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~Sprint I h•ri""J lldo•ho~d -· . ,. 

November 4, 1997 

Ms. Blanca s. Bayo, Director 
Dlvisi on of Records and Reportinq 
Florida Public Service Commission 
'540 Sh~rd Oak Boulevard 
Tallahassee, Florida 32399- 0850 

! I • I f 

I I , ,, ' 

Re: Petition of Sprint-Florida, Inco r porated for Approval 
of Resale Aqreement with Diamond Communlcatlons 
International 

Dear Ms. Bayo: 

Enclosed for t111nq is the original and fifteen !1~) c~ples 

ot Sp~int-Florida , Incorporated Petition for Approval 0 ! 

Resale Agreement with Diamond Communicallons lnternallon<~l. 

Please acknowledge receipt and fl l1nq oC t~e above by 
stamping the duplicate copy o ! this letter and returning the 

ACK ----~me to this writer . 
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~.~ '· . 
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L[ , 

L • , 

Thank you for your assistance In this matter. 

Sincerely, 

~-~ 
Charles J. Rchwinke• 

CJR/th 

c • t:nc losures 

I• 

W/ , OOCUt'"h ~ " "I"ll ·!'toTE 

I ·i S 3.0• NOV~:;; 
r r~c-. £cor~ .. str tPOR n>~G 
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BEfORE THE JlLORIDA PUBUC SEll VICE COMMISSION 

lrue: ) 
or RtsaJe AaJ 1 " I Docket No. 

Between Spriat-Jilorida, IDe. ud ) 
Dhmood CfFtnwenfttlces

1 
) 

lotematJoaaL ) 
FUed: Nonmber 4, 1997 

PEifltON OF SPRINT-FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

wrJU DIAMOND COMMUNlCAnONS INTERNAnONAL 

Sprlnt-Piorlda, Jncorporaled (Sprlnt·Piorida) files thiJ Pedtlon with tile florida 

Public Setvklc Cocnmlsdon teekinJ apptOVa1 of a Resale A&~t which Sprint· 

Aorida has entered with Diamond Communlc:a1ioru International. ("Diamoncn. 

In support oflhJJ Paldoa, Sprint-Florida awa: 

I. P1orida Tdeoommunk:ations law, C1lapler 364, Florida StatuleS as amcndeJ, 

requhes local exehan&c c:ani=rs such u Sprlnt·Aorida 10 nqociate • mutuaJiy 

acceptable prica, terms and conditions of intelCOOncCtion and for the ~e of services 

and flcilities • with aJICrnati ve local achanJ<: canien. Section 364. I 62, Aorida 

Statutes ( 1996). 

2. The UnUed Sta.lea Conareu hu alao recently enacled lealalatlon amend ina 

the Communications Act of 1934. This lqj•latioo, referred 10 u the 

Telccommunicadons Act of 1996, rcqulra tha1 any JUch ·aa~mc:nt adopccd by 

negotiation or artrittad.oa ~ball be submluccl for approvaJ10 the Swe commission" 47 E 
nnrt•~<~fN1 ~ · ~:'!J!·C:.T 
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U.S.C. §2S2(e). 

3. In .:ccHdaoce with the above proviJions, Sprint-Florida lw entered an 

Agreement with I>iarnoM , which is or will be 1 canit'T certii1caled u an alternative 

lcx:al eaciwl&e carrier u that Iaiii iJ defined In Seetion 364.02(1), Florid' Statutes 

(1996). 1bb AJjeemcnt wu otQ!fcd on Qaobcr 1~. 1997, and is lltiChcd hereto as 

Attachment A. 

4 . Under the PCidera1 Ad, an I&ICCUICIII CID be rejc:dcd by the Slate 

commission only if the commission ftncb that the aarcement or any portion thc:rcof 

discriminates aplnst 1 tdecommunlcalionJ carrier not a party to the aarcement or if the 

implementation of that apcement is not conslilalt with the public in~ereSt, convertten<% 

and necessity. 47 U .S.C. f252(e)(2). 

S. The A&rcement with OiJ.moad does not dbcriminal.e apiJUt othc:r ainJiuly 

situated carriers which may onSet ICtVbl and faclUdes from Sprint-Florida under 

similar term.t and conditions. The Aaraement is a1Jo oon.datcnt with the public Interest, 

convenience and ,.,.....,.;ry. At l\lcll, Spri4t·Florida ICeb approval of the A&rcement 

from the Florida Public SeMce Commiuion u requited by the Peden~ Slllulory 

provisions noccd above. 

Wheref()l\;, Sprint-Florida I'CipCC(fuUy rcqllelll lllat the Florida Public Service 

Commission approve the Reale IJrcesrlCtll becww• Spnnc-Flonda and Diamond 

Communlcadona lntemadonal. 
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Rnpec:tfully IUbmided this 4th day of N4M:mbc:, 1997. 

Sprint-Florida, lncorporatt:d 

(J2 ~~<2Qo_ 
Charles J. Rchwinkcl 
General Altomev 
Sprint-Florid&, lncorporaled 
Post Offioc Bolt 2214 
Tallahauee, Florida 32301 
8SOI 84 7 ..()244 
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This A&J'Ctrllent i.s between Diamond Communicatiot.J International ("C.rricr") and 

Sprint- F1orida. J.r.cotporaled ("'Sprint") berein.aftuc:ollectivdy, "the Parties", en~ into thu 

2~ day of Seplember, 1997. for the Stale ol florida. 

WHEllEAS, the Partiu wish to c.atabWh 1unu and condlbon.s for the pufl)O'el of 

fulrtllffi& Sprint'• obliptiont cabli.sbcd by 251 (b) and (c) of the Act, a.s deftned be_"e.i.n; 
' 

niEID'OR£, the Putia hereby~ u follows: 

L DEF'INITIONS 

Ddin.itions of the te:nm wed in thU A,veement ahall hav: the meanings set forth below. 

I. Act - meiJU tbe ConununicationJ Act of 19S<4 , u amended by the Telecommuntclltions 

Act of 1996, Public Law 10ot-10<4 of the IO.. th United State.~ Congrc.s.s effective 

February 8, 1996. 

2. Affdiatc - lliCaiU any penon that C4irect1y or indirectly) own.s or controll, is owned or 

controlled by, or is under common ownership or control with, another entity. fC'r 

puf'PO'CS of this A,s.reemcnt, the tcnn "own" or control means to own an equity interest 

(or the equivalent thereof) of at least ten pcrecnt (1096) with rc.spcct to either party, or 

the right, under common ownership, to control the ~1\e'-' dccUions, maNgement 

and poUcy of another entity. 

3. Central Offiee Switch, E.nd Offiee or Tandem (hereinafter "Central Office" or "CO") 

- ITIII:IN a IWitchin& facility within the public IWitched telecommunicatiOns network, 

incJudins but not limited to: 

£tid Offioc SwitcheJI which are lwitchel from which end-u.eer Telephone l:xchllngc 

Servioe~ are directly connected and offered. 

Tandem Switches are awitchel wluch an: used to connect and switch trunk ctrcutt.s 

between and amo113 Central Off~ee Switches. 

<4 . Commercial .Mobile Radio Servi<:u ("CMRS") means 11 l'lld10 commumcations scr ··tee 

between mobile statioN or rceeiven and land stations, or by mobile stations 

~ amot1J tbcaucJvet that ia prov1ded for profit and that maw 

Ulteroonnedcd 1t1 tr'lee avtilable to the publir or the sudl cla.ue.t of tltStblc uscn ., to 

be ell'ectivdy available to a aubstantial portJon o( the publtc u set fort m 4 7 code of 

federal R.epJatioJU Section 20.S. 

5. Commwiorl - meaN the Florida Public Service Comnussron. 

6. Competitive Local ExcluJI.&e Carner ("'CLtc") or Altemauve LocAl £xchAngc Ulmer 

("AI.£C") -mean~ any ezstity or penon authoriud to provide local exchange SCI'VICCS in 

competition with an UJ:C. 

7. Electronie In~ - meaN 1100ea to OJlCrai:ION support ~nu consUilf\S of 1 rc 

ordcrif13, orderifl3, pi'O"bionin&, main~nsnee and repatr and bdhn& functiOns ror the 
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~ ol thb ~t, unless otherwuc specifically lgl'Ud tom wnting, Spnnt 

~baD provide .uch flcctrotUc Interfaces an accordance wtth Exhibtt 2. 

8. FCC - me&JU Fedeta1 Communiatiotu CornrnW1on. 

9. Incumbent Local Exchange C&rrier ("ll.J:C") - liMY local exchange Carrier tlt.ct was 

a.s of Fc:bnwy 8, 1996. deemed to be a member of the Exchl.nge Carner Association a.s 

~forth in -'7 c.r.Jt. §69.601Cb) of the rcc•s ~tion1. 

I 0 . lntuooi\IICCtion • meaN tbe c:onncction of Jepuat.e ~of equ1pment, transmwion 

Cacil.ine,. de., within, bctwc:cn or &n'IOf13 nctworb for the transmi.ss1on and roubng o( 

~e ICtVice and ~e ~ The architecture of interconncchon may 

include c:oUoc:ation and/cxt mid-~pe~~ meet AITingemenu. 

I I . lnterexcttansc Carrier (•!XC") - me&JU a telccommwucatJons Jetvl...c provider offenng 

interex.cha.n&e ~ JerV10eJ (c-3-, inter- and/or intra LATA toll) 

12. Local Service 1tcquut { .. LSJl") - me&N an andwtry Jtandan:l fonn used by the Parties to 

add, establiJb, ~ or dilconncct local JeMca.. 

13. Local Traffic - meaN traffic (excludiJ13 Cc.-mmercia.l Mobile bd1o traffiC, e,s. pa,yng 

cellular, I'CS) that b Of'isinatcd and terminated within a 3ivt.n local ca.lhng area, or 

mandatory expanded area liClVice (£AS) area, as ddincd by State commi.uions or, if 1101 

defined by Stale~. then as defined tn ~Sprint tanffs 

I <C. Parties meam,jointly, Sprint and Carrier, and no other entity, affihate, JUbsidury or 

~ign. 

15. Parity me&N,Jilbjectto the 11vailabtllty, development and amplemcntahOn o( nccutary 

industry Jtandard IJcct:roruc lntenacu, the proYUIOII by Spnnt of SCIVIC'CS, Network 

Elementa, functionality or telephone numbenng ~under thu ~rccment to 

Carrier on !emil and conditions, including provuionit.,g and repaar 111terva!J, no less 

favorable that those offen:d to Sprint, ita AJtW.tes or any other enhty th:st obtains -uch 

Jel'Yioea, Network Dements, f\.ln<:tionality or telephone n\.lmberins rc~urces. Unhl the 

implementation oJ neoesary Cectronic Interfaces, Spnnl shall pf'OVIde such Jtmces, 

Nctwort Elemenb, functionahty or telephone numbering ~rccs on a non­

dixriminatory buis to Carrier as it pi'O"Vidcs to 1ts Affihates or any other entity th1t 

obtains IUCh savicu, Network Elc'llents, functionality or telephone number.~ 

ruou I'"Ce$. 

16. Rcbrandan3- occurs when Carrier pl.li""Chucs a wholesale tcrvice frorn Spnnt when the 

Carrier brw.nd is IUbstituted for the Spnnt bl"llnd. 

17. Telecommu.nicabons Servicu -shall ha\-e the: meanln& act forth m 4 7 USC§ t5~H4G) 

18. Undefined Temu - The Puties acknowledge that temu tnay appear mthiJ ~rcc:mcnt 

which are not defmcd and -.grec that UIY such lc:mu shall be construed in accordance 

with their CUitOmary wage in the telc:commumcations industry a.s of the effective date 

o( th11 ~tor, a.s applicable, as such tcnn u defined 111 the: Act 

2 
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19. Wholesa.le Service • meaN Telccommwtication Sei'VICC:$ that Sprint provide$ at retail to 

subtcriben who are not tdccommunicalions Carrien u Jet for1h 111 <t 7 USC §Z51 (c)(<t). 

n. SCOPE. TERM ANPTEBMINADON 

A. Soope 

1. The TelecommunicatioN Services and facilities to be provided to Carrier by Sprint in 

satisf1lction of lhla ~may be provided punuantiO Sprint tariffs and then 

current practice~. SboWd there be a conllict between the temu ol this AV«mcnt and 

any such tariffs or pr'ICtloes, the lemiJ of the tariff shall control to the extent allowed by 

law or Commi.sslon Order. 

2. Notwilhstandin& the above provuions, or any other provil1on 1n thu A3rcemcnt, thu 

Agreement and any Attachments hereto are JUbject 10 such changes or tmOdJficallonl 

with respect 10 the rates, ternu or oon4ttions contained herein u may be ordered, 

directed, or aW'o~ by the Comrnwlon or the fCC, or as may be required to 

implement the reault of an order or din:ction of a court o( oompdcnt jutUdictiou wuh 

respect to its review ol any appeal of U1e dec:Uion of a Commission or the I'CC,In the 

exerciJe of their tapccthoe ]IU'iJdictions whether said chan&eJ or modif~alions I"Clult 

from an order issued on an appeal o( the dcc:Uion o( a Conunisston or the rcc, a 

rulemalcing ptooeeding, a seneric: lnYe.Jti&ation, a tari!f proceeding, or an arbitrahO•• 

pnx.ceding condl.lded by a ConurtiJiion or rcc Which applies to Sprint or in whic h the 

Commission or FCC m&W 1 ~ deflennlnation and in whach Carner had the 113ht 

or the opportunity 10 puricapate, reprdlea o( whether Carner p:uiicapatcd. Any rates, 

tcmu or conditions thiU developed or modifiCI:I sha.IJ be substituted in place of ,;,ose 

previously in effect and ahall be ckemcd d'l'ectrve under this Agreement u of the 

effcctiw: date ol the order by the court, Comm.ilsion or tho: rcc, whether RICh action 

WlU comme:nccd before or after the effective date of this Avecmcnt. If any JUch 

modification re.nden the~~ Inoperable or cre.ateJ any ambiguity or 

rc:quirem~t for fu.rther amendment 10 the Agreement, the l'al1te1 will rqotiate 1n ~ood 

faith to -.vee upon any necewry ammdmc:nts 10 the A&reemcnt. Should the PartteJ be 

unable to reach a,veement with respcc110 the applk:abllity of such order or the 

I"ClUIIll18 apptopnate modif~ations to thil A&reement, the Parties agree to petill<>n suc h 

ComllU.ISIOfl to eatablish apptopt tate anteroonnection arrangement& under sections ZSI 

and 252 of the Act an !Wtt of said order or dcciJion. 

B. Term 

1. This A3reemcnt ahall be dumcd effective upon approval by a CommWton of 

appropnate jwildlction or upon such othu date u Ute partieJ slaall mutually asrec 

("Approval Date"), ptovidcd Carrier hu been oertifw:d by the Commw10r1. No order or 

request for JefVlCU under thu Asreemc:nt shall be proc:eucd I ·fo~ the AppnY.<II ()ate . 

Z. Except.., provided herein, Sprint and Carrier agree to provide aervioe to each othrr on 

the ternu deraned in this Ageemtnt until September 29, 1998, and thereafler the 

A3reement JhaJJ continue frt force and effcc1 unless and untiltermmatcd u provided 

herein. 

C Termanahon 

3 
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I. Either party may terminate thU A,&rccment by providing wntten nooce of tcnrunation 

to the other pany,.uch written notice to be provided atl~ 90 da)'1 in advance of the 

date of lermiDation. In the event of IUCh temtination for Je1Vioc IIT1U\gemtnts made 

available under this~~ and exutiJ1s at the time of tenrunabon, those: 

~ta dlall oontinu.e without intemlption until either (a) a new agreement u 

executed. by the Putiu, or (b) Jtandard temu and condlliotu contAined in Sprint'' tAnff 

or other l'•hoctb* document that arc approved and made generally effective by the 

Cotnmiaion 01' the fCC. . 

2. ln the eYenl ol default, eith:r Party may tennmate this Agreement an whole or in pan 
provided that the DOn-defaulting Par1y ao advUc.t the defaulting Par1y in writing of the 

event ollhe a1.lcpd default and the defaulb.ng Party doc:a not remedy the alleged dcfaula 

within 60 days after wntlen notice thereof. Default u defint'd to include: 

a. tither Puty'a iruolvency or inatiation of banlcrupccy or rcccavershap 

ptooeedings by or qaiNt the Party; or 

b. Either Party'• material breach of any of tbe tcmlb or conda tions hereof, 

iDcludlng the failure to make any I.Ulduputed peymen1 when diU. 

S. If Sprint te11a or trades substantially all the aueta UJCd to pn:Mde Telecorrununacations 

Services in a particular exchange or SfOUP of exchan!ca, Sprint may tennanatc thu 

~in whole or in parl u to a pertlcuJar exchange or ,group of excnangC$ upo:1 

aixty (60) dayt' prior written notJCC. 

4. Termination ofthU ~t for any cawc: shall noti'C'Ieue either Pany from any 

liability which at the time of termination has alreAdy accrued to the other l'sny or 

wtucll thereafter may accrue in rcapcct to any act or omiuion pnor to lermanauon or 

from any obliption which il exptUSiy stated herein 10 survive tcnn•nataon 

W. Rf.5ALE OF LQCAI. SERVICES 

A. Scope 

I. Sprint retail Telecommumcationl Services &hall be avallable for reaale at whoiCJ~~Ic 

prices put'IWUII to 4 7 USC §251 (c)(4). Services that arc not retAil TclecommumCJ\IIons 

SetvJoel and, thus, not c:ovued by this A,Vcement and not available fc>r I'C$Aic at 

whole.w.le price$ include, but are not limited to, Voice MaLIIMe.ua8eLane, Pag111g, lns1dc 

Wire Jn.stalladon and Maintenance, CMkS ~ervices, Ufelinc Jervicc.s md similat 

government proaranu (undcrlyin,s Telecommunations Service will be re.~ld but 

Carrier mu.at qua1ily iu offc:rit\J for the& prosranu), promotioru of le.u than IIJ"lely 

(90) days and Employee Conoeaioru. 

z. coccrr tiJlf'~ will not be auold at wholealc: pncr~ under thu A.uecment. 

3. ucept as Jet forth above and as may be allowed by the fCC or Commwion, Spnnt shall 

not plaoe conditioN or restriction• on Carrier'• resale of wtloleaalc ~ulated 

Telccomrnunlc:adon.s Servioca, except for restrictioru on Lhe resale of residential service 

to other claaifiCIUiooa (co&., residtntw Jervice to buancas customers) and for 

promoboru of 90-dl.yl or leu m length. Every regulated retail Jervicc rate, mcludmg 

prornotloru over 90~)'1 in length, diJCOWits, and opbOn plans will have • 

4 
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co~ wholesale rate. Spnnt will make wholesale telecommunicatioru aervace 

offeri.ng available for all new regulated JCrvioes at the arne time the ret&ll service 

becomes available. 

... Sprint will continue to provide exiJbns dlttl»tet and lign&IIJ'I8 JUppor1 for whole.ulc 

x:rvices at no additional cost. 

5. Sprint will make any «rVioe pndftthered to an end-wer or any Individual Cue Buu 

("ICB") KI'Yice availtb&e to Unier for reale to that same e.nd·UJCr 11 tile wne 

location (I) and will provide any leplly required notice or a 50-days notice, whichever 

is less, 10 Carrier prior to the effective date of c~ in or dilconbnuttion of any 

product or service that i.s tva.i.lable for re.ule hereunder. 

6. Sprint will continue to provide Pnmary lnterexch&ngc Carner i"PJC") prooes.smg for 

thOle end-wen obtainiJ1g retOld tervice from c.tnier. Sprint Will biU and CArrier Wlll 

pay any PIC clw1ge ~· Sprint will only accept l&1d requc.rts for PIC chans~ from 

c.tnier and not from Carner' a end uxra. 

7. Sprint &hall allow Carrier customers to retain their CI.IJTent telephone number when 

lcchnicaUy fe&Jible within the lillie Sprint Wire Center and shallanstall Carner 

cwtornen at Parity. 

B. Cha.rges and Billing 

I. Ac:ce.u terviccs, includiJ13 revenues auocialc:d lherewath, provtded m connecuon wath 

the resale of lleiVIcea hereunder ahall be the ruporuibility of Spnnt and Spnnt shAll 

directly bill and receive payment on tis own behalf from an IXC for acc:eJs related to 

tntere:xc.han$e calls ~n.tc:d by ruold or rebrandc:d c:wtorncrs. 

2. Sprint wiU be rcaponaible for retumin& EMI/FMR recon:b to lXCa wath the proper l:MR 

Rttum Code alon& with the ()pcrabn& Company Number ("OCN") of the a.ssociatu• 

Autornabc Number ldcntifation ("ANI"), (a.c., BiUIJ'I8 Number) . 

3. Sprint will deliver a monthly ltatement for wholesale acrvices as follow~: 

a. Invoices WIU be: provided in allandard Carner a= bllhng fom~at or .,ther 

such fonnat as Sprint may dctemtine; 

b. Whc.re local wage: ehar&es apply and rnus13e detail u crc&ted to suppon 

avail&Pie aerviou, the oriainati1131ocal wase at the call detAil level an standard 

t.MJt indwtry form.tt will be cxclw.gc:d daily or at other mutWIIIy llbreed upon 

intervals; 

c. The l'artlu will work cooper'ftllvely to achange anfo.wallon to facaht•tc the 

baiUng of in and out collect and Inter/Intra-region altentatcly balled m~u; 

d. Spnnt ~&ftC& to provide infonnation on the end-uacr's aclecuon of s~caal 

(eaturea when: Sprint maintaina JUCh lnfonnallon (e.g., balling method, spec aal 

langua,&e) when Carrier placea the order for acrvice; 

s 
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e. Monthly recuni1'13 cliJ.rsea for Tclecommunicabcns SUvlce$ sold pursuant to 

thb A,p'eement Jha.U be billed monthly in advance. 

f. For bil1ins ~and except u otherwi.le Jpeci5cally agrud to tn writing, 

the Tdccommunlc:ations Services provided hemlnJu are furnished for a 

mlDlmwn term of one month. Each month b presumed to h11ve thirty (30) daya. 

-4. Sprint will ..,.late payment~ tx> the other Carri.er in accorda~ w1th the 

applicable tariH or, if there is r.o tariff, Sprint slall a.ue.u a latt. peyment chArge equal 

to the lcax.rofoneand one-half percent (1 - J/2") or the mu.imum rate •llowed by 

law per month of the be.1ance due, until the amount due, including :at.c peyntent 

~ b pejd in full 

5. Sprint slla11 not accept ordcn for Primary Local Carrier ("PLC") rerord change& or 

other ordm lor Te.lcccmntunication.l Sc:rvicel or Additional Servi<:u u~ th1J 

~from Carrier while any put due, undupuled charge& renwn unpatd. 

6. Sprint &h&JJ bill ior rneasage provia10nin,g, data transrnwion and for data Ulpe charge&. 

c. Pricing 

Pricing shall be c:lcYeloped bued on -4 7 USC §252(d)(3), a& oow enacted or a.s hereafter 

amended, wher-e wholeaale prioc.s are retail pria:a I~ avoided cost.s, net of any add111onal cost.s 

trnpolld by wboknle operatioN. The whole&ale rate W1l be a& tel forth on l:xlubu 1. 

Additional rates for new or additional services dial! be added at the time 5ald new or atldJuonal 

services Cite offered. 

0. ProrislorW:I& and lftStal!atJoa 

1. tlectronic lnterfaoe5 for the exchange of ordering infonnation Will be adopted and 

m&de available in accordance with the provisions of txhibit 2. 

2. Carrter and Sprint may onSer PLC and Primary 1nterexc hange Carner ("PIC") record 

change& win3 the same order proce» and on a unified order (the "LSR"). 

3. A general Letttrof At,ent:y ("LOA") mitiated by Cameror Sprint w1ll be requrred to 

procelS a PLC or PIC change order. No LOA signed by the end-wcr will be reqUl!T.d to 

process a Pl.C or PIC c!wtJe ordered by Carner or Sprint. Carrier and Spnnt ~~gree that 

Pl.C and PIC change orders will be 1upported with appropriate documentation and 

venf.cation IJ R!quired by fCC and Commi»ion rulc.J. In the event of I! $Ubscriber 

complaint of an unauthoriud P1.C recotd change where the Party thllt onkrt'd such 

change is unable to produce appropriate documentation and venficatron as n:qwred by 

FCC and CornmWion rule& (or, tf there are no rules applicable to PIA: record changea, 

then such 1"\\lu aa are applicable to changes in long dlllanoe carrien of record), such 

Party W1l be habk 10 pay and ahall pay all nonrecurri113 charges UIOCialcd with 

~the IUIMcribers local ICrvtee with the origmallocal earner 

-4. l:ach Party will provide tbe other, if rcque&ted, as ~~gent of the end-user custorne.r, at the 

time of the PLCorder, CUJTent "M I¥' pre-ordering/orderiJ18 information rda<ive to the 

end·wcr ~of local fc:atura, products, service,, elemcnt.s, oornbinallo ns, and 

any customer statw qualifying the ctutomcr for a speciAiservroe (e.l\., DA cxernpt, 
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lifeline, etcJ provided by the Party to that end-wee. Each Party c. cuporuible (or 

orde.rins the Telecommu.nicatiolU Servicc4 desired by the end-wcr ctUtomer. 

'· Until auch time u n~ b ldmlniltertd by 1 thlnt party, Sprint JhaU provide 
c.nier the ability to obtain edepbone numbers from the Sprint, and to ~ !hex 

numben with the Caniuewlcmer. nw Includes vanity numbers. lte.fcrvation and 

18iJ13 of number~ remain the reaponsibility of the Sprint. Carrier shall pay Sprint the 

reaonable admlnlstrative cost1 of thiJ function. · 

6. Sprint ahaJl provide Carrier the ability to order aU available (e&btre$ on au switches at 

parity with what Sprint offers to iU own end wcr ctUIOmers. (c .g., call blockif18 of 900 

and 976 calls by line or trunlc) . 

7. Sprint wiU dirc:d ew10mer to Carrier for requuts clwlsins thear earner sei'VIce. Spnnt 

shall process all PIC changes provided by Caniu on behalf of IXCs. If PIC changes := 

rccciYed by Sprint directly from IXCs, Sprint shall reject the PIC c hansc back to the !XC 

with the 001 of Caniu in the appropriate field of the industry standard CARE record. 

IV. NE'J'WOBK MAIN1'gNANCI AND MANAGEMENT 

A. General Requiremenu 

I. The Parties will work ooopenltivdy 10 install and nwntaln a reliable a.etwork. The 

Partiet wiU ~Jw1&e approp.riate information (~ maintcnanoc: contac1 numbea s, 

network information, anformattOn reqwrcd to comply with law enforcement and other 

security agencies of the govem1nent, etc.) to achieve thi.t desared rehabihty. 

2. Each Party shall provide a .U hour contact number for network traffic management 

issues to the other'• JUtYei.J.1anoe rTIII'IagCrnent center. A fax n:.unbcr mLUI abo b­

provided to {acilltatc event notifications for planned mus call ins evenlS. The Par11c.s 

shali13TU upon appropriate networlc traffiC management C011trol capalnhties. 

3. Sprint QrCCoS to work toward haVJng JerVioe centers dedicated 10 earners available 7 

da}'J a week, 24 houn a day, and in the mterim must handle earner calls .u well as 

other cu.rtomer c:alb 10 a non-dUcrimina10ry manner. 

4. Vo1cc ruportJe unitl., aim.ilar technologjes, ant.etcept JOiutioN or live refe~!"als should be 

wcd, whue available to refer/ ll'llliS{er calls from customers to the p:-nper 

TelecommunicatiON Carrier for action. Neither Party shall rnarlcet to end·wcrs dunns 

a call when that customer contacts the Party aolcly AS a result of • mLSd1rec1ed call 

5. Notice of Network Event. Each Party has the duty to alen the other to any network 

eventa that can result or have rc.sulted i n aervioe interruption, blocked calls, or negative 

c~~an&e.s m network JXrformance affeaing more than twenty-five (25") percent of 

either Pl.rty's CJrcuits many uchanse .u aeon AS rea.JOnably pcw1blc. 

6. Notice of Network Clwl&e· The Paniea agree 10 provide each oU1er reasonable notice of 

cha.n,tea l.ncludi113 the information I\CCIWIIry for the traJumission and routing of 

JCrVicu IU!f13that local CJt.Chanae cazrier'J facilibe.a or netWOrb, AS well AS other 

chaJ1&e.a that would alrcct the interopenbillty of tho$e facdalle.s and nctworlu. Corre<"t 

Local txchange R.outing Guide (LtRG) data is ooruidered pan of this reqwremcnt 
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7. Sprint ahaU provide replir prosrca atatw reportJ 10 thAt Carrier wUI be able to provide 

ill md-uaer cwtomcn with dttai1ed infonnation and an Estimated Time To Repair 

("trnl"). Sprint will close all trouble reports with Curicr. C.. mer Will close all 

trouble ~ports with its end-uaer. 

8. A non-branded, :w at atrricra cost 1 branded (sticker on a non-bi"IU'Idcd fonnl, 

cwtomer'-not-at-home cant shall be left by Sprinl at the customer's premises when a 

Cl.nierc:uslomer is not at home (or an appomtment and Spnnt pcrfomu repair or 

uutalladon ICIW:es on behalf of Carrier. 

9. Sprint will ensure that all applicable alarm syrtenu that support Carrier customen are 

opel'ttional and that support databases arc accurate. Spnnt w1tl respond to C..mer 

customer alarnu consistent with how and when 11 responds 10 alarnu for 1U own 

customcn. 

I 0. Ca.nicr aball rcceivc prior notification of any .chcdllbi maintenance actmty 

performed by Sprint that may be scmc:c affecting to c..rrier local customen (e.g., cable 

throwa, power tells, etc.). 

B. Transfer of Service Announcements - When an cnd-wer who contmuCJ to be locat.ed 

within the local callin& area changCJ from Sprint to Canier and does not retain 1ts 

onginal tcJcpbonc number which wu provided by Sprint, Sprmt will prov1dc o new 

number announcement on the inactive telephone number upon requw, fo- a muumum 

period of 90 days (or 10me ahorter reasonable period when numbcn are m short 

supply), at no charge to the end user or the C..rrier unlw Spnnt has a tanff on f1lc to 

charge end-wen. This announcement will prov1dc dctaJls on the new number to be 

dialed to reach thU custornu. 

C. R.epair Calls - Carrier and Sprint w1ll employ the following proccdurCJ for handhng 

miafireded repair calJJ: 

I. C..rrier and Sprint will educate the1r re.spccuvc customcn u to the correct telephone 

nurnbcra to call in orc:lu to aooess the1r rCJpccllve repa1r bureaus. 

2. To the u.1ent the com:a pi'OVlder can be dctennmed, nusdircctcd repatr ~lis Will be 

referred to the proper provider of local exchange serv1ce m a courteous manner, nt no 

charge, and the end-user will be rrovidcd the correct coni.IC1 telephone number. In 

fCSJJOf1dinl to ~calls, neither Party shall malce dupara,yng remarb about the 

othu, noe Jha1l they we these repa1r calls as the buJJ for 1ntemlll referrals or to sohcll 

customers or to market aervicu. £tther Party rMy respond wilh accurace mformAtton 

in aruwering customer quCJtJOnS. 

3. Carrier and Sprint will pi'OVlde their respc:.::ttve repa1r contact numben to one another 

on a reciprocal buis. 

0. Restoration of Service m tl.e Event of Outa&CJ - Spnnt l'C$toratJOn of scrvacc m the 

event of out.qes due to equipment fa1lurc..s, human error, fire, natural duastcr, ac:• o( 

God, or aimllar OOCWTenOe.t 'hall be performed in ICC:Ordancc with the followifl8 

priorities. Fint, raaoration priority shall be afforded to those services affecting iu own 

end-U~Cn and identified Carrier e.nd-u..scn relative to national security or eme~ncy 
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~capabilities and those affcclil13 public aJety, health, and wellare, uthose 

elements and JeiViocs are identified by dlC appropriate government qencies. Second, 

~n priority ahall be alfordcd between Sprint and Carrier in general llurd, 

ahouJd Sprint be providin& or per!om\in3 Tandem SWitchins fuJ'ICbcT\,;ility for c:..mcr, 

thinS level priority n:storation should be afforded to any tnutk. Lut.ly, all tciVlCC shall 

be te*>rcd u c.xpeditiousl.v u prtct.iable and in a non-diJcriminatory manner. 

~ Projc:ctioru- Carriu mall make available. to Spnnt periodic aervicc proJCd1oru, 

.. reuonably requested. 

r. Quality o( Scrvioe 

I. Upon deployment of &lcctronic lntcrfiCCS, Spnnt wll prov!..le Carner With the aarnc 

in11en'ab and level of aervice provided by Sprint to Ita end· IUC.I"S or other Carricn at any 

given time. 

2. Upon deployment o( FJoctronic tntcna<:a, Sprint mall provvk Carner mai!lteMncc 

and repair tcrvioes in 1 manner that iJ timely, c:oruistcnt with 3Cl"'icc provided to Spnnl 

end·t.Uen and/or other C..t'Jicn. 

S. Carrier and Sprint ahall nqotiatc a procas to expedite nctwort. augmentaboru and 

othcrorden when rcquutc.d by Canicr. 

G. Information 

1. Order conflnnation mwt be provided within 24 hours of complc:llon to ensure that all 

ncccasaJy tniNiation worlc IS completed on newly irutallcd fact hues or augments. 

Z. Spnnt and Carrier shall agee upon and morutor operabonal stahsllcal process 

mc:uwemenb. Such mlistic.s will be exchangc-4 under an agreed upon ..:hcdule. 

V. ADDlJ'IONAI, SERVJCBS 

A. 91l/E9ll 

I. OeJcnption 

a. ~Sprint u the ownuoroperator of the 9 11 /1:911 cblab&sc-, Spnnt will 

maintain daily updalill& of 91 t /1:91 t databuc information re!J.:~ to Ca. mer 

md-UJerJ. 

b. Sprint will pi"'Vlde Carrier a default arrangement/diSUtcr recovery plan 

includb13 an emergency back-up number in cur of nuwtvc trunk fa1lun:.,. 

I. White ~ Olrectorie.; Oimibution; Uae o( Wllng lnfonnauon 

a. Sprint qrcea to incJu(.e one basic Wl.itc P-su luttng (or each Carner customer 

lonoted with the gcosnptuc JOOpe of ib White Pqc.s dJ.rcctones, at no additional 

cbarJe to Carrier. A buic White hge.I!Jting ia defined as a customer name, 
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&ddrca and eifhu the Curiet' ~number for a customer or the number 

for which number por1ability il provided, but not both numbers. BasiC Wh1tc 

Pagel 1btin& ol Carrier cuatomcrs will' be interliled with listing.t of Sprint and 

other cu;c,> CUIIOrnUJ. 

b. Canicr ~to prov;de c.rriu cuatomer lilting infonnalion, in.:luding 

witho\tt 1:ml1ation cfircctoey ctiltribuJbt infonnation, to Sprint at no c~. 

Sprint will ptotide :&rric:r with the appcCJPriate fonnat .. -.d xrvice order 

upchtea for provision of Canier customci li..sting inforrn..tion to Sprint. The 

Partie.s I8J'Ce to adopt a mutually IIOOCJ'table electronic format for the provuion 

o{ IUCh information as 10011 as pncticable. In the event oor adopb an 1ndustry· 

standard format for the provisiom of such information, the partic.t~~grec to nclopt 

IUCh format. 

c. Sprint qreea to provide White Pa,ges databue maintenance xrvice' to Carrier . 

Carrier will be. cJwscd a Service Order entry fee upon submission of St-rvice 

OrcSenl into Spnnt'1 Service Order Entry System, which wtllmcludc 

compenation for such databue maintenance xrviec.t. Service Order entry fcc.t 

apply wben SeMoe Orders containing dircctoty rcc:ordl are entered in Sprint's 

Savioe Order Entry System initially, and when Service Orders are entered in 

order to procea a rcquc.tted change to d.irectory rcc:ordJ. 

d. Carrier c:ustomu l.istin& information will be uxd soltly for the proviSion of 

directory xrvices, including the sale of dircct.t>ry advcr11Sirtg to Carner 

cUIIOmera.. 

e. In ~tion to a buic Wh1te ~ hstmg, Spnnt will pt'OVl-lc, at the rate.~ set 

forth in tbe appropriate Spnnt tariff, tariffed White Page.~ luhng.t (c,g., 

additional, al&emal£, (oreign and non·publimed listing.t) for Carner 10 o((c• for 

reale to carrier's c:wtomen. 

(. Sprint a,grcu 10 provide White f'a&e.s distribullon XI'VICC.I to Camel' CLUIOmc, 

within Sprint's xrvice territory at no &dd.itional dw~c to Camer. Spnnt 

repruenb th.at the quality, tirne'lines.s, and manner of auch dU1nbu11on xmccs 

will be at p1nty with U,C. prcMded to Sprint and to other CU:C customer~. 

g. Sprint qrec.~ to include critical contact mformat1on pel'lam1ng to Camer m the 

"Information f'l8el" oC tboK of its White fl3c.t dircctoric.t covering markets in 

which Carriu iJ providing or plans to commence prov~.:hng local cx .. haf1At< 

xrvioe duritis the publication cycle o( such du~ctoroes. Cnt!C&I contact 

;nf'omlatbllnc:hlda Carrier's bwinus ofT ICC number, nepa1r number, billing 

information number, and any other WormabOn required to comply wtth 

appbcable resuJ.ationl, but not~ or purely promohonal material. 

Carrier will not be ch.arsed for linclusion of its critica l contAc t tnforntauon. Titc 

fonnat, cxmtent and lppeattUtCe of Carner'• crltica.l contact mfonnatton .... ~11 

confonn to applicable Sprint and/Ot' d1nectory publisher gu1dclmcs and wtll be 

consbtent witl1 the (ormat, content and appearance of critical contact 

infontl.ldon perUinin.& to llll CU:CS in a djrectory. 
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h. Sprint will accord Carrier cw:tomcr lbting information the same level of 

ooafidcnliality that Sprint accords It own proprietary customer l.iating 

inlcrmatioc. Sprint aba1l eNUre that access to Carrier customer proprietary 

liltiJI3 information will be limited JOJdy to thole of Sprint and Sprint'• directory 

pub!Uber'a em~ qents and oontrectors that arc: directly involvC"d in the 

prcpuation olliltit\p, the productjon and disUibution o( directories, and the 

ale ol ditectucy ~ Splint will advUc its own employees, ~enta and 

CIOII!tncton and Ita d.izectory publbher of the existenoe ol this conf!CkntWity 

obllptlon and will talce appropriate mealwu to ensure their compliance with 

thb obliption. NotwithJtandins any pnMsion herein to the contrary, the 

f'u.m.iahi.ng of White fl&ca pt"'O& to a CLEC that contains cwtomer lutings of 

both Sprint and Carrier will not be deemed a violation of this oonfldc:ntW!ty 

ptOVilicm. 

i. Sprint will not tell or liccJue Ca.nier's customer hsung mformation to any lhard 

parties without Ca.nier'• prior wnttcn oonJent. Upon receapt of such OOnJent, 

Sprint and Catriu will wort c:ooperativcly to add~ any ptyments for the sale 

or llcenae of Carrier automer li:lting information to third ptrlies. Any ptymenu 

due to Carrier for its customer lilting infomution will be net of administrative 

cqxNeS incwTed by Sprint in pr<Mdll'13 JUCh information ~,.. third p&rtieL The 

plrtiu aclcnowl.cd&e that the rdeuc of CatTier's c:wtomer liSting infom\Ation .o 

Sprint'• directory publlaher will not coN'titute the we or lacerue of Carrier's 

~ 1istlna information cawing any p~yme.nt obliption to ar'..se pui'SUI'nt 

to this Subxction i. 

2. Other Din:ctory Service~. Sprint will exucise re&liOnable efforu to cause ats darectory 

publisher to enter into a .eparate ~reeme.nt with Carrier which wtll addres· other 

direclory ICtYicel desired by Carner as deacnbed in thiS Section 2. Both pll"tiC$ 

aoknowled.3e that Sprint'• directory publuhcr 11 not a JM"Y to thaJ Agreement and that 

the provisions contained in this Section 2 an: not binding upon Spnnt's darectory 

publisher. 

L Sprint's directory publisher will negotaatc with Carner conocming the provuaon 

of a bulc Yellow Pages llatang to Camer cWU>mens located withm the 

geosraphic $COpe of publisher's Yellow Pages directories and dutribullon of 

Yellow h,gesdtn:ctories to CamercWU>mens. 

b . Directory advcrtiling will br offered to Carner cWU>mens on a 

nond.iacriminatot:'y bub and Nbject to the same tcnru and conditaons that •uch 

advcnisina Ia offered to Sprint and other CL£C cwt.omtrs. Directory 
advertising will be billed to Camcrcu.stomers by directory pubii.SMr. 

c. Directory publisher will we comrr.ercaaUy reuonable efforts to enJurc that 

directot:'y advertisii'IS purchued by ~owtomen who Swtt.ch their !ervu:e to 

Carrier iJ mamtained without mterru p110n. 

d. Wormation pe,ses, in addtuon to any mformation p~~ge or p0111on of 1111 

inlonnation ~ oontainli'IS c ribcal cont.act an formation u delcribecJ above an 

Section I (3), may be purchucd from Spnnt's darcctory publiSher, sub~ct to 

applicable directory publuhcr guidelines and regulatory requtrcrnenb. 
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e. Directory pabtisher maintains (uJJ authority u publuher over iU publithmg 

policies, slandarda and practic:ea, inc:ladir\3 dccUions regarding directory 

~area, diredory iasue period, compilation, headings, covers, design, 

oonlalt or format ol diftcto~ and direc10ry advertuing ales. 

c DtNd.ory A I I iltoe 

a. ~Sprint iJ a directory a.s.sistancc xzvicc provider, at Ctrner's ~UCJt, 

subject to any exilfiDJ!tyJtem capecity restraints w~:.:h Sprint ahall work to 

overcome, Sprint will provide to Ctnier (or reale, C.. mer branded directory 

assUiance aervice which it at parity with the directory a.uistAncc JCrvioe Sprint 

mab:s available to ita own end-wers. 

b. Sprint will make Carrier'• data available to anyone calli.ng Sprint's DA and will 

update ita databue with Canicr'a data at Parity with updates from iu own daln . 

c. Sprint may sflorc proprietary customer infonn.at10n pt"'Y1ded by Camc:r in its 

Directory Assiltanoc databa.te; IUCh information ahould be able to be tdcntified 

by tou.rce provider in order to provide the ~ry protectton of Curler's or 

carriu customer'• proprietary or ptolectN I nfonn.ation. 

d. Carrier may limit Sprint's we of C.. mer's da .. to Dtrectory As.sutancc: <>r, 

punuanllo written a&reentenl, ;grant greater flexibility 10 the ux of the datil 

subject to proper compensation. 

c. II Ditectory AssiJtance it a teparatc: retail x~ providc:d by Spnnt, Spnnc wtll 

allow wholcaale rcaale of Sprint DA xrvicc: . 

(. To the extent Sprint provides Olrcc&ory M$Utllncc xrvacc:, Ctmc:r wtll provtdc 

its 1istin,p to S~ via data and proocnc:d dtrcctory USISI.ancc: fc:c:~b In 

accordance wtth an a,grecd upon indwtry fonnat Spnnt shall m<'luclc Carner 

liatil\3' in its Directory Auutanoe databuc. 

g. Ctmcr hu t.hc f13htto liceNe Sprint unbundled directory databa$e.s and sub 

dattbltel and utilb:e them in the provision of its own DA service. To the extent 

thtl Carrier includu Sprint IIJtiA&J in its own Directory Asmlnncc: JaiJibase. 

C&rriu lha1l make Spnnt'a data avalltblc to an)'On( C«Jiing Ctmer's DA. 

h. Sprint will malce available to Carrier aU DA x~ c:.nhanccments on • non· 

di.Jcriminatory bui.s. 

1. When requested by Ctmer, and If tcchmcally fc.utble, Spnnt wtll route Carner 

customer DA calli to Carner DA centers. 

2. Bwinus l'roc:eiiC'J 
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a. Slwint will, conalstent with Scc:tlon 222 of the Act, update and m.aint&111 the: DA 

c1aJabue with Carrier data, utilizing the: same proceduteJ It IIXl for its own 

CWiomen, for thole Carrier cwtomen who: 

Dia:onnect 
Install 
Me Non -Published 
Axe Non-PubiUhed/ Non -LUted 

b. Carriu Jhal1 bill ill own end-uxn. 

Ch.an3e Carner 
"Challge" orders 
Are Non· LUted 

c. Carriu will be blUed ill an a,yeed upon standard (onn.at. 

3. Comperuation 

a. When Carrier is~ the local JCtvice of Spnnt, direc1Dry aJSUtance t.tt..t 
is provided without sepuate charge to end-tuers will be provided to Carrier 

end-wen u part of the buic wholeak local setvice, subject to any addirioiUII 

8Ctual expeme to brand the terVioc: with CarTier's brand. Where DA is 
x:para1ely charJed u a retail lervice by Sprint, Carrier shall pay for DA Jel'Vice 

at retail le$$ avoided cost. 

b. Sprint lha.IJ place Carrier end-wen listi113' in ttl directory assutartce databuc 

for no ctwse. 

c. Sprint ahall, subject to Sect ton 222 of the Act, r.s enacu:d or hereafter amended, 

malc.e it.s unbundled directory assistance database available to Camn. 

d. Ally additional actual tnlnltit1g costs neoessary to provide a Carner br•nded 

l!'e801d directory UJiJtance telVicc or routins to Carrier's own directory 

auislance .ervice location JhaU be paid by Carner. 

D. Operator Serrtces 

1. General RequirunentJ 

a. Where Sprint (or a Spnnt Afftbate on behalf of Spnnt) provides open. tor 

aervicca, at Camer'a rcque.t (subject to any eJWttng system capactty rc.s1r.unu) 

Sprint will provide to Carrier, Carrier branded operator .service at panty with 

the open tor Jervioes Sprint malc.eJ available to ill own end-wen. 

b . At Carrier'& rcqU«<, subject to any exuhng aystem capacity rc.rtrantU, Spnnt 

will route Operalor Service ll"lffic or Carrier's customers to the Carner's 

Openator Service Center. 

c. Sprint Jhall provide operator tervtce features to mclude the followu1Jt; (I) local 

call completiOn 0- and 0+, billed to calbng canis, billed collect, and btUed to 

third party, and (ii) billable time and charges, ele. 

'l. Compen.sabon 
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a. Sprint shall provide operator tel"Vioe.t for resale at wholesale prioe.t. 

b. When C&niu requests Carrier banded Sprint operator iervlce.! for resale any 

ac:twl1 additional trl.lnkill& carts &aOdated with Carrier brandiJ13 aha.U be paid 

by carrier. 

c. The Partie.t rbaD joi.nt!y mabl.i&h a procedure whereby they will coordinate Bwy 

Unc Verification ("'IILV") and Busy Line Vlrificatlon and lntenupt ("BLVI") 

JetYioel on eaib between their rupective cnd·UJCn. BLV a.'ld BLVI~~~qw~ 
between operator bureaus shall be routed over the appropriate truni group3. 

Carrier and Sprint will reciprocally provide ~adequate connectivily to facilit.te 

this ea~. ln .,.4itiou, upon rcquut of Carrier, Sprint wtJI malte available 

to Carrier for purclwe under COI!Iract BLV and BLVI servtoe.t at wholesale rates. 

VL APDmONAL !!8PQNSIBII.D]'fc5 OF THE P.\BDF.S 

A. CoopenUoo oa i'r8llcl 

8. 

I. 

2. 

I. 11\e Parties -,grce that they ahaJJ cooperate with one another to uwesttg.te, 

rn.inimir.e and take com:ctive action in cues o( fraud. The Parties' fraud 

minimization proccdu.ru are to be cost effective and implemented so &J not to 

unduly bunSen or hann one Party u compared to the other. 

2. At a minimum, tuch cooperation ahall1nclude, when aJ1owed by lAw or 

tqU~ation, providing to the othu Party, upon request, tnfonnahon concerrung 

any en.d-wer who terminalel tez:vioe.t to thai Party without paying all 

outRanding c:lwsu, when IUCh end-uaer seeks ICI"Vicc from the other P11rty. 

Where required, 1t lbaJJ be the resporuibdity of the Party secl..ing such 

information to tceure the en.d-uxr's permission to obtain mch infonnat1on. 

Ounng the term o( this Agreement, 11 may be necasary for the Part1es to prov1de each 

other with ccr1ain infonnation ("lnformalion") constdcred to be pnvate or propnet.ry 

The recipient •hall protect .ruch Information from di.rtnbuhon, disclosure or 

dWemination to anyone except ita employee$ or contractors with a need to know sucl1 

In/ormation In c:oojunctlon herewith, acept &J otherwue authonuc:lm wnung. All 

mch Information shall be tn wribng or other t.t~Sible form and clearly marked With a 

confidential or proptiet.ry legend. lnform.ttion conveyed orally 1hall be desiSIIAied as 
proptietazy or confidential at the tune of mch oral conveyance and shall be reJucr4 to 

wnllng within 30 days. 

The Parties will not have an obl{&ation to protect any portiOn of Information wh1ch: (a) 

is made publicly available J.awf\.l[Jy by a non-Party 10 this Agreement; (b) i& lawfullv 

oNa1necf from any JOUtCC other tha.n the providi~ Party; (c) is prcVlOwly known 

wtthout an obllption to lc.ecp it conflde.nhaJ; (d) 11 releucd by the proVldnlJI I'• rty 111 

wntJ~ or (e) ia required to be diac&o.ed purauant to • tubpoen. or other process or 

order 1uued by a court or administrative -,gcncy having •ppropnate JUri"hchOn, 

pl"OVIded ~.that the m:ipient WJJ 3ive prlot nobOe to the pi'OVld.tng Party and 

shall reasotl&bly cooperate If the~ Party dce.nu it nece•ury to seek protective 

arrangements 
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3. r.cb l'llrty will make copiu ol the Jnfonnatlon only u n,.....,.,)' for its we under the 

1enns beftU, and each JUCh OtJf1Y will be marked with tht same propnetaty notice~ .., 

appearhl3 on the oriJinab. Each Party~ to wc: the J\fonnation JOlcly u: 1Uppor1 

of thU A;peement and for 110 other purpote. 

-4. All rcoanb and data teOeiYcd from Caniu or Fler'llled by Spnnt .., part of its 

rcquire:mc:nb hereunder, incl111fin3 but not limited 10 data or records which are 

received or~ and atored by Sprint pura&&nt to thu Agccmcnt, mall be 

ptopt idaly to Carrier and subject to the obligations spccifaed in thu Section. 

5. The P&rtia~ that Information iJ unique and valuable, and that duclosure m 

breach d thU A&t'eement will result in irreparable il\lu.ry to owner for which monetary 

daml&a alone wouJ.d not be a.n adequate remedy. Therefore, the Parties agree that tn 

the event ola breach or threatened bre8ch of oonfuSentiality the owner shall be entitled 

to specific pc:r6xmance and injunctive or other equitable relief u a remedy for any 

IUCh breach or anticipeled bruch without the necessity of postin.g a bond. Any such 

rdid sball be in addition to and not In lieu of any appropriate relief tn the way of 

monetary dama&a· 

I . lnlCnlepl Devices 

1.Dcal and federal law enfon:ernent qcncic.t periodically reque.st mfont14ll0n or 

assistance from local telephone: ~ervice providers. When either Party recc1ves a request 

aSJOCi•led with a customer of the other Party, it shall refer auch r«fUest to the Pa.rty thai 

JUYU IUCh auwmer, unJ,ea the requat directs the recelvtn.g Party to atuc h • pen 

rqilter, trap-and-trace or form o( intuoept on the Pany'J faciht.u, In wh1ch cue that 

Party aha1l comply with any valid request. Chary.~ for the mtercept shall be a• Spnnt's 

applicable charzu. 

2. Subpoeou 

If a Pa.rty rccelvca a subpoena for mformahon conccmmg an end-user the P11rty lcnows 

to be an end·UJCr of the other Party, it shall refer the subpoena beck to the requutmg 

Party with a.n indication that the other Par1y u the respcnuible Compt~ny, unless the 

IUbpoena requuts records for a period of hmc during whk:h the PI' My was the end· 

UJCr'a~ervice proVider, in which cue the Party will respond to any valid request . 

3. H011ta3C ()( Banicadcd Pmom Emetpndu 

If 1 Party recelveaa requeat from a law enforcement agency for temporary number 

c~w~&e, temporary diJOonnect or one-way denW ol outbound calb for 111 end -UJCr of 

the other Party by the rcoeivina Party's SWitch, that Par1y will comply wtth a_ny valid 

etne!JCDC)' reque1t. ~.neither Par1y ahall be held liable for any cla1nu or 

~ arislr'l from compUa.nce with mch re.qucJU on behalf of the other Party'J end· 

UJCr and the Patty xrvina IUcl! end-UJCr agree.s to indemnifY and !>old tltc other Pany 

hannless a,plrut any and all JUCh c la.uru. 

D. Publicity 
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Neither Party tball produce, publuh, or c1iltribute any pn:a3 rde.ue or other publicity 

rdcrrinJ 110 the othu Party or ib Affilialea, or 110 this .\IJ'CCmenl, without \he prior 

wa itten approYal ot the othet' Party. F.t.ch Party dWI obtain th:: other Pat1y'a prior 

approval before diiC\tal~ this A&reement in 1.1\)' press or mediA intetviewl. In no 

event eha1l either Party nwchanlc:1eriz.e the contents of this Ageement in any public 

Qtement or in any repwuentation to a pemmentaJ enbty or member thcrco(. 

vn. FORCB MAJRtJRE 

Neither Party wiU be liable or deemed to be in default for any delty C"" failure in 

perfonnanoe under thb ~t for an inle.mlption m JCtVi.:c for which it had no 

control JUUJtin,a directly or indirectly by re.uon of fire, flood, earthquake, or hu actJ 

ot God, exploeion, wat, or othtr violence, 11rlw or work stoppages, or any 

requ.lrement o{ a ~ntal qency, or cable cut by a third party, provided the Party 

., atrec:led taka aU rcuonable steps to avoid or remove auch cawe of no11 • 
pc.rlotmsnce, pl"''ridcc immediate notice to the other Piny Jettin,a fcrth the nature or 
IUCh c:laimcd event and the expected dur&tion thereof, and resumes provision of serv1cc 

promptly whenever auch caux.J are re:novcd. 

vm. LIMJTA11QN OF LIABlUIY 

Except u otherwise Jet forth in this Auccment, neither Party shall be feJPOnJible to the 

other for any indited, Jpeci•l, c:onxqyen4al or pun' bve damase'· mcluding (Without 

limitation)~ for loa of anhclpawt profiu or revenuc,los.s of good .vtll, los.s of 

cwtomers, or other economic loss in connection with or arising from anythul8 said, 

omrtted, or done hereunder (coiJcctlvdy "Comequcntial OallUIJ!es"), whether arising 1n 

contract or tort, provided that the (oregoil\8 ah.IU not limtt a party's obli,9hon under IX 

to indemnify, defend, and hold the other party harmleJJ agamst a mounts payable to 

third puties. NotwithstandiJ13 the fotT,gotng, in no event Jhall Sprmt's liability to 

Carrier for a xrvice ~exceed an amount equal to the proportionate charge for the 

seiVIOC(.t) or unbundled dcrnent(.t) pi"'Yided for the peric.d dunng which the service 

wu affected. 

IX. INJ)EMNIFICADON 

A. Each Party qrea to Indemnify and hold harmleu the other Party from ar.d ag~~mst 

claims fordamt,gc to tal\Sfble penonal or real property and/or pen<>nalmJunes arismg 

out of the rqllgencc or willful act or or.tlssion of the indcmnifytl\3 Party or lu agenu, 

servants, e.mploycea, contractor1 or representatives. To the extent not prohtblted by 

law, each Party ahall defend, indemnify, and hold the other Plrty harmleJJ a~arul any 

Joss to a third p&rty uisinJ out o( the n~tgence or willfvl miJCOnduct by such 

indell\l\ifyi!l& Party,ltJ qents, or conti"IICtors In connection w1th Its provisiOn of xrvtc(' 

or functioN under thit A,pument. In the cax of any loss alleged o~ made by r 

Cwtomer al either Party, the Party wb,o,e customer allc&ed such loss shalltndcmmfy 

the other Party and hold it barmlesa ap.irut any or aU of IUCh loss alleged by each and 

every CWiomer. 1llc indemnifying Party under this Sect!on agrees to defend any sui a 

brought a,piNt the other Party· elthu lndiviJually or joantly with the indemnify•l\3 

Plrty • (or any .uch loa, izVwy, liability, cwm or demand. The indemru{aed Piny 

~ to notify the other Party prontptJy, II\ wntin,a, of any wnttcn clainu, ltW3UiU, or 

demand$ for which it i.a tlaimed that the inc.lemnifyn13 Party ia respo'Uible undu Utu 
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Section and to c:oopcrate in every re.uoruble way to facilitate dcfcrue or Jeltlcment of 

cl.oims. Tbe ~ Party ahall ha~ complete control crvcr dderue of the caJe 

and OYU the tenn1 ol UI'J piopxted dlement or compromiJe thereof. The 

indemnllyir1& Patty mall not be liable under thU Section (or Jettlement by the 

indemnified Party of any cla.im, l&WIU.it, or demand, if lhe indemniCying Party has not 

approYCd tne tdtJement in ldvanc:e, unless the indemnifying Party has had the ddCNC 

of the clalm,lawmit, or demand tendered to It in writil\g and has Wlcd to auume such 

dclente. ln the eve:at of such fai.Jure to IUNme ddCNC, the indemnifyins Party ahall be 

liable loc- any rcuanable ldtlement made by the bldtmnifaed Part)' without approval of 

tbe indemnilyir1s Party. 

8. Each Party -.veu to indemnify and hold harmless the other Party from all clairm and 

~ ari1inJ from the lndem.ni.fytng Party'• duconllnuance c( xrvtec to one o( 1ts 

end-IUI:n for nonJXymetll. 

C. When the lines or JerVioe.s of adler compuuc~and camen are lUCCI an establish~ 

connectioru to and/or from poinll not ruched by a Party's lines, neather Party shall be 

li&ble for any act or omiaion of the other comJXniea cr carriers. 

D. In addition to ill Indemnity obliptiotu he~undu, ~ Party shall provide, an 1ts tanUs 

and oont.rwcU with its cwtomen that relate to any Te.lcclOmmunialt:ioru SeMCe or 

Networlc Element provided or oontempU!ted undu thU A,greement, that in no case JhaJJ 

such l'lrty or UI'J ol ill ~&ents, oontncton or othen retained by such panacs be !iAblc: 

to any Cu*'"'" or third )Xrty for {t) any loa n:lalinJt to or arwns out of thu 

Agreement, whether in oontnlet or ton, that exc:c:el4 the amount such Party would have: 

charsed the applicable CWtomer for the xmoe(J) or funcllon(s) thAt gave: rue to ruch 

loss, and (i0 c:onxquential d.una,&el {as defined in VIII. above). 

X. ASSIGNMENT 

A. If any Affiliate o( eathcr Party Runcdf to thl-t pornon of the burl ness of such Party that 

u ruponsible fw, or entitled to, any n.ghll, obl~tioru, dulles, or other ante rem urder 

thi.t ~t, .uch Affiliate may au()()IC(Id to thox righta, obl~&&horu, dut'.cs, and 

interest of IUCh Party under' thU Agreement. In the event of any IUCh suCCCS$10n 

hereunder, the aacceuor &haJJ expru.sly undertake an wnting to the other Party tht 

perfonnance and ltability for those ob~horu and duriu as to whiCh at u succeechng • 

Party to this A,s:reemenl. Thereafter, the 111COCS30r l'lrty shall be deemed Carner or 

Sprint and the ori3maJ Party JhaD be rdir:ved of mch obliptioru and duuea, except for 

mattuJ a.riaiJig out of e-.-mts oocumn& pnor to the date o( such unde11alullg. 

B. J:xoept as herein before provided. and exa:pt to an asai3nment conftned .tOiely to 

money~ du.e or lo bcx:ome due, arty uaipment of thil ~nt or of the: worit to lx 

perfonned, in whole or in put, or a( any other Interest of a P111y hereunder, Without 

the other Party'• wriiWI coruent, wblch coNCnt shall not be unreasonably Withheld or 

dcL'Iyed, shall be wid. It II e.xptUily qrccd that any ISSl,g:l\mCnt of moneys shall be 

void to the emnt t.ha.t t1 attempts to impok additional obltgatioru other than the 

peyment of suclt moneys on the other Party or the assignee addtUonal to the po~yment of 

such moneys. 

XI . D!SfVIt 8£SQUD]ON 

17 



• • 
A. Other Than Billll13 • The Pa.rliea recognize and -uce that the Couunwion hu 

oontinult~~ju.rildiction to implement and enforce all llrnns and oondition& of thu 

Agrce.menl A.ccordin&Jy, the Partiu ~that any dupute &ruing out or or rdatmg to 

this ~~ that the Pa.rliea the~ cannot reJOive may be submitted to the 

Commillion for raolution. The Parties -uce to JeClc expedited reJOiution by the 

CorrulUssiun, and aha1l requ,e,t that reJOiution occur in no event l&t:r than sixty (60) 

days from the date oltubmiasion of such dilpute.. If the Corr.miasion appoints an 

expertW or other lacilitalorCsl to Ulist in iu decision making, each party ahall pay half 

of the fees and~., incwn:d. DuJi.n3 the Commlaion prooecdi113 eacr. r .u1y 

shall continue to per(onn iu obligatloru under this A,vcement provided, however, th3t 

neither Party aha1l be required to ICI in any unlAwful fuhion. Thi.t provi.tion shall not 

preclude the Parties from tcel:i113 relid ava.rlable in any other forum. 

B. Billing 

I. If any portion ol an amount due: to a Party ("the Billu\& Party") under thJ.s Atrccment u 

subject to a lz!ma &k dispute between the h. tics, the Party billed (the "t..,on-Payrng 

Party") shall within thirty (80) daya of its receipt of the invoice containing such 

disputed amount Jive nctioe to th-. Bill.iJ1g Pany of the amounts it dispuleJ ("Disputed 

Amounts"') and include In IUCh notice t!le specific details and I'U30IU for diSJ'UUOS 

each item. The Non-Paying Pany shall pay when due all undisputed amountS to the 

BilLing Party and. The remainirl3 bAla.n.ce of the Disputed Amount not paid shall 

thereafter be paid with appropnate Lite chaf!U, if appropriate, upon final 

determination of aucll diJpute. 

2. If the Parties are W\llble to resolve the Wuc:s rel&ll:d to the Disputed Amounts an th' 

normal course of businea within thirty (80) days after deLivery to tJw: 81lhng Party of 

notice: of the Dilputed AmoUnts, each of the l'ar1ies shall appoint • clc:Jtgnated 

repraentative that tw authority to tettle the diSpUte and that is at a h l$her level of 

ma.na,semcnt than the penon& wrth dtrc:ct re~po!Ulbthty for adnunutratJon of thu 

Agreement. The desi3natcd repi'Cientatives shall mcc:t u often u they rea.sonably deen1 

nec:usary in order to dixws the dUpu1e and negotiate In good f&ith in &n effort to 

I'C$OIYe such dilpute. The specific format for JUCh diJcumon.s will be left to the 

diSCretion ol the ~ted repreaentatives, however all rea.sonable requests (or 

relevant information made by one Party to thr other Party shall be honored. 

3. If the Parnes are unable to reJOive -.s relall:d to the Duput,. Amounts wrthm tharty 

(30) days after the Pamer appomtment of oestgnaled reprexntahves punuanr to 

aubsection 2, then either Party may file a compliant w1th the Commi.won to reX>Ive 

such wuu or ptocced with any other r:oemcdy pursuant to l&w or eqt11ty. The 

ComnussiOtl may direct payment or any or all funds plus app!Jcabk Lite charges to be 

ptud to eiU1er Party. 

Xll. MJSCELLANEQUS 

A. Govenung Law· The Pantes a.gree that th11 Agreement shall be construed tn 

accordance: with and governed by the laws of the State where the resale acrv1ct u 

provided. 
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B. Compliance With Lawa ·8oth Plrtica agree to co111ply with all appltcsblc: fcdernl, state, 

and loca.J lawa, including, but not limited to the Commumcattons Act of 1934 BJ 

amended. 

C. Noticu ·All notice~ reqwred or permattcd to be gaven hereunder shall be m wnung 
and Wll be deemed to be eJfective u follows: {i) by hand on the date delivered; (n) by 

certified mail, pcma,ge prepaid, return rccetpl reque.rtcd, on the date tl.e mat I u 
deliven:d or its delivery attempted; (Ui) by facsinUie tranmtwton, on the date received 
in legible form (it beif18 A3J'Ced that the burden ef proof of receapt is on the sender and 
will not be met by a t:rarumiuion report generated by the sender's facsi·mle machu~e), 
or (iv) lf Jell! by cJcctroni.: ~system, on the date that electroruc message u 
rcce~ved. Noticc.t shall be given u followx 

I( to Sprint: 

Traci 111omton 
Manqu CLEC/IlLC Markets 
Spnnt Southern Operations 
555 L&R Border Dnve 
Apopka, fl. 32703 

With • copy to: 

General CoUNiel 
Sprint Southern Operations 
555 t.au Bon.lu Dr. 
Apopka. fl. 32703 

If to C. mer: 

Allen Bcl"ger 
President 
Diamond Communscallons International 
8500 N. Stemmoru rreeway, Suite 3040 
Dallas, TX 75247 

Either Party may change its addTess or the peNOn to receavc noth . .cS !Jy .a not ace gavcn to 
the other Party in the manner set forth above. 

D. Good faith ·The Partic.J agree to use Uacar rc.tpecuve dthgentand good fallh efforts to 
fulfill aU o{ their obllptions under thu agreement. Tite Part&e, recogruu, however, 
that to effcct\la.te all the purpc>$C.1 of the A.8reen~ent, 11 may be nCCC.1.Sllr)l ell her to en tel' 
mto futun: ~nil or to mocllfy the A8reen~ent, or both In such event, the Parttes 
agree to ()C)()Jlerate with each other in good faith. nu, Agreement ltiiiY h.- n odifkd IJy 11 

wnHen instrument only, executed by each rarty hereto. 

E. Headi"3' - Tile headings in thi.J ~tmnt are truertcd for convemence and 
identification only and are nOl intended to mtcrpret, define, or limllthc scope. cxlcnt or 
tntent or t.IW Agrec.mtnt. 

r. Execution - Thu Agreement may be e'tecutcd 111 one or nk>re countcrpmrts, nll of wh1ch 
talccn 108elher will constitute one and the s.ame anstntment 

G. Bcncf1t • The !'&me. a,gree that th is Agreement iJ for the sole l~ndll of the l'art1cs 
hereto and is not mtcnded to confer any n,ghts or benefits on any th1rd party, mcludan.g 
any cwtomcr of either Party, and there arc no tturd party benefic ~ant-' to tltu 
~n:t or any part or ~peeiftc provu10n of thu A3reement 
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H. Survivorship- Scctiotu VI, vm, and lX akallaurvive temun.alion or expirauon of thu 

Agreement. 

I. En~ A3J'cement - ThiJ Ap'eemenl corutltutes the entire: asree~nl between the 

Parties and superxdocl all prior on1 or written a.greeMenu, rc:prc:xntalions, slatcmcnu, 

fiC8Diiatjons, unde.n:tanJin,p, and proposals with rupee! to the subject mal1e.r hereof. 

IN wrrNESS WJ-qJtOOF, the Parties hc.rc:to have Ql\I$Cd this A.grc:cmcnt to be executed 

by their~ duly authoriz.ed repreJentatiYe$. 

SPIUNT 
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STATE 

f1orida 

• 
l:xlubtt I 

D&Sall'nON 

All Other OiJcount- CATEGORY I 
Open.tor Assistanc:e/DA Diacount -
CAn:GORYU 

• 

DISCOUI'IT 

19.-4~ (I) 

12-l~tu 

Note: (I) OUcount rates are subject to change blued upon Comrms.non ruhf\&S and 

proce.cdm.gs. 
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Exhibit 2 

Compllly ~&11 follOW the lndwtzy 3WddineJ deftncd by the Ordc:nn,g and B:Jtin,g Forunt (081') 

for lhe onkri1l3 of 1Acal SeMce Uling an Electronic Data lnterchan,ge (EDO electromc 

interface for the 1Acal Servi.oe ite(juut Fonn (J.SR). c:.om;any has made the necessary syJtrm 

mod.i.fications to accept the LSI, vtr8on 11 and ia avai.lablc to cWciW a joint le$tif18 and 

implemenllt!nn plan. The actual implementation dale will be dependent upon lpCCific testi~ 

n:quimDema, but willa 75 day period should be expedcd Version 2 of the l.SR is expected to 

be rmplemcn~ by yur end 1997. l!nplemultation for later l.SR vers1oru will be reVIewed on 

an individual aue buU as the suidelines are developed by OBF. 

CornpaJv will loUow indwtJy ~as they are defined by the OBF, (or the pre-ordenng 

validation~ by Carrici. Company iJ actively worlcin& toward imple.menlin& chan,gu to 

the operational.upporli)illemi thAt will61cilitale the implementation of electronic mtcrfaccs 

onoc Jtandardt are defined. Company plaN to implement the oor gutdehneJ withm 12 

months of final closure date. 

In the interim, u.ntil induatry JUideUnes are developed, Company will make availAble for 
carrier'• lUe a web browxr application that will allow ccrUin electronic transachoru to occur. 

Theac transactions inc!~ 

• Lanutcd CSR information and aVAJbble service and featu~ 

• Address validation bued on telephone number input 

Co1npany will worlt with Carner in the Interim to develop processes wh1ch Will allow Camcr 
to get the pre-ordenn,g validation informatiOn as qu1ckly as poss1ble. 

'22 
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usue Excb401q 

In a normal mode, Com.,.ny will exrhanse UJII,&e rcc:orcU with Carner in i:xchange ~e 
Rcoord (fMR) fon:nat UJin3 tna1 ape.. AI an option, Company can forwtn1lhat wage via CDN 
or NerNOrlc Data MoYer (NOM) tecbnoJosy. 

Bi/Jing Infocm«tjon . 
Company, in the interim, will bill local reale IUVioc:.l in the ComJMny'S Cwtomer Record and 
Billing (CJUI) J)'ltcm with 1 traDiition to OBT defined Billi113 Output SpecifiC&tioru liiOS> Z8 

standards by 12-1 -97. 

Eiu/1 MIQUtVT!tml 

Comp4ny wiU provide a project cxnnplction dale for implementation of electronic 
oommunicatjona for the~ at fault ~t information at the time indwtry 
standards go to tina: c:Josute. 'lhe dectronic inten.ce will be amplemenle(! within twelve 
months of the ind:utry .ltandarda beiQs delined. The Electronic Commuruataon 
Implementation Committee CECK:) llandan1a call for the we of an dectronac bondan3 gateway 

wins Tl .ZZ7 and Tl-223 standanb. 
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