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Should you ~uirc any further information, we shall of course 11:$Jl0nd 
immediately. 
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' I • • 
F1 OIJDA PUILIC SOYIC£ COIIIJSSICII 

CAPITAL CIICL£ OFFIC£ CEifTEI - 2540 SIIIMIID OM ICM.EYAID 
TALl.NIASSEE, FlORIDA JZ3ft..CUO 

APPLICATII* FOIR 
ftlr 

AU11IOIUTY TO PIIOYIDE ALTEIMTIVE LOCAL EXOWI&£ SEIYICE 
IIITHIM THE STATE Of FL.Ol1DA 

1. This forti 11 used for an original appltcation for a cert1ficatt and for approval of salt, assign~ent or transfer of an existing alternative local exchange certificate. In can of a salt, 
assign~ent or transfer, tht 1nfonaation provided shall bt for tht purchaser, usign" or transfer ... 

2. Respond to tach it .. requested in the application and appendices. If an it .. is not applicable, please explain~. 
3. Use a separate sheet for each answer which w111 not fit the allotted space. 

4. If you have quutions about coaplet1 ng tht for~~, contact: 

flortda Public Service C:O.hston D1v1ston of ~tcattons, C.rttftcat1on l ~Hance Section 
2540 ._I'd Oak Boulevard 

Tallahass .. , Florida 32399-0866 
(804) 413-8600 

5. Once CQ~Pltted, sublit the original and six (6) copies of this for11 along ~th a non-refundable application fee of $250 aade payable to tha Florida Public Service C011111hsion at the above address. 

FORK PSC/CMU 8 (07/115) 
Required by Chapter 364.337 F.S. 

OOCU~\[ N T !,11M[lri1·Dft.TE 

I I 7 5 6 HOY 17 1ft 
FPSC-RECOROS/REPORTINQ 



• • 
1. Thtl ts an app11catton for (ch~k one)1 

" Or1t1na1 authortty (new co.pany) 

( ) 

( ) 

( ) 

a,,ronl of tnftlfer (to another certt!icated ca.pany) h=\•• a certtficated ca.pany purchases 
an .X attng ca.pany and desires to retatn 
the ortgtnal certtf1cate authority. 

Approval of u•t• nt of extstt119 ~rttftcate (t1.. a 
noncertt ftcated ca~pany) 

£x•~le, a non-ce,.tt ftcatld c.'OIIpany 
pul'?aus an exhttny COIIPany an'J dt~tres 
to retatn tht cert ftcatt of authority 
rather than apply for a new certt ricate. 

Approval for transfer of control (to another certtficat.ed c011pany) 
tx.ll, a ca.pany purchases 61S of a 
Ctrtlffcated coapa~. The Ca.iuion IIUSt 
approve tht new controlling entity. 

2. H ... of applicantt 
E Tl CoMW\VIIIt~+.,.,., \t'C.. 

3. A. National utltng address including street nue, n~aber, post office 
bol', ctty , state, zip code, and obone n«b't; 

l,loo t ~"'\' 1 .~~ 0~ ~ «:>~ ~-~ 
~c+ \..o.vcll,. ~ .. \c. ~L 3'\ "\0 \ 

(.cts'\) ~:l.'J .• -5100 
1. Florida aatling address including street naee, maber, post 
office box, ctty , state, zip code, and ;bont number. 

~ o.W'C- As 3 (.!."':) 

C. PhYateal address of alternative l ocal exchange service in Florida 
including street na.e, number, post offic- box, city, zip code and Rb2nl 
n••btr. 

FORM PSC/CMU 8 (07/116) 
Required .bY Chapter 364.337 F.S. 

··- ~ 



. . • • 
4. Structure of oroantzattons 

5. 

&. 

7. 

a. 

I I 
1Mtvtdua1 
'orttgn Cotporatton 
leneral Partnership 
Jotnt Venture n COrpol'at ton 

Foreign Partnership 
Li•lttd Partnership 
Other, Please explain. _____ _ 

Jf incorporated, pltue provtde proof fro. the Florida s.cretary of State that the applicant hat authority to operate tn Florida. 

~rporate d\arter n-.ra f j]O~p3ttj I f' 

11u11 under W.tdl tJrt ;r~icant w111 do business (d/b/a): 

Jf applicable, pleue provtde proof of ftcttttous nlll8 (d/b/a) regtstratton. 

Ftctttiout n ... regtstratton ~Jti'r' 

Jf appHeu~t ts an tndtvtdual, partnership, or Jotnt venture, please 
gtvt n..., tttlt and addrtss of each legal tnttty. 

9. State •ther any of the offtctrs, dlrtetors, or any of the ten largest stodtholdtrt have pNViously been adjudged bankrupt, Mntally incoepetent, or found gutlty of aey falon.,y or of an" crt•, or wtltther such actions .. Y rttult fro. pending proceedings. Jf so, please explain. 

10. 

u. 

Please provide tht nue, tttle, address, tel ephone maber, Internet 
addr•ss, and facsi•lle nuabtr for the person serving as onyolng liaison with the to..lsston, and if different, the 11aison respons ble for this 
appltcatton. () 1.. ~ Sc"-"*~~ f\.o"'<. ·. q't4 5~"l.-~ 1Dtl 

l,~OO 3~ L.O' 0\1\S ~1vJ. f,. .. \ :~~ 1~~1 - c; I ct'\ ~!"\- ~Joc-~k,.f"L.'1'll0l t ... ~~ • '~•<=- O..O'·c.o""' 
Please list other states in Which the applicant is currently providing or has applted to provide local exchange or alternative local exchange service. 

FORM PSC/CMU 8 (07/i6) 
Required by Chapter 384.337 F.S. 

-3-



12. 

13. 

14. 

15. 

• • 
Has the applicant been denied certification in any other state? please list the state and reason for dental. 

rJ1f\ 
lf so, 

Have penalties 11etn 111P0Std ageinst the applicant in any other state? If so, please Hat the stat• and reuon for penalty. 

w\~ 
Pleue indicate how a custc.r can f11e a service co.plaint with your 
ec.pany. L ~~0..,.. \o Cllsto""'(~LrtK.... ~ 1~10 ~t'fl \Sil 

l· '"' lref•~~~P l3oo t:~\ ~~H o\...~ ~\~ 
' . \~tof~ ft\~1. ~ b\ .Co"" Please provide all available donatntatlon d.-onstratlng that the appHeant hu the following capab111tles to provide al ternative local exchange servtce 1n.Flortda. 

I 
A. Financial capability. 

Resarding the showing of financial eapab11ity, the following appltes: 
The application ahould contain the applicant's flnanci~l statements for the 101t recent 3 years, Including: 

1. the balance sheet 

2. incOM sut.tn~ 

3. ata~nt of retained earnings. 

Further, a written explanation, which can include supporting 
d~ntatlon, retarding the following should be provided to show financial capab111ty. 

1. Please provide docu.entation that the applicant has sufficient financial capability to provide the requested service In the geographic area proposed to be served. 

2. Pleaae provide doeu.entation that the applicant has sufficient ftnanelal capabtl tty to aa1nta1n the requested service. 

3. Please provide doeu.entat1on that the applicant has sufficient financial capability to .. et its lease or owners~ip obligations • . 
NOTE: This doeu.entation uy Include, but 1s not lt•ited to, financial stat...nts, a projected profit and toss stat ... nt, credit references, credit bureau reports, and descriptions of 'uslness relatlonshlpa with financial Institutions. ~~ 

FORH PSC/CMU 8 (07/g&) ~ 
Required by Chapter 364.337 F.S. 

·4· 



• • 
With rctpcct to the ftnanaial upccll of the buainea. The buJinca is currently operating 

at I profillt i• not in debt and manaaes Ita nnaneea in • aatiJfaetory manner. A lcuer 
from a Vice President ofSunTNat Banlc iJ cnoloted. Other letters~ available u 
necesnry. 

The tole lbardlolder, Dr. Loretta Sdlalrun, is perJOnally in cxeellcntlllwleial condition. 

Sbc bu root1 in tbc community and OWI\I a home in Fort Laudc:n1ale. 

A cum:ut balance lbcct. a projection of the next 12 monthJ projected revenue and 

expense~ and fivo moahtJ actual revenues for the company arc attached. 

The enterprise wlU be I 00% woman and mJnority owned. 

-4A· 



• -Trwt ..... ...,._,.,..,..,ItA 
PO Ilea 4()5100 
l'cr1 ~Fl. m<Oo4100 

I If l\lbol) • II f :.((X; 

SUNTRusr 

October 3 1. 1997 

Re: E'l'I Co-unicatioiUI I nc . 
2300 B. L'aa Olaa Blvd 

Ft Lauderdale, FL 33301 - 157& 

Account t 0076007048375 

To whom it ••Y concern: 

·-· - .... 

• 

Plaaao be adviae that Dr. Loretta Sohatkun, PHD ie tbe authorized 

aiqnor on 1'1'1 co-uoicationa Inc. (aoctl 007600704837,). 

Or. Schatkl.ln ia peraonally known to ae, and haa aaintainod :ETI 

Co~unicationa Inc. acco1.1nt in a aatiafactory aanner. 

Sincerely, 

~F4 
Marc 5 . LeViaon, VP 

Branch Manaqer 

Hallandale Office 

tf'wfrJ4'clok. C(_ 

~J~Crt-1 

d!::!Jt2m 11/r'/J2 



CURRENT ASSETS 
PcuyOull 
Cul>U.~ 
A«ounUI!.ocdnble 
Allow1oJl<< for Bod O.bl 
Can! ..,....,...,. 
omcc Supplies ....... ...,. 
l'r<pol<! e.pm... 

Total CIIJTHI AaciJ 

Fumit\lft awS f'u:aau 
Vchklct 
Machinocry lnCI Equipment 
"""'""IIIOd Dqnc\alian 
1 tMCbold h;,.ovasall 

• 

Tolal P,.ny aDd Equlpmml 

Total Othw AJIRh 

TotaiAJ.Kts 

ClJRRENT UAJliLI1'IES 
Accouour Plyoblc 
Oroup lbllll .... hyoblc 
hyToll Tua 
S&la Tu Plytl>lc 

Total CUJTCIII UabWiia 

Long Tcnn Liabilities 

Total Lout Tum Uabllltltt 

Total .Uabllltlet 
Capital 

c.p;~a~ fk&ltmlaa or v .. 
NC'IIncomD 

Total Net lneome 

Total Uabllltla end Cepltal 

ETI COMMUNICATIONS, INC. 
BALANCE SHEET 

SlPnMBt:R 30, 1997 

ASSETS 

suo.oo 
m.cm.91 
SI1.7U.6S 

SISO.OO 
Sll.$lS.I7 
11,610.62 
SI ,4SO.IJ 

SSI.SOI.U 
Sli.J )().00 

S2ll.$4S.2S 
<6l.S.OO> 

mo.ooo.oo 

()() 

$66,630.18 

$45l,05J.Sl 

.00 

S~t8,6Bt.7t 

LIABIUTlES AND CAPITAL 

SUI !.IS 
SI,4S6.21 
SS.o69.61 
Sl.li J.72 

.00 

uoo.ooooo 
I ,IJ I Ol 

$10,550.69 

s 0.00 

S!Q.s5C).69 

SS08.131.71 

• 

_j 



• 

• 

Revenue: 

From Sale ofETI Card 
From Answering Services 

TOTAL REVENUE: 

E. T .I. COMMUNlCA TIONS. INC. 

INCOME (ACTUAL) 

MAY. 1997 THROUGH SEPTEMBER. 1997 

MAY 

12,646. 
4,222. 

16,868. 

JUNE 

24,873. 
4,206. 

29,079. 

JULY 

31,014. 
3,866. 

34,880. 

At.:GUST 

41 ,265. 
4,163. 

45.42.8. 

SEPTEMBER 

44,805. 
4,141. 

48,946 . 



PROJECTED INCOME 

October November o.c..,.bef- January February Mareh April May June July August 5epL TOTALS 
Rav-: 

C¥ds 60000 82000 70000 55000 50000 55000 57000 60000 63000 63500 64000 65000 n4000 
AAs. Sent. 4000 -'050 5000 3500 3000 3500 3700 4000 -'050 4000 4000 OlO 47100 
F'tlone Sent. 0 0 c 5000 6000 7500 8500 12000 1500C' 1S500 16000 17500 103000 

TO. REVENUE 64000 66050 75000 63500 59000 66000 69000 76000 83000 83000 84000 86800 874100 

~ 

Sailries 2~ 24350 24350 2~ 24350 24350 36040 36040 3604Q 36040 36040 48500 
PayroiT- 2789 2789 2789 2T87 2787 2789 3575 3575 3575 3575 3575 4500 
Olher T 8l<ea 3220 2982 3170 2940 2350 3040 3450 4000 4500 4500 4500 5000 
~~ 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 3000 
G&A 1200 300 300 250 250 350 400 500 500 500 500 550 
T elephof 1e Setv 16000 18500 19000 15500 12500 18000 19500 21000 23000 23000 23500 24000 
lnlu"wlce 1200 1200 1200 1200 1200 1200 1500 1850 1850 1850 usoo 1650 
Prolta. F.- 200 0 200 0 200 0 200 0 200 0 200 0 
R&M 350 350 350 300 250 250 300 500 500 500 550 600 
Condluliont 0 0 50 0 0 100 0 0 200 0 200 0 
~ 325 350 450 200 200 250 300 300 340 350 350 365 
T&E 125 250 300 125 150 250 300 1000 1000 1000 1000 1000 
~ 0 250 0 0 0 0 0 100 100 0 0 0 :a: 25 0 0 0 0 0 50 50 0 0 0 0 

1200 1200 1200 1200 1200 1200 1500 2000 2000 2000 2UOO 2200 
Oepedlllbi 450 450 450 450 450 450 450 450 450 450 450 450 

Totll 54434 53971 56009 52302 48887 524-'0 70565 74175 noss 76565 n465 87315 781183 

Pll 9566 12079 17681 11198 10113 13560 ·1585 1885 5945 6435 8535 -515 ta17 

J~.lk~ .1.1-vt: 
~kelJ~~ 
~m,IIJ~'M 

L_ 



• • 
If available, tht financial stat ... nts should be audited financial stat-.nts. 

If the applicant does not have audited financial statMtnts, it shall bt so stated. Tht unaudited financial stat .. nts should then bt signed by the applicant's ch1tf executive officer and chitf financial officer. Tht signatures should att11t that tbt f1nanc1a1 statwnts art trut and w:.t1n... 

1. Kanagtr1al capability. 

FORH PSC/CHU 8 (07/95) 
Required by Chapter 354 .337 F.S. 

·5· 

4 



• • 
B. Mapaprtal Ctpablllty. 

1. Lo~UI SUatlcu, B.A.. MPS, ID,M, I. 00. Dr. Sclwkun rocclvod her doctoral 

clqrco tiom UIO fi'Oidalou• Colwt\bla Unlvenlty. Her fonnal education was focU&Cd 
IIOUndiYII*U. How thlnp wortc and better ways to make them work. She has many 
yeera ofbullnea experience, much of it u a aenior executive. Sho hu conlidcrablc 
IDduatry IJ)CCific experience. 

2. MkUel Taylor, Mr. Taylor hu tome 3S years of business experience. Early on. a 

ICftior level u.lea and martccting executive, Mr. Taylor grew to bec:o..te CEO of a large 
and divcnifled telecommunications company. He bas in depth experience in all aspects of 

management. 

3. Eclezee La Gaure. Mr. Lc Guerre wu born and r.1iscd in Haiti. He was educated in 
Haiti and tbc US. Mr. le Guerre is welllcnown and re:.pccted in the local Haitian 
Community. He is trained in computerized accounting system&. 

I. Rober1 Lldlteatllll, Captiao Lichtcnthal is retired from The New Yortc City 
Depar1ment of Corrections. He is a computer expert with particular cmpbui' on 
telephony ipplications. He has considerable hArdware, toftware ILDd systeuu experience. 
Virtually all of his experience is industry specific. During the put few yars. Captain 
Lichtentbal has been developing management alriJJJ in the development and training or 
installation and ~«Vice J.':lr'IOMcl. He pc.'"IOnally bas spear headed a number of large and 

anaJ1 inltallatiolll and directed semce issues. 

2. Garey Mpu Computer Engineer, is a known telephone lwitcb designer/syatcms 
dcaigncrlprogrammer. He bu 20 ye;n of experience in lwdware, 10ftware and systems. 
many ofMott dc:signcdlbullt switches are atlll operating in large Telephone Call Center$. 

He hu alao auccesafuiJy designed telephone debit plat forma. Mr. Mott came up through 
Bell Laboratories and wu a principal of WinTas, Inc. Mr. Mott has a wide range of 
experience in installation and repair and management theroof. 

3. S&cvtD Dal!lmap Mr. Dahlman is a nationally recognized 10Rware designer. He will 
ICI'Ve u a consultant to tho company. 

4. Juan Smltl• ls a Cuttomer Service senior level n110ager with over seven years of 
industry specific experience addressing customer service, rato and complaint issues. 



• • 
Scrvtcc Notca 

A fuJJyl997 model year instaUalioolservice lnlck equipped with all nceeasary, tools, 
instruments, gaugcs,lllpPlics and communications to a central office ia ready to work, 
with a fully trained and expericnc.cd acrviwU\ItaJiation technician. 

A competent management staff is in place to train addiliona.l personnel as required. 

Cum:ntly, three customer service people each are available on two shifts and one person 
available on the 3rd shift, 36S days a year. 

Service call c:overqe is available on a round the clock basis. 

A current stale oftbe art networked computer system with appropriate database, billing, 
ctedjt extallion ad acrvice software and with extensive growth potential is up and ready 
to go on line. 

Sufficicnt~p~ee is available under lease to ..Uafac10rily IWldle the nccda of the company 
for tbe foreloeablc fUture. 

-58-

I /' 
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• • 
Our roots arc firmly catablilbed in Broward County, Florida. One of our c:orporatiol\1, a 
Telephone Call Center hu been in the aame general area (Piantstion-Ft Lauderdale) 
since 1978. That compeny, bu evolved from an old ''Plug Board" ayatcm, to alate of the 
art computerized swilchlng technology with some 20 Operator positions manned two 
shifts a day and 2 positions, manned 24 hoW'l a day. The switches we use, emulate 
telephone company switching. Our customer scrvicc/rcpairlinstsllation Departments arc 
efficient aod operUe with well IJI.ined, customer oriented and accommodating 
pcriODlUlCl. Our cuaomcr savicc reprcse:oatives have the authority to resolve billing 
disputes, iauc ctedita aod IIJTII18C for refunds. ln the event of refunds, checks arc cut by 
(.omputcr upon resolution by our representative and are mailed within 48 hours. By 
reason of the cthinic diversity of our client base, rcprescntativca who speak, Spanish IUld 
French (Creole) arc available 1t0und the clock. 

-SC-



• • 
AfFIDAVIT 

By~ signature below, J, the undersigned officer, attest to the accuracy of the infonaation contained fn this application and attached d~ts and that the applicant has the technica1 expertise, .anagerial ability, and financial capability to provide alternative local exchlnge service in the State of Florida . I hav~ read the foregotng and declare that to the best of IY knowledge and bt11ef, the inforut1on 1s true and correct. J attest that I have the authority to s1gn on behalf of ~ co.pany and agreo to co.ply, now and in the future, wtth all applicable Cc.lss' on rules and orders. · 

Further, J • a.re that pursuant to thlpter 837.06, Florida Statutes, "Whoever lcnaw1nt1Y ..US 1 false stat..nt in writing with the intent to .tshad a public servant in the perfonaanc.e of his off1ctal duty shall gutlty of 1 •1scStManor of the stc!'nd cle9r", puntshable as prov ins. .082 and s . 775. 083". 

Offic ial : 

Title : 

Address: 

STATE OF FLORIDA 
COITNTY OF BROWARD 

f.f'{ ,\1 2:$1~0 
Telephone Humber 

Tho !ongoing ioa truM ot vu acltnovledaed baton me thil 6th day of llove11ber, 1997 by Lor ett a Fr iede Schat kun, vho baa pr oduced a Flor ida Drivers Licenee •• 
Identification~~~ _/~ 

~~ FORK PSC/Ct!U 8(01/95) 
Required by Chapter 364.337 F.S. 
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E.T~I . COMMUNJCAT!ONS, INC. 

PRICE LIST NO. I 



• 
IITl Communications, Inc. 

TITLE SHEET 

• 
Florida Price List No. I 

Original Sheet I 

FLORIDA TEI,ECOMMIJNICATIONS PRICE I lSI 

This price Uti contains the de&eript.lons, regulations, service sto.ndards o.nd roles 
applicable to the furnishing of service and facilities for telccommunica: · ons services 
provided by E.T.I., Communications, Inc., w:lh principo.J offir.es at 2300 &st Las Olas 
Boulevard Fort Lauderdale, Broward County Florida 33301. This price li:t applies for 
services furnished within the state of Florida. This price list is on file with the Florida 
Public Service Commission, and copies lllliY be inspected during normo.J busine.'\S ho·urs, 
at the company's principo.J place of business. 

Issued: November I, 1997 

a .y: 
Dr. Lorena Schatkun, President 

E.T.I. Communications, Inc. 
2300 Ell5t Las Olu Boulevard 

Effective: ___ _ 

I 



• 
Fort Lauderdale. FL 3330 I 

E..T.l. Communications, Inc. 

CHECK SHEFIT 

• 
Florida Price List No. I 

Original Sheet 2 

The sheets below, whlch an: inchuive of thjs price list, an: effective as of the date shown 
at the bottom line of the respective sheet(s). Original and revised sheets as nnmcd below 
comprise all chang~ from the original price list and nrc currently in effect ns of the dnte 
of the bottom of this page. 

SH.EBT 
I 
2 
3 
4 
5 
6 
7 
8 
9 

10 
I I 

Issued: November I, 1997 
By: 

Dr. Loretta Schatlrun, President 
BTI Communication~, Inc. 

2300 East Las Olas Boulevard 
Fort Lauderdale, FL 3330 I 

REVISION 
Originnl 
Original 
Original 
Original 
Original 
Original 
Original 
l)riginal 
Original 
Original 
Original 

Effective. ___ _ 



• 
E.T.I. COMMUNICATIONS, INC. 

TAB I.E OF CONTENTS 

• 
Florida Price List No. I 

Original Sheer 3 

Title Sheet ............................................................ ..................... .. ........................ I 

Check Shcet. ........................................................................................................ 2 

Table ofContentJ .................. : ................................................. ........................... 3 

Symbols Sheet. .................................................................................................... 4 

Price List Fonnat SbcetJ .................................................................................. 5, 6 

Exchange LiJt Fonnat Sheets ............................................................................... 7 

Section I -Technical Terms and Abbrevialions .................................................. S 

Section 2- Rules, Regulations and Service Quality Criteria .............. .. .............. 9.,10 

Section 3- Basic Service Description and Rates ................................................ I I 

Section 4 - Non Basic Service Descnption and Rntes ......................................... l2 

Issued: November I, 1997 
By: 

Dr. Lorcl!a Scha!lcun, PrCllidcnt 
ETI Communications, Inc. 

23CO East Lu Olas Boulevard 
Fort Lauderdale, FL 33301 

Effective: ___ _ 



• 
E.T.L COMMUNlCATIONS,lNC 

SYMBOLS SHEET 

• 
Florida Price List No. I 

Original Sheet 4 

PI,EASE REERR TO Tim FOLLOWING I lSI OF SYMBOLS VERBATIM 

The following arc the only symbols used for tl.e purposes indicated below: 

D • Delete or Diacontioue 
I • Change Resulting in An·lncrease To A Customer's Bill 
M • Moved From Another Pricc List Location 
N- New 
R . Change Resulting ln A Reduction To A Customer's Bill 
T. Change ln Text Or Regulation But No Change In Rate or Charg: 

Issued: November I, 1997 
By: 

Effective: 

Dr. Loretta Scbat.lcun, President 
E.T.L Communications. Inc. 

2300 East Las Ola.s Boulevard 
Fort Lauderdale, FL 33301 

- - ----

J 



• • 
E.T.I. COMMUNICATIONS, INC. Florida Price List No. I 

Original Sheet 5 

PRICE I JST FORMAT SHE.EIS 

A. Sheet Numbering- Sheet number& appear in the upper right comer of the page. Sheets 
arc numbered sequentially. Howc"er, new sheets arc occasionally added to the price list. 
When a new sheet is added between sheets alreadv in effect. a decimal is added. For 
example, a new sheet added between sheets 14 and 15 would be 14.1. 

B. Sheet Reviaion Numbers J Revision numbers also appear in the upper right comer of 
each page. 1bac numbers arc used 10 detemtinc the most current sheet vcrsiot; on file 
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised sheet 14. 
Because \>fvarious suspension periods, deferrals, etc, the FPSC follows in their price list 
approval process, the most curn:nt sheet number on file with the Commission is not 
always the price list page i.n effect. Consult the Check Sheet for the sheet cum:ntly in 
effect. 

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

Issued: November I, 1997 
By: 

2. 
2.1 
2.1.1. 
2.l.l.A. 
2.1.1.A. I. 
2. !.I.A. I.( a ). 
2.1.1.A. I.( a ).1. 
2. 1.1.A.I.( a ).I.( i ). 
2. 1.1.A. I.( a ).I.( i ).( I ). 

Effective: ______ _ 

Dr. Loretta Schatkun, President 
E.T. I. Communications, lnc. 

2300 Bast Las Olas Boulevard 
Fort Lauderdale, FL 33301 



• • 
E.T.I. COMMUNICATIONS, INC. Florida Price List No. I 

Original Sheet 6 

PRICE IJST FORMAT SHEETS 

D. Check Sheets- When a price list filing is made with the FPSC, an updated check 
sheet accompanies the price list filing. The check sheet lists the ahceu contained in the 
price lilt, with a emu reference to the current rcviaion numhe:r. When new pages are 
added, the c:beclc &beet ia changed to reflect the revision. ,\JI revisions made in a gi vcn 
filing are dcaignatcd by an ute:rislc (•). There will be no other symbols used on this page 
if these are the only changes made to it (i.e., the fonnat, etc. remains the same, just the 
revised revision levels on aome pages). The price list used should refer to the latest check 
sheet to find out if a particular &beet is the most cunmt on file with the FPSC. 

Issued: November I, 1997 
By: 

Effective: ______ _ 

Dr. Loretta Schatkun, President 
E.T. I. Communications, Inc. 

2300 East L4a Olas Boulevard 



• • 
Fort Lauderdale, FL 33301 

B.T.L COMMUNICATIONS, INC. Florida Price List No. I 
Original Sheet 7 

ExcHANGE SERVICE I .1ST 
954 AREA CODE 

CORAL SPRINGS: 340, 341, 344, 34S, 346, 440, 1SZ, 153, 7SS, 796, 930 
DEERFIELD BEACH: 209, 242,293,360, 41S, 419,420,421 , 422, 42S, 426,427, 
428,429, 440,480, 48l, S70, 74,619, 67S,690, 69S,698, 725, 803,930 
FORT lAUDERDALE: 207, 21 S, 231,236,240, 244,249,259, 269,286, 2!fl, 296, 
303, 307, 309, 316,321,327, 328, 349,3S1,3S:t,3SS,3S6, 3S7, 3-S9,368;370, 384,389, 
390, 396,398, 401,402,403, 40S,407, 408,409, 41~413,423, 424,434,440,. 4S2, 4S9, 

46~ 463, 466,467, 468, 469;472, 473, 474, 47S, 476, 484, SIB, S 19, S21, 522, 523, 524, 
S2S, S21,S28,S31,S46, S61,S62, S63,S64,S6S,S66,S68, S72, S81,S83,S84, S87,609, 
610, 612, 614, 627, 629,630,631,64S,646,647,648,676,677,679, 680,683,684, 712. 
713, 723, 728,730, 731, 733, 73S, 739, 741,742,746,747,748 749,760,761,763, 764, 
765,766,767,768,771,772,774,176, 777,779,791,792,797,801,802,804,808,810, 
814,830, 831,832,84S,846,847,848,849,8S0,8S I, 8S3,8SS,87S,877,878,879,896, 
897,898,928,930, 938,9S0,9S8,980,992 
HOLLYWOOD: 430, 431,432,433,435,436,437,438,440, 4S4, 4SS , 456,457,458, 
704,894,920,921,922,923,924,92S,926. 927,929,930,961,962,963,964,96G,967, 
981,983,985,986, 987,989 
POMPANO BEACH: 440, 720, 721, 722,724, 726, 781, 782, 784, 785, 786, 788, 917, 
930,941,942, 943,946,960,968,969,970, 971.972,973,974,97S,977,978,979,984. 

305 AREA CODE 

221, 223, 227, 23~ 233, 234,236,238,244, 24S, 247, 248, 2SI, 252, 253, 254, 25S, 
2S6, 257, 258, 260, 261, 262, 263, 264, 26S, 266, 267, 269, 270, 271, 274, 275, 279, 
285, 324, 362, 36S, 371, 374, 378, 382, 383, 384, 385, 386, 387, 388, 442, 428, 443, 
444, 445, 446, 448, 460, 461, 466, 471, 477, S29, 530, 531, S41, S4S, 553, SS4, SS6, 
557,558,559,561, 573, 577,579, S91, 5~ 593, 594, S9S, 596,599,619, 620, 621, 
623, 625, 631, 633, 635, 637, 638, 639, 642, 643, 644, 649, 650, 65 I, 652, 653, 658, 
661, 662, 663, 665, 666, 667. 670, 671, 672, 673, 674, 682, 687,688, 693, 696, 745, 
770, 751,754, 756,751,770, 779, 819, 820,821,822,823, 824, 825,823, 828,829, 
835,845, 856,861, 863,865, 866,868, 871, 884,885,887, 888,891, 893.899. 925. 
930,931, 932,933,935,937,944,948. 949,945,957, 940.949,954,999 

Issued: November 1, 1!>97 
By: 

Effeetive: ______ _ 

Dr. Lon:tla Schalkun, President 
B.T.I. Communications, Inc. 

2300 East Las Olas Boulevard 



• • 
Fort Lauderdale, FL 33301 

E.T.I. COMMUNICATIONS, INC. Florida Price List No. I 
Original Sheet 8 

SECDON I - 'fRCHNICAI. TBRMS AND ABBREVIATIONS 

Access Line - An ~~ which c:onncctl the cUJtomer' 1 location to a ETI 
Communications, Inc. network .witching center. 

Company or Canier - B.T.I. Communications, Inc. 

Customer - The penon, finn, corporation or other entity which orders scr ' ice and is 
responsible for payment of cbarzes due and compliance with company'& price list 
regulations. 

Day - From 8:00AM up to but not including 5:00PM local time Sunday through Friday 

Evening - From 5:00 PM up to but not including II :00 PM local time Sunday through 
Friday. 

Holidays • E.T.I. Communications, Inc., recognized holiday's are New Year's Day, 
Martin Luther King, Jr. Day, President's Da~, Memorial Day, July 4th, Labor Day, 
Thanksgiving Day, Christmas Day. 

Night/Weekend - From 11 :00 PM up to but not including 8:00AM Sunday through 
Friday, and 8:00AM Saturday up to but not including 5:00 PM Sunday. 

Issued: November 1, 1997 

By: 

Effective: ______ _ 

Dr. Loretta Scllatlcun, President 
B. T.l. Communications, lnc. 

2300 But Lu Olas Boulevard 
Fort Lauderdale, FL 33301 
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Original Sheet 9 

SECJJON 2 - Rl n :es REG! n.ATIQNS ANQ SERYICE QUALITY CRITERIA 

2.1 Undcrtaldu& ofB.T. f. Communlcationa,lno. - B.T.I. Communicationa, lnc., 
undcrtakea to provide local telephone service to customers in accordance with thla price 
list and in IICCOrdancc with the Rulea and Regulations of the FPSC and any other agency 
claimingjW'ildiction u from time to time may be amended. 

2.2 Limitations- The service provided by E.T.I. Communications hereunder, shall be 
limited to local telepbooc service. E.T.I. Communications, Inc. has a limited installation 
ata£1' and wiU therefore, up to- fifty percent of the time rely upon conlrliCtcd installers and 
service pcnonnel to fUlfill ill obUgationa to ill cUJtomers. 

2.3 Liabilitiea of The Company - E.T.I. Communications shall use its bcs1 efforts to 
provide local telephone aervlcc to ita cUJtomcra, 24 bout~ a day, 36S daya a year. ln the 
event a cuatomer whoac aervice hu not been aUJpCnded or terminated encounters a 
service problem, the company shall on a best efforts buia, endeavor to restore the 
customers service u aoon u possible. The liability of the company shllll be limited to 
reimbursement of the out of aervice time. The out of service time ahall be calculated by 
taking the monthly service charge and dividing it by the number of hours of no service. 
E.T.I. Communications, he. ahalJ have no further liability. 

2.4. Service AvailabiJity - Local telephone acnoicc will be avllilable to customers 24 
hoUII every dly of the year, subject to Acts of God, Breakdowns, Equipment Failure and 
circumatanccs beyond the reasonable control of E. T. I. Communications, lnc. 

2 .S Interruption of Service - Service will bo interrupted when a customer fails to pn:,• a 
bilJ within seven ell )'I of ill due date, or by exceeding a pre determined credit limit, and 
not curing the over limit amount within 48 hoUII after requested by US Mai l. The due 
date of regular telephone service bills aball be tom days after the bill has been mni led by 
dropping in a US Postal Service Mail Box or by delivery to o Post Offi ce. Monthly 
service shall be a ca.Jendar month. 

Iasucd: November 1, 1997 
By: 

Effective: ______ _ 

Dr. Loretta Schatkun, President 
E. T.t. Communications, Inc. 

2300 East Laa Olaa Boulevard 
Fort Lauderdale, FL 33301 
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B.T.I. COMMUNICATIONS, INC. Florida Price Lilt No I 

Price Sheet I 0 

2.6 Deposits and Advance IPaymcnts- E.T.J. shall have the right to request a despot equal 
to one monlh of service., or up to lhree months of service, depending upon the credit 
worthiness of the customer. Deposits shall be held in an interest bearing BCCOunt at 
current aavinp ICCOunl interest rates. Interest shall be for the benefit of the customer. 
D:posits aba11 be returned lo the customer after the customer hu paid 12 conJCCUtive bills 
in a timely fub.ion. 

2.7. Taxes - B. T.l. Communications, lnc., shal.l collect from its customers as appropriate 
and pay to the proper government taxing agency oll Federal, stole and local taxer due o.nd 
owing for the services provided by E.T. I. Communications, Inc. as may be changed from 
tim.c to time. 

2.8 Employee Concessions - E.T. I. Employees shall be eotitlc d to receive local 
telephone service from B.T.l. Communications, Inc. for the duration of their employment 
for one half the cost of the cum:nt published price for that p:articulo.r service. 

fuucd: November I, 1997 

By: 

EITcctivc: ______ _ 

Dr. Loretta Schatkun, !»resident 
E.T.J. Communications, fnc. 

2300 East Las Olas Boulevard 
Fort Laudcrdolc, FL 33301 
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SBCIJON 3 ·BASIC SERYICE DESCRIPTIONS AND RATES 

3.1 Service Offerings· Basic service offering shall include out bound local telephone 
service to any telephone within the local area code, plus the availability of911 
emergency service at no extra cost The company does not provide outbound long 
distances services. The customer shall be able to receive paid inbound telephone service 
from outside the local calling area. 

Cost of Installation for a single telephone linc ....................... .... S 99.00 non reoccurring 

Monthly cost for service Simglc line Lclephone .......................... S 29.00 monthly 

Taxes .................................... ................................................... As Approp:inte. 

Issued: November I, 1997 

By: 

EITective: ----------------

Dr. Loretta Schatlcun, President 
ETI Communicatiol\5, Inc. 

2300 East Las Olas Boulevard 
Fort Lauderdale, FL 3330 I 
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SECDQN 4 - NON BASIC SERYICE DESCRlmON ANQ RATES 

4.1 Caller ID - S«vice makelavaJIIhle electronic circ:uita to allow device to be affixed to 

line by customer to identify the telephone number( a) of incoming calla. 

Cost. .............. Installation (non n: occurring one time fee) ................ $ 2S.OO 
Mo.nthly coat for service....................................................... . ......... $ S.OO 

4.2 Restoration oflntenupted Service ............................................ S 2S.OO 

4.3 Directory AlaiJtance e8Cb in atate inquiry ..................................... $0.69 

4.4 Returned ltema .......................................................................... s 2s.oo 
Cub or good funds only accepted after 3 n:turn.ed items in 12 months. 

Issued: November I, 1997 

By: 

Dr. Loretta Schalkun 
ETJ Communications, Inc. 

Effective: ____ _ 
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AffiDAVIT 

ly ~signature below, I, the undersigned officer, attest to the accuracy of the 1nforution contained t n this application and attached doeu~~nts and that the applicant has the t echnical experthe, unager,1a1 ab111ty, and financtal capability to provide alternative local exchange service in the State of Fl orida. I have read tht fortgo1ng and dtclar t that to the best of IY knowlJdge and belief. the 1nfor.ation 1s true and correct. I attest that J have the author1ty to s1gn on behalf of~ c011pany and agrtt to co.ply, now and 1n the future, wi t h all applicable Coatlulon rul es and orders. ·· 

Further. I • aware that pursuant to Chapter 837.06, Florida Statutes. •Whoever tnow1ntl.Y lllbs a false stat..nt 1n wr1t1ng w1th the im.nt to •111ead public 1 rvant 1n the perforunee of hts official duty shall 11ty ot: 1sd .. anor of tht seconcl degree, punishable u prov in s. . 082 and s. n5 .083". 

Official: 

Title : C6o 

Address: 

STATE OF I'LOllmA 
COUNTY OF BllOIIAllO 

Cffq S)J Stoo 
alephone Humber 

The f ore&Oina ' tnatru.ent ••• acknovledsed before ae th1a 6th day o! Novaabar . 1997 by Loratta Frieda Scbatkun, vho baa pr oduced • Florida Dr iver• License •• identification. 

~~ Requi red by Chapter 364.337 F.S. 
-6-
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' , ' s~F. o..wt 
J. tlMY D£AS0N 
JOEGAACA 
DWG K. KIDUNO 

Dar Prospective Appllcat: 

E atCOWWUtac:AnoNS 
D'Jl.Ahllm 

(9CM) 41 W600 

Enclosed )'OU will bd the application forms to provide: 

( ( )(A.L2C) 

( ) (IXC) 

( ) (OSP) 

( )(MV) 

( ) (STS) 

( ) (MLDA) 

~t.cruatlve LDcal Exchlnv Company; 

IDtcrexdwl&e Telecomm\llllcarlons Snvice; 

ID1etexdwl&e Telecomm\'n:lcatioo Service with Operator 
Service Provider Service; 

Intcrexc:banae Telecommlmication Service with Al~.emative 
Access Vendor Service; 

S.bared Tenant Service; 

Multi-Location Dilc:ount Agreptor 
Telecommunications Service Provider . 

Other attadlments inclucSe re.levant information and requl.rcments. 

Upon receipt of the completed forms staff will anai)'K the rm;erial and prepare a 
recommmdatioa to be pmemed to the CommiJSion. Followina Its deciJion, you will be advised 
of th.e outcome. If yow application is lppf'OVed you must follow all applicable rules. If your 
applicatoD iJDOt approved you will be notifi.ed off'urthet requirements. 

Should you have any questions, please do DOt betitatc to call me at (904)413-6S86. 

Thomu E .. WUIIIJDJ DI. Eo!Pneer 
Bureau of Service EvaluatJon 

CAPITALCiaOZ Oma Q1n'l:a • 1540 SK\IMAA.O 0.UC lool...t\'AJUI• TAUAKAJ.SU, fl.. J:U99-41SO 
AIIAIIII-. ~Orr ~' I' jB Ito !enol &.all (XX!I"' ACTc;rsc..n A TLI'I-US 
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ilAIL i .v ·' • · 

Florida Public Service Commiuioo 

Sbllmlrd Oeb Blvd. 

Tallahauec, FL 

November II, 1997 

• 
DEPOSIT 

D65 G ... 
DATE 

NOV 171997 

Gcntlcpcnons: 
9 7tSOc;'-TY. 

Enclosed hcrewilh aro the followig: 

Original and six copies of .. ALEC" Applic.tioo 

WO.OO Applieation foe. 

Should you require any further information, we &hall of COW'Ie respond 

immediately. 

Thank you for your anticiaptcd counesy herein 

vw~ 

5023 

I 
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