

















c. potential changes to rules or practices regarding changing primary
interexchange carriers,

d. the effect of slamming on customers,

e. the effect of siamming either on Sprint, the local exchange industry, or the
interexchange industry, or

f. the effect of slamming on competition.

2 Plsase provide ail memos, corraspondence, or #-mail in your possession,
custody or conirol, betwesn pesople at Sprint or any affiiiste, regarding slamming.

3.  Plagse provide sach document in your possession, custcdy or control
showing the name, address and telephone number of svery customer that has complained

to your company of slamming or unauthorized PIC changes during the past 12 months.

4, Plesse provide coples of your current training materisis and directives to
business office or marketing personnel dealing with handling of sismming complaints.

S Please provide copies of all letters or other forms ¢+ wrently used to confirm
sales to customers.

6. Please provide coples of all company practices regarding the handling of
customers who claim 10 have been subjected to "slamming” or unauthorized PIC changes.
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