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aaaaa ... n.GUDa I'UIILIC 8DVICI COIDIIIIIC. 

In laa Joiat ..Utioa of ltobert A. 
auttenoE'tll, ~ GeMral, aad tbe 
Citi- of tM ftate of rlDEida, ~ Uld 
tbmDgb tt. Office of Jlabllc e»un-1, for 
Initiat!aa of ro,..J ~a••t•,.., PunUDt 
to &ecUoa 120.57, r.a., to I.,..t1pte 
tlw Praat:lae of •-:::~ .. aad to Detent M 
tbe AppiiOpltJ.ate Jllill.dJ.al -U'M 
--------------------------------' 

Docut 11o. ·••••••-.1 

Pileda 109. 17, 1997 

I ·-I 2'" ..,,..,.,. ,.. 

by u4 tlu:oD9b 1't8 udea1fl*l cav••el, ud punUDt to lbale 25-

22 .00,(5)(c), rloz'lda ...... t.uat1wr. Code, fil.ea ita ntque8t for 

1. .._l't &. 8Dttanol'tb, Attoawy General, and tM Citiaena 

of tM ltata of l'lor1da, ~ and t.broufb tM Office of Public 

Couna•l, ~ upoa lpriat a ~t for p~tion of doc-nta 
.. ·· 

relating to tll1a cloclrlet. & copy o·f aa1d r.zue•t 1• attaca.d to 

thia pl•N'• ... 

2. 

tJw 0 taaioD Clerk OD llow Mer 12, 19t7, lpriat baa beea dir-=ted 

AO< _.....tQ. produce doc •au nlatJ.av to t.hi• doclat &lid deacribed in aaid 
p.r· ·

1 
•ubpoeaa. A copy of tbe aWipcwM 1a att.acbed to th1• pleadin9. 

t' :) 
r . =- J- l. '!be clac-.u lpz·J.Dt. J.a prcw1dJ.ng panuant to ttw nque•t 

cQ •M •ubpa•a CODtaila PEap£t.t&.r7 confidential buaineaa 1nfoE1Mtion 

Cl ·: - --ar- Sprint which ia •• s t fro~~ pubU.c diacloaure under lec:t.J.ona 
[" 

L: 111.07 ud 3,4.113, ~ infor..atioa !• 

L' : --?'-CODfident1al becauae it nlatea to Spr1At'a ca.petitJ.,. aad 

c·. -·--
,. : .1.--
~··.:. ~ ----~-1 -
W:'-S-- -

OTI-I ---
. ·-

,u .. _~ ••• at~.-...~:·~.im,·M.-6k'fh__;~ 

OOCUMF Nl ~! i" !{!:R- JATE 

1"4 j.i 1 ·NOV 17 • 

fPSC-RECOi\05/REPORli.NG 
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~ ,, i~:;_;;~- -
j .:!:. 

cuat..ar •JeC1f1c lagEeeta, tM ~cU..clo..un of vb1cb wuld illpeir 

Sprint'• ca.petit19W baata..•. 

4. lfM clact aata 8~illt t. pnY·icU.Dt punuaDt to tt. requeat 
-

aDd~ CODtaia C:Ut? r •pecifJ.c KCOWlt ncorda pcotect.ecl by 

&ectioD 3i4.24, Wl~lda Statute.. lpr1Dt'a YOlWltuy d.iac:laun of 

••1d lafoi:MUO. -.lei Yiola._ lectloa 3i4. 24 aad •ubject Sprint 

aftd 1U ~-tau. ... to crtetnal ..act1ou. 

Sprint w111 pacW~ptl~ fJ.le a •pec1f1c ~t for protectiwe order 

pur•uaat ~ ~ •••~.~ 25-22.00i(5)(c). 

DUD Wa 17~ dAy of ~r, 1111 . , 

.. -. ~ 

~~ J~i.J#· .... ~£.~~:-i.i·.J:.~.:.: ~.-.4.-·~V A, 

-PKtfully aulaitted, 

• tt ao.pd, Jr. 
lrtr1D, Van, Jacoba • Kzv1D 
Joat Office Dr._r 1170 
lfallabu_, n. 32302 
(150) 224-1135 
ud 

.. Djaain PlDcbar 
1~1Dt 0 •alcat1ou CGIIpaftJ 
Lillited ~blp 

3100 cu.berlaad Cizcle 
Atlanta, ca 30331 
(404) 641-514i 

At~ for lpr1Dt C• •aicattou 
c-...-y Liaited. Partaanhip 
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BEFORE THI FLORIDA PUBLIC SERVICE COMMISSION 

.-

In re: Joint Petilon of Robert A. Bultefwonh, ) 
Attorney Genelwl, end .. Citizen~ of lhe ) 
St8te of Florida. by Md ~the~ ) 
of Public CoiNII. far lnlltllion fJI b'nl ) 
praclldinga ....... to 81Ciion 120.57(1 ), ) 

1\ 
Docket .,ae2-n 

\ 

Florida Stllb 1111. to lnu I ...... the pr8Cticle ) Filed: September 10, 1897 
of".a.mmk1g. ....... ~ chlnge ) 
of. CUitOIIW ......... INd carrier, Md to ) 
.....,..,. .. IIJIP'OPf'lll ....... .....,.. ) 

PWIUft to Secllan 110.0111(1 ), £11. ... (1115), Rulel25-22.34 Md 25.22.35, 

F.AC., end Rule 1.350, F.R.C.P., Faonc.ia Citizen~' rCitizer:~1. by 8nd through Jeck 

stveve. Public Coi.Nel, reqtJIII Sprint Cornnu1k:etiona eomp.ny, Limtted Partnerlhip 

f'Sprint"') to pracMelhe folcrtMng docUMnll for lnlpectlon end copying et the Office d 

Public Cc:l.nll, Cleude Pepper Building. 111 Wat Mlldl1011 StrMt, Room 812, 

TeiW.III, Flartdl32'!98 1400, on or t.fore Wednndey, October 15. 1997, or •t IUCh 

other time .nd piece • · fMY be mutuelly 8QtMd upon by counMf. 

INIDuciJONI 

1. f q doa.lnlrW .. ...,...,_. ~ .ny dllm ol prtvU~. pleaM fwnllh • lilt 

identifYinG _, document ror which Pttvtleoe 11 dllifted, together with the following 

1 



infonnlltion: ctlll. .....,, ......... f'8dpiltU c:l aap611. IUbied fMtter of the document, 

and the bRia upon whiCh IUCh privilege ia claimed. 

2. r 8prirt t. pa 111111an, a lllady, or co •01 of the ariginlll tA the cloc:urnents 

,... ..tid, p .. 111 ,...._ h Oftglnill « a compltta t:tiPY cf the Otiginala and all copies 

which .. dlfferw1t in eny way from 1he original, whether by intertineation, NCaipt stamp 

or ncution I 8prtN ._nat t.. po11111ion. alltady. or conbol of the origlnala of the 

doa.menta '*fJ 1111 d, pt1111 produce eny eopiu in the poueuion, CUitody. ex control, 

~ medl, ~ SprtN. 

3. Pf1111 a...- "'ncr •Will • "or"..., diljn:tivttly or ~v a 

,... • .ry to~ within .. ecope ollhis production 011 doc:urneiQ any document which 

rnW1l othlfwile .. CGnllruld to .. Otaide the lcopl. 

onor.,.J..-y1.1115 .. ~..wd. 

QEFJNIIIONS 

nwtt.er, ~ praduced. NJP~Ddlad, • on.,.._, C*dl, tllpea. film, 111ctaanic flaimile, 

computer ltedQIIdiM'cl « wrt OIMr ~. Including, but not limited to, memcnnda, 

2 



not•. minutes, lecardl, photogiiiPha, ~. telegr8ml, diariel, bookkeeping 

entries, ~ ....._,.., IIDc ,...,_, chec::b, chec:k ltuba, reports, lludiea, cherts, 

graphs, .....,...... noteookl, h8ndwrittM nota, tppUcationl, IQI'eements, books, 

pamphlltl, per'.odcll1. IPPC'AI·Itli.nt calendn, recorda and ~nga of oral 

conw....-... work..,... Md ncu., erry of which .. in your poll-ion, custody. or 

COidrOI. 

2. Aa Uled ..,.. "yoAr n ~ ,..,. Sprint together With itl officer~, 

empaye., ccnun.D, -oenta. ,..,,nbltivel, attorney~ (un .... privileged), and wwy 

other~ 01 Mlly ec11n1 on behalf of Sprint. 

3. WGidlln,. .-.._Include .. Pf'lllnt. and words in the present tenae 

includH ~tie femlniM ·wtwrw IPPf'OPf'llll, and vice veru. 

DQCUMEND BIQUESTED 

1. P.._ provide •1 inWnll ..tyMe, 1tudie1, r~. ~. or othlt 

documentl performed by 8prtnt or perfonMd et the r.queat at Sprint regarding: 

1 . alernming or~ PIC changM., 

b. the level fA« ~ of IIMiming incident~ that have been ldlntlfted by 

Sprint. 

3 



--

c. potenti8t ~ to rules 0( practice• regMCSing changing primary 

lntnxdwlgeCin'ier8. 

d. 1M etfecl of llemming on OJStomera, 

e. the etfecl ollllftlftlng .,._an Sprint, 1M local ~ lndultry, or the 

~ lndultry. or 

f. e.~~rec~ of IIIIN'fMQ on compeOOon. 

2. P.._ ~ .U ~· CDmiiPQI.s.nc., or e-tMil in yaw poueuion, 

CU8Iady or t016ol.111aw.. people II Sprint or.., llllllel8. regning ....,.,ing. 

41. ,.._ ~ oa~l• d your cwrent training ,...._Ian directive~ to 

bullneu orne. or rl18l1ceting .,.,..,... dNIIng with hMdling of aiMWning ~aints. 

5. P11111 povldl cq~l11 of allletl8rs or olhlr fonnl C" 111W1tly UMd to confirm 

saleltocu..._.. 

6. P._. ~~-of •II carnpMy pra:Ucea regMCSing 1M "*'dUng d 

CUitomerl who cMn eo,_..., • *'iM*d eo "IIMVnlnQ" or unauthorized PIC changes. 



. :"''·'.:Z:T'~·~· :~·~~:_: ... , ... -

•· 

7. PI••• p..,.,.._ ........ directive-.. corrupondenc», and other documents in 

your possealion, a..tody or control relating to al.mming or UMUihorized PIC ch8ngea, 

when the c:uMomer odQiniNy ~ to your company and Will slamtMd by another 

e. Pfrrar provldlll llln, cii.Uvea. correapondence, lnd other docunentl 

inyowpotlllllan, aiiiDdyarc:o•ol relelting to slamming or uneuthoriud PIC changes, 

9. Pa- provide copies of ell fonnl currently uHd by Sprint to lolicit rww 

Cl.lltanWs. 

1 o. Pit ttl provide q ill r:l .. PIC dW1Qe orders procHMd by your company 

sinc8 Januery 1, 1118. when the ....on for the~ was due to siMvning. 

11. Pl .... provide copies ol all company precticea regarding the handling of 

aJStomlrl WhO dlim tD t.Ye been IWjlcted to ~lemming"' or~ PIC chenge. 

12. PI•- provide· MCh doa.ment in your poaseaaion, c:uatody or control 

commenting on ot ewtluMing the pdlidta or practices of the Florida Public Service 

Comml11ion or Ita ltaff~ ~-

.. 

. . . : ~'; ~:t~~ -~·,.:::: :~~;:i,j: ... 
. -·~'jt,~:'iJ[.tf.d.;~1·d!!:J~~ 



,.,,~:I~,,'~.~""')L~ )tf·~~ .. .r ..ot"\....,._~-:"-:' -"'7' ..... - .._ 
~,.-. ·.·~'!'-·-~~-.~-A:~~._:,-.:~!"~~~--... ~· ;;.~~. ·r· 

~~~ j.~· 

13. PleaM ~ell douMnll in yow poll lilian, Cllltody or control N&eting 

to complaints received from lhe Florida Public Service Commillion or its staff Iince 

January 1, 1998, regarding eny CDft"PP* llbout .a.mming. 

6 
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I HERE8V CERTIFY bit • copy ol the tor.going has bHn furnished by U.S. Mail 

« tt.nd-delivery to the fOikMtng pertiel on INa 'Oih cs.y ol September, 1997. 

Mic:hMI A. GIOII 
Alliant Altlltfwt ca..• 
OepRnentd~MIIIIa 
PL.ctl, 1M C. Ill 
T......_, FLGJII1010 

Evw.I...._Eiq. 
Ervin, VIm,--. & EMn 
305 8oulhem ca..den ...... 
Tal~. FL 12101 

' S...,Fidw,E8q. 
3100 Cur._... Circle 
Alina. GA 30J. 

..~ .. ' 

,, ... ~::.~:~;~,:,ijf,f ~J::~~. 7 

O...~II.Eeq. 
DMiion ol Appeal• 
Florldl P\Mc SeMel Commlllton 
2540 8tuMrd Olk Blvd. 
T....,_111, FL 32388-0850 

W,._D'H•111111r 
Direc:IDt of Comrn&nc:etions 
Floride ~ic SeMce COmmlaaion 
2540 8tulwd Olk Blvd. 
T .. W.111, FL 32391 0150 



In RB: Dnc--t lq. 170112-ti - ) 
PropoHCI au1e 25•26.165, P.A.C:. , ) 
CU.to.ar .. latloaa, &ulee IBCOI'-) 
porated, aad Pftljaead -Dtntat.e) 
to Rule 25-6.003, P.A.C., Defi- ) 
nitioaa, 21•6.110, P.A.C., CU.• ) 
·ta.u allliDif, 25.-.111, r.&.c:., > 
Iaten=tn .. caftlU' lelectiOD1) 
and 25-26 .6t01 r .A. c. I CU.t.o~~el' > 
BalatiQMr 'Mlee ln=rmn&ad, ) 

CXIICISSIC:. 

1'0: C, Inn&& 19"11, Jr.. lry,ip. yam. J•mbe i kYi,p. 3Q5 
a. t!tfefen •t:,.c. !Jtllebes·x. rlqrlsle J23Ql 

10IJ AB to appear before a per.on authal'ised by 
law to taka ~ltloaa at the ACCise qC Pyblis OI'Detl, 111 I, 
"'di'OD 1&1"1; I au 0''* ,. nr lldg, 0 in T•ll•bt·-· florida, 
oa Jqv 'e• 12, 1tJ1~ t:wt:' a.w, 1 aad to bave with you at that 
ti• aad pl.Me tbe --.1 a ,_ at.tfChtdJ • If yo\1 fail to 
QPU.r, Y'N •Y be Mld 1D CODteiiPt . 

YOU Aa ...a •• to appeal' by tlw following attorney (a) 
ADd, un.l- UIICU8ed fEOa tbia eubpaena by thaN attorney• or the 
CC iaaiOD1 you .a.all Z'Mpoad t o thia aubpoena u directed. 

ltJ.I . 
... 

f&:JI. ~. ~r 
a.c:orct. and lapo 
Plorida Public Service Comaiaaion 

S'lerltt J I aask 
M:toz.-y for oCCia gf Pyblic 
camel 
111 w. "tdteqp street 

PSC/RAR 12 (&av 4/16) 

"J 
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AD'rlmRITY: 

l'lori.da Statut .. 120.51 (1), (]) 

( 1) (b) AD agency or ita duly empowrecl preeiding off.ic:er or 
a bearing officer baa tbe potMr to ewear vitae•••• and take their 
teatimoay UDder ~tb, to iaeue aubpoeaaa upon the written requeat 
of any party ox \.,aD ita OWD .otiOD, aad to effect diac:overy on. 
the writta nquMt of aay puty by any ••n• available to the 
c:ourte aDd ill tM ··cnor pzvrided ia tbe Ploz-J.c!a Rulea of Civil 
Proceclure, iDCludiDIJ tile illpoaitiOD of HDCtiou, except 
conte~~~pt. 

(3) A puty -Y ~ eafon:•••nt of a au.bpoena, order 
41J:eCt1Dg cli-=onzy, or ...S.r i..,a1Dg NDctioaa iGa\lecl ~der the 
authority of tb1• act bV fiUag a petltioa for enforc.-nt in the 
circuit couzt of tM Luiiclal cizcuit in wbicb the peraon failing 
to ca~~~ply with tbll ...,a.na or ordar reaidae. A failure to 
coatply with an order of tbe court eball nault i n a finding of 
cODt-.pt of oouzt . --~ •. 110 pereoD •ball be in conta~~pt while 
a •ubpoena ia belllg cllall~ u.DMzo 8\lbeection (2) • 1'ba court 
.. y award to tile prewalli.Dg puty all or part o .f the eoeta and 
attorney' . r... iac:u.ft'ed in obtaiDing tbe court order whenever 
the court de~ t!aat ncb an aware! abould be grantee! under 
the Plorida lbal.u of Civil PE'Oeedun. 

,. 

llla1e 25•22 .CMS, ftodda adetntatnt:ift Clod.-

(1) WbeD tbe p~eediag ia before the eo..iaaion or .-.bar 
thereof, .ubpcaenaa •Y be ieauecl by tbe pnaic!ia.g officer or the 
DivieiOG of a.ccmla aDd -OZ'tiDg OD e»bpoeu fo&W8 euppliecl by 
the ~ teeioa. WMD tba pmc:aadiag ia before a bearing officer 
of the DivieiOD of WDiatntive Hearinga, aubpoenae .. y be 
ieeuad by tbe Buri.ag OCCic:el'. 

(2) A party eball apply ill writiDg for tbe ieauanc:e of 
aubpoeua ~riag tile attendance of witneaaea or proc:Juction ot 
recorda, filu, aad ...,raada fro. any place .'.n the etate , at any 
deaigaated place of ~ariag before the pre•i4ing officer, for the 
purpoae of takiag tbe teati.any of aucb wi~n••• or ia.pec~ion of 
doc:uMnta. All applicatioa Cor tbe aubpoeu el2&11 atate ~he naaae 
and addreee of tbe wit:Deaa for wboll the aubpoena ia to be iaaued, 
and tba ti• and place !or tbe wit.neaa t.o appear . 

(3) ADy party ar penon apiut wbolll a aubpaena ia 41:rec·ted 
may file a .otiOD to quaab or 11ait the aubpoen• witb the agency 
hAving juriedJ.c:tiOD of tbe ti.,.at•. Tba .otion eball Mt forth 
the grouD4 relied upcm. 

(4) A aubpoeJJe MY be -~ by any peraon authorizad by' law 
to HZ'Ye pl'Oae8• or by aay peraoa wbo ia oot a party anc:l who ia 
of -jozoity ... • Serrice eball be uc!e by delivering a copy 
thereof to the per.ae Mnrd ill tbe eubpoeu. Proof of ael'Yice 
ahall be ...S. by affidaYit of tbe peraoD Mking eervice i ,.f 
aervice i• aot ..a. by aa officer autbori•acl by law to do ao. 

(5) Service of a n.bpoena .. y alao be effected by certified 
mail, in which ca .. tile nt.un receipt ~t be eignacl by the 
per.ao na·•d ill tbe aubpoeaa. 

.. 



0 , 

Att8Cbmeat 
Subpoena DucaT-· C. EWIIIt Boyd, Jr. 
November 12. 1997 

Provide -=II docwDIIIt Ia ,._ ~····· oa, CUIIOdy, or CODirOIIbowiDa lbe DIIDI. lddi-,IIXi 
tdqJboae ...,...ol..., a •a ow dill .. ....,-_, to ,aurCOIDpllrY ofslammina or 

UMidborblld PIC "•r--.• ,..12..,..... . . . 

Provide....._.._.., CCU*'I IW'11n, IDd odllr docwalall iD your ,pa FtltJi.oa. CUIIDdy. or 

CUIIIIOII'd··... I I. I rdPdM PIC chn ... wbiD your COIDpllly ... been 

ec:a.edof...._ ' ~·· rt1 t.dPICnxrr 

Provide all doa- ia,.. fa II I 11"oe, CUMIDCiy, or coaaolNirri"' to complaiDIIIIICCiwd 

from tbe Florida,... Slmce ()wwnieejgn or itlatfliace J-..y I, 1996, reprdiDa Ill)' 

cornplaiat about.,.., .. 

' . 
~~~~~~ ·~:~~·-;b~. ;> 




