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Redacted

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET F.l.l 1, ] 1
State- -Florida FL i i |
Line Description | i |PB/FRC |
4 IT Operations Implementation Duration in Months lInformation Tech. | |
5 .IT Operations Implem Productive Hrs Per Month [Tnformation Tech. | i
6 /[T Operations 1997 Ongoing Duration ln Months 'Information Tech. | E
7 Annual Productive Hours | |Information Tech. | |
8  Number of Months in a Year | |Information Tech. 1
9 [TOP Implementation FTE for 1 Month E
10 !ITOC Operations: |
11 1T PB58, CSA for Internet Web Servers Nnformation Tech. | ITPB38
12 IT PB58, CSA for Security |Information Tech. __|ITPBS8
13 IT PB58, CSA for LEQ, LESOG Information Tech. ITPBS8
14 IT PB58, CSA for LENS Information Tech. ITPBS8
15 .IT PB58, LAN Support | Information Tech. ITPB38

17 ITPBS8, RTOC-Datakit Support {Information Tech. [TPBS8
18 IT PB58, Dials/Internet Admin |[nformation Tech. ITPBS8
19 'IT PB58, Central Design "Information Tech. _ |ITPB58
20 IT PB58, C/S Platform Support !Infonnaﬁon Tech. ‘IITPBSS

l
|
16 IT PB58, RTOC-Diagnostics : "Information Tech.  |[TPB38
T
]
1
I

21 [T PB58, LSA Internet Web Server | 'Information Tech. | ITPB58
23 IT PBS8, Satellite Install/Support(Bham) ‘information Tech.  [ITPBS8 |
23 IT PBS8, LSA/Physical Planner/HMG-LENS [information Tech.  [ITPBS8 |
24 [T PB58, Satellite Install/Support{ATL){ 'Information Tech. _ |[TPBS8 |
25 1T PB58, LSA LESOG | [Information Tech. _ [TTPBS8

36 'IT PBSS, Provisioning of Facilities
27 IT PBSB, ITOC Project Manager {Information Tech. |ITPB58
3% .IT PB58, Call Receipt Help Desk Maformation Tech. | ITPBS8

Information Tech. _ |ITPBS8

1
|
|
)
29 IT WS32, HMG Technician ! 'Information Tech, | ITWS32

|
30 | | I
31 } } |
32 - ; | |
31 [mplement of High Avail Internet Access & Bndwth (3 Months) ! i
34 IT PB58,LSA ! , ‘Information Tech.  ITPBS8 |
35 [T PBS8,CSA | |Information Tech. _|ITPBS8
36 IT WS32, HMG Technician i ‘Information Tech. | ITWS32
37 Duration of Implementation Work in Months |Information Tech. 1
38 l l |
39 ITOP Ongoing Support FTE ! |
a0 IT PBS8, CSA-Security, LENS,LESOG,LEO Information Tech,  jITPBS8
41 IT PBSS, LAN Support 'nformation Tech.  |[TPBS8
42 IT PB58, RTOC Remote Diagnostics 'Information Tech. ITPB58
43 IT PBS8, Dials and Internet Admin |Information Tech. _ |ITPB58

45 1T PB58, BOSIP Platform Support {Information Tech. 'ITPBS8
46 IT PB58, LSA Web Servers \Information Tech. |ITPBSS

|
44 1T PRS8, C/S Platform Support | | Information Tech. |ITPBS8
|
]
!

47 .IT PBS58, Satellite Support ‘| \Information Tech.  ITPB58

48 [T PB58, LSA/Physical Planner/HMG(LENS) |Information Tech. _ |ITPBS8

a9 .IT PB58, HMG/LSA (LENS) L linformation Tech, | ITPBS8

50 IT PBSS, Facilities Mice & Support-Satellite ]Information Tech. ITPB58

51 IT PBS8, Call Receipt Help Desk Mnformation Tech.  |iTPBSS

52 IT WS32, RTOC Technician ‘information Tech.  (ITWS32

$3 [T WS32, HMG Tech,, PD Tech. l Nnformation Tech, | [TWS32 |

54 [T W532, HMG Tech., PD Tech. [ [Information Tech.  [TWS32

55 IT W§32, Technician | [Information Tech. _[ITWS32

56 \ ] 1 | i
57 | i I 5
58 a ‘ % | !
&) ‘ ! ! | :
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET F.l.1 i i
State- Florida FL ! , il ? :
Line Description 3’ PR/FRC | 1996 1998 1999
60  Satellite(H'ham) Ongoing Support Duration in Months 'Information Tech. : i
61 : : ! ;
6 :  E— — :
63 [TOP Capital 1 : ‘ L
64 | i : : !
65 Personal Computers 630C ] Information Tech. l
66 . i l
67 _IT Operations NonRecurring Other Expense i
68 Secure IDs J Information Tech. 2
69 MMA Backup Initial Expense i Information Tech.
70 | :
71 I
72 :
73 :
74 i ;
75 IT Operations Ongoing Expenses | |
76 Central Design-LDP Contracted Sve Information Tech.
77
78 -LESOG Program Dev Hrs
79 Programming Hours Information Tech.
80 NonProgramming Hours Information Tech.
8! Contractors Hours Information Tech.
82 Contractors Hourly Rate Information Tech.
83 . i
84 LEO Program Dev Hrs |
85 Programming Hours Information Tech.
86 -NonProgramming Hours Information Tech.
87 Contractors Hours Information Tech.
-88  Contractors Hourly Rate ;Information Tech.
89 j
90 -LENS Program Dev Hry |
91 Programming Hours | Information Tech,
92 NonProgramming Hours Information Tech.
93 Contractors Hours Information Tech.
94 Contractors Hourly Rate Information Tech.
95 i !
96 . IT Program Development LESOG | :
97 IT PB59 : ;Information Tech. ITPB59
9% ITPBS8 ‘Information Tech. ITPB38
99 | IT PBS6 Information Tech. ITPBS6
100 1T PB54 Information Tech. ITPB54
161 :Contractors ; Information Tech.
102 .IT Program Development LEO |
103 IT PB5% Information Tech. ITPB59
104 1T PB58 Information Tech. ITPB58
105 IT PBS57 Information Tech. ITPB57
106 IT PBS4 Information Tech. 1TPB54
107 .Contractors Information Tech.
108 IT Program Development LENS
109 IT PB59 | Information Tech. ITPBS9
110 IT PB58 ; Information Tech. ITPB58
111 IT PBS6 :Information Tech. ITPB56
112 IT PB54 { ‘Information Tech.  ITPB54
113 Contractors ' | Information Tech.
114
115 LESOG HW Maint(Vendor) Information Tech.
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET jF.1.1

State-

t
I

‘Florida IFL

Line

‘Description

PB/FRC |

116

'LESQG Vendor SW Maint & Upgrades

i Information Tech.

117

:LEQ Vendor SW Maint & Upgrades

|Information Tech.

118 :

119

-LENS SW Initial License

Information Tech.

120 :LENS SW Maintenance Information Tech.

121 |

122 |LENS Nonrecurring Sundry Expense

123 :Roguewave Software Information Tech.

124 :Visio Software Information Tech.

125 'MS Win, NT Workstation Information Tech.

126 :Rational Rose Information Tech.

127 :Orbix/Netscape Software Information Tech.

128 NEXT Software Information Tech.

129

130 -Equipment |

131 LESOG: {

132 !Installed Price of Each Minicomputer :Information Tech. ;
133 ‘Number of Minicomputers Purchased ! Information Tech. ! ]
134 !Installed Price of Each Personal Computer Information Tech. i f
135 'Number of Personal Computers Purchased iInformation Tech. i
136 Installed Price of X Terminals :Information Tech.

137 -Number of X Terminal Purchased :Information Tech.

138 LEO: |
139 Installed Price of Each Personal Computer Information Tech. 630C :
140 :Number of Personal Computers Purchased . Information Tech. ) i
141 LENS: | : i

142 Installed Price of Each Personal Computer {Information Tech. 630C

143 'Number of Personal Computers Purchased * Information Tech,

144 nstalled Price of X Terminals g iInformation Tech. _[530C

145 Number of X Terminal Purchased | Information Tech.

146 Installed Price of 2 Dev Application Servers Information Tech. 530C

147 'Installed Price of 3 Test Servers Information Tech. 530C

148 Installed Price of 3 Application Servers Information Tech. 530C

149 Installed Price of | Test Server Information Tech. 530C

150 Installed Price of Each Personal Computer Information Tech. 630C

151 Number of Personal Computers i Information Tech.

152 Installed Price of NT Server Information Tech. 630C

153 Installed Price of Each Modem :Information Tech. 630C

154 Number of Modems 'Information Tech.

155 °

156 . Customer Service Records

157 'IT PB58, Program Dev Labor Hours Information Tech.

158 IT PB58, Program Dev Labor Hours Information Tech.

159 Contractor, Prgm Dev Lbr Cost Information Tech.

160 |Contracter, Prgm Dev Lbr Cost Information Tech.

161 IT PB58, Application Support FTE Information Tech.

162 [T PB58, System Admin FTE Information Tech.

163 Two Servers Information Tech.

164 Hardware Mtce Information Tech.

165 i

166 _RSAG NonRecurring Labor Hours |

167 IT PB59, Programming i Information Tech. ITPBS9

168 iT PB58, Programming ; [nformation Tech. ITPBS8

169 IT PBS9, Non-Program | !Information Tech.  ITPBS9

170 :IT PB58, Non-Program | Information Tech.  ITPB38

171 ‘ |
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET .F.1.1 | ; I
State- Florida FL “ * i :
Line_ Description , PBFRC _ 1996 1997 1998 1999
172 RSAG Recurring Labor Hours ﬁ{ L : ' ‘
173 .IT PB58, Application Support " Information Tech. FITPBSS il
174 ! | :
175 .P/SIMS NonRecurring Labor Hours
176 1T PB58, Programming |Information Tech.  |ITPBSS i
177 IT PB58, NonProgramming { Information Tech. \ITPB58 1
178 | ] |
179 -ATLAS NonRecurring Labor Hours | T ]
180 IT PB58, Programming i Information Tech. ITPB58 :
18| 'IT PB38, NonProgramming Information Tech.  1TPBS8 [
182 j ! 4:;
183 11997 Cust. Sve¢ Rec Support Months 'Information Tech. | |
184 1 I ;
185 | B ! |
186 [T Architecture & Standard{A&S) Work Foree Required: 1 1 Nl
187 Project owner within A&S T Information Tech. _ [ITPB61 |
188 Financial Mgmnt Support for A&S | ___!Information Tech. ITPBS3 |
189 Project Management f
190 'Project Management support for A&S Information Tech. ITPB58
191 ‘Internet Access - Hardware Implementation
192 Internet planner/group lead f Information Tech.  {[TPBS9
193 Planning and Implementation of HW/SW. 'Information Tech. {IT‘PBSS
194 -Maintenance and enhancement of SW and design changes. Information Tech.  {ITPBS8
195 LDP Communications IInformation Tech.  |ITPBS9
196 -In-Dials with Destination Screening
197 Asset Selection and Management Team lead. Information Tech. ITPB6O
198 :Network security standards and strategic planning 'Information Tech. iTPB59
199 BOSIP Lab testing N Information Tech. ITPBS8
200 CSX Deployment {Information Tech. ITPBS9 |
Fzgl FDDI ring hookup _!Information Tech. _ |ITPBS8 |
202 'Remote Access Planning | Information Tech, ITPB58
203 External Gateway Access (EGA) lmplemenution
204 BOSIP planner/group lead T iInformation Tech. ITPB59
205 'Design and connect new connections for LECs /Information Tech. ' ITPB58
206 Second modem pool support ! Information Tech.  .[TPB59 |
207 'SUIT Coordination to handle new volume of LEC work llnforqmﬁon Tech. ITPBS9
208 Electronic Data Interchange (EDI) Access 4‘
209 Adds new customer to Connect:Direct and coordinate séfup, testing. J | Information Tech. ITPB58 |
210 EDIC to support LEO - Information Tech. ITPB58
211 "EDIC to Suppoert LEO. {Information Tech.  |ITPBS8
212 Data Base Administration I
213 Data Base Administration changes to suppon applicaticns - LEQ Information Tech. ITPB58
214 Technical Architecture
215 ;Technical Architecture Consultation. Information Tech.  [ITPBS9
216  Technical Solutions Manager
217 Technical Solutions Manager Information Tech. ITPBS58
218 :Technical Solutions Manager Information Tech. ITPB58
219 Technical Solutions Manager Information Tech. ITPB58
220 'Technlcal Solutions Research o i
221 Technical Solutions Research Consultation. Information Tech. ITPBSY |
222 :Technical Solutions Research Consuitation. ~|Information Tech.  [ITPB59 1
223 Technical Solutions Research Consultation. /Information Tech. _ |[TPB59 !
224 Technical Solutions Research Consultation. Information Tech. ITPBS8 1'
225 Asset Management [ H ’
226 : Asset Manager for Mainframe and UNIX Server environments. | Information Tech.  |{ITPBS8
227 Asset Manager for Mainframe and UNIX Server environments. Information Tech.  !ITPB58 |
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET iF.1.l i

State- Florida 'FL 1 : -

Line _ Description i B} PB/FRC 1996/ 1997 1998 1999
228  Asset Manager for Mainframe and UNIX Server environments, ‘Information Tech. | ITPBSB
229 Asset Manager for Mainframe and UNIX Server environments. ;Information Tech.  {ITPB58 |
230 ! Asset Manager for Mainframe and UNTX Server environments. | Information Tech, ~lITPBS8 |
231 ' Asset Manager for Mainframe and UNIX Server environments. Information Tech.  |ITPBS8 |
232 Configuration Management ‘ Jﬁ k
Z:L CMVC setup and customization for Soﬁwarc Center. | Information Tech. iITPBS8 | ;
234 |CMVC setup and customization for Software Center, " lInformation Tech.  [ITPB58 1
235 Security Tools 1 1 ;
236 :Writes and Supports Security Tools For UNIX Systems. Information Tech. {ITPBSS |
237 | Writes and Supports Security Tools For UNIX Systems. Information Tech. ﬁTPBS9
238§ Writes and Supports Security Tools For UNIX Systems. Information Tech. ITPB59 !
239 | Writes and Supports Security Tools For UNIX Systems, Information Tech, ITPB59
240 !Writes and Supports Security Tools For UNIX Systems. Information Tech. 1TPB59 ‘
241 :A&S Operations Environment Support T !
242  Network impact analysis, '1 Information Tech. | ITPB59
243;1 Network impact analysis. ! ‘Information Tech.  |ITPB58
244 Testing. I IInformation Tech.  |ITPB58
245 Group Mgr; Standards review and developrnent _|Information Tech. ITPB59
246 ; Network security, secure domains, NSWG. __|information Tech.  |ITPB5%
247 Secure domain coordination. J __Information Tech. |ITPBS8

248 Net Element Security access review and coordination [Information Tech.  |ITPBS8
249 "Security standards review and development. Eformaﬁcn Tech. ([TPB58
250 ‘LENS, LEO, LESOG development. | iInformation Tech. IITPBSS ]
251 Group Mgr. \Information Tech.  |ITPB59 |
252 Router design, filters. ' Information Tech. _|{TPBS8 _ T
253 -Router design security. | “Information Tech.  (ITPB59 |
254 'Router filtering. | Information Tech.  [ITPBS8 |
255 ICM remote access.. - 1 Information Tech. * {[TPB59 |
256 Comm orderings. | Information Tech,  !ITPBS9
257 ICM for LAN-to-LAN connectivity. Information Tech. ITPB39
258 ;ICM for LAN-to-LAN coonectivity. | 'Information Tech, ITPBS9
259 Group Mgr, Remote access PM, EGA, Internet. ~ TInformation Tech. [TPB59

i&o Remote access EGA. if rlnformaﬁon Tech. ITPB59 !
261 BSDN i linformation Tech,  |{TPB58 |

| 262 FDDL. L {Information Tech. | [TPB58
263 SKIT, Access Coordination. ; mt‘ormation Tech. ITPB59
264 'Eval impact to Hyperchannel. Mamﬁ'ame Routers. Information Tech. _TTPBS9
265 OpenView Planning, External Support. {Information Tech. | ITPBS9
266  Performance Contracts, Estimates. {Information Tech.  |ITPBSS
267 'Remote access. |Information Tech.  |ITPBS9
268 .ICM Group Mgr. ! | Information Tech.  |ITPBS9

260 |

! |

270 TAFI COSTS i 1
271 | ]
272 ‘Capital 1
273 Dial-in modems __|Prod Comm'lzation
274 -TAFI Dev. System Networking ! 'Prod Comm'lzation
275 :TAFI Test System Networking 1 ' Prod Comm'lzation
276 | TAFI Production System Networking | Prod Comm'lzation
277 | TAFI Dev. System Datakit ! Prod Comm'lzation
278 TAFI Test System Datakit | iProd Comm'lzation
279 'TAFI Production System Datakit ; {Prod Comm'lzation
280 ,Personal Computers Prod Comm'ization
281 TAFI Dev. Server : Prod Comm'lzation
282 | TAFI Test System Server i 'Prod Comm'lzation
283 'TAFI Production Server (Two) 8 'Prod Comm/'lzation
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET [F.1.1 ; A
State- Florida FL ! 3 i 1 . ;
Line 'Description T I IPBIFRC | 1996 1997 1998 1999
284 Right-To-Use | i [ : :
285 ' TAFI Development Server -Prod Comm'lzation ﬁ}
286 . TAFI Test System Server [Prod Comm'lzation |
287 TAFI Production Servers {Prod Comm'lzation |
288 Personal Computers ‘Prod Comm'lzation | o
289 Expense-Materials IR r
290 'Personal Computers 1 [Prod Comm'lzation | !
291 'Other-Cost of Paper, Envelopes, Postage {Prod Comm'lzation |
292 TAFI Development Server i “TProd Comm'lzation |
293 'TAFI Test System Server ! |Prod Comm'lzation |
294 ;TAFI Production Servet 1T ___iProd Comm'lzation e
295 Expense- MMA process Backup Space on Mainframes | | [ ‘
296 TAFI Development Server - MMA ‘ Prod Comm'lzation 1 3000
297 | TAFI Test System Server - MMA | Prod Comm'lzation $0.00
298 TAFI Production Servers - MMA Pred Comm'ization ! $0.00
299  Expense-Employee Other | :
300 :Development Tools Training ' __iProd Comm'lzation | - ‘ . L
301 ! B ; i i
302 1l ! i ! g
303 Expense-Provisioning
304 Expense-SecurelD Cards ] $0.00
305 Expense - Salary & Wages : ! {Time In Mos@e In Mos ; Time in Mos Time In Mos
306 Overall Project Manager - ICS | {Prod Comm'lzation |MKPBS8 | 0 0! 0
307 : TAFI Project Support (RRC) 1 [Prod Comm'lzation  |NWPBSS8
308 TAFI System Manager - IT ! Prod Comm'lzation | TTPBS8
309  Analysis l ' | | !
| 310 ;Busess SME - ICS | Prod Comm'lzation | MKPB58
7311 Other Legacy System SMEs - IT 'Prod Comm'lzation | ITPBS8
312 . TAFI SME - Flow Implementation \Prod Comm'lzation |NWPB58
| 313 Design B i
314 'Designers - IT iProd Comm'lzation  {ITPB58
315 Construction |
316 Programmers Prod Comm'lzation  |ITPBS7
317 Testing i | i
318 User Tester 'Prod Comm'lzation | MKPBSA | 0 0 0
319 System QA | Prod Comm'lzation  [ITPB5S8 4] 0i 0
320 .Support ] [ : ! ;
321 Development System Manager Prod Comm'lzation  |ITPB59
322 Hardware Implementation Lead |Prod Comm'lzation [ ITPB58
323 Platform Support iProd Comm'lzation | ITPB58 0 0
324 Operations ! | i i -
325 -Corp Comm Planner |Prod Comm'lzation | ITPB59 0 0
ngs ‘CSA ‘Prod Comm'lzation _ |ITPBS8
327 RTOC Support Prod Comm'lzation {[TPB58
328 Dials Admin Prod Comm'Ization | [TPBSS
329 . Network / User Admin iProd Comm'lzation  |[NWPB57 0
330 Data Centers {Prod Comm'ization _!ITPB58
331 Trainer [Prod Comm'ization [NWPB57 | 0 0
332 .Informix DBA |Prod Comm'lzation | ITPBS8
333 OSG/PM \Prod Comm'lzation _ |ITPBS8
334 Expense-Contractor Services l
335 .Overall Project Manager/SME ! |Prod Comm'ization
| 336 Analysts L jProd Comm'lzation
337 Technical Writer i | Prod Comm'lzation
338 'Proj Mgr Contract Sve Cost i Prod Comm'ization .
339  Analyst Contract Sve Cost ! ‘Prod Comm'lzation |
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET F.11 :
State- Florida FL !
Line Description ] :
340 Technical Writer Contract Svc Cost -‘Prod Comm'lzation
341 : ‘.
342 'IT A&S Capital |
343 Web Servers (2) i _(information Tech.
344 Internet Access Corpotate Communications ;Information Tech.
345 Internet Access Memory Card " Information Tech.
346 In-Dials CSX boxes | |Information Tech.
347 'In-Dials NT Servers Information Tech,
348 In-Dials ERS Cards iInformation Tech.
349 In-Dials Hub _!Information Tech,
350 | V.35 Cards for External Gateway Access | Information Tech.
351 .ERS Routers for External Gateway Access Information Tech.
352 | i
353 _IT A&S Expenses f 1 « !
354 'DMZ Pub Acc Netscape Web Server Software |information Tech. |
355 .DMZ Pub Acc Corp Comm Exp : 'iInformation Tech.
356 :DMZ for High Avail HA Qualix+ ‘ {Information Tech. ¢ :
357 'DMZ for High Avail Proxy Blocking Software _Information Tech. | ! ;
358 .In-Dials Vendor [nstallation & Support iInformation Tech. | i
359 In-Dials NT Software and License Information Tech. . i
360 In-Dials Software Exp | Information Tech. { ‘
361 [n-Dials Software Mice iInformation Tech, | :
362 |In-Dials Misc Installation Costs i Information Tech.
363 LAN To LAN Access Contractor Costs | Information Tech.
364 LAN To LAN Access V.35 Cards i Information Tech. !
365 -LAN To LAN Access Consulting ! !Information Tech, ‘
366 !LAN To LAN Access Router Mtce | 'Information Tech. i
367 EDI Costs | e i i : "
368 EDI Contractor Costs | Information Tech. @ B B
369 | ; ,J ! ;
370 'EDI Translator & Comm Gateway Software J!Informatiou Tech. '
371 EDI Translator & Comm Gateway SW Mitce 'Information Tech. -
372 Other Contractor Costs : iInformation Tech. : I‘
373 } i‘ ! ‘ i
374 LENS Consulting | |Information Tech. ; :—_
375 I ‘ i
376 LENS Ongoing Software Maintenance | 'Information Tech.
377 LENS Ongoing Hardware Mtce ﬁ | Information Tech. —
378 | * ‘
379 ! ]
380 g
381 | !
382
383 .
384 .
385 ¢ 1 7
386 i 1
387 !
388 . :
389 . i
350 'Orders i Interconnection
391 | j ‘
392 i ;
393 ‘
394 i i
395 | |
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

]T_NPUT SHEET ITFljl | 1 k : ‘
i:t: E::::iapﬁon 1 j PB/FRC | 1996? 1997 1998‘ 199}

396 ' g

397 ]

398 !

399 LESOG-ICS Operations Developmental Hours 1

400 MKPB 58 ‘. _|Interconnection

401 Contractor } i | Interconnection

402 'Contrastor 2 l | Interconnection

403 -Contractor 3 ‘ J‘-Eterconnection

404 .Contractor 4  Interconnection

405 'Contractor 5 !Interconnection

406 Contractor 6 i | Interconnection

407 Contractor 7 j  Interconnection

408 'Contractor 8 BB !Interconnection

409 Contractor 9 i Interconnection

410 Contractor 10 i -Interconnection

411 Contractor 11 i Interconnection

412 Contractor 12 ! | Interconnection

413 Contractor 13 | | Interconnection

414 Contractor 14 i Interconnection

415 Contractor 15 Interconnection

416 -MKPB5% Interconnection

417 Contractor 16 'Interconnection

418 Contractor 17 'Interconnection

419 Customer Training Lab 1 Interconnection

420 !

421 Contractor 1 thru 8 Hourly Rate 'Interconnection

422 Contractor 9 thru 14 Hourly Rate Interconnection

423 'Comtractor-15 Hourly Rate e " Interconnection

424 Contractor 16and 17 Hourly Rate | | Interconnection

425 Additional Contractors Hourly Rate  [nterconnection

426 1 ?

427 LESOG-ICS Operations On-Going Support Hours i

428 MKPB 58 Interconnection

429 Contractor 1 Interconnection

430 -Contractor 2 Interconnection

431 Contractor 3 Interconnection

432 Contractor 4 Interconnection

433 Contractor $ { Interconnection

434 .Contractor 6 : Interconnection

435 Contractor 7 Interconnection

436 :Contractor 8 Interconnection

437 Contractor ¢ Interconnection

438 Contractor 10 Interconnection

439 Contractor 11 interconnection

440 Contractor 12 Interconnection

441 Contractor 13 !Interconnection

442 (Contractor 14 Interconnection

443 'Contractor |5 Interconnection

444 MKPB59 /Interconnection

445 -Contractor 16 | Interconnection

446 Contractor 17 !Interconnection

447  Additional Contractors Tntm:onnection

448 Additional Contractors |Interconnection

449 ; a ‘

450 LEQ-ICS Services Development Hours | :

451__MK PBS9 ! " Interconnection I
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

INPUT SHEET FLL :
State- Florida FL : . !
Line _Description | J _PB/FRC | 1996, 1997 1998 1999
452 ‘Contractor 1 b  Interconnection | ‘ _
453 I ] ] i , I
454 ‘Contractor | Hourly Rate |  Interconnection 1 f _ :
455 . ‘ i i : !
W : ! ; ! i
[~ 257 'LEO-ICS Services On-going Support Hours | 1 ; ‘; ; ,
458 MK PBS9 ' |Interconnection l | -
459 'Contractor 1 : ;Interconnection i '
460 | L ! i : : :
461 i l L E
462 | ; |
263 ' Contractor Annual Productive Labor Hours | Information Tech. | {
408 L * | | |
465 | i [ i
266 1T Program Mtce Support LESOG _4__ | ‘ !
467 ‘[T PB39 'Information Tech. __ITPBS9 i
368 .IT PBS8 ‘v MInformation Tech. _ ITPB58 |
469 IT PBS56 1 iinformation Tech. __ [ITPBS6_ |
470 .IT PB54 ! lnformation Tech.  'ITPBS4

71

471 Contractors [Information Tech. |

472 1T Program Mtce Support LEQ ; i |
|Information Téch, |1TPBS9

473 11 PBS9 .
474 1T PB58 'Information Tech.  (ITPB58 |
475 1T PBS? , "nformation Tech, ' ITPBS7 |
476 1T PBS4 | IInformation Tech.  |ITPB54 |
477 ,Contractors " Information Tech. i
478 IT Program Mtce Support LENS Bl Tﬁ
479 ,IT PB5S% j [Information Tech.  |ITPB59 |
480 IT PB38 , {Information Tech. | [TPBS8
481 'IT PB56 a 'Information Tech. | TTPBS6
482 IT PBS4 : {nformation Tech, _([TPB54
483 Contractors '! ‘Information Tech. | !
a8 | a .z
485 IT Billing-ABS: ] L T
486 'Program Development Labor Hours | 'Information Tech. | :
437 [T PBSS i Information Tech. | ITPBS8 |
483 . Contractor i "information Tech. | z
489 Contractor's Hourly Rate | Information Tech. | :
490 f [ B | ] i
491 ABS Program Maintenance Support _ | T 1 | . |
492 ;IT PB53 L \Information Tech.  ITPB38
493 Contractor Hrs 1 /Information Tech.
LA 1
495 Hardware Maintenance 'nformation Tech. |
496 ' Software Maintenance , [Information Tech. | [
497 . 1 1 L
498 CSA Support of ABS i ‘Information Tech. __{TPBS7 |
499 | i | | |
500  ABS Server Investment i " Information Tech, |
EN | [ g ; ; e
502 Bill Implem Guide Dev & Training | | i ! :
503 FR PB39, Labor Hours E Customer Billing Svc |FRPBS9 | ] ;
! ‘ ‘L i L ! i
| 3
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OSSEIFL XLS

Investments

TELRIC INPUT FORM - MATERIAL/INVESTMENT DATA |
Instructions {‘"'_’ _‘_!* T { T
1. Use this worksheet to record material and/or investments to be input into the
~ | TELRICcalculations. | R
i 2. Ail amounts shown are per unit (e.g., per call, per loop, per MOU). o
" |3.Input data, by Cost Element, leaving no blank lines. On nextrow| )
after last line of data, type END in Cost Element Column. |
|4 Al data on this form should be cell-referenced to study workpapers.
F‘_ " |5- Do NOT change columns, headings, sheet name. S
T T eme | eiume |
. | Cost |~ | Sub | Sensitive | Insensitive |
State |Element#| FRC | FRC $Amount | S$Amount |
FL F.1.1 530C |00 2.1052037 -
FL F11  |e30C |00 oeeee00f I
—_— END coo— — e ,._....}_. —_—e

12/5/97, 12:26 PM
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Additives_Recurring

__[TELRIC INPUT FORM - RECURRING EXPENSESDATA 1 L. .

~|nstructions: __l [ P

- 1. Use this workshept_tg_gggord recurring nondabor expenses to be input intothe
TELRIC calculations. | L L

2. All amounts shown are par unit (e.g., , per call, per lopp, per rMOU).
3. Input data, by Cost Elemgnt leaving no blank lines. On next row

- after last line of data, type END in Cost Element Column. | |
4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns, headings, sheet name. -
] Recurring | Recurring

B Recurring Volume Volume

Cost Expense Description |  Sensitive | Insensitive
" State | Element # (Limited to 25 characters) " | sAmount | $Amount o
FL F.1.1 A&S HW/SW Mice | _ B 00363259
FL F.1.1 Thl M&R RTU/Bkup/Oth ] 0.0902536
FL FA.1 Elec Intfce Hardware Mtce | | 0.1042500
FL F.1.1 Elec Intfce Software Mice | ] 0.1306720
FL F.1.1 ITOp ContractSvesCost [ 0.0088716]
FL  [F1. TotA&S Contract Sve Cost | | 0.2095587 -
FL _ |F11__ |Trbi M&R Contract Svc T | oo4gor98|
FL  |F11  |LEOLESOGOpContract§ve | | 08492530
FL  |F11  |PrgmSupportContrctSve [ 14347468
= o S S

Maximum 10 entries per Cost Element #

OSSEIFL.XLS 12/5/97, 12:26 PM
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Additives_Nonrecurring

i _ ]'|§I:R|C INPUT FORM - NQN\R_EEI)RR“!G?VEXPENSES DATA o B i .
,,_ . I“Str}‘E.t‘PﬂlM__ﬁmﬂ'—ﬁ ‘,g _ * o - _;_— 7:7 :
~ 1.Usefthis worksheet to | tg__rgqgr_ﬂgpnm_cg@ng non-labor r expenses to be input into the TELRIC caﬁ:uﬁtions -
] All amounts shown are per unit (e.g., per call, , per loop, per MOu). ] T
3. nput data, by Cost Eletq‘ept_lo_a\iig_g"—rfé‘blg_n}!ig_es Onnextrow T o
[ after last fine of data, type END in Cost Element Column. I R e
4. AN data on this form should be cell-?efetjg'ngﬁa?fto studgﬁﬁvorkpapers L i o -
~ " |5. Do NOT change columns, headings, sheet n name. | T R o
" le. use Use column D when cost element has a single  nonrecurring cost; use e columns E & Fiffor_elhements_!i_tga first -
| and additional nonrecurring cost; use columns G & H for elements with an initial and éubséiiuant nonrecurring cost.
#___77:72_: L @_r!__réc—urﬁn_g“ o 7il__liéﬁrecil_friﬁg " Nonrecurring "Nonrecurring 'Nonrecurring
| Cost | _Expense Description _Nonrecurring #____Fa}gt ~ | Additiona!l | Initial | Subsequent
Stato | Element# |  (Limited to 25 characters) | $Amount _ “gAmount | $Amount | $Amount | $Amount
_E'L_i__}f_-_?i__,_!l?ﬁ@fa"“!’ Exp 10.0130335] L I R S S —
FL_ |F1.1 _  |Connectivity E Exp_ ~ | ooseegeo| L L b
FL __IF11  |SoftwareExp = 033687 | . L
FL  [F11 Tot Trbl Mice Exp B 00272705 D R
FL  [F.1.1 Prgm Dev Cntrct Svc Cost T 12078026] o EL—__#_,__W____.?,,,_ N
FL__\F.14 ﬁﬁ‘ﬂ‘)ﬂ?ﬂﬂa_ct‘_’lc"m o 0.1529705| . I I, I
FL __ |F1.4 Trbl Mtce Contract Cost B 0.0510206) B ] - )
FL [F11 ~ 'LEONESOG Op Contract Sve B 07081‘5085’_ e T
FL  |F44  |Customer r Training Lab Exp | 00073017 i R 0 o
S e o . 3017 I _ _
" [Maximum 10 entries per Cost Element # _

OSSEIFL.XLS
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Recurring Labor

TELRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

L ;Instructlons h T )

~ |1.Usethis workshee_t_to record recurnng expensed Iabor tlmes to be input into the
77| TELRIC caleulations. 4oL [
T 2. All am amoung_ghgwn are per unit (e. g., per call, per loop, per MOU). | -

:; 3. Inﬁgt data, by Cost E Element, leaving no blank lines. Onnextrow |

- after last line of data, type END in ng{EIemqnt Column. B

s - All data on this form should be cell-referenced tc to study workpapers 7"'___: -

"~ "[5. Do NOT change columns, headings, sheet name. T I
. - o - - 'Jﬂc_)rleme Hours)
- Cost | Labor Expgp_gg_ Desprlption ~ | JFcl | Volme | \!glume 7
State | Element# | (Limited to 25 characters) Payband | Sensitive | Insensitive
FL CFA IT C_)p Ongoing Support | mpBS8 | | 9 0008796_
FL. Fi1 _ |ITOp Ongoing Support _ _ [mPBS7 | | 0.000073
FL FAi  ITC Op Ongoing Support ~ | imws32 | R ~0.010199
FL _|F11  [Data ‘Exchange Support “lrPess | 0.006673
FL  [Fa1 ‘Comrﬁ&Hrdwgrt_a_ Planners ITPB61 | L ~0.000070
FL  F11 ~|comm & Hrdware | Planners | TPB59 | | 0.003502
FL  [F.1.1 __MCOmn]_ n & Hrdware F Planners _ |ITPB58 | 1 10.005195
FL  |F14  |ApplicationSupport |[TPBS9 ~ T oooiot0
FL F11 7;A£|lhc3@1 Support itPBS8 | ~ 0.004002]
FL __ |FA1__ |Application Support mPBS? | |  0.000493
FL _ [F11 |Application Support B | | 0001478
FL  |F11 __ |Application Support ] PB54 | | 0.000479
FL__ |F11  |LEO&LESOG Operations MKPBSS | | ~ 0.001212
FL FA1  |LESOGOperaions MKPBS8 | 17 0.001022
FL |F1a Trble Maint. &RprSupp ITPB59 1 ~ 0.000044
FL F.1.1 | Trble Maint. &RprSupp TPBS8 | '0.002526
FL  |F.A.1 |Trble Maint. & Rpr Supp |irPB57 | o 0.000175
FL _|F11 Trble Maint. & Rpr Supp ) MKPB58 0.000204
FL F.1.1 Trble Maint. & Rpr Supp - NWPB57 | _ £ 0.001168
fL |F14 |Trble Maint. & Rpr Supp |INwPBSS | _ 0.000175
B aE _ , | 0.000175

Maximum 20 entries per Cost Element #

12/5/97, 12:26 PM



Nonrecurring Labor

TELRIC INPUT FORM - NONRECURRING LABOR TIMES _

(instructions: T S ) B — . R
4. Use this worksheet to record nonrecurring labor times fo be input into the TELRIC c: - — . , :
2. Ali amounts shown are per unit (8.9., per call, per loop, per MOU). ) ol .

|3 nput data, by Cost Element, leaving no biank lines. On next row

7 | atter tast line of data, type END In Cost Element Column. | o - T

- 4 “All data on this form should be cali-referenced to study workpapers.
'|S. Do NOT change columns, headings, sheatname.
§ Use columns

colu Gmﬁmidummhnaslmlenonmurﬂngmt use columns H, ), J, & K for elements with a first

"~ | “and additional nonvecurring cost; use columns L, M, N & O for alements with an inftial and subsequent nonrecurring cost.

[ |7. Study midpointdate I set at698. [ 1. 1 S O U (R A A
8. MCMEhmemm(mmnﬂu)onﬂcstmofdmhrmhconelsmnt Itisnotmeunrylnnputonuchllm 9. T

Jun-98

Labor Expense Ducrlpﬁnn

" {Limited to 25 characters) |
IT Op OSS Implem

ITOpOSSimplem
Data Exchng Setup & Test
Comn & Hrdware Planners

Comm & Hrdware Planners
Program Development
Program Development
Program Development
Prograrm Development O i
Program Development TPaS54 0.000277

Tible Maint. & Rpr mPBsg — 0.000148
Trble Maint. & Rpr

Trble Maint. & Rpr
olTibleMaint &Rpr
_0|Trble Maint. & Rpr

Trble Maini. & Rpr

_LES_OG &LEO Operatlons

Acccceoacoooo

Ec‘oio [=1E=]

[Maximum of 25 enfries per Cosl Element # |

OSSEIFLXLS 12/5/97, 12:26 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

NONRECURRING LABOR HOURS

5 Information Technology Implementation:

6

7 IT Operations Labor Hours:

8  Operations Implementation Duration in Months Input Sheet, L4
9  Number of Productive Hours in One Month Input Sheet, L5
10

Il IT Operations Work Force Required:

12 IT PB58, CSA for Internct Webservers Input Sheet, L1)
13 IT PB58, CSA for Security Input Sheet, L12
14 1T PB58, CSA for LEQ, LESOG Input Sheet, L13
15 IT PB58, CSA for LENS Input Sheet, L14
16 IT PBS8, LAN Support Input Sheet, L15
17 IT PB58, RTOC-Diagnostics Input Sheet, L16
18 IT PB58, RTOC-Datakit Support Input Sheet, L17
19 IT PB58, Dials/Intemet Admin Input Sheet, L18
20 IT PB58, Central Design Input Sheet, L19
21 [T PRS8, C/S Platform Support Input Sheet, L20
22 IT PB58, LSA Internet Webserver Input Sheet, L2)
23 IT PB58, Sawellite Install/Support Input Sheet, L22
24 IT PB58, LSA/Physical Planner/HMG-LENS Input Sheet, LI3
25 [T PBS8, Satellite Install/Support Input Sheet, L24
26 1T PB58, LSA LESOG Input Sheet, L25
27 [T PB58, Provisioning of Facilities Input Sheet, L26
28 [T PBS58, ITOC Project Manager Input Sheet, L27
29 IT PB35E, Call Receipt Help Desk Input Sheet, L28
30 1T WS32, HMG Technician Input Sheet, L2%
3

32 IT Operations Implementation Labor Houts:

33 IT PB58, CSA for Interhet Webservets L3*19*L12

34 1T PB58, CSA for Security LB*L9*L13

35 IT PBS8, CSA for LEG, LESOG L3*L9*L14

36 IT PB58, CSA for LENS L8*L9*L15

37 IT PB58, LAN Support L3*L9*L)6
38 IT PB58, RTOC-Diagnostics LE*L9*L17

39 IT PB58, RTOC-Datakit Support L8*L9*LI[8§
40 [T PBSE, Diais/Internet Admin L3*L9*L19

41 IT PB58, Central Design LE*L9*L20
42 IT PBS8, C/S Platform Support L8*L9*L21
43 IT PBS3, LSA Internet Webserver L8*L9*L22

44 [T PB58, Satellite Install/Support L8*L9*L23
45 IT PBS8, LSA/Physical Planner/HMG-LENS L8*L9*L24

46 1T PBS8, Satellite Install/Support L8*1.9*L25
47 [T PB58, LSA LESOG LB*L9*L26

48 1T PB58, Provisioning of Facilities L8*L9*L27

49 IT PB58, ITOC Project Manager LE*L9*L28

5@ IT PBS8, Call Receipt Help Desk L8*L9*L29

51 1T W532, HMG Technician LE*L9*L30

52

53 High Avail Intemet Acc Implemen Duration in Mos Input Sheet, L37
54

55 Op Force To Implem High Avail Internet Acc & Bndwth

56 IT PB5S, LSA Input Sheet, L34
57 IT PBS8,CSA Input Sheet, L35
58 IT WS32, HMG Technician Input Sheet, L36
59
60 Operations Labor Hrs To Implement High Avail Internst Access &Bndwith

61 ITPBSS,LSA L9*L53*L56

62 IT PB53, CSA L9*L53*L57

63 1T WS32, HMG Technician L9*LS3*L58

54

OSSEIFL.XLS
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: |

NONRECURRING LABOR HOURS State: Florida
1996 1997 Total NR
65 IT Operations OSS Implementation Labor Hours Summary
66 IT Op OSS Implem ITPBSE  L33thrul 48+L5G+L61+62
67 IT Op 0SS Implem ITWS32  LSI+L63
68 1T Op OSS Proj Mgr ITPB58  L49
69
70 IT Architecture and Standards(A&S) Labor Hours Development
71 Project owner within A&S ITPB61 Input Sheet, Li87
72 Financial Mgmnt Support for A&S ITPBS8 Input Sheet, L188
73 Project Management )
74 Project Management support for A&S ITPBSE  Input Sheet, L190 T
75 Internet Access - Hardware {mplementation
76 Internet planner/group lead ITPB59 Input Sheet, L192
77 Planning and Implementation of HW/SW. ITPB58 Input Sheet, L193
78 Maintenance and enhancement of SW and design changes. ITPB58 Input Sheet, L194
7% LDP Communications JTPBSS  Input Sheet, L195
80 In-Dials with Destination Screening
81  Asset Selection and Management Team lead. ITPB&O Input Sheet, L197
82 Network security standards and strategic planning ITPBSS  Input Sheet, L198 ‘
83 BOSIP Lab testing ITPB58 Input Sheet, L199
84 (CSX Deployment ITPB59 Input Sheet, L200
85 FDDI ring hookup ITPB58 Input Sheet, L201
86 Remote Access Planning 1TPBS8 Input Sheet, 1202
87 Eaxternal Gateway Access (EGA) Implementation
88 BOSIP planner/group lead ITPBS9  Input Sheet, L204
89 Design and connect new connections for LECs ITPB58 Input Sheet, L205
90 Second modem pocl support ITPBS9 Input Sheet, L206
91 SIAT Coordination to handle new volume of LEC work ITPB59 Input Sheet, L207
92 FElectronic Data Interchange (EDI) Access
93  Adds new customer to Connect:Direct and coordinate setup, testing. [TPB58 Input Sheet, L20%
94 EDIC to support LEO ITPB58  Input Sheet, L210
95 EDIC to Support LEO. ITPBSS  Input Sheet, 1211
96 Data Base Administration
97 Data Base Administration changes to support applications - LEO  [TPBS8  Input Sheet, L213 ]
98 Technical Architecture
99 Technical Architecture Consultation. TIPBS9  Input Sheet, 1215 [ ]
100 Technics) Solutions Manager
101 Technical Solutions Manager ITPB58 Input Sheet, L217
102 Technical Solutions Manager ITPBS8 Input Sheet, L218
103 Technical Solutions Manager ITPBS8 Input Sheet, L21%
104 Technical Solutions Research
105 Technical Solutions Research Consultation. ITPBS9 Input Sheet, 1.221
106 Technical Solutions Research Consultation, ITPBSS Input Sheet, L222
107 Technical Solutions Research Consultation, ITPBS9 Input Sheet, L223
108 Technical Solutions Research Consultation. ITPBS8 Input Sheet, L224
109 Asset Management
110 Asset Manager for Mainframe and UNIX Server environments. ITPBSS Input Sheet, L226
111 Agset Manager for Mainframe and UNIX Server environments. [TPB58 Input Sheet, L227
112 Asset Manager for Mainframe and UNIX Server environments. ITPRSE Input Sheet, L228
113 Asset Manager for Mainframe and UNIX Server environments. ITPB58 Input Sheet, L.229
114  Asset Manager for Mainframe and UNIX Server environments. ITPBS3 Input Sheet, L230
115 Asset Manager for Mainframe and UNIX Server environments. ITPBS8 Input Sheet, L231
116 Configuration Management
117 CMVC setup and customization for Software Center. ITPBS8 Input Sheet, L233
118 CMVC setup and customization for Software Center. ITPBS2 = Input Sheet, L234
119 Security Toals :
120 Writes and Supports Security Tools For UNIX Systems, ITPB59 Input Sheet, L236
121 Writes and Supports Security Tools For UNIX Systems. ITPBS9 Input Sheet, L237
122 Writes and Suppons Security Tools For UNIX Systems. ITPBS9  Input Sheet, L238
123 Writes and Supports Security Tools For UNIX Systems. ITPBS9 Input Sheet, L239
124 Writes and Supports Security Tools For UNIX Systems. ITPB59  Input Sheet, L240
OSSEIFL.XLS PROPRIETARY-Not for Disciosure Qutside of BellSouth Except by Written Agreement 12/5/97, 12:27 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: |
NONRECURRING LABOR HOURS State: Florida

1996 1997 Total NR

125 A&S Operations Environment Support
126 Network impact analysis. ITPB59  Input Sheet, L242
127 Network impact analysis. ITPBS8 Input Sheet, 1243
128 Testing. ITPBS8 Input Sheet, L244
129 Group Mgr; Standards review and development ITPBSS  input Sheet, L245
130 Network security, secure domains, NSWG. ITPBS9 Input Sheet, L246
131 Secure domain coordination. ITPBS8 Input Sheet, L247
132 Net Element Security access review and coordination ITPBS8 Input Sheet, 1.243
133 Security standards review and development, [TPBSS Input Sheet, L249
134 LENS, LEO, LESOG development. ITPBS8  Input Sheet, L250
135 Router and ICM Group Mgrs. ITPB59 Input Sheet, L251+L268
136 Router design, filters. ITPBS8 Input Sheet, L252
137 Router design security, [TPB59 Input Sheet, L253
138 Router filtering. ITPBS8  Input Sheet, L254
139 ICM remote access. ITPBS59 Input Sheet, L255
140 Comm orderings. ITPB59 Input Sheet, L256
141 ICM for LAN-to-LAN connectivity. ITPB59 Input Sheet, L257
142 JCM for LAN-10-LAN connectivity. ITPB59 Input Sheet, L258
143 Group Mgr, Remote access PM, EGA, Internet. ITPBSS  Input Sheet, L259
144 Remote access EGA. ITPB59 Input Sheet, L260
145 BSDN TTPB58 Input Sheet, L261
146 FDDI. ITPBSR Input Sheet, [.262
147 SIAT, Access Coordination. ITPBSS Input Sheet, 1263
148 Eval impact 1o Hyperchannel. Mainframe Routers. ITPB59 Input Sheet, L264
149 OpenView Planning, External Support. ITPBS9 Input Sheet, L265
150 Performance Contracts, Estimates. ITPB59 Input Sheet, L266
151 Remote access. ITPB59 Input Sheet, L267
152
153 Annual Productive Hours _ Input Sheet, L7 _
154 '
{55 Architecture & Standards Implementation Labor Hours
i56 Project owner within A&S ITPB61 L153*L71
157 Financial Mgmnt Support for A&S ITPBS8  Li53*L72
158 Project Management
159 Project Management support for A&S ITPBS8  LIS3*L74 [
160 Internet Access - Hardware Implementation
161 intemet planner/group lead ITPBS9 L153*L76
162 Planning and Implementation of HW/SW., ITPBS8 Li53*L77
163, Maintenance and enhancement of SW and design changes. ITPHSR L153*L78
164 LDP Communications ITPB59 L153*L79
165 In-Dials with Destination Screening
165 Asset Selection and Management Team lead. ITPB&O L153*L81
167 Network security standards and strategic planning ITPBS9 L153*L82
168 BOSIP Lab testing ITFBS8 L153*L83
169 CSX Deployment ITPB59 L153*L84
170 FDDI ring hookup TTPB58  L153*L8S
17! Remote Access Planning ITPB58 L153*L36
172 External Gateway Access (EGA) Implementation
173 BOSIP planner/group lead ITPB5% L153*L883
174 Design and connect new connections for LECs ITPBS8 L153*189
175 Second modem pool support ITPB59 L153*L90
176 SIIT Coordination to handle new volume of LEC work ITPB59 L153*L91
177 Electronic Data Interchange (EDI) Access
178 Adds new customer to Connect; Direct and coordinate setup, testing. {TPB58 L153*L93
179 EDIC to support LEQ ITPB58  L153*L%4
180 EDIC to Support LEO. ITPB58  L153*L9S
181 Data Base Administradon
182 Data Basc Administration changes 1o support applications - LEO  [TPBSS  L153°L97 [ ]
183 Technical Architecture
184 Technical Architecture Consultation, ITPBSY  LISI*LSS I
OSSEIFL.XLS PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 12/5/97, 12:27 PM
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NONRECURRING LABOR HOURS

185 Technical Solutions Manager
186 Technical Sotutions Manager ITPBS8  L153*L10]
187 Technical Solutions Manager ITPBS3 L153*L102
188 Technical Solutions Manager ITPBS8 L153*L103
182 Technlcai Solutions Research
190 Technical Solutions Research Consultation. ITPBS9  LI53*L105
191 Technical Solutions Research Consultation. ITFBS9 L153*L106
192 Technical Solutions Research Consultation. iTPBS9 L153*L107
193 Technical Solutions Research Consultation. ITPB58 L153*L108
194 Asset Management
195 Asset Manager for Mainframe and UNTX Server environments. ITPB58  L153*LL10
196 Asset Manager for Mainframe and UNIX Server environments. {TPBS8 L1S3*L111
197 Asset Manager for Mainframe and UNIX Server environments. ITPB58 L153*L112
198 Asset Manager for Mainframe and UNIX Server environments. ITPB58  L133*L113
199 Asset Manager for Mainframe and UNIX Server environments. [TPB58 L15s3sLtl4
200 Asser Manager for Mainframe and UNTX Server environments. ITPBSE L153%L1i5
201 Configuraton Management
202 CMVC setup and customization for Software Center. ITPB53 L153*L117
203 CMVC setup and customization for Software Center. ITPBSR L153*L118
204 Security Tools
205 Writes and Supports Security Tools For UNIX Systems, ITPB59 L153%L120
206 Writes and Supports Security Tools For UNIX Systems. ITPB59  LI1S3*LI121
207 Writes and Supports Security Tools For UNIX Systems, ITPB59 Li53*L122
208 Writes and Supports Security Tools For UNIX Systems, ITPB59 L153*L123
209 Writes and Supponts Security Tools For UNIX Systems. ITPBSS L153*L124
210 A&S Operations Environment Support
211 Network impact analysis. ITPBS9 L153*L126
212 Nerwork impact analysis. [TPBS§  LI33*Li27
213 Testing. ITPB53 L153+L128
214 Group Mgr; Standards review and development ITPB53  LIS3*LI129
215 Network security, secure domains, NSWG. ITPBS9 L153*L130
216 Secure domain coordination. ITPRSS L153*L131
217 Net Element Security access review and coordination ITPBS8 L153*L132
218 Seccurity standards review and development. TTPB58 L153*L133
219 LENS, LEQ, LESOG development. ITPB58 Li153*L134
220 Router and ICM Group Mgrs. ITPB59 L153*L135§
22! Router design, filters. ITPB58  L153°L136
222 Router design security. [TPB59  L153*L137
223 Router filtering. ITPBSS  L1S3*Lt38
224 ICM remote access. TTPBS9 L153*L139
225 Comm orderings. ITPBS9 L153*L140
226 ICM for LAN-to-LAN connectivity, ITPBS9 L153*L141
227 ICM for LAN-to-LAN connectivity. ITPBS9 L153*L142
228 Group Mgr, Remote access PM, EGA, Intemet. TPBSY Lis3*L143
229 Remote access EGA. ITPBS9  LIS3*LI44
230 BSDN ITPB58  L153*L145
231 FDDIL ITPB58  L153*L146
232 SIT. Access Coordinadon. ITPB5S L153%L147
233 Eval impact to Hyperchannel, Mainframe Routers. ITPB59 L153*L.148
234 OpenView Planning, External Support. ITPBS9 L153*L149
235 Performance Contracts, Estimates, ITPB59  L153°L150
236 Remote access. ITPBS9 L153*L151
237
238 Architecture & Standards OSS Implementation Labor Hours Summary
239
240 EDI Labor Hrs ITPBSS L179+L180
241 Conn:Dir New Cust Setup iTPBSS Li78
242 Comm & Hrdware Planners ITPB61 L156
243 Comm & Hrdware Planners ITPB60  L166 .
244 Comm & Hrdware Pianners ITPBSS  LIS1+L164+L167T+L169+L173+
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: |

NONRECURRING LABOR HOURS State: Florida
1996 1997 Tocal NR
245 +L175+L176+L184+L190~L151
246 +L192+L205thrul. 209+L211
247 +L.214+L215+1.220+1.222+
248 +1.224thrul 229+1.232thrul 236
249 Comm & Hrdware Planners [TPBSE  LIS7+L159+L162+L163+L168+ s
250 +L170+L171+L174+1182+L.186
251 +L187+L188+L193+L195thrul.200
252 +L202+L203+1212+1.213+
153 +L216thrul.219+L.221+1.223+
254 +L230+L231
255
256 LESOG, LEQ, LENS Program Development:
257 LESOG Program Development;
258 Programming Hours Input Sheet, L79 I}
259 NonProgramming Hours Input Sheet, L80
260 LESOG Total Prgm Dev Hrs L258+1.259
261
262 LESCG Program Development [T Force Required
263 IT PBS% Input Sheet, L97
264 IT PBSS Input Sheet, L98
265 1T PBS56 Input Sheet, L99
266 IT PB54 Input Sheet, L1060
267 Total Force Reguired 1263+1.264+1265+1.266
268
269 LESOG Program Dev Hr Per FTE L260L267 ]
270
271 LESOG Program Development Labor Hours
272 IT PB59 L269*L263
273 ITPB53 L269%L264
274 IT PBS6 : L269*1265
275 ITPB54 L269*L256
276
277 LEO Program Development:
278 Programming Hours Input Sheet, L35
279 NonProgramming Hours Input Sheet, L86 1]
280 LESOG Total Prgm Dev Hrs L278+L279
281
282 LEO Program Development IT Force Required
283 IT PBS9 Input Sheet, L103
284 ITPBS8 fnput Sheet, L104
285 ITPBS? Input Sheet, L105 0
286 IT PB54 Input Sheet, L1036 0
287 Total Force Required L283+L284+1.285+1L.286
288
289 LEO Program Dev Hr Per FTE L280/1.287 ]
290 - )
291 LEO Program Development Labor Hours
292 IT PB59 12891283
293 IT PB58 L289*1.284
294 IT PBS? L289*1.285 0.00
295 IT PB54 L289°1.286 0.00
296
297 LENS Program Development:
298 Programming Hours Input Sheet, L91
299 NonProgramming Hours Input Sheet, L92
300 LESOG Total Prgm Dev Hrs 1L298+1.299
301 o
302 LENS Program Development IT Force Required
303 IT PBSY Input Sheet, L109
304 IT PBSR Input Sheet, L110 0
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NONRECURRING LABOR HOURS
305 1T PBS6 Input Sheet, L111
306 IT PBS4 [nput Sheer, L112
307 Total Force Required L303+L304+L305+L306
308
309 LENS Program Dev Hr Per FTE L300/L307
310
311 LENS Program Development Labor Hours
312 ITPB59 L309*L303
313 IT PBS8 L309*L304
314 ITPBS5S L309*L305
315 IT PB54 L309*L306
316
317 Program Development Labor Hours RSAG
318 IT PB59 Labor Hours Input Sheet, L16%
319 IT PB5S Labor Hours Input Sheet,( L168+L170)
320
321 Program Development Labor Hours P/SIMS
322 IT PB58 Labor Hours Input Sheet. (L176+L17TT)
323
324 Program Deveiopment Labor Hours ATLAS
325 IT PB58 Labor Hours Input Sheet, (L130+L181)
326
327 Program Deveiopment Labor Hours LEQ, LESOG, LENS Summary
328 Elec Intrfce Prgm Dev ITPBSY L272+41292+L312
32% Elec Intrfce Prgm Dev ITPBSS  L273+L293+L313
3390 Elec Intrfce Prgm Dev [TPB57 1.2%4
331 Elec Intrfee Prgm Dev ITPBS5& L274+L314
332 Elec intrfce Prgm Dev ITPBS4  L275+L295+L31S
333 . :
334 Program Development Labor Hours RSAG, P/SIMS, ATLAS Summary
335 Legacy Sys Prgm Dev ITPRSY 1318
336 Legacy Sys Prgm Dev [TPBS8 L319+L322+L325
337
338 Trouble Malntenance and Repair Force Requirement in Months
339 Maunagement
340 TAFT Project Support (RRC} NWPB58  Input Sheet, 1996 L307, 1997="97 L307-'98 L307
341 TAFI System Manager - IT ITPBS5S Input Sheet, 1996 L308, 1997='97 L308-'98 L308
342 Analysis
34} Busess SME - ICS MKFPB58  Input Sheet.1996 L310, 1997 ='67 L310-'98 L3210
344 Other Legacy System SMEs - [T ITPBSE lnput Sheet, 1996 L1311, 1997='97 131198 L311
345 TAFI SME - Flow implementation NWPBS58  Input Sheet, 1996 L312, 1997='97 L312-'98 L312
346 Design
347 Designers - [T ITPBSS Input Sheet, 1996 L314, 1997='97 L314-'98 L314
348 Construction
349 Programmers ITPBS? Input Sheet, 1996 L316, 1997='97 L316-'98 L316
350 Testing
351 User Tester MKPBS58  Input Sheet,i996 L3183, 1997='97 L318-'98 L318
352 System QA ITPB58 Input Sheet, 1996 1319, 1997='97 L319-'98 L319
353 Support
354 Development System Manager ITPBS9  Input Sheet, 1996 L32], 1997="97 L321-'98 L321
355 Hardware implementation Lead ITPBS8 Input Sheet,1996 L322, 199797 1L.322.'98 L322
356 Platform Support ITPB58 Input Sheet, 1996 L323, 1997=97 L323-'98 L323
357 Operations
358 Corp Comm Planner ITPBS9  Input Sheet,1996 L325, 1997="97 L325-98 L325
359 CSA ITPBS8 Input Sheet,1996 L1326, 1997="97 L326-'98 L1126
360 RTOC Suppont TTPBS58 Input Sheet, 1996 L327, [997=97 L327-'98 L327
361 Drals Admin [TPBS8 Input Sheet,1996 L328, 1997="97 L328-'98 L1228
362 Nerwork / User Admin NWPB57 Input Sheet, 1996 L329, 1997="97 1.329-'98 L329
363 Data Centers ITPB58 Input Sheet, 1996 L330, 1997='97 L330-'98 L3310
364 Trainer NWPBST  Input Sheet, 1996 L1331, 1997='97 L331.'98 L3311
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NONRECURRING LABOR HOURS

365 Informix DBA ITPBS8
366 OSG/PM ITPB58
367
368 Monthly Productive Hours Input Sheet, LS
369
370 Trouble Malatenance and Repair Force Labor Hours
371 Management
372 TAFI Project Support (RRC) NWPBS8 L368°L340
373 TAFI System Manager - IT [TPB58 L368*L341
374 Analysls
375 Busess SME-ICS MKPBS8 L368*L143
376 Other Legacy System SMEs - IT {TPB58 L368*L344
377 TAFI SME - Flow [mplementation NWPB58 L368°L345
378 Design
379 Designers- [T ITPBS8 L368%L347
380 Construction
381 Programmers ITPBS7 L368*L349
382 Testlng
383 User Tester MKPBS8 L368*L351
384 System QA iTPBS8  L368*L352
335 Support
386 Development System Manager ITPBSS L368%L354 .
337 Hardware [mplementation Lead ITPBS8 L368%1.355
388 Platform Support ITPBSB L368°L356
389 Operadons
390 Corp Comm Planner ITPB59  L368*L358
391 CSA ITPBS8 L368B*L359
392 RTOC Support [TPBS8  L368°L350
393 Dials Admin ITPB58  L368*L251
394 Network / User Admin NWPB57 L363*L162
395 Data Centers ITPBS58 L368*L363
396 Trainer NWPBST L368*L364
397 Informix DBA ITPB58 L368*L365
398 OSG/FPM ITPRS8 L368*L366
399
400 Troubie Malntenance and Repair Labor Hour Summary
401 Trble Maint. & Rpr ITPBS?  L386+L3%0
402 Trble Maint, & Rpr ITPBS8
403
404 +L397+L398
405 Trble Maint. & Rpr ITPB37 L381
406 Trble Maint. & Rpr MKPBS8 L375+L383
407 Trble Maint, & Rpr NWPBS7 L394+L396
408 Trble Maint. & Rpr NWPBSE L377+L372
409
410 Cust. Sve Record Program Dev Labor Hours ITPB58  Input Sheet, L157+L158
411
412
413
414
415
416
417 Interconnection Services-Operation
418 LESOG Operations MKPB58  Input Sheet, L400
419 LESOG & LEO Operations MKPBS9  [nput Sheet, L4I6+L451
420
421
422
423
424 Bill Implementation Guide Development & Training

OSSEIFLXLS PROPRIETARY-Not for Disclosure Outslde of BellSouth Except by Written Agreement
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Input Sheet. 1996 L332, 1997='97 L332.'98 L332
Input Sheet, 1996 L334, 1997='97 L334-'98 L334
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

NONRECURRING LABOR HOURS

425 Bill Implem Guide Dev/Trg FRPBSS
426
427
428 Billing Interface Prgm Dv [TPBS8
429
430 Total Labor Hours
431 IT Op OSS Implem ITPBSR
432 IT Op OSS Implem [TWS32
433 Data Exchng Setup & Test ITPBS8
434 Comm & Hrdware Planners ITPB61
435 Comm & Hrdware Planners ITPB6O
436 Comm & Hrdware Planners ITPBSY
437 Comm & Hrdware Planners ITPBSE
438 Program Development ITPB5e
439 Program Developtment ITPBSS
440 Program Development ITPBS?
441 Program Development ITPB56
442 Program Development [TPB54
443 Trble Maint. & Rpr ITPB59
444 Trble Maint. & Rpr ITPBS8
445 Trble Maint. & Rpr ITPBS7
446 Trble Maint. & Rpr MKPB58
447 Trble Maint. & Rpr NWPBS7
448 Trble Maint. & Rpr NWPBS58
449 LESOG & LEQ QOperations MKPB59
450 LESOG Operations MKPBS8
451 Bill Implem Guide Dev/Trg FRPBS9
452
453 Total Orders for Study Period
454
455 Nonrecurring Labor Hours Per Order
456 IT Op OSS Implem ITPBS3
457 IT Op OSS Implem ITWS32
458 Data Exchng Setup & Test [TPBS8
459 Comm & Hrdware Planners ITPB61
460 Comm & Hrdware Planners [TPB&0
461 Comm & Hrdware Planners ITPBS9
462 Comm & Hrdware Planners ITPDS8
463 Program Development ITPBS9
464 Program Development ITPD58
465 Program Development ITPBS7
466 Program Development ITPB56
467 Program Development ITPB54
468 Trble Maint. & Rpr ITPBS9
459 Trbie Maint. & Rpr ITPBS8
470 Trble Maint, & Rpr ITPBS?
471 Trble Maint. & Rpr MKPBS3
472 Trble Maint. & Rpr NWPRS?
473 Trble Maint. & Rpr NWPB33
474 LESOG & LEQ Operations MKPBS9
475 LESOG Operations MKPB58
476 Bill Implem Guide Dev/Trg FRPBS59
OSSEIFL.XLS
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Input Sheet, L503

Input Sheet, LAB7

L56+L68
Ls7
L240+L241
L242

1243

1244

1249
L328+L335
L329+L336+L428+L410
L330

L331

L332

L401

L402

Input Sheet, (1997,L390+1998,L.390+1999.L390)

L431/L453
L432/1.453
1433/1.453
L434/L453
L435/L453
L436/L453
LALAS2
LA38/L453
LA39/L453
LA440/1453
L441/L453
LA442/1.453
L443/1453
L444/1452
L445/1.453
LA46/L453
L447/L453
1448/1L.453
144971453
L450/L453
LA51/LA53

Workpaper: 1
State: Florida

1997 Total NR

0.000816
0.000012
0.003251
0.000081
0.000035
0.002038
0.002629
0.000692
0.002900
0.000314
-0.000809
0.000277
0.000146
0.000803
0.000146
0.000117
0.000058
0.000263
0.000559
0.000456
0.000029
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 2
RECURRING LABOR HOURS State: Florida
VOLUME INSENSITIVE
1997 1998 1999 Total
S  Information Technol IT
6 1997 IT Support of CSR in Months Input Sheet, L183
7 IT Operations 1997 Satellite Support Duration in Months Input Sheet, L60
8  IT Operations 1997 Ongoing Duration in Months Input Sheet.L6&
§ (T Operations {mplem Productive Hrs Per Month Input Sheet, L5
10 1997 Annual Productive Hours L8*L9
11 Annual Productive Hours Supporting B'Ham Satellite Note |
12 Annual Productive Hours Note 2
13
14  IT Operations Ongoing Support Force Required:
15 IT PB58, CSA-Security LENS,LESOG,LEQ Input Sheet, L40
16 IT PB58, LAN Support fnput Sheet, L41
i7 (T PB58, RTOC Remote Diagnostics I[nput Sheet, L42
18 IT PBS58, Dials and Internet Admin Input Sheet, L43
19 1T PB58, C/S Platform Suppon Input Sheet, L44
20 IT PBS58, BOSIP Platform Support Input Sheey, L45
21 IT PBS8, LSA Web Servers Input Sheet, L46
22 IT PBS58, Satellite Support Input Sheet, L47 )
23 [T PBS8, LSA/Physical Planner/HMG(LENS) Input Sheet, L48
24 IT PB58. HMG/LSA (LENS) Input Sheet, L4%
25 IT PBS8, Facilities Mtce & Support-Saiellite Input Sheet, L50
26 IT PB58, Call Receipt Help Desk Input Sheet, L51
27 1T WS32, RTOC Technician Input Sheet, L52
28 IT WS32, HMG Tech., PD Tech. Input Sheer, L53
29 IT WS32, HMG Tech., PD Tech. Input Sheet, L54
30 1T Ws32, Input Sheet, L.55
31
32 [T Operations Ongoing Support Force Labor Hours:
33 IT PB58, CSA-Security, LENS,LESOG,LED L12*L15.
34 IT PB58, LAN Suppon ' LI2*L16
35 IT PBSS, RTOC Remote Diagnostics Li2*L17
36 T PBS5S8, Dials and internet Admin L13*L)8
37 IT PBSS, C/S Platform Support L12*L19
38 IT PB58, BOSIP Platform Support L12*L20
39 T PB58, LSA Web Servers Li2eL31(
40 IT PB58, Satellite Support L11*L22
41  IT PB58, LSA/Physical Planner/HMG{LENS) L12*L23
42 IT PBS8, HMG/LSA (LENS) L12*124
43 IT PBS8, Facilities Mtce & Support-Sateilite L12*125
44 IT PBSE, Call Receipt Heip Desk LI12*L26
45 IT WS32, RTOC Technician Li2*127
46 IT WS32, HMG Tech., PD Tech. L12°L28 .
47 1T WS32, HMG Tech., PD Tech. LizeL29
48  IT WS32, Technician L12*L30
49
50  IT Operations Support Labor Hours
51 [T Op Ongoing Support ITPBS8 L33 thru L44
| ke esn i I
53 Note 1 - [997=L7"L9; 1998~ input Sheet, L7; 1999= Input Sheet,L7
54 Note 2 - 1997=L10;  1998= Input Sheet, LT; 1999+ Input Sheet, L7
55
56 IT Architecture and Standards(A&S) Work Force Required
57  Project owner within A&S ITPB6I Input Sheet, L187
S8  Financial Mgmnt Suppon for A&S ITPBSE Input Sheet, L1388
59  Project Management
60  Project Management support for ARS ITPBS8 Input Sheet, L190 —
6{ Internet Access - Hardware Implementation :
62  Intemet planner/group lead ITPBS? Input Sheet, L192
63  Planning and Implementation of HW/SW. [TPBS8 Input Sheet, L193.
64 Maintenance and enhancement of SW and design changes. ITPBS8 Input Sheet, L1594

OQSSEIFL.XLS

PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement

12/5/97, 1227 PM

! (000640.2»




100
101
102
103
104
105
106
107
108
109
Lo
11
112
13
14
115
116
17
118
119
120
121
122
23
124

CSSEIFL.XLS
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RECURRING LABOR HOURS

VOLUME INSENSITIVE

Electronic Data Interchange (EDT) Access

Adds new customer to Connect: Direct and coordinate setup, (esting.
EDIC to support LEQ

EDIC to Support LEQ.

Data Base Administration ,
Data Base Administration changes to suppon applications - LEQ
Technical Architecture

Technical Architecture Consultation.

Technical Solutions Manager

Technical Solutions Manager

Asset Management

Asset Manager for Mainframe and UNIX Server environments.
A&S Operations Environment Support

Nerwork impact analysis.

Network impact analysis.

Testing.

Group Mgr; Standards review and development

Network security. secure domains, NSWG.

Secure domain coordination.

Net Element Security access review and coordination

Security standards review and development.

LENS. LEO, LESOG development.

Router and ICM Group Mgrs

Router design, filters.

Router design security.

Router filtering.

ICM remote access.

ICM for LAN-10-LAN connectivity,

Group Mgr, Remote access PM, EGA, Intemet.

Remote access EGA,

"BSDN

ST, Access Coordination,

Eval impact to Hyperchannei. Mainframe Routers.
Performance Contracts, Estimates.

Remote access.

IT Architecture and Standards Labor Hours

Project owner within A&S

Financial Mgmnt Support for A&S

Project Management

Project Management support for A&S

Internet Access - Hardware Implementation

Internet planner/group lead

Planning and Implementation of HW/SW.

Maintenance and enhancement of SW and design changes.
Electronic Dats [nterchange (EDI} Accesy

Adds new customer to Connpect:Direct and coordinate setup, testing.
EDIC to support LEQ

EDIC to Support LEO.

Data Base Administration

Datz Base Adminiswration changes to support applications - LEQ
Technical Architecture

Technical Architecture Consultation.

Technical Solutions Manager

Technical Solutions Manager

Asset Management

Asset Manager for Mainframe ang UNIX Server environments.
A&S Operations Environment Support

Network impact analysis.

Nerwork impact analysis,

ITPBS8
ITPB58
ITPBS8

ITPB58

ITPB59

ITPBS8

ITPB58

[TPB59
1TPBS3
ITPBS8
ITPB59
[TPBSS
ITPBS8

ITPB58
ITPRSR
ITPB5%
TPB53
ITPB5Y
ITPB53
ITPB5%
[TPB5%
TPBS9
- ITPB59
1TPBS8
ITPB59
ITPBS9
[TPB59
TPBS9

ITPBé1
[TPB53
ITPB58
ITPBS9
ITPBS8
ITPBS8
ITPB58
ITPBS8
ITPBS8
ITPBSS
ITPB5S
ITPB5S
ITPB53

ITPBSS
1TPBS8

Input Sheet, L209
Input Sheet, L210
[nput Sheet, L211
Input Sheet, L213

input Sheet, L215

Input Sheet, L217+L218+1L219

Input Sheet, L226 thru L231

Input Sheet, L242
Input Sheet, L243
Input Sheet, L244
Input Sheet, L245
Input Sheet, L246
Input Sheet, L247
Input Sheet. £248
Input Sheet, L249
Input Sheet, L250

Input Sheet, L251+L268

Input Sheet, 1252
lnput Sheet, L253
Input Sheet, 254
Input Sheet, L255

Input Sheet, L257+L258

Ioput Sheet, L259
Input Sheet, L260
Input Sheet, L261
Input Sheet, L263
Input Sheet, L264
Input Shest, L266
Input Sheet, 1267

L12L5Y
L12°L58
Li2*L5C
L12*L62
L12*L63
L12*L64
L12*Lé6
L12*L&7
LI2*L68
L12*L70
Li2*L72
L12*L74

L12*L76

L12*L78
Li12*L79

AEVISED

1997
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 2

RECURRING LABOR HOURS State: Flonida
YOLUME INSENSITIVE
1997 1998 1999 Total
185 [T PBS7 ITPRST LI2*L167
186 [T PB54 ITPBS4 Li2*L168
187
188 Recurring IT Program Mice Support LENS
189 IT PB59 ITPBSS LIa*L17!
130 IT PBS8 ITPBS8 LI2*L172
191 [T PB%6 ITPB56 LI2*Li73
192 [T PB54 ITPB54 LI2*L174
19
194 Tot Prgm Mice Support Electronic Interfaces Labor Hours
195 Elec Intrfce Prgm Mice ITPB5® LI77+L1IB3+L189
196  Elec Intrfce Prgm Mitce ITPBS8 L178+L184+L190
197  Elec Intrfce Prgm Mitce ITPBS? L185S
198  Elec Intrfce Prgm Mice ITPBS6 L179+L191
199  Elec intrfte Prgm Mitce [TPB54 L180+L186+L192
200

201  Trouble Maintenance and Repair Months Per Year
202 Management

203 Overall Project Manager - [CS MKPB58 Input Sheet, L306
204 TAFI Project Support (RRC) NWPB58 [nput Sheet, L307
205 TAFI System Manager- [T ITPBSS Input Sheet, L308
206  Analysis

207  Busess SME - ICS MKPB58 Input Sheet, L310
208 Other Legacy System SMEs - IT ITPB38 Input Sheet, L311
209 TAFI SME - Flow Implementation NWPB58 Input Sheet, L312
210 Design

211 Designers - IT ITPBSR Input Sheet, L314
212 Construction

213 Programmers ITPBS? Input Sheet, L316
214 Support

215 Development System Manager ITPBS9 Input Sheet, £321
216 Hardware implementation Lead {TPBS58 Input Sheet, L322
217  Operations

218 CSA ITPBSE Input Sheet, L326
219 RTOC Suppon ITPBS8 Ioput Sheet, L327
220 Dials Admin TTPBS58 Input Sheet, L3238
221 Nerwork / User Admin NWPBS7 Input Sheet, L329
222 Data Centers ITPBS8 Input Sheet, L330
223 Trainer NWPBS57 Input Sheet, L331
224 Informix DBA [TPB58 Input Sheet, L332
228

226 Trouble Maintenance and Repair Hours Per Year
227 Management

o (=}

228 Ovenall Project Manager - ICS MKPBS8 L9*1203
229 TAFI Project Support (RRC) NWPBS58 L9*L204
230 TAFI System Manager - IT ITPBS8 L9*L205
231 Analysis

232 Busess SME-ICS MKPB53 L9*L207
233 Onher Legacy System SMEs - IT ITPBSE L9*1.208
234 TAFI SME - Flow Implementation NWPBSS L9*L209
235 Design .

236 Designers - IT [TPBS8 L9*L2!1
237  Construction

238 Programmers ITPBS7 L9*L213
239 Support

240 Development Systern Manager ' TTPBSS L9%1215
241 Hardware Implementation Lead ITPBS8 L9*1216
242 Operatiom

243 CSA [TPB58 LS*L218
244 RTOC Support ITPBSE L9*1219
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

RECURRING ADDITIVE
VOLUME INSENSITIVE
Information Technology(IT):
IT Architecture and Standards
In-Dials Software Mtce Input Sheet, L1361
EDI Translator & Comm SW Mice Input Sheet, L371
A&S SW Mtce L8+L9
LAN To LAN Access Router Mtce Input Sheet, L366
A&LS HW/SW Mice LI+l
Trouble Maintenance and Repair Expenses
Right-To-Use
TAF] Development Server Input Sheet, L285
TAFI Test System Server Input Sheet, L2286
TAFI Production Servers Input Sheet, L287
Personal Computers Input Sheet, L288
Expense-Materials
Personal Computers Input Sheet, L2%)
Other-Cost of Paper, Envelops, Postage Input Sheet, L29]
SecureiD Cards Cost Input Sheet, L304
Expense- MMA Backup Space on Mainframes
TAFI Development Server - MMA Input Sheet, L296
TAFI Test System Server - MMA Input Sheet, L297
TAFI Production Servers - MMA Input Sheet, L2938
Provisioning Expense Input Sheet, L303
Thb! M&R RTU/Bkup/Oth L20 thru L32
Electronic Interface Costs
LENS/LESOG HW Maint{Vendor) input Sheet, (L115+L377)
LESOG Vendor SW Maint & Upgrades Ioput Sheet, L116
LEO Vendor SW Maint & Upgrades Input Sheet, L117
LENS SW Maintenance Input Sheet, (L120+1L376)
Elec Intfce Hardware Mtce L40
Elec Intfce Software Mtee L41+L42+LA3
Annual Productive Hours Input Sheet, L463
CSR Equipment Hardware Mtce
IT Op Contract Sves Cost [nput Sheet, L76
IT A&S Contract Services Costs
LAN To LAN Access Contractor Costs Input Sheet, L363
Other Contractor Costs Input Sheet, L372
Tot A&S Contract Sve Cost L55+L56
Trouble Maintenance and Repair
OSSEIFL.XLS

REVISED

1997

1998
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 3

RECURRING ADDITIVE State: Florida
VOLUME INSENSITIVE
1997 1998 1999 Total
60 Trbl M&R Contract Sve Input Sheet, L339+L338 | ]
6l
62
63 LESOG Operations Contracted Support
64 Contracted Labor Hours Input Sheet, L429 thru L436
65 Contracted Labor Hours [nput Sheet, L437 thru L442
66 Contracted Labor Hours Input Sheet, L443
67 Contracted Labor Hours Input Sheet, L445+L446
68 Contracted Labor Hours fnput Sheet, L447+L448
69
7¢ Hourly Labor Rate Input Sheet, L421
71 Hourly Labor Rate Input Sheet, £.422
72 Hourly Labor Rate [nput Sheet, L423
73 Hourly Labor Rate Input Sheet, L424
74 Hourly Labor Rate Input Sheet, L425
75
76
77 LESOG Op Contracted Support Costs
78 Contracted Labor Cost L64*L7Q
79 Contracted Labor Cost L65*L71
80 Contracted Labor Cost L66*LT72
81 Contracted Labor Cost L67*L73
82 Contracted Labor Cost L68*L74
83 LESOG Op Contract Suppt L78 thru L82
84
85 Billing Interface Program Mtce Contract Sve
86 Contracted Labor Hours Input Sheet, 1493
87 Contracted Labor Rate Input Sheet, L489
88 Bill Prgm Mitce Cntret Sve LB6*LRY
89 ‘
9 LENS/LEO/LESOG Program Mtce Contract Sve
91 Contracted Labor FTE Headcount Input Sheet, E4714L477+L483
92 Contracted Labor Rate Input Sheet, L94
%3 El Prgm Mtce Cntret Sve L472L91*L92
94
95 LEO Operations Contracted Support
96 Contracted Labor Hours Input Sheet, L459
97 Contracted Labor Rate Input Sheet, L454
98 LEO Op Contract Suppt L96*L97
99
100
101 SUMMARY OF EXPENSES
102 A&S HW/SW Mice Li4
103 Tbl M&R RTU/Bkup/Qth L34
104 Elec Intfce Hardware Mtce L44+LA49
105 Elec [ntfce Software Mtce L45
106 [T Op Contract Sves Cost L51
107 Tot A&S Contract Sve Cost Ls7
108 Trbl M&R Contract Sve L&0
109 LEO/LESOG Op Contract Sve L83+L98
110 Prgm Support Contret Sve L38+1.93
bt
112 Recurring BST NonLabor Costs L102thra L110
113
0 @ et Shes, L350 T
OSSEIFL.XLS PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement 12/5/7, 12:27 PM

(000640.40




OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 3

RECURRING ADDITIVE State: Florida
VOLUME INSENSITIVE
1697 1998 1999 Total

115

116

117 Recurring Expense Per Order

118 A&S HW/SW Mice LIO2Li14 $0.0363259
119 Tbl M&R RTU/Bkup/Oth L103/L114 . $0.0902536
120 Elec Intfce Hardware Mice L1047,114 ' $0.1042500
121 Elec Intfce Software Mtce L105/L114 $0.1306720
122 1T Op Contruct Sves Cost LI0&/LY14 $0.0088716
123 Tot A&S Contract Sve Cost LI07/L114 $0.2095587
124 Trbl M&R Contract Sve L108/1L114 $0.0489798
125 LEG/LESOG Op Contract Sve L109/L]114 $0.8462530
126 Prgm Support Contrct Svc L110/L114 $1.4347468

OSSEIFL.XLS PROPRIETARY-Not for Disclosure Qutside of BellSouth Except by Written Agreement 12/5/97, 12:27 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 4
NONRECURRING ADDITIVE State: Florida
VOLUME INSENSITIVE
Total
5  IT Operations NonRecurring Other Expense
6  SecurelDs Input Sheet, L68
7 MMA Backup Initia) Expense Input Sheet, L69
8 IT Op ID/Bkup Exp L&+L7
9
10
11  IT Architecture and Standards
12 DMZ Pub Acc Netscape Web Server Software Input Sheet, L354
13 DMZ for High Avail HA Qualix+ Input Sheet, L356
i4 DMZ for High Avaii Proxy Blocking Software Input Sheet, L357
15  In-Dials NT Software and License Input Sheet, L359
16 In-Dials Software Exp Input Sheer, L360
17  EDI Translator & Comm Gateway Software Input Sheet, L3170
18 Software Expense Li2thruL17
19
20 DMZ Pub Acc Corp Comm Exp Input Sheet, L355
21  LAN To LAN Access V.35 Cards Input Sheet, L364
22 LAN To LAN Access Consulting [nput Sheet, L365
23 [n-Dials Vendor Instaliation & Support Input Sheet, L358
24  In-Dials Misc Installation Costs Input Sheet, L362
25 Connectivity Exp L20 thru L24
26
27 EDI Contractor Costs Input Sheet, L368
28 LAN To LAN Access Contractor Costs Input Sheet, L3623
29 Other Contractor Costs Iaput Sheet, L372
30 A&S Total Contractor Costs - L2T+L28+L29
31
32 LESQG Prgm Dev Contractors Hrs Input Sheet, L81
33 LESOG Contractors Hourly Rate Input Sheet, L82
34 LESOG Prgm Dev Contract Sve Cost 1.32*L33
35
36 LEO Contractors Hours Input Sheet, L87
37 LEO Contractors Hourly Rate Input Sheet, L88
38 LEO Prgm Dev Contract Svc Cost L36*L37
39
40  LENS Contractors Hours Input Shest, L93
41 LENS Contractors Hourly Rate Input Sheet, L94
42 LENS Prgm Dev Contract Sves Cost L40*L41
43
44 Prgm Dev Cntrct Sve Cost L34+L38+1L42 —
45
46 LENS SW Initial License Input Sheet, L119 R
47
48 LENS Nonrecumming Sundry Exp
49 Roguewave Software Input Sheet, L123
50 Visio Software Input Sheet, L124
51 MS Win, NT Workstation Input Sheet, L125
52 Rational Rose Input Sheet, L126
53  Orbix/Netscape Software Input Sheet, L127
54 NEXT Software & Consulting Input Sheet, {L128+L374)
55 Tot LENS Oth 8W Exp LA9 thru L54 .
56
OSSEIFLXLS PROPRIETARY-Not for Disclosure Quiside of BeliSouth Except by Written Agreement 12/5/97, 12:27 PM
BEMEQ 000640.32




OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 4
NONRECURRING ADDITIVE State: Florida
YOLUME INSENSITIVE
1996 1997 Total

57 TotLENS SW Exp L46+L55
58
59 LESOG Vendor SW Maint & Upgrades Input Sheet, L116
60 LEO Vendor SW Maint & Upgrades Input Sheet, L117
61 SW Mice & Upgrades Costs L59+L60
62
63 Trouble Maintenance and Repair Expenses
64 Right-To-Use
685 TAFI Development Server Input Sheet, L285
66  TAFI Test System Server Input Sheet, L286
67 TAFI Production Servers Input Sheet, L287
68  Personal Computers Input Sheet, L288
69 Expense-Materials
70 TAFI Development Server Input Sheet, L292
71 TAFI Test System Server Input Sheet, L293 ‘
72 TAFI Production Server Input Sheet, L294
73 Expense-Employee Other
74  Development Tools Training Input Sheet, L300 -
75 Provisioning Expense Input Sheet, L303
76 Tot Trbl Mtce Exp Lé5 thru L68+L70thrul 72+
77 +L74+L75
78
79
80 Trouble Maintenance and Repair
81  Proj Mgr Contract Svc Cost . Input Sheet, L338
82 Annl)}st Countract Service Cost Input Sheet, L339
83  Technical Writer Contract Svc Cost Input Sheet, L340
84  Trbl Mtce Contract Cost L81+L82+L83
85
86 LESOG Operations Contracted Support
87 Contracted Labor Hours Input Sheet, L401thrul 408
88 Contracted Labor Hours Input Sheet, L40%thruL414 0
89  Contracted Labor Hours Input Sheet, L415
90 Contracted Labor Hours Input Sheet, L417+1L418
91
92  Hourly Labor Rate Input Sheet, L421
93  Hourly Labor Rate Input Sheet, 1422
94 Hourly Labor Rate Input Sheet, L423
95  Hourly Labor Rate Input Sheet, L424
96
97 LESOG Op Contracted Support Costs
98  Contracted Labor Cost L87°L92
99  Contracted Labor Cost L88*L93
100 Coatracted Labor Cost L89*L%4
101  Contracted Labor Cost L90*L95
102 LESOG Op Contract Suppt L98+LS9+L100+L101
103
104 LEQ Operations Contracted Support

+ 105 Contracted Labor Hours Input Sheet, L452
106 Contracted Labor Hours Input Sheet, L454
107
108

OSSEIFL.XLS PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 12/5/97, 12:27 PM
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE Workpaper: 4
NONRECURRING ADDITIVE State: Flonida
VOLUME INSENSITIVE
1996 1997 Total

109 LEO Op Contract Suppt L10S*L106 ]

110

111

112

1i3

114

115

116 Billing [nterface Program Dev Contracted Support

117 Contracted Labor Hours Input Sheet, L488

118 Contracted Labor Rate Input Sheet, L489

119 Bill Prgm Dev Catret Svc L117*L118

120 -

121 Customer Training Lab Exp Input Sheet, LA1S

122 Cust. Svc Rec Pgrm Dev Contract Sve Cost Input Sheet, L159+L160

123

124

125 SUMMARY OF EXPENSES

126 1T Op ID/Bkup Exp L8

127 Connectivity Exp L25

128 Software Exp LI18+L57+L61

129 Tot Trbl Mtce Exp L76

130 Prgm Dev Cntrct Sve Cost LA4+L119+L122

131 A&S Total Contractor Costs L30

132 Trbl Mice Contract Cost 184

133 LEO/LESOG Op Contract Svc L102+L109

134 Customer Training Lab Exp L121

135

136 Total NR NonLabor Expenses L126 thru L134 .

137

138 Total Orders for the Study Period Input Sheet,(1997, L390+ ]

139 +1998,L390+1999,L390)

140

141 NonRecurring Expense Per Order

142 IT Op ID/Bkup Exp L126/L138 $0.0130335

143 Connectivity Exp L127/L138 $0.0386950

144 Software Exp L128/L138 $0.3361687

145 Tot Trbl Mtce Exp L129/L138 500272705

146 Prgm Dev Cnirct Sve Cost L130/L138 $1.2078026

147 A&S Total Contractor Costs L131/1.138 $0.1529705

148  Trbi Mtce Contract Cost L132/L138 $0.0510206

149 LEO/LESOG Op Contruct Sve L133/L138 $0.0810086

150 Customer Training Lab Exp L134/L138 $0.0073017
OSSEIFL.XLS PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement 12/5/97, 12:27 PM
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OSSEIFLXLS

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE

ITOP Investment
Personal Computers

Trouble Mtce and Repair Investment
Dial-in modems

TAFI Dev. System Networking
TAFI Test System Networking

TAFT Production System Networking
TAFT Dev. System Datakit

TAFT Test System Datakit

TAFI Production Systern Datakit
Personat Computers

TAFI Dev. Server

TAFT Test System Server

TAFT Production Server (Two)

IT A&S Capital

Web Servers (2)

[nternet Access Corporate Communications
Internet Access Memory Card

In-Dials CSX boxes

In-Dials NT Servers

In-Dials ERS Cards

In-Dials Hub

V.35 Cards for External Gateway Access
ERS Routers for Extemal Gateway Access

Customer Service Record Equipment
Two Servers

Electronic Interface Equipment
LESOG:

Installed Price of Each Minicomputer
Number of Minicomputers Purchased
Installed Price of Each Personal Computer
Number of Personal Computers Purchased
Installed Price of X Terminals

Number of X Terminal Purchased

LEQ:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
LENS:

Installed Price of Each Personal Computer
Number of Personal Computers Purchased
[nstalled Price of X Terminaig

Number of X Terminal Purchased
Installed Price of 2 Dev Application Servers
Instalied Price of 3 Test Servers

Instailed Price of 3 Application Servers
Installed Price of 1 Test Server

Installed Price of Each Personal Computer
Number of Personal Computers

Installed Price of NT Server

Installed Price of Each Modam

Number of Modems

LESOG Summary
Installed Price of Minicomputer
Installed Price of Personal Computers

INVESTMENT
VOLUME SENSITIVE
FRC SubFRC
£§30C 00 Input Sheet, L65
&30C 00 Input Sheet, L273
630C 00 Input Sheet, 1274
630C 00 Input Sheet, L275
630C 00 Input Sheet, L276
630C 00 I[nput Sheet, L277
630C 00 input Sheet, 1273
630C 00 Input Sheet, L27¢
630C 00 Input Sheet, L280
530C 00 Input Sheet, L2381
530C 00 input Sheet, £.282
530C 00 Input Sheet, L283
530C 00 Input Sheet, L343
630C 00 Input Sheet, L344
630C 00 [nput Sheet, L345
630C 00 [nput Sheet, L346
630C 00 Input Sheet, L347
630C 00 Input Sheet, L348
630C 00 Input Sheet, L349
630C 00 Input Sheet, L350
630C 00 Input Sheet, L351
530C 00
530C 00 Input Sheet, L132
Input Sheet, L133
630C 00 Input Sheet, 134
Input Sheet, L135
530C 00 Input Sheat, L1386
Input Sheet, L137
630C 00 Input Sheet, L139
Input Sheet, L140
630C 00 Input Sheet, L142
Input Sheet, L143
530C 00 Input Sheet, L144
Input Sheet, L.145
530C 00 Input Sheet, L1456
530C 00 Input Sheet, L147
530C 00 Input Sheet, L1438
530C 00 Input Sheet, L149
630C 00 Input Sheet, L150
Input Sheet, L151
630C 00 Input Sheet, L152
630C 00 Input Sheet, 1153
Input Sheet, L154
530C 00 L38*L9
630C 00 L40*L41

PROPRIETARY-Not for Disclosure Outside of BellSouth Except by Written Agreement
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Workpaper: 5
State: Florida
1996 1997 1998 1999 Total
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ABS
ATLAS
BSDN
BOSIP
CMVC
COFFI
CSA
CSR
CSX
DBA
DOE/DSAP
DMZ
EDI
EDIC
EGA
EXACT
FACS
FDDI
FTE
HMG
HW
ICM
ICS
Informix

ITOC

ITOP
LAN

OSSEIFL.XLS

Operational Support Systems(OSS)
List of Acronyms

Advanced Billing System

Application for TN Load, Administration and Selection
BellSouth Data Network

BellSouth Open Systems Interconnect Platform
Configuration Management Version Control

Central Office Feature File Interface

Central System Administration

Customer Service Record

Dial-up Equipment to integrate analog modem & ISDN remote access to BOSIP
Database Administrator

Direct Order Entry/DOE Support Analysis

Interconnect Platform part between the Front-End Equipment and BOSIP
Electronic Data Interchange

EDI Center

External Gateway Access

Exchange Access Control Tracking

Facility Assignment and Control System

Fiber Distributed Distribution Interface

Full-time Equivalent

Hardware Maintenance Group(ITO)

Hardware '

Internal Communications Manager

Interconnection Services (BST Customer Operations Unit)
Database Manager Software

Information Technology

Information Technology Operations Center

Information Technology Operations

Local Area Network

000640.%7 15197, 12:28 PM

REVISED

R




LDP
LEGACY
LENS
LEO
LESOG
LSA
LSR
M&R
MMA
NSWG
OACC
OSG/PM
PDN
P/SIMS
QA
RRC
RSAG
RTOC
RTU
ST

' SME
SW
TAFI

VAN

OSSEIFL.XLS

Operational Support Systems(OSS)
List of Acronyms

LAN Documentation Package

Baseline BeliSouth Operational Support Systems
Local Exchange Navigational System
Local Exchange Ordering

Local Exchange Service Order Generator
Local System Administrator

Local Service Request

Trouble Maintenance & Repair

Multi Media Access

Network Security Work Group

Operations Analysis and Control Center
Operations Support Group/Project Manager
Public Dial Network

Products/Services Inventory Management System
Quality Assurance

Residence Repair Center

Regional Street Address Guide

Real-time Operations Center

Right-To-Use

Systems Integration Interface Team

Subject Matter Expert

Software

Trouble Analysis Facilitation Interface
Operating System Software

Value Added Network

REVISED

000640.5%
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