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CASB BACKGROUND 

Brendenwood Water Sys tem (Brendenwood o r utilit y ) is a Class 
C water only uti lity l oca t ed in Lake County . Based o n t he 1996 
Annual Report , the uti lity provides water s ervice t o approximately 
56 c ustomers. Fo r the calenda r year ended December 31 , 1996, the 
utility recorded r e venues of $19,777, oper ating expenses o f $21,881 
r esu lting in a net operating loss of $2 , 383. 

on November 7, 1997, Brendenwood f iled a proposed tari f f with 
its application reques t i ng approval o f a $3.00 late payment charge. 
The utility stated in its fil i ng that the purpose of this charge i s 
t o pr ovide an incenti ve f or customer s t o make timely payments and 
plac e the coa L burden of p rocessi ng such delinquent accounts upon 
t hose who caus e such cos ts . 
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DOCKET NO. 971465-WU 
December 23, 1997 

• 
Section 367.091(5), Florida Statutes, authorizes the utility 

to apply t o establish, increase, or ch nge a rate or charge other 
than monthly rates for service or service availability charges. 
However, the application must be accompanied by coat documentation . 
The utility has provided certain documentation in ito application 
as required along with billing da~a for determining the percentage 
of late payments. Staff• a recormuendation regarding the utility's 
request follows. 
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• 
DISQUSSION OP ISSQBS 

I SSUB 1: Should the U'tility•s tariff filing whic h proposes a $3 . 00 
late payment charge be approved? 

BBCOMMBNPATIQN: Yes, the tariff filing which proposes a $3.00 late 
payment charge should be approved and should become effective for 
service rendered on or after staff's approval o f the filed tarif f 
sheets, pursuant t o Rule 25 - 30. 475(2) , Florida Administrat i ve Code , 
provided t he customers received notice. (GALLOWAY) 

STAfF AftALXSIS: On November 7, 1997 , Brendenwood requested the 
a pproval o f a $3.00 late payment charge. According to the utility , 
it has experienced significant and continuous occurrences of late 
payments for several years . In its request, the ut i lity states 
that the purpose of this charge is not only to provi de an incentive 
for customer s to make timely payment , thereby r educing the number 
of delinquent accounts, but al so to place t he coat burden o f 
processing delinquent notices and such accounts solely upon those 
who are the coat causers . The utility adds that the percent of 
delinquent customer s has varied from 5. 4t to 12.St. furt her, the 
utility adds that approximately 7t o f its "cuslomer base has 
established the trend o f paying late. ~ 

In the past , late payment fee requests have been handled 
on a case-by-case basi s. Reconwnendations have been made based upon 
the conditions presented by each individual utility. The 
Commissio.n has authorized late payment c harges for wastewa ter 
companies based on demonst rl\ tion by t he company of a service 
delinquency problem. ln Order No . 8157 issued on February 2, 1978 , 
a 5t late charge was approved for resident i al custome r s of Santa 
Villa Utilities. Santa Villa is a wastewater-only utility. In 
Order No. 20779 issued on February 20 , 1989 , the Commiss i on 
authorized a 1 . 5\' late c harge on all customers o f Longwood 
Utilities, also a wastewater-only company . The Commission has 
approved a late charge for wastewater-only operations because o f 
the d i fficulty in shutting off a customer's wastewater service. 

Late charges f or both wa ter and wastewater operations 
have also been approved by the Commission. In Docket No. 891365-
ws, Ortega Utility submitted cost j ustification fo r a late charge 
request of $5.00. However , the Commission approved a $3.00 late 
charge pureuant to Order No. 224 55 , issued January 24 , 1990. I n 
t hat docket, Ortega Utility reported that 30 ' o f the customer base 
was establishing a trend of paying late and it intended to 
discourage this practice by charging late payers. 
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• 
Other examples of late payment charges for both water and 

wastewater operations have been approved subsequent to Order 22455. 
In 1992, the Commission aprroved a $3.~~ late payment charge for 
Palm Coast Utility Corporation. a water and wastewater util i ty in 
Flagler County, Docket No. 920349-WS, by Order No. PSC-92-0611-FOF­
WS issued July 9, 1992; and for Perncrest Utilities, Inc. a water 
and wastewater utility in Broward County, Docket No . 920535-WS, by 
Order No. PSC-92-0779-FOP-WS issued August 10, 1992. In 1993, the 
Commission approved a $3.00 late payment charge for Rolling Oaks 
Utilities, Inc. (Citrus county) and Hydratech Utilities. Inc. 
(Martin county). In Docket No. 960675-WS and by Order No. PSC-96-
0987-FOF-WS, issued Augu.st 5, 1996, the Commission also approved a 
$3.00 late payment charge for MHC Systems, Inc. in Lee county. 

The utility's existing tariff authori zes the utility to 
collect customers deposits and Rule 25-30.311, F.A.C. authorizes 
the utility to collect an additional deposit if necessary from 
cus tomers that are late payers . Staff believes that additional 
deposits will not encourage payment of bills in a timely manner. 
Therefore, staff recommends that the Commission approve the $3 . 00 
late payment charge as requested by the utility. The proposed 
tariff should become effective for service rendered on or after 
staff's approval of the f i led tariffs, pursuant to Rule 25-
30.475 (2), Florida Admini strat ive Code, provided the customers 
received notice. 
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ISSQE 2: Should this docket be closed? 

• 
BBCOMMBHDATION: Yes, if Issue 1 is apprvved , this tariff should 
become effective on or after the stamped approval date of the 
tariff sheets, pursuant to Rule 25-30. 475, Florida Administ rat ive 
Code. If a protest is filed witl.in 21 days o~ the issuance of the 
Order, this tariff •hould remain in effect and all late payment 
charges collected should be held subject to refund pending 
resolution of t he protest . If no timely prot est i s filed, this 
docket should be closed administratively. (GALLOWAY, FLEMING) 

STAPF ANALYSI S: If a protest is filed within 21 days of the 
i ssuance of the Order, this tariff should r emain in e ffect and all 
late payment charges collected should be held subject t o refund 
pendi ng resolution of the protest. If no t imely protest is fi led , 
this docket should be closed administratively . 
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