
970109·TI 
Docketed: 
Closed: 
C011pany: 
T1tle: 

OPR:s: 
OCR:s: 
Sta.ff Counse 1 : 
Coanhsioners: 

Oock.et Index lhtln9 for Closed Dockets 
970109 

January 24, 1997 
October 30, 1998 
It Doesn't Hatter (KTNl Ca.munlcatlons, Inc . d/b/ a I Don't 
Application for certificate to provide interexchange 
teleca..unlcations service by KTNT Communications, Inc. 
d/b/a IOC Teleca..unlcations . 
cHU • Wt111a.s , Strong 
AFA · Draper 
LEG · Brown, Pena 
Prehearing Officer . Clark 
Hearing Offi cers . Clark, Deason, Jacobs 

DOCKET NO. DEscRIPIIOH 

(TI626) 

01/24/ 1997 970109·11 KTNT Co.municatlons Inc. \Vacca) · IXC 
applic~tion, with $~50 fil ng fee deposit D446 
dated l/24/97. (4/2/97 RAR note: Applicant's name 
corrected based on advice frOID CHU/W111 lams that 
d/ b/a's were list ed In application fona . ] 
AFIVJoncs 3/18/97 memo to CHU/11111 I 111s ad vis lng 
appl ication appoars adequate under minimal 
stat utory requirements. 

03/ 19/1997 970109· 1 I 

04/ 02/1997 970109-Tl 

04/15/ 1997 970109-Tl 

04!16/ 1997 970109-Tl 

04/ 17/1997 970109-Tl 

05/01/1997 970109-TJ 

05/14/1997 970109-Tl 

tit 06/24/ 1997 970109-TJ 

07/23/1997 970109· Tl 

08/01/1997 970109-Tl 

08/18/1997 970109-T I 

9/09/1997 970109-TJ 

,. ... -~ 

RECOHH fr CHU/Willlaas/Strong; AFA/Jones; LEG/Pena 
to 4/ 14/97 ag ·grant kTHT ' s IXC applleatlon : 
c 1 ose .& fter PAA. 
Office of Public Counsel {Beck) - Notice of 
Intervention. 
VOTE SHEET fr 4/14/ 97 ag - deferred; staff to 
advl se. 
Order PSC-97-0432-FOF-TI acknowledging 
Intervention by OPC. 
OPC (Beck) • Not ice of service of 1st request for 
production of documerts to KTNT Communicat ions, 
Inc. 
KTNT (WI9glns) - Notice of service of responses to 
Citizens 1st request for production of documents. 
CHU/Willlams 6/ 24/97 note to RAR/llllllams with 
attached letter changing docket title; docket 
updated by RAR. 
CHU 7£23/97 note lo RAR with att ached copy of 
tariff sheet for KTNT to be placed In docket file . 
RECOH 'fr CHU/Willhlls, Strong; AFIVJoncs; LEG/Pena 
to 8/18/97 ag • grant KTNT c-nlcatlons, Inc. 
d/b/a lOC Telecon~Unlcatlons an !XC cert; close 
after PAA. 
VOTE SHEET fr 8/18/97 ag · JN. OS, Cl, KS, GR. 
staff recomm approved. . 
PAA Order PSC-97·1060-FOF·TI gr1ntlng IXC ccrt to 
KTHT d/b/a IOC; close If no protest by 9/30/97 . 
(JDCKG) 
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1 Comrnlssiocyr Cart 
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• Commluloncr JIICObt 

&=tlve Oircclor 
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Wllet .t WutcwOicr Dlrec10r 
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SWf Comia • Ill UroWD 

Uotkd No. 970109-n RE C E l V E l;l, Applk:atloa for m1lllane to pro•ldt 
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JAN 2 \; 19~11 b7 KTNT COGUII~Uou, hac. dlb/o IDC 
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To: a Commlslloncf Dcaon 
Commluloncr Ciri 
C"4mmbskln« o.w 

a Commlnlaocr Jecobl 
a Execullw Dbtctot 

Deputy Ea. DlltclotfTil<lhnlcaJ 
AppoaiJ Dlttctot 
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Doc:ka No. 970109-TI RECEIVED 
APR 2 4 1998 
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To: 1 Commlsaloact Deuoo 
Comm.lulcmrr cwt 
Cooll!lilll9gg Klmilll 
Commlsa1oocr Ollda 
Executive Dlroclot 

A Public: Jllformalloa Ol'llctt 

1 Deputy Ea . OIRIC1or1Tc.:luslcal 
A Appeals Olttclor 
1 Lcpl DlltiClor 
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Docket Index Listing for Closed Dockets 
!170109 (continued) 

DOC!J!!EHT HO. WI DOCKET NO, 

09/15/ 1997 970109· TI 

10/28/1997 970109-TI 
10/31/1997 970109-TI 

11/07/1997 970109-TI 

2/15/1997 970109-TI 

r ,"1'\ -'\. ' 1/ 09/1998 970109-T I 

02/03/1998 970109· Tl 

02/12/1998 970109-TI 

02/12/1998 970109-TI 

,2/13/1998 970109-Tl 
2/18/l998 970109-TI 

02/18/l 998 970109-TI 

02/26/ 1998 970109-TI 

03/13/1998 970109-TI 

03/18/1998 970109-TI 

04/15/1998 970109-TI 

04/17/1998 970109-TI 

8 04/29/1998 970109-TI 

04883:..tj 04/30/ 1998 970109· Tl 

05/01/1998 970109-TI 
05/0 I/ I !198 970109-1 1 
05/04/1998 970109· Tl 
05/07/ 1998 970109 · Tl 

~MO·'f·8 05/19/1998 970109· Tl 

05/21/1998 970109-TI 

DESCRIPTION 

OPC (Beck) • Petit ion for 120.57( 1) hearing and 
protest of proposed agency action . 
KTHT (Wig!lns) ·Hollon :' dls•lss. 
OPC ~8eck · Citizens' ro ponse and opposition to 
KTHT s 110 I on to dl wl ss 
Rober t A. Butterworth, A1 .orney General [AG) 
(Grossi · Petition to Intervene. 
Order ~SC-97-1576-PCO·T I granting Attorney General 
Robtrt A. llutterworth ' s [AG) pelt tlon to 
Intervene. 
Hotlce of 1/ 15/ 98 staff workshop at 9:30 •·•·· 
Roo. 262, Gera1d L. Gunter Building, 2540 Shumard 
Oak Boulevard In Tallahassee. 
Order PSC-98-0207-PCO-TI establishing procedure. 

~~~T (Wiggins) · Hotlce of withdrawal of motion to 
dts•lu. 
KTHT (Wiggins) · Hol lon for extension of tt~ <nr 
flllni testl.ony . 
[KTNT (Wiggins) · Testimony of Dennis Pees. 
OPC ( eck) · Notice of service of 2nd set of 
requests for production of docu111en~! to KTNT. 
OPC (Beck) · Holl on to expedite discovery and to 
change date for filing Intervenor tullmony. 
OPC (Beck) - Notice of 3/2/9B deposition of Dennis 
Dees at 10:00 a.m. In Tallahassee. 
OPC (Beck) • Rebuttal testl110ny of R. Earl 
Poucher . 
KTNT (Wiggins) · Hollon for a le.porary protective 
order In c~nnectlon with late-filed exhibit 
produced for deposi t ion of Dennis Pees on 3/2/98. 
FAW NOTICE of 5/15/98 prehearlng conference at 
9:30 a .•. , Roo. 148, In Tallahassee. 
KTHT (Canzano) · Rebuttal testimony of Dennis Dees 
with exhibi t 00· 1. 
FAW NOTICE of 5/ 28/ 98 hearing at 9:30a.m ., In 
1& llahusee. 
KTHT (Wiggins) · Corrected pages 14 and IS to 
Dennis Pees' rebultil tesl iDOny. 
OPC and AG (Beck) · Joint prehearlng statement . 
KTNl (Wiggins) · Prehearlng stateeent. 
FPSC (LEG/Brown) · Staff's prehear1ng sta tement. 
Not ice of 5/28/98 hearing at 9:30 •·•·• Roo. 148, 
Setty Easley Conference Center, 4075 Esplanade Way 
In Tallahassee and 5/15/98 pr~hearlng confer•nce 
at 9:30 a .•. , Rooa 148, Betty Easley Conference 
Center, 4075 Esplanade Way In Tallahassee . 
TRANSCRIPT · Pgs 1-9 of S/ IS/98 preheartng 
conference In Tallahassee before Cl. 
Prehearlng Order PSC ·98·0704 ·i'IIO· TI. (C) 

. 16 . 



Docket Index Listing for Closed Doctets 
970109 (continued) 

Q()(XET ItO. 

06/02/1998 970109-11 

06/26/1998 970109·11 
06/26/1998 970109-11 
08/24/1998 970109-TI 

09/04/1998 970109-TI 

09/28/1998 970109-TI 

IIE$CR I PT I 01! 

TRANSCRIPT · Pgs 1·128 of 5/28/98 hearing In 
Tallahassee before OS, Cl JC. 
AG/OPC (Beck) · Joint pos ·hear ing brief. 
KTNT (Wiggins) · Posthear '9 brief. 
RECOH for 9/l/98 ag fr CHI. / 111 11 I ams; 
LEG/Brown/Pena · KTNT has made requisite sho~lng 
It has sufficient technical, financial, and 
managerial capability to provide IXC servi ces; 
KTNT Intends to operate a SllltChloss roseller 
primarily providing operator services; KTHT's 
business plans are In public Interest; close If no 
party files .otlon for reconsiderat ion or not ice 
of appeal of final order. 
VOTE SHEET fr 9/ 1/ 98 ag · OS, CL, JC, (OS 
dissented) staff rec~ approved. 
Order PSC-98-1272-FOF-TI granting IXC Cer l ~~70 to 
KTNT C~nlcatlons, Inc. d/b/a I Don' t Care and 
It Doesn' t Hatter; KTHT .ust seek for.al 
C01111lsslon approval of any proponl to operate In 
Florida under any other or any addltl~nal 
fic titious nlliM!s; If no party f iles a 1110tlon for 
reconsideration or notice of appeal of f1nal 
order, docket •IY be closed. (OCJ) (OS dis~nted.) 

. 17 . 
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M E M 0 R A N D U M 

September 28, 1998 
II. • ili·!D 
h~, "'riltNG 

TO: DIVISION OF RECORDS AN O REPORTI Nt 

FROH: DIVISION OF LEGAL SERVICES (BROWN I (11~ 

RE : DOCKET NO. 970109-TI - Application for certificate to 
provide interexchango telecommunications service by KTNT 
Communications, Inc . d/b/a JDC Telecommunications . 

R>c4 -<f'& ~1zzz- CaF~v 

Attached is an ORQER GRaNTING CERTIFICATE TO PROVlkw 
INTEBEXCHANGE TELECOMMUNICATIONS SERVICE, to be issued in the 
above-referenced docket. (Number of pages in order - 9) 

MCB/slh 
At tachment: 
cc : Division of Communicacions (Williams ; Strong) 

AfAD (Draper) 
J : 970109or.rncb 
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Number of O'lglllals 
I I Copies Per Ol1glnol 
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I -~ ; 
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C'l? I :NI/" 
7 
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~!••M n orne:.. --
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.. lo«n Vd: iloi• 

DateMaled I Verftled 8y I 

I I 
I"SC//tAR 12QI91 J 



• 
H E M 0 R A N D U M 

May 20 . 1998 

TO: DIV ISION Or RECORDS AND REPORTING 

• 
RECEIVED 

HAY li 19S8 
o ' JD 

FPsd Rec"<:IIIR~tlilg 

r ROH : DIVISION Or LEGAL SERVICES (BROWN! ~ 
BE : DOCKET NO. 970109-TI - APPLICATION rOR CERTI riCATE TO 

PROVIDE INTEREXCKANGE TELECOMMUNICATIONS SERV ICE BY KTUT 
COMMUt\ICATIOllS, INC. D/B/A IOC TELECO:'.HUNICATIONS. 

7'f-07D<(·Pflo ·T] 

Attach(d is a Prehearin9 Order to be i.ssued in the abo ve-
referenced docket . (Number o f pa9es in order - 11 1 

MCB/:flh 
Attachment. 
cc : Division of Communications 
1:970109po.mcb 

MUST GOTOD Y 



• • RECORDS AND REPORTING ·' .. FLORIDA PUHIC SERVICE COMMISSION 

.. .... ;tl!'.atu 11!,J~ f'h,•t~ .. o;n. lfl~: Utl[~ l~"l ~llllfH) 
' 

Dcrte __::£_ I.JL_ I~ 
5Z~ 
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DateMaled 'i lk Vertled 8y -f :,) 

7 I 

I"SC/RAR 12121' II 



TO: 

fROM: 

BE: 

• 
M E M 0 R A N p U M 

May 6, 1998 

DIVISION Of RECORDS AND REPORTING 

DIVISION OF LEGAl. SERVICES (BROWN) t(\l'Q 

RECEiVED 
HAY - ~· 1998 

FPsd.%J,~~R 
&f>Ortng 

DOCKET NO. 970109-Tl - APPLICATION FOR CERTIFICATE TO 
PROVlDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE BY KTNT 
COMMUNICATIONS, INC. 0/8/A IOC TELECOKMUNTCATJONS. 

1\ttached l.s a Notice of Convn.ssion Hearing and Preheating 
Conference to be issued in the above-referenced doc ket. (Numbe r 
of pages in order - 2) 

MCB/slh 
Attachment 
cc : Divis ion of Co~~unications 
I:/970109no.mcb 

' \~ ) ' / 
J 
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• FlOR.fOA " f>UIILIC SEll VIC! COMMISSION RECORft AND REPORTING 

.. r:~ ~=~n.d.' ~· ~ .· •·~~. •:. o:J·.1n:.; CHl~! t/~ t :illfaq -" ,_ 

I') 
Date-/-/ I 

~ofOr"Qids 
Copies Per 011g11 .a 

Requested By - ;..-,-

!MnPU ~~~ -
Agenda For (Date) Order No. 

I 'I 1 In f>oc:tM No. - _I /, 

--Noticed For {Dalla) In Ooc:tet No. 

Other 

"* ~ ~ lkll .18 JniWc:lr • 

c;: 7 euJ»r ZIG 

~ ~To
 ..... c;: 7 a JMr' D' To 

~'IIi II! • orR. --
0c aer ~ cl!!!. Mated r 1 , 
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Note: llems m.ost be ma1ec1 CTtiJI« ...un.d ....., - waldl~g 001 oftw..,. ur-. ~ ~ tww: 

Mil Shelp VA •• 
Job tbnber Cfl V.tled By . ' . 
Dale and Time CQmpieted *"' • I Job Ooectled For Co•..:tness and Qualty I~ -

MciiiDomV . a 
I 

DaleMcled V.tled By 

i'SC/IWI I 2t2/91) 



TO : 

FROM: 

BE: 

• • 
H E H 0 R A N p U H 

Februa r y 2, 1998 

RECEIVED 
FEB 02 1998 

.~ ·su 
F PSC ~~COtdSIRepotllng 

DIVI SION OF RECORDS AND REPORTING 
~$ ""~vt4 

DIVISI ON OF LEGAL S~VICES (BROWN, K. PERA) 

DOCKET NO. 970109~ - APPLICATION FOR CERTIFICATE TO 
PROVIDE INTEREXCHANG~ TELECOMMUNICATIONS SERVICE BY KTNT 
COMMUNICATIONS, INC. D/8/A I OC TELECOMMUNICATIONS. 

q r:- 0 2-07. Pc () T1 

Attached is an ORQER E$TA8LISHING PBQCEOUBE to be issued in ~ .. ~ 
above refetenced docket. (Number o f pa9es in o rder - 10) 

KMP/bm 
Attachment 
cc : Division of 
I: 970109op.kmp 



'· • FlORIO,( PUBLIC SERVICE COMMISSION RECORD,AND REPORTING 

Nvmber ol Qltjlldl -----
Requested 8y --f'- ......i:::C:-:_ ________________ _ 

I 1--------....;------hm PI Ad ---------------1 
-- AQendO Fa !Date) ---- Older No.----' -
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--~------------------------

,~-------------~ h4 ...... "" lniiNdlonl------------~ 

\~ 1-------------:t '7 Cc II** 7"" --------------4 
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eq,,, •• .. OITgs 

pod!!! MC:a-c! U!! -MOI!2 
OocDI Ma!-4 Ull- '-I 
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1---------------Mel loam Vd l1n --------------1 
Dote Mclled --------- Vertled 8y -------------

I'SCJRAR 1212/911 



TO : 

F'ROI~: 

RE : 

• 
H E M 0 R A !! p U M 

December 12 , 1997 

• 
REL.~1VED 

u~ t 2 1397 
1/.JO 

F p., neponJilg 

DIVISION OF RECORDS AN D REPORTING 

DIVISION OF' LEGAL SERVICES ! PE~A l t'\'<..fJ# 
DOCKET NO. 970109-TI - APPLICATION F'OR CERTI F'ICATE TO 
PRO'/ I DE INTEREXCHANGE TELECOMMUNICATION SERVICE BY KTNT 
COMMUNICATIONS, INC . D/B/A IDC TELECOMMUNICATIONS 

'j>S<. ·57-15 7~-Pr.D-71. 

Attach ed is an ORQER GBANT ING INTERVENTION , lo be issued Jn 

the above referenced doc ket . !Number ol pages In crdcr - 7) 

KMP/anr 
Attachmen t 
ce : Divisi on of Communicationa 
I : 970109<1b . kmp 
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• • FLORI DA PUBLIC SERVICE COMMISSION RECORDS AND RE PORTI NG 

Rt·quJ ,d,~.r1 t:J· i't1. d.· c.;,~·tnq one: r~.-.cJI Irnq 

r 7 
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I ' 
Number ol OrlgiiiOb Copies I'«~ 

Requested By Lu ~'J -
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'*'I Shop Verlk 11ft I 

-,u .. ~ ~JI 
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. "' 

TO: 

FROM: 

BE: 

•• 
H E H 0 R A N p U H 

September 8, 1997 

• RECEIVED 
SEP 08 J997 

3-'"15 
FPSC·~ 

DIVISION OF RECORDS AND REPORTING 

DIVISIOI'l OF LEGAL SERV ICES (PE~AJ v;ft«B 
DOCKET NO. 970109-Tl - APPLICATION f'OR CERTH"ICATE TO 
PROVIDE INTEREXCHANGE TELECOMMUNICATIONS SERVICE BY KTNT 
COMMUNICATIOI'lS, I NC. 0/B/A toe TELECOMHUNJCATI OI'lS. 

Attached is a NQTICE OF PROPQSEQ AGENCY ACTION ORQER GBANIING 
CERTifiCATE TO PROVJQE INIEBEXCHANG£ TtLECQKMUNICATIQNS SERVICE, to 
be issued in the above reterenced docket . (Number or paqes in 
order - 41 

KMP/onr 
Attachmen t 
cc : Division of Communications 
I: 970109.kmp 



• .fLORID A PUIILIC SERVICE CO MM ISSION RECO~S AND REPORTING 
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Z,o 

IUnber ol ~ ICils 
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ct-:Y Reqvosted By 
/ llwn ,. ••• d 

Agendo FQr (Dole) Order No. zz.- "" 2Z. 1n Docket No.J .., ' I ( l7. 

Notice ot FQr (Oertel In Docket No. 
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If*:~- Mancllllill ln&trudlonl 

DiatltbUIIon/MGaiQ 

Number ~MaledTo Number ~Malad To 

Lz ~!!lUIS! I Offtolt --
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Pltnl Shop Vedlcalon /I 
Job Number l4~ Verified By 

,_ 

Dole and 11me Completed u{?l Job Chedced FQr Couctuess ond Quolty (~rifle~) _ 

MallloomV~ 

Dole Moiled t~L. 2 ~ Verified By iL!) 
I 

-



• • 
MEMORANDUM 

APJUL 16, 1997 

TO: DrviSION OF RECORDS AND IU!.PORTING FPSC·RfCOROSIREPORTINc; 

FROM: DIVISION OP LEGAL SERVICllS (PBNA) tR ~p 
BE: DOCKET NO. 9701 0!1- Tl - APPLICATION POR C~IPICATE TO 

PROVIDE INTER.BXCKANGB TELBCOMMUJll:CATION SERVICE BY KTNT 

COMMUNICATIONS, INC. D/B/A I DON ' T CARE AND 0/B/A IT 
DOESN 'T MATTER 

Attached is an ORPER ACJQ!QWLEOOING IHTQYmfTI OH, to bo t .. ~ued 
in the abovo-reterenced docket. (Humber ot paqoa in Order 2) 

KMP/anr 
Attachment 
cc: Div ision ot co .. unica t iona 
I : 970109i .kmp 
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• • 
State: ot F1orlda 

-M-E-M-0-R-A-N-D-U-M-

DATE: June 3, 1998 

TO: Bl&nca Bay6, Direct«, Recorda and R.cportina 

FROM: Joy Kelly. Chief. Bureau or Reportlna 

RE: DOCKET NO. 970109-11., HEARJNG HELD S-28-98 

RE: APPUCATIOH FOR CERTIFJCATE TO PROVIDE INTEREXCHANGE 
TELECOMMUNICATIONS SERVICE BY KTNT COMMUNICATIONS. INC. 
dlbla IDC TELF.COMMUNICATIONS. 

DOCUMENT NO. OS945. 6-2-98 

The transcript for !he above tranac:ribed Iianna hu been completed and h forwarded 
for placement in !he docket file, ineludina auachments. 

Please noce tlw Staff diaributioa of thla IIIIUICnpt wu made to: 

LEGAL. AFAD. CMU 

Acknowledged by: 

JK/pc 

PSC/RAR 28 (Rev7/94) 



Stste of Florida • • 
~ubltt 6trbitt ~mmtssimt 

-M-E-M-0-R-A-N-D-U-M 

DATE: May 2.2, 1998 
TO: Blanca &yo, Director, Records and Reporting 
FROM: Joy Kelly. Chief, Bureau of Reporting 
RE: DOCKET NO. 970109-Tl, HEARING HEW 5-28-98 

Attached for filing in the docket file of the captioned case arc Exhibiu I throush 2, representing 
all exhibits mark.ed and received into evi4encc during the hearing. 

Acknowledged by; 

JLb-.: . ; 

JK:pc 



State of Flori • 
-M-E-M-0-R-A-N-D-U-M-

DATE: May 19, 1998 

TO: Blanco Bay6, Director, RA:cords and Reponing 

FROM: Joy Kelly, Chief, Bureau of Reponing 

RE: 970109-TI Preheating Conference on May IS , 1998 

DOCUMENT NOS. 05550 

The transcript for the above-described hearing lw been oomplcted and II forwarded for 
placement in the docket file, including auachments. 

Please n01e tha:t Staff dlatributlon of thia Ullnscript was made to: 

LBGA:. and COMM 

Aclcnowledged by: __.~:.c:lolelo<-------

JK/pc 

PSC/R/ R 28 (Rev 7/94) 





•Oif Qf'f'IC C O ftAW(III • •• , 

fA\.LA.,.._.IC C. ' t..OIItiOA l Z lOI 

foon•s & V JLLACORTA. P.f 
ATTOII NCY S Ar LAw 

11 4& OU.1 A • OU..C:"'••O IVIlC !00 

TALLAHASSEE . rLOFII OA lllOl 

October 20 , 1998 

Mr. J~mes A. Ferguson 
1390 86th Avenue, North 
St. Petersburg, Florida 331C2 

Re: KTNT 

Dear Mr. Fer~uson: 

''"c•-o ... c ·••o· , •• eoo, 
' • C• •• u.c. •••o• , •• •oo a 

.... ,, .... , , ~·"-"-•"¥ c:~ 

As regul~tory counsel for KTNT Communlcatlona, Inc. d/b/a "I 
Don't Care• and "It Doesn't ~atter,• I have been 1ntr1gued by the 
controversy genera ted by those oppos1ng the company's 
certl fication . I have also been d1sappo1nted that the press has 
11ot accurately reported KTNT's buuness plan nor the facts 
supporting its application. 

Given your opposition to the company's certification and your 
interest in the policy implications o f this metter, I thought you 
might appreciate a copy of KTNT' s post hearing brief. I do not 
know if the brief will cause you to ct..1nge your mind, but at least 
you wil l have had the opportunity to understand its perspectlve. 
In any event, I hope that you find the brief of interest . 

I f you have any questions, please feel free to call. 

Enclosure 
cc : Honorable Lawton Ch1les, Governor o f Fl or1da 

~s. Julia Johnson, Cha1~~n. FPSC 
Ms. Susan Clark , Commlss1oner, FPSC 
Mr. E. Leon Jacobs , C~lS& loner. FPSC 
Mr. Michael Gross, OAG 
Mr. Charles Beck, OPC 



. ,· 

D1\ TE: 

TO: 

FROM: 
RE: 

State of Flotlta • 
l}ublit J;erbict QCommlssion 

-M-E-M-0-R-A-N-L-U-M-

November 12, 1998 

Blanca Bayo. DirectOr, Dlvl•ion of Records and Reponing 

MelindA Butler, AlsisUull to Commissioner J1100bs ~ 
Intercepted Communications From an lnlerested Pany Rcecived 1n 
Docket No: 970109-TI 

This office has received the attached correspondence of James A. Ferguson. The 

correspondence has not been viewed or considered In any way by Commissioner Jacobs. 
Under the ~trms of the advisory opinion from the Commission on Ethics (issued July 24, 

i991 as COE 91-33-JULY 19, 1991), the following letter does not constitute an c~ pane 
oommunk:atioo by vinue of the fact that it was not shown to the Commi~ioner. BecAuse 
it is not deemed to be an ex pane communication. it does not requ ire dluemination 10 

pan~a pursuant to the provisions of Section 350.042, Florida Sllltutcs. llo-w-cV~:r: in such 
eases Commissioner Jacobs lw requested thai a copy of the <X~rrcspondence and this memo, 
as a matter of routine, be placed in the correspondence side of the file in this dodet. 

-
F- --.. . .. r ·-,... 

C7' 

..... , ...; 
~ ~t 

' · -u .., 
&" 



• 

Pt:blic Serv.ice Commission 
Attention: Julia Johnson 
2540 Shumard Oak Blvd. 
Tallahassee, FL 323~850 

Dear Ms. Johnson. 

• 
James A. Ferguson 
1390 86th Avenue North 
St. Petersburg. FL '3702 
September 14, 1998 

The enclosed article is from the St. Petersburg Times on August 28, 1998 lf 
c.orrect, I believe this is one of the most irresponsible and unjustifiable 
decisions ever made by a State Regulatory Agency. It is obvious to even the 
most unaware consumer that the sole purpose of the name is to mislead 
consumers. It is actions lh this that r:nakc consumers wonder what 
quali.ficntions are necessary to serve on tho Public Service Commission. 
Obviously common sense is not required. 

lf th.ere is an reasonable explanation for this action by the Public Service 
Commission, I would cenainly be interested in hearing it. Assistant Anomey 
General Michon! Gross and Assistant Public Counsel, Charles Beck are not 
the only one:s who are dumbfounded and sbock.ed at the decis.ion 

cc: Governor Lawton Chiles 
Susan Clark 
E. Leon Jacobs 
Michae.J Gross 
Charles Beck 
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~ Phone 1rom ,e 
10 
~ said in :an illln'\irw aftn !be ~ 

"Bul in my m.nd. il wu DOC obso-
1> lu~.rly ~nclusl\'e thJII II will b.. ~ 
or~-
·t Cbrit and Onson (OUicl DOl !)., 

o 1\'lloC~ for comm~nl. During dls
• cui.Slon b..{ore the ~. Cbrk said 
o th<- PSC would 10 aftn !be ~ 
l ny if II ~ lowxl10 b.. miskadinr 

...... .-...en. 

~>- ~ cammiuloa"s ,,. 10 b..~ 
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. _ .. 

llw w lWn4.' is Intended to d«t-ivr 
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~tmittiO~n
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Public L"tilil)' Commluioa uld 
~~57 na-. with 1M 
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Okay" and "'\\"baiOMr." 
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PSC wu eet 10 - ao II.ThTs 
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quickly. 
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amused. In a l>anng in M~. Gmu 
painted OUI llw lo.T:\T had "'{d,. 
dt'nll ~ iD GcotP. ~ ... 
...U and M.,.w.d ill w bee ol 
oppaWon from rqubl.ars in lhott
stakS. 

Despilt' ack.nowlcd$iog lha1 
ICTN"rs boJSiMSS poa:lita :u.. CGI>

aoou-slal. 1M Floricb PSC sWf rec· 
ommended approval of lo.ThTs =· 
lific::ll.t' ll!it'r It found no ~6d ·~ 
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'I Don't Care' ·. 

• 

latest choice in 
long-distance 
II Acompanyiscleared to 
also operate in florida as 
"It Doesn't Maner."1l1e 
company hopes to snare 
customers not interested 
in specifying a canier. 

~ .u.tT 5.AOIDEV 
n...---

If you cue 01 :UI who )our 
long-<!osunce phon .. company ~. 
)"OU might tlt"ed to .. ">Jell ) our b.n· 
fi\I"8C. 

Suit' rrgubtors pvc ~rmis
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long-dimncc: <'OmJ'QDY 10 t>p<t;al< 

undt'r w """"" "I Doo l Care· aod 
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Wilh IWDCS 6k< WI. lo.ThT 
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lh< campa:y"s ~1. <'h.IJIIIII'g 
thot lh< llWlk"$ arc lnh=mly mi;. 
lading .utd ~1\'t' 

"I lhml• rr llccu poorly oo !be 
rommisslaD 10 ~.., a buslnas 
pb.n such os Jo."l)IT fo." said Mldtarl 
CtasJ.. all. ~t anom.y l(me"r· 

al. "To mr. it's JUS1 a I1Wtt'r ol 
rommoa l5eSlk -

The Offino ol w 1-uoli<- Coun
tc-l wtdcb •e;acsmu ~in 
~" ISSUe"$. wu dumbJOUnd· 
ed by lhr dtcialon. " We arc 
ahockcd," Gil! Charlet ll«k. ~ 
tant public coanwl. 

:\ panel ol commis.sioncn •"Otcd 
2o llo allow lo.T:\T to do bulinds in 
F1oticb.. ~ with a PSC Mf 
rccommeMJtion CommJs~ 
s.uan Cbt :and E. Leon J...-obs 
•"Oted in 1:1\or: J i,"; Dtouon cfis
....mcd.. 

Jocobs sald b. had m"gmn~ 
abou1 the nwttr ye1 APIItov•d 
lo.T:\T< :1pplic:ulon b«~u•<' thc 
•-ompony ~ lh< ..t>tc"• finmcial • 
t«hnicol and =a•ri.ll rcquin:-
mtnts for l<'k;>honr <'Omponk-s. " It 
•-a:. • tough call on my pon," h<' 

?loae ... Pt!OHE ~ 



.. .. • • 
J ~!.:a~~~~~~;m~~e p~~n~~~~~:! .. ~~~ 
•o-ahcatlto operate uutlcr the inherently til~ misleading and deceptive uu its fan~. Yt·l. by n 
· ptivc name .. I Don't Care." the Florida l'ltb- vote of2·t; the panel tlt'('idL'II to cast t· use ob-
lic Service Commission has shown. once jt'Cilons aside and give KTNT license J play 
again. that it doesn't tare enough abouts>ro- games and exploit consumer i.'Onlusi •. 
tecting Florida's consumers. If names rnallt·r 110 little to the J'S • per· 

This week. a PSC panel approved Tt:Xllll- haps they willmatlcr more to Floridians an~:ry 
baSt'd KTNT Communications' plan to snag at being played fur roots. Su lwre an•tiK" 
Florida business-and unwary customens- rWlll'S or the two commissloncn; who voted tu 
with its new company nami!S "I Don't Care" atlprove KTNr s rL'QUl'it: Susan Clark and E. 
and "II Doesn't Moller." From now on, when· Lron Jacobs. Commissioner J. Terry Dt'3SOI1 
t'Ver an undecided consumer uses those mag· voted "no ... 
ic words when asked to choose n Su. consurm:l'll, wntch whnl you sny. 
long-distance carrier, KTN1'wlll automatically KTNThas told the PSC itplnns to tm)(l'tlllah t· 
get the call. It's bad enoug.h that KTNT would ly pay-phone cnllcrs. butlls fitntc certiOcotc i~ 
want to snooker Ute public. But did its L')'nlcnl broader than thai. You can bet it won't be long 
ploy have to bear lite PSC'& seal of approval? be Cure unsuSJll'CtinR homcownct'll arc misk~l 

Tite PSC's rubber-stamp is outntgeous, hltnm.-c~'J)liHg servkc tht·y dltl nut ret) II I'm or 
even Cur an IIJICIIC)' wiUt a Ioong history ur JIUI· 11\\'ilchlnqto n romtl.'IIIY th<'Y did nolnJ~It'Vvc. 
ling Industry benefit before public interest. w.,11 nll lmvt• the PSCs Jacobs and <.:lark 
KTNTs &ehcme ~s vigorously opposed by to Utank for tbnL 

-PLOAllll 
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Printed by !Cay Flynn 9/3. 98 12:11pm ~?0/D 'i - T -:!_ 
.... ;-, -- --·.- _--:-:-; .--:-::-.. -.-=--.- .. --.. -- ·-.. --:-: ... ---..... ----. -....... . 
FrOQ: Billy scilea 
TO: MAILe SMTP {dptllnteicubed.net} 
Subject: !~: KTNT 

CONFIRMED 

•••NOTE•••••••••••••••9/29/98-·2~ 46pm••••••••••••••••••••••••••••••••••••••• 
CC1 Blanca Boyo. MArtha Brown, Rick Moaea 
·············~·-··· · ·····-··················· ·· ··· ··· · ···· ·············· · Mr. Flint: -i 

I am responding to your e~il meaaage to C~iaeioner Suaan 
vhich you expr eaaed concern about the eommlaelon•a deciaion 
Communicatione (KTNT) t o operate i n Plorida under the names 
And "lt Ooean • t Matter. • 

P. Clark In 
:;nr,r. 
rr. 

to allow KTNT ' • I Oon•t Care• ~-
~. , .. 

To g!vo you oo~ IHckgrounel, K'TNT tiled ito oppUcatlon on Jlnlltry ~i, U?7. (;jol; 
Ac t ing on the belief that KTNT had met the roquiromenta for receiving a EJ 

certificate, che full C~iaaion initially approved the application ualng 
the Propoaed Agency Action procedure on Auguat 18, 1997. ~o Office o! 
Public Cou.nsel (OPC) and the Attorney General (AGI !l ied a petition on tho 
commiseion•a propoaed action and reque1tod a hearing. Tho matter wo• 
aeaigned to a three·cember panel and a he~ring va c held on May l8, 1998. 

Aa for the deelslon by the pane l to al low KTNT to operate under the two 
!ictitioua names, • r Don't Cere~ • and •tt Doean'c Matter. • the criteria 
opacified by Florida law for granting certifica t e• ore apecitic and limited. 
Section 364 .337131. Plorlda St~tutea, provldee that the Commloalon •anal! 

grant A certificate of •uthority to provide intraatate lnter-exch.ango 
tclecommunica~lona aervice upon a ehowing that dbo applicant haa autflciont 
technical, financial , and managerial capability ~o provide auch service . • 

The OPC and the AO did not d lapute that XTNT .at the !1nancial and technical 
requirement portion o{ Section 364. 337(3). They both , however. a rgued that 
KTNT does not have the manageria l capability to operate In Plorlda. The OPC 
and the AG cxpreeaed during ~he b•aring that the uae of the n.me v aa 
deceptive. In :eaahlng Ita doclalon, the majori~y ot the panel membera 
roaooncd that. the OPC'a and the AO'G a_rgum.e.nt waa ape.culative 4nd th.at there 
waa no aolid evidence in ~ record to ahov that cuatomera hAve been m1aload 
or ha rmed in Texaa or other atatea where KTNT haa been u•lng theeo r~moa to 
p~ov1do opera~or aorvicoa. The KTNT wttnoee d1•Agraod v1th tho mialoading 
~tnd deceptive Analogy, cootandJng thAt vh.o.n a per•on aaya • z don ' t care• in 
reapcnao to being aeked which carrier they w&nt to u•e. the opera~or should 
rcapond by Informing tho cuatomer that there ia a compa ny by that nome. Jr 
the operator failo to aak tho c·uatomer it he or aho wieho• to use that 
carrier, there ia yet •nother opportunity tor the cuatomer to be intor.ed oC 
the carrier'a 1den~1ty. Tho Commlaeion•• rule• require tntercxchange 
earricro co •br4nd• all operator·aoo1ated C«lls. Upon hearing the brand. 
which !.a a chto r atate1n0nt or the name o! t.ho coca.pany. the cu•tomer could 
then choose to abandon the call. 

Flori~ haa h3d competition In the long dlatancc m4rket Cor •~~ timo now, 
and con•umera have beco=e .ac:eu..et()111)41d to ehooal.ng carrier• . Becau.ae o ! 
vigo rous c~~pet!tlon. consumers aro e xpoaod to advortialng and marketing 
contactu from tho vorioue competitors. Oiven tho significant oxpoeure to 
long diatanco company m.rketing. it la not unreasonable to aeaume that 
cu•tomere vho respond •t don't care• vhon asked whi c h long diatance company 
th~y \OIAn t to \lg~ Aa ~ry!y !n4Ht~ren~. Therefore, the oelcction oC KTNT 
through thio proce•a •hould not r••ult in • con!ua~d or dleoatiafled 
c-ustomer. 

PloAJJc bo aoaured that. eonau.mor interesto ara a p rima concern o t tho 
Commlaalon. We will no t healtate to revlait this deeialon i! kTNT Calle •o 
comply with the COCMIIUion•e rulee. ordera and pollch••· 

Sincerely, 

Wilbur J. Stiles, 11 
Aoaistant to Commieaionor Cl ark 
Plori~ Public Service COCIIOli ••ion 
254 0 Shumard Oak Blvd 
T3llahooeoo. Florida 3ll08 
"!.0 otlJ r.Oll 
~•lllee•pac.a~•te.tl.uo 
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Printed by Kay Flynn 9/3~~ ll:llpm 

C: Blanca Bayo, Division of Recorde and Reporting 
Ha~•h4 Drown, Divlaion of Legal Sa~icee 
Rlck Hosea, Divlnlon of Communications 

• 
Fvd•by:•Blanca•BAY0••• 9/29/98••l : 4 9pm••••••••••••••••••••••••••••••••••••••• 
<vd to: Kay Flynn 
cc: Billy Stllee, Carol Pu~ie, Hon:e Reddieh, Ruth Nettle• 

Kay, please print a copy of thia E-Mail and place in the co~eepondance aide 
of this docket. Thanks. 

Page: 2 



State or .,&a • 
t)ublit 6 trbitt ·~mmisliOn 

. SEP 'J f'il 2: 3 7 

DATE: September 18. 1998 

TO: Blanca Bayo, DireciOr. Divit.lon of R.ccords and Reponing 

FROM: Bill Berg, AssiSW!t 10 Commiuioocr Deuon (J 4f 
RE: lntercepced Communicalions in l:>ocUt No: 970 I 09-Tl 

This oftriOC hal rccx.ivcd the atUIChed COrrelpOildence from Senator Ginny Brown· 
Waite. 'The cor~ has 1101 been viewed or considered in any way by 
Commiasiooer Deuon. Uodcf the tenns of the advisory opinion from the Comm iuion on 
Elhk:s (issued July~. 1991 as COE 91 ·31-JULY 19. 1991). the following letter does 1101 

constitute an ex pane communication by vi"ue of the fact that it was n01 shown to the 

Cornminioner. Bec:auJC it Is 1101 deemed 10 be an ex pane cornmunleallon. it does 1101 

require diueminadon 10 paniu pursuant 10 the proviaions of Section 350.042. Florida 
Slarutes. HoW~ever: in such cuet Cornmiuiooer Deason hal rcqueJted that a copy of the 
correspondence and this memo be, as a matter of routine, placed in the correspondence 
side of the file in this docket 

WBO/mm 



• THE FLORIDA SENATE • 

SENATOR GINNY BROWN-WAITE 
'011\llloW:I 

September 11 , 1998 

Public Service Commission 

T-. - 32:10t-IIDO 

2540 Shumard vak Boulevard 
Tallahassee, Florida 32399.0850 

Attention: Ms. Julia L. Johnson, Chairman 

Dear Chairman Johnson: 

~tu· 
-c-. 
~ ,_,_..,_ 

eo.-r-
""'""'IOd -w.ro--... c--
a.l.IACT C::OWWI I iL 
1tiMc:IOt ... ..... • a.IIOrt 

Jl»>'f C:OWW I i U: 
.... J .... p ,... 

Shame on you for allowing ICTf'.lr Communications to operate under the 
deceptive names of "'I Don't Care" and "It Do;:sn't Matter." This decision was 
too important to be made by only the three commissioners that were in 
attendance. 

My constituents perceive this as yet another blatant display of the Commission's 
lack of concern for consumer interests. 

Sincerely, 

<...!: ~, .... ")' 

Ginny Brown·Waite 
State Senator District 10 

CC: Commissioner Susan Clark 
Commissioner J. Terry Duson 

Is 

A£~YTO 
0 ~Oo • •••• ~,.,HI:Iol9\ ........... ~JOQ, ......... ,.,..,.l'tO.Ptl) ... ,,... 
n ,,, -o-o.-----'-· ,_ »* ••0010101 .. ,....., t«<I .. WAif£ 

TONI JEHNIHGS 

"'Nicltn4 



Printed by Kay Flynn 9~~1/98 9:30am 9 7('} f f.>9 - r.:z_ 
--~------------------------ _____________________ :::: ___ Alit-----------
from: &MAIL 8 SMTP (David P. flln~) ltic:u~d.nel) Co~11nr r<'Colpl 
To: CAr lnlornot E-mail 
Subject: !wd: ATTEh7ION: CaaaUssionera Susan Clark and£. uoon Jocu~s 

•••!tOT£-···-···· -·-9/04 /98- • 4 : 06s-a·······-·····---·--· ..... ••• · •••• 
Poturn-Path: <dp!lint@ icubed.net> 
~eceivod: !roa ns.icubed.not (209.101.120.2) 

by mall.psc.atate. fl. us (Connoct2·SMTP c. JOA.I000128) 
!or <CONTACT@PSC.STATE.rL.US>; frl, C Sop 1998 16:04: 08 ·0400 

Rocclvod: fr~ do!ault (ppp39.1c~d.net (209 .101.122.3911 
by ns.icubed .net (8.B . S/8 . B.Sl with SKTP 

ld OAAOII CJ !o r <CONTACT@PSC .STATE.rL.US>I fr l , 4 Sop 1998 16:11:40 -0400 
(EOTI 
Kosao9c-1D: <0001~1bdd83!$73!02860$277a6Sd18dotaull> 
Reply-To: "D~vld P. flint " <@icubed.net> 
from: " David P. flint " <dpflint81cubed . not> 
To: <COI~ACT@PSC.STAT£.rL.US> 
Sub)OCl: ATTE:NTION: Ccmmladonera Susan C1arlr. an·l t; . Loon Jacobs 
Date : frl. c sop 1998 16:06:04 - 0400 
MIME-Version : 1.0 
Content-Typo: toxt/plaln: 

charaet-" i ao-88~9-1' 

Content ·Trans!er-tncodlno: 7bit 
X·Pr!o r lty: 3 · 
X-MSMali-Pr1orlty: Noraal 
X- Ka:1cr : Microsoft Outlook txproaa 4.7Z.JIIS.O 
X·M lmOOL£: Produced By Hlcroso(t HimeOU: V4, 12.3110.3 

SHAM£ ON YOU fOR YOUR VOTES ALLOWING KTNT COIOitiiiiCATIONS TO US& " I 
DO:I'T CARE" AND " IT OOE:SN ' T MATTER." I 1101'!: YOUR MOTHERS TAUGHT YOU 
THf. MWIIIIC Of SHAM£ SO THAT YOU WlLL £XP£RI£NC£ fl HUCt: MtASURE Of IT' 

dpCltnt9l cub~d.not 

David P. rllnt 
1~0 Danu~ Av". Apt 4 
Ta~ra . tL lJ606-3~24 

T~l~phono: 81l·2S8·4)99 
!'Inc: 813-2~8-2277 

http: /lhO!r". I cubed. not /dp!l int 

Fw~·by: rAf•lntorno~·-9/08/98--8:)6om••••••••••···----·········-·-···------

f~d to: Jonn1tor £rdman·Br1d9oa, Pamela Johnsen 

f'Wd•b)': •.: nn l! l•r•Erd.~.-9/08/98••4 : l4pm•••••••••-•••••• .. •-•••••••••••••••••••· 
fWd to: l•nme l" Johnson 

ror docket t!lo -· 1• Ellen takln9 theae to R'R? 
Pwd•by:·P~molo•Johnso•9/10/98••3:42pm•••-••••••••••••••···---····--·····---

rwd to: t<oy 1'1ynn 
Cr: Jl'nn. !Pr l"rd1Mn-OrldQ08 

rwd•by: •1<41 v- ... 1 ynn··- _.._ __________________________________ .. ---------------

Fwd to: P4~Cl4 Johnson 
cc: f,o l 1\ 1< llllbo r 1 

':'h.• ro ••· "''"'· I will place ~ printout ot thl• ln tho docket file and cc: l-<tl14 on I t 
so l'M\J "'"'Y n•ply. Kay 

---------------------------------------------- ·-----------·-----------------

Page: 1 



Printed by Kay Flynn 9.a_l/98 9:31am 't?ot oq - -rz... 
------------ -----------------'I'----------~~-------------411L-----------
rrom: £LV!t:A e SHTI' (ElvleA@prodiqy.net) Confirm roco!pt 
To: CAF Internet &- mail 
Sub j ect: fwd: Lo ng-Di!ltanco telephone Carr! ora 

~-----·---------------------------------------------------------------------•••NOT£·····---····---9/06/99••9: 09pm•··--·------····-----·-------------·---
Retu rn-PaLh: <&lvloA@prOdiqy. not> 
Roceivod: !rom pimout2-int .prodigy.not (207 . 11~ - ~9 . 113) 

by mall . p$C.$tate.!l.us !Connect2-SHTP 4.30A.l000128) 
! or <CO!<TACT8PSC.STAT£.M.. US>; Sun, 6 Sop 1998 21 : 0~ :14 -0400 

Received : !rom oll:er (TAMPBI02-2~.SplltRock.net (209 . 156.26.25)) 
by pimout2-int .pr0dlgy.net (8.8.5/8.8.5) with SHTP id VAA71604 
! or <CONTACT@PSC. STAT£.rL.US>I Sun, 6 Sep 1998 21 : 04:1 3 -0400 

Mo$saqc-JO: <3~r33264.7A6@prOdiqy.not> 
l 1te : Sun, 06 Sop 1998 21:09 : 56 -0400 
rrom : Elvi ra £li:er <ElvleA@prodlgy.net> 
Reply -To : £lvieA@prodiqy. net 
Otgani:ot lon : Prod i gy lnLornet 
X-Mailur : Mozill ll 3 .0 (Wln95; l ) 
M!ME-Vot$10n : 1 . 0 
To : C0t~ACT@?SC . STAT£.M..US 
SubJect: Long- Oi$tance tolophono Carriers 
Content-Typo : Lext/plainJ charset•us-ascii 
Contont-Transfoc-Encodinq: ?bit 

Attn.:Commlssloners Susan Clark and&. Leon Jacobs 

Ver y disappointed in your ethics . 
How can you claim to be looking out for tho interests of rlorlda 
consumers? Then approve telephone lonq dlstonce names that aro s o 
obviously (excep t to tho PSCl doiJIQnod t o rip oft tho publi c . 
llr~hn l1 ov.,ht.t.1b1o • 

'1hll1.Jm Elizer 
1~6 Irwln S~ . E. 
Safety Harbor , fL 34695 

FWd•by: -cJ,·f'•t ntcrnct••9/08/99••9: 12tun---·-------········-·-·-·--------·------
t"wd to: Jcnnlter Erdtoan-Brldqes, Pamela Johnson 
•• ••••••••• •••• •• •••• * ••••• 0 •••• 0 0 • 0 0 0 0 •••• 0 •• • •• •••••••••••• • ••••••• 0 ...... . 

~~d•by:•Jonnifor•Erdm•9/08/98••2:~7pm•••••••••••••••••••••••••••••···-·----
rwd to: Pamela John80M 
•• - • • • • • • • • • • • • •••• - 0 •••••• 0 ••• 0 ••• •• 0 •••••••••••••• • 0 • 0 ••• ••••••• •••••••• 

i·t •t •·:tt t:t:auc ••• 
rwd•by:•P.amela•JohnlJo•9/10/98••3 :40pm••••••••••••••••••••••••• •••••••••••••• 
f"wd t o: Kay f"lynn 
CC: Jennife r Erdman-Brldgos 
•••••••••••••••• •••••••••••••• •••••• ••••• ••••••••••••• 0 0 ••••• 0 ••••••• •• - •••• 

K~y. l o: tha docl ul f>lo . Thanks' 
rwd•by:•Kay•Flynn•···-··-···········--------····-··------·---···-·-------··· 
Fwd to: Pamela Johnso n 
cc: Della Klmborl 
... ...... . ......... . ..... 0 • 0 • 0 0 0 •• 0 • 0 • 0 • 0 ••• 0 .. 0 ..................... ... . ..... . 

Tt.ln l<: s , l'.,m. A prlnLout will 90 to docl:.ot !llo, and Della will be cc : •d !or CHU ' s 
C03 f.>OO!tO , 

-------------------------------· ---------------------------- ---------------

Pag<: : l 
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Septeaber 2, 1998 

?f\ 

Florida PUblic service co .. iaaion 
2540 Sbuaard Oak Boulevard 
Suite 315 
Tallahae~ee, Florida 32399-0850 

Dear K.abena Of The P".lblic Service co .. iesion: 

I read a n article in the St. Petersburg Times on Wednesday, 
Saptelllber 2, 1998 (encloaad) which, it true, cauaea •• great 
concern. The article renecta t hat you vote<1 to approve what 
appear& to b4l a deceptive practice (at beat) or traudulont activity 
(at wor~~t) perpetrated upon the public. I certainly hope that this 
article ia factually inaccurate. If it ia not, I oincoroly 
quoation your judqaent in thia aatter. 

Anyone who reads thia article would bollove that this 
telephone coapany vaa trying to •trick• the publ io by c hooaing tho 
naaoa which you have approved. I rail to aee any other reason tor 
tho choice o r theae aialeading telephone services. Tho public 
deaarvea to be protected againat activity auch oa th i a. I believe 
th~t your vote l~t us ~11 down 

Sincerely, 

< 

1••1 

c 
r ' -;.> ... 
r:_, 

1 

' ,. 
v• 
0 





ao--=r A. aut t_UMCJ«la ---<1-
VIA PAX 

Jun1120, 1997 

Ma. Blaoca S. IBayo, Dircc:cor 
Divilion ofRecord11111d Reportins 
Florida Publi.c Savicc Commiuior-
2.Wl Sbum&nl oak BoulcNarcl 
Tall&lwscc, Florida 32399 .caso 

lle; Dodtu 9701~ 
• 

Dear MI. Bayo: 

~~w~~oow~~~~~ 

Mlc:bad A. Groa 
A ujmm Anamtly Geac:nl 
Special Proj~~e~a 
Oftkle o! the Attoroc:y Geotn1 
Pl.() 1 Tho Capllol 
Talllhuaec, Florida 323899-IOSO 

Please allo &x mo copy of the most recem CASR.'filcd In Ibis dodcct 

P. OI 

l'1ua reply .... 

Spod&l Projocu 
~~u.sm 

FAX ~) 481-6589 

lbaalc you for your 

:;;~ 
~~of:. -----------... Assiltant Anorney Geoenl 



• STATE Of FLORIDA • 

Canmisoiaotn: 
JUUA L Joii!ISOH, CIIAilUWI 
SusAt< F. CL.UX 
J T'EJUtV 0£A.ION 

JoEOAilCIA 
Dt.~mK. Kl!st.mo 

OIVIIION OF CONJ\JMO Al'I'AIU 
BlVOLU Or.Mtuo 
OIUCTOII 
(90<1) .13-6100 
Tou.Frw: 1-1100·342-lSSl 

1mfJiit &ttbitt ~ommtssimt1p) ~awn:rnl 
April 24, 1997 ~ nr~ t.~ b~~~ 

Mr. Grant H. Oelhardt 
1906 Chuli Nene 
Tallahassee, FL 32301 

Dear M.r. Oelhardt: 

Thank you for con tacting the Florida PubUc Service Commlssion and 
sharing your concerns about the application to provide long distance telephone 
service in Florida by KTNT Communications, Inc., d/b/a It Doesn't Matter and 
d /b/a I Don't Care. 

As you are aware, thJs item (Docket 1970 09-111 is still pending before 
the Commission, and therefore, we cannot presently discuss the merits of the 
case. However, It Is scheduled to be addressed at the June 24, 1997 Agenda 
Conference, and I encourage you to come, so that you may express your 
concerns d irectJy to the Commlssloners, who should make a final decision a t 
that time. 

We will also place a copy of this letter In the correspondence file of the 
docket for recording purposes. If you have any further questions, or need 
directions to our facility, please call me at 904-413-6179. 

Thank you again for your concern. 

Sincerely, 

ci:~..'h 
c: Bev DeMello 

Martha Brown 
Kimberly Pena 
Dockr: Correspondence F'ile 

Regulatory Analyst 
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• Commw loncn: 
SUSAN F. CLAJU<. CHA1ftMAN 
J TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KJ£SUNG 
JOE GARCIA 

Anthony V IK:C4, Executive V P 
KTNT Communitations, lnc. 
126 Oakwood Lane 
Kennedale, Texas 76060 

Bate of Florida 

JIIIIIW)' 2 7, 1997 

• DIVISION OF RLCOIU>S .t 
REPORTING 

BLANCA S OA YO 
DIRECTI')R 
<~> • • 6no 

RE: Dodct No. 970109-TI 

Dear Mr. Vac:u: 

This will ucknowled&e receipt of an appl ication for c:crtilic:atc to provide lntercxchanac: 
telecommunications service by KTNT CommuniCAtions, IrK .• which wu nlcd in this office on 
J1111uary 24, 1997 and assisncxi the abovc-rcferen<:cd docket number. Approprintc: slliiT mc:mbc:n 
will be: advised. 

Division of Records and Rc:portlna 
Florida Public Sc:rvkc Commission 

CAPITAL ClRCLB OFFICB CJ!NTER • l$40 SHUMARD OAK BLVD • TA U.AIIASSI:!l, H. Jll99·01.SO 
AA Afnnn.t&}Yt A at~~ Op;oo..-.,........,.. ._,._ ~ t"'ttACT~.sTATl:.rL.US 



KTNT COMMUNICATIOt~ INC. Sheet l 

IJtPUSH llil:J\$. uu;. 
TITLE IIJI:a&'1' 

OATE 

I'LOJUDA ftiP:OQIIIJlfiCATIOKS ftWCF ~ ""'"''' 

This tar i ff contains the descript ions , regulations , and rates 
applicable to the furnishing of service and facilities for 
telecommunications services provided by KTNT Communications, Inc ., 
with principal offices at 621 Ruth Drive, Kennedale , Texas 76060 . 
This tariff applies for services furnished within the state of 
Florida . This tar iff is on file with the Florida Public Service 
Commission, and copie1 may be inspected, during normal business 
hours , at the Company' s prir.cipal place of business. 
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Telecommunications Companies: Reseller 

A Quality Communication Services 

ACC Long Distance 
Access Long Distance ot Florida, Inc. 
Access Network Services, Inc. 
ACSI Local Switched Services, Inc. 

American Long Lines, Inc. 
American MetroCNIIII Long Diata.nce Corporation 
AmericaTel Corporati on 
Amerivision Communications, Inc. 

ATC Long Distance 
ATI Telecom, Inc. 
Atlantic Telecommunication Systems, Inc. 

EXHIBIT (DO-l) 

AT&T Communications of the Southern States, I nc. 

Budget Call Long Distance, Inc. 
Business Discount Plan, Inc. 

Coast International, Inc. 
Communication Network Solutions, L.L.C. 
COMNEX 

Datacomm I nternational Company LTD. 
DebitCom, Inc. 
Deltacom Long Distance Services, Inc. 

Dial &r Save 

Digital Network Operator Services, Inc. 
Digital Services Corporation 
Direc t: Net Telecommunications · 

Frontier Commu,ications International, Inc . 
Frontier Communications Services 

Global Access Communications, Inc. 
Global Paycom, Inc. 
Global Tol •Link Corporation 
Globalpl ex Telecom ~ Technologies, Inc. 
Globe National Telecommunications, Inc. 

GT Com Long Distance 
GTS A.08IDA PV8UC QJIYICE CO'l ! I • 

DOCKET 
Gulf Communication services, Inc. NO. 91DtD9-UEXH181TNO ..L_ 

COWPANV/ fl 
~~: ~~~!~~~j~.~y~pr--------



Gulf Long Distance, Inc. 

Hometown Telephone, Inc. 

International Digital Telecommunications Systems , Inc. 
International Marketing & Advertising, Inc. 
International Telemedia A.ssociates, Inc. 
Interstate FiberNet, Inc. 

ISN Communications 
IXNBT, LTD. CO. 

K & S International Communications, Inc. 
KMC Telecom Ire . 

LCI International Telecom Corp. 
Legacy Long Distance Internat ional, Inc. 
Long Distance Savers, Inc. 

National Data & Communicationo, Inc. 
National Tel 

MCI 
N'l'I 
ocr 

Quest Telecommunications, I nc. 
Qwest Communications the Power of Connections , I nc. 

Satcom Systems , Inc. 
Satel (Satellite Communications Systems, Inc. d/b/a) 

SecurFone America, Inc. 
security Telecom Corporation 

Star National Enterprises, Inc. 
STAR Telecommunications, Inc. 
Starl ink Communications, LLC 

TEL-LINK of Florida, L.L.C. 
Tel3 
Telcom.Net, Inc. 
Telcorp Ltd . Company 
Telecard Communications International, Inc. 
Telecom*USA or Teleconnect (SouthernNet, Inc., d/b/a) 
Teleglobe USA Inc. 
TeleHub Network service• Corporation 
Telenational Communications Limited 
Teligent, Inc. 
Telstaz Long Distance, Inc. 

TransGlobal Communicati~n Bnterpriseo, Inc. 
Tranat.el communications of Northern Florida, Inc. 



UCN, Inc . (Universal Communications Network, In• d/b/a ) 

United services Telephone, LLC 
us ~BC of Florida, Inc. 
us Xchange of Florida, L.L.C. 
USA Tele Corp. 

Val Nec Communications, L.L.C. 
VarTec Telecom and Clear Choice Communications 

World Access Communications Corp. 
World Lons Distance, Inc. 
World Pass Communication Corp. 
World-Link, Inc. 
WorldTouch Telecom, Inc. 

XIEX Telecommunications, Inc. 
Zenex Long Distance, Inc. 



BEFORE THE FLORIDA PUBLIC SERVICE COMPAISSI N 

In re: Application for certifiCate to ) 
provide lnlere.xchange telecommunications ) Docket 970109-TI 

service by KT1NT Communlc:ations. Inc. ) 
d/b/a IDC Telecommunications ) ________________________ ) 

Croaa Examination Exhibit 

Letter dated September 11, 1996. from Eugene Flynn 
to Dan Morales·. Attorney General for the state or Texas 
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1'CIU.J ~ 01 LKAL ..,., P'l"P 

In I 0/U,US nurT 

D,I.IJAS, 'ltXA$ 7l11*,~l9 ,_...;;ll~i.rc.w.. - -~ 

Scptuobcr II, 1996 

Dt~~ Mc:ules 
A1lt1nKy Gc:D.cnl («lhc Slalc o!Tcxas 

~TX 

Dear Mr. Mcnles: 

; .. ~, ·;.:• , ..... 
J \ . •

1 - :\ U · '·'~us ~n; 

, • ~lly, Oll ODC oflhe ~-~,~!hue wU 

a d!saus!oD about alo~ di.st&Dc>e eotnpa:~y ~ bu bcc:n sougi.oa 

individllals v.'ilh JoDa diS1IDCe feu. Tbcy have ""IDP"'Y D.&llle3 

\bat wollld DOt 110rmaDy be: OOlllic!cred COlli pall)' _, ruth u 1 

doo'l care.• The '»"lptny bu bc:c:l scttilll bw.iDCs.s !Jam pco))lc 

v.'ho 11'0 DOt really ehoosillc thai company. They also have a 

co~ IWDC ~ which is obviousJy vr:ry close 10 AT&T. 

Wh= J - 1hla propm I c!cclded to chccJc some of our 

home ~ aDd It 'fl'PUI1 tbat ~= my eldaly fllha called 

clli_,- animooe !ot New York oo J)rocv.)ba 2.1, 1995 aDd 

ula4 for AT&T, be v.'IIS PV11D KTNT. Colllcqucully, I! you arc 

panuizla m ~OD of thil c.ompmy, and oecd aolddidcmal 

complainant, I would be h'PP')' ID havo my !.atbo:r lllut ltD 1h.c 

above. 

·. 

'i IXHiii'i 
_L.( 

u l)p,._ -

.. 

Cr oup b. Ho . 6a-

a.:: • , • • 
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