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M E M 0 R A N D U M 

TO: DIVISION Of RECORDS AND REPORTING 

• 
RECEIVED 

FEB U 1998 
c;.· j~ 

FPSC . ~ecord&/Rarepo~.oortllrtll•-.a~g 

FROM: DIVISION Of LEGAL SERVICES (BOWMAN~~~ 
RE: DOCKET NO. 971 415-TP - REQUEST fOR APPROVAL Of RESALE 

AGREEMENT BETWEEN BELLSOUTH TELECOMMUNI CATIONS, INC. AND 

CHOI CE TELEPHONE COMPANY , INC., PURSUANT TO SECTIONS 251 
AND 252 Of THE TELECOMMUNICATIONS ACT Of 1996. 

'9f- o {)73 ·£/JE ·TP 

Attached i s an QBOER APPROVING RESALE AGREEMENT , to be 1~sucd 

in tho above referenct•d docket . (Number of pages in o rder - 1 
(CJ 

JRB/anr 
Attachment 
cc : Division of Communications (Creer) 
I: 97!.415.jrb 
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• 
agreement states that telecommunications services provided by BST 
for resale will be available for purchase by Choice at a discount 
rate o f 21.83\ for residential services and 16.81\ for business 
services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
appr ove it . BST and Choice must file any supplements or 
modification~ co their agreement with the Commission for review 
under the prov~sions of 47 U.S.C. S 252{eJ . We note th~r Choice 
does not currently hold a florida certificate to provide 
alternative local exchange telecommunications services , and 
ther efore, it cannot provide alternative local oxc h3nQO 
telecommunications services services under this agreement until it 
obt3ins a certificate from this Commission. 

BasAd on the foregoing, it is 

ORDERED by the florida Public Service Commission that the 
resale agreement between B"llSouth Telocolllll1un!cl) t lena , Inc . and 
Choice Telephone Company, Inc ., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved . It 
is f urther 

ORDERED that any supplements or modifications to :his 
agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c. S 252 (e). It is further 

ORDERED that Choice Telephone Company, Inc. shall not provide 
alternative local exchange telecommunication services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services services from this 
Commission. It is further 

ORDERED that this docket shall be closed. 
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• 
By ORDER of the Florida Public Service Commission this lllh 

day of Febryary, liia-

(SEAL) 

JRB 

B CA S . BAYO, Direc 
Division of Records an~~~rting 

NQTICE OF FURTHER PRCCEEPINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Co.mmission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the rel i~f 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of Lhe decision by 
filing a motion for reconsideration with the Director, Divi~ion o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form p rescribed by Rule 25-22.060, florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. S 252 (e) (6). 
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Aareement Bttwetn BtiiSoulh Teltcommunicltiont, Inc. 1nd Choice Ttltphont Company, Inc. 
Rcaardlna The Sale of BtllSouth Telecommunication• Strvlcta to Choice Telephone Company In c:. 

For The Purposes of Resale 

THIS AGR£EMl:NT is by Uti bctwcHI Bdl.>outb T~unlullooJ.Iac., (" Bell South or Company- ). 
a GcorJia CVrporlb011. and Cbotc:e T11lepbone Compaoy I.Dc:. (-Raellct'" ). a North CarotiN COIJ)Orauon. &lid sball 
be dccmcd dl'ec:Uve u of <ktobcr 6. 1997. 

WITNWITB 

WHEREAS. BcUSnut1 lJ a local cxthan;e lllleoommunlc:allona cvmpany authoriud to prov1de 
tcleconununlc:allona ser.ice.: ln the lllin of Alabama. Florida. OeorJia. Kcntudty, Louisiana. Mllltulppl, NonJI 
Carolina, Soutb Carollna. lllld TciiiiCSIIII: and 

WHER£AS, RescUer Is or scda 10 boccvme an altcmal.ive loc:a.l cxcbansc telecomm~ons CVIIIpiJ!y 
authoriuld to provide telccolMIWIIc:attON semca in lite RAU(I) of AlabaJD&. florida. Gcorpa. Kenruclcy. 
l.owJlana. Mlssiuippi. Nonh Carolina. South Carolina. and TCIIIICSSCIC. and 

WHEREAS. Rcscllu dcsUa to resell BcUSoutb 'a ldec:ommwl.lc:IN semc:d: a.ad 

WHER£A.". BcUSoutb bu apeed to provide sudl semca to Raeller for rcalc put'PO$CS and punuantto 
the tenru and t:Oodllioos act f~ herein: 

NOW. nii!JlEFORE. for and in coDJideralion of the mulllll prcmlseJ&IId promita c:onwned 1\(rctn. 
BeUSou.lh and Racllcr do hcrdly aJ;rcC U followa. 

L Term of IH A1recmca1 

A. The term of this AJreclliCftl shall be rwo )'Qt1 bqiMinJ Oc:tobcr 6. I ~7 ~ad Uta! I apply to all of 
BeiiSoWt's SCtVina territory 11 of January I. 1997 in the ltlle(S) of All:O&ma. Florida. Gcorpa. Kenrutlcy. 
Louisiana. Mlss:ssippi. Nonh Clll'Oilna. South Carolina. and TCMCSSCr. 

8. ThiJ AIJUIIICDI sbaU be &utom.atically ratcWCd !Of 1W0 addiUonal one )'QI' pcnods unless ~ther 
paey !ncUcttn Its i.nccmocc to renew the Apecmem. NoUce of such. Intent miiSI be pi'OYlded. tn wnuna. to 
lbc odler pany no later llwl60 days prior 10 the cod ct the thal-cxistin1 cvnii1ICI pcnod. The temu of this 
Aarecmcnt JhaJJ remAin In d!'ca w .r the term of the etds\lnJ aptmnt bu c.~pued ~ \Yhtle a new 
apeemeotiJ bciDJ ncp!atod 

C. Tbct ratCJ pwiUIDI by •vllkb Racllcr is 10 purchue JCtVItn from BeliSo.oth for resale s.hall be at a 
ciiJCOWIII'IIII oil of the recaUrau roc- the tc.lo;ommuoicMiona tcmc:e The ciiltOWit llltes sbaU b.: as set forth 
lD Exhibit A. aaad..s baao Uld iaco'J)Oflted bcrdo by this rderenc:r Such dUcowlt shall rcllea the cosu 
IMJided by BdiSoutb wbco llllina a RtVicc for wbolcalc purpoiCJ. 

U. Dcflallloa of Terms 

A. CUSTOMER OF RECORD mearu the entity responsible for plactna appliauon for scmcc. 
requestiDJ additions. rcarranatmenlf. maintenance or ciisc;onllnuancc or sc.rvkc; payment m full or cllnracs 
incurnd such u noo·rceurrina. ~nlhly rtCIIITinJ, toll. dllectoey nuutancc. ~c. 
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1'1\t. l •• • • 
D. DEPOSIT means Ullll1lllCC pro\'lckd by a CUitOmcrtn the fonn of ~IL surely bond or banlt leuer 
of cm1i11o be bcld by !lie Company. 

C. BND USER mana the ulllmat.c uwr ..: !he leleQ>mmunl<:allons sef\1«1 

D. E}..'O USER ctiSTOMER LOCATION mcaru !lie pbymallocauon of lhc prerruses where an end 
user makes use of llle tdecoliUil'.Ulic:auoos t.trvlca. 

E. NEW SERVICES rueans twacU0111. ftllllla or c:apebililles tllat are 1101 cum:ruJy oll'ercd by 
Bell South. 1biJ illdudt·• pec:bl!nl or cxlstlna SCMCCI or combaruna aDC~~W tuncuon. fearuR or c;;~allty 
with an wltlna scrv~.,.. 

F. OTHER LOCAl. EXCHANGE COMPANY (01.£C) means a telephone company cerullc:ated by lhc 
public setvice commiaioos of the Compeny's f11DCh!ICd area 10 pro' 1<le lcxal ucllanac~ervtcc watlun lhc 
Compeny't ttancbiJcd ma. 

C. RF.SALE IIICIN an IICitVII)' wherein 1 c:cnillc:atcd OL£C. Sll(h 111 Readier subscnba 10 Ute 
ldecommunkalioos servica of the Company and lllen reofl'enlhose tclecommuruc:alloru t.tMca 10 Ute 
public (wilh or · itbolll "adcllna value"). 

H. RESALE SERVICE AREA means lite IliA. u dd1ned in a public JCI'lC:C comrru..,on approved 
ccrilllca1e or opcntioll. wilhln wlllcb an OlE C. RtC:II u Resellcr. may oll'cr resold lcxal excllanac 
lelecommuo.lcalioos seMcc. 

ID. Ctaeral PnMslolu 

A. Resdkr may mdlthe wi.ll'ed local cxcll&nac and l.olltelecommuruauoos t.trvtccs ofBtiiSouth 
conwned in the General Subsmber SeMce Taritf and PriY1tc Lioc Scrvta Tanft' rub)CCllO the terms. and 
conditions spcdtlc:ally set forth bcft!ll. NO(Wflhsu!ldllla the forqotna. the cxcltWOn.s and limuauoru on 
setvica available for resale will be as tet forth In EdUbll B. auacbcd hemo and Incorporated hercan by dtu 
rd.ueiiCC. 

BcUSowh thall make availlblc tclecommllll.lc:adom setvic:cs for Rille at the rata set fonlltn Exlubn A to 
thlt IJICCIDall and~ 10 lbc cxclusl- and llmiwioru tel ronlltn Exlubil B 10 t!Ut aarccment II docs 
1101 bowcwr walw ill rlpa 10 appal or otbmriJC dla!IUIJC any decuaon n:prdJua raalc thai mulled tn 
the dlJCOUII11111S c:ontahwdlll f!Jthlblt A or the cxchllioos llld llauWlons contained in Exblbu B. 
BciiSoulh re:tetvCJ the ria!U 10 ~ any llld aJJ lcpl aodlor equitable n:medlea. iacludJn.c appeals of any 
dcdJioru. It ~~~Ch lppala or cballeaaa raull ln cbaops in the diiCOUDI rata or nclusions and lunJWJoru. 
the panics IJI"CC lhllappn~prlale modiJic:adoru 10 lhlt AJ10Cft1CJ!1 Will be made promptly to make Its terms 
consistent with the outcome of the appeal. 

B. 'The proviJlon or teMcct by the Company to Radler docs not ccnsutule a jotnt uncleruktna for the 
l'umlshina of any service. 
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C. R.adltr will be the CUJIOmtf O( rtCOrd (or all Mn1ces purcll,ued from fkiiSo\1111 E~c:cpt U 
spec.lfted bcrtln.the Company ~II u.kc orden from. bUI and c.~ pa)me~t from Rcscller for lll scrvoctl. 

D. ReRIIer Will be the Company' I un&Je point oC ODn\ICI for all MMces pure !wed purruant to Uu1 
Apmtnl The Com)liUiy slla.ll llavc no aYUct with the end user c~ to 1M extent provodcd for hen: on 

E. ':be Compuy will oootl.ouc to bill the end user (or any ICf\ocestllat the end user 5pecme1ot wosllc!s 
10 teCidve c1!RcUy t'l'om ll:e Compuy. 

r. The Compell)l m.Wit.&LN the riP! to tcM cllteaJy any end wcr wotllln 1M MMCC am o( ~llcr 
The Company will ccrllin111 to dlrccUy lll&lbt Its OWDtdecommwucatJons prodiiCU and serv1ca and '" 
dolnaeo 11'11)' csu~lb h llldeptndent matlonsh.ipt with end wen or Rc:sellcr 

G. Nclther Piny sllall ln~rCcrc With the naht or any penon or cnuty to obwn lli"Ylcc duutly from tboe 
other Pany. 

8. CWTC:nt telephone numbers 11'11)' normally be retaloed by 1M end user H0101:\u, telephone numbcn 
m t.bc propctty of t.bc Compuy and arc wi&Ded 10 t.bc servia: l'wm:sbed. Raellcr lias no propcny n&llt 10 
the tclcpbonc nWIIbcr or any oc.ller all number dalpatlon wocuucd With ICtv1CICI funusb:d by the 
Compuy. ad DO rip& 10 the oondnua.oce of SCIVICC t.btouah any partJcular central o41<:c. The Company 
rqcrvw 1M n&l!l!O *"" 1\!Ch n~ or the ~ual Qft\ce daia.Nuon ~i!t~ woth JUCb n\!lllberJ. or 
boch. wbcacvcf the Compuy dccml It IIOCCSill)' to do 10 Ia the oondue1 or itt busuocu 

L The Compauy may pnrvldc any SCMCC or flldllty for wluch "ch.111C u not csubluhcd herein. u 
loua u it iJ oJfcrcd oo the same IUIDJ 10 Rae\Jer. 

J. Servia: Is l'urnbbed sub;eclto the conditiO{I that it wollnot be =d for any unlawftll purpose 

K. Service will be diacontlnued II any law en!Cinlemem AJCOCY advi5CS thattbc servoc:c be•na used os to 
vlolatiocl ol the law. 

L 11M Compu~y CUI rd\ue servia: when itl\as pounds to bclocve that MIVICC WILl be used 10 

vloladoo ol tile law. 

M. lk Cocllppy_IC!Cqlll no raJXM!Siblllty 10 any penon for an)' unlaw(\d IC'I commmcd by RescUer or 
lts cad wen u pan CJl ~ ~eMc. 10 Radler (Of pwpoKI o( resale or otbcrw!M 

N. Tile Compu~y wtll COOopCtalC l\a1ly W1th law cntorccmcnc •amc•" wolh JUbpocnu and court orders 
ror aul••noe with the <Ampaft)"l ~ Law ~ aJltncy subpocnu and c:owt onlcn 
n:pntlna ead wen o! Raellcr will be dlm:ted 10 ReM:Ucr. The C~y wtll bill Raeller ror 
lmplemmdDIIIl)' RIQUCIU by law cntoR:CJOCnt ... ndn rqanS!n1 RescUer end ~&JCn. 

0. The cbarxtcriJtics and mcthodl o! opcndoo or any cimllls, fact hues or cqutpmcnt provodcd by llliy 
person or enllty othu thin the Company 111all 001: 

v...-.~IS, I997 ,.,. J 
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I. lntafcre With or lmpalr KMte over any factliue:s of the Company. 11S aJTihate:s. or ots connecuna 
and concutrilll c:anien lo•'OIYCd in 1ts scmcc: 

1. Cause datNJC to their pl.w: 

l . Impair !be pri\'1()' or Illy communications: or 

4. Crc:m huatil to any empl.,._ or tho publlc. 

P. R.c:scllct u;.omes tho rapoDSibiUty ol noul)'in1 tho Company repn1Jn1 less th.all standald 
operatlons with ~o.tto ICtVI<U pnMOcd by RatUer. 

Q. Flctlltles ancllor eqwpmcnt utlli.ud by BciiSoulh to pcovldol wmce 10 Rttc•ltr renwn the property 
of Bell South. 

R. Whita pap dim:IOf)' !Jistinp WIU be pn7Vldod in ICCOI'd.lncc wnh rcaulaoons SCI fonh In Scat on 
A6 ollbt 0cnmJ Subecribet Service T~ and WIU bt avallable for rcuJc. 

S. BeUSoulh will pc'OVide CIISIOIDCI record lntomwioa IO the Raeller pnMdcd the Raclltt lw the 
appropriac. Lcacr(l) of Aulhoriz:oulon. BciiSoulh may provide eus~omer reconltnfonnauon voa one of the 
followlq maboda: us mall. ra .. c. or by ckreroclic illlct&ce. BeiiSoulh will pnMdt euslomer n:conl 
information via US mall or Ia,, on Ill interim buU oaly. 

kaeller &pea to COIIIpCIIS&~ BdiSoulh roc all BeUSoulh IDCW'l"Cd eq~endorurcs us:Killled Wllh prCMdlnJIIICh 
inl'ormallonto RescUer. Ratllcr wiU adopt and adbcrc to the BdiSoulh pudchncs auocuted "'llh each mctbod 
of providina eus~omcr record intormauo11. 

T. BellSoulh's mcsaatna savku may be made av&lllblc for res&lc sub,eato the cxccuuon of BciiSoulh's 
MessaJIAJ Aareement and wilbout the wholcalc dJJ(OUtiL 

U. BdiSoulh 's Inside Win Mailllcnance Plant may be made a>~lablc for raalc at rstcs. tenns and 
conditlona u sci forth by BeUSoulh and without the wbolcsak ci!JcounL 

IV. BcUSoutll't ~ o( s.nica 10 RIMikr 

A. Ruelkr qrece tllll!U rcule of BdiSoulh scrvias WJJ be :u follows 

1. Tbc RSaJ.o oi iCiteommllniC*tlont services shall be limlleclto ugn and uses contonrun1to 
the clau of savlc:e ~ 

1. To tho exttOI Racller Is a llltcOftllllllllicatlonl camcr that Kf\'CI pu~cr thaD 1 pcrccot 
of the Nation '1 praull«nbecl _, Una, Rae! let llla1J 001 )Olnll) nwUI ttstnt«LA T A 
Krvlca wtlll the tclccommunic:allonsscmca purchucd from BciiSouth punuan11o chu 
Apoeemcnl in Illy ol the swes covered Wider this AJrec~tKnl For !he pull)OfCS of llus 

,.,.. 
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lllbtection. to jolnlly m&tka mqns an)' idwnlJitnwnt. markctmJ ctron or btlllnJ 111 wluc:h 
the ltllcommwlicallons MMca pun: hued rtom BtiiSoutll (or putpOMt or malt 10 
c:u.siOcDen 11111 l.aiCtlA TA ICMca olfcted by Rac.IIC1 m !*bled. lied. bundled. 
cllJc:ounled or <l&red IOIC'hcr Ill any way ID the end UJC1 Suc:h dforu 1ncludc. bul &R not 

Umlt:cd ID. Ala rdmalt. raaJe anan~ Ala IJtnacs or b1lllnJ apwmcnta. Thu 
JUbMction •hall be void and Cit no drec:t (or a pankWat ault CO\<etcd under thla AJJamcnt 
u offtbn.wy I. 1999 or on the date & "1Sout.b lnulbonted 10 ol!'er 1n1crLATA acrv1cu 1n 
lhlt Nle. whltbcwr Ia earlier. 

) . lioccl and Hospilll PSX IIUViciC arc !he only ICiccoalmUJUQUOIU KMC:CS ava~lablc for =ale 10 
HotdiMocd 11111 Ho.piw cad 111m. rapec:dwty. SlmU.arl) . Acccu Ltnc Scmcc for CUSiomcr 
PIO'Iidad Coin T~botacs b the only local tcMcl avullblc for rcale ID lndqlcndcnt Pay)ibonc 
Provklcr (IPP) <"-rL Sh.atecl TCIWIIt Scmcc c:us10111en can only be aold thole 
ICiel:oiiiiDW' ~ actvicu avalllblc i111 the Compe.ny. a All ShaRd T tna111 SctviQI T antr.. 

4, Raellcr IJ prohibited l'rom t.lmlshlnJ bocllll.alllld measured !'IIC acrvice on the umr busiOCSJ 

premba to !he umc subtcnbcn (end usc:n) u ltlled In Al ollhc Company' J T .mlf c.u:cpc for 
badnap ICMce u tnd!QIIcd in lhc applic:llblc _, W\lf Scc11on A) 

S. ll1tlepbonc MMCt IS ClfeN!shcd &lid lib IUbMqucnllr dctemu.ncd lh.al the d.au ollit1V'Icc 
restrlcllon has bclm VIOlated. Rac.llct wiU be nocilled and btllliiJ for lh.alaema wtll be 
IIDIWI1i.alely chanpd 10 the approprille cl.aa o/ICMQI. Service ch.arpa !or ch.an,u bclwccn cl.aa 
Cit temce. beck billlna. and Inter= u dcsl:ribcd In lhiJ lllbsec:tlon sb.a1J apply 11 the Company's 
aole dla:miotL lllfcmt at a rate u ICl (onb In S«doa Al ol tllc Ocncral Subscriber Sctvtce Tmtr 
11111 SccUon 8l o!the Prlvuc Unc Sc..-vlca TarUfrorlhe apptlcablc sw.c.. tompounded dally for the 
numba ol days from !he blck blllln1 dale ID &lid inchadlnJ the date tlw ResciiC11Ct\Wiy aw..:s lhc 
p41ymcnl ID the Company m.ty be aucsRd 

6. Tbc Company rc:rct\a the riJ)u ID periodica.lly audit Kl\ ICCS purclt.ascd br Racller 10 CSbbiiJh 
aulllcntlcity of usc. Suc:b . otah.aliiiOI oocw more than once on a calendar ~w Rcacllcr sh.'ll 
l1llke any and all RCOnll ..... dati available to the Comp4111~ or the Company's auditors on a 
rcuon.ablc buls. The Comp4111y ahaJJ bear the c:o11 or wd uudh 

B. Resold ICfVices can only be UICd In lhc same m.an.oe1 u spectflcd ID lhc Comp4111y · s T an1I. Resold 
scMces ant IUbjec:c 10 die-1a1111 &lid ooadltloas u arc spedllcd (Ot such services when fllnuu.ed ID an 
illdMdualllld U111 ofdlt CallpaDy Ill theii'PftiPNie Raioll oltbe Comp41ny'l Tanfti Speoftc WlJf 
fCIIWW. e.a. 1 IIICP aJ.Ionllc:e per IIIOOih. ahaJJ 1110( be agrqatcd IICTOU muluplc resold KMCCS. Resold 
scMces CIMOl be ldld 10 aarwii'C uamc: from more !ban one end user ClalOmtr cxc:cp1 as spectflcd m 
Sed.loa All. oltbt.('.ompuy't TarUf mc.rrinJ 1D ShaRd T«WU ScrvtCC" 

D. Telephone ti1IIDbcn uarumlaed via aay raolcl actvlce fcan:.-c an 1ntended solely for lhc use of lhc 
end UIC1' Cit the fcann. Resale or lhiJ lnformadonl iJ prollibllcd. 

L No petent. copyr!Jbt. trldcmatlt or ocbu propriuaty riJbt '' Uc:enscd. IRJllcd or olhcrwuc 
uans!cm:d by thls AJRCIIICnl. Rncllcr Ia suiclly prohibited !rom any uac. onclo;dlna but noc llmltcd to !Wiles. 
m.atkctJnJ or advenlsina. or all) Bell South-or tndcm.artt 

,~ , 
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V. Malottnancc ttl Semca 

A. Resell« wtll adopt and adhere co r.hc Nlld&lda conwncd tn chc 'PPhQblc BcliSoulh Work Ccnccr 
lnctdllce A~nc rcptdlna malt~ccnanc:e and lnaali•"OG o( R:n1ce. 

8. ScMccs raold Wldlr che Co~~~p~~~y'a Tantb llld Olcllltln and tqi&JpCMnc prov~ded by chc Company 
allall be Dl&laeaiMd by 1M Compuy. 

C Ratllcr or ita CDd uscn uy- rc:&mii&D- 1110\'C, diJ.connccc. remove or ancmrc co rcp&Jr any 
CkiUclcs owned by tbc Compu~y. ocher chaD by oCOGIIClttioo or dlrconnc.ctJon co &ny cnce:rfla mcatiJ wed. 
exapc wicll tbc wrilkll COIIJCOI ot chi Cornpaoy. 

D. RacUCf .cxcpcs rcspollSibcUcy co~ chc Compu~y ot suu.auons rhar an.R: lhar may tmlltt n o 
SCfVioCc problcnl 

L Rurllcr will be r.hc Cot"9'1Jy'alinaJc potnc of COlllaCt for all rcpur QIIJ on IKhatr or Racllcr's end 
usen. Tbe pll'lics apw10 prov~de ont aoocllct onlh roll·frec COIIUIC1 nwnbcn fo;- 'uch pul'pOttS 

I. Racllcr will c:ontld r.hc appropcWC rr,llir etncm In ac:c:otdaaa Wllb pnxcdurea csub!Wied by tllc 
Compaay. 

G. For all tql&ir rcqiiCSU. Resdlcr 8CCCptl respocwbillly Cor ldhcnnaco r.hc Company's pracrecruna 
auJdcllt ·' prior co rc!cmna tbc croublc 10 t11c Cornpaoy. 

B. The Compuy will bill Resdlcr for bancWna uoublc:s lhar an found - co IK tn r.hc Company's 
nenool1l punuanJ co ill sund&td cimc and maccrial cb&rJCL The sundard umc and marcnal clw1cs wtiiiK 
no more cll&n will! BdlSoutll clwJea 10 ill rcwJ cwzomcn for tllc same SCMCCS. 

L The Compaoy raava tllc riaht co c:onlael Resdlcr's CUJIOcnen.. If decmcd ncauary. for 
malntcnanet purpora. 

A. Abt receMq catUkaiJoo u a local cxcb&np company from chc appropnatc rquacory aacncy. 
Racllcr wW pn:Mde the~ Cornpe.ny ICIVIcc CtliiCt t.bc ncccsaary cloQuncn&auon 10 enable lhc 
COIIIfllliY 10 aub!lslla- 8CaiWit I« Radlu. Such ciocwncouuonsllall cncludc cbc Appllauon for 
Mast.ct ACCOIIIIl, Ploof ot autboricy 10 pnMdc ldecommwllc:auo R:MCCS. OUI ~rauna Company Number 
("OCN") ~.Wiped by r.hc Natiollal wlwtac Canim ~on ("NECA") and .... ~ CJICmpoon ccrufiCIIC. 
If appllc:able. Wbcn lleCCSl&ly clcposic rcqu1rcmc1Us ue met r.hc Company Will bc~tn Wcina orden for rhc 
resale of MMCC. 

B. Scmcc onlcn will be u1 1 IUildatd forrn.ll dcsiJIWCd by cbc Company 

C. Wbco -uk:atlonla rccclvcd ll'om Racllcr Illata cumnc CUJI~r oC chc Company .. ,n ~nbc 
10 Rcseltcr'sacrvic:c. IWida.rd acrvieo order lnccrva!J for r.hc appropnatc clau ot scmcc wtll apply. 

, .... 



ORO&R NO, rr.c- '1(1 -(ln 1-l'tli'-T I' 
l)()('ltt:T 110. 9'11 41 5-TP • • PAGE: ~0 

D. The Compaoy will not require end uur ronlii'TIII.uon pnor 10 cst.1bltduna scM« for Rcscller'1 (ad 
Ukr C\ISiomtr. RaeUu mllll. ho~>'C\~r. be able 10 dcmonwate end uJCr ~uthonuuon upon rcqunt 

E. Resellu will be the sia&Jc point ol c:ontac1 wuh the Company for all JUbser:uent orcknna actmty 
!UWtla1 in llddluons or clwlacs 10 resold JCrvim CJCCCpC that the Company .. ,u aa:c!)( 1 request dJrcaJy 
from the end uxr for conwnlon olthe end IIIC1'1 KMc:c from Resellcr to the Company or "111 '"C!)( ' 

request from QIIOibcr OLEC for coavenloo ol the end usct's JCMCC from the Rescllcr to the other LEC The 
Compa.oy will notify Rcal1ct tlw RJCh 1 rcqucsllw bccll piOOCSMd. 

f. lC lhe ComiJIIIIY dctmnlaa that Ill Wllutborized clwlp In local JCMCC 10 Resellcr lw occurred. 
the ComPI'IY will reecabUsh JCMcc with tho appnlpriate local JCMcc provicXr llld " .II wcu Rcscllcr u 
the OLBC lnit.lo&dua the WIIUthorued chlllsc. tho uaavthoriud cb&np cllarp dambed In I' C C T 1n1J 
No. I, Section 13. Appropriate 110111eCW'ri111 charps. u ICt forth In Sect1011 M . ol the C.tiU1ll SuiHcnber 
Service T.uiJI'. will also be •swJCd to Raclltt. ,_ clwpa an be IICijusted If Racllcr prcmclcs 
satldactorJ pn.•Jf olauthoriralloa. 

G. The Compa.oy ~. in Ol'der 10 safcprd ita illwut require Radler to make 1 ckposn to be held 
by the Compuy u a I'J&IUICC ot lhe payment ol111a llld tllarSCS. unlm saumctory crcdH 1w already 
bccll cs&ablisbed. Any sutb dcpolilllll)' be 1\;:ld clurlaa the toatJnuancc of the KMCC U KCUnty for the 
PI)'1DClll otlll'}' llld all amourua IIXfllinl for the JCMce 

B. Sucb deposit may noc c. weed two months' c:sllliWcd btlllnl-

L The faa that a ckpo&lt lw bccc made Ia no way relieves R.cJCIIcr from rompl)'lnl w1111 the 
ColllpiQ)"I rquiatJons u 10 111\'IIICC paymcnU llld lbc promp! payment of btlb on presenUIUon nor docs 11 

constltut= a waiver or modl1kation ollhe rcJuiat pl'lalc:a ol the Company providlna for lbc dJsconunu.u.cc 
ot se-vice for non-payment ot any IWI1S due lhe Computy. 

J. The Company rcscrva the ript to incrcuc the deposit rcqutrcrMnu ~>hen. 111 11J 50lc Jud&mcnt. the 
conc!Wons justify $UCII actiOIL 

K. ill the event that Rcsdlcf ddauitl on iUICCOUIII. ICtv1CC to RescUer "'IJ be tcmunatcd and any 
deposits held will be applied 10 all acx:ount. 

L IJilhe cat o( 1 cub ~ intctat 11 1 rate U 1Ct forth In lbc appropriate BeUSoulll tantl' sllall be 
paid to Radlct c1wiJ1a tho c:oatlnua"Q' ollhe dcpoait. lntcta:l on a dcposllsball ICCtue annually and. tf 
rcqucsaed. diaD oe --u, mdilod to Resellcr by lhe IIX1IIal dale. 

VD. Paymall ADd Billla1 ArruttiMatl 

A. Wilen tho lnltlal tcTVice 11 ordered by R.csclltr. the Compan~ wtll c:atabllsh an IICCOUnlS rcauvablc 
muter ICCOW\1 !or RetiUtr. 

8. The Company shall bill Racller on a c:urrcnt buls aU l l)l)licablc charges llld md•u 

, ... ,. , 
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C. Pl)'lllent or &II ctlaracs Will be I be responsibility of RescUer Racller shall make payment to the 
Company for all scNk:es billed. The Company Is 1101 responsible for payments 1101 reo:1\'Cd by Racller from 
Restllcl"s c:wtoalU. Tbc Company ~>1111101 bec:o"" mYOI\'lld in b1lhna dup;ues thai may anu bcrwccn 
Rescllct a.od iu CUStomer. Plymcnu made 10 the Company u payment on acxowu Will be cmlitcd to an 
ICCOWIIJ rec:eivable m&SICI ICCOW\t and 110110 an Cod uset'IIIOCOW!t 

D. The Coalpany will rcnckr bills each month on csubllshed b1ll days for exh of Racllcr's ac:c:ounu 

L The Compuy will bill Racllcr. in ICtvulcc. chatacs for allscMca 10 be pi'O\'Idce dunnathe 
cnsuitla billlna pai<d excqK c:waa uaotbted With RMc:c usaac. wtucll c~~ataa wtll be billed In aman 
Cllaracs will be cala!UUld on an Individual end user eccowu lcvcl. 1ncludlna. If applicable. any char&es for 
uap or 11sap aliOMIIIC:ICS. Bell South will also bill all cwacs. 1ncludlna but 1101 hrrutcd 10 911 and E911 
c:harps. tciCICOIIIIIIWilcatlona relay ctlaraa. and Crancbbc rca. to RescUer 

F. Tbc ..,.,._Ill wi.IJ be due by •he nc:rt bill date (l e.. umc dale 1n the foii«N'ina month u the b1ll 
date) and b P')'lblo In unmedlatcly avaliJblc funda. Payment 11 cons!Ckred to tlavc been madc when RCC1\'Cd 
by the Cou\puly. 

lllhe payment due date &Ill on a Su::dly or on a liolklly "hkb IJ obecrvcd on a Monday, the 
pa)'lllllll clue due lhall be the ftnl non·HoUclly c1ly roUowinasucll SWidly or Holiday. lithe pa)'111C11t due 
due ru.laoa a Satutdly or on a Holiday wllld! is ot.ailed on Tuaclay. Wed.ocsday. Tluu'lday. or Friclay.the 
J111111C1W lue due lhall bc the WI non·Hollclly day preadlo1 such Saturday or Holiday. ll paymu~~ is 1101 
rccdved by the payment due dale. a late payment pc:Dalty. u set forth uti followlna. shall apply. 

C. Upon proof nfiL'( cxcmpl ccrtiflc:ation from Racllcr. the total amount blUed to RescUer Will noc 
indude any wes due !him the cod IIICr. RescUer will be soldy responsible for the comput.WOn. lnCkJ na. 
:-eportin1 and paymc:nt of all Cedcral.. SWC and/Of loa! jurlsdjcuon lll,'(q asJ«<IIed With the ICMC.'es resold 
tO the end IIICr. 

B. AJ the CUStomer nl rcc:ord.. RescUer will be respo~blc for. and rctniiiO the Company. all ch&r,es 
applicable to iLJ resold RrVi<:a (Of cmuJCII(Y scMces (E911 and 91 1) and T clccommwucauons Relay 
Sctvic:a (lltS) u wdl as any Oilier chatacs ora Similar narure. 

L II any poltioa ollhe payment is rccaved by the Company after the pa)ment due date u set forth 
precediJia. Of It any pMioo ollhe payment is nai\'Cd by the Company m 1\lods that arc 11011mmcdiaJcly 
available 10 lbc Coalpuy. thea a laic payment penalty shall be due 10 the Company. Tbc late pa)'TDCIU 
pe1l&lly lhall ba the ponloci at the paymc111 1101 RCCived by the pl)'tl'lel\t due dale limes a late factor The laic 
factor llla11 ba u • toN Ia SectionAl o{ the Ococral SublcribcT Service Tanlf and Sccuon 82 of the 
Private Uoe Semel Tarill 

J. Any lwllehed acceu ctw,es uaodated with ini'CTClCCbaniC earner acccu to tbc resold local 
cxcbana• lina will ba billed by. and due to. the Company. No lddluoDal chat,es are to be wcsscd to 
Raellcr. 

K. Tbo Company will 1101 perform bill ina and collccuoa scmca for RacUcr u a result of the 
tx!XIItlon or lhlt AVctment. All requesu Cor bllllftl SCMca should be rcfmcd to the appropnatc cnuty or 
opcratloDal JrOUP within the Company. 

v-s.,...IS. IW7 ,,.,. I 
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L Pursuant to -47 CFR Scctlon 'I 617. the Comp111y wtll ball RescUer end UJCI common lane char an 
l~ntlealto the end uar common line chat&ct tho Comp~~~y balls us oend users 

M. In JtDeral. the Company will DOl become lnvoh-cd in dlspulct between Rescllcr and Rescllt(s end 
uaer t\ISiomen ovu resold sctYica. II a dbpuiC 4aa arue llw cannot be Kttlod Without the anvolvcmcot o1 
l.be Comp~~~y. RescUerlball contaa the desipllod Scmce Center for resolution. The Compaay wall make 
every don 10 usist Ia the resolutlor oll.be dlspw. &lid will woltc wt tb Rcseller to resolve the mancr an u 
tlnxly a III&MCI u poulble. lleldler may be requiRd 10 submit documentation to substantiate the claim. 

vm. Dbcoadouuet of Semt. 

A. The ;>roc:edun:a for discontlnwna SC1VIcc to an end ~~Kr are as follows· 

I. Whera poulble. tboe Company will dtay KMCC to Resell c(s end u<er on behall or. and atl.be 
n:qUCSI ol. RescUer. Upon rcstolatlon ol the end ~~~e(s Kl\ ace. rutoral chataes Will apply and wtJJ 
be l.be responsibility ol Rac11cr. 

2. At the raqucst oC R.c:sdlcr. tbe Company will dlsc:oMCCI .a RescUer end UJCr c:us~omcr. 

3. All RqUCSII by R.cscllcr for denial or ditconnecuon of All end UIU for nonpayment must be in 
writlns. 

4. RescUer will be m.lde solely raponsable Cor notltyina the end u.scr of the proposed dlscoMeeuon 
ot the SC1VIce. 

$. The Company will contlouc 10 procaa.alla made to the AnnoyaDcc Call Center and Will advuc 
R.cscller when It II dcUrmilled lilallliDOyi:DO'I calli arc onprwod from one of thear end use(s 
loealiolll. lbe Company lllall be lnc!tmniftecl ddelldod and held lwmleu by RescUer and/or tile 
end ~&Kr 'PIIISI any c:IAim. lOP or damlp arlsina 11-om provl4inathu an!ormauon to Rcso:llcr. It as 
the raporuibillry ollleldler to take the c:otTCaive ICtion nc:a:sary With ats CUSiomcrs who INke 
annoyina caJJa. Failure 10 do so will result in l.be Compa.n) • s disconncctlnathc end user's scmcc. 

B. 1'1le proc:edwu Cor diaoarinUJal service to RescUer m llJ follows· 

I. 1'1le CoDiptay rac:rval.be ri&ht 10 IUipCQd or tennlnatc scMCe Cor nonpayment or in the event 
ol ~lid. lllllawftaJ or illlpiOpCI usc ol the tadlllics or SCMCC. abuse oC the Cacilaues. or any 
other violatloo or DOCICOIIIj)llan by ResdJcr ol the nlle:s and reauJ.ttions oC the Company's TanA 

2. It PI)'!Mot ol-1• - I'1CIIived b)' the bUt day an tta.e month 11\.er the onJinal ball day. the 
CocnpiJiy may provide wriulea nodce 10 R.csclkr. tha&addiuonal 1pplicltlons for service will be 
rcAiscd &lid thai any pcadi111 ordam Cor acrvlcil WIUIIOI be QOmplcud tf payment as noc rcaavod by 
the tltteentb day CollOQ in& the dale ol the IIOCb. II the Company dotS not rct'uJC oddnlonal 
lppllglj!!DI ror KrYI9c 00 1111 dale~ In 1111 ~. 11!4 ~~~~~ noncompbance contanucs, 
IIOihlq c:onl&lnod bctdn shall p.rcclude tbe Coatp~~~y's nJhl to rct'uJC llddltional applications for 
ICMce without 1\utbu nodce. 

hpt 
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IX. UabWty 

l. II payment ot ICCOIIIII asiMM rta:ll'cd. or arransemcnts nude. by the ball da~ an 1hc second 
consecutive month. the a«ount will be consadetecl m dt!Auh and ''all be subject 10 <knaal or 
dlsc:onnec:tion. Of both. 

4 . If RescUer fails to comply with !he provi.laons otlhls AJfCCIMN, IftCJudsnJ any pl)liKDll to be 
made by h on !he da!Q and timQ bcRin lpiClllecl. !he ComptQy may, onllurT) days wnoen OOlacc 
10 !he pct'IOII dcsipaled by itcR~er to RIDI!Jve noUca o( IIODCOmpiWa, cliSC:OIIU1IUC tbe prOVISIOn 
ot cxlstiq SCtVIoes to R.cscllcr &I &II)' time ~hereafter. In the cue of s:uch dlsc:onunuancc. &II b•llecl 
cb&tses, u wdiMippliclblc terml.Aatioo c11at1a. lbalJ become due. II !he CompiiiY doc~ noc 
cllsc:ontilwe ltc ptOYiJioo ollbe Nrvlca inwlwd on the date lpkil\ed In thlthlny days IIOitcc. and 
Raellcfa 1101~ conthwa. llOIIUDJ COtlcalllld herein shall preclude !he Compan)"s npt to 
diJCOnLilllllllll provlaion oltbt SCtVIoes to Radler wtlhow fllrthcr notic:c. 

' · If P'J~!MUII!snoc recdwd or &ll'l.llpliiCDU made for pl~ tntnl by tbe due Jlven in t!l: wn ucn 
notUI.:adou. RaeUtft scrvtca wtU be cliJCOntlnucd. Upon dlsc:onun~~&~~C~e of scmcc on a Rcklltfs 
IIC'C:OWII. scMce to Rckllcr'1 end uscn will be dcnlod. The Company Will abo rer:sgb!iJII KMCC u 
the requeA of tbe end uiC7 or RescUer upon pi)'IDCllt of lbt llppropn.;:c COII.DCC1Ion fee and Albjca 
10 tbe Compu)"s normal application prccedwa. Radler 11 solely rupon.~iblc for noul'tinl the end 
user ot !he propoeed dlscoancctlon of !he fCtVICe. 

6. II wtthlllllfteen days after an end wet's ICMCC lila bec.n <kruecloo cont.ICI lila been made an 
td'tta~e& to ratonnJ KMCC. !be end users JCMCC will be dac:oMCCtcd. 

A. The liability of the Company (or damap ll'islnJ OUI of nusuka. Ol'lll.5lions. lniCffilpliOns, 
pm:.IJIPClona. delays errors or de!cc:u in tl'llWD.Iuion. or fallwu or clcfocu In fKlllllcs furnished by tbe 
Compaay, oc:cwrina m tbe COU/'IC of turniJhlna ww:c or ocbu t.l:llities and noc c:aused by tbe ncaJletnoe 
of Radler, 01 of the CompiDy hi fallin1 10 maintain propa- Sland.lrdl or maiJitCIWICe &.."CC .ratiOn and IO 

c.un:Ue re:uoDllble JUpCr\'!Jiolllllall in no cvau cxcad an amount eqwvalclll to tbe proponJonatc cbar&e 10 
Radler Cor !he period olsuvice durinl whlch sudl rnbl.akc. oauwon. tnlcnuption. precmpuon. delay. error 
or clc!OCI!n uansmisllon or ddca or raJ lure in facillllcs OCQII. The Company lbalJ o..x be liable Cor cSarnasc 
ariJina out of miAika omlaioa. intcmlpClocu.. preemptloas.. delays. errors or clcCecu tn IRJUIIUSJton or 
Ol.bcr injury. iodudilla but not Umlted co il1]wia to pmona or propcny from volt~&CS or cumnu tntumitud 
CMr &boo IIUVice ctlbe Coalpaoy. (I) cauad by customcr1)rovuicd equtpmcnc ccxa:pc wbcR 1 conltlbuuns 
caua Is !be ~ ct a <:omptny1)l'OY!dcd ClOIIDCCUna IIITllnJClNnt. in whlcb event tbe liabality of 
tbe Company slla1l DOC CXICIIId Ill- equal to a ~ IIIIOWlt of lllc CompiiiY balllnl (or the 
period o( Rl'rioe dudlll wtlldl Jlldl m lpa!cc om1ssiocl. lntcmlpliOCI. pm:rnpbOII. delay, etror. clcfc::t ID 

uansmlaioo or injury OCCUll). or (l) noc pteveJJicd by cwtomcf11"0' tclcd cqwpmelll but which would Ill•~ 
bocn pmetned h8d Complll)''9f0\'lclcd cql.llpment bolo Uled. 

B. Tho Company slll!ll be inclcmnltlcd and llwd b&mllaa b)o Radler apnst any and all dauns. 
acUocu.. CII.IICI olacdon. ci&IN&ts. llabtlllia. or dciiWidJ (lncludlna the cOlt&. c.>.-peruea and ruJOrW!Ic 
ai!OniCyl' rea. on ~• thcfto() ol whatever ktlld or nature thAI n1.11y be made by any thu d pany u • 
rcaull ot tbe CQmpu)"a 1\amuhina ot scrw:e to RescUer. 

, ... 10 
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C. The Company shall bltndcmnU!cd. ckfendcd and llcld hnnn.lc:u by ~llcr ~ndlor the coo uKr 
aplnslany daim. lOA or damlsc amma from the w.e or KI\'ICU otrmd for resale an,-olvana: 

I. Claims for libel. slallder. lnvulon or PM \'ICy Oltnfnnacmcnl or C'Op)'Maht ansana from ~lief's 
or end UIC(I own ~mnnmlations. 

2. CI&IIDJ fot patent lnlriQacmcru arisina ftom IICU combanana or us•na Company scrvlca tn 
connectioa \rith !Kill lies or eqWp.dttltl'umlsbed by the end UICr or R.csdlcr 

3. All otbcr claims arislna out of an ICt or omilllon of Rcscllcr or us end UICr an abc course of 
Uli!IIIICrvica. 

D. Raclltr IICCI..,U mpoculbllhy for piOVIdlna IICCCU for maJntenanc:e pmpDICI of any scl\lcn r~sold 
lllldlr the PfO\'IflOftJ of tllll T1ntr. The Company sllall 1101 be rcspon11blc for any failure on tbe f"l" t>f 
RescUer with IU'J£:: 10 any me! UIC1 ot RescUer. 

A. 8otll pania • .,.. lhlll It may be oecawy 10 pniYI4c CKII other dunna the tmn olthis ~ 
with caW!~ conl'ldca&I&IIA!ormMioa. lndudlq trade - inlonnaUoa. •ndudlna but ooc limited to. 
tcduUcal and bull- pluls. teclulicaiiA!~ propoa1J. ~p~C~fiao.ona. dlaWIIlJS. pnx:cdwu. 
custOmtt ~cilia and lib 1ntocmadoo (Mrclnatler coUecuvcJy rcfurcd to u · lntonnauon·l Both 
paltia IIR'Cilw Ill Information sllall either be In wntina or ocher Ulnpblc ronn~t al\d tlcatly mallccd ""h 
a contldential. private or propncwy lquld. cr. wbea the lnlonnatio.o 11 tommuruc:ated orally. nshaJI also 
be communicated that the lnlonnalion b contldcntlal. private or pn>pncury. The lnlonnauon "''" be 
rcrumed 10 the owner within a lUJOIIIble lime. 8otll paniu •am: that the lnlorm.tuon shall 1101 be copacd 
or reproduced in Ill)' for'Dl. Boch pania aam: 10 rcx::eM~ sucb lnlollllo\UOCI and 1101 diJdosc IUdl 
ln!omwloa. 8otll panja IJI'DC 10 protea the lnloriDatioo m:dvcd from dlstribuuon. cluclosurc or 
dluemillltloo to aa,one exeep~ emplo)'ees of the panla wllh 1 need to kliOW sud!lnformauollltlld wtucb 
employlca IIJ"'IlO be bound b)' the Willi olthla So:Uoo. Botb pa1t1a Mil usc !he AtnC uandard of are to 
protct'!lnlormation ~wd u they would usc 10 protea t.lldr own ronllclcntial and Pf090CI&IY Information 

8. NorwlthuDdllll lhc l'ofqo!IIJ. bocJ'I pan1cs aazu !hat there .. ,u be no obllpuon to protect any 
portion oflhc lAtomlatloa thllt b eitbcr. I) made publicly avaJIIble eylhc ownc~ of !he lnlormauon or 
lawtW.Iy cllldoled by 1 00C191ft.Y 10 th1a AlfCCIDCilt: l) lawfully obWned from auy sowa other than the 
owacr oll.be fllfOntlatioa: or 3) previously knowu 10 the I"CCCtlvina pany Without an obhpuon co keep 11 
conMmria• 

XL Raolutloe ol Dllp4da 

Except u oOicrwtll sw.d In LIUI Apetmcnt. the parties •lift thalli' any dupul• ames u to the 
lnlcrprcwJoo o( any pi'OY!Jiocl o( thla AJittlllCIII or u to the profiCr unplcmlntaoon of tlut Aarmntnl. the pan1cs 
WI II pclllloa the appllable swe PubUc S.mce Commluioo Cor 1 t'D31111lon or the dllpute KOWC\"tr. ach party 
rcscrw:s any riahts 11 may have co ICdt judlcW ~Mew or any ndlnalllldc b) thai Pllbhc Se" tee Commoss1on 
conccmlna tlus AJrCCIMIII. 

v.-: s.••-- u. '"' , ... .. 
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xn. Umltttloe G( u. 

The putles 11rcc that lhlJ A~"'~'tmcnl shall 1101 be protftrcd by e1lber pany 1n &nOihcr Jwudlcuon u 
mdcoa: of any conc:aalon or u a waiWt" of any pot ..ton taken by lbe olber patty 10 that jun.sdlcuon or for any otbu 
purpoiC. 

xm. WIITtn 

Any lalhare by tithe! !'&">'to inslllupoa the llria pufonnuce by the xher pany of any or tile prov1Jions of 
I Ills Ai~"~'tiiiCtll shall 1101 IJC Cl..'~ I ~i\'Cr of any of tbc pnm110C11 of thu AIJWinCOt. and r:acb patT)'. 

nottri!Ju:tanclilll IUdl filion. sball biYI! the naJulbtreaftcr to lnsisl upon tbc tpccd\c petfomw~CC or any and &II of 
I be provlslonl at lhJJ A~"'~'tmcftl 

XIV. Ccwtnallla Law 

ThiJ ApY 1ICQl slla1J be JO'm1ICid tJr, aDd c:onswed and a\lora:d in aa:oniiDcc with. tbc I1W1 of lbe St&IO 
of OcorJia, wit.bolll rqard 10 irs ~ Gf IIWI prilldpla. 

XV. Arw 'ei.Hp ,.tptlatlou 

ThiJ Apta~~en~wu C"1:1C!!Ied after um'sleoJih ncJO(iations between the IIOCict$lJDCd parues and ~necu 
tbc cooduslon of thc uodmipcd lballlili AIJill!lDml is In tbc ballmuests of all paruea. 

v..._ ,.,._ ,,, ,,., hp l l 
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XVI. Notlca 

A. Every IIOilcs. COIIMDl. aJIPfO\'Il, r • ocbet commwucaoons reqwrcd or conccmplatcd by 1h1s 
Asrecmenl shall be in writlna and shall be dt:liV<Crcd in puson or &1\Cn by posu~ prcpard maJI. address 1o 

BcUSouth T dcc:ommut la:l10111. Inc. 

CLEC A OCOUAI Tau 
ms Colonnade Pt.tMy 
Room! EABI 
BirminaJwn, JJ.. ~~143 

R.cscUu Company. Inc 

Cbolcc Tdtpbone Company, Inc. 
2644 Hampcqn Aven!!C 
Cllatlocle. NC 2U07 
Ann· hlllck Eudy 

or at such Olhcf addta.l u tbe lntcadcd redptclll pmioully shall ha•..: clcllanalcd 1.>v wrincn notice to the 
othupany. 

B. Wbcte speallcaJ.Iy rcqwrtd. nouca sha!l be by t~erutlcd or rtpliltrcd mad. UnJw 01~rwuc 
provided lA thiJ Ap-ccmclll. nollce by mall dWJ be dl'edive oo tbe dale 11 11 ol!lclally I'CCOtllecl u dcllvtrcd 
by rmuu AICICipc Of equ!Yalcnt. Qnd in lbe lbttncc or such ra:otd of dt:lhcry. 11 sh,all be presumed 10 have 
been dcl' 'lmd the Mil clay, Of next buslo:u clly after lht 111\h clay. after 11 wu dcpolll.ed 10 the ~ 

ThiJ ~til may be IIIDCndcd II any time upon wrincn aarccmctll of bOih plltlts 

xvm. End~ Apec~~~a~t 

Tblt Ap-ccmcntiCI.I Conh the enure UJ>dlnl&lldin& and IUptncdcs prior ac==nu bcnoeen 1M paJ11a 
rdall,.. 10 lhe IUbjec:t nuncr cooulnnd ha'cln and IDCtJCII all prior diJawiO<U bclwecn Ulcm. And nc11hcr party shall 
be bound by LOy dcllnilioll. coodllioll. prov!Jloa. rtpRICIIIIIJoa. wvranry, CO\'CIWII Of promise otber thall U 

expressly Slated lA this Apeenxnt « u it~ Of lllbR>qucnlly SCI Conh in wnona and tl«lCUicd by a 
duly aulboriud otlker or ~ve of tbe pany 10 be bound lhcteby. 

JsmBmfd• 

TTTL~'--------~Dulat~I~KL-------------

v..-~U.t9t7 
,..,.,, 
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AJ'PLICAIU DISCOUNTS 

The telecommurucauons se:Mc:a avWable lor pun:bue by R.csdler ror the purpous or resale to R.csdler end 
u.sers shall be available at the rouowlnt dltcown ol!' ohbe reW1 rate. 

STAD 
ALABAMA 
FLORIDA 
GEOROIA 

KENruCXY 
LOUlSIANA• 
MISSISSIPPI 

NORTH CAAOLINA 
SOIJTH CAROLINA 

TENNESSEE•• 

WIPI!!CI 
17% 

21.1)% 
l O.l% 
16.79% 
20.72% 
15.75% 
ZU% 
IU% 
16% 

DISCOUNT 

BUS (NESS 
17"/o 

1611"· 
P )0 o 
u 54% 
20 72% I',,. 
176% 
IU% 
16% 

• E.lfccti..e U oCt .= Commiuioo's Order in Louialana Ooc::ct No. U-22020 datal ~mbcr 12. 1996 

• • The Wbolcsale D1Jcount IIIICI II I p:n:cata,p olf tbe l&ril!'allliiCS. U 0L£C provides Is own operator seMc:a 
lUld dlm;cory ICI'\'IQc:a, lbc dl.lc:owll sllall be ll .56% TbciC lila 111 drcctivc u or lht Tcnncsscc RCI\liiiOry 
Authority's Order in T cnnaRC 0ocb1 No. 9().0 13 ll d.md 1IUIU&I)' 17. 1991 

Vmlon:~ll.199'7 
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Type tf 
s.~ .. 

I Orandl'alMred SaW:a 
2 ConiiiCI Scrtb 
l PromoiiOIIJ • > 90 1m 
4 Promociclla • < 90 1m 
~ lif~liM/Unli: Up SaW:a 
6 911/E911 ScMca 
1 Nil Scnlcee 
I Noo- C!li!H 

Type of 
S.~n~ 

I ~Jilnd · 
2 CoaUICt s.Mct 
3 l'!omocioal • > 90 O.vs 
4 Prn.oo- • < 90 o.y, 

~ 
6 

~ollM/LIIIk UD SaW:a 
911/E911~ 

1 Nil Scnlae 
a Non-Ra:unift• cw.a 

• • 
EXHIBIT 8 

"' P1 tJA 
RtMll'l OiK4WII? Rtull'? DitcOUnl7 Rcu'-7 Oucounr1 

Ya Ya Ya Ya v .. Ya 
Ya Ya Ya Ya Ya No .,.,.. va Ya Ya Vn VIII 
Ya No Ya No Ya No 
Ya Ya Ya Ya Ya Ya 
Yn Ya Yet Ya Ya Yn 
Yu I Ya Ya Yes Ya Ya 
Ya Y• Ya Ya Ya Ya 

MS NC sc 
Raelt'1 Oi.-nr'l Raall'? Dilcounl7 RCSAio'' OtiCOUIII'? 

VIII Ya Ya Ya y .. Ya 
Nola' NoetS Nola6 vn Yn tolo 

Ya va Ya Ya y,. Ya 
Ya No No No Ya No 
Ya Ya Yet Ya Yes Yct 
Yn Yu Yet Yn va Yes 
No No No No Ya Yct 
Ya Ya Ya Yct Veto Yct 

I C nodfat ... R4 N~cn can bo mold only 10 exiJtina subecnbcn of lbc annollillbcrcd Mm"*-

kV 
llnale' Oucount' 

Yn v .. 
Yn No 
Vfl Yn 
No No 
No No 
Yn Yu 
No No 
Ya Yn 

TH 
Rculo7 DiiCOW1!? 

Vfl Yu 
Yft Vn 
Vn 1-loteJ 
No No 
Yct tolocc t 
y,. Yn 
Yci Ya 
Yct No 

2 Who= a\'&lloblc (« ra&lc. , ,_.,will be made aY&IIaOio only to end IIJCn '>llo "ould ba¥t quah(!Cd (or 
lbc promocioalllld It boa! ~by lkiiSoulb dutc1Jy. 

Reule' 
':'a 

Nocc' 
Ytt 
Ya 
YH 
tolo 
No 
Yn 

3 In Tcnneu«. loaa-ccrm p.-tloeJ (oll'crcd (ex- more th&a ninety (90) day.) ma' be obiiUicd at one of lbc folloW\Ilj rates 
(a) lbc JWa!IAritr '*· leA lbc Yo1>olcsalc diJcouDI; 

LA 
0!.-nl" 

Yn 
Nolc ~ 
Yn 
No 
Ya 
tolo 
No 
Yn 

(b) lbc promolioull'lll (lllc ~ tal4 oaa.l by S.USOUIII'WIIIIIOI be dUCOIIIIIod tl.wtbcr by lbc wllolcsalc clltce<r~~~ tate) 

l 

4 ureUat/Uak Up Mnic.tllll)' bo otrcro.l only to thole IUbecnbotl wbo meet lbc cntoma that BcUSouth cumnuy 
app6a 10 subcnbon ol m-lln'ioa. Ill T RCMilcr lball putdlue lkiiSoulll'e MaMp Rtlc 
Scmca 11 the IUicd win' 1'111. 1- the wholculc ditcouDL RcMUcr must l\lnllcr dtw:owt lbc ~c 
Mcsaaa• Rtlc Sctvlca10 lifeLine ciUIO!Da1 wuh a dl...,...t wblcb 11 no leu th<ln the •Niilinwn diKOWlt 
lhlllkUSoulll DOW provida. R.aclloa' •• rapm~>ble (« ~ the Subacnbcr LUI& Cbarp Clom the 
N.uc...l E'U'!tenp c.rion Aaoallica -IOIIICII'awol pooiJilll u BcUSoulll don today 
Tbc mtXi DIIID ... 1111& radler IDlY~ COr Ufti.IM Sc:mce Jhall be capped etlbc llal rtUil 
rate oQ'cnd by BtiiSonciL 

~ ln l'""h- tDd Mi~U~ippl. all C .. f l'lld S.M .. A,......_u cnlcRd 11110 b¥ lkii.Soulh or tcrmlllllllll aile 
lhc dl'ec:tiYe dal<l ollbc ~ Onlcr 'Will bo IUbjec:tiO rwula ...,thoutlbc wbolcsalc dlocoun1 All CSAJ 
..nich are ill pl-. a oldie dfec:tj .. cllla of the COIMiioaioa onlcr Will 1101 be cilflblc (or rwula. 

6 ln Nor111 CarollM.. Gilly~ C-..ct SeMa Arn.-u cnlcRd uuo al\ct Apnl IS. 1997 ...,u be o>lllablc 
rex- n:salo. 

1 Some ollkllSoulh'1 local cxc.ballp aod loU ldec:ommWiiC&lioou tcrY1GCS ""' not ••atlablc In c.ctiAill 
<cntnll omca aod ....... 

v-s.-ts. t"' 
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