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January 5, 1998

ORIGINAL

Mrs. Blanca S. Bayo

Director, Division of Racords and Reporting

Florida Public Service Commission

Tallahassee, Florida 32399 q?ooas,-rp

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc.
("BeliSouth”) and Advanced Cellular Corporation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(c) of the Telecommunications Act of 1996, BellSouth and
Advanced Cellular Corporation are submitting to the Florida Public Service Commission their
negotisted agreemens for the purchase of BeilSouth's telecommunications services for the
purpose of resale to end users by Advanced Cellular Corporation.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rcjecting the negotiated agreement between BellSouth and Advanced Cellular Corporation within
90 days of ity submission, The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates against
a iclecommunications cammier not & party to the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both partics aver that neither of these reasons exist as (o the agreement they have
negotisted and therefore, are very hopeful that the Commission shall approve their agreement.

Very truly yours,

Ot
Regulatory Vice Pﬂﬂﬂﬂzq{)
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Agresmast Betwess BallSenth Telscommuaications, inc. and Advanced Cellular Corporation
Regarding The Sale of BallSenth Telscommunications Services to Advanced Cellular Corporatisn
For The Purposes of Resale

THIS AGREEMENT is by and betwain DeliSouth Telocommunicationg, Inc., ("BellSouth or

Company™), a Georgia corpocstion, and Advanced Cellular Corparstion ("Advanced Cellule-™), s Florida
corporstion, aad shall be desmed sffective a3 of December 1, 1997,

WITNESSETH

WHEREAS, DaitSouth is 8 local axchumgs telecommunication -ompany asthorized 10 provide
wlecommunications services is the sinins of Alsbams, Fiorida, Georgia, Kentucicy, Louisisne, Missistippl, North
Caroline, South Caroling, and Tesntter; and

WHEREAS, Advenced Caliuler is or sesks to bacome sn alternative local exchangs tslecommunications
company sulherisnd 40 provide telscemmanications services in the stuies of Alsbams, Florida, Georgia, Keatacky,
Louisinns, Mississippi, North Caroling, South Caroling, and Tesmsmer; and

WHEREAS, Advanced Cellular desires 1o reseil BallSouth’s telecommunicstions services; and

WHEREAS, BeliSouth hey agreed to provids such services 1o Advanced Cellular for resels parposss and
parsoant %o the wrms mad conditions set fovh hereln; -

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained hareln,
BellSouth and Advanced Cellular do harelyy agrew a1 follows:

L Term of the Agresment

A The term of this Agresment shall be two yeans beginaing December 1, 1997 and shall apply 10 all of

BeliSouth’s serving twricry ss of January |, 1997 in the states of Alsbama, Florida, Georgla, Kientucky,
Louisiana, Mississ!ppl, North Caroling, South Carciina, and Teonesess;

B.  This Agreamant shall be sutomaticaliy renswed for two additional one year periods unless sither party
indicates ity intent ot to ragw the Agreement. Notice of such intent must be provided, in writing, 1o the
other party no later then 60 days prior to the sud of the then-existing contract pariod. The terms of this
Agresment shall remsin in offoct after the term of the sxisting agresment has expived and while s new
agreament is belag nagotiond.

The retes purwaant by which Advasced Cellular is to purchase services froes BeitSouth for ressle shall be m o
discount rate off of the retail rase for the slscommunications service. The discount retes shall be ae st forth in
Exhibit A, stached boveto sad incorporaind herein by this refereace. Such discount shall reflect the costs avoided
by BellSowsh whes selling & service for wholasals purposss.

IL Deliaition of Teras

A. CUSTOMER OF RECOAD meuns tha satity responsible for placing apiplication for service; nquesting
addidons, rearrangements, malaisnance or dicontinusace of service; payment in full of changes incurred
such a9 noa-recurring, monthly recurring, toll, directory asistance, #ic.
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B DEPOSIT memms assurencs provided by a customer in the form of cash, surety boad or bank letter of
credit 10 be held by the Companry.

€. END USER means the altimais user of the wlecommunicstions services.

0. END USER CUSTOMER LOCATION means the physical locstion of the pret. ises whers an and user
makes e of the telecommunications services.

L NEW SERVICES means functions, festares or capabilities that are 0ot currently offared by BeilSouth.
This includes packaging of sxisting servicas or combining & new function, festure or capability with an

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means 2 triephons company certificassd by the
pablic sarvice commissions of the Company's franchised ares to provide locs! exchangs service within the
Company's funchised srea.

G. RESALE means an activity whersin a contificmed OLEC, such a3 Advanced Celiular subacribes to the
selecommunications services of the Company and then reoffers thoss elecommunications srvices to the

public (with or withowt "sdding vaine™).

H. RESALE SERVICE AREA means the wes, as defined in & public service commission spproved certificate
of operatien, within which aa OLEC, such s Advancad Cetinlar, mey offer resold local exchangs

selocommunications mrvice.
1. Geserul Provisieas

A, Advanced Celiuier may resell the tariffed local exchangs and toll teiecommunications services of
BeilSouth comained is the General Subscriber Service Tariil and Private Line Service Tariff subject 1o
the terms, and comslitions spacifically st forth hereis. Notwithetandiog the forvgoing. the exclusions
and Lisnitarions on services svailable for ressls will be as set forth is Exhibis B, stached hersio and

incorporesed herein by this referents.

BeliSouth shall maks svailable telecomumunications services for resale st the rates ast forth in Exhibil A
10 this apremment snd subject 10 the exchusions and timitations set forch is Exhibic B 10 this agreement. Lt
dous ot hewever walve i rights 10 sppeal or otherwise challengs axy decislon regarding resals that
resulted is the discount rmees comtnined s Exhivit A or the sxchusions and limitations contaimed is
Exbibit B. Relliouth reservas the right 10 purtes any snd sl legal endior aquitable remediss, iacluding
appeals of any decisions. If such appesis or challengss result ks chengss in the discount rses or
exciusions and milations, the parties agres thas approprisse modifications w this Agresment will be

- made promptly %o maks its tarms consistent with the outcome of the appeal.

8. Advanced Coliuler may purchase ressls services from BeliSouth for their own use in Operating heir
business. The ressls discount will apply %0 thoss services vader the following conditiona:

I.  Advanced Callular ssust ressll ssrvices 10 other and users

2.  Advanced Celinler st ordar services through ressls isterfaces, 1. 4., the LCSC and/or
approprise Ressle Accovet Teams.
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3.  Advanced Celiuler caanct be an alemative local exchangs wiecommunications compemy for the
siagle purposs of selling to Siemssives.

C. The provision of services by the Compeny 10 Advamced Celluler does not constituie » joimt undertaking
for the farnishing of any smviss.

D. Advenced Celiuler will be the customssr of record for all services purchased from Be'tSouth. Except a3
specified hevein, the Company will take orders from, bill ead expect payment from Advanced Celluler for
all smvices.

E.  Advaaced Celiuler will be the Company’s single point of costact for sll services purchased pursusnt 10 this
Agressnent. The Company shall have no costact with the end user except to the exwnt provided for
hovein.

F. The Company will contimes to bill the end wser for any services thet the ead user specifies it wishes 1o
recotve dispctly fom the Company.

G. The Company maintaing the right 10 serve direcily any snd user within the service area of Advanced
Colinler. The Company will continiss %0 directly markel its own selscommunications products snd
services end in doing 50 may esteblish indepeaders retationships with end users of Advanced Cathular.

H. Neither Party vhall inserfore with the rigiht of any person or entity to obtain servics directly from the other
Party.

L Cwuirent splaphone sumbary may normally be retained by the and wser. However, telephone numbers are
the propenty of the Company end are assigand %0 the sevvics farsished. Advanced Celluler has no property
rigiu %0 the telaphone munber or any other call pumber desigastion sssoclited with sirvices fumnished by
the Company, end ao right 10 the continmsnce of service through any particuler central offics. The
Company reserves the right 10 change such nurabers, or the central office desigastion associated with such
mmbers, or both, whensver the Company dessss it necessary 0 do 50 in the conduct of Its business.

J-  The Compasy may provide any servica or facitity for which & chargs |s not established herein, ss long a3
it is offered on the sams terms 10 Advanced Cellular.

K. Service is farnished subject 10 the condition that it will not be used for any uniawfu! purpose.

L. Servicy will bs diacontinged if any lew snforcement agency advises that the service being used is in
violation of the lew.

M. The Compasy can refuse service when it has grounds to believe that sevvice will be used in violstion of
the law. -

N. The Company acospis 8o reaposaibility 10 any person for any uslewfil act commined by Advanced
Celiuler or its sud users as part of providing service o Advanced Cellular for purposes of resals or
otharwise.

O. The Company will cooperais fsily with lew snforcement agencies with subposnes end coust orders for
walstance with the Compary's customers. Law saforcemant agency subposnss sod court orders regarding
ond users of Advanced Collulnr will be directad 10 Advenced Colivier. The Company will bill Advanced
Cstiular for implomenting axy requests by igw saforcement agencies regarding Advanced Cellular end
uerL
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P. The characeristics and methods of operation of any circults, facilities or equipenent provided by any
penoa or antity other than the Compeny shall not:

l. Imterfe with or impair sarvice over sy fucilities of the Compeny, its affiliastes, or its connecting
and concurring cartiers involvad in its pevvics;

2. Couse dumage w0 their plant;
3. lmpeir the privacy of any communications, or
4. Create hameds 0 any smployess or the public.

Q. Advanced Celluler asoumee the responsibility of notifying the Company regarding less than siandard
operations with respect 10 services provided by Advanced Cellolar.

R. Facilisies and/or equipment wtilized by BeiiSouth %0 provide service 10 Advanced Calluier remain the
property of BeliSowh.

S. Whiis page directory listings will be provided io accordance with regulations set forth in Section AS of the
General Subscriber Sarvice TarilT and will be available for resale.

T. BellSouth will provide customer record information 0 Advanced Callular provided Advanced Celluler
bae the appraprine Lenes(s) of Amthorization. BellSouth mey provids cumomer record information via
ons of tha hilowiag methods: U3 mail, fax, or by slectronic interface. BellSouth will provide customer
record information vis US mall or Bix on an imterim basis only.

1. Advinced Celkiler agress 10 compenzaie BellSouth for all BellSoush incusred sxpeaditures
amocited with providing such information 10 Advanced Cellulr. Advanced Cellolar will adopt

and adhare 10 the BeliSouth guldelines associased with smech method of providing customier recard
information.

2. Al coss intwaved by BetfSouth 1o develop and implement operational interfaces shall be recovered
from Advanced Crilaiar who utilize the sexvices.

U. BellSouth will provids cerain sslecied messaging services to Advanced Cellular for resale of messaging
service without the wholesale discount,

VY. BeliSouth's lnside Wise hiainivnance Plags may be mads avallable for resale of raes, lerms and
conditions a9 st forth by BeilSouth and without the wholesale discoum.

W. All costs incurred by BeliSouth for providing services 0 Advanced Celluler that are aot covered in the
BeliSouth tariffh shalt ba recovered from the Advanced Cellular(s) wh» illzs those services.
IV. BeliSouth's Previsien of Bervice o Advanted Colluiar
A. Advanced Cellulaer agress thet it reasls of BellSovth services shall be as follows:

1. mrﬂ-ﬂmmmﬂhlhhﬂnmﬂmmhﬂwh
class of service resrictions.
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2. Tothe sxmat Advanced Colhiler is a elscommunications carier that serves greater than 3 percent
of the Netion's presubecribed access Linss, Advanced Callular shall not jointly market its
imserL ATA services with the wiscomesunications services perchased from BeltSouth purssant 10
his Agresmant in any of the smees coversd vader this Agresment. For the purposes of this
subsestien, % jeintly market means any sdvertisement, marksting effort or billing in which the
lecommumications services prchased from BellSouth for purposss of resals 10 customers and
intwLATA services offersd by Advanced Celluler e peckaged, tied, bundied, discounted or
offsved wogether in mny way 1o the sod user. Such sfforts includs, but are not limi= »d to, sales
roiiaxels, rossls mrangements, sales agracies or billing sgrosments. This subsection shall be void
and of we sffisce for o particuler state covered ondir this Agresmant os of Felwoary 8. 1999 or 0n
the date BeliSeuth is snthortsed to offer intwrlATA services in tha state, whichever ks sarlier.

3. Howl snd Hospital FRX service are the only selecommunications services available for resals io
HowiNiotel snd Hospitel and wesrs, respectively. Similarly, Access Line Service for Cusiomer
Provided Coin Telephones is the anly locul servics svallsbls for ressle 10 [ndependent Peyphone
Provider (IPP) customers. Shored Teaamt Service cusiomters can osly be soid thoss
wiscommenications sarvices avalisbly in the Company'’s A2? Shared Tenant Service Tariff.

4. Advested Colluler is prohibised from furnishing both fist and messured ree pervice oa the same
business premines 10 the same sobscribers (end users) as stased in A2 of e Company’s TersifT
except for backup service as indicated in the appiicable stete tariff Section A3.

5. f wisphous service is ssinblished and it is sulsequently determined that the class of servics
restrhction has boan violsted, Advasced Celluler will be aatiflad and billing for et service will be
immedigely changad 10 the appropriste ¢hus of service. Servics charges for changes between
clams of service, buck billing, and intervet o8 described in (his swbesction shall apply = the
Company's sole discretion. Lmterest at & rats a2 sat forth In Section A2 of the Genersl Subscriber
Servics Tariff and Sectioa B2 of the Privaw Lime Service Tariff for the applicabls stamw,
compowided daily for the manber of days from the back billing date 10 and including the dase that
Advapced Calluler sctually maices the pryment 1o the Compaty may be ssacsaed.

6. The Company reserves e right 10 periodically sudit services purchased by Advanced Cellular 1o
establish waheaticity of wes. Swch audit shall not occur mors thas once 'n & calender year,
Advapced Celluler shall maks sy end all records end dase svailable to the Company or the
Compimy's seditors on & ressossbie basis. The Company shall bear the cost of sald sudit.

B.  Raold services can ouly be used in the serme manner ns specifisd in the Company's TarilT. Resold
services are subject 40 the same erm and conditions as are specified for such services wham fumished o
n individaal end ueer of the Company in the spywopriste section of the Company's TarifTs. Specific tariff
foatures, ¢.g 1 uaage sllowance per month, shatl not be aggregaind across myltiple resold services.
Rasold services canaot be used ie aggregets traffic from move than ane end user costomer sxcupt 58
spucified in Section A2), of the Company's TarifY seferving to Shared Tenant Sarvice.

C.  Advaced Celluler may resell services ouly within the specific resale service area as defined in its
cantificate.

D. Telsphoss symbers trassenicied vis sny resold servics festure are intended solely for the use of the end
user of e foemwre. Ressls »f this inforsaation is prohibited.

E  No pmam, copyright, wedamerk or other propristary right is liconsed, grantsd or otherwise tramsfemed by

Gis Agrosment. Advamced Cellular is srictly prohibited from amy ues, inciuding but ot Lissieed to sales,
mavksting or sdvertising, of any BeliSouth name or trademaerk.
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V. Maistenancy of Servicw

A. Advesced Celluler will sdopt and adivers t0 the standards contained in the applicable Bel!South Work
Coater interkice Agreemsent ragarding maintenance and installation of service.

B.  Servicss rescld under the Company's Teriffs and facilities and equipment provided by the Company shall
be maintningd by the Compeny.

C.  Advanced Collslar or ity end wears may nct rearangs, move, disconnect, remove or atiempt 1 repair any
Oxcilition owand by the Company, olher thae by connection or disconnection to any imterface means used,
axcept with the writtea conseat of the Company.

D.  Advasced Cellular scompts responsibility to notify the Compeny of sluations that arise thet may result in
a svics problem.

L  Advasced Calluler will bs the Company's single point of contact for all repair calls on behalf of
Adveaced Celluler's and users. The parsies agree to provids oas asother with toll-free contact numbers

for such purposes.

F. Advaaced Celluler will contact the appwopriate repair centors in accondance with procedures established
by the Company.

G. For sll repair requesty, Advanced Celluler scoapts responsibility for adring to the Company’s
prescrosning puidelines prios 10 refarring the trouble to the Company.

H  The Company will bill Advenced Celluter for handling roubles that sre found not to be in the Company's
network pursusat (o its staadard time and material charges. The standurd time sad material charges will
be 8o more Gun what BeliSouth charges to its retail cusiomers for the same servicas.

L  The Compeny reserves the right to comtact Advanced Cellular’s customen, if deemed necessary, for
maintenance purposes.

VL Estsblischment of Service

A, Afer receiving certification s & local exchangs company from the sppropriats regulstory agency,
Advanced Celluler will provide the appropriste Company service center the pecessary documentalion to
snsbie the Company 10 establish s master accoust for Advanced Collular. Such documentation shall
include the Application for Master Account, proof of suthority 1o provide telecommunications services,
an Opersting Company Number ("OCN™) assignad by the Natiosal Exchange Carriers Associstion
("NECA™) mad & ax sxsmption cortificate, if sppiicable. When necessory deposit requiremenis are met,
the Company witl begin taking orders for the resale of service.

Service orders will be in & standard format designessd by the Company.

C. When notification is received Brom Advanced Celluler that s current customer of the Company will
subscribe o Advanced Ceiluler's service, saaderd svvics ordar imervals for the appropriate class of
srvics will apply.
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D. The Company wili not require end user confirmation prior 10 establishing service for Advanced
Calluiar's end user customer. Advanced Cellules must, however, be able 10 demonstrate end uper
mthorization wpon requent.

E  Advanced Celhular will be the single poiat of contact with the Company for eil subssquent ordering
activity resulting in additions o changes to resold ssrvices sxcept that the Company will accept & request
diregtly from the and user for conversion of the end user’s ser- icc { ... Advanced Celluler to the
Campeny or will sccept 2 requast from mother OLEC for comvenion of the end u.er's mrvice from
Adviated Ceflalar 10 the other LEC. The Company will notify Advanced Cellular that such a request has

basa processed.

F.  1f the Company dutormnines that an vasuthorined changs in local service 10 Advanced Cellular hes
occurred, the Company will resstablish servics with the sappropriss iocal service provider and will sssens
Advenced Celinler 0¢ the OLEC initisting the uwauthorized chmgs, the ussuthorized changs charge
duscribed in F.C.C. Tarff No. §, Section 13. Appropriate noorcaring charges, as set forth in Section
A4, of the Genemi Subscriber Service TarifY, will also be assesesd to Advanced Cellules. These charges
cam be adjmeted i Advanced Callaler provides satisfactory proof of methorization.

G. s order o sfeguard its iierest, the Company reservea the right w secure the accout with » sultable
form of security deposil, unlexs satisfactory credit has slready besa established.

1. Soch mcurity deposis shail taice the form of an imwvocable Letter of Credie or other forms of
sacurity acoaptable to the Compasy. Any such sscurity deposit may be beld during the
contioemnce of the service x security for the payment of any end all amounts sccruing for the
MEVCS,

2. [ security deposit is required, such security deposit shall be made prior 1o the inaugurstion of
Mrvice.

3. Such security deposit may not exceed two months' estimated billing.

4.  The fact that s sacurity deposit has been made in no way rlieves Advanced Celhular from
complying with the Company’s regulations ss 1o advance piyments mnd the prompt payment of
bills on presentation nor doss it conatitute a waiver or modification of the regular practices of the
Compeny providing for the discontinuance of service for son-paymant of any sums due the

Company.

S. The Company reserves the right (o increass the security deposit requirements whem, in s sole
judgment, circummetissces 00 warant and/or gross monthly billing hes increased beyond the hevel
initially wand to determine the security deposit.

6.  Inthe event that Advenced Cellular defaults on its account, servics 10 Advanced Collular will be
torminsted end any SecLty deposits haid will be applied to its accoumt.

7. Inthe case of a cash deposit, intarest ol & rate a8 30t forth in the sppropriate BeliSouth teriff shall
be paid 1o Advanced Cellular during the contingaace of the Securily deposit. Interest om a

oacurlty deposis shell accrus sanually and, if requested, shall be aamually credited 10 Advanced
Callular by the sccrual dete.

VIL FPaymws: And Billing Arrsageisents
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A.  Whan the inkial servics is ardered by Advanced Cellular, the Company will establish an accounts
receivabls mamer scoount for Advanced Cellular.

B.  The Company shall bill Advaaced Celluler on & current basis al) applicsble charges snd credits.

C.  Payment of all charges will be the responsibility of Advasced Collular. Advanced Celiular shall make
payment 1o the Company for all services billed. The Company Is not responsible for peyments not
recsived by Advanced Celiuler from Advanced Cellular's cusiomer. The Company will .2t become
ivolved in billing disputes that may arise betwesn Advanced Celluler and its customer. Payments mads
w0 the Compasy as payment 0n Rccount will be credited to aa accounts receivable master sccount and not
10 a0 and Waer's acooumt.

D. The Company will render bills sach month on established bill days for each of Advanced Cellular's
SCCOunts.

E  The Company will %fi Advanced Celluier, iz advance, charges for all services t0 bs provided during the
ensuing billing peried sxcept charges msocisted with service usags, which chiarges will be billed in
arvears. Chargm will be caloulsted 08 an individual end user account level, including, if appliceble, any
charges for usegs or weage allowances. BellSouth will siso bill all charges, including but not limised to
911 and E9) 1 charges, lscomamunications relay charges, and franchise foea, to Advanced Colluler.

F. The paymest will be dus by the next bill date (i.e., same date in the following mounth ss the bill dese) snd
is payshis o trmedigaely avallsbie fmds. Paymant is considered to bave been made when recyived by

the Company.

1. 1 the puyment dus dese falls cu a Sunday or on & Holidey which is observed on a Mondsy, the
peymant dus dese shall be the first aon-Holidey dey following such Sundey or Holidey. If the
paymant due dete Galls on a Ssturday or oa o Holidey which is cbserved ca Tussday, Wednesdsy,
Thursdsy, or Fridey, the psyment dus date shall be the last non-Holidey dey preceding such
Saterday or Holidey. If psyment i not received by the peyment dus date, & late peyment penalty,
o8 sot forth im [ following, shall apply.

G. Upon proof of tax sxempt cartification from Advanced Cellular, the tois) amount billed 10 Advanced
Caliuler will not include any taxes dus from the end user. Advanced Celiuler wiil be solely responsible
for the computation, tracking, reporting end psyment of all federal, state and/or locs) jurisdiction taxes
assocluted with tw services resold to the snd user.

H  Asthe comomer of record, Advanced Calluler will be responsible for, and remit 1o the Company, all
charges applicable 10 is resold services for emergency services (E911 and 911) and Telecommunicstions
Ralsy Service (TIS) aa well a9 any other charges of o similer natare.

L [faay portion of the payment is received by the Companry afier the payment dus date a1 3t forth
precading, or if any pornion of the payment is received by the Company in Amea that are not immedianly
svailable 10 the Company. thes & lste peyment pesaity shall be dus 10 the Company. The lats peyment
penaity shall be the portion of the psyment not received by the psyment dus dase times » lose factor. The
Inte factor shall by as set forth in Section A2 of the Gensral Subscribar Service TarifY and Section B2 of
the Privets Lins Service Turiff.

J.  Any swiched access charges assoc‘sied with imerexchange carmiar access 10 the resoid locsl exchangs

lines witl be tilled by, and due to, the Companty. No sdditional changes are 5 be ssaesaed 10 Advanced
Celiuler.
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K. The Company will sot perform billing and collection services for Advanced Cellular as & resubt of the
exocution of this Agresmant. All requests for billing services should be referred to the approprists entity
or operationsl growp withia the Compasy.

L. Pursusst w47 CFR Section 51.617, the Company will bil] Adves:ed Cellular end user common tine
chargss identical 10 the sad user common {ins charges the Company bills its end users.

M. In generel, the Company will act becoms isvolved in disputes betwesn Advanced Colluler and Advanced
Callular's end user cugtomers ovar resold services. [f o dispuie doss ariss thet cannot by settied withomt
the involvement of the Company, Advanced Celluler shall costact the desigasted Service Canter for
resolution. The Company will maks every offort 10 assist in the resolution of the dispule ead will work
with Advanced Cellular 10 rescive the mater in as timely & manaer &3 possible. Advanced Celluler mey
be reguired to submit documentation to substantisie the cleim.

VIIL Disssatinesnee of Servies

A.  The procedures for discontinuing service ko an end user are as follows:

Where possible, the Company will desy servics 1o Advanced Cellular's end user on beball of, snd
ot the roquant of, Advanced Cailuler. Upon restorstion of the end user's service, restoral charges
will apply end will be the responsibility of Advenced Cellular.

At the request of Advanced Cellular, the Company will disconnect s Advanced Cellular end user
COPhnERSr.

All requents by Advanced Collular for denial or disconnection of an end urer for nonpeyment
must by in writing

Advanced Celular will be made solely responsible for notifying the end user of the proposed
disconnaction of the servics,

The Company will contines 10 process calls made to the Aanoyance Call Canter end will advim
Advanced Celluler when it b determined that macysace calls arw originased from one of their end
user's locations. The Company shall be indemnified, defended and heid harmiess by Advanced
Cellular and/or the sad user againt say claim, loss or damage arising from providing this
information w0 Advanced Celluler. It Is the respousibility of Advanced Cellular io tike the
comective sction secessary with iis cupsomens who maks enaoying calls. Failure 1o do 50 will

resuk in the Compuny's disconnacting tw end user's servics.

B. The procedures for discontinuing service 10 Advanced Cellular we as follows:

L

The Company reservin the right o suspend or wrminate service for nonpeyment or in the svent of
prohibised, unlaerfiel or improper uwee of the fcilities or ssvvice, sbuse of the facilities, or sy
other visietion er nencompileace by Advanced Cetiuler of the rules and reguistions cf the
Compeny s Tarifls.

If payment of sccount is not received by the bill day i the mounth afier the original bill day, the
Competry may provide writen sotice to Advanced Cellular, the additional spplications for
service will be refased ead thet say panding orders for service will a0t be conpleted if payment is
not received by the fifsenth day following tw dete of the notice. I tw Company doss bot refuse
additional applicesions for servics on the dete specified ln the notice, and Advenced Celiulary
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aoncompliance continues, nothing contained herein shall preciude the Company's rigit to refuse
additionsl applications for service withow further notice.

3.  {f peymant of accous is B0t received, or arrangements made, by the bill day in the second
consecutive ok, the accoust will by considered la defiult and will be subject o denial or
disconnection, or both.

4. If Advanced Celluler fails tc comply with the provisioas of this Agresmer*, including sny
payments 10 be mads by it on the detes and times herein specified, the Company may, on thiny
days writhn actice 10 the persca designeted by Advanced Cellular © recsive notices of
noncomplisnce, discentinue the provision of existing services o Advanced Cellular o any time
thoreafer. ln the case of such discontinuencs, all billed charges, 8¢ weil as applicable \ermination
charge, shall become due. Lf the Company doss not discontinue the provisioa of the services
involved cu the dee specified in dw thirty deys notice, and Advanced Cellular’s noncomplisnce
contisuss, nothing contained barwin shall preciude the Company's right io discontinus the
provision of e services 40 Advanced Celluler without Aurther notice.

5. i puymest is 50t received or errangements made for peyment by the dete given in the writsen
notification, Advenced Celialar's services will be discontinned. Upoa discontinuancs of service
on 8 Advanced Coltular's account, servics 0 Advanced Cellular's and users witl be dagled. The
Company will siso resstsblish service at the request of the and ueer or Advanced Collular upon
paymant of the approprists conmection fes and subject 1o the Company’s normal application
procedures. Advanced Callular bs solely responsible for natifying the end user of the proposed

disconnection of e service.

6.  1f within ffesn days sfer an eod user's seevice has basn denied no contact has been made in
referonce 1o restoring sarvice, the cud user's service will by disconnecied.

IX. Liokility

A.  The lisbility of the Company for damages arising out of mistakes, omissions, interruptions, preemptions,
delsy: errors or defects ia transmission, or failures or defects in facilities furnished by the Company,
occurving in the courm of foraishing service or other facilities and not caused by the oegligence of
Advanced Cellular, or of G Company In failing to maintsin proper snderds of maintssence and
operstion and %0 exercise reassnshiy supsrvision shall is a0 event excerd 88 smount equivalent o the
proportionsts charge o Advancd Cellular for the paviod of service during which such mistaks, amission,
imtgrruption, prestaptien, delay, error or defoct in traneminsion or defect or fallure in facilities ocour. The
Compeny shall not be Linble for demage arising out of migtakes, ombmion, interruptions, presmgtions,
delays, errors or delbcas In wanemission or other injury, including but not limised to injuries to persons or
property from vellnges or cusTents traassmitted over the service of e Company, (1) caused by customer-
Mm(m“-“mbhnﬂ\mh.dlm-pm&d

connecting arvengement, in which event the liability of the Company shall not excoed aa smsoust squal w0
s propevtionsl et of e Compeny billing for the period of service during which such mistake,
omission, nisrreption, presmption, delay, srvor, defoct in tranamission or injury occun), or (2) act
prevenind by cusiomer-provided equipmant but which would bave besn prevenied bad Companry-
provided equipment beem need.

B The Company shall o0 indumnified mnd saved barmisss by Advamced Collular againat any end all claims,
actions, casses of action, damages, Linbilities, or demands (incheding the costs, expenses and resscasbie
sxrngys’ fess, on scCinent thereod) of whatever kind or neinre that mey e made by any third party s 8
rasnkt of the Compeny's farnishing of sesvice 1o Advanced Celtiuler.
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C. The Company shell be indemaified, defanded and haid harmiess by Advanced Celluler and/or the end
user againet asy claim, loss or demage arising from the use of services offiered for resals involving:

1. Claims for libel, slender, lavasios of privacy o infringsment of copyrigh arising from Advanced
Celiular's or sad weer's own comummications.

1. Claimg for ptent infringsment arksing from scts combiaing or using Com; wy services in
conmection with facilities or equipasent furnished by the end user or Advanced Cellular.

3. Al other claims arising out of an act or omission of Advanced Celiuler or its end user in the
course of using services.

D. Advasced Collulur sccepts respomibility for providing accem for maintenants purpoess of aay service
resold wnder the geovisions of this TarlY. The Compary shell ace be responsibis for eny fallure on the
part of Advenced Cellular with respect 10 sy end weer of Advesced Cellular.

X Trestment of Proprivtery sad Confidentie] lnlormation

A. Both parties agres the i may be necessary to provide each other during the term of this Agresment with
certain confidentis) information, including treds sacret informaring, inchuding bus not limited to, sechnical
ond businees plams, techaical information, proposals, specifications, drswings, procedures, customer
sccoum dats ead liks information (heveinaher collectively referred 10 o0 “Information™). Both parties
agres thet oll Information shall either be In writing or other tangible formut end ¢learly marked with s
confidential, privete or propristary legend, or, when the [aformation is communicated onlly, it shall also
be communicated that the Informetion is confidential, privess or propristry. The Informution will be
retarned 10 the owndr withia & ressonsbls time. Both parties agree that the [aformstios shall not be
copied or reproduced in awy form. Both parties agres 10 receive such [nformation #nd not discloss such
information. Both partiss agres 10 protect the Information received from distribution, disclosure or
dissominstion w0 anyons except amploysss of the parties with & aeed 10 know such Information ead
which employses agres 10 ba boumad by the termu of this Section. Both parties will use the same standard
of care 10 prosect Informgtios received as they would use (o prowct their own confidential and

propriswry Information.

B Notwithstanding the foregoing. both parties agree that thers will be no obligation W proteci any portion
of the (nformation thet is sither: 1) macds publicly available by the owner of tw (nformation or lewfully
discloned by 2 scaparty 10 this Agresamat; 2) lawfully cbtained from say source other then the owner of
the Information; or 3) previowsly known 1o the receiving pasty without s obligation io keep it
confidential.

XL Rasolotion of Dispurtes

Excapt as otherwise siased in this Agremment, the parties agrew that if any dispute arises a3 10 the
interpratation of any provision of this Agreament or as 30 the proper implementation of this Agremnent, the parties
will patition the applicable sate Public Service Commission fior ¢ reschution of the dispwte. However, each party
reserves any rights & may hew 10 sak judicial review of sy ruling made by that Public Service Comminion

concerning this Agretment.
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XiL  Limitstion of Use

The parties agree thet this Agresment ahall not be proffered by sither perty in another jurisdiction a3
svidence of any comcemsion or 88 & waiver of asy position taken by the other party in that jurisdictios or for asy
other purpose,

XL Walven

Any hilure by cither party 10 insist wpoo the srict performance by the other party of any of the provisions
of this Agremment shall not be deamed & walver of any of the provisions of this Agresement, and each party,
such failure, shell have the right thereafiar 10 inslst wpoo the apecific performance of any snd sll of

notwithsimading
the provizions of this Agremnmt,

XIV. Geversing Law

This Agresmant Shall be governed by, snd constresd and enforced in accordence with, the laws of the Stass
of Georgis, withous regard to iis conflict of laws principles.

XV. Arm's Laagth Negotintions

This Agremment wis sxacuted after arm's length negotiations betwesn the undersigned parties snd reflects
the conciusion of the undersigsed that this Agpresment is in the best intereszs of sll perties.
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XVL  Neticws

A-  Every notice, cossent, approval, or other communications required or contemplesed by this Agreement
ahall be in writing and shall be deliversd in person or given by postage prepaid mail, address 10:

BeliSouth Telocommunicstions, Inc. Advaaced Callular Corporsticn

CLEC Accouns Toam Jumas ), Lewis

3533 Colonmads Parkway 3754 Coniral Avern

Room E4AE] SL Petersburg, FL 33711

Bimingham, AL 35243 (913) 327-3335 Fax - (013)327-3752
or st such other address as the lotended reciplent previously shall have designated by writien notice (0 the other
party.

B.  Whare specifically required, notices shall be by certified or registered mail. Unless otherwise provided in
this Agresmeut, 50tice by mail shall be effective on the deis it & officially recorded a3 delivered by reem
receipt or equivalent, and in dwe abesnce of such record of delivery, it shall ha presumaed to have been
deiivered the fifth dey, or next business dey sfier the fih dey, after k was deposited in the malls.

XVIL Amendauents
This Agreement may ha amended ot any time upon writien agreement of both parties.

XVIIL Estire Agreament

This Agreemant sets forth the estire understanding and swpersedes prior agreemen:s between the parties
reinting to the subject matier contained bervin and marges all prior discussions between them, and neither party shell
be bound by asy definition, condition, provision, repressetetion, wasmsty, covesant or promise other than as
expramly stated in this Agresment or ms is contemporansously or subsequently st forth in writing and executsd by &
duly suthorissd officer or representative of the party to be bound dwereby.

DATE:__ IV ]"1 DA":M(LZQ__
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EXHINT “A"
APPLICABLE DISCOUNTS

The lecommunicstions sarvices svallsble for purchase by Advanced Cellular for the purposes of resake o
Advanced Caljuler snd users shall be avallabls ot the following discownt ofT of the retail rate.

DISCOUNT
EIAIX AEMDENCE BUEINESS
ALABAMA 1% 1™
FLORIDA 21.83% 16.01%
GEORGIA 20.3% 172.3%
KENTUCKY 16.79% 15.54%
LOUTSIANA® 20.72% 20.72%
MISSISSIPPL 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.0% 14.8%
TENNESSEE"* 1% 16%

* Effective & of the Commission’s Order in Louisisas Docket No. U-22020 dued November 12, 1996,
** The Wholesals Discoumt Is sst a8 & percentage ofT the tariffed ratms. If OLEC provides is own operator services

d directory strvices, the discount shall be 21.56%. Thess rams are effective as of the Tennesses Regulaory
Authority's Onder in Tennssess Docket No. $0-01331 deted Junuary 17, 1997
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EXHINIT B
Pagelefl

Type ol AL FL GA KY LA
1_Grangiythured b (] Ym Y Yo | Yo Yo Yu Ys | Y& Yo
2 JCopyupt Sovvies Arvangemeonts I Nosw 9| Nowd | Yor | Yer | Yes | No_ | Yes [ No [NewS| Nows$
3 [Prosptines - > 99 Yo Yo Yas Yu hi Yo Yas Yes Y Yes
4 [P <900 Y | No | Ys | No | Yo | No | No| MNo | Ye | No |
3 JLk p § Yo Yn Yes Yo | Yo Yos No No Yo Yo
& 191 1/291¢ Services (hew Now 1 Yo Yas Yo Yu Yo Yo Y | Ve Ng Ne
7 IN11 Serviese (Sos Mo 1§ | Yo | Vo | Yoo | Yw Yo Yo No No No Ne
8 JAdwal Yos | Ne | Yu ] No | Ve | No [V | No | Vs | Mo
3 [MemeryCulf Yoo | No | Vol No | Y| MNo | V] No I ves | o
10 [Mobile Servies Yee Ne Yu No Yo No Yo No Yo Ne
il |F « (] Ne Yas Na Yoo No Yo No Yo Ne
i2 ]Non-Rocuning Charge Yos Yo (] Yz | Yo Yes | Yos | Yes Ya Yes

Type ol MS NC sC ™

Servise Reanle? | Discouns? | Resaie?| Discount? | Resaie?| Discount? | Resabe?] Discount?
1_|Geandih Service Yu | Y= Yes Yo Yo Yes Yas Y
2 |Comtsast Sarvice As Note S| NowsS |Nowé| Nowé | Yes | No | Yoo | Yu
3 |Promotions - > $0 Days Yoo | Yo | Yo | Ve | Yoo | Yes | Yes | Nowe
4_[Frometines - < 90 Duy Yo Ne No No h (] No No Ne
5_|Lifeline/Link Yu h{ ) Yo You Yo hi ] Yos | Nowd |
& 191178911 : 9] Yu Yo Yo Yu Yoo | ¥n Yes Yoo
7 IN11 Servicas (Ses Nots | Ne | Mo No No | Yo | v | Yo | Ve |
B |AdWasch™ Now | Y | No | Yes ! No | Yo | No | Yes | No
9 [MemoryCelf Yo | No | Yoo | No | Yes | No [ Vs | Mo
10 IMobils Servitas Yau No Yes No Yu No Yo No
11 |[Fodorsl SubscriberLinoChrges] Yo | No | Yoo | No | Ya | No [ v | WNo
12 [Nos-Recurring C Yes Yes Yes Yes Yes Y Yes No

the prometien hel it bews provided by BellSouth directly.
s Tessamen, lsag-tovm prometisas (offovsd for more than: nimsty (90) days) may be obesined st oo of the following raes:

(n) the sauand mrifY ruie, hess the whelsunly discoumnt;

(b) tha promasional mais (s prometisagl rsw affimed by DeliSewth will aot by disconnted further by the whelsinly dscomt raw)
Liteling/Link Up sarvices may by offiwwd caly i thom sabecriban who mest the critaris thes BellSouth curresily appiies to subacribers
of thom amrvicm. In Tennagess, Restiler shall purciuass BellSouth’s Movsage Rate Service st t staded Wariff rale, less the wholssale
discount. Rasriier mapt Serthur disssunt U wholsale Movsage Rate Sarvice 0 Lifelins cumomern with & discount which is mo e
thas the minieem dissount het BoliSewth pow provides. Ressller is responeible for reccveriag the Subscriber Line Charge foas the
Netiomsl Exclunge Covion Asseciation interstate 10ll soiement pooi just as BeliSewth does todey. The maximum rais tha
Renctior may chasge for Lifaline Service shail by capped &t e fiss remil rate offiorad by BollSouth
In Louisiens snd hilmisrippl, all Contrarct Sorvice Arvsagements entered indo by BellSouth or termingting afiey the effective dase of the
Commisslon Opder will be subject i ressis withowt the whelsely dimoust. All CSAS which are (n place as of the effective dute of the
Commingion endar will net be sligible for remie.
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6 In North Caoling, Coatrast Bervice Arrangrinenis satevad into by BellSoush befors 471597, shall be subject (0 resale & no
discount, whils BeilSouth CSAs suirred into sfier thet dase sholl by mljact 1o ramtie with the < iscount.
7 Some of Belifews’s locl sxchangs and Wil ielecommunications services are not availeble in cantsin contral oifices and arvas.

5 AdWach™ ig aarified as BeftBonth® AIN Virtual Numbser Cali Desail Service

9 In Alabeme. Contrect Sarvies Arvaagements saterad into priey W 24097 e nol svaileble for esale. CSAS entered ino berween
2677 and 51397 ury ovaiinhis for raly withowt o discownt & the seme </ieat \> whom the CSA iy applicable. CSAs cwrred
into sffective 31497 and buar are evalishie for ramis with & discownt 00 D samy cliast 10 whom the CSA b applicably.

10 Exciwsions for N11/9] UE911 s siso applicable 1o squipmeit ssseciated with the service
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