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December 29, 1997 

Paulette Dewberry 

DEPOS1T 

D682 

Florida Public Service Commlulon 
2540 Shumard Oak Pkwy •• 
Tallahasse, Florida 32399-0873 

DATE 

JMI 
05 R~CEIVED 

JAN S 199& 

'1ortd:l P\Mc leMce Col WI I 'On 
DMIIoft Ill w.r -.,.._ .. 

Ro: Application for Limited Proceedings .... '" ~ Q6 ~ 
', 'f ' 

Dear Ms. DeWberry: :z .. 
< -..., 

Terra Mar VIllage Utilities provides water and wastewater treatment for Terra Mat 
Vlllage, a trailer park In Edgewater, Florida. Tho park consists of 250 residences, aft ,...... .-
of which receive wastowawr treatment services from ·the Utility. ;.. co 

••• 
There are presently 3 wastewater customers who use strictly well water from the 0 :.. ~ 

0 " 

property; they ere not connected to the Utility's water system. This situation Is ova . ~ 
more unique In that there are 43 wastewater customer~ who are connected to thli' .. 
Utility's water system but w ho also use well water from their prope~y. '~ ~ :r· 
There are, then, three different types of billing situations which the uity~ f~~rr 
with: - "li; r. r I 0 .,.., p 

1) Customers who use only that water which is provided by th~til~. ~~ < · 
2) Customers who use very little of the water provided by the lJ\l1 1t~ 0<:: fTl 
3) Custo.ners who never use water provided by the Utility: ~ -:7 ~ ("': o 

Vl 
Since every customer who uses w ater provided by the Utility has o watoFmeter, 
measuring water consumption can be eaally ascertained and enables the Utility t o 
accurately bill cuatomers for all water consumed. Wastewater services are also 
billed, In part, hasod on the amount of water consumed by the customer. ~ause 

" •• -'•• • -t. ••• _. ___ ··•-- ----•- ......... ... _ ,.. r,.. ..... ,., ... ; • ...,,_, ~""'' ••• '"',.. \A..f'Otor "'""'''l l'fo.A 
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. . . . Tela Mar Village Utilities, lc . 
4313 ScUll! U.S. H"7. I 

BdJilWJUr, FIDrldil 32UI 
(9tU) J4S.JU2 

December 29. 1997 

Paulene Dewberry 

DEPOSIT 

0682 

Florida Public Service Commlnlon 
2540 Shumard Oak Pkwy. 
Tallahaase. Florida 32399-0873 

Re: Application for Umlted Proceedings 

Dear Ms. Dewberry: 

CAllE 

Jl\'1 °5 R~CEIVEO 
JAN S 199~ 

l'loflclo Pldt SeMoo c-.­
~riW..IIIII .... tto ... 

Terra Mar VIllage Utilities provides water and wastewater treatment for Terra Mer 
VIllage, a ualler park In Edgewater, Florida. The park consists of 250 residences. ell 
of which receive wastewater treatment services from the Utility. 

There are presently 3 wastewater customers who use strictly well water from their 
property; they ere not connected to the Utility's water system. This situation Is even 
more unique In that there are 43 waateweter cuatomera who are connected to the 
Utility's water system but who also usa well water from their property. l: v . , .. , 1 

There are, then, three di fferent types of billing situations which tho! uity\ia f~C:_ 
with: - !2' .... -~ r , . 

11 Cuatomers who use only that water which Is provided by th~til~ . : ~ ·,... 
21 Customers who use very linle of the water provided by the IAitit~ :-:-
31 Customers who never use water provided by the Utility. :;:: ~ :.~ c 

Ul 

Since every cu.tomer who uses water provided by the Utility has a watei"1Tleter, 
meeaurlng water coraumptlon can be easily ascertained and enablea the Utility to 
accurately bill customers for all water consumed. Wastewater services are also 
billed, In part, baaed on the amount of water consumed by the customer. Because 
of the unique situations whoere certain cuatomers ere either not using w11ter provided 
by the Utility or are using their own well water along w ith Utlllty·provlded water, the 
Utility Ia forced to provide full waatewater services to theae particular customers at 
fees that are significantly lesa than the feea billed to those cuatomers who use only 
Utility-provided water. 

The average monthly water conaumptlon for someone in the park who uaea only that 
water which Ia provided by the Utlltty, fa approximately 3,600 gallons. Baaed on 
current rates for the base facility charge and gallonage charge. this average gallonage 
usage for water would result In a t215.20 monthly wastewater bill. A cuatomer who 
does not uae the Utlllty'a water would receive a monthly wastewater bill of only 
• 16.46; a diHerence, on the average, of approximately •a. 74 per month. There are 
preaently 3 customers In thla particular altuatlon which would reault In a ahortfall for 
the Utility each year of approximately t31 15.00. OOCUMC•n ''' ;'1''' 11 Ot.Tt 

0 0 I 8 7 JAH -G ~ 
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Paulette Dewberry 
December 29, 1997 
Page 2 of 2 

• • 
Even more of a concern to the Utility ere the wastewater billings for the customers 
who use very little of the water provided by the Utility. These' customers conaume 
approximately 3981 gallons of Utility-provided water each month laee the enclosed 
achedule we prepared that reflecu this average monthly water consumption!. There 
era 43 auch cuatomera who are being billed approximately $11 .96, on tho average, 
each month for waatewater aervlcea; a shortfall each veer lor the Utility of 
approxlmetely t6,837.00. These lndivlduala are actually paying leu than the 
cuatomera who never uae Utility-provided water. It makes absolutely no sanae, 
whataoever, for a cuttoll'ler who uaea our water to pay leaa for wastewater aarvleoa 
than e cuatomer who never uses our water. 

Theae •undarbilling.a• reault In a loss of approximately t7,150.00 In wastewater 
billings each year. Thla Ia a very significant loss of money for Terra Mar Village 
Utilities to wlthalilnd. Annual profit end loaa statamenta continue to reflect 
significant net loasea which are due, In large part, to this wastewater billing shortfall. 

In aaaence, the Utility Ia subsidizing the many residences who ere not completely 
paying for their u:~e of the Utility's wastewater services. 

Unfortunately, the current •reriH Sheets • do not provide for this unique situation et 
Terra Mar Village. Consequently, the Utility would like tho Public Service 
Commlulon (PSCI to accept thla letter ea Ita application for the PSC to perform a 
limited proceeding which would provide the Utility with a more appropriate moans 
of billing Ita customers for waatewater services. 

The Utility would like to offer two wastewater billing alternatives lor the PSC to 
consider: 

11 Custorner.a using well water would be billed a basic charge and a surcharge 
each month for wastewater services based on a monthly average of the 
total water consumption by customers who use only water provided by the 
Utility. 

21 The Utility would charge all residences lor waatewet·or sorvlcEIS basod on 
the total wastewater flow from the main lift st.atlon. 

Enclosed Ia a check In the amount of $600 for the related foe. Please lot ua know 
whet the next atep Ia In performing the limited proceedings. Your Immediate 
attention to thla raqueat will be greatly appreciated. Thank you. 

UTIUTlES, INC. 
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