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STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

ofe The Paride Lagislature
111 West ifadisen Btrest
Resm 812
Tullshassse, Flaride 35309- 1400
04-400-0220

Jenuary 15, 1998

Ms. Blanca Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Dod‘m

Dear Ms. Bayo

This ietter contains comments by the Attorney General and the Office of Public
Counse! (AG/OPC) regarding the rule proposais submitted by the staff in this docket.

1. OPC/AG proposed that siaff should establish a procedure 10 refer every case involving
fraudulent slamming to the commission on an individual basis for commission
determination and appropriate action. The staff has not chosen to add rules that would
implement this proposal, but such procedures could sasily be implemented without the
necessity of an established rule. If the commission determines that additional rules are
ACK appropriate, we would recommend the following:
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LEI FAGIOPC proposed that upon receipt of a slamming complaint that the LEC would
L' ~__snmediately charge back to the slamming IXC all existing billing up 1o 90 days, Lredit the
-2 __customer account with the amount of the charge-back, and block the customer account
R from future billing from the carrier that caused the slam.
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