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JIIIUII)' IS, 1998 

BY HAND npt JYBilY 

Mi. Bllnca S. Bayo, Direclor 
""-"-'- -MJ .................... . ur\'UIYU uz ec • .... __,.... ... .. 
Florida Public SeMle Commiuian 
2540 Shumard 0e1t Boule'IIRI 
T.uua.-, Florida 32399-0150 

Re: Doclret No. tllf-~inl ... 

Delr Mi. Bayo: 

I .I " •' • .. ,. : t .. ~ 

Encloled for filina illhe oripw and llfteon (IS) c;opia ofSprini-Florida, lnrorporated's 
Direct Te8nony or Dwlne Amold in the llbow oef11eoi00d docket. 

Pleuc aclmow'nlp receiplllld filina of tho ~bow by .......... the dupliCIIe copy ofdois 
letter and nllirlliDa tho - to lhil wriler. 

Thuok you for your ..... _ in lhilllllller. 

cc: Plltieoo of Record 

Enclosures 

... J[N1 NUHIIR·W! 

~ 
''IC·ftfCDRDS/REPO.TUII 



" . 

2 

) 

4 

5 

6 

7 

8 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

18 

19 

20 

21 

22 

23 

24 

2S 

Q. 

A. 

Q. 

A. 

o. 

A. 

SPitiNT-PLOJliDA, INC. 
DOCkBT NO. 970112-TI 
PILID: January 15, 1998 

IUOU ftla rLOJliDA PUBLIC SDVICI COIGIISSION 

RDUT'I'AL TESTIMONY 

OF 

DIIAJI£ R. AIUIOLD 

Pl .. •• atate your na .. and bUaln••• addreaa. 

lly naM 1• Dvane R. Arnold. My buaineaa addreaa ia 4220 

Sbawnee •tuion Parkway, Pairvay, Xanaaa, 66215. 

8y whoa are you e.ployed and what ia your current 

poait.ion? 

I aa a.ployed by Sprint corporation aa Manager -

Jte9ulatory Pol.icy tor· Spri.nt' • LOcal Teleco-unicat.ions 

(ILIC) Divlaion. 

Pl.... deacribe your educational background and work 

experience. 

In · 1986, I r.ceived a Bachelor ot Science degree in 

Account.ing trOll 1114-~rica Na•arene Unive.raity and in 

1119 I recaiv.d a Neater of SCience degree in Accounting 

fro• the Univeraity of Miaaouri, Jean••• City. I have 

been a~ploy.ct by Sprint aince 1990 vbere 1 held varioua 
IIOUMINTNU~BfR-DATE 
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A. 

Q. 

.~ •. ~:~o~-r 

poaitiarw in the araa of lillinq and Collection product 

aana9 ... nt and contract nec)otiation tor both Sprint •s 

Long Diatanca and Local (ILl~~ Diviaiona. 

'l'be purpoae of ay teat1110ny 1• to reapond to direct 

taati80ny previoualy filad by varioua partie• re9arding 

propoeed chant•• in the Florida PUblic service 

eo..iaaion•a (Ca.aiaaion) rulea in Docket Nuaber 970882-

TI, on bebalf of Sprint-Florida, tnc., I aa alao 

prelia:1narily raapondincJ to the propoaala con~ined in 

the Deceaber 24, 1997 Notice of Rul.eaaking. 

lpeci"'J:oally, I atata sprint•• aupport for certain of the 

rule propoaala in tbia docket. I alao provide raaaona 

why Sprint believaa certain other propoaad aolutiona are 

not feaaible or coat effective in the effort to prevent 

ala-in9 llftd offer alternative• Where poaaible. Bacauae 

tbia Ca.aiaaion haa p~opoaed aignificant chan9•• to the 

rulea at a lata ataga in the ruleaaklng and Sprint ia 

atill in tbe proceaa of evaluating the technical 

teaaibility and coata, it aay be neceaaary to file 

auppl ... ntal ta•tiaony or ca..enta. 

2 
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A. 

Q. 

A. 

Sprint Cc.aunicationa COIIpafty Liaited Partnerah ip and 

tr• Sprint-Florida. 

Direct and rebuttal teati.ony provided on behalf ot 

Sprint Clan unicationa ec.pany Liaited Partnership and/or 

Sprint-l'loricla, Inc:. repreaenta the position ot Sprint 

Corporation. Dua to the fact this apecitic docket 

pertaina ~ ia8UM that are, in .. ny caMs, unique to the 

•~1 .. and oparatincJ condition• of Sprint'• Lon9 

Di•tanca Dlvialon (Sprint co-unicationa Liaited 

Partnership) or to Sprint•• Local Teleca.aunications 

Diviaion (ILIC) it vas neoeaaary and ot added value to 

provide teatt.ony tro. both perapectivea. Mhile separate 

tuti.any ia be1ft9 .W.itted in thi s docket, it should be 

noted that tbe teati.ony in total ia coneiatent with the 

overall position of sprint corporation. Even so, each 

division aaintaina separate ••party.. status in thia 

docket. In the raaaincler of ay teatiaony, .. sprint•• 

refera to Sprint's ILEC operations in Florida, Sprint

Florida, Inc. 

Pleaae au.aar1&e sprint•• position. 

Sprint raque•t• that the co-iaaion not iaaue a 

ruleaakin9 in this •tter until the FCC 1•auea ita 

3 
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raviaed ala-illCJ rul- orclar in cc Docket No. 9 4-129. 

However, if the ca.aiaaion ahould decide to adopt naw 

al.a•i.nCJ rule• prior to tha FCC rul ... kinq, the 

Coaiaaion ahould conaicler that to the extent that 

apecial additional and/or unique require•enta are 

i•pl .. entad in florida, tho•• raquir ... nta will be a 

factor which even reaponaible, viable and lav-abidinq 

potential new entrant• .uat include in deciclinq whether 

or not they vi 11 coapete in the Florida aarket. 

It tba CO.iaai.on 4oea adopt rul- in tbia docket, Sprint 

propoaea that it tal':e the follovinq action• t-o addr••• 

the •l-ing and cr-inc) pr.obleu . 

Firat, the PIC change raquir...,.ta in the propoaed rule 

25-4.111 ahould ba bapl ... ntad, except for the 

requira .. nt that cua~r eiCJned poat card be returned 

and the raquiraaant tor inbound call verification. 

Iapla .. nt1n9 tbia aaction of the propoaad rule, which 

place• -.ora etrin9ent requir ... nta on aarvice provider• 

betore PIC chaNJ•• can be iapl ... nted, and eliainatinq 

the uaa ot deceptive and/or incentive LOAe, ahould help 

aitiCJate ala-incJ probl-. 

second, reg'Ulatory and law anforc .. ant agencies ahould 
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initiate •vCJre••ive proaecution ot any provider usln9 

deceptive and/or fraUdulent •tboda tor •vitchtnq 

cuato.er•a eervice provider• or cra .. ing. 

Third, provider• and the co .. i••ion •hould initiate 
. 

con•uaer education proqraae on the•• •l ... ing and 

cr-inq iaaue•. 

A fourth action abould be taken only if the co .. iaaion 

lawfully concludM that tile bill block option/PIN nuaber 

... •ure ia viable. l .f ao, any ""Ule adopted •hould give 

a ••rv1ce provider an opportunity to d•.on•trate 

iaple-ntation of .internal .. cbanl•- that effectively 

reduce cra•inq. co.plainta prior to tbe co .. ie•ion 

requirint coetly i.Jipl~t.tion of the bill block option 

·Ol' PIN MCbaniA. 

Tbe above action• •hould •ignificantly reduce •laaaing 

probl- and avoid .o.a of the 110re burclenaoM and coatly 

propoaal• that vill ultiaately inc~•••• coats to 

con•UMr• and re•ult in proc••••• and procedure• which 

could di•courage eoapetitor• fro• aarketing their 

••rvic•• in Florida. 

5 
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propoud rule c:haftl- be illpl-nted ~lately if at 

3 all. Second, since .any of the propoaed rule chanqes 
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adequate tiM or inforaation provided for determininq 

tecllnical apectficationa, capabilities and coeta. All the 

the recently propo•ed 

rule cbangea vill, if t.pl...nted, r .. ult in ai9nificant 

ayat .. and operational iJ~Pact• to L!Ca, ALBea and rxca 

which will take aiqnlficant ti .. to laple ... nt. 

As the Coaaiaaion continue• to analyze the cause• for 

ala-incJ and proceeds vith ru.l ... king in liQht of the 

teattaony bf tbe parti .. of record, Sprint request• that 

the co-iaaion only adopt the proposals supported by 

Sprint until tbe reaulta of t..,l ... ntincJ tt-nae propoa.ala 

on the sl-ing probl- haw been detenained. If afte.r 

cleteraining the effectivenesa of thoH rule chanc}ea, 

additional requir.aenta are atill deeaed necessary , aore 

debliled propcMala c.n be developed and coat/benefit 

analyses coap1eted. To ensure that any additional 

proposal• •~• technically feaaible and coat effective, 

the Staff abould conduct vorkabopa to better d.etine 

•Y•t- requi:r-nte and technical C.} -~.biliti••· Without 

aucb analyaia there i• ai9Jlificant riaJt of iapleaenting 

6 
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hi9h-coet .alut10ft8 tbat .. y reeult in very lit~l• if any 

benefit and that could potentially reault in 

~tiel.-~ MCJatt,. alde-effecta (e.v. , fruatrate the 

CO.iaalon • a effort• to ro.ter coapeti'tion) • 

Q. . .. llbat are tbe priury ruaona for •la-incJ coap.lainta? 

A. 

Q. 

A. 

"" 
< I 

reault fr• aubecriber• (or raaily Mabera of the 

aubacriber) aipinq induc:aMnta which are aialeadinq 

arr4/o·r d8ceptlve. otben aa tbe reault or huaan error, 

uriacrupuloua urketlnt agenta, buyer • • re.orae or an 
J 

all~edly ~roper decialon aaker. 

Will tbe propo8ala you support addrua th-e a.la .. lft9 

ca.plaint 1aauee? 

Yea. SWift and &f9re••1ve prosecution of un•crupuloua 

coapaniea WoUld be an efftaetive deterrent. It ahould 

alao be a pri .. ry objective to prosecute tbe offenders 

rather than penalizin9 the other induatry aervlee 

provi~r• by requirinq th .. to incur additional eoat• 

that will flow through to tbeir cuata.era. 

Bliaination of ct.eceptive LOU and the reviaect LOA 
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Q. 

A. 

al ... lnt co.plaint i .. u... lffactive PIC change 

verification will allow co.panie• and regulator• to aort 

o~t valid al ... in9 aa.plainta aa well to ...... ,. 
liability. 

In the direct te.ti.ony or &arl Po~cher on behalf of the 

Attorney General and PUblic oounael, and 3. Alan Taylor 

on bebalf of tbe oa.iuion ataff, there are arqu.enta in 

favor. of the prapoaed bill blockiftCJ option that would be 

offered by the LBCa tree of cbar9e to c:uato.er• upon 

r 'eque•t. Accorc.tinv to the direct teatiaony, thia bill 

block would prevent unauthori&ed cbaE9ea (cr-in9) tr011 

afpeariiMJ. on tbe end UHr'a bill. What ia Sprint's 

poaition on thi• iaaue? 

Cra .. inv ia a .. rioua probl .. that need• to be fixed. 

However, Sprint haa .. riou. con~ern• with the 

ca.taaion•• propoaed rule tbat LICa ahould be req~ired 

to i•pl-nt a billift9 block opt~~n to o~r aut.criber• 

with a per.onal identific.tio.n nllllber required to 

owrride the block. Firat, it i• not clear that auch an 

option ia t.ecbnicall'Y pouibl.e or if technically pouible 

·what •ucb a ayat.a vould coat. ..tore auch a proce•• 

could be iapl ... ntad the proc••• would need to be well 

I 
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defined before technolo;lcal capabilitie• and aaaociated 

coat could be detenained. Por inatance, would the 

conau.er be required to provide the PIN nuaber before a 

call can be c011pleted or cbal"C)e generated (ai•ilar to 

LIDB functionality)? Or would the conau.r call the LIC 

after • cbarve ba• been .,anarated and upon proviaion of 

the Pill nwaber the L&C would then allow the cbar9e to be 

billed (,i.e on a •per cbar4Je" baaia)? Alao, once an 
,. 

un.cru,ulou• prov1d•r 9eta a PIN for a valid cbar9e, what 

would keep the provider froa uaing the PIN for invalid 

Cbar9ut tbaaa and Mft)' otber technical and operational 

i•auea need to be identified before a procaaa can be 

developed and the aa80Ciatad coat ctetanained. Thera aay 

be in•tance• where valid taleco .. unication chargea are 

9eneratad by a conau.er and thoaa chu'9- are billed 

tbrOU9h the LIIC; bavever, the conau.er .. , not realize 

the char9e vill be LIC billed and therefore not provide 

a PI•. !'be n.ult of aueb a aituation could be 1ar9e 

volu•e• of unbillable valid chargea that the LBC vould 

recourae back to the aervice provider. Alao, as the 

public becoaea aware of the bill blockiftCJ option, there 

will be a a~nt of the public vbo will take advantaqe 

of . the potential fraud opportunity unleaa there ia an 

effective up-tront •thod of preventiftCJ cllargea in the 

fi.r•t place. conceptually a PI• maaber proceaa without 
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bill blocldng could prov!de aucb a MChani-. 

at ttai• tiM Sprint baa not had adequate ti• to aay 

whether a PIN nuabar .. chaniaa alone would be practical 

in ~ation or even technically faa•ibla. 

the 

i-.pl-ntation ot the bill block option would pot.ntially 

require dav~lo~nt of induatry atandarda tor the 

axcbanga_~ o·r ~ billinq/c:har,a intonaation and network 

functionality to ac~ a PIN before co.pleting the call. 

While 8pl'int cannot accurately project the co.t tor 

Sprint IJ1'D to blpl.-M the billinq block QPtion without 

detailed technical atandarda, it i .a preliainarily 

eatiaated the total coat would be at leaat $fiOO, ooo vbich 

doea not include the coat of upJradihCJ avi tcbing aoftware 

and oper•tor aervic:e platforaa to allow a PIN nuaber to 

be uaed. It there ia a need tor developinq industry 

•tand.ard•, the tt.. required to develop au.ch 

functionality could be one or two year• before •ucb an 

option vould be available to end uaera. Sprint haa not 

had autticiant tiae to evaluate any need to have 

induatry-viCS:e •tanclarda. 

In addition to the coat factora, the billing block option 

could be very confu.ain9 to end u.aera. It ae••• the 

10 
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conauaer aay find it difficult to when tbe PIN 

ia requb·-s or, unl .. a tbe PIH ia required at the point 

of call or cbarc)e generation, the LP.C could a. put in the 

poait.ion of callint the con•UMr every tiM a cbarve 

co••• thrOUfh for billing and reject• becau•• the 

cuat08er did not provide notification of the PIJr 

authorizint the charg••· 

'l'hia propaaed rule p~ta an opportunity for fraud that 

would create an operational and requlatory nightaare 

vorae than tba •l-ing iaaue itNlf. over the paat 

aeveral year• tbe teleca.awnicationa induatry baa 

experienced the c.reati ve -tboct• people have uaed to 

ca.ait fraUd and there 1• the real potential that theN 

PIH nuabera could be the lateat loophole reaultift9 in 

•ignificant levela of fraud. For exa.ple, there i• tbe 

opportunity for a peraon to incur a chart• and then 

i..adiately call tbe LIC to order bill blocking or a~ly 

change the PIX nUIIber, thereby preventing tbe char9• froa 

ever being billed. The co-i••ion needa to conaidar 

potential probleu a•aociated vith rul-t.iae PIM 

activation/deactivation and billiftCJ lag. It .. y al•o 

create a ""black .. rket" for PIM nuabera to be bought and 

aold aiailar to the vay calling card n~r• are 

fraudulently uaed today. Alao, once a co.pany baa tbe 

11 
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.. ·-.. 

Q. 

A. 

-· con•u.er • • PII n\lllller, there ia nothing that would 

prevent that COIIPAJ'Y froa ueift9 the PIN "Wiber vi thout 

the ~·• authoriaation. In addition, thi• proc••• 

will not prevent the uee of the PIN nuaber by 

un.autbori&ed or non-decision uker• within a faaily. 
-

'l'bere could al.o be a ai.9ft1ficant level ot ccmplainta 

developed becau•e ot cli•putes over whether or not the 

cuatc.er actually provided tbe PIN nuaber . 

!be bottoa line on the bill blockin9 option in Sprint'• 

opinion i• that it appear• to be an extre•ely high-coat 
.. 

propoNl, . that vill reault in hither ch3rCJ•• to 

cu1tc.era, increaae cuato .. r contuaion, re•ult in 

additional fraud opportunitia, and •Y not •igniticantly 

reduce the c:r-inq probl-. The co-i••ion 1111•t have 

convincincJ, cc.petent evidence tbat tbe bill block option 

1• technically faaaible, and, if ao, that it vill be 

effective given the co•t ot iapleaentation before 

adopting 1uch a require .. nt. 

Would Sprint like to reco ... nd an alternative aolution? 

aatequa·rda before requiring .. ndatory offe.ring of bill 

12 
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COll-=ti911 (NC) contract vitb any IXC or cl .. rinqhouaa, 

ve tiava atte.pted to uarci .. care to acrutinize the 

.arvioea or progr ... beinq billed by the IXC or ca.pani•• 

earved bf the ol .. rinfbouee in an effort to enaure the 

eoneUIIal: 1• recelvinq and beint bill.tld for valid, 

In 1997, sprint denied seven 

~niea fro. billinq Chargee on the LIC bill in Florida 

taecaua, in Sprint•• opinion, the prOCJra• contained 

10 (!· aiel...Slnv int ... tion aid/or the cbaqu vera likely to 
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reault in a h19h nuaber of cuatOMr coaplalnta. In 

adclitlon, for U.•• CC~~~PDi• with uiatinq a•c contracta 

with Sprint, ve have iapl-nted a proc:e•• whereby 

cuata.er c:o.plainta re.,ardinq unauthorized char9ea are 

coaplainta for a 

particular co.pany r .. chea a certain low thraabold, the 

IXC or clearingbouaa ia contacted 1-..diately to reaolve 

the laaue. Generally, sprint vill be9in takinq action 

when 110re than 15 or 20 aiailar cOIIPlainta are received 

regarairMJ a CGJ~p&ny aubllitting alle4Jed unauthorized 

chargea. If a viable correct! ve action plan iat not 

t.pl .. nted vltbin a raaaonable t1• fr-, Sprint blocka 

all future billincJ troa the apecific coapany that ia 

.W.itt1ng cbarcJea through a olearinqhouat- to Sprint . In 

the evant a clearinghouse continue• to aubait billa for 

13 
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Q. 

,,. 
·.~ 

tbe authority by contract to cancel the ••c 8CJre ... nt 

In ca... Where there ia 

t.bat • coapany ie 

unauthoriled/frauclulent cbar9U, Sprint J••1U.at.ly atopa 

billing tor tboea abar9u and then notlfiea the 

cleuinghouee after the tact. Sprint ia very concerned 

about · bow cr-ing negatively iapActe ita cuatoaera and 

tbeir perception of Sprint and ia in tha proc.ee of 

davelop.ing even .ora •~riiiiiJent internal aatec,uarda. 

In addLtion to th- internal aafecJUarcla, theee 

~OU8 c..-niea and their principal• •bould be 

cr1•1Mlly prOMCUtect. 

viaible pr.-cution of 

It ia Sprint • • opinion that 

principal(•) Who fraudulently aW.it unautbo.rized charqea 

vill dater future abu- of tbe LEC billlnt preK,..it•• and 

tbe need t~ • billint block vill be reduced. In any 

event, Sprint ia UCJ•r to cooperate with tha FPSC, 

Attorney General and/or lav antor~nt in tbia reqAr·d. 

In the event a conau.er baa been alar=ad, the propoaed 

nlu atate tllat cbar9ea tor unauthorized provider 

ehan, .. and all abar9e• tor the firat 90 ~•Y• or firet 

t!U' ... billing cyclea, whichever ia loft9er, aball lie 

14 



I 

2 

4 

s 
6 

7 

I 

g 

10 

11 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

25 

A. 
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" ondit.S by the ca.plUif reeponaible for the error within 

45 daY8 of notifi.catton. Wbat 1• Sprint •a poaition on 

Spt"lcnt atroncJly oppoeea any rule that would relieve 

-- of the duty to 

pay for any of the cbarV•• for calla or otbar ••rvice• 

taaat _ wen actually 1IIOUI'red by tile cuto.er clur ift9 the 
~ ... ; ;r.· ... : • 

C~ tbey were aMigned to an unauthoriaed carrier. When 

ou.t••n int:eht.i.onally receive the. uH and benefit fr011 
... 

a -.nice, they abould be required to pay for the 
!. • 

8U'Y!-. received at tbe ratea of their pre·vioua carrier. 

Aay nle tbat U.Olvea a cuat011er of their t .inancial 

reaponaibility only provide• incentive• for boqUa 

. al ... lng ~Iainta and PIC diaput .. for the purpoae of 

ol*alninv free .-vices, thereby lncruaing the nuaber of 

cuat~ cc.plainta. Tbia vould not only reault in 110re 

COIIplalnta but it VO&&ld a.:a.e incraaaift91Y d.iff1cu1t and 

burdenao.. to cUatinquiah between valid •1•-incJ 

coaplainta and unfounded •1-1119 ooaplainta. 

It ia Sprint•a poait.ion tbat the conau.er be -d• vbole 

.by tbe •1-1119 carrier by a4juatinc) cbar9ea incurred 

d.uring the ti- they vera aaaiqnecl to L n unauthorized 

catti.ar to the level of cbar9e they would have received 
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tt they bad r-lned on tbe carrier of choice, if the 

unautboriled carrier cbarv•• are hiqher. 

Notv1thatancUng tbe above, in the event it haa been 

de~erainecl that a oonau.ar baa been billacl tor 
~ 

unau~iud or fraudQlently na.itted chargaa on the LEe 

bill, and the con.u.er doea not get aatiafactory 

I reeolution fro. tba ~!dar ot the aervice, Sprint baa 

9 · ~~- in place toct.y a proceaa vbereby, in caHa where the 

10 c:uat.011ar appea~• to bava Mr1tor1oua claiaa, ve will 

II iaau.· a credit to the and uaar for all char9e• involved 

12 ,in tbe diapute and the cbar9e will be recourud back to 

13 tha Hr¥108 PJ:'OYider. 

l.f 
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ay anauring Sprint•• buainaaa office peraonnel are 

1ntol'llad and uained on how to prop.rly handle auch 

COMUMr CQIIPlainta, w believe Sprint • a current proceaa 

aeata t.ba intent of the co.aiaaion to enaure conauaara 

are not diaconnactacl o.r put into the treatMnt and 

collection proeua for not paying unauthorized charqea. 

Thia clocket hU braucJht to light a very 1 iai ted nUIIbar of 

inatanoea where the prooaaa baa not vork4d aa well aa 

deaired. sprint ia llaking an effort to prevent a 

recurrence of tbaae rare occurrencea. We do not believe 

i.t ia prudent to ..ndat:a that a l l chargu be raovact froa 

..• 
~~·. 
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Q. 

A. 

··~ 

-

benet it of the Mrvice. 

Generally, the LBCe and lXCa ~nting eo far contend 

that the addition of the certificate n\Uiber on the 

cu•~r bill ldentifyi119 the provider of a billed 

aervice and tbe type of aervice will add little if any 

value to interpretation of cuato.er billa or prevent 

al'-aing. Would you like to co ... nt on thia iaaue? 

Y•· lt ie Sprint•• policy that (ILEC) billa currently 

diaplay tbe na.e of eacb ••rvice provider and 

oleariftCJboue on aeparate bill pa9•• for all ..:harCJe• to 

an end uaer. 

clearingboWM to Sprint for bil,ling, the naM of the 

underlying aervice provider ia included on th• bill in 

addition to the naM of the cluringbouae. Sprint 

inclUCS.. ita toll-fr .. nUIIbar on the local portion of the 

bill and the toll-free nwaber of each service provider 

and/or clearinc;houae vb08e c:barqaa appear on our LEC 

bill. Tbare are a liaited nuaber of aervice providers 

and clearingbouaes that bave contracted with sprint to 

parfora cuato.er inquiry on their behalf. In these 

circuaatancee Sprint place• ita own tol~-frec nuaber on 

tba aervice provider'• bill pa9e. 
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Baaed upon Sprint•a experience, ve aqr .. vith tboH vho 

have t.eat.J.fled tbat add1nv tbe cert._ificat.e nuaber and 

type ot .. rvice to the bill will provide little if any 

value, vbile addii'IIIJ aipificant co.t to the LICa. sprint 

baa •tiaated tbat tM non-recurr inq co.t of acldiftCJ the 

certi.ticate nu.ber to our LBC bill would be at least 

$610,000. AdcliiMJ tbe type of Hrvice to the bill would 

create ~itional recurring and non recurring coat which 

Sprint eatiaate• could exceed the coat of addinq the 
., 

certificate nUIIber, depending on hov the inforaation 

vould be required to appear on tbe bill. The current 

bill for.t proy14u cuata.era vitb a deacription ot 

charcJu Which, in allloat all ca-, providea the cuat011er 

vith auffici.ent detail to detU'IIine the type of c:harqe 

bein., billed. 

Sprint requuta that tbe Ca.aiaaion not adopt the 

require .. nt that the certificate nu.ber and type of 

••rvice to be diaplayed on the bill. However, if the 

ca..iaaion detenlinea that tbi• intonation abould be 

included on the bill, the co-i••ion •hould identity 

apecifically what tbe bill abould look like and the 

definition• of ~ varioua Hrvice catecJori••· Then the 

co.pani.. abould be allowed adequate ti.. to d•velop the 

co•t• ao that tbe ca.aiaaion can aake an inforaed 
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deciaion recJarc:Ung the coat affectivaneaa of the propM.t 

chan4Je. 

In the dlract teati.ony of both Jennifer Brdaan-Bridqea 

and J. Alan Taylor, on behalf of ataff, there are 

co .. anta --in aupport of the CO..iaaion • a propoaad rule 

that would require tbe cuat011er to return a a1C)ned 

poatcard in .the avant PIC cbaftCJe verification occurred 

via the valcc.e packafJe option. Pleaaa provicte Sprint's 

reply to tba .. co ... nta. 

Aa •tat.d Jn tM direct tuti110ny or Sandee auy•H-Baker 

on behalf of Sprint co.aunlcationa, our experience with 

the ~el~ Pacta9e" procaaa voulct indicate that 

laple .. ntation of thia rule would reault in C\lStoaer 

confuaion and caUM ~ delay• in the PIC chanqe 

process resultinq in cuata.er di ... tiafaction and aake it 

aore cU.fficult for cQ~~Petitive providers to enter the 

aarkat and vin custoaara. In addition to the delay in 

PIC chanqes creeted by the .. tlinq proce•a, Sprint 

believaa there would be a larva percentaqe of conauaera 

(intendinq to change providara) vho would not return the 

poatcard for varioua underatandabla reaaona such as 

for9ettinq to aend the card or ai.,ly no~ r .. lizinq the 

card auat be returned to affect the PIC change. sprint 
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Q. 

A. 

Q. 

reoa .. enda that the currant poetcard verification option 

r-in uncbafl9ed. 

BeUSouth, in th• direct teatiaon_y of Jerry Hendrix on 

behalf of Belllouth Telecc .. llnicatiOM, Inc., atatea that 

it doea not aupport tbe application of verification 

p~ to cueto.er initiated calla. What ia sprint•• 

poait1on on thia iaaue? 

aprint •treea with .. lllouth. While ttae rcc oritinaUy 

ruled that telec~icationa provider• are required to 

verity aalea ude aa a r .. ult of cuat011er-i.nitiated 

inboUncl calla, it baa a\lbeequently atayed the requir ... nt 

.in light of petition• tor reconaideratio" by Sprint and 

ot.hara pointi"9 out tbat the iJ~Paition of a vw if icat.ion 

require .. nt with reapect to auch calla would i•po•e 

ai9nificant coat• to r..ady what all available evidence 

auqqeata 1• a non-exi•tent problea. Sprint ia convinced 

verification of cuato .. r-initiated calla will i•po•e 

aubatantial co•t• on c:al::riera but will fail to 

effectively addreaa the root cauaea of a1a .. in9. Again 

th ... co.ta will flow to cuata.era and aay prevent other 

aervice prov.idera froa enter incJ the Florida aarket. 

In the teatiaony of Earl Poucher, on behalf of the 
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A. 

Ca.aiaaion ataft, it ia reca..ended that tbe co .. iaaion 

~ a rule tbat requir .. LIC8 to reject all PIC chang• 

recJUeata that do not have an exact na-, addreaa and 

Ooa8 Sprint have any info~tion 

on bov aucceaaful thia proceaa would be? 

Sprint underatanda the reaaonincJ behind Mr. Poucher • • 

rec~tion that tbe Ca..1aa1on ahould require L!Ca, 

ALICa and txea to include tbe laat n.-, addraaa and 

telephone nUIIbar in the tranaaittal of PIC chanqe 

r....-ta and that tbe LZCa abould be required to reject 

ordera vban tbe carrier faila to provide infol'Jiation that 

aatchea ~ recocda of the LIC. In fact, in 1993, Sprint 

(ILIC) conaidared a aiailar approach to •1niaiZi"9 PIC 

chanl}a error• by rejec:tint~ PIC c:banc)ea that did not aatch 

n._ and addreaa. Due to the fact auch a aatchincJ 

proceaa require• an exact aatch, Sprint experienced a 

aiqnificant perc:entaqa (qreatar tban 50t) of valid PIC 

change ordara that vera rejectinq. cauain9 unnecaaaary 

dalaya in tbe PIC chanqe procaaa and cuat.oaer 

diaaatiataction. While in theory thia procaaa abould 

ainiaiz.a error• in the PIC cbancJe proceaa, the practical 

application of aucb a proceaa ia not feaaible. For 

exaaple, how aany of you can praciaely atat• how your 

ILBC na.a and addraaa appaara on your ILBC btll? 
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Q. · Bell.South, in its direct testi•ony, provided propo•ed 

Q. 

A. 

vordiftCJ chan9• for sect ian 25-4 .111 Loc:al, Local Toll or 

'1'0.1.1 ft"OVicler Selection for the Co•l••ion to con•ider . .. 
Doea Sprint •upport the propoaed wording? 

Y... If the CO..i••ion decide• to i.ple•ent ne• rule• 

prior t.o tbe FCC rul-king on the •la•1ft9 i••ue, then 

.. llloUtb•• propo.ed wording Chaft9ea are con•i•tent with 

Sprint•• po•ition. 

Plea .. •u..ariae the Min poi.nta of your teatiaony. 

Sprin.t •upport. efforta to addre•• the el::~.-ing and 

cr-u.g probl-. Aa etated above, iiiProved PIC chanqe 

v~itioation and probibitinc) deceptive LOAe vill ao•t 

effectively acldre•• •l••ing ieaue• in a coapetltive 

env.i .ronaent. 

Sprint oppo•e• the propoaala that would require an 

unautboriaecl provider to r..we all ebar9e• billed to an 

end uaer for a apecified. period. While Sprint recognize• 

the inconveniuce tbe cuato-r aay experience in a true 

caee ot •lauiftCJ, in 110•t caae• the cueto .. r received 

aervica or ude calla for Vbich they are l~al ,_Y required 

to pay. ReqUirinv provider• to re.ove all. c:llar9ea for up 

-·· . 
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A. 

to tO daya would ruult in adctitional allecJed sl-ing 

coaplainta to tat tba to daya of free ••rvice. This 

would crMte a .aore oneroua and burdanao.e proceaa of 

M9J"et&till9 the valid froa the invalid ala•inq 

COIIPla.J.nta. 

~··, ~ 

Sprint OfiiO.U tba ec-iaaian propoaal that would require 

audio recordinq verification of inbound cuat~r

initiated calla. Thera ia evidence that auvgaata vary 

rev •1-inv co.plainta r .. ul t tro• inbound cuatoaer

initJ.•ted Calla and tbat tba coat of i•ple .. ntint such a 

requ'ir-..t would far outveith the benefita. 

Sprint ' alao requeata that the ca.aiaaion refrain froa 

iapl ... ntiNJ any propoaecl billin; ayatea cbanqea until 

at-ter iapl~tiftCJ the -aurea aupportecl by Sprint and 

then analysing the underly.ing cauaea tor any •1-inq and 

cra-inq co•pla,inta. Then, if atill de-ed necaaaary, 

proposed aolutiona could be and def'inacl, and a detailed 

cost/benefit analyaia coaplete4. 

Does this conclude your t••tiaony? 
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