SWIDLER
Mary C. ALntRY B ERL ] N Dk 1 10 0, 7

ATTORNEY-AT-Las CHARTN R [EATARE B S T |

Januars 15 199N

VIA FEDERAL EXPRESS

Ms. Blanca S. Bayo P
Director, Division of Records & Reporting S
Florida Public Service Commission ; VAR ’ /,‘ T um
2540 Shumard Oak Blvd. ’ T
Tallahassee, Flonda 32399-0866 C '
, ‘.:-J )
Re: Appllcallon of KMC ['cl:.unn I lae Im -\utlmnx iion 1o Provide ~

Ncar Ms. Rayo:

Enclosed for [iling are an original and 6 copies ot the Appheation of KMC Telecom UL, Ing,
for Authorization 1o Provide Alternative Local Fachanee Servnece Watlon the State of Flonda.
Also enclosed is a check lor $250.000 to cover the lileng tec

Please date-stamp the extra copy of the apphcatior and returm i I me m the enclosed self-
addressed, stamped envelope.

Thank you for your attention 1o this matie

Rupu Huliy subnnited,

Check receiveg  .ith Minn and (
forwarded to Fiscal [ o bt fﬁ :
Fiscolto lorasrd g o b IJ{A‘-X {

X Mo ( Ihert

fo RAR v.iin oroQ! . ..

!ﬁb of person who [Grwarded check:

Counsed Tor KA Jelecom N, Ine

Enclosures
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1.

llqu‘lrl‘ by Chapter

This is an application for (check ons):
(x) origiml sutherity (new company)

() Approval of tramafer (to another certificated company)
s 8 certificated company purchases
an existing company and desires to retain
the original certificate authority.

() Approva) of assigment of existing certificate (to »

noncert{ficated company)
a8 non-certificated company

m an existing company and dexires
to retain the certificate of authority
rather than apply for a new certificate.

{) Approwvul for tramafer of control (to another certificated company)

_". a campany purchases 51T of »
cortificated company. The Commission must

approve the naw controlling entity.

Name of applicant:

KMC TETECOM I1, lnc.
Mams under which the applicant will do business (d/b/s):

KMC TELECOM II, Inc.

If applicabla, please provide proof of fictitious name (d/b/a)
registration.

Fictitious name registration number: 1A

A. fational miling address including strest name, nusber, post office
box, city , state, 21p code, and phone number.

154% Roure 206

Bedminscter, NJ. 07921

(908) 719 2200

B. Florida miling address including street name, number, post
office box, city ., state, 2ip code, and phone number.

KMC TI plans to establish an oftice in Tallabustes and will provide the
tr:l Iiy‘rtim when it has done so.
u? 'Is.



7.

1.

12.

13.

Structure of organization:

Individua) x) Corporation '
Fereign Corporation Foreign Partnership
Gemers] Partnership Linited Partnership
Joint Venture Other, Msass axplain

17 applicant is an individual, partnarship, or joint venture, pleass
give name, title and address of sach legal entity.

N/A

State whather any of the officers, directors, or any of the ten
Targest steckholders have previcusly been adjudged bankrupt,
mantally incompetent, or found guilty of any felony or of any crime,
or vhether such sctions sy result frem panding procsedings. I1f so,
pleass axplain.

No

1f incorporated, pleass provide proof from the Florida Secretary of State
that the applicant has suthority to operate in Florida,

Corporate charter nimber:__¥97000005736

Peasas provide the namp, title, usddress, teiephone number, internet
address, and facsimile number for the person serving as ing liatison
with the Commission, and 17 different, the 1taison responsible for this

asplicstion. See Attached.

Pleass 11st other states in which the applicant 1s currently providing or
has applied te provide 10cal exchangs or alternative local exchange
service. See Attached.

Hes the applicant been denind cartification in any other state? If so,
pleass 115t w# stats end reason for denial.

nNo

Have penalties been imposed against the applicant in any other state? If
50, pleass 1ist the stats and reason for penalty.

No

FORN PSC/CWU 8 (11/98)
Required by Chagter 384.337 F.§.



Response to ltem 10:

Ongaing Liaison:

Tricia Brechenndye

Vice President - Market Development
KMC Telecom 1. Inc.

1580 5. Milwaukce Avenue. Suite 305
Libentyvilie, IL 60048

(847) 573-000H (TeD

(847) 5730033 (Fax)

Mary (. Alhent

Swidler & Perlin, Chartered

3000 K Street, N.W . Suile M0
Washington, D.C'. 20007
(202)424-7724 {Tebh

(202) 424-7643 (Fax)

E-mail: MC Albertia Swidlaw com




Response to ltem 11;

Please list the other states in which the applicant 1s currently providing or has applied 1o provide
local exchange or altemmative local exchange service.

KMC Telecom 11, Inc. is not currently providing local exchange service in any other
state. It is in the process of obtaining authorization to provide local exchange service in Georgia,
Kansas, Maryland, Michigan, Minnesota and North Carolina.

KMC Telecom 11, Inc.'s sister corporation. KMC Telecom Inc.. 1s providing local
cxchange service in Alabama, Louisiana, Texas. Georgra and Wisconsin and has been autborized
to provide local exchange service in Florida, North  arolina, Suuth ¢arolina, Minncsota, New
Hampshire, Illincis, Indiana, Michigan, Maryland. Kansas and Puerto Rico. Another sister
corporation, KMC Telecom of Virginia, Inc.. has been authorzed 1o provide local exchange
service in Virginia. KMC Telecom Inc., KMC Telecom 11, Inc. and KM Telecom of Virginta,
[ne. are all wholly-owned subsidiaries of KMC' Telecom Huoldings, Inc.

120448.1




14. PMease indicate how a customer can file a service cosplatint with your

COMPANY. KuC Telecom L1, In..'~ Flarida offices will be staffed
with customer service represcontatives and technicians capable

of accepting service orders and addres-ine service inquirles and
complaints. Customers mavy aisc a4)l] KMU's toll free number:
1-800~-688-0093 to register complaint-~,

18. ;;o;:l.grlm and fila a price 1ist in accordance with Commission Rule

Atrtached As Exhibit A

16. Please provids 311 availadbla documentation demonstrating that the
applicant has the following capabilities to provide alternative local
exchange service in Florida.

A. Financial capability.
Regarding the showing of financial capability, the following applies:

Tlu 11cation ghould contain the applicant’s financial statements
sost recent 3 years, including:

1. the balance sheet
2. income statement
3. statement of retained earnings.

further, s writtan explanation, which can include supporting
documantation, rding the following should be provided to show

financial capability.

1. Please provide documentation that the applicant has sufficient
financtal capability to provide the requested service in the
geographic ares proposad to ba served.

2. Please provide decumsntation that the applicant has sufficient
financial capability te maintain the requested sa.vice.

3. Meass provide documntation that the applicant has sufficient
financial caprvility to mest its lease or ownership obligations.

MTE: This documemtation may include, but i3 not limited to,
financia) statements, 2 projected profit and Joss statement, credit
references, credit bureay s, and descriptions of business
relationships with financial institutions.

FORN PSC ¢ (11
lﬂuim,:‘mshrm 337 F.S.



If avatlable, the financial statements should de audited financial
statemants.

17 the applicant does not have audited financial statsments, it shaill
be 5o stated. The wnaudited financial stataments should then de signed by
the applicant’s chisf axscutive of ficer and chief financisl officer. The

signatures shou)d pattest that the financial statements are true and
SOrTect, ,

Attached as Exhibir B
| R Managerial capability.

Atcached as Exhibit C
€. Technical capability.

(If you wil)l be providing local intra-exchange switched
telocommmications service, then state how you will provide access
to 911 emergency service. If the mature of the emergency 811
sorvice sccess and funding mechanisa 1s not equivalent to that

dod by the 1oca) exchange companies in the sreas to be served,

described in detatl the difference.)
Attached as Exhibit C

KR Telecom IT, Inc. will secure acvess to the incurbent Local
Exchange Carriers' E%1]1 and 911 ser;ices that will allow it to
caplete 911 emergency calls for 1*s custimers, K will
coordinate with the agency ooerating the Public Service Answering
Point ("PSAP") in each locality that it serves to ensure that 911
calls are routed and delivered 1n wconrdance with the PSAP's
requiraments. In those areas where E%1) service has been
implemented, KA will make arranmements for the orooer delivery
of Autamatic Namber Identificat:ion ("ANI"Y and Automatlc Location
Identification ("ALI"} information to the PSAP.

8 {1
Rowsired b3 Chaster 304.137 F.5.




APPRECATIRREDRM
FOR AUT O
PROVIGEX:

ATTERNATIV

Il 1nmy S :

POCUMENT L1t 2- DATE
10968 Jmi6s |



FLORIOA PURLIC SERYICE CONNISSION
CAPITAL CIRCLE OFFICE CENTER - 2540 SESARD OAK BOULEVARD
TALLAMASSEE, FLORIDA 32399-0850

APPLICATION FORN
for

AUTHERITY T9 PROVIDE ALTERMATIVE (OCAL EXCHANGE SERVICE
UITHIN THE STATE OF FLORIDA

R

1. This form iz used for an original spplication for a certificate and
for approval of sale, assignment or transfer of an existing
siternative 1local exchange certificatse. In case of a sale,
sssignment or transfer, the information provided shall be for the
purchaser, assignas or transferes.

2. Respond to each item requested in the application aid appendices.
If an item is not applicable, please axplain why.

: Use & separats sheet for each answer which will not it the allotted
space.

4. I1f you have questions about completing the form, contact:

Florida Public Service Commission
Hvision of Commmications, Certification & Compliance Section
2040 Shammrd Osk Boulevard
Tallshasses, Florida I123M-0008
(904) 413-8400

S. Once completed, submit the original and six (6) copies of this form
slong with a non-refundable application fee of $250 made payabla to
tha Torida Public Service Commission at the above address.

FORN PSC/CU 8 (11/96)
Requirsd by Chapter 384.337 F.S$.

BOCHMENT s wirt-PATE

u0968 JANIBA
[T R TECRT.NG



offici

' Title:

AFFIDAVIT

By my signature below, 1, the undersigned officer, attast to
the accuracy of the informstion contained in this appltcation and
attached documents and that the applicant has the technical
axpartise, asnagerial ability, and financial capability to provide
alternative 1ocal suchange service tn the State of Florida. 1 have
read the foregoing and daclare that to the best of my knowl and
belief, the information is trus and correct. | attest that 1 have
the suthority to sign on bahalf of my company and agree to comply,
now snd in the future, with al) applicable Commission rules and

orders.

Further, 1 au umre that pursumst to Chapter §37.08, Florida
Statutes, "Hheever knowingly mkes a false statamant in writing with
the intant te nislead & pblic servant in the performance of his
official duty shnll be guilty of & misdamsanor of the second degree,
pmisheble o8 provided in s. 775.082 and s. 775.083°.

als EEC.I& %&* Aol el o Ll ~
gnature Date

VYice Prenident _f.-E-A.J.LA.u.-.DOOO
Telaphons Number

-

Market Deseelopoent.

KMC Telecom 1I, Inc,.

Address: 1580 5. Milwaukee Avenue, Sulte 10135

Libertyville, Illinols 60048

FORN PSC/CJ 8 (11/98

Required by Chapter 384.337 F.S5.
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KMC Telecom U, Inc. Florida Price List
Original Sheet |

LOCAL EXCHANGE SERVICES

REGULATIONS AND SCHEDULL: OF INTRASTATE CHARGES
APPLYING TO END-LISER
TELECOMMUNICATIONS SERVICES WITIHIN

THE STATIL: OF FFLORIDA

ILLUSTRATIVE
Issued: Eftecuve:
Issued By: Tricia Breckenridge, Vice President ol Busioess Developieri
KMC Telecom I, inc.

Suite 308
1580 South Milwaukee Avenue
Libertyville, 11. 60048




KMC Telecom 11, Inc. Florida Price Lis

Original Sheet §

LOCAL EXCHANGI SI-RVICLES

EXPLANATION OF SYMUBOLS. RUFLRLNCL
MARKS, AND ABBRLVIATIONS O TECHINICAL
TERMS USLD IN 1HIS 1ARI

The following symbols shall be used in this tarilt tor the purpose ndicated below

qUMRZT=OO

To signify changed regulation

To signify discontinued rate or regulation

To signify increased rate.

To signify a move in the location ot wt

To signify ncw rate or regulation

To signify reduced rate,

To signify reissued matter.

To signify a change in text but nuo change 10 rate or repulation,

Issued:

Issued By:

Lffecuve:

Tricia Breckenridge, Vice Presdent of Business Deselapiment
KMC Telecom I, Inc.

Suite 303

1580 South Milwaukee Avenu

Libertyville, IL. 60044




KMC Telecom 11, Inc. Flonda Price Lis

Ongiral Sheet 6

LOCAL EXCHANGE SERVICES

APPLICATION OF TARIFE

This wariff sets forth the service offerings, rates, termy and conditons apphoahle 10 the turmishing of
intrastate end-user telecommunications services by KMC Telecom S, Inc |, erciaticr relerred w as the
Company, 10 customers within the Sute of Florkla.

Issued: Eftective:
Issued By: Tricia Breckenridge, Vice President of Husiness Developmient

KMC Telecom Il Inc.

Suite 305

1580 South Milwasukee Avenuc
Libertyville, 11, 60048



KMC Telecom 11, inc. Flonda Price Lis
Original Sheet 2

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS

Section Page
TITLE Preface i
TABLE OF CONTENTS Preface 2
EXPLANATION OF SYMBOLS, REFEREN(C'H
MARKS, AND ABBREVIATIONS OF
TECHNICAL TERMS USED IN THIS TARIFE Preface 5
APPLICATION OF TARIFF Iretace 6
DEFINITIONS I 7
REGULATIONS 2 2
2.1 Undertaking of the Company 2 12
22 Prohibited Uses 2 24
23 Obligations of the Customer 2 25
2.4  Customer Equipment and Channels 2 29
25 Payment Arrangements 2 32
26  Allowances for Inierruptions in Service } iy
2.7 Use of Customer's Service by Others N 44
2.8 Cancellation of Service 2 4%
29 Transfers and Assignments 2 45
2.10  Notices and Communications N KT
2.11  Operator Services Rules ¥ 47
APPLICATION OF RATES t 1Y
31 Introduct - 4 49
32 Charges Based on Duration of Use 1 19
33 Rates Based Upon Distance 3 si
Issued: Iffective:
lssued By: Tricia Breckenridge, Vice Presiden ol Business Doy clopient
KMC Telecom I, Inc.
Suite 305

1580 South Milwsukee Avenue
Libertyville, IL 60048




KMC Telecom I, Inc. ¥lorida Price Fast
Original Shect 3

LOCAL EXCHANGE SERVICES

TABLL O CONTENTS

Section Pape
SERVICE AREAS 4 52
4.1 Exchange Access Service Arcas (ASA) 4 52
4.2 Calling Areas 4 53
EXCHANGE ACCESS SERVICE 5 54
5.1 General s 54
5.2 Basik Lioe Service 5 55
5.3  Key Line Service h] 56
5.4  Basic Trunk Service 5 57
5.5 DID Trunk Service 5 SE
5.6 Digital Trunk Service 5 59
5.7  Centrex Service 5 ol)
5.8  Primary Rate Interfuce Servwe (PRI 5 Hd
EXCHANGE ~CCESS OPTIONAL FEATURLS ) (k]
6.1  Directory Listings 0 65
6.2  Direct Inward Dial (DID} Serviee ) e
6.3  Main Number Retention H a7
6.4  Accounting Codes 0 ol
6.5  Authorization Codes fr 6y
6.6  Vanity Number Service t Ed
RESOLD LOCAL EXCHANGE SERVICE 7 71
7.1  Des ‘mtion 7 El
7.2  Rates 7 71
Issued; Liftective
Issued By: Tricia Breckenridge. Vivce Preswdent of Busness Desvelopment
KMC Telecom i, Inc.
Suite 305

1580 South Milwaukce Avenue
Libentyville, IL 60048




KMC Telecom I, Inc. Fuorda Price List
Original Sheet 4

LOCAL EXCHANGE: SERVICTS

TABLE OF CONTENTS

Sectwon Page
LOCAL CALLING SERVICE ] 72
8.1  Description ] 72
B.2  Raies ) i
INTRALATA CALLING SERVICE Yy 75
9.1  Description 9 15
9.2 Time Periods 9 75
9.3  Rates v 76
MISCELLANEOUS SERVICES 1§; 77
10.1  Operator Services (0 77
10.2  Busy Line Verify & Line Interrupt Service 1) 79
10.3  Service Implementation 10 81
104 Resoration of Service I BRI
10.5 Charges for Connecting & Cuaanging Servie i B2
10.6 Custorn Calling Service 17! B
10.7 Remoie Call Forwarding 1t 85
10.8 Flexibic Call Forwarding I %S
10.9 ClearTouch Service ] Ho
SPECIAL ARRANGEMENTS 11 K8
i1.1  Special Construction 11 88
i1.2  Irdividual Case Basis (ICB) Arrangemenis 11 40
{11.3  Temporary Promotional Programs 11 Yl
Issued: Effective:
Issued By: Tricia Breckenrudge. Vice President ot Busiess Drevetopiwem
KMC Teiecom Il I
Suite 305

1580 South Milwaukee Avenue
Libertyville, I1. 60044



KMC Telecom 11, Inec. Florida Price List

Original Sheet 7

LOCAL EXCHANGI- SERVICES

DLFINITIONS

Certain terms used generally throughout this tanitl are detined below

Account Codes: Permits Centrex Stations and anendants 0 dial an accoum code aumber of up 1o
eight digits. For use when placing calls over facilines arranged tor Avtomate Message Accounting
(AMA) reconding. The account ur project number must be mput prior to dialing the calied
number.

Advance Payment: Part or all of a pavixent required betore the start of service,

Automatic Number Identification (AN} Allows the auromanic transmission of a caller s billing
account telephone rumber 10 a local exchange company, mterexchange carrier or a thard party
subscriber. The primary purpose of AN s i sliow for billing of toll calls

Bit: The smallest unit of informatien 1 the bimary sy stem of notation

Call Back/Camp On: Permits a station ine encountering an all-trunk-busy condition the option of
being notified when a trunk becomes wlle

Call Forwarding:
Call Forwarding Station: Allows calls direcied to a station lnie o be routed to a user defined

line inside or outside the customer's telephone sysicn

Call Forwarding System: Permits calls ancimpiing o lermmate to o busy station line to be
re-directed to a predetermined line inside or outside the custormer's elephonie system,

Call Forwarding Remote: This optional fuature stlows o user (o activaie/deachvate the Call
Forwarding - All Calls feature or chanpe the forwarde. (o wlephone number from a resote
location.

Issued:

Effeciive

Issued By: Tricia Breckennidge, Vice President of Business Developiwent

KMC Telecom [, Inc

Suite 303

1580 South Milwaukee Avemae
Libentyville, L 60048




KMC Telecom 11, Inc. ' Florida Price § i
Ozl Sheet B

FOUCAL EXCHANGE SERVICES

DEFINITIONS

Call Forwarding Busy: Allows inconnng calls o busy stalum to be routed o @ preselected siation
line or attendant within the sanw system or outside the system. Intercom calls can be areanged 10
be forwarded to a number different trom DID calls

Call Forwanding Don't Answer Allows mconmig calls 1© be automatically routed 1o a preselected
swation line or anendant in the same svstenn of outside the system. when the called stalion s ot
answered afier a preset nunber of rings  huercom calls can be srranged 1o be torwarded 10 a
number differcnt from DI calls

Catl Forwarding Variable Lunited. When s feature is activaled by a station line user or the
attendant, incoming calls 1o the acuvated statiuon fine or attendan position will he automatically
routed 1o any other seiected station hne, withan the samie Centrex system, or (o (e atiendant
position. The attendant may alse activale thas feature for o stanon ling user,

Call Forwarding Yariable Unmuted  The same as Call Forwarding Variable Limited except thst
incoming calls may be automatically routed 10 4 wlephone nunber outside the Centrex sysiem or
10 station lines within the same Centrex syyem The attendant may nol activate this feature 10 a
telephone number outside the Centrex systemn lor a station hine use. Calls forwarded outside the
Centrex system are subject to the approprinte charges for local and wil messages,

Call Hold: Allows the user to hold one call lor any lengtl of tisw: provided that neither party goes
on-hook.

Call Park: Allows a station line (o park o call agamst s own e aumber The parked call can
be rerieved from any sation line by duling o leature vode and the hiw number against which the
call is parked.

Call Pickup: Allows a station line 1o auswer inconnng calls 1o another statem hne withm a defined
<all pickup group. Call pickup 15 presvided on mdisidual station hines within a cusiomer group.

Insued: Itfechive.
Iasued By: Tricia Breckenrdpe, Vice Presdent ol Business Development

KMC Telecom §l. Inc

Suite 305

15BD South Milwaukee Aveno:
Libertyville, 11, 600k48



KMC Telecom II, Inc. Florida Price List

Oniginal Shect 9

LOCAL EXCHANGE SERVICEN

DLEEFINTTIONS

Call Transfer: Allows a station Jine user to tramster any established cail w another station line
inside or outside the customer group without the assistance ol the attendant,

Call Waiting: Permits a linc in the tatkig stale o be aleried by o tone when anothier calf s
atempting to compleie to the line. Audible ningmyg s returned 1o the orgunating line. The Service
also provides a hold feature that is activated by a swichhook lash

Communication Services: The Campany '~ imtrastate toll and local exchange switched 1elephone
services offered for both intral, ATA and unerf A |A uw

Company or KMC: KMC Telecom 11, Inc . the issuer of this tarnff,

Customet or Subscriber: The persan. firm o corporaton that orders service and 15 responsible for
the payment of charges and compliance wath the Company s regulations.

Dial Pulse (or "DP"): The pulse type cmiploved by rotary dial station seis.

Dicect Inward Dial (or "DID"): A service attnibute thin routes incoming calls direcily 1o siations,
by-passing a central answering paint.

DID Truak: A form of local switched access that provdes the ability for an owside party to call
an internal extension directly without the intervention ot fhe company aperator

Direct Outward Dial {or "DOD"} A service attribute that allow s mdwvidual station users to access
and dial outside numbers directly

Do Not Diswurb: Permits the atteadant (6 cut off o sipre station hine and selevted groups of station
lines from receiving incoming and station to station cilis

DSX-1 Panel: Distribution equipment used 1o wernwnate and adoumster DT (] 544 Mbps) circuits.
Dual Tone Multi-Frequency (or "DTME") The pulse 1y pe cinploved by tune dial stanion sets.

Duplex Scrvice: Scrvice thal provides lor sunultancous transiission in both directions,

Issued:

Ffective

Issued By: Tricia Breckennidpe. Ve President of Huaness Develapiment

KMC Telecom 1. Inc

Suite 305

1580 South Malwanbee Avenuc
Libertyvilic, Il rdg



KMC Telecom 11, Inc. Florda Price Liat

Onpinal Sheet 1)

LOCAL EXCHANGTE SERVICES

DLEINFTIONS

Fiber Optic Cable: A thin filament of glass with & protectve vuter coating through which a light
beam camrying comsnunications signals nwy be transmited by nmwans of multple intemal reflections
to a receiver, which translates the messape

Hunting: Routes a call w an ille station hne i prearranged proup when te called station hne
is busy.
In-Only: A service attribute that resiricts outward dial access and routes mconung catls to o

designated answer point.

Joint User: A person, firm or corporation that i designated by the Customer as a user off services
furnished o the Customer by KMC and to whom o portson of the charges for the service will be
billed under a joint user arrangeent as speaidicd heren

Kbps: Kilobits per second, denotes thousands ot bits per second

Last Number Redial: Enables a station {mne user 10 redial the bast called nomber by use of an access
code rather than dialing the eatire number

LATA: A Local Access and Transport Arca established pursuant e the Modification of Final
Judgment entered by the United States District Court tor the District of Columbia in Civil Action
No. 82-0192; or any other geographic arca designated we o FATA m the Natwonal Exchange
Carrier Association, Inc. Taritf #.0 ¢ No 3

Local Exchange Carrier or ("LEC"}: Denotes any indss idual, partnership, association. joint-stock
company, trust of corporation engaged an prosading <wotched conmumcation within an exchange

Mbps: Mcgabits, denotes millions of bits per second

Mulii-Freqie  y or ("MF™): Annter-machine pubse tpe used bon signalling between elephone
switches, or betweea elephone switches and PHX hey svstems

Recurring Charges: The monthly charges to the Customer Jor senvices, lacilities and equipment,
that continue for the agreed upon duration ol the servine

Issued:

Fitectve:

Jssued By: Tricia Breckenridge, Ve President af Business Duesclopument

KMC Telecom I, Inc

Suiwe 305

1580 South Milwaukee Avenuc
Libertyville, IL 60048




KMC Telecom 11, Inc. Flornda Price List

Origmal Sheer 11

LOCAL EXCHANGE SERVIC)-S

DEFINITIONS

Secvice Commencement Datc. The first day followuig the date on which thwe Conpany naovifies the
Customer that the requested service or lacilify s avalable lor uwe. unless extended by the
Cusiomer's refusal to accept service that dovs not contorm o standards sei forth in the Service
Order or this tariff, in which case the Service Commnencement Date 1« the date of the Customer's
accepunce. The Company and Custemner miay  mumally agree on i subsiitule  Service
Commencement Date.

Service Order: The wrilten request for Network Services eywecuted by the Custonner and the
Cormpany in the format devised by the Company e sigming at o Service Order by the Custonier
and accepiance by the Company initiates the respective obligations ol the parties as set forth therein
and pursuant 10 this tariff, but the durabion ol the servive s caloulated leom the Service
Commencement Date.

Shared: A facility or equipment system or subsy stem that can b used snnultaneously by several
Customers.

Speed Calling: Permits a station line user 0 dial selecied numbers by using lewer digas than
normally required. This is accomplished through the assippinent of ubbreviated codes 1o freguently
called numbers. The speed calling st v custerer Changeable

System: Allows shared use of speed calling i A control slation wil add, change or delete
telephone numbers from the list for the group

Swution: Allows a station line user to add, change o deleic wlephone oumbers from o speed calling
list. The list is dedicated to the individual sation hine use

Three-Way Calling: Allows a station hne user to adid a 1hird party o an exising conversation.

Two Way: A service attribute that includes outward dial Caprabniintaes for oatbound calls and can
also be used to carry inbound calls 0 4 central pount oy turther processing

User or End User: A Custiomer, Juint User, or any other person authonzed by a Custoiner 10 use
service provic.u under this wariff.

kifecove

issued By: Tricia Breckentidge, Vice President ol Business Deyelopment

KMC Telecom I, Inc

Suite 305

1580 South Milwaukee Avenu
Libertyviile, 1L 604K
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LOCAL EXCHANGE SERVICES

RLGULA [TONS

2.1 Undertaking of the Company

2.1.1

Scope

The Company undertakes to [urtish conmmutications service pursaant te the terms of this
tariff in connection with one-way and’or twe way IIOTIGEON (ranstisson hetween points
within the State of Florida.

Customers and users may use seryvices and facihines prosided under thas it o obtam
access o scrvices offered by ather service providers The Company is responsible under
this tariff only for the servicesy and tacibitics prosvided hereunder, and it assumes no
responsibility for any service provaded by any other entny that purchases access to the
Company network in order 1o ongmate of ermniie s oW servives, of i commumcale
with its own customers.

Issued:

issued By:

Effecnve.

Tricia Breckenridge, Vice Prosudent of Business Developwent
KMC Telecom 1), T

Suite 305

1580 South Milwaukvee Avenue

Libertyville, 11. 601X
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LOCAL EXCHANGE: SERVICES

REGULATIONS
2.1 Undertaking of the Company (('ont'd)

2.1.2 Shonage of Equipment vr I-acilities

{A) The Company reserses tie tight o Tumil or 1o allocate due use of existing facilities,
or of additional {acilities vtlered by the Company, when necessary because of lack
of facilitics, of Jue 10 same ather cause ey ond the Company's control

{B) The furnishing of sersvice wider this tanatl s subgeet 1 tbe availabity on a
continuing basis of all the necessary tcihiies and i lnited 10 the vapacuty of the
Company's faciliies as well as Lachies the Company may obtam trom other
carriers o furpish serswee froms i to e as requared at the sole Jisceetion of

the Company.
Issued: Effective,
Issued By: Tricia Breckenridge, Vice Presilent of Business Deseluopient

KMC Telecom II, Inc.

Suite 305

1580 South Milwaukce Asvenue
Libertyvilte, [1. 6iM4x
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LOCAL EXCHANGE SERVECES

RLEGULALTONS

2.1 Undenaking of the Company (C'ont’d)

2.1.3 Terms and Conditions

(A)

(B)

©

(D)

Service is provided ou the hisis of a nmnnum pesusd of at keast one month, 24-
hours per day  For the pupose of compunng charges in this tariff, o month 1s
considered to hive 31 days

Customers may be required to etiter mto writlen service orders which shatl centain
or reference a specific descniption of the wrvice ordered, the rates to he charged,
the duration of the services, and the wrms and comditions in this wanift. Costomers
will also be required w execwie any other docuiments as may he reasonably
requested by the Company

At the expiration of the il wrm specitied i each Service Order, or in any
extension thereof, service shail continue on a month w-momh basis at the then
current rates unless lernnnated by eather party upon 30 davs” written notice. Any
termination shall not relieve the Custoner of 1 obligation o pay any charges
incurred under the service order and tis tantf prior to lermination.  The rights
and obligations which by their mature extend beyond the wrnnnation of the term
of the service order shall survive such ferminion.

In any action between the partics o entorce any provision of this tariff, the
prevailing party shall be vntited 0 recover tts legal fees and coun costs from the
non-prevailing party in addition w other rehet s court may award

Issued:

Issued By:

Effeclive:

Tricia Breckenridge, Vice President of Buaness Deselopment
KMC Telecom I, Inc

Suite 305

1380 South Milwaukee Avenue

Libertyville, IL 60048
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LOCAL EXCHANGE SERVICES

RLGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.3 Terms and Conditions (Cont'd)

(E)

(P

(G)

(H)

Service may be lerminated upon wrnten notce 1 the Customer if!
(i) the Customer is using the servace 1 violatson of this ariff, or
2) the Customer s using the sers e i vialation of the liw

This tariff shall be terpreted and poserned by the laws ol the State of Florida
regardiess of its choice of laws provision

BellSouth and its affiliated local wkephione companies must not mierfere with the
right of any person ar entity 1o obtamn service directly from the Company. No
person or entity shall be required 10 nuike any paynweal, incur any penalty,
monetary or otherwise, or purchase any services in order to have the nght to
oblain service directly from the Company

To the extent that cither the Compans or any other telephone company cxercises
control over available cahle pars, condun. duct space. raceways, or other
facilitics necded by the other to reach a person or enlity, the party exercising such
controt shall make them available Lo the othwr on tlerms cquivalent 1o those under
which the Company mukes sanifar {acihities ander s control available to its
customers. Al the reasonable reguest ol eather party . the Company and the other
telephone company shall jain the atempt 1 obtam trom e owner of the property
access for the other party 1o serve a porson or eatity

Issued:

Issued By:

Fiicetve

Tricia Breckenridge, Yice President of Business Development
KMC Telecom I, Inc

Suite 305

1380 South Milwaukee Avenue

Libertyville, 11 td¥)i8
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LOCAL EXCHANGE SERVICTS

REGULATIONS

2.1 Undertaking of the Company (Cont'dy

2.1.4 Liability of the Company

(A)

(B)

The liability of the Company for Jumages asing out of the furnishing of s
Services, including but not Limted w pusakes, omissons, interruptions, delays,
or errors, or other deiects, represcitations, or use of these services or anising oul
of the failure to furmish the service, whetlier cansed by acts or omission, shall be
limited to the extension of allowances for interruption as set forth in 2.6 The
extension of such allvwances lor mweruption shall be the sole remedy of the
Customer and the sole liabahty ol the Company The Company will ool be hable
for any direct, indirect, incidental. special. consequential, exemplary or punitive
damages to Customer as i resubt ol am Comnpany service, eguipment or facilities,
or the acts or omissions or negligence of the Company ‘s employees or agents,

The Company shall not be Lable tor any delay or failure of performance or
equipment due 1o causes heyarst it control, including but not limited to! acts of
God, fire, fNomd, explosion or other catastrophes; any law, order, regulation,
direction, action, vr sequest of the Ulmited States Government, or of any other
government, including state and locat governments having or ¢laiining urisdiction
over the Company, or ol anv departiment, agency, congnission, bureau,
corporation, or other mstrmmentakity of any one or more of these federal, siate,
or jocal governments, or ol any ol or nolitary authority . natonal emerpencies;
insurrections; riots; wars. wmnGnkilioy of aghts-od way or matenals, or sirikes,
lock-outs, work stoppuges. or aaher Libaog diihiculies

Issued:

{ssued By:

L iffective:

Tricia Breckenridpe. Vice Presidenn of Business Deselophweni
KMC Telecom I, In

Suite 305

1580 South Milwaukee Avenue

Libertyville, [L. pixiid



KMC Telecom Il, Inc. Flotida Price List

Original Sheet 17

LOCAL EXCHANGE SERVIUTS

RLGULATIONS

2.1 Undertaking of the Company (Cont'd»

2.1.4 Liability of the Company (Cant'd)

<)

(D)

(E)

The Company shall run be Liable tor ans act or onussion of any entuy turnishing
to the Company or 1o the Company s Customers tacilities or equipment used for
or with the services the Company otlers

The Company shall nit he hahle tor as danmages or ksses due w the faull or
aegligence of the Customer of dJue te the Gulure or malfunctism of Customer
provided equipmient or tacilites

The Company does mwn puaranice ter ke any wartanty  with respect to
installations it provides lor e moan cxplisive atmospliere The Customer
indemnities and holds the Company harndess trom any and all Joss, clms,
demands, suits, or other actiw, or any Lalnlity whatsoeser, whether suflered,
made, instituted. or asserted by amy other party of person(s), and for any loss,
damage, or destruction of any properts . whether owned by the Costomer or
others, caused or clummed 0 have been caused directly or indirectly by the
installation, operation, fadure o operate, nemlenance. renwwal presence,
condition, location, or e of sy mstalkatwn s provided  The Company reserves
the righl to require cach Custeaner W saganan agreement ackmmwdedging acceprance
of the provisions ol this secnon 2 ) b as a condiion precedent o such
installations.

Iasued:

Issucd By:

FHective

Tricia Breckenrdpe, Vice President of Busine: s Develupmem
KMC Telecom 11, Inc

Suite 305

1580 South Milwaukee Avenue

Libertyville, 11 6in-id
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LOCAL FXCHANGE SERVICES

RLGULA 1IONS

2.1 Undertaking of the Company (Cont'ds

2.1.4 Liability of the Company (¢ unt )

(F)

G)

(H)

L{y)

The Company s not Juthle for ans detacesnent of or dansge & Cusfomer preinses
resulting from the turnslang of services ar equipiient on such premmises or the
installation or removal thereol, unless such delacement or damage s caused by
negligence or willful nusconduct o the Company *s agemts or employvees.

The Company shall he indemmitied, deleided and held harmiess by ihe Customer
against any claim. foss or dmape ansing from Customer's use of services,
involving claims for libel, slander. s of privacy, or infringement of
copyright arising from the Customer’s onn communications

The entire liability tor any clann, loss, damage or expetise from any cause
whatsoever shall in no cvent cacevd suans actwally pad e Company by the
Customer for the specitic serviees pavne s 1o (e cllum No achen or
proceeding sgainst e Compaay ~hall be commenced more than one year after the
service is rendered

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN,

Issued:

Issued By:

Lffective:

Tricis Breckenridge, Vice Presadent af Hpaness Preselognnent
KMC Telecom 11, b

Suite 305

1580 South Milwaukee Avenue

Libertyville, Ji. 6iaHx
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LOCAL EXCHANGE SFFRVECES

REGULATLONS

2.1 Undertaking of the Company (Cont'd)

2.1.5 Notification of Service-Affecting Activitics

The Company will provide the Customer reasonable notficatom of service-atfecung
activities that may occur in normnal operation of its business Such actuvities may melude,
but are not limited to. equipment or fucilines additions, renwsals or rearrangements and
rouline preveniative mainenance  Generally . such aonvites are ao specific to an
individual Customer but affect mamy Customwrs’ serviees Nooapecific advance
notification period is applicable 1w all service acines The Company will work
cooperatively with the Customer 10 deternune the reasanable notification requirements
With some emergency of unplanned service affeenng conditions, such as an outage
resulting from cable damage. notfication to the Customer iy not be possible.

Issued:

Issued By:

I-tiective:

Tricia Breckenridge, Vice President of Busiess Deselopnent
KMC Telecom 11, Inc

Suite 303

1580 South Milwaukee Asenue

Libertyville, [1. 60048
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LOCAL EXCHANGE SERVICES

REGULATIONS

2.1 Undertaking of the Company (Com'd}

2.1.6 Provision of Equipment und Faciliues

(A)

(B)

(o)

(D)

The Company shall use reasonable etforts 1o make avalable services 1w g
Customer on or hetore a particular shine, subjeet o the provisions ol and
compliance by the Custoaner with, the regulations contained i thas ariff. The
Company does not guarantee asadability by any such date and shall not be hable
for any delays in commenving sersice tooany Customer.

The Company shall use reasonable eftorss 1o maintain only the facilities and
equipment that it furmushes to the Custoimer  The Customer may not, nor may the
Customer perinil others o, rearrange, disconnect, remoeve, altemnpt 1o repair, or
otherwise imterfere with any of the facilines or equipment instalied by the
Company, except upon the written consent ol the Company

The Company may wwhsitute, clange or rearrange any equipient or facility at
any time and from time o unke, but shall not thereby alter the wehnical parameters
of the service provided the Custemer

Equipment the Company prossdes o anstatls at the Customer Presnises for use in
comnection with the services the Company ollers shall not be used for any purpose
other than that for which it was prosided by the Company

{ssued:

Issued By:

I'thecing

Tricia Breckenridge. Vice Presulent of Business Deselopimiend
KMC Telecom I, Inc

Sulte 303

1580 South Milwauker Avenue

Libertyville, 11 6048
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LOCAL EXCHANGE SERVICES

REGULATIONS

2.1 Underaking of the Company (Conl'd)

2.1.6 Provision of Equipment and Facibities (Cont'd}

(E)

(F)

The Customer shiall be respotiabde T the payment ol service charges as set forth
herein for visits by the Compans '« agents or cimployees o the Premises of the
Customer when the service difticulty or trouble report sesults from the use of
equipment or faciliies provided by any party other than the Company ., including
but no{ limited to the Custonwer

The Company shall v be respoenstble for the nstailation, operation, or
maintenance of any Customer provided commumcations cyuipment. ' Where such
equipment is cennected to the tacihiies furmshed pursuam to this tariff, the
responsibility of the Company shadl be tinited to the furmishing of facilities offered
under this wriff and to the mantenance and operation of such facilities.  Subject
to this responsihility, the Company shall tior be responsihle tor

n the transanssian of signials by Costonmer-provided equipment or for the
guality of, or defects 1, such inmsamssion; of

2) the reception ol signibs by € ustoaner provuded equipnient.

Issued:

Issued By:

I-ffecuve

Tricia Breckenridge, Vice Presidem of Business Des clopinent
KMC Telecom I, Inc

Suite 303

1580 South Milwaukee Avenue

Libertyville, IL 60048
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LOCAL EXCHANGIE SERVIUEN

REGULATIONS

2.1 Undertaking of the Company (Cont'd)

2.1.7 Noo-Routine Inswallation

At the Customer’s request. installation and or nuntenance may be perforimed outside the
Company's regular business hours or i Tazardous lovations Dy such cases, charges hased
on cost of the actual Jabor, natcral, or ather costs mourred by ar charged W the Company
will apply. If installation is started Jurmg regular business hours but, at the Customer’s
request, extends beyond repolar business hours o vime periads including, but not limited
o, weekends, holidays, and/or mgehr hours, addinonil charges may apply.

Issued:

Issued By:

Eltective

Tricia Breckenridge, Vice President of Business Deseloptisen
KMC Teiecom Il. Inc.

Suite 305

1580 South Milwaukee Avenue

Libertyville, 1L 60048
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LOUAL EXCHANGE SERVICEES

RLGU LA TEONS

2.1 Underiaking of the Company (Cont'd

2.1.8 Special Construction

Subject 1o the agreement of the Company aid to all ot the regulatons contaimed i this
wariff, special construction of faalines may he underiaken on g reasonable eftorts hasis at
the request of the Customer  Special consiru, ion i that constructiion underaken

(A)  where facilities are not proseutly v adable, amd theie i oo ofher reguireent lor
the facilities so copstrucied.
(B) of & type ather than that which the Compans would aonnally unhze m the
furmishing of its senvices,
{C)  over a routc other than dsd which the £ ompan would normaly utilize i the
furnishing of its services,
(M in a quantity greater than that wiuch ! ¢ Coanpany wounld normally construct.
(E) on an expedited hasis,
(F) on & temporary basiy untrl pernanent faohies are aalable,
(G) involving abnormal costs, or
{H) in advance of its normal constructon
2.1.9 Ownership of Facilities
Titie to all facilities provided in accordance swath thas il eenins i the Comgany, s
agenis of fOntractors.
Essued: Fffective
Issued By: Tricia Breckenridge, Vice President of Busmess Deselopenent

KMC Telecom I, Inc.

Suile 305

1580 South Milwaukee Avenur-
Libertyville, IL 60048




KMC Telecom II, Inc. Florda Price L

Original Sheet 24

LOUAL EXCHANGE SERVICES

REGULATIONS

2.2 Prohibited Uses

(A}

(8)

(©

(D)

The services the Company offers shall not be used tor any vnlaw ful purpose or for any use
as o which the Customer has not obamed all required governmental approvals,
authorizations, licenses. consents anud periniis

The Company may require applicints lor wervice who aniend 1o use the Company s
offerings tor resale and/or for shared use to file w lettes with the Company confirming that
their use of the Company’s otfenngs complics with relevant laws and Florwa Public
Service Commission regulations. pohcies, orders, atid decisios

The Company may require o Customet o mimnediatels shut down ns iransmission af
signals if said wansmission is causimg inerlerence (o others

A customer, joint user, or authorized user s noLassiz, of ransfer i any manner, the
service or any rights associated wth the serv e withoul the written consent of the
Campany. The Company will perint 4 Custoiner fo transles s eXIMUIg service o amther
entity if the existing Customer has pand al) Charges sl 1o the Company for segulated
communications services. Such a transer wall be treated as a disconiection of existing
service and installation of pew service, and non recurnng astsllanen charges as stated m
this wriff will apply.

Issucd:

Issued By:

Effecuve:

Tricia Breckenridge, Vice President ot Busiiess Dueselapmient
KMC Telecom Il Inc

Suiwe 305

1580 South Milwaukcee Avenue

Libertyville, 1L 60048
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LOCAL EXCHANGI SERVICT-S

REGULATIONS
2.3 Obligations of the Customer
2.3.1 General
The Customer shall be responsible for
{A)}  the paymen: of all applicable charges pursuant 10 Hus tanlt,

(B damage to or loss of the Contpany s lacilimes or coguipment caused by the acts or
omissions of the Customwer. or the nomcomphance by the Custorner, with these
regulations; or by fire ar theft or uther casuadts on the Custiories Premises, unless
caused by the negligence or willful msconduct ot the cmplovees or agents of tie

Company;

(C)  providing at no charge, as specilied frin bine w0 time by the Company, any
needed personnel, equipnient space and power o oprerate Company facilives and
equipment installed on the prenuses of the Costomer, and the level of heating and
air conditioning necessary (o manan (he proper aperatng ensironment on such

premises;
[ssued: I:ffectve
Issucd By: Tricia Breckenridge. Vice Presudent of Busiiess Deseloptien

KMC Telecom If. Inc

Suiwe 305

1580 South Milwaukee Avenue
Libertyville, 1. 6iNKK
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LOCAL EXCHANGE SERVHCES

REGULATIONS

23 Ohligations of the Customer (Coent'd)

2.3.1

General (Cont'd)

(D}

(E)

obwaining, maintaining. and otherw ise having bl responsibiliny lor all rights-of-
way and conduits necessary for installanion of fiber optic cable and associated
equipment used to provide Communication Services o the Custemer from the
cable building entrance or property hae o the focation of the equipment space
described in 2.3.1¢C). Any and sl costs assiciated with obtaining and nusmaining
the rights-of-way described herein. including the costs of aliering the structure o
permit installation of the Company -provided tacihues, shall be borne entirely hy,
or may be charged by the Company 1w, the Custoener The Company may require
the Customer (o demonstrate s complianee with this sechion prior 1 accepuag an
order for service:

providing a safe place to work and complying wih all laws snd regulations
regarding the working conditions smn thw premines at which Company einployees
and agents shall be installing or nsuntutmy the Company's facidities and
equipment. The Customer may be requited womstall wnd mamtam Company
facilities and equipment wittun a hazardous arca it in the Company’s opinion,
injury or damage o the Company’s emplosces or property maght result from
installation or mainienance by the Company  The Customer shall be responsible
for idemtifying, monitoring. removing wnd desprosing ol any hazardous material
{e.g. friable ashesios) prinr to o constiue o ar mstallation work,

Issued:

Issued By:

Effective.

Tricia Breckenridge, Vice President ol Business Developiem
KMC Telecom I, Inc.

Suite 305

1580 South Milwaukee Ascaue

Libertyville, IL 60048
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LOCAL EXCHANGE SERVICTS

REGULATIONS

2.3 Obligations of the Customer (Cont'd)

2.3.1

General (Cont'd)

(F)

(G)

(H)

complying with abl laws and regulatons applicable te, and obtaning all consents,
approvais, licenses and permits as may e requnred wath respect 1o, the location
of Company facilities and equipment in ansy Custotier preniises or the rights-of-
way for which Customer is responsible under Section 23 (D), and granting or
obtaining permission for Company agents or cmplovees W enler the prenses of
the Customer at any time for the purpose of wistalling | inspecting, maintaining,
repairing, of upon termination of service as Mated herem. removing the facilities

or cquipment of the Company.

nol creating, or allowing to be placed, «ny hiens or ofther encumbrances on the
Company's equipment or facthties; amnd

making Company facilities and cquipment avalible perssdically for maintenance
purposes at a time agrecable to buth the Company amd the Customer.  Nao
allowance will be made fur the pened durimg whrch service 18 interrupted for such

purposes.

Issued:

Issued By:

Effecuve.

Tricia Breckenridge. Vice President of Business Deselopmem
KMC Telecom II, Inc.

Suite 305

1580 South Milwaukee Avenue

Libertyville, IL 60048
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LOCAL EXCHANGE SERVICES

REGULATIONS

2.3 Obligations of the Customer (Cont'd)

2.3.2 Claims

With respect o0 any service or facthty provided by the Company, Customers shall
indemnify, defend and hold harmiess the Company from and against all claims, actions,
damages, liabilities, cosis and expenses. imchuding reasonable atorneys’ tees for.

(A)  any loss, destruction or danwge t the property of the Company or any thurd party,
or desth of injury to persons, includimg. but not liited W, employees or invitees
of cither panty. to the extent vaused by or sesultes trom the negligent or
intentional act or omission ol the Cusunner, ws cnployees, agents, representatives
of invitees; or

(B) any claim, loss, damage. expense ur habdiy 1o intrmgement of any copyright,
patent, rade secrel, or any proprictary or astelleciual propeny right of any thisd
party, arising from any act or onnssion by the Customer, cluding, withour
limitation, use of the Company's services and Goihitios o a ouinper oot
contemplated by the agreement hetween the Custorner and the Company.,

Issued:

Issued By:

Itecnve

Tricia Breckenridge, Vice President ol Business Deselopinent
KMC Telecom I, Inc.

Suiee 305

1580 South Milwaukee Avenuc

Libertyville, IL 60048
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LOCAL EXCHANGE SERVICES

REGULATIONS

24 Customer Equipment and Channels

2.4.1

242

General

A User may transmit or receive information or signals v the fucihties of the Conpany
The Company’s services are designed primanly 1or the sranunssion o vaice-grade
telephonic signals, except as otherwise suted m tis tantl - A User imay transomt any form
of signal that is compatible with the Company s equmpient, bar the Company does not
guarantee that its services will be suitable for purposes other than vowe grade telephonic
communication except as specifically stated i s tarnitt

Station Equipment

A

(B)

Terminal equipment on the User's Prenuses and the electric poser consuned by
such equipment shall be provided by and nuuntinned at the expense of the User.
The User is responsible for the provision of winmg or cahle o connect its terminal
equipment o the Company Point ol Connection

The Customer is responsible for ¢nsunng that Custoner-provided equipiient
connected 0 Company equipment and facilities 1 cemnpanihle with such equipment
and facilities. The magnitude and character ol the voltages and currents impressed
on Company-provided equipment and wirmg by the connecuon, aperalion, or
maintenance of such equipmem and wiring shall be wuch as nat to cause damage
to the Company-provided equipment and swirng or wmurs e the Company s
employees or o other persons.  Any addiional protective equipment required to
prevent such damage or injury shall be prosvaded by abe Company at the
Customet's cxpense.

Issued:

issued By:

Fflective:

Tricia Breckenridge. Vice President of Business Deselopioemt
KMC Telecom II, Inc.

Suite 303

1580 South Muwaukee A venue

Libertyville, IL 60048
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LOCAL EXCHANGE SERVICES

REGULATIONS

2.4  Cusiomer Equipment and Channels (Cont'd)

2.4.3 Interconnection of Facilities

(A)

(B)

(C)

(D)

Any special interface equipnient necessary fo achiove compaubiity between the
facilitics and equipment of the Compamy vsed tor lurmshing € ommunication
Services and the channels, facilines. or cquipimient of othiers shall be pros wed at
the Customer's cxpense

Communication Services miay b conncected we the services or facihiies ot other
communications carriers only when authonized by and an accordance with, the
terms and conditions of the tantis of the mher conmmumceations careiers that are
applicable to such connections

Facilities furnished under this arndt mas S comecied wo Custoter -provided
termingl equipment in accordance wath the prisosions ot thas tantl. Al sach
terminal equipment shall b registered Iy the Federal Communications
Commission pursuant to Pan 61 of Tule 7, Caode of Federal Repulations: and all
User-provided wiring shalt be installed aid mantated m complumee with those
regulations.

Users may inierconnect communications Lacilies thin are used i whole or i pan
for interstate communications o swwivaces prosded under thas aciff only o the
extent that the pser is an s “End User e detined i Secoen 69 2am), Tile 47,
Code of Federal Repulatons 1 1992 cdations

Issued:

iszued By:

Etfective:

Tricia Breckenndge, Yice President of Business e elapmien
KMC Telecom i, Inc

Suite 305

{580 South Milwauker Aseoue

Libertyville, I1. &OKH
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LOCAL EXCHANGE SERVICES

REGULATIONS

2.4 Customer Equipment and Channels (Cont'd)

2.4.4 Inspections

(A)

(B}

Upon suitable notification 1o the Customer, and at i1 reasonable e, tee Company
may make such tests and inspections as nus be necessary o deiernune that the
Customer is complying with the requiremesis st forth i Section 2 4 2(B) for the
installation, operatiwon, and nuuntcnance ot Custoer provaded  facalities,
equipment, and wiring in (e conncction of Castonner pros ded tacdinges and
equipment W Company-owned facibtics and vquipnien

If the protective requirements tor Custoner pronaded cquipinent are not being
complied with, the Company thay Gihe sucl st s 1f deeimns necessany to prodect
its facilities, equipment. and personnel  The Coanpany wall notify the Customer
promply if there is any need for turther corrective action . Within ten days of
receiving this potice, the Customer Biist Like this corrective action and natify the
Company of the action taken B ihe Custonner Latls sodo thns, the Company may
take whatever additional action s deemes necessary . icluding the suspension ot
service, (o protect its faciliues, equpnaent and personmel trom harm

Issued:

Issued By:

Effectuve:

Tricia Breckenrdge, Vice President of Business Developmwst
KMC Telecom (1. Inc

Suite 305

1580 South Milwaukce Avcnne

Libertyville, 11, 6%
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LOCAL EXCHANGE SERVICEHS

REGULA HHONS

25 Payment Armangements

2.5.1 Payment for Service

The Customer is responsible for the pas ment of all charges for bt and services
furnished by the Company to the Custonier and o all Users amhonized by the Custiuner,
regardiess of whether those services ire yscd by e Custoner itself or are resold to or
shared with other persons.

(A)

Taxes

The Customer is respensibic 1or puyinent ol i sides, Use, gross [eceipls, excise,
access or other local, state and federal tives, charges of surcharges (lowever
designated) {excluding taxes on Compans s 2t s onne b nnposed on on based upon
the provisim, sale or use of Networb Serovaes

2.5.2 Billing and Collection of Charges

(A)

(B)

(<)

Non-recurring charges are duc amd pasable Tronn the custoaer sathm 30 day s atter
the invoice date, unless otherw e agreed 1o wdsanoe

The Company shail presemt invowes for Recurnng Charges monthly o the
Customer. in advance of the month m winch servnee s provided, and Recurring
Charges shall be due and payable within 30 diy s alter the invowee date. When
billing is based on customer usape, charges will be hilled monthly for the
preceding billing periods.

When service does not begin on the Birse Jdav ol the nwath, o end o tie Last day
of the month, the charge tor the frachon of the month o which worvice was
"~ rmished will be calculated on a pronia hases Tor ths purpose, evers month s
considered to have 30 days

[npued:

Issued By:

bflechive

Tricia Breckenridge, Vice President of Business Pes clopreni
KMC Telecom I, Inc

Suite 305

1580 South Milwaukee Avenur

Libertyville, [L 60048
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LOCAL EXCHANGE SIFRVICES

RLGULATIONS

2.5 Payment Arrangements (Cont’d)

2.5.2 Billing and Collection of Charges rCont '

D)

(E)

(F)

G)

(H)

Billing of the Customer by the Company sl begin on the Serviee Conunencement
Date, which is the first day followmng the date on wiich the Company notifies the
Customer that the service or Tacility s avanlable tor use, exscept that the Service
Commencement Date may be postponed by motual agrecment of the paries, or
if the service or facility does ot contorm 1o stmdards set forth m this tanff or the
Service Order. Billing accrues through and inclades the day that Ow service,
circuit, arrangement or cotiponent Is drsconthinued

If any portion of the pasnent s recened by the Company after the date due, or
il any portion of the paymem v recened by the Company i tunds that are not
immediately availahie. then a e pay ment penalty shall be due to the Company
The late paymeni penaity shall be the pothon of the pavinent nol recerved by the
date due, multiplicd by the Jesser of “hie highest percentage allowable by the
Florida Public Service Commssaion of a bate factor of |.5% per month.

The Customer will be assessed o clisrge of iwenny Nve dollars (325 00} tor cach
check submitted by the Custonier 1o the Company that i financlsl mstituluon
refused to honor.

Customers have up (o 90 doys iconunencig S das s alter renmitance of the bl ta
initiate a dispute over chirges or to receive viedais

If service is disconnected by the Company o accordance with secsion 2.5 5
following and later restored, restoratm ot worvce will be subpect o all applicable
installation charges

Issued:

Issued By:

Effective

Tricia Breckenridge. Vice Preswdent of Busimess Dy elopmend
KMC Telecom I, Inc.

Suite 303

1580 South Milwaukee Avenue

Libertyville, 11. 6(KM8
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LOCAL EXCHANGE SERVICTS

RLGULATIONS

2.5 Payment Arrangements (Cont'd)

253

Advance Paymenis

To safeguard its interests, the Company tasy regquise o Customer o make an advance
payment before services and facilittes are lurmished  The advance payinent will ot exceed
an amount equal to the nen-recurrmng charpet) ik ane month's charges for the service
or facility. In addition, where special consiruction s involved, the advance payiwent nur
also include an amount equal to the estimied non securring charges tor ihe special
construction and recurring charges ol amv ) for o peniod o be set between the Company
and the Customer. The advance payoent will be credied ter the Customer's imitial bl
An advance payment may be requised moaddition booa deposn

Issued:

Issued By:

I ffective.

Tricia Breckenridge, Vice President of Busniess Development
KMC Telecom I, nc.

Suite 305

1580 South Milwaubkee Avenue

Libertyville. 1. 6Xk%
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LOCAL EXCHANGE SERVICES

REGULATIONS

2.5  Payment Arrangements (Cont'd)
2.5.4 Decposils

(A)

(B
©)

(D}

To safeguard its interests, the Conpany may require a Customer o make a deposil
o be beld as a guarantee for the paynaemt of charges A deposit does mt relieve
the Customer of the responsibslity tor the prompt paviment of hills on presentanon
The deposit will not exceed an amount equal

) two month's charges tor o service or Gty it has & ninmom pay ment
period of one month, or

(2) the charges that would apply for the nnmmum payient period for a
service or facility that bas o mmmum payvow:n period ol moere than one
month; except thal the deposit iy include an additional amount in the
event that a ernunation charge s applicable

A deposit may be required in addition 1o an advanee pavinert

When a service or facility is discontinued. the amouni of a deposit, if any, will he
applied o the Customer's account ind any credit balanee remaining will be
refunded. Before the service or taciling s discontnued, the Company may, ot its
option, return the depuosit or credit 0 to the Cusdonies’s aeeount

Deposits held will accrue interest i a rite deternuned by the Company without
deductions for any axes on such deposats Interess will not acerue on any deposil
after the date on which reasonabie cton has been made o return i to the
Customer.

Issued:

Issued By:

Effective,

Tricia Breckenridge, Vice President of Busmess Developiment
KMC Telecom Ii. Inc

Suite 305

1580 South Mitwaukee Avenue

Libertyville, 11. 608
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LOCAL EXCHANGE SERVICTES

REGULATIONS
2.5  Paymeni Amangements (Cont'd)
2.5.5 Discontinuance of Service

(A) Upon nonpayment of any ainounts ow g 1o the Campany, the Company inay, by
giving 24 hours prior wntien notiee to the Customier, discontinie or suspend
scrvice without incurring any liahihiy

(B) Upon violation of any ot the other matenal werms or condittons for furnishing
service the Company iy, by piving 30 davs’ priot notice in writing to the
Customer. discontinue or suspend seryiwe withoul incureing any hability of such
violation continues during that pernwd

(C) Upon condempation of any material portion of the factlities used by the Company
to provide service to a Customer or 1t o cisoalty renders all or sry material
portion of such facilites moperable hesond teasible reparr, the Company, by
notice to the Customer, imay discottmoe or suspend service without ncursing any

liability .
Issued: Effective:
Issucd By: Tricia Breckenruge. Vice President of Kusiness Development

KMC Teiccom I, Inc

Suite 305

1580 South Milwaukee Avenue
Libertyville, 11 AR
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LOCAL EXCHANGE SERVICES

REGULATIONS

25 Payment Arrangemenis (Cont'd)

2.5.5 Discontinuance of Service (Cont'dy

(D)

(E)

(F)

(G)

Upon the Customes’s insolvenuy . assipnnic il for the benetit ol cseditors, filing for
bankruptcy or reorgantzation. or tating 1o dischif e an mvoluntary petition within
the time permitted by law, the C ompamy mass immmediately discontinue or suspend
service without incurring any habilin

Upon any governmental prohihiion or seqinred aleration of tie services to be
provided or any violation of an apphahie Liw or repulanon, the Company may
immediately discontinue serviwe without incuromg any Tabaliey

In the event of fraudulcht use ot the Compuis « network. the Conpany will
discontinue service without nonce and or seek legal recourse 1o recover all costs
involved in enforcement of thes provisim

Upon the Company’s descontmusnce of service o the Custorner under Section
2.5.5(A) or 2.5.5B), the Coutgaans i addinen toall ather reowedies that may be
available w the Company at faw or i cquits of under any other provision of this
wariff, may declare all future mombly and oahier charges thar would have heen
payable by the Customer durmy ihe remamder of the tenn for which such services
would have olherwise been pros ded 1o the Castinner 1o be innredistely due and
payable {discounted 1o prosent salue ab sis pereenty

lasued:

fasued By:

Ellective:

Tricia Breckenridge, Vice Presdent ol Busimess Developneeni
KMC Telecom I, Inc.

Suite 305

1580 South Milwaukee Avcnue

Libertyville, 1L 60048
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LOCAL EXCHANGE SRV CES

RLGULA HUNS

2.5 Payment Arrangements (Cont'd)

2.5.6  Cancellation of Applicauon lor Serv e

(A)

(B)

€)

(D)

Applications for service it be coeeled without the Company’s agreeeent
Where the Company porniurs i € stomer oy caneel at apphication lor service praor
to the start of service or pror e amy spedial constrachion, no clurges will b

imposed except for those specified helow

Where, prior to cancellation by the Custoner, the Company meurs any expenses
in installing the service of i prepanng o mall Oie service thist it otherwise would
not have incurred, a charge equal 1o the costs ascurred by the Company, fess net
salvage, shall apply, bus i no case <hall this dlirge exceed the sum of the charpe
for the minimum period of sy ces ardered, including installanon charges, and
all charges others fevy against the Cosnpany that wonld have been chargeable to
the Customer had service commienoed call discounied o presctit value at six
percent).

Where the Company incufs any expease i comnes ol with speaial constiruciion,
or where special arrangements of Liciiities a1 equipiient hiase bepun, betore the
Company receives a cancellation mtice. o charge equal o the costs mcurred by
the Company, less nel salvape, spplics  Inosuch cases, the charge will be based
on such elements as the cost of the equipsnent, Laaoilmes, and matersal, the vost of
installation, engineering. lsbor, amd supersision, generil and  adnumistrative
expense, oer dishursemenis, deprecmtion panien e, fases, provisun lor
rerum on investment, aid any other costs esoaaled with the special construction
Or arcangements.

The special charges described 1 2 S ocA) irough 25 600 will e caleulated and
applied on a case-by-case hases

Issued:

Issued By:

I flectne

Tricia Breckenridge, Vice Prosulen of Busimess Development
KMC Telecom I, Inc

Suite 305

1580 South Milwaukee Asenue

Libertyville. H. 6{Nis
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LOCAL - XCHANGE SERVICTS

REGULATIONS

2.5 Payment Arrangemenis (Cont'd)

2.5.7 Cbanges in Service Requested

If the Customer makes or reguests miaterial changes i Circul engineering, quipment
specifications, service parameters, prempses locations, or othierwise materially modifies
any provision of the application for service, the Customeer’s mstallauon fee shiail be
adfusted accordingly.

26 Allowances for Iniertuptions ity Scrvice

Interruptions in service that are not due to the neghpence ol or ioncompliance with the provisions
of this wriff by, the Customer or the eperation or maltunciion of the taciities, power of equipment
provided by the Customer, will be credied 1o the Custonier as set tarth m 2 61 tor the part of the
service that the interruption affects

2.6.1

Credit for Interruptions

(A)

(B}

A credil atlowance will be nude when on ierrupiion oceurs becsuse ot o falure
of any component furnished by the Commpany under thes tartl. An interruption
period begins when the Customer reporis i swervice, facility or circust (o be
interrupted and releases u dor testng and repair An inlerruption period ends
when the service, facilits or cicuil i aperatise It the Customer reports 3
service, facility or circuir to be moperalive but dechies to release it for wsting and
repair, it is considered 1+ be impaired. but nor merruped

For calculaling credit allowances, exeny mnouth s comsidered 10 have 30 days. A
credit allowance for fixed recurring fees oy s applicd on a pro cia basis apainst
the rates specified hereunder and i dependent upon the lengih of the imerruption
Only those facilitics on the mwrrupted portion of the et wall receive a credit.

Issued:

Issued By:

Elective

Tricia Breckenridge, Vice P'resident of Business Developiment
KMC Telecom N, Inc.

Suite 303

1580 South Milwaukee Ayvenuy

Libertyville, 11. 6(XMH
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LOCAL LXCHANGE SERVICT S

RLEGULA TIONS
2.6  Allowances for Interruptions in Service (Cunt'd)
2.6.1 Credit for Imerruptions {Cont'd)

(C) A credit allowance will be given lor mterupiions of 30 mnutes or more Crednl
allowances shall be calculated as tollows

interruptions of 24 Flours ur Lesa

Length of Intermuption Lterruption Perid
[o Be Credaed

Less than 30 minutes Nonw

30 minutes up to but nol IR TT I

including 3 hours

3 hours up o but not 15 I

including 6 hours

6 hours up 10 but not 25 hay

including 9 hours

9 bours up to but not RIR P )
including 12 hours

12 hours up to but nol 4 5 1xn
including 15 hours

15 hours up to bul not One Ly
inc.uding 24 hours

Two or more interruptions of 15 tunutes or more durmp any one 24-hodr perod shall be
considered as one interruphion

Issued: Effecuve
Issued By: Tricta Breckenridge, Vice Proswlent of Bussess Deselopiment

KMC Telecom I, Inc.

Suite 305

1580 South Milwaukee Avenue
Libertyville, 11 AiXKH
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LOCAL EXCHANGE SERVICES

RLEGULATIONS
2.6  Allowances for interruptions in Scrvice ({unt’d)
2.6.1 Credit for Interruptions (Cont'd)
€) (Cont'd)
QOver 24 Hours and Less Than 72 Hours.  lmerruptions over 24 hours and less
than 72 hours will be credited 15 day tor cach 3-hour period or draction thereof,

No more than one full day’s credit will be allowed tor any period of 24 hours.

Inierruptions Over 72 Hours.  Interruptions aner 72 hours will be credited 2 days
for each full 24-hour pericd.  Nov more than 30 days” credic will be allowed for
any onc month period.

fssued. Eftecuve;
Issued By: Tricia Breckenridge, Vice President of Business Deselopment

KMC Telecom I, Inc.

Suite 305

1580 South Milwaukee Avenuc
Libertyville, IL 60048
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LOCAL EXCHANGI SERVICES

RLEGULATIONS

2.6 Allowances for Inzerruptions in Service (Con'dy

2.6.2 Limitations on Allowances

No credit aliowance will by itade 1oa

(A)

(B)

(<)

(D)

(E)

(F)

(G)

interruptions due to the neghgence of, o noneomphianee with the provisions of
this tariff by, the Customer, authonzed user, jom user, or other comnwon carrier
providing service connected 1o the serviee of the Conapany

interruptions due 1o the neglipeace of any person other than the Company,
including but not limited to the Customer ar olher cunmon carriers connected to
the Company's facilines,

intermuptions due to the Lubure or wadfuncion of non-Company equipment;
interruptions of service during amy petiod in wiich the Company s jot piven full

and free access o its facihties s cqupiment tor the purpose of investigating and
correcting interruptions.

interruptions of service during a pernsd an wiich the Customer continues 1o use the
service on an impaired basis,

interruptions of servive durig any peniod when the Customer has released service
to the Company for mamwenance purposes or for implenentation of a Customer
order for a change e service arrangements, and

interruption of service due o cronnstanees o causes besond the control of
Company.

Issued:

Issued By:

FHecuve

Tricia Breckenridge, Vice President ot Business Develupment
KMC Telecom I, Inc.

Suite 305

1580 South Milwaukee Avenur

Libertyville, H. 608
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LOCAL EXCHANGE SERVICES

REGULATIONS
2.6 Allowances for lntermuptions in Service i(Cont'dy
26.3 Cancellation For Service lnwrruption
Cancellation or termination for service mtcrrupion v pertted onby ab ey circuit
experiences & single continuous outage of 8 hours or imere or cumnulative service credits

equalling 16 hours in a continuous 12-month peried  The nght o cancel service under this
provision spplies only to the single circun that has been sabject o the outage or cemualative

service credits.
lasued: Elfective
Issued By: Tricia Breckenridge, Vice Proswdvnt of Busiess Deseloprien
KMC Telecom 1. Inc
Suite 303

1380 South Milwaukee Ascenue
Libertyville, 1L 60(M8
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LOCAL FXCHANGE SERVICEHS

REGULATIONS

2.7 Use of Customer’s Service by Outiers

271

2.7.2

Resale and Sharing

Any service provided under s tant! may be iesold woor shared with other persons an the
option of the Customer. subject e comnpliance wath any applicable laws or Flonds Public
Service Commission regulations governtng such resale o sharmg e Customer remains
salely responsible for all use ot wrvices ordered by 1t or buled i us telephone nuinberds)
pursuant to this tariff, for determmmng wha as suihorized o ese s erviees. and for
notifying the Company of any unauthorized use

Joint Use Arrangecments

Joint use arrangements will be pernitied 1or all <ervwes prosded under s antt From
each joint use atrangement, ene mcmiber will be desipnaied as fiwe Customer respansible
for the manner in which the joint use of the wrve wall be alkeated  Fhe Company will
accept orders (0 slan, reaerange. relovate, or discontinue sorvice anly from the desipnated
Customer. Without affecting the Customer’s wdinmite responsibihiny fur payinent ol all
charges for the service, each pant user sliall b responsshle for ihe payinent ol the charges
billed to it

Issued By

FHectrve

Tricia Breckenridge, Vice Prosident ol Husiness Developiment
KMC Telecom II, Inc.

Suite 303

1580 South Milwaukee Avenu

Libertyville, IL 6(XM8
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LOCAL BEXCHANGE SERVICTES

REGULATEONS

28  Cancellation of Scrvice
If a Customer cancels a Service Onder or wenmmales sorvices hetore the complenon of the tenn for
any reason whatsoever other than a <ervice wiernption 4das detined m Section 2 6 1 above), the
Cusiomer agrees to pay (o the Compans wrnunation [abiliy charges. as detined below These
charges shall become due and owing as of the clteense date of the cancellaton or ternanation and
be payable within the period, set furth v Secton 2 52
The Customer's termination habiiy tor cancellanon ol wervice waall be equal s
{A) all unpaid Non-Recurring charges reasanahiy expended by the Company 1o establish
service to the Customer; plus
(B) any discoanection, early canceilaton of femmianon durpes feasoiably ncursea ad pawd
o third parties by the Company on behalt of 1the Customer. plos
(C)  all Recurring Charges specificd i the apphicable Service Order Tardf) for the halance of
the then current term discounted at the prone e announced m the Wall Sirect Journal
on the third business day follow ug the date ot cancellatom, mimus
(D) a rcasonable allowance for costs avorded Dnothe L ampatn as o dweet tesabt ol the
Customer’s canceliation
14 Transfers and Assigrnenis
Neither the Company nor the Customies miy st of fanster s nghts or duties in connection
with the services and fucilities provided by tlie Company withoul the wnen consent ot the other
party, excepd that the Company may assign ns nights and duties
(A) 1o any subsidiary, parent company o atfilaate of the Compam, or
(B) pursusnt '~ any sale or tranpsfer of subsannally all e aseis ot the Company, or
() pursuant 10 any financing. merger of rearganzaton of he Company
Tasued: Effective
issued By: Tricia Breckenridge. Vice Presudent af Busimess s clopiment

KMC Telecom I, Inc

Suite 305

i 580 South Milwauker Avenuy
Libertyville, il 6OU04H
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LOCAL EXCHANGE SERVHOD S

REGULA 1IONS

2.10  Notices and Communications

(A)

(B)

)

(D)

The Customer shall designate on the Scervne Oder g addees s o swhinch the € ompany shasll
mail or deliver all notices and mher communications, except that the Custonrer may abso
designate a separate address to wiich the Compans '~ il lor service shall be mailed

The Company shall designaic on the Sers we Order an address o which the Customer shall
mail or deliver all notices and other commumcanons, ¢xeept that Company may designate
a sepatate address on cach hill finr service 1o which the Coestomer shiall mal payment on
that bifl.

All notices or other comumunications reguired o be given parsuant w s andt wall be i
writing. Notices and other comumumestions of ciber party, and all lls mailed by the
Company, shall be presumed o have been delivered w the other party on the third
business day following placement of the otice. communicaton or bl with the U S Ml
or a private delivery service, prepind and properly sddressed, or when actually recoved
or refused by the addressee, whichever ovcurs hirst

The Company or the Customer shall ady ive the ather ety of any changes o the addresses
designzied for notices, other communations o hilling . by tollowang thie procedures for
giving notice set forth heren

Issued:

Issued By:

Effective:

Tricia Breckenridge. Vice President of Husiness Des clopment
KMC Telecom II, inc.

Suite 305

1580 South Milwaukee Avcnue

Libertyville, 11. 404K



KMC Telecom 11, Inc,

Florida Price List
Original Sheet 47

LOCAL LEXCHANCGIE: SERVICTS

REGULATIONS

2.11  Operator Services Rules

(A) The Company will enforce the following operator senv e rules.

A provider of intrastaic operaton assisted ComImumICIens ser ces must

(1) identify iuself at the time the end user accesses i swervices,

(2) upon request, quote all rates and chorges Jon ity sers wes e the end-user aceessing
its system;

(3) arrange to have posted wi plan siew a0 cach wlephone location which
automatically accesses the aperitor service provader's network and where irs
services are made available to the public on tansient end users
(a} the operator service provider's mane and address,

(h) bifl and service dispute calling ndorpsinon mcludimg the operator service
provider's dispute resolution phone mnber,
{c) clear and specific instructons inlonmag the end-user how [0 access 3
local exchange telephone company eperator as an altersaive available o
the end-user. and
(d) notice concerning any and all wnoums w0 be billed by the operator
services provider on hehalt of sny hos Tocition or thard party that will
appear on the operitor serdsce pronoder's il for wers joes rendered
Issued: Eftective:
Issued By: Tricia Breckenridge, Vice Presidem af Business Developmen

KMC Telecom I, I

Suite M5

1580 South Milwaukee Avinue
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LOCAL EXCHANGE: SERVICTS

REGULATIONS

2.11 Operator Setvices Rules (Cont'd)

(A)

(B)

{Cont'd)

o)

(5)

in instances when the provider s unable to complete the call and it requires
transfer to another telephone corporatiom thiat may affect the rates and charges
applicable to the telephone bl inlorm the caller of the transfer and ns possible
effect on the applicable rates and chisrpes, before any charges are incurred; and

in the case of such transfer, the wiephone corporation ur provider to which the
call is transferred shall idemify itsell and inform  the caller of the transfer's effec
on the applicable rates and charges. hefore any charges are incurred.

The Company will comply with the followmg provisions:

()

Providers of intrastate aperator assisted communications services shalt not 1ake
any, sclion or enter ino any arrangement that restrices end-user selection among
caompeting merexchange telephone coparations or end-users socess 1 competing
providers of intrastate operator assisted Commupicalions services, Of pay any
commissions or other compensation W any entity engaped in such action or
arrangement.

Issued:

Issucd By:

Effective:

Tricia Breckenridge, Vice Presudent of Busiiess Development
KMC Telecom II, Inc.

Suite 305
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Libertyville, 11. 60048




KMC Telecom 11, Inc. Florida Price List

Original Sheet 49

LOCAL EXCHANGE SERVICES

APPLICATION OF RATLS

31 Introduction

The regulations set forth in this section govern the applicauen ot rates for services contained in
other sections of this wriff.

3.2  Charges Based on Duration of Use

Where charges for a service are specificd hased on the durstion of use, such as the duration of a
ielephone call, the following rules apply

(A)

(B)

©

(D}

(E)

Calls are measured in durational imcrements identied dor cach service. All calls that are
fractions of a measurement Increnient are rounded -up to the next whaole unit.

Timing on completed calls begins when the call s answered by the called party
Answering is determined by hardware answer supervissan i all cases where this signaling
is provided by the terminating local carrier and any mtermediate carnier(s), Timing for
operator service person-to-person calls stant with completiont of the connection o the
person called or an acceplable substitute, ar o the PBX sation called

Timing terminates on all calls when the caling party hangs up or the Company s network
receives an off-hook signal from the ternnating carnier

Calls originating in one time penod and wrimnatmg 1n another will he billed in propontion
o the rates in effect during difterent sepments ol the call

All times refer to local time.

Issued:
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LOCAL EXCHANGE SERVICES

APPLICATION Of RATLS

33 Rates Based Upon Distance

Where charges for a service are specified hased upon distance, the following rules

{A)

Distance between (wo points i ueasured as sorhne distance between the rate centers of the
ofiginating and erminaling teicphone lines  The rate center » o« set of geographi
coordinates, as referenced i the Local Bachange Routing Guide issued by Belleore,
associated with each NPA-NXX combiation twhere NPA i the area code and NXX s the
first three digits of a seven-digit telephione numbers Where there 1s no telephone number
assacialed with an access bine on e Company s network {such as o dedicated 80 or
WATS access line), the Company will apphy the re center of the Customes’s nuin billing

telephone number.

Issued:

Issued By:
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LOCAL EXCUHANGE SERVICES

APPLICA HON OF RATLS

i3 Rates Based Upon Distance (Com'd)

{B) The airline distance between amy 1wo rate centers s determined ax follows:
(1) Obtain the "V" (verucal) and "H™ chorzontaly coordmates for cach rate center
from the Bellcore Local Fachanpe Routmg punde referenced m Secton 3 3(A)
(2) Campute the difference between e "V coordinates of the twa rate centers, and
the difference between the 1wo "I coordmates
3 Square each difference obtamied 1 step 12 atune
(4) Add the square of the "\ differemye and e square ol the "H” ditference
obtained in step {3) aboave
(5) Divide the sum of the squares by 160 Round to the sest igher whole number 1f
any fraction is obained.
{6) Obtain the square rout of the whole numbes resalt obtained above  Round o the
next higher whole nuither 1f any fracnion s obuned Ty s the arline mileage
N FORMULA =
(Vi v2y (i1 H2Y
131]
lssucd: Effective
Issued By: Tricia Breckenridge, Vice President of Business Duselapineni
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SERVICE ARLAS
41 Exchange Access Sefvice Areas
Exchange Access Service Arcas (EASA) are provided (pursuant o Secton 5.1) i limited
geographic areas. Exchange Access Services beanng the tollowing NPA-NXX designations are
provided in the following arcas:
Geograplne Arcas i Which

NPA-NXX Full Serviee Is Available

Exchange Access NPA-NXXs And Beundaries Are To Be Determined.

' Full service verstons of the Company's Lxchange Access Serviees will be prosided o Customers
a1 Customer premises located in these areas pursuant fo Hus antt (o the o s that (s the Company has
in place and available network facilities extending v such presises o thy he Costomer’s prenses s
served by the Company's wire center at which the Cosnprasy oot o calbocation arrnigement and
gble 10 reasonably employ  ch arrangetoent to mitere onted ! toounbundled ¢xchange iink Lwcdimies that the
Company, in its sole discretion, judges 1o he of a (vpw. grade. ol al specstication, qualily and quamity
sufficient to, and offered under conditions consistent with, the delivery of such services

Issued: EHecuve
[ssued By: Tricia Breckenridge, Vice President of Business evelopment
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LOCAL EXCHANGI SERVICES

SERVICE ARLAS
4.2  Calling Arcas
provided pursuant to Section 5.1, Exchange Access Services boarng the lollowing NPA-NXX
designations shall have the foliowing Local and Intral ATA Calhmg Areas

NPA-NXX Local Calling Arca Or laral ATA Callng Asrea

Local Calling Areas and lntralLATA Calling Arcas Are To Be Determined.

Rates and rate plans for Local and Intral ATA Calling Area calls placed over Company -provided
Exchange Access Services are set forth in Sectuon B

Issued: Effective:
jssued By: Tricia Breckenridge, Vice Presudent of Business Desvelopanent

KMC Telecom 11, I

Suite 305

1580 South Milwaukee Avenue
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LOCAL EXCHANGL SERVICES

51 Geoera)

EXCHANGL ACCLSS SLRVICL

Exchange Access Service provides a Costonrer with @ relephome connecinm o, and a unigue
telephone number address on the public switched telecommunwanens nerwork  Each Exchange

Access Service enables users to:

(A)
(B)
(C)
(D)

(E)
3]

receive calls fram other stations on the public swiiched elecampiunicalions network;
access other services offered hy the Company as et lorth in this tantt;
access certain interstate and international calling seryvices provided by the Company

access (at no additional charge) the Company '~ aperators and business office for service
related assistance;

sccesa (al no additional charge) cmergency swrvwes by diahing O0- o 9 1-1, and
access services provided by other common carriers thin purchise the Company 's Switched

Access services as provided under the Compans s Fedenigl and State 1ariffs, or that
mainiain other types of iraffic exchange arrangemems with the Company

Each Exchange Access Service is available on a "Full” service hasis, whiereby service is delivered
o a demarcation/connection block at the customer s prennses

The following Exchange Access Services are oftercd

Basic Line Service

Key Line Service

Basic Trunk Service

DID Trunk Service

Digial Trunk Service
Centrex Service

rvrimary Rate lnterface (PR

Issued:

Issued By:

Effevtve
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LOCAL EXCHANGE SERVICES

EXCHANGL ACCLESS SLRVICL

5.2 Basic Line Service

Basic Line Service provides a Customwer with o single, voree grade telephenic communications
channel thai can be used to place or receive one call ot a e Basic Lines are provided for
connection of Customer-provided single stanion sets or facsminle machines to the public switched
telecommunications network. Each Basic Line may hbe contigured nto a hunt proup with other
Company-provided Basic Lines.  Each Basic Line s provided with the following standard featuges
which are set forth in Section 10.9 of the tanit

Non-recurring and monthly recurring rates per Basie Eine apply as lollows

Nun Recurring Mouthly Recurring
Basic Local
Exchange Service
Fla1 Raic Service
-Each Line w/ Hunting SXX XX XX XX
-Each Line w/o Hunting SXX WX SXX XX
Measured Rate Scrvice .
-Each Line w/ Hunting SXX XX IXX XX
-Each Line w/o Hunting SNX XX SXX XX
Expanded Local
Exchange Scrvice
Flat Rate Service
-Each Linc w/ Hunting SXh XM XX XX
-Each Line w/o Hunting SXX XX XX XX
Measured Rate Service
-Each Line w/ Hunting SXX XX SXX XX
-Each Lin. w/o Hunting XX XX SXX XX
Issued: Effective:
Issued By: Tricia Breckenridge, Vice Presudent of Bosiness Devebopinent
KMC Telecom M, Inc.
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LOCAL EXCHANGE ST AVICES

EXCHANGL ACCLSS SERVICLE

53 Key Line Scrvice

Key Line Service provides a Customer with a sunghe. souce prade telephonic commumcations
channel that can be used 10 place or recene one call ata time Key Lines are provided for
comnection of Customer-provided key systenis 1o the public swiclied telecommumications network
Each Key Line is provided with the follow g standard feares winch are ser forth in Section 109

of the wrniff.

Non-recurring and monthly recurring rates per Kev Line apply s follows

Non Recurring Monthdy Recurrmg
Basic Local
Exchange Service
Flat Raie Scrvice
-Each Line w/ Hunting SXNX XN SXX XX
-Each Linc w/o Hunuing SNX AN SNX XX
Measured Rale Service
-Each Line w/ Hunting SAN XX XX XX
-Each Line w/o Hunting SXX NN $XX XX
Expanded Local
Exchange Service
Flat Rate Service
-Each Line w/ Hunting SNN AX SXM XN
-Each Line w/o Hunting SXX NN SXX XX
Mecasured Ratc Service
-Each Line w/ Hunting SNX NN AXY NN
-Each Line w/o Hunting XX NN SNX XX
Issued: Lffective
issued By: Tricia Breckenridge, Vice President of Busmess Dev clupanent
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EXCHANGI ACCLESS SERVICL
54 Basic Trunk Service

Basic Trunk Service provides a Customer with 4 smgle, vowce prade welephome communications
channel that can be used to place or recernve one vall wta e Basie Prunks are provided tor
connection of Customer-provided private branch exchanges (PBX) 10 the public switched
telecommunications network. Lach Basic Trunk i prosided with ouch tone signalling and nuay
be configured into & hunt group with other Company provided Basie Trunks

Basic Trunks may be equipped with Analog Dircet Inwatd Dhad (D10) capability and DID number
blocks for additional charges. as sct fiorth in Scehons $ S and S 6

Nou Recurrnyg Munthly Recurrng
Basic Local
Exchange Service
Flat Rate Service
-Each Trunk w/ Hunting SAN XX SXNX XX
-Each Trunk w/o Hunting SNY NN SXX XX
Meusured Rate Service
-Erch Trunk w/ Hunung SAN AN XX XX
-Each Trunk w/o Hunting SAN AN XX XX
Expanded 1.ocal
Exchange Service
Flat Rate Service
-Each Trunk w/ Hunting SAN AN SXX XX
-Each Trunk w/o Hunung SNX AN SXX XX
Mecasured Rale Service
-Each Trunk w. Hunting SXX AN XX XX
-Each Trunk w/o Hunting SNX AX XX XX
lasued: Fileetve
lssued By: Tricia Breckenridge, Vice President of Business Development
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EXCHANGL ACCLSS SLRVICE.
5.5  DID Trunk Service
DID Trunk Service provides a Customer with a smple, soree prade telephonic communications
channe! that can be used w receive incosung calls one call a e THEY Trunk Service transmis
the dialed digits for all incoming calls allowng the Coseimer's PBX to route incoming calls

directly to individual stations corresponding 10 vach wdisadual DID number  Charges fur DID
number blacks apply in addition 1o the PMIY Trunh charges Iivted betow

Non-recurring and monthly recurring rates per DID Frunk, appls as follows

Nun-Recureing Monthly Recurring
Basic Local
Exchange Service
-Each Trunk XX XX XX XX
Expanded Local
Exchange Service
-Each Trunk SXX XX SXX XX

Non-recursing and monthly recurring rates per LD Connbmatoon iunk, apply as lollows

Basic Local
Exchange Service
-Each Trunk XN XN SXX XX

Expanded Local
Exchange Service
-Each Trunk XX XA SXX XX

Issued: Effective:

Issued By: Tricia Breckenridge. Vice Prosufent of Bovness Doevelopinent
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LOCAL EXCHANGE SERVICT S

5.6

EXCHANGL ACCESS SLRVICL
Digital Trunk Service

Digital Trunk Service provides a Customier wath a digrial Cconnes tem operating at | 534 Mbps thar
is time division muitiplexed into 24 individual vorce grade telephoni: commumications channets,
each of which can be used to place or receive one call it a ume Dignial 1 runks are provided For
connection of compatible Customer-provided private branch eschanges (PBX) to the public
switched telecommunications network. Each Dignal Truok s prosded wath dual one mult-
frequency (DTMF) or multi-frequency (MEF) sigpallmg. as spealied by the Customier  [igital
Trunks may be configured into hunt groups with other Compamy provided Digitat Trunks  The
terminal interface for each Digital Trunk Service 1s a DSX | pancl

Non-recurring and monthly recurring rates per Igtal Lrunk per point. apply as toklows
Non-Recurring Monthly Recurring

Per Trunk LN XY YN NN

Issued:

Effective:
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LOCAL EXCHANGE SERVICES

EXCHANGL ACCLSS SERVICE

5.7  Centrex Service
Centrex  Service provides the Customer with pwlnple undnadual vowe-grade  telephone
communications channels, each af which cun be used o place or receve ane call al 4 ame.
Centrex Station Lines are provided for connection of Centrey campatible Cusioneer-provided
station sets 10 the public switched telecommumeations neisork Centrex Service standard and
optional features are described in Section ool this tanit Cenren Service 1s provided with a
minimum of five Centrex Station Lines  Fach Centrex Station | e v provided i combination
with other Company-provided services  Centrex Services wre otiered as Centrex Basic and
Cenucx Select.
5.7.1 Centrex Basic
The standard features are as follows
Touch Tone
Call Transfer
Call Hold
Three-Way Conference Calling
* Some features may nol be avarlable m all locations
5.7.2 Centren Seleci
The standard features are as follows.,
Touch Tone Call Forward - Varwable
Call Transfer Susten Speed Dial
Call HoMd Call Pick up
Three-Way Conferencing Call Hunung
Call Forward/Busy Call Wounng
Call Forward/Don’t Answer
* Some features may nod be available i all lowvanons
Issued: Effective
Issued By: Tricia Breckenridge. Vice Preswdent of Business Des efoprient

KMC Telecom I, Inc
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EXCHANGE ACCESS SERVICL

5.7  Centrex Service (Cont'd)
5.7.3 Sution Linc Charges
The Centrex Swution Lines are charged on a monthly recuromg and non-recurning hasis.
Non-Recurning Monthly Recurring
Centrex Basic
-Per Station Line X XX AN XX
Centrex Select
-Per Station Line $X XX SX XX
5.7.4 Usage Charges
(A)  Local Service Rates
Refer to the Rate Schedule locuted in Section ®
(B) Intral ATA Rates
Refer to the Rate Schedule located it Sectum ¥ 1
Issued: Fllectne
Issued By: Tricia Breckenridge. Vice President of Business Devclopinent
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LOCAL EXCHANGE SERVICES

EXCHANGE ACCLSS SERVICL
57 Centrex Service {(Cont'd)

575 Rae Elements

The following Rate Elements are in addiion 10 the stundard tealures hcated in Section
5.7.1 and 5.7.2. These rates are applicd on a non-recurning and monthly recurring Dasis.

Rt

Number Relention

-Per Number
Recurring 4N XY
Non-Recurring AN XN

Order Processing Charge
-Per Order
Non-Recurring SN NX

Additional Directory Listing
-Per Listing
Recurring SX XX

Remote Call Forwarding
-Per Path
Recurring SN XX

Account Codes
-Per Line
Recurring SX XX

Issued:; Fffective-

Issued By: Tricia Breckenridge, Vice President ol Business Development
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EXCHANGE ACCLESS SLRVICE,
5.7 Centrex Scrvice (Cont'd)

5.7.5 Rake Elements (Cont'd)

Rae
Scrvice Establishment ¢ harge
-Per Order
Non-Recurring X XX
Vanity Number
-Per Number
Recurring SX XX
Vanity Number Retention
-Per Number
Recurring SX XX
Non-Recurring SN XX
Issued: Eftecive
{ssued By: Tricia Breckenridge. Vice President of Business Development
KMC Telecom I, inc.
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1580 South Milwaukee Avenuc
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EXCHANGL ACCESS SERVICE

5.8  Primary Raic Interface (PRI}
Primary Rate Inerface Service (PRD provides an ISON hased, DS oaccess o the
telecommunications network and includes the flexabilin of megnistion of molupke voice andor data
transmission channels on the same line The service will provide connectivity between 1ISDN
compatible CPE and a serving central otlice  The basie cluanned struciure tor PRI Serviee is
twenty-three 64 Kbps B-Channels and vne 63 Khps D Channel e customer fias the option w
activate up 0 23 B-Channels on the first PRI Service arrangement and up o 24 channels on
additional PRI Service arrangements. A Digial Data Only optuns and an Inward Data Option are
also availabie. The 23 B-Channels can be uwed 1o connect the custonner™s CPE to the Public Circun
Switched Network, ¢.g.. outward. inward and 2 win netwark access Calling Number Delivery,
Called Number Delivery, and Hunting functkmahits are anlierent o ihis service  Telephone
numbers for use on PRI Scrvice are avinlshle  One Prunars Direciory fasting will be furmished
at no charge for cach PRI service B-Charnel  Addinonad hstings can be obtamed PRI Service
provides capability for the transmisston of digial spnals onls Clear Channel Capabaliry and
Extended Superframe Format are inherent to the servie
Non-recurring and moathiy rates per PRI Service apply os ollows
Nuon Roeournng Monthly Recurring
i2 Months
Base System LXX XX SXX XX
Voice/Data, per channel XN AN SAX XX
Digital Data, per channe! XX XN SAX XX
inward Data, per channel SXX XN SNN XX
24 Moanths
Base System CXXN XX SAN XX
Voice/Data, per channel SAX XX SAXN NN
Digiwl Data, per channc} SXX XX SXX VY
Inward Data, per channel SXX XN SEN NX
36 Months
Base System SXX XX SAN AN
Yoice/Data, per chansel $XX XX SXX AN
Digital Data, per channe! $XX XX SAN AN
Inward Daw, per channei SXX XX AWN AN
lssued: Effective:
Issued By: Tricia Breckenridge, Yice Proswdent ol Husimess Preselopiment
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LOCAL EXCHANGE SERVICLES

EXCHANGE ACCLSS OPLHONAL FEATURES

6.1 Directory Listings

For each Custoner of Company-provided §-schange Access Sesviceesy, the Company shall arrange
for the listing of the Customer’s mam hilling telephone nuinher e the directory(ies) published by
the dominant Local Exchange Carrier in the area ot no shditional charge At a Custoaner’s opiun,
the Company will arrange for addittional histings af the tollowing fates

Non Recurnag Monthly Recurnng

Exch Additional Listing. N A X XX

' For Customners with muwinpie prennses served by e Coanpans, the ©ompans wall arrange for a
histing of the main billing telephone number at cach premse

lssued- Effective
lssued By: Tricia Breckenridge, Vice Presdent of Business Deselopment

KMC Telecom I, Inc.
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LOCAL EXCHANGE SERVICES

EXCHANGE ACCESS OPTIONAL I'EATURLS
6.2 Direct lnward Dial (DID) Service

DID service is an optional feature which can be prrchasedd o onpunc ion soath Company prov ided
Basic Trunks or Digital Trunks. DID service transmms tie doaded digits for all meonng calls
allowing the Customer’s PBX 1o route incoming valls directdy 1o indinv idual staions corresponding
o each individual DID number. Charges for DID capabiliny ard DID nmnber blocks apply o
addition to charges specified for Basic Trunks or Ihgitai Lrunk< m Sections 5 4.5 8 and § 6.

respectively.

Ooe DID Additive charge applies for each DID-cquipped Basie Trunk or DID-cquipped channel
on & Digital Trunk. The Customer is required W purchiase at least one DID nummber buck for cach
DiD-equipped trunk or frunk group, or DID cyupped channed s channel group

Nun Recurning Monthly Recurzng
DID Additive SX XX SN XX
Block of 20
DID Numbers SX XX SX XX
Addil Block of 20
DID Numbers SN XX SX NX

' A "group” is & set of Basic Trunks or Digital Trunk <lunpels whclohane been configured mto s
hunt group.

Issued: Effecuve:
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LOCAL EXCHANGE SERVICTS

EXCHANGE ACCLSS OPTIONAL FEATURLS
6.3 Main Number Retention
6.3.1 Description

Main Number Retention is an opuenal teature by wlach a new Custoaner, who was
formally a customer of another certeficated loval excliange carrer at the sane premses
location, may retain its main telephone nuinhers and nuann Bx numbers for use with the
Company-provided Exchange Access Services Mun Number Retention service is only
available in areas where the Company mamams some forin of number retention
armangement with the Customer’s former wal exchange carner

Monthly recurring and non-recurrig charges apply per retained ouenber  Rakes for
retained numbers may vary from arca 1o arca

6.3.2 Raues
Non Recurrug Monthly Recurting
per relained number SN XX SX XX
per retained
vaLity number SXOAN X XX
fssued: Fhectve
{ssued By: Tricia Breckenridge, Vice President of Business Desclopment
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LOUAL EXCHANGL SERVICES

EXCHANGE ACCESS OPHIONAL FEATURES

6.4 Accounting Cades

Accounting Codes provide customers with a mwans of restricling calls or itemizing calls, according
to specific digits that must he dialed at the end o1 a long distance telephone number.  The Jenpth
of Accounting Codes may vary from 2 w6 digits, howeser, the kength musi be consisient for each
customef location.

Offered are packages of codes that are vetahied apamst a speaitic st of valid numbers, for call
restriction, or unverificd packages of 2 6 digns o length tor cataloging by code the calls made

Charge Per Manthiy Nuon-
Customer Location Recurring Recurring
Verified Packages SXX XX SXX XX
Unverified Packapes LXX XX SAX XX
Issued: Effecuve:
Issued By: Tricia Breckenridge, Vice President of Busingss Development
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LOCAEL LXCHANGE SERVICLES

EXCHANGE ACCLSS OPTIONAL FLATURLS
6.5  Authorization Codes
This option restricts calls from being made unless the correct accounting code is entered. Only

custowner specified codes will be accepied. The customer then may use these cades 1o track calling
for cost analysis and bill-back purposes.

Nun-Recurning Monthly Recurring
Per Authorization Code SX XX SN XX
Issued: Effective
Issucd By: Tricia Breckenridge, Vice Presudent of Business Deselopiment
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EXCHANGE ACCESS OPTIONAL FLATURLS
6.6 Vanity Number Service

6.6.1 Deacription

Yanity Number Service is an optional teature by which o new Custoner may request a
specific or unique telephone number and tax number for use with the Company provided
Exchange Access Services. This service provides for the assignment of a customer
requested telephone number other than the next avallable numsber from the assignment
control list.

Vanity Number Service is furnished subject to the avinlability of facilities and the
requirements of Exchange Access Service as defined by tbe Compiny - The Conmpany
reserves all rights 10 the Vanimy Numbers asipned 10 customers and may. therefore,
change them if required.

Monthly recurring charges apply per Vanuy Numnber

6.6.2 Rales
Non Recurning Maonthly Recurning
Per Vanity Numher X XN SX XX
Insuexd: Effeclive:
Issued By: Tricia Breckenridge, Vice President of Business Do clopinend
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RESOLD LOCAL EXCHANGL SLRVICL
7.1 Description
Resold Local Exchange Service is composed of the resale ol excliatge access hnes and local calling
provided by other certificated Local Exchange Carners, i comburation with Company -provided

usage services, miscellaneous services or intersiale s ratomal serones

7.2 Rates

The following rates apply for Resold Local Exchange Services

Non Recurnng Munthily Recurring
Resold Basic Lines
(1)  Flat-Rate Service SX NX X XX
2) Measured Service
Extended Calling Service X XX SX XX
Resold Basic Trunks SX XX SX XX
N Flai-Rate Service SX XX SX XX
{2) Mcasured Service
Extended Calling Service SX XX X XX
Resold Direct lnward Dial (DID) Service
DID Trunk Termination SXN XX SXX XX
Block of 20 DID Suation Numbers SNN XX X XX
Optional Features:
MF Pulsing Option X XX X XX
DTMF Pulsing Option ARURNY SN XX
Automatic Intercept Service, per o 55X AN SN XX
Resold Local Usage
Initis]l minute SX XA X XX
ea. add'l min. SNONN SX XX

The following . ..es for Local Exchange Resold Seryices are wet jorth in Secnon B and Section 11
of the tariff.

Resold features associsted with resold local exchiange seevice will be priced aceording o the rates
established for such features in the uoderlying carner s etiectn e mfrastate tarits

lasued: Edfectve
[ssued By: Tricia Breckenritlge, Vice Presidem of Business Dieselopment
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LOCAL EXCHANGE SERVICTS

LOCAL CALLING SERVICL

8.1 Description

Local Calling Service provides a Customer st the alwinis 10 onginate calls (rom a Company -
provided sccess line to all other statmns an the publi switched telephione network hearning the
designation of any central office exchanges. arvas, amd 2omes ancluded in the Customer’s Tocal
calling area.

8.1.1

Basic Local Exchange Service - 1T callug service aliows tae Custonrer unlimited access
to all other stations on the publi switched swelephone netwerk within the costomer’s Hasic
Local Calling Area.’ All calls to desumations outswde the Basic Lacal Calling Area Lt
within the same state and 1A TA will be charped he Inral AT A rates as specified in
Section 9.3 following.

Expanded Local Exchange Scrvice s callmg service allows the Customer lumited
access 1o all other statioms on the pubhic swiched wlephone network withm the Customer’s
Basic Local Calling Area. Addional calls 1o the Basic T oeil Calhing Arca witl he charged
as specified in Section 8.2 L(A) lollowing  All calls 1o the Expanded Local Calling Area’
will be charged a per call setup and per nimuie access charge as specified m Secnon
8.2, 1(B) following. Alt calls ur desturanions oulswde the Fapanded Focal Calling Area but
within the same staie and LATA will be clarged the Intfal ATA raws as specitied in
Section 9.1 following.

Except calls 6 ther telephone companies’ catler panl mlonmation serviees (e g NPA 900, NXX

376, elc.). Calls to those numbers and «ther nuinbers used i caller pad inlormaten services will bhe
blocked by the Company's centralized switching faciliny

! As specified in South Central Bell’s tarifl in cfiect and as aimended (i tmwe -to-nime

Jssued:

Issued By:

I lective

Tricia Breckearidge, Vice President of Bosiness Dieselopikem
KMC Telecom 11, inc.

Suite 305

1580 South Milwaukee Avenu

Libertyville, 1L 6048
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LOCAE - NCHANGE SERVICTS

LOCAL CALLING SERVICL

B.1 Description (Cont'd)

8.1.2 Expanded Local Exchange Seevice tf oty

{A) Time Periods

Day and Night/Weckend rates apply as lollows

Lov that
Rates From a0l mudiog) Days Applicable
Day 9:00 AM Qo0 P M Mon  Frn
Night/Weekend All other davs, tawes, and hisluday <

Holidays include New Yewr « Das danuany 1), Independence  Day
July 4), Labur s cthe st Mondan i Seprember ), Thanksgiving Day
{the fourth Thursday 1 Novembers, and Christinas Day (Deceinber 25).

Issued By:

Ehcctive:

Tricia Breckenridge, Vice Prosdent of Business Deselopment
KMC Telecom I, Inc

Suite 305

1380 South Milwaubce Ascnue

Libertyville, IL. 604
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LOUAL EXCHANGE SERVICES

8.2 Raies

LOCAL CALLING SERVICE

The rates set forth in this section apply 1o all disect disled local cails.  For operator-assisted local
calls, the operator charges listed in Sceuon 12 1 3 apply i addinemn w the charges listed helow

8.2.1

Usage Charges - Per tnute charges apply foe cach call  Pioung is in whole nnmte
increments, with a mitinui charge of one immute per call

(A)

(B)

Monuly Message Allowance

Hasic Callng Exlended Calling
Type of Service Area Arca
Basic Local
Exchange Service THD TRIY
Expanded Locul
Exchange Service THD THD

*Additional muessage charge of $0012 tor each
message over monthly allowance

Expanded Calling Area  The folowing usage charges apply w points in the
Customer's Expanded Callimg Area

MILEAGL SETUP PLR CALL PLAR OFI-PEAK
0-10 $X XX SXONN SX XX
11-22 $X XX SN XX X XX
23-40 SX XX SY XX X XX
4! + $X XX SX XX SX XX

' Customers of Basic Local Exchange Sers e are billed anral A LA rates for calls (o destinatons
within the staie and LATA but outside the Basic §ocal Calling Area

Issued:

Issued By:

Effective:

Tricia Breckenridge. Vice President of Business Developmient
KMC Telecown I, Inc

Suite 305

1580 South Milwaukee Asenuc

Libertyville, I1. 648
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LOCAL EXCHANGE SERVICES

INTRALATA CALLING SERVICL

9.1 Description

IntralATA calling service provides a Customer watlr the abihiny to origitaie calls from o Company-
provided access line to all other stations on the puble switched telephone netwaork' bearing the
designation of any cemtral office exchanges, arcas, ad zones outside ol the Customer’s Basic
Calling Arca but within the same state and [LATA

9.2  Time Periods

Day, Evening and Night/Weekend riute periods are shown helow  On holidays, Fvenmg rates will
apply uniess a lower rate will normully apply

by thut Days Discount
Raics From not ticluding) Applicable Applcabk:
Day 8:00 A M. 1200 P M Mon  Fn 1
100 P M S P A Mon b1 1IN
Evening 5:00P.M (WILER Muon - I'n 259
Night/
Weekend All other nmes 50%

Holidays include New Year's Day January ). Independence Day tJuly 4).
Labor Day (the first Monday in September). Thankspising Day e fourth
Thursday in Novembher), and Chrstois Din (Hecember 25)

' Except calls to other selephone compates’ callern pand nioribon services (© g NPA 900, NXX
976, etc.}. Calls to those numbers and other numbers used tor cadicr paod mlormation services wili be
blocked by the Company's centralized switching faciliy

Issued: Effective.
lssued By: Tricia Breckenridge, Vice President of Busness Development

KMC Telecom II, inc

Suite 305

1580 South Milwaukee Ascnue
Libertyviile, I1. 60048
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LOCAL EXCHANGE SERVICES

INTRALATA CALLING SLRVICL

93 Raes
MILEAGE FIRST MINUTL ADDITIONAL MINUTE
0-10 $X XX $X XX
1l - 16 SX XX SX.XX
17 - 22 $X XX SX.XX
23-3 SX. XX SX XX
31-40 $X. XX $X. XX
41-55 $X.XX K. XX
56-70 $X XX $X XX
M+ $X XX $X XX
Issued: Effective:
Issued By: Tricia Breckenridge, Vice President of Business Deselopnent
KMC Telecom II. Inc.
Suite 305

1580 South Milwaukee Asvenue
Libertyville, I1. 60048




KMC Telecom I, Inc.

LOCAL EXCHANGE SERVICTES

Flonds Price List
Original Sheet 77

MISCELLANEOQUS SERVICLS

10.1  Operator Scrvices

10.1.1

10.1.2

Description

Operator Handled Calling Services are provided we Customers and Users of
Company-provided Exchange Access Services, and (o Customers and Users of
exchange access lines.

Definitions

Person--Persop:  Calls completed with the assistance of a Company operator 1o a
particular persom, station, department. or PHX oxlension specified by the calling
party. Charges may be billed t the Customer ' s commercial credit card and/or 1LEC
calling card, calling station, called sanon, or g designated turd-party station Catls
may be dialed with o7 without the assistance of o € oaany operalor

Station-to-Station: Refers to calls other than person wo-person calls billed (o cither
the end user's commercial credy card and or nonproprictars calling card  Calls
may be dialed with or without the asastance of a Comnpany operator . Collect calls
o coin telephones and transers ot charges (o third wlephones which are coin

telephones will not he accepied

Operator Dialed Charge.  The end user places the call without dialing  the
destination number, although the capabaliny e do s Inmseif exists The end user
will dial "0" for local calls and "IN tor long distance calls and then request the
operator Lo dial the called station

Billed o Non-Proprievary Calling Card  Refers to calls that are dialed by the
customer in accordance with standard Jialing istrucnions and hilled o a nun-
proprictary calling card issued by anather carrier

Issued:

Issued By:

Effective:

Tricia Breckenridge. Vice Preadent of Business Deyelupiment
KMC Telecom 1. Inc

Suite 305

1580 South Milwaukee Asvenoe

Libertyville, IL 60048
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LOCAL EXCHANGE SMERVICES

MISCEELANLOUS SERVICES
10.1  Operator Services (Cont'd)
10.1.3 Ratcs

Local exchange and Intrad ATA Calls iy be placed onan Operator Assisted basis
Usage charges for Operator Assisted calls are the sanwe as thise set forth in Sectuns
8 and 9, preceding.  For Operator Assaivted calis 1o Busy Fe Venficanon and
Interrupt, or Directory Assistance. the surchanges specitied n Section 103 2.3 and
Section 10.1.3 will apply m addison weam apphicable Operator charges

In addition to the usage charges wentified above. the tollowmg operator iassisted
charges will apply.

Per Call Charges lralL AT A
Person-to-Person (€ ustomer §haivd) X XX
Sution-to-Station (Custonier Thaled) X XX
Operator Dialed (Charpe SX XX

(applies in addition 1y other
operator charges)

Billed to Non-Proprictars Calling Cardd Y XX
(additional surcharge)

Directory Assistance X XX

Directory Assistance Call Comipletion Seivine $X XX

Issued: Efteclive:
Issued By: Tricia Breckenridge. Vice President of Business Bevelopmeni

KMC Telecom |, Im

Suie 305

1580 South Milwauker Ascnug
Libertyville, 11. 6iXM%
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LOCAL EXCIHANGT SERVICTES

MISCELLANLOUS SERVICES
10.2  Busy Line Verify and Line Inserrupt Service

10.2.1 Descriplion

Upon request of a calling party the Compamy will senty o busy condition on a called
line.

(A)  The operator will deternime il the line s clear or m use and repaort w0 the
calling party.

(B) The operator will nterrapt the call om the walied line only 1f the calling parey
indicales an emergency amd requests et rplion

10.2.2 Regulations

(A) A charge will apply when

1t The operator venifics that the hne s busy with a call n progress.
{2) The operatar veries thut the hine s v aibable tor moomming calls
3) The operator venihies that the odled mumber s busy with o call

progress and the customers reguests micrruption Tl operator will
then interrupt the all, advising the called panty b name ol the
calling party  One charge wibl apply for both scerdficagon and

interruplion
Issucd: FEllecuve
lssued By: Tricia Breckenridge, % oue Presudent of Busiess Desclopmen
KMC Telecom 1. Inc
Suite 305

1580 South Mibwauber Vocnue
Libertyviille. 11, tdXsiR



KMC Telecom 11, Inc. Flonda Price 1

Ornyanal Sheer 80

$.OCAL FXCHANGE SERVICES

MISCLLLANLOUS SERVICLS
10.2  Busy Line Verify and Line Interrupt Scrvice «Cont'dy
10.2.2 Regulations (Cont'd)
{B) No charge will apply

{1} When the calling party awdvises that the call 1s o or from an official
public emerpency apeny

2) Under condittons other thun tiose specitied i 10 2 HA) preceding .

{C) Busy Verification amd lnerropt Sess e 1 turmshed where and o the extent
that facilities permm

(I3 The Customwer shail wdenuly and hold the Company harmless apainst all
claims that may arise trom ceber parts o (he interoupted call or iy person

i0.2.3 Rates

Busy Line Verify Service SYX XX
{each request)

Busy Line Verify and Busy 1w X XX
interrupt Service (each request

Iesued: L ffective-

Issued By: Tricia Breckenridge, Vice Presideny of Busimiess Ples elopieint
KMC Telecom I, inc
Suite 305
1SE0 South Milwaukee Avenue
Libertyville, IL 60048
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LOCAL EXCHANGE ~, RVICTES

MISCELLANLEOUS SERVICLS
103  Service lmplementation
10.3.1 Description

Absent a promotional offering, scrvice mupleentatus charges will apply 10 new
service orders or to arders o change exsing s we

10.3.2 Raies
Nun-Recurpuy
per service urder XX XX

10.4 Restoration of Service
10.4.1 Description

A resioration charge applies 10 the re-esthbishiment of service ancd lacilities suspended
because of noapayment of bills and is payable af the tow that the re-establishment of
the service and facilitics suspended 15 arranged tor  The restoranon charpe does not
apply when, after disconnection ol service, service « Liter re-estiablished.

10.4.2 Rates
Non-Recurning
per occasion SXX XN
Issucd- EHective
lssued By: Tricia Breckenridge, Vice Proswent o1 Busiiess Deselopment
KMC Telecom fl, Inc
Suite 305

1580 South Milwaukee Ay enue
Libertyvilie, IL 60048
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MISCELL ANEOUS SERVICLS

10.5 Charges for Cannecting or Changing Service
Reseld On-Net
Non Recurning Nop-Recurring
Line Connection Charge
Applies per exchange access linc or trunk.
First Linc SNX XX XX XX
Additional Linc {¢ach) SXN XX SXX XX
Line Cnange Charge
Applies per exchange access line or frunk
First Linc SNN XX SNYN XX
Additional Line (cach) XX XX SXN XX
Secondary Service Charge
Applies per cusiomer request
Each SXX XX XX XX
Premises Work Charge
First 15 minute increment or fraction thereot
Per increment SNX XX SXX XX
Each Additiomal 15-minute increment of trachion twteal
Per increment SXNX XX LXK XX
[ssued: Effective:
Issued By: Tricia Breckenridge, Vice Presudent of Rosiniess Developimend

KMC Telecom 11, Inw

Suite 305

1580 South Milwaukee Avenue
Libertyville, IL 60048
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LOCAL EXCHANGE SERVICLS

MISCELI ANEOQUS SERVICLES
10.6 Custom Calling Setvice
10.6.1 Resold Rates
Businesc/Business PRX
Individual Feares: Moathly
{a) Call Waiting' SX XX
(b) Call Forwarding Variable X XX
{¢)  Three-Way Calling X XX
(d)  Speed Calling (B-code) X XX
{(e)  Speed Calling (30-code) SX XX
{f) Call Forwarding Busy Linc X XX
g) Call Forwarding Don’t Answer X XX
(h) Csll Forwarding Don’t Answer - Ring (ontrol X XX
(i) Customer Conurol of Calt forwarding Husy 1 ine SN XX
(i) Customer Control of Call Forwarding Don't SX NN
Answer
(k)  Call Forwarding Busy Line Multiple
Simuluneous Calls SX XX
) Call Forwarding Don’t Answer Muluple
Calls SNOXX
{m) Call Forwarding Variable Mulliple
Simultancous Calls LN NX
{n) Remote Access - Call Forwarding Varable SN XX
Issued: {:tecnve
Iasued By: Tricia Breckenridge, Vice Prosident of Busness Pres clapaent
KMC Telecom 1l Inc.
Suite 305

1580 South Milwauke: Avenue
Libertyville, L 60048
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MISCELI ANEOUS SERVICLS

10.6 Custom Calling Service (Cont'd.)

10.6.1 Resald Rates (cont’d.)

Business/Business PBX
Individual Features: Non-Recurning
(o)  Call Retum (per linc)
Call Remrn (per use) SX XX
Call Return (denial of per use) N A
(P}  Repecat Draling (per hine)
Repeat Dialing (per use} X NX
Repeat Dialing (denial oot per use) N oA
(@)  Call Selector (per line)
(r) Preferred Call Forwarding (pet line)
(s) Call Block (per line)
1) Call Tracing (per line)
{u) Caller 1D (per line)
Caller 1D - Basic (without ACR) Per e
Caller ID - Basic {withuut ACR) Per [hine
for Multi-Line Hunt Group arpsecinents
Caller 1D - Basic (with ACRj Per Line
Caller 1D - Deluxe (without ACR) Per Fine
Caller ID - Deluxe {withouw ACR) Per | e
for Multi-Line Hunt Group aicangeienis
Caller ID - Deluxe {with ACR) I'vs [ aue
{v) Calling Number Delivery Blocking
Permanent Per line
(w) Calling Number Delivery Blocking
Per Call (Per activation)
{x) Enhanced Cailer ID (with ACR) Per Line
(v ) Enhanced Catler ID {without ACR) Per | e

Monthly

X XX

XXX

SX XX
SX XX
SX XX
SX XX

WX XX
X XX
X XX
SX XX
X XX
SN XX
X XX
X XX

SXX XX
SXX XX

Issued:

Issued By

Tricia Breckenridge, Vice Prewdent af Busmess Desclopimemt

KMC Telecom 11, Inc
Suiwe 303
1580 South Milwaukece Asenuc

Libertyville, IL 60048

Eftective:
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LOCAL EXCHANGE VERVICTS

MISCELLANLOUS SERVICLS
10.7 Remote Call Forwarding

Rates

The following charge is for the Remote Call Iorwarding tewture onls and are 10 addition 1o
applicable charges for service amd equipiment

Remote Call Forwarding is per featuse arranped and ome access path tor eather anere schange,
intraexchange, or local calling arca por < roguest

Mewl Revurnimg Mouthly
Each SXX XX SAX WX

Additional Access Path (with mitud msalbinnnn
Each SEX XX

10.8  Flexible Call Forwarding

Rates-Individus) Feamtes Monthly
Flexible Call Forwarding SXX XX
Flexible Cali Forwarding with Audio C allinge SNasne XX XX
ssued: EFectne
Issucd By: Tricia Breckenridge, Vice Presdent of Business Deselopment
KMC Telecom I, Inc
Suite 303

1580 South Milwaukee Ascnue
Libertyville, IL 60048
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MISCELLANLOUS SERVIC LY

10.9 ClearTouch Service

10.9.1 On-Net Rates

Business/Business PRX
Individual Features:

(a)
(b)
c)
d)
{e)
(f)
2)
th)
(i)
)

k)
I

(m)

(n)

Call Waiting

Call Forwarding Variable

Three-Way Calling

Speed Calling {(8-code)

Speed Calling (30-code)

Call Forwarding Busy Line

Call Forwarding Don’t Answer

Call Forwarding Don’t Answer  Ring Control
Customer Control of Call Forwarding Buwy L
Customer Control of Call borswapdmp Thon't
Answer

Call Forwarding Busy [.ane Multpath or € ustomer
Control of Call Forwarding Busy 1 me Muliipath
Call Forwarding Don't Answer Multipath or
Customer Contrel of Call Forwardimg D’y
Answer Multipath

Call Forwarding Varable Mulupath or Kemie
Access - Call Forwarding Varable Multpath
Remote Access - Call Forwarding Vsl

Muondaly

SN XX
SN XX
WX XX
X XX
X XX
SX XX
X XX
X XX
SX XX
SX XX

SN XX

SX XX

X XN

SX XX

Issued:

Issued By:

Effective

Tricis Breckenridge, Vice Prosilent ol Busiess Deselopimen

KMC Telecom 11, Inc

Suite 305

1580 South Milwaukee Ascnue
Libertyville, 1L 60048
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LOCAL EXCHANGE SERVICES

MISCELLANLEOUS SLRVICLES
10.9 ClearTouch Service (Cont’d.)

10.9.1 On-Net Rates (Cont'd.)

Business/Business PBX
Indivicual Features: Moothhy
(0) Call Retumn (per lin) X XX
(p)  Repeal Dialing (per line) N XX
{q) Call Selector (per line) WX XX
(r) Preferred Call Forwarding (per line) X XX
{5} Call Block (per line) X XX
{t) Call Tracing (per line) $X XX
{u} Anonymous Call Rejection WX XX
{v) Caller ID (avatlahle w/ or w0 ACR)Y

Basic SX XX

Deluxe SX XX

Enhanced X XX
(w) Call Retumn

(per use) Sk XX

(denial of per us) NA
(x) Repeat Dialing

{per usc) X XX

(denial of per use) N A

10.9.2 ValuePlus Packages

The following packages are available 11 chooang ans teatires bsted below m Section

10.9.1.
Monhly
ValuePius Gold
(any 6 features) SXX M)
ValucPius Piatinum
(all features included) XN D
Value Plus Sii .r
{per fcature) SN N
Issued: I-tiective
Issued By: Tricia Breckenridge, Vice President of Business Deselopnrent
KMC Telecom {1, Inc.
Suite 305

1380 South Milwaukce Avenuc
Libertyvifle, 1L o048
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LOCAL EXCHANGE SERVICES

SPECIAL ARRANGEMLN1TS
IL.}  Special Construction

11.1.1 Basis for Charges
Where the Company furnishes a facility or servce tor whicl i rake of charge 1s not
specified in the Company ‘s tariffs, charges will be based on the costs icurred by the
Company and may include-
(A) non-recurring type charpges,
(B) recurTing type charges,
() termination liabilities; ur
{D} combinations thereof

11.1.2 Termination Liability
To the extent that there is no other reguirement for use by the Company, a
termination liability may apply for facihties specially consrucied an the request of the

Customer.

(A) The termination liabthty period 1s the estinged sers e hife of the lacilibies

provided.
{B) The amount of the maximum terimbanon labaling s equal W the estunated
amounts for:
Issued: Fliective
Issued By: Tricia Breckenridge, Vice Presidunt oo Business Developinent
KMC Telecom M, Inc.
Suite 3035

1580 South Milwaukee Avenue
Libertyville, IL 60048
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LOCAL EXCHANGE SERVICES

SPECIAL ARRANGLEMENTS
11.1  Special Construction (Cont'd)
11.1.2 Termination Liability (Cont'd)
(M (Cont’d)

(n Cost installed of the facilities provided including esiimated cosls for
rearmangements of existing facilies amd/or construction of pew
facilities as appropriate, Jess net salvage  Cost nstalled includes the
cost of:

(a) cquipment and nnaterials provided or ysed,
{b) engincering . labar and supersision,
(c) transporiation, and
(d) rights-of-way.
2) license preparation, processing, and related lees,
(3 tarifl preparation, processing, and reled fees,

L) cost of removal and restoration. where appropriste, amd

(5) any other identifiable costs related w the specially constructed or
rcarranged facilities.

{C) The applicable termination liability method for calculang the unpand halwke
of a term obligation. The amount of such charge is obtained by multiplying
the sum of the amounts determned s ~et torth i Section Bl 1L.2(B)
preceding by a facior related to the uneypired period of Lablity and the
discount raic for return and conunpencies e asumt determimed i section
11.1.2(B) preceding shall be adjusted to retlect the redewenmined estunale nel
salvere, including any reuse of the lacibies provided.  This prodoct s
adjusted to reflect applicable taxes

Issued: Eftective
lasued By: Tricia Breckenridge, Vice President of Business Desclopment

KMC Telecom I1, Inc.

Suite 305

1580 South Milwaukee Avenne
Libertyvitle, 1L 60048
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LOCAL EXCHANGE SERVICES

SPECIAL ARRANGLMLNTS
112  Individual Casc Basis (ICB) Arrangenxents

Arrangements will be developed on & case by case hasis i response 10 @ bona lide request
from a Customer or prospective Customeer to deselop s connpetitine hid 1or o swevice softered
under this tariff, Rates quoted in response 1o sikch competiae regquests imay be different than
those specified for such services in this tariff 1B rives will be offered to the Customer in
writing and on a nondiscriminatory hasis

lssued: Effective
Issued By: Tricia Breckenridge, Vice Presdent of Rusiness Deselopinent

KMC Telecom 11, I

Suite 308

1580 South Milwaukee A cnug
Libertyville, 11. 60048
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LOCAL EXCHANGE SERVIC'ES

SPECIAL ARRANGEMENTS
11.3 Temporary Promotional Programs
The Company may establish iemporary promotional progrioms wherem i imas wane of reduce

non-recurting or recurring charges, to introduce presemt or potential £ ustamners g serviee
not previously received by the Customers.

Insued: f:ftective
lasued By: Tricia Breckenridge, Vice President of Business Dieselopnwnt

KMC Telecom 11, Inc

Suiwe 303

1580 South Milwaukee Avenue
Libentyville, il 60048
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FINANCIAL QUALIFICATIHONS



KMC Telecom I, Inc. is financially qualsticd 1o provide sltemative local exchange
service in the State of Florida. KMU' Telecom . Ine s aceess to the financing and capital
necessary to provide and maintain the telecommumications vperations specificd 1 the
Application. KMC Telecom I, Inc. will rely upon the financial resources of its parent company,
KMC Telecom Holdings, Inc. KMC Telecom Holdings, Inc. s a Delaware corporation formed
in September 1997 and does not yet have audited linancial statements.  1ts most recent unaudited
financial statements are attached hercto in support of the appheation. Also attached 15 a
Guaranty executed by KMC Telecom Heldings, inc yuarantcemny the financial obligations of

KMC Telecom I, Inc.




KMC Telecom Holdings, Inc. hercby guarantees the financial obligations of KMC
Telecom 11, Inc. sttendant to KMC Telecom [1's operations as a telecommunications casrier in
the State of Flovida KMC Telocom Holdings, Inc. is the owner of all of the issued and
outstanding common stock of KMC Telecom II. Inc. and issucs this Guaranty in supporn of KMC
Telocom IT's application for suthority to provide altemative jocal exchange service.

KMC Telecom Holdingz, Inc.

Title: '(L'_.}f(‘,'\u& ~

State of New Jersey )

): 8§
Cmmyofil:nmmi_ )
The above-named individpa), ™\ ‘ 3en (4 appeared before me
todsy and swore that he is the . ofKMCTaccomHoldings,lnc..md
is duly suthorized by it to exccute the foregoing Guaranty on its behalf.

R A
Subscribed and sworn to before me this 'i§ day of Decamnber 1997,

e N

Nétary Public
JEANMETTE BARRFTTA
A Ratary Potdwe of New Jerey

My Commission expires: My Lommesion | ijnees, Mareh 18, 2007




CERTIEICAYE

I, Michael A. Sternberg, bereby cerufy that

1. I am the President and Chuef Executive Officer of KMC Telecom Holdings, Inc.,
2 Delaware Corporation, and sm authorized to execute this Certificate on its bebalf.

2. KMC Telecom Holdings, Inc. 15 the owner of all of the issued and outstanding
cormumon tock of KMC Telecom I, Inc.

3 I cextify thae the documents attached hereto are the most recent balapce sheet and
statement of operations of KMC Telecom Holdings, Inc. compiled by the managemen: of the
corporation in accordance with generally accepted accounting principles. and that the same are
troe and correct to the best of my knowledge and belief.

Michatt A. Sternberg

Suate of New Jersey

Couaey of S rvoonid
0

Subscribed and sworn to before me this ~ day of Decernber 1997
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JEAMNETTE BARRETTA

My Commission expites: A Notary Publc of Wew Jarvy
y g My Commiasion Expwes Merch 18, 2007




CERTIFICATE

1, Cynthia Worthman, bereby certify that

1. I am the Treasurer and Chief Financial Officer of KMC Telecom Holdings, Inc.,
2 Delsware Cocporation, and am authorized to execute this Certificaie on its behalf.

2. KMC Telecom Holdings, Inc. is the owner of all of the issued and outstanding
cornon stock of KMC Telecom 11, Inc.

3 I cestify that the documents attached bereto arc the mosi recent balance sheet and
statement of operaticns of KMC Telecom Holdings. Inc. compiled by the management of the
corporation in accordance with genevally accepted accounting principles, and that the same arc
troe and correct (o the best of ory knowledge and belief.

()oh fosAln

Cyohia Worthman

State of New Jerscy
County of * mm%

RN
Subscribed and sworn (o before e m@:‘ day of December §997.

)
): 88
);

- . T
o h \')i'—.\“: \f “.\\((
Notary Public

JEANETTE DAARETIA

. . A Nylary Public of Hew Jamy
My Commission cXpires: gy rapmuens Exgres Massh 18, 2002




KMC TELECOM HOLDINGS, INC.
NALANCE SHEET
NOVEMBER 30, 1997

Current Assels:
: Cash and cash equivalnn
Accounts reauivable, net
Propaid sxpenses and othar current asasts

Toml cxrvant amets
Networks and squipanent, ot

Defwrred Pinancing

Inmngibls Asseta, net
Othar amet

Liabilities and stocihelders’ equity

$ DL
515,452

3,383,919

29,164.347

64,567,902
1995329
ansan

n s

l

$ 10491349
——

Cuorrans Lishilites
Accounte Payable $ 10.53.025
Accruad Bxpenass 4,065,784
Dus to Afflliams 2293
Total current Labilities 22,611,104
Nots payable- ATAT 46.835,.207
Notas psyabls- AT&T Sad 10,000,000
Total liakilities 79446313
Siockhoidess' equizy :
Predarred stock 2,988
Commnon stoch 7.488
Unsarned Compensation (1,449,000)
Addi” wal paid-in capital 44307222
Accumulamd defieit (AN 0T}
Toul stockhalders’ equizy —B.0757
s _loensm




KMC TELECOM HOLDINGS, INC.
STATEMENT OF CASH LOWS
FOR THE PERIOD ENDID NOVEMIER M, 1997

Opumting Activities
Net lovs after ux
Adjustrnis  reconaile net lows %0 nst cash

provided by (used ) opersling actvities:

Net cnsly provided by (used in) opeesting activities

Activities
Consraction of astworle and prarchasss of squipowns
Inceente in accpaisition of Srenchism, suthorimilons
and related sasets
Neot cagh used in tvasiing activities

Fiaspsing Astivities
Procssds froms Senvar dabe

Procesds trom Cosvwertible Now Payable, nst
Procseds from issusncs of Prefersed Seack
Proceeds from seuase of Common Swck
Proceeds from cwcies of Warsanis

Net cash used in francing sstivities

Net noretes in cash snsd cash eguivalants
Cash and cash eqraivalans, beginning of pariad

Cash and cash equivalanis. and of peviod

November Your o Daw
] (2265400 $ (15.280.913%)
519.7% 169990
. 30,046
100.000 840,000
76,941 (493,929)
. (61.649)
(5607 (5.441.308)
1749140 1594269
B 37 275348
1509 2424
s —) &
(M40 SN0
—Ea
(60,931 348}
71,083,508 48507
2,300,246 12164256
14,490,000 14,550.000
- 9.00.284
12,993,137 12,5934
.692.50 #2837
15,622,503 NAT3462
7AW 1ABSW
s__pousm __ nonm

K€ Telecom




KMC TELECOM HOLDINGS, INC.
STATFMINT OF OPERATIONS

City
Pian

FOA THT FERIOD ENDED NOVEMAER W, 1997

Saagh Opasn Compmesiion

Net lnm bafwe s
_Tanm

Actual
[ ]

T
167.608
13G5.909
(60a.972)
nLY
Ae.L20)
S0
n.m
&

(L28A.6AT)

s

NOVEMIER
Righasan Ciry Pow/ (Unlav)
_'—“L v#
e L
99.000 90000
amon el N
v 10488
1440000 1400
L0M.000 |y
—108000 el
233000 40,000
+40. 00 (30.90)
1.300.000 s
: {10000
(€.200,000) uv

o b 0 _jueoe sty

Astual

{16,474.015)

asnn
0.
130050

S40.0080

(15.200.n1)

a4ea19 &

YEAR TO DATE
Lighmen Clay tov/ (Unhw)
—Sudgn = Veaney
Lmom § 7,19
3 Dda00 (6,758
14000 2900
L
757,000 1AM
(3300000 1704500
314000 ___Lefiiae
(13.464,000 1167484
. gLy P
1587 00 [z
L0 L4
—_— (o
(1950 L0008

' _CSaen o _ponsmp s s

K C Telecom




EXHIBIT C

MANAGERIAL AND TECHNICAL QUALIFICATIONS




MICHAEL A. STERNBERG
PRESIDENT AND CHIEF EXECLTIVE OFFICER

Michael Stemberg brings 28 years of senior telecommunications management cxperience o
KMC Telecom I, Inc., including playing a major role in the expansion of Mctropolitan Fiber System
Inc. as senior vice president for sales and strategy developmer

He co-founded and served as chief operating officer of National Telephone Company, one of the first
public telephone interconnect companies, prior to becoming vice president of marketing and sales
of OKI Electronics of America in 1975. He impliemented the New York Telepon project as principal
consultant to Western Union, then served as vice president of marketing and corporate development
for CIT-Alcate]l Inc., a multi-billion dollar manufacturer specializing 1n digital central office
switching technology. In 1986, Mr. Sternberg was named president of Standard Telephones and
Cables ple (Stantel), a world lesder in telecommunication transmission systems. He most recently
co-founded and served as chief operating officer of Rimsat Lid., a satellite communications company
lauded by Business Week, The New York Times and other publications worldwide.

RoOsScCOE C. Younc II
CHIEF OPERATING OFFICER

Named chief operating officer in 1997, Roscoe Young brings 20 years of business experience to his
direction of KMC Telecom [I, Inc."s day-to-day operations, inciuding fiber optic telecommunications
services in eight cities, overseeing development of new markets, and technical and engineering

support.

Mr. Young most recently was vice president of nctwork services for Ameritech, where he led more
than 4,000 employees involved in customer service fulfillment of ISDN, digital, centrex and voice
servicea. He previously direcied engineering, network services, national account sales, marketing
and real estate procurement as senior vice president of MFS Communications. While a seruor
executive with AT&T, Mr. Young was responsible for sales, marketing, operations, engincering,
financial management and human resources. Dunng that time, he also was selected by the Reagan
Administration (0 serve as a special assistant to Secretary of Defense Casper Wienberger under the
White House Executive Exchange Program,

CYNTHIA WORTHMAN
CHIEF FINANCIAL OFFICER AND TREASURER

Cynthia Worthman began hes (elecommunications career as vice president and chief financial officer
with Bell Atlanticom Systems, a Bell Atlantic startup venture she helped grow into a $150 m:llion
business. Her performance, coupled with overseeing a major acquisition that doubled the size of the
organization, led W being named assistant treasurer of Bell Atlantic. Duning that time, she oversaw



a $2.5 billion acquisition, a $400 million public offenng, and saved more than $13 million per year
in interest by refinancing $1 billion in long-term debt. Ms. Worth:nan most recently was chief
financial officer of Questcom Inc. after serving as managing director of FutureVision of Amenca,
3 provider of interactive and traditional television pro'..amming over a two-way, broadband fiber
optic netwark. A certified public accountant, Ms. Worthman began her career at Deloitte Haskins
& Sells where she was successively promoted to manager of the censuiting staff in the firm's Detroit
office.

JAMES L. BARWICK
SENIOR VICE PRESIDENT/TECHNOLOGY & CHIEF ENGINEER

James Barwick is responsible for identifying technologscal advances to be incorporated i1n KMC's
rapidly expanding fiber optic telecommunications networks. He also oversees network engineenng,
as well as quality and compliance. A renowned expert in the field, he most recently served for
¢leven yean a3 an independent technical and applications consultant to leading telecommunications
companies and equipment manufacturers including Sprint, Kiewit Network Technologies, Johnson
Controls, US West and Lucent Technologies. He previously was naticnal director of sales for CIT
Alcatel Inc. after directing GTE's Technical Scrvice Division as vice president and general manager.

TRICIA BRECKENRIDGE
VICE PRESIDENT, BUSINESS DEVELOPMENT

Tricia Breckenridge's senior telecommunications management expenence has played an important
role in KMC Telecom's rapid expansion since her appointment as vice president of business
development in 1994. That experience includes the 1984 co-founding of Chicago Fiber Optic
Corporstion, the predecessor of Metropolitan Fiber Systems (MFS), where she was involved in the
financing and construction of one of the first competitive access networks m the country.

Mrs. Breckenridge began her telecommunications carcer in 1982 as director of regulatory afTairs for
Telesphere Corporstion, a non-facilitics based reseller of long distance services. Her performance
led 10 being namaed vice president of extemal affairs for Diginet, Inc. in 1989 and subsequent
promotion to vice president of sales and marketing. In that capacity, she developed and managed
strategic relationships with long distance camriers (1XCs), as well a» development of Diginet’s
competitive access networks in Milwaukee, Wisconsin and Northbrook and Chicago, Iltinois. She
most recently established and directed FiberNet USA's Huntsville, Alabama operations as vice

president and city genera. manager.




BrIAN KAaWwaMIRA
VICE PRESIDENT/GENERAL MASNAGER, SOUTHERS DIY 1S10N

Working from KMC'’s regional headquarters in Duluth, Geor_sa, Bnan Kawamura 1s overseeing the
operations and aggressive development of the company s Iclecommumications networks ineight U S
metropolitan markets.

He most recently was vice president and general manager of the sixestate Central Region for
MFS WorldCom, Chicago. Brian previously hekd incrcasingly tesponsible posiions wath Litel
Telecommunications® voice and data services, GTE Spnnt Commumcanions and Western Umion

Telegraph Company.

ROBERT L.. Nibas JR.
VICE PRESIDENT/GENERAL MANAGER, NORTHERN DIVISION

Working from KMC's regional headquarters in Duluth, Georgia, Rohert I Nihhs Jr. s responsible
for developing new KMC Telecom telecommunications networks 1n ten metropolitan markets dunng
1998.

Mr. Nibbs most recently served as vice president/product marketing for Ameritech Corporation,
oversecing services gencrating more than $5 billion in annual revenues. He holds an MBA from the
Kellogg Graduate School of Business, an MA in psychology from Bail State University, ard has
completed Northwestern University's European, Far East and Last uropean Business Modules. He
has received the Center For Leadership Development Business Award. and served on the Boards of
Directors of numerous civic organizations, including Girls Club of Amernica, Indianapolis Public
School Foundation :nd the Stanley K. Lacy Leadership Program.

CHARLES ROSENBLUM
VYICE PRESIDENT, HUMAN RES(M'RCES

Charles Rosenblum joined Kamine Development Corp. in 1995 as vice president of human resources
and assumed responsibility for KMC Telecom when 11 was formed later that same year.
Mr. Rosenblum brings particular expertise in stafFf development to 1.MC, having served as nahional
director of management development for KPMG Peat Murwack, one ol the Big Six accounting and
consulting firms, and inanager of management education for Dun & Bradstrcet Corporation. While
with KPMG, he specialized in creating executive devclopment programs in conjunction with leading
business schools throughout the country.

21163% 1



EXHIBIT D

CERTIFICATE OF AUTHORITY TO TRAN: ACT BUSINESS IN FLORIDA




S/
TR b
FLORIDA DEPARTMENT OF STATFE
Sandra B. Mortham
Secretary of State
Qctobar 30, 1997

CT CORPORATION SYSTEM

Qualification documents for KMC TELECOM II, INC. were filed on
October 30, 1997 and assigned document number F97000005736. Please refer
to this number whenever cormasponding with this office.

Your corporation is now qualified and authorized to transact business n Florida
as of the file date.

A corporation annual report will be due this office batween January 1 and May 1
of the year foliowing the calendar year of the file date. A Federal Employer
Identification {FEI) number will be required before this report can be filed. if you
do not already have an FEl number, please apply NOW with the Intemal
Revenue by g 1-800-829-36786 and requesting form 554

Please be aware if the te address changes, it is the recponsibdity of the
corporation to notify lhhm.

Should you have any questions m this matter, please telephone (850)
an

487-8091, the Foreign Qualificati Section.

Jennifer Sindt

Document Examiner

Division of Corporations Letter Number: 597 A00052737

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314





