Lance J.M. Steinhart
Attorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097

Alsc Admitied in New York DEPOSIT DATE  Telcphone: (770) 232-9200
and Maryland Facsimule: (770) 232.9208

DE91=  JAN20M%
January 16, 1998

VIA OVERNIGHT DELIVERY

Florida Public Service Commission 4% 0094 - TX
Division of Communications

Certification & Compliance Section

2540 Shumard Oak Bivd.

Guner Bidg.

Tallahassee, Florida 32399-0850

Re: Southern Telemanagement Group, Inc.
Dear Sir/Madam:

Enclosed please find one original and six (6) copies of Southern Telemanagement Group.,
Inc.'s Application for Authority to Provide Alternate Local Exchange Service Within the State
of Florida.

Southern Telemanagement Group, Inc. has sufficient financial capability to provide the
requested service in the State of Florida and has sufficient financial capability to mamtam the
requested service and to meet its lease or ownership obliganons  In support of Southern
Telemanagement Group, Inc.’s stated financial capability. attached 1o s application is a copy
of the Company’s Financial Statements for the year ended December 31, 1996, As a reseller,
applicant does not intend o make & capital investment 1o provide service in the State of Florida,
however, applicant intends to fund the provision of service through internally generated cash
flow. Southern Telemanagement Group. Inc. also has the ability ty borrow funds, if required,
based upon its financial capabilitics.

I also have enclosed a check in the amount of $250 (X pavable 10 the llum‘la Prblic
Service Commission to cover the cost of filing these documenis - ) o
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Florida Public Service Commission
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Page 2

Please retum a stamped copy of the extra copy of this letcer in the enclosed preaddressed
prepaid envelope.

If you have any questions regarding the application, please do not hesitate to call me.
Thank you for your attention to this matter.

Sincerely,

¢ J.M. Steinhart, Esy.
Attorney for Southern Telemanagement Group, Inc.

cc: Frank Browm




FLORIDA PUBLIC SERVICE COMMISSION
CAMTAL CIRCLE OFFICE CENTER - 2540 SHUMARD GAK BOULEVARD
TALLAHASSEE, FLLORIDA 11399-0850)

APPLICATION FORM
for
AUTHORITY TO PROVIDE ALTERNATIVE LOUCAL EXCHANGE SERVICE
WITHIN THE STATF OF FLORIDA

INSTRUCTIONS

1. This form is weed for aa ariginal application for a centificate and for approvai of aale,
ewigased or tramsler of an existing alterr utive local exchange centificate. In case of g
mie, aaslgmenent or transfer, the information provided shall be for the purchaser,

assignee or trassferee.

2. Respond to each item requested in the application snd appendices. 1f an item in pot
applicable, please explain why.

3 Use & separaie sheet for each answer which will not fit the ullatied space.

4. If you have questions about completing the form. contact:

Floride Public Sevvice Commission
Division of Communications
Centification & Compliance Sectivn
2540 Shumard Ouk Bivd.
Tallakassee, Florids 32399-0866
(994) 41)-6600

5, Once completed, submit the original and six (6) copies of this form aloag with u non-
refundable applicstion fee of $250 made puysbic (o the Florida Public Service
Conwndsgion st the sbove address.

FORM PSC/CMU (11/995)
Required by Chapter 364.337 F.S.




This is an application for (check one):
(X) Origiasl suthority {(new company)

() Approval of tranafer (10 another cerhiticated company)

Example. a certificated company purchises an existing company and

desires W retam the ongmal certificale ol authority

() Approval of asigrunent of cxlsting ceriificate (t0 a non-ceruficated company)
Exsmpl¢. a non-centificaled company purchascs an ¢xisting company
and desires 1o retain the ceriticate of authoqdty mther than apply for

8 new certificale

() Approval for trapsfer of control (10 another cerufivated company)

Example. s compa.y purchases 51% ol a cenificated company. The

Commission must approve the ew controlling entity
Neme of applicant:
Southern Telememagrmarnt Group, Inc.
Name under which the spplicant will do busincss (d/h/ay

d/b/s Not Applicable
If spplicable, please provide proof of ficiitious name 1d/bra) registration N/A

Fictitious pame registration number: Mot Applicahle

A. National mailing address including street name, number. post atfice hox, city, stae. 21p code

and phone gumbcr.

13 Guiff Breese Parkway
Gulf Breem, Florida 31561
B50-934-6d4d

FORM PSC/CMU (11/9%)
Requived by Chepter 364.337 F.S.




B. Florida mailing address including street name, number. post ottice box, iy, state, zip code
and phone pumber.

33 Guif Breeae Parkwuy
Guil Brerse, Florlda 32561

850-934-6444
6. Structure of orgsnization:
{ ) Individual { X } Corporation
( ) Foreign Corporstion { ) Foreign Partnership
( ) Geoeral Parmenship { ) Limited Partinership
( ) Joint Venture { ) Other, Please cxplain
1. If applicam is an individual, panioership, or joint venture, please grve name. tle and address of cach
legal entity,
N/A
8 Swate whether any of the officers, directors, or any ol the fen largest stockholders have previously been

adjudged bankrypt, mentally incompetent, o found guilty of any Icletiy or ol any cnine, or whether
such actions may reswll from pending procoedings. 1t s, please explain

No.

9. If incorporated, picsse provide proof from the Flonda Scoretary of Staie tha the applicant has authority
1o opersie in Florida,

Corporme chaner number: P96000029178

FORM PSC/CMU (11/98)
Required by Chapter 364.337 F.S.



2.

13.

Plesse provide the name, title, address, telephone number, internet address, sid facsmule number lor
the person serving s ongoing lisison with the Commussion. and it different. 1he haman responsble (o
this application.

Fraak Brows - Ougeing Lisisce Lamce J.M. Sicinhart - Applicstion
Presidest Regulatory Counsel

Southern Telemanagumant Group, [nc. 6438 E. Johns Crussing, Nuite 245
33 Guif Breese Parkwny Dubuth, GA 30097

Guif Broms, Florida 32561 770-232-9200/Phonr
850-934-6444/Fhome T70-232-9208/Fux
§50-934-6212/Fax

Please lin other states in which the applicant is currently providing o has applcd 1o provide Tocal
cachunge or alienative jocal exchange service.

Nose. The compaay is in the process of applying lo provide Jocul crchange service in Florida,
Louisiens, Georgla aad Alshams.

Has the applicant been denied certification in any other stat ' 1 s, please st the state and reason tor
denial,

No.

Have penaltics beco imposed agains the applicant in any other state’ 1w, please list thwe state and
reason for penalty.

No.

FORM PSC/CMU {11/95)
Required by Chapter 364.337 F .8,



i4, Please indicate bow 3 customer can file a service complaint with your cotipany .

Customer ssrvice will be available al the aame tinuw uy the incumbent local exchange carriers
which will provide the underiying facilities for upplicant’s proposed service.

[5. Plesse compleie and file a price list in sccordance wuh Commussion Rule 25 24 825
Applicant will provide prior 1o the commencement of the provision of haske service.

16. Please provide all available documenianion demonstrating that the applicant has the following
capabilities to provide aliernative local exchange servace in IHlenda

A. Financigl capability .
Regarding the showing of financial capabilily . the tollowmg splhes

The spplication ghoyld comain the applicant’s finanwral slatcients (o the most recent 3 years

including:
1. the balance short
1. income sfstcrnent
3. nmement of retaned camings

Further, a writien explanstion, which van wciude supporing dacunmwenianon, regarding the
following should be provided 1o show financial capabili

1, Please provide documentation that the applwant has sutlicient financial capatnliy 1
provide the requesied service in the geographic arca proposed to e served

2. Plcase provide documentation that the applicaanl has sutficiem financial capability
mainiain the requested service.

L R Pleasc provide documeniation thal the applicant has sutficient financial capability 10
meci i lesse or ownership obligations.

FORM PSC/CMU {11/95)
Required by Chapter 364.337 F.5.




NOTE: This documentatioe: may include. but 15 not limited o, financial siatcments. a
projected profit and loss statemeni, crednt relerences. credit buircau repons, and descripions of

business relationships with financial mnstitutions
If available, the financial statemenis should be gudited lina il sttcinenty
If the applicant does ant have sudited financial siatemcnis, it shall be st staled.  The unaudited

financial matements should then be signod by the apphicant’s chiel eaeculive officer and chicl
financial officer. The signatures should aricat that the fnancial statenwnis are true and coreect.

See Attached
B. Mmagerial capability.
See Attached.
C.  Technical capability.

{If you will be providing local intra exchange swiched telecomnunicalions service,
then state how you will provide aceess 10 911 enwrgeny service 11 the nature of the
emergency 911 service aeess and tunding omchamstn 15 not cquivalent w thal
provided by the local exchange compramies 1 the eas 1o be served, describe in detail
the difference.)

Sioce applicant lotends 1o provide only resold local exchange service utilizing the
facilithes of Incumbent local exchunge carriers, sccess (0 91 ) emergency service
will be provided by the LECs.

FORM PSC/CMU (11/95)
Required by Chapter 364,337 F.S.
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LIST OF ATTACHMENTS

FINANCIAL INFORMATION
MANAGEMENT INFORMATION



PENSACOLA . GULF BREEZE
e - = - B e
Persacola, Fi,. 325801 ECK Surte 101, Box 23

Gult Broeze, FL 32581

(904) 432.8117 . . .
FAX 480.9199 Smith Business Services, Inc. (604) 932.3328
FAX 932-7209

SEPTEMBER 15, 1997

SOUTHERN TELEMANAGEMENT GROUP, INC.
33 GULYF BREEIE PARKWAY
GULY BREEZE, PLORIDA 323561

THE ACCOMPANYING BALANCE SHEET FOR SOUTHERN TELEMANAGEMENT
GROUP, INC. AS OF DECEMBER 11, 1996 AND THE RELATED STATEMENT
OF INCOME AND CASH FLOW AS OF DECEMBER 11, 1996 AND THE YRAR-
TO-DATE HAVE BEEN PREPARED BY US IN ACCORDANCE WITH TAX
ACCOUNTING PRIYCIPLES COF THE INTERNAL REVENUE CODE AND THE
ATTENDANT RULES AND REGULATIONS THERETO.

OUR ENGAGEMENT IS LIMITED TC ORGANIZING, IN THE FORM OF TAX
BASIS FINANCIAL STATEMENT, THE ACCOUNTING AND FINANCIAL DATA
OF MAMNAGEMENT AS REFLECTED IN ITS BOOKS AND RECORDS. ACCORD-
INGLY, THE ACCOMPANYING FINANCIAL STATEMENTS ARE A REPRESEN-
TATION OF MANAGEMENT PROVIDED DATA AND WE CAN UNDERTAKE NO
RESPONSIBILITY FOR ITS ACCURACY.

IN OUR CAPACITY AS ENRCLLED AGENTS, FEDERALLY GRANTED THE
RIGHT BY THE U, S. TREASURY DEPARTMENT TO PRACTICF BEFORE THE
INTERNAL REVENUE SERVICE, WE DECLARE WE ARE NOT AWARE OF
MATERIAL ADJUSTMENTS THAT NEED BE MADE TO THE ACCOMPANYING
FINANCIAL STATEMENTS TO BRING THEM IN CONFORMITY WITH TAX
ACCOUNTING PRINCIPLES OF THE INTERNAL REVENUE CODE--UNLESS
SUCH ADJUSTMENTS ARE S0 NOTED IN THE ACCOMPANYING FOOTNOTES
WHICE ARE AN INTEGRAL PART OF THESE FINANCIAL STATEMENTS.

SMITH BUSINESS SERVICES, INC.

Accnunting, Tax Preparation & Management Assstiang o



‘. SOI‘III TELENANAGEMENT GQROUP, .‘.‘

BALANCE SHEET (INTERIM}
DECEMBER 31, 1596

ASSETS

CURRENT ASSETS

COMPASS BANK § 12,724.10
JACKSONVILLE 14.99
NOTE RECEIVABLE 7,451.96

TOTAL CURRENYT ABSETS $ 20,191.05

FIXED ASSETS
DEPRECIABLE ASSETS $ 21,003.398
ACCUMMULATED DEPRECIATION {13,266 00}

TOTAL FIXED ASS®ETS @4

OTHER ASSETS
DEPOSITS 2,476.75

7,737.38

6.00

ORGANIZATION COSTS 70.00
LESS: ANORTIZATION {(10.50)

TOTAL OTHER ASSETS

TOTAL ASSETS s 30,464.68
FAEEE=-SEENER

SEE ACCOUNTANTS’ COMPILATION REPORT WHICH IS AN
INTEGRAL PART OF THIS STATEMENT



BW‘I TELENANAGEMENT GROUP, .C

BALANCE SEEET (INTERIM)
DECEMBER J1, 199§

LIABILITIES AND STOCKHOLDERS EQUITY

CURRENT LIABILITIES
STATE WITHNELD TAX
PAYROLL TAXES PAYABLE
TOTAL CURRENT LIABILITIES
LONG TERN LIABILITIRS
LOAN PAYABLE - STOCKHOLDER
CLUBLIFE RESORTS

TOTAL LONG TERM LIABILITES
TOTAL LIABILITIES

OWNERS‘ RQUITY
CAPITAL
COMON STOCK ISSURD
CASH DISTRIBUTIONS
NET INCOMR(LOSS)

TOTAL STOCKHOLDER’S EQUITY

TOTAL LIABILITES AND EQUITY

SEE ACCOUNTANTS'

26%.12
1,635.71
$ 1,900.85
2,462.99
5,980.756
8,443.75
10,344.60
1,000.00
{36,486.50)
55.606.58
20,120.08

$ 30,464.680

COMPILATION REPORT WHICH IS AN

INTEGRAL PART OF THIS STATEMENT



NOTES TO FINANCIAL STATEMENTS
SOUTHERN TELEMANAGEMENT GROUP, INC.

1. Bouthern Telamanagement Group, Inc., was incorporated
from tha sole proprietorship of Southern Telamanagement
Group, which began business November 1994. The Company ias
organized as a For-Profit Corporation chartered in the State
of Florida to market long distance telephone service.

A B Corporation Rlection approval was received from the
Intarnal Revenue Service for the tax year beginning April 1,

1996.

2. The Company reccgnizes income and expenses using the cash
accounti -.tzod. We have raconciled cash reported on hand

with check registers and the bank checking account statament
each month prepared monthly income statements con a
continuing basias.

3. Assets are stated at cost. Furniture and Pixtures are
depreciated over a seven-year period using the modifiad
sccalerated cost recovary system method (MACRS)., Listad
proparty 1s depraciated over a five-year period using the
modified acceleratead cost recovery system method (MACRS).

4. Long-term liabilities
a. Clublife Resorts, Inc. - Original principle
halance §6,000 - 14.5% interest - Due December 2002,



COMMT N3 L Onty
DEFRECIATION

DOES / FUBSCRIPTIONS
ENTERTAINEENT /EEALS
IEFURANCE

INTRARST

LAMED BQUIFNENT
OFFICE EXFEME
FROFESNIOSAL BENVICES
ALENT

SALARY - OFFICER
SUPFLIRM

TAIES - OTHER

TAIES - PAYROLL
TaEES - SUTA

TAARS - FUTA
TELEFEQONE

TLAYEL

OTILITIED

L

TOTAL CFERATIIG EXFENOES

OPFEAATINDG INCONE

Ik STaTEWENT (INTERIN)
FoR THE OFi WONTW AND
TWELYE MOWTES EKDED

CURAENT PERICD
TRIN TEAR

L] ad, 24% 01 100
o 00

a0, 24% .0 10D

84,3e%.0}  1lod.

e.o0
270 %0
ic. 50

1,800 1% 1.

[ T3
B, 467,42 e
13.106 .82 15
{130 .00t 5

1.457. %3 1
{T1.90] r
9.8¢0
t253.7T0 c
J.809.00 4
Q.00
5,835 .14 T
}.o00d 00 1
0 0o
o oo
1,242 34 1
o opo
2.00
2.%14 a7 1
4) .11 H
2¢1.04

41.712.4!1 %1

16. 104 T4} [

a0 u§
ao

og

oo

oo

an
na
nt

[+

‘lllﬂﬂ'l' TELEMARMIENEWT QRODP, INC

TEAR TO-DATE

TELS YEAR

117,02
bbb

118,217

LE RS
i.780
H
10,831
122
41,151
1.4
N
3. 01
1.:61]
t22
L 3
u, hdl
1E-1)
U |
11,009
L]
in
S 1Pe
101
an}
1), 8%1
., 4V
L1y
HEL IR S0

i%3,.205

e i

SEE ACCOUNTANTP® COMPILATION REFLRT WMHI'H 15 AN

INTEGRAL PART OF THId STATEMENT

a9

no

1%

i
L1}
02

1%

14
L*

Nl
L1d
L0
¥

12
14
(3]
L]
13
|
"
1o
1]
%
a2
a1
T
21
iq
'L ]
T4
s
qa

L1l




.Tn. TELEMANAOEMENT JRQOP, INC

THCOME STATREENT {INTENIN)
POR TRF QNE NONTE ANT
TWELYE BONTES ENUED

CURRENT PERION TEAR Tr: LATE
THIS TEAR . INIS TRAN L]
tas.qal i.an 408 . 42 1d
] 14, 479.%41 17 @Ing 1% 406 33 14 44 &
LT T L DL L) LI LR L ] AERBEFwhRESRTS L L L L]
4
888 ACCOUNTANTE' COMPILATION EEFORT WHICL 143 AW

INTEQRAL FART OF THID STATEMINT




SECIMBER

TITAL ALVESTE

SICEATING LIPENAES
ALTITMTING
ASVERTISING
ARCRTIIATICN
[ ]

DFLITER AUTOD

Az Funs
ST 53 TORS
SEPRECIATTON

MURN /TBICRIFTIONS
ENTERTATERENT /NEALS
anET =]

JACALY

-
w
I

T TR S PR
o
-]

0.00
g.00
3.00
0.00
4.%a
5,08
9.00
&.a8
4.00
0.0
a.a0
[ ]
[ R 1)
08
a.00
8.82

FEIATART

MARCE

3.32 3
3.3

[T
o
[T

a
«
w

.10

.80
9.6
[ 8- ]
9.00
a.00
9.490
q.00
o.08
2.08
400
&.q0
.00
0.8

O o ou o o
&
o

9.68
0.a0
a9.04

AFRIL

[T
Lo
FTRRT

"
i
a

2
1.32
Jg.20

4 135.33%
28.:)
Q.09
0.4q0
a.ma
a.aw
o.09
7.
9.a0
1.300.08
1.800.08
o.n0
9.00
258.34
a.09
9.58
i.181.17
1,432.7%

L
&

SOCTRERN THRLRERAWASERINT

MY

Ht.58
.30

T 456.35
11301

19331
146.17
100.49
1.308.00
3.500.M
5.09
a.00
163. 84
.00
1.08
1,728.51
54.99

EhZTP

THIRD TYATENENT
rca TRE TWELVE MCHTIS DR SECIMBEX

Le.)38.2% %

q9.90
1.005.20
100.40¢
$6. 00
2.3
206.53
0.20
a.99
304.30
1.643.34

Fyie §

»1 881 1%

H
"

1,349.00
1,500.30
g.3a
a.00
L.480.%0
[-1-3
375.08
1,%1.7)
ir.n

INC
1., 18
ATERET
i

L1996
1.12
s 89,22
H T
.3
T.30
034

[ 1}
125.40
174.72
100,80
g0
300.00
o.00
6.9
7T
8,94
4.38
185,30
1.000.00

LEPTENBER

4

QL. 0
L34 4
491.33
.15
.30

a0 od
1.409.00
9.38
1494
1.191. 20
9.08
g.00
07242
11%.53

R & i 33
1hd. a7

- -3
9.20
a.00
4.00
255,41
145,90
1%0.00
3,040.008
1.500.00
%.0¢
4.00
2,871.97
T81.24
287.7¢
1.304.67
1.,108.00

WCYEMBLR

H 1N
491 30
1.:0
11.12
3.0
T046.12
1,616.5)
b.30
#34.00
300.39
3.30
Q.00
440.36
o.vo
g.00
2.400.71
.39

SECDMR IR

1,690 .8
4y 31
5,467 82
i3.3106.m2
<130. 34,
1.437.13
<13. M
.M
€152 . T8
. ean. 08
8.8
3,618, 1¢
3.906. wy
a.0n
.0

3. 262. 44
.M
9.3
1,528.37
43.32

T T

[ L )

e L v

2.781.72
§.642.09
152.38
16.374.34
11.000.39
5600
.
10.198.18
181.20

[T 21+
131,.8%3.9
¥, )40 20

A 4

ikLiC




DECENBLR

TEILITIES

TOTAL

OPERATTIR

NET DCCHE

ZFOATING EEFEE

NCTHE
LAJE BUN-SEDUCTINLE KX

wsi

14
P

FERRCAL Y

138
133

aARATE

37
8.3¢

sawsmaseae

AFRIL
ERr
FL LR

FCA THE TWELVE NOWTRS EEDED CECEMBEA ),

SCUTRELS TILOMAAMRIIMENT ZRITT
TRES STATEMDNT

LT} ¥ Pareht |
¥ e LR
4 %63 5° H L R
< TIT %4 4. 14 Al "l
TR S) PPN M
PR H I
H LR R L T

TuC

Pl ]




-
-

Q SOUTHERN TELEMANAGEMENT GROUP, INC
STATEMENT OF CASH PLOWS
FOR THE MONTH ENDED DECEMBER 31, 1996

PEGIMNING CASE BALANCE s 18,125.52
REVENUR (NET) 80,245.03
SUBTOTAL CASH AVAILABLE 98,1370.55
EXPENSES NOT REQUIRING CASH
DEPRECIATION 12.186.82
AMORTIZATION 10.50
TOTAL NONCASH RXPENSES ) 12.197.32
TOTAL CASH AVAILABLE § 110,567.87
CASE DISBURSRD:
OPERATING EXPENBESR A5,549.57
TOTAL CASH DISBURSRD ) 86, 549,57
OTHER EXPENSES - CASH (25.00)
OTHER USES OF CASH:
CASH DISTRIBUTIONS (1,095.48)
ACQUIRE CURRENT ASSETS 7.451.96
ACQUIRE PIXED ASSETS 7.227.27
ACQUIRE OTHER ASSETS {496.86)
CURRENT LIABILITES
PRINCIPAL PAYMENT {1,701.29)
PAYROLL DRDUCTIONS (265.12)
PAYROLL TAXES 185.73
TOTAL OTHER USES OF CASH - 11,304.21
ENDING CASE BALANCE $ 12.7139.09

BEE ACCOUNTANTE®' COMPILATION REPORT WHICH IS AN
INTEGRAL PART OF THIS STATEMENT
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eMpioysts on Windows 08 Microsoft Ofice (Waord, Excel, Powsr Point.
and Access), Lotus SmartSuite (1-2-3. AmiPro. Fresiance, and Approach
and Nelecape

» Accomghshed publc sposker, nsiruciy, and pressniy

» Novgl, Win@83 x. TCPAP LANAYAN mainianancs and g udler support

s Highy experienced ano tained in ol aspecs of o, widen, arvd dets
communicalions. Twenty-four years &Enency n islscommunicalions.

T
v

e Extrermaly knowledgeabie on Frame Reley. SMOS, ISDN (BRI & PRI),
Sonst. anct Gy voits and GMa network 8 tranaport IChnologios.

= Expenenced Project Manager
s Microsoft Access and Lotus Approach databass appiication devesloprment
EPIrince.

1993 - 1985 Univeranty of Mobile Mobia, AL
Bewheler of Sciance
o Hajor - Organizational Mansgement

1993 - Prasent BeliSouth Business Systems Mobde, AL

Sanier Bysteoms Designer
& See Summary of Quavicatons above

1904 - 1993 BetSoutn Mobie, AL

Prajact Marager

s Toml responsibiity for cusiome  saisfaciion on COMMUMICEIONS SEMVICNS
Implamuntalion and insaakeson

» Project defintion end pignnng
o Manegeo snd sChaduisd NECEASErY NAOUTES K project compistion
1083 - 1904 BeliSouth Mobile, AL

Custamer Pramiss Squipment Sales Speciniiet
a Voice PRX. herdwars and manmienence desgh and ssles o mapr
cugiomers.
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DUNN, GYRON J. PAGE 2

1980 - 1904 BedSouth Mobile, AL
Sywianas Designer, CSR

s Simir 1 pregant sxperiancs

1988 - 19689 BeliSouth Advanced Sysiems Mablle. AL
Systams Dusigner, COR

» Projact Maragement ang Saios Suppont
s Brgnch Ofios Menagement

1974 - 1088 South Lentral Ball 4 ATT Mobee, AL

Conmumications $ynioms Rap, Accsunt Exsentiva,

Cnmemmltations Conmultnnt '

s Voios and dats notwork, inCluding iocal and ong distance, ssles and saies
suppont.

Chaiman of Mobile County Schoois Technoiogy Committes, New
Prodguct Deweiopment Task Forcs Member. Local onslie LAN
coordingir, GuifSouln Customer Database deveioper, BeliSouth
Talovision Network ongite support, New Proruct ang Technology Trainer

Net Day Volumeer. Bosrd of Diectors - Alabemg Community Accuss

Mobils Arsa Free-Net. Al Phases of Net Day Mobie, Job Shadow
Program

BeiSouth “Best of the Best” Achevers Clsb. 1998 Lasders Awers

-— -



Steven C. Rockwell, Ph.D.
808 Nassau Drive
Mobile, AL 36608
(334) 344-8310 (H)
(334) 809-1675 (W)

srockweli@ceti.acet not

August 1989 to May 1993: University of Alabama, Tuscaloosa, Ph.D. in Mass
Communicstion. Major Araa: Theory, Processes, and Effects. Cognate:
New Communication Technologies.

August 1987 to May 1989. University of Alabama, Tumloosa Magter of Arts in
Telecommunication and Film.

September 1980  May 1985: University of South Alabama, Mobile, Bachelor of
Arts. Major: English, Minor. History.

WORK AND PROFESSIONAL EXPERIENCE

Juns 1985 to presant:  Director, The Center for Telecommunications
Technoiogy, University of Alsbama, Brewton, AL Responsible for all facets
of oparation of this siate funded canter designed (0 increase the integration
and utiization of telecommunicetions technology throughout the stats.

November 1993 to present. President, Bay Ares Multimedia. Designed and
praduced informational kiosks. Provided computer, multimedia, and
telacommunications consultation services for various clients

September 1993 to June 1985: Assistant Professor, University of South
Algbams. Taught courses in New communication lechnoiogies, television
praduction, madia theory, and media effects  Supervised directad resesrch
progects and sevved on 8 number of graduats and thesis commitiees.
Continued active resesrch program investigating factors influencing user
invoivement with new communication technolngies
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August 1992 10 August 1993: Ressarch Fellow, Institute for Communication
Raseerch. Managad day-to-day operations of the inatitute Conducted and
supervised various research and technicai endeavors including data
ascquisition, date analysis, and writing, resulting in several publications.
Purchased, eveiuated, and implamented new hardware and softwere for the
institute for Communication Research Designed, installed, and administered
a local srea computer network. Served as data acquitition and statisticat
snalysis consultant for feculty and Ph.D. students Assisted in the evalustion
of several systema for distance leaming vie satellite

| February 1962 to August 1993: Multimedia Systems Designer Primgry duties
included serving aa design consultant end coordinator for an interactive
' muitimedia mathamalics course deveiopead at the University of Alabama.

August 1992 to May 1983: Adunct instructor. MC 101, introduction o Mass
Communicstion, Spring, 1993. Served as co-instructor (with Jennings Bryant)
of MC 550, Maga Communicabtions Research Methods, Fall, 1992,

' January 1989 to July 1992: BeliSouth Foundation Telecommunications
Research Assistart. Duties included. Conducting or SUPervising varous
ressarch endeavors resulting in severat publications, planning, purchasing,
and oversesing installstion of equipment for the Institute for Communication
Research; and assisting in the evaluation of distance learning systems and
programs. Also served as sdministrative assistant ic the BaliSouth

' Foundation for s conference, Talecommumcatons. Connecting College
Students (v the information Age (Atlanta, GA. October 6-8. 1990)

August 1989 to December 1990: Graduste Teaching Assistant (GTA) Teacher
of Record for BFC 339, Broadcest News Operation (one-half time) |

August 1989 o December 1990, Graduste Research Assistant (GRA).
Research Assiatant for Or. Dan Riffe. Duties inciuded data analysis, library
research, and writing for various research projects {one-half me)

August 1968 to Maey 1989: Graduste Teaching Assistant. Univaersity of Alabama
Lab instructor for /ntroduction to Media Wrting Duties included lectunng,
avaluastion, and record keaping. Responsible for 70% of student's grade in
the ciess.

August 1987 to May 1988: Graduaie Teaching Assistant {GTA), Univarsity of
Alabams. Duties inciuded student grading, record keeping, and lecturing.
Courses sasisied. (1) Moffon Picture History and Cnticism . (2)
Telscommunicstion Aesthetics.
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November 19088 10 May 1987 Graphics operator, producton assistant, and
camers operator, WCFT-TV, Tuscaloosa. AL Served as assistant producer
for one daily newscast. Responsible for creating graphucs for three daily
newscasts. Opersted studic camera and ENG camera on & reguisr basis .

Octaber 1085 to Maey 1905: Oth-12th grade English instructor, Marietia B.
Johngon School, Fairhope, AL. Duties included the daily instruction,
evalustion, counseling, and record keeping of siudents enrolied n high school
love! English Courses at the schoo!

PUBLICATIONS

Rockwell, S. C, & Bryant, J. (under review) interactivity and enjoyment in a
multimedia entertainment application for children.

Bryant, J., & Rociwell, 8. C. (under review) Thres experimental investigations
of the sffects of background media on studying, dong homework, and
leaming.
Scolt, C., & Rockwell, S. C. (In Press) The effect of communication, writing, and
technology apprehension on likelinood to use new commeinicaton technologies.
Communications Educetor. January, 1997

Bryant J.. Rockwell, 8. C., § Owens )] W. (1994) “Buzzer beaters” and “bam
bumers:” The effects of wetching the game go "down to the wire * Jounal of
Sport and Socisl Issues 18(4), 326-339

Bryartt, J., & Rockwell, S. C (1994). Effects of massive exposuie to
nnally-omrl-d prmetime television progiamming on adolascents' morai
judgment. in D. Zilimann, J. Bryant, & A Husion (Eds ). Media, chiidren, and
famidy. Social sclentific, cinical, and psychoanalytic perspectives. Hillsdsle,
NJ. Lawrence Erbeum Associates.

Zikmann, D., Rockwsll, S.. Schweitzer K, & Sundar. S (1993} Does humor
enhance discomfort tolerance? Motiveton and Fmobon 17(1), pp 1-21

Bryant, J. & Rociwell, §.C. (1993). Remote control devices in lelevision
program selection: Experimental evidence InJ Walker (Ed ), The remote
control device in the new sge of Nlevision New York  Praeger

Bryant, J.. & Rockwell, S. C. (1991). inlegratling receplion and reacton
processes. Emerging and evolving models In J. Bryant & D Zillmann (Eds ),
Responding (0 the screen: Recepbon and rmachon processes (pp 217-226).
Hillsdale NJ: Lawrence Eribaum Associates
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TECHNICAL REPORTS

Bryant, J., Maxwell, M., Rockwell, S, Love. C . Shastn V. Oppliger, P_, & Pope,
J. (1993). Violanca in children's animated television programs. Cro, Teenage
Mutant Ninja Twties, and The New Adventuras of Winrse the Pooh
Tuscalooss, AL. institse for Communication Research {46 pp |

Bryant, J.. Rockwell, S., Moxweli, M . Love. C Oppliger, P . & Shast, V (1903).
Audience responses to Cybercuture Tuscaloosa, AL Institute for
Communication Resaarch [55 pp |

Bryart, J., Maxwell, M., Scott, L . Rockwell. S & Love, C [1980). TN-iN Unded
Star Network eveilustion report 1989-199C Vol | infroducthon and overview.
Tuscaloosa, AL: Instituta for Communicaton Research {19 pp |

4
Brysrt, J., Love. C., Maxwell M. Rockwell, § . & Scott, L (1980) TEHIN Unied

Star Metwork evelustion report 1989-1990 Vol ! Techmcal reports: Site
wals. Tuscaiooss, AL: institute for Communication Research [177 pp.|

Sryant, J., Copetand, G.. Rockwell, § . Love C Maxwell M. Owens, ) &
Wood, C. (1980). THN Unded Star Network avaluaton report 1989-1990:
Vol 111 Technical reports: Normatrve data and queshonnaire evalustion
Tuscaiooss, AL. institute for Communication Research {103 pp )

Bryant, J.. Rociwe®, S., Gassmann R & Hyde J (1988) A profe of
lscommunications higher educabon in the Southeastern U S A Repont
preseniad 10 the Bellsouth Foundation Tuscaloosa AL University of

Algbama. {110 pp.]

Bryant, J., Rockwsdll, S.. Gassmann, R & Hyde J (1988) Commumcation
cumiculum analyss. Report presented to Lawrence Eribaum Associaies. inc.,
Publishers. Tuscelooss, AL: The Unwersity of Alabama (712 pp ]

CONFERENCE PRESENTATIONS

Presentation on the utes of preference anaiys:s sysiems to measure audience
responses, presented to the 26th Annusl! ITVA Intemational Conferences,

Anshewmn, CA, June, 1994

Co-author with Jernings Sryant end John Owens of a paper enttied “Buzzer
Beaters’ and ‘B8am Bumers': The effects on enjoyment of watching the game
90 'Down 10 the Wire,” presented Lo the 79th Annual Meeting of tha Speec:
Communication Association, Miami Beach, FL. November 1993
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Dougias A. Greene

doug_gTesnslcoupusarve . COn
137 Siivarwood

Mabile, AL 36607

(334)473-2768

Overvigw

Owar § yours of exparitnce in the Iaformesion Techrology Services industry
BS, Compuier Sciaace, Spring Hill Callege Mbile, Al (Mxy ‘§8)
Seomiy Closrmxy:  Secrmt (Apr *§8)

Programming Languages

Visunl Desic Visaal C+=~ (MFC) hw

c Cr Pro~C
Graphical User Interface

Windows 93/Wmdows N Mol HITML/ActiveX
Dstabase Maasgement Systoms

Ovacle SQL Server Acces
Operating Systems

Windows 93/Windows NT UNIX (HP/UX, Linux) MPEAX
Hardware

bl K06 HP 9000 HP 3000
Work Experience

Aug 199€ - Propast

llm Syvtenn Consaltunt . ACQO Informanon Servicas Mobile, AL

FPA/CMIMS Projecs - Parformed detabase adiminittranon ik ob Oracle datshase o NT Sarver plarfiorm.
Setup initislixation peremcar, impleacosed smomated backups, and performed database aning.
OnitnaSQC Project - Analysy/Develeper for Visual Basic/SQL Server spplicarion on Windows 93 plarform.
Desigaed and develeped application 10 perform Staristical Process Control on any procass mall-wide.
Applicatigs prodesed Consrel Charts 0bar/Range), Indivaduals Charts. Capability Charts. snd Pareto Charts.
Alse aligund for ssspmatic or uper-dxfined setting of cangol and specification umits.

TimeKogper Project - Anslyst/Develeper for HIML/VBScipt'SQL Server applicstion. Detigned and
developyd wab pages aad programs that collecssd, analyrad, and reported time and anendance dats for conzract
anpleyoss. laproved sl racking accxracy end ivoice verificstion.

lranet Project - AnslystDeveleper for HTML/Isva/VBS<ript'SQL Server spplication. Designed and
devaloped web pagas snd programs ther deliverad information mill-wide from variows aresa. Worked with
HM“M}M“MM}.MM.MWMMW
Barge Tracking Projest - Analyst/Developer for Visual Basic/SQL Sarver application on Windows 93
platirs. Dusigned snd doveioped spplicstion © oack berge status, incoming wood shipmeors, apd inssvals

* (oad, yemsit. vaload) Implemensed & local and remore 1itey.
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Douglas A Greene

¢  Operational Raporting Projact - Analyst/Develeper for Visual Basuc/SQL Server spplicstion on Wiadows 98
piatform. Designad snd developed data entry application that sllowed users to duild reports snd sasey das for
ali operutional arees of the paper mill Reduced IS costs through user maintenance of reporting variables.

o Lab Reswity Viewer Project - Anslyst/Develpper for Vinial Basic/SQL Server spplicstion on Windows 95
platiorm. Desigacd and developed sn spplication, using Multiple Documne Interface (MDI), that allowad lab
wnt results to be viewed by the paper machine operators as soon as they tre antered.  Enproved lab test results
furn-around time and reduced wage of priosed repor.

¢ Cupsomer Complaint Trocking Project - Analyst/Developer [or Visual Busic/SQL Server spplication on
Windows 93 pimfarmn. Designed and developed au applicanon that allowed customer caraplyints t© be agterad,
mocasd, sd reporied. Improved customer complainr raclang and visibitity.

¢ 50 Documopmarion Viewer Project - Anslyst/Developer for Visual Basic application on Windows 93 piatform.
Worked with Microsolt MadiaView Author md MedaView SDK to create & custom viewer for MadiaView
(M14) 180 documentation Biis.

¢ Scersheard Froject - Anslys/Deveieper kx Visual Besic/SQL Server spplication an Windows 93 platkorm.
Dewslapad Data Collection md Infiwmeasion Delivery applications for Yaper Mill massgement 16 4se in
decision-making. Data collected S amitipie legacy systems and Visual Basic dan angry programs ware
londed im0 SQL Server database  Thar informartion was then presented to e cusiomes via graphical uper
ioaxfices wrishen in Visoal Besic. Application also included a charting tool.

Sep 1994 -Aug 1996

llhhrw Northern Telecom (Noricl) Research Tnangle Park, NC
QOuality Dara Collecsion Sywtam - Preject Manager for C/C++/Mou[Oracle spplicstion on HP/UX platiorm
Rasponsible for sysem design and Implementation  Supervised 1 application developers. sd coardinated
suppart from varions groups: DBA, Desktop Services, eic. Delivered spplication | mvonth shewd of schedule
and tader budgat. Imgroved quality cootrol malysis.

o PUR Ravienslizurion - AbalystiPreject Lasd for COBOL/ViewTirbolmage applicazion on MPEAX platirm,
Consolidend Casadiam & US Purchasing Systuns together 10 reduce maintensnoe and computing costs.  Progact
een recaived Noreed Award of Mexis for realizing over 330 million 1n coat savings.

¢  Narchouss Managemen Sysum - Anslyst/Developer for interfacing C/C++ application on HPAUX platfer
and COBOL spplications an MIFEAX pimform.  Project anplemented automaed sarehousing rystem, using
wirgloss bar-cods mreaiaals, io the Nashvills, TN Drstnbution Cemter.  Project texm recefved Novsel Prggident's
Avanl of Excalience for Tetsmsrh.

¢  Activly participsted ia the following organizations: Development Egqvironmen Standands Cosmurtes. Data
Archisscnye Working Commsivien. Information Systems Leannmg Camer Advisory Council, Tescher Truining

Program
Aug 199] - Sep 194

Inforwiation Sysiomy Consuitan? Matro informanion Servnices Resenrch Tnangte Park, NC
Duc 1990 - Ang 1993

MIES Manager Aobile Asrospace Enginecring Mobile, AL

Military Experience

¢ Presmdy hold rank of Captain, US Army Restyve
¢ Bracch Qualifisd in both Transpartstion Corps and Quartermaner Carps
¢ Desent Siorm Vateran, Pars af Jusail snd Daestarn, Kingdom of Seudi Arabia

Educatioa and Treining
¢ Project Estieasting aod Risk Maseagunars Training. Ksane Conumilting, Research Trangie Park, NC (Jun '9%6)

¢ FMroject Mimugunent Traising, Kesne Conmiting, Research Tnangle Park, NC (Aug "93)
¢ Ower 300 howrs of instrucsr-lad echmical waining io C, C++, Matil, Relational DB Design. SQL., VB s Jave

¢ BS, Campuwr Scieoce, Spring Hill Collage, Mobile, AL (Muy '88)

Pame 7 nf7

woll
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DAVID DENMARK

145 Silverwood 334479 3229 H
Mobile, AL 36607 3346026370 W

Dats Networking Design: Emphasis on Frame Relay, ISDN, ATM
Oral Presemation Skills: Emphaus on technical raining

Voice Telecommunications Systems: Centrex, PBX and key systerns
Dats Networking Applications: SNA, Intermet access. remote
connection to LANs

Cost-center analysis: Expense/Revenue reporting

¢ Cormtract Negotiation and Administration: RFP generation and analysis
., Project Management: coordinating multiple vendors toward a specific,
measurable goul

19935 - prasam
1982 - 1986

Awards

Boards /
Yoluatesr

Soathera Mathodist University, Dailas, TX, Electrical Engineering Dept.
Masters in Telecommunications (onguiag 3% complere. current GPA 4.0)

Usniversity of Seuth Alabama, Mobile AL, B.S. in Compuler Science (major)
cumuiative GPA 3.83 Business Management (minor)

Prosidensiol Sebolastic Seholarshiy
Compater Seience Outstanding Academic Achisscent Anard

Leadership Mobile Class of 1996

BeliSowth's Fast Track program since 1994

1996 Leadership Award for Southern Region

Aspiration Award Recipient (Be/lSouth's highest achievement)
Best of the Best Award for 1996

BellSouth's Summit Club 3 consecutive years

Achicver’s Club 8 consecutive years

Mobile United, voting member

Leadership Mobile, Chairman of Selection Committee
Mainstrect Mobile, Boxrd Member

Boys and Girls Club of Alabama

Episcopal Youth Advisory Committec

L ‘Rl ]
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1988 - presert

BeliSouth, Systems Designer and Regional Accounts Manager
Ezpurionce includes:

¢ Dusigned 1.200 sation Centrea system fov Mobile Counry Gov't Plazs
o TSDN Subject Matter Expert for Algbama (1993 - |994)

& Provided mchinical training for BellSouth Indicect Sales Channels (primanly on TSDN
and duts marworking)

¢ Dusignad and implemenssd city-wide data ncrwork uilizing ISDN circuit and packet
switching. This design received national recopmition.

& / Designed snd implementad 4-tiate Frame Relay Nerwork () 34 s8es)

¢ Duigned comnty-wids network usmg SMDS wechnology for Mobile schools (104
§ites)

¢ Workad on initial wam byilding the technical platform for the Motele Arca FreeNet

¢ Profk Commr Assisient Analyst for GuifSouth District

*  Responsible for managing $6.6 M annuyl revenue stream for BaellSouh

¢ Provided wechwical support for Telecommuncanon Systerns (voice and dara) for
Moblle Infirmary, Alshama Supercomputer Authonity. Cay of Mobile, Motnle
County, Baldwia Coumty. OMS. Deichenps, Mobile Gas Service Corp.,

Mobile Counry Schools. Huntsville City Schools. City of Hugitsville. Madison
Courmy, UAH, Alstwna AEM, Nichols Research, 5C1

BellSeuth Services. Analyst / Prognnmmer, Birmingham Daia Center
Exparioncy inciuded

¢ Writing iterrupt-driven software to simulatc “load testing” on an [BM Series |
¢ Dusigning parymg subrovimes implemented in Right Touch Services

¢  Writing system menagement subroutines far [BM mmni-computers

Mamied to Holly Gould. We have one daughter, Madeleine (14 months old)
Active at Christ Episcopal Church in downtown Malnle




Lance J.M. Steinhart
Attorney Al Law
6455 East Johns Crossing

Suite 285
Duluth, Georgia 30097
Also Admiued in New York DEPQOSIT DATE Telephane  (770) 232-9200
and Maryland Facsitrule (770 232.9208
D691  JAN 201999
January 16, 1998
VIA OVERNIGHT DELIVERY

Florida Public Service Commission
Division of Communications
Centification & Compliance Section
2540 Shumard QOak Blvd.

Gunter Bldg.

Tallahassee, Florida 32399-0850

VSCL5y-TX

Re: Southern Telemanagement Group, Inc
Dear Sir/Madam:

Enclosed please find one original and six (6) copics ol Southern lelemanagement Group,
Inc.'s Application for Authority to Provide Alternate FLocal bachange Service Wilhin the State
of Florida. :

Southern Telemanagement Group, Inc. has sutficient finanoial capabibity to provide the
requested service in the State of Florida and has sufficient financial capability 10 mainiain the
requesied service and to meet its lease or ownership oblhigations I support of Southern
Telemanagement Group, Inc.’s stated financial capability, attached to ats application s a copa

of the Company's Financial Statements for the year cnded December 31 1990 As a reseller,
nanlicant dnec nnt intend ta make 3 canital investment o nros de wervce i the State of Flonda

2949
COMPayh B
. SOUTHERN TELEMANAGEMENT GROUP, INC. AU
33 GULF BREEZE PARKWAY, SUITE A oot .
S T G GULF BREETE FLORDA 12861 )
PAY --Two Hundred Fifty Dollars and oy “}i
1O THE LR [ 1V M i
orpek of FLORIDA PUBLIC SERVICE COMMISSION cIlst.0” :

S~

:
unm_-FP-EhTEI;
DI0S53 JANAOG |






