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A. This form is used for an original application for a certificate and for approval
of sale, assignment or transfer of an existing certificate. In case of a sale, assignment or
transfer, the information provided shall be for the purchaser, assignee or transferee (See

Appendix A).

B. Respond to each item requested in the application and appendices. If an
itern is not applicable, please explain why.

C.  Use a separate sheet for each answer which will not fit the allotted space.

D. If you have questions about completing the form, contact:

Florida Public Service Commission

Divisioa of Communications

Bureau of Sexvice Evaluation

2540 Shumard Oak Bivd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(850) 413-6600

E. Once completed, submit the original and six (6) copies of this form along
with a non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Administration

2540 Shumard Oak Bivd., Gerald Gunter Building
Tallahassee, Florida 32399-0850

(8%50) 413-6251



1.  Select what type of business your company will be conducting @* (check all
that apply):
& Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

( ) Operator Service Provider - company
provides or plans to provide aitermative
operator services for IXCs; or toll
operator services to call aggregator
locations; or clearinghouse services to
bill such cails.

(\,Rueller-compmylmorphnstohave
one or more switches but primarily leases
the transmission facilities of other
carriers. Bills its own customer base
for services used.

( ) Switchless Reblller - company has no
switch or transmission facilities but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carrier. Rebills cnd users at
a rate above its discount but generally
below the rate end users would pay for

unaggregated traffic.

( ) Multi-Location Discount Aggregator -
company contracts with unaffiliated
entities to obtain bulk/volume discounts
under multi-location discount plans from
cerain underlying carriers. Then offers
the resold service by enrolling
unaffiliated customers.

¢/ Prepaid Debit Card Provider - any person
or entity that purchases 800 access from
an underlying carrier or unaffiliated
entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers.

FORM PSC/CMWL 3t (1287,
Required by Commission Rule Nos. 25-24 471, _2_
25-24 47, and 25-24 400(2).



A

2. Thisisan aw}ication for @ (check one):

(J Original Authority (New company).

() Approval of Transfer (To another ~enificated company).

( ) Approval of Assignment of existing certificate (To an
uncertificat>d company).

( ) Approval for transfer of control (To another certificated
company).

3.  Name of corporation, partnership, cooperative, joint venture or sole

proprctontis:  forg TAC.

4. Name under which the applicant will do business (fictitious name, etc.):

ITF ) m‘

S.  National address (including street name & number, post office box, city, state
and zip code).

13499 BiScAYNE BLYD,
SVITE Ma.
MIAMI L, 3318

(308) 110 -1 808

FORM PSC/CMU 21 (12297,
Requared by Commiasion Ryle Mog. 28-24.471, _3_
25:24 4T3, anvd 25-24 480(T).



6.  Florida address (including street name & number, post office box, city, state
and zip code):

ITAINC

@;m BISUWAE BVD
‘nrr E ';Lzss g\
T TS

7. Structure of Organizafion;

( ) Individual (|( Corporation

( ) Foreign Corporation () Foreign Partnership

( ) General Partnership () Limited Partnership
( ) Other,

8. If applicant is an individual or partnership, please give name, title and
address of sole proprietor or partners.

(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS), if applicable.

(b) Indicate if the individual or any of the partners have previously
been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result
from pending proceedings.

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give
reason why not.

FORM PRCCMN 31 (1281,
Ragurnd by Comminmes fub Mg 2524471,
152447, and B 200000 -4-



9.  [If incorporated, please give:

(a) Proof from the Florida Secretary of State that the applicant has
authority to operate in Florida

Corporate charter number:

(b) Name and address of the company’s Florida registered agent.

Hioe R AE

MiAmm| FL 33|[2
(c) P?&'%: z?o‘g;gﬁg; with the

fictitious name statute (Chapter 865.09 FS),
if applicable.
Fictitious name registration number:

———

(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may resuit

from pending proceedings.
VA

(2) officer, director, partner or stockholder in any other Florida
certificated telephone company. If yes, give name of company
and relationship. If no longer associated with company, give

reason why not. M/A

HORM PECCEN 30 (128D,
Rapwed by Commmtiun Ry fen 7824.47%,
752047, oos 25 200N -5-



10. Who will serve as liaison with the Commission in regard to (please give
name, title, address and telephone number):

(a) The application;

GARY GRUENALIG
Genern quq;.gf
lg:l ;%mscn 8v0

ssm (o) 10-1808

(b) Oﬂicu.l Pomt of Contact for the ongoing operations of the
company,

ARED HARRICL
- .nﬁﬂf '

Same adonss
(¢) Tariff;
ErS e
Same addresS
(d) Compla.ints/lnquiries from customers;

g;‘ztil Jc

Same. adonss

11. List the states in which the applicant:

(a) Has operated as an interexchange carrier.

wA

(b) Has applications pending to be certificated as an interexchange
carrier.

Wik

(c) Is cenrtificated to operate as an interexchange carrier.

Wi

FORNM PRCICA N (128A,
Bapmiud by Comisuine Ogis fise. 7534479,
HATY, el WA -



(d) Has been denied authority to operate as an interexchange carrier
and the circumstances involved.

WA

(¢) Has had regulatory penalties imposed for violations of
telecommmunications statutes and the circumstances involved.

- N|a

() Has been involved in civil court proceedings with an
interexchange carrier, local exchange company or other
telecommunications entity, and the circumstances involved.

NA

12. What services will the applicant offer to other certificated telephone

companies:
gFacilities. ( ), Operators.
Billing and Collection. (tf Sales.

( ) Maintenance.
( ) Other:

13. Do you have a marketing program?

MoT VET

14. Will your marketing program:
() Pay commissions?
() Offer sales franchises?
() Offer multi-level sales incentives?
() Offer other sales incentives?

WA

FORM PRECCME 21 (1280,
Somred by Conmmmme Aub M. 2824471,
ANN e BHNEED .7



15. Explain any of the offers checked in question 14 (To whom, what amount, type
of franchise, etc.).

NIA

16. Who will receive the hills for your service? f#” (Check all that apply)

( ) PATS providers. ( ) PATS station end-users.

( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.
() Other: (specify) .

17. Please provide the following (if applicable):

(a) Will the name of your company appear on the bill for your
services, and if ot who will the billed party comtact to ask questions
about the bill (provide name and phone number) and how is this
information provided?

s

(b) Name and address of the firm who will bill
for your service.

ITF, INC,

1349 BIScAYNE BLvD
SVITE M2-

MiAm l,FL. 23181

18. Please provide all available documentation demonstrating that the applicant
has the following capabilities to provide interexchange telecommunications service
in Florida.

A. Financial capability.
ENCLOSED

FORM PSC/CMU X1 (128T),
Required by Commiasion Ruls hos. 76-24.471, -8-
25-24 4T3, and 25-24.400(D).



Regarding the showing of financial capability, the following applies:
The application should contain the applicant’s financial statements for
the most recent 3 years, including:

1. the balance sheet
2. income statement

3. statement of retained earnings.

Further, g writien explapation, which can include supporting documentation,
regarding the following should be provided to show financial capability.

1.  Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic area proposed to be served.

2.  Please provide documentation that the applicant has suﬂiqent financial
capability to maintain the requested service.

3. Please provide documentation that the applicant has sufficient financial
capability to meet its lease or ownership obligations.

NOTE: This documentation may include, but is not limited
to, financial statements, a projected profit and loss
statement, credit references, credit bureau reports, and
descriptions of business relationships with financial
instirutions.
If availabie, the financial statements should be audited financial statements.
If the applicant does not have audited financial statements, it shall be so stated.

The unaudited financial statements should then be signed by the applicant’s chief executive
officer and chief financial officer. The signatures should affirm that the financial statements

are true and correct.

B. %z g&bi}ity.

C. Technical capability.

EMLOSED

FORM POCE 31 (1DOR,
hepwwd by Comminsing Buis Mea 2-M471,
BT, i B1ANE -9-



19. Please submit the proposed tariff under which the company plans to begin
operation. Use the format required by Commission Rule 25-24.485 (example

enclosed).

INCVDED WITH APPLICATION
FLoR1Df TARI FF Mo . 1-

20. The appticant will provide the following interexchange carrier services @
(Check all that apply).

NEEIS ey

FORM PSC/CMU 1 (128T),

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide fist rates per minute (i.e. not distance sensitive)
Method of access is PGA
Method of access is PGB
Method of access is FGD
Method of access is 8300

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florids, Ring America, etc.).
800 Service (Toll fres)

WATS type service (Bulk or volume discount)

Method of access is via dedicated facilities

Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

by Comminsion Ruls Nos. 28-24 471, -10-

Requirsd
25-24.473. sl 25-24.400(T).



Travel Service
Method of access is 950
Method of access is 800

kd IS

900 service

Operator Services

Available to presubscribed custumers
Available to non presubscribed customers (for
example to patrons of hotels, students in
universities, patients in hospitals.

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory assistance
Operator verify and interrupt
Conference Calling

21. What does the end user dial for each of the interexchange carrier services
that were checked in services included (above).

800 NUMBER -+ PN MMBER + CALED MMBER

22. Other:

FORM PECCMN 1 12AA,
Raguired by Commmana Buis Mo 324470,
2524470 e 5 140 O «11-



REGULATORY ASSESSMENT FEE: |1 understand tha: all telephone
companies must pay a regulatory assessment fee in the amount of ,15 of ope
percent of its gross operating revenue derived from intrastate business.
Regardless of the gross operating revenue of a company, a minimum annual
assessment fee of $50 s required.

GROSS RECEIPTS TAX: [ understand that all telephone companies must pay
a gross receipts tax of two and one-half percent on all intra and interstate

business.

SALES TAX: [ understand that a seven percent sales tax must be paid on intra
and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission's Rules and Orders
relating to my provision of interexchange telephone service in Flonda. [ also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange service.

ACCURACY OF APPLICATION: By my signature below, [ the undersigned
owner or officer of the named utility in the application, attest to the accuracy
of the information contained in this application and associated attachments,
I have read the foregoing and declare that to the best of my knowledge and
beljef, the information is a true and correct statement. Further, [ am aware
that pursuast to Chapter 837.06, Florida Statutes, "Whoever knowingly makes
a false statement in writing with the intent to misiead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second
as provided In s. 775.082 and s. 775.083".

I-&1-9€

Date

(305) 931- 4332

FORY PECKMN )1 (VIR

Telephone No.

Asgured by Coammiogs Rote Mee. 244N,

514D, ol BN EER

-12-



CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the customer's
deposits and advance payments may be responded to in one of the following ways (applicant
please check one):

(V( The applicant will not collect deposits nor will it collect payments for
service more than one month in advance,

() The applicant will file with the Commission and maintain a surety bond
in an amount equal to the current balance of deposits and advance
payments in excess of one month. (Bond must accompany application.)

re

N Ve
/ [-R1-98
Signaturi Date

/
" Polerded (309 937- ¥33)

/  Tit Telephone No.

FORM PECCMN 31 (1280,
Rogquent by Commuu Ruls Boe. 3 M 471,
524470, o 257000000 -14-



e L 1

INTRASTATE NETWORK

I. POP: Addresses where located, and indicate if owned or leased.

) FIGTAL ) . —
1340 BisCrpe Bub
5 MiAmL yFL SSBL) —

2. SWITCHES: Address where located, by type of switch, and indicate if owned
or leased.

1y F1F IMC 2) —
Same adonss

3 Micom 20K o ALR Sw (TEH SYSTEM
vier W/ Dinjsaic ompp

J. TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-to-POP TYPE QWNERSHIP

) —

r———

2)

HORM PECKAY 21 (12800,
Asqured by Conmmene Bub New. 782441,
24470, ead 520000 -15-



4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the
effective date of the :ertificate (Appendix D).

MIAMI \NoRT HDME, Hall \ieoD

S. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with
the EAEA requirements contained in Commission Rule 25-24.471 (4) (a) (copy

cuclosed) AL CUSPMER THAT DIAL O+ local, o 0-
Shalled be ruttd 4o a LEC or an ALEC..

6. CUR?NT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has
not (/) previously provided intrastate telecommunications in Florida. If the
answer is has, fully describe the following:

a) ‘What services have been provided and when did these services begin?
b) If th/services are not currently offered, when were they discontinued?

;u/ﬁ

-a1-9%

Date
residenct (305) 9334337
Title Telephone No.

FOMM PICEM 31 (1287
lmprel by Combamne Ruls Nes 3524471,
7520473, wne 75 26 490D -16-



Estimated proforma Balance Sheet and Financigl Statement for First Year

BALANCE SHEET STARTUP

Assets:

Cash $ 50,000.00
Telephone Equipment 40,000.00
Office Equipment 3,000.00
Office Furniture ~ ~ 3,000.00
Liabilities: $ -0
Owners Equity: $ 98,000.00

FINANCIAL STATEMENT FOR FIRST YEAR

Sales: $ 925,000.00
Cost of Goods Sold: 370,000.00
Gross Margin: 555,000.00
Operating Expenses; 60,000.00
Net Income: 495.000.00

100%

40%

60%

6.5%

53.5%

Due to the nature of this start up business operating in the capacity of a facility hased carrizr the startup
costs and the low expenses will enable us to grow significantly. The low monthly volume committment
from our suppliers and a six month ramp up period enables us to increase our capital base quickly while
still being able to provide first class service. After proving ourselves in this marketplace we expect tu have
backing from investors to increase our capital base significantly for the expansion of our infrastructure and

marketing abilities.




RESUME

FRED HARRICK

1000 W. ISLAND BLVD.
SUITE 2702

AVENTURA, FLORIDA 33160

GRADUATE FROM THE UNIVERSITY OF PANAMA 1976
BSBA DEGREE IN MANAGEMENT

WORK EXPERIENCE:
1974 - 1985 PERFUMES INTERNATIONAL PRESIDENT

1985 - 1998 ADVANCED TECHNOLOGY MANAGEMENT PRESIDENT

BORN IN LIMA, PERU IN 1954. LIVES AND WORKS IN PANAMA. MARRIED TO A US CITIZEN
AND HAS 4 CHILDREN.

HOBBIES INCLUDE TENNIS, FISHING, READING, AND MUSIC.



FLORIDA PUBLIC SERVICE COMMISSION

DIVISION OF COMMUNICATIONS
BUREAU NF SERVICE EVALUATION

ITF, INC.
TARIFF

INTEREXCHANGE TELECOMMUNICATIONS SERVICE

FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF COMMUNICATIONS
BUREAU OF SERVICE EVALUATION
2540 SHUMARD OAK BLVD.
GUNTER BUILDING
TALLAHASSEE, FLORIDA 32399-0850




ITF, INC FLORIDA TARIFF NO. |
ORIGINAL SHEET |
TTLE SHEET
ELORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of service and facilities for tclecommunications services provided by ITF, Inc.
with principal offices at 13499 biscayne blvd., Suite M2, Miami, Florida 33181. This
tariff applies for services furnished within the state of Florida. This tarifT is on file with
the Florida Public Service Commission, and copics may be inspected, during normal
business hours, at the Company's principal place of business.

ISSUED: JANUARY 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, FI. 33181




ITF, INC

FLORIDA TARIFF NO. 1

ORIGINAL SHEET 2

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date
shown at the bottom of the respective sheet(s). Original and revised sheets as named
below comprise all changes fron, the original tariff and are currently in effect as of the

date of the bottomn of this page.

SHEET REVISION SHEET REVISION
1 ORIGINAL 21 ORIGINAL
2 ORIGINAL 22 ORIGINAL
3 ORIGINAL 23 ORIGINAL
4 ORIGINAL 24 ORIGINAL
5 ORIGINAL 25 ORIGINAL
6 ORIGINAL 26 ORIGINAL
7 ORIGINAL 27 ORIGINAL
8 ORIGINAL 28 ORIGINAL
9 ORIGINAL 29 ORIGINAL
10 ORIGINAL 30 ORIGINAL
11 ORIGINAL 31 ORIGINAL
12 ORIGINAL 32 ORIGINAL
13 ORIGINAL
14 ORIGINAL
15 ORIGINAL
16 ORIGINAL
17 ORIGINAL
18 ORIGINAL
19 ORIGINAL

20 ORIGINAL
ISSUED: JANUARY 20, 1998 EFFECTIVE:

by:

Fred Harrick, President

13499 Biscayne Blvd., Suite M2
Miami, F1. 33181



ITF, INC. FLORIDA TARIFF NO. |
ORIGINAL SHEET 3

TABLE OF CONTENTS
THIE SHECL...coiviriiiiiiii it e e 1
Check SRELL. ...t e b 2
Table of Contents........ ..o ree s e es e 3
INAEX.....oenr it e e e s 4
Symbols ShEet.........o oo S
Tariff Format Sheets..............coo e 6
Section 1 - Technical Terms and Abbreviations.........................ccoooee 8
Section 2 - Rules and Regulations..................cccococcoeccriinncnininnverene 9
Section 3 - Description of service............c..cocoooiiii 20
Section 4 - RAIES..........cooeiiiiiiiirtrtcce et 26
ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President

13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181




ITF, INC FLORIDA TARIFF NO. ]
ORIGINAL SHEET 4

INDEX
AdVANCe PRYIMENIS.. .....cooieeeeerencencire et ceesante e cee e res et rnenenen 15
Billing INCTEMENLS..... ....ooveeeirceinieerisstsnn e ssacsestestsae s sresa s sasbese e eresarse s 20
ITF 14 DHBLNG. ...ttt esae e srvsrsssesenesrensatesans 23
ITF 800 Service........covviiiiiee e 23
ITF IntralLATA Operator SEIVICES..........occvueiniiinciineciiniiinneeeninienns 23
ITF OSP RAte Caps.........ccooieieiiieiiee ettt e 26
ITF  Prepaid CArds..........cccovivereeoeeeieimriieceiereniere e senesnees s aseensesaesaneneeseese 24
ITF  Travel Cards............ccoooeioininenieei e 23
Calculation of DISEANCE. .........cocoeevieirir i e 22
Conditions Governing Operator SETviCes...........coovvriiiinicsisie i 16
Check SREEL........ .ottt est e et sa e st e b e 2
Description of SErvice.........cooomiiiiiiiccii e 20
DEPOSILS......ceiiiice it s 15
Employee COMEESSIONS..............ccevveveiiiiiiienicieresieese s sesseseesssenes e sesreseesess s eenas 15
Interruption of Service Late Payment Charges............cooccerveiececeecevenniniennne 14
Late Payment Charges............coommceiminmiecrececereeiceneteeneieeeeesenene e seee o 21
LIMEGALIONS......coiciriirnenneinereirnceiec st reestenc et se s e n s ebcsae e s 11
LEADIIIIES. .cvvvvireerererieemrrenesseese et sr s b sr s et sr e b ana s e msne et 13
Minimum Call Completion Rate. ............ccooverevirieniniiciecceiii e 22
OSP Tent Card EXAMPIe. ..ottt 18
RALES SOCUOM......ocveieriremrteie vttt et ee e e ers 26
Refusal or Discontinuance of Service By Company..............cccccooiniiiiiinn 10
Return Check Charge........ oottt e st sae s e vaeees et eene 21
Rules and REGUIALIONS...........covoviieiiiriiiiiieeeecece et e e v sae e 9
Sales of Telecommunications Service to Uncertificated IXCs Prohibited.........21
Service OffErings........ccooiriiicceee e 23
Special Conditions Governing Operator Services.............co.eovvvienieciieeinien 16
Special Rates For The Handicapped....................cooooo 32
SYmbOIS ShEets..........c.oovmiiniereeccte s 5
Tables of CONENLS.............oooocvveeiieir et e 3
TarifF FOrmMBt SRE tS.........ociiiiinieciccc e ) 6
THIE SRECL.....ovi e e 1
Timing of Calls...........ccooooii e e 20
Technical Terms and Abbreviations...............oocveeiiiivins oo 8
Uncompleted Calls........oovviiriiiiiiiie e 20
Undertaking of ITF, INCu..ooici ettt eanns 9
ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Hamck, President

13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181




FLLORIDA TARIFF NO. 1

ITF, INC.
ORIGINAL SHEET 5

D - Delete Or Discontinue
I - Change Resulting In An Increase To A Customer’s Bill
M - Moved From Another Tariff Location

N - New
R - Change Resulting In A Reduction To A Customer’s Bill
T - Change in Text Or Regulation But No Change In Rate Or Charge

EFFECTIVE

ISSUED: January 20, 1998

Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, F1. 33181

by:



ITF, INC FLORIDA TARIFF NO. |
ORIGINAL SHEET 6

TARIFF FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page.
Sheets are numbered sequentially. However, new sheets are occasionally added to the
tariff. When a new sheet is added between sheets already in effect, a decimal is added.
For example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of
cach page. These numbers are used to determine the most current sheet version on file
with the FPSC. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various suspension periods, deferrals, etc., the FPSC follows in their tanifT
approval process, the most current sheet number on file with the Commission is not
always the tariff page in effect. Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

2.
2.1,

2.1.1.

2.1.1.A.

2.1.1A.L
2.1.1.A.1 a).
2.1.1.A.).(a).l.
2.1.1.A.1.(a).1.i).
2.1.1.A.1.@a).LG)(1).

ISSUED: January 20, 1998 EFFECTIVE: _

by: Fred Harrick, President
13499 Biscayne Bivd. Suite M2
Miami, Fl. 33181



ITF, INC FLORIDA TARIFF NO. 1
ORIGINAL SHEET 7

D. Check Sheets - When a tariff filing is made with the FPSC, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on this page if these
are the only changes made to it (i.c., the format, ¢tc. remains the same, just revised
revision levels on some pages). The tanff user should refer to the latest check sheet to
find out if a particular sheet is the most current on file with the FPSC.

ISSUED: January 20, 1998 EFFECTIVE

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami. FI. 33181




ITF, INC. FLORIDA TARIFF NO. |
ORIGINAL SHEET 8

1 - TEC BREVIATIONS

Access Line - An arrangement which connects the customer’s location to the Company’s
network switching center.

Authorization Code - A numerical code, one or more of which are available to a customer
to enable him/her to access the carrier, and which are used by the carrier both 1o prevent
unauthorized access to its facilities and to identify the customer for billing purposes.

Company or Carrier -ITF, INC.

Customer - the person, firm, corporation or other entity which orders service and is
responsible for payment of charges due and compliance with the Company’s tariff
regulations.

Day Rate Period - From 8:00 AM up to but not including 5:00 PM local time Monday
through Friday.

Evening Rate Period - From 5:00 PM up to but not including 11:00 PM local time
Sunday through Friday.

Night/Weekend Rate Period - From 11:00 PM up to but not including 8:00 AM Sunday
through Friday, and 8:00 AM Saturday up to but not including 5:00 PM Sunday.

Holidays - The Company's recognized holidays are New Year's Day, Martin l.uther
King, Jr. Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas Day.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181




ITF, INC FLORIDA TARIFF NO. 1
ORIGINAL SHEET 9

2.1 Undertaking of ITF. INC

The company’s services and facilities are furnished for communications
originating at specified points within the state of Florida under terms of this tanfT.

The company installs, operates, and maintains the communications services
provided herein in accordance with the terms and conditions set forth under this iariff. It
may act as the customer’s agent for ordering access connection facilities provided by
other carriers or entities when authorized by the customer, to allow connection of a
customer’s location to the Company’s network. The customer shall be responsible for all
charges due for such service arrangement.

The Company’s services and facilities are provided on a monthly basis unless
ordered on a longer term basis, and are available twenty-four hours per day, seven days
per week.

2.2 Limitations

2.2.1 Service is offered subject to the availability of facilities and provisions of
this tariff.

222 The Company reserves the right to discontinue furnishing service, or limit

the use of service necessitated by conditions beyond its control, or when
the customer is using service in violation of the law or the provisions of
this tarifl.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, FI. 33181
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SETTION 2 - RULES AND REGULATIONS

2.2.3  All facilities provided under this taniff are directly controlled by the Company
and the customer may not transfer or assign the usc of service or facilities, except with
the express written consent of the Company. Such transfer or assignment shall only
apply where there is no interruption of u.e use or location of the service or facilities.

2.2.4 Refusal or Discontinuance of Service by Company
As applicable, the company may refuse or discontinue telephone service under
the following condition provided that, unless otherwise stated, the customer shall
be given notice and allowed a reasonable time to comply with any rule or remedy
and deficiency:

224A

224B

224.C

224D

2.24E

For noncompliance with or violation of any state or municipal law,
ordinance, or regulation pertaining to telephone service.

For the use of telephone service for any other property or purposc
than that described in the application.

For failure or refusal to provide the company with a deposit to insure
payment of bills in accordance with the company’s regulations.

For neglect or refusal to provide reasonable access to the company
for the purpose of inspection and maintenance of equipment owned
by the Company.

For noncompliance with or violation of the Commission’s
regulations or the Company’s rules and regulations on file with the
Commission, provided 5 working days’ written notice is given before
termination

ISSUED: January 20, 1998 EFFECTIVE:

by:

Fred Harrick, President
13499 Biscayne Bivd., Suite M2
Miami, Fl. 33181
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2.2 Limitations (Cont.)

224F For nonpayment of bills for telephone service, including the
telecommunications access system surcharge provided that suspension or termination of
service shall not be made without 5 working days written notice to the customer, except
in extreme cases. The written notice sha!l be scparate and apart from the regular monthly
bill for service. The Company shall not, however, refuse or discontinue service for
nonpayment of a dishonored check service imposed by the Company. The Company
shall not discontinue service to any customer for the initial nonpayment of the current bill
on a day the company's abusiveness office is closed or on a day preceding a day the
business office is closed.

224G Without notice in the event of customer use of equipment in such
manner as to adversely affect the Compeny's equipment or the
Company’s service to others.

2.24H Without notice in the event of hazardous conditions or tampering
with the equipment furnished and owned by the Company.

2241 Without notice in the event of unauthorized or fraudulent use of
service. Whenever service is discontinued for fraudulent use of
service, the Company may, before restoring service, require the
customer to make, at his own expense, all changes in facilities or
equipment necessary to eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such
fraudulent use.

224) In case of refusal to establish service, or whenever service is
discontinued, the Company shall notify the applicant or customer in
writing of the reason for such refusal or discontinuance.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SECJON 2 - RULES AND REGULATIONS
2.2 Limitatiops (cont.)
224K Service shall be initiated or restored when the cause for refusal or
discontinuance has been satisfactorily adjusted.
225 Initiation and Continuance of Service
The following shall not constitute sufficient cause for refusal or
discontinuance of service to an applicant or customer:
225A Delinquency in payment for service by a previous occupant of the
premises, unless the current applicant or customer occupied the
premises at the time the delinquency occurred and the previous
customer continues to occupy the premises and such previous
customer shall benefit from such new service.
2258B Delinquency in payment for separate telephone service for another
customer in the same residence.
225C Failure to pay for business service at a different location and a
different telephone number shall not constitute sufficient cause for
refusal of residence service or vice versa.
225D Failure to pay for a service rendered by the Company which is not
regulated by the Commission.
2.25.E Failure to pay the bill of another customer as guarantor thereof.
ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President

13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SECTION 2 - RULES AND REGULATIONS
2.2 LIMITATIONS (Cont.)
2.25F Failure to pay a dishonored check service charge imposed by the
Company.
226 When a service has been discontinued for proper cause, the

Company may charge a reasonable fee to defray the cost of
restoring service, provided such charge is set out in its approved
tariff on file with the Commission. See Section 3.4 for rate
related information.

227 Prior written permission from the Company is required before any
assignment or transfer. All regulations and conditions contained in
this tariff shali apply to all such permitted assignees or transferees,
as well as all conditions for service.

2.3 Liabilities of the Company

23.1 The Company’s liability for damages arising out of mistakes,
interruptions, omissions, delays, errors, or defects in the
transmission occurring in the course of furnishing service or
facilities, and caused by the negligence of its employees or its
agents, in no event shall exceed an amount equivalent 10 the
proportionate charge to the customer for the period during which
the aforementioned faults in transmission occur.

232 The Company shall be indemnified and held harmless by the
customer against:
(A) Claims for libel, slander, or infringement of copyright arising out
of the material, data, information, or other content transmitted over
the Company’s facilitics.
(B) All other claims arising out of any act or omission of the customer
in connection with any service or facility provided by the
Company.

ISSUED: Jaruary 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, FL. 33181
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SECTION 2 - RULES AND REGULATIONS

2.4 lnterruption of Service

24.1

2.4.2

24.3

Credit allowance for the interruption of service which is not due to the
Company's testing, adjusting, negligence of the customer, or to the
faiiure of equipment provided by the customer, are subject to the general
liability provisions set forth in 2.3.1 herein. It shall be the obligation of
the customer to notify the Company immediately of any interruption in
service for which a credit allowance is desired. Before giving such
notice, the customer shall ascertain that the trouble is not being caused
by any equipment fumished by the customer and connected to the
Company’s facilities. No refund or credit will be made for the time that
the Company stands ready to repair the service and the subscriber does
not provide access to the Company for such restoration work.

No credit shall be allowed for an interruption of a continuous duration of
less than twenty-four hours after the subscriber notifies the Company.

The customer shall be credited for an interruption of more than twenty-
four hours as follows:

Credit Formula:
Credit- A/Bx C
“A” - outage time in hours

“B” - 720 hours
“C” - total monthly charge for affected facility

ISSUED: January 20, 1998 EFFECTIVE:

by:

Fred Harrick, President
13499 Biscayne Blvd., Suitc M2
Miami, Fl. 33181
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2.5  Deposits

The Company does not require a depnsit from the customer.

26  Advance Payments

For customers whom the Company feels an advance payment is necessary, the
Company reserves the right to collect an amount not to exceed one (1) month's
estimated charges as an advance payment for service. This will be applied against
the next month’s charges and if necessary a new advance payment will be
collected for the next month.

27 Taxes

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax)
are listed as separate line items and are not included in the quoted rates.

28 Emplovee concessions

Any employee of the Company in good standing for three months or longer may
receive any of the Company’s services 20% below the tanffed rate.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, FL. 33181



ITF, INC. FLORIDA TARIFF NO. |

ORIGINAL SHEET 16

E N2 -
29 Conditions Governing Operator Service
The Company shall identify itself as ** ITF, INC. audibly and distinctly, to the
end user at the beginning of each telephone call and again before the billed party
incurs any charge for the call.
2.10  Special Conditions Govemning Operator Services
1) Unless otherwise specified in this tariff, billing increment are 1| minute.
2)  Surcharge charged by the hotel must be collected at the time of check out.
3) Intra and InterLata Intrastate Rates for Operator Services are Capped at
the time of day AT&T rate. Intralata Intrastate rates are capped at
applicable LEC rate.
4) All 0- intraLATA calls are routed to the local telecommunications
provider.
Each customer subscribing to the Company’s operator services must disclose the
following information for both intra and interLATA intrastate services to
transient end user by displaying the following information requirements on
stickers or tent cards provided by the Company.
1) Company name - ITF, INC.
2) All OSP Operator Service Ratcs
3) IntralLATA and InterLATA Service Rates - dial 1-800-675-1197 or
any operator at 9+0 for long distance rates.
4) Billing Procedures - all operator services and fong
ISSUED: January 20, 1998 EFFECTIVE: o
by: Fred Harrick, President

13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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-R N IONS

2.10 Special Conditions Governing Operator Services (Cont)

5)  Intral. ATA and interLATA dialing instructions.
6) Instructions on how to reach emergency services.
7)  Toll free number for customer service.

8)  Instructions for how to access other OSPs.

9)  Amount of any surcharge for local and long distance calls billed and
collected by the call aggregator.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miam, Fl. 33181
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SE"TION 2 - RULES AND REGULATIONS
The Company provides a tent card for OSP calls.

An example of the Company’s tent card is provided below:

ITF, INC.
13499 Biscayne Blvd., Suite M2
Miami, F1. 33181

TELEPHONE DIALING INSTRUCTIONS

Front Desk......cccocoovimernnmnrcccniennanne Dial O

Room to Room........cccceiininee Dial Room Number Desired

Local Calls.....cocoeveciniecnnrere e 9 + Number ($.50 Surcharge)

Local Exchange Company Operator..9 + 0

Long Distance Calls............................8 + 1 + Area Code + Number ($.50 Surcharge)

Toll-Free Calls.............ccocveeeemrmenrnrreeene 9+ 1 + 800 + Number

Long Distance Calling Cards............... 8 + 0 + Area Code + Number

Operator Assisted............coececrecrrennnns Afier the tone, enter your calling card number or
stay on the line for operator assistance.

International Calls...........c..cccrvvvirevnnenn. 8 + 011 + Country Code + City Code + Number

Emergency Calls...........ccoommnincnnns 9+911

Operator services provided by ITF, INC. All 0 - intraLATA calls are routed to the local
telecommunications provider. To access the long distance carrier of your choice, dial the
access code provided by that carrier or contact the carricr for more information. 1f you
desire your call to be made by a carrier other than ITF, INC., you may do so by dialing 9
+ 10XXX. For specific rates please turm card over.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SETTION 2 - RULES AND REGULATIONS
BACK SIDE OF TENT CARD

Rate Information

To access the long distance camer of your choice, dial the access code provided by that
carrier or contact the carrier for more information. For specific intral ATA., interLATA,
or interstate rates, dial an ITF, INC. operator, or customer service at 1-800-675-1197.

Billing Procedure

Operator Service Calls will be billed through the Local Telephone Company or Credit
Card Company designated by the caller. ITF, INC'S. calls will be identificd by name.

ITF, INC.

13499 BISCAYNE BLVD., SUITE M2
MIAMI, FL. 33181

-

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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3.1 Timing or Calls

3.1.1 When Billing Charges Begin and £nd For Phone Calls

The customer’s long distance usage charge is based on the actual usage of
the Company's network. Usage begins when the called party picks up the
receiver, (i.c. When 2 way communication, often referred to as “conversation
time” is possible.) When the called party picks up is determined by hardware
answer supervision in which the local telephone company sends a signal to
the switch or the software utilizing audio tone detection. When software
answer supervision is employed, up to 60 seconds of ringine is allowed
before it is billed as usage of the network. A call is terminated when the
calling or called party hangs up.

3.1.2 Billing Increments

Unless otherwise specified in this taniff, the minimum call duration for
billing purposes is I minute for a connected call and calls beyond | minute
are billed in 1 minute increments.

3.1.3 Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call. In no instance
shall the rounded rates exceed the OSP rate cap.

3.1.4 Uncompieted Calls

There shall be no charges for uncompleted calls.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, F1. 3318]
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3.2 Billing of Calls
3.2.1 Billing Payments and Adjustments

All charges due by the subscriber arc payable at any agency duly authorized
to receive such payments. Any objection to billed charges should be
promptly reported to the Company. Adjustments to customers’ bills shall be
made to the extent that records are available and/or circumstances exist
which reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be appropriate.

3.2.2 Sale of Telecommunications Scrvices to Uncertificated [XCs Prohibited

Customers reselling or rebilling telecommunications services must have a
Centificate of Public Convenience and Necessity as an interexchange carrier
from the Florida Public Service Commission.

3.3  Pavmentof Calls
3.3.1 Late payment charges

Interest charges of 1 1/2% per month will be assessed on all past due
balances.

3.3.2 Retum Check Charges

A return check charge of $25.00, if the face value of the check does
not exceed $50.00; $30.00, if the face value is more than $50.00 but
does not exceed $300.00; $40.00, if the face value is more than
$300.00; or 5 percent, whichever is greater, will be assessed fer
checks retumcd for insufficient funds.

ISSUFT: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President
13499 Biscayne Blvd., Suitc M2
Miami, Fl. 33181
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- DESCRIPTIO RVi E

3.4 Restoration of Service

A reconnection fee of $25.00 per occurrence is charged when service is re-
established for customers who have been disconnected for non-payment.

3.5  Calculatiop of Distance

Usage charges for all mileage sensitive products are based on the airtine distance
between rate centers associated with the originating and terminating points of the
call.
The airline mileage between rate centers is determined by applying the formula
below to the vertical and horizontal coordinates associated with the rate centers
involved. The Company uses the rate centers that are produced by Beil
Communications Research in the NPA-NXX V § H Coordinates Tape and Bell's
NECA Tariff no. 4.

FORMULA:
The square 2 2
root of’ (V1-V2)+(H] - H2}

10

3.6 Minimum Call Completion Rate

A customer can expect a call completion rate) (Expressed As A Percentage
{number of calls completed / number of calls attempted) of not less than 90%

during peak use periods for all FG D services (*1+" dialing).

ISSUED: January 20, 1998 EFFECTIVE: _

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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ECTION 3 - CRIPTI v
3.7 Service Offerings
3.2.1 ITF.INC, IntertL ATA Operator Services

ITF, INC. InterLATA operator service rates are for InterLATA operator services
offered by the Company. These rates include time and/or distance sensitive rates
as well as surcharges.

3.7.2 ITF, INC. Intral ATA Operator Serviges

ITF, INC. IntraLATA operator service rates are for IntraLATA operator services
offered by the Company. These rates include time and/or distance sensitive rates
as well as surcharges.

3.2.3 [IE.INC. 1+ Dialing

The customer utilizes “1+ dialing, or “10XXX" followed by "1 + 7 digits™ for
interLATA toll calls, or dials “10XXX" followed by “1 + 7 digits” or “1 + 10
digits” for intraLATA toll calls.

3.7.4 [TF.INC. Trave| Cards

The customer utilizes an 11 digit “800" access number established by the
Company to access a terminal. Upon receiving a voice prompt, the Customer
uses push button dialing to enter an identification code assigned by the
Company, followed by the ten digit number of the called party.

3.7.5 ITF.INC. 800 Service (Toll-Free)

This service is a direct access, incoming only, usage sensitive WATS offering.
This is a service whereby a Customer can be billed at reduced rates for calls to

his premises.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SECTION 3 - DESCRIPTION OF SERVICE
3.7.6 ITE,INC. Prepad Teiephone Calling Cards

This service permits use of ITF'S Prepaid Telephone Calling Cards for placing long
distance calls. Customers may purchase ITF’S Prepaid Telephone Calling Cards ata
variety of retail outlets or through other distribution channels. ITF'S Prepaid 1clephone
Calling Cards are available in face values of five, ten, twenty-five, fifty, seventy-five,
one-hundred dollars, and more. The 1TF Prepaid Telephone Calling Card Service is
accessed using the Company’s toll-free number printed on the card. The caller is
prompied by an automated voice response system to enter his‘her Authorization Code,
and then to enter the terminating telephone number. The Company's processor tracks the
call duration on a real time basis to determine the number of Telecom Units consumed,
the total consumed Telecom Units for each call, which includes applicable taxer  is
deducted from the remaining Telecom Unit balance on the Customer’s ITF Prepaid
Telephone Calling Card.

All calls must be charged against a ITF, INC. Prepaid Telephone Calling Card that has a
sufficient Telecom Unit balance. A Customer’s call will be interrupted with an
announcement when the balance is about to be depleted. Such announcement will occur
when five minutes and when two minutes remain before the balance will be depleted,
based upon the terminating location of the call.

A card will expire 12 months from the date of purchase, or the date of the last recharge.
whichever is later.

A credit allowance for the ITF’S Prepaid Telephone Calling Card Service is applicable to
calls that ere interrupted due to poor transmission, one-way transmission, or involuntary
disconnection of a call. A Customer may be granted credit for reaching a wrong number.
To receive proper credit, the Customer must notify the Company at the designated toll-
free customer service number printed on the ITF'S Prepaid Telephone Calling Card and
fumnish the called number, the trouble experienced (e.g. cut-off, noisy circuit, reached
wrong number, ctc.), and the approximate time that the call was placed.

When a call charged to a card is interrupted due to cut-off, one-way transmission, or poor
transmission conditions, the Customer will receive a credit equivalent of one Telecom
Unit.

ISSUED: January 20, 1998 EFFECTIVE;

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SECTION 3 - DESCRIPTION OF SERVICE

Credit allowances for calls pursuant to the ITF'S Prepaid Card Service do not apply for
interruptions that are due to the failure of rwer, equipment or systems not provided by
the Company.

Credit for failure of service shall be allowed only when such failure is caused by or
occurs due to causes within the control of the Company.

The Company will block all calls beginning with the NPA 900" calls, NXX “976" calls,
therefore such calls can not be completed.

3.8 Determining Applicabie Rate in Effect

For the initial minute, the rate applicable at the start of chargeable time at the calling
station applies. For additional minutes, the rate applicable is that rate which is in effect at
the calling station when the additional minute(s) begin. That is, if chargeable time begins
during the Day Period, the Day rate applies to the initial minute and to any additional
minutes that the call continues during that rate period. If the call continues into a
different rate period, the appropriate rates from that period apply to any additional
minutes occurring in that rate period. If an additional minute is split between two rate
periods, the rate period applicable at the start of the minute applies to that entire minute.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, FI. 33181
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41

EACH EACH EACH
INITIAL ADD'T INITIAL ADD'T INITIAL ADD'T
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-624 $.2000 $.2000 $.1500 $.1500 $.1200 $.1200
* Sec Section 4.4 For Additional InterLATA Surcharges

4.2

CHARGE: $.2500 initial minute, $.2500 add’| minutes 24 hours / 7 days

* See Section 4.4 for Additional Interl. ATA Surcharges

MILES RAY EVENING NIGHT/WEEKEND
EACH EACH EACH

INITIAL ADD’L  INITIAL ADD'L.  INITIAL ADD'L

MINUTE MINUTE MINUTE MINUTEE MINUTE MINUTE

0-624 $.6000 $.2000 $.4500 $.1500 $.3600 $.1200

* See Section 4.4 For Additional InterLATA Surcharge

ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President
13499 Biscaync Bivd., Suite M2
Miami, Fl. 33181
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SECTION 4 - RATES

44  OSP InterL ATA Rate Cap Surrharges

Billed To The Billed To Commercial
Customer Dialed Calling Operator Service Local Exchange  Credit/Charge
Card Station Provider Co. Calling Card Card
Customer Dialed/Automated $0.60 $0.95 $1.50
Customer Dialed and
Operator Assisted $2.25 $2.25 $2.25
Customer Dialed-Operator
Must Assist $0.60 $0.95 $1.50
Operator Dialed Calling Card $2.25 $2.25 $2.25
Collect (Station To Station) $2.25
Billed To Third Number (Station To Station) $2.35
Sent Paid-Non Coin (Station To Station) $2.30
Sent Paid Coin (Station To Station) $2.05
Person To Person $4.90

Customer- Operator-

Dialed Called Dialed Called

Number Number
Operator Dialed Surcharge $0.85 $t.15

* See Section 4.8 For Additional Intral ATA Surcharges

[SSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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INITIAL ADD’L INITIAL ADD’L INITIAL ADD’l.
MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE

0-624 $.1800 $.1800 $.4300 $.1300 S$.1100 $.1100

* See Section 4.8 For Additional IntralLATA Surcharges

4.6
4.7
MILES DAY EVENING NICGHT/WEEKEND
EACH EACH EACH
INITIAL ADD'L  INITIAL ADD'L INITIAL ADD’L
MINUTE MINUTE MINUTE MINUTE  MINUTE MINUTE
0-624 $.5400 $.1800 $.3900 $.1300 $.3300 $.1100
ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President

13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SECTION 4 - RATES

48 OSP InterL ATA Ratc Surcharges

Customer Dialed Calling Billed To The  Billed To Commercial
Card station Operator Service Local Exchange  Credit/Charge
Provider Co. Calling Card Charge Card

Custom Dialed/ Automated $0.60 $0.95 $L.10
Customer Dialed and
Operator Assisted $1.10 si.io $1.10
Customer Dialed-Operator
Must Assist $0.60 $0.95 $1.10
Operator Dialed Calling Card $1.10 $1.10 $1.10
Collect (Station to Station) $1.10
Billed To Third Number (Station To Station) $1.10
Sent Paid-Non Coin (Station To Station) $1.10
Sent Paid Coin (Station To Station) $1.10
Person To Person $2.98

Customer- Operator-

Dialed Called Dialed Called

Number Number
Operator Dialed Surcharge $0.75 $0.75
ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President

13499 Biscayne Bivd., Suite M2
Miami, Fl. 33181
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49 ITE'S 1+ Dialing
DAY EVENING NIGHT
Ist Add’l Ist Add’l Ist Add’l
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.
(%) (%) () (%) (%) ()
InterLATA
039 013 039 013 033 011
IntraLATA
039 013 039 013 033 0n
Installation Fee: $5
Monthly recurring charge: $10
4.10 ITF Travel Cards
DAY EVENING NIGHT
IST Add’l IST Add’l 1st Add’)
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.
)] )] 43| [#3] )] (%
InterLATA
039 013 .039 013 .033 011
Intral, ATA
039 .013 039 013 033 011
Monthly recurring charge: $5
ISSUED: January 20, 1998 EFFEC. VE:
by: Fred Harrick, President

13499 Biscayne Blvd., Suite Ma

Miami, Fl. 33181
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SECTION 4 - RATES
4.11 ITF’§ 800 Service
DAY EVENING NIGHT
st Add’! Ist Add’l Ist Add’l
18 Sec. 6 Sec. 18 Sec. 6 Sec. 18 Sec. 6 Sec.
3 ($) ($) ($) 3 (3
InterLATA
039 .013 039 .013 .033 011
IntraLATA
.039 013 039 013 .033 011

Installation Fee: none
Monthly recurring charge: $20

4.12 Prepaid Calling Cards

Prepaid Calling Cards arc available in $5.00,$10.00, $25.00, $50.00, $75.00,
$100.00, and up to $1000.00 unit denominations. There are no surcharges for this
service. Billing increments for the initial and additional minutes are one minute.
Prepaid Calling Cards may be recharged in $1.00 increments (minimum $5.00).
Prices are inclusive of taxes and apply 24 hours per day, 7 days per week. Prices
Per Telecom Unit (Telecom Units are in | minute increments for all intrastate
calls).
$.19
One minute billing increments

4.13  Special Promotions

The company will. from time to time, offer special promotions (o its customers
waiving certain charges and offering varying per minute charges. These
promotions will be approved by the FPSC with specific starting and ending dates.

ISSUED: January 20, 1998 EFFECTIVE:
by: Fred Harrick, President
13499 Biscayne Blvd., Suite M2
Miami, Fl. 33181
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SECTION 4 - RATES
4.14  Special Rates For The Handicapped

4.14.1 Directory Assistance

There shall be no charge for up to fifty calls per billing cycle from
lines or trunks serving individuals with disabilities. The Company
shall charge the prevailing tarifY rates for every call in excess of 50
with in a billing cycle.

4.14.2  Hearipg and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for
daytime calls and night rates for evening and night calls.

4.143 Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company
will, when billing relay calls, discount relay service calis by 50
percent of the otherwise applicable rate for a voice nonrelay call
except that where cither the calling or called party indicates that
cither party is both hearing and visually impaired, the call shall be
discounted 60 percent off of the otherwise applicable rate for a voice
nonrelay call. The above discounts apply only to time-sensitive
clements of a charge for the call and shall not apply to per call
charges such as a credit card surcharge.

ISSUED: January 20, 1998 EFFECTIVE:

by: Fred Harrick, President
13499 Biscayne Blvd., Suitc M2
Miami, F1. 33181



