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BEfORE THE fLORIDA PUBLIC SERVICE COMMI SSION 

In re : Peti tion by Bellsouth 
Telecommunications, Inc ., for 
approval of resale agreement 
with Worldcom Technologies, 
Inc. , pursuant to Section 252 of 
the Telecommunications Act of 
1996 . 

DOCKET NO . 971611 - TP 
ORDER NO . PSC - 98-0160-fOf- TP 
ISSUED: January 27 , 1998 

The following Commissioners participated in the dispositio n of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN f. CLARK 

JOE GARCIA 
E. LEON JACOBS 

ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMMISSION : 

On December 12 , 1997 , Bell south Telecommunications , Inc. , 
(BST) and Worldcom Technologies , Inc. , (Worldcom) filed a request 
for approval of a resale agreement under the Telecommunicatio ns Act 
of 1996, 47 U. S . C. §252(e) of the Telecommunications Act of 1996 
(the Act). The agr eement is attached to this Order as Attachment 
A and incorporated by reference herein. 

Both the Act and Chapter 364, florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
e xchange competition as quickly as possible. Under t he 
requirements of 47 U. S.C. § 252(e) , negotiated agreements must be 
submitted to t he state commission for approval. Sect ion 252(e) (4) 
requires the s t ate t o r eject or approve the agreement within 90 
days after s ubmission o r it shall be deemed approved . 

This agreement covers a 2-year period and gove r ns the 
relationship between the companies regarding the resale o f tariffed 
telecommunication services . Under 47 U.S . C . § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
inter c onnection and each service or network element included in the 
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agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by 
Worldcom at a discount rate of 21 . 83% for residential services and 
16.81% for business services. 

Upon review o f the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BST and Worldcom must file a ny supplements or 
modifications to their agreement wi th the Commission for r eview 
under the provisions of 47 U.S.C . § 252(e). 

Based o n the foregoing, it is 

ORDERED by t he Florida Public Service Commiss ion that the 
resale agreement between Bellsouth Telecommunications, Inc ., and 
Worldcom Technologies, Inc., as set f o rth in Attac hment A and 
incorporated by reference in this Order , is hereby approveo . It is 
further 

ORDERED t~at any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions o f 47 U.S.C. § 252(e). It is further 

ORDERED t ha t t h is docket s hall be closed . 

BY ORDER of the Florida Public Service Commission this 27th 
day of January , ~-

Division of Records and Reporting 

(S E A L ) 

CF 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Sec tion 
120 . 569 (1) , Florida Statutes, t o notify part ies of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 o r 120 .68, Flo rida Statutes , as 
well a s t he procedures and time l i mits that apply. This no tic e 
should not be construed t o mean all requests for an administrative 
hearing or judicial review will be granted o r result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion f or reconsiderat ion with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Bouleva rd , Tallahassee, 
Florida 32 399- 0850 , within fifteen (15 ) days of the issuance o f 
this o rder in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code; or 2) judicial review i n Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C. § 2 52 (e) ( 6) . 
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BeiiSoutll TtiKOftlllllllltCitiOU. IIIC. 904 224·1798 
Su•ta 400 Fu 904 224·5073 
150 Soutll Monroe Scruc 
·allanassee. Flolldl 32301 ·1556 

December 12. 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Aorida 32399 

ATTACHMENT A 

@BELLSOUTH 

A. llll. l..ofllt.nlt 
Rtqul t !Ory V•ce Preuotnc 

971~ 1!-TP 

Re: Approval of the Resale Agreement Negotiated by BeUSoutb Telecommunications, Inc. 
("BellSoutb") and WorldCom Technologies, Inc. punuam to Sections 251 anc! 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996, BellSouth and 
WorldCom Technologies, Inc. are submitting to the Aorida Public Service Commission tlicir 
negotiated agreement for the purchase of BeUSouth's telecommunications services for the 
purpose of resale to end users by WorldCom Technologies, loc. 

Pursuant to section 252(e) of the Act, the Commission iJ charged with approving or 
rejecting the negotiated agreement between BeUSouth and WorldCom Technologies, Inc. within 
90 days of its submission. The Act provides that the Commission may only reject such an 
agreement if it fmds that the agreement or any portion of the agreement discriminates against 
a telecommunications carrier not a pany to the agreement or the implementation of the 
agreement or any portion of the agreement iJ not consistent with the public interest, convenience 
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very uuly yours, 

~fa 
(c:JJ) 
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A&reement Between BeliSouth Telecommunic:ltions. Inc. and WorldCom Technolo&les. Inc. 
Reeardin& The Sale o( BeiiSouth Telecommunications Servicts to WorltiC om T c:chnolo&ies. 1 nc. For 

The Purposes of Resale 

THIS AGREEMENT is by and bet\\een BciiSuuth Tclccummunicatiurn, Inc., (""BeiiSouth or Company··) .. 1 Georg1a corporation. and Worh.ICom Tcchnnlnzi~. Inc. ( .. Rescllcr .. ). a Del;ll\are corporation . . 111d shall be 
deemed etfecuve as of No, ember H . I ')97 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchange telecommunications compan~ authorized to pro' 1de 
telecommunicauons serv1ces m the states of Alabama. Flond41. G~rg1a. Kcntuck~ . Lou1s•ana. Massassappa. onh 
Carolina. South Carolina. and Tennessee: and 

WHEREAS. Reseller is or seeks to become an alternatl\ c loc:1l e . ..,choange teleconumnucauons compnn~ 
authorized to provide telecommunications sef\'ICCS an the st:ue(s) of Alab<una. Flonda. Georg1a. Kentucky. 
Louisaana. Missis.sippi, Nonh Carolina. South Carolina. and Tennessee: and 

WHEREAS. RescUer desires 10 resell Bell South· s lelccommunle<IIIOIIS serv1ces: and 

WHEREAS. BeiiSouth lw agreed to prov1de such sen·1ecs to Reseller for resale purposes and pursuant to the 
terms and condiuons set fon.h herem: 

NOW. TIIER£FORE. for and in consider.tt1on of the mutual prenuscs aud prouuscs conr;uued herem. 
BeiiSoulh and Reseller do hereby agree as follo\\s· 

L Term of the Atrecmenl 

A. TI1e term of this Agreement shall be t\\O ~cars beguuung No' ember H . I •J97 aud shall .1pp l~ an 1he 
st.11e(s) of Alabama. Florida. Georgia. Keutucky. Lo111Smna. MISSISSippi. Nonh Carohna. South Caroli na. and 
Tennessee to all of Bell South ·s terntory as of Jammry I. 1997 

B. TI1is Agreement shall be autoutauc;ally reue\\ed for t\\O a~dllloual one ~e:1r penods unless t:llher 
party indicates its intent not to renew the Agreement. Nouce of such uuent a mast be prov1ded. an wr11111~. to 
the other pany no later than 60 days pr~or to the end of the t hen~ ..... sun" contract per1od The terms of th•s 
Agreement sl1.1ll rema1n in effect after 1hc rcnu of the C\IStlllg agrecmenl has e'parcd .and 11 hale .1 ne\1 
agreement IS belli" ncaotmted. 

C. The rates purswuu by which Rescllcr IS to purchase sen 1ces from Bell South for reso1le shall be .11 a 
discount r.uc off of the retail raac for the tclcconunuluc:HIOIIS scn·1ce. The discount r.ttes shall be as set fonh 
1n Exhibit A. anac:bed hereto and incorpor.tted herem by th1s reference. Such d1scount shall reflect the costs 
avoided by BeUSoutb when selling a sei'\'ICe for wholesale purposes. 

fL Dennition of Terms 

A. CUSTOMER OF RECORD mc:1ns the enut~ responsable for pliiCIII¥ .application fo r sen ace. 
requesttng additions. rtatr.lnJelllelliS. ll i:IIIIICII:I IIC.:C Or diSCOIIIIml:lllCe Of SCf\'ICe: pa~ mC:IIt Ill full Of Charges 
ancurred such as non-recurnna. momhl~ rccurr111g. toll. darccro~ .1ssastancc. etc 
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B. COMPETITIVE LOCAL EXCHANGE COMPA~Y ICLE() ute:111s ,, 1dcphoue compan1 
cenaticatcd by the public scrvtec commassaous of a he Com pall\ ·s fr:111clused .area 10 pro' a de loc:tl C\l:h.1n~e 
sel'\ ace 11 II han the Company's francluscd .area 

C. DEPOSIT me;ans assurance pr01 1ded b~ a ~:ttsloauer 111 I he fo rm of cash. suro.:11 bond or bank lcacer of 
credll 10 be held b~ ahe Company 

D. END USER me:Jns the ullun:lle user of a he aelccomuullue<ttlons SCI'\ 1ces 

E. END USER CUSTOMER LOCATION menns the ph~ sa cal IOC:IIIOII of the prenuses where ·'" c11d 
user makes usc of the tel~onununtcllions SCI'\' lees. 

F. NEW SERVICES me:ms functions. fe:uurcs or e<tpabthtlcs thai are no1 currcuah a lTered b~ 
Bell South. This tncludes p;tekaKntg of I!\ISI1ng sen tees or combimng a IIC\\ function. fca lttrc or c.apitbthl\ 
wllh an e X I Still!: SCI'\ ICC 

G. RESALE menus an actlvt~· whc:rem a ccntfic:lled CLEC. such as Reseller sttbscnbes 10 the: 
lclecommuaucations scrvtees of I he: Comp;tny and then reoffers those: teleconutllllliC<Jtlons sen 1ccs 10 the: 
public (wllh or mtJtout "addin& value"). 

H. RESALE SERVICE AREA me:111s 1he area. as defined 111 a public sen· ace commtsstou approved 
cenaticate of oper.ttlon. wllhan whteh .111 CLEC. such as Rescller. may offer resold local e\Change 
1el~ommumcat1ons scrvtee. 

IlL Gcnenl Pro,·isiuns 

A. Rescller may resell the tanffed loc;al exchange and toll tel~omnllmteatlons SCI'\ tees of BeiiSoulh 
contained an the Geneml Subscnber ServiCe Tan IT and Pm·;ue Lut~ Servtce Tanff subJ~I 10 the 1enns. and 
condatlons specatie<JIIy set fonh heretn. NotwitltSt;llldang the forCKOlllg. the e\Ciustous .tnd llmatauons on 
services available for resale wtll be as set fonh "' E., .habll B • • anached herc1o and uiCOfl'Oraacd hc:rcan b~ a has 
reference. In addition. Rescller may no1 purclt:tsc telccomnHuHcauons SCI'\ tees a1 the ' ' holesotlc raae fo r us 
0\~11 usc 

Bell South shall make available: teleconllnnute<lltons scn tees for res; ale ;u a he ra1es sca fonh an E 'lubn A 10 
thiS agreement and subjc:cltO the e.xchiSIOIIS and hnlltallons SCI fonh Ill Exlubll 8 10 I hiS oll:fCCIIICIII II does 
not however waive us ri&hiS 10 appeal or othen\lsc challenge ;an~ d~tsaon regardinK resale tlutt resulled an 1he 
discount ralc:s contained in E:dubir A or the exclusaons and limunuoau contaanc:d 111 Exhab11 8 E:ach Pany 
reserves the ri&htto pursue any and all le&-'ll and/or c:quatable remedies. including appeals of an) decastons If 
such appeals or challenges resull in chanKC:S 111 the discount roues or eschtsaons and hnlltallons. the p;antes 
agree that appropnate moditicauotiS 10 tlus Agreement \\ til be made promptly to maJ(c: 11s 1erms co11sastc11t 
With the OUICOille of the appeal. 

B. The provtStOII of servtces by a he Compan~ 10 Rescller docs 110t COIISlltutc a JOana ttlldcrtakiiiK for 1hc 
furntslu11g of .til) servace. 

2 
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C. Reseller \\Ill be the customer of record for .Ill SCI' 1c~s 1Jurch.ls..:u fro111 B.:IISu111h E \~:t:pl ,,) )I)C 1(1c:d 
here1n. the Company \\Ill take orders fr0111. bdl .111d ..:' IJ~C I IJ.IIIIICut fro111 R~s~llcr for .Ill )CI' 1ccs 

D. Reseller will be the Campau~ 's s111glc poult of COIIlact for .Ill SC:I' ~~:..:s purch.1scd pursu.111t to th1s 
Agreement. The Compnny shall ha\ c 110 contact wath the e11d user c.,ccpl to 1hc C\tcnt IJrO\ 1d..:d for hcre111 

E. The Company will cont111ue to bllllhe end user for any scrv1ces that the end user spcca!ies 11 \\!Shes 
to rec~ve d1rectJy from the Company. 

F. TI1c Company mainta111s the nghtto serve directly any end user \\II hill the SCI'- ICe .~rca of Rc:sellc:r 
The Company w11l conunue to directly market liS own telecommumc:1110ns products and SCI' •ces and 111 
doing so may establish mdc:pendent relauonslups \\ llh end users of Rcscllcr 

G. Neither Pany shal11nterferc \\ ath the nt:lll of an~ person or ..:111 11~ to obuun scf\ 1c.:c d~rectly from the 
other Pany. 

H. Telephone numbers are nsSIJ:IIed to the sef\'ICe funushC1:1. Reseller h~1s no propen~ ngln to the 
telephone number or any other call number deSIIJlllliOn nssoctated wnh sef\·tc.es fur111shed b~ the Company. 
nnd no ri&htto the conunuauce of sef\·ace throuah any pan1cular central office. TI1c Compa .. ~ reserves the 
nght to change such numbers. or the centr.tl office dcsignnuon assoc~<IIC1:1 \\lth such numbers. or bot.h. 
whenever the Company deems 11 neccs.s;u~ to do so 111 the conduct of liS bus1ncss The Con1pan~ agrees to 
treat numbers associ;lled wnh resold sef\ 1ces 111 the s;une manner as 11 treats numbers 11 pro\ •des to 11s end 
users. Telephone numbers tr.IIISIIIIttC1:1 vm any resold serv1cc fc:uures arc u11cndC1:1 solei~ for the use of the 
end user of the fc:mure. Unless othcm 1sc agreed. rcs;1le of thiS 1nforma11011 •s prolubllcd 

I. The Compan~ may pro\ 1de .1 11~ sen ICC or facllll~ for \\ luch a charge IS not established here111 .. 1s 
long as 11 IS offered on the same terms to Rescller. The Comp;1n) \\Ill pronde Reseller \\ 11h ~5 da~s IIOllce \ 1a 
the Internet of any such new serv1cc. Both panics realize tlull reviSions could occur between the 11111e 
BeiiSouth provides t!te nouce and the time to uuplemeut the new serv1ce Reseller \\Ill not hold BeiiSouth 
responsible for any costs mcurrcd as a result of such reviSions 

J. Service is furn1shed subject to rhe condllton thai 11 \\111 nor be used for an~ unlawful purpose 

K. Servrc:e '' 111 be d1sc:ontinucd 1f an~ 1;1\\ cnforcemc:ut a~cn~ ad\ 1scs th;ll the s..:n 1ce bc111g used •s 111 
v1olauon of the law. 

L Tile Company can refuse sef\·1cc \\hen 11 has ~rounds to helle\ c that >Cf\ ICC: \\ 111 be us..:d 111 \ 10lauon 
of the law. 

M. The Company acccpcs no respons1b1llty to any person for any unlawful act comnutted b~ Reseller or 
us end users as p;tn of prO\'Iding sef\·tce to Reseller for purposes of resale or othem1sc 

N. The Compan)' w1ll cooperate full~ \\ llh Ill\\ cuforc~:mcn1 a~&CIICICS \\ llh subpocuas .111d coun orders 
for <lSSIStnnce wllh !he Comp.1ny's customers. L;tw enforcemeut agenc~ subpoc1ulS aud coun orders regardmg 
end users of Reseller wtll be dircct«:d to Rcscller The Compan~ \\111 b1ll Rescller fo r 1111plcmenung an~ 
requests b~ 1;1\\ cnlorccmcnl agcnc1cs rcga rd111g Rcscllcr end users aflcr appropnate uo11cc to Rcscllcr 
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0. The charactensucs and methods of opcra11011 of . 111~ Cl rcullS f. ICII 111cs or I:QIIIIJIIICIII pro' •dc<.l b~ ·" " 
person or enury other than the Compan~ shall 1101 

I luterfere wuh or 1111pmr sen tCI! 01cr a u~ factiiiiCS of I hi! Co111pa11\ 11s .1nilt.t11.:s or 11s COIIIIC:CIIIIK 
.llld COIIC11rr111g earners Ill\ ol\ l!d Ill liS SCI"\ ICC. 

2. Cause dnmage to thetr plant: 

3. lmpatr the pnvacy of any comnHintC:Ittons: or 

-' Create l1.12..1rds to any employees or the publ ic. 

P. Fact hues and/or cqu1pment uuhtl!d b~ BdiSouth 10 pro1 1dc scn ·1cc 10 Resctlcr rem:uu the propen~ 
of Bell South. 

Q. White page directory listings Will be pro\ldcd 111 accord:111ce 1\Jth reguluuons set fon h 111 Secuon A6 of the Gener.ll Subscnber Serv1cc Til niT and wtll be a1:ulable for resotle. 

R. Bell South w1ll pro"·ide customer rc:<:ord lnform .. uon to the Reseller. pro1 adrd the Rc:scller has the · . appropnate Letter(s) of Authon:z.auon. Bell South n~;ty pronde customer record anfom~<atton 'm one of the 
followang methods: US mail. f:L'(. elc:<:tronic 1nterfo1ce. or :11 the request of the Rcseller. prav:ue pr011der o'ern1ght matl serv1cc (e.g .. Fedeml Express). If the Rcsc:tler requests that Bell South send customer rc:<:ord uaform:IIIOII '1a a private prov1der. the Rcseller shall funush BetiSouth 1111h 11s pmate pro\ldl!r maal sen 1..:c b1lluag .1ccou11l 
11\fOnllaliOII SO that the CXpi!IISC Of USing .111 01 l!rtllght mat! SCI"\ ICC IS IIICIIHCd b~ the R..:)dlcr 

If the customer record i11formatao11 cousasts of 211 pag..:s or less. the Compa11~ wall on I~ f;a., or scud tlus 
ulforn~uon electromcall~ u11less d1fficultacs ansc: tla:.ll requlfc the t15C of US 111aal. lu hcu of US m:atl the Reseller 
may request !hell customer record informmion be sent 1·1a pnvate prov1der overmght maal sen ICC (e g . Federal 
E.-.;press). If the Reseller requests thell Bell South send customer re<:ord ulformauon "1:1 a pm ate pro1 1der. then the Reseller shall furntsh BciiSouth with liS pm·ate provader 111a1l ser.1ce ballang account ulfornwuon so that the espense of usmg an overnight servace IS mcurred by the Rcseller 

If the customer record ulfonnauon IS over 2tl pages. the Comp:m~ rescr.es the nght to use US M:ul. f.t.\ . or 
electronac anterface. wlless privare pronder O\lermght mail scmce 1s requested by the Reseller I r the Resc:ller requestS that BeliSoulh send c:usromer record""' a pmate pro1 1dcr. then the Reseller shall furmsh BeiiSouth w1th its private provider mail servtce b1lling account anformnuon so that the c.,pensc: of usuag an 01ermght ma1l serv1ce IS incurred b) the RescUer. Bell South I\ Ill pro1 1dc cus1onaer rc..:ord u1fornul110II \ 1a US mml or fa., (unless requested by the Raeller 111.11 pm.atc pro\ldcr 01 ern1ght u~:ul serv•ccl on an 11Heram bas•s unul both 
parties implecnenr electronic inrerfaccs . 

Reseller :agrees to compensate BciiSouth for all BeiiSouth 111curred e~pendllures assoctatcd 1\llh prov1duag such 1rlformauon to Resc:ller pursuant to Commission Order 111 AT&T and/or MCim Artmr.a110n or Kenenc cost recovery proceedmg. Charaes for development of such ulform;auon are as set fonh 111 E\hlbll C Rescller \\ Ill 
adopt and adhere to the Bell South g111delines aSSOCiated 1\lth each method of prO\IIduag customer record 
ulfonnauon. BeiiSouth wtll foliO\\ andust~ staudards 11 hcu dc\lcloptnK us guidelines 
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S. BeliSouth 's messa gtng sen 1ccs m.1~ be 111.1de ·" .ul.1blc for res.1le subtc:CI 10 1hc .:'ccut1011 of Bct1 Sou1h ~ 
Messag1ng Agreement and w1thou1 1he "holes.11c d1scou111. 

T. BeiiSouth' s lns1de W1re M.uuh:ll.llll.'l: Pl.111s 111a1 be 111,1dc .l\ .ul.1blc for rcs.ak . 11 r. a1 ..:s 1crnas .and 
cond1110ns as set fonh by BeliSourh .uad 1111hou1 1hc '' holes;• I.: diSCOIIIII 

IV. BciiSoucb 's Pru1 i)iun of Sen i\:l:S cu RcM.:IIcr 
A. Reseller agrees 1h.1t 11s res;1lc: of Bell South ser. •ccs shall be .1s follo11 s 

I. The rermJ and conditions 111 BeiiSourh rantrs sl~:1ll be applicable ro res;1lc. e\Ccpl "' 
Florida. Reseller may challen~e rhe 1erms and conditions applicable 10 spec1fic BeliSourh 
SC:tviCCJ as unreasom1ble or d1scrwuna1ory b~ an .1ppropna1e fihug 1111h the CouiiiiiSSIOII 

2. In Flonda. no rcslriCIIOns 011 the rcs;•lc of sen aces shall be .IIIOIICd c\C:Cpl fo r rcslrai.'IIOIIS 
.1pphcable 10 the rCS.11C Of j£r:llldfalhcrcd SCI'\ ICCS. rC)IdCntlal SCI'\ ICCS . • 111d L11i:L1ah.:ll111kup 
serv1ces 10 c:nd users 11ho Me cl 1~1bh: 10 purchase such sen 1ccs d1n.:cth from BctiSI)ulh 

3. Resellcr agrees to ilb1de b~· an~ J01111 111arkeung rcstr1c11ons. 1f applic1ble 10 Rcsellc· 11nposed by 
the Telecommunrcauons Act of I ')'Jfl 

~ If telephone servtcc 1s est;tblished and 11 IS subsequently derernuned thur the class of SC:I'\IICC: 
restnction has been violaled. Reseller Will be norrfied ilud b1lllng for rhar sen 1cc 11111 be llllmedao11el1 
changed to the approprliltc class of sen ICC Sen ICc ch;trges for cl~:rn~es be111 ccu clas~ of sen 1cc. 
back b1lling. and 1111erest as descnbcd 111 th1s subsecuon shall appl~ .11 the Co1upau~ · s sole d1scr.:t10II 
Interest at a rare as set fonh 111 Sccuon A2 of the General Subscnbcr Sen 1cc T.1ralf .111d Sccuon B:! of 
the Pnvate Lme Serv1ce TanfT for the applicable state. compounded dall~ fo r 1hc 1111111ber of ua~ s 
from the back blllln~ date 10 ollld IIICilldlllg the date !hat Rcscllcr acwall~ lll.lkl! pa~ IIICIII 10 I he 
Company ma~ be assessed. 

5 The Company reserves the n~ht ro pcnodrc;rlly .111d11 Sen 1ces purchased b~ I he Reseller 10 
establish authenucuy of use BeiiSou1h 11111 pronde IHIIteu uouficauon .11 lcast ii\O 121 11ceks poor 
ro such an uudll. AJ pan or the 11 rlltc:n IIOttfic;lllOII Bell South sh:~ll 111form the Resellcr of I he 
obJCCUve of the audit. Such audits shall not occur more tl1:111 o11ce 111 a calend;ar ~c;ar shall be 
scheduled dunn& nom\ill b11S111css hours. Rcscllcr shall make: a11~ and all records .111d d;11,1 .11 .111.1ble 
10 the Company or the Compan~ · s auditors on a reasonable bas1s The Compa111 shall bear the cos1 of 
satd audit. 

B. Reseller may resell servrccs onl~ 111tl1111 the ~pcxrlic rcs;1lc scr.·1cc area .1s defined 111 11s cen1ficate 

C. Telephone numbers 1nmsn1111ed vm .my resold serv1ce renture are •ntcnded solei) for 1he use of I he 
end user of the feature. Resale or thiS lllfOrtl\liiiOII IS prolublted. 

D. No pa1c111. copyngJu. ltildemark or other proprret.a~ nghl IS licensed. ~r.1111cd or othen' •se 
transferred by this Agreement. Reseller 1s stnctly prolublled from a11y use. 111clud•ng but not l111111ed 10 s.lles. 
marketing or ad\.en1s111g. of a11y Bell South n;1111c or 1radc111ark 
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V. Maintenance or Services 

A Both pan1es agree to 11ork coopcrat11 cl\ 10 dc1 clop .1 lll.llllh:naucc .111d 111)1 ,1 11.111011 IIIICrf.lcc JJroccss 

B. Ser~ ICCS resold under the Compan~ ·s T.miTs .llld faclllliCS oiiiU CC1n1pn11:111 prO\ ldCd b\ I he Comp.ln\ 
shaH be ma111ta111ed by the Compan~· 

C. Reseller or liS end users nu1)' not r~rrnnge. move. diSCOnnect. remove or :lllempt Ill rep;ur .1 11~ 
factlitaes owned by tJ1e Company. other than by connection or disconnection to any 1111erface 1ne~1ns used. 
except w1th tJ1e wnuen conselll of the Company. 

D. Reseller accepcs respons1bilit) to noufy the Company or slluallons tlt;ll ansc tlt;ll ma~ result 111 a 
service problem. Titis nollficauon process as ''ell as any fe:tslblc processes that BciiSowh could usc 10 nouf~ 
RescUer of potential scr~o·1ce problems'' 111 be: addressed 111 the lllallltelumcc .111d IIISlllllallon llllc:rfacc process 

E. RescUer will be the Company's Sln¥1e j)OIIll or ~OIIt :tct for all rcp:ur c:llls 011 behalf or Rcscllers end 
users. The pan1es agree to pro1 1dc one another " llh toll-free contm:t nun1bl:rs for su~oh purposes 

F. Reseller Will contact the appropnate repa1r centers 111 accordance 1111h procedmc:s establish: :S by the 
Company · 

G. For all repau requests. Rescller accepts respous1bllit~ for adhenn¥ to the Compan~ 's prescrcclll lll' 
guidelines prior to refernng the trouble: to the Comp;my 

H. The Compan:v w1ll b1ll Rescllcr for handhn!£ troubles that arc: found 1101 to bl: 111 1he Co111pa11' ·~ 
net11ork pursuam to liS swndard cl~;~r~es The stanct1rd char¥eS "111 be: no more thllll " hal BciiSoulh ch.~rges 
to us retml customers for the same scr~ 1ccs 

I. The company will not perform any 110rk for" luch tuue and matenal clu~rges .1pply until such 110rk 
has been authonzed by Reseller. 

J. Tite Company reserves the rl¥ht to comact Rescllcr s customers. 1f deemed neccss;1~ . for 
nwntenanc::e purposes. In tbole liiSI;IIICCS. the Company's personnel shall1deuuf~ themsel1cs .1s BeiiSouth 
employees repraenuna Re:sc.llcr. 

VL [stabliduMat of Scrvke 

A. After rece11m1g cenlficauon as a local exchange comp;111y from the approprmte re~\l lator~ .1gency. 
Reseller Will prov1de the appropnate Company servtce center the necessary documentauon to enable the 
Company to establish a master accowu for RescUer. Such documentatton slutll include the Application for 
Master Account. proof or attthonry to prOVIde telecommuniC:liiOIIS SCf\o'ICCS. an Oper:tllllg Compan~ ~lllllber 
("OCN") asstgned by the NaUOit<tl E.o,;ch:111ge Camers Assocmuon ("NEC A") .md a ta.\ e'cmpuon centlic.ue. 
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1f ;1pplic:~ble. When necess.1ry deposu rCCJlllrcmenls .1r.: 111c1. the Co111pa11~ 11 al l bc~111 1.1ku1g orders fo r the 
resale of serv1ce. 

B. Serv1ce orders \\Ill be 111 a s1;111d.1rd fo rmal .1s dclinctl 111 a h..: B..:IISolll h Rcs.alc Ordcn ug Gn1dclu1CS 
and w1ll adhere to approved 111dust~ sta11dards 

C. Whe11 110taficauon as rcccl\ c:d fro111 Rcscllcr that a current I.'USh>m..:a ul 1 h..: Cuau1.1.1n~ 11 all )llbscnbc to 
Reseller' s scrvace. standard servacc order IIIICf'\ als fo r the: .appropnaac dass ol S.:f'\ ace 11 Ill .1pph 

D. n1e Company will not requarc end user confimUltton pnor to cstabltshang sen 1cc for Rcse ller' s end 
user customer. Rescller must. howe\er. be able 10 demonstrate end user authon~1II011upo11 request 

E. Reseller wlll be the single poant of colllact wuh the Company for all subsequent orderang .tell\~~ 
resulting 111 :~dditions or chan~;es to resold sef'\ ices e~cept ll1.1t the Compnn~ 11 all accept .a request dtrectl' 
from the end user for con\·ers1on of the end user's scrvacc fro111 Rcseller to the Cotnp;Jn~ or 11111 .accept a 
request from another CLEC for con' erst on of the end user's sen ace from the Rcscllcr to the other LEC The 
Company w11l noufy Reseller tluu such a request has bcc11 processed. 

F. If ell her p;any dcternunes that an u11authOrt/ cd cl~<llli£C an loc;al s..:n u.:e has occurred. the sef'\·acc wtll 
be reestablished with the appropraare local scn·tcc pro1 ader and the p;1n~· lllltaaung the unauthorazed change 
w1ll be assessed antll~<luthoriLed clu111ge churgc as set fonh 111 F C.C. TaraiT No. I. Sccuon D 1\ppropn;ue 
nonrec;urring charges w1ll also be :lSsessed to the p;~ny anlliaung the unmuhor11cd change. These charges can· 
be adjusted 1f the requesting party provades sausf;~ctory proof of authom .. auon 

G. In anst;mccs where Resellcr c;uanot establish appropraate crcdii\IOnhuacss. the Compall\ 111.1~ 111 
order to s.1fegumd Its anterest. rc:qaurc Rcscllcr to make a deposu to be held b~ the COIIII).IIII .1s .a gu.ara111ce of 
the payment of rates and charges. unless sausfacto~ crcdll has a lrc:ad~ b..:cn .:stabllsh..:d .1.111 satch d..:pos11 
may be held dunn" the continuance of th.: sen u.:c as sccuru~ for the pa~ 111..:nt vf .an~ .1ntl .111 .II IIOulll) .accn11n" 
for the sef'\'ICC. 

H. Such dcpostl nu1y not esceed 1110 months' esum;ued balltng. 

L The factt lt.1t a deposll has beenmndc 111 no way rchC\es Rescller from compl~ uag \\tth rhe 
Company's regulauons as to advance payments and the prompt p;1yment ofb1lls on presentauoa nor does 11 
consutute a waiver or modi.fk:auon 'lf the ~~Pilar prncttces of the Comp;1n~ provadin~ for the dascontu11mncc 
of service for non-payment of any sums due the Comp;my 

J. The Company reserves the ra~lll 10 1ncrc.1se I he deposit rcqmrcments upon reasonable noucc ''hen 111 
ats sole judamcnt. the conditions JIISllfy such acuon. 

K. In the event th<Jt Reseller defaults on liS account. sen ace to Re.scller 11 all be 1crunna1ed nnd .any 
depoSitS held wall be applied tO liS aCCOUIII. 

1... In the case of a cash deposit. anterest at the rate of sa.x perceall per annum shu II be pnad 10 Reseller 
dunng tlle conummncc of the deposit . Interest ou a deposal shall accnac annuall~ .uad. 1f requested. sh.tll be 
.umually credited ro Rcsellcr b~ the accnml date 

7 
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VII. Payment And Billinx ArranJ!cmcnb 

A. When the anallal scrvace as ordered by Rcscllcr. the Conapan~ ' ' all cst.ablash .1 11 .accouaaas recca1 .able 
master account for Rcscller 

B. The Company shall ball Rescllcr on a current basas all .applicable charges .and credit) 

C. Pnymen1 of all charges 11 ill be the rcsponsaballly of Rcscller Rescllcr shall m;tkc pa~ aucnt 10 the 
Company for all services billed. TI1e Company as not responstble for paymeuts not rccct\ed b)' Reseller from 
the Rescller' s customer. TI1e Compauy wall not become involved 111 btlltng dtsputes that ma~ :trase bet\\een 
Reseller and its customer. Payments made 10 I he Company as p;t) menr on account ' 'all be credited 10 .111 
nccounts recctvable master account and nor 10 an end user's account The Compan1 11 all uS4: the s.uuc 
methods and JUdgment 111 processang dtspurcd clwr"cs betii CCn Rcscller and an~ lnterc\Chan"c earner on 
whose behalf the Company provades balling. as lite Comp;an~ uses 111 processang dtsputcd charges bet11een 11s 
own end users and lnterexchange c:trracrs 

D. The Company will render balls each month on cstablashed ball d:t~ s for each or Rcscller's accounts. 

E. TI1e Company will bill Resellcr. 111 :td\"ance. charges for all semces 10 be pro1 adcd dunng the 
ensuing billing period except ch;~rges assoctillcd 1111h serl'tcc usage. whach charges wall be balled an arrears 
Charges wall be calculared on an mdivadual end user aeeounr level. ancluding. if applicable. any charges for 
us.-.ge or usnge nllowanc:es. Bell South 11 all also bill all charges. ancluding but not lima led 10 •J II .and E•J II 
ch.1rges. telecommuaucntions relay chargc.s. and franclusc fees. to Rcsellcr 

F. Tite payment wall be due b~ the aac., l ball date (a c . s:unc dare 111 the foiiO\\IIII:IIIIOnth .as the ball datel 
:llld is payable in unmediarely a\ ;u lablc funds Pa1 aucnt as cousadcred 10 ha1 e been made 11 hen rea:e11 cd b1 a he 
Comp.1ny. 

If the payment due dille falls 011 a Suudil) or on a Holld:a~ " hach as obscr. c:d 011 a Mond.a~ . the: 
pilymenl due dare shall be the first non-Holad<l) d:l) foliO\\'"" such Sund<t~ or Holad:a) If the pa:--melll due 
dale falls on a Saturday or on a Holid<ty which as observed on Tuesday. Wcduesduy. Thursda~ . or Fnda~ . the 
payment due date sh<lll be the last non-Holiday d<1y preceding such Saturday or Holad;ty If pa~ auem as not 
recetved by the payment due dale. a late payment penal I~ . . 1s set fonh 111 I follo11 ang. shall appll 

G. Upon proof of IJL't e.-.empt cenalicataou from Rcsellcr. the tOIJtl amount balled to Rcscllc:r 111l1 11ot 
include any UL'tes due from the end user Rcscllcr 11111 be solei~ rcsponsablc for the compu1a11on. tr:ackang. 
reporuna and payment of aU fedc~tl. su11e ;and/or local Jllrasdacllon ta., cs assocaated 1111h the sen aces resold to 
the end user. 

H. As the customer of record. Rcseller 11 all be responsable for. and remit to the Conap;an) . • all charges 
applicable to liS resold servaces for emergency sen• aces (E'> II and •J II) and Telccommllmc:auons Rel;~y 
Servace (TRS) as well as nny other charges of a sa malar nature. 
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I. If any pon1011 of the pa~ uaeaal as r.:cel\ ed b' the Conap.111\ .after the 1).1\lllent due d.ue .as sc1 fonh 
preceding. or 1f any ponton of the 1.>:1~ 111e11t IS rccc" ed b~ the Couapau~ 111 fuuus that .are 1101 tuuucdtatel' 
:n:ulable to the Company. then a late pa~ uteau penal!) shall be due to the Conapau:- The l.ue pa~ aueu1 · 
penalty shall be the pon1on of the pa~ meut 1101 recea\ed by the pa~ mcut due date tunes .a I are f:acror The late 
factor shnll be as set fonh in Secuon A2 of the General Subscraber Sen 1cc T.araiT .ltld Scctaon 82 of the 
Pm:ue Line Sen•1ce Taraff. 

J. Any swllched access charg.:s assocaatcd wtlh lurerc.,chaui!C earner :u.:ccss to the resold local 
exchange li nes wall be billed by. aud due to. the Coanpan~ No addtllonal charges .arc to be .ass.:sscd ao 
Reseller. 

K. Tite Company" all 1101 perform balling and collecuon servaccs for Rcseller as a result of the C\ecuuon 
of this Agreement. All requests for btlling sen·accs should be referred to the appropraatc en ttl ~ or operataonal 
group wuhin the Company. 

L Pursuant 10 •7 CFR Sccuon ~I 6 17. the Company ''all ball Rcscller end user \:Otlltllon lane charges 
adenucalto the end user common ltne chaq;es the Comp;ua~ balls ats end user:. 

M. In general. the Comp!lny wall 1101 become ttl\ oh ed 111 dtspules bcl\\1!1:11 Rcscllcr auu Rcscller's end 
user customers over resold servaees. If a daspule docs ara~ that canuot be scuh:d \\llhoau th.: "" olvcment of 
the Compem~ . Rcscller slt4tll coutacl the uesa~nalcd Sen ace C"e111er lor rcsohutou The Compaa \\Ill 1114tke 
every effon to assasl 111 I he resohtlton of the dispute aud wall "ork '' 11h Rcscllcr 10 re:.oh c the 111a11er 10 as 
timely a manner as posstble. Reseller 11101~ be reqaured to sub1n11 documentation 10 subseauuate the clatm. 

VIIL BilllnR Dis&)Ulct 

A. Reseller agrees to nottfy the Compemy upon the diSCO\CI')" of a ballan~ daspu1e. lu 1he c'eut of a 
balling dispute. the Comp.1ny and Rcseller \VIII eudca\"Or to resolve the dasputc \\tllun Sl\t~ ({•Ill calendar da~s 
of the Bill Dme on whach such dtspute cl14trges appear. Rcsolutaou of the daspute IS .;\pccted to occur .11 the 
first level of m;ane~gement rcsullang an a r<:1:0U1menctuaon for settlement of the daspute lu the c' cut of .a 
balling dispute tlt4tl c;uutot be rcsohed \\It hill the (,11-<Ja~ ta me fraulc. theu Rcscllcr \\Ill escalate : 111~ ballaug 
dascrepanCICS 10 I he BciiSolllh LC'SC' M:llla~er I r rcsohtiiOII IS 111)1 att:IIIICU \\II hill ;o da~ s. Rescllcr \\ti l 
esc;tliHe the d1screpemcy to the BeiiSo11th Dlre\:tor If the b1llan~ dascrcp;11t~ IS 1101 rcsol\cd \\ llh111 311 ct1ys. 
Reseller w1ll obt..1111the name nnd number of the uc:xt lc,elm;llla~er from the BeiiSouth D1rector .111d coananue 
csa1laung unul a resohauon s reached. 

B. l! RescUer disputes a charge and docs not p;ty such charge b) the pet~ mcul due d;ue theu such charge 
shall be subject to a lare payment pen.1hy The late p;tymcnl pc:li4th~ sll4tll be the ponaou of the pa~ mcau uot 
rea:tved by the payment due date wucs a lure factor. The late fac tor sl~.:tll be as set fonh 111 Section A2 of the 
General Subscriber Service Tantr and Sccuon 82 of the Pm ate Lane Sen "e Tan IT If Rcscllcr d1sputcs 
charges and lhe dispute is resolved 111 fa, or of Rcscller. then Bell South sll41 11 ~:rcdll the b11l of Rcscllcr for the 
amount of the disputed charges along \\llh auy late pet~ mcnl charges as.~.SSI.:d uo later thau the secoud Ball 
Date after the resolution of the dispute. Accordingly. 1f Rescllcr dasputcs char~cs aud the dispute 1s resohed 
I ll fa\Of of the C'omp:lll~ then Rcscllcr shall pa~ Bell South the amOUIII or the Ulspuled charycs .uad :Ill~ 
.ISSOCIUted late p;tyiiiCIII charges oiSSCSSCd 110 later than the SCCOIId bill pa~·n1e11t due dnte a0er the reSC!IUIIOII Of 
the dispute. In 110 event shall any late payment charges be assessed 011 an~ previously assessed late payment 
charges .. 

•) 
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IX. Discontinuance of Scn·ic:c: 

A. The procedures for dascontnuuug scr. ICC 10 ,111 .:ud us.:r .1rc .1s foll011) 

I Where possablc. the Co111pan~ ' 'all dcu~ ser. ace 10 Rescllcr's end user 011 ll<.:h.alf of .. and .11 the 
request of. Reseller. Upon rcsaorat1011 of the end us.:r's scr. ace. rcsaoral chaq;.:) 111 11 .1ppll .111d ' ' ill 
be the responsaballl~ of Rcscllcr 

2 AI the request or Rescllcr. I he Coanpan~ will diSCOIIIII:Ct a R.:sdl.:r ..: m.lu).:r I:UStOIIII:r 

J . All requests by Rcscllc:r for deuml or disconnccuon of an end user for no11paymen1 111usa be 111 
wnting. 

-' Rcsellcr wall be nuadc solei~· rcsponsablc for noufyang the end user of the proposed dasconnccuon 
ofthc service. 

5 The Company wall con111111c to process calls made to the Anno~:wce Call C.:ntcr :t)ld wall adv1s,e 
Rcscllcr when it is dctcruuned that anno~ancc calls arc ong111atcd from one of thcar end user's 
locnuons. The: Comp;Ul) shall be andcuuulicd. defended and held harmless b1 Rc~llcr .1nd/or the 
end user agamst an~· claam. loss or d:uu:agc :triSIIIK from pro' 1dnag tlus 111format1011 10 Resellcr It IS 
the responsabiliry of Resellcr to take the correct II c acuon nc.:ccssa~ 11 1th 11s ~:usto1ucrs 11 ho .nakc: 
annoymg C<tlls. Failure to do so 11111 result 111 the Compan~ · s diSCOIIIICCIIng the end user's serv1cc. 

B. nac procedures for dasconlllllllng sei"\'ICC 10 Rcseller arc as foiiOIIS 

I. nae Company reserves the raghr to suspend or rcruunatc sef\'ICC: for nonpa~ u•.:nt or 111 the e1 cn1 of 
prohibited. unlawful or unpropcr use of the facaliues or scr. ace. abuse of the faclllliCS. or .1111 other 
1 1ola11on or noncompliance b~ RescUer of the niles .111d rcgulauons of the C\.l1 np;n1~ s T.lflfTS 

2. If pa) melll of the undlspwed amount as not rcce11 cd b~ th.: ball da1 111 th.: 1n0111h .1ftcr the 
oraganal btll day. the Compan~ ma~ pro' 1dc 11 rallen nouce to Rcscllcr. that addllaonal apphcauons for 
servace ''all be rel'uscd and th:ll an~· pcndang orders for scr. 1cc w1ll not be completed 1f pa~ IIICIII •s not 
receaved b~ the: fiftecmh day follow111g the d:llc of the uouce. If the Comp;u1~ docs 110t refuse 
addjtionaJ applications for servace on the date spc:calicd an the noucc:. and Resellcr's noncompliance 
continues. nothina tontained herein shall preclude the Company's nght to refiase addauo11al 
applic:ations for service w11hon1 fun her nouce. 

J. [(payment of ac:count as not rcce11 cd. or arr.uagemc111s made. b~ the ball da1 111 the second 
consecutive month. the account 11111 be consadered 111 default and 11 •II be subti!CI 10 dc111al or 
disconneclaon. or bolh. 

-' If Rcscllcr rtuls 10 compl~ 11 11h a he pro' IS lOllS of 1h1s A~rCCIII~ III. 1ncludau~ ·"" pa~ IIICIIIS 10 be 
lnlldc by II Oil the dl\ICS and tiiiiCS herCIII Spcca0cd. lhe (OIIIpllll~ IIIII~ . 011 1h1n ~ lln~ s 11r11lC:II IIOIICC 10 
the person dcsagnaled by Rcsclh:r tO rcce11 C IIUtiCCS Of IIOnCOIIlpllancc. diSCOIIII IIIIC I he prO\ 1)1011 Of 
c.\lsting sef\·tccs to Rcsellcr al any tunc thercafler. In the case of such dascoutanuauce . . all b1llcd 
ch;arges. as 11cll as applic:able rernun;uaou charges. shall become due If the Compau~ does 110 1 

Ill 
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diSCOilllllUC the prOVISIOn Of thO: )O:n ICCS 1111 OiiO:d 011 thO: U.IIO: SpO:clli..:d 111 th.: tlllrtl d.11 S IIOliCC. ,111d 
Reseller's noncompliance COIIIIIIIIO:S. 110tlu11g ·o11t;u11.:d h.:rc111 sh.11l pr..:clud..: til.: C)ll1p.111~ s r~ght 10 
diSCOntinue the prOVISIOil Of the SO.:n ICeS 10 R.:seller llll hOut fun her IIOIICe 

5 lfpaymetll is not recel\·ed or arrangemems made for pa~meut b~ the date jll\en 111 the 11r11ten 
nouficauon. Reseller's sen·1ees 11111 be dtscont11111ed. Upon diSCOnt11111ancc of sen 1ce 011 .1 Reseller's 
account. serv1ce to Reseller's end users mil be den1ed. The Compan~ 11111 also recst.lbhsh sen ICC .11 
the request of the end user or Reseller upon payment of the appropnate conn .. :cuon fee .111d subJect to 
the Company's nonn.1l application procedures Rcsellcr 1S solei~ rcspons1blc fo r nout\ 111g the: c:nd 
user of the proposed dtsconne~.:uon of the sen·1ce. 

6 lf ll llhtnlinccn d.ot)S .1ft..:r .111.:nd user's sen ICC has b..."Cn detu..:d no lOut;u.l h.1s b\.0.:11 111.1dc 111 
reference to restoring scn·t~:c. the end user's scn·tcc 11111 be dtsconncct.:d. 

X. Taus and Feet 

A. DeflniliH 

For purposes of this sccuon. the terms " taxes" and "fees" sh;~ll tnclude but not be hnwed to federaJ. 
st..1te or local sales. use. exctse. gross rccetpts or other ta~cs or ta.\ · hk..: fC\."S of 11 h;~te1..:r Jlalltrc anc:. how~er 
destgnated (mcluding t<tnff surciUtrges and au~ fees. charges or other pn~ ments. coutractual or otl~envtse. for . 
the use of public streets or rights of 11a~ . "hcther destgnated as fr:mclusc fees or othcn1 tSC) 1111posed or sought 
to be unposed. on or 1111h n:SJX'\:1 to the scn 1c..:s funush..:d here 1111dcr or 111e:1smed b~ the charges or pa~meuts 
thereof. 

B. Tucs ~tnd Ft.~s lmt)CIJCd Din:dly un Either Pru,·itJin~t P;arty ur Purch~t~in~t P;~rty 

( I) Taxes and fees uuposed 011 the pro' 1d111g pan~ 11luch arc 1101 peruuued 10 be passed 011 b1 
the pro1 rdtng p;trty 10 liS customer. shall be borne and p;ud b~ the pro11dt11g pan' 

( 2) T•t.~es and fees uuposcd on the purchaslltjlpan~ 11 h1ch .tre 1101 req111red to be ~:ollcc1ed 
and/or renulled b~ the prondtng pan~ 

C. Tues~tnd Fees r.poecd un Pun:h:asinat P;arty hue Cullt."\:tct.l ~nt.l Rcmitccd h~ Pru1•itJin~: P~rty 

( l) Ta'<CS and rea imposed on the purch:lStng p:lny shall be borne by the purchasrng pany. 
even if the oblipt.ion co collect and/or rem II such Ul., es or fees ''placed on the prov1d111" pan) 

(2) To the C.'<tenr permllted by appltctble law. any such 1:1 .~es and/or fees shall be shOI\n ns 
separate 11ems on applic:uble brlling documents bei\\CCII the Pantcs Notwuhstnndtn" the foregot ng. 
the purcluts•n& pany slutll rcnuun liable for an~ such tall.cs and fees re".ardlcss or 1\hether the~ .~re 
actually btlled by the prov1d111g pan~ at the tunc that the resp..."CII\C sen 1ce IS btllcd a11d the 
purci~<ISitlg p:1ny shall rcuut sm:h ta.,es "hen later noulied. 

II 
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() ) If the purchas1n~ p.an~ dch:rn11ue~ th.ll 111 als opaa11oaa .am \11\.'h 1.1\C) or IC\.') .Jrc 1101 p.1,,1ble. 
the pro~> 1d i ng plltt)' shall uo1blll s11ch 1.1\.::s or Ices to 1hc purc:hasua ~,; pan~ af .and 11h.:n 111~ 
purchas111g pany prondcs "r111cu c~:n atic;alaou s t .lllll~ 1h.11 11 as C\cuapl or oth.::n' as.: 1101 subJeCt to the 
t:lx or fee. setung fonh the bas1s therefor .• 111d saus(\111~ au~ other req111reme111s uuder .applicable t.aw 
If :tny :tut.hority seekJ to collect any such t:t'\ or fee that the purchastn~; pan~ has detcrnuned .md 
centfied not to be pnyable. or any such ta.'\ or fee that 11.1S uot btllcd b1 the pro1 adtn¥ pan' 1he 
purclaasang pany m:ty contest the same 111 good faith .. 11 a IS 011 n e' pcnsc lu . 111~ such contest the 
purchastng pany shall prompt I ~ fu r111sh I he provadang pa~ " 1th copacs of .Ill fillugs or nllan~s an .1111 
proceeding. protest. or legal challenge. all filings assucd 111 connecuon cherc11 at h .. 111d .all 
correspondence between the purchas111g pan~ .111d chc ta.\lng .1111hont~ 

<-'> In the e't·e111 that all or an~ ponton of an amounl sought to be collcc1cd nnast be paad 111 order 
to contest the unposiuon of an~ such Ul.\ or fcc. or tom otd che C\ISicncc of a hen on the .assets of the 
provtdina puny durinjlthe pendency of such contell. the pnrchasu•¥ pun~ shall ~ rcsponsablc fo r che 
umely payment :tnd shnll be entu led to the benents of .tny re0111d or rcco1e~ 

(5) If it is ultimately deternuned thnt any addition:tl amount of such a Ia'\ or fee as due to che 
imposing authonl) . the purclt iSIIIll piln~ Sill til pa~ SUCh addiiiOIIlll iiiiiOUIII. IIICIUdlll!; .111~ 1111erest 
and penalties thereon. Ho\\e~er. af tntercst and pc:lttlllcs an: due bcc:ulSC of lack of tuncly renuttance 
by the provtdlllg pc1n~ or because of untuucl~ balling b~ I he pro1 admg pctn~ . 1hc pro11d111g pan~ w1ll 
be responstble for such penalllcs and anlcrcst. 

(6) Notwllhstanding au~ pro1 tstonto the cont ra~·. the purcllltSIII!i pan~ shall protect. andcmntfy 
and hold harmless (and dclcnd at the purclt tstng pan~ ·s c., pc:nscJ che provtdutg p<tn1 from .111d 
against any such ta.~ or fee. tntercst or pcnulties thereon. or other churges or pn)'able e~penses 
(including re.1soru1ble :111ornc~ fees) with respect thereto. 11h1ch arc 111curred b~ chc pro\ adang P·•~ an 
connection wllh any cl:um for or contest of an~ such l:t'\ or fee. 

(7) Each p;uty slut II noufy I he other puny 111 \\'filing of an~ asscssmcnl. proposed .asscssme111 or 
ocher claun for any addltaonal amount of such ta., or fcc b~ a la.\l ng au1hor111 . such IIOIICC 10 be 
pro' adcd at ICliStlcn ( Ill) da~s pnor 10 the d;nc b~ ' 'luch .1 response. protest or ocher .appcaluuast be 
fi led. but Ill no CVCIII later than llun~ {JII) da~ Sa Ocr rCCCipl of SUCh aSSCSSIIICnl. proposed .ISSCSSIIICIII 
or claim. 

D. Tncs aniJ fl-'1:S lmpotciJ un Pnn'itlin~ot Part~ hul Pa~~IJ un tu Pun:h;uin~: Pat~~ 

(I) Tues and fees imposed on the provtding pan~ . 11 luch arc pcrmmcd or rcqulfed to be passed 
on by providina pany to Lhe purchas111g puny shall be bourne b~ the pun:hasang pctn~ 

(2) To the e.~cnt pernutted ~ appltc:tble l;m . . 111~ such Ia., .111dlor fees shall be: sho'' •• .as 
scp;mue Items on applicuble btlllllg docuauems betlll."Cn lhe Panacs No1111thscandang the fo rcg0111g. 
chc purchaSIIIK p;an~ shnll rcnuun liable for an~ such ta~~:s .111d f1.-cs rcgmdlcss of whee her chc~ .trc 
oiCIIIlllll' btllcd by lhC provadllljl p;1n~ <II lhC IIIUC thlltlhC rcspec111C SCI"\ ICC IS balled .and the 
purchastnK pnny sl~<tll rem II such ta.\CS \\hen later noulied 

(3 ) If the purchas111g p;tn~ dts.tgrccs wnh the proltdtng p<tn~ 's dc:tcrnunauou s to the 
appllcauon or basts for .my such Ia.'\ or fee. the Parttc.s shall consult 11 11h respect 10 chc a111posa11on 

12 
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.utd btll111g of such 1:1\ or fcc .1 11d ,, 11 11 r..:)lh:~IIO "h..:1h~r 10 cnu1.::51 11t~ onqll'-llol\11 v i , 11~ 11 1." vr 1..:.: 
Notw11hstand111~ the forcgOI II!). 1 h..: p1 01 ou1ng po~ rl\ ,lt.d I r.::1.11 11 ul1uu.11..: r..:)j)UII)ohtl•• , lor 
de1erm111111K whether and 10 11 h:u ..:'t..:111 ·'"' >IH.:h 1.1\.:' ur 1..:.:) .1r..: . tp~JI•ubk 111u 1hc IJIHCh.I)IIIK 
party shall abtde by such dclcrtullt.IIIOII .111c.lpa1 )uch 1.1\..:S or Icc) 1u the prm •UIII!> p.1m The 
prov1ding pany sh<tll funhcr rc1.1111 ulluuate rcspons1bli11~ for dctcr111111 1 11~ "hcth..:r .111d ho11 10 
COIItCSt the IIOpoSIIIOII Of SUCh la.\ CS Or fees: prO\ idCd. h011 C1er. lh.ll ,Ill~ SUCh COIItCSI Ullden.lkCII ,II 
the request of the purchas111g pan~ shall be at rhc purchasu1g pan~ s C\I)CIIS..: 

(-') In the event that all or an~ pon1on of an antount sought to be collected IIIIISt be p:ud 111 order 
to colllestthe tmposuron of an~ such t;t.'\ or fee. or to :1\ 01d the C.\IStcncc of .t hen 011 the .1sscts of the 
provrding pnny during the pendency of such com esc. the purchas111~ part)> shall be rcspous1blc for 
such pnymenr and shall be entuled to the benefit of an~ refuud or rcco' c~ . 

(5) If 11 IS ulum:llcl~ dcternuued that .111~ .1ddl11011111 amount ot su~.:h 1,1\ or fcc 1S due 10 rhc 
unpos111g authorrty. the purchas111" pan~ shall pa~ such add111onal .IIIIOtllll . 111clud111g :111~ tlllcrcst 
aud pcn;~lues thereon. Ho11cvcr. •f 111tcrcs1 and pc11a ll1cS arc d11c because or lack of 11111ely rcmllt.<tnce 
by the provrdmg pu~ or bc:ctuse of 1111tuncly b1llluK b~ I he pro1 1d1ug pany. the pro' 1d111g pany w1ll 
be responstble for such pcnalues and tnterCSI . 

(6) Notwuhstauding any pro\tSIOnto the contra~ . the purclutSIIIJ; pan~ shall protect. 111dc:~rufy 
nnd hold hctnnless (and defeud at rhe purchas11111 pany·s C\pcllselthe pro' 1d11111 p!!nv from and 
agmnst any such tax or fcc. uucrest or pcnall1cs thcrcou. or other char~cs or 11:1~ .1blc ·. ' pcnses 
(1nclud111g rCJlSOIIltblc allornc1 fees) 11 uh reSj)\.'Ct thereto. 11 luch arc 1111:11rrCd b1 1hc ~JrO\ 1d11111 pa~· 111 
connec11o11 11 11h an~ cl:um for or contest of :111~ sm.: II t:l\ or li.'\: 

(7) Each pany shallllottf~ the or her pan~ 111 11 r11111g of .111~ assessment. proposed asscssn1cnt or 
other clnun for a11y ndd111onal amount of s11ch a ta)\ or fcc b~ .1 Ia.\ III~ authorn~ . such uoucc to be 
prov1ded at least ren (Ill) da~ s prror ro the date b~ 11 luch a rcspousc protest or other .1ppc;tl IIHISI be 
filed. but no eve11t Inter than tluny (Jill <1<1~ sa Ocr rc:ce1p1 of such .1sscssmen1. proposed .ISScSSIIICIII or 
clrum. 

[. T;nes oand Fees Imposed on the Pm"·idina Poarty. 
With respect to nny purch<tse of scn·1ces. fact lilies or arr:m~cmc11ts •f am t:l\ or fcc •s unposed b~ 

applicable law 011 the recetplS or the prondlll~ pan~ (RCCC1p1S T.l)\ (Or fcc)) . \lllldl 1:1\1 pcr11111S the: prO\ ldlllg 
pany to exclude cen;un recetpts rece11cd rrom sales for rcs;1le to a public 1111111~ d1stnbutor tctcpho11c 
company. local exchaiiJC carrier. lelecOIIIIIIIIIIIC:tiiOIIS C0111pa11~ (TCICCOIIIIIIUIIICatiOIIS ..:OIIIp:tll\' ) SUCh 
exclusion bcina based soldy on the fa~o:t that the purchastng pan~ IS also subJCCI 10 a t:l\ or fee based upon 
recc:1pu, then the purchastnl puny sh;lll (I) prov1de the pro' 1d1111 pany 1111h 11o11ce 111 '' rttiiiK 111 .1ccordance 
Wllh AruclcXVllltn ttus A~Jeemellt of us tlltCIIIIO puy Rccc1p1s Ta' (Or fee) a11d 1111 sh.1lltunel' P•" rhc 
rcccipu tax or fee to the applicable Utx authonty. If the purchas111g pan~ flu Is to pa~ the Rcc..:tpls T." .1s 
required by thls subscc:t.ion then. as between the prov1diug pa~ a11d the purchasutg pany. ( 1) the purchasmg 
patty shaJI be liable for any ta., or ree 011 Its recc1p1s and ( II ) the purchas1nll pnn~ shall be liable for·"" 
1111cresl nssessed thereon and any pcnalt~ .1sscssed upon the pro11d111" p.1n~ 11 11h respect to )IICh t.l\ or fcc b~ 
such aulhoruy. 

F. Mutu:al CIMJII~roation 

1.1 
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In any contest of a tax or fcc b1 one P: 1n~ rhc orhc r P.1m sh.111 coopcr.ue full1 ll' 111111.:11 !-HOI 1d 1 n~ 
records. tesUmon~ .1nd SUCh olddlliOII. tl lllfOrlll,lliOII Or .ISSISI.111..:..: .1) 111.11 0..: 1~ . 1 ,011.1bh u..:c..:~S. I I" 10 pursu.; 1110:: 
contest. 

G. Miscc:ll;~ncuus. 

Th1s Agreement docs 1101 cover anv Ia\ or f.:c "h1ch 111a~ be 1111poscd 011 c11hcr pa~ l ..:orpor.1tc ..:"srcucc. 
status or rncome. 

XL Li;ability :.nt.l Indemnity 

A. lnt.lc:mnific;~cion 

E.~cept as othem 1se pro1 1dcd. c.1ch Pan~ aKrccs 10 release. 1ndcm1111~ . dc:feud. and hold harmless the 
other Party from all losses. clauus. demands. d<HnaKes. c: .... penses. stuts. or other acuons. or any ltab1liry 
whatsoe\ler. mcluding. but not linuted to. costs and altorney 's fees. whether su!Tered. nmde. IIIStlluted. or 
auened by any other puny or persons. for uwasron of prrvacy. losses. dillll<tGC:S. or destmcuon or property. 
whether or not owned by others. to the extent proxunntely c ursed b~ the 1ndc:mnr~ rng Pan~ · s ne&lt&ence. or 
w11lful mrsconduct. regardless of form of acuon. 

B. Disch•im.:r 

E~ccpt as spec:rfically prOI'Idcd to the contm~· 111 tlus a~rCCIIICnt aud 111 BeiiSouth's .111d Rcscller's 
tanffs. BeiiSolllh aud Rescller make 110 rcprCSC:IIIallons or 11arranllc:s 10 each uthcr couccrn111111hc spcc1 fic 
quality of any servrces provtded under th1s a~rccmcnt E.'\ccpt as othcm1se pro\lded. the :>an1es d1sclaun. 
w1thout luurt;IIIOn. an~ 1\arr:uuy or yuar:111t1.'1.: of mcrcha11t abllu~ or fitness fo r a pan1cular t.wrposc .. rns1ng 
from course of performnnce. course of dc.1hng. or from nsages of 1radc 

XII. Tre:umc:nc nf PruJiricuary 01nt.l Cnnfidcnti01l lnfurm11tiun 

A. lt.lentifiution of lnform;~tiun 

Allulform:uaon. mcludang but not lunllcd to spc:cllicallolls. nucroti hu. photC~;Oplcs . mag11e11c d1sks. 
magnetic tapes. drawinp. sketches. models. s;amplcs. tools. tccluucal 111format1on. data . ..: rnplo~ce records. 
maps. financial repons. and nuuket d<lla. (I) funushed by one Pany to the other Pan~ . other than customer 
rrlformation communicated for tlle purpose of publication or directo~· dllt;lbase 111clusron. or (II) 111 ,,·mtcn. 
graphic:. elccttomaanctic:. or ocher taneable form and m.1rked at the ttme of del,, cry ;u "Con.fidenual" or 
"Proprietary," or (III) communicated or.1lly and declared to the reccrnng Pany at the 111ne of dell' cry. or 
written notice given to the receiving Pany wuhin ten (Ill) d<1~ saner deh\·e~·. to be "Confidenttal" or 
"Propnetary" (collectively referred to as "Propnet:try Information"). shall rcrmun the propen~ of the 
dlsclos111g Party. 

B. Return or Jnrorm:.tinn 

I ~ 
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Upon request by the dtsclosutg P:1n1 . the recc:11 1111;; P.tm sh.tll rc111rn .tllt.ntgtble coptes of 
Propnet<l~· Information. whether " rtllc:n gr.tphtc or othen' tse . .;,.:cpt th.1t the rc:cc11 1111: P.1n1 111.11 ret. till l) th: 
copy for .trcluval purposes 

C. Protection of Informacion 

Ench Pan) shall keep all of the other Pan~· · s Proprtetary lnfonuattOII cotliideut1al and shall dtsclose 
the Propnetmy Information to only those: etllployccs. contractors. agc:11ts or Affiliates "ho ha1 e .t need ror 11 1n 
connecuon with the provtsion of servtces under this Agreemenl. and shall usc: the other Pan~ · s Prop net a~ 
lnformnuon only for perfonnmg the CO\'enants conlillned tn the Agreement. Netlher Pam slt.1lluse the other 
Party's Proprietary lnformalion for ally other purpose e.'\cept upon such terms .ltld COIIdlllOIIS oiS lllol~ be 
agreed upon between the pantes 111 "rtltn~. 

D. E1cludcd lnform .. cion 

Unless othenvtse aKreed. the obltgallous of co111idellltaltt~ and non-usc: set fon h 111 tlt1s Agreement do 
not apply to such Propnetary lnformatton as 

I "was at the ume of rccetpl alre:tdy known to the rccet\ 1n" Puny free of .an~ obltgauon to keep tl 
cot\lidenual evtdenced by written records prepnred pnor to delt1e~· b~ the dtsc:lostllg Puny". or 

2. " ts or becomes publicly kilO\\ 11 through 110 " rongful act of the recc11 tng Pan~ .. . or 

3 " IS nghtfullv rccetved from a 1h1rd person ha1 111g 110 dtrC(;I or llldlrctl sc:crec1 or conlidcntl.tl 
obl1g:uton to the dtsclosu1g Pan~ " lilt respect 10 such 111formauon" or 

-' " IS independently developed by :111 emplo~ ee. agenl. or co111ractor or the recel\'tllg Pa~ "luch 
tndivtdual is not ill\olved in any manner \Hth the provtsaon of ser~ tees pursuant to the Agreement 
and does not have any dtrcct or utdtrect access to the Propneta~ lnformat1on ·. or 

5. " ts disclosed to a third person by the d1sclosmK Pan~ 11tthou1 stnular restrtCIIOIIS 011 such tltHd 
person· s rtKhts". or 

6 " IS appro~oed for n:leusc b~ \\ rllh.!ll .lllthOfl/:111011 or tit.: diSCIOSIIIg P:tn\ .. '" 

7. "is required to be nutde publtc b~· the rece11 111~ Pany pursuant 10 applicable 1:111 or rcgulaiiOII 
provided ttu&c the recei\·rng Pan~ shall g11 c suffictent not tee or the requarcmcnt to the dtsclosang 
Patty to enable the disclosuag Pan~ to ~k prorecu1e orders." 

8. If any Receivin& Pany is req111red by any governmental authoral)' or by applicable law to dasclose 
any Propraetary Information. then such RC(;CI\ ang Pany shall pro\·tdc the Otsclosang Pan) "tth 
wntten IIOIICC of SU<:h requarements as soon as possable and prtor to such dasclosure. The D•sclosa11g 
Pan) ana) then either seck appropnatc protect tiC relief rrom all or pan of such rcqanrcmenr or. 1r 11 
falls to Sll(:cessfullv do so. 11 sla;t ll be deemed to ha1 c 11aan:d the Rece11 111~ Pan~ s coaup1ta11ce 11 llh 
thts Anacle XI 1111.h respect to all ur pan or such rcqa11rement. The Rccetvuag Pan~ shall use .til 

I~ 
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commercially reasonable ciTons 10 coo!)l:rarc '' 11h 1hc Dtsclostng P.ttl \ 111 . 111~n1p11ng 10 ob1.1111 .111, 
prorecu'e rc:hef\\luch such D1sclos111g Pan~ ~ohOO)C) 10 ob1.1111 

I) In the event of the e!\p1ra11011 or lcrnuualiOII of tlus -\grc~n1~111 fm . 111~ r~.I)U II 11 h.IIS<X\ cr (ach 
Party shall return 10 the orhcr Pan~ or dcstro~ all Propn~rar: lnfor111.11 ton .u1t.l oth~r doct~ntcnts. ,,ork 
p.II)CrS .111d Other lllaiCrtal (lndudiiiH al COI)ICS lh~rcof) Obla1111.:d i'Ortll the Olh..:r P: 1n~ tt l COIIIIC:CIIOII 
\\llh th1s Agrecmeut aud shall usc all reasonable ciTons. 111clud111g IIISlntctu•~: 11s ctuplo,ees .111d 
others who huve had access 10 such 1nforma11ou. 10 keep coufideullal .111d 10 usc auy such 
1nfonnation. unleu such 111format10n IS now. or 1s hcr~1ncr disclosed. through no act. on11Ss1on of 
fault of such Pany. in any manner makmg 11 avmlable to rhe gc:ucral public 

E. Effective Date 

Notwnhstnnding any other pro\'ISIOn of 1h1s Agrccmclll. I he Propnc1.10 lnforma11on pro' lSI Oil of th1s 
Agreement shall apply to allutformat1on rurmshcd b~ cuhcr Pan~ 10 th~o: olh~r 111 runhcram:c of 1111.: purpose of 
lhts Agreement. e'I.CI\ If funushed before I he d:IIC or thiS AgrCCIIICIII. 

xm. Raolutlon or Disputes 

Except as otherwise stated 111 th1s Agreement. the pantcs agree lh;ll 1r an~ d1spu1c ··nscs as lo the 
uuerpretauon of any provision of 1h1s Agreemenl or as 10 rhc proper tmplemcurauon uf 1h1s Agrcemeut. the 
parucs wtll petition the applic;1ble slate Public Sen ICC Comuuss1on for a rcsoh111011 of rhc d1spu1e. Ho"c"er. 
each pany reserves any rights 11 may have 10 seck JUdiCial re\'le\\ of any ntlin" n1ade b~ that Public Sen 1cc 
Commission concerning this Agreement. 

XIV. W;aivcn 

Any fculurc by either party to IIISISt upon the SlriCl performauce by the other part) or :Ill~ of the 
provtstortS of thts Agreement shnll not be deemed a \\atver of any' of the prov1s1ons of th1s Agreement. and 
each pany. notwithstanding such failure. shaiiii.1\C the nghttherc;1nc:r 10 IIISISI upon lhc spcc1fic performance 
of <tny and all of the provistons of th1s Agrecntent. 

XV. Govemln& Law 

This Aarecmem shall be iO\crned l>~ .. 111d cous1 n1cd .111d enforced 111 .tecord.tncc """· the 1,1\\S of the 
State tn wh.icb the dispute arises \\athouc rc~trd 10 11s con01c1 of la\\S prutetplcs. 

XVL Ann's Len~h Nc~:ocilations 
Th1s A~reement was c!\eCutcd aner arm 's length negouauons bet\\ CCII tile undcrs•~:ncd panacs .md 

renccts the conch1ston of the undersigned that th1s Agrecmenl IS 111 the best 1ntcrcs1s of all pan1cs 

1(, 
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XVIL More fa,·or:able Provi,iont 

If :~sa result of any proceedntg or fil111g before a n~ Coun. state cotntlltSSton 01 1 h.: F.:do.:ral 
Commuaucauons Commissaon. 'ohtllla0 .tgrccm.:llt or .trbttrattun proc~:o.:dnt!; pursuant to th.: A~ I or pursua111 
to any applicable stale lnw. Bell South becomes obligated to resell s.:n tCC) to .1 1 htrd I'·'"' .11 rates or on terms 
.tnd condlltOIIS dafferent than the pro' tStons of thts Agreement. R.:scllcr shall h;l\e tho.: opt ton 10 substllute the 
thard party 's agreement 111 liS enuret) fur tlus A~rccmctll aud thts Agn:cmo.:nt shall tho.:rcupou become null 
and void. The subslllllled agreeu11:ut shall .tpply 10 the same stato.:s as such 0 1 ho.: r a~ro.:o.:utcn t .md for the 
adenucal term. 

XVlll Notlcet 

A. Every nouce. consent appro\"al. or other conununacauons rcquared or contemplated b~ tlus 
Agreement sl1.1ll be an wnung and shall be delivered 111 person or ga,en b~ postage prcpaad matl . . address to 

BeiiSouth Teleconununac:llaons. Inc 

CLEC Account Team 
3~3~ Colonn<lde Part~ay 
Room E4EI 
Bimtinghmn. AL HH3 

WorldCom Tcchnolo"tcs. Inc 

Local Ncrwort [X,·eloputeall 
Suatc I(I(MI 

I Tower Lane ----------
Oakbrook Terrace. I L ftO IIU 
Facsanule (W1) 211.1-(I~(,•J 

or at such other addreu as the 111lended rectptent prC\ tOIISI~ shall lui\ e dcstgnatcd b~ "n11cn noucc to the 
other party. 

B. Where specafically requarcd. noau:cs shall bl! b~ o.:cn1tio.:d or rcg1sh:n:u uuul Uul.:ss otho.:r" tsc 
provaded authas Agreement. uot1cc b' matl sh;t ll be dT~'Cli\C outhc U.11c 11 IS ollic1a ll~ n;cordcd .ts dcll\ cred 
by return receapr or equl\alent. .md 111 1ho.: abscnc..: ofsuc.:h record ofdclnc0 . 11 sh;~ ll bo.: prcs111110.:d to h.I\O.: 
been delivered the fiOh doty. or nc\t bnsancss da~· a ncr the finh do1~ . . tncr 11 "as deposited 111 the ma1ls 

XIX. Amendments 

nus Agreement may be amended at any umc upou "rtllen .tgrecment or both pantcs 
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This Agreement sets forth the enure uudcrst:llldlllg .111d supersedes pnor .IJ>reculcttt s bct,, ..:cn the p.1nu:s 
relating to the subject m.1tter conr.uned hercttt .utd 1uer~;cs .til pnor dt :.cus~tous bct11ccu tltc111 .111d n..:1tlter p.1m slt.tll 
be bound by any defi ntuon. condition. prO\'tStOII. rcprc~nta l tO II . 11:trrau11 co,cn:uu 111 iHOIIII'~· ,,titer tlt.111 .1) .: ' prcs)ll Stated 10 thiS Agreemellt Or :IS IS COIII C:mpor:tt tCOIIS I ~ or Slll>SeC]IIC llll~ SCI forth Ill 111 11 111!; ,111d 0:\..:CIIIed b1 .1 dull authonzed officer or rcpreseutall\ e of the pan~ 10 be bound the reb~ 

WurhJCum Tcchnulu~o:icJ. Inc. 

( ; f _/ : 
BY: __ ~~~~~-·~~--~~~· ~~~,~k1~·-~(~.~~.·--'---------

/ Si~o:n 111Urc 

NAME: Jem Hendm ~AME: .,lcho 1 

TITLE: Director · lmerconnecttou Sen ICes Pnpn11, 

OATE: _ __.,!.._.d._.\=y..._\a...._)....._ ____ ___ _ 
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EXHIBIT "A" 

APPLICA BLE DISCOU~TS 

The lelecommunacauons serv1ces av;ulable for purchnse b~ Rcsellc:r for 1hc: purposes ol resale: 10 Reseller end users shnll be .avmlable at I he followuag dtscoaml orr of the rc:1:ul rate 

STATE 
ALABAMA 
Fl..ORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOt.rrH CAROLINA 

TENNESSEE•• 

RESIDENCE 
17o/o 

21 R:We 
2U.Jo/. 
I fl . 7')"1. 
2U 72% 
1575% 
21 5% 
I~ xw;. 
l(o'Y., 

l>ISCOUNT 

BUSINESS 
17% 

161ll% 
I 7 Jo/o 
1~ ~ ·'"'~• 
21172% 
I~H% 
17 (,oy. 

I ~ H"'. 
I(,"/. 

• Effecuve as of the Conuniss1011·s Order 111 Loaus1aua Docket No U-2 211211 dated No\ ember 12. I'J% 

•• The Wholesale Discount IS set as a pcrcent:lge orr I he l:mrTed rates. If CLEC provides IS own opcmtcr seMCCS and duectory serv1ccs. the dtscount shall be 2 I ~flo/.. These r:lles arc crTective as of the Tennessee Rcgulato~ Authomy · s 
Order an Tenncsscc Docket No. 'XI-'ll JJ I d;lted January I 7. I'N7 
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Type of 
Service Rc:~~~lc 1 

I Gr:llldfatheroed Scrvtc:cs Yc1. 
2 Conlr3ct Sc:rvtcc AIT:Utao:m.:nts Yn 
J Promottons • > ?0 Days Ye:s 
4 Promotton.s • < 90 Days Yc:"J. 
5 ltfehncll.lllk I )p Scrvtces Yes 
6 91 1/E911 Scrvtca Yc:"!. 
7 N II Servtces Yes 
8 AdWatcbliM (See Note 8) Yes 
9 MemoryCaJt• Yes 
10 Mobtle Servtces Yes 
I I Federal Subscnber llllC Yes 

Charaes 
12 Non-Recumna Chartes Yes 

T~of 
Service Rc:wle ' 

I Grundfathcred Sc:Tvlca Yc:» 
2 Cont.r.k:t Scrvu;c Atro~n~to:u~.:ntll Noh: S 
3 Promollon.s • > 90 Davs Yc:s 
4 Promotions • < 90 Davs Yo:~ 
~ Ltfchnell.ank Up Sc:rva~:a Yo:11 
6 91 IIE9 11 Sc:rv1cc:s Yes 
7 N I I Scrvtces No 
8 Ad Watch'"' ( $ c:c: Note 8) Ya 
9 Memo!'"1Call• Ya 
10 Mobtle Scrvtcc:s Yes 
II Fo:der:~l SubKnber Lute Ya 

Char(les 
12 Non·Rc:tumna Ch3laes Yc'J 

Allllitional Comment•: 

EXHIBIT B 

AL FL GA 
01:.<.011111 I ((.;)Oih,: I C>l:.\:011111 I Rc\Ollo: • I '"~1111111 ' 

Yc:, Y..:~ Yc:~ Y..:~ Yo:' 
Y..:, Y..:"!. Yo::. Ye:' No 
Ye:>. Ye:s Yc:s Yc:, Y..:' 
No Yc8 No Yo:' No 
Yo:~ Yo Yo::~ Y..:, Y..:, 
y,:, Yo:' Yo:~ Y..:s Y..:, 
Y..:s y, .. Yc:s Yo:, Yo:' 
Nu Y~o.'<~ No Yo No 
Nu Y..:~ No Ya No 
Nu Y.: .. No Yo:8 No 
No Yc:s No Yc:» No 

Yc:~ y .. ., Yo::~ Yo:.1 Yc:1 

MS NC sc 
Dt~UIIIII 1 1( ... -:.ul\! I l)l:.O.Ulllll 1 lh::o~Uio: 1 l>t~lllllll' 

Yc:s y .. ._ Y~o.--J Y..:, Y.:, 
Nuh: 5 Nut,: I> Y.:,. Y..:' Nu 

Yo..-:~ Y~o.'1i Y~ Y.:s y ..... 
Nu Nu No Y.:.,. Nn 
Y .. ~ Y.:s Yc:s Y..:s Yo 
Y.:s Y.:, Y.:s YC"' Y..:• 
No No No Yo:"" Yo 
No Yc:s No Yes No 
No Yo.."ll No Yo::~ Nn 
No Yc:11 No Yell Nn 
No Y..:s Nn Y..:' No 

Ye' Y..:' Yes Y..:' Y..:' 

I Granll(athenll tervicn C::Ul be rcsolll only to -=~t>.l llllf. , uh...:nt>cr< ut th..: ~,~r.mllt:.th.:rc:U -.:n•t~o.< 

KY 
R..:,ok ' ( )I,~UIIIII 1 

y~, Y..:, 
y,, No 
y,, y,, 

"'n 'lo 
'Ill 'lo 
y,, y,, 
Nu Nn 
Y..:, :-lu 
Yc:s No 
Yt:"( No 
Y..:, No 

Yc-. Yc:~ 

TN 
l(,:..., fo: I 1>1-...011111'1 

Yo.:.' Yo 
\ .. , Yo:>. 
Yo -Note ~ 
Nu Nl 
Y.:ll Nute: ~ 
Y..:' Ye, 
Ye' Ye' 
Yo:, No 
Ye, No 
Y~ No 
Ye:, No 

Y..:, 'lo 

2 Where ava1lablc: tor resale. promodofta wtll he mull..: JYa1lahle uul\ co ..:nJ u..cr~ "Ito wouiJ h:~,·o: quolotic:U tor 
the promollon had it bcal provcdcd by BciiSouth Jcra:tl\' 

f(c:,11.: . 
Y..:, 

'lote: ' 
v--
Yo:, 

'f C' 

:-In 
'lo 
Yc:> 
Yc~ 

Ye:1 
Yo:~ 

Yc:s 

lu T<Mc:sll«. IOCII-tcr'm pro111011otu (otTcrcd IV! mon: tlt;~lllllll.:l) ('JC I) Ja") ma~ h.: uhta111c:J .11 un..: ut the t'otlo\\1111( race:, 
(a) the swcd IMlffratc. leu the wholao~le u1~1u11: 

LA 
OI><.UIIIII . 

Yo:, 
:-lot.: ; 

~ 
"o 
Y..:, 
'lu 
\,o 

:-lo 
"'o 
:-lo 
No 

Ye:~ 

(b) the promotaonal nate (the promotiocllll race otl\:rc:U hv LiciiSouch \\l tlnol h.: UISUllllllcu t'unher tw lhc: "hulo:,..ole '""011111 race) 4 Ufeltncll.lak Up lll"ViCCI may be otrcrwd ocaly co chose ,uh...:nh..:rs \lhO mccl the ~rll..:nu I hut Uet1Sn111h .. urrc:nl l\ avphe' 10 ,uh-..rth.:r' of these services. Ill Tameaee. Raeller slulll pun:has..: Bell South"!( Mo. .... p.e Rue.: S..:r"•'-.: ,,, I he ,l.ot~o.'\ll.oroll' ro~te. lc:" I he "hole"'ic 
d1KOUDI. RescUer mUll fwthcr diJCOWll the whoiCSille Mo.-ag.c: Rate Sc:rva~c: to l.1ti:L111.: .. ,.,cumer' \l llh ... u1~011111 "'"~It ''no 1.:" llc:lllthe mmamum d1scounlthat BeiiSoulh 110~ prnv1uc!( l<c:.cll..:r " r..:spull>~hl..: tor r.: .. uv.:nll~ tho.: Suh-..roh.:r I 111.: l hur11e trout the 
Nauonal Exchanfe Corners Alll!OCIQIIOCI llllersUitc loll ...:lllelll<.:lll puul tu"t ·'" lleiiS.nuh <leo.:' tlkJIJ\ I h..: '"·"111111111 r.olc: lh.JI Rcscllc:r may chlli'JC: tor L1li:Lmc S.:rv1cc 'hull he .:~1pp.:ll .o t lhc tlo~l rc:1.11l r.oc..: utl.:r..:u h' II..:IISouth 

5 ln Loiii~IQJI:I :1nu M'"""'~ 'llll• · .. 11 Cunln .. :l S.:n i•~ Arrun.:.:m.:nh ..:u1..:1..:ll oulu h\ II..:JI;o;uulh ur 1..:1111111.o1111~ ,,u,r I h..: ~lk~o.ll\e Jute: ul lh..: Corruna~scon Order wall be suhjc<:IIO ro:sul< 1\lthonc thc 1\hul .. -....1.: i.I IM-011111 /\ II CSA, \\lu~h ..~rc 111 plo~~o...: "' ut 1he c:tlc~llv..: .Wto: 01 the 
Conun1sscon order \Ioiii not he c:lliJblc: tor ~"$lie. 

6 !.11 North Carolu\4. only those Cuntrac.:t Scrvh:c: Arr.an.:c.:mc:nts .:nlc:rl:l.l 11110 o~t\er Apnl 15. 1'11}7 '~Ill h.: ,ov.ul.ohlc tor ro:-.al c: 
7 Some of Bell South's IOClll c:(ChDJI(lC auu colltclc<:ommunio.::t llon~ -.:rv1o.:o:s :u..: not av:ui:Jhlc: 111 ~c:n:un ~cntral utli~..:' anJ :tr..::t.' 
8 AJWatch"' IS Ulllll'cJ a> BciiSouch• A.IN v.muol Nnmh.:r l'.oll U.:wol Servo...: 
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Exhibit C 

Charges for Operational Support Systems 
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