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A,

DIRECT TESTINONY OF
BOBBY R. SNITH
ON BEHALF OF
ATET COMMUNICATIONS OF THE SOUTHERN STATES, INC.
DOCKET MO.: 980048-TL

PLEASE STATE TOUR NMANN, PUOINESS ADDRESS AND TITLE.

Ny name is Bobby R. Saith. My business address is 1200
Peachtree Strest N.R., Atlanta, Georgia 30309. I am
employed by ATET as a Nanager in the Lawv & Governmant
Atfairs Organisation.

MIEFLY OUTLINE YOUR EDUCATIONAL BACEGROUND AND DUNINESS
EEPEAIBNCE IN THEE TELICOMMUNICATIONS INDUSTAY.

I received a Bachslor of Arts Degree in 1974, in
Sociology from Washington & Lee University in Lexington,
Virginia. I received a Mastar of Business AMministration
Degree in Narketing/Finance in 1976 from Wake Forest
University in Winaton-Salea, Worth Carolina.

Ny telecommunications carser began in 1976 with Southern
Beall (now known as BallSouth) in Charlotts, North
Carolina, in the Inventory and Cost Enginsering group.
In 1979, I transferred to Southern Bell's Service Costa
organisation in Atlante, Georgia wvhers I  held
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A.

responsibility for developing cost studies for WATS, coin
telephone and data servioces. In 1901, I accepted a
position with AT&T's Marketing department in MNew York
vhere I held responsibility for the implementation of a
new digital data servica. In 1983, I returned to Atlanta
wvith ATT's Government Affairs organization and have hald
various positions dealing with carrier local access,
sarvice pricing, legislative and regulatory policy amd
other regulatory issues.

SHEAY IS THEE PURFOSE OF YOUR TESTINOMY IN THIS CASE?

TThe purpose of my testimony is to provide information to
the PFloride Public Service Commission ("Commission®*)
regarding the most appropriate method of relief for the
813 Mumbering Planning Arsa ("NPA%"). AT&T balieves that
any MNPA relief (i.e. Area Code Plan relief) must ba
planned and implementsd in s competitively neutral manner
80 that no particular sarvice provider {s unduly favored
or adversely affected. This is extrsmely important in
order to ensure that compstition develops for local
tslecommunication services. BEven chough - all relief
plans result in some measure of customer inconvenience,
ATSAT helieves that the impact of area code relief on
customers can and should be kapt to a minimum while
promoting the davelopment of local competition for the
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long term benefit of Frlorida consumers. ATLT believes
that & geographic split best accomplishes these goals in
the 813 NPA. If tha Commission adopts an overlay,
howaver, it should implement the requirements deascribed
below to minimize customer impact while promoting

competition.

ENY IS TEERE AN INCREASING NERD FOR AREA CODS RELIEF?
T™ae increased dasand for teslephone numbexs dues to
subsoriber growth, second lines, fax sachines, cellular
phones, pagers, etc., is accelerating the depletion of
runbers available for assignment within a WPA. As more
and more numbers are assigned within existing central
office codes, nev NXXs are assigned and used.
Bvantually, the NPA nears exhaust, thet is, the near-term
demand for NXXs and telephone numbers exceeds the
available quantity of unassigned NXXs and telephons
munbers.

In addition, competition in the local exchange is further
increasing the desand on numbaring resources. New
competing local searvice providers will need NXXs to
provide telephone numbars for their customers. NPA
relief has developed into a major issue nationally.
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EXEADOT?
™here are two mathods:

a gecgraphic split or
an all services overlay.

WEAT ARE THE ADVANTAMEES AND DISADVANTAGEE OF A GROGRAFNIC
SFLIT?
The advantages are:

1.

The geographic split is the moat familiar and least
confusing to ocustomers. Each geographic area
retains a unigue area code.

Thexre are no dialing changes within the home NPA.
Customers can continuae to dial seven digits within
their home area cods and 10 digits for toll free
loocal calls cutsids their home area code.

It does not discriainats sgainst new antrant local
service providers. Both the incumbsnt LEC and new
entrants will have NXXs in the existing area code
and the nev area cods. All service providers, in
tarms of numnber assignments, are placed on egual
footing in esch area code.




¢ & < & " & ¥ N p

T T T S~ T S ¥ S VSN VU VO OO ON
" & w ¥ B o O 8 W o & & &K ES

T™The nevw area code vwill be populated from the
outset, and therefore is less likely to be seen by
customers as undasirable.

The dissdvantages are:

1.

3.

Existing customers who are in ths geographic area
no longer sarved by the existing ares code (i.e.
813} experisnce a one-time inconvenience.

usinesses must change stationery and advertising
and update customar lists. Customer premnises
equipment, including PBXs, payphones, alarm
monitoring systems, speed dizling and fax machines,
must be reprogrammed.

It wmay be difficult to Astarmine the split
boundaries for the old and newv area code since
thers wmay not be any Tobvious"” boundaries.
Additionally, the geographic area served by each
NPA aftaer the asplit will be smaller. such
shrinkage increases with future geographic splita,
increasing customar confusion and inconvenience.
Unless cellular mmmbars are grandfathered, callular
and wvireless ocustomers must have their phones
reprogranmsd, causing inconvenience to the
customers and great expensa to the companies.
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WEAT ARE THEE ADVANTAGES AND DISADVANTAGES OF AN ALL
SERVICE OVERLAX?T
The advantages are:

1.

There are no numbar changes required for existing
talephone nuabars.

Future area code relief can be accomplished
through additional overlays since subscribsra will
have become familiar with this methed.

T™aere ie no furthsr geographic division of the
Tampa area.

The disadvantages are:

1.

New entrant local servics providers who do nct
already have NXXs in the 813 area code will be
assigned NXXs in the nev, underpopulated area
code, while the majority of subecribars, customers
of the incumbent LEC, retain numbers in ihe
existing, familiar area code. Customers of the
incumbent LEC will still be ablas to obtain new
mmbers from the existing WPA; while customers of
nev entrants mey not. ror sxample, if a customer
sslects a nev competitive LEC, who 4. #s not have
any 813-NXXs, as its local sarvics provider, the
competing LEC would only be able to assign nuabers
from the nav area code for additional numbers.
Consequently, nev entrants mey be competitively

6
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4.

disadvantaged bscause customers typically perceive
the nev area code as less desirable then ths old
code.

Two Or more area codes may be required within the
sans houssehold or business resulting in customer
confusion and inconvenience.

Theze is a loes of geographic identity with two or
BOre ares codes covering the same geographic area.
This creates the potential for confusion by
telscommunication and users, both within the
overlay area and for and users in other area codes
unfamiliar vith the overlay making calls to the
overlay area.

Customsrs will have to dial more digits, even for
local calls vith the same area code since 10 digit
dialing is mandated by the FCC for ell calls, sven
local calls with the same NPA-NXX (i.e. local
calls in the Tampa will require 10 digits).
Customer premises equipment, including PBXs and
alarm monitoring systems thet have not bsen
programmed for 10 digit dialing will raquire

reprogramming.

TEAY X8 ATMT'S ABCOMNMENDATION FOR 817 AARA CODE RELIEF?
ATAT supports the geographical split as the first
choice for area cods relief for the 811 area code.

Both geographic splits and all servics overlays,

7
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a.

however, have advantages and disadvantages as I havas
previocusly mentionsd. From a technical standpoint,
AT&T can and will support either one that tha
Commission may order. The detarmining factor should be
vhat the Commission, after hearing tha parties’
positions and using a public interest atandard, deems
is in ths best intsrest of the people living and
wvorking in the 813 arss code.

ARE TEERE ANT REQUIRIMENTS THE COMMNISSION SEOULD
INMFLENENT IF IT DECIDES THAT A GBOGRAPEIC SPLIT IS IN
THE DEST INTERRST FOR THB #13 AREA CODE?

Yss. If the Florida Commission were to order a
geographic split relief option rather than an overlay,
the Commission should also order the grandfathering of
wireless and cellular subscribers' phone numbers.
Unliks wireline customers, wireless customers must have
their phones reprogrammed wvhen their area codes change.
Reprogramming analog wirelsas phonss is a complex task
that customers cannot do themselves; they must instead
take ths phone to a vireless carrier to be
reprogrammed. This is an unneceasary burdan on tha
virelsss customer and can be a huge and sxpensive
undartaking for a virelsas carrier with a large number
of effectad customers.



® 0 Y & B e BN

N M BN N N N M e N M e
ﬂ..‘b”.‘ﬂ..ﬂ.::::::

Q-

UEAT REQUIRENENTS SEOULD THE COMNISSION INPLEMENT 10
FRONOTE LOCAL COMPETITION IF AN ALL SERVICES OVERLAY IS
ADOPTED?

In ordsr to offset the compstitive edvantage enjoyed by

the incusbent LEC if an all sarvices ovarlay is

selacted for the area code relief, the following items
must be implemsnted:

1. All remaining WNXXs in the old area coda must be
equitably allocated to all compating carriers,
excluding the incumbent LEC.

2. Nandatory 10 digit dialing muet bs required for
all local calls.

3. The overlay must bs applied to all
talecommunications carriers.

4. Permanant number portability must be up and
operating in the #1) area code.

THEAT NPA RELIRF FLAN SEROUVLD THE FLOAIDA CONNISBIONM
ADOPT IN TEIS DOCKIT?

ATET believes thet the Commission should adopt a
geographic split in the 813 NPA., If ths Commiesion
adopts an overlay, howsver, it should implemant the
requiremsnts describad above to minimize customer
impact while promoting competition.

DONS TEIP OCNCLUDE TOUR TEOTINONY?
Yes, it does.






