
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc . with TeleStar International 
Company , Inc . pursuant to 
Section 252(e) of the 
Telecommunications Act of 1996 . 

DOCKET NO . 971438-TP 
ORDER NO. PSC-98- 0197-FOF-TP 
ISSUED : February 2, 1998 

The following Commissioners participated in the disposition of 
this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On November 3 , 1997 , BellSouth Telecommunications , Inc. (BST) 
and TeleStar International Company , Inc . (TeleStar International) 
filed a request for approval of a resale agreement under tile 
Telecommunications Act of 1996 , 47 U. S .C. §252(e) of the 
Telecommunications Act of 1996 ( the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364, Florida Statutes , enc" urage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a 2-year period and governs t he 
relationship between the companies regarding the resale of t1riffed 
telecommunication services. Under 47 U. S.C . § 252(a) (1) , the 
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a g reement shall inc lude a detailed s chedule of itemi zed charges f o r 
inter connection and eac h service or network elemen t included in the 
agreement . The agreement state s t hat telecommunications serv ices 
provided by BST for r esale will be available for purc hase by 
TeleStar International at a discoun t rate of 21. 83% for residential 
services and 16.81% f o r business services . 

Upon review o f the proposed agreemen t , we find that it 
complies wi t h the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and TeleStar International must fi le any 
s upplements or modificat i o ns to t heir agreement with the Commission 
for review under t he provisions o f 47 U. S . C. § 252(e) . We note 
that TeleStar I nternationa l does not c urrently hold a Flor i da 
certificate to provide alternative local e x c hange 
telecommunicatio ns service , and t herefore , it cannot provide 
alternativ~ local exchange telecommuni cations services under this 
ag reemen t until it obtains a certificate from t his Commissio n. 

Based on the foregoing , it is 

ORDERED by the Florida Public Serv ice Commission t hat the 
resale agreement between BellSouth Telecommunic ations , Inc . and 
TeleStar International Company, Inc. , as set forth in Attac hment 
A and incorporated by reference in this Order , is hereby approved . 
It is further 

ORDERED that an y supplements o r modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that TeleSta r International Company , Inc . < 1all not 
provide alternative local exchange telecommunicat ions services 
under this agreement until it obta ins a certificate to provide 
alternative loc al exchange t elecommunications services from this 
Commission. It is further 

ORDERED t hat this docket s hall be c l osed. 
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BY ORDER o f t he Florida Public Service Commission this 2nd 
day o f February , ~. 

(S E A L ) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Sect i on 
120 . 569 (1 ) , Florida Statutes , to notify parties of any 
administrative hearing o r judicial review of Commission orde r s that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as the procedures and time limi ts t"hat apply. This no t ice 
should not be construed to mean all requests for an administrative 
hearing o r judicial review wil l be granted or result i n the relief 
sought. 

Any party adversely affected by the Commission ' s fina l action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division o f 
Records a nd Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399- 0850 , within fifteen ( 15) days of the issuance o f 
this o rder i n the form prescribed by Rule 2 5- 22 . 060, Flo rida 
Administrative Code ; o r 2) j udicial re view in Federal district 
court purs uant to the Federal Telecommunication s Act of 1996 , 47 
u.s .c . § 252 (e) (6) . 
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Aareemeat Betw"• BeUSoatll Ttltcommuaicattou,lac. aad TeleStar Iateraattoaal Compuv, lac. Rteardl•l Tlae SaJe or BeiiSoutll TtltcOIDIDUDicattou S.rvictl to lid TtltStar lattl'llltio~al 
Compaay, lac. For Tile Purposes or Resale 

THIS AGREEMENT is by and between lkiiSouth Ttltcommuniclrions, Inc .. ("lkiiSouth or Company"), 1 Georata cofl)Oratton, and 7:1Star lntm\aaonaJ Company, Inc. ("Ttlsw lntmllttonal"), a Gtof'&ta cofl)Orauon. a.nd shall be deemtd ttftctivt u of Sepcember 30, 1997. 

WlTNUSITH 
WHERfAS. Beii.Soudl it aloca.l n:chlnae teltcommunicadoas compaay audlonz.cd to provtdt telecommunic.ations servica iD die aa&es of Alabama. Florida. Georaia. KaGKky, Louistana. Mitmstpp1, Nonh Carolina. South Carolina. aDd TCMeSMt; aDd 

WH.ERfAS, Ttlsw lmauDoDaJ is or ...U to btcomt 1D alumadvt loca! txcbiDJt telteommwUcldou company audlorized to providt telecommwtiCIIiou MrVica iD tht swa of Alabama. Florida. Gtcqia. Kanrucky, Louisi&na. Miuiss&ppi, NOftb C.OiiDa. Soudl CaroliDa.IDd TtnDtSMe; IDd 

WHERfAS, Ttllar lJlt.lnwiou1 desira to ratU BeUSoudl' s ttlecoauDUDiclcions servtcn; and 

WHERfAS. BellSoulb bii..,...S to provide web MtVica to Ttllar lDrau:ioaal for malt pwpoMSIDd punuant to tbe terms aDd conclitioDS MC fOftb btrtiD; 

NOW, TliER.EFOR£. for IDd in coasicWibon of the muaw pmaila ID4 promitn containtd herein. lkliSoum and Tetsw lnttmationaJ cia btrtby IIJ" u followt: 

I. Ttr• or tilt Aane•tet 

A. Tht tenD of dliJ ApMmtnt shall be rwo yun bqiDDiDJ Sepc8mber 30, 1997 and shall apply to all of BeiiSouth's servina territory u of Janury I, 1997 iD cbe -.s of Atat.:u. Florida. GtOtJtl. Kmruclcy. Loutsian&. Mi.ui.uippi, Nri C.OiiDa. Soulb CaroliDa..ad TtnMSIII; 
B. This All"""'at shall be auromadcally raewtd for rwo lddkioaa1 one year pcno4J unless etther party Lndicates 1u intent noc to raew the AP"fflltm. Nocice of such iDtem mv.a be provided, II\ wnMa. to die omer party no la&er Ulan 60 days prior to the IDd of the dlen-aistiDa con net period. Tht tmns of this Asrnmmt shall remam iD ttfta after me wa of me exiJtiD& ..,..ment bu n:pirtd aDd wbilt a n.w acnement 1s beLn& nqocilr8d. 

C. The,_~ by wtlidl Ttllur lntemadoeal is to purcbut servlus &om Bell South fM rnalt shall be a& a diSCOUDt ,.. off of tbe .-11 ~ for the telecommunteaaons service. Tht discount rata shall bt u set fonb iD Exbibil A. MIICbld ~ and ~ bertla by mil refenoce. SIKh discount shaltrcnecc th• cosu avoided by BeliSouda wba Mllia& a ~let for wholttale JNIPOitl. 

11. Dtftaltloa of Ttr.s 

A. CUSTOMER OF RECORD mtaru dlt tntity responsible for placin& applicatton fM stf\llet; ~ucsuna add1uons. rtUTM&tmtnts. mall\ttnanct Of di~eontinuanct of stf\liet; paymtnt Ln 1\.111 of ch111es ~.ncurred such as non·recumna. monthly recumna. tolL directory WlllMct, tte. 
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8. DEPOSIT means assurance provrded by a customer II\ the fonn of cash. surecv bond or bw lener of credit to be held by the Company. · 

C. END USER means the ultimate user of the telecommunications servrces. 

D. END USER CUSTOMER LOCATION means the physical loca11on of the premrsu where Ul end user makes use of the telecommunu:arions services. 

E. NEW SERVICES mwu functions, fcarum or capabilities t1w are not cumntly offered by BeliSouth. This includes packqina of t xisnna services or combinina a new function, ftarure or capabrlity wrth Ul ursung service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) miiiU a telephone company cen1ticated by !he public service commissiocu of the Company's hndtised IIU tO provide localexchanae servrce wicllin the Company's tranchised area. 

G. RESALE means an activity whtRiD a certitlca&ed OLEC. s~h u T cbfar lntemarion.t subscribes to the telecommunications services of the Company and tben reoffen dloN telecommunications servicn 10 me public (with or without ·lddiaa va.tue•). 

H. RESALE SERVICE AREA means the area. u deftDtd in a public service commission approved ccniflcate of operation. wicblD which an OLEC, such u Telstar lnttmatioaal. may offer resold local exchange telecommuniwions service. 

Ill. Geaenrl Provil6ou 

A. Telsw lntmLIIioa.a.lmay rneU me taritred localexchanae and tOll ttlecommunle&llons seCYICU of BeiiSoudt contained ill me QeaeraJ Sublcriber Service Tariff and PriVIII Line Servrce Tanff subject to !he terms. and conditions speciftcaJ.Iy MC fonb benia. Nocwi1bmDdiDa the forqolq. tbe exclusions and limrw ioru on services ava1lable for raale will bt 11 Mt fonb ill Exhibit B. aaached hereto and incorporated hm111 by !his reference. In additioe. TeltllriAtemadonaJ may noc purcbue ttlecommuaical.ioru services at tht wholcule rate for 1t1 OW1l 11M. 

BcllSouda IMU !DIU availlbll .. lecoauDUilicaliou MrVica for male II me rillS set font\ II\ Exh&bit A to this qreemeDC..ttubject 10 die aclu.sioniiDd limitldons Mt fonh ill Exhibit B tO this qreemenL It does not howevw waiw Ia riiiD • ..,.a or odMrwiM cballnae any decisioa reprdina male tha& mulled II\ !he discount r-. coecaiDed ill ExiUbit A or me nclusiocu and limiladons cOGtained ID Edlibit 8. Bell South reserves !he rilftt to pursue any and all lepJ IDdl« tqlli1able remedies. includ!q appeals o( uy decisions. If such appeals or challenaes mutt in chlllaes ill dle clitcouDt ,... « exclusiou and limiadons. the parties &&Rt tJw appropriate moditlcaliocu to cbis Apamat wiU bt made promptly tO make its ttnnJ consi.Slcnt witb !he outcome of the appeal 

B. The provisiOft of services by the Compuy 10 Telstar lnttnWional don not constitute a JOIJ\t underuXllli for the furrushina of any Mf\'ice. 

Vc1110t1. AUI~ I. 199 Pace 2 
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C. Telstat ln~emational will be the customer of record for all serv1crs purch&Sed from Bell South Except u 
specrfied here111. the Company will Lake orders from. bill and eJtpect payment from Telsw lntemauonal for all 
servrces. 

D. Telsw International will bt the Company's s~nalc point of contact for all servrcu purch&Sed pursuant 10 
this A&rttment. Tht Comptny shall have no contaCt wrth the end user except to the extent provtded for here Ln. 

E. Bod\ Panics will continue to bill the end user for any services mu the end user tl)«rfies 1t wrshes to 
receive directly from me other pany. 

F. Boch Panics maintain the riaht to serve directly any end user within the service area of the other Pany 
Both Plltles will continue to directly maritct il3 own telccommwucadons producu ~"'d servrces and 1.n do1111 so 
may establish inckpendeftt relationships with end llMn of me other Piny. 

G. Neither Piny shall intm'en with me ri&bt of any person or entity to obtain service directly trom me ocher 
Pany. 

H. Cwmtt telepboM numbm may aonnally be retained by t:bt cad"*· However, teltpl\ooe numben n 
tbe property of the Compllly and an w iped to t:bt service twni.lbecl. Telsar lntanwionallw no property riJbt 
to the telephone number or aay ocher ca1J number daipalioa UIOCilled with services f\unished by 1M ComPifty, 
and no riaJit to 1M contiDUiftCe of service tbrouah any panicuLw uan.l otnce. The Comptny reserves the riaht 
to ctwlae such numben, or 1M cenn.l otftce daipadoa UIOCia&ed with web nwnbtn, or boctl, whenever the 
Comptny deems it necasary to do so ill the condua of iu bu.sillaa. 

I . Tbe Company may provide any service or facility for which a charJe is noc tst.ablished here111. u lona &S 
it is offered on tbe samecmnt to Telsw lntm\lbOG&I. 

J. Ser~ice is f\unisbed subject to dlt coaclitioa lht& it will not be I&Md for aay unlawful purpose. 

K. Upoa writlalllocice to Telstlr lntmwioaal. service will be discoatinued to any end user tf any law 
enforcement aaeacy advises thll the Mr"ice beiDa used is ill violatioa of the law. 

L. lbt Coaii*IY c.a reftiM 1 req\MSt for service whm it hu IJ'OW'dl to believe thal the servic' requnted 
wrll be U...S iD violldaa ofdaelaw. 

M. The eoaq.ay ICCIIpCI DO mponsibility to IDY periOil for MY UDiawfulact commiaed by Telstar 
l.ntlmldaaal 01 ill .t __.. • pen of providilla service to Tclsw l.ntamariOilal for JXUl)OStS of male or 
otbe:rwile. 

N. Tbe Comp~~~y wiU cooperw fully with law mforcement aaencia widl subpoenal and court orders for 
usistance with tbt Compeay's C\AilOIIItn. Law enforcemeat aamcy subpoenal ud coun orclen reaardina end 
users ofTelst.ar lnt.emahocW will bed~ to Te'-rlatmlllioaal Tbe Compuy will bill Tels..u latematronal 
for implemenunauy requlltl by law eoforctmeot aaencies rqardlnJ TeltCarlncemabonalend users. 

Vcn1011: Aypa I. 1997 Pacc l 
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0 . 7he characteristics and methods of operauon of any ctr :tiS. facdtues or equ tpmenr pro•t~ded b)' an)' 
per1on or enury other than the Company shall not: 

I. Interfere with or unpa&r scrvtce over any factliues of the Company, tU affil iates. or tU coMecr1111 and 
concwrina carriers 111volved in 1U scrv1ce: 

2. Cause <Wnaae to their plant.: 

3. Impair the privacy of any communications: or 

4 . Create hazards to any employea or the public. 

P. Telsw lncemational uswna tht mpon11biliry ofnocifyina the Comp&ny reaardina lcss than sandv d operations with respect 10 MtVICU provided by Telsw lncmwaonal. 

Q. Facilities and/or equipment utilized by BeliSoum 10 provide service 10 Telsw lntemauonal remain the 
property of BeliSoum. 

R. Wllic. pqe directMy lisrinp will be provided in accordance with rqulations set fonh 111 Section A6 o( 
the General Sublcnbcr Service TU'Itr and w11l be avad&blt for ra&Je. 

S. BeliSoudl "'ill provide customer record iAfonudoft 10 !be Ttlsrlr lntemadonal provided that Telsw 
lncemational has the appropria&e Lctter(s) of Auchoriubon. BeliSoutb may provide customer record 111formauon v1a 
one of the followina methods: US maiL fax. or by eltctroftic inCMface. BeliSoutb will provu~c c~atomer record 
111fonnat1on via US maH or fu on an interim buis only. 

Telstat lntcnwional qrea 10 compensa&e BeliSouth for all BcliSoum incurred expenditures associated w1th prov1d1nR 
such infonnation 10 Telsw lftcenwiouJ punuut 10 swa commission rulina. Telsw lntcmanonal w11l adopt and 
adhere to the BeiiSoum pidelina auociared with acb mtdlod ofprovidina customer record informauon. BeiiSoulh 
w1ll publish any applicable c:Mra• for customer I'Kord information in lbt appropriau 8e11Soulh TU1t'f. 

T. BciiSoutb's mauainl scrvica may be IDMe available for re:saM subject to thcexecuuon of BeiiSoulh's 
Messaaina Apeement and without tbt wholtsalt ciiKOWIL 

u. 8e11Soulb's wide Win MaiDtnanct Pl&s may be made avallablt ror resale II ratn. ltrm• and condiuons I.S 
set form by BtllSoudlllld wilboua !be wholtl&lt cliscowll. 

IV. BtiiSo•dl'a Prorii6H ofSe~ to Telltar lalanat6oaal 

A. Telsw International..,... dw ia malt ofBeiiSoum scrvica sbaU be u follows: 

I . The resale of telecommunications MNictl sbaU be limir.d to users and usct confonn1111 to the 
CIU I nf MNICI mtnctions. 

2. To the extent Telmr lntmwional is a ttltcommunicarions camer thll MNH &reater than' 
percent of the Nation· s pruubscnbcd access lines. Tel stat lnttmarionai shall not jo111lly market 1U . 

VcniOft Aq~~~t I. 1991 Pace• 
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ll\terLA TA services wuh the telecommunrcauons serv1ces purchased from Be i!South pursuant to 
this Acretment in any of the sutes <:overed under th1s Aareement. For the purposes of this 
subS«tion, to jointly maricet means any advenJsement. maricetll\1 effon or blllll\lll\ wh1ch the 
telecommunications scrv1ces purchased from Bell South for purposes of resale to custom en and 
interLATA services offmd by Telsw lntcmauonalate packqtd. ucd. bundled. d1sc:ounted or 
offered toaether ll\ any way to the end user. Such cffons include. but ate not limned to. sales 
refernls. resale unnaemenu. sales aaencits or billinaaarecmenu. Th1s subscc:uon shall be vo1d 
and of no effect for a patttculat swe covmd under this AIJHment as of February 1. 1999 or on 
the dale BciiSoudl is authonzed co otrer intcrLA TA services in that swe. wh~c:hever 1s earlier. 

3. Hotel and Hospital PBX MTVict an !be only telecommunications services available for resale to 
HoteVMotel and HospicaJ end users. mptetivtly. Similatly, Acctu Lint Scrv1ce for Customer Prov1ded 
Coin Tell1)hones is the only local servtc. available foe malt co ln~dcnt Payphone Prov1der ( IPP) 
customers. Shand Ten11n Service customm can only be sold thott telecommun1cauons serv~c:es 
avatlable in the Compuy' s A23 Shared Tenant Service Tarttr. 

4 . Telscar lntmwional is prohibited from 1\unishina bodl 11M and mcuurtd rue scrv~c:e on the same 
businaa premises co lbt Ymt subtcribtn (tad llltn) u swec1 in A2 of the Compuy's Tl.rifftxc~ foe 
backup service u indiuc.d in the ~licablt swe tanffSecdon AJ. 

' · If telephone service is ntabllshtd and it is subltqutntly dewmi.ntd that tht cl&ss of service mtriction hu bttft violar.td. Ttlsw lntenWionaJ will be notifttd IDCI billiq foe dw service w11l be immcdimly 
chanatd co the lpiW'Opriaaa clus of service. Service eharpl for chlnaa bt(wecn clw of servic., beck 
billina.IDCI intaat u dacribtd in mil subsection shall apply II dM Comptny's solt discretion. Interest 
a& a,.. u 1ft fonb in Stction A2 of the OtneraJ Suhtcriber Service Tariff and Stctton B2 of the Pnvate 
Line Service Tariff foe tbt applicable swe. compounded daily foe ltlt number of days from the bac:k 
bill ina du.t co and includinl dle du.t thai Telsw lntmWionaliCtU&lly makes ltlt payment to the 
Compuy may be useued 

6. The Compuy l"tMf'Vts lbt rialn to periodicaJiy audit servicts purchucd by Tclsw lntcmauonal to 
es&ablish audltnticity of u.se. Such au4it shall noc occur men than once in a calendar yeat. Tclsw 
lntenWional shall mab IDY IDeS aU recorda IDd data available co dw Company or tht Company's 
audicon on a raaouble buis. Tht Compuy sbaU bttr tbt eott of said audit. 

B. Resold services caa only be UMd in the Ymt manner u spteifttd in tbt Compuy' s Tantf. Resold scrviCts art subject co dM MIM cerau aDd condidou u art sptetfttd foe such serv1cts whm t'unushed to an 
individual tDd UMr of lbl eo..-y in tbt lpiW'Opriaaa section of the CompMy · s Tati ffs. Spec a fie W1 ff feaNrn. e. a. a~o~~~p .UOW.C.Pir IDOIIb, lball DOC be ...,....S acrou multiple mold StMcts. Rtsold services cannot be used 10 ...,.._ cnftlc tom men IbiD one toeS u.ser cua.omer except u SJ)tCifitd in Stctton A23. oftht 
Compeay'a Tlriffrtferriq to Sb.wtd Tmuu Service. 

C. Ttlsw lntemadoul may mell services onJy within tbt specific malt MTVict ana u defined ll\ 1U 
c:cn•fica&t. 

D. Telephone numbtn ~nASmiatd via any raold service (taNR .. int.lftdtd soltly for IJie ust of the end 
user of tht fu nn. Rts&J. of this informarion i.a prohibited. 

Vcn1on AIIIUIC I. 1997 Pa,t S 
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E. No pattnt. copyri&ht. tndemarlc or other proprcew-y n&ht cs licensed. &ranted or ochcrwcse tnnsferTcd by 
th is A&rcemcnt. Tclstar lnttmauonaf is strcctly prohcbcted from U~y usc. ~nc lud~n& but not hmucd to a les. 
marlccuna or advcntJina, of any Bell South n~mc or tndemarlc. 

V. ~alntenance of S.r'\'lctl 

A. Bolh Panics qrec to work coopcrarively to develop a maintenance and irutallauon Interface process. 

B. Services mold under lhc Company' s Tariffs and facilities and equipment provcdcd by lhc Company shall 
be mai.nt&incd by the Compuy. 

C. Tclsw lnttmational or itJ end llMn may nor rcarnnae. move, discOMtct. mnove or ancmpt to repalt 
any facilities owned by the Comp~ny. ocher than by ~tetion or diJcOMtetion to any ~nterfacc mun.s used. 
except with the wriaan conMDl oftht Compuy. 

D. Tclsw lntftftabonal acct1)CI mponsibiliry to notify the ComPifty ofsinwiont (c.a. exttnsive computer 
down time. chana• in optndonal hours, etc.) mac arise thM may ml.lh in a service problem. 

t. Tclsw lnctmlbonal will bt me Comp~ny's sinalt point of contact for all rtpajr calls on btba1l ofTellar 
International' s end ~&~~n. The J*tia lp'll to provide OM IDOdltr wclb toll·ht contact numben for such 
purposet. 

F. Tclsw lntmwional will contact tbt appropria&e rt1*r centtn in accordance wilh procedures csublished 
by the Company. 

G. For all repair requau, Telsw lntanatiOMI accepu reJl)OCUibiliry for adhcrinato lhc Company's 
pmcrccninaauidefina prior to refarina cbt rroub'- to the Comp.ay. 

H. The Compuy will bill Telsar lntem~Donal for hlnd.lina croubla cbM are found nor to be in lhe 
Company's nerwork punulllt to iU ~ tirntud ma&.erial chatps. The NDdard time and matmal characs 
well be no more ~haft whllBtllSoudl cbarJtl to iu mail cuscomcn for the same servicn. 

L The Com.-.Y ._.,.lbt riabt to cont~e~ Tclsw lnttm.ltional's customtn, if deemed necessary, for 
maincn.ce purpoe& 

VI. EttabUa•• .. t of 5trYtce 

A. After rcceivina ctrtitlcadoa u. loca! ncbup COIDPIDY from cbt appropia&t reauwory aaency, Telsw 
lntcmational will provide me appropriate COCDJ*Iy servb caw cbt DtCaiU')' cSocumenwion to tnabltlht 
Company to ntablllh a muw acCOUDt for Ttlsw lncemadonal. Sucb docwDttuadon shall incaudt lht 
Application for Muw ACCOUD&. proof of IUiborily to provide ttlecommwticadOfiJ services. an Optralina 
Company Number (•OCN] usiiJ*i by the Nllioa&l Excbana• Carricn Asloc:iarion ('"NECA ·) and a w 
exemption ccniflcac., if applicable. Wbtn necaury ~it l"'qUirtmtnCS an met. d\t Company well be& in 
ukina orden,for lht malt of service. 

Vcn1011 Alllual I. 1991 , ... 6 
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B. Service orden will be ltl a standard format des1gnated by the Company 

C. When noufication is recctved from Telsw International that a curTent customer of the Com pan)' will subscnbc to Telstar lntemauonal"s serv1ce. sWidard Sff'IICe order mterv1ls for the appropriate class of serv1ce w11l apply. 

D. The Company will noc require end USCt' cont\tmation prior to establish ina scrv1ce for Telsw International' s end user customer. TeiJtar lntemational must. however, be able to demonstrate end user authonz.acion upon requnl. 

E. Telstar lntematfonaJ will be the sinal• point of contKt with the Company for all subsequent ordenng activity resultina in additions or chanacs to resold services exctpt thai the Company w11l accept 1 request duectl)' from the end user for conversion of the end user's service from TeiJtar International to the Company or Will accept 1 request from another OLEC for convenioc of the end user's service &om tht Telsw lnttmattonal to the other LEC. The Company will nority Telsw lnttmlrional thai sudl a reques& tw been proceutd. 

F. lftht Comp~ny dcttrmina thM an wwntloriad china• ill local MrVict to Telstar lntemllional tw occWTed, the Company will mtcablisft MrVice with lbt appropria&t loca! MrVict provider and wtll UMU Ttlstar International u tbt OLEC initiatinl dM unaanhoriDd china•. cht IIDIUthoriud chana• chiiJe described in F.C.C. Tariff No. I. Stctioc 13. A~ nonrtewrinl char&es. u set fonb ill Section A4. of the General SubScriber Service Taritr, will also be UMSMd to Telsar lntmWional. That charJes can be adjusted ifTelsw tnttmarional provides wisfaaory proof of audloriDboc. 

G. In order to safe~Ufd its interest. me Company reserves the riaht to MCurt the account w1th a suuable forTn of security deposit, unless w.isfac10rY credit tw already bml established. 

I. Such security deposit shall take the fonn of ID irrtvocablt Ltftft of Credit or other forTns of security acccpcablt to the Company. Any web MCW'lty deposit may be held dunna the 
continuance of the service u MCwity for me ~ent of my and all amounts accruma for tht 
service. 

2. If a security deposit is requind.. sud\ seaarity deposit shall be made pnor to the mauaurauon of 
service. 

3. 

4. 

s. 

Sucb MCUI1ly deposit may noc exceed two months' estimated bill ina. 

1be tact IbM a MCW'ity deposit baa been made ill no way relieves Rneller !'rom comply1111 w1th tbt COGIIpiDY'I rtJUiations u to advance payments and tM prompt payment of btlls on 
praeafldon DOt dots it COClSlicwe a waiver or modifkation of the rqular pracuces of the 
Company providina for me dlscontiDuance of service for non-payment of any sums due the 
Company. 

The Compuy r'Htt'VCS me ript to incraM tht MCurity deposit requii'Cmtnts whtn. Ill Its solt judpnmt, cimunstlnca so warrant aadlor arosa moathly billinal'w increased beyond the level 
initially used to ~in• dlt stc:Urity deposit. 

Pace 1 



ER No Psc- 98 - 0197- FCF- TP ORO . . 
OOCKE! NO . 971438-TP 
?AGE. 11 

6. In the event that Reseller defaults on tts account. servace to Reseller wtll be rermlllated and arn secunty deposaLS held wall be applted to au account. · 

7. In the cue of a cash deposat. lllterest at a rate as set fo rth ll1 the approprtate Bell South w 1ff shall be paid to Rneller dunn a the contllluance of the s.cunty deposit. Interest on a s.cunty deposit shall accrue annually and. tf requested. shall be annually credited to Reseller by the accrual diu. 

VII. Paymeat Aad BUlla& Arnaaemeatl 

A. When the initial service is ordered by Telsw lntemational, the Company wall establish an accounu receivable muter KCOWit for Telstar lntemllional. 

B. The Company shall bill Telstar lntemllional on a cwmu buiJ all applicable ctwaes and em its for sct'\'icn ordered by Telstar lncenwional, 

C. Payment of all charJa for services ordered by Telsw lDtmlldonal will be the mponSibility of Telsw lnrema:1onal. Telsw International sbaJI make paymnt co ltlt Comi*Jy for all undisputed chiiJa for services billeci The Company iJ noc mponsiblt for paymen11 noc received by Tebw lnttmarional from Telsw lntem:: ioaaJ's C\&Siorntr. The Company will DOC become iftvolved ift billifta c1ispwa dw may &riM bt!wea Telsta: lntemationallftd tts C\&Siorntr. Paymenll made to the Compuy u payment on ~ecount will be credited co an acc Jnts receivablt mamr ~ecount and noc to an end IUCI's accow~t. 1M Company and Tclstar lntemllional shall .,. lrit totcdw to raolve any disputes widlift 30 days. Telstlr lncem.donal ot the Company may seck Conur ;sion resolution of any diJpuc., prior to disconnection of service. 

D. The Company wall rfllder blllltach month on n&&bliJhtd bill days fot tach o(Telsw lntemauonal's accour s. 

E. The Company will bill Telstlr lnranwionaJ. ift advance, charJes for alJ services to be provided durin& the etts;.a utl billina period excepc ~ uaociared with service usaae. which ctwaes w1ll be balled lll&man. Chqcs will be caJc:u1lud on • individual end user ~OWit level. includin&. if applicable, any ch11Jn for usaae or usqe allowances. BtllSouds wiU abo bill aU cbarJa. iftcludin& but DOC limited co 911 and E91 1 chqes. telecommunications relay cblrJa, IIWS &IDchiJt fea. co Tclstlr lruamarional. 

F. The peymeaa will be due by d\e next bill dale (i.e .• same diu in die followina month u tht ..,,ll catc) and is payable ia jmmecflwly available f\md.s, wbicla includes payment by check. Payment IS cottsadcrcd to have been made wbal received by lbe Compuy. 

lr the peym.c due dllll falls on a Sunday or on a Holiday which iJ observed on a Monday. the payment due diu shall be die h DOe-Holiday day followina such Sunday or Holiday. If the payment due date falls on a Sarurday or on a Holiday whidl ia observed on Tuaday, WtdDtsday, Thursday, or Friday, the payment due date shall be the last non-Holiday day pncedifta such SMwday or Holiday. lfpaymtatlS noc received by the payment due date. alw payment penalty, u set fonh ift I. followina. shall apply. 

G. Upon ~)roof or cax exempc cenificadon &om Telstlr lllrmwional. the total amount billed to Tclsw International will noc include any cax.a du. from the end user. Telstar lntcmallonaJ will be solely responstble for 
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the compuuuon. rnckina. rcport111i and payment of all federal. State and/or local Junsd1c11on caxn u soc1ared w1th the serv1ces resold to the end user. 

H. As the customer of record. Tclstat International w1ll be responSible for. and rem1r to the Company. all characs applicable to 1U resold serv1ces for cmcraency serv1ces (£91 1 and 9 I I ) and Telecommun1cauons Relay Serv1cc (TRS) u well as any other charan of a s1trular nwre. 

I. If any pottion of the paymmt is received by the Company after the paymtnr due date as set forth preccdina. or if any portion of the payment is received by tiM Company ift funds dw an not ~~nmed1ately ava~lable to the Company, then a lara payment penaJty shall be due to the Company. The late payment penalty shall be the portion of the payment not received by the payment due da&e times a lilt factor. The late factor shall be u set forth in Section A2 of the General Subscriber ~ice Tarifhnc1 Section 82 of the PTwate Ltne Serv1ce T&nff. 

J. Any switched ~ecess charaes usocialed with inttrtxthanae canier ~eceu to the mold local uchanae lines w1ll be billed by, and due to, dw Company. No additionaJ ctaaraa an to be UMSMd to Telsur !ntcrnauonal. 

K. The Complfty wiiJ DOC perfotm billinl and collectioa services for TelswlntmWionaLu a rault of the execution of this ApnmenL All rtq\lats fOf billina services should be referred to tiM appropria&e entity ot operational JrOUP ¥i1hin the Company. 

L. Punuant ,47 CFR. Section 51.617, the Company will biU Telsclr lntenwional md user common lint charan identical t .. dw end user common lint cJ\araes dw Company billa ia end usen. 

M. In acncral. :bt Company will not become iDvolved ift diJp&tts becwtal Telsw International and Tclsw International's md let' C\ISU)IfttfS over resold services. If a disp&t.t does arise dw cannoc be scaled w1thout the involvement of the 'ompuy, Telsw lntemalional sbaU contact dw daipaa.td Service Center for resoluuon. The Company will m&k. every effott to wist in the molutioa of the disp&t.t and will work with Telstat lnternauonal to resolve the maac 1ft u timely a m&Mer u pouible. Tellllr lntemadonal may be required to submn documentation to s1. Js&antiara dw claim. 

VIII. Dbcoatlauaace or S.na 

A. The procedurtl !or clltcootinuina MI'Vict to aa end user .,.. u follows: 

l . n. Com,.ry wW deny service to Telsrar lncemadoaal's end user on behalf or. and at the request of. Ttllar ~ Upoo muntioa ofcbt end Ida's service. mtoral ctaaracs w1ll apply and w111 be the rapouibi1ily ofT._ I.Dtemadoul. 

2. At tht request ofTtllllr tntemadonal. cbt Company will diJcoMect a Telstatlntcmarion.al end user customtr within s ruaoaablt aad nondilcriminaloty amount of time. 

3. All requesu by Temar lnrenwion&l for dalial or c1iKoantctioa or ID tnd USCt for r.vnpaY,ent must be in wntina. 

VcntOfl Alllllll I . 1997 
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4. Telsw International w1ll ~ made solely respons1ble for nout) lll& the end user of the proposed 
discoM«tion of the service. 

S. The Company w11l contt11ue to proc:es.s calls made to the AMoyanu Call Center and wdladvtSe 
Telsw International when 1t IS detcnnt11ed that annoyance calls arc onalllated from one of t.he11 end 
user's loc:auons. The Company shall be t11demn1fied. defended and held hann less by Telsw lntemauonal 
Mtdlor the end u.scr aamst illy claim. lou or damqe lt\SU\1 from provldina thiS lllfornu uon 10 Telsw 
International. It is the mponsibiliry of TeiSlll International to take the corncuve acuon necessary w11h 
its custome"S who make annoy1111 calls. Failun to do so will mult in the Company's dtScoMccuni the 
end user's >ct\'iee. 

B. The procedurn for disc:ontinuina sttVice to Telstar lntmwionaJ.,.. u follows: 

I. The Company rnerva the riaht to suspend or tmninau sttVice for nonpayment or 1n the event of 
prohibited. Wllawf'ul or imPf'Ot)tr use of the fac ilities or service, abuse of the facilities. or any other 
violation or noncompliance by Telstar lntmwionaJ of the rules and rqullliOM of the Company's 
Tariffs. 

2. If payment of account is noc received by the bill day in the month after the oriainaJ bill day, the 
Company may provide writren norice to Telstar lntemadona&. diM additional appliclliOIU for sttVice will 
be ref'uled and tbll~ny pcadina ordln for MtVice will DOC be completed if payment IS noc received by 
the fiftMftdl day followina die dale ofdlt notice. lfdlt Compey doa DOC rel'ust additional applicaliOIU 
for MtVice on die dare speciftect in the nocict, and Telsw lDtemldonaJ's noncompliance continues. 
nochi.Da contained herein shall preclude dlt Comf*ly's ript to ret\&N additional applications for serv1ce 
without f'unbtr notice. 

3. If paymtat of account is GOC received.. or amnacmcnts made, by the bill day in the second 
consecutive month. the account will be cocuidered in default and will be subJect to denial or 
diSCOMcction, or bocb. 

• · lfTelsalr lDtamadonal fails to comply widl dle provisionJ ofdlis Aareemcnt. includina any payments 
to be made by it oa dlt dales and lima berlin specifleci. the Compuy may, Oft thirty days wnnen notice 
to the penon daiplled by Telsw lDcemational to receive notica ofnoncompliance. discontt11ue the 
provision of cxildq MtVica to Telstar lDtlr'IWionalll any time therafter. In the cue of such 
diSCOGbDUUU, &1.1 billed chwpl. u weU u applicable tmnilwioa chirps. shan become due. If the 
COCDI*lY doeiiiGl dilcocltinue dlt provisioa of dlt SII"Vica involved oa dle dill spcc1fled t11 the thllfY 
days DOCice,IDd T..._lDunwioaal's noacomplianee coatinua. nodliD& contllncd herein shall pm:ludc 
tbe Com.,..Ys riaMID dilcGGtiDue dlt provisioa of die servica to Telstar lntmwJonal w1thout further 
nodce. 

S. If~ is DOC received or amnaemma made for ~ymmt by die dare Jivn in the wrincn 
nociflcadocl. Telstar lDtemllioftal's SII"Vica wiU be discontinued. Upon disc:onrinuance of scrv1ce on a 
Telsw lntcmadoaal's account. SII"Vice to Tclltar lnc.m.tion&l's end UMrS will be denied. The Company 
WllllliO rftllaOUih SII"Vice. me r.qual o(dle tad~ or Tellw lnc.ma&ional upon payment o(lhe 
approp'iate cOMICtioa r .. anct subject to the Comf*ly'S nonnal appllc:arion procedi.II'H. :'t iiW' 
International is solely mpoculblc for nocif)tina dlt tad~ of dlt proposed tfuc:oMecuon of the scrv1cc. 

6. If within nftnn days after an met UJII"s ~m~ica hu been denied no contact hu been made in 
rcfqence to mtorina MrVIce, the end UJII"s ~m~ice w11l be discOMICWd. 
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IX. liability 

A. The liability of the Company for d&mqn UUIIII out ofm1sakn. OmiSSions. tnteiTI.Ipuons. prcempuons. 
delays erro~ or defects llllniiSmlsslon, or fa1lurt:S or defecu 111 fac1liun fum1shed by the Company. occurr111a 111 lhe count of f'umishina MrVICt or other facilitin and not caused by lhe nealiaence of Telstar lntemauonat. or of 
the Company in fall ina to maintain proper standards of maintenance and operation and to exerc1se reasonable 
supervision shall in no event exceed an amOW\t equivalent 10 cbt propon.ioewt chatJc to Telswlntcmauonal for 
the period of service dwina wbicb such mistake, omission. intan"Uprion. preemption, delay, error or defect tn 
trarumwion or defect or failure in facilities occur. The Company shall noc be liable for d&maae IllS Ill I out of 
misakn. omissioa. intam~pdons. preemptions. delays. mon or dtfecu us 11"11Wn1ssion or other InJury, lllcludln& 
but not limited 10 tnjurin to penon.s or pr'09tftY &om voltqa or CWT'tnl111"11Wn1ntd over the serviCe of lhe 
Company, (I) ca&lMd by CUSIOmtr·provided equipment (tx"PC when a concnbutina ClllM is the malt'unct1on~na 
o( a Company-provided cOMtCtiaa amnacmtt~t. in which tvltlt tbt li&bllky or d1e Comp.ny shall noc ucced an 
amount equal to a proportional amowu of tbt Company bill ina for tbt period of serv•ce durin a which such 
m1sake. omwioa. intan'UpCion. prcemprion. delay, mor. dtfect in cnnsmiuion or injury occurs). or (l) noc 
prevented by cus&omtr·provided equipmltlt but which woWd bave beea prevented bad Company·pi'Ovided 
cqu1pment been UMd. 

8. Each pany hemo sna1.l indemnify and saved cbe ocber harm leu &om any liiWIIitla. claims or demadl 
(includina the cosu. txpti\NI and raaonable au.omeys' f .... on account dlerlof) dW rauh !'rom tbt neaJiamce 
or willful misconduct oftbal pinY, its cmployea or aaenu. iD tbt perfonDIDCI oftbis AIJ"Hfttenl Each party 
shall dt(end cbe ocber • tbt ocher's requac apiD.sl •Y such liability, claim ew demand. Each patty shall nouty 
lhe other promptly ofwria.en claims or demands apinlt such pinY ofwbidl tbt ocher party is mpons1blt 
hereunder. Each party shall coopen&e fully widl tbt ocher, IDd tbt indemnifyina pany shall conlrol such defense 
~nd cbe riaht to litlpte, settle, appal (provided it pays tbt cost of any rtqUirtd appal bond) compromise or olher 
resolution of such claim does noc result in any liability to cbe iDdemftifitd pinY. 

C. The Company shall be indcnsftin.d. defended end held harm leu by Telsw lnttmational and/or lhe end 
user aaainst any claim, lou ew d.unqe arbin&l'rom the 1&11 of servlca otrtnd for malt Ulvolvina: 

I. Claims for libel. slaDder, iDvuioo ofpriVK)' or infrinacmenc of c09)'1iaht Irisin~ from Tclsw 
lntcmationaJ's ew end u.Ws OWil commlllliclbons. 

2. Claims for .,_.ID&maemenc arbina from acu combinina or us ina Comp.ny services 111 coMet11on 
widl t.cilidel or equipmla~ tumisbed by the md user or Telsclr lncenwional. 

l. AU odMr claimllriliDa out of an act ew omiuiOG of Telsw lnttrnarional or iu end ~&~~r Ill lhe count 
of llliq .-vica 

0. Telstar lnternarionaJ acccpcs raponsibiUty few providillaacceu few maintenanct JXUl)OM" of any serviCe 
resold under the provisiOftl of dlis Taritr. The Comp~ay shall noc be ,...,cuiblc for any failure on the pan of 
Telstarlntemadonal wlcb retC*t to any md user ofTelsw lncemadonal. 

X. TreatmeDt or Proprtecary IDd Co•ftdntlallafora~aUo• 
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A. Bom patties qree lhal 1t may be necessuy to prov1de each olher dunna lhe term of lh1s Aifccmcnt w11h 
ceruin confidential infomwion. indudina trade secret 111formauon. includina but not lirnoted to. tcd uucal ~nd 
business plan.s. techniu.l informanon. proposals. specifications. drawltlp. proceduttS. customer &ecount dau and 
like information (hereinatt.r collectively referred to u " Information"). Both pan1es avu that all lnformauon 
shall c11her be 111 wnuna or olher tan&lblt format 111d clearly marictd w1th a confidenual. pnvate or propncwy 
leacnd. or. when the Information IS communicated orally. it shall also be commun1cated lhatlhc lnformauon 11 confidential. private or proprittary. Tht Information will be mumtd to lht owner wilh111 a reuonable tome. Both 
panics a&: ;e chat tbt Information shall not be a~pitd or rqwoductd in any form. 8och pan1es aaree to rect~ve 
such Information and noc diJclose such loformation. Bocb pania 111" 10 procect tbt lnformauon rccc1ved from 
distribution. disclosure or dissemination 10 anyone except trnployta of me pania w1tb a need to know such 
lnformuion 111d which employns l&J" 10 be bound by tbt temu ofchiJ Section. 8och panics w1ll usc !he same 
standard of em to procea lnformllioa received u chey would use 10 proc.ct their own confidenual ~nd 
propriewy lnfonnadon. 

B. Nocwitb.standina me foraaoina. bocb putia 111" dw then will be no obliaation 10 procect any pon1on 
of tbt lnformarion chat is timer. I ) mldt publicly avadablt by me owner of me lnfonnanon or !Awfully di.lclostd 
by a nonpany to this AP'"ftltn&; 2) !Awt\llly obcaintd &om any SOUIQ ocbtr than chc owner of the Information; or 
3) previously knOWft to cbe rtCtivina pany witboul an obUpdoa to keep it confidential. 

XL Raol•dH of Dtlptl._ 

Except u ocherwilt ataed in lhil Ap-nmnt. die J*Ua a.,.. chll if•y cUspu&t uiJa u to cht llltefl)retauon of 
111y provision of chis Apumnt or u to the proper implemmcadon of chis AptaDIIlt. the panta will petition !he 
applicable state Public ~ice Commission for a molusion oftbt dispa. However, acb pany mervn IllY n&)lts ot may 
have to seek judicial review of any Nlina mldt by chll Public Service Commission conctrnllll this Aarccmcnt. 

XII. LJmltaUo• of UM 

The pania lp'M cbll dlis A.,.meat shallllOC be proffered by t icber puty ill anochtr jurisdiction as ev1dence of 
any concnsion or u a waiver or •Y pOiidaa tak.ID by me ocbtr puty ill d\al ju.riJc1ictiocl or ror any other purpose. 

XIII. Wa1ven 

Ally faiJun by tilber .,.ny to IDaill upoa tbt met perfonnaoce by cbe ocher pany of any of tht proviSions of lh1s 
A&rcemtnt shall DOC be ciiiiDid a .UV. of •Y or tbt provialocu or chis Aareemnt. and each pany. nocw1tbstandlna such 
fail we. shall have dw riprlblraftlr to iDiilt upoa cbe spec ilk performance or any and all of cht prov1.sions of lh11 
AifCCmtnL 

XIV. Gonralaa.uw 
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This Aarcetnent shall be aovemed by. and constnJtd and enforced an &ccor<Unce wath. tht laws of tht Slate of 
Georaa&. wathout rcaard 10 its connic:t of laws pnncapltt. 

XV. Arm'sLeaacll N .. otlaUou 

This Aareement wu txtcuc.d after ann' s lenp neaotiations between the undeniantd panau and refltets the 
conclusion of tht undeniptd dlal this Alf"Ulent is in ttlt best intemts of &!I panin. 

XVI. Notices 

A. Every nodu, cocuenc. .,oval. or odMr communladOM requind or con~plaltd by thas Aarecmcnt 
shall be in writiq and shall be dtlivmd in penon or aivm by pos&qt pnpaid mail, addrtu to: 

BeiiSowb Telecomm~micaboas, IDe. 

CLEC AcCOUDt T­
HH CoiOMide Plltcway 
Room E4El 
Bimlin&blm. AL 3'243 

T tlsar lnt.lm.llionaJ. Inc. 

Otbonll~~· - ('/" ~19~ ~ 
Pwbblecaa. vA 300'9 
(nO) 941-2334 or (770) 119-lm 

or 11 such ocher lddreu • dlt iDcended reciltient previously shall have desipllad by wrirr.n nocace to the other 
party. 

8. Wlltrt speciflcaUy required, oocices shall be by catifttd or rqi.ltered mail. Unless otherwise provided 
in this Alf"CIMilC. DOCice by maillball be ttf'tcdvt oa 1M dale it is otrlcially ~rded u delivered by return 
rcceipc or equivaltat, IDd iD dlt abstact or sucb record or delivery, it shall be preswned to have been delivered 
the fifth day, or DtXl buliDaa day after dlt flftb day, after it wu deposited in the mails. 

XVIL AatadaeaCI 
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XVIII. Severability 

Should any provision or this Alf"mtnt ~ held by a COW't or competent jurisdiction. or by a S~tc rc&ulatory commission or FCC. to be illt&al, invalid or unenron:eablt, the remamina prov1sions or th1s A&reement shall rema111 111 fu ll forc:e and effect. 

XVIV EDtln Alnt•nt 

This AIJ"H1fttnt sets ronb the entire Wldtrsurldinl and supmades prior aarnmencs in any other s~tc between the parties relatina to the subject nwrar conWiltd IMniD and mqa all prior dilcuuions between them. and ne1ther patty shall~ bound by any dcflllition. conditioft, pc"Ovisloft. repnsauabOft. warruuy, covenun or promise other than u uprnsly swtd in dlis Apwcment or u is contemporueously or subsequently set fonb in writin& and txe<uted by a duly authoriDd officer or repraeowive of the put)' to be bowMllheftby. 

NAME: __ ....IILIUJ,.AIIIIIIIUL.......-----

TITLE: __ .....Jo&WIIOIIIll..--------

DAT!: __ ~..._:;;.._-+__,;,.L------
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EXHIBIT "A" 

APPLICABLE DISCOUNTS 

The relecommunicarions servicn available for putthase by Telsw lntemauonal for the purposes of reSile ro 
Tel star lntcmauonal end users shall be avaalable 11 the follow ina discount off of the rctaal rate. 

SLUE 
ALABAMA 
FLORJOA 
GEORGIA 

KENTIJCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAllOLrNA 

TENNESSEE•• 

RUWENCE 
17% 

21.13% 
20.3% 
16.79% 
20.12% 
1~ .75% 
21 .~% 

14.~ 

16% 

DISCOUNT 

BUSINESS 
17'1. 

16.8 1'/e 
17 311, 

I 5.541/e 

20.12'1• 
15.15% 
17.6~ 

14.1% 
16% 

• Effective u c ··me CommiuioD's Order ift Louisilnl Dockec No. U·l2020 daled November 12. 1996 . 

.. The Wholes It Oiscowd is sec 111 ptreaCICt otrtbt Clritttd rua. lfOLEC providn is own opcr110r services &Del 
di.rcct.oey scrvic 1. the ctiscoum sball bt 2U6~ That rata are etrtctivt u oftbt TtnntUH llqulll.oty Authority' s 
Order in Ttnnt H Docket No. 9C).Oll31 daiM IIIII&&IY 17, 1997. 

Paac I' 
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Type tf 
Sen lee [lta&lt? 

I Grandfllllcrcd Scrvtees Yes 
2 ContrKt Scrv•cc AJTanacmcnts Yes 
J Promotions • > 90 Days Yes 

" Promouons • < 90 Days Ya 

' Ltfelinellinit Up Servu:a Yes 
6 911/E911 Servcca Ya 
7 Nil Services Ya 
I Non·Recwnna CIIIIJa Ya 

Typetf 
Set'tla Raa.lt? 

I Gf'lftdfllhcncl Scnica Ya 
2 Concrect Scn1ce Amllltlftlllll Noca' 
) Promoclons • > 90 Otys Ya 

" Promoaons • < 90 o.y, Ya 

' .. ifclift&ll.lllk Up Scnlca Ya 
6 911/E91 I Scnica Ya 
7 Nil Serv1ca No 
I Non·RIC\IITUII Chirps Ya 

AL 
OtSCOWit? 

Yet 
Yes 
Ya 
No 
Yes 
Ya 
Ya 
Ya 

MS 
I Oiscount1 

Ya 
Noca' 
Ya 
No 
Ya 
Ya 
No 
Ya 

EXHIBIT B 

FL CA 
Rnalt? ro•scount~ [ltnllt~ 'Olscount" 

Yes Yet Yet Ya 
Ya Yes Ya No 
Ya Ya Ya Ya 
Ya No Yn No 
Yes Ya Ya -y., 
Ya Ya Ya Ya 
Ya Ya Ya Ya 
Ya Ya Ya Ya 

NC sc 
Raalt? I Oiscount1 I bait? . DiiCOUill1 

Ya Ya v. Ya 
Noca6 Yll Yll NO 
Ya Ya v. v. 
No No Yll No 
Ya Ya Ya Ya 
Ya Ya Ya Ya 
No No Ya Ya 
Ya Ya Ya Ya 

1 Gr .. dfa~ aenlal can be resold only to txJst1na tublcribtn of the piDd(llbertd ~ica. 

KY 
[RuaJc1 O•scounc" 

Yes Yes 
Yes ~0 

Yes Yes 
No No 
No ~0 

Yn Yn 
No ~0 
Yes Yn 

fN 
~a&lt? OiscOUA&1 

Ya Ya 
Ya Ya 
Ya NocaJ 
No !'lo 
Ya Noca• 
Ya Ya 
Ya Ya 
Ya No 

2 Wbcrc avalllb&c for maJc. pn•edeu will be lftlldl avaallb&c OGly to tlld 111m who would han qualified for lhc pt'OmOClon had it been PfOVided by Bti!Soutb 4incdy. 

Resale" 
Yes 

!'locc 5 
Yn 
Yes 
Yn 
~0 

:-Jo 
Yes 

l In Tcnnasee. lona-carm pn•edtu (otr..S for mon ta.1 niMcy (90) days) mtY be obCained • one of the follow1n1 raaa: (a) the SWid cantr rw. leu the wholesUt d~ 

LA 
Otscounc ' 

Yr1 
'-'ocr 5 

Yu 
~0 

Yu 
'-'o 
'lo 
Yes 

(b) 1M promocaonal na (the pnxnocionalna otrnd by lkiiSoudl wiU ftOC be~ l\intllr by 1M wholesale discount BU) 4 Ufeii.WU.k Up Mrilca may be otrmd OGly to mo. tublcrtbtn wllo !Mil 1M ctiW\a tbll lkiiSovlb cwmnJy applia to ~ben of me. .-vic& la T R.t.Uer IMU purdlllia BtllSoudl's ~ RMa 
SctVICC II tbt IQIIId Clritr r-. I• cbl wholallt diJCOW& R.t.Uer IIUIIl ftlnblr dilcoulll dM wholaa&c Meuaac Rail Service to Liftl.iM a111D1D1r1 widl a 4i..- wtaidl il DO ... m. cbl aWWnlllll discount lha& Bell South now pi'OVida. ~ il riJII a uib6t for~ cbl Suallcriblr LiM C'blrp &om 1M Nauonal Exchllla• Clfritn AJIOCildae 1-.-toll---. pool j111111 BtiiSoudl dots today. The maa.imUID ,_dill ...U. -.y ~ l'or Liltl.iat ~ice sbal1 be C8fPed • 1M ftll mail 
ra&c ofr..a by IWISDIIIIL 

In LoWsillla ..S Wd \ J l ail C.... s.mc. Arn•..-a cntand iftlo by lktiSoudl or ttnninawll aft.ct the cft'KIM .. otcbiC "d• OnllrwiU be subject to rcalt w11houccbl wllol .... diJCOUL All CSAI whteb .. in .... of .. tft'8cdw ... of tbt COCMiiuioa order Will ftOC be eliajb6t ror ,......_ 6 In NOIG C.OU.. .ay *-C..... S..lel Am•..-a cnw.d lalo aiW .-.,ril IS. 1991 w1ll be av&~labla for,...., 
7 Some or BtiiSoudl's local act.• ead toll talec.oauDIWCMiou senica .. noc availlb&c ia cenaia 

cmtral omca aad ...... 
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