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BEFORE: THP. FLORIDA PUBLIC SERVICE: COt1MISSION 

In re: Request for approval of 
resale agreement negotiated by 
BellSouth Telecommunications , 
Inc . wi t h Arrow Communications , 
Inc . pursuant to Section 252{e) 
of the Telecommunications Act of 
1996 . 

DOCKET NO. 971439-TP 
ORDER NO. PSC-98-0198-FOF-TP 
ISSUED: February 2 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE: GARCIA 
E:. LEON JACOBS, JR. 

ORDER APPROVING RESALE: AGREEMENT 

BY THE: COMMISSION: 

On November 3 , 1997 , BellSouth Telecommunications , Inc . {BST ) 
and Arrow Communications , Inc . (Arrow Communications) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996 , 47 U.S.C . §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Orde r as Attachment A and incorporated by 
reference herein. 

Both the Ac t and Chapte r 364 , FlorJ.da Statutes , enr0urage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as poss ible . Under t he 
requirements of 47 U. S . C . § 252(e) , negotiated agreements must be 
submitted to t he s t ate commission for approval . Section 252(e) (4) 
requires the s tate to re ject or approve the ag reement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a 2-year period and governs the 
relation s hip between the companies regarding the r esale of ~a riffed 

telecommunicdtion services . Under 47 U. S . C . § 252(a ) (1) , t he 
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agreemen t shal l include a detailed s c he dule of itemized c harges for 
interconnection and eac h service o r network element inc luded in the 
agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purc hase by Arro w 
Commun i cat i ons at a discoun t rate of 21.83% f o r r esidential 
services and 16.81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve i t . BST and Arrow Communications must file any s upplements 
or modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e) . 

Based o n t he foregoing , it is 

ORDERED by the Florida Public Service Commissio n that the 
r esale agreement between BellSouth Telecommunicat i ons , Inc. a nd 
Arro w Communications , Inc. , as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved . It is 
further 

ORDERED that any supplements or modificat ions to t his 
agreement must be filed with the Commission f o r review under the 
pro visions o f 47 U. S . C . § 252( e ) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of t he Florida Public Service Commission this 2nd 
day of February, ~-

Division of Records and Repo rting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDI NGS OR JUDIC IAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review of Commission orders t ha t 
is available under Sections 120.57 o r 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the dec ision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee, 
Florida 32399- 0850 , with i n fifteen (15) days of the issuance o f 
this order in the form prescribed by Rule 25-22 . 060 , Flo rida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U.S.C. § 252 (e) (6) . 



ORDER NO. ~SC- 98-0198-FOF-TP 
DOCKET NO. 97 1439-T~ 

AT TACHMENT A 
~AGE 4 

Acreemeat Betweea BeiiSoatb Telecommualcatioas, lac. aad Arrow Commualcatioas, lac. RqardiDI Tbe Sale ofBeUSoadl Telecommualcatiou Services to Arrow Commualcatloas,lac. 
For Tbe PupoMS of Resale 

THIS AGREEMENT is by and between BciiSoutll Ttlecocacaualcatlou, lac., (''Bell South or Company"), a Georaia c:orporacioa., and Arrow Commwticarioru, Inc:. ("Arrow"), a Florida COJPOration, and shall be deemed etf~ive u ofQaober 9, 1997. 

W1TN£SSETH 

WHEREAS, BcliSoudl is a local exc:banae celec:ommuoic:atlons company authoriz.td to provide 
telecommwtic:atiOftS services iD tbe swa of Alabama, florida. Gecqia. Kemudcy, Louisiana, Missi.uippi, Nonh Carolina. Soudl Carolina, IDd Tamasec; aad 

WHEREAS, Arrow is ot seeks to become an altemabve local cxc:banae celtcommunic:atioru company authorized to provide celecommunicatioru ~Ices in the swa of Alabama, Florida. Georaia. Kentucky, Lou.;iana, Mississippi, Nonb Carolina. Sou1h CaroliDa, aad T~~~MSMt; aad 

WHEREAS . . \ tTOW desires to resell BellSoudl's telecommuoieadoaa ~lea; aad 

-.J.'HER.EAS. ~IISot.:th hu ..,.S to provide wdl MrVica to Arrow fot male purposes and punuant to dlt terr. and conditio: s sec fonh bema; 

"OW, llfEP :.FORE. fot aad iD consideration of the mutual premises aad promlsct contained herein. Bel >Uth and ArT 11 do hereby qree u follows: 

I. fenD of tile ·ll'ftiDftt 

\ . The :nn of this Aanement shall be two years beainnina Odober 9, 1997 and shall apply 10 all of leiiSouth's s rvina ta'ritoty u of January I, 1997 in the swa of Alabama, Florida, Geora•a. Kenruclcy, .outsiana, M .stssippi, Nonb Caroliaa, Soudl Carolina, and Tennessee; 
8. This Alf"IDCDI sball be automatically racwcd fot two additional one year perit:'ds unless either party indic:a&es its intent DOC to renew the AsrecmmL Notice of such intent mu.st be provided. in wmma. 10 the other party no Iacer cbu 60 days prior to die md of the d!en-cxlstina c:onnct period. The tenns of thts Aarccment shall remain in ttr'ec:t aftlr the tarm of tbe existina apoeemtnt hu expired and while a new acreement is beiq aqocil&8d. 

C. The filii punu1D1 by wbicb Arrow is to purchase ~ices from BciiSouth for resale shall be at a diseowd rae. otr of tbe recall 1'1111 fot the teltcommunicadocu ~ice. The discount ratn shall be u set fonh in Exhibit A, IIIIICbed btnto aad incorporaled berein by this reference. Such discount shall reflect the cosu avoided by BtUSouda wllal •WDa a service fot wholesale purposa. 

II. O.nnitlon or T triDI 

A. CUSTOMER OF RECORD means the entity responsible for placina application for service: requntina additions, rearranaements, maintenance or di.sc:onrinuanc:e of ~icc: payment in full of characs incurred such u non·rec:unina, monthly rec:wrinJ, toll, direc:1ory usistanc:e, etc: . 
. . 

\ 'tmon Scptcmbcr 15. 1997 
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B. DEPOSIT means usuranc:e provaded by a c:ustomer 111 the form of c:a.sh, surery bond or bank lener of 
c:redit 10 be held by the Company. 

C. END USER means the ultimate user of the telec:ommunic:ation.s scrv~c:es. 

D. END USER CUSTOMER LOCATION mearu the physic:al loc:a!ion of the p~miscs where 111 end 
user makes usc of the telec:ommunieation.s services. 

E. NEW SERVICES mearu functiOtU, featum or capabilities ttw an noc c:umntly offered by 
Bell South. This inc:ludes packqina of existina services or c:ombininaa new funetion. fearure or capabiliry 
with an existin& scrvic:e. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mans a telcpbone c:ompany cenaflc:l!ed by the 
public service commissions of the Company' s fi'ancbised area to provide local exchanae service within the 
Company's franchised area. 

G. RESALC mHM an activicy whmin a c:cn:ifkaled OLEC, such u Arrow subscribes to tht 
telec:ommunicanc u services of the Compuy Uld then reotrm those telecommunications servactt to lht 
public (with or~ hout -addina value-). 

H. RESAL. SERVICE AREA mcuu !he area. u deftncd in a public MrVice commission approved 
cenificate of ope· Ilion, within which an OLEC, such u Arrow, may offer resold local exchanae 
telec:ommunicatJ. u service. 

Ill. :;caeral ProviJioa 

A. Arrow may resell tht tariffed local exchanae and toll telec:ommunicadons services of BeiiSouth 
c:ontaincd in the Genenl Sublcribtr Service Tariff and Private Line Service Tariff' subject to me terms. ~nd 
conditions specifically set fonb herein. Nocwidutudina !he forqoin .. tbt exclusions and limitations on 
services avaalable for resale will be u set fonh in Exhibit 8, aaacbed hetteo and incorporated herein by this 
reference. 

BeiiSoulh shall make availabltttltcommunicabocu savica for resale at the ra&a set forth in Exhibit A to 
this aareemat aad subjecl to 1be exclusions and limituions set fonb in Exhibit 8 to Ill is qrecment. It does 
not however waive ill riJb11 to lppal or ocherwise c:balla&e my decisioo reprdina malt that ~suited 111 
the discouat 1'11111 CC)Oflljnad ill Exhibit A or lhe exclusions and llmitltiocu contained in Exblbit B. Bell South 
reserves the riahtto punuemy lftd aJIItpl and/or equicablt mned.la, inc:ludina appeals of any dec:isions. If 
such appeals or challenaa result in cb&Daa in the discount rara or exclusions and limitations, the panitt 
1&1'« dw appropriate modiftcaboDs to dlis A.,..ment will be made promptly to make its terms consistent 
with the outc:ome of tbt appeaJ. 

B. The provision of services by the Company to Arrow dots noc coastiNtt a joint undcnakin& for the 
fum ish ina of any serv1cc . 

. . 

Vcn•on September "· 1991 p .. , 2 
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C. Ar.ow will be the customer of record for all services pure hued from BeiiSoulh. Except as spec a tied 
herein, the Company will take orders from, bill and expect payment from AtTow for all serv1ces. 

D. AtTow will be the Company's single point of con~ct for all services purchased pursuant to this 
Agreement. The Company shall have no con~ct with the end u.ser ucepc to the extent prov1ded for here111. 

E. The Company will continue to bill the end user for any services that the end user spec1fies it w1shes 
to receive directly from the Company. 

F. The Company maintains the right to serve directly any end user within the sen ice uea of AtTow 
The Company will continue to directly maritct its own tclccommWiiclliocu pt'Oduc:u and serv1ccs ~nd 1n 
doing so may establish independent relationships with end uscn of Anow. 

G. Neither Patty shall interfere with the ri&ht of any pcnoc1 or entity to obWI1 service directly from the 
other Patty. 

H. Cun-ent telephone numbers may normally bt recaincd by the end user. However, telephone numbers 
arc the property of the Company and art wiped to the service 1\&misbed.. Arrow bu no property ri&ht to tbe 
telephone number or any ocher call number daipalioft wocil&ed with servica ftuniJhed by the Company, 
and no ri&ht to the continUMCt of service throu&h any panicular cennl orne.. The Company reserves the 
right to chanac such numbers. or the cennl omce desipatlon woe laud widl such numbers, or boch, 
whenever the Company deems it necessary to do so in the conduct of its businaa. 

l. The Company may provide any service or facility for which a char&• is noc established herein, u 
long u it is offered on the same tttms to Arrow. 

J . Service is furnished subject to the condition that it will noc be used for any Wllawful purpose. 

K. Service will bt discontinued if any law enforcement qeney advises tlw the sen ice being used is in 
violation of the law. 

L. The Company can ref\ase service when it bu lfOWids to believe that service will be used in violation 
of the law. 

M. The Company 8CCtpCI DO responsibility to any penoa for any unlawful act committed by Arrow or 
its end u.sen u I*' of providiq service to Anow for pwposa of male or ocberwi.se. 

N. The Compllly will ~au fully with law enforcemau aamcia with subpoenas and cowt orders 
for assistance with the Compuy's CUAOmtn. Law enforcement aamcr subpoenas and cowt orders reaardin& 
end users of AITOw will bt dirtcted to Arrow. The Company wilJ bill Arrow for implemenrina any requests 
by law enforcement qencies rcprdin& Anow end users. 

0 . The characteristics and methods of operation of any clrtuita. faclllda or equipment provided by any 
person or •nury oth.r than the Company shall noc: 

.· 

Vcn•on. Sc~mt.r U. 1997 Pace l 
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I. Interfere with or impair serv~ee over IllY faclliues of the Company, its affiliates. or 1ts coMect~ng 
1nd concurring canien involved in 1t.s service; 

2. Cause damqe 10 their plant; 

3. Impair the privacy of any commun1c.ations; or 

4. Crea~e hazards 10 any employees or the public. 

P. Arrow wumn the responsibility of nocifyina the Company reaardlna less than standard opcrauons 
with rnpea to services provided by Arrow. 

Q. Facilities and/or equipment utilized by BellSoutb 10 provide service 10 Alrow remain the property of Bell South. 

R. White pace direc1ory listinp will be provided in auordanu witb rqulationJ set fonh in Section A6 
of the General Subscriber Service Taritl' and will be available for resale. 

S. BeiiSoulh will provide customer record infomwioa 10 Arrow provided Arrow lw the appopiare 
L~s) of Autboriubon. BellSoutb may provide C\&SUmla' record infonnadoa via one of the followina 
methods: US mail. ru. or by electroruc interface. BeiiSoutb will provide cusaomer record information via US 
mail or fax on an interim buil Oftly. 

ArTow qrces 10 compensar.e BeiiSoutb for all BtllSoutb incurred opendiaua auoclas.d with providina such 
information 10 Arrow. Arrow will adopc and adhere to the BellSoudl pidcllna auoclaled w1th each method of 
providing customer record infonnadon. 

All costs lncumd by BeiiSoutb 10 develop and implement operational interfaces shall be recovered from Arrow 
who utilize tb• servica. 

T. BeiiSouth's maualna servica may be made available for malt subject to the execution of BeiiSouth's 
~1cuaalna AJrfttnent and without cbt wholesale discou.DL 

U. BeiiSoutb's wide Win Maintenance PliDs may be made available for male at rata, terms anc.. 
conditions u Mt fonb by BtUSoutb and without the wholesale discouaL 

A. Arrow ..,.., tbll iu resale or BellSouth services shall be u follows: 

1. The resale oftaltcommunicadons services shall be limited 10 usen and usa confonnina to 
the class of service resuictioas. 

2. To the ext .. nt Alrow is atalecommunicadon.s carrier dw serves anatcr than$ percent of 
the Nation· s presubscribed access linn, Alrow shall not jointly martcet its intcrLA T A services 

Vcn10n Scpcambu IS. 1997 Pac• • 
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with the telecommunications servtces purcha.sed from BeliSouth pursuant to this A&reement 111 any of the swcs coven<~ under th ts A&reement. For the purposn of th1s subsccuon. to JOllltly market means any advertisement. marltetin& effort or bill in& 111 which the telecommuntcJuons services purchased !rom BcliSouth for purposes of resale to cwtomers and lllterLA T A services offered by Arrow are pacuacd. tied. bundled, discounted or offered to&ether 111 &ny w1y to the end user. Such effons 111clude, but are not limited to, sales rcfcmls. resale atnn&ements, sales qtncies or bill in& aareements. This SUbsection shall be VOid and of nO effect for a particular swe coven<~ under this Apammt u of February a. 1999 or on the lUte BeJISouth is authorized to offer inrerLAT A services in dW swa, whichever IS earlier. 

3. Hotel and Hospital PBX service are the only telecommunicarioru services avatlable for resale to HoteVMotel and Hospital end wen. respectively. Similarty, Access Lint Service for Customer Provided Coin Telephones is the only local service available for malt to ln~dcnt Payphone Provider (IPP) cUS10mm. Shared Tenant Service customm can only be sold those telccommunicarioru services available in the Compuy' s A23 Shared Tenant Service Tariff. 

4. Arrow is prohibited 1\'om t\unisbina both nac and measured rata service on the same business prcmisa to the umc subtcribtn (cud wen) u seated in A2 of the Compuy's Tariff e'!cepc for - ackup service u iDdica&ed in the applicable swa taritfSectioa A3. 

If telephone service is established and it is subsequently dturmiDed IMl tbt clw of service saicriOCl bu bcea violaled, Arrow will be nocifted and billina for tbla service will be immediately anaed to the~ Clua Of service. Service charJes few ch.lftps between clau of SCr.'ICe, ck bill iDa. and interat u described in this subsection sbaU apply 11 tbt Company's sole discreuon. , ·emt at a rare u set forth in SectiOCl A2 of the Gaera1 Subscriber Savict Tariff and Section 82 the Prlvue Line Service Tuiff for the applicable swe, compounded dally for the number of days 1m the beck billlnl dala to and lncludina the dala dW Arrow actUally makes the payment to the ' 1mpany may be assessed. 

c The Compuy ~a the riaht to periodically audit Mn'ica putdwed by Arrow to establish awthenticity of we. Such audit shall DOC OCCW' more !ban once in a taJendar year. ArTow shall make any and all recordlllld cilia available to the Compllly or tbt Company' s auditors on a rcuonable buis. The Compuy sbaU bear the cost of said audit. 

B. Resold services QD ODJy be u.std in the IIIDt manner u specified in the Company' s TanfT. RHOid services are subject to the ._llrm.land eondldons u are specified for such services when t\unished to ~n individual tDd u. of the Comi*SY in the appropriala stc:tioa oftbt Coml*ly's Tantfs. Spec1fic t11 1rf fcaaua. e.a. a uup .UOW.C. per mOCllh. shall not be agrepa.d eaou mu.ltiplt mold scrvtcCJ. Resold services caaDOC be UMd to...,.._. ntftc from more thaa OM md UMr custonltr cxccpc u specified 111 Sectioa All. of' the Coms-y's Tariff reftrrina to Shand Tttl&llt Service. 

C. Arrow may resell servica oaly wi1hiD the spec:ifk resalt service.,.. u defined in its centficate. 

D. Telephone nwnbtn nn.smiued via any resold service fa&urt are intcndcd solely for the we of the end user of the feanue. Resale of this Information is probibited. 

.· 
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E. No patent, copyri&ht. tndemltk or other propnewy nght 1s licensed. ~ted or otherw1se 
transferred by this A~fHmml Arrow IS smctly proh1b11ed from any use. 111Clud111& but not IIITuted to s~les . market in& or advenisina. of any BcliSouth name or tndemaric. 

V. Malatenaact of Scrvka 

A. Arrow will adopc and ldheTe to the standards c:onta111ed 111 the applicable BeliSouth Work Center Interface Aareemmt reaardin& maintenance and installation of service. 

B. Services resold under the Company's Tariffs and facilities ~nd equipment provided by the Company shall be maintained by tht Company. 

C. Arrow or its end llSCf1 may noc I"UUTall&e. move, discoMcct. remove or anempt to repaU' ~ny 
facilities owned by the Company, ocher than by cOMcction or discoMection to any U\terface means used. 
except with the wriaen consent of the Company. 

D. Arrow acceptS responsibility to nocify the Company of situations thas arise that may result in a service problem. 

E. Arrow wi be the Company's sinal• point of contact for aU repair calls on behalf of Arrow's end 
uwn. The parties arec to provide one anocber w1th toll·&tc contact nwnbtn for such pwposcs. 

F. Arrow wi contact tbt appropria&e repair cmtcn in eccordanct with procedures esWIIished by !he 
Company. 

G. For all re; air requcsu, Am:lw ~ecepa responsibility for adherina to the Company's prescreen111a 
guidelines prior to efmiD& the trouble to the Company. 

ff. The Comr lilY will bill Am:lw for bandlin& troubles thasare found noc to be in the Company's lef'4ork pllnuant . , its staDdlrd time aDd ma&erial charJes. The SWldard time and mauna! chqes w1ll be 
.: J more than what BtUSou1h charta to its l'eWJ cUSlomm for the same services. 

I. The Company raerva dw riaht to contact Am:lw's cUSlomm, if deemed necessary, for 
mainltnaoct pwpoMS. 

A. Aftlr NCetvtq c.a&.don u a local uchanae company &om tbt appropriate rcaulatory aaency, AITOw will provide tbe ~ Company service center the necessary docwnmwion to enable the 
Company to establish a muaer accouat for Am:lw. Such docwnenwion shaJI include the Applicasion for 
Master Account. proof of authority to provide tclccommunk:ations services. an Opcntina Company Number ("OCN") assianed by tbt National Exchanae Carrien Auociadon ("'NECA ~)and a u.x exemption cenificatc, 
1f applicable. When necessary deposit requimnmts are met. the Company will bqin taiinP ordm for the 
resale of service. 

B. Service ordcn will be in a standard format desianated by the Company. 

Vcnaon· Scpcambcr " · 1997 Pqc 6 
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C. When notification is recetved from AITow that 1 CWTent CtUtomer of the Company will subscnbc 10 Arrow's service, standard service order intervals for the appropriate c:lus of servtcc wall apply. 

D. The Company will not require end IUCr confumadon ·'ior to establishin& service for Arrow's end user customer. Arrow must. however, be able to demonstrate d user authonz.auon upon request. 

E. Arrow will be the sinale point of contaa with the Company for all subsequent orderina actaviry resultin& in additions or chanaa to resold services except ttw the Company will accept a request directly from the end user for convmion of the end user's setVice from Anow to tht Company or wall accept a request from another OLEC for convmion ofth~ end usa's service &om AIT'ow to the other LEC. The Company will notify Anow ttw such a request has been processed.. 

f . If the Company detmnines ttw an unauthorized chana• iD local service :v Anow hu occWTtd, the Company will reestablish servict with the appropri.aa.local servict ptOvidtr and will assess Arrow u the OLEC initiatinl the unauthorized chanat. the UIWilborizad chanat chqe dncribed in F.C.C. TaritrNo. I, S«tion 13. Appropria&e nonrecwrina chqa, u Mt fonh iD Stc:tion A4. ofdM Gmeral Subscriber Service Tariff, will also be assessed to Anow. That chqa caD be ldjusc.d if Anow ptOVida sawfactOC"Y proof of authorization 

G. In o· I« to s&fquard its interest. the Company reserves the riabt co MC\U't the account with a suitable fonn of sccur -y deposit, unless satisfactory credit has a1rady been acabl~ 

I. Such security deposit shall takt the fonn of an in'ev~le Leaer of Credit or othu fonns 
of security accepc.able to the Company. Any such security depot it may be held durin& the 
continuance of the service u secwity for dM payment of any and all amounts accruin& for 
the set\ ict. 

2. If a security deposit is required. such security ct.posit shall be made prior to the 
inaupradon of servict. 

3. Such MCUrity deposit may not exceed two months' cstimalad bill ina. 

4. Tbt (Kt 1ba a MCUrity deposit has been made in no way relieves AIT'ow from C~''11plyin& 
wicb cbe ~y's repWioas u co ldvance payments and the prompt payment of bills on praell1MioD oor does it ~ a waiv• or modHkadon of the rep tar practice1 of the 
Com.,.ay providina for the discontiDu.ancc of servict for non-peyment of any sums due the 
Com.,.ay. 

' · The Company rtllt'VII tbt ript to lnc:reue the MCurity dcpotit requirlmtnts when. lll Its sole judpent, cireumstanca so warrant an~Uor pou monthly bill in& has increased beyond 
the level initially used to cS.tamiDe dM security deposit. 

6. In the event dW AIT'ow defaults on its accowst, service to Anow will be termlllatcd and any 
sec:unty dcposia held will be applied to ia account. 

.. 
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7. In the case of a cash depos1t111terest at a rate as set fon.h 111 the appropnate Bell South w 1ff shall be paid to Arrow durmg the contmuance of the secunty deposn. Interest on a 
secunty deposit shall accrue annually and, 1f requested, shall be annually credited to Arrow 
by the accnal date. 

VII. Payment A1_1d Billlna Arnnaemenu 

A. When the initial service is ordered by Arrow, the Company will establish an accounu rece1vable master account for Arrow. 

B. The Company shall bill Arrow on a current basis all applicable chqes and crediu . 

C. Paymmt of all charJn will be the responsibility of Arrow. Arrow shall make payment to the 
Company for all servicn billed. Tht Company is noc responsible for payments noc received by Anow &om 
Arrow's customer. Tht Company will noc become involved in billinl disputes ttw may arise between Arrow 
and iu customer. Paymmcs mada to the Comptny u payment on account will be credited to an account~ 
receivable muter account and noc to an end ~saccount. 

D. The Corr. )lfty will render bills each month on established bill days for each of Arrow's accounts. 

£. The Corr. any will bill Arrow, in advlllct, chqa for all services to be provided durin& the ensuina 
bill ina period exec lC charJa usocilled with service usac•. which charJn will be billed in aman. Charaes will be calculated n an individual end user account leve~ includina, if applicable, any charJn for usaae or 
uuae allowances. tkiiSouth will also bill all clwJn, includinl but noc limited to 91 I and E911 chariC'. telecommunicatior ; relay chqes, and franchise fen, to Arrow. 

F. The paytr. :nt will be due by the next bill data (i.e., same date in the followina month as the bill date) and is payable in inmediatcly available t'undl. Payment is considered to have been made when rece1ved by 
the Company. 

If the payment due data falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due data shalJ be the fll'lt non-Holiday day follow ina such Sunday or Holiday. If the payment due 
date falls on a Saturday or oa a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due dal.t sbaU be tbe lu& non-Holiday day precedin& such Saturday or Holiday. If payment is not 
received by tbe peymtDl due dll8. alate payment penalty, u set fonb in I. followina, shall apply. 

C. Upoo proof oftu aempc certifiation from Arrow, the toea! amount biJJed to Arrow will not include any taxes due from cbe tad I&MI'. Arrow will be solely responsible for the computation, track in&, report in& and payment or all federal, sma. and/or local jurisdiction wen usoci.ated with the services resold to the end 
user. 

H. As the customlf' of record. Arrow will be mponsiblt for, and remit to tbe Company. all charaes 
applicable to ,tJ resold services for tmlf'len~y services (E911 and 911} and TtiKommun1catlor' Relay 
Service (TRS) as well u any ocher charJes of a 'imil.ar nan&rt. 
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I. If any ponion of tht payment is received by the Company after the payment due date u set forth precedin&. or if any ponioo of the payment is received by the Company in funds that ue not unmediately available 10 the Company, then alate payment penalty shall be due 10 the Company. The late payment 
penalty shall be the portion of the payment not received by the paymmt due date times a late factor. The late factor shall be u set fonh in Section Al of the General Subscriber Service Tantf and Sectton 82 of the Pnvate Line Service Tariff. 

J. Any switched ..:cess chqes associated with intercxchanac carrier ..:cess to the resold local exchanae lines will be billed by, and due to, tbe Company. No additioo.aJ charJes arc to be uscucd co Arrow. 

K. The Company will not pcrfonn billina and collection services for AITow u a result of the execuuon of this Aarccment AU requests for billina services should be referred to tbt &pptOprWe entity or operauonal lfOUP within the Compuy. 
L. Pursuant to 47 CFR. Sectioa '1.617, tbt Compuy will bill AITow end l.lMr common line charJcs identical to tht end ustr common line charJcs the Company billl ita md usen. 

M. In aeneral. tbt Compuy wiU not becomt involved in disputes bawea~ Arrow and Arrow's CDd l.lscr custom en over raolct servica. If a disput8 does ariM thll c:annoc bt MUJed w~ tht involvemau of tbt Compa 1y, Arrow shall CQftcact tbt daipl&ed Service Cmw for raoludoll. Tht Company will make every effon • wise in tht resolution oftbt disput81ftd will work witb Azrow to resolve tbt niaaer in u timely a mannr u possible. AITow may be required to submit docummwioo to Nbscantialt the cla.im. 

vtn. Disco tlauaace of Stn-ice 

A. The procedures for discootinuina service to an CDd user arc u follows: 

I . Where possible, tbt Company will dtfty service to Anow's md user on behalf or. and at the 
request or. Azrow. Upoa ratondoa ortbt md usa's service, rnc.oraJ charJes will apply and w11l be the responsibility of AITow. 

2. At tbe requac of lurow, tbc Compuy will discOMcct a Arrow end user cwtomer. 

3. AU rtqUIIII by lurow for denial or discoonectioo of ac md user for nonpayment mUJt be in 
writiDa. 

4. Azrow will bt IUdt soltly rapoosiblt for notifyina tbt end user or tbt proposed disc:oMection 
of tht service. 

S. The Company will CQndnu.t to process calls made to tbt AADoymct Call Cm&ar and will advise Arrow when it is detmnined that lftDOYIDct calls an oriaiM*f &om oot of their end UJCI"s locations. Tht Compuy ahall be iDdemnltled. defended IDd held bannlcss by Anow andlur the end user aaainst any claim, lou or dame&• arisina ltom provldJDa thia 14fonnadoo to Arrow. It is the responsibility of 1urow to take tbt comc:tivt KtioD aecasary witb ita au&omen who make 
annoyin& calls. Failure to do so will resulc in tht Compuy's dlsconnectin& the end user's service. 
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B. The procedures for disc:ontinuina service to Arrow are a.s follows: 

I . The Company reserves the ri&ht to suspend or terminate service for nonpayment or 111 the event of prohibited. unlawful or improper usc of the facilities or service, lbusc of the fac1lities. or any 
oth~r violation or noncompliance by Arrow of the rules and reaulalions of the Company' s Tan ITs. 

2. If payment of account is not received by the bill day in the month after the ona111al bill day, the 
Company may provide wriaen notice to Anow, that additional applications for scrv~c:e w1ll be 
refused and dw uy pendina orders for str~ice will not be completed if payment is not received by the fifteenth day followina the da&.t ofdw notice. If the Company does not refuse additional 
applications for str~ice on the da&.t specified in the notice, and Anow's noncompliance continues. nothinl contained herein sball preclude the Company's riJht to refl&se additional applications for service without f\utMr notice. 
J . lfpaymcat ofiCCOUDt is DOC received. or amnaemenu made, by dw bill day in the secoad 
consecutive moalh, the account will be considered in default and will be subject to denial or 
disconnectioa. or bod!. 

4. If AITow fails to comply with the provisions of this Aammau, includinaany paymenu to be made by it oa the cilia lnd times htniD specifled.the Company may, oa thiny days wria.m notice' 
to dw penon desipaaed by AITow to receive not.lca of noncompliance, disc011tinue the provision of existifta services to AITow aauy time thereafter. lD dw c.ue of such discontinuance, all billed 
ctwaa. u weU u applicable termination chqa. shall become due. If the Company does not 
discontinue the provision of the services involved on the da&.t specified in the thiny days notic:e. and Arrow's noncompliaDu continues, nocbiaa contained herein sball pnclude the Company's naht to discontinue the provision of the services to Anow without tunhcr notice. 

' · If payment is DOC received or IITIIIItmenll made for payment by the dau aivcn in the written notification, Anow's services will be discontinued. Upon discOiltinuance of service on a Arrow's account. service to Anow's end UMn wUI be daied. The. Company will also reestablish servic:e at 
the request of the cad user or AITow upoa payment of the appropria&a c:onncction fcc and subjec:t to the Company's normal applicatioa procedwes. Arrow is solely responsible for notify ina the end user of the proposed c1iJcoaMcboD ofcbe service. 

6. If withiD n~ ct.ys after an end u.ser's service has been denied no c:ontact hu been made in 
refaiDCI to raaariaa -.vice, the end usa's service will be di.sconncctcd. 

IX. LJabWty 

A. The liability ofdw Compaay for dam&aa Irisin& out ofmiscaka. omissions. intem~pdons, preemptions, delays mon or defccu in crusmissioa. or failures or defecu iD facilities furnished by the Company, occwrina in the coune of t\&misbifta str~icc or ocher facilities and DOC caused by the ncaHaenc:e of Arrow, or of the Company In faillna to maintaiD proper Sllndlrds ofmainteftlnee ud opcratlo"\ and to exercise reasonable supcrvlsioa shall in no evcat exceed an amount eqwvalmt to the proportionate charae to Arrow for tbe period ofstr~ice durifta which such misllb, omlsaioa. lnwnapt.ion. ptHmpdon, delay, error or defect in transmission or defect or failure in facilities occur. The Company shall not be liable for damaae 
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arising out of m1SWces, omission. intem.~puons. preemptions, delays, errors or defecu 1n rnnsm1ss1on or other 
injury, includina but not limited to inJuries to persons or properry from voltaaes or currenu tn.nsmmed over 
the service of the Company, ( I) caused by customer-provided equtpment (except where a contnbut~n& cause 
is the malfunction ina of a Company·provtded coMectin&IITilllement. In which event the liability of the 
Company shaH not exceed an amount equal to a proponional amount of the Company bill ina for the period of 
servtce dur~na which such mistake, omission, inttm~ption, preemption, delay, error, defect 1n tn.nsm1ss1on or 
~njury occun), or (2) not prevented by customer-provided equipment but which would have been prevented had Company-provided equipment been used. 

B. The Company shall be indemnified and saved harmless by Anow apiftst any and all claims, actions, 
causes of action, d.amqes. liabilities, or demands (includina the costs, expenses and reasonable attorneys' 
fees, on account thtreOt) of wha~rter kind or natul'e dW may be made by any third party as a resu II of the 
Company's fumishin& of service to Anow. 

C. The Comp~ny shall be indemnified. defended and held harmleu by Anow and/or the end user 
aaainst any claim, lou or d.amqe Irisin& from the use of services offered for resale involvina: 

I . Clai.mJ for libel. slaoder. invasion of priVKy or in!riftaemcnt of copyrialu arisina from Anow's 
or end user's own communications. 

2. Claims for paent inftinaemcnt arisina rrom acu comblftina or u.sina Company services iD 
;oMtction with facilities or equipment fumishtd by the end U.Mr or Anow. 

3. All other claims Iris ina out of an act or omission of Anow or iu end user in the course of us~na 
services. 

D. Arrow acccpcs mponsibility for providina access for maintenanet pwposa of any service mold 
under 1 : provisions of this f ariff. The Company shall noc be mpocuiblt for any failure on the pan of 
Arrow :ith mpea to any end user of Anow. 

X. Trntmeat or Propr'Wtary a8CI CoandnUal laron~adoa 

A. Bocb penja ..,... daal il may be oecaaary to proviCS. each odMr durina die tmn of thi• Aarcement 
with cenaiD CODftdlatill ilalanudoa. includiD& hdt seem information, includ1na but not limited to, 
ttchnicai&Dd busiDela pllaa, cedmic;a.l infonnatioo. proposaJs. specitkadoas. drawinp. procedures, customer 
accOUDt dD IDd lib illlonllldoD (bertiaafter collectively refemd-to u .. Information"). Both parries aaree 
thai aU lnfonaldoe sballeidalr be iD writina or ocher ranaible formll and clearly mattctd with a confidential, 
privara or proprilal)' lepDd. or, wbn me Information is communlca&ed orally, it shaJI also be communicated 
that the Infonudoa il coaftdendal. privara or proprietary. Tbt lafonnadon wiJI be mumed to the owner 
within a reasonable time. Bods plftits qree d\ll the lafonnatioa sbaLI noc be copltd or reproduced in any 
form. Both panin IP" to *Cive sucb Information and not dilc:lolt NCb lnformadon. Both parries 111" 
to protect the lnformuion *Cived from 4islributioa. dilc:losure or d.iutmiaar:ion to anyone except employees 
or the paniH with a need to know such lnfonnaaioa and whldl employees II'" 10 be bound oJY the terms of 
this S«tion. Both parties wlllu.se tbe same sUDdard or caR to protect Information received u they would 
use to protta their own confldtfttialand propriC'wy lnfonnatioa. 
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B. Notwithstandina the foreaoina, both panics aarce that there wall be no obliaation to protect 111y ponion of the Information that is either: I) made publicly available by the owner of the Information or lawfully disclosed by a nonparty to this Aartemcnt: 2 ) lawfully obtatntd from any source other than the owner of the Information; or 3) previously known to thtl"t(eivina party without an obliaauon to keep at confidential. 

XI. Resolutloa of Disputes 

Except u otherwise swed in this Acmment. the putia Ill" thll if any dispute arises u to the intcrprewion of any provision of this Acmment or u to che proper implemenwion of chis Aarecmcnt. the panics wall petition the applicable swe Public Servic. Commiuion for a resolution of the dispute. However, each party reserves any riahts it may have to seekjudicial!'n'iew of any ruJina made by thai Public Servic. Commiuton concemtna tha.s Aarecment 

XIL Umltatlo• of UN 

The panies apet tbM this Aamment shall DOC be protrend by either ptny in IDOCber jurisdiction u evidence of any concession or u a waiver of any poeition caken by cbe ocher peny ia thai jurildJction or for any other pwpose. 

XIIL Watven 

Any failure by e !her party to insist upoa lbe aria perf~ by the ocher party of any of the provtsaons of this Aarecmcnt shaJl noc ,. deemed a wainr of any ofche provisions of chis Apeement, and uch party, notwithstandina such fai! n, shall have the ript thereafta' to insist upon the specific performance of any and all of the provas ons of this Aarecr·ent 

XIV. Govenai•l Law 

This ApeemtDI sba1l be &owned by, IDeS conscrued and enforud ia accordance widl, the laws of the State of Gcoraia. without reprd co ita coaftlct oflaw1 priDcipla. 

XV. Ara' l Leqm NepdaU... 
This Alf"Dltnl was aeculed aftlr erm'slenitb aqociMiocu betwten the unct.ni111ed panics and reflecu the conclusion of the undmipaed thll this ApeemtDI is iD cbe bes& inuresa of aJI ~ 

.· 
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XVI. Notices 

A. Every notice, consent. approval, or other communications required or conccmplattd by this 
Aarecment shaJI be in writinl and shall be delivered in person or &ivcn by postqe prepaid mall. Address to· 

BeliSoulh T~lec:ommunic.ations, Inc:. 

CLEC Account Team 
3S3S Colonnade Parkway 
Room E4EI 
Binninpam, AL 3S243 

AITow Communications. Inc. 

Doa Hlltlfield 
1600 I SW Marbt Street 
lndiantowtl. Ft 349.56 
(.561) .597-2127 (~61) 211.5 

or at such ocher address u !he intended rec:ipittll previously shaH have desic~Wed by written noucc to the ocher patty. 

B. Where speciftc:aJly required, notic:u shall be by c:crtlfled ot rqilcered maJI. Unless odwrwile provided in !his Apeeman. notice by mail shall be effective oa dM dl&e ic is otnc:wly recorded u delivered by mum receipc or equivalent,IDd in tM abMnu of such record of delivery, it sha1J be presumed to have been delivered dlc fifth day, or next busineu day after tbe fifth day, after it wu deposited in the maJJs. 

This Ap-ccment may be amended at any time upon written acrecment ofbotb putia. 

XVli L Eattn A&r'N•"' 
This Aareement sets fonh dlt eodrt UDCimtaDdiDI and suptrMdts prior apeements between the panics relatin& to the subjtc:t matter c:ontaiDed btrtin and rneraa aU prior discuuiona bttwten dltm. and nctdlcr pany shall be bound by any dcflDitioa. coaditioa. provision.. repraallliocl, wamacy, coveuat or promise od\cr thaD u upreuly swed in this Alfi"'Dtot or u is c:oatemponMOUSly or subsequaltly set fonh in writina and cxecuiCd by a duly aulhoriud officer or repn.MDIIIive ofcbe pinY to be bouDd dlcrtby. 

NAMI: __ ___,J .. •"'ax~H~~~ .... ._"'m ..... _____ _ 
Prtated Na•• 

TITLE: ____ .... D,ulnctol:llliO~'-------

DAT£:_..:..1 o~f.=.o...:~-'-{_:c.;_')~------- DATI:: __ ___:IO..::.../_T.:...,,,_/ _;q_,_'------
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EXHIBIT .. A" 

APPLICABLE DISCOUNTS 

The relecommunicarions services available for purchase by Arrow for the purposes of resale 10 Arrow end 
users shall be available at the followina diJcount off of the m.il rate. 

SLUE 
ALABAMA 
FLORJDA 
GEORGIA 

K.ENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORllf CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

BE;SW£NCI 
17% 

21 .13% 
20.3% 
16.79% 
20.72% 
15.75% 
21 .5% 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17~. 

16.&We 
17.31/ e 

1 5 .54~. 

20.n% 
15.15% 
17.6% 
14.1% 
16% 

• Effective u of the Commluioo's Order in Louiliafta OocUt No. U-22020 dat.ed November 12. 1996. 

• • The Wholesale DiJcowlt is seus a pcrccn~~&t off dM tlrirr.ct r11e1. lr OLEC provides is own operator services 
and directoty services. dM diJcouat sball be 21.5~ 1btM 1'1111.,. etrective • of tiM Tennessee Reauwory 
Authority' s Order in Tenntuee Docket No. 90-0133 I dat.ed Janu..y 17, I 997. 
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Type af 
S."la Resale? 

I Grv~dfathcm! S~ic:es Yes 
2 Contncl Serv~ec Alnn&cmcnts Yes 
3 Promouons • > 90 Days Yes 
4 Promotions • < 90 Days Yes 

' L•fclincltink Up Scnic:a Ya 
6 911/E911 Scnic:a Ya 
7 N I I Scrvic:a Yes 
a Non-Rcaunna Charla Yes 

Typeaf 
Sen lee I Raalc? 

I Grandfldlcred Scnic:a Yes 
2 ConUICl Service Amnpmcnca Noc.5 
3 'Promouona • > 90 Oayt Ya 
4 Pfr'"IOIIOnJ • < 90 Days Ya 
~~ linCilink Up Services Ya 
~~ 'E911 Scrvica Ya 

7 N: Scnicea No 
7'Nt -Recwrina 01..- Ya -....;...~ 

EXHffiiT 8 

AL FL GA 
OIJCOWI~ Rnalc? Dlseounf'l Resale" 01JCoun~ Rnalc" 

Yes Yes Yes Yes Yn Yes 
Yes Yes Yes Yes No Yes 
Yes Yes Yes Yes Yes Yes 
No Yes No Yes No No 
Ya Ya Yes Ya Ya No 
Ya Ya Ya Ya Ya Yes 
Ya Yes Yes Yes Yes No 
Yes Yes Ya Yes Yes Yes 

MS NC sc 
OiJCOWII? Resale? I Dlscoun~ •~taa~e? . Resale? 

Ya Ya Yes Ya Ya Ya 
Noc.5 Noc.6 Yes Ya No Ya 
Ya Ya Ya Ya Ya Ya 
No No No Ya No No 
Ya Ya Ya Ya -va Ya 
Ya Ya Ya Ya Ya Ya 
No No No Ya Ya Ya 
Ya Ya Ya Ya Ya Ya 

I Gr 1dfadlcncl MrVIaa c:an be resold only to lllilliDI Nbtcribcn oflhc pW!adlcred service. 

KY 
D•scounl" 

Yes 
No 
Yes 
No 
No 
Yes 
No 
Yes 

TN 
Discount? 

Ya 
Ya 

Nocal 
·No 

Noc.4 
Ya 
Ya 
No 

2 W rc available for male, pn..ciou will be rMde available ooly 10 end UMn who would have qualified for 
II': promotion had it beco provided by BcliSoudl diracdy. 

Resale" 
Yes 

:-told 
Yes 
Yes 
Yes 
No 
No 
Yu 

3 In :nncsaec. lon&·tmll pniMdeu (otrcred for more cblll nincry (90) days) may be obWned 11 one ofiJic followm1 ra1n: .) IJ\e swed taritr,..., laa dJc wholcsaM diJcouDI; 

LA 
D•scoun1 • 

Yes 
'\o~e 5 
Yes 
:-lo 
Yu 
'lo 
'\o 
Yes 

•) the PfOmotional ra&e (cbc promodoGal,.. otrcred by BciiSoudl will no« be diJcount.ed IWVIcr by lhc wholesale diJcoun1 rate) 4 Lifc,iae.tUak Up services may be oft'end Ollly to lboll sublcribcn who meet·lbc criteria dii&BcliSoulh C:WTCnlly applies to sublcribtrs ofdlal.-vic:a la Tcaam r, Anow shall putCbuc Bc11Sou1h's Mcssap Raa 
S~ic:c a&lhc swed tlritr,.., ._die ~ diiCOUIIL Anow must funMr diJcount lhc who Iaale Mcssace RAile Sen icc to Li!ILU. CUIIOmln widla dixoual which iJ no lea cbllllbc minimum discouDt IJia& BciiSouiJI now proviclel. Amtw is rapouible for recovcriq me Subtcribcr Line a.p from lhe National Exc:han&e Carriln Allodllioe 1--.. toll Mtdlmeal pool just u Bc11Sou1h doa today. The nwtimum,.. dill Amtw -., cMrp Cor Lilel.iM Service shall be c:epped 111M fill mail 
ra&c otrcnd by 8eUSou& 

5 In L~ IDd ~41,; \ 1 ~ Ill Ceelna s.rria Am a ..... a mtlrld into by BdiSoudl or ICmlinllinl after IJ\c ctfecriv. ._of .. Owmi-'ce Order will be subject to male Without till wholaaMI diJcounL All CSAJ which .. in p&lce • of .. ~ d-. of till Commissiorl order will noc be cli&ible for mall. 6 In Nontl C.0U.. o&ly daoaa CMtnct s.rria A,.,...._a cntlrld into after April I 5, 1997 will be available for resale. 
7 Some or Bc11Sou1h'llocal acbarlp IDd toU tallcommuaic:lliODI services 11'1 noc available in c:cnaiJl c:cnlral omen and ...... 
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