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1. Division Hess/Stef! Nese

s oaa__Divigion of Wa
4. Suggested Docket Title__Complaint of Robext and Ruth Lawrence againot
pervice in Yolusia County.

5, Suggested Docket Meiling List (attech separate sheet |f reCessary)

. Provide MAMES OMLY for regulsted companies or ACRONTHS OKLY regulated (nchustries,
% shown in Rule 25-22.104, F.ALC.
8. Provide COWPLETE nase snd sddcess for all others. {Match reprasentatives 1o clients,)

1. Parties and their representatives (if any)

Terra Mar Village Utilities, Inc.
4383 U.S. 1
Edgewater, Florida 32141

2. Intersated Persors and thair representetives (If smy)

Eobert A, Lawrence office of Public Counsel
157 Red Bags Lane ¢fo The Florida Legislature
Edgewater, Florida 32141 111 West Madison Streecl, Rm. H12

Tallahassee, Florida 32399-1400

6. Chech ore:
_X _ bocusentation is attsched.

— Documentation will be provided with the recommsrdation.
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STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

efo The Florkds Lagislature
111 West Madison Strest
Room 812
Tallshasses, Florids 323591400
PO AR - VKD

November 24, 1997

Ms Beverlee DeMello

Director of Consumer Affairs
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee. Florida 32399-0850

Dear Ms DeMello

| have been contacied by Mr Robert A. Lawrence, who with his wife Ruth C. Lawrence,
wishes 1o file a formal complaint before the Commission concerning the termination of his water
service by Terra Mar Village (River Park) on September 27, 1994 Mr Lawrence requests a formal
evidentiary hearing on the particulars surrounding the termination of service, and to that end, has
furnished the attached twenty-eight (28) page testimony, and account of those events

Your review of this file will show that Mr. Lawrence has attempted to press this claim before
the Commission for several years without ever having his claim actually heard by the Commission

While it is true that the Commission has issued at least one Proposed Agency Action order
(PAA) concerning the Lawrence claim, it is also true that Mr. Lawrence has yet to be provided an
evidentiary hearing of the ments of his claim

| appreciate having the opportunity to discuss Mr. Lawrence's problems with you and am
happy that we agree that Mr. Lawrence is entitled to his day in court, in 2 manner of speaking, and
to that end enclose Mr Lawrence’s materials




Ms. Beverlee DeMello
November 24, 1997
Page 2

My office will provide assistance to Mr Lawrence as he believes it appropriate | have
assigned Harold McLean to ensure that Mr Lawrence has access to information regarding normal
comurussion practice and procedure in cases of this nature [1f you have any questions, please contact
me

Sincerely,

A

Jack Shreve
Public Counsel

HM/dsb
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October 17, 1994

To: The Receiver
Terra Mar Village

From: Robert and Ruth Lawrence

Re: Water service to lot #2517

Enclosed is $25.00 as payment of the disconnect/connect fee
for immediate restoration of water service to our home on lot
#2581,

This payment is made under protest and we reserve the right
to contest this payment.

Losirone

Robert Lawrence Ryth Lawrence

I
Payment of $25.00 received by)%&-féﬁ
date: y/ /éﬁx
y 7

Cime: /Q 31—‘
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CeHPLETT TISTCRIION AND FALSCHECD OF FACTS AS RLL|

AND EEWeER NILLE For =T 1994 WERE PO IN Eu
3,!\‘.“#5‘-‘&75 .‘.'G
ALSE, THC AMENI TIESE WGRE PAD InN FOLL AFTER THE
INJUSTIGES FoR 8Bio” neRE COARGCTER BY JUD EL Lo
(SHIBH' 'D)ﬁu'm FRIO®R. TO RECECIPT ©oF OVR OCT (79¢ |
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THE AMENITEES  |HoweVER EACH 1S A SCPARATE CoMFfon
wiS STATEACLUT iM

oF THE 35 [HsmRC FEE PeR,THE, / ¥ PARAGRAPH As
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CHECK WAS CLY A FRACTION 0= HLL AMCITIES So vi4€ W
AVOD SRWER (oM DNEUT WAL LESS THAR I35 o 1
35T TUTAL FEC Py CoNFIRMANCE,

ACRACH | T centntc T ABEOLLTE DISTIRTION OF FACT

2" senteice > Prorovmp LIE, THE ONY AoTICE We Cve
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NC OTHER ATTCawdr Ay
SHAPE OR Foajy was NSTITUTED Sz (YT apave
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LISTING ¥[p%+815% : a5+ - w& SIKCE ALL OuR Fé-

WERE PAID oA TIHE AnD JusTiFicp (ReFer To T */ Ascug)

LISTING PRo-RATA FoR OCT. 1994 = Fatp 18 Fucl SEE EXHIBIT

ADPDITIONAL P ROTEST

*
IT WAS REPORTED THAT Uvde D S CRIHINVATED BY 5s:
THAT We weRe Lor:meo OFF FRreM o vR WATER SERVICE ":3

41 EXHHPLE GF EASILY Don'E SINCE WE WERE noT IFERE,
IN VACATIZN UP NORTH. MANY RESIOELTS WERE ALSO On
/ACATION, AND N& ONE ELSE LIKEWISE WERE LOcKED-OFF,
BY WORD OF MouTst ' THIS STATEMewT HAS SPREAD /
ver THV Awvd Vowusia Qouar?, VERY oFTEw WHEL WE ~
I RANG-ERS ,t-‘uJO GET INTD A DIsCussion) ou THVU WE GET
JUESTION & S0 You ARE THE ONG THAT HAD THCR wa

I"+L’T'-C}F'F DIDN?‘ PAY YourR WATER BiLl D0 You ”
UHHJQ'JFIE.-r

NGEGUCGWTLY uooa:’ BIG HeUvT™H HAS PROMOTED, S LAMI!
.—HBA:&HSSMC MT AV TEFAMATICOAN OoF OUR RECUTATICA
TTC, ETC. ETC.

¥ WE HAVE WITANESSES Fori CoNFIRMRTICN OF yoDd'S STRTENCAT

NCTE cn ETTER
THIS MATERIAL ABVE Wittt RE LSED T? EUALLATE
STCRC 14 '5 GUALIFICATIONS TC PRACTIC & LAW & THE S

' o m—

CFE TLoRPA BEFCRE THE TLORIDA STRTE BAR ASSCC

—
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’ State of Florida A
Commitsioasre
J. TERRY DEASON, CHAIRMAN DIVISION OF WATER &
SUSAN F, CLARK WASTEWATER
JULLA L JOHNSON CHARLES HILL
DLANE K ¥IESLING DIRECTOR
(POd) wis-ga2

1
= ITIRY ,

PR Clgowny 720 ;s

el d 7~257AY AT INTERLAKE by July 12, 1954

TO ALL TERRA MAR. &3’ ) DEWT-

Mr, Joe Uddo — :

Terra-Mar Village PL&)}-SE TAKE NoTE OF THiS FHETTEZ—

4383 US. 1 : o
WHCH WE INTEND TO ENFpee

Edgewater, FL 32141
RE: Disconrinuance of Service for Nonpayment of Bills
- Dear Mr. Uddo:
This s to confirm our telephone coaversation of today regarding the discontinuance

of water and/or wastewater service for nonpayment of bills, suant 1o Rule 23-
G@Wm\m Cade:™ )

"As applicable, the utlity may refuse or discontinue service under the following
conditions provided tbat, unless otherwise stated, the customer sball be given written

otice and allowed a reasonable rime to comply ‘with any rule &r remedy any”
deficiency: For noopayment of bills or noncompliance with the utilitys rules and
regulations in connection with the same or a different type or a different class of
udlity service furnished to the same customer at the same premises by the same or

affiliated utility only afier there has been a diligent attempt to bave the customer
comply, including at least 5 working days’ written notice o the customers

Further, pursuant to ¢ 25-30210(1), Florida Administrative Code Ja "Customer shall
meun any person, firm, A o, corporadon, goverwaculkl spency, or similar

orgunizaton who bas an agreement 1o receive service from the uuliry.®

Therelore, in the instance where the owner of a residence elects (o cootnue a waler \
I and/or wastewater accouat in their name, they accept the responsibility of the payment for ';,{’—
g such water and/or wastewater service, regardless if such scrvice is curreatly being used by W

a lessor.

NOTE * TiHis PeriniAds 70 pis Owaere s Wi i€ [opiinée
Mt PENTINE TIhsin Jomer Jo OTHEOLS.

- e - P —
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STORCH, HANSEN 8 MORRIS, P.A

CLINW O STORCH® ATTORMETS AT LAW
AT .
;;“': :‘;’1::: STORCH - HAMSEN + MORRIS CEMTER
3 1620 4 CLYDE MORAIY BOULEVARD SUITE 300 Bod) MF.can

CARL VICTOR ROMAND ‘ BATTONA BEACH. FLORIDA 121i% FAr i3Ca 2873

October 18, 1994

Suzanne MNovak, dsguire
Dunn, Abraham & Swain

347 South Ridgewood Avenue
Post Office Drawer 2600
Daytona Beach, FL 32115

Re: Lawrence Utility Connection

Dear Suzanne!

Per our conversation, it is my understanding that your
client, Mr. Lawrence, desires to reconnect his mobile home to the
Terra Mar utility system. As you are aware, your client’s mobile
home was disconnected as a result of the failure to pay all
amounts due for the utility in September.

Although the base fee for utilitiev is $25.68 per month (as
provided by the PSC), the former co-op ineambers had historically
paid §35.00 for base utilities and amenities for the park. This
amount is insufficlent for the purposes Truvidud and was
apparently subsidized by; the co-op developer. However, for the
time being, with the possibility of a settlement resolving this
issue pending, the Receiver has not raised this issue. However,
for purposes of the utilities, it is absolutely required that all
of the 5§35.00 payment be made in a timely fashion.

Apparently, your client attempted to intentionally and
unilaterally reduce the amount due for the utility and amenity
fee by 510.00 for the month of September. Mr. Lawrence was
vONT repeatedly noticed of the shortage and then disconnected for the
JHAT So ajilure to pay. It is my understanding from you that your client

has finally forwarded the additional $10.00 due. If that is the
case, the he will be required to pay the following additional
amount in order to restore service:

Disconnect fee: 510.00
Reconnect fee: 5$15.00
Pro-rata October

co-op fee(l-17):§19.21 v
Pro-rata October
utility (18-31):811.62 v

Thus, a total of §55.B3 is due as of today for the
reconnection of your client’s service. Additionally, your Mr.
Lawrence, as well as a number of other clients, must pay the pro-
rata share of the amenities due today in the amount §11.34. ~

TEAEMCwall BT Tml FOEIDY Bek 0w (vl eul e a8
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Suzanne Novak, Esquire
October 18, 1994
Page 2

Failure to do so would be a violation of the agreement between
the parties.

I hope this has been of some assistance.

Yours very truly,
RCH, HANSEN, & MORRIS, P.A.

a:m\nahs'tmh—"

GDS/evr
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October 18, 1994

Robert and Ruth Lawrence
157 Red Bass Lane
Edgewater, FL 13214)

Re: Uddo, etal. v. Magna et al,
Our File Number L3709
Utility Connection [

Dear Mr. and Mrs. Lawrence:

.:\; --N J +‘.~_

L -1 - S

e amoEy D
MDD o F s ABE

BOBEAT . Slamam

D FTLD i wil s e e

DaAvIQ ¥ rOfeaan

alinerrgn ay Ed%s 2 5 gwo_»

I have enclosed a copy of the letter from Mr. Glenn Storch, the
receiver's attorney, regarding the reconnection of water service to your home. |
understand that water and sewer service has already been restored: the enclosed

letter s simply for your information.

Plesse be sure to notify the recelver in writing of any irregularities in

water or sewer service, or of poor water quality. Also,
such letter to me.

With kind regards,

Sincerely,

please send a copy of any

/ A
}jz?g.m,g,{"?;’mza&

Suzafine A. Novak

Assoclate

SAN
Enclosures
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- SEFVICE COMMISION

JJ%ﬁLiENCY NOTICE DATE: Cf} 2(‘! gy

TERRA MAR VILLAGE

A Waterfront Community

This frve day notice is Tﬂurm your utildy invoice S past due and your utilty services will
E’ bunuuu:::-dm (127 f‘fiffl' . There will e a §10.00 Disconnect Fee and a $15.00
Reconnect Fee. Thank You! ' :

EMWﬂmmmﬁmmvumml_ﬂw asof qf;f.:) )
199 34 . Youhave 15 days, until 12/ 5[99 10payinsamount in full, of nsk haure legal

action and expanse 10 you.

<l Trus five day NOIICE 1S 10 INfOMM you thal your ameniies IMVOCE iS Past Jue aNnd YOur AMenty Senices
will be revoked on . Upon racept of your paymant, your pimviieges 10 you
and your guesi(s) will be resiored.
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OFFICIAL NEWSLETTER OF VOLUSIA COUNTY PUBLIC HEALTH UNIT
ENVIRONMENTAL NEALTH DRINKEVWG WATER PROGRAM

To tho Rosidonts of Ta-ra Mar

Happy Holidays from the Volusia County [lcalth Dopartment staf Wo aro hoping that
thia newnletter finds you and your families healthy and enjuying this holiday soason.

Vs bean n long time since we've sent you a Terra Mar Nowslotter. In wending you
newslettors, it has boon our policy to sond them oaly If we havo something significant to
say. Actually there have boon many small things and soma large things that have boon
accomplished ovar the last 18 months that have faally allowsd us W IR tho builling
moratorium, which was caused by the provious owners' naglect.

mwlmqulﬂhrhhmﬂmmﬁmﬂhhthmnﬂnﬂq\'ﬁtﬂm ‘The owaer of tho
systom, Mr. Jossph Uddo, has consistonlly worked diligently with us to improve Lhe wator ;
quality and the waler aystem treatmont plant. He has entered into an agreement with
Volusia County Utilities Jor them (o provide a reluble back-up supply of quality water, so
that you will virtually not be without watsr aguin. This back-up supply connection ia
axpacted to be complated within the next 3 months.

Mr. Uililo hus also agrood to add a new tray serator to tho wator treatmont procoss. This
will further improvo tho quality of the water provided by your wator systom. Aftor this
improvemont is completed, which (s expocted to be in about 4 montha, your watlor quality
should be far superior to the wator quality that home troatmont units might provide, so it
is anticipated that there will not be a noed for home waler Lreatment units ia Terra Mar.

Il wator quality problama do occur aflor (hess improvomonts have boon mado, ploase
contact Mr. Uddo or his office utility peraonnel. He has assured ma that ho will continue to
work diligently to maintain a high standard of water quality,

[ congratulate you on vour patisnce and the folka at the Tacra Mar 1tility for their
dedication and hard work. Mey you have the best of water quality anywhere in Unitad
Statos in tho New Yoar.

Ploaso call me i you have any commeonts or questions relating to water quality.

Youras truly,

WM RECEIVED

JAN O} 19%:
Reymond F. Van Loon, P.E.

Envimnmental [lealth Euim-r Fiorg P Saowim Corrmes bags
Omvrger + of Watad arsd Watleebia

(i1}

c4 3007 3N ZE:€: 9Ecs 4y NOISIWHOD 3217035 21




wame _LAWRENCE, ROBERT compery_TERRA MAR VILLAGE (RIVER PARK) nequest mo. 0972411

sasess _157 RED BASS LANE aten. _PAY AYERS 9724)] oy KNT time 10:45 AN ouce]1/30/95
Tetephone'#_(904) - 345-0469 10C0 i MAIL  oeel2/01/95

ciws2ip EDGEWATER 2041 conty VOL tecns (904} Complaint Type G1-99

P — =

mas consumer contected company?  Tes_Kme _ whe Justificaiion

The customer called in reference to their service being interrupted today Closed by KHT_ "“—IILRL
(11/30/95). The customer says that they have paid bill. Please contact the
Customer as soon as possible to discuss this and any other concern that they may
have. Please investigate and advise. MNOTE: The customer feels that the

company should notify the customer when there is going to be a planned COHSIIEI! HENEST
interruption. Please advisell!

12-01 - The customer called. He said that his whole neighborhood was out, pot

Just him. He would like the FPSC to follow up with him, once we receive the

s FLORIDA PUBLIC

12/12 - The case wa" forwarded back to the Commission as "Attempted Mot SERVICE .

Known. "kt . COMMISSION ®

12/22 - 1 spoke with a JoAnn Layton, at the company, who advised that the reason
the correspondence was returned is because it was addressed Lo Mr. Ray Ayers

Roply Receiveg

SHUMARD O A

instead of Joe Uddo. However, Ms. Layton advised that the reason the customer %‘i‘fumssn nﬁmm}zuuv -
904-413-6100

was out of service is because the company had to install water service for a

home; Ms. Layton noted that Mr. Lawrence was out of service for 15 minutes.kamt.
12/22 - Closed by letter.

01/23 - The customer called to respond to a letter that they received from the WITY] REPORT OF ACTION o
company. The customer said that the service has been interrupted many times,

since Joe Uddo began to service the area. The customer said that the company —-enya Thompkins

never sends service interruptions. The customer acknowledges that Mr. Uddo DUE: _12/16/95

e ——

consiilers him to be a4 chronic complainer. llowever, Lhe customer sabild that Thew




name LAWRENCE, ROBERT Compary_TERRA MWAR VILLAGE (RIVER PARK) mecuest we. 09724]1

PAGE: 3

05/07 - Letter sent to the customer to explain the Commission’s position
concerning the complaint filed in November 1995. kat.

06/25 - Attached is a copy of a letter, from the Division of Legal Services,
sent to Mr. Lawrence concerning Terra Mar Village.
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