
• • 
REQUESTTO ESTABLISH OOCKET 

( "-l.U( ' '") 

o•• •. _ _,.o ... 2..,t"'o"'2"'/'"'9,..a..__ OOth t: 10. 
{J..)U. 

'· -·•-. t itle Complaint: of Robert. and Ryth LAwrence agaioot 

I=rra Mar Village Ut. ilitico . Inc. , concerning termination o! water 

aer yice in yoluoio Coynty. 

S. a.-t«< Oott.• ltlltlltw l ht (U1td'l u peratt "'"' tf neoc: .. u ry) 

A. hovlde ~~ Cltlf fM r...,htlld CCIIIIpenl t& or A.CIIC)UMI CJIU re..,ht«S lrd.Atr l t-e, 

u "'*-" f" "-'te ~·U.1CK ••.• • c. 
1. Prowi* ~Tt ,_ ard ..... , f Of' 1tt othen, ( !J!t'Sfl rw•unuuwa It s!lrnu .) 

Terra Hor Village Utilities. ~~~---------------------------------

i383 u.s. 1 

Edacwater. Florida 32141 

l . ln:tt t H \td ~IO'It W"d C.Nlr r~etl .... t (If .,..., 

Robert A. Lawrence 

157 Red 8111 LAne 

Edgcwot.er, Florida 32141 

' · c:hed - : 
-X_ Oot~tetron h aiUC:hM. 

lrVK\UI\ ... \lttDCt. 

P'SC/'lM tO ( lt"VI Md 01/9t) 

Office of Pyblic Coyosel 

c/o The flo1ida kegislature 

111 Wcot: Madison Sl!eet , Rm, 812 

TallaboHsg!:. Florida 32399 1<1 00 

liOCl'" '• '· ... , ' {1 /11[ 

J I 6 7 9 FED -2 :: 



• • 
STATE Of FLORIDA 

OF'YICE OF THE PUBWC COUNSEL 

Ms Beverlee DeMello 
Direc:tor of Consumer A1Wn 
Florida Public Service Commission 
2S40 Shumard Oak Boulevard 
Tallahassee. Florida J2399..08SO 

Dear Ms DeMello 

</o Tho PlonU LocWo<
IIIW• --"'

"-111 
T· "o• . n.riiU :JS»>..ltOO 

~-

November 24, 1997 

I have been c:ontat.ed by Mr Robert A Lawrence.. who with his wife Ru1h C Lawrenu. 
wishes to file a formal complaint before the Commiuion concerning the terminal ion of his wa1cr 
SCfVice by Tern Mar Villaac (River Park) on September 27, 1994 Mr Lawrence requesu a formal 
cviden1iary hearin11 on the paniculars :r.urrounding the terminal ion of KNic:e. and to th11 ond. has 
furnished the anached twenty·eisht (28) page testimony, and account of I hose cvems 

Your review of this lilc ,.,u show thai Mr Lawrenu has anempted to press I his claim befNe 
I he Commiuion for several years without ever having his claim actually hurd by the Commiss•on 

While it 1s true that the Commission has iuued at least one Proposed A11ency Acuon order 
(PAA) c:oncemin!lthc Lawrenc:e claim, it is also I rue that Mr. Lawrence hu yet to be pro,ided an 
ev1demiary hcann11 of the rmnts of his claim 

I appreciate having tho opponunity to discuu Mr Lawrence' s problems wuh you 3nd am 
lulppy that we agree thai Mr. Lawrence is enutled to his day in coun, '" 1 manner of spcal:•n!!. and 
to that e.nd enclose Mr Lawrenu' s materials 



• 
Ms Be,erl~ De.\lello 
November 24, 1997 
Page~ 

• 
My office W111 provide awstance to Mr Lt .. -rencc u he bclocHS 11 appropnate I ha'e 

ustgned Harold McLean to ClUUie that Mr Ltwrcnee has access to mformation repdtng normal 
~n llf'&Ciiee and procedure in cases of this nAture If you have llny qunuons, pleuc contact 
me 

Sincerely. 

liM/dsb 
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DELINQUENCY NOTICE 

A Water front Communi 

~ U.t? Edg-ater, Fl. 32141 • Phone/Fu (004) 345·3662 

Lou 251 NAMe . LAwt?ctuLE" 
~~~ ~ ~ /rl'~,~ ~.J 

P 
/0·)~1~Thls flvo day notice Is ~ rform rti tql your utility .nvolce Is pa sl due and your u!lli!y setvl!~s w 

be disconnected on 2.1 There will be a S10.00Disconnect Fee and a S15.C 
RecoMect Fee. ThankYoul 

1\71' ThisnoticewiUservetoinformyoulhatyo$:pastdueS Ia .QQ as of 9 lzo .I:6J 199 !J:L. You have 15 days, unhl /0 '1 to pay thiS amount on full, or rosk future Ia~ 
action and expense to you. 

r.7f' This live day notice Is to Inform you that your amenities Invoice is past due and your amen tty service 
1C.J will be revoked on . Upon receipt of your payment. your privoleges to yc 

and your guest(s) w1ll be restored. 

--- ----.. - -
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1\J rTrJc..c.s E 5 'I"C:' ""{7ft S 0 IJ C::. v . .ll Till C7 s· > I rJ Q lJ r R G- 0 C r- rtf-
.t • ..' o P.., K 1'i C- UJ ~ C' ~~!.( C- c3 A.CK ~ N f: )'..I' f) A }J fl S To (.).) J+l'-' r 
'l:TC"'r' R..G OVIJJG. /~+<:: Kt: tlLIG t> ., Fn<... J/VG- A LEA /C " 

_.,.,.,.,. 1+1 B I T :d=. P F<JiZ i<. r: ;: n € IJC.€' v 7\ "'E S 0;:. ?o.s
IL, *; 1-oit v,t rl l< of '"T1 , .:..., .,, 1>-'•v~o'..; (..'<' NM c . 

V Jil-l 0 f./0 RtG-HI TU u..;c.r:;,-OFF OV f?- Wrt- n;:: 1< 
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.4$r 5" wo~ . .'ti JtJG !){-\ Y5 AJJo!f'BtL.tG.~W''A I e -

i 0 ' .: .. """'<. l' CJ ;:t. 
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• 
O~tober 17, 1994 

To: The Receiver 
Terra Mar Vi lla9e 

From: Robert and Ruth Lawrence 

Re: Water service t o lot 12 51 

-• 

Enclosed 1s S2 5 . 00 ae payment of t he dtsconnect / connect fee 
fo r 1mmedi ate restoration of water service to our home on lot 
*251 . 

This pay~ent is eade under protest ~nd we reserve the r19ht 
to contest this payment. 

~fl&. ........ -~ ~ /~"'----' Robert Lawnce RthL4Wrence 

I 

.. , • .,, of m. oo "'"""' .,jfd; -zf>i~ 
date: d)o;foi 

time: 8 '?>2-

/ Q .,,. 
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Co~ocu.: 
J. "rt.JtAY OI!ASON, ~ 
~USAH 1'. C1AJUC 
JULIA L JOHNSON 
DIAN!! K. la:ESUNO 

Sc.au of floridA 

------~ 

Mr. Joe Uddo 
Terra-Mat VWaec 
4383 u.s. 1 
Edgcw:uer, F1.. 32141 

PkiKt£. T!tJU; tJor£" of= m: s J-€.T(2;JL

w th. C./1 W[ I JJ nDJi) Tl> tE/J rf>fl.C t:F . 

RE: Oiscoolillu:ulce of Service for Nonpayment of Billi 

Dell Mr. Uddo: 

'Ibls f.s to coo.6nn our telephone coovenatioo oC today regardll!g the di.scoalioUU~cc 
of w:atcr wfor wutewater service for nonpayment of billi. (PWsu&Dt to Rule 25· ) 

(_3o.J10(2)(J), f!o~a Admrnlsrn rive Code : ~ " 

·As. 1ppliublc, the ullliry m~y rcfu.se or di.seo.oti.ll.ue service u.od.cr the CoUowit!g 
coadil.loa.s provided tbac, unleu otherwise: s~ted, the: CUilomer sb.lll ~ pveo wrinea 
eodcc: &lld allowed a reasoaablc: time 10 comply "with uy rule or rcm'CilyU~f 
detkicocy: Forii'Oiipaymcot of billi or noocompUuee with the utility's rules OU!d 
rcguJ:u.loa.s In c:oooectioo with the same or a d.lUereot type or a d.lticrem clau oC 
utillcy service furuisbcd 10 the ~ ewtomer 11 the same premises by rbc nroc or 
o.L!illated utlllry oo.Jy after there bu been a dillgcot utempt to ba"C the ~tomer 
come.!Y, llldudi.slg 111 least 5 workiag days' witttea ootic.e toilic cus torncn .. 

Funher, purtlllllt to<&ilc 25·30.2~1), florida Administrative Cod!)a "CI!Jtomcr sball 
mean 111y penoo, 4nn; wOdi o, corporadoo, &Ovlltw1.14Ulltl •I\~ ory, or sim.ilil.l 
org!Ul.!.L:ltioo wbo bu u IJ1ccmcot 10 receive sezv!ce from the uuliry." 

Tberclorc, In tho Wtlllec wbcre tho owuer of 1 rc.sldcoec clccu to cODtilluc a water 
/ or wAStewater 1ccou.otlu thcit came, Liley accept tho rupoosibiUry of the paya:ca1 Cor 

such water atJd/or wastewater setvlcc, regardless it 1utb service is C'UtTcatJy bc1.0a: wed by 
a lcnor. 

tJore : 771-;r f)c:YZ-mlllls 10 ~ LL. owAJ.x..r WIIO I'Tl& u,IJu.Jv 
cnc. ,:? ti>J;-;,J~ 17/t;,t- /I.JmfTf 7D 0 111-bC-.!' • 

...... 
t t u e: n ..., 
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1.4-AIU 0 HANstH• 
lAM t) s. woa.•.u 
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OMTOHA U .ACk. l lOA.jOA JJIII 

Suzanne Novak, laquire 
Dunn, Abraham ' Swain 

October 18, 1994 

347 South Ridgewood Avenue 
Post Office Drawer 2600 
Daytona Beach, FL 32115 

Re: Lawrence Utility Connection 

Dear Suzanne: 

C9V• l :•:· :J: 
filA. t t C• l •t; · i 

Per our convereation, it i• my undetstanding that your 
client, Hr. Lawrence , deairea to reconnect his mobile home to tho 
Terra Kar utility ayatem. Aa you are aware, your client'• mobile 
home Wal disconnected aa a roeult of the failure to pay all 
amounts due tor the utility in September. 

Althouqb the baae fee for utilitieJ is $25.68 per month (as 
provided by the PSC), the former co-op v.~mbers had historically 
paid $35.00 for baae utilitiea and amenities for the park. This 
amount i1 insufficient for the purpose• provided and waa 
apparently subaidi~ed by; the co-op developer. However, tor the 
tLme beinq, with the poeaibility of a settlement resolvinq this 
issue pondinq, the Receiver hae not raised this ieauo . However, 
for purposes of the utilitiee, it is abao1utely required that all 
of tho $35.00 payment be made in a timely fashion. 

Apparently, your client attempted to intentionally and 
unilaterally reduce tho amount duo for the utility and amenity 

_ fee by $10.00 for the month ot September . Mr. Lawrence was 
v'OM: ·:2_ repeatedly noticed of the ahortaqe and then disconnected for ~he 
; j.J-t'tTS'o <:l~ailure to pay. It ia my understanding from you that your cll.ent 

has finally forwarded the addit i onal $10.00 due. If t~4t is tho 
case, the he will be required to pay the following addit i onal 
amount in order to reetore service: 

Diaconnect tee: 510.00 
Reconnect fee: $15.00 
Pro-rota October 
co-op toe(1-l7):$19.21 ~ 
Pro-rata October 
utility (18-31):$11.62 v 

Thus, a total of $55.83 is due as o f t oday f or tho 
reconnection of your cli ont'o eervlce. Additionally, your Mr. 
Lawrence, as well aa a number of othor o 1i ento, must pay the pro
rata oharo ot tho amenit i ee duo t oday i n t ho amount Sll. J4. ~ 



c /1. ,-. ' :> I 

• 
Suzanne Novak , !1q~ire 
October 18, 1994 
Page 2 

• 
Failure to do 10 would be a violation ot the a greement between 
the partiee. 

I hope thi 1 hae been ot 1ome •••i •tance. 

Your• very tru ly, 

MORRIS, P. A. 

Glenn O~.~~~h---
GDS/cv~ 
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Robert and Ruth Lawrence 
157 Red Ban Lane 
Edgewater, FL 32141 

October 18, 199~ 

Re: Uddo, at al . v. MAl~ at el. 
Our F'lla Number L3709 
UtJUty ConnectJon 

Deer Mr. &nd Mrs. Lawrence: [ 

- ce-.. ... . r.. 
• • .._•o• • .... otJI• ·~o~ 
~·- .,.,. - ·- ,. • c 
... ... .," •v ... ._ .. ............ ... .. ,. ·c.- ...... 
•· ••o ' ,., ... .. 
• • -• ''0 .. CG.,oo ~ l • • ~• 

1 bava enclosed a copy or the leiter from Mr. Clenn Storch, the receiver' a attorney, reprdlnc tbe reconnactJon or water aarvlce to your home . 1 understand tbat water and sewer service baa ah·eady been restored: the enclosed latter Ia simply Cor your Informat ion. 

Plea:;a be sure to notify tho receiver In writing of any lrreiUlerltles In water or sewer aarvlca, or or poor watPr quality . Also, please aend a copy of any such letter to me. 

SAN 
Enclosures 

Witt, kind raprda, 

Sincerely, 
; · ' 

.X~/f.~bv-~ 
S~uKne A. Novak 
Associa te 
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DATE: 9)-zcr_/q '-/-

TERRA MAR VILLAGE 
A W~te.drotlt ColllDtw:Uty 

LOT I 25/ 
4313UCtt! I ~R.3ZWI . """'*"'•(10e)~'M2 
NAME Ar RctVl.E" 

lifl This r.ve day notice is ~ f'llom\ ~ ~ yow Idly fmooice ss past csuellld your uhliy services wil p.; bo~on 12] 4 . Therewilbea$10.00Discomeafenndail6.00 
Reconnect FM. ThatlkYout 1 

~ Thisnoc-=-will5en~etoll'llormyoulhlt)'OU{~ISpaat~S IQ .QQ asol ~ fJo 
~ 199 5tL You have 15 diys. until '-:21 q <-l . to ~YIIUS ~• in""· or ns11 Uur8 legal 

ad ion and 6lCP8f\M to you. 

IV( ThiS lilledaynoliceiSIOinlorm youllll!your amriiH irwoce isputdueandycurametllly 58MCeS 
1.&1 will be reYOked on . Upon fiCeCIC of your pa~. your pr~s 1o you 

ano your guest(s) will be resaored. 

• 

• 



•• 
(90<) 9Cf·~<M 

101\"---. 
o.r---..-

• 
Vollant S 

IV111't5 

onoa.t.L~ otl._ ~ "'IUC .... uw""" 
llf-~ Dlt.U.niDal"U'OO 'ltAtU ~w 

llnppy Hcllkla,. from Ow VoliMia County lkall.b Oopet11Mnt .e.m Wo uo hopln1 that 
U.U. neWIIIoottar IInde ~ and J01U IMIIIIM healthy and an~n1 thie holiday ao:uon. 

II"• bHn 11 lon1 t1~~~elincle .. -..ant you a Torn Mar NoW1lon.eT. 111 •ndlnl you 
nt•n .. ttlr~, It hu boon ou:r pollq to aond tbam oaly II we haw ao1110llllllf tlcoltlcont t.o 
N)'. h.-tully there haw bootiii!ID)'-all lhiap Ud- f&lllt Lhlncalhal bnt boon 
AOCompllahod owr llle lut 18 110nlba that haw llAally allowW oa 1u Ill\ tho buUJlnc 
moratorham. which wu caued b7 the .,,..v~oua OW111r1" ~ 

Tho wator qll&!Jt)' Ia In 1\aU COJ~~PIIanoo wtlb the Sdt Dnnldnc Watlr lll:i. 1'N owoer of tho 
tJ'tl.om, Mr. Jaaroh Uddo, luaa C!M""ontq woft.tclollllpnt:ly with ua to IIIIJII'O"III the wat.or 
quell I)' ancl t.ba wetlr ll)"lltaetrn'-nt pleAt.. H. U. .wntl laiD an ..... aNt~l wilh · 
Voluala Count1 Ut:llit:t.• .or U.. to pt'OVida a rev.ble beck"'4! "'I'PI.r ol quality w•ttr • ..., 
lhAl you wiU Ylrtu.al1y no1 be willloolt wataTIIpil\. Tlria blldt·up wpply wnnectlon Ia 
••P"Ctt•lto ... Clllllp!at.od witll•n u.. """t 3 -~~~:--

Mr. Uchlu hu elao apood to alkla ... w ~17 _.tor to lho wator ttoelmont proco.tt. Thle 
will furt.hOf impiVIIO lho quality o(U.. wator provtdod by )'Out wator ti)'IC4m. Al\or thlt 
hnproveroont Ia oompJ.tod, whkb Ia olq)Od.ocl to be In ebcnat.C moatha. )'Out wator quality 
.hould be far 111perior to the wato1' qualltylhat bolne troetmo111llllltl mllfll provide. 10 ct 
It antldpa*f lhatlhert will cot be 1 noed ro, boaM wltlt ltut.aMol ulllta In 1't rra MM. 

IC wator quallly prollt.ma do oa:w al\or t.ba• UDPIVIIOIIIODtl baw boou mado. plueo 
conlliCI Mr. Ulldo or bt. oltlce utWl)' ptrMIIMl He hu ... UI'Od 1111 !hOI ho will CO!ntinuo t.o 
work dilil'nlly to maintain a hl1h ecnnclenl o( watlr ~tuallty. 

I conarlltulalc )'OU on l'O'" palltnce and Ow lOik>t ~~ u.. T'WTA ...... , I )Iiiii)' (tw th-ir 
cJadicatlon CUid hard woriL M17 you be.,.. the but of WI Lit ~tuality enywh.re to UncLad 
Statotln lito Now You. 

Ploaao call me it)'OU ha.,.. 4111 oo111mont1 or qucltiotll rclaUoa to wat.or quehly. 

Your1 INIJ, 

~~ 
Raymond F.. Van Loon. P.£. 
Eft•lmn..-.. "tallllai!JIItlctrMr 

~ o- , 3oo '" :r: r : 96' S J t~ 

REr.F:IVED 
J4,. 0 I ~~~; 

~p ..... ~t' ......... ... 
()MM' ' oiW*' ......... .c. 
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lhe c~slQitr c&lled In reference to the ir service be 
( 11 / 30/ 95). lhe custc-.r uys th&l they h&ve p&ld 
custc-.r u soon as possible to discuss this &nd an, 
have. Please tnvestlglte lnd ldvlse. NOTE : The c 
coapany should not lfy the custOMr when there Is go 
Interruption . Please idvt selll 
12 ·01 • The custoaer c&lled. He said that hi s whol 
Jus t hla . He would li ke the FPSC to follow up wi th 
report. \JF P 
12/ 12 • The case w& forwarded bick t o the Coaalssl 
Kno1111 . • kat. 

lng int errupted tod_, 
111. Ple&se cont&ct the 
other concern th&t they ~ 

sto.tr feels th&t the 
ng to be a plAOMd 

nelghborflood wu out , 110t 
h Ia, once we recel ve the 

t1 u ' Allelpted Mol 

12/22 • I spoke with 1 JoAnn Layton , at the coapany , who &dvlsed that the ruson 
the correspondence was returned Is because It wu addressed to Mr. Ray Ayers 
lnstud of Joe Uddo . HcMever, Ms . layton advised that t bt reuon the custc-.r was out of service Is because t he coaplny had t o Install water serv ice for a 
he-.; Ms . l ayton noted that Mr. lawrence w&s out of service for IS alnutes. kat . 
12/22 • Cl ost4 by let ter. 
01/ 23 • lhP custoaer called to respond t o • letter that they received fr011 the 
com9any. The custoaer said that the service has been In terrupted aany t laes, 
~•nee Joe Uddo began t o service the area. The cus toaer said that the coapany 
never sends serv ice In t errupt ions . The cust ome r acknowledges th~t Mr . Uddo 
run\lth•n hla t o 1>0! • thron tc coapht ntr . llllwPver, t h" •u'l-·r ' dill 11•• 1 1h~v 

--
·-· ... 0972411 

br 1011 II• 10:45 Nl .. ullLlQlll 

••~to. M il .... 12!01/95 

'-' '"' ·- Cil-99 .... 
..._tlf 1u tion 

Cl- br IO!J .... 1212Zt. 

..... , ... ,_ 

CONStiCER REQUEST 

FLORIDA PUBLIC 
SERVICE 

COMMISSION • 
1540 S HUMARD OAl BOUI..EVAID TALLAHASSI£. FL. lllH· OI.SO to4. 41J- " 00 

PLEASE RETURN T il lS ffiiM WITII REPORT Of ACTION TO: 

Ktnn lha.okins 

our : ..J ?L.l§£2~S -----· 



-. lAVB[!!C[. RQ8£RT 
PAC£: L3 __ 

~ IER@A MA8 VILLAGE !RIVER PABKI 

05/ 01 • letter sent to the cust-r to exphln the c-lsslon's posi t ion 
concerning the co.plilnt f i led In Nove~er 199S .~t . 

06/25 · Attiched Is • copy of i letter, froa the Division of leg•l Services, 
sent to Nr. L1wrence concerning Tern Nu Vlllige. 

~tM. 1~~7~2~4LIIL-----------

• 

• 
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