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. ~,~..; ORIGINAL 

8DOU t'D n.oaiDa JIUaLlC SDVICB COIIII881C. 

In Re: Propoeed Rule 21-2t.NI, ) 
F.A.c., cuat.-r .. laUaaa; •1• ) 
Incorporated, aDd Pntaaa4 1a1ndl- ) Piled: February 3, 1998 
..nta to Rulaa 25·t~oo3, P.&.c., ) 
Dafinitioaa; 21-t.11~1 r.a.c., ) 
Cuat.-r BilliDg; 21-t.lll, ;.. ) 
P. A. c·. , IntarucMr; .. ~l.u ) 
Selection; 25·24.410, P.&.c., ) 
Cuto.er Relatiaaa; blM ) 
Incorporated. ) 

Supra telea4o~~:~~-alicatt•• • lafo~ti.GD lp~, IDC., 

("Supra" hereafter) bJ _. tUoagb ita UDderal.ped COUDael, .wea 

tba Prabearlag Off loa, Claal·~ .Julia JoiiDaaD, to atria 

portion• of an ulaltil.t, lt.ltlfled u BP-1A, apaaaoncl by tba 

Office of Public CO' aal' • llltl'aaa a. aa&-1 Poucher aDd to 
1.· ~· 

prohibit certaia teat~. aa ~· for ita .ation, lupra 

atatea aa folla.a: 

1. !be Office of Pablic CO"'Ml ....S copiH of bbibit 

RBP-lA on the parti• to tllia procaa4ift9 .. ry late oa Friday, 

January 30, 1998, aubeequent to tba prebearing confer•ce that 
ACK. / .• 

eaa bald oa Jaaua1'7 23, 1998, aad 1Ma ~ aev• daya prior to 

~e bearing acbeduled for Friday, Puruary 6, 1998. 

CAF 0. 2. Supra baa aot lDterftDtld lD tllia proceediD9 aDd baa DOt, 
CMU ,9-
CTR 

EA\. 

LEG 

Llf'' 

(' 

r .. , , 

up to thia point, bed agy participation in tbia proceeding. 

3. In Docket llo. 971527-U (entitled •Iaitiatioo of lbow 
I 

---t.C;a.auae Proceedioga ·for Vlolat:laaa of ltule 25-6.043, Florida 
5_ . 

Adainiatratiwe Coda, -JDIIH to c-iaaioa ltaff laquiri.ea, 
.T -
~ - -

--

RECElVcD & fll.ED ;: 

.FP-SC-~EAu· OF RECORDS 

·~·~ ... ' 

DOCUMENT NUMOER -DATE 

0 I 7 3 7 fEB -3 I 
FPSC-RECOROS/REPORTIMG 

and 



Violation of Rule ZS-Zt.l20, 8ewocatioa of a Certificate•), tbe 

1991, ae-da COnferuce, to 

iaaue an order to lupra tO...._ caa• lD witiag wby it abauld 

not be fined or baft it. certificate caacelled for violation of 

Cc-.iaaioa rulea bMed • ~ CGIIPlaiDta tbe CC..iaaioa baa 

received ref~ardiDg all...S aaaatborised •itc:be8 in local 

telephone aervice. !'be C4 t•ioa baa DOt ,.t iaaued ita allow 

cauae order ...,r1al1siDg tbi.a dec:lalcm. 

f. Supra baa DOt ..._ 9l..a tba opportualty to fila t.t• 

written rupaaae t.o tM .... ~• order DOl' bM lupra baeD giYe 

the opportunity to baft a MariDI iD wbicb it caa put oa 1 ta caae 

regarding tbe al1-t1aaa~ 1D tllaae cutc.ar CGIIPlaiDta. 

5. Tba full 0: r'•i• will caaduct thia iDYMtigatioa/ 

rul-k1D9 beariQV _. will be e..,.cted to review and coaalder 

all evidence and t.al" 11114 oma8ldar all tntt.ally aDd e=MMJnta. 

6. It ia a violatioa of lupr.a • a fuadn·antal due proceaa 

rigbta to pal'llit aay part7, Public CC!UD•l or tbe Attomey 

General or any otbar ~or lDtei'M~ paraOD, to aut.lt in 

tbir inveatigatioa/rul ... ktag proceeding copiea of cua~r 

COIIPlainta wbaD Supra baa DOt..._, gl..a ao opportunity to dafeod 

itrelf. 

7. It ia likewiM a violatioa of Supra • r fwaclr-utal due 

proceaa rigbta to pamit aoy taatt..Dily related to cuat...r 

ca.plainta that are tba aub,ect of tba outataading abaw cauae 

proceeding. Any c:uatoMr c:GIIIPlaiDt for wbicb lupra baa beu allow 

cauaad will be addraaaed in tba allow cauae procaedift9. 

8 . 'l'bia inveatigatiOil/rul-kiD9 proceacli119 la aot a abaw 
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-
diacuaa tba appropriat.llll ~CD fMiOD-PRPQiecl I'Ull C ..... l 

and changu auegeated ~ otbu INifti• to ..sdr- t.ba •al·-tag• 

probl-. 'l'bia proca1&tt.ag - DliK iat.4e11 to, aDd 1D fact will 

not, provide -~ ~; .ell iiel a telaea mlcati-. carrier 

that baa nat inter....S, t.ba el-b of dae proce.a tbat are 

legally eaaential to~ .CUOD bf till C aniuiOD or~ 
. .-:; .. 

agency. It ia a •t.olaUoe of -.a•• due pi'OCell rigbta to 

perai t anyooe to tutifr r..-.Jag a11-tioaa b7 tbird parties 
., 

or to IUbait copiM of~ CGIIPlalab witbout baYiDI 
-< 

provided Supra u tM ~ of 8acb all-tiGD8 aDd cc.plaiDta 

tM 

opportunity to be able tet 'cbAll- t.ba •ali4ity of tba 

cOIIJ)lainta by diacon&y -.Ill ltr· czo••-••t.aatiOD, u •11 u tbe 

9 . To atate tbat tide pracllcllae wi.ll DOt ruult iD -Y 

fine or penalty beiag l•ied .ae ... ra dDea DOt change tbe fact 

that the •- Cc•t.niGD t.bat will coaduot lupra•a allow cauae 

bearing will baYe been .espaaecl to a UIPT dou 1 'UDt of evidence 

and poaaibly teatt..D7 wltbout tM CGDC~Kr•t opportaaity for 

Supra to teat tba Yalidity of tile eYideDce and teattamy by 

conducting croea-.... t .. t i OD .ad all of tbl otber lacideDta of 
.< 

due proceaa. Aa tbt.a pEOCeediaag ,...ot afford lupra baaic due 

proc••• in tbe nature of ......_te aoti,ce ...S opportaaity to 

defend it-lf, tbe c=•tulaD aaat DOt reed or coaaider tbe 

portion• of Public Counael'a bJlaiblt UP-lA tbat relate to lupra 

nor bear teat~ related to lup~a or peralt tbe •try of aucb 



.. 
10. Dila it. .aF be perfact.l~ appropriate for ta. 

Ca..taalOD to c-.~ ~ CCIIIPlalDta of uaautborlsed 
.•.. " - ~. 

awl t.cbea iD talee •lcat.iODa HE"Yice tbat. ba•• beaD prnioualy 

aubllitted to t.M Cc n .. tOD aDd neol..S - t.M CG•iaalaa alta-r 

in a Htt.l-t pzoa••• or followiDg a abaw cau.e bau'lng, u 
·~ 

-11 u cuatc.el' CGIIPlaiat.a t.bat. an DDt. t.ba aub:lac:t. of a allow 

cauaa procaaiiADW. t:bl cal~ 811~1at.a foa. for t.a. 

conaldaratlaa of ~lag COIIPlalat.a -iut. Supra la t.a. e11aw 

Public rAM•Hl 1:0 ..U.f~ ita hhlblt. DP-U to acluda uy capt• 

of or rafa~oee u ~ CGIIPlaiDtll -lut. Supra aDd to 

order tbat DO JNIRJ' 01' tataneted penoD will be peZ'II1 t.t.ad to 

taatify 119alut. ~a ~ oat.etrdlDg a.ta.al' CGIIPlaiDta 

tbat are t.M ...,:I eat of tliia UOir C.H pncaadlng in Docket llo. 

971527-TX at t.be beal'iDg ill tbla P•~=-.a 1998. 

DATED tbia '3ty{- of -•· .... ~~, 1998. 

fol' 8upl'a t'alacc •icatiODa ~ 
IIOc.atiqD .,_t:e., IDe. 

131 a t.u1 ..... 11 load, Suite 201 
t'al I PlOI'ida 32301 
(ICM) 111-2211 
rlol'ida 1ar 10. 391516 

'.s. ~ ... 
•. 

,'\ ,-
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.. 
,..,,,can or IPY'CI 

I •tall Catt'lft t:llat a true 8Dd correct copy of tbe 
fongo1Dg .._...-.'-iii-.. t.F faaalaile(•), ....s_-deKfti'Y(**), 
Ul4/or U.l ... ,1 to * toll~ partiM tlala .?~ day of 
Febi'UAQ, 1HI. " 

Cbar1M J. 8ecll* 
Deput)' Public c-n .. l 
Office of ~lie Co eel 
111 w. Me4ieaa ~t~ ... 112 
'l'a11abu ... , n. JIHe-J.tOO 

Diaaa C.l ... ll1 ; ...... 

Diviai• of lgia&a 
Florida Public e.c.loe c t .. iaa 
2540 •··nt au ~ 
'l'a1labaaa .. , n. 31311-0110 

Robert G. -tq 
Nancy Wblte ·· 
C/O NaDC}' ·~ 
Be118outb "-l• 2 ,. lcftl-
150 8. llciDroe lt.4 lte. tOO 
'l'a11abu ... , •!Oclda 31301 

Patrick K. W'-liDa 
Wi99iU It YilJoMOrta 
501 1. YeenaS111 lt., '*-· a 
'l'allab.eaa .. , ftorlda 31302 

CbarlM .... 1DIIa1 
Spriat/uaitad florida 
Spriat/C.tel Plorida 
Poet Office aa. 2214 
'l'a1labaa ... , Florida 32316 

Greg L. lrikMD 
Levine It lrikaeD 
2560 N. SaDtiego al9d. 
Orange, Ca1ifonaia 12667 

Michael L. Gl ... r 
CaDOra '1'. Podd ' 
Hill~ aDd Lottaer, P.c. 
Firat Iateratatea ~ ~ 
633 •••aateaDtb lt., Ita. 2700 
OenYer, Color.to 101~2 

IU.c:lleel a. Gnu• 
ANlauat Attoi'Del' a.aeral 
DII.S' at of Legal Affaire 
PL-01, Ybe Capitol 
'l'a11a-.aa .. , FL 32399-1050 

wal~ D'••••l .. r** 
Dlnctor Of Cc JDicatiOIUI 
Plorida Pablic lervice 
o=nat .. l• 

2540 l~rd oak louleYard 
Yalle\eee .. , PL 32399-0110 

!free}' .. tcb ......... ,. 
A!fH Ca aJDicatiODa 
101 w. ~Daroe, Sta. 700 
Yallabee ... , Plor14a 32301 

c. a..ntt lofd, Jr. 
II'YlD, Van, Jacoba • lrvia 
Poet Office Dr-r 1170 
'l'allabaa ... , Plorida 32302 

- •••• Kirb}' 
tlarzwa a. Fl tcb 
Don w. a1eYiaa 
lwldlar It .. rlin 
3000 K Str .. t, N.W. 
W..biogtaa, D.C. 20001 

AD4raw o. lear 
Director, Iaduatry Relationa 
'l'alecc micatimaa 
.... llera Aaaoclatioa 
4312 t2cd a...ue, •·"· 
Gig Harbor, ~ 9133S-4t61 

·-1• lleltaD 
Aegu1ator.r Counael 
LCI latanatioaal !falec:o~~ 

Corp. 
1110 Greeaaboro Dr. 
luita 100 
McLaaD, Vlrglala 22101 



-
Ricbu'd D. ..1._ 
213 soutla Celleom aueet 
P. 0 • ._ 1121 
~all•~••••, Wlorida 32314 

Joaepb A. llcGlotbliD 
Mc:Wbirter, •••._, tlallotblia, 

DaYidRa, ·lief 6 le)., P.A. 
117 loutla G•f .. ea ·~~t 
'l'allabaa-, Plorlda 32301 

Carolp llank 
Vice Pna~t of 
Regulato~ Affaire 

Soutbe•t Jlegl• 
'l'iae ~ Ca icatt.oae 
Poet Office IOK' Il0706 
NaabY111e, ~eeree... 37221 

.~ ·i·! . . . 
. :Jirii)ey~~<F. 

.,_ ~ _..-....;"""'~~~ 

•·t.,rl~ c-11 
Gil Plorida Incorporated 
Polt Office loa 11, FL!C0007 
~...-, Florida 33601-0110 

Peter 11. Dembv 
aarbara D. Auger 
PeaDiagtoD, Moore, WilkiDaOD 

• "'P'bar I p .A. 
Poet Office ._ 10095 
7alll~ll .. , Florida 32302 
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