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BRPORE THE FLORIDA PUBLIC SERVICE COMHISSION 

In Re: Complaint of Sprint Docket No. '17 J.314-TP 
Communications Company, Limi·ted 
Partnershi p d/b/a Sprint and Sprint 
.M.etropolitan Networks, Inc. Against 
BellSouth Telecommun.ica~ions, Inc. 
Regardinq Breach of Interconnection 
Agreement. 

Filed z t'ebruary 6, 1998 

---------------------' 
PR£BBARING SB'l'KBft OF 

SPR.lll'f' COIOIUJIICM'IO•S COMPANY LUUTEO PARTNERSHIP 

COMES NOW, Sprint Communications Company Limit..ed Partnersh.1.p 

(·sprint"), by and through H:.s undersigned counsel, and in 

compliance with Order No. PSC-97-1614-PCO-TP, Order Es~ablishing 

Procedure, submits i.te Prehettring S,tatement. 

A. Known Witnesses: 

Sprint intends to call Melissa L. Closz, "ildred A. Graham and 

Richard A. Warner. Sprint reserves the right to call additional 

witne.sses t.o respond to Commission inquiries not addressed in 

direct: or rebu~~al ~esti.aony, lllnd witnesses to address issues not 

presently deslgna~ed which may be designated by ~he Prehearing 

Officer at the prehear t ng conferenre. 

Witness Testimony Jssuef!. 

Melissa L . Cloez Direc~/Rebut.t.al 1-5 

Mildred A. CrahADI Direc~/Rebutta l 1, 2, 4 ' 5 f...\f 
CM.u1.~ ' I ... ----+:. •• ·Richard A. Warner Direc~/Rebutta .l 1-4 
en~ 

EA• .. 

Known §xhibits. ~prin~ has prefiled the followinq oxhlbita . 
LU• ·----': 

Sprint reserves ~he right ~o usc ~ddi.~ion~l exhibits for l>urpoees OPC 
ft: , ~f croee-examina~ion. ftC,~ f , ... i , • , 
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WitP"I 

Maliesa L. Cloaz 

Mildred A. Graham 

lpibit 

Direct 

MLC-1 

JCLC-2 

JCLC-3 

JCLC-4 

KLC-S 

MLC-6 

JCLC-7 

MLC-8 

MLC-9 

JCLC-10 

JCLC-11 

JCLC-12 

Rebuttal 

JCLC-13 

Qirect 

KA.G-1 

MAG-2 

IIAG-3 

ICAG-4 
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Detcriotion 

4/18/96 Letter/Stipulation 

SKNI 10/28/96 Discussion Iaauea 

BST FOC Problema 

4/18/97 Letter to C. Jarman 
from H. Cloaz 

4/25/97 Letter to M. Cloaz 
froa C. Jarman 

S/1/97 Letter to J. Baker 
from G. Head 

~/5/97 Letter to G. Head from 
J. Boker 

~/19/97 Letter to c. Jarman 
from M. Cloaz 

6/18/97 Letter to J, Baker 
froa G. Head 

BST meeting handout on Sprint 
Metro Service 

7/1/97 Letter to J. Ceaclo 
from J. Baker 

7/8/97 Letter to M. Cloaz 
from C. Jarman 

6/12/97 Letter to H. Cloaz 
from C. Jarman 

BellSouth POC ProblemR 

BellSouth Facllities Problem• 

Affidavit of G. Pdgrom 

Affidavit of B. Pickering 



JfitQMI 

Mildred A. Graham 

Richard A. Warner 

C. 9Aeic Position 

labibit 

MAG-S 

KAG-7 

Rebuttal 

.MAG-8 

.MAG-9 

oirect 

RAW-1 

RAW-2 

RAW-3 

RAN-4 

RAN-5 

RAW-6 

RAW-7 

RAN-8 

De1criptioo 

Affidavit of s. LeaHy 

Affidavi of J. Dovns and 
correspondence rea J. Dovna 

Affidavit of R. Santomiaaino 

January 1998 BellSouth FOC 
Problema 

January 1998 BellSouth 
Pacilitiea Problema 

4/18/96 Stipulation/Letter 

Interconnection Agreement 
between SHNI and BellSouth 

4/18/97 Letter to C. Jarman 
from M. Cloez 

4/25/97 Letter M. Cloez from 
c. Jarman 

BellSouth POC problema 

5/1/97 Letter to J. Baker 
from G. Head 

7/8/97 Letter to M. Cloaz 
from c. Jarman 

6/1/97 Letter to All 
Competitive LECa from J. 
Baker (BST) 

BellSouth has failed to comply with the terma of ita 

Interconnection Afire~nt vith SHNI. Such failures have neQatively 

Lmpacted the quality of aervice that Sprint ia able to provide to 
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ita customers, consequently damaging Sprint's reputation and 

credibility in the marketplace. The problem.e caused by PoellSouth• s 

failure to perfora have aiqnificantly increased Sprint's 

operational and acquisition coats, tmpairiny ita ability to enter 

the local exchange aarket in Florida. 

D-F. Iasuea. Sprint's position on the issues that have been 

identified in the Order Batabliahing Procedure are as followaa 

ISSUE 1. Has BellSouth provided Fir. Order ConfirmAtion in a 

ti.JDaly and accurate .. nner aa aqreed to by BellSouth and SHNI7 

(Count I) 

Iaaue 1At If not, what relief, if any is appropriate? 

Sprints No. BellSouth does not provide Firm Order 

Confir1114tion in a ti..mely and accurate manner aa aqreed to by 

BellSouth and SMNI. 

Sprint requests the Comaiaaion to order BellSouth to honor ita 

commj~ment to provide POCe in a ti..mely and accurate manner, throuqh 

whatever resource additions, process improvements, or other actions 

deemed neceaaary. Sprint alao requests that the Commission open a 

generic docket to aatabliah performAnce maaauramenta and service 

quality standards governing the provisioning of wholeaale services. 
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Issue 2. Haa BellSouth identified provisioning probl~ in a 

timely manner to enable SMNI to meet customer due dates at parity 

with the service provided by BellSouth to ita retail cuatomere? 

(Count II) 

Iosue 2A. If not, what relief, if any, is appropriate? 

Sprint1 To. BellSouth has repeatedly failed to notify 

Sprint in a tilaely manner of facilities issues which prevent Sprint 

from meeting the cuata.er•a desired due date. 

Sprint requests the Ca.misaion to Order BellSouth to notify 

Sprint, within 48 hours of order of receipt, of facilities 

limitations and/or provisioning probl~ in connection with 

Sprint's service requests. Sprint aiao requests that the 

Commiaaion order Ball&outh to establish an expedite procedure and 

an escalation procedure for loop order processing. 

Iaaue 3. Has BellSouth provided installation intervals for 

service eatabliahed via unbundled loop~:~ in accordance with the 

inter~onnection agreement between BellSouth and SMNI? (Count II) 

Iaaue JA, If not, what relief, if any, is appropriate? 

Sprinta No. BellSouth has failed to provide installation 

intervals for service established via unbundled loops in accordance 

with the interconnection a9reement between BellSouth and SMNI. 

Sprint believes that the Commission should institute an 

investigation into BellSouth• a retail operations to dttLermine 

BellSouth's current proviaionin9 intervals for BellSouth retail 

customers and require ~llSouth to demonstrate t~at services are 
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provisioned for SMNI at parity vith services BellSouth provides to 

its own and users. 

Sprint requeete that the Commission order BellSouth to fila 

periodic reports which reflect ita current proviaionin9 intervals 

to its end user~ aa coapared to its actual perfo~nca in providinq 

services to ALECa. 

Sprint also requeats that the Commission order BellSouth to 

immediately devote adequate resources to the operation of ita Local 

Carrier Service Center to enaura that orders received from SMNI can 

be processed on a t~ly basia. 

Iaaue 4, Hat BellSouth disconnected customers soaking to 

migrate to SMRI aarvice prior to the dasi9nated cut ovdr date? 

(Count III) 

Issue 4 A. If ao, what relief, if any is appropriate? 

Sprints Yea. SMIU cuatomera have been aubjecteC: to untimely 

disconnections associated with the service conversion process. On 

numerous occasions, Bellsouth has bt'-en unable to stop service 

disconnection orders from beinq processed vhen the cutover to SMNI 

has been delayed. 

Sprint believes the C0111111.iasion should Order BellSouth to 

i.JDmediately modify its methods, procedures and systems for handlin9 

miqrationa ao that customers are not lnapproprlately disconnected 

in the proceaa. 
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Iaoue s. Haa BellSouth cauaed service interruptions to SMNI 

cuatoJDera due to call routinq errors, translation problems, or 

failure to properly implement interim number portabiliLy? (Count 

IV) 

Ittue SA. If ao, what relief, if any, is appropriate? 

Sprin\. Yes. SMHI hal experienced service interruptions on 

numarout occasiona reoulting from BellSouth call routing errore, 

translations problema and failure to properly provision and 

impla.ent nuaber portability. Aa a result, calls have been not 

been completed to SMNI cuatomera. 

Sprint believes that the Commiaaion should order BellSouth to 

implement a permanent solution that will prevent software 

instructions for SMHI call routinq from beinq removed or revised in 

error. The c~aaion ahould alao order BellSouth to develop 

procedure• 

portability 

to ~la.ent, maintain and restore 

so that SMNI cuatomer services 

inappropriately interrupted. 

local number 

will not be 

G. Stipulations. There are no stipulationA between Sprint 

and BellSouth at thia time. 

H. Pen4inq Kotiont _ Sprint has no pending motions at this 

time. 
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I. Qther Raquirepepta. Sprint il not aware of any 

requiramentl ••t forth in the Order Batabliahing Procedure with 

which it ia unable to ca.ply. 

DATBD tbie ~of February 1998. 

Respectfully submitted, 

-..._\...:~.r~att Boy:.tf?IJ~ 
of the law firm of 
Brvin, Yarn, Jacoba ' Ervin 
Post Office Drawer 1170 
Tallahaeaae, PL 32302 
(850} 224-9135 
and 

Benjaain Fincher 
Sprint Communications Company 
Limited Partnership 

3100 Cumberland Circle 
Atlanta, GA 30339 
(404) 649-5146 

Attorney• for Sprint Communications 
Company Limited Partnership 
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t:IIITIFICA'D Ol SIRVICI 

I HEREBY CERTIFY that a true c~y foregoing haa bean 
furnished by hand delivery on this day of February 1998 to 
the followings 

Will Cox, Baq. 
Florida Public Service Commission 
2540 Shuaard oak ~ulevard 
Room. 370 
Tallahaaaae, PL 32399-0850 

Nancy G. White, Baq. 
c/o Nancy Si.aa 
150 South Monroe Street 
Suite 400 
Tallahassee, PL 32301 
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