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B4iiSouth Tolocommunications. Inc 904 "7 A A M Lombardo
Suits 400 Fon 904 24 5073 Hegulatary Vice Prasafunt

150 Sruth Montpa Straet
Taliahassee. Flonds J2301 14%

February 6, 1998

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

(\ .
Re: Docket _[%) 3[3 iPApproval of the Interconnection Agreement Negotiated by BeliSouth

Telecommunications, Inc. ("BellSouth”) and OmniCall, Inc. pursuant to Sections 251, 252 and
271 of the Teiecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
OmniCall, Inc. are submitting to the Florida Public Service Commission their negotiated
agreement for the interconnection of their networks, the unbundling of specific network elements
offered by BellSouth and the resale of BellSouth telecommunications services to OmniCall, Inc.
The agreement was negotiated pursuant to sections 251, 252 and 27! of the Act

Pursuant to section 252(c) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and OmniCall, Inc. within 90 days of its
submission. The Commission may only reject such an agreemen: if it finds that the agreement
or any portion of the agreement discriminates against a telecommunications carrier not a party
to the agreement or the implementation of the agreement or any portion of the agreement is not
consistent with the public interest, convenience and necessity. Both parties represent that neither
of these reasons exist as to the agreement they have negotiated and that the Commission should

approve their agreement.

Very truly yours,

(Y Z[%%Mfwﬂé

Regulatory Vice President

(&)

DCCrery v R

1979 Fro-y o

-~
T



— | 4
AGREEMENT

This Agreement, which shall become effective as of the 29th day of
January, 1998, is entered into by and between OmniCall, inc. (“*OmniCall") a South
Carolina corporstion on behalf of itself, and BellSouth Telecommunications, inc .
("BellSouth™), a Georgia corporation, having an office at 675 W. Peachtree Sireet,
Atlanta, Georgia, 30375, on behalf of itsalf and its successors and assigns.

WHEREAS, the Telecommunications Act of 1998 (the "Act™) was signed into
law on February 8, 1898; and

WHEREAS, section 252(i) of the Act requires BeliSouth to make available
any interconnection, service, or network element provided under an agreement
approved by the appropnate state reguiatory bedy to any other requesting
telecommunications camier upon the same terms and conditions as those provided

in the agreement; and

WHEREAS, OmniCall has requested that BeliSouth make available the
interconnection agreement in its entirety executed between BellSouth and
American Communications Services, Inc., ("ACSI{") dated July 25, 1998 for the
states of Alebama, Florida, Georgia, Kentucky, Louisiana, Mississippi, South
Carolina, and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual covenants
of this Agreement, OmniCall and BellSouth heraby agres as follows:

1. OmniCall and BellSouth shall adopt in its entirety the ACSI -
BeliSouth Interconnection Agresment dated July 25, 19868 and any and all
amendments to said agreement executed and approved by the Public Service
Commissions as of the date of the execution of this Agreemen:. The ACSI-
BellSouth interconnection Agreement and all amendment- is attached hereto as

Exhibit 1 and incorporated herein by this reference.

2. The term of this Agreement shall be from the effective date as set
forth above and shall expire as sat forth in section XVIl. For the purposes of
determining the expiration date of this Agreement pursuant to section XVl of the
AC S)-BeliiSouth interconnection Agreement, the effective date shail be July 25,
1998.

3. within 30 days after axecution. BeliSouth shall provide and make
available to OmniCall a copy of sll amendments to the ACSI-BeliSouth
Interconnection Agreement executed after the effective date of this Agreement.
OmniCall shall notify BeliSouth of acceptance or rejection of the amendment within
30 days of recsipt of said amendment.
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Every notice, consent, approval, or other communications required or

contemplated by this Agreement shall be in writing and shall be delivered in person
or given by postage prepaid mail, address to:

BeliSouth Telecommunications, Inc.

OLEC Account Team

Room E4E1

3535 Colonnade Parkway
Birmingham, Alabama 35243

and

General Attormey - COU
Suite 4300

675 W. Peachtres St.
Atlanta, GA 30375

OmniCall
Suite 450

430 Woodruff Road
Greenville, SC 29807

or at such other address as the intended recipient previously shall have designated
by written notice to the other Party. Where specifically required, notices shall be by
certified or registered maif. Uniess otherwise provided in this Agreement. notice by
mail shait be effective on the date it is officially recorded as delivered by return
receipt or equivalent, and in the absence of such record of delivery. it shall be
presumed to have been delivered the fifth day, or next business day aiier the fifth
day, after it was deposited in the mails.




IN WITNESS WHEREOQF, the Parties have executed this Agreement through their
authorized representatives.

BeliSouth Telecommunications, inc. OmniCall, inc.

~ ign
Title Title -
| [24 Jag 1fz1/ve

"Date Date



Exhibit A

]

American Communications Services, Inc. (ACSI)
Interconnection Agreement and Amendments
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DNTERCONNECTION AGREEMENT
BETWEEN ACS! AND BELLSOUTH COMMUNICATIONS

Pursuant to this [nterconnection Agreement (Agreement}, Amencan Comimun.cation
Services. Inc. on behalf of its local exchange operating subsidianes idenufied on Arachment A
as it shall be amended from ume t© ume (collecauvely "ACSI™), and BellSouth
Telecommunications. Inc. (BellSouth) (coilectively, “the Parues’) agree 10 extend cerain
INerconnecuon arTangements to one another within each LATA in which they both opente
This Agreement (s an integrated package that reflects a balancing of Lnierests cniical 1o the
Parues which the Parues believe 15 not inconsistent with Secuons 251, 252 ane 271 of ne
Telecommurucauons Act of 1996.

. RECITALS AND PRINCIPLES

WHEREAS. BellSouth ts an incumbent local exchange telecominunicatons company
({LEC) authonzed 10 provide ielecommunications services in the swies of Alacaina. Flonda,
Georgia. Kentucky, Lousiana, Mississippr. North Carolina, South Carolina anc Tennessee. and

WHEREAS. ACSI is a competitive local exchange teiecommunicauons company =
(CLEC) which 13 authonzad or plans to become authonied o provide local telecommunicauons
services in Alabama. Flonda. Georgia. Kentucky. Louisiana. Mississippt. South Caroura and
Tenressee: and

WHEREAS. the irierconnection and interoperabilily o7 the Parmies’ respeciise 'ocal
networks 15 required to facilitate the introducnon of local exchange service compeuiion and ruifil
e obrecuves of the Telecommunications Agt of 1996 (Telecommunicauons Actl. and

WHEREAS. universal connectivity and interoperability between competing
teleCOMMuUnICANONns Carmers (s necessary for the terminauon of traffic on eacn camer s retwork.

and

WHEREAS, the Parties intend that BellSouth should unbundle certun dasic network
elemeny and make them svailable for purchase by ACSI: and

WHEREAS, the Parties agree that this Agreement shall be filed wuh the appropnate
sate commissions in compliance with Secuon 252 of the Telecommunications Act:

NOW, THEREFORE. in consideration of the mutual provisions contuned herein wnd

other good and valuable consigeration. t-e receipt and sufficiency of which are hereby
acknow ledged. ACSI and BeilSouth here=y covenant and agree as tollows:

Daiap !



0.  SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection and resale amangements Detueer =g
Pates to facilitate the interconnection of their faciities and the connecuor ¢f local anc
interexchange traffic in the states of Alabama, Flonda, Georgia, Kentucky, Louisiana.
Mississippt, South Caroling and Tennessee. This agreement will furtner govem tne Lnou~cling
of BellSouth network etermnents in the same states. The Agreement will be fled for appronal of
the agreed terms with state commissions 1n each of the states listed above. ACS[ wiil pention
for state commission arbitration of the unresolved (ssues referred 1 herein.  Upon conclusion of
such suaie commission arbitvation proceedings. the Agreement wil!l be amended to reflec: the
decided issues and filed for approval consisient with the terms of Section 251(e) of the
Telecommunicanons Act.

M.  DREFINTIONS

The ceflnitions contained 1n Artachment B are intended o cefine and govem how (he
ierms included therein are used (n this Agreement. However except as proviced nerqen, the
inclusion or exclusion of any paricular definition 15 not intended by exher panty o iL.nit, of 10
cefine techmical intermace. reliabiliy, performance or throughput parametens 107 (he nelwork
elements that both Parties expect 10 interconnect and interoperate. The minimuin pertormarrce,
rei.a0lity, throughput and operational charactensiic of elements 1dentified herein, as well as
phyvsical and logical interfice sandards utilized. uniess otherwise specifically provided here:r are
according to generally accepted industry standards as defined by the [TU (ISO/CCITT). ANSI.
or the Nerwork Management Forum. whichever 13 more specific. Where sandards ae not et
fuily defined, the Parties agree [0 take reasonable steps (0 insufe that intertace designs are
roculanzed and rerrofitable © any pending stancard at the least cost to the interconnectng
Parues.

AN BN SNETW . \

BeilSouth shall unbundle network elemants used in the provision of 4
relecommunications service and offer them for resale 10 ACSI as provided hereaiter.  ACSI srall
be enutled to request, and BellSouth shall provide. access to any such unbundled network
element(s), BellSouth shall unbundie such network elements where technically rfeasidle. and
separately price and offer those elements such that ACSI will be able to lease and :nterconnect 10
w hichever of these unbundled network elements ACS] requires. and combing the BeilSouth-
provided network elements with any facilities and services that ACS] may itseif provide or obain
from other telecommunications carmiers. in order (o offer telecommunications senices w0 other
telecornmunications carriers and end users. Such nerwork elements shall be cffzred as prov ided

hereafier.

Page 2



A, Cenerai Requirements

Al

Al

Ad

Bl

The Purues herein mutuaily undersand and agree that the armas o
nerwork elements 15 steadily evolving and expanding. The :mual se: o
network elements and attendant services (o be made avaulable by
BellSouth hereunder 13 included as Atachment C hereto. Network
clements will be provided subject o the rules. terms and conditions
expressad in this Arucle and 1n Atachment C. 113 undersiood. however.
and mutually agresd it s:ther Party may add network elements o tne
listing conmined in Arachment C as the BaliSouth network chasges or
addinonal nerwork eiements are identfied. It s especially acknowiedged.
without limiauon, that the list of nerwork elements may be expanded by
either Party (0 inctude netwark elements 1denufied in rel@ant FCC or
state commissior egulatons or orders, or made avuiable by BellSouth to
other tela¢omme - ;2aL:ong CAMers pursuant to other 1nterconnectuon
agreements.  The addition or inclusion of addiuonal nerwerk elements
sha)l be made n accordance with subsection [V.] nereot.

Without limitation. BellSouth agress to provide ACS! access 10 all
nerwork elements 1dentified 1n Attachment C hereto. ‘Wherever
technically feasnible. interconnection shall be offered at the Line and/pr
tunk side of each discrete network element. [t 15 agreed tna
interconnection will be made svailadle by BellSouth to ACSI at any
technically feas:blg point. BellSouth must implement physical ang logizal
intgrconnecuon pownty congistent with generally accepted (ndustry
sandands.

[nitial preing of nerwork elements ‘s included in Atacrurent C hereto.
proviced the Pasties heredy agres that ACS! will peution tor siate
comr=-ssi0n arburation (o esablish inital pneing of Both nonrecurnrg and
recurmnag charges applicable to the provision of unbundled loops. <ross
connectons, loop channelization, unbundled pons, and associated facilines
and services. [n addinon, the 1unal pncing may be revised by nuludl
agreement or &t ACS!'s elecuon pursuant to Arucle XXII hereof.

It is agrems that ACS! may combine nerwork clements purchased
hereunder a3 required to provide any local, 1oll or access service.

Interconnection shall be achievad via collocation arrangements ACSI shall
mantain 3t 2 BellSouth wire centsr or other BellSouth network point.

At ACSI's . screuon. each unbundled loop or port element shali be

delivered to e ACSI collocation umangement over an indiidual C-wire
hand-off. in -ultples of 24 over 3 digia) DS-| hand-off in any

Page }
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combinauon or orcer ACSI may specity. in mulules of 672 over
digital DS-3 hand-off in any comBination or orcer ACSI Tay specis or
through other techimcally feasible and economically coT2anable ~anc-0”

, Umangements requested by ACSI. Economically comparabie as used in
this saction refers 10 an economically comparadie effec: upon ACSI ang s
not Meant 1o eNsure an equivalent revenye siream of Zonirbuton ieve! 1o
BellSouth.

B3  BellSouth wiil permit ACS! W collocate DLC svstems in conjunciion wiin
collocaton arrangemants ACSI manwuns at a BellSouth wire center. for
the purpose of interconnacting 10 unbundled loop elements. ACS[ will
have the option of purchasing BellSouth unbuncled :manspon fat any
transmission level) between placed equipment and the ACSI network.

B4  ACSI shall access BellSouth's unbundled loops +1a collocation at the
BeliSouth wire center where those elements exist. Each loop or pont srall
be delivered 1o ACSI's collocation by means of a cross cornection

BS BellSouth shall provide ACS! access 10 s unbundled oops at each of
BellSouth's Wire Centers. In agcition. if ACSI requests one or more
loops serviced by Integrated Digial Loop Carmer or Remote Switchmng
tachnology depioved ag a loop concentrator. BellSouth snall. ahere
aailable, move the requested loopis) to a spare. ewisting pnvsical :00p
If. howsvwer. no spare physical loop 15 aviable. BellSournh shail witmin
forty-eight (48) hours of ACSI's request noufy ACSI ot :he iack of
aulsble facthues. ACS[ may then. at its discretion. make a network
element request for BellSouth w0 provide the unbundled loop through ine
demulaplexing of the integrated digiuzed [oop(s)

B6  Where BellSouth utilizes digital loop camner (DLC) techrology o
provinon the lcop eiement of an unbundled exchange serice 1p an end
uier cusiomer who subsequently detecrmunes 10 a351gn the l0op ele:ment {0
ACS! and receive Eachange Service from ACSI via such loop. BellSouth
shall deliver such loop 10 ACSI on an unintegrated basis. pursuant (©
ACSI's chosen hand-off archutecture, without 3 degradanion of end user
service or feature avalabulity.

B7  Excapt a3 otherwise specified hemsin, all dedicated Lranspon-based
., features. funcuons, servica attribuies, grades-of-service, install,
maintenance. and repair intervals which 2pply 10 BellSouth’s bundled
loca) exchange service shall apply to unbundled loops.

B8  Except as otherwise specified herein, all switch-based features. funclions.
service attnbutes. grades-of-service. and inyull. mainie-ance. ard repar
intervals which apply 10 BellSouth’s bundled local exchange ser .ce shall
apply to unbundled pons.

Page 4



B9

B.10

B.ll

B.12

8.13

B4

B.1S.

BeilSouth will permit any customer 10 convent its bunc.ed .ocal sen ce o
an unbundled element or service and assign such umbundled eiement or
service 10 ACS[. with no penaltes. rollover. termination of orvession
charges to ACSI or the customer, except a3 specificaily proviced in
Atachment C-2 hereto or pursuant 10 the terms of a sDecific cusiomer
service agreement (uniess superseded by government action).

BellSouth will permit ACSI to collocate remote switching modules and
associales equipment in conjuncuon with collocaton amangements ACSI
MAINAINS & 2 BeliSouth wire center, for the purpose of (nierconnecting 1o
unbundled loop or link eiemants

When available 10 ar- other lelecommunicanons carmer or other
customer, BellSoutr .nall provide ACS! with an appropnate on-line
electronic file transter armangement by which ACSI may place. venty. and
receive confirmanon on orders for unbundled elements. ang 1ssue and
track trouble-uicke: and repur requests associated with unbundled
elements. [n the intenm. batch flle arrangements specified in BellSouth's
current Facihues Based Carner Operaung Guide (FBOG) snall apply
Bel!South shall provide ACS! with the ability 10 order any cefined
network element using OBF or other mutually agread upon v
ordenng/proviviorung codes.

[t is expressly agreed that :nterconnecuss. will be afforded equaily
regardless of the ransrmussion medium selected dy the nterconnector. : ¢ .
digial or analog loops. conditionsd circuits, ISDN. SONET. wherever
present in BellSouth’s network, 50 that nerar-\s ap~hicanons can
evolve unencumbered by the avalable degree of interconnectivity

Wherever technically feasible, it is expressly agreed and understood that
BellSouth will provide interconnection on the line nide and/or trunk s:de
of each unbundied Network Element. Where interconnection 14 ordered
10 the line side of a Nerwork Element. interconnection shall be on a harg-
wirsd (not softvare dniven) basis.

The Parues shall attempt in good futh 10 mutually devise and nnplement 3
means (0 extend the unbundied loop sufficient to enadle ACSI to use a
collocaton amangement at ong BeliSouth location {(e.v.. @ndem fwiich) 10
obtain access 10 the unbundled loop(s) at ancther such BellSouth location
over BeliSouth facilities.

BellSouth shall develop & process to idenuly the camer for eacn
unbundled loop and establish automated intercompany reterra and/or call
hand-off processes. In addition, BeliSouth wiil not in any way ncer
ACSI from deploving inodem DLC equipment (TRIOM (rrougaout :re
unbundled ioop/transpon agiwork,



C.  QOrder Processing

C.1 ACS] shall place orders for unbundled loops (and other ~2iwork eiements)
JUrrough completion and submission of the Service Orcer torm specified in
the FBOG. The installaton ume intemvals which shall anpty thereto are
as expressed in subsecuon [V.D hereafier.

C2  Order procassing for unbundied loops shall be mechanized. n a form
subsantially similar o that currently used for the ordening of special
acceds services. Automnated interfaces shall be provided into a centralized
operations support systems database for determining service availability on
loops (¢.g.. ISCON), confirmation of order acceptance and ongoing order
satus If made available by BellSouth 10 any other telecominumeations
carmier. automated interfaces shall be provided in a centralized operations
support systems database for installation scheduling, confirmauon of
circuit assigniments and compietion confinnacion.

c.l Particular combinations of elements, hereatter retermed !0 as combinauons,
dentified and descmbed by ACSI can be ordered and pro-isioned as
combinations. and not require the enumeraLon of each element within that
combination in each provisioning order, consistent with OBF or other
murually agreed upon procedures.

C.4  Appropriate ordenng/provisioning codes will be esiablished for each
identifted combinauon, consistent with OBF or other mutually agreed
upon procedures.

C.5  When combinations are ordered where the elements are cumently
interconnected and functional, those elements il ren:ain inerconnecied
and funcuonal (excepr for the ntegrated SLC).

C.6  When the open network access plattorm is avalable. BellSouth will
provide ACSI with the ability t©0 have the BellSouth end office AIN
triggers initialed via an appropnate service order from ACSI.

C.7  ACS! and BellSouth will negotiate 1n good futh 10 creare 2 mutually
accepuable sandard service order/diconnect order rornnat, consisient with
OBF or other mutually agresd upon procedures.

C.8  BellSouth shall exerciss best efforts to provide ACS! with the “real uine”
ability to schedule installation appointments with the customer on-line and
access to BellSouth's chedule availability beginning 1 the second
calendar quanter of 1997, In the intenm. Be!lSouth will insall unbundled
loops and other network elements by the Cusiomer Desired Due Date

(CDDD) where rac:lities permit.
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When available to any ¢ ~ar teteCOMMunicarony carmer or oter
customer. BeliSouth sha. provids “real ume” response for Som grcer
confirmauon. due dale l\'l.llab:lu'yficheculm;. dispaich reguired or ~ot,
idenufy line option avaulability by Local Service Ofice iLSO) (such as
digial copper. copper analog, [SDN), complenon with all senice order
and ume and cosl related fees. rejections errors on e ice order Gaa
clement(1). jeopardies aguns: the dug daie. misied appoiniments,
additional order chasges (const.;uon charges), order sutus. validate
sueet address detal. and elecurovuc notfication of the local line opuons
that were provisioned. This applies 10 all types of service orcess and ail
network elements.

The Parties will negotiate in good faith 1o establish expedite and escalation
procedures for ardering and provistoning, including esabiishment of a
process tor ACSI (o request the expedite an order on a cusiomer's beralf

D.l

D.}

D4

D.3

Insaallaton intervals must be established to ensure trat senice can be
esablished via unbundled loops 1n an equinalent umetrarre as Bel,South
provides services (0 1L OwWn Customers. as measured fom (he cale gpon
which BellSouth receives the order o the date of customer celivery.

On each unbundled nerwork etement orcer in a wire center. ACSI and
BellSouth will agres on 3 cutover time at least 48 hours derore :nat
cutover time. The cutover ume will be defined as a 10-munute window
within which both the ACS] and BellSou:h parsonne! will make :e:ephore
contact to complete the cutover.

Within the appointed 30-minute cutover uine. the ACSI conac: !l il
the BeliSouth conwact designated to perform cross-connection work and
when the BellSouth conuwct is reached 1n that tniemal. such work will be
prompdy performed.

If the ACS! conmct fails 10 call or 15 not ready wichin :he appointed
interval and if ACST has not called (0 reschedule the work ar least (wo (2)
hours prior 1o the saant of the interval, BeliSouth and ACSE will
reschadule the work order.

If the BellSouth contact is not aaulable or not ready at any ume dunng
the JO-minute interval, ACS! and BellSouth will rechegute ang BellSouth
will waive the noa-recurting charge for the unbundled eieinents scineduled

for that interval,
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D6

D.7

D8

D9

The sandard ime expected from disconnection of a Ine Excrange
Service (0 the connecuon of the unbundled eiement to the ACSI
collocaton armangement 15 5 minutes. [f BellSouth causes an Excrarge

J3ervice to be out of service due solely to 15 fulure tor more than $

minutes, BeliSouth will wauve (he non-recurnng charge for that Li.ouncled
element.

If unusual or unexpecied circumsisnces prolong or exiend the nme
required (0 accomplish the coordinaied cut-over. the Party responsidle tor
such circurmsiancss is responsible for the reasonable labor charges of the
other Purty. Delays caused by the customner are the responsibility of
ACSI.

il ACS] has ordered Service Provider Number Porubility (SPNP) as san
of an unbundied loop nsallation. BellSouth w .|l coordinate
implementauon of SPNP witn the ioop inswllation

The conversion/installaton ume intervals which shall 3pply (0 unbungled
loops and other nerwork elements shall be as expressed rere:n

Service Quality | :

E.l

E.3

E4d

E.S

Al 8 minimum, the service quality of leased network elements should
match that of BellSouth’s own elements and conform to all Beilcore and
ANSI! requirements applicable (o the type of service being provided. [n
agaition, BellSouth will provide maintenance services on retwork
elements purchasad by ACSI which are tmely, consisient and at panty
with that provided wher such elements are used [Or iItS 0w purposes.

Maintenance support shall be available 7 days a week. 24 hours a day
Provisioning suppon shall be avulable a1 the same tunes at which
BellSouth installs its own bundied local exchange serices.

Insaallation and service intervals shall be the ame a3 when BeflSoutn
provisions such network elements for usa by uself. 1ts affiliates or s own
retail customers.

In facility and power outage nituations. BellSouth agrees 10 provide
network elsments leased by ACS] the ame prionty for manienance and
resioration as similar elements used by BellSouth for wselt or 1ts affihates.

The Parties agres that all inerconnection amangements and services will
at & minimum be subject 1o tachnical standards which are equal 10 those
that BellSouth affords to itsalf, other LECs or other telecomimunications
carriers. This must. al 3 minimum, in¢clude panty in-
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G.

Port features

Treaiment dunng overflow/congestian congiuons
Equipment/interface protection

Power reduncancy

Sufficien: spare facilities to ensure provisioning. ‘edar. Jerrormance
and pvulabiiity

Mediation functions

Sundarg interfaces )

Real ume control over switch raffic parameters

Real ume access to integrated 28 functionality

Real time access 10 performar .¢ monitonng and alarm caa

Network Information Exchangs

F.l

F.3

F.4

F.5

F.&

BellSouth sha!l provide ACST with informauon sufficient o determine an
end user's exising service and feature configurations.

BellSouth agrees (o provide ACST with all necessary eagineenng
information regarding all unbundled networx elements and combinations
thereof, including informanion normally provided on fecoras such as the
Cewuled design lavout records (DLR) for unbundled loops and circuxs.

BellSouth shall prov:de information o ACS! on a continuing basnis
required to keep ACS! apprised of enginesring changes associated with
BellSouth's network eiements and its deployment of new technolog:es.

BeliSouth shall provide ACSIT with 3 detuled descrnoton of ~e c=tera
and procedures used for handling facility and power outages

Where permitted by law. BeliSouth will make avalable to ACSI
electronic (magneuc pe and/or disketie) and hard copres of its Master
Street Address Guide (MSAG), and any regular updates thereor

BellSouth will provide ACS!I with access 10 a lisung and descnption of &
sarvices and fearures avulable down o strest address dewnl. including:
Typs of Class § switch by CLLI, line features nvaslabatity by LSQ. anc
service avulability by LSO as well a3 the dana elements required by
BellSouth 0 provision all such services and features.

Maintenance and Troubis Resotution

G.1

BellSouth shall provide automated iner~. , = ACSI for fieid dispach
wchaduling, swtus of repairs and confir~  :n of repair complenon. The
mean Ling 10 repair undundled loops an: @ equinalent (o the mean tine
10 repar reponted by BellSouth for s rew.: custoiners.
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G.2

G

G4

G.13

G.6

6.7

G.8

G9

Service centess shall be established Dy both Parties to "a~Cie service
issues. escalations, resolution of billing 155ues and ot er a¢=:~i5imat e
problems. Automated interfaces (Such as the carmer gateway) srail ve

. provided into 3 centralized CusiOMEr SUPPOR Systems Calddases :or access
10 seTvICes ANd features purchased by ACSI from BellSoutn.

The Parties agres 10 establish & real ume automated 1ndust™ sandard
elactronic intsrtaca (EBI) to perform the following functions

Trouble Entry

Obtun Trouble Report S

Obtun Esnmawsd Time To Repur (ETTR) and ILEC Ticke: Number
Trouble Escalation

Nerwork Sureillancs - Performance Monitonng (/. . proactise
nouficauon of “auto detects” on nerwork cutages)

The Paruies agree (0 adopt a process for the efficien: .naragement of
migdirectad serice calls.

BellSouth wall esablish ane swff a Mantenance Center 10 act as ACSI's
ungle point of contact for all mantenance functions which «ill opemie on
3 24 hour 3 day. 7 Cays 2 week Dass.

All trouble shooting will be parformed by BellSouth ang BellSouth will pe
responsible for the reporad (rouble uniil tumed back o ACSI

The Parues agree 10 esublish an escalation process ror “esoiving
manienance roudles.

BellSouth shall perform Mechanizad Loop Tests (Quich Test) ar the
request of ACS! while ACSI 18 on line.

BellSouth shall provide progress status reports sufficient to enadle ACSI
to provide end user customers with detaled information and an estunatey,

time o repar (ETTR).

G.10 BellSouth will close all trouble reports with ACSI.  ACSI will close all

uouble mports with the end user.

G.11  BellSouth will not underake any work at an end user's request for which

ACS! would be charged without obtluning the pnor approval of ACS!.
Thts includes authonzations by ACS! il a dispaich 15 required (O Lhe
customer pramises as well a3 venfication of actual work completed

G.12 Al Auto/Subscnber Ling Tests (ALIT/SLIT) tests performed on ACSI

customers that result in a fulure will be reponed 0 ACS]

Page :0
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.13

G.lé

G.1§

ACS! will coordinate dispatches 10 the cusiomer premuse. This re_ces
redispatches for cusiomer access not avulable.

.BlllSomh will ensure that all applicable alarm systems (mat suppors aCS|
Customers are operational and the SUPPOMING Caubases &t accunate W
that equipment thar 15 :n alarm will be propetly identfied  BellSouth wijl
respond 10 ACS] cusiomer Alarms consisient with how and when they
respond 10 alarms for their own cusiomers.

Nondicrnminatory emergency restoranon and disaster recovery plans will
be developed conusgnt with TSR essenual line procecdures. The plans
should ouline mathoads for the restorauon of each ceniral office n the
local network provider termitory as well as conwun site specific restoration
allsrmatives which can be implemented based on the magnitude ol (ke
disaster.  Each plan should 1ncorponie at a Mimimuir the toliowing
elements:

A BellSouth single point of conwct whrich shall be:

- Responsible for noufization of tre ACSI work center

- Responsible ror the tniiation of BellSouth's restoration plan

+  Respongibie for status ang prodlem resoluton dunng the enure -
PESIOTRIION Process

A restoralion equipment dispatch plan which will esablish a:

- Documented procedure on how equipment will be aispatched (o (e
restoration sie

- Estimaied maxunum tme for the resioration equipimen: (o arnse on
e

Pnor notification. with the option 0 influence the decision of any
cheduled maintenance activity performad by the local supphier that may
be service affecung o ACS! iocal customers (1.¢.. cable throws. power
ests. exc. ).

H. Billing for Network Elements

H.2

BellSouth will bifl all unbundled slements and associated services
purchased by ACSI (smither direclly or by previous assignment by a

. CuStOmer) on nd More than Mwo (2) consolidatad sutements per Point of
Interconnection (POY) with sufficient hlling detal 10 enable ACS! 10
reasonably audit such charges.

Invoices must be presented monthly in 3 Car~2r Access Buling Sysiems
{CABS) and/or Customer Record I~ :ormation System (CRIS) format in
ordet (0 facilitate standand industry auditing practices.  ACS! and




. ‘ .
.

BellSouth will agree on the flow and tormat of CARE -ecards tor :3mect
provisioning and billing to IXCs.

Addition of Network Elements

L}
ACS! may request that BellSouth allow purchase and interconrection of add:ional
Network Elemenu (including. without limutation. sub-loop unbundling and
dawbases not otherwise discussad herein) ¢ any ume by making & demand in
writing including a proposed revised Atachment C. BellSouth will respond in
writing within turty (30) days of receipt of such 3 request, and either accept or
reject the service request. BellSouth may not refuse 10 make the requesied
Network Element available if its svailability is required by FCC or suare
commission mquirements, the Network Element is provided to any other
telecommunications camer. or interconnection is wechnically feasible and fulure
to obrin access 10 such Nerwork Element might impar the ability o1 ACSi 10
provide telecommunications services. Prcing of such additional ¢iements shall be
provided within rony-five (435) cays of receipt of the request for service, and shall
be 1n accordance with the requirement of 47 U.S.C. § 2521 1) BellSouth will
exercise best efforts 1o accomplish actual interconnection and provision of service
within ninety (90) Cavs of receipt of the senice request.

NN b )
T:pes of Lacal Traffic to Be Exchanged

The Parties agree (o provide the necessary facilines and equipment o allow for
the exchange of the following tvpes of traffc berween BellSouth and ACS|

A.l  Local Exchangs: Local iraffic 1o be terminated on each pany s (ocal
nerwork s that customers of either panty have the ability o reach
customers of the other party without the use of access codes.

A.2 Exchange Access: The offering of access [0 telephone exchange senvices
or Acilities-based onginaton and termination of intraL ATA or interLATA
toll services.

A.3  IXC Transit: BellSouth shall provide intermediary network access service
betwaen ACSI and any IXC for the purpose of completing interL ATA or
inraLATA 1ol iaffic.

A.4  Ouwther Transit Functions: The Parties shall provide interinediary andem
switching and (ranspon services for the other Party’s connection of uts end
user o a local end user of other CLECy. other ILEC. ana wireless
telecommunications providers, which are connected to such Pany s
nerwork,

Page 12



A5  Intelligent Network and Network Surveillance. BeliSouth shall sron ce
open logical interonrecuon points 10 an AIN/IN intermace in :rewr
network. Bel'South must also provide access o monionng. sume:lance
L,And other fraug control functions in its Aetwork.

A.6  Orher Services: BellSouth shall provide connection and call rouurg ror
911, directory assisiance, and Oferailor Assisance services.

Dasignated Points of Interconnection

The Parties shall cesignate Points of Interconnection (POIs) on each ~ther's
networis. ACS! shall at a2 minimum designats a POJ a1 each BellSouth access
andem serving the local calling area of the exchanges being served by ACSI.
ACSI may designats additional POls within a BellSouth loca) calling area and
BellSouth wiil not unreasonably refuse 1o interconnect at each such cesignated
POL. BellSouth may designate a POl at one or more of ACSI's local switching
centers within gach LATA 1n which ACSI 15 providing local service. {f no ACSI
local switching center is located within such LATA, the Parties wiil arrange a
POl at 2 munvally agreed point within such LATA. ACS! will not unreasonably
refuse to interconnact at a POI gdesignaced by BellSouth.
B [nterconnection will be amlable at any techmcally teasibie point that 1s
used in the traANsMISSION of voice, dats of other types ot taffic.

B.2  Reciprocal connectivity shall be established at each and every BellSouth
access undem within the local calling area ACSI desires to senve tor
interconnecuon to those end offices that sud:end the access andem. At i
discreuon, ACSI may elect 1 intercoanect cirectly ai any BellSouth end
offices for interconnection 10 end users wened by that end office. Sceh
interconnacung faciiues shall <xaform. at 3 minimum. (o the
telecommunications indusiry siandarg of DS-1 pursuant to Beticore
Sandard No. TR-NWT-00499. Signal iranster point. Signaling System 7
(SS7) connectivity is required ar each inleroRNECUON POINE where
aailable Bel!South will provide out-of-band signaling using Commmon
Channel Signaling Access Capability where technicaily and economically
feasible, in accordance with the tachnical specifications set forth in the
BellSouth Guidelines w0 Technical Pudlication. TR-TSV-000903. The
Partes agree that thair facilities shall provide the necessary on-hook, off-
hook answer and disconnact supervision, and shall hand off calling panty
number 1D where wechmically reasible.

B.3  In accondance with Section V.C hereafter. collocation amangements will
be esublished which are suiable for use in ACS1/BeliSouth local
interconnection ané ACS! access 1o unbundled BellSouth nerwork
components. Aliowadie collocation equipment includes (ransinssion and
concentraung equipment.
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B4 Ir accordance with Section V D hereafter. the Parues agree 1o esan:sn
trunk groups such that each Panty provides 3 reciprocal of each (musk
group established by the other Party. The Parties agree (o insiall eBc.ent

, and sufficient facilives w carry vaffic (1) 10 route calls ongiratng or s
network and terminating on the other camer's network o us POl ard ()
to routs calis onginaung on the other local exch nge camer's network,
but terminating on its network from that camer’'s POL. and will work
cooperativeiy (o ensure such. [otwtihstanding the roregoing. each Pary
M3y construct 118 nerwork, including the interconnecung faciines. to
achieve optimum cowt effecuvenets and network efficiency.

BS  Each Party shall be responsible for routing calls to the POI ror
tefmination via the other’s facilities. Each Party shall bear its own cosu
relatad 10 instaliation at the POl ACSI may establish POls on the
BellSouth network vi3 a negonated expanded interconnecHion armangemnent
or via leased transport between the ACS! network and the BellSouth
acceds andem. BellSouth may establish POls on the ACS! network via
An expanded interconnecton arangement at the ACSI local swiching
center or via leased transport beiween an ACS! expanded ;nigrconnect
arangement and an ALCS! local switching center.

B.6  Either Party may use the POl for 1he interconnection or oiner tvmes of
services. such a1 toll semvices. subject 1o the applicable rates tor suen
INeTCONNECLON.

B.7  BellSouth mav not impose any restrctions on traffic tvpes ceinered 0 of
from the POI(s). Notwithsanding the faregoing. the Paruies hereto agree
that no interexchange access services traffic will be excranged as local
iraffic hersunder.

B8  Once traffic 15 delivered to the POI, it is the terminating carmer’s
responsibility 10 terminate the traffic 10 1ts end usens. Calls should de
terminatad using the same nerwork, ensurtng the same quality of senice.
as the carrier provides its own customers.

B9  There will no re-arrangement. reconfiguration, disconnect, or other non-
recurring fees associated with the initial reconfiguration or sach camer's
existing (affic exchange armangements upon exscution of this agreeinent.

BI0 BellSouth will absord any applicable nonrecurnng charges incurred by

ACSI as a result of neswork redesigns/reconfigurations ninated by
BellSouth (0 its own network.
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C  Facilities for Local | .

Ct

2

cl

C4

The Parties agree that there are three appropnate me:hods of
interconnecung facilities: (1) virtual coilocanon where pmvsical
"eotlocation 15 not practical for technical reasons. because of space
limitations or at the option of the Party requesting interconnection.

(2) physical collocation; and (3) interconnecuon via purchase ot factiiies
from cither party by the other party. Rates and charges for collocauon
are set forth 1n Attachment -1 hereto and applicable provisions ot
BellSouth's access service anffs,

Each Party hereto at its elacuon shall have the sole nght and discretion 10
specify any one of the following methods for interconnection at the POL.

3. 2 meet in 2 manhole or other appropnaie junction poinl (nsice, near to. or
just outsioe the wire center designated as the POL. in which case the Party
requestng interconnecton shall additionally have the soie nght and
discreuon to effect such meet by leasing from a thira party. fiber faciliues
into the PO! meet juncuon point (i.e., virtual collacanon).

b. a collocation aclity ‘whigh 1t muntns at the other Parmy 5 POl wire
center {.¢.. physical coilocaton);

¢. a collocation facility manained at the POl wire center by a thurd pany
with whom the Party requesiing inierconnection has contracted tor such

purpose; or

d. a digial transpor ragility(ies) leased from the ~:ner Panty hereto under the
moyt favorabdie contract or anfY terms offered. wnere sueh facithe. :5)
extends to the POl from some second point cesignated by the Par .,
requesting interconnection.

The Party requesting intgrconnection may, upon 80 days' advance wnuen
notics 10 the other Purty, change from one = the interconnection nethods
specified above 10 another of the networks specified above. A mutally
acceptable certified vendor for the insatlation of phymical collocation
squipment can be empleyed by the Party making the change to unplement
such changes. in which case no conversion or roliover chasges will be

asgessad by the other party.

Existing ACS! special access collocation arrangements with BellSouth
shall be ava..idble for use by ACS! in the prosision of swilched services
hereunder 3t no additional charge to ACSI.

ACS] may at uts option reptace current virtual collocation armangemeniy al
any location with physical collocation armangements. The Parues agree
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thai no terminancn penalties or Labihties will appiy to the tern:raton of
eaisiing vinual collocation arrangements. A cemfied vendor tor 1ne
instalianon of physical collocauon equipment can be e:mploved by the
Pmy making the change to :mplement such 3 replacement, .n whicn zase
* no conversion. instaltanon or non- recurmng charges w1l be assessed by
the other Pasty.

D Trunking and Signaling

D.1

D)}

A The Party receiving traffic for terminauon can elect 10 receive he
traffic 1n one of two ways: (a) over separate trunks tor local and
non-local; or (B) on combined trunks; provided that separate trynk
groups shall be utilized where the delivenng party 8 unabie to
furmish an auditable percent Jocal usage (PLU) factor to the pany
recesving the traffic on 3 quarterly basis.

b. If direct end office trunkang with combined trunks i3 used. the
Parties will work cooperatively to cevelop 2 procedure tor
accuratelv determining the amount of interL ATA access traffic ror
proper application of pwitched access Sharges.

Trunkung shall be nauladle 10 any switrching center designated by either

camer: including end offices. access tandems. 911 rouung swiches.

directory assistance/opersior services swilches. or anv other feasin'e Doint
in the nerwork. The Paries shall have the opuon for either one-way or
two-wny trunking. Direcuonality in this case refers to the (affic fowing
betwen WO networks, not to the logical cr physical configuration of the
trunk. All trunks should be configured rwo-way lor iesting purposes
only.

Trunking can be established to andems or end offices or a combination as
mutually agresd. Normally, trunking will be at the DS-| level. On a
trunk group specific Basis, the Puties may agree 10 establish trunking al
higher (e.x.. DS-)) levels. [niia) truniing wili be esiablished detween the
ACS! loca! switching centers and the BellSouth access andemns. The
Purties will utilize direct end office trunlun; under the following
conditons:

BeliSouth andem sxhaust - If a BellSouth access Landem (0 which
ACSI is interconnectad is ungble 1. or 1§ forecasied 10 be unabie to.
support additional traffic loads for any pertod of time. the Parnes will
mutually agree on an end office trunking plan that will alleviate the
andem capacity shorage and ensure completon ot traffic derween
ACSI and BellSouth subscnben.
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b. Traffic volumes - The Parues shall install and reaun ¢irec: eng oMce
wuniang sufficient 1o handie actudl or reasonabiy forecast rafc
volumes. whichever i3 greater. between an ACSI loca) swutehing
center and a BellSouth and office where taffic berween such points
excesds or i3 forecast (0 excond |25.000 minutes of local traffic per
month. The Parues will insrall addinonal capacity between such
points when overfiow traffic béiween the ACS] switching center ang
BellSouth access wandem excesds or is forecast to exceed 25,000
minutes of local raflic per month.

c Mutual agresment - The Purties may insull direct end office trunkung
upon mutual agresment in the absence of conditions (a) or (b} above
and agreement will not unfeasonably be withheld.

D4  The Purties will g-ovide Common Channel Signaling (CCS) 1o one
another. where and as aalable. at Ao charge. in conjunction with aJl POI
trunk groups. The Parues will cooperate :n the exchange of Transaction
Capabiliues Application Part (TCAP) messages o raciiate full inter-
operability of CCS-based fearures between their respective networks,
including all CLASS rfeatures and runctons, 10 the exient each camer
offers such features and functions to its own end users. All CCS -
signaling parameters will be provided including calling party nuinber
(CPN), onginating ling information (OLI) calling party category. crarge
number, cfc.  All privacy indicaters will be honored. Where avalable,
nerwork signaling information such as Carmer [denuficanon Parameser
{CCS platform) and CIC/QZZ intormauon (non-CCS environment) will
be provided wherever such information 15 needed tor call routing or
billing. The Parties will follow ui Ordenng and Billing Foruim (OBF}
adopted standards peruning w CIC/OZZ :odes ‘Where CCS 15 10t
avuslabile. in-band mulu-frequency (MF) wink stant ELM channei
associated signajing will be provided. Such MF armangements wil! require
2 Ipase trunk group between ACSI's switch and one spec:fied
BellSouth swich.

D.5  ACS! shall esablish CCS intgrconnacuon with BellSouth signal transter
points (STP3) in each LATA, eitner cuirectly or via an iniermechary STF

provider.

D& . ACSI may opt &t any time 1o terminats to Be!'South some or all local
exchangs taffic and intralATA toll taffic or; naung on a3 network,
iogether with swiched access traffic, via Feature Group A. B. Cor D
Switched Access services which ACS! may otherwise purchase rrom
BellSouth. subject o the rates. terms and conditions specified n
BellSouth's applicable switched access anfs. At no tme shall ACS! Se
required (0 routs outbound inffic via fcilities tor which a tull rewl or
end user toll charge would be assessed when panaliel FG-A. FG-B. FG-C.



or FG-D foulirg. or routing via @ aifferen: CarTer eLisls wr.on 5 catan.e
of carrying anc sompieurg sud 3¢ &t more vomaoie rates

D.7 _ The Pumies will cooperate o jointly plan for the cepioy ment ot
inercompany 64 Kbps per second clear charnel cagadiiity

D8 Service urangements hereunder shail be engineered (0 an ob;ect.ve.
conuistent P.O| or better grade of service at the peak busy hour

D.9  The Parties shall penodically exchangs technical descnptions and
truni/uaffic forecasts of their interconnection and taffic equirements 1n
sufficient detail to assure traffic completion to and from all cusiomens
within the appropnate calling areas.

D.10  BellSouth shali deliver intraL ATA traffic ongiraurg rrom s wubscnbders
and terminaung 0 ACSI's subscribers via a trunk group using raciliues
leased from ACS! on munally agreeadle terms.

D.11 BellSouth will provide interconrection 10 and from 1~:elligent network.
s:.graling. monuonrg, sune:liance and raud control ponis

D.i2 BeliSouth shall provide and impiement all mandatony :ndustn siandard
SS7 parameters as wei! as procedures that are deftned in the applicadie
Bellcore sundaras. even f today's services do not specificaily require
these feanures. These funcuons shall include:

a. All functions of the ISUP. TCAP, SCCP. ana MTP as specined
reiesant Betlcore specifications

b. All functions of the OMAP. including MTP Routing venfication Test
(MRVT) and SCCP Routng Venficauon Test (SRVYT)

D.1} BellSouth shall provide 3 signaling link which consists of a $6 hdps
transmission path or other rates as defined by ANSI siandargs Setween
ACSI designatad Signaling Points of [nterconnection (SPOIS). sausrying
an appropnate requirement for physical diversity.

D16 The Parties shall mest or excesd SS7 pertormance objectives a1 descnbed
in Balicore TR-903 saction 7, and MTP and SCCP pertormance as
spacified by ANSI.

D.i$ Either Party shall have the option tor Mulu-Frequency (MF) signaling.
but only when either party does not hane the (echnical capability (0
proside §57 fcilines.

D.16 Other Signaling Requiremnents:
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3. CIP shail be provided (CIC within e $87 call set-up 5344 .~ arotocols
at anffed charges.

b. All mandatory S57 nignaling parameters mus: Se proviced .mcl.éing
* Calling Party Number {CPN). All pavacy indicators mus: de ronored.

¢ The Parties must provide Signalirg Svstem 7 (887) to one anotrer

E.  Network Management

E-1  The Partiss agres to work cooperatvely o install and manwun reliable
interconnectad teiecommunicauons nerworks. including but not limited 10,
the exchange of appropnate :nformauon concerning network changes that
affect services (o (he other Party, mantenance contact numbers and
escalation procedures.

E.2  The interconnection of all neiworks will de dased upon accepted
industry/national guidelines ror CANSMIsIon sandards and traflc blocking
criens.

E3  The Parties will work cooperanvely o apply sound network managesnent
prnciples by imvolang appropnate network management controis (¢ ¢ |
call papping) (o alleviate or prevent network congestion

E4  The Parties will cooperste 10 determine the performance of :reir
respective networks and will implement joint marageiment coni:ois 1o
further overall service ntegny.

E.5  The Parties will jointly develop and agrae on a Joint Interconnecnon
Grooming Plan prescribing sandards to ensure that 1=afic exchanged over
the PO! trunk groups expenences a conmistent P 0! or petier grade of .
service peak busy hour. and other appropnate. relevant ingustry-accepted
quality. reliability and svalability sandards.  Such plan shall also include
mutually agresd upon standards for the conflguranon of segregated POI
trunk groups. [n addition, the plan shall alse include sandards and
procadures for notificanon of runk disconnections and discovenes of
trunk disconnections. Neither Puty shall be expecied 1o mantain active
status for & trunk disconnectad by the other Party for an extended of
indafinits psnod of time. The Purnes will use their best collective good
taith efforts 0 complews and agres on a Joint Interconnection Grooming
Plan within 90 days following exacution of this agreement.

E.6  BellSouth will esuablish and adhere W industry sandard ntenals for the
delivery of FOCs. DLRs and facilites. Such intenals need (o ensure that
facilines are provisioned tn nme frunes and according (0 MANCArdS that
meet or excead those that BellSouth provides to itsel! for its own network

Page 9



E.?

E.$

E.10

E.l

E.I2

E.1J

El4

E.13

and end users. lniemals should not exceed the Customer Desigraied Date
(CDD).

, Upon request. Bel:South w:li provide ACS! with access o the Be!lSoutn

mantenance and (roubie report sysiems including the following systemy
and/or functionality:

® Trouble reporting/dispatch capabiiity - access must be real ume

® Repair suus/conflrmarion;. manienance/irouble repon systems

@ Plannec inplanned outage reports (where avalable to any other
telecommunications carmer)

Each Panty has the duty 1o alent the other to any network evenrs that can
result or has resulted in service interruption, blocked calls. or changes in
nerwork performance, on a real tme basis.

BellSouth will adopt any mulu-ILEC troubie management procedures and
escalation processes developed by the NOF.

The Parnes will work cooperatively to plan and implement zoordinated
repaur procedures tor the iocal interconnection trunks and racilities 1o
ensure {rouble repons are resoived 1n 3 umely and appropnate manner.

The Paruies will provide each othee with 3 (rouble reporting fumber that
15 readily accessible and avulable o4 hours 3 day. 7 days a week. [n
addiuon. the Parties wall provide each other test-line numbers and access
to test Lines

The quality of inierconnection ser i¢es should be no less than that
provided by BellSouth for s own senvices.

Insallation and restoration of interconnection circuits by BellSouth for
ACSI will be given aqual prionty as i3 given by BellSouth (o sumilas
services performed by BellSouth for any other telecomimunicanions camer.

The time intenal for insiallation of POls by BeliSouth wiil be negotiated
on an ICB basis. subject to an agreement (hat insiallanon of such POU's
will be completad within 3 wrget of sixty (60) calendar days.

Completion confirmation shall be provided 10 ensure that all necessary
tranglation work is completed on ~ewly insalled facilines.

The Parties shall periodically exchange technical descnpuions and forecasts
of their interconnection and traffic requirements 1n sufficient dewl to
asure traffic completion to and from all customers within (he appropnate
calling areas.
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E.17 BellSouth will provide and date an electronic copy of their Swich
Network (D Daiabase with a compiete list of features and :ursuiors o
switch, 1.e., NPA/NXXs. rate centers, e/c.

Local Number Assignment
ACSI will assign telephone numbers 10 1ts customers using at least one NAX per

BellSouth tariffed local exchange metropotian area: provided. that sufficient
quantities of numbenng resources are made avalable to ACSI.

Crom-Connection to Other Collocators

Where one Party collocates in the wire <2=ter of the other Party. the Party
operating me wire center shall allow 'z “any collocawad at the wire center to
directly inzerconnect (o any other entity  "ich mantuns a collocanon facihity at
that same wire center. The Purty operat. , the wire center shall enable such
interconnection by effecting a cross-connecuon betwesn thase collocation
faciliues. as jointly directed by the Party coilocated at the wire center and the
other collocated enuity. For each such cross-connecton. the Party operaung the
wire center shall charge the otherwise apphicable sandard wnft or contract special
access cross-connect rate (o the coliocated Party. No other charges shall apply
for such cross-connection. ACSI reserves its nght 1o peution for sute
commission arditration of the pncing of such cross-connections.

V. LOCAL TRAFFIC EXCHANGE

A.

Exchange of Tenffic

The Parties agree for the purpose of this Agreement oniy that local
interconnection is defined as the delivery of local tnific to be terminated on each
party’s local network 30 that customers of either party have the ability to reach
customers of the othar pasty. without the use of any access code or delay in the
processing of the call. The Parties further agree that the exchange of taffic on
BellSouth's Extended Area Service (EAS) shall be considered local taffic and
compensation for the wrminauon of such traffic shall be pursuant to the terms of

this section.

Comoensation

With the exception of the local traffic specifically idenufied in subsecnon (C)
hergafter <ach pamy agrees 1~ * rminate local traffic onginated and routed 0 1t
by the ~.-cr party. The Partier gres that BallSouth will track the usage tor both
compa:..2s lor the period of the Agresment. BellSouth wiil provide copies of

such usge reports 10 ACS! on a mmonthly basis. For purposes of this Agreenent.
the Parues agree that there will be no cash compensation exchanged By the parves

Pyom !
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dunng the tesm o s Agreement unless the difference in minutes or use tor
wrmingung local traffic exceeds 2 imillion minutes per suate on 2 monthly Bagis
{n such an event. the Parties will thereafter negouate the specifics of 3 1affic
ﬁ:hlh'. agreement »hich will apply on 3 gong-forward basis.

C TImmit Tmffic

If mither pasty provides intermed:ary ndem swaching and transpon sences ‘or
the other party's connection of its end user t0 a local end user of: {|) a CLEC
other than ACSI: (2) an [LEC other than BellSouth; or (3) another
telecommunicatons company such as a wireless relecommunications service
provider, the party performing the intermediary functnon will il a $0.002 per
minuts charge. However. BellSouth agrees that ACS] may cross-connect direstly
10 such third Parues at the POL. [n such an event, anffed cross-connection
non-recurnng charges will apply. and no transitting charge will apply

\ . v NGEN

Both Parmes hereto provide interexchange access transpon services (o (XCy and other
access service cusiomens.  Pursuant 10 the terms of thig Agreement. ACSI will <
interconnect it selected BeliSouth switches of 1ts chooung for the purposes of provicirg
ceman Switched Access Services. On such occanions. a portion of the access (ranspon
service will be provided by each of the Purties hereto. This section establishes
uTangements intended to enabie each of the Parties hereto (0 senve and hilt the:r mutual
Switched Access Service cuslomers, on an accurate and timely basis. The
arringements discussed in this section apply 10 the provision of both interLATA and
intralL ATA Switchad Access Services. [ 13 undersiood and agreed that ACSI 15 not
obligated to provide any of its Switchad Access Serice(s) through any specific access
andem switch or access andem provider. and may at its sole discretion, with due
nouce to those affected. modify 11§ servINg ATANGEMENLS OA IS Cw A INILIALIE.

A.  Applicabllity of OBF Guidelines

Mest-point billing (MPB) arrangements shall be established betwetn the Pasnies 10
enzble ACS! to provide, a1 its oprion, Switched Access Senvicas to third Parues
via specified LEC switches. in accordance with the Meet-Point Billing guidelines
adopied by and contined in the Ordering and Billing Forun's MECAB and
MECOD documents. except as modified herein. These armangements are
intended to be used o provide Switched Access Service that onginates and/or
terminates on an ACSi-provided Exchangs Service. where the transpont
component of the Switched Access Service 15 routed through specified BeitSouth
fwitches

Daaa 9
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BS

The Parues shall esubhish MPB armangements in each LATA or locauty

, where swiiched services are provided by ACS], between the
correspondingly tdentfied Raung Pent/Switch purs.  BeliSouwth shall
provide homing/subtending access andem armangements through the same
{or a ciosely proximaie) fwitching enuty usad for access services ©
BellSouth’s end users. This does not forecloss the possibility thal other
murually agresable arrangements may be uulized by mutual agreement or
the Parties whers appropriate.

At ACSI's discretion. interconnection for the MPB arrangement shall be
esigblished at the POL as described hermafier, at a co..ocation faciuty
manwned by ACSI or an afflliate of ACSI at spec:fied BellSoutn
switches. or at any point mutually agreed to by the Paries consisient
with the wenrs and conditions hemn,

Two-way mest point trunks which are separate trom (he focai
interconnection trunk groups will be established 1o enable ACSI and
BellSouth to provide Exchange Access Services to [XCs via a BeliSouth
Central Office. No Panty shall charge the other any amount 1or anviimeet
point facitities unless one Paty 13 ordenng trunks from the oher

Common Channel Sigraling (CCS) shall be uulizad in conjuncuion wth
ineet-point billing arrangements 10 the exten? such signaling 13 iechrically
compatible with and economically reasonable ¢ srowvide through the
BellSouth switch, except that MF signaling sr | be usad on a sepanrate
trunk group for onginating FGD access 10 E¥ -ange Access Custamers
that uses the MF FGD signaling protocol. Th. Parties may estabiish
CCIS interconnection esther directly or through a third panty.

ACS! may esublish CCS interconnections either directly or through a
third-party. The Parties will exchangs TCAP messages 10 acihiue ruil
intgroperability of CCIS-basad features berween their respective networkds,
including all CLASS faatures and functions 1o its own end users. The
Parties will provide all CCIS signaling, Billing Number. ongiraung [ine
information (OLI) and any other suth similar servica  For term:naung
FGD. BellSouth will pass CPN if it receives CPN from FGD camen.

- All privacy indicators will be honored. Whare palable. network

signaling information. such as Transit Network Selection (TNS) parameer
(CCIS platform) and OZZ/CIC information (noa-CCIS environment) will
be provided whenever such information is needed for call routing or
billing. The Parues will follow all OBF adopiad siandards periuning ‘¢
T™NS and OZZ/CIC codes.
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All onginaung Toll Free Service calls for which Be!lSoutn pertorms e
Service Swiching Point (SSP) function (¢ v, performs tne catanase
query) shall be delivered by ACS! using GR-394 formar over a 1~urk

, §roup designaied or Toll Free Service. Carmer Code "0110” and Circunt
Code of “08" shall be used for all such calls. In the event ACSI becones
2 toll free service provider. BellSouth shall deliver traffic using the
GR-194 format over & trunk group designated for Toll Free Service

All onginaung Toll Free Service calls for which ACS! pertorms the SSP
funcuon, if delivered (o BellSouth. shall be delivered by ACSI using
GR-194 format over the meet point trunk group for calls destined to
TXCs. or shall be deliverad by ACSI using GR-317 format over the Local
Interconnecton Trunk Group for calls desuned to end offices that cimctly
subtend BellSouth access wndems.

Onginating Fexture Group B calls shall be dehivered 10 BeliSouth's
andem using the :nterLATA trunk groups.

Jadfty

ACST and BellSouth will use their best reasonabie eTons. individualiy and -
collecuvely, 10 maintan provisions n ther respective federad and stale access
anffs sufficient to reflect this MPB armangement. including appropriate MPB
percentages consistent with applicable industry standard practice and in
accordance with Section VIILF hereafier.

Billing and Data Exchangs

D.1

Each Party shall implement the “Aiultiple Bill/Multipie Tanff™ opuon in
ordar o bill an [XC for the poruon of the jointly prosided
ielecommunications sefvice provided by that Pany. For all traffic camed
over the MPS amngement, each Panty shall only bill (he raie eiements
identified for it 1n this Agresment. For transpon elements subject 10
billing percantages. each Party shall utilize the biliing perceniages
discussed in Section [II.C preceding and Section VII F hereaiter. The
actual raie values for each element shall be the rates conuned n Ihat
Party's own effective federa) and sate sccess anffs.  The Parues shall
utilize compiementary monthly billing penods tor meet-point billing.

D2 " BaliSouth may charge tha TXC for use of the entrance facility. the andem

switching and the mutually agresd portion of non-LNLETCOANECHION trANSPON
charges. BellSouth will not include an element for the Renidual
inierconnection Chasge (RIC) and ACS| will be enutled 10 buli and collect
the appropnate RIC and/or any other applicable rate ¢lements.
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D.10

D.l

Each panty wili provide to the OLNEr aCIess recorcs su®:.e~: '3 cmane
buling to the IXCs. Records shall be provided in the Excrange Meswage
Record format. Belicore Sundard BR Q10-200-0(0 a5 amenged

BallSouth shail provide 1o ACSI the billing name. billing adcress. and
CIC of the [XCs and copies of relevant [XC Access Semice Requests
(ASRs$), in order to comply with ire MPB noufication process as outlined
in the MECADB document. on an electronic medium dasss using the EMR
format.

BellSouth shall provide ACSI, on a daly bans, swiched access cetul
viage daia (EMR Category | 101XX records) on magnetc ape or via
electronic file vanster using EMR forma, for calls froin [XCs that nave
tansited BellSouth’s andems and termingied 0 ACSI's switching
senter(s).

ACS! shall provide BellSouth. on 3 monthly basis. fw:ched access
summary usage data (EMR Category | 130XX recoras) on magneuc ape
or via elecironic file transter using EMR format, tor calls 1o [XCs which
onginaie at ACSI's switchung centerts).

The Parties will exchange test files o support the imitial uplemienanon of
the meet point billing processes providad for i1n this Agreeirent

Exchange of test data will commence ona week arter AMA certification
begins. These data shall be actual recorded usage records.

Each Panty shall coordinate and exchange the Dilling account reterence
(BAR) and billing account cross referen.e (BACR) nuimbers ror the MPB
Senice. Each Panty shall noufy the other it the leve! of Billing or other
BAR/BACR elements change. resulung in 3 new BAR BACR nuinber

If access usage data is noc processad and delivered by either Party and
sent to the other in & tinely manner and in tum such other Party 15 unable
to bill the IXC. the delivenng Party will be held Liabie tor .. amount of
lost billing.

Errors may be disconernd by ACSI, ihe IXC or BellSouth. Both
BellSouth and ACSI agres 1o provide the owther Party wiih nouficanon of
any discovered errors within seven (7) buniness days of the dicovery. [n
the event of a loas of data, both Purties shall cooperate 1© reconsiruct the
lom data and if such reconstruction is noc posuble. shail accept 2
reasonable estimate of the lost dala based ~on three (1} to twelrve (12)
months of pnor usage data.

The Parties shail not charge one another for the senices rendered of
information provided pursuant (0 this Section VI of this Agreeinent
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E  Toll Free (XC Inaffic

MPB will apply for all traffic deanng the 800. 888, or anv otner non-geographic
NPA which may be likewise denignated for such taaffic in the titure, wnere ime

responstble party ts an [XC. In those siations where (he responsible party for
such traffic is a LEC, full swiched access rates will apply.

MPR Rilling Percentagss

The MPB billing percentage for each ACSI Raung Point shall be calcuiated
acconding 1o the following formulas:

In any service jointly provided by BellSouth and ACS! for which meet poini
billing arrangements are adopted. the meet pount billing percentages shall be
based on the relatve disances (i.¢.. urhine mileage) between the meet pont and
the two rating points as foliows:

- .

ACS[ percenuge = pyres BellSouth percenuge = prpars,

{a=b)

where “3° is the ariine mileage berween the relevant ACS| raung point (r. 2
serving swiich) and the meet point and “b” 13 the airhine mileage between the
BellSouth rating point and the maet point.

Special Arrangements

G.1  Ina few insances. the involvernent of vet a third provider of switched
access may be needed for paricular traffic. For purposes of customer
billing, when three or more LECs are imolved in the transmission of a
parucular message. the intermediate carners will have no raung potnt. and
the relevant mileags messyrement i5 berwmen the two end points.

G.2 In the case of IXC traffic ierminaung 1o ACSI poried numbers. the
Parties will. uniess IXC actual minuies of use can be measured. account
for access revenue on a stasa-by-stals basis by using venflable
BellSouthV ACS! interstate and intasiata minuies of use reported on the
applicable ARMIS report at the o) [XC acosss rates applicable 10
BellSouth less the BeliSouth/ACS! mest pownt access minutes at the neet

. point billing access rates applicable 10 BellSouth, with no other
subtractions.

G.}  If sither Pasty provides intermediary functions for network access service
connection berween an IXC ang another Panty, each Party wiil provide
their own nerwork access services (o the [XC on a meet-point basis. The
meet-point billing arrangement will be through the muitple bsll  Each
Party will bill its own nerwork access services rates to the [NC w.th the
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excepuon of the residual intersonnection chasge. Each Party small 9l
S0% of its residual interconnection harges in such case.

A,

X.

h )

The delivery of interexchange toll traffic ty. 2 Party to the other Party shall be
reciprocal and compensation will be mutuy. For terminaung 18 toll traffic on the
other Pasty's network. each Party will pay the other Party’s unfled erminaung
switched access rate. inclusive of the interconnaction charge and the camer
common line rats eiements of the switchad access rate. The Parues agree that
their terminating switched rate shall be the rate in effect when the traffic s
erminated.

For originating and terrminating inerexchange tol! traffic. each Pary shall pay the
other Party's mnffed swiiched nerwork acces serice nale elements. Sad rate
elements shall be as set out 1n the Parties’ respective access sernvices wnffs as
those anfls are amended tfrom time (0 ume dunng the term of this Agregment.
The appropnate charges will be determined by the rouning of the call. {f ACSI is
the BellSouth end. user's presudbicnbed inerexchange camer or «f the BeliSouth
end user uses ACS! a3 an interexchange carmer on a 10XXX bass. BellSodth will
charge ACSI the appropriate an(f charges for onginating network access

services. [ BellSouth 15 serving as the ACSI end user's presubscnbed
interexchange carmer or if the ACS! end user uses BellSouth as an interexchange
camer on 2 |0XXX banis, ACSI will charge BellSouth the appropnate BellSouth
anfl charges for onginating nemwork access services.

SNGEN

Nothing in this Agreement shali be construed 0 in any manner lumit or otherwise
adverely impact either Party’s right 1o request and be assigned any North
American Numbering Plan (NANP) number resources inciuding. dut not fumited
10, centr.d offics (NXX) codes pursuant to the Central Office Code Assigniment
Guidelines (last published by the Industry Numbenng Commitiee (INC) a3

INC 93-0407-008, Ravision 4/7/98, formerly ICCF 93-0729-010). or 10
indepandendy, and in 3 tschnically compatible manner. esadhish and publish in
any and all switched 1elecommunications industry routing and raung caubases. 0y
@anffor otherwise, Rate Cenwars Rating Points. destination switching enuty o ce
and routing/andem information corresponding 1o such NXX codes

During 1~ period under this Agresment in which it serves as the NANP
administ  r for its terneory, BellSouth shall ensure that ACSI has

nondiscr. - .AIOTY access 1O elephone numbers for assignment to s telephone
exchange service custoners. and will assist ACSI in applying tor NXX codes ror
18 use 1 providing local exchange services. BellSouth shall proside munbenng




resources pursuant 10 the Bellcore Guidelines Regarding Numper assig~men:
ACSI agrees that it will complete the NXX code appiication in aczorcance wiin
Industry Carmers Compatbility Forum. Central Office Coge Assigniment
Guideljnes, ICCF 93-0729-G10.

If during the term of this Agreement BellSouth 13 no longer the NANP
administrator, the Parues agree to comply with the guidelines. pian or rutes
adopted pursuant to 47 U.S.C § 251(e).

It shall be the responsibility of each Party to program and update its switches and
network Tysiems pursuant to the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route raffic 1o
the other Party's assignad NXX codes using that parnty © preferted routing at all
umes. Neither Party shall impose any fees or charges whatsoever on tnhe qther
Pany for such acuvines. except as expressly defined in tis Agree:nent.

Each Party shall be responsible for notifving 1t customers of any charges in
cialing arrangements due to NPA exhaustion. Neither party snall de obhigated o
adopt the specific end user dialing plan of the other.

Administration and assignment of numbers will be moved (o a newtral third panty
in the future. In the intenm. while BellSouth 13 sull adminisienng ruinbenng.
the tollowing will apply:

1. BeilSouth will assign NXXs 10 ACSI on 2 nondiscruminazory basis and on :~e
same basis as to uself.

T

Tesung and loading of ACSI's NXX3' should be the same as Be!Souwth s
own,

3. BeliSouth shall not discnminate 1n the ajlocation of the number ang [y pes of
NXXs assigned 10 ACSI.

4. BellSouth will load NXXs according 1o industry guidelines. incluging the
terminating LATA in which the NXXs/raie centers are {ocated.

S. BaliSouth will supply ACSI with copies of is Local Calling Area Boundary
Guide, including all updates Lhereto.

N N W

BellSouth agrees to provide to ACSI, pursuant 10 47 U.S.C. & 224 as amended
by the Telecommunications Act nondiscriminatory access to any poie. Cuct.
conduit. and nght-of-way owned or controlied by BellSouth The Parues agree (0
negotiate 1n good faith 10 establish rates. (enns and concitions applicadie 10
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ACSI's access 10 poles. ducis. conde  and Nghus-of-uay owned and zanirolled by
BellSoutn, anc modify, 1If necessary, exisung amangements oy Octover |, 1596
in a manner consistent with the requirements of the Telecommunications Ac

X1 b

v N h) SNGEMES

A. 300 Teaffic

A.l

A.2

AL)

A4

AS

A6

BellSouth agrees to compensate ACSI. pursuant to ACSI's published
onginating switched access chasges. including the dawbase query charge,
for the originanon of 800 and 888 affic (combined “800) terminated 10
BeliSouth.

ACS! will prowide to BellSouth the appropmate records neceswary for
BellSouth to bill BellSouth’s intral ATA 800 customers Tre records
provided by ACSE will be in a sancard EMR fornmat ror a ree. pad by
BeliSouth to ACS!. of $0.01$ per record.

If ACSI provides 800 services to 1ts end usery dunng the terin of this
Agreement, it agrees o compensate BeliSouth. pursuant 10 BeilSouth's
onginatng patched access charges. including the dawadase guery charge,
for the ongination of 800 traffic lermirated 10 ACSI. Be!!South 2grees 0
provide ACSI the appropnaie records tor ACS! to bilf its 800 customers.
The records provided will be 1n 3 standard EMR format ror a ‘ee. paud S
ACS! 1o BellSouth. of $0.015 per record.

If during the term of this Agreement, BellSouth s perinitted = >ronide
intetLATA 800 services, BellSouth wiil cor sensate ACSI fo- e
ongiration of such waffic 1n accordance with ihe abone.

If ACSI utilizes BellSouth’s 800 dauabase for query purposes only. the
rates and charges shall be as set forth in the applicacle BeilSouth Access
Services Tanfl, as said anff is amended fromn tune 10 ime QuAng the
term of this Agreement,

Should ACSI require 800 access ten digit screening service troin
BellSouth, it shall have signaling transfer points connecting direcily to
BeliSouth’s local or regional signaling transter point for service contirol
poini daabase query information. ACSI shall utize SS7 Signaiing hnks.
pons and usage from BellSouth's intersiate access serices anft 800
access ten digit scraening service is an onginating service that s provided
via 800 switched access servics trunk groups from Bel(So.:h's SSP
equipped end office or access andem providing an IXC icenuficanion
function and delivery of call to the [XC based on the dialed ten <t
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qumber. The rates and crarges 101 sud services shail De as set ‘0>
the applicable BeliSouth access serices AAf as wid anff s anenceg
fron ume to line dunrg ne e OF I3 Agreement

B LEDI

Bl

B.2

B3

B¢

BS

The Parues agres (0 inierconnect with each other (0 provide Basic 91
and E-9]! emergency calling services consistent with the terms of
Awachment C-9 hereto.

For Basic 911 service. BellSouth will provide to ACSI a list consisung o
each mumicipality 1n each state that subscnbaes to Basic 9ii sernvice. The
gt will also provide. if known, the E-911 conversion cale tor each
municipality and. for network routing purposes. a ten-digit directory
nurnber representing the approprate emergency AnNswerng posiLion [or
each municipaiity subsenbing 0 911 . ACSI wiil armange to accept 911
calls rrom 13 end users in mumcipalines that subscrbe 10 Basic 911
service and transiate (he 911 call  tne appropraie 10-digit cirectory
number a3 stated on the hist pronided by BeliSouth  ACS! w1li route that
call 10 BellSoutr at the appropmate tandem or end office  \When a
mumicipality converts to E-911 service. ACS] shall disconunue the Basic
911 procedures and begin the E-91 | procedures. set forth :n subsection
B.4 below.

For E-911 sarvice. ACSI shall inswall 3 mimimum of 1wo dedicated trunsg
ongingung form ACSI's semang wire center and terminatng to the
approprate E-91i undem. The dedicatad trinks shall be. at mumirmum,
DSO level trunks configured either a3 a 2 wire anaiog :niertace or As pan
of a digial (1.544 Mb/s) interfacs.  Either configuration shall use CAMA
type signaling with MF pulung that wul deliver automate aumber
genuficanon (ANT) with the voice poruion of the call. If the user
intertace 18 digial, MF pulses, as weil a3 other AC signals. shali be
encoded per the U-233 Law convenuon. ACS! will provide Be!lSouth
daily updates 1o the E-91! caubase.

If a municipality has converted 10 E-911 service. ACST wiil toraard 911
calls 1o the appropnats E-911 wundem. along with ANI. based upon the
current E-911 end office 10 tandem homing armangenient as provided by
BellSouth. [f the E-91] wandam trunks are not available. ACSI will
alismatively route the call to & designated 7-digit local aumber residing in
the appropnaie PSAP. This call will be transponed over BellSouih's
interoffice network and will not carry the AN] of the calling party.

BellSouth will provide ACS! with an electronic interface from which
ACS! may input and update subscnber records in the E-91 | aaabase.
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Be!.South shal! also provide ACSI with an agtomated (ntemace 1o azzess
iy Automatc Location idenufication (ALl datadase.

BellSouth and ACSI agree that the pract:ces and procedures coniared o

* e E911 Local Eschange Camer Guide For Facility-Based Provcens

(LEC Camner Gu:de) shall detgrming the appropnate procedures and
practices of the Pasties a3 10 the provimon of 91 1/E-911 Access. The
LEC Carmer Guide shall at & minimum include. or BellSouth shall
separately provide, 911 dawbzie update procedures and 911 trunk
resioranon procedures.

If ACS! requires transport 10 the BellSouth 911 andem, ACSI may. a
ACSI’s opuon. purchase such transport from BetlSoutn at rates set tonh
In gither BellSouth's intrastate swiched access services anf or inrasate
special access services anfl.

BellSouth and ACSI wiill cooperatively armange meenings (0 answer any
technical questions that muniCipal or COunRty COOAirAIOrY IMay have
regarding the 9-1-1/E-91 ! porions of this Agreement.

Where BellSouth 1s responsible for mantenance of the £-91 | databme and
can be compensated for munwuning ACSI's information by the
municipality. BellSouth shall seek such compensation. BeilSouth may
seek compensaton for its costs from ACSI only if and 10 the extent
BellSouth 15 ynable o obwaun such compensanon from the mumicipality.

B10 Nothing herein shall be construed to prevent ACSI rrom opuing (o route

Banc 911 and E-91! calls ‘o an alternative emergency :aii senice bureau,
1o provide such services © . or (0 route such calls cirectly 10 a Public
Safety Answenng Point (P2 AP),

Provision of Operatar Services

Cl

BellSouth will offer to ACSI Operator Call Processing Access Sen ice
BLV/BLVT Service and Directory Assistance Access Services. Rates,
erms and conditions are set forth in secuon V1.F for BLV/BLVI Senice
Anachment C-11 for Directory Assisance Access Services, and
Atachment C-10 tor Operasor Call Processing Access Services. Each
such amachment is incorporated hermin by this rererence.

BellSouth also will offer 1o ACS| CMDS Hosung and the Non Sent Pud
Report Sysiem pursuant (0 the terms and conditions &t forth 1n
Atachment C-12 and Amachment C-13, incorporateg nerein by this
reference.
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D TIransfer of Service Annoyncements

Wher an end user customer changes from BellSouth 1o ACS!. or rrem aCSI 10
BellSquth. and does not rewaun 1ts onginal telephone number. the Pars ormeriy
providing service to the end user wiil provide a 1ransfer of service announce:nent
on the abandoned lelephone number. Each Pany will provide this refemal service
at no charge to the other Party. This announcement wiil provide deiuls on the
new number o be dialed to reach this cusiomer.

E  Coordinated Regair Calls

ACSI and BellSouth will employ the following procedures for handling
misdireciad repair calls:

E.1  ACS! and BellSouth will educats their respective customers as (o the
correct relephone numbers 10 call in order 10 access their respective repaur
bureaus

E.2  To the extent the correct proncer can be detenmuned, v sdirected repair
calls wili be reterred to the proper provider of local exchange service in a
courteous manner. at no charge. and the end user will e pronidea the
COfTect contact telephone number. [n responding to repar calls. newther
Party shall make disparaging remarks about each other, nor shall thev use
these repair calls as the basis for internal referrals or 10 s0liit Customers
10 market services. Euther Pany shall respond with accurate (ntormanon
IN ANSWERNE CUSIOIMEr Questions.

E.J  ACSI and BellSouth shall proside their respectise repair CONtACH numders
10 one another on a reciprocal basis

F.  Bus Line Verification and Interruot
F.l  Description

a. Each Party shall establish procedures whereby its operator bureau will
coocdinate with the operaior bursau’ of the other Party in order to provide
Busy Line Verification (BLV) and Busy Line Venficauon and Interrupt

. (BLVT) services on calls between their respactive end users.

5. ACSI will roue BLV and BLV! traffic wo the BellSoulh access undem.
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F.2 —aecsange

Each Party shall charge the other Party for BLV ang BLVI at tre eecune
<tes contuned 1n BellSouth's applicanle Local Interconreciion Sem .ces

Tarif(s).

G. Directory Assigance (DA)

G.! Desnpuen
At ACSI's request, BellSouth wiil:

3. Provide w0 ACS!. over TOPs trunks. unbranded {or ACSI-branded.
where nailable) directory assisance service which 1§ comparable in
every way (0 the direclory asusance service BellSoutn maxes
aaulable 0 interexchange carmers.

b. In comunction with subparagraph fa) above. prosice caller opuonal
directory assistance call complenion service which 13 comparable in
every w3y 10 the directory assistance call compleuon sen ice BellSouth
generally makes availabie to 1ts end users. (o tne extent Bel!Souur
generally offers such service to its end users.

¢. BallSouth will provide ACS] operztors on-line access to BellSouih's
DA daabass.

G2 Comoensauon

Iniyal rates. terms and conditions tor DA Services shail be a5 aron (Ced in
Atachment C-1) hereto.

H. Directory Ligings and Directory Distributicn

H.l  Subject 1 the execution of an agreement between BellSouth’s aMlLiate.
BellSouth Adverusing and Publishing Co. (BAPCO), ang ACSI in a torm
rubstandally similar © that anached as Atachment C-8. (1) ACSI's
customers’ primary listings shall be included in the appropnate white page

, (resident and business) listings or alphabetical directones. as well as the
directory assisance datbase, (2) ACS!'s business subxnbery’ lisungs will
be included in all appropnats yellow pages or clasufied direciones. and
(3) copies of directories shal! be del:ivered 10 ACSI's customers: all

withoul charge.

H.2  BellSouth shall provide ACSI with a magnetic 1ape or computer disk
contumng the proper format to employ In submiting directory lisings



Lard daly updates. ACS! shall provide BellSouth witn o5 ¢.recion
lisungs and caiiy updates (o those lisungs fincluding rew. shargeg ang
deleted listings) 1n 3 mutuatly acceptable format. BeilSoutn sral 1aciuce
ACSI's custorners in the direciory assislance daabase 2350C:ates «ith e
areas in whick ACS] provides exchange semices wi'hin (he wame Lme
frame as BeilSouth includes its own customers in such da:abases

H.3  BeliSouth and is Afflliaes wiil afford ACSI's directory Listings
information the ame level of confidentiality which BeliSoutn affords ws
own directory listing nformation, and BellSouth shall ensure that access
to ACSI's customer propnetary confidential directory intormaiion will be
limited solely to those employses who immediately super.ise or are
directly involved in the processing and publishing of Listings and directory
delivery. BeliSouth will not use ACSI's directory lisungs tor tne
markeung or BellSouth’s telecommymicarions services

L Signaii { Signaiine Darat

.1 BeliSouth w:ll offer 10 ACS! use of 1ty SS7 signalirg ~etwork a~¢ vgraling
CAWabases ON &0 unoundaled basis 3t the rates inciuded 1n Atacnient C-3
herews.  Signaling runctionality will be asailable with doth A-.ra and B-link
connectivity.

1.2 BeilSouth agrees 1o input NXX assigned o ACSI inio me Local Excarge
Routing Guide (LERG).

1.J BeliSouth will enter ACSI Line information 1nto us Line [rnorvaton Datidase
(LIDB) pursuant (0 the terms and cond:.;ons conwuned :n Ajachirer: C-6
hereto, incorporated herewn by this refe:ence. Entry of line intormaucn inio
LIDB will enabie ACSI's end users 10 parucipate or "ot paricipate in
altemate billing armangements such as collect or third number biiled calls.

1.4 BellSouth will provide ACSI with access 10 LIDB for call and card valigzuion
Purposes puriuant 1o an Agreement subswantially in (he torm Of Altachrment
C-7 hereto, as amended hereafler 10 include unbundled tocal loops.
1§ If ACSI utilizes BellSouth's 800 daubase for query purposes only applicable
BeliSouth wasniffed rates will apply.
XD. \E N NGEMEN
A.  The Parties agree 10 provide intenm Service Provider Number Porasihiy (SPNP)

on a reciprocal basis between their networks 10 enadle thewr end user lusiomers 0
ulilize telephone numbery associated with an Exchange Senice prosided v one
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Party, 1n conjuncuon with an Exchange Senice provided by ne otrer Pamy. _son
the coordinated o Stinu'aneous terminaton cf the fir: Exchange Sen e p~¢
acuvauon of tne second Exchange Service. The Parues shall provide reciproca
SPNP immediately upon execution of this Agreement via remote caul iorware =g
(RCF, or Direct Inwara Dialing (DID). SPKP shall operate as 10ilgms

A.l  An end user customer of Pasty A elects to become an end user cusiomer
of Pasty B. The end user customer efects 10 utilize the orginal telepnone
number(s} corresponding to the Exchange Service(s) it previously recerved
from Party A, in conjunctinn with the Exchange Service(s) it wiil now
receive from Paty B Upon meceipt of 3 service order assigning the
number to Party B, Party A will implement an armangement wnerety all
¢a'ls 10 the onginal elephone number{s) will be fomwarded (0 a new
te.ephone number(s) designated by Party B within the same access where
the onginal NXX code 15 used. 7 "v A will route (he rorwardes raffic
o0 Party B over the appropnate tru. - groups. as it the call had onginated
on Party A's network.

A.2  Panty B will become the cusiomer of record for the onginal Panty A
telephone numbers subject 10 the SPNP armangements.  Party A will
provide Party B a single consolidated master billing staiesnent 1or alt-
cotlect, calling card. and third-number billed calls associated with those
nymbers. with subaccount detal by retuned number Such billing
satement shall be delivered via either electronic daw (ranster. caily
magneuc wpe, or monthly magneuc wpe (for which option there shajl de
no charge). Party A shall provide 10 Pany B the EMR dewul records
assocuaied with the calls on the master billing satement

A.J  Party A will cancel line-based calling cards and will. as direciec o Party
B update its Line Informa:ion Daut-~se (LIDB) lisungs ror redined
numbers. subject to RCF. a~4 restr =2 ar cancel cailing cards assoc.ated
with those forwarded numbers. as ¢.~=cted by Party B. subject to
execution of an LIDB storage agreement in subswnuially the rorm aitached
hereto.

A4 Within two (2) business days of receiving notification trom the end user
curomer, Pasty B shall notify Purty A of the cusiomer’s terminauon of
service with Party B, and shall further noufy Party A as 1o that

. cusiomaer's ingtructions regarding its telephone numberis). Pany A will
reinstate servics (o that customer. cancel the SPNP arangements ror that
customer's telephone number(s), or redirect the SPNP armangeiient
PUTIUANE (O the customer’s instrucuons at that tune.
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SPNP-RCF 13 a teiecommunications service wheredy a call diued 0 an SPNP-
RCF equippes telephone numper. 15 autoinatically forvarded 10 an assig=ed senen
or en digit telephone number within the loca) calling area as cefires .~ Secuon
Al of the Bel!South Cenera Subscnber Service Tanff. The toraaraed-c
numbe’ is specified by ACSI or BellSouth, as appropnate. Where tecnnologically
feasible. the forwarding party will provide identification of the onginating
telephone number. via S57 signaling, to the receiving party. Newuner part:
guaranteses, however, identification of the orginaung telephone number 10 the
SPNP-RCF end user. SPNP-RCF provides a single cal! path for the forwarding
of no more than one simulaneous call to the receiving party's specified
forwarded-to number. Additional call paths for the forwarding of multple
simulaneous calls are avaulable on a per path basis and are 1n addition (o (he -le
for SPNP-RCF service,

The Parties shall provide RCF arrangements 10 each other at identical inonthly
rates. Recurmng charges shall not exceed the actual cost of providing (he service.
There shall be no SPNP-RCF non-recumng charges. Unul otherwise venfied by
refiable cost studies. actual cost for recurring charges are as st:pulated 1n
Atachment D hereto. The Parties agree that Aructe XXI] of this Agreement
shail apply 10 the rates. terms and conditions tor SPNP-RCF armangereny.
SPNP-DID service provides trunk side access o end office switches 'or direct
inward dialing to the other Party’s premises equipment from the
telecommunications network (o lines associated with the other Party s swuching
equipment and must be provided on all trunks 1n a group armanged tor Inward
servics. A SPNP-DID irunk terminauon, provided with SS7 signaling onls.
applies tor each trunk voice grade equivalent. [n addition. direct fac:lities are
required from the end office where a ported number resides 0 the enc office
serving the pored end user customer. Transport mileage will be caiculated as the
aurline distance between the end office where the number 13 poned ang ine POI
using the V&H coordinalg method. SPNP-DID must be esablished with a
minimum configuration of two channels and one unassigned telephone number
per switch, per armangement for control purposes.  Transpor faciliies arranged
for SPNP-DID may not be mixed with any other type of trunk group, with no
ouroing calls placed over said facilities. SPNP-DID will be proviced only
where sueh facilities are availabie and where the swilching equipment of the
ordering party is properly equipped. Where SPNP-DID service 15 requires from
more than one wire center or from separate trunk groups wilthin the saine wire
center, such sarvice provided from each wire center or each tnink group within
the same wire center shall be considered 3 separate service.  Only custoiner
dialed sent paid calls will be completad w0 the first number of a SPNP-DID
number group, however, there are no restnicuons on calls completed (o other
numbers of 3 SPNP-DID number group.

The Parties hereby agree (0 negotiste in good futh [0 esuablish the recurmng und
non-recurmng charges. «f any, for SPNP-DID. For this purpose. BeliSouth shall
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provide ACS{ with 14 relevant cost studies. SUDJECH (0 applicabie =on-¢.5closure
obligauons. The Parues agree that Arucle XXII of this Agreement s=all agpiy 0
the rates, erms and condions of SPNP-DID amangements. Unnl scen
permanent charges are established, the Parues agree that the mates conlaned in
Atachment E hereof (hereinafier the “Intenm SPNP-DID Rates™) will apply

Each Puty 15 responsible for obuining swthonzauon from the end user ror the
handling of the disconnection of ths end user's service. (he provision of rew local
service and the provision of SPNP services. Each Panty (s responsibie ror
coordinating the provision of service with the other (0 assure that i3 swilch 1§
capabie of accepting SPNP poruad taffic. Each Paty 15 responsible tor providing
equipment and facilities that are compatible with the other’s service parameters.
interfaces. equipment and facilites and i3 required to provide sufficiend
terminating facilities and services at the terminaung end of an SPNP ¢all 1o
adequately handle all traffic (o that location and 13 solely responsible 1o ensure
that 18 facilites. equipment and services do not intertere with or Lnpur any
facility, equipment, or service of the other Party or any of 13 end users.

Each Party is responsible tor providing an appropnrate :ntercept announceingnt
service for any elephone numbers subscnbed 1o SPNP services tor whnich 1t 1
not presenty providing local exchange service of LerMIRALNG tO AN end usery
Where either Party chooses o ¢i: "onnect or terminawe any SPNP sen ce. that
Party i3 responsidle for designanng the preferred standard type of announcement
10 be provided.

Each Party will be the other’s Party’'s single pont of conut for all ~epar zalls
on behalf of aach Party's end user. Each Party resenes the nght 10 conuact the
other Puty's customers. if deemed necessan. for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Portability
(PNP) as soon as practically possible, without interruption of service (1o the
degres possible) to their respective customers.

Under either an SPNP or PNP armangement. ACS! and BellSouth will unplement
a process 1o coordinaig Teiephone Numbers Poradility (TNP} cut-overs with
Unbundled loop comersions (as descnbed in Section [V of this Agresment).

The quality of service of calls to ported numbers should be idenucal [0 the quality
of sarvice of the calls 1o non-ported numbers.

If the FCC or a state commission issues regulations pursuant 10 47 US C. 2 251
10 require number porability in a manner or a rates diffgrent than thal provided
pursuant to this subsection, the Parmes agree © revise this Agreement a3
necessary to fully comply with those requirzinents.




AL

Xrv.

RISCONNECTION OF CLSTOMEGS

A, BellSouth shall accept any requests from ACSI 10 disconnect ime sem.ce 07 an
exisurg BellSouth end Lsar. except tor BellSouth public anc se:nipudl s telegrpre
service which service 1§ subject 10 effective contracts with locaton provicers.
BellSouth will not require end user confirmation pnor 1o discONNECting ine engd
user's service.  BellSouth wi!l accept a request directiy from an end Cser tor
convernion of the end user’s service from ACSI 1o BeillSoulh or will aczent 3
requext from another CLEC for conversion of the SPNP service associaied wih
an end user’s service charge from ACSI w the CLEC. BellSouth wll noury
ACSI that wuch 3 request has been processed. This Antcle shall be subject to
Secuon 258(a) and (@) of the Telecommunicanons Act which prohibus (liegal
changes of camer selections and assesses liability for such changes. and any
change of service venficauon procadures which may be promulgated by the FCC.
ACSI and BeliSouth shall each execiite 3 blanket letter of authomzauon for each
state substantally in the 1orm atached as Atachment F herewo with respect o
customer disconnections. The Parties shall each be entitled 10 Adopt (he:r own
1nternal processes tor venfication o customer authonzauon of Gisconnection of
service: provided. however. that such processes shall comply wuh applicable state
and rederal law and unn! superseded shall be deemed adequale for purposes of
this Agresment 1f such processes comply with FCC guidelines appiicadie to
Presubscnbed [Aterexchange Camers (PIC) changes

B if either Panty getermines thar an urauthonzed change tn local sem ice pronicer
has occurred, such Party shall reestablish service with the appropnate locai
service provider &3 requested Dy the end user and wall assess the other Party an
Unauthonzed Change Charge ot $19 41 per line. The appropnaie nonreci.rmrg
charges (o resstablish the customer’s service with the appropnate local service
provider will also be assessed to the other Pary because of (he unauinonzed
changs. These charges shall be adjusted if such Party provides satistactors proof
of authonzation,

C.  If BellSouth accepts an order placed by self or another CLEC tor local reseller)
to disconnect the SPNP 10 an ACS! end user. BellSouth shall nonts ACSI or the
changs within thres (}) days thereof.

RESALE OF BELLSOUTH LOCAL EXCHANGE SERVICES

BellSouth h'crwy agress that ACS! may at any umne dunng the term of this Agreement
elect o reseit BellSouth's local exchange services under the terms ang congdihions ot any
local services resale agreement reached between BeflSouth and any other
telecommunications carrier.  ACS{ may select any such resale agreement at any Line
pnor to the expiration of this Agreement.
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XV,

RESPONSIBILITIES OF THE PARTIES

BelSouth and ACSI agree 10 trear each Othe: frly, non-discruminaionly. ard
equally for all items included 1n this Agreement or related 10 the Sudpor or tery
included in Uus Agreement.

ACS! and BeliSouth will work cooperatively 10 minimize fraud associated with

ihrd-number billed calls. calling card cails. or any other services reiated to thig
Agreement. The Parties fraud minimizaon procedures are (o be cost eTecuve

and implementad 50 &3 not 10 ynduly burden or harm one Panty as compared 10
ths other.

ACS! and BellSouth agree to prompily exchange all necessary records for the
proper billing of all rafflc.

ACS! and BellSouth will review engineenng requirements = a quanerly basis
and esublish forecasts for trunk uulizauon. POl trunks, M 3 armangenents,
E-91!, EISCC facility requirements. quannties of DNCF. loops and other
services provided under this Agreement. New trunk groups w1l be implemented
as dictatag by engineening requirements ‘or doth BeliSouth and ACSI. BellSouth
and ACS! are required [0 provide each other the proper call information (¢ €.
origirated call party nuinber and desunation call party number) (0 enable each
company to bill in a complete and tumely manner.

The Parties will cooperate by exchanging technical information in orcer o
dentify and explore potennal solutions to enable ACSI to esiabish unigue =are
centers. or (o assign a single NXX code across multiple rate centery

ACS! and BellSouth will work jointly and cooperatively 1~ developing and
impiemenung common manual and/or electron:c intertacss (including. 1or
example. data elements. data format. and data transmassion) from which 10 piace
service ordert and troudle repons invoiving the provision of loops. DNCF.
directory asustance. direciory Listings. E-911. and other services included in this
Agreement. To the extent reasonabie. ACSI and BeliSouth will utilize the
sundards esablished by industry fora. such as OBF

BellSouth will support ACSI requests related 10 central office (NXX) code
administration and asugnments in an effective and umely manner. ACSI and
BellScuth will comply with code administration requirements as prescnbed by the
FCC. the state commissions, and accepred industry guidelines.

BeliSouth shall not impose a cross-connect fes on ACSI where ACS! accesses

911 or E-91 1, reciprocai traffic exchangs trunks. and ~etwork piattorn services.
through a collocation arangement at the BellSouth Wire Center.
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1. Notwithstanding aty 0!™¢* arovision of is AGRreRTen: i s m Ll .~Zemy:00d
and agreed that doth Parties heseio rmsene (M NN o esubish each of ine
following, consistent with generally accepted (“Cust®y siandards.

1. Rlte centers (1ocation and area within)

2. Poinu of interchange (inciuding meet points)

3. Switching entity designation and suppo;-nng da (including 1nbounE route ¢.oice)
2. end office
b. homing/homed to undem

4. Association of rounng poini(s) with end offices. POIs.

$. Published rate center and iocalily designations.

ANV, SETWORK N AND V(AN ATEN

A. The Pauties agree 10 work coopertively 10 install and manuun reliable
interconnected telecommunications networks, including but not limited 0.
mantenance contact numbers and escalation procedures. BeliSouth agrees 1o
provide public notice of changes in the information necessary 1or the (ransinission
and routing of semvices using s local exchange facilities or networks, as well as
of any other changes that would affect the interoperabiiity of those taciiities and
nerworks.

B.  The interconnection of all networks will be based upon aciepted inCusty nanonal
guidelines for transmission sandards and traffic biocking cntena. .

C.  The Parties will work cooperatively to apply sound network imanagement
principles by invoking appropriate network management controis to alleviate or
prevent network congestion,

D.  For nerwork expansion. the Parties agree 10 review engineenng requirements on a
quarterly basis and establish forecasts for trunk vulizanon. New (runk groups
will be added as reasonably wasranted.

E. ACSI and BeliSouth will exchange approprate information (e.¢.. maintenance
conuct numbers, network information, infonnation required 1o comply with law
enforcernent and other security agencies of the Government) 1o achieve desired
reliability. In addition. ACS! and BellSouth will cooperatively plan and
implement coordinaied nepair procedures to ensure Cuslomer trouble repons are
resolved in a limely and appropnate manner.
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A. T;g term of tus Agreement shall be (w0 vears, beginning Septemnder |,
(996

B The Parues agree that by no later than September i. (997, they snalt
commencs negotidnons with regard i the terms. conditions and pnces of
local inwreonnection 10 be effecuve beginning Sepiemder 1. i998.

o If. within 90 days of commencing the negotiation referred to in Section
XVILB above, the Parties are unable 10 sausfactoniy negotiate new local
Interconnection tenns. conditions and pnces. either Party may peution the
state commssion 0 2sablish appropnate local intetconnection arvangements
pursuant 10 47 US.C. 252. The Parues agree that. tn such event, they shall
encourage the Comimisnion (o 18sue its order regarding the approprate local
intercannection arrangements no later than July |, 1998, The Pamies funther
agree that in the event the Commission does not 15sue 513 order pnor 10
July 1. 1998 or if the Parnes continue beyond September 1. (998 10 negotiaie
the local interconnection arrangements without Commission intenenuon, the
terms. conditions and prces ulumately ordersd by the Commussion. or <
negouatad by the Parties. will be effective retroscuve 10 Septenber |. (998
Unul the revised local interconnection armangeinents becoine effective. the
Parties shall continue to exchange traffic pursuant to the terms and conditions
ot this Agreement.

D. The Parties agree that (1) «f the FCC or a state commussion or other siate or
local body having junsdiction over the subject matter of this Agreement finds
that the terms of this Agresment are inCONsIsLent 1n one or More malenai
respects with any of its or their respective gecisions. rules or regulatons
promulgated, or (2) if an FCC or sials commission order or requireinent has
the effect of presmpting any term of this Agreement, then 1n (he event of the
occurrencs of (1) or (2) the Parties shall immediately commence good faith
NEgORIAtions Lo contorm this Agreement with any such decision, rule,
wegulation or preemption. The revised agreement shall hae an effective date
that coincides with the effective dais of the onginal FCC or saie commission
action giving rise 10 such negotiations. The Parties agroe that the rates. terms
and conditions of any new agreement shall not be applied retroactsely (o any
pariod prior to such effective date.

XVI. [MPLEMENTATION OF AGREEMENT

T2 Parties agres that within 30 days of the execution of this Agreement they w.:il
adcpt 3 chedule for the implementation of this Agreement. The schedule shall sate
with specificity. ordenng, tesing. and fufl operational ume frames. The



XIX.

XX.

\XL

implementation snhall be atached to this Agreement a8 40 acGencuir anc spec:icaliv
incorporated herein by this reterence.

NV v

The Parties acknowledge that BellSouth will guaraitee the provision of universal
service a3 the camer-of-last-resort throughout its temitory in Fionda unul January |,
1998 without contnbution from ACSI.

FORCE MAIEURE

Neither Party shall be responsible for de!avs or filures in performance resulting from
acts or occurrences bevond the reasonable conrrol of such Party, regardless of whether
such delays or failures in pertormance were foreseen or foreseeable as ot the date of
this Agreement including. without limitation: fire, explosion, power tailure. acts of
God, war. revolution, civil commotion, or acts of public enemies: ans iaw order.
regulation. ordinance or requirement of any government or legal bods. or "abor unrest,
iacluding. without liMmiauon. stnkes. slowdowns, picketing or boycols: or Seldys
caused by the other Party or by other service or equipment vendors; or any other =
sircumstances beyond the Party’s reasonabie control. In such event the Party affected
shall, upon giving promp notice 1o the other Pasty. be excused from such perrormance
ont a day-ioday basis to the extent of such interference (and the other Party shall
Lkewise be excysed from pertormance of 1ts obligations on 2 day-tor-day baus to the
extent such Party's obligauons relate 10 the periormance 50 interfered withy  The
affecied Party shall use 13 best efforts (0 avoid or remone (the Cause of norperformance
and both Parnes shall proceed (o pertormn with Jispaicn Once Ihe Causes are removed Of
cease.

LIABILITY AND INDEMNIFICATION
A, Lisbility Cap.

. With respect 10 any claim or suit, whether based in contract. (o or any other
theory of legal liability, by ACS!. any ACSI customar of by any other person
or entity, for damages associated with any of the services prosided by
BeliSouth pursuant o or in connection with this Agresment. including but not
limitad 1o the insmllation, provision. preemplion. (RIMIRALION. NAINIENANCE.
Tepair or restoration of service, and subject (0 the provisions of (he remaunder
of this Article, BellSouth’s liability shall be limited 0 an amount equal o the
proportionate charge for the servics provided pursuant 10 this Agreement for
the period dunng which the service was affectad. Notwithsianding the
toregoing. claims for damages by ACSI, any ACSI customer or any other
person or entity resulung rrom the gross negligence or willrul miconducs ot
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BeilSouth and cla:ns tor camages by ACS! resulung from the Rulure of
BellSouth to horor :n one or more matenal respacts any One or more of e
matenial provisions of this Agreement shall not de subjec: 10 such lim:aton
of, liability.

L[ ¥

With respect 10 anv claum or suit, whether based in contract. ©©R or Anv other
theory of legal liability. by BellSouth, any BeliSouth customer or by any
other person or entity, for damages associated with any of the services
provided by ACS! punuant to or in connaction with tns Agreerment,
including but not limited O the installanon, provision, preemplion.
lermination, MAuNIENANcs, MPAIr Of restorauon of ervice. and subject 1o the
provisions of the remainder of this Article, ACSI's liability shall be lunied 0
an amount equal 1o the proporuonas charge for the service provided pursuant
10 this Agreement tor the penod duning which the service was affected.
Notwithsanging the foregoing. clums for damages by BellSouth. any
BeliSouth customer or any other person ot entity resultng trom the gross
negligence or willful misconduct of ACSI and clams tor damages by
BellSouth resulung trom the talyre of ACSI 10 honor 1n one or inore
matenal respacts any one or nare of the matenal provisions ot this
Agreement shall not be.Subject 10 such lundation of Labiluy.

Neither Party shall be hiable for any act or omission of any othet
telecommunicauons company (o the extent such other telecommunicatons
company provides a portion of a service.

Neither Party shall be liable for damages to the o:ner Party's teriminal locaton.
POl or the other Party’'s customers’ premises resuiting form the fumishing of a
service. incuding but not limned 10 the installation and remonval of equ:pment and
associate :NNg. except to the extent the damage 1§ caused Dy such Pamy's gross
regiigenc  Lr wallful misconduct.

Notwithstanding subsection A. the Party providing services under this Agreement.
its affiliates and its parent company shall be indemnified. defended and held
harmiess by the Party receiving such services against any claim. loss or damage
anung from the receiving Party's use of the services provided under this
Agresmant, involving: (1) claims tor libel, slander. imvasion Of pnvacy or
copyright infringsment arising from the content of the mcaiving Party's own
communications: (2) any claim. loss or damage ciaimed by the receiving Pany’'s
customer(s) arising from such customer’s use of any servics. including
SLI/E-D11, that the cuomer has obtained From the recsiving Party and that the
recsiving Party has obimned from the supplving Party under this Agreement: of
(3) all other claims arising out of an act or omission of the receiving Pany in the
courss of using services provided pursuant (o this Agresment. Notwithsianding
the foregoing. to the extent that 3 claim. loss or damage i3 caused by (he §ross
negligence or willful misconduct of 8 supplying Party. the receiving Pary shall
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have no obl:ganon 10 inCe:. .. fy. cefined ard ROIC “armiess (ne supplving Pasy
hereunder.

Neither Party guarantees or makes any warmanly with respect to its ser :2es whes
used 1n an explosive atnosphere. Norwithsianding subsecuon A. eacn Party shai
be indemnified. defended and heid harmless by the other Pariy or the other
Party’s customer from ary and all clams by any perion relanng to the otner
Party or the other Party’s customer’s use of services 30 provided.

No license under patents (other than the Linited license 10 use in the course of
using & service provided pursuant to tus Agreement) is granted dy one Party to
ths other or shall be implied or arise by estoppal. with respect 10 anv service
offerad pursuant 10 this Agresment. Notwithstanding subsection A, the Pany
providing a service pursuant 10 this Agresment will defend the Panty receiving
such service agunst claims of patent infringeinent ansing solely rrom the use by
the receiving Panty of such service and will indemmify the receiving Pany for any
damages awarded based solely on such ¢lams. Such :incemnificanon shall not,
however, extend to claims tor patent infangement 10 the extent the al'eged
infnngement result from:

I. Modification of the service by somecne other than the proviac:ng Pany apd/or
1S subcontractorns. where there would be no such nrnngement or violanon in
the absence of such modification: or

-p

The combination. operation or use of the service with any product. ¢aw or
Apparstus not prosided by the providing Party and/or its subcontractors.
whem there would be no such infrngement or violauon 1n the adsence of
such combination. OpErALION Or use.

Prompily afier receipt of notice of any clum or the commence:nent ot any action
for which & Purty may seek indemnification pursuamt 10 this Article XXI. such
Panty (Indemnified Pany) shall prompily give wnien nouce 10 (ne otnher Party
(the Indemnifying Purty) of such clam or action, but the fulure 10 50 notify the
Indemnifying Party shall not relieve the Indemnifying Panty of any liability it inay
have (0 the [ndemnified Party except (o the extent the Indemnitying Party has
actually besn prejudiced thersby. The Indemnifying Party shall be obligated to
astume the defense of such clum. at 15 own expenss. The Indemnified Party
shall coopgrats with the Indemnifying Party's reasonabie requesys for assisance of
Information relating 10 such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to parucipaie in the investigaiion and
defense of such claim or acuon, with separate counsst chosen and paid tor by the

Indemmfied Party.
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XXO. MOST FAVORARLE PROVISIONS
A. Il as a result of any proceeding defore ary Court, Commussion. or *¢ FCC. any

voluntdry agresment or arbitranon procseding pursuant 10 the ACt. Of Pursuant (o
any applicable federal or state law, BellSouth becomes obligated 10 provide
intereonnecton, number porubility, unbundled access o network elements or any
other services related to interconnecuon, whether of not presently covered by thg
Agresment, (0 another [eleCOMMUMICALIONS CAMEr OPErAUNG within 3 suite wihin
the BeliSouth terntory at rates or on terms & conditions MOre favorabie (o such
carrier than the companble provisions of this Agreement, then ACS[ shall be
entitled o add such nerwork elemenys and sarvices. or substitute such more
favorable rates. terms or conditions for the relevant provisions of this Agresement,
which shall apply to the wame staies &8 such other camer and such subsituted
rates. terms or condinons shall be deemed to have been effective under this
Agreement as of the effective date thereof (0 fuch other carmer.

If the more tavorabie provision 15 3 result of the acuon of an appropnate
reguiatory agency or judicial body. whether commenced betore or atter the
effecuve date of this Agresment. the Parties agree 10 incorporale such order in
this Agreement as of 1ts effective daie. [ the event BeliSouth flles and recqives
approval 1or 3 anff offenng 10 provide any subsiantive service of (hiy Agreement
in 8 way different than that provided for herein. the Parties agree that the
Companies shall be eligibie for subscription 10 sud service al (he rtes. enny and
condiuons contained in tanffs as of the effective date of the anfl.

In the event that BellSouth provides interconnection and/or temporary number
porabiiity armangements via anff or has or enters (Lo an interconnection and. of
temporary number porability agresment with gaother entity. BeliSouth ~ill
permut ACSI an opportumty to inspect such Wnfl or agreement and. upon ACSI's
request. BellSouth will immedinely offer ACSI an agreement on the same
matenal terms wath effect from the date BellSouth Ark made such unft cffective
or entered into such arrangement and for the remander of the tenn of this
Agreement. The other ilems coverad by this Agresment and not covered by such
anfl or agresment shall remain unaffecisd and as 1o such 1lems this Agreement
skall remain in effect.

In the avent that BeliSouth is required by an FCC or a suate commission decision
Or onder to provide any One Of MOMS Lerms Of iNLETCONNECTION Of Other INaLErS
coverad by this Agresment that individually differ from any one or more
corresponding terms of this Agreement. ACS] may elect 10 amend this
Agreement (0 reflact all of suck uiffenng tenms (but not less than all) contuned in
such decision or order, with gftect from the date ACS| makes such elecuon  The
cther lems coverad by this Agresinent and not coverad by such decinion or Jroer
shall remain unaffected and as (o such ie:=3 this Agreement shail renain in
effect.
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XX0. MOST FAVORABLE PROVISIONS
A. 1l as a result of any proceeding before any Count. Commussion. or :re FCC. any

volunﬂry agreement or ardicranon proceeding pursuant to the Act. of pursuant 10
any applicable federa! or state law, BeliSouth becomes obligated 10 provide
intgreonnesuon. number porability, unbundled access (o network elements or any
other services related (0 interconnecton. whether or not presently covered by thig
Agresment, (o Another (elecommunicanong carmer Operating within a state within
the BeliSouth temitory at rates or on terms and conditions More favorabie 1o such
carmer than the companbie provisions of this Agreement. then ACS! shail be
entitied to add such network elemnents and services. of substitute such more
favorable rawes. arms or conditions for the relevant provisions of this Agresment.
which gshall apply to the same states as such other camer and such substituled
riles. terms Or conditions shall be deemed to have been effective under this
Agreement as of ihe effective date thereof to such other camer.

If the mome favorable provigion 15 3 result of the acuon of an appropnate
reguiatory agency or judicial body. w hether cominenced betore or arter the
effeciive date of this Agresinent. the Partues Jgree (0 incorporate such order 1n
this Agreement as of its effectve date. in the event BellSouth files and receives
approval for & anif offenng o provide any subsiantive service of this Agreement
in a way different than that provided for heren. the Paruies agree thal tne
Companies shall be eligible for subscription (o slud service At the rates. tering and
conditions contained in anffs as of the cfMective date of the anff.

In the event that BellSouth provides interconnecuion and/or temporary number
porability arangements via anff or has Or enters (Ao an 1merTonnection and. or
lemporary number portability agreement with another entity. BeliSouth wiil
permit ACS! an opportumty to inspect such @anff or agreement and, upon ACSI's
request. BellSouth will immediately offer ACSI an agreement on the same
matenal terms with effect from the date BellSouth first made such unf effecuve
or entered intd such amangement and for the remander of the ternn of this
Agreement. The other ilems coverad by this Agreement and not covered by such
anff or agresment shall remain unaffectad and as 10 such ilems this Agreement
shall remain in effect.

In the event that BeliSouth i required by an FCC or 2 state commission decision
or ofdar to provide Any one or more lerms of interconnaction or other mailers
covered by this Agresment that individually differ from any one or more
corresponding terms of this Agresment. ACSI may eisct Lo amend 1his
Agreement 1o reflact all of suct iffenng terms (dut not less than ail) contuuned in
such decision or order. with effect 'rom the date ACSI makes such esection. The
other items covered Dy this Agresment and not covered by such decision or order
shall remain unaffected and as to such ite:=$ this Agreement shail remain in
effect.
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Xxmi.

XXIV,

DEFALLT

f eiher Party defaulls in trne payment of any amount ¢ue hereuncer, of it eiter Party
violates anv Sther provision of this Agreement. and such Cefaull or violauon shall
conunue fot thiry (30) days after wnitten nonce thereof, the other Pany may termunate
this Agreement forthwith by wn:ten instrument, The fulure of e:ither Party to enforge
any of the provisions of this Agreement or the waj.=r thereo! in any instance shall not
be construed as 3 general waiver or relinquishment of 1ts part of any such provition.
but the ame shall. nevertheless. be and remaun in full force and effect.

NONDISCLOSURE

A

All informauen, ncluding but not lunited 10 specifications, nucrofilin,
photocopies. magnetic disks. magnetic apes. drawings. skeiches. irodels,
samples. 1ools. technical infornat:on, daw. employee records. maps. financial
reports. and market daw. (i) furmished by one Party 1o the oiher Party dealing
with customer specific. 2acility specific. or usage specific intormanon. owther than
Customer informaton cominunicated for the purpose of publication or ¢irectory
dauabase inclusion, or (1) in writen, graphic. eleciromagnenc. or otrer @ngale
torm and marked at the ume of delivery as “Confidential” or “Propnewry.” or
(i1i) communicated orally and declared to the receiving Pany at the tine of
delivery, or by wrirten notice given to the receiving Party within ten (10) cavs
after delivery. to be “Confidenual” or “Propnewry” (collecuely reterred o a3
"Propriewry Information”), shall reman the propeny of the disclosing Pany.

Upon request by the disclosing Party. the receiving Party shall return all wangible
copies of Propnewsy Informaton, whether wnien graphic or otherwise, exwcept
that the recetving Party may retin one copy for achivil purposes.

Each Parry shall keep all of the other Party’s Propriewry Informaunon confidennal
and shall uss the other Party’s Propriewry Intormanon only for periorning the
covenants contained in the Agreement. Neither Party shall use the other Panty’s
Propiiewry Information for any other purposa except upon such tenng and
conditions as may be agresd upon between the Parties in wnuing.

Unless otherwiss agreed. the obligations of confidentiality and non-use et forth in
this Agreament do not apply 10 such Proprielary [nformauon as:

[. was al the time of receipt already known to the receiving Panty free of any
obligation to keep it confidential evidenced by wniien-records prepared prior
to celivery by the disclosing Party; or

RJ
H

i or becomes publicly known through no wrongful act ol the recering Pany:
ot



3 s egniully received trom 3 tnird DEMION Naving N0 dinect OF :nC:irect secrecy
or conficentiality obliganon o the Cisclosirg Party with respect 1o soct
information; or

é. u'mdepeﬂdmdy developed by an empioyee. agent. or contractor of the
receiving Party which individual is not imolved in any mnanner with the
provision of services pursuant (o the Ajreement and does not have any direct
or indirect access o the Propriewary [nformauon; or

S, i1 disclosad to a third person by the disclosing Pty without similar
restncuony on such third person’s nghts; or

6. 15 approved for release by wniten authc ~tation of t~e disciosing Pasty: or

7. is required to be made public by the receiving Party purtuant (o applicabie
law or reguiauon provided Nhat the receiving Party shail give sufficient nouce
of the requirement to the disclosing Party 10 enable the disclosing Party to
seek protective orders

Effective Date.  Notwithsanding any other provision of this Agreeinent, the
Proprietary [nformation provisions of this Agreement shall apply o all
information furmished by either Party to the other in funherance of :he purpose of
this Agreement, even if furnished before the cate of this Agreement. The
obligation o that information ag confidential shall survive the termination of s
Agresiment.

XXV.  ARBITRATION

A,

Any controversy or clum ansing out of, o relating to. this Contract or the
breach thersof shall be settied by arbitrauon, in accordance with the rules then
obtaining, of the Amencan Aritnation Assoctauon. and judgment upon the Jward
rendered may by emered in any court having junsdiction of the coniroversy or
claim. As an express condition precedent (0 any legal or equitable action or
procasding in the event of dispules or controversies as (o the amount of loss or
damage arising out of this Contract, such disputes or controvernies shall first be
submitted o the arbitration of two persons, one chosen by each Party, who shall
jointly selact 8 third person. Provided, however, that nothing contuned heremn
shall preciude either Party from flling any complaint or other request for action
or relief with the FCC or the appropriate suate commission. including any appedis
thersof. The Party which does not prevail shall pay all reasonat = costs of the
arditration or other formal complaint procesding, including rea:  able attomey’s
fees and other legal expenses of the prevaling Party.

Nothing herein shall preclude ACSI trom seeking suie comimijuon ardnranon,
pursuant o Secuon 252 of the Telecommunicauons ACt. of 1ssiey upon wniCh the



Parues hereto were uradle 10 reach agreement CUTING the regotialions ~ereot

The Parues acknowledge that they were urabie 10 reach agreeiment on ‘e -aces
applicable 16 unbundled local loops. assoctated cross connections. loca: loop
multpiexing and switch poms. and that these (ssues will be subiniited tor
resolutiba by the sate commissions through arbitration.  BeilSouth heredy waives
any fght to contest ACS('s ability to seek sware commission ang or FCC review
of such unresolved 13sues.

XXVI. WALV

Any failure by either Purty 1o insist upon the stnct performance by the other Pamy of
any of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement. and each Party, notwithstanding such raddure. shall have
the nght thereafter o (nuist upon the specific pertformance of any and al of ne
provisions of this Agreemnent.

\XVI VERMTN W

This Agreement shall be governed by, construed and entorced in accordance with. -
applicable feceral law ang the laws of the Sute in which the amangements are
implernented.

XXVI. ARM' 3 N N
This Agreement was executed afier arm's length negouations berween the undersigned

Parces and reflects the conclusion of the undersigned that this Agreement (5 in the dest
interests of ali Parties.
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XXIX.

NXX.

XXXI.

JOTICES

Any notices required by or concerning this Agreement shall be sent via =acsimile ang
overnigh: couner (o the Parties alL the acdresses shown below:

Riley M. Murphy

Exscuuve Vice President & General Counsel
Amencan Communicahons Scrvices, [ne
131 Nanonal Business Parieway, Suie 100
Anrapohs Juncuon, Marylang 20701

Richard Dender

Account Manager

BeiiSouth Telecommumicanions, Inc
South E4E|

1535 Collonnade Parkway
Birmingham. Atabama 15243

Each Party shall inform the other of any changes in the above agdresses

ENTIRE AGREEMENT

This Agreement and its Attachments, incorporated here:n by thig reference. ses torth
the enure undersianding and supersedes pror agreements between the Paries retaus; 0
the subject matter conwuned herein and merges ali pror discussions between them. and
neither Party shall be bound by any definiuon, condinon, provision. represeniation,
waTanty, covenant or promisg other than ai expressly swteg n this ~gree=er; or a3 1§
contemporaneously or subsequently set forth in whting & . cacouieC vy 2 Quiy
authonzed officer or representative of the Party to be bound thereby.

COLNTERPARTS

This Agresment may be execuied 1n any number of counterpans. each of wh:ich when
exacuted and deliverad shall be deemed an onginal and All such counterpans shall
constitute one and the same instrument.  Signatures irangmitted by the Paries by
facsimile shall have the same effect as onginal signatures as of the dae transnutied by




- . g am= L4 S -1 e P.TICEHELENLS FETY
s 13 34 ToE M8 TS TS 33 817 4 AT 1 .

IN WITNESS WERRECP, ts Partigs dersd 2ve caupe! his Agremars © be
cacud Y Gair mpexivw duly adboriend spreeaatives.

AMERIDN NC 4. NC

By: Aisy X. Murphy/Buesusive By Jacy . Haogriy /Meveanr
™ slden Nama/Tila
Due: gyiy 23, 1996 Dax 3oy 1f iase
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ATTACHDMENT A

OPERATING SUBSIDIARIES OF
AMERICAN COMDMUNICATIONS SERVICES. INC

ACS! of Mobile, Inc.
ACS! of Montgomery, inc.
ACS! of Birmingha- .
ACSI of Charleston ..
ACS! of Columbia, Inc.
ACS! of Columbus. Inc.
ACS! of Greemille, Inc.
ACS! of Sparanbury. Inc.
ACSI of Charanooga. Inc.
ACSI of Louisville. Inc.
AL . of Lexirgton. (nc.
ACSI of Jackson. Inc.
ACSI of Baton Rouge. Inc.




ATTACHDMENT 8
DEFINITIONS

. "Access Service Requast” or "ASR”" means an industry sancard tor:n used b :he Parues o
add. esuablish, change or disconnect trunks for the purposes ©f inerconnection.

2. "Advanced Intelligent Network" or "AIN" means 3 network swiiching and architecture
concept tut centralizes intelligence in daubases and application processors intemal (o the network
rather than in central office switching systems.  AIN enables the network to compiews intemactions (or
actons} regarding routing, signaling and information quickly and accurately. The AIN concept
permmuts wntelligent database sysiems and application processors 10 be eilher centralized or distnbuted
throughout one network.

3. "Advanced Intelligent Network Features™ or "AIN/IN Fentures* rerers 10 the replacement
of enhancement of electronic swilching and electronic network hardware and soitware tuncuons via
the use of distnbutad nerwork based processors and Common Channel {nteroffice Signaiing
{CCI5'8ST). For example. SCPs and STCs are pan of the advanced intelligent network, AIN uso
tearures a "service creauon environment” which permits the end user or reseller to create, and
madify, 1n near real ume, their own network royting INstructions tor calls to their racilities. Treaung,
1n effect a user customized virual nerwork.

4. "Affiliate” means a person that (directly or indirectly) mwns or controls, 15 owned or
controtied by, or is under common ownership or control with, another person. For purposes of this
paragraph. the term “own” Meany to own An equity 1nterest {or equisalent thereot) or inore than |0
percent.

§ “American National Standards Tnstitute” or “ANSI™ 15 2 prvate. non-profit orgamizauon
representing more than |.300 corporations. 30 government agencies. 20 insututions and 250 trade.
labor. consumer. wechnical and professional organizanons which sets soluntary sandards for the
Unised States (U.S.). ANSI has established an Information Infrastiructure Stndards Panel. ANSI 13
appointed by the U.S. State Department as a represeniative of the U.S. to the ITU's internanonal

Suandards Organization.

6. "Automnated Report Management Informstion S,mem or "ARMIS” means the most
current ARMIS 4308 repont issusd by the FCC.

7. *Automatic Number [dentification® or *ANT” is a relecommunications camer signaling
parameter that identifies. through industry standard network interfaces and formats (either SS7/CCIS
(preferred), or in band signalling (predecessor wchnology), the billing number of the calling pany.
This functionality is also known and referred 1o as “Calling Party Number™ or "CPN." This 1erm 15
not 1o be limited by “Calied Party Identificanon” service, another product that is rrequently required
by call centers.

8. "Bell Communications Research” or "BeilCore” means an organizaton owned jointly by
the RBOC that conducts research and deveiopinent projecis for thein.



9. "Busy Line Verification/BLMT TiaMie” or "BLV BLVI Call* refers 10 a0 overator <yl .
which the end user 1nqu:res as (0 the busy status of, or "equests an :nterTupuon of. 3 call on an
Exchange Service

10. "Calling Pm'-ly Number” or "CPN" means a common c=annel signalling parameter wrich
refers (0 the number transmitted through the network identifying the calling panty.

(1. "Carrier [dertification Code" or "CIC" meari a three or four digit nuinber assigned to
an [XC that idenufies that camer’s traffic.

12. "Central Office Switch,” "Centrai Office” or "CO" refers 10 aither 2 means a Switching
engty or the physical location (i) which houses a traditional central offics swiich and 18
penpherals within the public swiched telecommunications network. inciuding but not linited 10

a. "End Office Switches” which are Class § switches from which End User
Telecommunications Services are directly connected and offered.

5. "Tandem Office Switches™ which ars Class 4 swiiches which are used 10 connect and
switch yunk circuits berween and among Central Office Swuiches.

¢. "Remote Switching Module® or "RSM™ refers 10 3 Centra) Office archuitecture glement
tnat perruts the Central Office switch the ability 0 extend ether Ling or trunk side interfaces. with
all tvpical service features and funcuons (o a cabinet which i3 phvsically remote trom the home CO
site, and where stand alone capability inay or inay not be inplemented. RSMs are sometimes a's0
referred 0 as “switches” in the BellSouth infrastructure inventory discussions and to that extent may
be used as nterchangeable terms

d. “Centrnl Office Switches” may be e:nployed a3 combination End Ofce and Tandem
QOffce Swiches (comdnation Class $/Clags 4),

13. “Central Office Equipment” refers 10 the tradinonal Central Office Switch itself and all of
the penpheral electronics (network slements) that supply nerwork-based processing functions other
than “transport.” Network elements which provide “Transpont” are genersily rererred (0 as ~Quuside
Plant® equipment or elsctronica.

14, "Centralised Message Distribution System” or "CMDS"™ ineans the hilling record and
clearing house maniport sysems that incumbent LECs use 10 exchange out-collects. incoliects and
Camer Access Billing System ("CABS™) records.

1S. “CLASS Features® refars o features and functions (products) which become avalable on
the "line side" of the Central Offics through the use of common channel signalling sysiem seven
(CCIS/557.) CLASS features include. but i 2 not necessanily limited 10: Automatic Call Back. Call
Trace, Caller ID and Related Blocking Feat. w1, Distincuve Ringing/Call Waiung, Selecuve Cail
Foraard. and Selecuve Call Rejection. Ses 4.30: "Softwire-based network elements and senices.”
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16. "Commission™ means the app wpnale regulatory agency in each or BellSouth's mire 13:¢
regions, Alabama, Flonda, Georpa, Kentucky, Louisiana. Mississipp, Nomn Carolira, Souin
Carolina. and Tennessee.

17. "Common Channel (Interoffice) Signaling” or "CCIS" means a inethod of digrally
tansmuming call set-up and network control data over separate physical or vimual connecions fom
those which normally carry the actual call user connections. This technology superseces "in-bang”
signalling. The current industry standard for common camer network signaling 13 cailed Signaiing

System 7.

18. "Cross Connect” refers to the equipment physical or logical “meet point™ between network
elements.

3. For example, within a wire center, it is 2 connection between line termination blocks on
the two sides of a distribution frame or between individual line terminations on the same side of the
fame. Cross connections are made to route traffic from one group of lines 10 another specific group
of lines on the distribution frame. or to route trafflc from one individual ling 10 arotner specific line
on the distnbution frame.

b. A piece of manual. electromechanical or electronic apparatus designed 10 make and
rearmange (he cross conneclions among the lines that terminate on a distnbution fame.  Cross-
connect devices are empioyed where rearrangement of transinission circuits occur intrequently.

19. "Customer Locs! Area Signalling Services" or "CLASS™ means reatures avalable (0 eng
users based on availability of CCIS, including. without limitation, Automanc Callback. Call Trce,
Caller ID and related blocking. Distincuve Ringing. Call Wasting, Selective Call Forward and
Selective Call Rejection.

-0. "DID" or "Dirct Inward Dialing” is a feature which allows callers on the pubhic mwiched
network to directly dial a specific PBX or Centrex extension telephone.

21. “Directory Number Call Forwarding® or "DNCF® is one form of Intenm Number
Poruability ("ISPNP”) which is provided through call routing and call forwarding capab:lites.
DNCF will foruand calls dialed w an original slephone number 10 2 new ielephona nuimber on a
mult-path basit. DNCPF is not limited to listed directory numbers.

22. "Digital Luop Carrier” or "DLC" consists of electronic equipment which vses one ot
more digital facilities. usually DS-15 1o provide voice grade analog or ISDN telecommunicaton
services.  Servics is multiplexad at 3 remote location, transmitied over connecting digial raciliues
and demuktiplexad, usally &t a switching location. [t can be concentrating or non-concentrating.
"Integrated Digital Loop Carrier® is the same as Digital Loop Casrier, except u is not
demuluplexed, but instaad the DS-| facilines are directly connectad into compauble dipial
equIpment.
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=3, "Digital Servies - Lavel 0" or "DS-0" means 2 sigral e of &4 kilobits per secong

<4, "Digital Service - Lave! 1" or "DS-1" 15 an industry sundard telecommunications tanspon
channel which can sugpon a digual signaling rate of |.344 Mbps (Mega Buts Per Second) at indusim
sandard performance levels. Unless idennfied and pnced as “fractional.” this cnannel 13 assumed o
be fully avaulabie.

25, "Digital Servics - Lavel 3* or "D§-3" 11 an industny sandard telecommunications transpon
channel which can suppon a digital nignal rate of 44.736 Mbus (Mega Bits Per Second) at indusiry
surdard performance levels. Uniess denufied and pnced as “fraciional,” this channel 15 assumed to
be [ully available.

26. "DSX" or “Digital and Access Crossconnect System ( DACS 5 a cross- onnection
product (including 3 mounung bay/panel) used for erminaton of equipr . | And fac:. .es operaung
at digial rates.

=7. "Electronic Data Interchange,” “Electronic Flle Transfer® or "EFT™ 15 2 process which
utilizes an electronic format and prowcol o send. recetve digital data business documents beraeen
cifetent companies’ compurers cver phone lines. There are severyl generally accepted industry
siandards for EFT. pending acceptance of & single common sundard.

-8. "Exchangs Access” means (he offering of access (o (elephone exchange serices or
acilives for the purposa of the ongination or wermination of telephone Wil services.

=9. "Exchange Maemage Racord” or "EMR™ is a term used 1o refer 10 the current sancarsd
used for exchange of telecommunications message information among Local Exchange Camers for
billable. non-bulabie. sample, settiement and study daws. EMR format is currently consned in
BR-0!0-200-010 CRIS Exchange Message Record. a Belicore docuinent which has traditonally
defined Bell sundards for exchange message records.

10. "Exchange Servies® is a traditiona) marketng term used to refer to a service offered o
end users which provides the end user with a telephome connection 10. and 3 unique local telephone
number address on, the public swilched telecommunications network, and which enables such end
user (0 generally piacs calls o, or receive calls from, other Katons on the public swich
telecommunications network. Exchange Services include. but are not limited 0. basic residence and
business line servics. PBX trunk ling service, pay ielephone siatons, pay phone line service. Centrex
and Centrex-like line services, AIN. and ISDN line/trunk services. Exchange Service does not
tradiuionally include Private Line, Toll. Switched and Special Access (digital channe!) services,
which have traditionally besn separately billed and regulsied. although today thwrse services are
frequently formed from and bundled within cOmmOn LrANIPON and nerwork glenents.

3i. "Feature Group A" or "FGA" means FGA interexchange access as defined in BellSouth’s
FCC Tanff Na. 1.
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32. "Feature Group 8" o1 "FGB" means FGB interexchange accesy as defined in BellSoucn §
FCC Tanff No. 1.

33. "Feature Group D" or "FGD* means FGD interexchange access as defired in BellSout s
FCC Tanff No. 1.

34, “lnterconnection” means the coNNaction betwasn network elements that enable the
formauon of nerwork systems. The objecuve of intRrconASCUOnN (5 10 provide (ranspon and
UANIPArENt INErOPEALON AMONg SepAraie praces of equipment, (ransmission Mcilites, ¢, within,
berwesn or among networks. The architacture of interconnection may inciude several industry
sandard, or rmgulatocy structured mathods including, but not Limited to. collocanon armangements
(“physical” and “virtual® collocation) amangsments via indusiry Sndand inlgrrace ATangements

35. “Interconnection Point,” "Point of Imerconnsction” or “POI" includes all points where
ACSI i3 entitled w0 insrconnect with BeliSouth under the wrms of this Agreement, including, withowt
limitation. points on the line nide and trunk side of each Network Eleinent.

16, "Interexchangs Carrier” or "IXC" traditionally ineans a provider of siand-aione
interexchange telecommunicauons services. Under the new Act. the term [XC may de interpreted (o
eMbrace any cCompesitive INErMadry (ElecOMmunicalions cCamer providing switsned {and/or pmvaie
line) services berwesn Mlching ennnes cperatad by local exchange service providers (BOCAEC,
Independant-LEC, Competinve-LEC. Wireless-LEC). IXC connecuvity is typically an access
services arrangement.  The use of this term doss not preciude the provider from also offerng
bundled ielecommunications services.

37, “Integrated Services Digital Network™ or “ISDN® refers 10 a switched network service
that provides end-t-end digual connectivity for the nmultaneous trrsmission of voice. dald, viceo
or mulumedia services. Basic Rats interface-[SDN (BRI-|SDN) provaces tor digital transmussion of
rwo 64 Kbps bearer channeis and one 16 Kbps daw channel (2B + D). Prunary Rate Inerrace-
ISDN (PRJ-ISDN) provides for digital transmission of twenty-thres (1)) 64 Kbps bearer channels
and one (1) 16 Kbps data channal (28 + D). Unless «denufied and pnced as “fractional ™ doth BRI
and PRI ISDN circuits are assumad 1o de (ully availabie.

38. "Intertm Number Portablity” or "INP" refers 10 the emporasy heans by which
BeliSouth allows customers w0 rewmin their existing telaphons numbers when changing (rom one local
exchangs camier 0 another.  This service provades transpasent delivery of Telephone Number
Porubility (' TNP*) capabilities, from a customer sandpoint in terms of call conpletion. and fror a
camier standpoint in erms of compensation. through the uss of call rouung, torerrding. and
addressing capabilities. The interim nature of thess arTangements result froin the "t that (heir
performancs and cost CARNO MENE OF SUMAIN End-UsET CUBOMEr OF CO~CAMMEr ¢1pactalions. Sandaras
for psrmanent number portability will be set by regulatory stncture. and both  Parues agree o
implementation of permangnt number portability at the earliest postible point 1n ime.
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39. “InterLATA Servics™ means telecommunicauons Detween a point (0Caled in ore LATA
and a point locawed outsids such ama,

0. "lntermediary function” means the delivery of local tafic from a local excharge carmer
other than BallSouth; kn ALEC other than ACSI: another telecommunications company such as 3
wireless elscommunicanons provider through the nerwork of BellSouth or ACSI 10 an end user ot
BeliSouth or ACSI.

41. “IntralATA Service™ maans wiecommunications Defwesn 3 point located in one LATA
and a point locaed in the ame LATA.

42. "Internatienal Telecommunications Unloa® or *ITU" i1 & United Nations organization
which compnaes the organization previously known as the CCITT. C-.en Sundar:s Inigrconnecuon
{OS]) wancards are estblished by the [TU. Telecommumicagons Ma: 'gement Network {TMN)
sandasds are a subset of the OSI modet. The Amencan Nanonal St ‘ards [nstitute (ANST) 13
ippointed Dy the Stais Depantment as a U.S. represeniative 10 the ITU's [SQ

43, "Line Side" refers to local lnop intertface pons of an end office swatch that are
programmad to trest the circuit as 3 local fine connected to an ondinary telephone sauon set.

44, "Link" or “Loop” are synonyms (of 4 commumcanons channel or circuil on the hne side
or 'he wrunk side of the common carmer swiching element. This 1erm has been used as a markesng
term to refer 1o an element of "Exchange Service” wherety BellSouth provides transpar Serueen ¢
Minimum Point of Entry (MPOE) at an end user premise and the BellSouth wire center from wrics
ine transpon is extended. The commumications channe!, circuit or group of channels or circuils
which are segmentad from a tansmission medium thal exwends from BellSouth's Centrat office or
wire center's Main Distribution Frame, DSX-panel, or funcnonally comparable piace of equipinent.
10 a dernarcauon point or connector block n/at a customer’s premuses.  ~Links” are communicaLons
channels or circuits. which may be provided as 2-wire Or -wire cOpper purs. a3 radio frequencies
or a3 a channel on & high-capacity fesder/distndubon Ac:..tv 10 long as all indusiry sandard
interface, performance. prics. privacy. reliability and other operanonal charactersucs are tunctonally
transparent and ame equal 10 or better than that of dedicated copper purs.  Ewainples ot
communicatons channgls or circuits that am “links” or “loops™ :nclude. but ame not hmued to:

45, "Basic Voice Grade Line/Link/Clreult® is a basic voice grade ling which 15 § 1wo wire
areuit or equivalent voice frequency channel for the transmission of analog signals with an
approximam bandwidth of 300 0 3000 Hz (3 Khs analog or 56 Kbps digial (POTS grade, capadle
of vansmitting voice or Analog dawa transmissions up o 20.8 BPS with current generanon modems!
in addition, Basic Linis mum mem all RELRA and USF mquirements for “Dasic ielephone service”
imposad by Swts and Federal regulatory authontes. Digil signaling, transmission perfonnance and
reltability chasacteristics for basie “link® cirruits are 8 mansr of industry sundard. having an
expecied measured lass or gain of appromimately «/-6dB. and 3 signal [0 noise ranO that does not
excend (f11-in) and capable of supporting fully functional connections for up 10 2 miles trom (he
=earest electronic nerwork element.  Within the 100 to 3000 Hz mnge. “Basic Links” will support all
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sandard signaling urangemeny including repeat oop SWN. 100p reverse baitery, of g-ous¢ san
seizure and disconnect in one d:recuon ((oward the end office swilch). and repeat nnging (= :=e otrer
gireciion (1oward the end user).

a. "ISDN link/loop/clreuit” is an ISDN link which provides a 2-wire ISDN digial cirsunt
connecuon that wiil support digital trensmission of two 64 Kbps clear channels and one 16 Kbps caa
channet (28+ D). suiabie for provision of BRI-ISDN service. [SDN links shall be provisioned by
least cost planning methodologies sufficient 1o insure industy sandard interface, performance. orce.
reliability and operational characisristics are functionally transparent and are equal to Or better an
dedicaiad copper puirs. All things being equal. “Broadband ISDN” is preferred 0 CO-dased ISDN
cireurs. Unless spacifically idenufied and pricad as “fracuonal® thess circuits & assumed 10 be
fully svadable.

b. "&Wire DS-1 Digital Grade Links® will suppon full duplex transmission of :1sochronous
serial data at |.544 Mbps and provide the squivalent of 24 voice grade channeis. Unless
specifically (dentufied and pricad as "rractional” thess circuils are assumed 1o be fullv nvalable.

46, "Local Exchange Carrier” or "LEC" means any carmer that provides local common
sarmer telecommunications sarvices (0 business and/or residential subscrbers within § grven LATA
and niersonnects 1o other camens for the prowvision of altermanve tetecommunications products of
services. including. but not limied (o 10ll, special access. and prvate line services. This includes
:he Parnes © this Agreement. The term “Incumbent-LEC™ or “I-LEC" 11 somstunes used 1o ~erer o
tne dominant LEC for a particular locality (such as BellSouth). Such Incumbent-LECs inciuce ot
Be!l Operaung Companias ("BOCs") and non-BOC LECs. which are often reterred to as
“Independent-LECs.” By contragt, new entrants into the local exchange market are sometiires
referred 10 a3 "Competitive LECs® or "CLECs." or sometimes a3 “Aliermative LECs™ or “"ALEC: -

47, “Locat Exchange Routing Guide” or "LERG"™ means a BellCore Rererence cusioman!y
csed o idenufy NPA-NXX routing and horming informauon. as weli as nerwork ¢lement and
equipment designabons.

4. "Local Traffic® means ielsphone calls that originats in one exchange and terminate in
cither the same exchangs, or & corresponding Extended Ares Service ("EAS™} exchange. The
:erms Exchangs, and EAS exchanges are defined and specified 1n Section AY. of BeltSouth’s Genen
Subscnber Servics Twsiff.

49. "Local Interconnection® means {1) the delivery of local taffic 10 be terminated on each
Purty's local network 30 thst end users of ather Party have the ablity 10 resch end users of ihe other
Party without the use of any access code or subsantial deigy in the processing of (he call; (2) the
LEC unbundled network features, functions, and capabilities set forth in this Agreement: and 1)
Service Provider Number Portability sometimes referred (o As temporary telephong number
porability to be implementad pursuant 10 the terms of thil Agreement.
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50. "Local Interconnection Trunks/Trunk Groups” neans equipment and nac:!ies =3
provide for the werminauon of Local TafMc and intral ATA affic.

51. "Local Access and Trsnsport Area” or "LATA" means ong of 161 :ont:guous geogask.c
areas esublished pursfant o the ATAT Content Decras to deftne the permited opematng regions of
the RBOCs prier 1o the enactment of the Telecommunications Act of 1996,

52. "Long Run Incremental Com” or "LRIC" refers to the costs a company would incur tor
save) if it increases (or decreases) the level of production of an existing service or group of services.
Thess costs consist of the costs associated with adjusang future production capacity and reflect
forward-looking chnology and opersrions methods.

53. "MECAB" :=fers w0 the Multiple Exchange Camer Agce: 3illing (MECAB) document
presared by the Billing Committes of the Ordenng and Billing For..n (OBF). which tyncuions yrder
the auspices of the Cammer Liuson Committes of the Alliance tor Te scommunicauons Industry
Soiuuons (ATIS). The MECAB document published by Ballcors as Spaciai Report SR-BDS-000983.
cortuns the recommendad guicelines for the Dilling of an access service provided by (wO Or more
LECS (including a LEC and a C-LEC). or by one LEC in two or mare states wi'hin 2 ningle
LATA.

54, “MECOD" refers w0 the Multiple Exchange Caners Orderng and Design (MECQD)
Guidelines for Access Services—Industry Suppon Interface. a document desaloped by the
Ordening/Provisioning Commities under the auspices of the Ordenng and Billing Forum (QBF).
which functions under the auspices of the Camer Liason Commities of the Alliance tor
Telecommunications Industry Solutions (ATIS). The MECOD document. published by Beilcore as
Special Report, SR STS-00064), establishes methods for processing orders 1of access serice which
'3 to be provided by two or more LEC:.

55. "Meet-Point Billing" or “MPB”™ refers 10 a Mutial  2enSaion armangement wheredy wo
LECs provide the 1ransport element of 3 switched access e . .3 one of the LEC's end office
mwitches. with each LEC receiving an appropnate share of the [ransport element revenues as defined
by law. regulatory reguirements. thris agreement or. where permiguble. effective access unffs.  MPB
concepts are also incorporated in some LEC-toll (intraLATA) mutual compensation arrangements.

56. "Mukiple BillMultiple Tariff method™ means the mest-point tilling method where eacr
LEC (or C-LEC) prepares and renders its own meer point bill to the IXC in accordance with its » o
wnff for that portjon of the jointly provided switched Access Servics which the LEC (or C-LEC!
provides. Belicors’s MECAD document refars (o this method as “Multple Bili/Single Tanft."

$7. "Mutual Trafie Exchangs” means that the sole compensation (o a Party for termination of
tpec -4 categories of traffic shall be the reciprocal servicss providec by the owher Panty. Each
Pa  -all Bill its own customers for such categories of taffic’and reuin all reenues resulung
tres~ M.
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58. "North American Numbering Plan" or "NANP" 1§ the sysiam or teleprore “Lmoemng
employed 1n the United Suates, Canada. and ceraun Canbbean countnes.

§9. "Network Elemnent” means anv facility or equipment used by Bel!South in i e srovision of
Exchange Services. arld all features. runcrions and capabilicies that are provided by means of such
facility or equipment, including numbenng sysiems. dawbases. signaling systems. and information
sufficient for Dilling and collecuon or usad In the ransmission, routing Or other provision of a
LiacOMMUNICAUONS 4TVICS.

60. "Network Managsment Forum* is a consoruum of 160 U.S. and intemational camery
and global alliances, including SITA. Unisource and owtiers. Thair objacuve 18 (O determine specific
interoperability nesds. so that manufacturers of network management equipment will have ine
dewnled tachnical specification nesded 10 develop interoperabie sandards. For the purposes of thus
Agresment, both Parties agres 10 accept the NMF sundards and soluuons tor CAM&P
interconnecuony.

6. "Numbering Pian Area” or "NPA" is also sometmes refermed (o as an area code. This (s
the three digat indicator wich 13 defined by the “A." “B." and "C~ digits of each "digit” telephone
number within the Normth Amencan Numnbenng Plan ("NANP™). Each NPA conwing 800 Possibie
NXX Codes. At present, there are tw0 general categones of NPA. “Geographic NPAs™ and “Non-
Geographic NPAS.” A "Geographic NPA“ is associated with a defined geographic area. ang all
telephons numbers bearing such NPA are assoc:ated with services provided within that Geographic
area. [n some locations. and uitimately with number porwability. mom than one area code « 1!l de
associatad with many geographic areas A “Non-Geographic NPA " als0 known as a "Service
Access Code™ (SAC Code) is rypically associaied with 3 specialized telecommumcations service
which may be provided across muitipie geographic NPA areas: 500. 800, 900. 700, and 388 are
examples of Non-Geographic NPAS.

62. "NXX," “NXX Code,” "Central Office Code” or "CO Code” 15 defined by the D~
“E.” and "F" digits of 3 10-digit telephone numbder within the North Ainencan Nu:nbenng Plan.
Each NXX Code contains 10,000 sation numbers.  Histoncally, entire NXX code blocks have been
assigned to specific individual local exchange end office fwitches. because. in general. thus approach
did not conflict with geogmphic numbenng except as the CO approached numder exhausiion.
Where there are multiple COs in the same geographic area. this assignment method must change.
With the advent of end-user teiephone number portability, the usual one-on-one a330C1aLien 0N an
NXX with an end offica switching entity wiil be severed.

63. "OAMADP” or "Operations. Administration. Maintenance and Provisioning Funct ons™
are those automated gnd manual functions which insure quality of sefvice and least cost planning,
management and operations for wlecommunications servics providers. These funcuons. have
tradinonally been addressed through the user of operations support. decision support and
administrative suppon sysiems, and are now genenally in the process of being integrated under client-
server and mainframe network management platforms such as HP's OpenView, IBM's NetView and
SUN’s various network management product sets.
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6. "OZZ Codes” define FGD call paths through & LEC's access Tandem O%:ze Suirc-

65. "Percent of Interstate Usage™ or "PIL" means a facior to be applied (o temmiranng azzess
services minutes of use to obtun hose minuies thal should be raied as intersiale access sem e
minytes of use. The numerator includes all interstale “nonintermediary™ minutes o' ..se. .nclug:ng
interstare minutes of use thar are forwarded dus 10 service provider number porabiiity less any
intersaate minutes of use for Terminaung Puty Pays se:vices. such as 800 Services. The
denominator includas all “nominermediary”, local, interswate. ntrasiate. toll and access minutes of
use adjustad for service provider number portability less all minutes annbutable to terminatng party
PRy services.

66. "Fercemt Local Usage™ or "PLU™ maans a fictor 1o be applied (0 iniraste lerminating
munutes of use. The numerstor shall include all “noninermadiary™ local minutes of use adjusied for
those minutes of use that only apply iocal due 10 Service Provider Number Poradilicy. The
denominator 13 the total :ntrastate minutes of use including local. intrastate toll. and access. adjusted
for Service Pronider Number Porability [ess intrasiaie Wrminanng party pays iminutes of use.

67. “Permanent Number Portability” means the use of 3 danbase solution 10 provide fully
transparent TNP for all customers and all providers without imitation.

¢8. "Port® and "Slot® are terms used (0 descnbe physical interfaces and (affic Larmage
capacity of some network elements. One "pom” is needed tor eaCh connection capadle of carrving
one message into or out of the network eiement to other network elements. One “slot” '3 reeced
within each network element for each messags (0 be handled sumultaneously with other messages
Port categones include. but are not hmued to:

3. "2.wire analog line port” i1 3 ling nide swilch connegtion emploved o provide basic
resicential and business typs analog ielephone sarvices.

b. "3-wire ISDN dighal line port” is 3 sat of Basic Rate Intertace (BRI line side switch
connecuons which actually consists of muitiple paths or interfaces to the switching network (28+D)
It 1s employed to provide residential and busingss rype digial ielephone services.  The port
connections may or may not be the same Central Office switch (network element) that provides
analog sarvices. When [SDN is provisioned a3 “broadband” [SDN through curment generation digial
switches the com rausation is totally different than when the digiial service 13 provisioned as & set of
CO port artachments.

¢ "Z-wire analog DID trunk port® is a direct imawd dialing (DID) trunk side swich
connection employed 10 provide incoming trunk-side services.  Each por provisioned permits one
simulianeous connection [0 the cuslomaer premises sQuipment.

d. "Swire DS-1 digital DID trunk port® is s direct inward dialirg :DID) trunk side g itch
connection which is time division multiplexed 1o provide the equisalent of 24 analog incaming trunk

type DID trunk pons.
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e "&wire DS-| digial CBWT trunk port™ 11 2 trunk side switch connection whicn i3 & me
division multiplexed to provide the equivaient of 14 analog incoming trunk pors which may be
programmed as DID, CBWT, TIE. or dedicated pniaie trunk circuus.

[. "&wire ISDN digital DS-1 trunk port™ is a Prmary Rate [=ieriace (PRI trunk nide
switch connection which is ums divison mulupiexsd 10 provida the equivaient of o) digial one or
rwO-way runk ports and one signalling trunk port (23 B.+D), whers the B channeis can be
programmad as digial DID, CBWT, TIE. Pnwaie Line or Special Access trunk circuits. The pon
connections may of may nok be the same Central Offics swich (nerwork eiement) that provides
analog services.

69. "Rats Center”® currendy refers (o & specific geogrmphic point, denignated by labrude and
longiude, 2 corresponding V and H coordinate paur. and an assocuad geographic area which has
heretofore besn defined by the incumbent LEC ndustry 10 be associaisd with switched message
wlecommunications sarvices (MTS). Rawe centers. sometimes also known a3 exchange areas. often
determine the regions within which particular Classes. reatures. and pneing 107 ¢xchange services are
uriformly adminisiered. Each NPA-NXX coda combination is assocuaiad with 3 single rate center,
although any one such cogde may only service 3 IracLon Of the rale center area when (he rale canter
areas circumscnbes muluple serving wire centers.  Where reuul MTS services conuun 3 disance
sensiuve rate element. the valuation of that element yulizes the calculated disance between the V and
H coordinate purs of the onginanng and Lerminating raie cencers. -

70. "Rating Point® means the verical and honzonl coordinates associated with 3 pam:c, 17
telephone number 1or rating purposes.

71. "Routing Polmt" traditionally refers (0 a location which a LEC or CLEC has cesignated on
It5 own network as the homing (routing) point for traffic inbound 10 Telecommunicauons Services
provided by the LEC or CLEC which bear a certin NPA-NXX designation. The Rouung Pount i
emploved 10 caiculate mileage measurements for the disance-sensitive transport element charges of
Switched Access Services. At present, Bellcore Praciics BR 795-100-100. places the Rouung Point
at either an "End Offics” location, or 8 “LEC Consorium Point of Interconnection.”  Accorcing 1o
that same Bellcore Practics, examples of tha latter shall be designated by a common language
location dennfier (CLLI) code with (x)KD in pouuons 9, 10, |1, where (x) may be any
alphanumenc A-Z or 0-9. Nothing in this Agresment shall be consirued Lo preclude either Party
hereto from establishing its own Rouung Poanis.

72. "Servica Control Polmt® or "SCP” i1 network gleinent of the coinmon channel signaling
network (0 which informational requasts for sarvice handling. such as rouung. are direcled and
processad. The SCP.is 3 real-time processor with 3 database system that, based on a query ffom a
Service Switching Point (“SSP”), performs software-based common camer. sudscnber or
applicauon-specific service logic. and then sends instructions back 0 the SSP on how to continue call

procesung.
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T3, "Signal Transfer Point™ or "STP” 15 a network eiemen: (presently a packe! swiz=) t=at
routes signaling messiges among Z.cvice Switching Poirts {SSPY). Service Control Pownis (SC Py
Signaling Points (SPs) and other network elements in order 10 set up calls and 10 quen cawadases ‘o’
digi:al teiecommunicat:ons services using CCIS/8S7 and sorrware-dbasad cominon carmer
1IeCOMMUNICAUCNS ErvICes.

73, “Switched Accass Detail Usage Data® shall mean a category 1101 XX record as defired :n
the EMR Balicore Practice BR 010-200-010.

75. "Switched Accams Summary Usage Dats” shall mean 3 cawegory | 150X X record as
defined in the EMR Bellcors Practics BR 010-200-010.

76. "Swiiched Accams Service” means the offering of facilities for the purposs of the
ongination or termination of maffic to or from welecommunicanons services offered 1n a given area.
Swiched Access Services incivge: Feature Group A. Featwure Group B. Feature Group D. 800

access. and 900 access

77. “Synchronous Optical Network® or "SONET" 15 2 set of optical intermace sandards that
alow optical transmission at raies from §1.4 Mbps 10 13.22 Gbps.  Synchronous opucal network
sandard s an ultra-high-speed, fiber-opic transmission sandard developed by Belicore for lags-
scale. fiber-based digital FAAIMISAION networks that use equipment rorm many different =
manufacturers. [t s the first telecom industry agreement on sundardizad intermces between Aber
oauc imansmission fysuams and 13 well on the way 1o bacoming an iniamatcnal sundard. Because
all SONET-compatible devices spatk 2 cOMmON language. network administraton will gain ~etwors-
wide use of advancad Operanon and mantenance systems. regargless of who made individual
rework components. The SONET standard 13 buill around a $|.84 Mbps basic cominunicauors
channet that 18 multplexed upward. SONET line-rate standards now include network bancwidths .o
to 2 <88 Gbpa. a rate equivalent to 48 basic SONET communications charnels. SONET network
standards incorporaie present-day | 544 Mbps DS-| service and 44 6 Mbrs DS cer e as subsets
of the 51.84 NMbps SONET basic channel. SONET will eventually becoims the <= -ary avenue for
iransporung broadband [SDN services Major network equipiment inanuiCturers are introducing
nerwork products claiming conformity to the SONET sandard.

78. *Telecommunications® means the transmission. betwesn or among points specified dy Lhe
user. of information of the user's choosing, without change n the fonm or contgnt of the intorMation
as sent or received.

9. ~Telecormmunications Act of 199" or "Act® maans Public Law 104-102 of the United
States Congress effecthe Februasy 0. 1996. The Act amended the Communications At of (904

(47. U.S.C. Secton | er se.).

80. “Telecommunicat: a8 Carrier® means any provider of (elecommunications wen ices.
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81. "Telecommunications Servica" means ine offenng of ‘elecoinmunications ror 3 ‘ee ¢.rectly
10 the public. to such classes of users as 10 be effecuvely available o e public. or 10
telecommunications carmers, regardless of the facilities used.

52. "Telephone T\’umblr Portability™ or “TNP" is the means by which BellSauih allows
CUNDMETS [0 fWAIN their existng teiephons numbaers when changing from one local exchange camer
10 another.  This service provides transparent delivery of iglephone number capabiliities. 1O a
customer sandpoint in werms of call compleuon, and from 3 camer sandpoint 11 (ering of
compensation, tuough the uss of call routing, forwarding, and addmaung capsbilities. Permanent
number portability sandards will be sat by regulatory acuon. and both Pariies agres (o
implementation of permanent nymber portability at the earliest poanible point 1n ime. The
performancs and cost of perranent number porability Mmests end-user CuKOMEr Of CO~CAImEr
EXPEcCABONS On 3 susiunable basis. (Ses also [nenm Number Porability and Permanent Number

Porapibty.)

83. “"Total Service Long Run Incremental Cont® or "TSLRIC" :5 (ne rowl aaginonal cost
incurred by 3 (eleCOMMUNICALIONS SefviCes Provicer 10 Produce the entire quantity of & service. group
of services, Or DAKIC NEIWOrk TuncTIONs. Jiven that (he (RIESOM MUNICALIONS v ices provider already
provices all 1ts other services. TSLRIC 13 basad on the ieast cost. mout efficient technoiogy that 13
zapagie of baing impiemented at e tiNe (e CECITON (O JronIce (he IVICE 1y Made.

8s. "Toll Fres Service” means sarvica provided with any dialing saquence that .nvoaes :0il-ee
t1 e, 300-like) service processing. Toil Free Service inciudes calls 1o the Toll Free Serice 800 538
NPA SAC codas.

85. "Transh Cails" or "Intermnediary Function™ means intraLATA cally (local and :oll) sent
between the Pasues onginaung from or wermunating 10 an end user of 3 thicg-pars LEC. CLEC.
wireiess providar. or other carmer Or calls sent derween the Parties destined 1or Or orginaung from
an IXC.

86. "Trunk Side™ refers to a central office twiich connection that 13 capable of . ang has been
programmad {0 treat the ¢ircuil 35 connecting (0 another swiiching entity. Trunk side connecuons
offer those transmission and signaling femIures appropnate for the connaction of fwilching elements,
and cannot be usad for the direct connecnon of ordinary telephone sation ety  [ncoming
telecommunicatic 18 services from (he trunk o the ling-ude and fOF trunk-pide-to-trunk side
connections within any switching element should expenence no less than a P.00| dlocking
probability in the sverage paak busy hour of the year. and should mest or exceed this level at all
other times. This is a rmeans 10 ensure thal end-i0-end blocking. which 15 cumulative. does not
eceed a consistant P.O2 for all call types in 3 muili-carrier nerwork,

87. “Wire Canter” denotes a building or space within a building which erves as an
aggregation point on a given carmier's network, where transmission facilines and circuits ae
connectad or switched. Wire Centar can also denots & building 1a which one or nore central
offices. usad for the provision of elecommunicauons services ame locatad. The Parues heredy ajree
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a1 Inersonnesuon will be aviilable at any wire center which meets any or all legisiatne. gz
and regulatory eligibility sandards for interconrasuon. Interconnection services Md aciess o mese
intessonABCuONns shai! not unreasonadly by withheld by exther Party on any grounds.

L
88. "Undefined Terms." The Pares acknowiedge that terms may appear in ihis Agreemen
which are not defined and agres that any such Lerms shayi > construad 1n ACCOTEANCE with ther
CUSIOMAry uldgs i1n the wiecommunications industry bs of the effective date of (his Agreement
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Service:

Descripton:

State(s):

Rates. Terms and
Condiyons:

ATTACHMENT C-|

Unbundled Products and Services and New Services
L

Virtual Collocation

Virual Expanded Interconnecrion Service (VEIS) provides for location
interconnecton in collocator-g ovided/ BellSouth ieased Aber optic facilies to
BellSouth’s switchad and spacial access srvices. and local interconnecuon
facthues

All
[n all sates. the “ates. erms and conditions will be apphed as set foeth 1n

Secuen 20 of Bel!'South Telecommunizaton's Inc.'s |ntesstate access Service
Tanff. FC.C. No. |.

Service:

Descnpuon:

Sate(s):

Rates. Terms and
Condiuons;

Physical Collecation

Per FCC = (10/19/92 FCC Order. pann }9)

Physical Coilocanon 15 wherely “the interconnecuon party pavs tor LEC
central office ipace 11 which 10 locaie the equipment necessary (O terminate s
transmission links. and has physical access 1o tne LEC central office 1o install.
manan, ang repaur this equipment.”

All

Io all scates. the rates and wmlabilicy will be as provided in the ~-ates for
Physical Intsrconnection” bies which ioliow.
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* RATES FOR PHYSICAL ONTERCONNECTION

|
| Rats Elememt | Application/Description | Trpe of Charge

|

Applicaton Fee Applus per armangement fur Noamsumag Tannt Raion |
logatson [niPm g »i0TUa)) )
Spacs Preparabon F Applas IBr survey and Jamgn of | Nomfecurrng 1CD - Sam Neng |
Mew. covers sharal teulduing Will not e leme than §1800
mouiAcaucn comis - Mt 10 eseami $3500

uniend HYAC o rower
Plant ufalpla [I o0 MLes O

m iCH
Srwce Construction Fue | Covwn mutanials and Noamumay LRV
SOMMPATION OF Pirmal ige 1n Sem MNrig 2
100 mjusry W01 1P TR
Canie rsuailanon Fes Appliss fue entnne abe Sonm.umng Tantt Rates !
T da vl =
Floor Space Per myuare . aw Tone A e | Moninly Recumnay | 57 50:36 3 ]
Zona B ofloe. Aty Sem Note ) !
Power Per anyum 'aeal 00 Monthly Resurrny 33 14 rar ampuey :
MANUBCTUIE > s fualiins
Canrls Suppon Sirvctune Applas per snifie cable Mon)y Resurmny $1) 15 par _akie !
POT Bev Opional Powst ot Termanaiion Momidy l-.umng $12038500 i
hoy: mie » puor D31/DSI crone- Sew Noun 4 :
sonmut. hemmciively i
Cron-Connmty Per DS1/DS). renpeitivaily Moninly Reuing S8 O0 57 48 ‘
Secunty Enon Fird ana) scfssmmal hail howre A Raguirmd 341007500 B
treunis, fur enll mie o $48.00:330.00 O

Rares 0me (D). Ovurtimw (O, $33 00/335.00 P
I ad Proswum ums (P

Now I: WAl e dessrwtunel ot the 1My oF the SPPInAOn Mam Of Pudduty st Jee MERhfuatinn ARuiFEMEnt
for sherml spaun o the i CO

“oug 1 Applaronly 19 colinsion whu widh 9 furching & vesl-yugy cage sncimure Camen may o120 fay
$330.00 rur wjussw Sons hie the Al (00 sqpuise besl and $242.00 0or enh abhinnal 100 wusry st 10
the same CO W biow uf e PRPemGAn sl comanLLNn . This optum Juss i Jppls =hem
HVAC, powar plant ar hk upyreds » e nal,

Note ) Se sl list B Zong A officen s of May 1996, Thi lint will %e sinended mnainly

Notg 4 Apphas wihen collocaor dom My wupply ther own POT hay.
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Service:

Descripuon:

ATTACHMENT C-2
. Uabundied Products and Servicas and New Services
Unbundled Exchange Access Loop

Provides the connecuon rrom the serving cancrzl office 10 & sudscnber’y
premuses and 15 raled On 3 QISWANCE BAKIOVE DaLs. (1 13 enginesred [0 meet
the 1AMe PArAMAELers AS & residence of buungis exchange access line

BeilSouth shall allow ACS] 0 sccess the following Loop types (in addiion 1o
those Loops available under applicable anffs) unbundled from local switshing
and local transporn in accordancs with (e @:mi and condiuons st forth
herwin:

"1-Wire Analog Voics Grade Loops™ or “Analog 2W*" which suppon analog
rangmission of M00-2000 Mz, repaat (00p san, loop reveria batiery. of
ground SIrt seizure and disconnect 1n ong direction (loward 2 Eng Office
Swich). and repeat nnging 1n the other direcuon (towarg the Cusiomar).
Analog 2W include Loops sufficient for the provision of PBX trunks. pay.
telephone lines and electronic key sysam lings. Both “pure copper” and
“Umintegraced Digital Loop Camer™ (ULDC) sysisms shall be mace avulable.

"4.Wire Analog Voice Grads Loops® or “Analog 4W*° whic® support
ransmission of voice grade signals usINg SEpATAI transmMit L° S recetve paths
and wrminate «n a 4-wirg alacineal inerface. Both “pure - ~2er” and
"Unmintegrated Drgital Loop Camer® (ULDC) pystems shall s¢ made avuladie.

"o-Wimg ISDN Digital Grade Links™ or "BRI ISDN" which suppon digial
transmission of two &4 kbps dearer channels and one 16 kbps daa channel.
BRI IDSN is a 28+D Banc Rais Inwrface-Integraied Services Digial
Network (BRI-ISDN) Loop which will imest nanonal [SDN standards

“2-Wirs ADSL-Compatible Loop® or "ADSL. IW*® i3 a transmisuon path
which ficilitawes the ounsmission of up to 3 6 Mbps dyt) signal downiiream
(wward the Customer) and up 0 & &40 kbps digial ugnal upsiream (away
formn the Customen) whua simultaneously CaITying an analog vosce signal. An
ADSL-2W is provided over a 2-Wirs non-loaded - -isted copper par

" provisiored using revised renisancs design guids 13 and mesung ANSI

Sandar. T1.41%-(1995-007TR2. An ADSL-IW e nates in a 2-wire elec: 1cal
ingrface & the Customer pramises and'st the Belldouth Central Office frarne.

*2-Wire HDSL-Comnpanble Loop™ or “HDSL SW* 13 3 transmission patn
which faciluates the trangmission of & 768 kbps digiai ngnal over 8 2-Wire
non-igaded twisted copper par mesung the specificatons in ANSI TIEI
Commities Technical Report Number 28. MDSL compatdle Loops are
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svulable only wrcic existirg copper adilities can meer TIEL Technicy
Repont Number 18 specifications.

“4-Wire HDSLcompanble Loop™ or "HDSL 4W* 13 a transmission pan
which faciliates the transmission of a |.544 Mbps digral signal over two
2-Wire non-lcaded twisted copper pairs meeung the specifications \n ANS]
TIEl Commicies Tachnical Report Number 28. HDSL compaubie Loops are
available only whers exisung copewr faclittes can maeet (the specificauons.

“Integrated Digital Loop Camer™ or “Integrated DLC™ 15 the same as Digial
Loop Carrier, excape it is not demultiplexed, but insiaad the DS-| facilines are
directly conneciad into compauble digial equipment.

Rate(s}): The Parties hereby agres 1o submit the issue of mte rructure and rate
lavels to state commimsion arbitration.
S dlahuna Furmldp Go Py
Monny | Sowmumag Curges | Monghly | Soaoamiy O P Moot | 8 v ey Clangee !
e Eowrw Fm Add ) Fau A | [ ) ad |
Paruniad Encrangy -
Afvma Lavap $30 XN | SAMX. XN EXX XX O SX XX| XXM XM SXX XX | EX XM SNMN NN SXX XX
Ledundied Kachangs
accany 1OC
- Fusd X XX | $XX XX NeAl O SX XX | IXX XX A EXX X XX XX N A
<-4 My X XX NIA Nal IX XX NiA ~al o §X XY NA A
- 3-8 Myaes 0 XX NIA S Al o IX XX ~A wal ot xX (Y ~ A
- Over 28 Myms X XX NiA ~NA| $X XX NiA ~oal 31X Xx ~ a N~ A
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Agens Lop X XN| XX XX IXX XX £X XXX | XX XX SXX XX| SX XX ! $XX XX §$¥XX XX
Unrunstiad Eachangs
Agrana 1OC
. Rand X XX | 2060 SA L BN XX IXH XX Al SX XX $XX XX LY
18 Mm 1X. XX N/A Nt EXOXN N/A N/al X XX ~a Noa
- 025 Mim £X. XX Nia NiA| $X.0OX 1Y Nial IX XX NCA A
- Over 23 Mim 3. 230¢ NIA Nea| 8% XX NiA M| $X.XX Nia ~ia
V"
Sy N Cambna § Comima Ternus s
Momnly | Svmoemog Clugas | Movily | Sovicemag Oudiges | Moaaiiny | Sonwmny Ohanges
Rus Blameres Firu FuRy Ea A | #oriy oy
Larundied Rahang
Ao Loop SNXOXNN| NN XY NN NN | SN ONY) OIXY XX 3NN OXYY| SN XX IXY AN $¥XX XX
Lasundied Eunangs
auris OC
- Fued X XX | IXX XX N oA, X KX IXX XX NAl N XN BXX XX N.A
il Muss X XX NA N Al XXX Na Nal BX XX NA A
- 25 Mg % XX ~A s~ a4l XXX NA mia 81X XX ~a ~a

- Qwar 23 My XXX NoA 4| IX XX NeA ~al SX XX A ~ A
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Unbundle” Products and Services and New Semvices

Servize: Channetizauon System for Unbundled Excharge Access Loops
Descnpuon:  This new rate element provides the muitiplexing funcuon for Unbuncled Exchange
Access Loops. i1 can convert up 1o 96 voice grade loops 10 DS| level tor conneczon
with the ACSI's point of interface. The multiplexing can be done on 2 concentrated
basiy (delivers at 2 DS! level to customar premise) or on & non-concentraled Dasis
(delivers at 4 DSI level 10 customer premise) at the opnon of the cusiomer.
[n addition to the foliowing rates elements, |. 544 Mbps local channel and/or
inerofMecs channel fcilives may be mquired as set forth in E7 of BellSouth
Telecommunication’s [nc.'s [ntrastate Access Service Tanfl for non-collocated
ACSIs
Rates: The Parties hereby agree 10 submit the issue of rate structure and rate levels to
state commisslon arbitration,
Saen Alcurd Flarmg Guron -
Morthly | Seamcuriy Shanpes M--rl.hlyl Sommoomny Oume | Aonuiny | S-voumag Charges
Rits Elements Firn dndd Fuv Al | R Al
. arungie) Long
Crannrutaic® Yyusm (DS|
ta VS Pyt Sviem X XX | 1XX XX ~al 8y XX | IXX XX Nab sy $vx v N a
Centry; Ofice Channel
Interfinn (SuEul speic
e T TR
R, R 1X XX [3 .49 TN XX| XXX 1% XX £X YY| SY XX X '(.'([ 1Y %Y
[ {T17RY] Kty Lo usndS Misnisagyn
Muninly | Moty Chanpe Ry eppamuy Chagues | Stoauhiy | Sevmaeuming Cargee
Bag Elerensy P AR ’ F At P A |
Lanusliad Lewp
Crannalzan Sniem (D31
o Y51, Per Jvem $X.XX| $XX XX ~ial SO XX| SXY.XX NAAL $N YY) IXX XX A
Cantral Qffica Chamnel
Ingrace (it npmeie
Plug - 1 N
Moy cpemms A0 | o] sxox] sxoxd sxomx) weox] swoee] o] svex] e
Saters) N Cawin $ Camiine Terawvm
Momply | Mmooy Chages | Mosthly | Srvmomny Chioge | Mouisly | S oo, iy Cugn
Rt Elgrmenis Fir Aok} i b | Fima a1
Uavundiod Lonp
Channcutsucn Syumn 108t ! .
i NG1 Mer Svriam 1% XX | 1XX XX ~oal ogx x| $xx xx woal o oax v eve v ~ A
|' Cer:mu Qe Chaingd
i TErid o mud el
e & e IRENL L P
e seor] svvx] sowe| s s senxd o svaxd sG]
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Special Service Raquiremeny:

b

(]

Switching funcnonalites 1n the por element include diaitone. screening, recognition of
ServIcs request, recogmiuon of call-specific informauon. digit ardlviis. rouung, tesung.
recordings, signai generaton. call compleuon or handoff. SSP functionaliny and woles.
PIC ubles, runk wbles. class of service wbies. dilling record generation. and AIN
ables

ACSI'S purchase of the port element for 3 specific switch avauls 10 1L all the features ang
funcuonality on that switch.

ACSI an interconnect foops from any source to the ling port(s) that it Durchases on the
SAMe (ermy/condiions/ inteTVAls a3 loops provided by BellSouth.

ACS! car uss the pont elsment 1o provide any local exchange service. including swilched
SCCR41 arvicel.

Optional functionality 10 support CLASS/Customer Calling features will be included with
the port element. No additional charges will apply.

Functionality to craft Centrex offenngs (call transrer. special daling. e 1 will Se
avuilable as pant of the pon e¢lement.
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Unbundled Products and Services and New Services

Service: Signaling
Descnption: Provides for connection 10 and yulizauon of BeilSouth’'s Signaiirg Seitem 7
network for Doth call setup and non-call setup purposes.
State(s): All
Rate(s):
AMunthiy Racusrring Nen- Appiwed
Raiz Elemens Rus L Recurring Aer |

| CCS7 Suymalung Contmction 35500 - 56 Kpr= Baiiity

CCS7 Sipnaling Termananon 3155 0 - 151000 §STP Pon

CCST Siynaling Usage” - $0.00002) |- Call Sa1 Lp Moy

- $0.000050 | = T-Cop Moy
CC57 Signalnng Uiy Surropuie® $394 0O - - | 56 Kpm hain
~ |

*Whent wgnalAg ulige Malaurment sapardity etists, CCST Sipnalng U ubgw will ne iiied 0 o par o pnaning 7
bams Where measurement capaPility s nov @t CCST Symaiing Cwdgw wul e milled on o rmr

| 56 Knbs msility hams '
e - s - -
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Lnbundled Products and Services and New Services

L4

Service: Line Information Daabase (L(DB)-Sicrage Agreement

Descnpuon: The LIDB Siorags Agreament provides the terms and conditions for inclusion n
BeliSouth's LIDB of billing number information associaiad with BellSoutn
exchange Lings usad for Local Exchangs Comparnics’ resale of local exchange
service or Servics Provider Numoer Porability armangements requestad Local

Companies’ o~ dehalf of the Local Eachangs company s end user or
for I NXX's stored :n BellSouth’s LIDR BeilSouth will store in s
database. the reievant buliing number informauon and wil provide responses (o
on-line, call-by-call quenes o this informanon for purposes of Billed Numper
Scrwenung. Calling Card Valication and Fraud Control.

Each ume an ACST's data 15 used BellSouth will compensate ACST at a rate of

+0% of BellSouth's LIDB validauon rate per query as displayed in
Auachment C-13 following.

Sate(s): All ' -
Rate(s): No Charge



LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESQOLD LOCAL EXCHANGE LINES,
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreemnent. effecuve as of . 1996, 15 entered 1o by and berween BellSouth
Telecommunicauons. Inc. ("BST"). 2 Georgia corporation. and t"Local Exchange
Company”).

WHEREAS. in conuidenation of the mulual covenants. agrasmaents and odbligations et forth
below, the parues heredy agres a1 follows:

L. SCOPE

This Agreement sets forth the terms and conditions for inclusion 1n BST's Line information Daw
Base (LIDB} of biling number information associated with Local Exchange Company’s provision (or
resale) of local exchange service or Service Provider Number Portatibity (SPNP) arrangerments requested
5 Lacal Exchange Company on behalf of Local Eschange Company's end user. BST will store 10 ats
caw base the relevant iilling number information, and BST will provida responses 10 on-line. call-byv<call
5 -enes 10 this information for purposas specified Delow.

LIDB 13 accessad tor:

Billed Number Screening
¢ Catiing Card Vahdanon rfor Calling Cards 1ssued by BeliSouth
. Fraud Control

i DEFINTTIONS

-.0l. Billing number - a number used by BST for the purpose of :denurying an account iadle
‘or cnarges. Thus number may ba a line or a special billing number.

2.0. Line number - a en digu number assigned by BST (hat identifles a telephone Iine
associated with 3 resold local exchange service. or with 2 SPNP management.

2.03. Special billing number - 3 1en digit rumber that identifles a Billing account established by
BST in connectior. with & resold local exchangs service or with a SPNP amangement.

-.04. Calling Card ﬁumblr - a billing nuinber plus PIN number asngned by BST.

2.05. PIN numbar - a four digit secunty code assigned by BST which 15 added 10 a billing
number © compose 8 foureen digit calling card number.

2.08. Toll billing excepcion indicalor - associated with & Dilling number 10 1ndicate (AL it 13
considered imalid for dilling of collect calls or third number calis or Both, by the Local Exchange

Company.

2.07. Billed Number Screeming - refers 1o (he actvity of deternuning whether a toll diilirg
exception indicator is present for a parucuiar billing number.



-.08. Calhing Carg Validation - refery (o the acuvity Of Cetermining whetner a par:z_ £irg
carc sumber exists a$ stated or otherwise provided by a caller.

<.09. Bulling nurgber :nformation - information about billing number or Cailing Card number
as assignad by BST and toll dithing exception indicator proviced © BST by the Lacal Exchange
Company.

M.  RESPONSIBILITIES OF PARTIES

3.01. BST include billing number :nformaton associated with resold eachangs lines or SPNP
arangsments in 15 LIDB. The Local Exchange Company will requex any toll Billing exceptions via the
Loca) Service Raquest (LSR) form used to order resold exchange lines, or the SPNP senice request
form used o order SPNP arrangements.

3.02. Under normal operating ¢onditions. BST shall 1nclude the billing number informauon in
s LIDB upon compleuon of the service order esablishing esther the resoid local exchange service or the
SPNP amangement, provided that BST shail not be held responsible for any delay or talurg in
performance © the extent such delay or filume 13 caused by circumsances or condiuons devond BST's
reasonable control. BST will store in its LIDB an unhimited volume of the working ielephone numbers
associated with either the resold local exchange fines or the SPNP armngements. For rescld loci
exchange iines or for SPNP arrangements. BST will 1ssue hine-based calling cards only :n ne rame of
Local Exchange Company. BST will not issue line-based calling cards in the name of Local Excrange
Company’s individual end users. [n the event that Local Exchange Company wanus to include calling
card numbers asnigned by the Local Exchange Company in the BST LIDB. 3 separate agrewinent i
required.

303. BST will provide respe= 23 to on-ling, call-by-call quenes (O the stored informanor *ar
the specific purposes listed in (he nex: - ~agraph.

1.04. BST is authorized w© use the billing number information (o pertorm the rollow ing
rincuons ror authonzed users on an on-line basis:

() Validats 8 14 digit Calling Card number whera the first (0 digits are a ling
number or spacial billing number assigned by BST. and where the last four digits (PIN) are a secunty
code asugned by BST. .

®)  Detsrming whether the Local Exchangs Company has identified the biliing
number as one which should not be billed for collest or third number calls. or both.

3.08. BST will provide seven days per wesk. 24 hours per day. fraud control and detection
urvices. Thess services include, but ase not limitad t0. such features as sorting Calling Card Fraud

detecuon according 10 domestic of inemational calls in order 10 assist the pinpoini.ng of posndle thefl or
fraudulent use of Calling Card numbers; monitoning bill-to-third number and collect cails made to
numbers in BST's LIDS. provided such information is included in the LIDB query. and establishing
Account Specific Thresholds. at BST s sole discretion. when necessary. Local Exchange Company
undersiands and agrees BST will administer all daw stored 1n the LIDB. including the daw pronided 3

2



Loca Exchange Company pursuant 10 this Agreement. n the saine manner as 8ST's caw tor BST's eng
user customers. BST shall not be responsible 1o Local Exchange Company for anv lost revenue which
~ay result from BST's adm:nistzation of whe LIDS pursuant 0 :ts esiablished praciices and Drocec.res ay
mey exis and a5 ey may D¢ changed by BST (n its sole dissrelion [rom uine 0 Gime

L}

3.06. Local Exchangs Company undersands that BST currently has in effect nuimerous billing
and collection cents with vanous interexchange camers and billing cieanng nouses. Local Excrange
Company further understands that these billing and collection cusiomers of BST query BST's LIDB 1o
delermine whether t0 accept various billing opuons from e3d users.  Addinonally. Local Exchange
Company understands that presently BST has no mewod ¢ differentiste berwesn BST s o 1 biiling ang
hine data in the EIDB and such daa which 1t includes n the LIDB on Local Exchangs Company's benalf
pursuant (o thy Agresment. Therefore, until such time as BST can and does impiement in s L1IDB and
1§ suppornung systems the maans (o differentiate Local Exchange Company's dats from BST's daa and
ire parnes (o this Agresment execule appropnate amendments hareto. the roilowing terms and conditions
shail apply:

(a) The Local Exchange Company agrees that it will acsept responsibility for
teiecommunizauons services dilled by BST ror ity billing and coliection cusiomers tor Locai Exchange
C.siomer’s end user aczounts which are resident in LIDB pursuant 1o this Agreemen: Local Exchange
Company authonzes BST (o place such charges on Local Exzhange Company's bill rrom BST and
agrees that u shall pay all such charges. Charged tor which Local Exchange Company heredy wkes
responsibility include. but are not lintted (0. collect and third nuimber calis. )

5  Charges for such services shall appear on a separaie BST il page denufied win
the ~ame of the enury for which BST is bilhing the charge

{c}  Local Exchangs Company thall have the respoaudility to render a biiling
satement 10 113 end users for thess chasges. but Local Exchange Company's obligation to pay BST for
ihe charges billed shail be independent of whether Local Exchangs Company 15 able or not 10 collect
rrom Local Exchange Company's end users.

(dy  BST shall not become involved in any disputes berwesn Local Exchange
Company and the entities for which BST performs billing and coilecuon.  BeliSouth will not issue
adjusiments for chasges dilled on behalf of an enuty 10 Local Exchangs Company. It shall be the
-esponsibility of the Local Exchange Company and the other entity [0 negotiale and arrangs for any
appropnate adjustments.

IV COMPLIANCE _

: Unless expressly authorizad in wnung by the Local Exchangs Company. all billing number
intormanon Jrovided pursuant to this Agreeinent shall be used [0r no purposas oiher than thowe sel forh

(N this A greement.

v. TERMS



This Agreement will be effecuve as of . 1996, and will conunye :n efec: i3p gre
vear, and thereaftar may be continued unti! *=rrinaied by either PUTY upon thimy (30) dayvs’ wnren
nouce o the other Party.

»

vi.  FEES FOR SERVICE AND TAXES

6.0l. The Local Exchange Company will not be charged a fee for siorage services provided by
BST to the Local Exchange Company, a3 described 1n Section [ of this Agresment.

6.02. Salss, use and all other wxes (excluding mxes on BST's income) determined by BST or
any axing authority to be dus 1o any federal, stata -~ local @xing junsdicuon with respect o0 the
proviuion of the service st forth herein will be paic oy the Local Exchangs Company. The Local
Exchange Company shall have the nght to have BST contest with the impos ng junsdiction. the Local
Exchangs Company’s expenss, any such wnes that :ne Local Exchange Company desms are improperly
levied.

VII.  INDEMNIFICATION

To the extent not prohibited by law. each Party will indemmify cthe other and hold the ouer
Farmiess agunst any loss, cost. clum, injury, or Lability relating to or ansing out of negligence or
willtul misconduct by the indemnifying Party or 1t3 agents oF CONTRCION In CONNECTION wilh the
indemmifying Party’'s provision of sgrvices. provided, however. that any indemnity for any loss. cost.
clum, injury or liability ansing out of or relating (0 ¢TTOfY Of OMissions In the pronIsion Of services
under this Agreement shall be limited as otherwise spacified in this Agreeinent. The indennity ing Pary
under this Section agrees 1o defend any suit drough' agangt the other Party for any such loss. cost,
clam, imury or labdity. The wdemmified Party ajwes (o0 nouty the other Party promiptly. 1n wnung, of
any wnaen clams. lawsuts. or demands ‘or which the other Party is responsibie under this Section and
t0 cooperate in every reasonable wey w0 nciiae defenss or stiement of ciums.  The indamnifying
Party shall not be liable under this Section for sentlement by the indemnified Party of anv clam,
fawsuis. or demand uniess the defense of the clum, lawsuit, or demand has been tendered 1© 1t In
wiiing and the indemmfying Party has unreasonably faled o assume such derense.

VIIL. LIMITATION OF LIABILITY

Neithar Party shall bs liable w tha other Party ior any lost profits or revenues or tor any
indirect. incidental or congaquential damages incurred by the other Party anising from this Agreement ..
the services formed or not performed hereunder. regardiess of the cause of Juch loss or damage.
IX. MISCELLANEOUS

9.01. It is undersiood and agreed 1o by the parties that BST inay provide sumlar sen.ces 0
other companies.




$.02. Al terms, cond:uons and operations under Uiy Agresment shail be pertormed :n
aczorcance with, and subject 1. all applicabie local. suis o federa legal ana regulaiory anffs, -
and other requirements of the federal couns. the U.S. Department of Justice and siate and tedersl
regulatory agencies Notjing in th:s Agreenent shall be construed 10 cause either Panty (o violate any
such legal or regulatory requirement and e:ther Party's oblhigation 10 pertorm shalt be subject 1o all sucn
reguirements. X

9.03. The Local Exchange Company agrees 10 submit (0 BST all advertising. wles promouon.
press releases, and other publicity masers reiabing to this Agrement wherein BST"s corporate or trade
names, logos. trademarks or service mark or thoss of BST's affiliaiad companies are mentioned or
language from which the connecnon of said names or (rademaris tharewith may be inferred or implied.
and e Local Exchangs Company further agress not to publish or uss advertising. sales promotions,
press releases. or publicity manary without BST's pnor wnnen approval.

9.04. This Agreemens constitutes the enure Agreement derween the Local Exchange Company
ard BST which supersades all pnor agreeinents or CONracts. oral Of w NIEN MEDreseNlAlions. salements,
regotialions, undersandings, propotals and understandings wilh respect (o the subject maiter hereot.

9.05. Except as exprassly provided tn this Agresment. 1f anv pant of tms Agreement i3 held or
corsirued to be imalid or unenforceable. the salidity of any other Sectuon of this Agreement shall
reman in full force and effect (0 the extent perm:ssibie or appropnate in rurtherance of :he irtent of s

Agreement,

9.06. Naither Party shall be held liable for any delay or failure v perfonmance or any past of
s Agreement for any csuse beyond its control and without its fAault or negligence. such as acts 3r Goa.
acts of civil or militksy authonty, govermment regulations. emBATgOSs, epidemics. war, (ETONSt aCS.
~ot5. Insurrections. fires. explosions, earthquakes. nucisar accidents. floods. power blackouts. rolcanic
aczon. other Mayor environmentdl disturdances. unusually severe weather conditions. nability 10 secure
2rocucts or senvices of other persons of transporation fc:hines. Or acts or onvgsONs Of traniporauon

<Ommon camers.

9.07. This Agresment shall be desmed to be 2 contract mace under the laws of he Sute of
Georgia. and the consruction, iNLerPretanon and performance of thi; Agreement and all (ranuactons
nereunder shall be governad by the domestic law of such Sute.

IN WITNESS WHEREOE. the parties have caused thi} Agreemaent (0 De executed Dy thewr fully
authonzed officars. :

BELLSOUTH TELECOMMUNICATIONS. INC

By:
Title:
Date:
Address:




Vedi  abanNe e de e nad -~ oo

9.02. Al tenms, condivons 4nd opsranons under this AFTwRey whall be performad
wmmmnmmmuu.mummum%m_
iad oter requireDent of te fdecal cowrn. the U.S. Departmens of Jusics and siate and faders
regulatory agenciss.  Noching in this Agresmant hall be construed 10 cause suher Pty 0 wviolas asy
M'MUWMNMM'IﬂMQMMhMQQM
requirements.

5.03. The Local Exchangs Compagy agrams © bt io BST all sdvernung. sales promonon.
press releansy, and other piblicity maten rulstng © this Agrmement wherems BST's corporam or tnde
m%“umﬂuhdﬂu“mamﬂm

and the Local Exchangs Compagy furtier agress oot 10 publish or uee advertising. sales promonoms.
press relensss. or publicity masery withowt BST's prior eriger approw).

9.0¢. This Agresment constinies the ¢usire agreamete berwes the Local Exchange Company
and BST wiuch superiades All prior ACTOMNERES Of COGEREYS. OVl OF WNOEE [VPIeMSOLANONS, FRIMTWES.
2sgonanons, undersundings. proposals and understindiogs with mpect 1 the subject maner hereol.

9.05. Emept a3 exprassly provided in this Agreamens, f sy part of s Agwement is bald or
ccnstrumd 10 be whvalid or unsaforcabls, 2 validity of agly other Secton of this Agresmezs shall
remain ip full forcs and effect to the exem pevmisuble or appropriaw ia Amberaace of the isems of i

i

9 08, Netther Purry chall bs beid liable for any dalay or filure p performance of any parnt of
mwh.wmmnmumuMwwm.munde.

PoNCT or srvicas of other pevsons of asporatos Acilides, or e or cmistices f MasporaLcs
SOCUROD SKITiRn.

9.07. This Agreeraent shall bs desmad to be & contract Cads under e Lewe of the Sams of

Georgia, 4nd the consBuction, inerpretation and performance of thus Agreemens and oll TanaAcDO0S
hereander shall be governed by te domemtic low of such S

IN WITNESS WHEREOP, the partiss have causad this Agrearness o be cwcusd by ther fully
wthonzed officary. '

NJCATIONS. INC.

I.h 2L, 9%

M:mu*:::s:m-_____
73 Waae abiray, van?, v . §.
5

Avlanin, Gacra.a 10379
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Unbundled Products and Services and New Services

Service:

ATTACHMENT €7

bine Informauon Daabass Access Service (LIDB) - Vancation

Provides a customer the ability 10 receive validation Of biliing intormaton

through query of data siord in BeilSouth’'s LIDB dau dase. See Delow ror
additional information,

State(s): All

Aats Elotanus

LIDB Common Tranypon

Dacnpiion

Pron ides FIF IAAOM OF e« Ua{OMRY » yusrY
trom the LIDS Lovsnon (RETP 10 the date
havs 13CP) Tho Jharte il appls ash tite

the usUmer fpuents & e e validstion of :

¢ Bel!Suth valhing wan] Or Fayuesis o
Magivev IRy »afus OF § Milg) Aumhg
vrniaiml with 3 LEC Line woml i the
BetiSourh LIDD

Recu- -

ﬂ

L28 valaiica

PR des i Juafy of JBUA mmedent
BeliSouth’'~s LIDB Thus riie will apply amh
it ¢ SuntOMes Aajusl A rCo Ve
selndation 08 LEC wpling a8l o reyussts e
Agiven e wiafus oF o Mlleyf Aumrer
sorsiated wih o LEC Line vormi in
BeliSaun: LIDB

Onyranng Poud Cous
Esaniishment or Change

Prew ides IO the satbhiiefunent or Jange of o
St ragueniad Onpnatng Pt Cinds.
Thus charge will spply esth time the cusiomer
slarlixhes O JhafpE § POUM Ve deslined s
weniifyuyg ofe of fup [OCENON: OF & INusiinn of
g of A eny usefy

$%t 20

CCS? Signaling Conmestoas

Ruten. lormmn and condiions e CCS?
Siynaling Connmluma o 2a st DD 10
Satuws £6 § o Belifouch Tolmommunicainn'

I ‘s Inifuntsle Ao Servem Tantl. 2



Se~ e

Descrpuon:

Saes(s):

Rate(s):

Special

Regu:rements:

ATTACHMENT C-8

LUnbundled Products and Services and “New Services

Subsenber Lisung [nformauon
*

Subscriber pnmary Listng informanon provided at no charge and n an
accepuble format will be published at no charge as sandard dinectory listirgs
in an alphabetical dimctory published by or for BellSouth at no charge 10 eash
ACS] end user customer.

All
(1) No charge for ACSI customer pnmary Lisungs.

(2) Additional lisnngs and optional listings may be provided by BellSouth
at rates set rorth in BeliSouth’'s intrastate General Subicnber Services

Tanffs.

ACS! agrest (o executs 3 directory lisung agreement with BAPCO 1n a form
consistent 1n Al materal respects with the snple listing agres:ent apached
hereto. ’

]




AGREEMENT

In consideration of the mutual proimises contuned nerein. BellSouth Acverising & Pusiigmin
Corporauon. 3 Georgia carporauon ( BAPCO™) and Amencan Communicationt Senices. irc. ang
the afflistes thereo! influded in Attachment A (coilecuvely "ACSI™) agres as toilows:

l. RECITALS. BAPCO i1 the publisher of alphabetical and clasufied directones tor ceman
communiues 1n the southeasiern region of the U.S. (the "Direstones™). ACSI provides. or intends 10
provide, local exchange telgphons servics in communitias in which BAPCO pubiishes Direciones.
BAPCO and ACSI hereby sstablish the erms by which BAPCO will include listings or ACSI
subscribers in such Directones and by which BAPCO will provide such Directones 1o ACS|
subscnbers

= ACSLOBLIGATIONS. ACSI agress as follows:

(a)  Cammier shall provide 10 BAPCQ. of its denges. at ACSI's expense and a1 no
charge. lisung information conceming 113 subscnbers (depgnaung any who co not desire published
lisungs), consisung of customer nams. address. telephone number ana all other :ntornagion
reasonadly requesiad by BAPCO for BAPCO's use :n publishing Dimciones of whaiener type and
format. Such subsenber tisung informauon shall be provided in the ronmat and on :ne schedule set
forth hermn, or as otherwise mutually agresd betwesn the parties [rom time (o ume. -

() ACS! shall provide directory delivery informauon 10 BAPCO ror all sudbscnbders.

(<) ACSI shall advise BAPCO prompuy of any directory-related inquines. requests or
complaints which 1t may recsive from ACSI subscnbers and shall provide reasonabie cooperaton (o
BAPCO 1n responss to or resolution of the sama.

(d}  ACSI shall respond prom: . regasding corrections or quenes rused by BAPCO 10
process lisung changes requesiad by subkc  efn.

). BAPCO QBLICATIONS. BAPCO agrees as follows:

(a)  BAPCO shall include one standard lising for each ACSI subscnber per hunting group
in BAPCQO’s spproprists local Alphabetical Directory ag published penodically by BAPCO unless
nonlisiad or nonpublished status is designated by sudscribers at no charge to ACSI or the lisung
ACSI subscribers. Such listings shall be inwgrfiled with the listings of other local exchange telepho ¢
company subscribers and atherwise published in the manner of such other listings according 1o
BAPCO's genenally applicable publishing policies and sandards. and in & manner conuisient with the
treatment of listings by subscribers of BallSouth Telecommunicanions, [nc. The parties hereto *-re
10 cooperate with sach other in establishing formats for submission. ninelines. lead umes and ..aten.
of lisung information.

®)  BAPCO shall publish additional listings, foreign listings and other alphabetucal
Directory listings of ACSI subscnbers upon their request consistent with BAPCO's generily
applicable policies in BAPCO's alphabetical Directories at BAPCO's prmaihng rates. tenns and
condiuons. BAPCO shall in no event charge ACS! subscribers more for fuch services (han 1§
charged 10 subcribers of Bsl!South Telscommunicauons, Inc. for nmilar senices.



(<) BAPCO will distrmbute Bgxlarhy puslished alprabencal and sassified Direcrgres oo
local ACSI subsenbers in accordance with BAPCQ's prevailing practices. incluging del:very
‘aliowing Durectory publicanon and ..pon esaplis=inent of “ew ACS] servize, 11 2 Surrent Diecian
‘or that geographic ares has not previousiv deen srov:ced. Suzn celiveres may JCuCe woaae '
acverusing matenals accompanying the Directones.

{d) BAPCO will inctude ACS! information 1a the customer guide pages of its alphader.cal
Directores for commun:ues where ACS| prov:des local excnange teiephone service at the ume of
publicauon in accordance with BAPCO's prevaihing siancards for the ame.  ACS| wuil provide
informanon requesiad by BAPCO for such purposs on 3 umely basis.  BAPCO agrees to regotiaie :n
good futh with ACSI 10 provide additional customer guide space. including a EPATALE customer
guide page for ACSL

(¢  BAPCO shall maks svailable at no chargs 1o ACSI or its subscnbers ons Lisung for
ACS] business customers psr hunting group in ong appropnate heading in BAPCO's appropnare
local classified directory as published penodically by BAPCQ  Such lisungs shall be published
according 10 BAPCO's generally applicadle publishing policies and siandards. and in a manner no
tess favorable than testment afforded (0 subscnben 0 BeliSouth Telscommunications. [nc. services

(N BAPCO agrees to sohcst, accept and publish directory adveruising rom Dusiness
subscnbers for ACSI in communities tor which BAPCO publishes clasufieg Directones in the same
manner and upon substannially the same tering as it olicis. Accepts and publishes advernsing from

adverusers who are not ACS] subsenbery -

(g BAPCO will deal with subscnibers of ACS] on the same basis and (n the 1dentcal
manner that it ceals with subscnbers of BellSouth Telecominumications. [ne respecung nclusion .a
and celisery of white and yellow page direciones (ingluding Doth hard copy and eiectronic ormat
directones). BAPCO specifically agrees 10 include pnmary listings tor ACS| subscnoers 1n such
cirectones at no charge © ACSE and at no charge 10 ACSI's isting subscnbers other tran such
charge a3 would normally be applisd 10 BellSouth Telecommunications, Inc. subscribers.

(h} Respestung inclusion 1n and delivery of yveilow page directortes. BAPCO will not
cissaminate aganst subscribers of ACSI. With respect 10 inclusion of Lisuings by ACSI sudcribess.
BAPCO will use the same ¢cniena in determrining «hether to publish adsermements and listngs
118 veliow pags directones as it uses for all other cusiomers and potential customers. including
cusiomers of BellSouth Telscommunicanons. [ne. BAPCO will work cooperatively win ACSI ©
~ensure that yellow page advertisaments Dy cuslomers who swilch their lacal service trom BeilSouth
Telecommunications. Inc. 10 ACS] ars maintined withoul interTuption.

4. PURLISHING POLICIES. BAPCO shall manwun tuil authonty over 1ts pubiishing
schedules. policies, stAndards, and practices Md Over the scope And publishing schedules ot iy

Direciories.

5. LIABILITY AND INDEMNITY.

(8) Each party agress 10 detend. indemmify and hold hannless the other iroin all
carnages. claims, suits. loses or expenses. including without limiation Costs and attome)s iees. 0
tne extent of such party’s refative fault. ansing out of or result from any error. onussion or act of
such party hereunder. Each party shall notify in wnung the ather promptly of any canved eser or
ormission affectng this paragraph and of any clam of suit ansing hereunder or retaung 10 this
agreement and shall provide reasonable and timely COOPEFALION in i3 resolution of the same.



. ' .

Without wavier of any nghts hereunder, the indemnified PARY My &1 1S exDENse UNCErAKE 1 som
deense 1n any 3 :ch ¢lam or suit.

6. IERM. This Agreement shall be effactive on the dais of the last signature Rereto tor a rerm
of two () years and shall relate 10 Directones published by BAPCO aunng such penod

Thereafter. it shall continug in effact unless terminated by eiNer parTy upoOn $i1xty GAYS SrOr wrtlen
nouce. v

1. ASSIGNMENT. This Agreemnent shall be binding upon any successon or assigns of the
parties dunng 15 Term.

8. RELATIONSHIP OF THE PARTIES. This Agreement does noK creale any joint venture.
parmersiup or empioyment relatonship betwecn the parues or their employess. and the relationship

betwesn the parues shall be *hat of an independent contractor. There shall be no intended tirg pany
beneficianies 10 this Agreemert.

9.  NONDISCLOSURE.

a) Dunng the term of this Agresment il may be necessAry for the partes (0 provide each
other with certain informanon {“[nionmaton™) considered 10 be pnvate or proprewns. The recipient
sha)l prowct such Informanon from disinbution. disclosure Or disseminanon Lo anvone exse It
emplovess or contractors with a need (o know such [nformation in conjunction herewith, except as
otherw e authonzad in wnung. All such imormauon shall be in wnaung or other angible torm and
Clearly markad with a confidental or proprewry legend. [nfonmation comeved orilv snail de
designed as propnetary or confidenusl at the nme of such oral comvevance and snail be reduced 0
wnung withun forty-five (43) days

) The purties will not have an obligation o protect any portion of [nfoemation wn:zn
(1) is made publicly available lawtully by & nonparty (0 this Agreement. (1) 1 lawrully obtaned
tfrom any source other than the providing panty; (1) ‘s previousiy kaowa wilhout an obligat-"n to
keep «t confidenual: (4) s relensed by the provniding DAty In wnting: of (3} commencing twd (1)
years arter the terminanon date of this Agreement (f such [AfOrmanon 15 NOt & rade secret urcer
applhicapie law.

(¢)  Each panty will make copies of the [nformanion only & neCessary for ils use uncer "¢
terms hereof, and each copy will be marked with the SAMe PrOPNEIAry NOLICES A3 Appear on the
onginals. Each party agress w uss the Informanion solaly in suppon of s Agresment and 1or no

other purposs.

10. EFQRCEMAIEURE. Neither party shall be responsible to the oiher for any deiay or fulure
to perform *ersunder to the exant caused by fAre. food. expiosion. war. sinke. embasgo.
govemmer - quirsments, ¢ivic or military suthority, act of God. or other sunilar cause beyond 1 5
reasonable :or-rol. Each party shall use best ¢fforts (0 nonfy the ot sr promptiy of Any tuch delay
or faulure ard shall provide reasonadle cooperation 10 ameliorte the effects ihereot.

1. REPRESENTATIVES AND NOTICES.

(a) Each party shall name ong Of MO repressntalives for CONUICLS belween LRE pArLeS
which shall be authorizad 10 act on its behalf. Such representauves inay be changed from tune (o

ume upon writier nOUCS 1o the other party.

S———



. ‘ .

d) Nonce required by 1aw OF Lsger hig f\;mmem srall Se gen .t warng 3, ~ang
celivery. cetufied or registered mail. o 0y acumile followed by cemfied or gisieee ~u.
accressed 10 the named representatines of tne daries with 00,3 1o

If 1o BAPCO:
Direcioc-LEC BST [nernace
’ BeilSouth Adverusing & Pubiishing Corponauon
Room 270
59 Execuuve Park South
Atlana, GA J0329

With Copy to:
Associate Gereral Counsal
Be!lSouth Adveruung & Publishing Corporation
Room 430
§9 Execuuve Park South
Atlanta. GA 10129

If 10 ACSI:
Riley M. Murphy
Executive Vice President ang Generad Counse!
Aemcan Communications Services. Ing
31 Nauonal Business Parioway, Suite 100 .
Annapohis Junction. MD 20701 '

120 MISCELLANEQUS This Agreemen: represents (he entire Agreemment betueen the
paries with respect (o Lhe subject maner hereof and superiedes any previQus orl or wisen
COMMuUNCALIONS, TEPIEIEntALoOns. understandings. or agreements with respect therero. |t .nay De
executed 1n counterpans. each of which shall be deerned an onginal.  All pnor and
SONleMPOTANEOUS W NLlEn OF OrEl AGrEaMENtS. EDresenalions. waITANIES. Slateinents.
regolialions, and/or undersandings by and betwesn the parues. whether express or ;mphed. we
superieded and (here are NO MEPESENALONS OF waITAAlies, ither OrAl OF wnign. expresy of
imphed, not herein conuined. This Agresment shall de gonerned by the laws of the sute of
Georgua.

[N WITNESS WHEREOF. the parties have executed this Agrasingnt by their duly
duthorizad repressniatives in ONS Of MO COUNIETPATS. each of which shail constitule an onginal,
on the dates st forth below, .

BELLSQUTH ATWERTISING & AMERICAN COMMUNICATIONS
PUBLISHING CORPORATION SERVICES, INC

By: By:

Tile: Title:

Date: Date:




Service:

Descnpuon:

Swate(s):

Ratety):

. * l

ATTACHMENT C-9

Unbundled Products and Services and New Servicem

Access o 911 Serice

Provideg & uruvo3al, easy-to-cemember numder which 13 recogrized ~atonally as
the appropnate number (o call in an emergency.

Adgiuonally, ACS] must provide a minimum of two dedicated trunk groups
onginating from ACSI's serving wire center and wermunanng o the 1ppropnate
911 andem. Thess facilines, connsung of a Switched Local Channe! trom
ACST's point of interface 0 1 serving wire center and Swichad Dedicated
Transport to the 911 andem, may be purchased from BellSouth at the Switched
Dedicatad Transport rates set ‘oth in Section E§ of BellSouth
Telecommunications Inc.'s [n-2sute Access Servics Tanffs

All

Will be billed to appropnaie municipality.

Special Senvice Raquirements:

[ X ]

BeliSouth shall pmﬁdc interconnection to a 911 selectve routing swich 0 e
calls from ACSI network to correct the Public Safety Answenag Point (PSAP).

BellSouth shall idenufy any special default amangements and routing armangements
o compiets overflow.

BellSouth shall specify any requirements for emergency backup nu - -+r3 in Case
of massive wunk filures

BellSouth shall provide priority restoral of trunk or ners. \ oulages cn the ame
terms/conditions it provides itsalf (and without the unposiuon of TSP).

The Purties agree 10 deveiop a mutual aid agresment (0 assist wilth dradster
recovery.

BaliSouth shall implement a process to identify and correct srrors (o the ALl
databass to ensure that the accuricy of daia storeg by new entrants 11 no less than

its own data.

!tIISou:h shall provide reasonable advance notification of any pending andem
moves, and scheduled mantenance outages which could affect =2 provision ¢
911 servics,

BeliSouth shall establish & process for the management of NPA 5 a3 well as
NXX splis sufficient to ensure that the provision of $1! services to ACS[ 15 not

adversely affectad.



ATTACHMENT C-10

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This inciudes processing
and verificanon of alternate billing information for collect. calling card. and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions. and other operator assistance the customer

may desire.
Mnmy Appiwd
Ras Elemens Suisiy) Recurring Mer
Omeraior Provided Call Mandlng Al Per York \inule
HER
Call Compieuca Atcess Termunsiion Chanye Alsrams £0.08 Ber Cail Attgimgm
Thus harge will he appinadie rwr wali | Flonds $0 08 Per Call Aiterpa
Altampt apd 13 on adidition 10 the | Goyra $0 06 Par Call Atteimpd
Opurstor Pros suad Call Mapdling Kennugky $0 O Pyr Jall Attgnpm [ 7
chanpw (il ahove Lovivana 50 O Per Call Attgern
Mimaeinm $0.08 Per Call Ateinpt
$ Camlina 1ol | Per Cail Altgrnpw
Tetrnaess $0 12 Rer Call Attemyw
Fulls Automatad Call Haning | Al 18018 | Per Atgmpt ]
Orwrator Servicea Traaspost
Onersior Servicm IMMNON fales, e o cichinions am a et ™ in E6 of BeliSouth
Telucommunication's. [ac s [ntrasisie 4cvme Servics Tuna.




Senice:

Dexcription:

ATTACHMENT C-11

Unbundled Products and Services and “Mew Services

Directory Assisiance Access Service (Number Senvices)
L

In order © provide customers of "2 Co-Camen aczess (0 uLDIQuItous
directory assistance services. wherehs they can gain intormation on all
usnigned numbers regardiess of the exchange service provider. methods and
procadures need 1o be deveioped 10 1) incorporate BellSouth and ACSI
customer data Ato sach other's difectory assistance dauadbases. o) provide
ACCESS t0 each other database(s) for iheir customers: 1) t0 buv and sell
companies of aach others Jirectory assisance and use.
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Special Senvice Requirements:

L. DA Service hereunder provides the ability to make ACSI's daw available 10 anyore
caling BellSouth's DA. and BeliSouth's data suiladle to anyone calting ACSI's Da.
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ATTACHMENT C-. 0 ipee 2

BellSouth shail siore proprewary customer :niOrmaton proviced by ACS! in s AA
daubase; such information ssall be able to be icentified by source provicer :n orcer o
provide the necessary protection of propnewary informauon.

* .
DA Service i~cludes the ability to complewe intral ATA, S55 ang <0t cal's wi.hang
components of BellSouth's DA network.

ACSI may resell BellSouth DA e:ther as part of a bundled ACSI service or
independently.

ACS] shall be able to buy the components Or any combination of components, that
compnse the DA Service and package them as required. including:

] Unbundled Directormy Platform (includes operators, switch and LAN)
] Unbundled Directory Assisance Daabase Access Service ("DADAS™)
L Unbundled Directory Assistance Daabase Service ("DADS ™)

DADAS and DADS will be offered purtuant to the terms of the applicanie BellSouth
Local Interconnection Serices TanfY.

There will be no charge for BellSouth storage of ACS! cusiomer intormation in the
Directory Assisancs Daabase.

The end-to-end intenval for updating database must be the same as provided (0 BeliSoutn
end users.

BeltSouth will provide ACSI wuth an intertace 1nto BellSouth’s database tor updanurg and
inquines.

Quality sandards shall be equivalent 1o that prosided by BellSouth (o 13 omn cusiomess.

Spead-to-answer umes will be equivalent to thar provided by BellSouth 1o 11§ own
customers.



ATTACHMENT C-1: r2om 1y

Spec:al Service Raquirsments (cont'd):

.

12

13.

Dialing panty will be provided. inciuding no urreasonable diaiing celavs.

*
BellSouth will incorporats ACSI customar data 10 18 DA database via the ordenng
process specified 1n 18 Faciiines-Basad Ordenng Guide ("FBOG™)

BellSouth’'s DA dacbass shall be updatec and mantuned with ACS! dawa 1or custameny
who!

Disconnect

Change carrier

install

“Changs” ordens

Am Non-Published

Are Non-Listed

Am Non-Published Non-[13ted

Each carmer shall bl 11s own end-users.
BellSouth invonces o ACS! ror DA Services shall be in a CABS rformat.

The Parues agres (0 develop reasonable inlercompany procedures (O COrTECt erron waich
are icenufied in the DA daubass.




ATTACHMENT C-12

Unbundled Products and Services and New Services

Servica: Cenwalizad Message Distnbution System - Hosung (CMDS-Hosung)

Dexcnpuon: CMDS - Hosting is the Bellcore admin:stered nanonal svsten used 10 excharge
Massage Racord (EMR) formatisd message dawa among hosi companies.

All inralATA and local messages onginawed and tilled 1n the BellSouth Region
involving BellSouth CMDS hofiad companias wiil be processad through :he Non-
Send Puid Repont Sysiem (NSPRS) descnded in the artached agraiment and
Arachment C-1) hereto. BeitSouth agrees to provide CMDS/RAQ hosung and
NSPRS services for ACSI. subject o the terms of this Atachinent and Alachmen:
C-13. and subject 10 execution of 3 senices agreement subsantially i the torin

atached hereio.
Satets): All
Iﬂl
II Rate Elements " Dascription \Monthiy
i Message Distnbuton Mesuage Distnburion s routing determination and | S0 004

subsaquent delivery of mestage dala from one

’ company to another. Also included i3 the interface

) function with CMDS, where approprate. This
chasge 13 appiied on a per message dasis.

" Daa Tarsmission This chasge 13 apphied on 4 per message basis. ‘40 001 -L
F________ -




CONTRACT PROVISIONS FOR RAQ HOS:ING AND \SPRS
SECTION |. SCOPE OF AGREEMENT

.01 This Agreement shall apply (0 the services of Revenue Accourung Office IRAQ) Hostirg and the
Non-Sent Pud Report System (NSPRS) as provided by BellSouth to ACSI. The termns and
conditions for the provisions of thess services arg outlined in the Exhibits (0 (his Agreeinent.

SECTION 2. DEFINTTIONS

2001 A i i is the BeilCore administered nauonal sy siem.
basad in Kansas City Missoun, used 0 exchange Message Recorg (EMR) tormated daw
among host companies.

B Comoensation is the amount of monsy dus from BellSouth w0 ACS! or 1rom ACSI 10
BeliSouth for services and/or facihiues provided under this Agreement

cC Esctaoge Message Record 15 the nationally administered sncard ‘onnat for the exchange
of dala among Exchangs Carmens wilhin the wlecommunications industry.

D. [niercomaoany Sertlements (ICS) 13 the revenue associaled with charges biiled by a

company other than the company 1n whose service are such charges were incurad. [CS
on a nauonal level includes third number ang credit card calls  !CS wimn the BellSouth
region inciudes third number, credit card and collect calls.

E. Message Distobution is routing determinauion and subsequent detisery af inessage caa
from one company 1o anolher. Also included 1s the interrace runciion with CMDS, wrere
azpropnale.

F. ~on-Sent Paid Report - sten (NSPRS) 15 the system that calculates ICS ainounts due

trom one COmPpany 1o another 1n the staie of Flonda.

G. i 15 & loc2! exchange company. altemate
local exchangs company that has been assigned 3 unique RAO code. Message daw
exchangad among RAD stalus companies 11 grouped (v.¢.. packed) accorging to
From/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

10! RAQ Hosting and Nf?ls services provided 10 ACS! by BellSouth will be in accordance a:in 1.

methods and practices regularty adopied and applied by BellSouth 10 15 own operat.ons dunng
the term of this Agreement. including such rivisions as inay be nade from time o e by

BsliSouth.

202 ACSI shall furmish all relevant intormanion required by BeliSoutn for the provisian of RAQ
Hosung and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS
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Exmoou 4
SECTION |. SCOPE OF EXHIBIT

[ 01 This exhibit spacifies the terms and conditions. including compensanon. under whicn
BellSouth shall Provide message disimbution service 10 ACSI.  As descnbes herein.
message disttbuton service includes the following:

() Message Forwarding to [ntraregion LEC/ALEC - function of recmiving an ALEC
message and forwarding the message o another LEC/ALEC in the BellSoumn

region.

2) } ‘s1zage Forwarding 10 CMDS - function of mceiving an ALEC message ang
-arding that message on 1o CMDS.

» M 2szage Eorwarding fom CMDS - function of receiving 2 message froim CMDS
ang forwarding that message to ACSI.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.0l An ALEC that is CMDS hosted by BellSouth must have its own unique RAO code
Requests for esablishment of RAD status whers BellSou:h 15 the selected CMDS -
interfacing host, require wnitten notification from ACSI 1o BellSouth at least six (6) weeks
prior to the proposed effective date. The proposed cffective dats will be mutully agreed
JpOn between the parues with considenaton given 10 LMe necessary !or the complenon of
required BellCore functions. BellSouth will request the asnignment of an RAQ code from
1ts connecting contractor, currently BeilCore. on behaif or ACSI and wll coordinate all
associated conversion activities

2.02  Be!lSouth will receive massages from ACS! that are 1o be processe. - BeliSouth.
another LEC/ALEC in the BellSouth region or a LEC outside the ‘outh region.

<03 BellSouth will perform invoics sequence checking. sandard EMR rormat ediung. and
balancing of messags dam with the EMR truler record counts on ail data receined trom

ACSL.

2.04  All data received from ACSI that is 10 be processed or billed by another LEC/ALEC
within the BellSouth region will be distnibuted to that LEC/ALEC in accordance with the
agreement(s) which may be in effect berwaen BeilSouth and (he involved LEC/ALEC.

205  All dam eceived from ACSI that is to be placed on the CMDS network for distnbution
outside the BeliSouth region will be handled in accordance with Lhe agreement(s) which
may be in effect between BeliSouth and its connecung conincior (currently 3eliCore).

306 BellSouth will rece: ¢ messages trom the CMDS network that are destined 10 De
processed by ACSI ard will forward them to ACSI on a daily basis.

2.07  Transmission of message data between BellSouth and ACSI will be via elect-onic cal
ransmission.
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All messages and related dawa exchanged berween BetlSouth and ACSI will be lormageq
in accordance . th accepted ndustry sandards for EMR formatied recores anc nacxeg
berwasn appropriaie EMR header and tryler reconds. ajso 1n accordance with azzsoiea
industry sandards

ACST will ensire that the recorded message dewl neceswary to recreate fles Drovided to
BellSouth will d8 mantaned for back-up purposes for a penad of three (1) caiendar
months beyond the related message daes.

Should it become necessary for ACSI ©© send 133 o BeliSouth more than sixty (60) cavs
past the message date(s). thas ALEC will noufy BellSouth in advance of the transmisnion
of the daw. [f thers will be impacis outsids the BellSouth region, BellSouth wi!' work
with i3 connecting contractor and ACS! w0 noufy all affected parues.

In the event that daua 10 be exchanged between the 1w parues should become lost or
destroyed, both partues will work (ogsther to determing the source of the problem. Once
the cause of the problem has been )ointly determined anZ .he responsible Party (BellSouth
or ACSI) 1denufied and agreed 1o, the company responsible for creating the daa

| BellSouth or ACSI) will maks esery effort 1o have the affecied data restored and
retransmitted. [f the data cannot be retneved. the responsible Party will be Labie to the
other Party for any resulting lost revenue. Lost revenue may be 3 combinauon of
mmenues that could not be billed (0 the end users and assocuted access evenues  3oth
parues will work together [0 estunate the revenug aimount Dased upor ° SIONCA CAtA
nrough 3 methad munually agreed upen. The resulting estinated resenue [0ss wili de
oud by the responnble Party 10 the other Party within three (1) calendar months of (he
cate of problem resolution. or as mutually agreed upon by the partes.

Should an error be dewciad Dy the EMR format edits perfonned by BeillSouth on daw
recenved from ACSI. the enure pack conwuning the affected dawa will not be processed by
BellSouth. BellSouth will notify ACSI of the error condition.  ACS1 will correct the  °
error(s) and will resend the entire pack (o0 BeliSouth ror processing. [n the event that an
out-of - sequence condiuon occurs on subsaquent packs. ACS| will resend these packs (o
BellSouth after the pack containing the error has been successtully reprocessed dy

BellSouth.

[n association with messags distribution service. BellSouth will provide ACSI with
associalad intercompany ssttlements repors (national and regional) as appropnate.

In no case shall cither Party be liable to the other Tor ary dinect Or consequential damages
incurred as a pesylt of the obligations st out in this agreement.

SECTION 3. COMPENSATINN

301

For message disinbution service provided by BellSouth tor ACSI. BeliSouth shall receive
the following a3 compensation:

Raie Per Message S0.004
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1.03

For dawa transmission associdted with message Aiinhulion service, BeliSouth small receive
the following as compensation:

Raie Py Message  50.001

Daa circuus (privaie hing or dial-up) will be mquired berween BeliSouth and ACSI for
the purpose of daw transmission. Where a dedicated line s required. ACSI » ' be
responsible for ondenng the cirouit, oversamng it installation and coordinating the
installation with BellSouth. ACS! will alrs be responsible for any charges asocuted with
Qis line.  EQuipment mquired on the BellSouth and 10 armach the line 10 the mainfrne
computar and to ta” | <it suceassfully ongoiry will be negouatad on 2 cawe by :ase basis
Where 3 dial-up fac: i required, diad Circusts will be insalled in 2 BellSouth caa
center by BellSouth .. J the associawd charges assessad to ACSI. Ac . mnnally, all
message totl charges associated with the use of the dial circuit Dy AC. wiil be the
responsibility of ACSL. Aisociaied equipment on the BellSouth end. actuding a modem.
will be negotiated on a case Dy Case basts detween the parties

All equipment, including modems and sofrwase, that 13 required on ACST end for the
purpose of dam wansmission will be.the responsibility of ACSI.

-



SECTION 1.

SCOPK OF EXHIBIT

1.01  This Exhibit specifies the terms and condiuons. inciuding compensation, under which
BellSouth and ACSI wiil compensais each owher for iniercainpany Settiements ([C5)

meisages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01 BellSouth will remit 0 ACS] the revenua. less a billing charge. for IntralLATA ICS
messages. Local ICS messages. and charges (or other services when reiawd nessages
and/or services are provided by ACS! and billed to:

4)

2 BellSouth customer,

another company withia the BeilSouth region texcluding Flonda) associated with
the exchange of message cata with BeilSouth (exctuding CIID and 891 mestages),

another company wilhin the conermincus United States that unlizes CMDS
directly or indirectly and iettles with BeliSouth irectly or incirectly throu:gn e
Credit Card and Third Number Settlement System (CATS) adminustered by
BeliCore,

another company uulizing the ron-conterrmnous RAQ codes associaled with
AT&T's Transport and Tracking Intarcompany Sysem seitlements with BeliSouth

- 02 These other services include. but are not limited 10:

1§

B))

1)

5)

Maritime Mobile Radiotelephong Services radio link charges as set ronth n he
FCC’s Mantims Mobile Radiowlephons Services anff.

Avistion Radiowlephons Service radio link charges as sat fonth in the FCC'y
Aviation Radiowiephone Service anff,

Public Land Mobile Ragiowlephons Transient-Unit Non-Toll Service [change.) as
approved by the suthonizad sute megulatofy COMMISNON (Of Mumcipal regul-.ory
authanty).

Non-Toll Service Charges billed 10 a calling card or 10 a (hird nuimber s filed
with and approved by the authonzad suats regulatory commission (or «unital
regulatory authonty).

Directory Asmisance Call Charges 1o a calling card or 10 a thitd Auirder as
approned by the authonzed regulatory commisgion,
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2.04

ACSI wiii bill. collect and emit 10 BellSouth .. Charges for 1ntal ATA ang or ocy ICS
TESLAPEs ANd Other IRMICES A3 C25inDed ADOVE W NEe Such messages and.or wenices ae

provided by:
)  BellSouth,
ph! ancther company with the BellSouth region /exciuding Flormda) associaied with (me

3

exchangs of message data witk BaeilSouth (excluding CIID ang 891 messages).

another company within the consrmuinous Unitad Sutes that utilizas CMDS
directly or indirectly and settles with BsilSouth direcily or indirectly through the

Cradit Card and Third Number Settiement Systam (CATS).

For ICS revenues imolving ACS! and other non-BellSouth LECYALECS within the sute.
BeilSouth will provide ACSI with monthly repons summanzing the ICS =enues ror
messages that onginaed with ACS! ang were billeg by each of the other “londa

LECy ALECs and those messages that onginated w itk each of the otner Flonda

LECs ALECs and were billed by ACSI.

SECTION 3. COMPENSATION

3.0l

-

The following compensatnon shall be retuned by the diiling company for the dilirg ot
ICS messages and services:

2

)

L)

4)

Calls orgi~aad and billed 1n Flonda or onginawd
and billec .n Nona Caroiing

Calls ong:-2ted in any of the  ¢3 within BellSouth
region and dilled 1n thar sime (8

Calis originatad in 3 staie witun BeliSouth's region and
billed in another state or onginaad in ancther suls and
billed in & sts within BellSouth's region

Calls originated in a siats within BeliSouth’s region and
billad outside e conerminous United States

Ralg Per Messags
$0 068

$0 03

50.08

50.16




Service:

Descnpuon:

Stateis):

Billing and Collections Applied

I
Rate Elements Fee Retained by Billing Per :
i

i NSPRS —intrastate FL and NC $0.066 message

ATTACHMENT C-1)

Unbundied Products and Serviem and New Services

Non-Sent Pud Report Sysiem (N5PRS)

NSPRS includes (1) a mechanized repor sysiem that provides 0 the
BellSouth CMDS hosiad companies within the BeilSouth Region
informauon regarding Non-Sent Paid meisage and revenue 0ccumg on
calls onginated and billed within the Bailsouth region: (2} distnbution of
Belicore produced Cradit Card and Third Number System (CATS) reporus
and agminisiration of assoclaiad elements: (V) distndution of Bellcore
producad non-conterminous CATS reports and adminisiralion ot associated
seitiements.  Subject 10 the termy hereof and execution of 3 sen ices
agreement substanually in the rorm arached 10 Awachinenr C-.2. BellSouth
agrees 0 provide NSPRS senvices tor ACSI.

All

Co

NSPRS = nuasaie all other . , i
BellSouth states 50 03 nesvge
NSPRS — CATS $0.08 message

NSPRS = nof-conterminous $0.16 nessage




ATTACHMENT D

SERVICE PROVIDER NUMBER PORTABILITY-REMOTE (RCF)

INTERIM COSTS
Monthly Nonmcurmnng
Bas ~Shame
Per Number Ported
- Rasidenv/é paths $1.18 -
- Business/ 10 paths §2.28 -
Each Addituonal Path §0.50
Per Order.

per end user (ocation - None



ATTACHMENT E

Service: Servica Provider Number Porability-Direct Inward Daled (DID)"

Descnpuon: Servica Provider Number Poradility (SPNP) 15 an intenm service armungement
provided by BellSouth to ALECS wheredy an end user. who swiiches
subseription to local exchange service form BellSouth 1o an ALEC s permu::
to rewmin use of the existing BellSouth asugned teiephone number provided that
the end yser remans 3l the same locanon.

SPNP-DID provides trunk side accass 10 Bell€suth end office switched for
direct inward dialing 1o ALEC premises from the telecommunications nenwork
directy t lines associated with ALEC swatching equipment.

Interim Rates:

Staierys Adaharmna FLomts

- - 0
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IPNPDID Tk TeRmnsuon $13 08| trunk S180 00 unk-nn 305 00| imum $,70 00§ A -wm
380 00 ] trunk sy 00 00 ) imimmnem |

{ D51 Lunal Chaanai®s sunujLe ML R | SN LE 06 97| LC Fuon
-- $488 03 | LC - - T80 1) { LAWY |
[
D3 Dmicuad Tampon®® 12 50| pur v - - 318 M) yur mim ol B !
390 00[ s wnn | 510000 b wen | 33978 won | 310040l enn !

*Raim anr Jopitved o s DE1-1 548 My bnel. B Aie 3l hargs 3pin shin b1 <her smaINOL kveb Akt b Sade
E8 i BuliSoucs Triarosmimmecatons. e s lutuy Acvas Tiaff

**May A bu requarsd If the ALEC is enlusimd & U vl famrer and g
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ATTACHMENTE om g

$300K | st ]
Por Numiwe Poned-Rendunse 100X | e 200K | anet 50 01 | eneht $1 00|
- - - | ipEtann - - - { Aathiapn
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ATTACHMENT F
BLANKET AGENCY AGREEMENT LETTER

[ am an official of Amencan Communicauons Servicas. Inc. ("ACS[™) and am
authonzed (0 COMMIL My COMPANY tO the cONCitions staled hemin:

I.  ACSI will not submit any requests or inquinies for Resale or Faciity Based local

service provisioning under Blanket Agancy Agreement procadures w BellSouth for which it does
not have proper authorization from the End User upon whose behalf servics 13 offered.

2.  ACSI will instruct its End Users 10 deal directly with ACST on all inquines
concerning the Local Service. This may «nclude. but 18 not limited 0. Billing. repar. directory
lisangs. and number porability.

3. ACSI i3 authonzed to reiease all informanon regarding the End User's local
service to BellSouth.

4. In the svent that an End User successfully challenges action wken by BeilSouth as
3 resylt of the above menuoned sarvice request. ACS! will indemnuify and noid harmiess
BellSouth for any reasonable damages or losses. resulting from ACSI's preparation and
subrmussion of servics requests tor which it did not have proper End User authonzation.

5. in the event that an End User successfully challenges billing which resulted from
local servics requests submirtad 10 BeilSouth by ACS! under this 3lanke: Agency Agreement.
tren ACSI will indemnify and hold harmiess BeliSouth for any reasonat - “amages. losses. and
costs, if any, anmng from BellSouth provision'ng and manienance of the ~c User's iocal
service due 10 erTors in the ondenng of sud service by ACSI.

6. Inthe svent that an End User disputss actions mken by ACSI as a result of 3
submission by ACSI] of 3 servics request fbr disconnection Of LerMINAZION Of 2 Previously
submurted local servics reguest for which it did not have proper End User authonzanon, then
ACS! will indemaify and hold hasmiess BeliSouth for any reasonable damages. icsses. and coms.
if any, resulting from said dispum.

7. This Agresment shall continus 1n effect uniess canceiled by pnor wntien nouce b
ACS! on BellSouth thirry (30) days’ pnor 10 the effective dats of canceilation. Cancellation sha.|
not release of limit any matters occurmng prior o the cancellation of this Blanket Agency
Agresment.

{Signed)
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AMENDMENT
K TO

INTERCONNECTION AGREEMENT BETWEEN ACSI AND
BELLSOUTH TELECOMMUNICATIONS DATED JULY 25, 1996

Pursuant to this Agreement (the ‘“Amendment’), Amencan
Communications Services, [nc., on behalf of its local exchangs cperanng
subsidiaries (collectively “ACSI™) and BellSouth Telecommunications, Inc.
(“BellSouth™) hereinafter referred to collectively as the “Pammes™ hereby
agree to amend that certain Interconnection Agreement between the Parties
dated July 285, 1996 (“Interconnection Agreement’).

NOW THEREFORE, in consideration of the mutual provisions
contained herein and other good and valuable consideration, the receipt and
sufficiency of which are hereby acinowledged, ACSI and BellSouth hereby
covenant and agree as follows:

L. The Parties agree that BellSouth will provide and ACSI will
accept and pay for (1) loops, (2) loop cross-connections and (3) loop
channelization in accordance with the schedule of pnces set forth in
Attachment C-2 to this Amendment which is incorporated herein by
reference, in and for the states reflected on Attachment C-2.

2.  The Partiss agree that the prices reflected herein shall be “trued-
up” (up or down) based on final prices either determined by further agreement
or by a final order (including any appeals) of the relevant public service
commission or other body having jurisdiction over the subject matter of this
Amendment, which final order mests the cnteris contained in paragraph 4
hereof. The “true-up™ will consist of compening the actual volumes and
demand for each item, together with the price associated with such item by
this Amendment, with the final prices determined for each item. Each party
shall keep its own records upoa which a “trus-up™ can be based and any final
payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. [n the event of any disagreement as between
the records or the Parties regarding the amount of such “trus-up”, the Parties
agree that the body having jurisdiction over the matter for the affected states
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shall be called upon to resolve such differences, or that they witl submut the
marter to commercial arbitration in accordance with .ue terms contaned in
Section XXV of thev{nterconnection Agreement.

3. The Parties agree that they may continue to negohate as
appropnate in an effort to obtain final prices for each of these items, but n
the event that no such agreement is reached within six (6) months of this
Amendment (which time can be extended by mutual agreement of the Parties)
either party may petition the public service commission or other regulatory
body of the State whose rates are in dispute to resolve such disputes and to
determine final rates for each of the items covered by this Amendment.
Alternatively, upon their mutual agresmant, the parties may submit the marter
to commercial arbitration in accordance with the terms contained in Section
XXV of the Interconnection Agreement.

4.  Any final order that forms the basis of a “true-up” under this
Amendment shall meet the following cniteria:

(a) It shall be in a proceeding to which ACSI and BellSouth
are entitled to be full parties to the proceeding.

(b) It shall apply the provisions of the Telecommunications
Act of 1996, including, but not limited to, Section 252 (d)(1) and all effective
unplementing rules and regulations; provided that said Act and such
regulations are in effect at the time of the final order. -

(¢) [t shall include as an issus the geographic deaveraging of
unbundled element rates, which deaveraged rates, if any are required by said
final order, shall form the basis of any “true-up.”

5. The Paties further agres that the rates for number portability
identified in Amtachment D to the Interconnection Agreement will be
retrosctively “trusd-up” t0 the cffective date of e Interconnection
Agreement in the event that different rates for number portability are
established by mutusl agreement of the parties, regulatory action, judicial
order, or by selection of a lower rate for number portability pursuant to the
“most favorable provisions” contained in Section XXII of the [nterconnection
Agreement.




6. The Partiss agres that all of the other provisions of the
Interconnestion Agleemeet, dated July 25, 1996, shail remain in ul) fores and
effoct. Nothing in this Amendment shall a any way limit ACST's abdity to
select substinte rates for local loops, loop cross connects, loop
channslizatios, or number portability prrsuant to the terms of Section XXII
of the luercongsection Agreamant relating o “most favarsble” rsatment.

7.  The Parties further sgree that mther or both of the Partes s
authorized to submit this Amendmeat to the sppropriate stats publio service
commission or other regulatory body having jurisdiction over the subject
matter of this amsodmest, for approval subject to Section 252 (o) of the
federal Telecommmmicasions Act of 1996.

8.  ACSI agrees to withdraw its pending arbitration petitions under
the Telecommunications Ast of 1996 i all BallSouth states as soon as

practical.
IN WITNESS WHEREOF, the Parties hereto have caused this

Amendment t0 be executed by thaw respective duly authorizad
rapresantatives oo the date indicated below.

AMERICAN COMMUNICATIONS BELLSOUTH
SERVICES. ING. TELECOMMUNICATIONS,

By. = I::ML-T——

DATE: Qctobar 17, 1996 DATB: October 17, 1996

3l




ATTACHMENT C.2

[The cherl inchuded below herely replaces the iabie incladed on pages 2-J of ARschment C-2 tp The inlerconneciion Agreem ol
The service descriplion contained in Altnclnent C-2 o he infevoormeciion Agreement is enpressly retained |

States Asbams Fioride Geosgle e
Excharge
—r
29k ; Aralog s s 112 44, (112 8.
4. Wive Analog $20. 258 7 844, 27, 298,
2.Whe ADSLMDSL| S8 "8 "7  __ 7. ...
4 Whe HDSL s 858, 27, 7V} 27, 9.
2-Wwe ISDNDighal{ 328 835 827 7] 827, 930.
2-Wire Anslog %0 . .':l mﬂ u.: ..
4.Wwe Anslog $o0 ; $10. 0. $1s 0. $%e.
ﬁl.ow Charwwellzgt.on
Per Line $1.1 2. $1.1 % $1.1 2.

* These reles refiec! 00 of the Business Service Corneclion Charge. I the Business Service Cormeciion Change s medified,
this rylle will become S0% of the revised rule.

** in e event St an yninsudied loop crdered by ACSI s past of s indegraied Diglist Lesp Cavier (IDLC) syulom, S fosp ol
be wnhurdied from fhe TOLC srdd provided to ACS! in scoosdance with the corneaponding reles specified sbove.



ATTACHAAENT C.2

[Rete Evements

Exchange
Acoess Loop ~

2-Wre Anglog
4-Wire Araicg

<« Wire ADSAAMDS
4-Wee HDSL
2-Wire ISDN Dighte!

2-Wre Anglog ) 1 2
4-Wire Analog . ”:

oop Charvwitzelion
F. CEquipment sage ]
Pw Line st 0.

* These reles reflect 80°% of e Busingss Service Conneclion Charge. ¥ She Susiness Service Corvaclion Change b medilied,
Whis rufe will beoome B0 of She reviead rete.

= In e evart Sl an wburding tecp erderud by ACS! b pust of an nagreted Dighet Losp Camier DLC) sy, e losp ol
be unburdied fram the IDLC st grovided to ACS! ih socorndence with i compapording sates speciied sheve.



