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Florida Public Service Commission
Records and Reporting

2540 Shumard Oak Boulevard
Tallahassee, Flonda 32399-0866

[Dear Sirs,

Enclosed are the enginals and six copres of o PUETHHON OF UTHLICORE
CORPORATION FOR APPROVAL OF SLCTION 28201 FLECTIGON O
INTERCONNECTION AGREFMIENT  between  Hilicore Corporation and
Sprint-Florida, Incorporated Any questions on requests for turther intormation
can be direcied to myseIf at the appropriate address and phone number  We
appreciate your hetp in this maiier

Sincerely,

Thomas M. Beard
Sentor Vice President  Regululon AfTarrs

BDOCUMENT SI'BFR~DATE

02116 FEBIIR
FPSC- RE Coki'S/REPORTING



CERTIFICATE OF NOTICE

The following is a list of notification that was pertormed by dehvery of sad
document by Federal Express (Standard Overmgbt) as of this date

1. Mr. Jerry Johns
Vice President - Law and Fxternal Aftairs
Sprint-Florida incorporated
1313 B'~ir Stone Road
Tallahassee, FL 32301-3040

2. Mike Anderson
Sprint
National Account Manager - l.ocal Marhets
2330 Shawnee Mission Parkway
Mailstop: KSFRWA0301
Westwood, KS 66205

Attested 10 and Submitied By

I'cbruany 11, 1998

Thomas M. Beard Date
Senior Vice President  Regulatory Aftatrs
Utilicore Corporation



BEFORE THE FLORIDA PUBLIC SERVICE COM MMI@R]G | N AL

In Re' Petition of Utilicore Corporation Docket No
for approval of Section 252(1) clectuon of
interconnection agreement with Sprnt- Fided februas t1 1998

Florida, Incorporated concerning
Interconnection Rates, Terms  and
Conditions, Pursuant to the Federal
Telecommunications Act of 1996

PETITION OF
UTILICORE CORPORATION FOR ATPROVAL
OF SECTION 252(i) ELECTION OF INTERCONNETION AGREEMENT

COMES NOW Utilicore Corporation (Uthcore 1 and submits this, ity Pebibon
for Approval of Section 252(1) L:lection of Intercomiection Apreement hetween Utilicore
and Sprint-Florida, Incorporated ("Sprnt™t and  (hrder Directing | aecunon  of
Agreement. In support thercof, Utihcore states as folliss

Utiticore has indicated it intenbin o clect e mierconpection  agreement
ultimately approved by the Florida Public Service Commisvion (Commission™ ) between
Sprint and KMC Telecom Inc ("KMC™)' Such an ntesconnection agreement has now
been approved by the Commussion and, a» presioush andicated. | 'ilicore files the instant
petition secking, pursuant to Section 2520 of the Telecommuntcations Act ol 1996
(“Act™), election of the cntire anterconnection  apreement. as  approved by Ihe
Commission, between Sprimt and KMC  Atached hereto marked as xlabat 108 the
Commission approved KMC/Sprint agreement which Utdicore proposes 1o elegt and
submits for the Commission’s approval  The approscd interconnection agrecment bas
been amended only as is nccessan e retlect the change i conttacung party from KLIC

to Utilicore. That name change has been made throughou the contract




Utihcore proposes to takhe The KMCO Sprimt aprecment inods entirety, so no
interpretive issucs as 1o whether Unheore mamy “pick and choose™ among the sanous
terms and conditions of the contract arise  Thas 1 tdicore secks herein the same terms
and conditions for interconnection. service and netswark clements as are provided by
Sprint to KMC under the approved KM Sprint agreement and Unhieore™s request falls
squarely within the provistons of Scction 2$ M ol the At

Utlicorc has an unquabficd nght o clecr the KMOU Spoint interconnection
agreement as approved by this Commission  ilrcore s eniced o adopt the terms and
conditions of the ~MC/Sprint contract. 10 i1s enlitets pursuant o 47 U8 C See 28201

Section 252(i) provides

A local exchange caerter shall make avaikable any itercomnection senvice

or network element provided under an agreement apprined under this

section, to which it is a parny. to anyv other requesting telecommunications
carrier upon the same ferms and condiions as those prontded in the

agreement

Despite the clear language of this statuton provisien, Sprimt has been
unwilting to execute the KMC Sprnt agreement as appoved v the Commission,
with Utilicore. Utiticore would be placed at o competine disadvantage of
Utilicore were required to interconmect with Sprnat ander terms and condiions
less favorable than those being offercd v Sprimt 1o KAIC m the KMC Sprint
agreement. Use of the KMC Sprint agreement as the basis for o wparate
agreement between Utilicore and Sprimt has been an ongoaing issue an the

negotiations between Utilicore and Sprint

As indicated above. Vnlicore o~ entded 1o clear the KMO Spnmt

agreement under Section 252(1) of the Act Congress acluded this prosision to

' Dachet No 971473



prevent discrimination among cammiers and 1o provide a mase level plaving field
for competition based on pricing, quality and service Section 2S00 continns no
trme limit or other restrictions on Sprint’s obhigaton 10 make the terms and
conditions of its agreement with KMC. once approved by this Commission,
available to Utilicore or any other requesting carner

Sprint has acknowledged and sought betore this Commussion’. and other
statc Commissions, the right to ¢lect another cartier's aprcement under Section
252(i), to interconnect under the same terms and condimons as prosaded m an
approved agreement. Hu .ever, upon the reguest of T ilicore 1o adopt the catirety
of the KMC Sprint contract, Spnint refuses to comply with Seeton 292013
Sprint’s present position s that it 15 unwilhing to ofter iticore the same ters
and conditions that it has offercd to KMU  Sprint's retusal 1o mahe the
KMC/Sprint contract available 10 Unhcore fhies an the Tace ol the clear and
express mandate of Section 2521} of the Act. which provides that the incuinbent
local exchange camiers “shall” mahke availlable the teoms and condittons of
approved agreements to requesting carners  Morcover it crenes a double
standard in that Sprint has sought and recenved this same consideraton from
multiple junsdictions. By example, the Calforna Publc Unhities Commission
approved Sprint's 252(i) election of the AT& [ G siereonnecton agreement’
The Minnesota Public Utilites Commussion explicith tound that Sprint has “the

right 10 adopt the AT& T/GTE interconnecton conttact  The same has oceurred

{ Docket No 961173

"In [ ru SF'II'I Petitian Fiw Arbolratnon, AWG-CR-DS Cp P8 © Dicoranm ¢80 i wnealstocd Bs DPhecisaens 97 0 18 oy
other

* I re petrtion of Spr for Asbetratson, Order Cramting Ripht to Adopt Ubateation Aprecoeat San PG ke
No P-407. 466/M-96-1111, May 8. 1997



mn states such as Oregon’ and others. Utihicore merehs requests the same rights as
those demanded and received by Spnmt in mnuluple states and  proceedings,
including Florida. Those states recognized Sprints ripht to make that election
We are exercising the exact same night

Utilicore and Sprint have been 1n negotiations since Cxetober of 1997 and
the use of the KMC/Sprint contract has been discussed sath Sprint on numerous
occasions, as well as having been requested me worimy twace 1P UHicore s to
compete in Florida, it is absolutely imperati ¢ that Tisheore obtam pany with ats
competitors.

Given Sprint’s refusal to provide to Hiticore those terms and ronditions
offered to KMC, Utilicore has no alternatine but to respectfully submit to the
Commission, for approval, the KMC 'Sprimi contract und request the Huleore be
permitted to adopt this contact in its entirety

Finally, for the sake of expediency and o avord turther ambiguity,
Utilicore requests that the Commission order cach pany 1o designate o
representative to sign the agreement and order those representatives to exeeute the
agreement in the form adopted and approved by the Comniissaon

WHEREFORE, Utilicore requests that the Conitiession

(1} Approve the Agreement submitted with this petitton as apphicabie

between Utilicore and Sprint pursuam 1o Secbun 2S00 of the Act,

and

? in 1o Petrtsom of Sprim for Arbstrauon, Order on Reconsideration Crder N 4™ 2 204 ine ARH 1 June Ul
197 Ond Pars 2 snd slipop P4




(2)  Order the parties to designate an authonzed representative (o sign
the agreement as approsed by the Comnussion and direct that the
agreement be cxccuted by such designated  representatives as
spectfied tn the Commission's Order_or alternativels

(3) Provide that the Agreement s deemed to be effectnve and binding
upon the parties in all respects clective from the dote of the
Commission’s Order

Submitted this 11" day of YFebruars . 1998

Respectfully submitted,

Thomas M. Beard

Senior Vice President- Regulatony Al
Utilicore Corporation

5220 Greysioke Lane

Tallahassee, Florida 32308

(850) 894-1361 - Voice

{850) 6680275 - Fax
tmbeard@utilicore.com

and

2155 Main Street
Sarasota, Flonda 34237
(941)957-0173 - Voice
(941)955-6586 - Fax




EXHIBIT i

INTERCONNECTION AGREEMENT FOR THE STATE OF
FLORIDA

Dated as of February 1£, 1998
by and between
SPRINT - FLORIDA, Inc.

and

UTILICORE CORPORATION

*
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INTERCONNECTION AGREFMENT

This Imerconnection Agreement {"Agrevment b s cltectng ax of the 4" day of June, 1997 (e
“Effective Date™), by and between Spnnt - Flonda, Inc ("Sprent”™y a Flonada corporation, with offices ap 585
Lake Border Drive, Apopka, Floride 32703 and | uboose Corporaon 0V odicore™), a Delaware
corporation with offices located at 2155 Main Sirext Sarasota I 132147

WHEREAS, the Parties agree 1o intcrconned! theit networks a1 mutually agreed upon poinis of
interconnection to provide Telephone Exchange Services and | wwhange Avcons Services (as defined below)
10 their respeciive Customers

WHEREAS, the Pasties are emering anter this Agrecment o set Jorth the respectnve obligatians af
the Partses and the terma and conditions under winch the Parties wslt itcrconnect therr networks and
provide other services as required by the Act (as detined baelow § and additronal senvices as set forth berein

NOW, THEREFORE, in consideration of the mutual provimons contaned heremn and other good
and valusble comsideration, the receipt and suthiciency of swhich aic herebn achindedped. Ltilicore a4

Sprim hereby agree as follows
1.8 DEFINTTIONS

As used in this Agreement. the followmy feams shall have tie mcanings specified helow i this
Section 1 0

M “Act” means the Commumicalions Ad of 19334470 SO 18] of swry ) as amwended by the
Telecommunications Act of 1996, and as from lime 1o e mterpreted s the dul avthonzed rules and
regulations of the FCC or the Commission

“ADSL™ or “Asymmetrical Idigital Subseriber [ ise mcans g fransimsvion technology  which
tranamits an asymmetrical digilal signal using one oF g saneis of bne codes

13 “Affiliste™ is As Defined in the Act

14 “As Defined in the Act” means 25 specificails desined In the At and as from Gmie 1o U
interpreted in the duly suthorized rubes and regulations of the FCC o tie Caomrmssion

15 “As Described in the Act”™ means as desorthed inoor requeeend by the At ard as from nme
to time interpreted in the duly authonzed rules and repulatons o the FOC on the Comsismssion

Lt “Automatic Number [denuficanon™ o AN mwans g Deature Growop 1) wgnaling
parameter which refers 1o the number teansnutted theonght a nebwork wiettiy iy e elling nember of 1he

<alling party
17 “BLV/ALVI Traffic” means an opersion service call v shich the valler inguires as 1o the
busy staus of or requests an imermuption of 8 call on another Uastomer « Lelephone B whange Service line

I8 “Calling Panty Number”™ or “CPN" s g € oaunon Chaaied Tinteroilice Sagnaling (°7CCIS™)
parameter which refers 1o the number transmiticd through ) netwerd dennfone the cugmating telephane
number

19 “Cemral Office Switch™ means a switch used tor poonade Telecompumications Seryices,
including. but not limited to

021198 Pape 2




la} “End Office Switches which e used to fvvmimate Customsa station Loops for the
purpose of intercomnection 1o cach other and To mietolive urks and

tb) “Tandem (Mhice Switcles o Landerms whih aie used to Cconnect and switch brunb
circuits betwoen and amony othet Central {hoe Swatches

A Cemral Office Switch may also be coploved as a vombunation End Office Tandem (hfice Switch

110 “CCS” means one hundred ¢ Tovg Gal! s ot -

it “CLASS Features” means cettan CUIN-hused features asailable o Customens including,
but not limited 10 Automaiic Call Back Call Trace (allee Benufication and related bhwking features
Distinctive Ringing/Call Waiting. Selective Call T orward and Selevene Call Repection

112 “Collocation” mearms an aranpemwesl wheteln one Pariy s (e Collocating Parsy ™)
facilities are terminated in equipnient pevessary fov Interyomie B on o1 access o Network Elements on an
unbundled basis which has been installed and rueianed af the poetnises of 2 sevond Party (the * Housng
Party”) For purposes of Collocation. the “premises”™ of a Housing Party s hmited 1o an oecupied structure
or portion thereof in which such Housing Party has the exclosine ighr of accupaney Collication may be
“physical” or “virtual” In “Physical Cellocation ™ the Collocatmg Pary nstalls and mantams 1ty uwan
cquipment in the Housing Party’s premises In Veatual Collocanon the flowsng Party mstalls and
maintains the localing Pasty’s equipment an the Tlousng Parts s prenmes Fyuipment ehgible for
collocation shall be as determuncd by the FOUU o the € ommussson prasuant o the Tolecommunications Act
of 1996

113 “Commission™ or “PSC means the Honda Publi. Service Commisson

114 “Common Chanmel Interoffice “ignabingy i C0FS  aneans the sgnaling  svstem
developed for use between swatching systems with stored -prowram control w which all of the syznaling
information for one of more roups of trunks is ransmitied v o dedeated bigh-speed data hak cather than
on a per-trunk basis and, unkess otheywise agrocd by 1the Fartres the COIS used bn the Baries shall be S87

115 “Cross Connection”™ means a conectinan o ided juatssant 10 Collocation an the Dhgatal
Signal Cross Connect, Main Distribulion Frame or other sutable trame or panel between (3 the Collocaung
Party’s equipment and (ii} the equipment or facibities of the Hiuang Paisy

116 “Customer” means a8  hurd-parts sesadence o boness thar subsares 10
Tdecommunications Services provided by either of the Parties

117 “Disling Parity” 18 As Defined ut the At A vsed it Agteemient. Dhalng Panty refers
to both Local Dialing Parity and Toll Dialing Paciny 1 owal Dhraling PPaany mcs. s e abduy ol Telephone
Exchange Service Customers of one LEC 10 place local valls 10 delephone |avhage Serviee Customerns of
another LEC. withour the use of any access code and with no amicasonabie digling delay Tl Phaling
Parity” means the ability of Telephone Exchange Service Custonwrs of a E1E 4o have therr wll calls tinter
or imrlLATA) routed to a toll camier {intral. ATA ur mterl A LA of then selection withoui dialing scoesws
codes or additional digits and with no unreasonable dialng delas

118 “Digital Signa! Level” means une o soveral tratamssion cales i the fne-denaaen
multiplex hierarchy

9 “Digieal Signal Level O or “DISO7 means ahe teb Ryps sene devel sl an e imee-
divison multiplex hierarchy
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120 “Digital Signal Level | oor DS means the 114 Mbps fist-level agnad i the mne-
division multiplex hierarchy In the ume-division pltiplesing becrarsby of she telepbone petwork. 1S | s
the initial level of multiplexing

12l “Digital Signal Lovel 3700 "DS 7 micans the 4 736 Ahps thied-level o the iime-di iion

multiplex hievarchy In the time-division multipiesiog lseradin of the telephone setwark DN 1y delined as
the third level of multiplexing

122  “Exchange Access Senvice’ o As Defined i the vy

12}  “Exchange Messagr Revond” or "I MR micans the wamdard osed For exchanpe of

Telecommunications messsge information among | elev o atnns prosaders for Wfable, mm-tillable
sample. sentlemens and study date EMR fornat v contuncd n Bellcore Practice BR-O10.2(K00 CRIS
Exchanye Message Record

| 24 “FCC™ means the Federal Conumunmicstions € amnnsson

1.25  “Fiber-ment™ means an Intercopnesion architectine methosd whereby the Partses phy sicalls
interconnect their networks via an optical fiber Jrterface (as opposed 10 an electneal inierface) al a mutualiy

agreed upon locatic

126 “HDSL™ or “High-Bit Rate Dagrial Subscriwet [ine  means o ransmisuon technology
which transmits up to 8 DS |-bevel sgnal. using amv one of the tailosoang line codes 2 Banars | Cuarenars,
("2B1Q"). Carriericss AM/PM . Discrete Multitone (1M ) o 3 Henaey 1 Ohctet (733 107)

127 “Information Service Trallic” wweans | ocal Tiatlic ou Inbal ATA foll Trathe which
oniginates on 2 Telephone Exchange Service line and witich o addiessnd 1o an nformaion sen ce provided
over & Pany’s information services plaiform (¢ g 97

128 “Imegued Digital Lovp Carna™ ineans & subsonber loop carner systenr which integraies
within the switch m1 3 DS1 level that i twenty-four (244 local 1T oog tansminsion paths combtied imtao a

| 344 Mbps digital signal

t 20 “interconnection” 1» As Descrnibed inoahe %ot and tefors o the cannection of separate
picces of equipment, facilitiea, or platforms between or within uetworks fur the puepose of transnmssion amd
routing of Telephone Exchange Service traflic and | sohanae A vess trathy

130 “Imerexchange Camer” on  IXO mweans g carner that prosides duccthy o indirevthy,
interL ATA or imralL ATA Telephone Toll Services

(K| “Imerim Number Portahility”™ or “INP 16 A Do tilusd in tlie A
|32 “ImerL ATA" is As Defined th the Mot

133 “Integraled Services Dagital Network ™ or 1SS seans woswitched network wenace tha
provides end-10-end digital connectivity for the simultancous Dansimasion ol vone and data Baue Rare
Interface-1SDN (BRI-ISDN) provides for a digial traesmession of twar el kg Iearer channels aod v e
kbps data channel (2B+D)

(L] “lraral ATA Toll Traffic” mweany those wirad AT A stahon calls that are ot defined as
Local Traffic in 1his Agreemem

135 “Loca! Access and Transport Arca” or 71 AT Vs A Detined ain the gt
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I 36 “Local Teaffic” {including | wrended Uea Servne (F ASNH means those calls as defined by
Sprint’s local calling areas, as descrihed i maps tanils o1 rale wledules filed wilh and approsed In the
Commission as of the date of this Agrecment prnuled Bl dunig e tera of this Agreement, in i cvent
shall a L.ocal Traffic call be less than the docal catling arcas as detined on e 1 ectine Date

137 “Locat Fxchange Carier” or "L F €7 v A« Dipfined in the Act

138 A "Loop” is a transmission path between the nuns distibution (fame cross-connect, or i
equivalent, in a Sprint Central Office ot wire conrer, and up tu the setwork inferface device at a cusiomer's
premises  This includes, but is not limited 1o, two-wire and loun sore coopet analog vorce-grade loops, Two-
wire and four-wie koops 1hat are conditioned to tiansmi the digitad signals needed 10 prosade services such
as ISDN and DS | -level signals  This also includes other miedtars such as B3 O -0 and S TS-n services
(egn~1312)

130 “Losses” means any amd all fosaes  comis ninddudig court custs), claums,  danmagies
(including fines, penalties, and criminal or ool ureduments and seatlements) npuries habiliies and expenses
{inchuding sttomeys’ fees)

} 40 “Main Distribution Frame™ or "M means the detibution frame of the Pany providing
the Loop used 1o interconnect cable parrs and e and trunk equipmment temmmmals on 3 switching system

| 41 “MECAB" refers to the Mulple Fachange Caver Avcess Bdling (MECAR) document
prepared by the Billing Committee of the Ordenng and illeng 1 orum ((H31), which functions under the
suspices of the Carrier Ligison Committee (CLC) of the Alhance for Telecommunications Industn Solulions
(ATIS) The MECA.. Jocument, published by Hellvare ax Spevaat Keporn SRCADS-0RE G contains the
recommended guidelines for the billing of an access service provaded b ot maore [ ECS, or by one LIC
in Iwo or more stales within & single 1. AT A

! 42 MECOD" refers to the Multiple bachiange Caners Ordening and Design (MECUD)
Guidelines for Access Servaices - Industiy  Suppiit fstetioce 4 donoment developed by the
Ordering/Provisioning Committee under the auspices of e (hdening and Billing Forum (OBF), which
funclions under the auspices of the Carner Lisson Commaree (016) of the Albance  for
Taecommunications Industry Solutions {ATIS} The MECOD document published by Helleore as Speuial
Report SR STS-002643, establishes methods for priwesang onders e decess senvice which i 1o be

provided by two or more LECs

143 “Meet-point Billing™ or "M refers vz the llog artanganens for the imlerconnection of
facilities betwoen two or more LECs fur the rounimg of traibic e and troan amnitler injereschanye carner

144  “Multiple Bill'Single Tarifl as defined by the mdustin » Mt CAlL document. means the
meet-poirnt balling method whese each |LEC prepares and renders its onn thieet pont bill an sccordance wiih
its own Tariff or the portion of the jointly-provided Swotched  Woeess Sersice which the LEC provides
Sometimes erroneausly referred to as “Multiple Ball Maliephe Lot enethont

I 45 “Network Elemem”™ is As Defined w ithe Act

146 “Network Element Bona Lide Reguest means the provess desonibed o b xhibin A thal
prescribes the terms and conditions relating to a PParty s request that ke other Party provide a Netword,
El=vent nol otherwise provided by the torms ol this Agreemen

1 47 “Network Interface Dovice™ (S s single e 1ermmation devaice o that postion of a

muitiple-line 1ermingtion device reguired e terewnate a sopde e or coont T tundamental etem of
the NID is 10 cmablish the official network demarcation paint between a carner and 1ty end-aet customer
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The NID {pratector) provides a protectine giowad conneutem and i capable of tetnunating cables sk sy
twisted pair cable

I 48 “North Ametcan Sumberag Plan o NANE wweans the numibening plan used i the
United Staies tha also senves Camada Heruneda Puctto Rivo and certan Canbhean Jslands  The NANP
format is & 10-digil number that consists of 4 3-diet NPA Gode Gommonly seferred to as the area code),
followed by a 3-dign NXX code and 4 dignt line numbes

| 49 “Number Portability™ 1s As Defined in the Act

t %0 “NXX~ means the three-digat code swhich appaears as the first three digis of a seven digit

Iciephone mumber

151 “PARITY™ means, subject o the avalabubine developmient and  unplementation of
necessary industry standerd Electrome Intettaces the prosiacn by Sprt of services, Netwark Elements,
functionslity or ielephone numbering resources under this Agrcement to Utilicore on terms and conditions
including provisioning and repair intervals, nu less Tasorabie that those offered to Spont. s Affibates ar any
other entity that obixint such services. Network | lements functionabty ot telephone numbening resources
Uil the implementation of necessary Flecttime Interlaces Spri shall prowide such services. Network
Elemens, functionality or telephone numbermy resousces un o non-discruminatory basis (0 CARRIER as 1t
provides to its Affilistes or any other entity that obramns such services Network Elements functionality o
telephone numbe g resources

152 “Party” means either Sprnt or Utilicore and “Pares’ wreans Spont and |tilicore

1,53 “Public Safety Answening Pomt” " PSAPT) near anb atswermg hwation for 210 calls
origingting 1 a given area A PSAP may be designed as Pranany o Sccondany, which efers to the order in
which call are directed for answenng, Priman PSAPs tespond Bitst Sevondary PRAPs secene calls on a
transfcr basis only, and generally serve as a cemtrahized answenng locanon for ¢ particular tvpe of emergency
call PSAPs are staffed by employoes of Senvice Auencies such as pubce e o cnergencs awdical agencres
or by employees of 2 common bureau serving a group of such entities

I 54 “Rate Center” means the specitic geowraphie pona wluch s been designated by piven
LEC as being mssocisted with a particular NPA-NXYX code which Jus been asapned fo the @ GO for ats
provision of Telephone Exchange Service The Ratc Cender o tlie thute weographic pomnt dentilied by o
specific V&H coordinate, which is used by that LEC 0 measuwse Lo bllimg puiposes. distance sentsative
(ranamission services associated with the specific Rate Conier

55 “Reciprocal Compensatn”™ v As Desciibad ;o the Act and refers to the payment
srrangements thal recover costs sncurred for the tamsport nd retmmtion of  Telecommumications
originating on one Party's network and termmating on the sthes Parts s network

I 56 “Signaling Teansfer Poim™ or "STP7 means o siunading pomt that per forms aressage
routing functions and provides information for the routing of Biessaes bhetween setaling peants within o
between CCIS nctworks An STP transmits, receives and processes € CTS inessaees

1.57 “Switched Access Detas] Usage Data ™ mwians o viterons 10TV N 1evord an delined n the
EMn Belicore Practice BR 010-200-010

1 58 “Switched Access Summary Lisage [Jaia” means a vatewony 140X X record as defined i
tic EMR Bellcore Practice BR 010-200-010

159  “Switched Exchange Access Servie” meams the oilenime of mansinession of swiiching
services 10 Telecommurications Carviers for the purpose of the ongmation of termunanion of Telephone Toll
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Service Switched Exchange Access Scrvices malude | catwie Caoup A Leature Group B, Featuie Gioup
D. B0O/B8S access, and %00 access, and then sivcessor v sl Switched T achange Access Senvices

160 “Synclwonuus Opiical Netwark or SONET oan optical iterface standard that allows
imerworking of transmission products from multple vendors tr e med-span meets) The base rale is S| 84
Mhps (OC-L/STS-1) and higher rates are direct muluples of the ba a sate up 3o 13 22 Ghps

1 61 “Technically Feasible Point™ v Ax Desershed 1n the At
162  “Telecommunications” is As Defined an the Act

1 63 “Telocommunications Act” nwans the Televommumeatrons Act of 194 and any tules and
regulations promulgstod thereunder

i64 “Telecommunications Carnier™ iv As Detined i the A
165  “Telecommunications Service” s As Defined m the Aot
166  “Telephone Exchange Service”™ As Delined i the Avt
167  “Telephone Toll Scnvice™ 1 As Defined tnthe Adt

| 68 “Wire Conter” mcans an ocoupiod structuie of pocteon Thereol o which g Pany has the
exclusive right of occupency and which serves as a Routing Pouil for Switsbed | achange Access Service

2.0 INTERPRETATION AND CONSTRUCTION

All references to Sections, Exhibits and Schedules shall be deemed 1 by ieletences 1o Sectwns of,
and Exhibits and Schedules to. this Agrecment unless the contest shidl stherwise require The headings of
the Sections and (he terms defined in Schedule [ 0 are userted for comveneetwe of reflerenee only and are ot
intended to be a part of or w affect the meaning or Interpretaton ot e Agreement Dnless the contet shall
olherwise require, any reference 1o any agreement. other wstiument Gncludimg Spoumt or other third pany
offerings, guides or practices), statute, regulation wule or Jardts toe sach awievoen, nstrugwen, statute
regulation. rule or TanfT is as amended and supplemented fiow hime 1o nee tand 1 the case of 8 slatute,
regulation, rule or Terifl, 10 anmy successor provisiont

o IMPLEMENTATION SCHEDULE

Except as otherwise specifically provided heloss e interoomned hons speuitied in thus Agreensent
shall be fully implemented and activated as mutually aprecd beiwcen both paries

4.0 NETWORK INTER(CONNECTION ARCHITEC 1L RE

Trunking can be cswsblished to tandems or ¢nd offices <1 g combunanon of both via either one-way
of two-way Urunks Trunking will be at the DS-0 level, DS- 1 desel DY GO0 1 lesel oo higher . as apreed
upon oy Utilicore and Sprint  Initigl trunking will be establislicd berwees the € nticare swatching comers and
Sprint’s acoess tandem(s) at a DIS-1 level  The parties may ubhee direct ead oftice trunbing depending upon
tandern exhaust, imffic volumes, or by mutual agreemens
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50 TRANSMISSION AND ROUTINMG OF IRAFFIC BETWEEN THE PARTIES'
TELEPHONE EXCHANGE SERVICE O SIOMERS

This section prescribes parameters fon spectlic tunb groups (" Teallic Eachange Trunk (iroups™) to
be effected over the Intercomnection spevitied iIn Secton 3 ¢ in the transmivion and rooting ol Local
Traffic and Imral.ATA Toll Traffic between the Partaes respoctne Telephone Fxchange Service cusiomers

5! Truak Greup Architeciure, Uraffic Hauting and Grade of Service
The Parties shall eslablish Traffic | schange Trunk Gsoups as follows

S11  The Partes agree o deplos 2 wav Dok facihtees 1o care for all bi-directonal
imeroffice traffic unless cconomics. apphcation techmical ar il Tiaatatons dictate the use of | -way
trunking factlities The Parties also agree tiat tor an mnal pered ot 10 ewceed 150 davs, such facilites
will be directionalized to emulate 1-way aperaticn anander 1o taahitate traffic studses and to contirm proper
billing

Fusther studies, trunking and switchime archifeciures and contigurations will be handled on a case-
by-case basis as outhined in the Groarung Plan

512 The Parties shall imtially configine cagle 1tink group as a direct transmission path
between Sprint's undem Swilch and the nnial Cential (e Swuch emplonved by Ukihcore o provide
Telephone Exchange Sexvice or Exchange Access

5113 Subsequently, if amy i edual ok grenep atic sohumes bevween amy two Cemr!
Office Swilches (whether Primary-Pnman. Prinan -Sevondany o Secondary-Secondary)  consistently
exceed the blocking parameters established in the Jownr Girownung Plen then the parires will take whatever
action necesdary to augmend such Lrunk groups (o sclies e establinhed wivie ulpeciives Such augimentatiun
shall be consistert with established network dewgn el s o modndar 1tk enaneenng technigues

wherever possible or practical

5 1 4 Where available and upon the regues of tie odher Pany . cach Pamy shall cooperate
10 ensure that its Traffic Exchange Trunk Grroups are confiwued anfizang the BRSS Fuacnded Super Frame
(“ESF™) protocol for 64 kbps clear channel transawssron b aliony fur 1SN mteroperabilisy: between the
Parties’ respective networks

515 Ablocking sandard «f vne perent ¢ 41y dutiny e average busy hour a< defined
by each party’s sandarda, for final trunk groups hetween i P i ore end nilice and @ Spont aceess tandem
carying meet poim traffic shall be mantained Al sl tinal nuesk groups are to be engunceted with @
tdocking standard of one percent { ©1)  Dhrect end o ¢ 1runk vroups aie 1o he engineered with a blocking
andard of one percem { 0))

8.2 Invislintion. Maintenawee. Joint Testing. snd Repur

521 Liilicore and Sprinl shall worh conperatinels 1o aestall aed mamntain 8 reliable
nc .ork Utilicore and Sprim shall exchange appropriate nfiematon (v g mantename contract pumber s
network information, information required to comply with law enfatcement and other sevarity agencies of
the Governmeni and ssch ather information as the Parties shall osaiaatlhy ayree) 10 achiese tios desied
reliability Utilicore and Sprint shall wark cooperainely 1o apph sownd aetwork management paaciples by
invoking neiwork management controls 10 alleviate ot 1o present conieestonr

522 Within 120 days of the cflective date of thiy \wreement the Parties shall punih
develop a Joint Operations Plan sccording 10 which thesy skl envimeer i wonthy nsemtor and oentan all
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Traffic Exchange Trunk Groups and Utihcore Spont s compans processes Such plan shall dedine and

detnil iner alia
a) siandards to ensure the lallic | whuigee Tiunk Goroups espenence gades of servie,
availability and quality which v comparable 10 that achiesed on iteroffice trunk groups

within Sprint’s Telephone 1 awhampge Senvee aetwark and w accordance  wath all
approprisic relevant imdustiy avoepted qualits achalahiny and asadabihiny siandards,

by the respective dulies wid tespommibiities of the Pacties witle respect to the sdiimistoaism
and mainienance ofl be Tratfic | sohange Trunk Cerowps mcluding but not hmsted 10
standards and procedures for motalication sivd discovery of trunh disconnects,

c) disaster recovery provision escalatnons

d) cakulation of compensanon or INP et calls protasani to Secton 11§

e) ordering, provisioning and implementation progesses stan-dunds and pots of contact

n locatiom of, and lLoops proviscmed bom Spanl « Remore Switching Systems o

Imegrated Digital .o0p Carrier and

z) such .oy matters a3 the Partics may auree

53  Sigssling

5 ) | Where available, the Partics shall cmplon COPS s adig 1o set up calls between the
Parties’ Telephone Exchange Service networks I COIS sienalmyp o unasaslable Mutt-Frequerns (M)
signaling shall be used by the Parties

532 The Parties shall coupaale vn the evhange of Tiawactional Capabiities
Application Pant (“TCAP”) messages to facilitate interuperatudity ol CC 1% hased teatures betwoent then
respective networks, including CLASS features and funcuions 1o the extent cach Party offers such lestures
and finctions to its Customers Al CCIS signaling parameiers will be prosaded o luding wathont lination
calling pasty number {("CPN™), originating line mformanton ¢ 00 )+ callig party categorn and charge
rumber

84 Messsrvaent, Billiag aad Campensation

541 Where S57 is deploved. cach Pariv shall pass € ailing Paris Suenber (0PN
information on each call carried over the TrafMic Exchange Trunk Coroups Ul calls exchanged without CPN
iformation ghall be billed as ciiher Local Teaffic or intal AT A Toll Tuatfic modievt propotison 1o the
minutes of use of calls exchanged with CPN information Where vne Pants s pasang €PN hat the other
Pasty is mot properly recording or receiving the information the Partss shall vk coogurnatnehy o conecthy
rate the iraffic

S 4 2 Reciproval Compensation applies solehy fn tenmmation ol 1ocal Traffic, iwchiding
Extenslon  \rea Service (EAS) traffic, billable by Sprint v U niicane wheh o Teleplone | achange Service
Customer originates on Sprim's or Uilicore’s network Tor termmanon on tie viher Pty s network
Except as provided bdow in 542 ) and S422 e parties shall comppensiie cach other at the ey
provided in Schedule 1 0 which are rstes (except for (he transport rated thal are conlamed 1 Spnnt's
Imerconneciion Agreement, Sprint's Interconnection Agreement with MI s Corumcatnos Company, Ine
{MFS). dated Sepuember 19, 1996 {(“MFS Agreemont”) which rates Utilicote s glocting o ldhe pursuant o
Section 26 14 of this Agreement  However, Schedule | 11 dies oot i hude the MES Nocenient bocal calt
termination netes  Utilicore's abslity to edect the MFS local call setomnanion rate i the sabject of 'ithearg's
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Petition for Relief 1o Opt Into An Approved Interconmecins Agreement {iled with the € omauswon on Aprr'
24, 1997 (“Utibcore's Petition) Should Ultilicore s Petition result i Spront being ordered 1o allow |'nibicore
to dect the local call tormination rates from the MES Apreement (hen the Parties shall commpensate each
other af thase rates, excepr as provided below in 32 tand 8 127

542 Inany cevent, the rales comtamed v Schedule 16 duadl no longer e effective
or charged by the Patics 1o each other once Spnnt files a cost studs  comantent with the Act, with 1he
Commission snd the Commission approves rates detcinnned thivush sah cost study 10 any {"ommisuon
procteding. including & rulemaking procecding, a tanfl proceeding or o genete procecding. e which
Utilicore has the oppormunity to panticipete. regardicss of whether Dnlicore asailed el of such
opportunily At that time, the Commission approved sates shall e applable and the Parties shall

compensate each other st those rates

542 2 In the event that the MFS Agreement rernntales o exjuies o that the rates
specified in Schedule | 0 of the Seplember 19 1996 MES Agreciment ate ne Jonger effective as between
Sprind and MFS snd there has not boen Cormmission approsed rates gy set forth in Sectum $ 4 2 1 above,
then the raes m Schedule | O of shis Agreement shall no konger be applcab o cffechive as hetween the
Parties Instead, Utilicore may elect 10 opt info rafes then avadable in other Commission approved
imerconnection agreements The pasties agree bomener o the Stay of TOC Rale 41 711 s hited and the
Ruic becomes valid and «...orcesble, the Partics shall compensate cach olher in secordsnce with that Rule

543 Esch party shall compensate fie otlier Pastv b traspoit aned termmation of
ImralLATA toll Traffic over the Traffic Exchange Trunk Groups pursuant 1o the other Parmy's Feature
Group I¥ taniffs in effect at the time of such termination

544 Compensation for transport and ternanation of tatlic which has been subject 10
performance of INP by one Party for the ather Party pursuant 1o Sectiemn 6 shall be as specified sn Sectien
1%

5 4 5 Measuremnent of billing nunutes for L ocal [ratfic amd bansaeld tratlic prosaded forin
Sections 5 1 and 7 $ shall be in actual conversations secunds

$46 Spnnt and Lhilicore shall comph waith vanous wdusery OBEF (MECAH and
CABS/BOS), and other standards referred to throughuut thes Agreement Spod and E1 10 will resies am
changes to indusiry standasds. and Sprint’s interpretation of these standads belore they are anplemented by
Sprimt  Umil industry standards are adopted and imphemented Spom and 1 tbcore shadl uulize 2 mutually

agreed upon interim process

$47 Each Party shall bil the other Pacty onher bor e b sensice suppied . putwiant te
this Agreemeni a1 the raies set forth (o this Agreement

548 Subjert to the terms of this Agrcement each Party shall pay the othier Party
within thirty (30) days from the Bill Date  1f the pavinent due e s o Satandas Sunday on d has been
dc  gnated a bank holiday payment shall he made the ne bisisess (i

549 Bilied amounts which arc being mvestigaied uencd or for which clams have or
may be filed shall be handied in sccordance with the procedures et forthan Section 25 of this Agreement

5410 Fach Party will asacss laic paviuent < buoves Lo the ather Party v accordance with
the applicable tanfl or, if there 18 0o tardfT Spant will aswess o faie pasiient e cyual W the lesser o one
and one-half percent (I 1/2%) or the maximum rate allowed by iaw por month of the balance duc, until rhe
amount due, inchuding late payment charges. 1s pad in tubl
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&0 TRANSMISSION AND ROUTING OF FNOCHANGE ACCENS TRAFFIO

&1 Srepe

Section & 0 prescribes parametcrs fiv cortam Trunk weoups ¢ Savess Toll Connecting Trunks™) 1o
be cuiablished over the Imerconnections spevtfied i Scctwso § 0 o) the ransmsson and routing of
Exchange Access traffic bevween ('thicore Tolephiake b oclunge Servne Custoners and Interexchange
Carriers

6.2 Trusk Group Architecture and Traffic Houting

6.2 | The Parvies shall jointiy estabidisde Access Toll G ting Trunks By which they wall
jointly provide tandem-transported Switched Fxchanue Acvess Services B Intereschange Carners 0 enabie
such Inlerexchange Carriers to originate and termueae tratlic broe o 1 ailicore' s Castomers

6.2 2 Access Toll Cannecting 1runks shall be ysed solebs B the transmisuon and routing
of Exchange Access 1o alkrw Utilicore’s Customers 1o connent to o we cannected 1o the mletexchange
inumks of any Interexchange Carrier which is connected 1o a Sprint Access 1 andem

621 The Access toll Comnecting Trunhs shall e wa way ranks connegtmg each 1 ad
Office Switch Uil -e utilizes to provide Telephone | xchange Service and Switched | whange Access

6.3 Meet-Poini Billiag A masgemcenis

63 1 Utiicore and Spont will estahlish meet goont bl 1871 airangetients oy order
to provide & commOn transport option 10 Swhched Access Seniees aislomeess va a Spront access tandem
switch, in accordsnce with the Moei-Point Billing gurdehines adopted b and contaived 1in the Ordering, and
Bilting Forum's MECAB snd MECOD docunwents, except as tisdifiod fsnr st e Lo H and C The
aTangements described in this Section &0 and in Fxhibity B oand € are intended 1o be used 10 provide
Swilched Access Service that orginates sndror tenmimates on g b tbicore-provadend | achanpe Service where
the tramsport componem of the Switched Access sorvace 1s oated theonarh o Spoon provided 1andem swarch

632 When Utilcore collocates 21 a Spont Intenconncetoon Mine £ enter O SIWC ) the
SIWC shall be designated as the Meet-Point Billing rating point

633 Common channel signaling { “CC % 1 ! be unlzed mocomuisction with meet-pont
billing arrangements fo the oxtent such signaling is ressdent m e Sprang access Landem switch

634 Uiilicore and Spont will use teasonahde clonts mdivdually and collectively, 1o
maintain provisions within the National Fxchange Carrier Asunraton £NTCAT) Tandl Nee 4 o am
successor TarifY, sufficient 10 reflect the MB arrangensenis betwect e paites an lidng b xhishig €

6 3 5 Each panty shall implement the “Mubiple Bl Sngde 1anfl” oprion i vsdey to hill an
IXC for the portion of the jointly provided tebecommumcations setyvice pionaded byt Party Far all teafTic
carried over the MB armangement. each party shall onh hill the rate clemeets wdenanfied fon ar o b adubir £

Fo ransport clements subject to billing percentages, cach My shall wdize the il percemtages as iled
in NECA Tarilt No 4, or any succeseor Tandl The MB percentages for vach joate shall be valculated

according to one of the three methods idemificd in the M AR document and the partics agree 1o work
cooperatively to establish percentages as nocessary  The actual 1aie alues v cach clement shall be the rates
contsined in that Party’s own effective Federal and Stare access tanfts  The Parthes shall unhze u mwonthh
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636 Sprim shall provide to Utilicore the bdling nane Wifling sddress. and CIC of the
IXCs in order to comply with the MB Notification provess as vuthied in the MO AR document and

pursuarst to OBF guidelnes.

63.7 Access usage data will be exchanged hetween the e ties in 4 manner aceeptable to

both parties [f access usage data is not processed and dolivered Iy cither Pacs as apiced and in fwn such
other Party is unable to bili the IXC, the delfvering Pamy will be held Lable s the amount of lost billing

638 The partics agree that further discussion iy requated segardmy 4 “Single Bill” option
for the delivery of a single consolidated billing statement each month

639 Inthe event emrors sre discovared In | thoore the 1N o0 Sprane both Spont and
Utilicore agree to provide the other Party with nofification of any diwos ered crnors wathin fwa {2) business
days of the discovery. In the evem of & loss of data, both Parties shall cooperate b reconstruct the lost daia
and if such reconstruction is not posaible, shall scoept a reasomable estimate of the ke data hased upon three
(3) 1o twelve (12) montha of prior usige daa  Frrors that are discovered by the 1XC or halling disputes thal
originate from the 1XC will be handled by the panies in accordance with the MEC 4.3 documen)

63 10 Enth~r Party may request & review or audit of the varons components of access
recording  Such review or suan shall be conducied subject 10 canfidentialiny protectron

63 11 The Parties shall not charge onc another for the services rendeied or mformation
provided purmuant 1o this Section 6 0 of this Agreement

6312 MB will apply for eli traffic beanng the B0 RE% o1 amy other nun-geographic
NPA which may be likewise designated for such traffic in the future. where the responstble pany ts an 1XC
En those situations where the responsible party for such 1ratfic o a | 1O fll saos bed agcess eates wall apph

7.8 TRANSPORT AND TERMINATHON OF OTHER TYPES OF THAFFIC

1.1 E?1t Traffic

T1 1 Utilicore and Sprint shall configure the approperaie nomber of S1AEST trunks to
support connection 1o the 911/E9]11 selective router thar senes U'ttheore Telephone Fawhange Senvices
customers within Sprint’s service territory, for the provision of 918 T 1] servines and tor access to all sub.
tending Public Safety Answering Points (PSAP} The trunks <hatl be wonfiwured aver the architecture
defined in Section 4 0

712 Sprint will provide Utdheore with o mutuelhy apevcalide viedtrone aerface.
accordance with Exhibit E, through which Utilicore shall mpu and dash update @?117F911 datahase
information relsted to Uilicore Exchange Service customers [f Spriat s the #1 1F91 1 database provider,
Sprint will provide Utilicore with the master Street Access CGuide o that T hlwore can ensure the accuracy
of the dats tramfer If Sprint is mot the 911/E911 database prosider Sprnt will wotk cooperatively with
Utlice : to oblan such datsbase Additionaily, Sprimt shall pronsde to € thoore the ten-digat Subsenbe
number of each PSAP which sub-tends Sprint’s selective router 1o which Utihcore i intgreonnected

713 Sprim will use its best efforia 10 facihitare the prompr celably and etficrent
interconnection of Ltilicore systems to the 211/F91 ) platforan

7.1.4 Sprint and Utilicore will work cooperatinch to antange mectings with PSAPs 10
answer any technicel questions the PSAPs. or county of mumerpal covwdinators mav have cegarding

911/E91 | arvangements
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71 5 Utilicore will compensate Spant for 911 41D prercotinection as prescibed in the

Pncing Schedule
7.2 BLV/BLVI Traffic

721 Busy Line Verificaton ("B V) s patlrmed when ane Party s Customer requests
assimiance from the operstor bureau 10 determine if the calicd kne v use, boweser, the operator bureau
will not complete the call for the Customer initrating the BI V ngpany Only one B1LV attemipt wall be made
per Customer operator bureau call, and s charee shiall apply whether o nen the called party releases the line

722 Busy Line Verification laterrupt ("B VT ) s performed when one Pany's operatir
burean interrupis a telephone call 1 progress afiet 4 las cccutted Hie operator bureau will mtetrupt the
busy line and inform the called party that there 15 a o2l wating  The operator hureau will only interrupt the
call and will w0t compiete the telephune call of the § ustomer mtiatimg the BUVT request The operator
buresu will meke only one BLVI sttempt per Customer aperator telephone calf and the applicable charge
applics whether or not the called pany relcases the liw

723 Each Pany’'s operator bureau shall accept BI Y and B V1 inquiries from the
operator buresu of the other Party in order 1o allow transparemt prowsion of BEVREVT Fraffic between the
Parties’ netwo

724 Fach Party shall raute BE VANV Dallic imguanes (o the other Party via the Trailic

Exchange Trunk Group utihmng a diabing plan mutvally agseed upeny by the Parues  Each Pany shall
compensate the other Party for B1.VY/BLY] Traffic as st finth on Schedule 16

1.3 infermation Services Traffic

For the purposes of rating of end user catls 10 Information Service Providers (“1SP7), the Parties
agree that each will provide the other. upen request raunyg fotmanion for ISP calls  The raquesting Pany
will then bill its end user for the ISP call  “Newher Party man Jeduct o etam fin stself any portion of the
amounts duc an ISP uniess that Pany has worten, properh esevuted contiaciual agroement with the said ISP

specifying the appropriste charge to be deducted or raamed 1o the exient that the prowding Party incurs
any additional costs as s result of providing such 151 call rating istoreunon (o the roquesting Party  nothing

in this paragraph shall preclude the providing Party 1rom reces enng those costs througk meremental charges
10 the requenting Party

7.4 IntralLATA 000/ES Sevvicrs

The IntralLATA BOO/BSE services af cach parts ~hall he billed pursiant to each farty s applicable
Feature Group D Taniff

2.5 Traasit Traffic Fuaction

751 Sprint sgrees that it shail proside g Voanst Funceor ta Utiheore on the terms and
conditions se1 forth in this Section 7 % and ar a rate sl forthon the Moo Sehedule

752 “Tranmt Function”™ menns the delivery of cetwm traflic between Lihicore and a
third party LEC by Sprim over the Telephone Exchange Service Trunks The fullowing iraffic tvpes will be
ddlivered (i) Local Traffic originated from Utilicore to sach thard parts 1 1C (o) Local Traffic originaied
from such third panty LEC and terminated 1o Uticere and 1 Focal uneal ATA Traflic onginaied and
terminmod from wireless carriess

753 While the Parvies agree that of s the responsbihits of cach thurd party LEC 1o enter
into arangements to deliver Local Traffic o { tilvore they achnowbedge that sich arrangements are not
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currently in place Sprimt will, unless notified (o the contrany, pass ¥ party 11 C ralic w/trom Uilicore
Nothing in this provision shall prolibit either Party from establishing other financial arramgemnents for this
transrt traffic with the other LECs fromAo whose network such Traffic ultmateh opgmates or terminates

754 Sprint expocts that sll nerworks im olved i fran-n traffic will delner each call to
cach involved network with CCS and the appropriste messages to facibitate full interoperability and bifling
functions. In ali cases, Utiticore is responsible to follow the | schanye Mewage Record (°FEMR™) standard
and exchange records with both Sprim and the termunating 1.1F¢ 1y facilirate the billing process to the
oniginating network

735 For purposes of this Section 7 5 Nprmt agrees that o shall make available 10
Utilicore, at Utilicore's sole option, amry tramsiting arrangenment Sprnt offers to am | 1C, other than an
incumbent LEC (ILEC), a1 the same rates. terms, and condiions prosided 10 such LEC Tranunng
arrangements made svailable by Sprimt to incumbent Class A LFOs will new be avaslable 10 1 tihcore unid the
agreements conaining the tranpiting arcengements have been fled wath the € ommeson or duby 1, 1997,
which ever comes first

7 5.6 Where Utilicare soutes Local Traffic. B VT3 V! Traffic or Informabon Senaces
Traffic to other LECs o Vireless Carviers via the Traffic Fxchange Trunk €oups | ilicore shall pay a
transit charge as identified in Schedule | & Where Spont routes ocal Traffic, BIVABLNT Traffic or
Information Services Traffic originated from another LEC o1 Wirvless Carniet 10 1 nilicore via the Traffic
Exchange Trunk Groups, neither Party shall apply a transiting charge t the other

18 Directory Asalstasce Trunbs

if Utlicore purchases Directory Aasistance (DA} service from Spont pursuant to Section 170 of
this Agroement, the trunking to the Sprint DA tandemn within the | AT A wil be ronted onver the architecture
defined in Section 4 0

5.0 UNBUNDLED ACCESS
B1 Local Loop

Where technically fessible and subyect to the prosisions ol ths sectien Spant shall allow Utificore
to access the following Loop types {in addition 10 those L.oops avilable under applicable tanffs) unbundted
from local switching snd local transport in accordance with the ferms and condstions set forth i this Section
B1

8§11 "2-Wirc Analog Vice (hrade Loops’ o Awalog W™ which support anatog
transmission of 300-3000 Hz, repeat loog stan, loup reverse hatters of wround stan serzure and disconnect
in one direction {lowerd the End Office Switch), and repeat 1 o0 the other direction (toward the
Customer} Analog 2W include Loops sufficient for the pronison of PEX 1runks pay telephone lines and
¢ tromic key sysiem lines

B12 “4Wire Analog Voice Grade Laaps™ or “Andlog AW which support transmissuon
of voice grade signals using separate transmit and receive paths and 1ermnmate i 4-wire ¢lectneal interface

R13 “2-Wire ISDN Digital Cirade ks or BRI SN which suppont digilal
tranumission of two 64 kbps bearer channcls and ure {0 kbps daia chanee) BRETSDS o 2800 Basw Hawe
Interface-Integrated Services Digital Network (BRISISDN) 1 oop siisch will mect national 1SN standasds

B 14 ~2-Wire ADSL-Compatibic Faup o1 ADS] 2W v o transivssion path which

facilitates the transmission of up to a 6 Mbps digital signal downstream (toward the smulianeoushy carrying
an snalog voice signal An ADSL-2W is provided cnver a 2-Wriie sunk-loaded (wisied capper pan provasioned
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using revised resistance design gudehines and seeting ANSE Stgandard 12 311 295 ODIKR2 An ADSL-TW
terminales in 8 2-wire elecirical imerface at the ( uslomer prermises an al the Spons Central Oflice frame

815 “2.Wire HDSL-Companbie 1oop o NS 2W 13 a transmosuon path whic,
facilitates the tranemismion of a 768 kbps digital signal over a 2-wire non-lnaded twisted copper par mecting
the specifications m ANSI TIEI Committee Technieal Repurt Sumher 28

B16 “4-Wire HDSl companble Loup o HDSE AW s a transnwssion path which
facilitates the iransmission of & | $44 Mbps digital signad over fwo 2 Wine non-loaded twisted copper pains
mecting the specifications in ANSI TIE | Commutter Techimval Report Number 28

B | 7 Loops will be offered hereunder on the terms and condutons speaified heresn and on
such other Lerms in applicable 1ariffs 1hat are not imconsistent with the terms and condinons sef forth herein
Utilicore and Spriat agree that uetd sech fime g3 Spriat files and thr Commission approves 3 cast
twdy purseanst to the 199 Act. in » preceeding in which | tilicore has ihe opportuaity te participste.
interim loag rates hosed on the prosy leop pricey specified in the FOU Order shall be weed, The
Purties forther agree that the lnterim rate showid appls for all Anslog IW, BIR-ISDN, ADSL 2W and
HDSL IW lsape, and that the Intertsm raie for Amalog #W and HDSE W should be sel ot 1.75 (imes
the isteries ra  for Analag IW aad HDSI. IW loopt (whrther wt rqual to the FO 'O proasy or based

on 2 desvevaging of the FOC Proay).

8.1 8 Sprint requires Utilicore to provide i wntine the erade o senvice desirad in s particular loop
(e.g . ISDN-BRI, PRI, ADSL, HDSL.. DS 1 cg b o thg the doop prossded meets The appropriale spectiun
compaiibility requirements If Spanat finds thar v s 1t 1eshmally teanble tr prowvide the level of service
requested by Utilicore, Sprint will notify 1'tilicose thar i1 1 nnabde o meet P ibcore's teyuest (1 e particular
grade of service is installed but Lhilicore uses the loop 10 prossde a «wrvce that exceeds the engineered
capacity of a mexdium (i e , interferes with Sprint s sen es regardiess of whether sich services are provided
to end users of CLECs) s mutually sgreed upon process witl be des cloped 1o resolve the isse

8.2 Limitatiows os U'nbuadied Access

821 Utilicore may access where avaidable Spror s unbundled Toops vaa Collocation an
accordance with Section 10 0 af the Sprim Wire Coider shere thise L oops et Fach Loop shall be
delivered to Utilicore's Collocation by means of a (rass { canechinn

8 22 Sprim shall pravide L nilicore aceess to s unbumndled § oops at each of Sprent’s Wee
Centers [T Sprint uses Integrated Dignal Loop {arner or othet wmidar remole concentralion devices. Sgrnt
will make shernative amangements st L'tibicore s request 1o paovde an unbundled focal toop  Alternanve
arangements may include, dedicated transmission eyuipiment ol e dephovment of newer devices providing
for multiple hosting The cosl of modificavons will he rovvsered fiom | bhicore  IF hbowever no spare
physical [.oop is availsble, Sprint shall within fosts cieht (082 bovns of Tileore s seyuest aotfy | udheone of
the lack of availsble facilities 'tihcore mas then ar 0y bwichion mahe o Netwark ! lement bona Fide
Request for Sprint w0 provide the unbundled Foop thrsueh the demultplevny of the integraied dignzed

Loopis)

223 I Utilicore arders a Loop tpe amd 1he requested wade ol service of such {oup s
nt availsble, Utibcore will aotify Sprnt in wnting 100 tee roquested change ain grade of servce olcore
shall companaste Sprint for boop conditioning required 1o meet the techmical parametery based on the cous
of providing such conditiorsny. a3 calculsted uang @ € omnusson on FOO appronved cost methodologs for
unbundied network demers. or umi! such cost methodolopy has been approved st TR RIC
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Loop Type lechmaal Reterence’l inmtatnm
Electronic Key Line 2% Mides
L ISDN Boilane 1.3 NW L0009
HDSL 2W LI L Lechial meport Nuimber 28
HDSL, 4W FUD L fechnmal Report SNumber 28
ADSL 2W ANSEVL 418149 Specificanion

B24 Sprni need not momtor the unbundied loop for mantenance purposes. and
sccordingly, the compensatium [ the uabundled loup will ot ictude ame momtanng costs Unlicore may
be requared to provison a loop testing device vithet v ts © entral Ofice Network control Cenrer or i s
collocation arangement (o lest the unbundled loop Spoat will petform repar and inamtenance once trouble
is identifled by Utificore

t & Avallabilty of Other Network Flrments on an | nboadied Bash

831 Sprint shall upomn reguest of T oidn ote and Lo the extent rechmically feawble provide
tu Utilicore access to s Network Blemenis fin the prosviseon of 1 ahicoie s Telewomnumeations Seivice
Amy request Utilicore for accesy 10 an Spont Netwerh clenwent that s not alieady avalable shall be
ircated as & Network Flement buma Fide Request 1 tlwene stall provude Sprnt sccesy 1o 1ty Network
Elements s mutually agreed by the Parues o1 as required by the Commnsseen ot FOC

832 Lhilicore mav uulire o Setwork | lement obtained frein Sprint under this Sexction
83 in combinations with Uriicore™s owned or leased facihin . only to provde s Tekecommunicahons
Service. including. but not limited 10 obramme bdbeg aml colles bon tramsansaion and outing of the
Telecommunications Service

833 Spnnt shall not be required o prosude o propretans. Network clement to Utihicore
under this Section 8 3, encept as roguired by the Coopnrssaon o FOC on oncept as Apnnt may mahe such
proprietary Network Element available to other Tetecommunicannns € armers

8.4  Provisissing of l'sbundicd |.oopm

The followtng coordmanon procedures shall apply tor vansersion of “Ine” Telephone T xchange
Services to unbundied Network Elements

841 Unilore shall request vabuedied [ovps fromn Spone by deleveting (o Spnng & sabd
electronic transmittal Service Order (2 “Senvasce Onler 1 awnp the Sprom elecirome ordening svelem or
ancihey mutuplly sgreed upon system Withn foris endit (48) o ol Spont s recapt o a Service (hder
Sprint shall provide Utilicore the firm ordes commument ¢ 10U 1 date scvording o the applicable 1arget
objectives set forth in Section 27 0 by which the Foopesi conermi by sich Servace Order will be insgalied

8 42 Sprint agrees 1o coordingie sarli | tdiore at ieast forty -gight bours praor 1o the duy
dale s scheduled conversion date and femse (the Scheligied Comversnom Fime™y i the "4 MY (12 060
midnigit 10 {200 noonj or "PM U2 00 aoon o 1200 ridmuhtt 1as appleabic. the " ameetsion
Window "}

843 Spont shal! tesl for nhcore dal e CDral Tone Test”F on Cnlicore™s Virtual
Collocation-digital L.oop camier dunng & window ot greater than totts-enchn (481 bowrs bii ot (oss than
eigit (8) hours prior to the Scheduled Converuon e (o Sew Scheduled Time as apphicable; Spnnt shall
perform the Dial Tone Test on Utilicore's Virtal T otlicated digial | oap carmier st e charge o 30 dave
after the first unbundled loop has been ordered and instables! Thereafter U olivare may request Spam 1o
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porform such Dial Tone Test on 4 tme and miaterals basis at Spont » then current cates Spont shall oot
| r
Dnal Tone Tem onany Lihcore Phyacills € ollocated digaital | oop carnes
any Tone T #

844 Not less than otie hour prios (o the Soweduled Consersion Time, erther Party may
comact the other Party and unilsterally designate o nes Scheduled § omversion Time (the “New conserston
Time™) If the New Coaversion Time 1s withun the € omers o Window o changes shall be assessed on or
waived by efther Party I, however the New L omversien Lime o outade of the Convetsian Window . the
Party requesting such New Conversion Time shalt be subp t 1o thie folbowing

o If Sprim requests the New Cumvervion i the applicabbe Line € onnection { harge shall be waned,
and

e [If Utilicore requesis the New Conversion bine | tilicone shall by assessed # b Connection Chatge in
addition to the Line Commection Charge that will e ingutied for the “ew Comersion Time

o If the Parties cannot mutually agree tir 4 New Comatsion Tone within the Converuon Window. no
charges shall be asscssed on or waned by enther Parny

Bd35 Except as otherwise apreed by the Partves Lo g spevific comvasion, the parties
agree that the time interval expected (fom discomation ot Jive  Lelephone EFachangs Semvice W the
connection of ar unbundled Network FElement ot the Utilicore Collowatson intertace pornd will be usty {6}
monutes or keas  sprim will work couporativeh with U tilne to deselop . means o measure/repont tesults
s that if the new comversion interval exceeds sisiy 1640 numies and such delay 1 caused solely by Sprnt,
Sprint shall waive the applicable Line Connechion € haree b such dlemene 11 alicore has ordered INP with
the installstion of 8 Loop, Sprim will courdinate the implomcetstion of 1IN with the | oop comveruon dunng
the sixty (60) minute imtervel at no additional charpe

Bdo IfUnbcore reguests o approsves a Sprnt fevhnmsan to perfuing sevs wes i excess of
or not otherwise contemplaied 83 pan of a standard doop instailatien Spont ey charge 1 'ohcore for am
additional and reasomable tabor charges 1o perfonm such sweraices

*0 NOTICE OF CHANGFS

If @ Party makes a change in its network which i hetieves woll materrally affect the interoperability
of its network with the otha Party_ the Party mabmg the han e i poosoade wotten stce of such chaige
to the other Parly in accordance with the mumsmum e isters sty contamed e the Bbasies £ aroers
Compatibility Forum's Recommended “Notficanon Procedures 1o Indisstin for Clasges i Network
Arschitecture

100 COLLOCATION

101 Sprint shall provide to Unhvore Plhvacal codovabon o eqipment pecessan for
inlerconnection (pursuant (o Sectron 43 or for access 1o unbundied Network | lomeents (pursoant o Section
B 0), encepr that Sprint may provide for virtual collecation ot Spong Jetenstrates ta Utilicore that Physacal
Collocation is not practical for technical reasons or becairse ot spave hnmitanons as prosided v Section
M 1(c)6) of the Acx (Where the Partes are in dispuete as 1o the adaguacy ol space b phy sical coliocaton,
cither of both may seek Commission or FCO resoluison ol such dispote 1 Sprint shall pronide sich
Collocation for the purpose of Imterconnection «»n aceess L unhundled Network Elemenis excepr as
otherwise mutually agreed 10 in wnting by the Parties o1 as requied b the $CC on the appropnate
Commission subject to spplicable federal and stalc taniTs

10 2 Ahhough not required to do s by Scvaon TS Tec o) ot the Wi by s Ageevtnent 1 oo

agrees (o provide to Sprnt upon Spaat’s Network ement Bona Fde Reguest by Spome Eollecation (al
Uificore's aption either Physical of virtial) of eyuapiient for purposes of Tntee oniiiction {parssant i
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Section 4) on a non-discnmunatory bass and at comparable cares 1o and condions a3 {udcore may
provide to other third parties. or Sprint uowides 10 1 thvore whicheyer s lower Ehbeore shall provide such
Collocation subjecs to applicable tardTs ur cuntiacts

10.3 Where Utilicore is Virmuallh Collocated on ehe * ttectne Date i a premuses that was mrteatly
prepared for Physical Collocation. Uilicore may elect e (o) retain s Virtual Collocation me that prenuses
and expend that Vil collocatton accordeng 10 cureent provedures and apphcable tanfls, o {0 revert 1o
Physica) Collocaiion. in which case [htihcore shall coordmate with Spint for rearrangenient of its equipment
{transmizsion and IDLC) and circuits, for sinch Sport shall impose 1o conserson charge of (i) retan s
Virrual Collocation in that prevmises and implement a phnvaical collocanon at the ssme  premises
simultaneously All spplicable Physical Collocanon revurrimne charues shall apply

104 For both Physcal collacatron and Virtual £ olhnation the Collocating Party shall proside ity
own or third-party keased transport facilires and terminate those itansport facihties an equipment located in
its Physical Collocation space a1 the Housimg Puriy s prensses as desctibed in appliceble tanffs o cantiacts
and purchese Croas Coanection 10 servaces of facilines as des redwed in appheable 1anits or contracts

103 Collocation will he provided at the prices i ¢flevt mn and sceording to the ferms and
conditions comained in Section 17 of Sprint's Imradate Wovess Servaces TantT

10 6 Wnere Uribicore collocates at the prenmises of the Spnnt More Center or other premises Spont
shall allow Utilicore to directh inzrconnect 1 am other et whin It inatama a coliocation facihiy at the
samc prestises Sprind shall enable such mterconneution I cffectg o cross-umneciion betwemn these
collocstion facilities, as jowtty directed by | bhcore and the other colliwated entiis For cach such cross-
connection. Sprirt will charge the gpplicable Tantt connecion haree as contained 1n ats Tanff

107 Sprind will permwr L'ulicore 10 physically collicste amd on an imenm baws vinualh collocaie
cligible diginal loop cumiers (DLC) as determmed s the Compassun or FCC purmant 1o the
Telecommunications Act of 1996 This proviven v immedsach enborceable for vrtual collocation upon
execution of the Agreemem, not wrthatanding the Lich o an avteement on final raies, terms, and condinons
for physical collocation whach 1s subgect 10 The vuteame of futher aegotiations. fanit filings, Comntssion
and/or FCC proceedings or ariatration

10 B Sprmt will not hmut o1 resinet the use af cusbing or lutoree sotual collocation srangements in
such a way s 1o impair [ 'tbcore™s abits 10 ciliciem b ulee s el coflocated eguipment o 11y abiim
1o provide suthorized senvices 1o fts customers

1.0 NUMBER PORTABILITY

1.0 Scope

11 11 The Partics shall provide Samber Portabibty on a reciprocal hasis (o each other o
the extent technically fessible, and in accordance seth rules and repalatons v from time (0 ime prescnbed
by the FCC and/or the Commission

T2 L'l Numsher Portabndy o snpleawsnied by the mdustey purnsuant 1o regulatons
isaund by the FCC o the commaason, the Parties agree to peovede Interim Feiccommunicanons Number
Portability (“INF”) to each other through remote call firwardmy direct 1w ard diahing and N XX migration

1113 Onee Number Ponghileiy s implemented  pussuamt 1o F0C o Comnissiin
regulation, cither Party may withdraw, a1 any fmic anid al oy sole discretion s INP offenngs. wibject to
advance notice 10 the other Party and coordination te athow the scamless aid transparent comversian of WP
Customer numbers 10 Number Portabifiry |'pon implementatin of Sumber Porghlity pursuant 10 FOC
regulation, both Parvies agree 10 conform and pros e sich Sionber Portatnhin
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1z Precedures for Frovidieg INF hrough Remote € sll Forwardiag
L'ribcore and Sprimt will pronade 1N throceh Kemuste £ il L otnandme as tolluws

1121 A Customer of unc Pariy ¢ 'Pany 4 ) ciects 1o bovome s Customier of the other
Party (“Puty B”) The Customer elects 1o utiizeu the ormmial Telephone tumbertsy cortespanding to the
Exchange Service(s} it previously recerved from Pariy & in conpumtnm wirh the Fachange Senacelsi i1 will
sow recerve from Party B Upon authonzatun tr an ciwd user Parts Howitll e an asswaated senvice order
to Party A amigsing the mumber 1o Parn B Party A wilf comply weth the servive order Pame A will rowte
the formarded traffic to Party B oner the appropriate Traffic T ahance Trunk (roups Pary B waill have on
file 3 mgned lenex of agency from the customer The perrod of time betwern desconnection of the cusiomet s
service with Party A and recommection of the customet ~ service with PPary i3 <hall he an mdustn-aceepted
time- frame

11 22 Party B will become the responshle ballmg enstny for the organal Panty A iclephone
mumber(s) subpect to the INP asrangemerts Party A shall use s teasonabie effurts 1o consobdate inre as
frw billing statemnents a9 possible for the INP senvice with the wvatementi~i being conusent with mdusn -
sccepted puadelines The billing of all collect. calling card and thud-nursher bilied cally assocrated with thoswe
mmbers will be processed by one of the lollowine  mutualih aprecalde methods (1) thtough the
consolidated mpster billing sigtemen(s) hv sub-account detarl by retamed numhber and debsered vra
cectronic data trapsfer or monthly magnetc tape. ot (i through a moddicaion of the collect, calling card
and third-number billing detail records as appropoate amd sent throuh carrent € MDN processes

1123 Party A will update its Lane hetonration Data'ase LTI hstings for ectauned
numbers, and cancel calling cards assocaled with those fivwarded numbers as disecied by Party B In
addition, Party A will update the retained numibers i the T sith the sereenmg options provided by Party
B on a per order basis

1l 2 4 Within two (2} business davs of revenmg avtidication ftom tine Customer. Pary
shall notify Party A of the Custorner s termmatwn of sevvice with Pasty B and shall further notids Parts A as
to that Customer’s insinuctions reganding il ieiephone numbesis) Party & will ranstate serace to thal
Customer, cance! the INP amvmngements for that Customes s telephone numberts). ar redirect the INP
arrsngement to another INP-participating-1.EC pursuam 106 the Castomer s snstruchons at thal ume I Pany
A is notified of the Customer’s intent to terminate sernace with Pariv B and reimstaie service with Party A
Party A shall notify Party B af the Customer’s termunation ol setvice with Parry B Hased on insiructions
(i.e., service order) from Paty B or the Customer. Partv A w)il reinstate senvice 1o thar Customer. cancel the
iNP mrengements for that Customer’s telephone numberts) o redirect the INP amaneement to another
INP-participating-LEC pursuant to the (ustomer ~ instruchiens i thar ime

11.3 Precedures for Providing 1M Through Direct fnward int

In the event either Party requests provision of NP thioneh doect enward dial, the Parties shall in
g d fath negotiste terms and procedures for provision ot INP through that means The foregomy
notwithstanding. the non-requesting Psrty shall nsmimalblhy otter INP ghoongh diredt imward doal 1o the
requesiing Pany according 10 the terms amd proceduses the nen reuesige Paris may offer such INP o
other LECs.

11.4 Procedures for Providing INP Through SX\ Migration
Where either Party has sctivaled an cntire S XN fon g soiele € usiomer or activated a subatanial
portiam to an NXX for a ungle Customer wath the serairng mumbsers mthat N AN enthel 1cseved for future

use or otherwise unused. il such Customer chooscs [o recene senace Irom the other Party  the first Parmy
shall cooperute with the second Party to have the emre SN\ reassigned in the | FRO (and associated
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industry datshases, rauting tabies. etc o an | nd Ollice operated by the weond Party Such 1ransfer wiil be
sccomplished with appropriate coordination between the PParties and subject 10 approprate indusiny lead-
times for movements of NXXs from one switch to another o securnng of non-recurring charges shall
apply for NXX migration assuming the Party recesmg the migrated S XX performs its own LERG updates

11,5 Raceipt of Termiasting (Compensation on ) raffic to INP'ed Numbers

1151 The Parties agrec thar under IN' Jerminanmg compensation on calls 1y INP ed
numbers should be received by each Customer's chosen T a8 of cach call to the Customer had been
origimally addressed by the raller 1o a telephone number hearmg an NPANXX directly assgned 1o the
Customer's chosen LEC In order 10 accomplish thin obpective where INP s emploved. the Particy shall
utilize the process set forth in this Section 11 5 wherehy leminating compensatwmn on calls mbgect to INP
will be passed from the Party (the "Perfornung Parm™“y which pertorms the INP 10 the other Panv (ihe
“Receiving Party™) for whose Customer the NP 1 pronudet The prwess outlined i this Section 11 8
should not apply in the case of NXX migratim puesuant to Section {1 1 since tn such cases the Customer's
chosen provider will directly receive all terminating compensation

11 52 The Parties shall jomtly develop o process wiweh will allow the Party whose
Customer ultimalely receives a call routed via INP 1o recene the termumanng compensation for such call
based on the initial origination point and ultimate wentnation point of the INP'ed call Such Pasty shall
receive the full rec., xcal compenastion raic. as Ivied m the Prcing Schedule for Liscal Fraffic complered
ll'ﬂi 1o INP, and shall receive the full terminaning Swrched Access charges (e g . cainer common line,
local swiiching. residual imercomnection and local ramsport rite elementshas hsied i it applicable sta.c and
federal access tariffs for Toll calls compieted suhject to INP (Sce §xhilat € for inirasiate and inlersiate toll
call compensation )

1.6 Competitivady Neutral Revovery of INP Costs Puruant (e the FOU ™y Firt Repors
and Ovder and Furiber Notice of Proposed Rulemaking in (0 Docket No, 95-118

Pursuam to the FCC's First Repurt and {(hrder and Tunther Notice of Proposed Rulemahing,
adopted June 27, (996, tin CC Docket No 95-11a ¢ Order ¥ the Parties stipulite and agree. for purposes of
this Agreement, that cosi-fecovery for numher portabiliis will be subjevt 1o the implementanon of the FOC s
arder at the Commission in Florida PSC Dockel No wso7i™ (P

120 DIALING PARITY

The Parties shall provide 1.ocal Dialing Panty o eich other as requeret vader Seevean 250 1ok 1) of
the At

130 ACCESS TO RIGHTS-OF-WAY

Pursuant to Section 251 (b4} of the Aci. cach Parny shall pronade the ofher Porty acvess 16 s
poles, ducts, rights-of-way and conduits it conrols on ferms conditions amd pices compalable oy e
offered to any other entity pursuant 1o each Party ‘s applicalsic tanstts and or standard agreements
| P DATABASE ACCESS.

In accordance with Section 251(c)X 1) of the Act Sprnt shall provide Uliicore with miterfaces 1o
access Sprims detabases end sssocisted signaling necessirs o the annmye and completion of Ulilicore’™s

traffic Access to such datsbeses, end the appropnaie nreriaces shall be made avadable 1o Utilicore vie »
Network Elemem Bona Fide Request

02/11/98 Page 20



150 REFERRAL ANNOUNCEMENT

When a Customer changes its service provider from Sprnt to U ilwore o trom Utilicore to Sprnt,
and does not retain its original telephone number. the Pariy tormerhy prosubng sereice 10 such Customer
shall provide a referral announcement (“"Referral Announcemient ™y on the abandoned iclephone number
which provides details on the Customer’s new number  Referrat Annournsements shall be provided
reciprocally, free of charge 10 either the other Panty or the Customer o a pennd of not less than ninety
(90) days after the daie the Customer chenges his or her tefephone number

160 DIRECTORY LISTINGS AND DIRECTORY DISTRIBU THON

161 Sprimt shall assist Lhilicore with obtaimng separate aureements with the publishers of
directories that will cover the following rerms and conditions

16 2 Sprint will grrange o include and update the primary istings of cach Uilicore custumes i the
residential or business white pages directorien, as appropriate in the wlentcal and transparem manner 1n
which Sprint provides those functions for its own Cusiomer telephone nunbe « Sprnt will provide [Utiheore
with the sppropriste dmasbase format in order fir [ 'ticore to submn the necevsan mfirmation i a
compatible format. A ;. .nary listing is defined as aithier the {ithcore assiwned inber fur a customer or the
customer's number for wiich number portabilith s provided but not toih numbers Spant will accord
Utilicore™s directory listing informanon the same level of confidentaality winclt Spion sccords ity own
directory listmg mformmion, and Sprint shall ensure that aceess te [ obeare s Customer prophictary
confidential directory listing information will be limited soledy te thowe Sprint employees who are directly
involved in the preparation of listings

163 In area (ie. within Sprint’s Telephone Fachange servng termiton} directory deliven
database maimenance and basic White Page listings will be pronded at o charge These tetms wall he
detailed in the subsequent agreement between I tilicore and Sprint's directon pubhishing affiliate  Out-of-
arca direciory delivery and enhanced listings (1c  holdine ndentanon fireign exchanue hstings second
limings, etc ) will be per Sprint's curremly tariffed or non-disciinutwton contoat rates apphed to Sprint’s
own end users

164 Sprint will not provide/sell Utilicore's listigs to any thud partres without U'tiicore’s pnor
written approval Upon consent. Sprint and | 'tilicore will work cooperaineh o address anv paymwents for
sales of any bulk directory lists to third parties, where suchs st~ anclude Unhoore customer tstings and am
compensation due Sprint for administrative functions associated with furmshing bstings 1o third parties

16.5 Al Utiicore's request, Ultilicore’s logo and cnncal contact infirmation shall appear on a
common LEC information Page appearing in the “Informstwmal Page’ sechon of Spnnt's telephone
directory Utilicore’s critical comact information mcludes end gser contacs mlormation, repair services and
other pertinent telephone pumbers relanve 1o Unbicore (1 tlicore shatl be responuble for all expenses los
logo prep work, if any } An adequate amouni of space Ahall be allotred fir ilicore™s loge and critical
contact informetion. Utilicore’s information shall conforn w all appheable regulstory requiremeents L tilicore
will not incur any additional charges for inclusion of this mbornwation on the commen LEC informanen Page
Additional Information Pages will be made avmlahle a1 4 newonated nos-diseninuinatore price

170 DIRECTORY ASSISTANCE (DA)

171 Sprnt will wrange ta include and update the priman listings of ¢ach Uliheore cuslomer 1q 1ts
directory assisience daisbsse, in 1he wentical amb ranspaient manner i owhich Spom prosides thowe
functiom (or its own Customer telephone numbers Sprnt will prosade | Rlwaie the approptate database
format in order to for Utilicore to submit the nccossany nformation in a compatthls formatl A primary
kning is definad as efther the Utilicore assiyned number fur a customer of the customer’s number for which
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mumber portability is provided. but not buth numbers  Spoant wall aceord L tilcore’s Customer lising
information the same kevel of confidentiality which Spnint accords s own ( ustomer hsting nformation. and
Sprint shall ensure thai sccem to Utilicore's Customer proprictany confidemital hsting mformation will be

Limited andedy to those Sprint employees who are dirccily mvohoed m Hie prepatation of batings

172 At Utilicore's request, Sprint will {(whete available) prinade to | nlicore operators, or to an
Utilicore-designated operstor buresu, on-line access to Spont’s Threvtury Asaistanee Service, where such
access is identical 1o the type of sccess Sprint's own directory aswistance nperators utilize m order 1w provide
directory assistance services to Sprint end users Sprint wilf proside 1hes capabulits under the most favored
non-discriminatory taniff or contract mtes and terms as identficd m Sehedule 10

173 At Ulilicore's request, Sprint will prosude 10 U obone anbtaded doecton assitance service
which is comparsble in every way to the directory assistance ~senvice Sprnt makes avanlable o 15 own end
users Sprint will charge Utilicore for such unbranded dirccion ssantance «apabiling under the mowt favored
non-discriming;ory Tariff or contract rates and terms s idennatied n Scheduole 10

174 At Uilicore's request, Sprint will (where avmlable) provde 1 nhoore directon assistance
scrvice under Ulilicore's brand which is comparable in evens winv to the diecton assislance smvice Spnni
makes available to s own end users Spont will charge | tilwcore v such hrisded directon asustance
capability under the n  * favored aon-disctimmatory Panfl or cosiracr tates and terms as dentified 10
Schedule 1 0

175  Ac Lhilicore's request, Sprint will twhare avadlable) heense o Uubeore o5 2 Uillicore
designmed operator buresu Sprim’s directiory assitance database for use i prosnding competiine directony
asustance services Sprint wall provide this capabiliny under the ost tayvoral nondscnminaton TandT or
conract rates and 1erms as identified in Schedule 10

I17.6 At Ltilicore’s request Sprint will (where availabiet v conuneion waith 17 1 o1 174, above.
provide caller-optional directory assimance call completion swrnvwe where rechmically feasble. which 15
comparable m every way to the directory assistance call completion service Sprmnt ke available 1o its own
end users Sprir will charge Utilicore for this capability under the most tayored nos-dicnimmatory: Tanfl o
coniract retes and terms as identified in Schedule | D per use of caller-opional directon assistance call
completion Sprim will provide Utilicore, in an electronc furma when technwally feasible. in an accurate
and timely manner. the detailed billing records sssociated with 1l vall 1hat will enabie Utdicore 1o rebill the
end user for this function

19.6 RESALE OF SPRINT LOCAL EXCHANGE SERVICENS

18] Avallability of Services

Sprint shall make available to Luibicore its telecommumcations setvices bnresale by Uidicore, as
ordered by the FCC in Dockdd No 9698 Services shall wnelude bt e oot lnsed (o lal 1ate business
service, basic rate ISDN_ primary ratc ISDN. analop and digral PEX toanh e setvices Duect in-ward
di~ling services, Cemtren services, and enhanced features and capalnbities sach as call forwardmg, calf
wating, and CLASS and LASS capabilitics 1'bess otherwise mutualhy apreed 1he servicey avalable for
resale will be subject w further negoliations. FOC andior Commisvon Pincedhings andior (rdery and/or
Arbitrations

a2 Resale Agreement Amendment

Unilicore and Sprinz agree (o execute an amendmicnt 1o this Apreerment | nless otherwise mutu-~th
agreed, the terms, conditions. retes. and clausey comtaened wetln (i Awrecient will also appl to the

Resple Agreement
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183  Availability of Whelrsale Prices

All of 1he SF“-WO\'M telecommumication setviees avalable 1or resale will e discounted at the rates
idemificd in Schedule A

GENERAL PROVISIONS
190 GENERAL RESPONSIBILITIES OF THE PARTIFS,
191 Sprind and Lhilicore shall use 115 best ellants tr compis with the npleaentaton Schedule

192 The Parties shall exchange technrcal deseriptions and torecasts of ther laterconnectinn and
traffic requirements in sufficient detail necessan 10 estabhish the Imerconnecioms reguired 1o assure 1raffic
completion 10 and from all Cugtomers in thar respective desnated senview aiens, Uidicore, o the purpose
of ubiquitous commectivity. network diversity and alternate 1outing shall connect 1 a1 least one Tandem
Office Switch for the recetpt/completion of iraffic to amy whtendine Sp at Fod Office Switches

193 Six momths from the effectrve datc of thiy Agreement and cach rolimg ws months thereafics
each Pasty shall | vide the other Party with a rollm. v 16) calendar month, son-tunding focecast of s
traffic and volume requirements for the scrvices and Setwork | leanenis prsuded under this Agreement in
the form and in much detail as agreed by the Partics  Soitsaihistanding Seclum 286 | the Partics awree that
each forecast provided under this Section 19 & shall by decmed  Fropnctany Information” under Section
286

194 Any Party that is required purstant 1o thes Agreement to provide a forecast (the “Forecas
Provider™) or the Party thal is entitled pursuani 10 thie Agreemnem 10 recenve a forecast (the “Forecast
Recipiem™) with respect to traffic and volume reguorements fn the wiswes and Network Elements provided
under this Agreement may reques! in addition to non-kinding forecasis regquired by Section 19 3 that the
other enler into negotistions w cstabhsh a knecast 1 “Hiding Forecast ) that conmmy such Forecast
Provider 10 purchase, and such Forecast Recipiot to provude o specitied volume o be utidized as set forth
in such Binding Forecast The Forecast Provider and Forevist Reciprent shall ncgotiste the terms of such
Binding Forocest in good faith and shall include in such Hending Forecast provisions regarding price
quantity, lisbility for feilure to perform under 8 Bunding Fosecast and any other terms desired by such
Forecast Provider and Forocast Recipient “Notwithstandowe Sevton 28001 the Pariey agree that each
forecasi provided under this Section 19 4 shall he deeried  Proprnctans Tnformanen” under Sechion 286

195 Each Panty is individually respunsble 1o prononfe tacdimies wathur iy networh which are
necenaary for routing. transporting. measuning. and By tratfic rom the other Party « netwaord and ot
delivering such truffic 10 the other Party’s network i the standard tonnat compatible with Spnnt’'s ndwerk
and to terminste the traffic it receves in that standard fotmar 1 the poper addiess on it pefworh  Such
facility shall be designed based upon the descnipien and toscuasts provided undee Sections 192 and 191
shove The Parties are each solely respomsible fo1 parcipation i and compliance with nahional pegwork
plans, including The National Network Secunty Plan und 1hie | mereency Preparedness Plan

196 Nather Pasty shall use amy wers e clated oo sy s ot the Services prosoaded o i
Agreemem in sy manmer that interferes with other perscns mothe use of ther sefvice. plevents uther
persons from using their service. of otherwase impairs the gualing of servce 1o other carmers of fo either
Party’'s Customery, and either Pany may disconimue o refuse servive of the ither Party violates this
provision Upon such violstion, either Party shall prosade the ol Pasty mtice of practicabie ar the carhes
practicable time

197 Esch Party is solely responsible fuor the servces f provides Bty Customers and to other
Talecommunications Carriers
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198 The Parties shall work couoperatneh to mimmize Baud associsied with third number lled
calls, calling card calls. and amy other services ielated to this Surecnient

199 Each Party iy responsible for admimistening S\ con? s asagned tof and for ensunng such
codes are listed m the Local Exchange Routing Guide 1 [0 Kéy 1 and assocgicd mdustny databases T his
inchudes NXX codes aassigned to & Party pursuant to Sectioan 14 ol this Axrevment

19 10 Ench Party is responstble Ton ohtaeange T oval §schanee Routng Caode 000 FREGT ) histings of
CLLI codes sasigned to its switches

19 11 Each Party shall use ihe LERG published s Belloore o st suceessr B obtagung fouting
imformation and shall provide all required informanon (o Helicore by mantamng the LERG 0 a timehy
MEmheY

1912 Each Pany shall program and spdate oty osn enbal Othice Swatches and I:nd Office
switches and network systerm 10 recopnize and soarte trathe 1o aml fros che other Party s asugned NXX
codes Except as mutually agreed or as otherwise cypressls defined mthis Agreoment. netther Panty shall
impose any fees or charges on the other Parts lor such activnes | ach Party shall proside wiitten notice to
the other Party, purs. ..t 1o Sectson 28 12, when the ssitch update actinaty bas been completed

19 13 At all times during the term of thiy Apreement cach Pariy shall keep and mamiain m forge an
cach Party’s cxperse all inmurance required by law (v g worhers compersstion visurznce ) us well 1y general
hability insurance for persons! injury of death te ans ome person properts damaye (esulting from amy one
incident, automobile lisbility with coverage for bodih sy b proprerts. damage | pon request from the
cther Pary, each Party shall pravide to the other Party cvidenee ol such insatance {which masy be prosaded
through a program of seff insurance)

19 14 Rate Centers will be identical for cach Party unisl such tume as Eibicote 1s permatted by an
appropriate regulaiory body to creste its own Rate € eniers within an area

1915 Industry standardired (thoswe adupled v the thderng and iilling Forumy electrome
interfaces, in sccordance with Exhibm E, for the exchange ol onlenng itormation must be adopted and
made availsble using any industry standard order forrats and mcttds that ate deseloped (c g 1)
Electronic interfaces shoutd he extablished to provide access oolie Spont onden processing database

208 TERM AND TERMINATION.

201 The Effective Datc of this Agrecinent shall hewn on Jannas E5 1490 gl will teremmate on
December 31, 1998 Absemt the receip! by one Party af wrtien nonee tram the other Pany at Jeast sinty
(60} days prior to the expiration of the Term w the et that such Parts docos nat intend to extend the Ferm
of this Agreement, this Agreement shall sutomstically renew aml remain i full lorce and effect on and sfier
the expiration of the Term until Lerminaied by exther Party puisoent to Seceen 2601

202 Either Party may terminate this Agroememt i Hhe event that the ather Party ¢ tals 1o pay ans
amount when due hereunder (excluding Disputed Amounts puosuant o Section 28 11 and fals te cure such
nonpaymen! within sixty (60) days afier receipt of weitten notice thereot o Dn tars 10 perform amy othet
material obligation required to be performed by ot pursuant 10 this Agreement and farls to cure such matenal
nonperformance within forry-five (45) davs after wnzien notice thereod

203 If pursuant to Sectin 20 1 thin \eomenl vontaues wn duli fioge and cilect afb=r the
expirption of the Term, either Party may terminate (s Agreerment (4% dass aller delnvenng wiidten mice
10 the other Party of its intetion (o terminate this Agreement Noithier Parts shall have any hahility to the
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other Party for termination of this Agreemer pursuant to thix yection 26t ather Hhae o pas 1o the othes
Party any amounts owed under this Agreement

20 4 Upon termination or expiration of this Apreement i avcordance with this Secuon 20 6
{a) each Party shall comply immediatels weth oy obdieate ns set lorthan Section XB6 1

{b) each Party shall cominue 1o perform s oblgations and provde the services as
described hewwin until mich time as a succeswn apreeniont between the Parties 18 entered ato
provided, however, that the Pamics shall rescgonate the rates tees and vhaides contaimed heren,
and

(c) each Party shall prompliv pav all anounts tincludimg any late pavment charges) owed
under this Agreement

20 % No remedy set forth in this Agreement s micmded 10 be exclusne and cach and every remed»
shall be curmulairve and in addition to anry other nghts o1 reatedies now o hiereatter exnsung under appheable

law or otherwise
1.0 DISCLAIME... OF REPRESENTATIONS AND W ARRANTIEN,

EXCEPT AS EXPRESSLY PROVIDED 1 SMDER THIN AGREEMENT. NO PARTY
MAKES OR RECEIVES ANY WARRANTY. EXPRESS ONR IMPLIED, %I RESPECT TO THE
SERVICLES. FUNCTIONS AND PRODUCTS IT PROVIDES 1 SDER OR CONTEMPLATED BY
THIS AGREEMENT AND THE PARTHES DISCLAIM PHE IMPLIED WARRANTIES OF
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR U RPOSE.

2119 CANCELLATION CHARCGES.

Except a3 prowided in Sections %4 and 174 and punsuant o g Network Flement Bona Fde
Reoquest, or a3 otherwise provided in any gpplicabic tard? o contract reterenued heran po cancellation
charges shall apply

230 NON-SEVERABILITY

23 | The services, amangements. fnterconnectiun Setwoerk §lements terms and conditions of thes
Agreemert were mutually negotiated by the Paries as o vtal anvanpemem and are imended 1o be non-
seversble, subjact only to Section 29 14 of this Agrecinen:

232 Nothing in this Agreement shiall be constrned as requinng o permunting erther Pans o
comravenc amy requiremeni of fedetal or state faw . o i ceulanony o weders adopted pursaant 10 such
Law

240 INDEMNIFICATION.

24 | Each Party shall be responublc only for sersioetskand tacifitsires ) whech are provided by tha
Pasty. its suthorized agents. subcontracturs. ur vthers retmned by such parties and nesther Pany shall bear
amy responsibility for the services and faciries prosnded In e other Party ity agents. subscontractors o

242 Fncept a1 otherwie provaded mo Sections 717 200 gnd 292 amd b the extent nut
prohabited by lsw and nat otherwise controlled B Lanfl cach Party athe  Dadenmifving Pany ™y shall defend
and indemnify the other Party (the “Indemnified Parts ) and bohl sach Todenmulied Party harmtle w agamst
any Loss to a third party arising out of the neghgence o willtul misconduct by such Indemmitvang Party, s
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agents, s Customers, contractors, or others retamned by such parties m connection weth 1ts provision of
services of functions under this Agreement

243 In the case of any loss alleged ot made by a0 Cuslowner of either Parniv, the Pamy
("Indemmifying Party™) whose Customer alleged or made such | oss shall detend and mdemmifs the other
Party {the “Indemmfied Party™) and hold such tndemmdied Paits harmless apamst any or ait of such Loss
alleged by each and' every Cusiomer

24 4 Each Panty (“Indemnified Partv™) shalt be wdemabed defended and held harmibess by the

other Panty (“Indemmifying Party™) against anv Loss arng from such indemmibving Pans s use of senages
offered under this Agreement, involving

(1) Claims for libel, slander. iImvasion of prvacy o ifngement of copynght ansing from
the Indermmifying Party's own comnmumcatnun on the commurseations of sich Indemafying Pariy s
Customers, or

(2) Clmms for palent. tradermuk  copvrpdn mbinerment of ather foingement of
intellectual property rights. ansing from the Indemsabong Party « acts combinng or using the
service furnithed by the Indemnified Parmy i connevinm with Laciives o cympment furnished by
the Indlemin., ;ing Party or its Customers. agents sibwontractons or (thers retained by wceh parties

24 5 The indemnifying Party agrces b defend amv st bioughl apamst the Indemmified Party fin
any Lows identified in this Section 24 0 The {ndemmiied Party agioes w nonty the Indemmfying Party
promptly in writing of any written claims, lawsuns. o demand e wluch sech Indemmifying Party is or may
be responsible snd of which the Indemntfied Pary hras hoowledee and to conperate in every reasonable wan
to fucilicaie defense or sentlement of claims The Indeomtving Party slall have the exclusive nghi to control
and conduct the defense and settlement of amy such actiom o clarmis subgect 10 consultation with the
Indermnified Party The Indemmifying Party shafl not b hable fore am setilement by the indemnified Party
uniess muich Indemmifying Party has approved such sertlemem in adsvance and agrees to be bound by the

agreement incorporsting such settlement
258 LIMITATION OF LIABILITY.

25 1 Neither Party shall be liable for amy ¢t or cumssion ot another telecommuniations company
when the lines or services of that company arc used 11 establishing connecions 10 and o from paints
reached by a Party’s lines

25 2 Each Panty agrees to limil the other Pariy habuliny 10 the customers of the first Party 1o the
greates! extent permissibie by law {tificore agrees ro wclude s as loval exchange service tardT e limitation
of lighility for damages (o its customers thar covers Spramt as 4 pronades ol a4 postion of Unilicore's end user
services to the some extem as Utilicore hmrs s own bhababits 1o s customens Spront aiees fo include moits
local exchange service taniff a limitation of liability for damages 160 1ty customiers that covers Ulilicore as a
provider of a portion of Sprint's end user services [ The wtme extemt as Sprnt imits 0s own habaliny ro s
CLSLOMETS

25 3 Except as otherwise sct forth in this Agreement neither Pariv shall be cesponsbie (o the other
for any indirect, special, consequential or punitine damages ncludug (without mitation) damages for loss
of amicipated profits, revenue or other economic loss 18 connechion with of anung from anything said,
omitted or done hereunder {collectiveh “Consequentigl Dantages ) whether ansing i contract or tort
provided that the foregoing shall not limit 8 Party's obbganon under Indesunbivanon, 1o indemnify. defend.
and hold the other Party harmbess against amounts payahle to third paisies
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Notwithaanding the foregoing, in no event shall one Pairy ~ Labiits 1o the other Barty lor a service outage
exceed an smount equal 10 the proportionaie charpe Jos the servicets) af unbundled elementts) provided for
the period during which the wervice was affected

260 REGULATORY APPROVAL

26.1 The Parties understand and agice that this Agrecment wl be filed with the Comnresston gnd
may thereaftor be filed with the FCC The Panites covenant and auree that thin Agreement 1s saiisiactory o
them as an agreement under Section 251 of the Act Fach Pary conenants amd aptees o fully suppont
spproval of this Agreemem by the Commission v the TCC wnder Seeton 252 of the Act without
modification. The Partics, however, reserve the night to seeh jopulaton relied and utherwise sech redress
from each other regarding performance and implementation of this Agreeinent In the event the Commssion
rgjects any portion of this Agreement, the Partics agree 1o meet and negonate in good faith 1o smive a8
mutually scceptable modification of the rejected portion

26.2 This Agreernemt shall a1 ail times he wubject fe changes o1 anwdifications with 1eapeect to the
rates, {erma, of conditions contained herein as nuy be ordered by the Con osaon o the FUC mthe everone
of their respective junisdictions, whether said changes or modifications resull from a rulemaking proceeding,
4 generic investigation or an arbitration proceeding which apphes Wy Spont or in which the ¢ ommassin
makes s genenic det=~mination. This Agreement shall be modified. however unly 1o the exient necessary 1o
spply said changes where Sprint specific data has heen made avaslable 1o the Pames and considered by the
Commission. Any rases, terms conditions thus deseloped shalf be substiluted in place of those previously in
effect and shall be deemed to have been effective under this Agreemenn as of the eflective date of the veder
by the Commission or the FCC, regardless of whether such action was commenced hefore or after the
effective date of the Agreement I any such modification rendeis the Agrevinent inaperable or creates am
ambiguity or requirement for further amendmeni 1o the Agreement the Paties will negotiate in good faith o
agree upon necessary amendmens to the Agrecment

278  QUALITY OF SERVICE STANDARDS

271 Sprint shall provide Llilicore provisaning. sepair and mantenance support af Pants wih
whar Sprint provides for itself and/or its customers  Sponr shatl aceept orders fiom Unlicore dunng the
hours of operstion of the appropriate ordenng center

27 2 Sprint shall provide Ultilicore maintenary and 1epan services on wholesale and/or unbundled
facilities in & manner that is timefy, consistent and al Panitsy with unbundled service pronaided to Sprint's end

users and’/or other carriers

273 Within 120 days of the effective date of this Agreement Sprntb and Ltilicore will joitls
develop a method to monitor, in 8 manner consistent with | skibit 1} on Pertormance Slandards, which 1s
incorporated herein, the following key measuremens

a) the number each of unbundicd loop member portabilay (RCF ) and  Traflic
Exchange trunk installations in the momh compleied by the 1 ahoone desned doe date or missed due 1 end
v or or Utilicore actions, divided by the number of ['nibicore « snstallatons for unbundled loop. number

portability (RCF) and Traffic Exchange 1runks for the month

b} the number of justificd customer-generated troubbe 1epons on unbundled foops,
number portability (RCF) and Traffic Exchange trunks #niered duning the given month divided by the todal
number of Utilicore circuits, and

€} the average interval exprossed in hones 1 the neatest tenth, Tom recespt of the
unbundied loop, RCF or Traffic Exchange trunk tronhle repowt annd the tome that the nouble report s
cleared with the end user customes
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274 For the key measuroments bisted 0 Scetion 27 8 Spont will have the following 1arget
objectives

a) percentage of end user desired duc date met 9% ",

b) failure frequency | 5%.

c) failure interval 2 hours

275 Sprint will provide to Utilicore the hey statistical ancasuiements histed m Sectron 27 3 on a
monthly basis snd will also provide 10 Utilicore on a manthly bases e same measurements (1 ¢, percentage
compieted by custorner desired due date, failure Hregquencs and mwean time to repaie} for s end user and
olher customers for similar services

276 Sprim will incorporate the kev measurements bisted i Seenion 27 3 nto-us " Tracking
Exceptional Customer Satisfaction”” program of its successor

277 Sprim and Utilicore shall ncpotiate s mechansm wherebs Sprun will improsv e performanee
when it i5 in breach « _he tarpm objectives listed m Section 27 3 Sprnn shell andemmtfy 1 ulwaore tur am
forfeitures or civil penalties or other regulator-impivsed fines caused by Sponts faglure 1o meet Commission
imposed service standards or agreed to kervice standasds

280 MISCELLANEOUS
28.1 Antherizstion.

28 1 | Sprint is a corporanon duly orgamsed, vahidiv existing and 10 good svanding under
the laws of the State of Flonda and has full power and mpthornn e esecote amd delser thes Agreemenr and
to perform the obligations hereunder

2812 Utilicore is a corporatson duby vrgamsed sabdh esnting and i good standing
under the laws of the State of Delaware and has full power and suthonn 1o execute and delwer this
Agreemen: and to perform its obligations hereunder

280.2  Cempliance. Each Panty shall comph with ait apphothle federal state and local Jaws
rules. and regulations applicable to its performance under thes Aprecment

283 Coemplisnce with the Communications Law Eaforcement Act of 1994 ("CALEA )
Each Party represents and warrants that any eguiprmienl ficiliees on setves poonodad te ihe other Party
under this Agreememt comply with CALLEA Each Parts shal! indemmb and twld the other Pars harmless
from any and all penalties imposed upon the other Parts fi such nuncomphance and shall at the non-
compliar Party's sole cost and expensc. modify o1 replace ath cquipment facihities o services provided to
1+~ pther Party under this Agreement 1o ensure 1hat such cquipment tacibises and sersices fullh complhy with
CAIEA

28.4  lndepeadent Contracior, Fach Pamy shall perionn sences ieranider as an independent
contracior and nothing herein shall be consirued as creatimg amy other telaticisdap betweoen the Pariies Each
Panty and each Party's contractor shall be solely responsible fin the wuhbolding o payment of all applicable
federal, mate and local income taxes. social sevuriy tases amd oilber pasioll Lives with respect 10 thers
employers, a3 well a3 any iaxes, coninbutons or ol oblizatonsy mposed by apphicabie  stae
uncmploymen! or workers' compensation acts Each Pariy has sole authonty and responsiibny 10 hare. fire
and otherwise control its entployess

oviims Paye 28




205  Ferce Majrure. Neither Parts shall be Lable 1o1 s delay o Tailure an pertormance of am
pan of this Agreement from any cause hevond ars vontred and without 11y fault or neghgence including.
without limitstion, acts of nature, acts of God. acts of voul o bty sothiety goserninent regulatons,
enbargoes, epidemics, leworist acty, MOt Insutections tites evphgons  carthquakes. nuclear scoidents,
floods. work stoppages, strikes, oquipment fadure power blachouts  volcanic acton  other mapor
environmental disturbances, umusually severe weather condinms undnhiy 1o secute products ot senvices of
other persora or transporiation facilities o acts or vmussions of tianspentation carrers icollectivehy . a “Foree

Majeure Evemt™).
206  Coulidentiality.

286 ) Anmy information such as specticanioms, digwinus shetches, busipess inturmatioen,
forecasts, models. samples, daia, computer programs and othet sotiware and documentaiton of one Party (a
“Disclosing Party™) that is furnished or made avadable or atherswine disclised o the other Party ar any of its
employees, coniractors. agemes or Affilistes (ifs "Represemtatnes’ and with a Pariy. a “Receoving Pany™)
pursuant to this Agreement ("Proprietary Informanion™) shall be deviied the property of the Drsclosing
Party. Propriciary Information, if written, shall he marhed “Contidential” or  Proprietan’ o by other simiar
notice, and, if oral or visual, shall be confirmed 1n wonng as confidennal by the Miscloung Pany to the
Receiving Party within 1en (10) days afler disclosure | nless Propuietany Inlommation was previously known
by the Receiving Part,  Tee of any obligation to keep it contidentaal o has beew ar s subsequently made
public by an act not attributable to the Receiving Party. or as exphothy agreed in witimg not 1o he regarded
a3 confidertial. it (a) shall be held in confidence by cach Revenmg Pans (b shall be disclosed 10 onlby those
Representatives who have a need For il 10 connection wath the provision of services required 1o fulfll ims
Agreemnent and shall be used only for such purposes. and () may be usad fo1 other purpeses only upon swch
terms and conditions a3 may be mutually agreed 10 o advame o uwe e wiiing by the Parties
Notwithmanding the forcgoing sentence, a Reconving FParty shall be enitied e disclose o1 provade
Proprictary Information as required by any governmental authooty or apple abie law only in accordance with
Section 28 6 2

280 2 If any Recerving Party s requited by atn ponvernmental authornity or by applicable
law 10 disclose any Proprietary Information. then such Recerng Farny shall proside the Iisclosung Parns
with wrilten notice of such requirement as soun as possbie and pron 1o such disclosure The Dasclosing
Party may then either seek appropriate protective rehel trom ali or pant ul such requirement w1t 1 fails 10
successfully do so, it shell be deemed (o have waned the Recenug s s comphance with Section 28 6
with respect to sl or pan of such requirement The Recern g Painy shall use all commercialiy reasamable
efforts to cooperate with the Disclosing Party in attermptiee b obtam am protectve reliel which such

Disclosing Party chooaes to obtain

28463 in the cvenl of the expirabon o1 terpnnation of His Agreenend for any reason
whatsoever, each Party shall return to the other Party i1 destron all Propnctary Information and other
documents. work papers and other mateniad {including all copies thereoly ublamed from the ather Panty in
connection with this Agreemem and shall use all reasimnable elfirts i luding nstructing s emplovers and
others who have had sccess 10 such information o keep contidential aml nal to ose amy swuch inknratbon,
unlrws such informerion is now, or 18 hereafier diaclused, throueh ne act omessian o et of such Parts
any ;nanner making it availsbie to the geners! pubhic

20.7 Gevermlag Law. For all clams under this Sgrecment that e based upon issues withen
the jurisdiction (primary or olherwise) of the FCC, the exclhinne jonlicton andd temedy Tor all such clarns
shall as provided for by the FCC and the At For all claims under thes A\gieveeent that are based upon nssues
within the jurisdiction (primary or otherwise) of the Commussion the exclusve unsdichion for sl suck
claimy shall be with such Commission, and the enclusine remedhy Jor such chines shall be as pronuded for bn
such Commmisgion in all other respecie. this Agreement shall by s coned by the domsesbe laws of the State
of Florida without reference to conflict of law prossaons

01198 I'age 29




151 Tanss.

288 1 With respect 10 amv purchase of serviees Jaalthes ur other arrangements, f am
Tax is requined or permitted by appiicable law 10 be collecied trom the purchasi party bn the prosading
party. then (i) the providing party shall timels bill the puschawng parts 1ot such Tay (i) the purchasng pany
shall timely vemit such Tax to the prosiding parts and G the prosedmg pasty shall nmely remn such
collecied Tax to the spplicable 1axing authoniy

2882 Taxes Imposed on Castomers Wall sespedt to amy puichase of services, lactiies
or arrangemevds thal are resold (o 8 third pary s ans Ty s smposed by gpplicable law on the cusiomer in
conncction with sny such purchase, then, the purchasing Faris (1) shall be requeted 10 impuose and/or collect
such Tax from the customer and {ii} shali imely reimt such Las we the applicable tasmg authonh When the
purchasing Party resells the services, facilities or arrangements provided for heremn the purchasing Party
shall provide the providing Panty a written exemphion nofice unwcoondanee with Sectunss 28K S and 248 9
In the sbsence of & tax exemption notice, the providing Party wll il the purchasimg Pariy all customes taxes
thar apply to such services, facilities or arrangenicnis

2883 Taxes imposed on the provading parts With aespevt 1o any purchase of serviges
fiacilities or arrangements. if vy Tax is impused by apphoable s onothie ecerpts of the providing party
(Recerpts Tax), whic.. aw permuts the providing party Lo exclude cottanm recepts receved from aales fur
resale to & public wmility. distributor, 1elephone compam  ocal exchange carmer  (elecommunications
company of other communscations company { Telecoimnumcthions vnnpaing such exclusion being based
solely on the fact thar the purchasing pany 1» aisce subyect o o Tas hased upont receipts then the purchasing
party shall (i) provide the providing party with nobice 18 wntme i aconrdance saih Section 2R 8 9 heluw of
its mtem to pay the Receipts Tax. (i) shall timedy pas the receyts Lis 1o e apphieable tas authonty . amd Gun)
shall indemnify the provading party with respevt (0 pasment 1hered

2884 Lisbilily [or uncollected tax, mterest and penalt 1F the providing party hay mat
received an cxemption certificate and fails o colleer any Tay as teaued by subseetion 288 1 then, as
betwoen the providing party and the purchasing parts . i1k the purchasisy parry shall seman hable for such
uncollected Tax and (i) the providing party shalf be hable for any penaliv and interest assessed with tespect
to such uncollected Tax by such faxing authonty loweser o the puschasing party fanls to timels pay amy
taxes property billed, then, as between the providing party andd the purchasig pariv the purchasing parts
will be sodely responsible for payment of the taxes penals and inrereal

if the purchauny party fuls to impose andl or collect am Fas Trom customers oy required by
subsection 28 8.2, then. as between the providing party and the porchasing parts the purchasng party shall
remain lighle for such uncoliected Tax and anv interest and pentty asessed theieon with respect 1w the
uncollocted Tax by the spplicable taxing authorits Wil respedr to an Tan 1hat the purchasiey party has
agreed t0 pay of impose on and’or collect from customess the purclasing pansy agrees 1o indemmy and
hold harmicss the providing party on an afier-tax basis for aim costs mwuned by the providing pany as a
result of aciions taken by the applicable taxiny authony 1o recoser the Tay trom the prosichng Party due to
the fhilure of the purchasing party to timely pay or collect and timel remur sach L 1o such authann

28 8 5 Tax exemptions and exemption vertiticates  1F gppicable law clearlh caempis o
purchase from a Tax and if such law also provides an exempiton procedure such as an evemplion-certilicale
requineme, then, if the purchasing party compl-es with such procedure the prosuding party shall not collect
such Tax during the Effective Period of such exempiion IF appliabde Lyw clenrhs exempis & purchase from a
Tax and does mn also provide an exemptton provedure then puochasmg paty wdt prosade the prosading
party a letier, sigied by an officer. requesting such exemphion and e the prosision an the law whi
allows excemption Purchasing party will agree to mdemmby amid hold haomlbess the prosviding pary on an
afler-tax basis for tax, penshy and imerest which mayv due o the exempiion s later dewed by the faung

authority
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2886 This agreement does not conver amy Loy which may e imposed on either pars s
corporate existence, sialus Or INCoMw

28 8 7 Whenever possible, 8ll axe< <hali he bilied as & separately stated nem

28 B8 Inthe cvent anther partsy s audsied by 4 tawmyg authonng, the other pary agrees 1o
cooperate fully with the party baing sudited 10 ondet to respomd 1e e audit aguities n g proper and timedy
manner 0 that the audit and/or amy resuling controrersy gy be resobs ed cxpeditiomh

28 8 9 Notices for purposes of this Sevtion All notices allidasits. exemplion-certificates
of other communicetions required or permiticd (o he given by ather party 1o the other, tor puiposes of thin
Section, shall be made in writing and shall he debivered i perse or sent by certified mad, 1eturn recap
requested. or regisiered mail, or & courier service provadimg proot of servn e and sent o the Solkwing

To Utilicore David Bednarsh. Presdent
Utilicore Corporstron
2155 Man Sireet
Sarasota, Flonda 14217

Withacopyto Thomas M Beard
Beard & Associates
5220 Greystoke Lane
Tallghassee. Flonda 230K

To Sprim Sprim Southern Operations
Tax Department {Mail Code 5240
PO Box 165000
Ahamonte, Flonda 1271 Sonn

With a copy tc  Mike Anderson
Sprim
National Account Manager-1 iwal Marheis
2330 Shawnee Misstom Patkway
Maiistop KSFRWAD3D)
Westwond, Kansas 66205

Either party may from time to time designale anothes adidress o other addiesses by ving nohoe 0
accordance with the terms of this Section Anyv mtice vt ither Conmunction shall he deemed e be given
when received

26 8 10 Definitions

8) Effective Period Effective perud shal? mican the pereod fromm the e that 3 proper
exemption certificate for each type of Tan 1s reveved and approsed i the Corporate Lay Departiment of the
providing party umil the expiration dste of the exemption cemitivate as w1 by the apphoshle law

b} Tax Tax shall mean any and all tederad stare ol momcpabits puble wthin
commasion, public service commission or other g vanmental apemos Ly e suncharge or other tas-hike
charge as required or permitied by spplicsble law o he votlecied troms the prochdsing prarty by the prosiding

party
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8.9 Assigament

This Agreement shall be binding upon every Sprm suhsidian and Sprm atfilate (except that thes
Agreement shall specifically not be binding upon Vista Tebephone unial soch tiee as Sprant acquares al least a
50% equity siake in Vima) of either Panty that s cngagid moprosding telephone evchange and exchange
sccess services in any temitory withen which Sprint s an Incumbent [ o0 al b achaape Carner as of the date of
this Agreemem (the “Spnnt Territory ™), and shall continee (o be biadun upon all such entties regardless of
any subscquent change in their owneramp Fxcept as prosided i tas paragraph neither Fary may asugn o1
transfer {whether by operation of law or otherwise) thes Agrevmen tor am nghts or obligatiuns hereunder)
10 a third party withowt the prior wrtien consent of 1he other Parts prosided thal cach Party may assign this
Agreement to & corporatc Affiliste or an entity under s compmon contrel o an entity acyuinng all or
subsigmtially all of its assets or equity by providing prior wiitten notie to the aiber Party of such assignment
or irgnafer. Any sttempted assignment or transfer that 1s not permuticd = vind ab oo Without imiting the
gererality of the foregomng. thas Agreement shall be bindmg upott and sl inure 1o the benefit of the Partes
respective successors and assigns

28.16 Nes-Waiver

Failure of either Panty 1o insist on performance of aby tetm o condsbon of this Agresnent or to
exnercise arry right ot privikege hereunder shall not be combiued as a contmuing o fulute wanes of such
tom, condition, right o ivilege

28.11 Dispuied Amsuants

28111 If sy portion of an enwunt due 10 4 Mo (the Bilhng Pasrty ™) under this
Agreement is subject to a bona fide dispute helween The Panes the Parts illed the " Son-Pav g Party '}
shall within sixty (60} days of its receipr of the imvowce contamnge such disputed amsount grve Bofice W the
Billing Party of the amounts it disputes (" Disputed Amuoumts' ) and nchide 11 such aotice 1he specific details
and ressons for disputing each item The Non-Paving Parts shall (v s hen duc £ all undispated amounts (o
the Billing Party and (ii) all Diaputed Amounts into an milcres beanne escio acaount with a od parnsy
cxcrow agent mutually agreed upon by the Partiea

28.41.2 If the Parties are unable 10 resohe the ssues related e the Disputed Amounts in
the normal course of buminess within sixty (60} days afien delneny 1o the Billing Pariy of nolice of The
Dispatod Amoums, each of the Panies shall appornt a designated representative whi has asthoriny to settlc
the dispute and who is at a higher level of managemient thar the persoms wah diregt respensibalety for
administration of this Agreemenn The demgrated reproseniatines ~hatl meet s often as they reasoashh
deemn necessary in order 1o discuss the dispuic and ncgotiaie 1 cood Lath ue an effort (o esolve pch
dispute The specific format for such discusmons will be len 1o e discetron of the designated
reprosontatives, however all reasonable requests tor reles vt intormatim made by one Parly 1o the ather
Party shall be honored

28 11 3 If the Panties are unable to resaise ssues relined 1o the Drsputed Ankounts sithin
fory-frve (45) days afier the Parties’ sppointment of designated reprosentalis es pursoant e Sectin 28 H 2.

ther either Party may file & complaint with the Commussian fntesalss s swies of proceed with am other
renedy pursuant to law or equity The Comamsyion maay direct aclease of amy o i dumds Oacludigg an

accrued imerest) in the escrow sccourm, plus apphcable latc lees i he pasd e cother Pany

28 11 4 The Parties agrer that all nogeftations pussuam 1o this Section 28 11 shall reman
confidential ardd shall be charged under applicablc law o fandl

28.12 Nedigex. Notices given by une Pariy 10 the atber Pariy amder tas Agecemen shall b o
writing and shall be {a} defivered personally. (b) delivered My enpress debeny senvice (0) mstled, certitied
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mail or first class US mail postage prepand. return reveipt requested o (d) debnered by elecopy o the
following addresses of the Pasties

To Ulilicore David Bednarsh, President
Utilicore Corporation
2155 Main Streey
“arasola, Florida 34217

To Sprim Mr Jerry Johns
Vice President - Law and External Alan s
United Telephone Company of Floruda
Box 165000
Ahamomte Springs. Flonda 12710-S0on

withscopyioc Thomas M Beard
Beard & Associates
5220 Greyrioke Lane
Tallahassce, Florida 32308

Hi-ls (W

Sprim

National Accoum Manager - Local Markets
2330 Shawnee Mission Parkway

Miilsiop KSFRWAD3D!

Weawood, KS 66208

or 1o such other address as cither Party shall designaie by proper nolne Nonces woall be deemed gnen as of
the carlies of (i) the date of sctual recaipt. () the nest business din when notre toseat v eapress manl or
personal delivery. (iit) three () days after madmg 10 the case of st dlass or cernficd U S manl or (v y on thye
idate sel forth on the confirnation in the case of telecops

1013 Publicity asd Llise of Trademarks or Senice Viarks. “etther Partv onoe s
subcontractors or agents shall use the other Party's trademarks serviee maths logos or uther propnetan
trade dress in any advertising. press rcleases. publicsly matters vr other promoional matenals wathout such
Party’s prior written consent Both Panics shall mutually apree 1o am amd all press releases o sinilar
announcement, promotions, adverfising that discloses 1w eustence of tins apreement Sothing herein this
Agreement shall preclude either pany filing this Agreement with the slale commission

20.14 Optien to Elect Other Terms. Y Sprowt cnters milo an agreement (the “(thet
Agreeenert”) approved by the Commission pursuani tv Seviion 242 of the Act which provides for the
provision of wrangements covered in this Apreement to another requesiing | elevonurascations Carreer
including its affiliate, Sprim shall make available 1o | Hhivore sl acangements upon the sane rates, ferms
snd conditions as those provided in the (Mher Agrecment A ts e option | ldiare may avanl ataelt of
v "xr (i) the (Mher Agreemen in sis emirety of {0} the prices seris ond comhitions of e Uthier Agreemem
that directly reiste to any of 1he following duttes as a whole

() Interconnection - Sections 4 0 and & & of thes Agrevient

(2y EQNIMIT - Seqtion 7 0 of this Agrectent. o

(3) BLV/BLYVI - Section 7 0 of this Agreement or

{4) Information Services Traffie  Sectian 7t af this Agreernient o
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(%) Unbundled Access - Section B 0 of thi Agreemeat or

(6) Collocation - Section 10 0 al this Agreement o

h Number Porability - Section 1 6 of this Agrecment

(%) Access 10 Righs of Way - Section 5 0o this Aweenient

{9) Directory Ligtings and Directory Disinhulion Sectson H60 of this Agreement o
{10}  Directory Asssiance Service - Section 17 0 b s Seeeenem o

(i) Reaale - Section 18 0 of this Agreement o

(12) Exchange Access - Secuion 6 O ol thes \yrecment

28 14 | Noowithstanding | tilicore’s option 1o clect other to s pursuaint 1 Sectron 28 14
above, \he parties expressly stipulate 1hat in ne exemt shall the terms contamed i Secton | of Schedule 10
of the Interconnection Agreement between MFS Communications € ompam Inc and Spont Mz Cnited
Telephone Company of © rida, dmied as of September 17 1M be piade anvalable to § pibicore

2815 Joimt Work Pradect. This Agreement s the jomil woth product of the Parties and hay
been negotiated by the Parties and their respective counsel and shall be Lanls e preted m accordance with
its terma and, in the event of any ambiguitics. no inlerences shall be diawn aginst vrher Pany

2816 No Third Party Beneficiaries: Disclaimier of Sgenes. 1 Agrecment s fir the sole
benefit of the Partics and their permmtted successoss and assipns, and aothine herein espress ot imphed shail
creste or be construed to create any third-pany bencliciars yihts bereunder | seept for provssions heren
enpresaly asthorizing a Party to act for another, nothing in this Agreenrent shall constiute a Party as a legal
representaiive ot agem of the other Party, nor shall a Party have the oeht ar aatheniny o assume wreale o
incur any lisbility or any obligation of any kind. expross or imphed ganst o0 v the name or on behalt of the
other Panty unless otherwise expressly permutted by soch other Fariv | awept oy anherwne exvpressh
provided in this Agreememt, no Party undertakes to performe amv oblgation of the uther Paity, whether
regulsiory or comtractusl, or (0 sssume any responstbiliny for the munawement of the other Parmy s husiness

2817  Ne Ligemse. No license under patents, coprights ot amv orther intellectual property nght
(other than the limited license to use consistent wih the terms conditons amd restietony of thiy
Agroemont) is granted by either Panty or shall be implecd or arse by estappet with respect 1o any
tranaactions contemplaled under this Agreement

20.10 ‘Techmelogy Upgrades. Nothing in thiv Agrcement ~hall heng Sprow  abalits tes upgrade
its neiwork through the incorporation of new cquipment srew sollware or oiherwise Spont shall prosde
Utilicore written notice al lcast ninety {90} days prior to the motpetston ol any such epgrades m Sprnt’s
network which will materially impact Utilicore’s service 1 'tilcore shall he soiely responsible for the cost and

effo . of accommodating such changes in its own nefwork

2819 Servivel The Parties’ obhpations umder this Agrcement which by thew nature aae
intended to continue beyond the Luminalion or expitation of this Agreement shall siosvive the tenmenaton o
expiration of this Agreement, including withoul imitanon Sectisns 2o d 210 224 240 240 270 281
286,2011,29 11 and 29 17

18,20 Scope of Agreememi. This Agrecrient v mterded 1o desenbe and enable specific
Interconnection and sccess 10 unbundled Network Flements and compensanon aringements between the

oY1 198 Page 4




Parties This Agreement does not vblipate aitlier Pariy 10 proside ainangemrents nol speciticalls provided
herein

18.21 Estire Agreemsent. The torms contamned s Vacement and am Schedules, Exhibas,
tariffs and other documems or instruments referred Tu beremt wineh are mcorporated inio this Agreement by
this reference, constitute the entire agreenient between the Parties wirll tespect (o the subyect maiter hercof,
superseding all prior undersiandings. proposals and other commumaanons, ol of wotten  Neither Pany
shali be bound by any preprimed ferms additional te: or diffcrent Hom those i this Agreement thal mas
appear subsequernly in the other Pany's form: documents punuise vrders quotations, acknowledpments,
invoices of other communications This Agrecment may only be maodificd by g wnting signed by an officer
of each Party

IN WITNESS WHEREOF. the Partics heseto Juve caused this Aurecment to be executed as of this
day of June 4, 1997

Utilicere Corparntien Sprini- Floruds. Incorparaied

B)’ o L M

Primed- Thomas M Beand Punted  Jeons Jahns

Title. Senior Vice Pre..dent - Regilatory Bibe VP Las & T ternal Relatons
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SCHEDULE 1.9

PRICING SCHEDULF.

| Imnsport
L00253 per mout

] Trangit Function
Rate - 300015

in BLV/BLV1 Traffic
Rate - 50 95 per Busy Line Venticatuon
S0 45 per Busy Line Verification lsicrrup
(in addition to $0 9% for Busy | me \ codicaron,
v interim Number Portability Through Ehrect Inward Pyl

Terms to be negotisted subject to cost-based and Ccompetinn ey Benra cosl seva ey

v Q1I/ESN | Services
Where the capability is used the following apphicithle rares sl apph

Voice Grade -- Channel Milc Fixed S AR
-- ('hannel Mile Per Mile 280 MRS
-- DSO Port Charge 119 500 ARG

DS-1 -- Channe! Mile Fixed S 19 S0 S fHT
-- Channel Mile Per Mile SYRRTTRN T
- DS0 Port (*harge S s N R

Vi Direclory Assistance Rates {where capabililies are asmlabl .

1 On-line access to Sprnt’s Dueviory Aasistarne Serone fod a1 b are-desipnated
Operaior Burcay Raie  Non-discrimnators Lanth oo contract rates and lerms

2 Unbrandod Direciory Assistance Rate  Cunrent wotal rate ol $02% por call This
capability may require | tilicore 1o be responsible Tor pronssioninye separate trunh wtoup

) Utilicore Branded Direcion Assistance Rate  Cunenth torad vae of 30 2% per cali 1 his
capability may require L'ticore to be respurable tor prosiaoame sepatate temnk group
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SCHEDULE 1.0

PRICING SCHEDULE (coatinued)

4 License to Utilicore or an | hhoore desiringe! Clperanss Buscan Sprnn v direc o
database Rate - Nondiscrvmmitons Tantl o yontnget rgges and 1erms

5 Caller-optional call completion carabrlinn. R Son discrammgtony Lant} or comract

rales and (crms

vl Sprint Local Services Resale Discounts Fos the State of Florida

All Other Discount - CATEGORY © T
Operator Assistance/DA Discount - CATIOORY 1 (NI

Paue 17
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FENHIHID &
NETWORK ELEMENT BOMSA B RO BN

| Each Panty shall prompily conuder and analy2¢ aveess “ooa new nnbundled Setwork Elemen
with the submission of 8 Naawork Element Buona tde Reguest hercunder The Setwork Flenent Bona Fide
Request process set forth herein does not apph tu those services toguested putsuant to Repon & Order and
Notice of Proposes Rulemaking 91- 141 (ref (ot [0 1an2 ) ¥ 280 g nord

2 A Network Element Bona Fide Hequest shatl be subeninred s wiiing aad shall include a

technical description of each requesied Network i lemen

3 The requesting Party mav cancet a Nerwaork | lement Borna | nde Request at any ume, but
shali pay the ofher Parly's reasorable and demomirsble costs of pronessiye and or implementing the
Network Elememt Bons Fide Roquest up 1o the date oof cancellaion

9 Within ten (10) business davs of it reverpt e recerone i shall sk ledge revenpr

of the Network Elemnem Bona Fide Rogucst

s Exce- under extraordinan cocumsiances wiabin ity 10y davs of iy reaept af a
Network Element Bona Fide Request, the recoving Parts shall prinade te the reyuesteng Parn a prelimanan
aralysis of such Network Element Bons bide Royuest  [The preliennany anaivsis shall contirm that the
receiving Party will offer accens to the Network Flement o will provade o detalad explanateon that socess to
the Network Element is not technically feamble and or that the teguest does nor gquahih as g Network
Element thar is required to be provided under the Act

o Upon receipt of the preliminan anahvsis the tequestme Parmy shall oty the recenmg
Party of i1s iment to proceed or not to proceed within 31) days

7 The receiving Party shall pronspth procecd st the Setwanh | iemem Bona | ke Reques
upon receipt of written authorization from the requesting Pariy When ot reven s such authotization, the
receiving Party shall promptly develop the requested servaes Jeternune then avalabahity caleutate the
apphicatle prices and establish innallation intcrvals

8 As soon as feasible, but not more than mncty ©00y s atten s cece of autharzation o
proceed with developing the Network Element Bona Fide Reqguest the ey Pasty sliall prionade o the
requenting Party a Network Element Bona Fude Request ajunie whah sall idlude @1 o onmmem. a
description of ecach Network Element, the avadabibity . the appls able rates ideveloped e accordance with
Commission or FCC-approved pricing methadologics) and thy mstallatmn imtersals

9 Within thirly (30) days of it revapt of the SNetwork Flemen long Hide Reguest guote
the requessing Party must either conlimm is vrder for the Network Fioment Bong Dde Regues) pursaant o
the Network Element Bona Fide Request quote or sech arbitratsm b the Canmminaion puisaant (a Section
252 of the Act

¢ If & Party (o a Network Flement Bona Hide Reguest believes that the anfier Parey s o

requesting. negotialing of processing the Notwork € lement Buna #ode Reguest i wood taith, ar dispotes o
determination, or price or cost quote. such Pariy may sevk mediation o rhiranon by the Commission

pursuant fo Section 252 of the Act
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EXHIBI B
MEET-POINT BILLING PROS INIONN

} Sprint shall provide Utilicore with the Switched Access Dotaid | saue Thata feategans 11T0IXX records) on
an on~going baxs on magnetic tape of via clecirome file transter usme MK fonmal ne lates than 10 days
afier the end of the calendar month billing penod

2 Liilicore provide Sprim with the Swaiched Aceess Summan L sape [ veaterons HSOXA records) on
magnetic tape or via clectronic file transfer using the MR format e Latet than 10 davs afler the Utihigore
bell is rendered

3 In sccondance with MECAB guidefines, vach Partv shal! coondinate amd exchanee the bilbng zccoum
reference ("BAR™) and billing sccoum cross reference ¢ 15ACK ) numbers 1on the MB Setvce Bach Parn
shall notify the other if the fevel of billing or otier BAR BACK clemenis chunge sesulting ;o a new
BAR/BACK number

4 If Switched Access Detail Usage Dats is not submitted tsr U tihoote by Spamt an g tamehy fashion o ifin s
not in proper format as presioualy defined. and if as a result L nboore s delaved o balling the X Jate

paymen charges will be payabie by Sprint to Utilicore as preseribed in | tilivose < aveess Tanfl

5 If Switched Access Summary Usage Data 15 not submuttcd 10 Sprot by I ndoore noa nimely fashion o if
is not in proper format as previously defined. and i as a cesull Sprast o delased o lbng the IXC ate
peymeni charges will be payable 10 Spnnt as prescribed a0 Spont » aceess Tandt T acluded from this
provision will be any Switched Access Derail Usage Dats revords not prosgded by Spontan a nmely fashion

6. In the evem Utilicore determines to offer Exchange Services woanother 1| AT AV or swindch Spont opetates an
access tandemn, Sprint shall, except in instances of capactiy lutatbons perrnl and enable T ulicoie to wb.
tend the Sprim access wandem switch{cs) nearest 1o the | nlicore Rating Poantost aswaated with the NP A
NXX(s) wvfrom which the Switched Acceas Senvices are homed In instares of capacits lumtation at a
given access wadem switch, Ulilicore shall be allowed 10 subtend the nest neatest Spremt access tandent
switch in which sufficient capactty is available The MB percentaces b vach new Rating Pont'access
tandem pair shall be calculated according to one of the three mcthods deatied mothe MEC AR document
and consistent with Exhibit

7 Utilicore shall inform Sprim of the tandemis) it wishes 10 sub tend 1 the new T AT A and the parhies shall
jointly determine the calculstion of the billing percentages shiclh shoukd apph Jor such arramgernem
consistent with Exhibit C Utilicore will deliver notice to Sprint of all niew conies Sprnt aad 1 3thcore shall
confirm each new route and associated hilling i a | etier of 4 pdenstondme sl sthall Ble these pencenlages
in NEC A Tanff No 4. within 8 reasonable time following recerpt of | bbaore < notce by Spmi
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FXHIBIN «

MEET-POINT BH.LING RAVF FLEMENIS

Interstatc Access - Terminating 10 or Ongisaling tron [ tshcore 1 ad s § ustomcrs

Rate Elemeni Billg € ompinn

Camicr Common Line { tilecore

Loca! Switching L nhweore

Inmerconnection C harge I oheore

Local Transport Termination SP o Sprmt rate & Sy ol | bihoore rale
Local Transport Facility .

Tandem Switchiny Spre

Entrance Facility Spiaie

Imrastste Access - Taminating to of Originatng from U aboore Fud U ser £ astomers

Rate Element Biling Compan
Camer Common Linc i tiheone
Local Switching Ul
Imerconnection Charge [ nheore
Local Transport Termination SR af Spont tate & S0 of T nilwore saie
Locai Transport Facility .
Tandem Switching Nprani
Entrance Facility Sprni
. Partics bill the TXCs its own TanfT rare muluplied by the bilhing percentage wdentilicd for 1an a

given MB pair. in this Exhibit ¢, multiplied by the 1onaf tacihns e
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Eshibit 1

mmance Sandards

Section 1. (remeral

11 Spromt shall satisfy all senace standards  anlennals measarements  specitfications,
performance requirements, techmical requirements. and petbornnaice standazds 1Pertormance Standards ) that
are specified in this agreement or are required by fav or regulation In addibon Sprant’s performance under
this Agreement shall be provided to Utilicore will be al a pammem a1 Pants wath the performance Sprint
provides itself for like service(s)

1 2 Sprim and Utibicore agree that generall remedies at Law aline are adesuate Tu compensaie
Utilicore for any feilures to meet the Performance S1andard requrements speaatied e this Agreement, or for
failures t¢ provide Customer Usage Data in sccordance with the Agreement However. Utilicore shall have
the right to seck imunctive relicf and other  equitable 1emedies to egueire Spiun 1} 10 cause the service
ordered by Utilicore to meet the Performance Standards specitied by the Surcement  (n) mstall o5 provision
service ordered by Litilicor~ within the Due Dales specificd in this Agrecment 10 proarde repast senace fur
unbundled clements at Paity as Spnnt provides such seivice ooselt and emd gsers, amd Gl (o provde
Cusiomer Usaye Data in accordance with this Agreenwm

I3 Spriod and Lltilicore agrec that all froanczl remedies avalable 1o end-user and access
customen for same or like services will be offoed 10 Lubcore A1 such bme thar stste or federal

commission-approved credite’ financial remedies are put m place between Spont and any of s Utiicore
customers, Sprint would rencgotiate this amangement where such aangemnent~ el

Sectionl.  Parity sad Quality Measurements

21 Sprint will develop scli-reporting capabilities comparmge Spoon wesabis with | bdicose resubis
for the following messures of service panty withun 6 mwnths of he effedne date of & commission approved
interconnection and ressle agresment between Spnnt and [ nlicore

Percentage of Commitment Times Mct - Scrvice Orde

Percentage of Commitment Times Mct - Troubie Repon

Trouble Reports per 100 Access Lines {Resale only )

Percent Repeated Trouble Reports

In the event Utilicore chooses 10 utilize the Sprnt operator servige platlorm the followang measisres
will be implememed within 6 months of the date of first ose In 1 tiheoee

Average Toll Answer Time
Average Directory Assistance Answer Timc

All sbove measures will be implemented 1n a manner (it a8 consstent sath the current mcasures
Sprini makes of its own performance

22  Sprim will develop and implement the Foliow ing mwisures o laten than July 1 100K
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Prompt Tranamiggion of (ustomer Service Recond (O SK) Intonmatng
Prompt transmission of Firm Order ¢ onlormation (14 )

PHC Changes Compleied Within 24 FHours

Inierxenpective

Trunk Orders om or Before the Comatied Due 1haie

Firm Order Confirmation (FOC) irme deti eny

Rights of Way (ROW) Conduit and Pole Anachiment s arlabnling
Mainicnance and Repair

Average Clearing Time - Out of Seivice

21 Spnnt will develop and implement the tallossing micasutes wiinn | year of the eifectne date of
a commission approve ' interconnection and resale agreemem berwecn spont and U nhicose

Pre-Ordering / Ordering / Provisioning
Disconmect Order Completion interval

Billinx

Advance Notice of Late Billing Associated with the W holesale Hiil

Delivery of Mechanized Customers Service Recond (f SR o
Whaolesale Bill Verification

Chl.ruu Billed in Current Wholesale Bl Penod tor 1 lar Rated
Services

Charges Billed Within 90 deys for ['sage (harues
Financial Accuracy of local OCC ills

Customer Usaye Daia - Filv Transfe

Customer Usage Data - Timeliness

Customes Usage Data - Accuracy

Mainsenance and Repair

Percem Reporting Trouble Within 5 Laavs of the e Instatled
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Exhibil

Imterim Standards for Access 4o Msutems

Ordering

Sprim will follow the industry standards defined by the Ordermy and Iallune Forum 1OBE ) e the ordenng
of Local Service using an Electronic Data Interchange (1 DIy elechion, miertace o the | ocal Serce
Request Form (LSR)  Sprint will use its best efforts so implement the components of the | SK that went to
final closure in the October (996 OBF sesmion by Juls | 1'#7  Amy asanes that vno 1o isnial ar final chisare
in the February 1997 session will be reviewed to determine which it amy can be axluded mothe Juby 1 1997
deliverable Sprint will joimtly develop with the |'tihcore an smplementatnn seteement which will melude
defimng a method of tranaport, using Conmect [hrect (€N techmodory Ay open msues slicr the Februan
1997 OBF session will be reviewed on a case-by-case base 1o des elop mserim sadunons uhnl saatem chanpes
can be made :

Lre-Urdering

Sprint will follow industry »....dards defined v the OBEF or other standid settine luady tor the pre-orderin
valdation requested by Utilicore as they are defined Spront s actsel otk tosards implementing
changes 10 the operational support syslems that will tacihtare 1the imglemeniatom of elediroms nnenfaces
once slandards ary defined  These changes include the fedlow iy mdrastres ture proopeg s

Consolidation and standardization of iclcphane number gssignmient < stems
Consolidation and standardization of addresses
Mechanization of services and features availabibiny

Sprint will share the projecied implementation dates ot these mfrasiias tne proonec s s they bevome
avulable and is willing to provide monthly status reports and et fevimas as Hevessty Spri wall
cummit to a project complelion date and a specitic rechnology 101 snplemenanon of elecom oieefaces b
pre-ordering validation a1 the time industry standards wo o ititial osare The electiomie interlace will he
implemented within twelve months of the industry standards bemy difined

Sprint currently does not provide exact appainimen lime 1o out ond users amd s st g posttion te otfer ot
to Utilicore System and process modifications are being 1evicwed 1o iciennime the soope of inpiemennng
this functionality A timeline. including 1he clectromc intertace well be prosided when the sysiem analysin iy

complete

Sprint will work with Utilicere in (he imienm 1o devedop we rh o aronnnds s that 1 onheore can pet the pre-
ordering validation information as quickly as possible

Usqre Exchenge

Sprint curtenity exchanges waage records with €°1EC » an | sohange Messaee Revond iF SR hormat using
mag tapes Bepinning 7/1/97, we wall be able 1o forward that usage vra € 1N o Network Data Mower
{NDM) technology The OBF is currently looking 8¢ new roguircinents which will be mpdernented one the
rsucs go to Initial Closure Sprint will work with | nhcore te desedop orber ophoms @ oy essan

Billing Information
Sprint. in the interim, will bill local resale services in the Customer Record and Bidline ¢0 RI37 systen weth a

transition into the Cusiomer Access Suppont Systom (CANSE which g £ AN Bhe svsfem n 1997 ay
system modifications are made {/nbundied Network 1 lements amd Tnterconnecton servies arg planned 1o
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be billed in CASS in 997, however. some intenm sohuion mas be regquired anlil lunchionsl and contraciua!
fequirerients ase fully defined and bilbing wwstems and network sollware ndifications we implenwted
These imerim solutions may include usng CRB o1 a persondl comipizter based soliware solution The CRY
sysiem is capsble of providing the end user bl o sedustis standard 1 ormaz The CASS bl v an
industry standard OBF Billing Oulput Speviticabions (0N  Loarmat and can be  transmitied  via
Connect [Direct based on customer specifications  Spant aises pronades an on-hne hill viewer optaum winh the
CASS bills  Sprint will work with Unilicore 1o deselop anher oprons if jievessan

Fault Menagement

Sprint will follow industry standards defined by the 1lectiom C ommimicanon Implementabion Commnier
(ECIC), & committee of ihe Telecommumcation Industs Coneny 1CTET for the esclunge of Gaali
maragemernd information requested by L'idicore when thes ate detined  Sprm s actineh working on
replacing the Automated Repair Bureau svstem (ARBS, with 4 more sophsscaied abjevt-onented  ssstean
called Receive Repair System (RRS} that will facshtate the unglementation s clectione communcations
once standards are defined

Sprim will comwmit to & project completion date lor nplementanion of cledioi commnicabons e the
cxchange of fault management information at the tome ndiustoy standands w10 oitial choswe The
electronic imterface will be implemented within twelie nunhe of e ndustin standards beg delined
Currently, the ECIC s...udards call for the use of an clectrome bondme watesen aang 11 227 and T1 228
siandards

Sprim will work with Utilicore in the intenm 1o deselep wauk cnonnds s than T ilicore van et the faull
mansgement information as quickly as possible
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