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have your verification when that ococurs. So I guess I
don't see vhere the hara to AT&T lies in that
scenario.

Q I understand that you don't see the harm to
AT&T, Mr. Taylor. But I want to go back to my earlier
question.

You've got a lot of people out there who
cashed the checks; not misleading. HNo confusion.
You've got one complaint. Are you saying because you
have one complaint none of those other people should
get a check again? Yes or no.

A No, I'm not saying they should never get a
check. You can send them as many checks as you want
just don't put it in the LOA.

Q 80 you're saying they should never get a
check LOA again, correct?

 § Right.

MS. RULB: Thank you.

COMMISSIONER GARCIA: I would assume,

Mx. Taylor, you meant by that they could make the call
that if Ms. Rule part-time worked as a seller of ATE&T
phone services, she could call your home and say

"Mr. Taylor, are you the authorized carrier -- are you
the authorized person to change?* And in this case

you vera. You said "yes.” And then she offered you
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provide in the carrier systam where they transmit
those orders. The carriers by checking a block ignore
those edits and go directly to the telephone number.
And if they've transmitted the telephone number wrong,
then you have a slan.

Q I'm an AT&T customer, let's say, but I've
heard about this MCI S5-cent Sundays. 1It's Saturday,
and I want to take advantage of the 5-cent Sundays. 1
call MCI or my LEC and say I'd like to switch to MCI,
and here is my name, here's ny address, and here's my
telephone number, but I mistakenly give my address.
Instead of 100 Lakeland Drive, I say it's 100 Lakeland
Strest. Everything else is cor.ect, and I've given =--
and the information has bsen verified. If the order
rejects, then I won't get my 5-cent Sunday the next
day, will 17

A That's correct.

Q And I will have to incur delays, even though
ny expectations might be -- and I really want to get
the -- have the opportunity to make 5-cent calls the
next day?

A Well, we're assuming that nothing happens
over the weskend, but you executed a purchase
agresment over the weekend, and a rejected order is

only subject to confirmation. I would assume that if
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that error.

A Yes.

Q And there are no excaptions? '

A The IXC would have to resolve the problenm.
Q And they didn't create the situation?

A That's correct. I'm not sure that there's

not a fix for that, but I certainly haven't thought
about it.

Q Okay. Are you familiar with the billing and
collection agressments between LECs and interexchange
carriers?

Not intimately, but I know that they exist.

Q Okay. Do you know whether or not that LECs
might even be -- might be permitted to charge back the
IXC's billed amounts under the billing and collection
agreemants?

A Well, I assume that they are. And I believe
that thsy are, but those agreements are constantly
|lodifiod and changed and renegotiated; and if it
required a change in contract, then that's between the
two carriers. And the Commission also has the ability
to changs those contracts on it's own order, I think.

Q What do you base your belief on,

Mr. Poucher? When you say you believe that they can

do that, what do you base that on?
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