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RE: DOCKET NO. 980083-EU -Complaint by lltmd•·•· ('1 t rus Growers Association 
against Florida Power Corporation regardJrllf r..~,·kbllling and apparent power 
diversion. 
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Issue 1: Should the request for an Inlc,rm.d ,- .. !,ference and the reliE:!f 
request in the complaint filed by Dundee Cit ru~. r,rowers be granted? 
Res.QJJJJDendation: No. Given the extenslvf' prl•d lnvP:;tigation and review by 
staff as well as thll! fact that the cusu,rn,,r ~,,~; I•·I•J.»ed FPC's settlement 
offer, it does not appear that there 1s dli'r' L•·:,•·l 11 '"be derived from an 
informal conference. As such, staff rl'o·ornm•·n·J.·; !/1<~1 ttw customer request 
for an informal conference be denied. Th,. dffi•·.•~r.r ,,! 1 he backbilling of 
$44,104.37, is a reasonable estimate bd';f'd Ill• .r, l'l•·v.ous usage. Therefore, 
the complaint of Dundee Citrus Growers ~;t,•.ul<J r ,. 'lrorried, 
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