


BellSouth FOC P, oblems

April 1997
APRIL 1997
EQC PROBUEMS (QVER 48 HOURS)
{FOC = Fum Qrder Confymation) Tula AHs Subtialic ! 14
(ASR = Accass Sernce Requast) Tulal FOCS Receved Whtlun 4 o, .
(POH = Purchase (idet Humber) Percent o FOUS Recoved Whtlun 48 niee 3 2%
AN MM I YT o Nuiibaf o Aclual
f Lot Cyrtvins 10 FOC busingas Dayy Mgl alis)
BNDT BELL Received From ASR To FOU Complalo
Casiomat A NOOTESS 010477 oanoey| 5 T ows
Cusiomer B NOC1800] 04/1697 0472107 I OS2/
Cuslomes C NOO2008 0472487 04128A7 3 Odrman?
Cusiomer D NOOT100A 040297 0007 & Ty,
Cuslome; E NO01100 287 04710497 1 04r21847
Cuslonmey £ NOO1574 0420797 o117 5 042197
Cuslomer G NOO4310 041487 04118097 § 062597
[Eummu H NO0G0628 oU10:97 OdNGST7 $ 04r28m7
[Customar | 000156 ovNA7 0408497 7 041897
{Customar NO1088) o017 O/14? 6 050537
YCusiomar NOG52 0A/10%7 04/1587 4 04177
{Custormer & 1006462{ 041897 042147 [ 050107
{Curatomar M NO07200A.8 LT 040997 18 41887
Cuslomer N NOO7491 047 0400497 4 4597
Cuslomer O NO04576 o087 040857 4 0411797
Cusiome: P NOOT44A| 040197 0400/47 7 04414297
Customat 000555 041487 Q2207 7 0472397
Cusiomes R NO05200 040897 041697 7 TR
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BellSouth FOC Problems

May 1997
May 1997
FOC PROBLEMS (OVER 48 HOURS)
(FOC = Fum Cuder Confirm.abon) Tolal ASRS Sutilulted 16
{ASR = Access Senice Request) Tutal FUCs Recewved Wit 4a Huura 8
(PON = Puichase Otdes Numils) Peiceol of F Doy Meceived Wilun 43 reuts 50%
7’?':;"' T ASR Nuthber of Aclua,
e Cuylomer TQ FOC Business Days Mg atit
: RON 4ELL Racajvsd From ASR To Ful Coinpieis
Customer A NOO4337 0572007 052397 I T
Customar B NOO1 764 050597 05/16/97 § Y.
Customer C NOD5858 0472197 05/06/97 12 ONOIA ]
Cusiomes D NOOZ002, A 01997 02397 5 LSRN
Customer E N0G3220 0502197 0508/97 S 0522797
[Cusiome F 001033 0411487 0506497 13 0619/
C siomas G C001043 052007 (4728097 i 06039 -
Cuslomer H NODOIT4A 050897 05/20/97 8 061197 5
]
2
w
FOCNGe
1118/98 12 04 PM
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Revisad 1216197

BellSouth FOC Problems

June 1997

June 1397
EQC PROBLEMS [QYER 48 HOURS)
(FOC = Fym Orcer Confumation) Tulal ASRs Subsniiled 15
{ASR = Accass Sarace Raquasi) Talal F OCs Receivad ‘Within 48 Hours 4
{PON = Puschase Order Number) P_icent of FOCs Receteed Within 48 Hours 2%

arm e ASR Number vl Aclyal

N Fggmme; 1a FOC Business Days My alian

+PON BiLL Recalyed From ASR To FUC Cumplele

Customar A bt us) 062497 06126197 3 o)
Cusiomer B NOU661 0572387 06/02497 8 o501
Cuslomei C cenyalst dsd o0& 1187 06721/37 5 070397
Cuslomer O NOOST7 050097 06/04/57] 4 0641 2/97
Cuslomer F NOOT900A 06/05/7 0611897 5 0Mnaz?
Cusloames G lakehi.ds0 0617137 0672297 4 07112/97
Cuslomes H N0079008 06/05/7 0641187 5 0rnama7
Cuslomef | s\ory.dsa 068557 06/11/97 5 07115a7
Customer J NODI146 061197 06/25/7 11 061997
Customer ¥ CO09145/48 0611592 06720197 11 06727197
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Revisad 12/16/97
August 1697

August 1997
EQC PROBLEMS (QVER 48 HOURS)

{FOC = Fum Order Confymabon)
{ASR = Access Servica Rieg.esl)
(PON - Purchase Oides Hunibet)

BellSouth FOC Problems

Tolal ALy Lutataie T 7y
Tutal FUCS Hevowed Wittar d01t0. +

Pe,ce tot Bl Kecerved drlinn 48 Hows “47

o A Nummber uf Atual
. Cusiumer 10 Foc Business Days Mgl aliu:
! PON BELL Received Fram ASR To FOC Complete
Customer A NOOS4 20 0811997 0822517 4 G047
Cuslomes B 002219 DSY 07147 0820197 ! 07007
Customer C Dawvis Tie Qareas? 08r29/37 4 0was7
Cuslomer D NOO10 11 0a/19497 DR/2597 9 OBs27 A1
Cuslomer E NO0BBES 0an197 08/04/97 6 0821597
Cuslomer F orange.dsi 0&an 1197 0&/15v97 5 0414/97
FON Lu

1116/98 12,5 ™
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November FOC Problems

Revised 12/15/97 BeliSouth FOC Problems
November 1997

£QC PROMI EMS (QVER 48 HOURS)
{FOC = Fym Xrder Confumallon) oty Alhe lsiilied o
(ASR = Accuss Senvaca Requesl) Tolat FUCs Heceivad Wi o 40 Houis 1o
{PON = Purchase Order Nuinber) Hercenl L FOC s Heetved Wil 42 Houls B2%
RN ALR Nunbet of Alia
x‘#&@q' ':r_*"Cuslome: Tu FoC Businaas Days Myl atan
CUSTOMER LIRS |51 pon BELL Recalved From ASR To FOU Conipretn
Customer S TWC 051 1014797 10725197 11 1105
Customer M 2EQ18E 11697 11411797 5 111207
Cuslomer T NO076 /6 1042897 111397 14 AIZAICT
Customer U NB51000 10430097 1112197 11 1172187
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Rewvised 127/2:97
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December FOC Problems

BellSouth rOC Problems
December 1997

(FOC = Fum Order Confumabos.) Tutai ALKs Sutatties T
{ASR = Access Senace Request) Tolad FOCH Reveived Willun 43 300ty
'POM = Paichase Order Numbes) Fercent of FUCS Receved dithan 48 1ouy 03 64%
. oGl ASR Number of Acludl
o \
Tm (A Customer Td FOC Business Days Psv L,
CUSTOMER &« PON B8ELL Received From ASR To FOC Lomplete
Customer V { KMYHILTO 11411497 11/14/97 3 121089497
Cuslomer W PULAUBRI TA 11/18/97 11/24/97 3 12409797
Customer X HILTON DS02 124397 12/8/97 3 1211697
Customer Y ORLUTHADS0 CR 1281497 121171897 4 12118557
Ravised 1272/97
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