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13 

MCI TELECOMMUNICATIONS CORPORATION AND 

MCImetro ACCESS TRANSMISSION SERVICES, INC. 

REBUTTAL TESTIMONY OF CHIP PARKER 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 971140-TP 

FEBRUARY 20, 1998 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Chip Parker. My business address is 2520 Northwinds Parkway, 5th Floor, 

Alpharetta, Georgia 30004. 

ARE YOU THE SAME CHIP PARKER THAT FILED DIRECT TESTIMONY IN 

THIS MATTER? 

14 A. Yes. 

15 

16 I. of Rebuttal 

17 

18 Q. 

19 A. 

WHA T IS THE PURPOS]H: OF YOUR REBUTTAL TESTIMONY? 

The purpose of my rebuttal testimony is to respond to portions of the direct testimony of 

20 BellSouth witnesses Jerry Hendrix and Alphonso J. Varner. In my testimony, I expla:n 

21 how these witnesses skipped the critical step in contract interpretation - detennining 

22 what is required by the plain language of the contract. It is not necessary for the 

23 Commission to look beyond the clear language in the Agreement and BellSouth has failed 

24 to identifY any ambiguity in the MCIIBellSouth Interconnection Agreement. Ron 

25 Martinez is also filing rebuttal testimony on behalf ofMC 
DOC ; 
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REBUTIAL TESTIMONY OF CHIP PARKER 

negotiated the MCIIBellSouth Interconnection Agreement on behalf ofMCI, addresses 

claims made by Mr. Hendrix and Mr. Varner regarding the negotiation process. 

Q. 	 HAVE YOU ATTACHED ANY EXHmITS TO YOUR REBUTTAL 

TESTIM:ONY? 

A. 	 Yes. I have attached the MCIIBellSouth Interconnection Agreement to the original copy 

of my testimony as Exhibit __ (CP-I). Because of the voluminous nature of this 

document, I have not attached this exhibit to the additional copies ofmy testimony. I 

have attached as Exhibit _ (CP-2) copies of relevant pages of the Interconnection 

Agreement. 

ll. 	 MCIIBellSouth Interconnection Agreement 

Q. 	 HAVE YOU REVIEWED THE DIRECT TESTIMONY OF JERRY HENDRIX 

AND ALPHONSO J. VARNER FILED BY BELLSOUTH IN THIS MATTER? 

A. 	 Yes. 

Q. 	 YOU STATED THAT THESE WITNESSES SKIPPED THE MOST 

IMPORTANT STEP IN CONTRACT INTERPRETATION. COULD YOU 

EXPLAIN WHAT THAT IS? 

A. 	 Yes. The first step, and the most important one, which should be used in contract 

interpretation is to look at the language in the contract itself If that language is clear and 

unambiguous, there is no reason to look outside the contract. In other words, unless the 

terms of the contract are ambiblUous, it is inappropriate to rely on extraneous material to 

attempt to derive the "meaning" of the contract - particularly if that meaning is 
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inconsistent with the tenns of the contract. 

Indeed, the MCYBellSouth Interconnection Agreement (the "Agreement") itself provides 

as follows: 

Section 31. Entire Agreement. This Agreement, including all Parts and 

Attachments and subordinate documents attached hereto or referenced 

herein, all ofwhich are incorporated by reference herein, constitute the 

entire matter thereof, and supersede all prior oral or written agreements, 

representations, statements, negotiations, understandings, proposals, and 

undertakings with respect to the subject matter thereof. 

Section 31, Part A, General Terms. 

Q. 	 WHY DO YOU STATE THAT MR HENDRIX AND MR. VARNER SKIPPED 

THIS CRITICAL STEP? 

A. 	 In his Direct testimony at page 2, lines 21 to 24, Mr. Hendrix acknowledges that 

BellSouth is currently bound by the combination provisions in the Agreement. Similarly, 

Mr. Varner, at page 4, lines 11 to 19 ofhis direct testimony, recognizes that these 

provisions are still in effect. Rather than then proceeding to review the pricing provisions 

contained in the Agreement and attempting to demonstrate how they do not apply to 

certain types ofcombinations, BellSouth's witnesses attempt to gloss over, or completely 

ignore, the tenns of the Agreement. Ofcourse, since the language in the Agreement is 

clear, I am not surprised that BellSouth has chosen such a strategy. 

For example, while Mr. Hendrix states that the purpose ofhis testimony is to discuss the 

issues relative to the contractual obligations contained in the Agreement, amazingly he 
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never even mentions Section 8 ofAttachment 1. This section states that when UNEs are 

combined, the stand alone rates may lead to duplicate charges. Therefore, BellSouth is 

required to provide combinations at rates which do not include the duplicate charges or 

charges for services not needed. Since this provision clearly makes no distinction 

between different types of combinations, Mr. Hendrix apparently just decided to ignore 

it. 

Q. 	 ON PAGE 3, LINES 6 TO 8, MR. HENDRIX STATES THAT "REQUESTS FOR 

A MIGRATION OR A 'SWITCH-AS-IS' SHOULD BE TREATED AS RESALE." 

HOW DO YOU RESPOND? 

A 	 This is exactly what I was referring to above when I said that B ellS outh' s witnesses 

simply ignored the terms ofthe Agreement in their testimony. Ofcourse, Mr. Hendrix 

can cite to nothing in the Agreement to support this position. Not only does he ignore 

Section 8 ofAttachment 1, he also ignores Section 2.2.2 ofAttachment 8 which 

recognizes migration to UNEs as being distinct from migration to resale. On page 19, 

lines 13 to 18, Mr. Varner also uses a definition ofmigration which simply ignores the 

use of the term in the Agreement. 

Mr. Varner similarly ignores the terms ofthe Agreement when he states on page 9, lines 

18 to 21, ofhis direct testimony: "BellSouth's position is that, until the current contracts 

are revised, when BellSouth provisions combinations ofUNEs that recreate existing 

BellSouth retail services, the pJlce to the ALEC will be the retail price of that service 

minus the applicable wholesale discount." Mr. Varner is equally unable to cite to any 

provision in the Agreement to support this position. 
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The Agreement provides that MCI may use combinations ofnetwork elements to provide 

"any feature, function, capability, or service option that such Network Element(s) is 

capable of providing." Section. 2.3, Attachment TIl (Emphasis added). It provides that 

MCI may use such combinations "to provide Telecommunications Services to its 

subscribers" Section 2.4, Attachment TIl As I stated in my direct testimony, the 

Agreement provides pricing for combinations ofUNEs. These pricing provisions make 

no distinction between different types of combinations. The charges for UNE 

combinations are to be derived by removing the duplicate charges contained in the stand 

alone UNE rates. Section 8, Attachment 1. Obviously, this is a fundamentally different 

methodology than the avoided cost standard for resale. There is no ambiguity in the 

Agreement. 

Q. 	 MR. HENDRIX STATES ON PAGE 7, LINE 6, THAT SECTION 2.6 OF 

ATTACHMENT 3 DOES NOT SET PRICES FOR COMBINATIONS. HOW DO 

YOU RESPOND? 

A. 	 First, I think it is interesting that while Mr. Hendrix states that this provision does not set 

prices for combinations, he never attempts to give any explanation ofwhat he thinks it 

does mean. Section 2.6 ofAttachment ill provides: 

With respect to Network Elements ...charges in Attachment I are inclusive and 

no other charges apply, including but not limited to any other consideration for 

connecting any Network Element(s) with other Network Element(s). 

Clearly, this section prohibits BellSouth from attempting to charge any type ofglue 

charge when elements are combined. More importantly, it makes clear that the network 
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element charges in Attachment I are the only thing which BellSouth may charge MCI 

even when those elements are combined with other Network Elements. When read in 

conjunction with Section 8 ofAttachment 1, it is clear the sum ofthe stand alone UNE 

rates in Attachment 1 form the ceiling - the maximum rate which BellSouth can charge­

when such elements are ordered in combination. 

Q. 	 ON PAGE 5, LINE 20 TO 25, MR. VARNER STATES THAT IT IS NOT 

BELLSOUTH'S POLICY TO PROVIDE COMBINATIONS OF UNEs TO ALECs 

AT UNE PRICES. HOW DO YOU RESPOND? 

A. 	 BellSouth's witnesses devote a considerable portion of their testimony discussing 

BellSouth's general positions on issues such as combinations ofUNEs. It is my 

understanding that this is not a generic docket. The purpose ofthis proceeding is to 

determine what the MCIIBellSouth Agreement requires BellSouth to do. Bell South' s 

general policies are irrelevant. The parties and the Commission spent considerable time 

and resources arbitrating and negotiating the Agreement. The Agreement is now in place 

and should be enforced. 

Q. 	 DOES THAT CONCLUDE YOUR REBUTTAL TESTIMONY? 

A. 	 Yes. 
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.' Legal'Oepartment 
NANCY B. WHITB 
General Attorney 

BellSouth Telecommunications. Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(404) 335-0710 

June 3, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

RE: Docket No. 960833-TP; 960846-TPj 960916-T2 

Dear Mrs. Bayo: 

Pursuant to the Commission's order in the above-mentioned 
dockets, BellSouth hereby files an original and fifteen copies of the 
executed Interconnection Agreement between BellSouth and MCIm. Copies 
are available upon request to counsel .~f record. 

Sincerely, 

·~~~te~ 
Enclosures 

cc: All Parties of Record 
A. M. Lombardo 
R. G. Beatty 
W. J. Ellenberg 

RECEIVED 

JUN 4 '997 

~ Greef'\. Same & smith. P.A.. 
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MClmetro-8ellSouth Florida Interconnection Agreement 

MClmetro/BeliSouth INTERCONNECTION AGREEMENT 

This Interconnection Agreement (the "Agreement"), effective [insert datel. 199_ 
(the "Effective Date"), is entered into by and between 8ellSouth Telecommunications, 
Inc. ("8eIlSouth"), a Florida corporation, and MClmetro Access.Transmission Services. 
Inc. ("MClm"), a Delaware corporation, and to establish the rates, terms and conditions 
for interconnection, local resale. ancillary services and purchase of unbundled network 
elements (individually referred to as the "service" or collectively as the "services"). 

WHEREAS, the parties wish to interconnect their local exchange networks in a 
technically and economically efficient manner for the transmission and termination of 
calls ("Interconnection"); and 

WHEREAS, MClm wishes to purchase Telecommunications Services for resale 
to others ("Local Resale" or "Services for Resale"), and 8ellSouth is willing to provide 
such service pursuant to the terms and conditions of this Agreement; and 

WHEREAS, MClm wishes to purchase on an unbundled basis Network 
Elements, and 8ellSouth is willing to provide such services; and 

WHEREAS. MClm wishes to purchase ancillary services such as access to 
poles, ducts conduits and rights of way and collocation of equipment at 8ellSouth's 
facilities on the terms and subject to the conditions of this Agreement; and 

WHEREAS, the parties intend the rates, terms and conditions of this Agreement, 
and their performance of obligations thereunder, to comply with the Communications 
Act of 1934. as amended by the Telecommunications Act of 1996 (the "Act"), the 
applicable Rules and Regulations of the Federal Communications Commission ("FCC") 
in effect. and the orders, rules and regulations of the state regulatory body. 

Now, therefore, in consideration of the terms and conditions contained herein, 
8ellSouth and MClm hereby mutually agree as follows: 

2. 
Part A - 1 



MClmetro-BeliSouth Florida Interconnection Agreement 

PART A 

GENERAL TERMS AND CONDITIONS 


Section 1. Scope of this Agreement 

1.1 This Agreement, including Parts A B. and C. specifies the rights and 
obligations of each party with respect to the purchase ~nd sale of 
Interconnection. Local Resale, Network Elements and ancillary services. This 
PART A sets forth the general terms and conditions governing this Agreement. 
Certain terms used in this Agreement shall have the meanings defined in PART 
B -- DEFINITIONS, or as otherwise elsewhere defined throughout this 
Agreement. Other terms used but not defined herein will have the meanings 
ascribed to them in the Act and the applicable FCC Rules and Regulations in 
effect. PART C sets forth, among other things, descriptions of the services. 
pricing, technical and business requirements, and physical and network security 
requirements. 

LIST OF ATTACHMENTS COMPRISING PART C: 

I. Price Schedule 
II. Local Resale 
III. Network Elements 
IV. Interconnection 
V. Collocation 
VI. Rights of Way 
VII. Number Portability 
VIII. Business Process Requirements 
IX. Security Requirements . 
X. Credits for Performance Standards Failures 

1.2 BellSouth shall provide the services pursuant to this Agreement. Except as 
provided below. BellSouth shall not discontinue or refuse to provide any service 
provided or required hereunder without MClm's prior written agreement. Such 
agreement shall not be unreasonably withheld. BellSouth shall not discontinue 
any telecommunications service available for resale unless BellSouth provides 
MClm prior written notice of its intent to discontinue any such service. BellSouth 
agrees to make any such service available to MClm for resale to MClm 
customers who are subscribers to such services from MClm until the date 
BeliSouth discontinues any such service for BellSouth's customers. BellSouth 
also agrees to adopt a reasonable. nondiscriminatory transition schedule for 
Be"South and MClm customers who may be purchasing any such service. 

1.2.1 Left Blank Intentionally 

Part A - 2 
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MClmetro-BeliSouth Florida Interconnection Agreement 

any losses, damages, claims, demands, suits, liabilities, fines, penalties and 
expenses (including reasonable attorneys fees) that arise out of or from (i) any 
environmental hazard that BeliSouth, its contractors or agents introduce to the 
work locations or (ii) the presence or release of any environmental hazard for 
which BeliSouth is responsible under Applicable Law, to the extent the release of 
any Environmental Hazard is not caused or suBellSouthantially contributed to by 
MClm's actions. 

27.2 BellSouth shall in no event be liable to MClm for any costs whatsoever 
resulting from the presence or release of any environmental hazard that 
BeliSouth did not introduce to the affected work location, so long as BellSouth's 
actions do not cause or suBellSouthantially contribute to the release of any 
Environmental Hazards. MClm shall, at BellSouth's request, indemnify, defend, 
and hold harmless BellSouth, each of its officers, directors and employees from 
and against any losses, damages, claims, demands, suits, liabilities, fines, 
penalties and expenses (including reasonable attorneys' fees) that arise out of or 
result from (i) any environmental hazard that MClm, its contractors or agents 
introduce to the work locations, or (ii) the presence of release of any 
environmental hazard for which MClm is responsible under applicable law to the 
extent the release of any Environmental Hazard is not caused or 
suBellSouthantially contributed to by BellSouth's actions. 

Section 28. Amendments and Modifications 

No provision of this Agreement shall be deemed waived, amended or modified 
by either party unless such a waiver, amendment or modification is in writing, 
dated, and signed by both parties. 

Section 29. Severability 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement is held 
to be invalid for any reason, such invalidity will affect only the portion of this 
Agreement which is invalid. In all other respects this Agreement will stand as if 
such invalid provision had not been a part thereof, and the remainder of the 
Agreement shall remain in full force and effect. 

Section 30. Headings Not Controlling 

The headings and numbering of Sections, Parts and Attachments in this 
Agreement are for convenience only and shall not be construed to define or limit 
any of the terms herein or affect the meaning or interpretation of this Agreement. 

Section 31. Entire Agreement 

This Agreement, including all Parts and Attachments and subordinate documents 

Lf 
Part A - 21 



MClmetro-BeliSouth Florida Interconnection Agreement 

attached hereto or referenced herein, all of which are hereby incorporated by 
reference herein, constitute the entire matter thereof, and supersede all prior oral 
or written agreements. representations, statements, negotiations, 
understandings. proposals. and undertakings with respect to the subject matter 
thereof. 

Section 32. Counterparts 

This Agreement may be executed in counterparts. Each counterpart shall be 
considered an original and such counterparts shall together constitute one and 
the same instrument. 

Section 33. Successors and Assigns 

This Agreement shall be binding upon, and inure to the benefit of. the parties 
hereto and their respective successors cmd permitted assigns. 

Section 34. 

The parties acknowledge that the terms of this agreement were established 
pursuant to an order of the Florida Public Service Commission. Any or all of the 
terms of this agreement may be altered or abrogated by a successful challenge 
to the agreement (or to the order approving the agreement) as permitted by 
applicable law. By signing this agreement, the parties do not waive their right to 
pursue such a challenge. 

Section 35 Effective Date 

This Agreement shall be deemed Effective when signed by the Parties and 
approved by the Florida Public Service Commission. 

Signature Page Follows 

Part A - 22 
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MClmetro-BellSouth Florida Interconnection Agreement 

t 

ATTACHMENT I 

PRICE SCHEDULE 

1. General Principles 

1.1 All rates provided under this Agreement are permanent unless 
otherwise indicated in Table I, subject to true-up, and shall remain in 
effect until the Commission determines otherwise or unless they are not in 
accordance with all applicable provisions of the Act, the Rules and 
Regulations of the FCC in effect, or the Commission's rules and 
regulations. in which case Part A, S~~ction 2 shall apply. 

1.2 Except as otherwise specified in this Agreement, the Act or any 
Commission order, each Party shall be responsible for all costs and 
expenses that it incurs to comply with its obligation under this Agreement. 

2. Local Service Resale 

The rates that MClm shall pay to BellSouth for Resale shall be an amount equal 
to BeliSouth's tariffed rates for each resold service as reduced by a percentage 
amount equal to the wholesale discount (set forth below in section 2.1. below). If 
BeliSouth reduces such tariffed rates during the term of this Agreement. the 
wholesale discount shall be applied to the reduced tariffed rates. 

2.1 The following wholesale discount will apply to all Telecommunications 
Services available for resale in Florida: 

Residential Service: 21.83 % 

Business Service: 16.81 % 

3. Unbundled Network Elements 

The charges that MClm shall pay to BellSouth for Network Elements are set forth 
in Table 1 of this Attachment. 

4. Ancillary Functions and Supporting Elements 

The interim prices for collocation. AIN and other Ancillary Functions or 
Supporting Elements that MClm shall pay to BellSouth are set forth in Table 1 of 
this Attachment. 

Attachment I - 1 
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MClmetro-BellSouth Florida Interconnection Agreement 

5. Recorded Usage Data 

The prices for Recorded Usage data are set forth in Table 1 of this Attachment. 

6. Inside Wire 

The price of the BellSouth Inside Wire Maintenance Plan purchased by MClm for 
resale shall not be reduced by the wholesale discount. 

7. Interconnection and Reciprocal Compensation 

7.1 Compensation for the exchange of local traffic is set forth in Table 1 
of this Attachment and shall be billed based on per-minutes-of-use and 
shall be measured in accordance with Attachment IV. 

7.2 MClm may choose to establish trunking to any given end office when 
there is sufficient traffic to route calls directly to such end office. If MClm 
leases one-way trunks from BeliSouth, MClm will pay the transport 
charges for dedicated or common transport. For two-way trunks the 
charges will be shared equally by both parties. 

7.3 Compensation for the termination of toll traffic and the origination of 
800/888 traffic between the interconnecting parties shall based on the 
applicable access charges in accordance with FCC Rules and 
Regulations in effect. 

7.4 Where a toll call is completed through BellSouth Florida's INP 
arrangement (e.g., remote call forwarding, flexible DID, etc.) to MClm's 
subscriber, MClm shall be entitled to applicable access charges in 
accordance with FCC Rules and Regulations. 

7.5 MClm shall pay a transit rate as set forth in Table 1 of this 
Attachment when MClm uses an BeliSouth access tandem to terminate a 
call to a third party LEC or another local service provider. BeliSouth shall 
pay MClm a transit rate equal to the 8ellSouth rate referenced above 
when BellSouth uses an MClm switch to terminate a call to a third party 
LEC or another local service provider. 

8. The recurring and non-recurring prices for Unbundled Network Elements 
(UNEs) in Table 1 of this Attachment are appropriate for UNEs on an individual, 
stand-alone basis. When two or more UNEs are combined, these prices may 
lead to duplicate charges. BeliSouth shall provide recurring and non-recurring 
charges that do not include duplicate charges for functions or activities that 
MClm does not need when two or more network elements are combined in a 
single order. MClm and BellSouth shall work together to establish the recurring 

Attachment I - 2 
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MClmetro-BeliSouth Florida Interconnection Agreement 

and non-recurring charges in situations where MClm is ordering multiple network 
elements. Where the parties cannot agree to these charges. either party may 
petition the Florida Public Service Commislsion to settle the disputed charge or 
charges. BellSouth must notify the Commission when a rate is set that excludes 
duplicated charges by filing a report within 30 days of the rate being established. 
This report must specify the elements bein\~ combined and the charges for that 
particular combination. 

g 
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ATTACHMENT III 


NETWORK ELEMENTS 


Section 1. Introduction 

BellSouth shall provide unbundled Network Elements in accordance with this 
Agreement, FCC Rules and Regulations. The price for each Network Element is 
set forth in Attachment I of this Agreement. Except as otherwise set forth in this 
Attachment, MClm may order Network Elements as of the Effective Date. 

Section 2. Unbundled Network Elements 

2.1 BellSouth shall offer Network Elements to MClm on an unbundled 
basis on rates, terms and conditions that are just, reasonable. and non­
discriminatory in accordance with the terms and conditions of this 
Agreement. 

2.2 BellSouth shall permit MClm to connect MClm's facilities or facilities 
provided to MClm by third parties with each of BellSouth's unbundled 
Network Elements at any point designated by MClm that is Technically 
Feasible. 

2.3 MClm may use one or more Network Elements to provide any 
feature, function, capability. or service option that such Network 
Element(s) is capable of providing or any feature, function, capability, or 
service option that is described in the technical references identified 
herein. 

2.3.1 MClm may, at its option, designate any Technically Feasible 
method of access to unbundled elements, including access 
methods currently or previously in use. 

2.4 BellSouth shall offer each Network Element individually and in 
combination with any other Network Element or Network Elements in 
order to permit MClm to provide Telecommunications Services to its 
subscribers. 

2.5 For each Network Element, BellSouth shall provide a demarcation 
point (e.g., at a Digital Signal Cross Connect. Light Guide Cross Connect 
panel or a Main Distribution Frame) and. if necessary. access to such 
demarcation point. which MClm agrees is suitable. However, where 

q 
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BellSouth provides combined Network Elements at MClm's direction. no 
demarcation point shall exist between such contiguous Network Elements. 

2.6 With respect to Network Elements and services in existence as of the 
Effective Date of this Agreement. charges in Attachment I are inclusive 
and no other charges apply, including but not limited to any other 
consideration for connecting any Network Element(s) with other Network 
Element(s). BellSouth and MClm agree to attempt h1 good faith to resolve 
any alleged errors or omissions in Attachment I. 

2.7 This Attachment describes the initial set of Network Elements which 
MClm and BeliSouth have identified as of the effective date of this 
agreement: 

Loop 
Network Interface Device 
Distribution 
Local Switching 

Operator Systems 
Common Transport 
Dedicated Transport 
Signaling Link Transport 
Signaling Transfer Points 
Service Control Points/Databases; and 
AIN capabilUies 
Tandem Switching 
911 
Directory Assistance 
Loop Concentrator/Multiplexer 

2.8 MClm and BellSouth agree that the Network Elements identified in 
this Attachment are not all possible Network Elements. 

2.9 MClm may identify additional or revised Network Elements as 
necessary to provide telecommunications services to its subscribers, to 
improve network or service efficiencies or to accommodate changing 
technologies, subscriber demand. or other requirements. 

MClm will request such Network Elements in accordance with the bona 
fide request process described in Section 24 of Part A. Additionally, if 
BeliSouth provides any Network Element that is not identified in this 
Agreement, to itself, to its own subscribers. to a BellSouth Affiliate or to 
any other entity, BeliSouth shall make available the same Network 
Element to MCfm on terms and conditions no less favorable to MClm than 
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those provided to itself or to any other party, at charges set forth in .­
Attachment I. 

Section 3. Standards for Network Elements 

3.1 Each Network Element shall be furnished at a service level equal to 
or better than the requirements set forth in the technical references 
referenced in 

the following, as well as any performance or other requirements, identified 
herein. In the event Bell Communications Research, Inc. ("Bellcore"), or 
industry standard (e.g., American National Standards Institute ("ANSI"» 
technical reference or a more recent version of such reference sets forth a 
different requirement, MClm may elect, where Technically Feasible, that 
such standard shall apply. 

3.2 If one or more of the requirements set forth in this Agreement with 
respect to BellSouth's obligations to MCI are in conflict, MClm shall elect 
which requirement shall apply. . 

3.3 Each Network Element provided by BellSouth to MClm shall be at 
least equal in the quality of design, performance, features, functions, 
capabilities and other characteristics, including but not limited to levels 
and types of redundant equipment and facilities for power, diversity and 
security, that BellSouth provides to itself, BellSouth's own subscribers, to 
a BeliSouth Affiliate or to any other entity. 

3.3.1 BellSouth shall provide to MClm, upon request, engineering, 
design, performance and other network data sufficient for MClm to 
determine that the requirements of this Section 3 are being met. In 
the event that such data indicates that the requirements of this 
Section 3 are not being met, BellSouth shall, within ten (10) days, 
cure any design, performance or other deficiency, or, if the failure is 
not susceptible to cure within ten (10) days shall commence and 
continue its best efforts to correct such failure as soon as possible, 
and provide new data sufficient for MClm to determine that such 
deficiencies have been cured. 

3.3.2 BellSouth agrees to work cooperatively with MClm to provide 
Network Elements that will meet MClm's needs in providing 
services to its subscribers. 

3.4 Unless otherwise requested by MClm, each Network Element and the 
connections between Network Elements provided by BeliSouth to MClm 
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4.6.6.2.1 Bellcore TR-NWT-000049, "Generic 
Requirements for Outdoor Telephone Network 
Interface Devices," Issued December 1,1994; 

4.6.6.2.2 8ellcc)re TR-NWT-000057, "Functional 
Criteria for Digital Loop Carrier Systems." Issued 
January 2. 1993; 

4.6.6.2.3 Bellcore TR-NWT-000393. "Generic 
ReqlJiremerilts for ISDN Basic Access Digital 
Subscriber Lines"; 

4.6.6.2.4 Bellcore TR-NWT-000253, SONET 
Transport Systems: Common Criteria (A module of 
TSGR, FR-NWT -000440), Issue 2. December 1991 ; 

Section 5 Left Blank Intentionally 

Section 6 Left Blank Intentionally 

Section 7. Local Switching 

7.1 Definition: 

7.1.1 Local Switching is the Network Element that provides the 
functionality required to connect the appropriate lines or trunks 
wired to the Main Distributing Frame (MDF) or Digital Cross 
Connect (DSX) panel to a desired line or trunk. The desired 
connection path for each Call type will vary by subscriber and will 
be specified by MClm as a routing scenario that will be 
implemented in advance as part of or after the purchases of the 
unbundled local switching. Such functionality shall include all of the 
features, functions. and capabilities that the underlying BellSouth 
switch that is providing su~h Local Switching function is capable of 
providing. including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing. recording. call supervision, dial tone, switching, telephone 
number provisioning, announcements, calling features and 
capabilities (including call processing), Centrex, or Centrex-like 
services, Automatic Call Distributor (ACD). Carrier pre-subscription 
(e.g., long distance carrier. intraLATA tOll), Carrier Identification 
Code (CIC) portability capabilities, testing and other operational 
features inherent to the switch and switch software. It also 

12. 
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provides access to transport. signaling (ISDN User Part (lSUP) and 
Transaction Capabilities Application Part (TCAP). and platforms 
such as adjuncts. Public Safety Systems (911). operator services. 
directory services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is included in the Local Switching 
function. Local Switching shall also be capable of routing local. 
intraLA TA. interLA TA, calls to international subscriber's preferred 
carrier, call features (e.g .• call forwarding) and Centrex capabilities. 

7.1.2 Local Switching, including the ability to route to MClm's 
transport facilities, dedicated facilities and systems, shall be 
unbundled from all other unbundled Network Elements, i.e .. 
Operator Systems, Comnnon Transport, and Dedicated Transport. 
BeliSouth shall provide MClm with selective routing via Line Class 
Codes on a first-come, first-served basis. Further, MClm and 
BellSouth shall continue tb work with the appropriate industry 
groups to develop a long term solution for selective routing. 
BeliSouth may reserve for itsedf a reasonable number of line class 
codes. 

7.2. Technical Requirements 

7.2.1 Local Switching shall be equal to or better than the 
requirements for Local Switching set forth in Bellcore's Local 
Switching Systems Genetal Requirements (FR-NWT-000064). 

7.2.1.1 BeliSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

7.2.1.2 Subject to section 7.1.2, above, BellSouth shall 
route calls on a pet line or per screening class basis to (1) 
BellSouth platform$ providing Network Elements or 
additional requirements, (2) MClm designated platforms, or 
(3) third party platforms. 

7.2.1.3 Subject to section 7.1.2, above, BeliSouth shall 
provide recorded announcements as deSignated by MClm 
and call progress tones to alert callers of call progress and 
disposition. If BellSouth cannot provide branded messages 
upon MClm's request, BeliSouth will remove it's own 
branding from all such cilnnouncements. 

7.2.1.4 BeliSouth shall change a subscriber from 
BeliSouth's services to MClm's services without loss of 
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feature functionality. unless expressly agreed otherwis-e by 
MClm. 

7.2.1.5 BellSouth shall perform routine testing (e.g., 
Mechanized loop Tests (MlT) and test calls such as 105, 
107 and 108 type calls) and fault isolation on a schedule 
designated by MClm. 

7.2.1.6 BellSouth shall repair and restore any equipment or 
any other maintainable component that may adversely 
impact MClm's use of unbundled Local SWitching. 

7.2.1.7 BellSouth shall control congestion points such as 
mass calling events, and network routing abnormalities, 
using capabilities such as Automatic Call Gapping. 
Automatic Congestion Control (e.g. choke trunk groups), 
and Network Routing Overflow. Application of such control 
shall be competitively neutral and not favor any user of 
unbundled switching or BellSouth. 

7.2.1.8 BellSouth $hall perform manual call trace as 
designated by MClm and permit subscriber originated call 
trace. 

7.2.1.9 BellSouth shall record all billable events, involving 
usage of the elemeht, and send the appropriate recording 
data to MCIm as outlined in Attachment VIII. 

7.2.1.10 For Local Switching used as 911 Tandems, 
BeliSouth shall allow interconnection from MClm local 
switching elements and BellSouth shall route the calls to the 
appropriate Public Safety Access Point (PSAP). 

7.2.1.11 Where BellSouth provides the following special 
services, it shall provide to MClm: 

7.2.1.11.1 Essential Service Lines; 

7.2.1.11.2 Telephone Service Prioritization; 

7.2.1.11.3 Related services for handicapped; 

7.2.1.11.4 Soft dial tone where required by law. 
Where BellSouth provides soft dial tone, it shall do so 
on a competitively-neutral basis. 

1'1 
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7.2.1.11.5 Any other service required by law or 
regulation. 

7.2.1.12 BellSouth shall provide Switching Service Point 
(SSP) capabilities, and signaling software to interconnect the 
signaling links destined to the Signaling Transfer Point 
Switch (STPs). In the event that Local Switching is provided 
out of a switch without SS7 capability, 'the Tandem shall 
provide this capability ,as discussed in the section on 
Tandem Switching. These capabilities shall adhere to 
Bellcore specifications TCAP (GR-1432-CORE), ISUP (GR­
905-CORE), Call Mamlgement (GR-1429-CORE), Switched 
Fractional DS1 (GR-1357-CORE), Toll Free Service (GR­
1428-CORE), Calling Name (GR-1597-CORE), Line 
Information Database (GR-954-CORE), and Advanced 
Intelligent Networ~ (GR-2863-CORE). 

7.2.1.13 BeliSouth shall provide interfaces to adjuncts 
through industry standard and Bellcore interfaces. These 
adjuncts can incluqe, but are not limited to, Service Node, 
Service Circuit No4e, Voice Mail and Automatic Call 
Distributors. Examples of existing interfaces are ANSI ISDN 
standards Q.931 ahd Q.932. 

7.2.1.14 BellSouth shall provide performance data 
regarding a subscriber line, traffic characteristics or other 
measurable elemel11ts to MClm, upon MClm's request. 

7.2.1.15 BellSouth shall offer all Local Switching features 
that are Technically Feasible and provide feature offerings at 
parity to those provided by BeliSouth to itself or any other 
party. Such feature offerings shall include but are not limited 
to: 

7.2.1.15.1 B$sic and primary rate ISDN; 

7.2.1.15.2 Residential features; 

7.2.1.15.3 Custom Local Area Signaling Services 
(CLASS/LASS): 

7.2.1.15.4 Custom Calling Features 

IS 
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7.2.1.15.5 <centrex (including equivalent 
administrative capabilities, such as subscriber 
accessible reconfiguration and detailed message 
recording): and 

7.2.1.15.6 Advanced intelligent network triggers 
supporting MClm, and BeliSouth service applications, 
in BeliSouth's SCPs. BeliSouth shall offer to MClm 
all AIN triggers currently available to BeliSouth for 
offering AIN-i-based services in accordance with 
applicable Bellcore technical references: 

7.2.1.15.6.1 Off·Hook Immediate; 

7.2.1.15.6.2 Off-Hook Delay; 

7.2.1.15.6.3 Termination Attempt; 

7.2.1.15.6.4 3/6/10; 

7.2.1.15.6.5 Feature Code Dialing; 

7.2.1.15.6.6 Custom Dialing Plan(s) including 
555 services; and 

7.2.1.15.7 When the following triggers are supported 
by BellSouth, BeliSouth shall make said triggers 
available to MClm: 

7.2.1.15.7.1 Private EAMF Trunk: 

7.2.1.15.7.2 Shared Interoffice Trunk (EAMF, 
SS7); 

7.2.1.15.7.3 N11; 

7.2.1.15.7.4 Automatic Route Selection. 

7.2.1.16 Subject to section 7.1.2, above, BeliSouth shall 
assign each MClm subscriber line the class of service 
designated by MClm using line class codes, and shall route 
directory assistance calls from MClm subscribers as directed 
by MClm at MClm's option. This includes each of the 
following ca'II types: 
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7.2.1.16.1 0+/0- calls 

7.2.1.16.2 911 calls 

7.2.1.16.3411/DAcalis 

7.2.1.16.4 Ilnterl..ATA calls specific to PIC or 
regardless of PIC 

7.2.1.16.5 IhtraLATA calls specific to PIC or 
regardless of PIC 

7.2.1.16.6 800/888 calls, prior to database query 

7.1.2.16.7 Call f,orwarding of any type supported on 
the switch, to a line or a trunk 

7.1.2.16.8 Any other customized routing that may be 
supported by the BellSouth switch 

7.2.1.17 Subjecttd section 7.1.2, above, BellSouth shall 
assign each MClm subscriber line the class of services 
designated by MClm using line class codes and shall route 
operator calls from MClm subscribers as directed by MClm 
at MClm's option. For example, BellSouth may translate 0­
and 0+ intra LATA traffic, and route the call through 
appropriate trunks to an MClm Operator Services Position 
System (OSPS). Calls from Local Switching must pass the 
ANI-II digits unchanged. 

7.2.1.18 If an MClm subscriber subscribes to MClm 
provided voice mail and messaging services, BellSouth shall 
redirect incoming calls to the MClm system based upon 
presubscribed service arrangements (e.g., busy, don't 
answer, number of rings). In addition, BellSouth shall 
provide a Standard Message Desk Interface-Enhanced 
(SMDI-E) interface tQ the MCtm system. BellSouth shall 
support the Inter-switch Voice Messaging Service (lVMS) 
capability . 

7.2.1.19 Local Swita,hing shall be offered in accordance with 
the requirements of the following technical references and 
their future releases: 
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7.2.1.19.1 GR-1298-CORE, AIN Switching System 
Generic Requirements: 

7.2.1.19.2 GR-1299-CORE, AIN Switch-Service 
Control Point (SCP)/Adjunct Interface Generic 
Requiremerits: 

7.2.1.19.3 TR-NWT-001284, Alf\j 0.1 SWitching 
System Generic Requirements: . 

7.2.1.19.4 SR-NWT-002247. AIN Release 1 Update. 

7.2.2 Interface Requirements: 

7.2.2.1 BellSouth shall provide the following interfaces to 
loops: 

7.2.2.1.1 S~andard Tip/Ring interface including 
loopstart or groundstart. on-hook signaling (e.g., for 
calling number. calling name and message waiting 
lamp); 

7.2.2.1.2 Coin phone signaling; 

7.2.2.1.3 Basic Rate Interface ISDN adhering to 
ANSI stand~rdsQ.931, 0.932 and appropriate 
Bellcore Tedhnical Requirements; 

7.2.2.1.4 Two-wire analog interface to PBX to include 
reverse batt~ry. E&M. wink start and DID; 

7.2.2.1.5 Four-wire analog interface to PBX to 
include reverse battery. E&M, wink start and DID: 

7.2.2.1.6 Four-wire DS1 interface to PBX or 
subscriber provided equipment (e.g .. computers and 
voice resporise systems); 

7.2.2.1.7 Primary Rate ISDN to PBX adhering to 
ANSI stand~rds Q.931. 0.932 and appropriate 
Bellcore Tedhnical Requirements; 

7.2.2.1.8 Switchled Fractional DS1 with capabilities to 
configure Nxj64 channels (where N =1 to 24); and 
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" 

2.2 Service Order Process Requirements 

2.2.1 OBF Compliance 

2.2.1.1 In accordance with OBF standards, BellSouth and 
MClm shall follow the OBF-developed ordering and 
provisioning process standards. These. processes include 
pre-order service ir\1quiry, pre-order serVice inquiry response. 
firm order. acknowledgment! rejection, firm order 
confirmation, dela~ notification, and completion notification. 
BeliSouth agrees tlb work cooperatively to implement future 
OBF -developed pr¢>cesses related to ordering and 
provisioning. 

2.2.2 Service Migrations and New Subscriber Additions 

2.2.2.1 For resale services, BellSouth shall not require a 
disconnect order from a subscriber. another local service 
provider. or any other entity, to process an MClm order to 
establish MClm Lo¢al Service and/or migrate a subscriber to 
MClm local service, 

2.2.2.2 BellSouth $hall not intentionally or unnecessarily 
disconnect any subscriber service or existing features at 
any time during the!migration of a Resale subscriber to 
MClm service. unless disconnection is required by an MClm 
order changing the service type. 

2.2.2.3 For service$ MClm will provide through unbundled 
Network Elements, BellSouth shall, upon receipt of a 
BellSouth Blanket ~genGy Agreement Letter for Local 
Service Provider provided in the Ordering Guidelines, 
recognize MClm as Ian agent for the subscriber in requesting 
the migration of sef¥ices provided by another BeliSouth or 
another CLEC. In addition, BellSouth shall not disconnect 
any BeliSouth servi~es provided to the BellSouth subscriber 
until MClm notifies BellSouth that MClm's unbundled 
elements are install~d and operational, except where 
existing BellSouth facilities are being reused. 

2.2.2.4 Unless othetwise directed by MClm, when MClm 
orders resale services or Network Elements, where 
applicable. all trunk Qr telephone numbers currently 
associated with exis~jng services shall be retained without 
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loss of feature capability and without loss of associated 
ancillary services,exc~~pt those excluded from resale. partial 
migration of lines or services affected by the MClm order 
which require common blocks of equipment or facilities (e.g. 
MUL TISERV. Hunting, DID), and BellSouth Handicap 
Exemptions shall f;>e retained. BellSouth shall not 
intentionally or unlilecessarily interrupt feature capability 
including. but not lImited to, Directory Assistance and 
911/E911 capability. 

2.2.2.5 For subscriber conversions requiring coordinated 
cut·over activities, ion a per order basis, BellSouth and MClm 
will agree on a scHeduled conversion time. 

2.2.2.5.1 BellSouth will coordinate activities of all 
BellSouth Work groups involved. 

2.2.2.5.2 Bl9l1South will notify MClm when conversion 
is complete. 

2.2.2.5.3 BellSouth will use its best efforts to 
minimize subscriber interruptions during conversions. 

2.2.3 Intercept Treatmen~ and Transfer of Service Announcements 

2.2.3.1 BellSouth ~hall provide unbranded intercept 
treatment and transfer of service announcements to MClm's 
subscribers on the isame interval and basis as BeliSouth 
provides to its own' subscribers for resale and when 
BellSouth is providing the unbundled switch for MClm. 
When MClm suppUes its own unbundled switch, MClm will 
determine the service announcement interval. 

2.2.4 Desired Due Date (bOO) 

2.2.4.1 MClm shall specify on each order the Desired Due 
Date (DOD). BellSQuth shall not complete the order prior to 
DOD unless early t~.Jrn·up is needed for testing purposes. 
BeliSouth will provide services on the DOD, or on the 
earliest available in~tallation date thereafter. BellSouth will 
notify MClm if the DOD cannot be met. 

2.2.4.2 If the DOD falls after the standard order completion 
interval provided by BeliSouth, then BellSouth, where 
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facilities are available, shall complete the order on the .. 
Desired Due Date. 

2.2.4.3 BellSouth ~hal\ supply MClm with due date intervals 
to be used by MClm personnel to determine service 
installation dates. 

2.2.4.4 Subsequent to an initial order submission, MClm 
may require a new/{evised due date that is earlier than the 
original due date requested. BeliSouth will make best effort 
to meet MClm's reqluested due date, and applicable 
expedite charges s~t forth in Attachment I will apply. 

2.2.4.5 Any speciall or preferred scheduling options 
available, internally lor externally to BellSouth. for ordering 
and provisioning setvices shall also be available to MClm. 

2.2.5 Subscriber Premises Inspections and Installations ­

2.2.5.1 MClm shalliperflorm or contract for all needs 
assessments, including equipment and installation 
requirements, at the subscriber premises on the 
subscriber's side of ~he demarcation point. 

2.2.5.2 BellSouth sl[lall provide MClm with the ability to 
schedule subscriberi premises installations. 

2.2.5.3 In accordanpe with BeliSouth's procedures and on 
parity with provision !of such services to BellSouth's 
customers. BeliSouth shall provide extended demarcation 
beyond the NID, at ry,Clm's request, using intrabuilding riser 
and lateral beyond the NID. 

2.2.6 Firm Order Confirmation (FOC) 

2.2.6.1 BellSouth st)all provide to MClm, via an electronic 
interface, a Firm Or~er Confirmation (FOC) for each MClm 
order provided elect~onica"y. The FOC shall contain on a 
per line and/or trunk Ibasis, where applicable, an 
enumeration of MClril's ordered unbundled Network 
Elements (and the specific BellSouth naming convention 
applied to that elem~nt or combination), features, functions, 
resale services. optidns, phYSical interconnection, quantity. 
and BeliSouth Committed Due Date for order completion. 
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2.2.6.2 For a rev,sed FOC, BellSouth shall provide order 
detail on a per lin~ or per trunk level as well as the order 
detail from the pripr FOC. BeliSouth shall submit, where 
applicable, to MClm a complete revised list of features, 
functions and serVices ordered. 

2.2.6.3 BeliSouth shall provide to MClm the date that 
service is initiated. 

2.2.7 Order Rejections 

2.2.7.1 BeliSouthi shall review MClm local service requests 
and notify MClm Qf all known reasons for which the order 
was rejected. BellSouth shall not reject any orders due to an 
unavailable Desired Due Date. In that instance, BeliSouth 
will process the order assigning the best available due date. 
The assigned due! date will be returned to MClm as the 
FOC. 

2.2.7.2 Left blankl intentionally 

2.2.7.3 Left blank'intentionally 

2.2.8 Service Order Cha,nges 

2.2.8.1 If an insta~lation requires deviation for the Service 
Order in any manr)er, or if a MClm customer requests a 
service change at ~he time of installation, BeliSouth will call 
MClm in advance of performing the installation for 
authorization. Bel~South will provide MClm at that time an 
estimate of additio~allabor hours and/or materials required 
for that installation, Afl:er installation is completed, BeliSouth 
will immediately inform MClm of actual labor hours and 
materials used. 

2.2.8.1.1 If:work performed in connection with a 
service ord~r is partially completed, notification which 
identifies the work that was done and work remaining 
to complete, will be provided at the same level 
BellSouth ptovides to itself. 

2.2.8.2 Where Be/lSouth provides installation and the MClm 
Customer requests a service change at the time of 
installation: BellSquth shall immediately notify MClm at the 
telephone number on the service order of that request. The 
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BeliSouth technici$n should notify MClm in the presence of 
the MClm Custom~r so that MClm can negotiate authority to 
install the requested service directly with that customer and 
the technician and. revise appropriate ordering documents as 
necessary. 

2.2.9 Jeopardy Situation$ 

2.2.9.1 BeliSouth $hall provide to MCIri"l notification of any 
jeopardy situations prior to the Committed Due Date, missed 
appointments and any other delay or problem in completing 
work specified on MClm's service order as detailed on the 
FOC. 

2.2.10 Cooperative Testittg 

2.2.10.1 Network testing 

2.2.10.1.1 BellSouth shall perform a/l pre-service 
testing prior Ito the completion of the order, including 
testing on lopal service facilities and switch 
translations, including, but not limited to, verification 
of features, functions, and services ordered by MClm. 

2.2.10.1.2 Within 24-hrs of MClm's request for 
scheduled c~operative testing, BeliSouth shall 
perform said! testing with MClm (including trouble 
shooting to isolate any problems) to test Network 
Elements purchased by MClm in order to identify any 
problems. 

2.2.10.2 Systems ~nd Process Testing 

2.2.10.2.1 L~C shall cooperate with MClm upon 
request to te~t ail operational interfaces and 
processes a~d thereby ensure that they are in place 
and functionihg properly and efficiently. 

2.2.11 Service Suspensions/Restorations 

2.2.11.1 Upon MCltn's request through a Suspend/Restore 
Order, BeliSouth sh~1I slJspend or restore the functionality of 
any Network Eleme~t. feature, function, or resale service. 
BeliSouth shall use Its best efforts to provide restoration 
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priority on a per njatwork element or combination basis'in a 
manner that conforms with MClm requested priorities. 

2.2.12 Disconnects 

2.2.12.1 BeliSouth shall provide to MClm daily information 
notifying MClm oflany services disconnected from MClm, 
other than discon~ections initiated by MClm, in a mutually 
agreed upon format. 

2.2.13 Order Completiorll Notification 

2.2.13.1 Upon completion of a service orders associated 
with Local Servic~ Requests (LSRs) in its system(s), 
BeliSouth shall submit to MClm an order completion 
notifications. Suc~ notifications shall provide the Purchase 
Order Numbers p~ovided by MClm when submitting the 
requests and the I;.ocal Service Request Numbers assigned 
by BeliSouth. 

2.2.14 Ful'fillment Proce$s 

2.2.14.1 MClm sHall conduct all activities associated with 
the account fulfillment process, for example welcome 
packages and calling cards, for all MClm subscribers. 

2.2. 15 Specific Unbundling Requirements 

2.2.15.1 MClm m1lY order and BeliSouth shall provision 
unbundled Network Elements either individually or in any 
combination on a ~ingle order. Network Elements ordered 
as combined shall ibe provisioned as combined by BellSouth 
unless MClm spedifies that the Network Elements ordered in 
combination be provisioned separately. Orders of combined 
Network Elements! shall be subject to provisions of section 
2.3 of Attachment III. 

2.2.15.2 Prior to ~roviding service in a specific geographic 
area or when MClm requires a change of network 
configuration. MCI~ m.ay elect to place an order with 
BeliSouth requiring BellSouth to prepare Network Elements 
and switch translafions in advance of orders for additional 
network elements from MClm. 

2li 
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2.2.15.3 When MClm orders Network Elements or 
Combinations that ~re currently interconnected and 
functional, Network [Elernents and Combinations shall 
remain connected ~nd functional without any disconnection 
or disruption of funqtionality. This shall be known as 
Contiguous Networ~ Interconnection of Network Elements. 

2.2.15.4 Order conibina:tions of Contiguous Network 
Elements shall be a~ailable to be ordered (i) on a case-by­
case basis for thos~ Network Elements that are subscriber­
specific; or (ii) on a ~oml11on-use basis for those Network 
Elements that are shared by multiple subscribers. 

2.2.15.5 Network E'ements shall be identified and ordered 
by MClm so that th~y can be provisioned together. MC/m 
may specify the fun¢tionality of a combination without the 
need to specify the configuration of the individual Network 
Elements needed tq provide that functionality. 

2.2.15.6 When ordEtring a Combination, MClm shall have 
the option of orderinb all features, functions and capabilities 
of each Network Element. 

2.2.15.7 When MCIf" orders Network Elements, BellSouth 
shall provision at patity with services provided to BellSouth 
subscribers all features, functions, and capabilities of the 
Network Elements w;hjch include, but are not limited to: 

2.2.15.7.1 THe basic switching function of connecting 
lines to lines, lines to trunks, trunks to lines, and 
trunks to trunks, as well as the same basic 
capabilities made available to BeliSouth's 

I 

subscribers, s~ch as telephone number, white page 
listing, and dial tone; and 

2.2.15.7.2 Alliother features that the switch is 
equipped to p~ovide, including, but not limited to, 
custom callingl, custom local area signaling service 
features, and MULTISERV, as well as any 
Technically F~asible customized routing functions 
provided by the switch. 

2.2.15.8 When MClntJ orders Network Elements, BellSouth 
shall provide technical assistance to ensure compatibility 
between elements. 
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2.2.15.9 Each or~er for Network Elements will contain 
administration, bill. contact, and subscriber information, as 
defined by the OBF. 

2.3 Systems Interfaces and Inf9rmation Exchanges 

2.3.0 BeliSouth shall provide real-time and interactive access via 
electronic interfaces as dletailed in this Agreement to perform pre­
service ordering, service :trouble reporting, service order processing 
and provisioning, custom\er w;age data transfer and local account 
maintenance. If any of t~e processes require additional 
capabilities, BeliSouth s~all develop the additional capabilities by 
January 1, 1997. If Bell$outh cannot meet that deadline, BeliSouth 
shall file a report with thelCommission that outlines why it cannot 
meet the deadline, the d~te by which such system will be 
implemented, and a desgriPtic)n of the system or process which will 
be used in the interim. B~IISouth and MClm shall also establish a 
joint implementation teani1 to assure the implementation of the real­
time and interactive inte~acen. These electronic interfaces shall 
conform to industry stan~ards where such standards exist or are 
developed. . 

2.3.1 General Requirem.nts 

2.3.1.1 For pre-or~ering and provisioning, the parties agree 
to implement the ~ellSouth approved and implemented EBI 
standard for LocallService Requests (LSR") within twelve 
(12) months of thel implementation of the EBI interface for 
Access Service R~quest provisioning. MClm further agrees 
to accept on an interim basis, until such time as EBI is 
implemented for L$R. the interfaces approved by BeliSouth. 
These interim solulions described below address the Pre­
ordering, Ordering land Provisioning interfaces. 

2.3.1.1.1 U~til such standards are completed, 
BeliSouth aljld MClm agree to use an interim order 
format and irterface which will be defined by 
BellSouth a~d implementation negotiated between 
the Parties no later than sixty (60) days after the 
Effective Da~e of this Agreement. 

2.3.1.2 BellSouth i"terfaces shall provide MClm with the 
same process and ~ystl:!m capabilities for both Residence 
and Business ordering and provisioning. MClm shall not be 
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required to develoPI distinct processes or interfaces byc1ass 
of service. 

2.3.1.3 BeliSouth ~nd MClm shall agree on and implement 
interim solutions for each interface within thirty (30) days 
after the Effective qate of this Agreement, unless otherwise 
specified in Exhibit A of this Attachment. The interim 
interface{s) shall, a~ a minimum, provide MClm the same 
functionality and le~el of service as is cu<rrently provided by 
the electronic interf$ces used by BellSouth for its own 
systems, users, or subscribers. 

2.3.1.4 Interim inteffaces or processes may be modified, if 
so agreed by MClm,and BellSouth. during the interim peri~d. 

2.3.1.5 Until the el,ctronic interface is available, BeliSouth 
agrees that the Loc$1 Carrier Service Center (LCSC) or 
similar function will ~ccept MClm orders. Orders will be 
transmitted to the U(;SC via an interface or method agreed 
upon by MClm and ~eIlSouth. 

2.3.1.6 BellSouth shall provide to MClm a list of all CLASS 
and Custom feature$ and functions within ten (10) days of 
the Effective Date of this Agreement and shall provide 
updates to such list at the time new features and functions 
become available. 

2.3.2 Ordering and Provisibning for Resale Services 

2.3.2.1 BellSouth sHall make available to MClm a list of all 
intraLATA and interLjATA carriers available for subscriber 
selection on a central office level. 

2.3.2.2 Left blank intentionally. 

2.3.2.3 BellSouth shall provide MClm with customer service 
records, including wi~hout limitation Customer Proprietary 
Network Information (CPNI), except such information as 
BeliSouth is not authprized to release either by the customer 
or pursuant to applicable law, rule or regulation. 

2.3.2.3.1 Bell$outl1 shall provide to MClm, on a 
restricted basi, which will appropriately safeguard 
subscribers' p~ivacy. a real-time, electronic interface 
to BeliSouth's Subscriber information systems which 
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3.4. 1. 3 Complet~ness: There shall be no more than 20 
omissions per one: (1) million records. 

3.4.2 If MClm requests, In writing, a higher level of performance 
than BellSouth provides ~o its own subscribers, BeliSouth shall 
inform MClm, in writing, of the amount MClm's desired 
performance level excee~s that which BellSouth provides to its 
subscribers as well as a rleasonable estimate of what it would cost 
BeliSouth to meet, meaSlllre, and report these standards. If MClm 
then communicates, in w~iting, to BellSouth that it desires such 
higher levels of performafilce, MClm shall pay BellSouth for the 
costs incurred in providing such higher level of service. Moreover. 
MClm shall pay all mechanisms necessary to capture and report 
data. required to measur~, report or track any performance 
measurement that BellSo~th does not, as of the Effective Date, 
measure, report or track for itself or its own subscribers. In the 
event such system is not pevE!IOped exclusively for MClm, but 
rather is developed for us~ with other CLECs, as well as MClm, 
BellSouth shall allocate tq MClm, on a competitively neutral basis, 
MClm's share of the costs associated with such system. 

Section 4 Provision Of Subscriber Usage Data 

This Section 4 sets forth the terms and ;conditions for BellSouth's provision of 
Recorded Usage Data (as defined in this Attachment VIII) to MClm and for 
information exchange regarding long distance billing. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 BellSouth ~hall comply with BellSouth EMR industry 
standards in delivering customer usage data to MClm. 

4.1.1.2 BellSouth ~hall provide MClm with Recorded Usage 
Data in accordance, with provisions of Section 4 of this 
document. 

4.1.1 .3 BellSouth ~hall provide MC 1m with copies of detail 
usage on MClm accounts. However, following execution of 

I 

this Agreement, Mql. may submit and BeliSouth will accept 
a PON for atime a~d cost estimate for development by 
BellSouth of the capability to provide copies of other detail 
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usage records for pompleted calls originating from lines 
purchased by MClim fair resale. Recorded Usage Data 
includes, but is not limited to, the following categories of 
information: 

Completed Calls 
Use of CLASS/LASS/Custom Features (under 
circumstances wh~re BellSouth records activations for its 
own end user billing).' 
Calls To Informati1n Providers Reached Via BellSouth 
Facilities And CO~lract!ed By BellSouth 
Calls To Directory Assistance Where BellSouth Provides 
Such Service To ~'n MClm Subscriber 
Calls Completed ia BeliSouth-Provided Operator Services 
Where BellSouth . rovides Such Service To MClm's Local 
Service Subscriber and usage is billable to an MClm 
account. For BeliSputh-Provided MULTISERV Service. 
Station Level Detail Records Shall Include Complete Call 

I 

Detail And Compl~te Timing Information where Technically 
Feasible. I 

4.1.1.4 Retention "f Records: BellSouth shall maintain a 
machine readable ac~:-up copy of the message detail 
provided to MClmor a minimum of forty-five (45) calendar 
days. BeliSouth s~all provide any data back-up to MClm 
upon the request qt MClm within the record retention interval 
and at the rates se~ forth in Attachment I. 

4.1.1.5 BellSouth ~hall provide to MClm Recorded Usage 
Data for MClm subscribers. BeliSouth shall not submit other 
carrier local usage Idata, as part of the MClm Recorded 
Usage Data. . 

4.1.1.6 BellSouth ,hall bill to MClm any recurring or non­
recurring charges appropriate based on the Local Service 
Requests submitted to the BeliSouth by MCIm. BellSouth 

4.1.1.7 MClm shall negotiate with Information Service 
Providers (e.g. 976 i and N11 service calls) for provision of 
such services to M¢lm's end-users, including the billing of 
such services to its lend-users. 

4.1.1.8 BeliSouth ~hall provide Recorded Usage Data to 
MClm billing locations as designated by MClm, segregated 
no lower than NXX level. 
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4.1.1.9 BellSouth! sha,lI establish a Local Carrier Service 
Center (LCSC) or ~imilar function to serve as MClm's single 
point of contact to respond to MClm call usage. data error. 
and record transmi$sion inquiries. 

4.1.1.10 BellSouth Ishall provide MClm with a single point of 
contact, Remote Id~:mtjfiers (IDs). and assistance in 
resolving usage data volume fluctuations for each sending 
location. 

4.1.1.11 MClm sh~1I provide a single point of contact 
responsible for rec~iving usage transmitted by BellSouth 
and receiving usage tapes from a courier service in the 
event of a facility 04tage. 

4.1.1.12 BellSouth 'shall bill and MClm shall pay the 
charges for Record~d Usage Data. Billing and payment shall 
be in accordance with the applicable terms and conditions 
set forth in this Agr~ement. 

4.1.1.13 Without w~iver of. and in addition to the Audit and 
Examination rights ir the Section 22 (Audits and 
Examinations of Pan A) of this Agreement, upon reasonable 
notice and at reasorjlable times MClm or its authorized 
representatives may examine BeliSouth's documents, 
systems. records a~d procedures which relate to the 
recording and transf!issiion of the Usage data to MClm 
under this Attachm~nt. 

4.1.2 Charges 

4.1.2.1 BellSouth s~all charge fees as delineated in 
Attachment I. . 

4.1.2.2 No charges 
: 

[shall be assessed for incomplete call 
attempts. nor will attempts be delivered to MClm for calls 
which originate from Ilines purchased by MCIm for resale. 

4.1.3 Central Clearinghou~e & Settlement 

4.1.3.1 In connection with CMOS hosting functions, 
BeliSouth shall comgly with Clearinghouse and 
IncollectlOutcollect procedures in accordance with CMOS 
standards. 
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4.1.3.2 BeliSouth shall settle with MClm for both intra-region 
and inter-region bill'ng e~xchanges of calling card, bill-to-third 
party, and collect c,lIs in accordance with the prevailing 
CMDS standards. 

4.1.4 Lost Data 

4.1.4.1 Loss of Recorded Usage Data - In the event MClm 
Recorded Usage DFlta is determined to have been lost, 
damaged or destroyed ~as a result of an error or omission by 
BellSouth in its per1lorm;ance of the recording function , upon 
MClm's request, B~·IISouth shall attempt to recover the 
Recorded Usage 0 ta at no charge to MClm. In the event 
the data cannot be recovered by BellSouth, BeliSouth and 
MClm shall mutualiV agree upon a credit amount based 
upon an estimate 0' the affected messages and associated 
revenue, reduced by a mutually agreed upon estimate of 
associated Recording Service charges. based upon the 

I 

method described below. This method shall be applied on a 
consistent basis, subject to modifications agreed to by 
BeliSouth and MClrin. This estimate shall be used to adjust 
amounts MClm ow is BeliSouth for services BeliSouth 
provides in conjunc ion with the provision of Recorded 
Usage Data, and B IISouth's liability for lost, damaged or 
destroyed Recorde Usage Data shall be limited to the 
application of the cfedit described in this section. 

4.1.4.2 The lost re~enue per day will be based upon the 
daily average of revenues for the corresponding days of the 
week (e.g. four Mo~day:s) in the most recent month for which 
MClm supplied dat. to BeliSouth before the day of loss, 
except: . 

4.1.4.2.1 If t~e IClss occurs on a weekday which is a 
holiday (exc~pt Mother's Day or Christmas). 
BeliSouth will use the daily average of revenues from 
the four Sun~ays of the most recent month for which 
MClm supplied d,ata to BeliSouth before the day of 
loss; . 

4.1.4.2.2 If~·e loss occurs on Mother's Day or 
Christmas, B IISouth will use the daily average of 
revenue fro . that day in the preceding year (if 
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available frpm the data supplied by MClm to 
BeliSouth before the day of loss); and 

4.1.4.2.3 I~ the loss occurs on a day not a holiday but 
one (or more) of the days lost is a holiday, BellSouth 
will use adqitior:lal corresponding days from the next 
most recen~ month for which MClm supplied data to 
BeliSouth before the day of loss. 

4.1.5 Testing, Changes ~nd Controls 

' 4.1.5.1 The Recorded Usage Data, EMR format, content 
and transmission trocess shall be tested in a manner 
mutually agreed u on by BeliSouth and MClm. 

4.1.5.2 Interface Testing: The purpose of this test is to 
ensure that the usage records can be sent by BellSouth to 
MClm and can be 'accepted and processed by MClm. 
BellSouth shall prq,vidE~ a test file to MClm's designated 
Regional Processihg Center (RPC) in the format that shall 
be used for live day-to-day processing. The file shall contain 
that production data which MClm and BellSouth agree upon. 
MClm shall review the file and verify that it conforms to 
agreed upon EMRi standards. MClm shall notify BeliSouth in 
writing whether th~ format is acceptable. MClm shall also 
provide BellSouth with the agreed-upon control reports as 
part of this test. 

4.1.5.3 Operation~1 Test: The purpose of this test is to 
ensure that volum,s of usage in consecutive sequence can 
be extracted. distriputed. and processed by BellSouth and 
MClm. ' 

4.1.5.4 For testin~ purposes BeliSouth shall provide MClm 
with BellSouth rec9rded. unrated usage for a minimum of 
five (5) consecutivElt days. MClm shall provide BellSouth with 
the message validCjltion reports associated with test usage. 

4.1.5.5 Test File: Test data should be transported via NOM 
whenever possible~ In the event that courier service must be 
used to transport t~st media, the physical tape 
characteristics to b~ used are described in this Agreement. 

4.1.5.6 Periodic R~view: Control procedures for all usage 
transferred betweeh BellSouth and MClm shall require 
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periodic review. T~is rE~view may be included as part of an 
annual audit of Be,ISouth by MClm or as part of the normal 
production interfaqe management function. Breakdowns 
which impact the ~ow of usage between BellSouth and 
MClm must be identified and jointly resolved as they occur. 
The resolution ma¥ include changes to control procedures, 
as similar problems would be avoided in the future. Any 
changes to controlLProcedures would need to be mutually 
agreed upon by M~lm and BellSouth .. 

4.1.5.7 BeliSouth Software Changes: 

4.1.5.7.1 When BeliSouth plans to introduce any 
software ch~mges which impact the format or content 
structure of the usage data feed to MClm, designated 
BellSouth pEj!rsonnel shall notify MClm no less than 
one hundred twe!nty (120) calendar days before such 
changes ar~ implemented. 

4.1.5.7.2 B~IISouth shall communicate the projected 
changes to the single point of contact in MClm so 
that potentiail impacts on MClm processing can be 
determined. • 

4.1.5.7.3 M<Clm personnel shall review the impact of 
the change qn the entire control structure and the 
Post ConverSion Test Plan, herein. MClm shall 

I 

negotiate any perceived problems with BellSouth and 
shall arrange to have the data tested utilizing the 

I 

modified so~are. 

I 

4.1.5.7.4 If i~ is necessary for Bel/South to request 
changes in t~e schedule, content or format of usage 
data transmi~ed to MClm, BeliSouth shall notify 
MClm. BellSputh and MClm agree to comply with 
changes in E!\'1R standard as they from time to time 
occur. 

4.1.5.8 MClm Requ~sted Changes: 

4.1.5.8.1 Mdlm may request changes in the 
schedule, c01tent, format of the usage data 
transmitted frcDm BellSouth. as deemed necessary by 
MClm within the constraints of EMR industry standard 
requirements,' 
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4.1.5.8.2 When the negotiated changes are to be 
implemented. MClm and/or BellSouth shall arrange 
for testing $f the modified data in a mutually agreed 
Post Conversion Test Plan designed to encompass 
all types oflchanges to the usage data transferred by 
BeliSouth to MClm and the methods of transmission 
for that dat •. 

4.1.5.9 BeliSouth!System Change Description: 

4.1.5.9.1 Fpr a BeliSouth change to the Recorded 
Usage Dat~ I BellSouth shall provide MClm with an 
overall des~ription of the change, stating the objective 
and a brief j3xplanation of the reasons for the change. 

, 
i 

4.1.5.9.2 Quring the initial negotiations regarding the 
change. B~eSouth shall provide a list of the specific 
records an lor systems impacted by the change to 
designated Clm personnel. 

I 

4.1.5.9.3 Bj3I1South shall also provide MClm a 
detailed de~cription of the changes to be 
implementep. It shall include sufficient detail for 
designated ~Clm personnel to analyze and estimate 
the effects qf the changes and to design tests to 
verify the aqcuracy of the implementation. 

4.1.5.10 Change ~egotiations: 

4.1.5.1 0.1 ~Clm shall be notified in writing of all 
proposed netgotiations initiated by Bel/South. In turn, 
MClm shal/ Motify BeliSouth in writing of proposed 
change negf.tiations initiated by MClm. These written 
notifications ,will be directed to the single point of 
contact for t~e respective companies. 

4.1.5.1 0.2. ~fter formal notification of planned 
changes, w~ether originated by BeliSouth or MClm. 
designated ~Clm personnel shall schedule 
negotiation meetings as required with designated 
BeliSouth p~rsonnel. The first meeting should 
produce the pverall change description (if not 
previously furnished) and the list of records and/or 
systems affected. 
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4.1.5.10.3 Ih subsequent meetings, BellSouth shall 
provide the ~etailed description of changes to be 
implemente~. After reviewing the described changes, 
designated MClm personnel shall negotiate a detailed 
test procedU,re with BeliSouth. 

"4.1.5.11 Changes ~o controls: 

MClm may request! changes to the control structure. 

BellSouth Request~d control changes will be negotiated. 


4.1.5.12 Verification Of Changes 

4.1.5.12.1 $ased on the detailed description of 
changes furnished by BellSouth, MClm and BellSouth 
personnel s~all: 

Determine the type of change(s) to be implemented. 

Develop a c~mprehensive test plan. 

Negotiate sqheduling and transfer of modified data 

with BeliSouth. 

Confirm thatltest data is verified and acceptable by 

both BellSoyth and MClm. 


4.1.5.13 Introductiqm of Changes: 

4.1.5.13.1 When all the testing requirements have 
been met anp thE~ results reviewed and accepted, 
designated ~Clm and BeliSouth personnel shall: 

Negotiate ani implementation schedule. 

Verify the exIstence of a contingency plan with the 

appropriate ty1Clm personnel. 

Arrange for ~r.e fClllow-up review of changes with 

appropriate rrClm personnel. 

Arrange for ~ppropriate changes in control program, if 

applicable. . 


i 

4.2 Information Exchange and In~erfaces 

4.2.1 Core Billing Informa~ion 

4.2.1.1 Recorded ysage Data all intraLATA toll and local 
usage. Bel/South s~all provide MClm with unrated EMR 
records associated with all billable intraLATA toll and local 
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usage which theyl record on lines purchased by MCln, for 
resale. Any billable Category. Group and/or Record types 
approved in the f~ture for BellSouth shall be included if they 
fall within the defipition of local service resale. MClmshall be 
given notification ~hirty (30) days prior to implementation of a 
new type. categol!Y and / or record. 

4.2.1.2 BeliSouth shall provide rated f;MR records only 
when explicit con$ent for sending such records has been 
obtained from Mdlm. The following records shall be rated 
by BellSouth: 

Category 01 Operator handled. person to person. collect calls, 
bill to third number, SSP record query 

Category 03 Cr~dit & adjustments 
Category 41 Subscriber credit 

4.2.1.3 All messabes billable to an MClm account will 
BellSouth be tran,mitted to MClm. BeliSouth recorded 
usage billable to ~Clrn Subscribers. 

4.2.1.4 Data Delivery Schedules: Data shall be delivered to 
MClm by BellSouth daily (Monday through Friday) unless 
otherwise negotiated. MClm and/or BellSouth Data Center 
holidays are exclu~ed. BellSouth and MClm shall exchange 
schedules of desi~nated Data Center holidays. 

4.2.2 Supporting Billing Information 

4.2.2.1 Returned ~ong Distance Messages and Invoices 

4.2.2.1.1 EiC shall return message records or 
invoices to MCI for messages or invoices which 
cannot be ~illed to a BellSouth end user because 
BeliSouth n~' longer serves the end user for the 
associated essages or invoices as a result of the 
end user te!ephone number being served by another 
LEC/CLEC.I BeliSouth will return IC messages as 
misdirected Iif BeliSouth no longer serves the end 
user. 

, 

4.2.2.1.2 M~ssage records or invoices shall be 
ret~rned as Ipart of the established unbillable process. 
Returned messages or invoices shall be in industry-
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standard E~R format using the OBF-agreed return 
code 50, unlless otherwise negotiated with MCI. 

4.2.2.1.3 A~ditional return codes to be used for 
return desigrations are as follows: 

1 

81 - Rated record is received and indicator 19 is set 
1 

to a value pf other than 1 or 3 f~>r a CIC of zeroes. 
82 - Message is determined to be interLA TA, and 

interLA TA iis not determined to be applicable. 
83 - field is ~esignated as numeric field contains non­

numeric v,,'ues. 
84 - message is terminating to number that has a 

NPA 900 . 

4.2.2.1.4 TMe above message and/or invoice returns 
shall contain the Operating Company Number (OCN). 
or another iqentifying number or code as may 
become a fu~ure industry standard, of the LEC 
serving the ,. nd user through resale or portability at 
the time the . nvoice or message is returned. 

4.2.2.1.5 Fdllowing are the record types and 
positions wh~re the OCN should be populated. The 
error or returh code should continue to appear in the 
standard po~ition.. . 

01-XX-XX reford: positions 168-171 
01-51-21 record: positions 125-128 
01-51-24 recprd: positions 187-190 
41-XX-XX record (detail): positions 168-171 
41-50-XX reqord (summary): positions 154-157 
42-50-XX record (summary): positions 154-157 

\ 
1 

4.2.2.2 Interim NUmber Portability. BeliSouth shall provide 
MClm call detail recprds identifying each IXC which are 
sufficient to allow MClm to render bills to IXCs for calls !XCs 
place to ported num~ers in the BellSouth network which the 
BeliSouth forwards ~ MC/m for termination. 

MClm shall become ~he Customer of Record for the original 
BeliSouth's telephon. number(s}, subject to the CALNP 
arrangements. BellSputh shall provide to MClm the 
Electronic Message Records ("EMR") for all calls in a daily 
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electronic Network IDate:! Mover ("NOM") feed or magnetic 
tape, as specified by MClm, for MClm customers. 

4.2.3 Product/Service S~ecific 

4.2.3.2 BellSouthlshall provide a Specialized Service I 
Service Provider ~harge record to support the Special 
Features Star Services if these features are part of 
BellSouth's offerin~. .. 

4.2.4 -Emergency Inform~tion 
! 

4.2.4.2 MClm sh~1I arrange transport facilities per BellSouth 
I 

tariffed services. ipellSouth shall transmit via NDM 
whenever possibl~. In the event usage transfer cannot be 
accommodated b~ NDM because of extended (one (1) 
business day or lorger) facility outages, BellSouth shall 
contract for a courier service to transport the data via tape. 
The data tape will ~e transported via courier service and 
costs for delivery ~ill be borne by the company responsible 
for the outage. I 

4.2.4.3 BellSouth bhau comply with the following standards 
when emergency data is transported to MCI on tape or 
cartridge via a courier. The data shall be in fixed or variable 
block format as speCified by MCI and: 

Tape: 9-tra¢k, 6:250 (or 1600) BPI (Bytes per inch) 

Cartridge: 38,OqO BPI (Bytes per inch) 

LRECL: 2.474 Bytes 

Parity: Odd 
I 
Character Set: Extended Binary Coded Decimal I 

Interchange Code (EBCDIC) 
External labels: E,tchange Carrier Name, Dataset Name 
(DSN) and volume !serial number 
Internal labels: IB~ Indlustry as labels shall be used. They 
consist of a single yolume label and two sets of header and 
trailer labels. . 

4.2.5 Rejected Recorded !Usage Data 
i 

4.2.5.1 If MClm shbuld encounter significant volumes of 
errored messages ~hat prevent processing by MClm within 
its systems, BellSo~th will work with MClm to jOintly 
determine the sour¢e and appropriate error resolution. 
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4.2.5.2 BellSouth Imust return EMR/EMI records to IXCs 
I 

with the OBF stan~ard message reject code which indicates 
that BellSouth no ~onger serves the end user and which 
includes the OCNJLocal Service Provider 10 of the new 
LEC/Reseller servIng tlhe end user. 

4.2.5.3 Rejected rressages or invoice~ shall be returned to 
MClm in accordanbe with procedures and timeframes 
already establishe~ between BeliSouth and MClm. 

4.2.6 Interfaces 
i 

4.2.6.1 BeliSouth ~hall transmit formatted Recorded Usage 
I 

Data to MClm via NOM as designated by MClm. 
I 

4.2.6.2 MClm shall notify BeliSouth of resend requirements 
if a pack or entire ~ataset must be replaced due to pack 
rejection, damage In transit, dataset name failure, etc. 

, 

4.2.6.3 Critical edit failure on the Pack Header or Pack 
Trailer records sha,1 result in pack rejection (e.g., detail 
record count not equal to grand total included in the pack 
trailer). Notification of pack rejection shall be made by MCIm 
within one (1) busi~ess day of processing. Rejected packs 
shall be corrected ~y BeliSouth and retransmitted to MClm 
within twenty-four (124) hours or within an alternate timeframe 
negotiated on a case by case basis. 

4.2.6.4 A pack sh~1I contain a minimum of one message 
record or a maximum of 9,999 message records plus a pack 
header record and ~ pack trailer record. A file transmission 
contains a maximu~ of 99 packs. A dataset shall contain a 
minimum of one papk. BellSouth shall provide MClm one 
dataset per sending location, with the agreed upon 
RAO/OCN populat4d in the Header and Trailer records. 

I 

4.2.7 Formats & Characteristics 

4.2.7.1 Rated in c~lIect messages should be transmitted via 
the NOM and can b~ intermingled with the unrated 
rnessages. No spedial packing is needed 

4.2.7.2 EMR: BeliSputh shall provide Recorded Usage Data 
in the EMR format ~nd by category, group and record type, 
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and shall be transmitted, via a direct feed, to MClm. The 
following is a list of EMR records that MClm can expect to 
receive from BeliSbuth: 

Header Record 20-20-01 
Trailer Record 20-20-02 
Detail Records· 01-01-01, 06,07,08,09,16, 18,31, 
32, 33, 35, 37, 80, [81. 162. 83 

! 10-01-01,06.07.0'8.09,16, 18,31, 
32, 35, 37. 80, 81, !82. 83 
Credit Records i 03··01-01,06,08,09,14,17,18,31,32, 
35,37,80,81,82, i 
Rated Credits . 41-01-01,06,08.09,14,17,18.31.32. 

I 

35, 37, 80, 81, 82, \ 

Cancel Records i 51-01-01, 06, 08, 09. 14, 17, 18, 31, 32, 

35, 37, 80, 81, 82, : (58 -01 -xx where the record being 

canceled is unrate~) 

Correction Records 71-01-01, 06, 08, 09,14,17,18.31.32,


I 

35, 37, 80, 81, 82, ! , 

• Category 01 is u1i1ized for Rated Messages; Category 10 
is utilized for Unrat~d Messages. Category 10 records are 
to have indicator 1 ~ populated with a value of 5 

In addition, BellS04th shall provide a 42-50-01 
Miscellaneous Charge record to support the Special 
Features Star Services if these features are part of 
BellSouth's offerin~. 

! 

4.2.7.3 BeliSouth shall comply with the most current version 
of Bellcore standar~ practice guidelines for formatting EMR 
records. . 

4.2.7.4 The Intertaping Bell RAO. OCN, and Remote 
Identifiers shall be liIsed by MClm to control invoice 
sequencing and ea~h sl1all have its own invoice controls. 

4.2.7.5 The file's R~cord Format (RECFM) shall be Variable 
Block with 175 character EMR record, plus modules if 
appropriate. . 

4.2.7.6 Initially. Bel,South may elect not to comply with 
specifiC sorting req4irements. However, MClm may elect to 
require BeliSouth to! sort PACKS in accordance with MClm 
specifications at a later date. 

i 
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: 

4.2.7.7 BellSouth ~haU transmit the usage to MClm using 
dataset naming conventions prescribed by MClm. 

4.2.8 Controls 

4.2.8.1 MClm shall test and certify the NDM interface to 
ensure the accura~ receipt of Recorde.d Usage Data. 

4.2.8.2 Header an~ trailer records shall be populated in 
positions 13-27 with the following information: 


I 


Position 
13-14 Invoice numbers (1-99) 
15-16 Bell Co. 10 number 
17-19 Interfacing Bell RAO Code 
20-23 MClm OCN - value 7229 
24-27 Reseller OCN 

! 

The trailer grand tOjtal record count shall be populated with 
total records in pack (excluding header & trailer) 

4.2.8.3 Control Reborts: MClm accepts input data provided 
by BeliSouth in EMR format in accordance with-the 

I 

requirements and ~pecifications detailed in this Section 8 of 
the Attachment III. In order to ensure the overall integrity of 
the usage being transmitted from BellSouth to MClm, data 
transfer control rep~rts ~shall be required. These reports shall 
be provided by MClm to BeliSouth on a daily or otherwise 
negotiated basis a~d reflect the results of the processing for 
each pack transmi~ed by BeliSouth. 

4.2.8.4 Control R~ports - Distribution: Since BeliSouth is 
not receiving contrdl reports, dataset names shall be 
established during 1etailed negotiations. 

4.2.8.5 Message V~lidation Reports: MClm shall provide 
the following once(1) per day (or as otherwise negotiated) 
Message Validationl reports to the designated BellSouth 
System Control Coordinator. These reports shall be provided 
for all data receivedl within BellSouth Local Resale Feed and 
shall be transmitted Monday through Friday. 
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4.2.8.6 Incollect Rack Processing: This report provide's vital 
statistics and control totals for packs rejected and accepted 
and dropped messages. The information is provided in the 
following report fotmats and control levels: 

BellSouth Name 
Reseller To~al Messages processed in a pack 
Packs processed shall reflect the number of 
messages it'titially erred and accepted within a pack 
Reseller Total Packs processed 

I 

4.2.8.7 MClm reqLires information on a subscriber's 
selection of billing method, special language billing, and 
other billing option~. 

4.3 Standards 

4.3.1 When requested by MClm for security purposes, BeliSouth 
shall provide MClm with ~ecorded Usage Data as soon as 
practical. If not available ir EMR format, the Recorded Usage Data 
may be provided in AMA format. 

4.3.2 BeliSouth shall incl~de the Working Telephone Number 
(WTN) of the call originator on each EMR call record where 
Technically Feasible. ' 

I 

4.3.3 End user subscriber uSclge records and station level detail 
records shall be in packs ~n accordance with EMR standards. 

4.3.4 Bel/South shall proJide Recorded Usage Data to MClm on a 
schedule to be determine~ by the parties once a day Monday 
through Friday except holi~ays. 

4.3.5 BeliSouth shall seg~egate and organize the Recorded Usage 
Data in a manner mutually agreed upon between BellSouth and 
MClmoo : 

4.4 Performance Measurement, 

4.4.1 Account Maintenan$e. When notified by a CLEC that an 
MClm Customer has switqhed to CLEC service, BellSouth shall 
provision the change, and !notify MClm that the customer has 
changed to another servic~ provider ("OUTPLOC") within one (1) 
business day, 100% of the time. 

4z.. 
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