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Laoce J.M. Steinhart 

Attorney At Law 
64~~ East Johns Crossing 

Suite 28~ 

D'7 l5.. 1 fEB 2 S 1398 

Allo Admiucd in New York 
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Division of Administtatioo 
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Re: Nova Telecom, Inc. I'V 
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~ -:::4 

Dear Sir/Madam: 

Enclosed pleue flDd ODC origioal and twelve (12) copies of Nova Telecom~nc: 's 
Application for Authority to Provide ln&erexcbaaJe Telecommunications Service Within the Swe 
of Florida, along with an original and twelve (12) copies of Nova Telecom. Inc.'s proposed 
tariff. 

Nova Telecom, Inc. bas sufficient financial capability to provide the re.;:leStcd. service 
in the State of Florida and bu suffk:ient fllWICial capability to maintain the requested service 
and to meet its lease or ownenbip obllptions. In suppon of Nova Telecom. Inc.'s stated 
financial capability, attachc:d to iu application is a copy of the Company's Financial Statements 
for the year ended December 31, 1997. As a swildllcss reseller, Nova Tel~om, Inc. does not 
intend to make a capital investment to provide r.ervice in the State of Florida, however. Nova 
Telecom, Inc. intend& to fund the provision of service through internally generated cash now. 
and to the cxtcot necessary, from cub contributions from its principals. Nova Telecom, Inc. 
also has the ability to borrow funds, if required, based upon its financial capabilities. 

I also bave enclosed a c:beclc in the amouot of $250.00 payable to the Florida Public 
Service Commission to cover the cost of fiJing these documents. 

·. 
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Aorida Public: Service Commission 
February 20, 1998 
Page 2 

• 
Please return a swnp...t copy of the extra copy of Ibis Jerter In the enclosed preaddresscd 

prepaid envelope. 

If you have any questions regarding the application or t he tariff. please: do not hesitate 

to call me. lbank you for your attendon to Ibis matter. 

Sincerely, 

J.M. Steinhart, Esq . 
Attorney for Nova Telecom. Inc. 

Enclosures 
cc: Frank SquUia 
US limb 



• • 
•• D.OBIDA MLIC SERVICE COMMISSION • 

DMSION OF COMMUNICATIONS 
BUBEAU OF SERYICE EVALUATION 

APniCATION FORM 
for 

t.lJIHOIUIY TO PROVIDE INJEREXCHANGE TELECOMMUNICATIONS 
SERYICE 

WITHIN mE SlATE OF FLORIDA 

I ostruc!loos 

A. lhis form is used for an original application for a cc:nificat.e and for approval 
of sale, usignmeot or transfer of an existing certifJCate. In case of a sale, 
utiann"tftt or U'aiiSfer, the information provided shall be for tbe purchaser, 
assipce or transferee (See Appendix A). 

B. Retpood to each item requested in the application and appendices. If an item 
is DO( applicable,. please explain why. 

C. Use a separa1e sheet for c:acb answer which will not fi t the allotted space. 

D. If you have questions about completing the fonn, contact: 

Florida Public Service Commln'oa 
DtvUioo or Communkatioas 
Blarau of Sen1ce Evaluation 
1540 Sluuaard Oak Blvd. 
Gaater Ba1Jdfu1 
1'-Jieh 11, Florida 31399-0850 
<'04) 4131600 

E. Once compl~. submit the original and twelve (12) copies of this fonn 1llong 
with a non-refundable application fee of $250.00 to: 

Florida Public: Sd'Yice CommtsdQn 
DtvilioD or Admlul .. ratioa 
1540 SbiUIIAI'd Oak Blvd. 
Guater Bulldlq 
T•lt.b• II I ft'lorida 31399-0850 
(904) 41Ul51 

FORM PSC/CMU 31 (11/91) 
Required by Commission Rule Nos. 25-24.471. 25-24.473, 25-24.480(2) 

1 



• • 
1. Thi$ i$ J.Q application for (cbc<:k one): 

( X ) Orlpaal Authority (New company). 
( ) Approval or TraDifer (To another certificated company). 
( ) Approval or Aglpment or exbtl.a& certllkate (To a 

ooncertificatcd company). 
Approtal ror tnmfer or control (To another certificated 
company). 

2. Select what type of business your company will be conducting (check all that apply): 

( ) 

( ) 

( ) 

(X) 

( ) 

FORM PSC/CMU 31 (11191) 

Ftdlllles bued carrier - company owns and operates or 
plans 10 own and operate telecommunications switches 
aDd transmission facilities in Florida. 

Operator Senic:e Provider - company provides or plans 
to provide alternative operator services for IXCs; or toll 
operator ~ervices to callauregator locations; or 
clearinghouse services to bill such calls. 

Reeeller - company bas or plans to have one or more 
switcbes but primarily leases the transmission facilimies of 
other carriers. Bills its own customer base for services 
used. 

Switdalea rebWer - company bas oo switch or 
traasmission facilities but may have a billing computer. 
Agregates traffte 10 obtain bulk discounts from 
UDderlying carrier. Reb ills end users at a rate above its 
dilcount but generally below the rate end users would 
pay for unaagregated uaffic. 

Multi-Location Discount Aweptor - company 
contracts with unaffiliated entities to obtain bulk/volume 
di$counl$ under multi-location discount plans from 
certain underlying carriers. Then offers the resold 
service by enrolling unaffiliated customers. 

2 



• • 
3. Name of corporation, partnership, cooperative, joint venture or sole proprietorship: 

NoYa Telecom, IDe. 

4 . Name under which tbe applicant will do business (fictitious name. etc.): 

S. National address (including street name&. number, post office box, city, state and zip 
code): 

84l South Secoad Street, Suite 355 
PbDadelpbla, PeulyJy&DJa 19147 

6 . Florida address (including stteet name & number, post office box. city. state and z.ip 
code): 

None. 

7. Structure of orpnizatioo; 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporation 
General Pannmhip 

( ) 
( ) 
( ) 

Corporation 
Foreign Partnership 
Limited Partnership 

~· --------------------------
8. If applicant is an individual or partnership, please give name, title and address of sole 

proprietor or panuers. 

(a) Provide proof of compliance with the foreign limited partnc:nbip statute 
(Chapter 620.160 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(1) adjudaed bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime, or whether such actions may result from 
pending proceedings. 

(2 ) officer, director, pannc:r or stoclc.bolder in any other florida 
certifK:a~d telephone company. If yes, give name of company 
and relationship. If DO longer associated with company. give 
reason why DOt. 

FORM PSC/CMU 31 (11191 ) 3 



• • • 
9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant bas 
authority to operate in Florida. 

Corporate charter number: ____ _ 

AppllcaDt bu applied to tbe Secretary or State and wlll Rle 
nideace or quallllc:atJoo upoo receipt. 

(b) Name and lddreu of the company's Florida registered agent. 

IUdlard A. Murdoch, F..q. 
980 N. Fedenl IIJ&bway, Suite 410 
Boca Ratoa, Florida 3343% 

(c) Provide proof of compliance with the fictitious name statute (Chapter 
86.5.09 FS), If applicable. 

Fictitious rwne registration number: -----------

(d) Indicate If any of the officers, directors. or any of the ten largest 
aockbolders have previously been: 

(I ) adjudged bankrupt, mentally incompetent, or found guilty of any 
felony or of any crime. or whether suc.h actions may result from 
peodin& proceedings. 

No. 

(2) officer, director, partner or stockholder in any other Florida 
certificated telephone company. If yes, give name of company 
and relationship. If no longer associated with company . give 
reason w.hy not . 

No. 

10. Who will serve u liaison with the Comm.ission in regard to (please give name:. title:. 
address and telephone number) : 

(a) The application; 

Lance J.M. Steinhart 
64.5.5 East Johns Crossing, Suite 28.5 
Duluth, OA 30097 
770-232-9200 

FORM PSC/CMU 31 (11/91 ) 4 



• 
(b) Official Point of Cootac:t for the ongoing operations of the company; 

(c:) Tariff; 

Frank Squilla 
Nova Telecom, Inc:. 
842 South Second Street, Suite 3SS 
Philldclpbla, Pennsylvania 19147 
21,·3Sl -0120 

l..anu J.M. Steioban 
64'S East lobns Crossing, Suite 28S 
Duluth, OA 30097 
770.232-9200 

(d) Complaintsllnquiriea from c:wtomen; 

Linda Goldberg 
Nova Telecom, Inc:. 
842 South Second Street, Suite 3S~ 
Pb.lladelphia, Pennsylvania 19147 
888-S67-6682 

I I . List the states in whic:h cbc: applicant: 

(a) Hu operated as an interexc:hange carrier. 

New Jusey ud Pmosylvania. 

(b) Hu applications pending to be certificated as an intcrexc:hange 
carrier. 

Applkaat laiD the procaa or lll1q Applkallonsln the 48 
colltipoaa ltate~ ud HawaU. 

(c) Is certificated to operat.e as an interexc:hangc carrier. 

Co&ondo, lclalw, Iowa, Kaatucky, M•a-cbllldts, Mkblp.D, 
Moe••n•, New Jenry, Nortb Dakota, Paansylvaala, Texas, Utab. 

Vtrpnla, W•••ntcoa D.C. aad Wyomlna 

(d) Has been denied authority to operate as an interexchange carrier and 
the c:ln:umaaoccs Involved. 

None. 

(e) Has bad regulatory penaJt.ies imposed for violations of 
telecommunicadons statutes and the circum.slanCC$ involved. 
Nooe. 

FORM PSC/CMU 31 (1119 1) 



• • • 
(0 Hu been involved in civil cowt proceedings with an interexcbange 

carrier, local exchange company or other t.elecommunications entity, 
and the ci..rcumstances involved. 

Noae. 

12. What services will the applicant offer to other certificated telephone companies: 

( ) Facilities 
( ) Billing and Collection 
( ) Maintenance 

Operators 
Sales 

( ) Other: ___________ _ 

Noae. 

13. Do you bave a marketin,g program? 

Yea. 

14. Will your marketing program: 
( X ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer Olhet sales l.acentives? 

IS. Explain any of the offers cbccked in question 14 (To whom , what amount, t);:e of 
franchise, de.). 

Appllcut will .,., commhdou Co Dies represeatatl'l'es. 

16. Who will receive the bills for your service (Check all that apply)? 

(X) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providen 
Hoccls & moccls 
Univenities 

( X ) 
( ) 
( ) 
( ) 

Business customers 
PATS station end-users 
Hotel & motel guests 
Univ. dormitory residents 

Other (specify): ____________ _ 

17. Please provide cbe following (if applicable): 

(a) Will the name of your company appear on the bill for your services, 
aDd If not who will the billed party contact to ask questl.ons about the 
bill (provide name and phone number) and how is th is information 
provided? 

Applkallt'• ume ud toO rree number will appear oo all end-users' 
bUb. 

FORM PSC/CMU 31 (11/91) 6 



• • 
(b) NI!Pe and .ddress of the finn who will bill for your service. 

Compeay cUrect bW. utlllztaa fft'Vka or Claremont BUlloa or New 
York ctty, New York. 

18 . Please submit the proposed tariff under which the company plans to begin operation. 
Usc the format required by Commission Rule H -24 .482 (example enclosed). 

19. The applicant will provide the following interexchange carrier services (Check all that 
apply): 

MTS with dlle1ac:e lallltJn per mlaute rate~ 
Method of accas iJ FGA 
Method of access is FOB 
Method of 1CCeSS is FGD 
Method of ~CCeSS is 800 

MTS wttla route apedlk rates per minute 
Method of accas is FGA 
Method of accas is FOB 
Method of accas is FOD 
Method of ~CCeSS is 800 

MTS with ltatewldt flat rates per minute (I.e. not distam:e sensitive) 
Method of accas is FGA 
Mcthod of acc:eu is FGB 

..lL Method or access is FGD 

..lL Method of access iJ 800 

MTS for pey telepbone service provlden 

Block-or-time c:aliJJJa plan (Reach out Florida, Ring America, etc.) 

..lL 800 Stnke (ToU free) 

..lL WA TS type lft'Vice (Bulk or volume dJJcount) 

..lL Method of ICCCSJ is via dcdic:ated facilities 

..lL Method of acccn is via awitcbed facil ities 

Private UDe aervka (Ciwmel Services) 
(For ex. l.S44 mbs., DS-3, etc.) 

FORM PSC/CMU 31 (11191) 7 



• 
~ Tnvel Sawlce 

Method of lc;cesj is 950 
~ Method of access is 800 

Operator Senlc:el 
Available to prcsubscribed customen 

• 

Ava.llablc 10 non preaubtcrlbed customers (for example to patrons of hotels, 
.rudeniJ in universities, patients in hospitals) 
Available to inmates 

Station assistance 
Person to Person assistance 
Directory assistance 
OperaiOr verify and lnttrrupl 
Conference Catlin& 

20. What does the end user dial for each or the interexcbange carrier services that were 
checked in services included (above). 

l+area code+aamber' or 1-800-X.X:X-XXXX 

21 . ~ Other: 

A. See attached Fluadal Statemeall for tbe year ~nded Decc:tnMr 31, 1997. 

B. See attached rauma or Appllcaot's key employees. 

C. Appllcaat wiD ute tbe aetwork RrVica of ill Wlderlyioa carrier to provide 
.. •lea to c:wtomer 111 tbe State or Florida. 

A 1T ACHMENTS: 

A 
B 
c 

D 
E 

CERTIACATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE NETWORK 
APPUCANT ACKNOWLEDGMENT STATEMENT 
FLORIDA TELEPHONE EXCHANGF...S AND EAS ROUTES 
GLOSSARY 

FORM PSC/CMU 31 (11/91) 8 
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•• APPENDIX B •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's 
deposits and advance paymeniS may be responded to in one of the following ways (applicant 
please cbeclc one): 

( X ) 'l'be applkaat will DOt collect deposits aor wiD It collect payments 
for eet •Ice more thu ooe moath ln advance. 

( ) Tbe applkan~ will rue wttb tbe Cornm•..toa ud malntaio a surety 
boad ln u amount equal to the curreat balance of deposits aod 
advaoc:e .-ymeuts ln uct:111 of one moatb. (Bond mult accompany 
appUc:alloa.) 

UJ]LITY OmCJAL; 

Frank Sguilla 

Pres idem 21S-3SI-0!20 
Title Telephone No. 

FORM PSC/CMU 31 (1 1/91) 9 



• • 
•• .APPLICANT ACKNOWLEDGEMENT STATEMENT •• 

1. REGULATORY ASSESSMENT FEE: 1 understand that all telephone 
companies must pay a regulatory assessment fee in the amount of . 15 of one 
percent of its gross operating revenue derived from intrastate husioe~~ 
Regardless of the gross operating revenue of a company. a minimum annual 
UICW11ent fee of$~ Is required. 

:Z. GROSS RECEIPTS TAX: 1 understand :_':at all telephone companies must 
pay a JI'OSI receipll tu of two end O!lC·balf pewenJ on all intra and interstate 
busiDess. 

3. SALES TAX: 1 understand that a seven percent sales tax must be paid on 
intra and interstate revenues. 

4. APPLICATION FEE: A non-refundable application fee of $2SO.OO must be 
submitted with the appliation. 

5. RECEIPT AND UNDERSTANDING OF RULF.S: I acknowledge receipt 
and understandlna of the Florida Public Service Commission's Rules and 
Orders relating to my provision of interexchange telephone service in Florida. 
1 also unders1llld that it is my responsibility to comply with all current and 
future Commission rcqulmnents regarding AAV service. 

6. ACCURACY OF APPLICATION: By my signature below, 1 the 
UDdcniSJICd owner or officer of the named utility in the appliation. attest to 
the accuracy of the information contained in this appliation and associated 
anw:bmeots. 1 have n:ad the foregoing and declare that to the best of my 
knowledge and belief, the information is a true and correct statement. -
Further, I am aware that pursuant to Chapter 837.06, Florida Statutes. 
wboever lmowinaly makes a false statement in writlng with the int.ent to 
mls!ead a publlc .servant in the performance of his official duty shall be guihy 
of a misdemeanor of the second degree. 

WJLITY OJIIIICIAL; 
Signal e 

frank Sguj!!a 

President 21S-3SHll20 
Title Telephone No. 

FORM PSC/CMU 31 (11/91) 10 
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PROPOSED TARIFF 



• 
NOVA TILICOIC, IXC . 

TITLI SRJIT 

• 
PSC TARIFF NO . 1 

ORIOINAL SKIKT 1 

FLORIDA TILICOJIKQNICATIONS TABirP 

Tbh tariff contain• the d .. cription•, regulation• , and 

ratea applicable to the furniabing of aervice o r facilitiea for 

Telecoc .. u•nn1icationa Service• furniahed by Nova Telecom, Inc. 

(•Nova•), with principal office• at 842 South Second Street, 

Suite 355, Philadelphia, Pennaylvania 19147 . Thia tariff 

appliea for telec •nicationa aervicea furniahed within the 

State of Florida. Tbia tariff ia on file with the Florida Public 

Service Com.iaaion, and copiea may be inapected, during normal 

buain••• boura , at the COIIIp&ny'• principal place of buaine•• · 

Iaaued• February 23, 1998 lffectiv•• 
By1 Pranci• A. Squilla, Preaident. 

Nova Telecom, Inc . 
842 South Second Street, Suite 355 
Philadelphia , Pennaylvania 19147 



• 
NOVA T&L&COM, INC. 

R&S&RVKD POR POTOR& USK 

I••ued• Pabruary 23, 1998 Bffectlve• 

• 
PSC TARIPP NO. l 

ORIGINAL SK&&T 2 

By • Pranci• A. Squilla, Preaident 
Nova Telecom, Inc . 

842 South Second &treat, Suite 355 
Philadelphia, Pann•ylvania 1 9147 



• • 
NOVA TKLECOK, INC. PSC T~PP NO . 1 

vRIOINAL SHEET 3 

CHICJt SUIT 
Sheets 1 through 32 inclusive of this tariff are effective 

as of the date s hown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes 
from the origi nal t ariff a nd are currently in effect as of the 
date on t he bott om right - hand side of this sheet. 

SHEBI 
1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
1 2 
13 
1 4 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

REVISION 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original * 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original * 
Original • 
Original • 
Original • 
or lginal • 
Original • 
Original • 

• Original or Revised Sheet I ncluded i n the most 
recent tariff fil ing 

February 23, 1998 Effective a 
rranci• A. Squllla , Pre•ident 

Nova Tel•oom, Inc. 
842 South Second Street , Suite 355 
Philadelphia, Pamn•y1vania 19147 



• • NOVA TKLKCOII, INC. PIC TARIFF NO . 1 
ORIOINAL SRZKT 4 

TABLI or CONTJNTS 
Page 

Title Sheet . . ............................................ 1 
Check Sheet .............................................. 3 
Table of Contents ........................................ 4 
Alphabetical Index ............. . .. .. . .. . .. .. .... ......... 5 
Symbols ... . ............... . ........... . .................. 6 
Tariff Format .......... . ........... .. .. ............... ... 7 
Section 1 - Technical Termu and Abbreviations ... ... ...... 8 
Section 2 - Rules and Regulations ............. ..... ..... 10 
Section 3 - Description of Service ............ .......... 22 
Sect ion 4- Rates ......................... ............... 30 

Iaaued1 Pebrua.ry 23, ltt8 Effective• 
By • Francia A. Squilla , Preaident 

Nova Telecom, Inc . 
842 South Second Street, Suite 355 
Pbiladelpbia, Pennaylvania 19147 



NOVA TKLKCOM, INC, 

ALPHMITICAL INDIX 

• 
PSC TARIPP NO. 1 

ORIGINAL SKIIT 5 

Applicabili ty 10 

Cancellat ion or Interrupt ion o f Service 16 

Computat ion o f Charges 22 

Credit Allowance 1 8 

CUstomer Complaints 23 

Deposits & Advance Payments 19 

D~rectory Ass i s tance 28 

Handic apped and Heari ng 32 
Impa ired Special Rates 

Late Charges 21 

Rate Periods 31 

Rates 30 
l + Dialing 30 
Travel Card 30 
800 Servic e 30 
Prepaid Calling Card 31 
Directory Assistance 31 

Returned Check Charge 21 

Rules and Regulations 10 

Service Off erings 25 
1 + Dialing 25 
Travel Card 25 
800 Service 25 
Prepaid Ca lling card 26 
Directory Assistanc e 28 

I••uad z February 23, 1991 lffactive z 
By z rranci• A. Squilla, Pra•idant 

Nova Telecom, Inc. 
842 South Second Street, Suite 355 
Philadelphia, PeDD•ylvania 19147 



NOVA TELECOM, INC. 

SXKBOLS 

PSC TARIFF NO. 1 
ORIOINAL SHKIT 6 

The following are the only symbols used for the purposes 
indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An 

Increase to A Customer's Bill 
M - Moved from Another Tariff Location 
N - New 
R - Change Resulting In A 

Reduction to A Customer's Bill 
T - Change i n Text or Regulation 

But No Change In Rate or Charge 

I••ueda February 23 , 1998 Effecti ve • 
By a Pranci• A. Squilla, Pre•ident 

Nova Telecom, Inc . 
842 South Second Street, Suite 355 
Philadelphia, Peno•ylvania 19147 



• 
NOVA T&LKCOK, INC. 

TARIFf lORHAT 

PSC TARIFF NO . 1 
ORIOINAL SHKKT 7 

A. Sheet Numbe r ing: Sheet numbers appear in the upper 
right corner of the page . Sheets ~re numbered sequentially. 
However, new sheets are OCCds ionally added to t he tariff. When a 
new sheet is added between sheets already in effect, a decimal is 
added . For example, a new sheet added between pages 11 and 12 
would be page 11 . 1 . 

B. Sheet Revision Numbers: Revision numbers also appear i n 
the upper r ight corner o f each sheet where appl icable. These 
numbers are used to indicate the most current page vers1on on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rd Revised Sheet 13 . Consult t he Check Sheet for the 
sheets currently in effect. 

C. Paragraph Numbering Sequence: There are nine levels o( 
paragraph coding. Each level of coding is subservient to its 
next higher level : 

2 . 
2.1 
2 .1.1 
2.1. l .A 
2.l.l.A.l 
2 .l.l.A.l. ( a ) 
2.l.l. A.l. ( a ) .I 
2.l.l.A. l. (a) . I. (il 
2.l.l.A.l. ( a ). I. (i). (1) 

D. Check Sheets: When a tarif f fil ing i s made with the 
Commission, an updated Check Sheet accompanies the tariff f iling. 
The Check Sheet lists the sheets contained in the tariff , with a 
cross reference to t he current Revision Number. When new sheets 
are added , the Check Sheet is changed t o reflect the revis ion. 
All revisions made in a given fil ing are designated by an 
asterisk (*). There will be no other symbols used on this s heet 
if these are the only changes made to i t (i. e ., the format, etc. 
remains the same, just revised revis ion levels on some sheets). 
The tariff user should refer to the latest Cr~ck Sheet to f ind 
out if a particular sheet is the most current on Commi se ion file . 

Issued• February 23, 1998 Kffectlves 
By • Francis A. Squilla, President 

Nova Telecom, Inc . 
842 Soutb Second Street, Suite 355 
Plliladelpbia, Panosylvania 19147 



• • • • 
NOVA TBLICOIC, INC , PSC TARIPP NO . 1 

ORIGINAL SHZKT 8 

SICTION 1 - TICJDIICAL T1B11B AND AIBRIVIATIONS 

Access Line - An arrangement from a local exrhange telephone 
company or other common carri er, using either dedicated or 
switched access, which connect& a Cus tomer'& location to Nova ' s 
location or switching center . 

Authorization Code - A numerical code, one or more of which 
may be assigned to a CUstomer, to enable Nova to identify the 
origin of the Customer s o it may rate and bill the call. 
Automatic number identification (ANI ) is used as the 
authorization code wherever possible . 

commission - Used throughout this tariff t o mean the Flor1da 
Public Service Commission. 

Customer - The person, firm, corporation or other legal 
entity which orders the s ervices of Nova or purchases a Nova 
Prepaid Calling Card and/or originates prepaid call s using such 
cards, and is reaponaible for the payment of charges and f o r 
compliance with t he Company•a tari ff regulations. 

Company or Noya - Used throughout this tariff to mean Nova 
Telecom, Inc., a Nevada corporation. 

Holiday - New Year's Day, Independence Day, Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be billed at 
the evening rate from 8 a.m . to 11 p.m. After 11 p.m .• the lower 
night rate shall go into effect . 

Prepaid Accoynt - An inventory of Telecom Units purchased 1n 
advance by the Customer, and associated w1th one and only one 
Authorization Code as contained in a specific Prepaid Call1ng 
Card. 

Prepaid Calling Card - A card i ssued by the Company , 
containing an Authorization Code which identifies a specifj c 
Prepaid Account of Telecom Units, which enables calls to be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayment baais. 

Iaauedt February 23, 1998 lffectivea 
Byt rrancia A. 8qullla , President 

Nova Telec om, Inc . 
842 south Second Street, Suite 355 
Philadelphia, PeDDaylvania 19147 
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Telecom Unit - A measurement of telecommunications service 
equivalent to one minute of usage between any two points within 
the State of Florida. 

Teleco!lJ!Iunicotiona - The transm.ission of voice 
communication• or, aubject to the transmission capabilities of 
the servicea, the transmission of data, facsimile, signaling, 
metering, or other s imi lar communications. 

Underlying Carrier - The telecommunications c arrier whocP 
network facilities provide the technical capabil~ty and capacity 
necessary for the transmission and reception of customer 
telecommunications traffic. 

I••ueda February 23, 1998 Kffeotlvea 
Bya Pranci• A. Squilla, Pre•ident 

Nova Telecoa, Inc. 
142 South Second Street, Suite 355 
Philadelphia , Penn-rlvania 19147 
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SICfiON a - BULlS NfD RIGULATIONS 

a .1 Jlpdtrtakipq of tbt Csppgy 

This tariff contains the regulations and rates 
applicable to intrastate resale telecommunications 
services provided by Nova for telecommunications 
between points within the State of Florida. Resale 
services are furnished subject t o the availabili ty of 
facilities and subject to the terms and cond itions o! 
this tariff in compliance wi th limitations set forth ir. 
the Commiss ion ' s r ules. The Company's services are 
provided on a statewide basis and are not intended to 
be limited geographically . The Company o ffers service 
to all those who des ire to pur chas e service from t he 
Company consistent with all o f the provis ions of this 
t ariff. CUstomers interested in the Company's services 
shall file a service application with the Company which 
fully identifies the Customer, the services reques t.ed 
and other information requested by the Company. The 
Company may act as the Customer 's agent for ordering 
access connection f acilities provided by other carriers 
or entit i es when author i zed by the Cus tomer, to al low 
connection of a Customer ' s locat ion to a servic~ 
provided by the Company . The Customer shall be 
responsible for all charges due f or such service 
arrangement. The Company does not own any switchi ng, 
transmission or other physica l facilities in Flori da . 

2 .1.1 The services provided by Nova are not part of 
a joint undertaking with any other ent ity 
providing telecommunications channels, 
facilities, or services, but may involve the 
resale of t he Message Toll Services (MTS) and 
Wi de Area Telecommunications Services (WATS) 
of underlying common carriers subject to the 
jurisdiction of this Commission. 

I••uedr February a3, 1~~8 II:Cfectiver 
By r Pranci• A. Squilla, Pre•ident 

Nova Te1e,com, Inc . 
84a South Second Street, Suite 355 
Philadelphia, Penn•ylvania 19147 
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2.1.2 The rates and regulat ions contained in th1s 
tariff apply only to· the resale services 
furnished by Nova and do not apply, unless 
otherwise specified, to the lines, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriers for use in accessing the services o f 
Nova. 

2.1.3 The Company reserves the r i ght to limit the 
length of communications, t o discontinue 
furn ishing services, or limit t he use o f 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
o f satel lite or other transmiss ion medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier 's 
tariffed offerings; or ~hen the use of 
service becomes or is in violation of the l aw 
or the provisions of this tariff. 

2.2 Ute &pd L1p1 t atiOAI o f Stryicet 

2.2.1 

2.2.2 

2.2.3 

Nova's services may be used for any lawful 
purpos e consistent with the transmiss ion and 
switching parameters o f the 
telecommunications facil:-ies utilized in the 
provision of services, subject to any 
limitations set forth i n this Section 2 . 2. 

The use of Nova's services to make calls 
which might reasonably be expected to 
frighten, abuse, torment, or harass another 
or in such a way as to unreasonably interfere 
with use by others is prohi bited. 

The use of Nova's services without payment 
for service or attempting to avoid payment 
for service by fraudulent means or devices, 
schemes, false or i nvalid numbers. or false 
calling or credit cards is prohibited. 

Xttueda Pebruary 23, ~tt8 Kfftctiv• a 
By a Praacit A. Squill&, Pretid•nt 

Nova Telec om, Inc . 
842 south second s t reet , suite 355 
Philadelphia, Penntylvani a 19147 



• • 
NOVA TZL.COII, IJrC . PSC TARIFF NO . 1 

ORIQINAL SBZft 12 

2.2. 4 

2.2.5 

2.2.6 

2.2.7 

2 . 2 . 8 

Nova's services are ava1lable for use t wenty 
four hours per day, seven days per week. 

Nova does not t ransmit messages, but the 
services may be used for that purpose . 

Nova's services may be denied for nonpayment 
of charges or for other violations of this 
tariff s ubj ect to Section 2. 5. 1 herein. 

Customers shall not use the service provided 
under this t ari ff for any unlawful purpose . 

The Customer is respons ible for notifying the 
Company i mmediately o f any unauthorized use 
of services . 

2.3 Li&bility of tbt Cq=p&Ay 

2.3. 1 

2.3.2 

2.3.3 

The Company shal l not be liable for any 
claim, loas, expense or damage for any 
interruption, delay, error, omissio.1, or 
defect in any serv ice, facility or 
tranamission provided under this tari f f, if 
cbused by t he Underlying Carrier, an act o f 
God, f ire, war , civil disturbance, act o f 
government , or due to any other causes beyond 
the Company's control. 

The Company shall not be liable f or, and 
shall be fully i ndemnif ied and held harmless 
by the Customer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, i nvasion, i nfringement of copyright 
or patent, unauthori zed use of any trademark, 
trade name or service mark, propr ietary or 
creat ive right , or any other in jury to any 
person, property or entity aris1ng out of the 
materi al , data or information transmitted. 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

Iaautdl February 23, ltt8 •ttecti vt l 
By• Franc ia A. Squill&, Prtaidtnt 

Nova Ttltcoa, Inc. 
142 Iouth Sec ond St reet , Su i t t 355 
Philadelphia , Pennaylvania 1 9147 
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2.3.4 

2.3.5 

2.3.6 

2 .3.7 

The Company's liabili ty , resulting in whole 
or in part from or aris1ng 1n connection wi t h 
t he furnish i ng o f servic e under this ta riff, 
i ncluding but not limited t o mistakes, 
omissions, interruptions, delays, errors, o r 
othet· defects shall not exceed an amount 
equal to the charges provided for under t his 
tar iff for the long d iotance call for the 
period during which the call was affected . 
No other liability in any event shall attach 
to t he Company, except as ordered by the 
Commission. 

The Company shall not be l1able fo r and shall 
be indemnif ied and saved harmless by any 
Customer o r by any other entity from any and 
a ll loss, claims, demands, s uits, o r other 
action or any l i ability whatsoever, whether 
s u f fered, made , instituted, or asserted by 
any Customer or a ny othe r enti t y for any 
personal i n j ury to, or death of , any person 
or persons, and for any loss, damage, 
defacement o r destruct ion o f t he premises o f 
any Cus t omer o r any other entity or any other 
property whether owned o r contro lled by the 
CUstomer o r others. 

The Company shall not be liable for any 
i ndirect, special, incidental, or 
consequential damages under th1s tar1ff 
including, but not limi ted t o , loss o f 
revenue or profits, for any reason 
wha tsoever, including t he breakdown o f 
fAcilities associated with t he s ervice, or 
for any mistakes. omiss ions, delays , errors, 
o r defects in transmiss1on occurring during 
the course o f furnishing serv1c e . 

The ren~dies set forth here1n are exclus1ve 
and in lieu of all other wa rrant1es and 
remedies, whet her express, implied, or 
statJtory, INCLUDING WITHOUT LIM ITATI ON 
IMPLlED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

Iaaueda February 23, 1998 Kffeotive a 
Bya Francia A. Squill&, Preaident 

Nova Telecoa, Inc . 
842 South Second St reet , Suit e 355 
Pbila4elphia, P•DQtylvania 19147 
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2.4 Rtlp9Aiibilititl of tbe CUitgmtr 

2.4 .l 

2.4.2 

2. 4 .3 

2.4.4 

2. 4 .5 

2.4. 6 

The Customer ie responsible f o r pl~~ ing any 
necessary orders and complying wi th tariff 
regulations. The Customer is also 
responsible for the payment o f c hargee f o r 
services provided under this t ariff . 

The Custcmer i s responsible fo r charges 
incurred for special construction and/o r 
special faci l ities which the Customer 
requests and which are o rdered by Nova on the 
Customer's behalf. 

If required f o r the provi s ion o f Nova's 
services, the Customer must provide any 
equipment space, support ing structure, 
conduit and electrical power without charge 
to Nova. 

The Customer i s responsible f o r arra nging 
access to its premises at times mutual ly 
agreeable to Nova and the Customer when 
required f o r Nova personnel to i nstall , 
repair, maintain, p rogram, inspect or remove 
equipment assoc i ated with the provision of 
Nova' s services . 

The CUstomer shall cause t he temperature and 
relative humidity in the equipment space 
provided by Customer for the installat i on of 
Nova's equipment to be maintained within the 
range normally provided f o r the operation of 
microcomputers. 

The Customer shall ensure that the equipment 
and/or system is properly interfaced wi th 
Nova ' s facilit i e s o r services, that the 
signals emitted into Nova ' s network are of 
the proper mode, bandwidth, po wer and signa l 
level for the intended use of the subsc r iber 
and in compliance with cri teria set for ~h in 
this tariff, and that the signals do no t 

IIIU!dl Ptbruary 23, 1998 .fftctiVII 
By• Praocit A. Squilla, Prttidtnt 

Nova Ttltcom, Inc. 
842 South Stcond Strttt, Suitt 355 
Pbiladtlpbia, Ptnntylvaoia 19147 
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Section 2.4.6 Continued 

Iaauedt 
By t 

2. 4 .7 

2.4 . 8 

2. 4.9 

damage equ i pment, lnJure personnel, o r 
degrade service to othe:r Customers. lf the 
Federal Communicat ions Commiss ion o r some 
other appropri a te certi.fyi ng body certi f ies 
terminal equipment as being techn ically 
acceptable for direct electrical connect1on 
with interstate communications service, Nova 
wil l permi t such equipment to be connected 
with its channels without the us~ of 
protective interface devices . If the Customer 
fails to maintain the equipment and/or the 
system properly, wi th resulting imminent harm 
to Nova equipment, personnel or the qualtty 
o f service t o other Custome rs, Nova may, upon 
written notice, require the use o f protective 
equipment at t he Customer's expense. If th is 
fails to produce sat isfa c t ory qual ity and 
safety , Nova may, upon wri tten •~otice, 
terminate the Cus t omer's serv ice. 

The Customer mus t pay Nova for r eplacement or 
repair of damage to the equipment or 
facilities of Nova caused by negl igence or 
willful act of the CUstomer or others, by 
i mproper use o f the services , o r by use of 
equipment provi ded by CUstomer or others. 

The Customer must pay for the loss through 
theft o f any Nova equipment i nstalled at 
Customer' s premi ses. 

If Nova installs equ i pment at Customer's 
premises, the Customer shall be responsible 
for payment of any appl.icable installation 
charge . 

2. 4 .10 The CUstomer must use the services o ffered in 
t h is tariff in a manner consistent w1th the 
terms of this tariff and the polic1es and 
regulations of all s tate , federal and local 
authorities having jurisdiction over the 
service . 

February 23, 1998 •tfectl vet 
Francia A. Squi1la, Preaident 

Nova Telecom, Inc. 
842 South Second Street, Suite 355 
Pbilacl•lp!l.h, Pennaylvania 19147 



• • 
NOVA TILICON, XNC. PSC TARIFF NO. 1 

ORIGINAL SRIIT 16 

2.5 C&Actllation or Inttr[Uption of S•ryictt 

2.5.1 

2 . 5.2 

Without incurring liabili ty. upon f i ve (5) 
working days' (defi ned as any day on wh ich 
t he compony ' s bus i ness office i s open and the 
U.S. Mail is delivered) written notice to the 
Customer , Nova may immediately discontinue 
services to a Customer or may withhold the 
provision of o rdered or contracted services: 

2 .S.l.A 

2 . 5.1.8 

2.5.l.C 

2 . 5.1.0 

Fo r nonpayment o f any sum due Nova 
f o r more than thirt y (30) days 
after i ssuance of the b ill f o r the 
amount due, 

For violation of any o f the 
provisions o f thi s tariff, 

For violat ion of any law. rule, 
regulation, pol icy o f any governing 
authority having jurisdiction over 
Nova 's services, or 

By reason of any order o r decision 
of a court, publ ic service 
commission or federal regul a t ory 
body or other governing authority 
prohibiting Nova from furnishi ng 
its services. 

Without incurring liability, Nova may 
interrupt the provision of services at any 
time in order to perform tests and 
inspec t ions to assure compliance with tari ff 
regulat ions and t he proper installation and 
operation of Customer and Nova 's equipment 
and facilit i es and may continue s uch 
interruption until any i tems o f noncompl i ance 
o r improper equipment opera tion so identif1ed 
are rec tified. 

Ittutda Ptbruary 23, ~998 Kfftctl vta 
Bya PrtAoit A. Squilla, Prttidtnt 

Nova Ttltcom, Inc . 
842 South Stcond Strttt, Suitt 355 
Phila4tlphia, PtADtylvania 19147 
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2.5.3 

2.5. 4 

Service may be discont i nued by Nova without 
notice to the Customer, by blocking traffic 
to certain counties, cities or NXX exchanges. 
or by blocking calls us.ing certain customer 
authorization codes, when Nova deems it 
necess ary to take such action to prevent 
unlawful use of its service. Nova will 
restore service as soon as it can be provided 
without undue risk , and will, upon request by 
t he Customer affected, assign a new 
authorization code to replace the one that 
has been deactivated. 

The Customer may terminate service upon 
verbal or written not ice for the Company 's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offerings until the 
Customer actually leaves the service. 
Customers will continue to have Company usage 
until the Customer noti.fies its local 
exchange carrier and changeA its l ong 
distance carrier. Until the Customer so 
notifies its local exchange carrier, it shall 
continue to generate and be responsible for 
long distance usage. 

I••ueda February 23, 1998 lffectiv•• 
By• Pranci• A. Squilla, Pre•ident 

Nova Telecom, Ino. 
842 South Second Street, Suite 355 
Philadelphia, Penn•ylvania 19147 
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2.6 eredit Allqw&QCI - IAttr;yptioD of Stryict 

2.6.1 

2.6. 2 

2.6.3 

2.6.4 

2.6.5 

Credit allowance for the interruption of 
service which is not due to the Company •e 
testing or adjusting, negligence of the 
Customer, or to the failure of channels or 
equipment provided by the Customer, are 
subject to the general liability provisions 
set forth in 2.3 here in. It shall be the 
obligation of the Cus tomer to noti fy the 
Company immediately of any interruption in 
service for which a credi t allowance is 
des i r ed. Be f ore giving such notice, the 
Cus tomer shall ascertain that the trouble 18 

not be ing caused by any action or omission by 
the Customer within his control, or is not in 
wiri ng or equipment, if any, furnished by the 
Customer and connected to t he Company's 
facilit i es. 

No cred it is allowed in the event that 
service mus t be interrupted in order to 
provide routine service quality or rel~ted 
investigations. 

Credit for failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes with1n the control of 
the Company or in the event that the Company 
is entitled to a credit for the failure of 
the facilities of the Company's Underlying 
Carrier used to furnish Aervice. 

Credit tor i n terruption shall commence after 
the Customer notifies the Company of the 
i nterruption or when the Company becomes 
aware thereof , and ceases when service has 
been restored. 

For purpo3es o f credit computation, every 
month shall be conside red to have 720 hours. 

Issueda February 23, lin Sfteotlvea 
Bya rrancit A. Squlllt, Pretident 

Nova Tel•com, Inc . 
842 South Second Street, Suite 355 
Philadelphia, Ptnntylvania 19147 
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2.6.6 No credit shall be a llowed for an 
interruption of a continuous duration of less 
than t wo hours. 

2.6 .7 The Cus tomer s hall be credited for an 
inte r ruption of t wo hours o r more at the ra te 
of l/720th o f the monthly charge for the 
f acilities affected for each hour or ma jor 
fraction thereof t ha t the i nterruption 
continues . 

Cr edit Formula: 

Cr edit • _A_ X B 
720 

"A" - outage time in hours 
•s• - monthl y charge for affected activity 

2.7 Depolit 

The Company does not require deposita. 

2.8 A4yapct Ptypeptt 

The Company does r equi r e advance payments . 

2 . 9 Prypept ap4 lillipg 

2.9.1 Se rvice i s provided and billed on a bi ll ing 
cycle basi s , beginning on the date that 
service becomes effective. Bi ll i ng 1s 
payable upon receipt. 

IIBU,edl J'tbruary 23, 1998 KtftctiVII 
By1 J'rancia A. Squ111a, President 

Nova Tt1toom, Inc . 
U2 South Stcond Strttt, Suitt 355 
Pbiladelpbia, PeDAiylv&Di• 19147 
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2.9.2 The customer is responsible f o r payment of 
all chargee for services furnished to the 
Customer, as well as to all persons using the 
Customer's codes, exchange lines, facilit ies. 
or equipment, with or without the knowledge 
or consent of t he Customer. The securi t y o f 
the Customer's Authorization Codes, 
subscribed exchange lines, and direct connect 
facilit les i s the responsibility o f the 
Customer. All calls placed usi ng direct 
connect facilities, subsc r ibed exchange 
l inea , or Authorization Codes will be b illed 
to and must be paid by the Customer. 
Recurring charges and non-recurring charges 
are billed i n advance. Charges based on 
actual usage during a month and any accrued 
i nterest will be billed monthly in arrears. 

2.10 ColltctioD Coete 

In the event Company is required to initiate legal 
proceedings to collect any amounts due to Company for 
regulated services, or for the enforcement o f any other 
provi s ion of this tariff or applicable law, Customer 
shall, in addition to al l amounts due , be liable to 
Company for all reasonable costs incurred by Company in 
such proceeding• and enforcement a ctions, 1nclud i ng 
reasonable attorneys' fees, collection agency fees o r 
payments , and court costs. In any suc h proceeding, the 
amount of collection costs, including attorneys' fees, 
due to the Company, will be determined by the court. 

2.11 Taxtl 

All federal, state and local taxes, assessments, 
surcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal ut il it i es taxes, 
are billed as separate line items and are not 1ncluded 
in the rates quoted her~in, except for prepaid calling 
cards . 

~aautda February 23, 1998 KfftctiVII 
By a rraaoi1 A. Squill&, Preeident 

Kova Telecom, Inc. 
842 South IIOODd Strttt , Suitt 355 
PbUaddpbia, PeDDeylv&Dia 19147 
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2 .12 L4tt Cb4rat 

A late fee will be char ged on any pas t due balances as 
set forth i n Section 4 .10 of this tariff. 

2.13 Rtturptd Cb9ck Chlrqt 

A fee, as set forth in Section 4 .6 of this tar1ff, w1ll 
be charged whenever a c heck or draft presented Co r 
payment for service is not accepted by the i nstitution 
on which it is written. 

2.14 L9gatiOQ of Stryigt 

The Company will provide service to Customers wi th1n 
the State of Florida. 

2.15 Salt of TtltcT"M'Qigationt Stryigtl to ODctrtiCitd IXCt 
Prohibittd 

ItiUidl 
By a 

Customers reselling or rebilling the Company's 
telecommunications services must have a Cer tificate of 
Public Conveni ence and Necessity as an interexchange 
carrier from the Commission. 

February 23, ltti accectiVt l 
Prancit A. Squ1lla, Prttident 

Nova Ttltcom, Inc. 
842 South Second Strttt, Suite 355 
Philadtlpbia, PtaDIYlV~ia 1t147 
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SIC'fiOtf 3 - DISC&IPTIOM OF SIRVICI 

3 . 1 ComputatioD o f Chlrat• 

3. 1 .1 

3 .1.2 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration , distance and time ot day of the 
call. Tho total charge for each completed 
call may also be dependent only on the 
duration of the call, i .e . a statewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. Al l 
1+ and Toll - Free calls are measured in six 
second incrementa with an eighteen second 
minimum per call. All Travel Card and 
Prepaid Calling Card calla are measured in 
one minute increments. All calls are rounded 
up to the next whole increment. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate centers 
i s determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved. 
The Company uses the rate centers that are 
produced by Bell Communications Research in 
the NPA -NXX V&H Coordinates T~~e and Bell's 
NBCA Tariff No. 4. 

Formula: 

I!Yl-V2) 1 + !Hl-H21 1 

\ 10 

I aautd• February 23, 1~~8 lffectl ve • 
By • lr&Dcia A. Squi lla, Preaident 

Nova Teltcoaa, Inc . 
U2 South Sacond Street , Suite 355 
Pbiladtlpbia, P.anlylv~ia 19147 
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3 .1. 3 Ti ming begins when the called station is 
answered and two way communication is 
pos sible, as determined by standard i ndus try 
methods generally in use for ascertaining 
answer, including hardware answer supervision 
in which the local telephone company sends a 
signal to t.he switch or the software 
utilizing audio tone det ection. Recogn ition 
of answer supervision i s the r esponsibi lity 
of the Underl ying Carner. Timing for each 
call ends when ei t her party hangs up. Nova 
will not b il l for uncompleted calls. 

3 . 2 Cultqs·r Qqppl a int1 apd/or Billing Di 1pute1 

CUs tomer i nquiries or complaint s regard i ng service or 
accounting may be made in writing or by t elephone to 
the Company at : 

842 South Second Street, Suite 355 
Phi ladelphia, Pennsylvania 19147 
{888) 567-6682 

I11ued a February 23, 1998 Kffeotl ve a 
By a rranoi1 A. Squilla, Pre1ident 

Nova Telecom, Inc . 
842 South Sec ond Street , Suite 355 
Philadelphia, Penn1ylvania 19147 
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Any objection to billed charges should be reported 
pr omptly to Nova or i ts billing agent . Subject to 
Sect ion 2.10.3 of this tariff, adjustments to 
CUstomers ' bills shall be made to the extent that 
records are available and/or circumstances exist which 
reasonably indicate that such charges are no t in 
accordance with approved rates o r that an ad j ustment 
may otherwise be appropriate. A CUstomer who i s unable 
to r esolve a billing dispute with the Company may 
contact t he Commission by telephone at 1- 800- 342 -3552 
to intervene in t he billing dispute . 

3.3 Leyel of Seryice 

A CUs tomer can expect end to end network availability 
of not less than 99t at all times for all servicas. 

3 .4 Billipq IDtity Coo4itiOAI 

When billing functions on behalf of Nova o r i ts 
intermediary are performed by local exchange telephone 
companies or others, the payment ~f charge condi tions 
and regulations of such companies and any regulations 
impos ed upon these companies by regulatory booi es 
having jurisdiction apply. Nova's name and t o ll - free 
telephone number will appear on the Customer's bill . 

I••u•d• Pabruary 23 , 1PP8 Kffactive1 
By 1 Prancit A. Squill&, Pra1idant 

Nova Telecom, Inc . 
842 Soutb Second St reet , Suite 355 
Pb!la4alpbia , Pann•ylvania 1Pl47 
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3 . 5 Stryiqt Offtripqt 

3.5. 1 

3.5.2 

3. 5 .3 

1+ Dialing 

The customer uti l i zes "1 +" dialing, or 
"l01XXXX" dialing followed by "1 • ten 
digits • for interLATA c4llo, o r dials 
" l01XXXX" followed by "1 + 7 digits• or "1 • 
10 digits" for i n traLATA calls. 

Travel Cards 

The cus tomer utili zes an 11 d1ait "toll - free N 
access number establis hed b)' the Company to 
access a terminal. Upon receiv i ng a voice 
prompt, the cus tomer uses push button dial ing 
to enter an identi f ica tion code assigned by 
t he Company , and t he ten digit number of the 
called party . 

800 Service (Toll-Fr ee ) 

Th i s service is inbound calling only where an 
800, 888 or other toll - free prefix number 
r ings i nto a Customer's premise routed to a 
specific telephone number or terminated over 
a dedica ted facility. 

Ittued• Ptbruary 23, ltt8 •cceetl vt• 
By• Francis A, Squilla, Prttident 

Mova Telecom, Inc. 
842 South Steond Street , Suitt 355 
Philadelphia, PtDDtylv~ia 19147 
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3.5. 4 Nova Prepa i d Calling Cards 

This servi ce permits use o f Prepaid CallLng 
Carda for p l aci ng long distance ca lls. 
Customers may purchase Nova Prepa i d Calli ng 
Carda at a vari ety of retail out lets o r 
through o ther distribution channels . Nova 
Prepai d Calling Cards are ava ilable at a 
variety of face values rang i ng from f i ve 
dollars ($5 .00), in one dolla r ($1 .00 ) 
increments. Nova Prepa1d ralling Card 
service i s accessed using the Nova t o ll - free 
number p r inted on the card . The caller is 
prompte d by an a ut omated voi ce response 
system to enter hie/her Authorization Code , 
and then t o enter the terminating telephone 
number. Nova 's processor trac ks the call 
duration on a real time basis to determ1ne 
the number of Telecom Units consumed . The 
t otal consumed Telecom Units for each call is 
deducted from the remaini ng Telecom Unit 
balance on the Customer ' s Nova Prepaid 
Call ing Card . 

All calls must be charged against Prepaid 
Calling Card that has a suffi c ient Telecom 
Unit balance. A Customer's call will be 
i n terrupted with an announcement when the 
balance is about to be depleted . 

I n o rder to cont i nue the call, the Customer 
can e ither cal l the toll - free number on the 
back of the Nova Prepaid Calling Card and 
•recharge• the balance on the card us i ng a 
nat ionally recognized cred it card. or the 
Customer can throw the card away and purchase 
a new one. Calls in progress will be 
terminated by the Company if the balance on 
the Nova Prepaid Calling Ca rd i s insuff1cient 
to continue the call and the Customer fa i l s 
t o enter the number o f another valid Nova 
Prepai d Calling Card prior t o terminatio n . 

I aau ed • Feb ruary 23 , 19§8 Effecti ve• 
By• Francia A. Squill&, Preaident 

Nova Telecom, Inc. 
842 South Second Street, Suit e 355 
Pbiladelpbia, P&DD•ylv~ia 19147 
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Section 3.5.4 Continued 

A card wi ll expire 12 months from the date of 
purchase, or the date of last recha rge, 
whichever is later. The Company will not 
refund unused balances . 

A c redit allowance for Nova Prepaid Calling 
Card Service is applicable t o calls that are 
interrupted due to poor transmission, one -way 
transmi ssion, or involuntary d i s connect1on of 
a call. To recei ve the proper c red it, the 
CUstomer must notify the Company at the 
designated toll - free customer service number 
printed on the Nova Prepa i d Call i ng Card and 
f urnish the called number, the trouble 
experienced (e.g. cut-off, noisy ci rcuit, 
etc .), and the approximate time that the call 
was placed. 

When a call charged to an Nova Prepa i d 
Calling Card i s interrupted due t o c ut -off, 
one -way transmi ssion, or poor transmisslon 
conditions, the Customer will receive a 
credit equivalent of one Telecom Unit. 

Credit allowances for cal la pursuant to Nova 
Prepaid Card Service do not apply for 
interruptions not reported prompt ly to the 
Company or interruptions that are due t o t he 
failure of power, equipment or systems not 
provided by the Company. 

Credit fo r failure o f service shall be 
allowed only when such fa ilure i s caused by 
or occurs due to causes within the control o f 
the Company. 

The Company wil l block all calls beginning 
with the NPA "900 " and NXX "976" calls, 
therefore such calls can not be completed. 

I••ueda J'ebruary 23 , 1!1!18 •ttective a 
By a J'rancia A. Squill&, Preaident 

Nova Telecom, Inc . 
842 Soutb Second Street, Suite 355 
Philadelphia, Penn•ylvania 1!1147 
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3.5.5 Local Call s and Directory Ass i s t ance. 

Local calls will not be accepted or 
completed. Nova does not provide local 
directory assistance. Access to l ong 
d1stance d irectory assistance is obtained by 
dialing 1 + 555 - 1212 for listings within the 
originating area code and 1 + (area code) + 

555-1212 for other list i ngs . When more than 
one number i e requested in a single call , a 
charge will be appl icable for each number 
requested, whet her or not t he number is 
listed or publ i shed . 

I••ueda February 23, 1998 Zffeetivea 
Bya Pranci• A. Squi1la, Pre•ident 

Nova Telecom, Inc . 
e•:z South Second Street , Suite 355 
Philadelphia, Penn•y1vania 191•7 
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3.5.6 Emergency Ca l l Handl i ng Procedures 

3.5.7 

Emergency "91 1" cal ls are not r outed to 
company, but are completed through the local 
net work at no charge . 

Promotional Offer ings 

The Company may offer approved spec ial 
promotions of new or exist i ng serv ices or 
products for l i mited time periods as approved 
by the Commission. These promotions will 
i nclude spec ific tar if fed star ting and ending 
dates. All such promotions will be offered 
on a completely non · d i scriminatory basis. 
All such tarif fed promotions must be approved 
by the Commission and must state exactly what 
charges are being reduced or waived, who i s 
eligible , and what Customers have to do to be 
eligible. 

I••ueda February 23, 1998 lffectivea 
By s Prancia A. Squllla, Pre•ident 

Nova Telecom, Inc. 
842 South Second Street, Suite 355 
Pbi1ade1pb.ia , Penn•y1vaoia 19147 



• • 
NOVA TKL.C<*, INC. 

4 . 1 l+ Dialipq 

$0.198 per minute 

s•ctiQN 4 - RATIS 

PSC TARIJ'J' NO. 1 
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A $5 per mont h servi ce charge applies unless a Customer's 
monthly usage exceeds $50. 

4 . 2 Traytl Card• 

$ . 25 per minute 

A $ . 20 per call s ervice charge applies. 

4 • 3 Toll J'nt 

$0. 203 per minute 

A $ 5 per mont h per number service charge applie s. 

4.4 Prepaid Callipq Car4• 

$.25 Per Telecom Unit 

Cards wil l be decr emented by one Telecom Unit for each 
minute or frac t ional par t of a mi nute for intrastate calls. 
These rates apply t wen t y - four hours per day, seven days per week. 

4 . 5 Directory A11i1tapct 

$.95 

I11utd• J'tbruary 23, 1998 •fftcti vt • 
By • J'ranci1 A. Squill&, Prtlidtnt 

Nova Ttltcoa, Inc . 
842 Soutb Second Strttt , Suitt 355 
Pbila4tlpbia, Ptnnlylvania 19147 
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4.6 Rtturotd Chtck Chlrat 

$20.00 

4.7 Ratt Ptriod8 

Monda.y . Friday Sat . Sun . 

8 a .m. Daytime Rate Period 
t o 
5 p .m.• 

5 p .a . lvenin9 Rate Period Eveni ng 
to Rat e 
11 p .m. • Period 

11 p .m. Night/ Weekend Ra t e Period 
to 
8 a .m . • 

• To, but not l.nClUdln g 
When a message spans more t han one rate period , total 
charges for the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
calculation results i n a fractional charge, the amount 
will be rounded down to the lower cent. 

Iaaueda February 23, lt98 Sffectivea 
By a Francia A. Squi1la , Preaidtnt 

Nova Telecom, Inc. 
842 South Second Street, Suite 355 
Philadtlphia, PtaD8ylvania 19147 
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4.8 Rttll Applig&blt for Httrinq/Spttcb Iapairt4 PtriPDI 

For intrattate t oll messages whi ch are communi cated 
using a telecommunications device for the deaf (TOOl by 
properly certified business estab1ishmento o r 
i ndivi duals equipped with TDOe t or communi cations wi th 
hearing or upeech impaired persons, the rates shall be 
evening rates for day'time calls and night rates for 
evening and night cal ls. 

Intrastate toll calls received from the relay service, 
each local exchange and interexchange 
telecommunications company bi l ling relay call will be 
discounted by SO percent of the appl1 cable rate for a 
voice nonrelay call except that where either the 
calling or c al led party indicates t hat ei t her part y 1o 
both hearing and visua lly impaired, the call wi ll be 
diacounted 60 percent off t he appli cable rate for vo ice 
nonrelay calls . 

Florida Publ ic Service Commission Rules and Regulations 
require the Company to provide the f i rot SO directory 
ass i stance calls i nitiated per billing cyc le by 
handicapped persons free o f charge. 

4 . 9 7 loyee COACtlliOQI 

The Company does not offer employee concess ione. 

4.10 Late Charqt 

l.S t monthly or the amount o t her\li se author i zed by law, 
whichever ia lower. 

4 . 11 Paypbppt Dial Aroup4 Surcb&rqt 

A dial around surcharge of $.35 per call will be added 
to any completed INTRAstate t o ll access code and 
subscriber 800/888 type calls placed from a publ 1c o r 
semi-public payphone. 

Iaaut4a rtbrutry 23, 1998 Kfftctlve a 
By a Prancia A. Squilla, Prtaidtnt 

Nova Tt1toom, Inc . 
842 South Stcon4 Street, Suite 355 
Pbila4elpbia, PtDDiylvania 19147 
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Du"" Du"" Ill•••' 21 s esa •s•• 
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02/11/98 at 08:03PM ... NOVA TBU!COH, INC .~ 

ASSETS 

CURRI!NT ASSE'fS : 

Cash - Merrill Lynch 
Accounts receivable 
Due from Affiliated Company 

TOTAL CURRENT ASSETS 

PROPERTY AND EQU I PHENT: 

Vehicles 
A/ D - Vehicles 

TOTAL PROPERTY AND EQUIPMENT 

0'1'HBR ASSP.TS : 

BALANCE SKEET 
DECEMB.SR 31, 1997 

s 

$ 
I 

33,539 . 19 
69.914.57 
11.631.86 

s 

20,000 . 00 
3,760.00) 

I 

Due from Officers S 16 . 851 . 86 
1.845 . 00 
1.107.00) 

106,000.00 
2,333.32) 

OrganiT.ation costs 
Accum amortJ,ot1on - Or& costs 
License/Franchise Pee 
AaOrtizatJon to Date 

TOTAL OTHY.n ASSETS 

TOT/\L 1\SSETS 

/I. • .• ~ . 

s 

llS I 085 . 6Z 

16 . ::40 .00 

120 . 256 .54 

.... 2 

$ 251.582 . 16 
· · ··=··=•• :a •• 
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. 
02/11/ 98 at 08 : 03PM ·-
LIAOII. ITifiS AND EQUITY 

CURRENT LIA8Il.ITIRS: 

NOVA T8.LBCOM, INC • BALAN'CR SHEET 
DECEMBER 31. 1997 

Commission payable s 58 . 312 . 80 
4,575 . 59 

362 . 11 
30.100 . 00 

325.00 

Credit card payable Credit cord - Aaerlcan Express Notes pAyable - Individuals OTJIBR ACCRUHD EXPENSES 

TOTAL Cll.RRE~ LIABILITIES 
EQUITY: 

Co11110n stock Additional paid in copital Retained earnJngs NET I NCOHI~ ( I.OSS ) 

TOTAL JiQUITY 

TOTAl. Lif\DILITIBS AND EQUITY 

s 

s 

1 , 000 . 00 
150,000 . 00 
17.046 . 09) 
23.952 . 75 

$ 

~.•a 

-

93,675 . 50 

157,906.66 

$ 251 . 582 . 16 
• • •» • a 2 c • :r •a : 
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02/ 11/9& at 08 : 03PM 

NOVA TBLBC0K, INC . 

• 
SALES : 

Long distance sales - 058 1 

Sales 
3rd Party Verification - Fees 
Lon& distance sales - paper 

TOTAL SAI.F.S 

COST OF SAU!S : 

Jrd Part Verification - Cost$ 
Coutss.Jon expenses 
OSBI Telephone costs 
Cost o r paper sales 

TOTAL COST OP SI\J.ES 

GROSS PROf711' 

SELLING EXPENSeS : 

Advertis 1ng 
Business promotions 
Travel 
Heals & entertnin•ent 

TOTI\1. SELLING F.:XPfiNSES 

CEJIIlmAI. & 1\DHINISTRJ\TIVR: 

Auto expense 
Contributions 
Depreciat ion expense 
Dues ' subscriptions 
Equipment leasing 
Interest expense 
Legal & account Jng 
Miscellaneous expense 
Busi ness Meetings 
Management Se rvices 
Of r icc expense 
Postage expense 
Telephone 
Managc~cn t expense 

TOTAL CHNERJ\L l ADMINISTRATI 

NET Ol'llllA 'l' INC l NCOHF. (J.OSS) 

INC()tot:E STATBMBNT • 
FOR THB PERIOD(S) 

s 

12/01/97 • 12/ 31/ 97 
ACTUAL S Pc t S 

---- ----------------

270,687 . 81 
57.552 . 60 
47,482 . 50 
99 . 712 . 91 

-------------
475 . 43;) . 82 

3 3 . 439 . 75 
69 , 363 . 66 

175,947 . 08 
95 . 724 . 39 

56 . 9S 
12 . 1 
10 . 0 
21.0 

------
100.0 

7.0 
14 . 6 
37 .. o 
20 . 1 

--- ---------- ------
374 , 474 . 88 78 . 8 

---- --------- --- ---
100.960 . 94 21.2 

4 . 361.32 0 . 9 
3,178 . 04 0 . 7 

13 . 420 . 7 5 2 . 8 
7 , 172 . 34 1.5 

---- ----- ---- ------
28 . 132 . 45 5 . 9 

6 , 717 . 38 1. 4 
3 75 .00 0 . 1 

6,460. 32 1.4 

1 . 936 . 54 0 . 4 
740. 93 0 . 2 

220 . 00 0 . 0 

1 . 373 . 49 0 . 3 
1.779 . 25 0 . 4 

1. 195.98 0 . 3 

5, 885 . 00 1.2 
7 , 229 . 04 1.5 

485 . 00 0 . l 

2.554 . 07 0.5 
12.000 . 0 0 2.5 

----- -- -- --- - ------
48 .952 . 00 10 . 3 

-- --- -- --- --- ---- --
2 3 . 876 . 49 5 . 0 

·. 



Jh'"" Dunn -••oc. . 
02/11/98 at 08 : 03PM ·-
OTHb'R ( 1 NCOHF. ) ANO BXPBNSES: 

Interest tncoae 

NOVA TE.LRCOH, INC . • ,-.. 
INCOHE STATEMENT 
FOR 1'llE PERIOD(S) 

12/01/97 - 12/ 31/97 
ACTUAL S Pet X 

$( 76 . 26) ( 0 . 0) 

TOTAL OTIIER ( INCOHBI AND EXP ( 76 . 26)( 0 . 0) 

Nl!T INCOMII (l..OSS) BEFORE TAX 

N!T I NCOH~ (LOSS I s 

23 .952 . 75 5 . 0 

23.952.76 s .os 

~-·· 



• • 
MANAGEMENT INFORMATION 



• • • 
Resumes 

No.-a Tekcom, loc. 

• 
fnpk Scu""' 

Frank is a gnduate of Bishop Neuman High School, Philadelphia, Pennsylvania: a 1982 

gradiWC of St. Joseph's University, Pennsylvania wilh a B.Sc. Degree in Accounting. Frank, 

a Philadelphia native. started out u an ICCOUIIWlt, then Internal Audh.or for the Philadelphia 

Housq Autbority. He propaaed l.o that f~eld and bee• me the Chief Budget OffiCer, managing 

$100+ million budget. 

Frank left Tbc Housina Authority in 1990 to combir~e his finance and people skills and 

entered the Monrage, Bankina and Real Estate lndumy. He excelled in his r~ew field and 

quic.kly became the company's No. I Account Executive in sales volwne. Soon after Frank was 

promoted to Senior Leodl.oa Offlcel' and was responsible for the production of ten (10) account 

executives. 

It wu durina this time that Frank bcc:une aware of the opponunities available in the 

Telecom lndustr)'. In March 1993 Frank bcwnc a pan-time rep for World Telecom Group, 

Inc., a Mountainview, California based company that wu introducing a r~ew concept ro the 

Uni!Cd States; prepajd pbooccards. R.ecoanizing this unique tool for busir!Css promotion and 

significant savina ve.rsus callina card usage. Frank started introducing this concept to business 

associates and cumnt clients for use l.o the bu.sir!Css. Within 18 months Frank was out of the 

mongage business and became World Telecom Group's Regional Director for the Washington, 

De/Baltimore metro area aJona with the entire states of MD. VA and NC. 

Frank quic.kly gn:w his region to one of !hi: top regions in the COUntl)' while developing 

the two distributors for World Telecom Group out of the Washington. DC area. During the four 

years with World Telecom Group, WTG became the largest issuer of remote memory. rer~ewable 



. . . • • 
prepaid pbooecards in the world. Sales grew from $1.7 million to O\U ~ n' lll lon. He wu 

able to secure the companies 1st Ucensina Aarccmcnl within the Celcbri()> ~lccllblc Matkel, 

buy inlroduclna former Pblladelphia, Eagle quanerback and cum:m ' 'N Analyll, Kun 

Jaworsld to the concqJI of phonecards. With Ron's help, Frank met with an.l •ured the riKhla 

to the NFL QB LqeDda Series which sold over $1.6 miiJion wonh of car\ls 

Frank also grew a personal sale;s oraanization in excess of $2, "~lvkluall ltlll 

busiDC$5 and produced over $1.5 milJioo in anoua1 rcvcooes for WTG \IS\"' IM experience 

gained in hiJ previouJ business endeavors. In 1997 Frank and hiJ business ~Mq\10 Ronalll 

McKay formed Tbe Nova Communkations Group. Inc.; a full service Telecom""\' klor Nova 

COIMlunlcations, alona witb member companies featuring Ron Ja.o\W I' 111alc 

Commu.nications plan to &fOW their OWD platform into a nationaJ rescUer of :x-.\U~\UI\ICallllll 

services. 

Frank also scrve;s on the Board of Directors for Resc:arch for RETI. Inc. -a \11.\4\•(lrufll 

corporation that raises money for Ren Syndrome, a neurological diseuc: that a!f~-a \~ lo ton 

thousand female births. Frank is also a volunteer coach and pan of the Parenu Au, It II\ hts 

home town wbc:rc be: coacbc:s bis three dau&hters in softball. Frank manied h\ \WI\IjO 

£Weetbc:an, April Hewes of Mickleton, New Je~Xy . Together with tbc:ir three daughttf', Oh"· 

Dana and Andrea reside in Wastunaton Townsrup. New Jersey. 



-.... ·· .. • • 
!meld B. M£1ey 

Ron wu World Teleccm Group's DiviJional Vice President for the Mid-Atlantic States 

and be WU the fust person lO 1DU1 marke1 phonecards in the areas of PeMSylvania & Southern 

New leney. Wblle be wu builclina WTG's Mid-Atlantic Divisional Operations from the group 

up, be bad tbe fonuoe of •minina Frank Squilla u the g:reater Philadelphia's Regional 

Martetina Director. He DOW serves u Vice President and Director or Nova Telecom. Inc. 
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Also Admitted in New Yorlc 
and M:aryland 

VIA OVERNIGHT DELIVERY 

Lance J.M. Steinhart 
Anorney At Law 

64SS East Johns Crossing 
Suite 28S 

Oululh. Georgia 30097 

February 20, 1998 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Bldg. 
TallahaMCC, Aorida 32399-0SSO 

Re: Nova Telecom, Inc. 

e 
DEPOSIT OA1E 

D7 l5 .. 1 FEB 231998 

Telephone: (770) 232·9200 
Facsimile: (770) 232·9208 

<D 
(X) -~ . ...., 

> g 
r 

"" :::0 w 
0 
0 !e 

' ' .. .. .... ... , . ' . . . . 
! ' · • 

Nova Telecom, Inc. bas suffic.ient fmancial capability to provide lhe r~ucsted service 
in the State of Aorida and bas sufficient fmancial capability to maintain lhe r~uested service 

and to meet its lease or ownership obligations. In support of Nova Telecom. Inc. 's stated 
financial capability, attached to its application is a copy of the Company 's Financial Statements 

for lhe year ended December 31, 1997. As a switchless rcseller, Nova Telecom . Inc. docs not 

intend to make a capital investment to provide service in the State of Florida, however. Nova 

Telecom. Inc. intends to fund the provision of service lhrough internally generated cash now. 
and to the extent necessary, from cash contributions from its principals. Nova Telecom, Inc. 

also hns the ability to borrow funds, if required, based ugon its financial capabilities. 

to the Florida Public 
LANCE J . M . STEINHART 
A T'!"ll&&tBY AT LAW 

1683 

_._. ~ J ONI!S <lROSSlNO STK. 186 
DUL\1'1~ 

z.. I ] V - - ... ..1.b 

:=! :"-_..JF~L-..xP:.....c-.l.:>_ ... c____ _l $ 2-0>. OW 

~~-ik.J\(L"-9 -<..-<(('1,~..,, m= -· 

_ t2f_ --- ..!!! 
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