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FEBRUARY 26, 1998 

TO: DIRBCI'Oit. DIVISION OF RECORDS AND IUJPORTING (BAYO) 

RB: 

AGBIIDA.: 

DIVISIC:. OP <XM«J'NICATIONS (MUSSELWIUTE~3l'"' ~frt· 
DIVISIC. OP LBGA.L SERVICES (BOWMAN)~~ 1 i~ . 
DIVISIC:. OP AUDITING 6r FINANCIAL ANALYS S (CA rJ' 1if\ 
OOCIBT 80. 980161-TL - R~OURST FOR APPROVAL Ot TARIPP 
PlLDG TO AOO 111R.BB-IIIAY CALLING PER AcriVATION, PRIORITY 
RtmDG .. SPBCIAL CALL ACCEPTANCE AND CALL lfAITit«; DBLUXB, 
AIID TO liiC'RBASB RATES FOR CUSTOM CALLING PBATURBS, 
IRSOPPICIBII"l' P'UIIID OIAR.GES, NON-PUBLISHED DIRBCTORY 
LISTim&.. MID TRUN"K HUNTING NUMBERS 8Y FRONTIER 
C'a.LOJllCATIONS OP THB SOlfnt, INC. (T-98-0074 PILBD 
1/1,/tl) 

JCAROI 10.. 1998 REGULAR AGENDA - TARIFF PILING -
Ill'l'BRBSTBD PERSONS MAY PARTICIPATE 

CRITICAL DA.TBS: 30-DAY SUSPENSION DATE: WAIVED BY THE COMPANY 

SPECIAL IHSTRDCTIONS: S:\PSC\CMU\WP\980161TL.RCM 

--------------------------------------- ·-------------------------
CASE BACICQROUND 

On January 16, 1998 Frontier Commun1cations of the South, Inc. 
(Frontier or the Company) filed a t.dnft to add Three-Way Calling 
per activation, Priority Ringing, Spcc1a1 C~ll Acceptance and Call 
Waiting Deluxe, and to increase rates for ~ustom calling features, 
insufficient fund charges, non-published directory listings, and 
trunk hunting numbers. 

DISCUSSlQN OF ISSUES 

ISSQI 1: Should Frontier's proposed tariff filing to add Three·Way 
Calling per activation, Priority Ringing, Special Call Acceptance 
and Call Waiting Deluxe, and to increase rat P.S for· C"Ubtom calling 
feature•, in•ufficient fund charq~a. non publtahed directory 
listin3s, and trunk hunting numbetu be <ipploved? 

BIC311JZD)ITIQI: Yes. The proposed tariff filing to add Three-way 
Calling per activation, Priority Ringing. Spec1al Call Acceptance 

rnrt •·' . ' ·' r .: • ·.·r. 

U 2 58 9 fEB 25 ~ 



DOCKET NO. 980161-TL 
PATE: FEBRUARY 26 1 1998 

and Call Waiting Peluxe, ~nd to increase rates for custom calling 
features, insufficient fund charges, non-published directory 
listings, and trunk hunt inq numbers nhou ld be approved, with an 
effective date of March 10, 1998. (Musselwhite, Cater) 

II1'AFf AN'ALYSIS: Through its tar: if t f i.l inq, ~ttached hereto as 
Attachment A, Frontier seeks approval to add Three-Way Calling per 
~ctivation, Priority Ringing, Special Call Acceptance and Call 
Waiting Deluxe, and to increase rates for custom calling features, 
ine~fficient fund charges, non-published ~irectory listings, and 
trunk hunting numbers in the Company's Subscriber Services Tariff. 

HeW Services 

services: 

2. 

3. 

4. 

The Company's t~riff f1l1ng seeks to add the following 

Three-May Calling per activation · This feature allows a 
c~stomer to set up a three·way <::all without having a 
monthly subscription to ThreP·Way Calling. Residential 
and business customers using th1s service would pay $.7S 
per activation of a Three-Way Call, instead of the 
monthly rate of $2.50 for tradltional Three-Way Calling. 

Priority Ringing · This is an 1ncoming call management 
feature which will allow the subscriber to define a list 
of incoming numbers that wi 11 t)e provided with special 
incoming call treatment. IrK'<Jmlng calls on this list 
will be indicated by a dlstinctive ringing. Numbers 
which are not on this list or wlndl rannot be identified 
will be given standard t P:.tlm••nt. The monthly rate for 
this service is $3.25 tor both residential and business 
customers. 

Special Call Acceptance · Thts feature allows a customer 
to select specific telephone numbers from whirh calls are 
to be received. All other calls are intercepted and 
routed to a recorded announcement that informs the caller 
that the customer is not accepting ~a 11 s. The monthl }' 
rate for this service is $3.~S for beth r~sidential and 
business customers. 

Call WaitiDg Deluxe - This featute allows a customer to 
control the treatment applied t <) l ncr)ml ng 'llls while the 
customer is off- hook on ·I , ·.111 . l t 11ot 1 f ie.os the customer 
of an incoming call wlth the ~".tll w.uung tone. The 
cuatomer must subscribe to both d Cdller ID feature and 
Call Forward Don't Answer to use t h1s feature. The 
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monthly rate fo~ this service is $3.~5 for both 
relidential and business customers. 

Rate Incrcllll 

The Company's tariff filing seeks to increase the rates 
for non-published directory listings, trunk hunting numbers, and 
the custom calling features found in Tables A and B. Staff would 
no'"e that the propoaed rates for the following features are 
con1i1tent with the rates that the Comm1ssion has approved for 
other local exchange companies in Florida. 

Table A - Residential Customers 

Peat lin! CUrrent llonthl y Proposed Monthly 
Rate Rate 

Non-Publiahed Number $2.50 $3.00 

Rotary Trunk Hunting $1.00 $2.25 

Call Waiting $2.00 $2.50 

Cancel Call Waiting $2 00 $2.50 

Three-Way Calling $2.00 :,i2.50 

Call Forwarding $2.00 $2.50 

Call Forwarding Buay $2.00 $2.50 

Call Forwarding No Anawer $2.00 $2.50 

Speed Calling (8 Code) $2.00 $2.50 

Speed Calling IJO Code) $2.00 $2.50 

Call Transfer $2.00 $2.50 

Auto Off Hook Dialing $2.00 $2.50 

Call Wake-up $2.00 $2.50 

Shared Speed Calling $2.00 $2.50 

warm Line $2.00 $2.50 

Remote Call Forward $2.00 $2 50 

Do Not Diaturb $2.75 $3.25 

- 3 . 
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Personal Ringing 

Call Return 

Repeat Dialing 

Call Selector 

Preferred Cell Forwarding 

Call Block 

• 
$2.75 $3.25 

$2.75 $3.25 

$2.75 $3.25 

$2.75 $3.25 

$2.75 $3.25 

$2.75 $3.25 

Table 8 - Business Customers 

Future CUrrent Monthly Proposed Monthly 
Rate Rate 

Non-Publi•bed Number $2.50 $3.00 

Rotary Trunk Hunting $1.00 $2.25 

Call Waiting $2.00 $2.50 

Cancel Call Waiting $2.00 $2.50 

Three-Way Calling $2.00 $2.50 

Call Forwarding $2. 00 $2.50 

Call Forwarding Busy $2. 00 $2.50 

Call Forwarding No Answer $2.00 $2.50 

Speed Calling (8 Code) $2.00 $2.50 

Speed Calling (30 Code) $2.00 $2.50 

Call Transfer $2.00 $2.50 

Auto Off Hook Dialing $2.00 $2.50 

Call Wake-up $2.00 $2.50 

Shared Speed Calling $2.00 $2.50 

Warm Line $2.00 $2.'":0 

Remote Call Forward $2.00 $2.50 

. . -
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In addition to the rate increases found in Tables A and 8, Frontier 
propose• to increase its insuff ident hmds charge from $10. oo or 
S\ of the amount of the chN·k. wh i l:hcver is grl!ater, to $20.00 or 
5\ of the amount of the check, whichever is gr~~ter. This change 
is in line with the insufficient fund charge that moat LECs 
currently charge their customers. Staff would also note that 
Frontier is decreasing Call Trace (per activation) from $4.00 to 
$.75. In addition, since Call Trace Cper activation) and Three-Way 
Calling (per activation) are charged on a per call basis, and the 
insufficient fund charge is charged on a per case basis, no revenue 
impact was included by the Company for these features. 

The annual revenue impact trom this tariff filing will be 
an increase of $20,907.00. This will raise Frontier's kvE to 
-11.97,, an increase of .80\, assuming no incremental expense for 
the new services. Staff has reviewed the revenue impact study 
provided by Frontier, and we believe these estimates are 
reaaonable. Since Frontier is in an under-earnings situation, staff 
recommend• that this tariff filing should be approved. 

ISSQI 2: Should this docket be closed? 

: Yes. If the Commission approves staff's 
recommendation in Issue 1, this tariff should become effective on 
March 10, 1998. If a protest is filed within ~1 days from the 
issuance date of the Order, the tariff should remain in ef feet 
pending the resolution of the protest. If no timely protest is 
filed, thia docket should be closed. (Bowman) 

STAPP ANALXSif: If the Commission approves staff's 
recommendation in Issue l, this tariff should become effective 
March 10, 1998. If a protest is filed within 21 days from the 
issuance date of the Order, the tariff should remain in ~ffect 
pending reaolution of the protest. If no timely protest is filed, 
this docket should be closed. 
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26. Alabama Rule. 

An administrative charge: of $5.00 will hi: applu.:J to \."m:h irNiftkient funds check rccci\cd. 
Te!e_phone service win be subject to the discuntinuann· as 'J'Il'cilk·d in Schcdulc lK uf this 
tan fT. 

Florida Rule. 

A service charge of $20 or S% ur the ;unuunt II) th~.· ~h~d •. \\lm:hc\er is greater shotll hi: I(" I 

added to the customer's bill for telephone wn 11:\.• lur cildt dtcd Jishonmed by thc bank 
upon which it is drawn. Tcrminahon ut wn •~·c shall not h~.· made l(lt lailurc to pav the 
retwned check charge:. · 

27. When celef'!tone service being furnished to a marn~d coupk \\;as a_rpli~.·d li:lr in the: name uf 
both individuals or when the ~rvil:c ix listctl in till' naJUl" ••I huth mdividuals or wh~.·n the 
service is listed in the name of hoth inJi,t\lual'. 1h~· klq"~lhHI\" c.:oln(Xtn\ cunsidcrs that the:> 
are each jointly and severally liubk l''r pa~m~·nt <~I ;ell dMr~c..·, Sh~1ul;l thl:Y suhs..:'lu~.·ntly 
sc:parate. the telephone company rcs..:nc~ the..· fl!!hl tu rdus~.· tu harmsh s..:rvacc. or to 
disoonnect service which may alrcad) ha\c.: hl:\.·n c..·st;thli.,JwJ. to cithcr ur huth (If them until 
acceptable anangement:. for payment ha'c hc.:c:n malk 

28. The Compan).' may offer special prmnnuons ul m·" • •r ~·\l,llllJ! 'cn an:~ or products ti.)r 
limited perioos as approved by lhc J»uhlil· S\.·n ·~·,· < ··,mrn"'h'll l"ltc..·w promntiHns arc a 
tem~rary waiver of certain recurrin~ <llld'l•r uort-rcc..·urnnf c:h;~r~c:s as stalcd in a cumplctch 
non=discnminatory basis with each suh~rihl:r m tlw d;ts~•lil'<Jium or s..:rvi~.·c and area for • 
which the promotion i.s offered havin~ <ln c4u.,1 ••ppt~r!utHI~ t.•r partidpatiun. 

Issued by: Jeff 1.. McGehee 
Vice President • Southern Rl'l!'"" 

1 >.1h: T~su\·a:-Ja.u..ar> 16. J1)9K 

( )rdcr l'umhl:r: Effective: 
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Froatitr' Co••••kadou or 
tileSo•tla.IK. tlorid• 
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.-alii HniMd Slw!ft 6 
( ·llnC"C'IIinc Jnf RniNd Slam 6 

201 So•dl PetUIM:'Dia .\Ya•e 
...................... l65l2 

DfRECrokY \I.KVI< l.~ I( ontmuc~.h 

E. CHARGES (Continued): 
., .... 

). 

AlllisainJ ch~LrKes ~ automaticall~ d•~nntmucc.l upun the tcrmmalcor, of subscnbef 
line ICf'YICC. CharJes for additional h~110~'> arc al..t• di~CHnllnUI.."tf ~hc:n. (a) the Ji~ted 
pany dies. (b) when the listed pany -.uhscnb~:, tor ~umlar c\dlanttc ~rv1ce. (c) 
when the> lis&cd pany moves from the pn:m•w~ at ~h1ch the c~chanp.e S4.:rvicc il> 
fumishcd. Minamum char@.es f(,r ~c.l1tinnal l"tm~ '' th~· amount ot ~uch ~.:harttcs fur 
one tuU directory period. 

The follow.iftlJ monthl~ charg,., appl) J.,r ;uhlu•onal 1~-..tmc' and c'tra hne mattc.>r m 
refen!nCC hscmp: 

Additional listings . 
Exua Line M.a~er. 1-.:.Xh Line: 

\ 1.00 
S I 00 

4. The t.efephont company n.:sc:rvc~ th~· n~ht to rl"fl"d additional l"''·l!l' ~hen. in tb 
judgmcnL suc:h listings wnuld tend I<• clda\ "' m•p~:•k th\· u,,. ••I lhl" !.CI"\'u.:c. 

S. Subu'ribers who a& that the:)' nut bt:' ho,tcd 111 the tclcphcmc c.lm:1.:tul') 1mpair the 
service of tftoee Wbo try to re~h them b~ h:lcphtliiC ;tnd lllt:fC<hC the CUSI of 
IUmilhing Din:ctor)' Assistance Sef'\'a:c 

a. 

b. 

c. 

Non-publish indic:atc:s the ... uh,\:r•lx-r ''Ill •~<•I 1•..: k •cJ en the tdephuru: 
directory not wiiJ his oumtx•r tx- ~'"'''II "" lh..: I )•rn:lul') A'~•~tanc.:t' tile!!. 
The monthly .:hattt<" ltlf non·pubh,h wl"\ 1c.c.: \ l llll. 111 :u.ldirion to other 
appli"ble charges. 

Sel"\'ic.:e c:hqes (Schc:duh: Ill :tppl~ "hen c.hanf.!lll!! to llon·puhll!oh. m when 
ctwlngtng a number al lhe ... uh,c.:nhc:r ·' r~·ctuc't 

Non-List indicates the -.uh~11hcr ''Ill h~.· '"''·d 111 th..: chn:..:tol"\ a'"''"ncc 
files but wilr not ha~e lu' nurnhc:r ,IJ, ""' 111 th~· tdqtlh •rw c.ltr"'=h•l') J'hc 
monthly chatf.e fur non·h~t \CI"\ •..:c ,, ~:' 1111 

luucd by: Jeff L. Mc:GC&ie 
Vice President - Sourhc:m Rcgtoo 

Etrectiwe: 1 )refer l'umhcr 

{C) 
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SUBSCRIBER SERVICES TARIPP 
Prontiar Ca..unication• of 

tbe .South, Inc. 
201 South Panaacola Avenue 
At.ora. Alaba.a 36502 

Florida 
Public Sarvice Comaiaaion 

Schedule Number 8 
Firat Raviaad Sheet 1 

Suparaading Original Shaat 1 

TRUNk HUN"''ING NUICBE.RS 

A. Trunk Hunting Numb•· t :: "' •• · ·II!:•·· ··:• t V•! 1 y numbered tP.lephone numbers 
which may be utilized by :>ut,::.·r :t·•·r:: h.,vlnq more than one ,_·entral otfice 
line. These numbers funct ~ • •II ::. ::11•:h .1 manner that when t hi'! fir :lt 0f 

such numbers is dialed, ! t1.11 ::·.:ml .. ·t ""Ill bt• runq d tt 1!1 J)(,t bu:::Jy. If 
it is busy, the second tnHnb•·t '""' 1! I·•· t'Hl•J 1 { 1t i9 not busy, etc. 

B. Trunk Hunting Number!; m.ly l·•· '!! ::: L••d where more than <me (:ent:. ral 
office line is used by 

l. Business or l-::'Std•·n····. · !•.&tty l1ne subscr1bers. 
2. Key System subset !L•·! ::. 
3. P.B.X. subscr1bern. 

C. All r::har9es, includu~q I· • • 
the first number in the :: .. , :··:: . 
made. 

,·,., twJ 1•-nq <1u;tJrh:~. ,ue t.·har<.J•~d to 
. :;1.·:::: ··lh(~r r.pf?Cl.ll -l!t<lngernents are 

D. Only 
directory. 

the first. numb• ·! 

see also Scheduj, .. ; 
: L: .. at1!y listod 

• :1 t !1: :; ··nnnect ion. 
ill the telephone 

E. Charges for Trunk Hunt : :; 1 ~:-.n,z.•·t :: 

To subscribe: ::J w1 t t. !· . 
Each trunk hunt ll·'-' .. u•· 
set forth in Sch(·du;.. _ .. 

: . : • · r v • ,. ·~ .. u 1 y : 
···1, ... .1dd.1t 1on t •) c he ('harges 

$2.2~ pf~t month 

2. To subscribers w1~ !. ;-· ... ,. ,':.' • ·:• i· !LX. :::;ervlCf~: 

The use c)t ·rt ... u~ ::ult~:.~ ~;·.lnlSH~ts !!.i ''Plt.onal w1th the 
subscriber, and c;- .... Jd:' : ::.1. !;.ltrJP. .-tppl i ec t '> the use of 
such numbers. ~;·~·- : ·u, .. r._ .. : 1::d 1!. 

-::---.,.......,:-----::--:::-::---:::--~~~-- - - ... - . -
Issued by: Jeff L _ McGehee. : .,r •· 

- - - - - --· . - ----:-~~:--:-:-= 

J:::nwd: ·)sAU\I·HY 16. !~98 
Vice President ~:. -ur :, •. , r: ;. · ·· 1: :; 

Effective Date: 't de1· Number: ______ _ 

IC' 

'• J 
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201 s-a Pen•• • An•• 
A1..-e, Alia. .. ~1 

• .• .,rid. 
Pe~blk Sc-rwke CoatMiuion 

SciMd•kJO 
~co•t• RftiMcl Slltet l 

Supt'f'M'Cllall Sial. Rfi'\'IMcl SIINI l 

------------------------------------ ·--------------~-------------------

A. Custom Calling Fe.•uure Rate Monrhl~ Rat~s 
1(~·':!11,1:1~~ 14p~·~ 

•• B.uit Fetturn :\11!1 1\.ta\ Min Ma~ 
Call Waitit&'Canul Call Wailin~ \ '\() 1-h 1111 s.so $7.00 
Three-Way Calling ,. :\C} ~tl Cl() $50 $7.00 
Call Forwltding f. '\() \fl 110 s.so $7.00 
Call forward BusyiDon't 1\nswcr \ -.{) \II fl() s.so $7.00 
Speed Calling(l Code) \ 'II \(1 110 s.so $7.00 
Speed Catting (30) \ -.u \tl 0(1 s.so $7.00 
Can Tnmsfer \ '\(1 \t1 on s.so $7.00 
Automas~ Off·Hook Dialintt 

1> '" 
)t• (HI s so $7.00 

Call Wlke-Up \ \II \h 00 s.so $7.00 
Shared Speed Calling \ •)Cj \h ou $.50 $7.00 
Wamt Line 1> <;(I \h (}(I $.50 $7.00 
Remoec A~s.rCalf Forward Var. \ '>II ,.,, (Ill $.50 $7.00 
Vtsual MCS~Wtp Waitinglndicalion \ Ill \tl 1111 $.30 $7.00 
Audible Messap Waiting lndicati<'n 1> lo ,., ()I) $.30 $7.00 

b. Advwecl featurn 
DoNocl>ilhU'b ~ :\0 ~ l () ()(} $.50 sw.oo 
Persona! Ringing \ ;\() \10 (II) S.~O ~10 00 

••caller JD 1- .;,o 1.111 Ill/ \ ~~ SIU.OO 
CaUer ID Ptus Name \ '•II ~I I 1111 s.so $11.00 
CaURctum ~ <,o ~I 0 llll $.50 $10.00 
Repeat Dialing s :i() \ ICI Ufl s so $10.00 
CaUSe*tor ~.so \Ill Oil s so $10.00 
PreferrcdCaU Fo.rwltding ~ '>0 ')Ill 1111 $50 $10.00 
Call Bloek ~ :'() \I II 1111 s 50 SIO.OO 
Operator can Screening ~t\ '" $.50 $10.00 
Anonymous Call Rej~tion 1> '\0 '\.Ill Oil $.50 $10.00 
Toll Control with PIN \'\II ~Ill 1111 ~ '() SIO.OO 
Priority Rinsing ~ <.o ) Ill 1111 !N1 s~o SJO.OO IN! 
Special Call A~ptance 

' "\(1 
) 10 IICI lNj $.50 SIO.OO on 

Call Waiting Deluxe !> :\(1 ) I Cl 1111 !N1 $ . .50 $10 00 (Nl 

IM) 

IMl 

• Material fonncrly appcar.ingon this sheet no~N appear' on '"~~~ ~ l ·•llhh wc.:lltlll. 

••catleriD Ser\'ice itltOt availabletD new subscrihchalh:r \1a.\ t •. 1 4~7 I h\.' '"''"'""' rc:nuun~ a\·aihtbiL"hl 
curn:nt .:u.stome" withC.IJcr JD untihuc:h time: that cho:~ flt,~··ntun .. · ,t·l\ ~~ t' ,), nJ'!H<uk 111 ( ·auc:r II) l'lu.,; Name 

Issued By: Jeff L. M._Qcohce, Date: I !>liUCd. )Muao· I fl. 1998 
V icc Pra;dent- Southern Rc:gion 

Effcaive: < )rdc:r -..:umhcr ------
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r ... darCa.•••lrad •of ... _ .... 
lOJ Solidi PI: kAwn• 
A~Aia=•el6512 

Flo
P•blkSenkeCo•····· • 

ScW ... JO 
Fine 1tme11111 SMn 2.1 

Sepened ... Ortc'"'SMitl.l 

n.EXIBLE PRICIN<; SEMVICF.S 

A. CuiiOmCallinlfeahftRale (Conl'd) 
I C) 

Per Actjvatjon Rates 
Rcsjdensc Busjnep 

M;n Mill Mill Mil! IMl 
c. Uyv$ppitiycfs!hm 

Call Tsiaa(pcr ec:LivMion) 
l'hrwWry Calliq(pcrectivation) 

S50 
s 50 

i. There is no calllltCiionc:harac usociatedwilh Call Tracing 
ii. C'blrpl...,&y for succcufulactivationstmly 
iii. The monthly mu.imum for usage sensrtrve fcatun:s rl> S I 0 00 

S4.00 
S4.00 

S.50 S4.00 
S.50 S4.00 

Monthly Rain 
Residens:c Busjom 

Min Mu 

S.SO S:!S.OO $.50 S2S.OO 
S.So S1~ 00 S.so S25.00 

• Malerialappcarinaon this sheet formerly appeared on Shecl ::! uf tlo.s section . 

luued By: JeffL. McGehee, nate Issued: Januuy 16. 1998 
VK:e President- Southern Rc~um 

Effective: Order Nurn~r __ _ 

IM) 
IN l 

I Ml 
IM) 
I Nl 
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281bdal'llllucoiiiAva• P•bUc Senift'Coaa--. 
A ....... AIIM .. l65ft SeamJO 

E!Pt• R"iled s-.c • 
S.ptf"Wdi•&Sft ............. SIMol4 ~ 

fLEXIBLE PMICIN(; SUtVIn:s 
J. Cus10CD Calti.aa Famre • rar.cs per I inc 

Monthly Rates 
Rc-.t~n\:C D111iam 

Arjsf a • Mm. ~ &.!!!~.! Min. Ms. M!lal 
Call WliliCIDceiCall Wait s.so S6.00 S2.SO (C) s.so $7.00 $2.$0 (C) 

'J'Iuw. Wf/1 Clbi:la so 6.00 .uo .so 7.00 2SO 
Callfoe-4ilsc 50 ~00 ~.so .SO 7.00 2.SO 
Call F.....,....,ll)oft'IAMwer 50 600 2.SO .SO 7.00 2.SO 
Speed cal1ila(l Cock) ~0 600 2 so so 7.00 2.SO 
Speed Calliftt(30Cock) so 6.00 :!.SO .so 7.00 2.SO 
CaiiT,_,_ ~0 nOO 2 so .so 7.00 2 so 
AUIO~ Dialil'll ~() 6110 .:!SO .SO 7.00 2 so 
Call WlllkHJp ~0 tlOO 2 so .SO 7.00 2.SO 
Shll'ldS,..SCalliftt ~0 600 2.SO .so 7.00 2.Sr 
WtnDLa so 600 2 so .so 7.00 2.SO 
Remoct~ 

CaUfrwdV•. so 600 2 so (C) .so 7.00 2.SO (C) 

Visual Mz .., Waftina lndJCMioft )0 600 so .JO 7.00 .50 
Alildible Mati\P Waibq lndic;aaiOI'I )0 nOO ~0 .JO 7.00 so 

Ad,viii!C'ftfsillllm 
DoNCilDil&urb ~0 1000 l 2S I C) .so 1000 J 25 
l'lznc..alillinl 50 1000 us I C) so 1000 J.2S 

••CaiJeriD ~0 1000 6.00 so 10.00 6.00 
Caller JD Plus N~me 50 II 00 noo so 11.00 6.00 
C.Uilctunl 50 1000 l 2S ICI so 10.00 l 2S 
Jlepal Dialifta 50 woo .l 2S (C) .so 1000 3.2S 
Call Selector ~0 1000 J 2S CCI so 10.00 us 
Ptef'andCall forwardinJ ~0 Ill 00 l ;!S (C) so 1000 ns 
CaiiBkM:k 'I {I 11100 l 2S ICI ~0 1000 J.:?S 
Opr:rMGrCall Screcnm, NA SA NtA so 10.00 2.00 
A.ncftymoutCallllejectioft ~0 1000 300 .so 10.00 3.00 
Toll C0r1trol wilb PIN 50 1000 300 so 1000 l.OO 
Priority Jli.Daial ~~~ 1000 ~ .:!S INl so 1000 ) 25 !Nl 

Special Call Ac::cepunc.c so 10 ()() l 2S {Nl so 10.00 l.2S (Nl 

Call WaitiDC Dellaxe ~{) 10 ()() l 2S CNI so 1000 J ::!S INI 

Per Acu vall on Rates (C) 
RC""dencc Uustn'~~ I Mrn '1tll J\stual Min. M.!!.. Actual 

Usye Smaitinfgayu {C} 

C.UTr~eiDt(peracli~} ~0 .tOO 7S !CI so "00 7S !C) 
Tbrec Way Callifta(pn' activation) ~0 ·I 00 H IN} so .t.OO 7S !Nl 

( D} 
•• CtdJer ID Sen-icc iJ aGC a¥UW»S. ao DeW subscnbcn. aJlcr Ma) t>. 1 ~7 I hC' 'loCO u.:C' rcmatns avatllble to cument customen. 

wid! caJJer JD unlil rucb •anc 1b.la !bey di~C(M)tinuc tervacc or upgrade to Caller ld Plus Name. 

Issued By: JeffL. Mc<iehee. l>atC' Issued: ~aoao 16. Jqc}8 
Vice President· Southern Region 

Effec:tive: Ordc.r Number: __ _ 
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fi"'OIder C011••alcadou o( 
CllleSo• .. IK. Flo..W. 
1Ctl Sola .. Peman• A••• 
At•ore. Aa. .... 3651% 

P•blic Se"'" Co.•-
ScW•Je4l 

SecMd ........ Slleet ... 
Supel"ltdi .. t'lnl......, Sllelt 6.1 

CUSTOM C Al.LIN<; Sf.RVICE 

8. Advtpeed fgsyrs Definition~ ( ( · unt · d I 

I J. Toll Control wich tin - This opt1onal tt.:a,ure allows the subscriber with toll restriction to 
pllce toll calls by u~ing a feature a'ccss wdc and a special 1-7 digit PIN (Penonat 
ldealifiCalion Number) numb:r. hu.:omtnl( and local &:&Us are not affected by chis 
(CIDII'e. When a toU call is aucmplcd pnor to dialing the fcatwe access code and PIN. 
the call wiU not be complded. 

12. 

To piKe a toll call. the subscriber dinls the loll Control access code c• J 3 for touchiOf'>e 
or I I J3 for roaaty), waits tor a sc~nnd daal tunc. dials a PIN number ( J-7 digiu). dials 
.., .. or waits for the c:ritical time-out to occur C llsually 4-7 s.econds), waits for a coded 
dill tone and lhcn pla~;es the toU call. If the !>ubs.crtber invokes the Toil Conb'Ol with 
PIN but. places a 1~1 call. the loca' call will be: completed. For Centre" subscriben. 
OftCit 1he feature ha.s ~n acu~ated hy daalinll the acceu code. calls within the BG 
&::aiUIIOt be completed. SubliCquent houUlashc), whic:h result in dial tones wiU defaull 
t.ck to the BG dialing plan. Once the feature •s in~oked. the feature will remain utiYe 
(or the dW"&lion "'-t the <iubsc.:rtbc:r i~ otl"-hoolt.. lhe subscriber wiU haYe a fcatYJ'e Lhat 
allcrwl additional toll calls to be mad..: after hook flash. The feature access code and PIN 
would not be required to make additional toll calls. 

Toll Comrol with PIN su~nbcrs b.nt' lht: abd11~ ro chansr rhcir PIN by dialing .. PIN 
Change Access Code ( •1::! lor tuuchwnc m I 112 for rotarv }. the old PIN an<i then the 
new PIN. If the old PIN d ialcd doc~ nut matdt the stored PIN or if che new PIN is 
invalid. the subscriber w1ll receive an cqutpmcnc busy tone. The new PIN will noc be 
updated unless the subscnbcr enter), It 'urrcctl)· tw1cc. 

Priority Ringing- Priority Rinl(in~ "an incomtng cull management feature which w1ll 
allow the subscri~r to ddinc ;a h~t ul calhng d1rcc.:tury numbers that will provide the 
subscriber with special incommt-! call treatment. Any incomir.0 calls on tbis list will be 
indica&ed by a distincti\c rintzan~ Any numhc.•r, ~b1ch arc nnt on the Jist or whach 
canna«~ identified wiU he.· W-1\Cn ~laru.iaru (rcahncnt. 

IJSued By: Jeff L. Mc:<iehec. Date issued: January 16. 1998 
Vice President· Southern Rcttion 

Effective:----------- C >rdcr Number:-----
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(0) 
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e 
StJ&'RRIBt:R st:RVIt'F.S TARIFF 

fi"'OI...,. Cola••llkll...,_ of 
••• s.. ...... florida 

Pvb&k Senice Co• ... ..,. 101 S....Pen•nr•A~e•• 
Ae....,Akt. .. l6SI2 Sclled•lt42 

flnt AwriNd sa-c 6.l 
Ca.mt.a Oritiul SINet 6.2 

8. 

CUSTOM CALLING Sf.RVICE 

.Aclytpcgl Ese!!n Defiojtjons (Cont'd) 

13. Special Call A~· Special <.'aU Ac.:~c:ptancc allows a customer 10 select speciftc 
tetcphone awnbcn from which calls at(' to be neceived. AU other calls are intcrceplcd 
and roulcld 10 a l'e(onfed announcemc:nt that 1nforms the caller dw the customer is not 
accepCift8 calls. 

14. Call Weitifta Deluxe • This feature: allows a customer to conuol the b'Uiment applied 10 

incomifta calls while the customer •s otT-hook on a ~all. It notifies the custol"'ler of an 
iftcocnial call with the CaU Waitmg tone: llle customer mute subscribe to a Call ID 
fadUN and Call Forward Don., Ans~c:t feature to use this fatu~. 

C. Up• Swiliu fcttwl Pcfinitions 

1. Call TriiCinl- EMbln the customer to muiatc an automatic trace of 1he last call received. 

2. lb.ree Way Calling· Enabtes the customer to cst.1blish a second telephone caU and add 1he 
called party to the existing conncctum 

D. <i.mcPI 

1. The ICI'Viees are limiaed to those areas !>cl'\-cd by central offices equipped for Custom Callins 
Sentic:es and are sub~t to the availabiht; of facllmcs. Some of the Advanced Features 
utilize the nctwOfk 's ability to fo"'ard a calhn~ numbet between the orisinating and 
tcnninatins c:cntral offices. These te:uurc:~ ma)o only he used on calls originating and 
taminatins in central offices with the tcchnu:al capability to pnwidc this service. 

2. Call Return is not a"ailable un u,.,..:ra1<1t hanc.llccJ .:all-.. In conn"tion ~ith CaU Rerum. the 
Compuy will deliver all numbers ... uhtccl hllcchnu:allim$tations. includinstelcphone 
nwnbcn auoc:iatcd with Non-Published l.t'illng Scrvu.::e. 

Issued By: JcffL. Mc:(jcMe. Uate Issued: Januan 16. 1991 
Vice President· Sou1hem Resion 

Effccti\'e: ----------- ( )rder Number· -----
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(NI 

(D) 



,..,...,. c ............ ol 
tile S.C..IK. 

211.,_.. Pnu1• Aftll• 
A....-e.A ....... l6502 

F. B.IHJ 

SUBSCIU8f.M s•:MVI( ·t:s 'f' A NIH 

.. 
CU~"TOM ('Af.l.IN(> ~t:M\'1( t. 

florida 
P•blk' Senk'r Coaatntoa 

SciMd•llt 4l 
Sistlt ~twd Sllcd I 

s.,pct'lldiD& FiR• ~lied S"-'cl I 

I. Tbc (ollowin& rates and 'hargc~ arc 111 a.Jdtllu/1 h• .111 other ·•PPh~ablc r.at~ and c;ltugc~ for 
..,ices f'umitlled. 

~'.!!!~ Ral!i" ~~ ( · () l.tne 
I(,•,Hit·nu· nu~tnC'~' 

a. llt5 fciJuBs 
Call Waicini/CIU'ICcl Call Wathn!! 
'Three· Way Cathna 
Call Forwarding 

Call Forward Bvsy!Ouo't ""'~"'' 
Speed Callina (I Code• 
Speed Calling (30) 

Call Transfer 
AU1omllic: otJ'.tf<JOl f>talm~ 
CaiiWikr·Up 
Shan=d Speed Calling 
W.-m Line 
Rant.* Acceu-C.all f~anf Var 
Vis~o~~J MnA,Jc Waiting lndt~ auun 
Audible Mrs.wge WaillnJI, Jn,lt,.tttuu 

b. ,\dvllgd Features 

Do Noc OisUII'f> 
Pcnonal Ringing 

•• Caller 10 
Caller ID Plu~ Name 
Call Rctum 
Repea~ Dialing 
Call Sc lec:tor 
Prcfan:d Call hJfwardm~ 
CtiiBiock 
Anonymous Call Rcjec:tum 
Toll Conb'OI with J•JN 
Priority Ring1ng 
Spccitl Call Accept11m:~: 
C.ll Waiting Delu-.( 

!\1111 
~\II 

~ \II 

~ <.u 
\ .... 
\ 'O 

~ '" 
\ "" 
\ \(J 

\ '>0 

\ '\() 

~ ..,, 
s '\IJ 

\ IU 

~ ill 

~ '" 
\ .. 0 

'!. \(1 

~ ~() 

'!. \() 

\ '-11 
\ ,., 
\ <.u 
\ \1) 

~ 'ill 

\ '-11 
\ '>ll 

\ .. II 

\'ill 

• Malcrial formerly ~~ on du~ \hccc """' ·'1'1"'·", "" , .. ,.,., K 1 

~b\ M!!! Mall 
~no s so S7.00 
\to UCI s '10 $700 
\fo IICI s so S7 oo 
\t1 (J(I PO $700 
\t. 110 s so $700 
"t• (J(I s <o $7.00 
\t• IKI s '10 S7 oo 
\t. (I() s ~fJ $700 
\fl 1)(1 s 50 S700 
\6 ()(J S.~O noo 
\f1 Ctll s 50 S700 
~~. ()() S.SO S7.00 
\fill() s )0 $700 
~~~II() 1. lO S7 00 

~~~~ (J() s 50 ~10 00 
\ ICI 1111 $.50 SIO.OO 
\10 1)0 s 50 $10.00 
\II IJ(I s.so $11.00 
\ 1(1 ()() s so $10.00 
"IOOCI s so SIO.OO 
sIll (I(J ~50 SIOOO 
'!. 1(1 {I() s 50 SIOOO 
"HI()() s 5(1 SIO.OO 
'!. 10 ()(J s '\0 ~10 00 
'!.1111111 s ~0 ~10.00 
~Ill C)(l INI s 50 SIO.OO 
~ 111110 INI ~ ~0 SIO.OO 
'!. Ill I)() <NI s so S!OOO 

••Caller ID Scrvic:&' is not available to DI:'W sub~.:~~~,, ·•Iter Ma~ t•. I'N7 I he:""'"'(~ rcmam\ avatlable ltl ~UrT(nl 
cuaomm wim Caller ID until suc:h 11m~ thallh~·~ d"\untmll<' ''"'"c.:,,, url!racJc t<~ Caller II> Plu~ N<LI'II~ 

IIMIC!d8y: Jeff 1. Mc:<ichc:c. 
Via: PYesident ·Southern Rt:gum 

Ord(r Numhc:r. -----

I'< 

(NI 

INI 
INI 

(M) 

(M) 
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A1'fH.H""'e' ... t fit ( IC ... !c) • r ........ c-···~atla•• or ... _ .... 
......... I ""-• 

Aa-..A .. .__ lMI2 

F. S.. (C'""'d) 

I. (COIII'd) 

SUBSCRIBf.R S[RVIC[S T ARIJ"f 

CUSTOM CALLING SF.RVIC"f. 

• 
Florid~! 

r.btirs.enac ... -.... 
Sdwd•ll42 

Fln1Ret11edSMdLI 
S11prrwd .. l OfiPul Slrlnt Ll 

(M I 

f>u As:tivlljyOI f4ln- {C) 

IIIUIIdBy: 

Etroctive: 

Knukncc Busincu I C) 

~·hn Me Mm Mia 'C! 
c. Vpr Swjljn Fgrum 

Call TI'IICiq (per Ktiii'IIIOII) 

11ne w.,. CaUiq (per Kllvallon) "" .,. .... 
1400 

i. 11lerw is DO CGnneetiOII ch.,Kt auoc~lcd wnh Call Trw:ma 
ii. The chirp applies for sus:crnhd iiCIIV.IIon only 
iii The IDGIIIhly maximwn for us.gt ~MIIntt fratu~s 1s SIO 00. 

Ylonthly Rile? oo C 0 Lm 
Rt\ldtncc 8us1ncss 

d. '"irf'M= "'" Mu Mill Mil! 

r...a..._ \ ">() S2"i oo sso \:!5 00 
Super PKU&c \ \fl \2~ 00 \ "io \2~ 00 

JdfL.NcGcM., rlalc lur.K"d hoU!Q 16. 19';11 
Vice rrn-..- Soulhcm Rca1on 

C)rdtrNumbcr ___ _ 

.. 

fMI 
fN I 

IMJ 

(M) 

{") 




