FLORIDA PUBLIC SERVICE COMMILSSTON
Capital Circle Office Center ® 2%40 Shumard Ouak Boulevard

Tallahassee, Florida 1312199 0840 R"EL- f. *.JED

') ' .
MEMQRAND UM A
Ix_/' A
FEBRUARY 26, 1998
TO: DIRECTOR, DIVISION OF RECORDS AND KEPORTING {(BAYO)
FROM: DIVISION OF COMMUNICATIONS mu::.-:‘J-:gwm'ri-:)' - Fo
DIVISION OF LEGAL SERVICES “'“J“WL W
RE: DOCKET NO. 980263-TL - REQUEST FOR ADPPROVAL OQF TARIFF

FILING TO ADD TOLL RESTRICTIONS WITH PIN OVERRIDE BY
QUINCY TELEPHONE COMPANY D/B/A Ths TELECOM/QUINCY
TELEFHONE. (T-98-0201 FILED 02/13/u8)

AGENDA : MARCH 10, 1998 - REGULAR AGENDA TARKIFF FILIRG
INTERESTED PERBONS MAY PARTICIPATIE

CRITICAL DATES: 30-DAY SUSPENSTON DATE: MARCI 14, 1998

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\9BO0Z6 471, RCM

CASE BACKGROLUNI»

On February 13, 1998, Quincy Teleph ie 7 mpany d/bfa TDS
Telecom/Quincy Telephone (Quincy or the Comp.ay ‘5 led] a tariff to
add Toll Restrictions with PIN Override.

DISCUSSION OF 1S5U)45
ISSUE 1: Should Quincy’'s proposed tuaratt foling to ada Tel)

Restrictions with PIN Override be apparose i

RECOMMENDATION: Yes. The proposed tar:!! !.l:1.; o add Toll

Restrictions with PIN Override should iwr apj:r i, (Musselwhite)

ALY8IS: Through its tariff fi1liry, v tactnd hereto ag
Attachmeat A, Quincy seeks approval to w1 1.0 Festrictions with

PIN Override in the Company’s General Exc b Toapiff.
Toll Restrictions with PIN Qverr.de

Toll Restrictions with PIH i1 0 o0 teat e which
enables the customer to restrict all .. o b o0 oo ot O arnnd 1
toll calls being placed over the cust:ner o v e Lines/t runks.

In addition, the customer may over::h- ti. st 't o on a_ per
poCUMIN ™ w o mufs DAT
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DOCKET NO. 980263-TL
DATE: FEBRUARY 26, 1998

call basis by using a Personal Ident if:cat oo Narier (0N paavided
by the Company. To override a rcutrited ol the cuntomer must
dial the PIN code, wait for a second dia!l toa. ant then dial the
toll number. When a resetricted call s attempts i without entering
the PIN number frow: a line or trunk erquipped with thin wervice, the
cugstomer will hear a Company recorded announrcement statitg that the
line is blocked.

The proposed monthly rate to: 011 ket i 0y with PIN
Override is $3.50 per line for Iwth ey pent o and buniness
customers. NO revenue impact statemen® was p: wi i by the Company
with thig filing, because there is no ailiir. . 5 1t Quincy to

provide this service, and because only tw. cantomers have currently
requested this feature. In addition, #€talf w .f note that the
Commission has approved similar Toll FRestrict..: uoervrirces for other
local exchange companies under like rates, terms, and condicions.
Therefore, staff recommends that the Commission approve Quincy’s

tariff filing to aau Toll Restrictions with PiN (verride.

ISSUE 2: Should this docket be ¢logedy

RECOMMENDATION: Yes. If the (amjnn: o tpjrravers staff's
recommendation in Issue 1, this tar:tf! b, 04 b nae wd fovt fve 0N
March 14, 1998, If a protest s f:..-4 w. .. .. days frum the
igsuance date of the Order, the ctar:t: . ..: :1r7aain 1n effecs
pending resclutien of the protest. If no t. vy jrotest is filed,
this docket should be closed. (Cox)

: If the Comm1 s Lol G perraves staff’'s
recommendation in Iesue 1, this tarift shoul i tome effective on

March 14, 19%%8. If a protest is filed witt:i:n 21 days from the
issuance date of the Order, the taritf =k 54 r1emain in effect
pending resclution of the protest. If nv vy [ tent 18 filed,
this docket should be closed.
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QUINCY TELEPHONE COMPANY Section A13
d/b/a TDS TELECOMQUINCY TELEPHONE Third Revised Sheet 5
Florida Cancels Second Revised Sheet 5

MISCELLANEOUS SERVICE ARRANGEMENTS

C. CUSTOM CALLING FEATURES

2. Feature Description (Continued)

i

Toll Restriction with PIN Override

This service enables customers to restrict alt or a combination of 0+ and 1+
toll calls from being placed over their exchange lines/trunks in addition,
customerns will have the ability to ovemde the restnction on a per cail basis by
using a Personal ldentification Number (PIN} To achvate the overmide, the
customer dials a code, the PIN, waits for a dial tone and then dials the toll
number. When a restricted call is attempted without the PIN, from 3 lineftrunk
oquipped with this service, a dial tone or Company recoiJed announcement
will be heard by the caller.

3. Provision of Service

Custom Calling Features are furnished in association with individual line
service only. All features except Call Waiting and Personal Ringing are aiso
available to Key or Multiline Systems on an individual line basis

Rotary Hunting

Call forwarding features shali not be used as a substtute for rotary line
service to which the customer would ofherwise subscribe  Therefore,
business customers who subscribe to more than one access line on a single
premises may not also subscribe to Call Forwarding - Busy - Vanable
However, business customers with multiple lines at the same premises may
subscribe to Call Forwarding - Busy - Fixed, as long as the forward - to
number is jocated at a premises other than the provisioned premises

.

ISSUED: February 13, 1968 EFFECTIVE March 14, 1988

BY: G. R Bames, Presidem

(N)

(N)
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QUINCY TELEPHONE &PANY
gﬂ;:m TELECOM/QUINCY TELEPHONE

Aoatmenrt AL 70

GENERAL EXCHANGE TARIFF .

’ Section A13
Secand Revised Sheet 5 1
Cancels First Revised Sheet 5.1

MISCELLANEOUS SERVICE ARRANGEMENTS

C. CUSTOM CALLING FEATURES

4. Rates - Monthly Recurring

Fasture Residence
Mummum Cutrent Maximum
. Call Forwarding Sevvice
(1)  Cusiomer Vanable 100 175 400
[r 4] Busy - Fomd 50 100 200
{3) Guay - Varisble 125 250 450
{4)  NoAnswer - Fomd 50 00t 200
{5) Mo Answer - Varihle 125 250 450
®  Remowe Acoms 200 125 700
b Call Conferencing
in Theee YWay Caling 150 260 a4
{2) 5ix Way Cafing Mot Avdilabke
c CalVh g Service
{1) Call Welting/
Cancel Call Wating 150 225 450
(2) CallWaling -
Long Distance Sgnaling & 50 50°° 150
d Spesd Calling
8-Code 100 150 400
30-Cooe 125 200 455
- Call Hold 50 50" 1t
f Basic Intercom No Charge
[ Enhanced (maercorm 50 100 250
h Hot Line 50 100™  ¢uu
] Pemonal Ringing Service
{m) Pemonal Ringing 250 400 550
{b) Pemonal Ringing Plus 4 00 600 B OO
} Toll Restrichon wnth PIN Overnde 2 00 340 h(H)
€9 Wust have Call Waling to Opersie
** No Discounl fior this festure
Rasidentiel Discousts  $1.75 for the Second Business Discounts
1.00 for the Third
1 28 for the Fourth
and Subsaguenl Features

Business

200 225
150 200
200 375
150 200
200 175
1% 500
Y00 180
850 10 00
250 oo
75 1 00"
150 200
300 100
0 75
No Charge
200 100
400 500
500 700
450 1000
200 350

$1 00 for |he Second
1 25 tos the Third
and Subasquent Features

Mirsmum Current Mansmwm

600
iso
550
Aso
550
1000

& 00
17 50

400
200
400
600

150

500
7450
1000
17 80

600

ISSUED: February 13, 1098
BY. G.R. Bames, Prosident

EFFECTIVE March 14, 1998






