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- IWUiNEl. HARJO P. c- Fl!RIDA PQQ 6 ll!if! COfAHY 

-. f. Or\YID FN«Jt.J,Rl · ATT®!EY •• "'· Debbt e Self 
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See attached correspondence concerning backbtlllng. 
8/19/97 Report received. 
8/26/97 Called Pebble Self and asked her to send Ill! the btlllng calculation. 

9/2/97 Report received. Closed vtth letter. 

9/30/97 Reatved request for tnfol'llal conference m. custolll!r's attorney. 
File given to Jennifer Erdlann·Brldges . 

12/11/97 5: 15 p.•. · called Mr. Fa.ulart's office to try to set up t nfor.al 
confet euce date. Mr. Fa.ulart was not tn the office. I left a .essage asking 
for a C411 back./kes 

12/16/97 I called Mr. Fa.ularl's office and left a RSsage for hta to call Ill! 

bad. Also. I sent an e·aatl ~essage requesting a date tn Jarwry./kes 

12/17/97 I called Hr. Faa~larl 's office after he left a III!SSoge about setting a 
dote/tt.e for the conference coll. We set the lnfor-.ol conference for Jonuory 
9, 1998 at 10:00 tn the Htaal PSC District office./kes 

1/9/98 Inforaal conference postponed at Hr. Faaulart's request due to 
COIPllcattons tn hts office. Conference rescheduled for 1/14/98. 

·~·~- ~1~~~9ui _____ _ 
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1112/98 Confereuce postponed due to to.lssloner Garcia needing the video 

equ1PEf!t. . RescheckJled for 1/22/98. 2·4 p.. 1.r. E-.Jlar1 not I fled : FPl 
available: video reserved by Hike Stader!. E·1111l to (yvonne to send new 
conftrw~atlon letter to cust011tr and FPL./kes 

1122/98 Inforw~al conference was held. Present were: Hr. E-.Jlari. attorney 

for custOIItr: OJSto.er and interpreter froa Mr. F-.Jlart's law ftrw. En. FPL: 

Robert Stone. attorney; Ms. KacV1d:ers. re~ protection: and Hs. lucas. 

c:ustOIItr sergvice. En. PSC: Kate S.tth all'lttor and Cal"'len Pe£a. Interpreting. 
Hr. Harttnez stated that he did not feel that the .aunt backb1lled was correct 

and that he was doing as .uch conservation as he could. He dentes doing the 
diversion . 

FPL pr1!5ented tre btl usage on the old residence. the one In question. and 

COIPil"ed It to the current oco~. Mr. Martinez' usage after the new ~eter 
was set and the usage of the current resident are CJ~1te ~rable. Also. Hr. 
Martinez' rurrent usage Is about the s.-e as a~er the new ~eter was set In the 

old residence. The square footage or the we hoRs differs only by less than 

300 square feet . 

After listening to both sides and rec.alculattng the bad:.b111 figures. I 

dete,..1ned that FPL had done the bad:.b1111ng In COIP11ance w1th our rules and I 
s~rted the full .aunt of the bad:.btll. S8513.84. and the l.St late fees . 

Hr. F-.Jler1 took his client outside. off the record to discuss an offer. 

When we ca~~e back on the record. I asked Its. Pe£a to do a 11 the 1 nterpret I ng as 
It see.ed that her level or experience and knowledge with current diversion 

•-• ... £ll82046.1C:t;9ul _____ _ 



- tw!TINEZ PAG:: 3. tWUO P. c_., fl!JUDA PO(R & l!Gfi COfNff 

-ould facilitate aatters and keep the custa.er fully infonled. Kr. Fa.ulari 
offered that h1s cl1ent -ould att~t to e1ther get a r..e equ1ty loan or to 

refinance ,hls holoe in order to pay the debt. Kr. Stone agreed w1th this 

proposal. 1 have given both part1es unt11 213/96 to advisee of the status of 

th1s case. 

2/24/98 I spoke w1th Kr. fiiiUlari. His client 1s s1iply not able to ~t the 

~ny·s deaands for repayent. We ~ that I -ould wr1te the 

reco endation and try to put 1t on the 3/24/96 agenda.lk.sllith 

·~·-· ~~~~~9~1~----------



Commo:taoncn· 
IUUA 1.. ~. CIWAMAII 
SVSAII F a.uK 
I TUAY~ 
.10£ GARCIA 
DIANE 1(. I(JES!JNO 

Smf2 of Florida 

DIVISION OF CO~SU\IU \rr \IM 
5£VUUE O.MD.I.O 
DIU~ 
Cl lOI lll-6100 
TO\.l FME I·IOO.lH·lH: 

tlublk 6trbia ctommig5ion 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: January 7' 1998 

TO: ---------------~-cM __ ll_e_r_enti __ e_r ____________________ __ 

OFFICE/BUS I NESS: _ __ ....;ML=&U~Di:::a:.::.trt~ct:_O~f;.!;fi~c=.e --~PSC~------------

FAX NUMBER: ( 305) 4 7o-5606 

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 413·6362 

TELEPHONF. NUMBER: (850) 413·6100 OR 1·800·342·3552 

C~OITS: __________________________________ ___ 

NIJIBER OF PAGES. INCLUDING THlS COVER SHEET: ---"--------
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JULJ.\ L JOHNS<»~. CIIAI~IAN 
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DIANE 1(, l(fESUNG 

Scate of l'loriU 

DIVISIOfol OF cotGIJMEA AfT AJ..S 

IIE\'D.LEE O<MEUO 
DIUC'TOR 
ll'Ol•U•Ioo 
TOU. fU£ ·-~1-)lJl 

Jlublic 6 trbia € omtrii5sion 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: J8llU!lt}' 7, 1998 

TO: Debbie SeH 

OFFICE/BUSINESS: __ ....:.fl~o::t..ri~c!a~Power~~and~~wr..~omw.t~Cqnpn.<llllll~~o~;"IJ'.Y------

F~ NUMBER : ----~<~~~5)~55~Z-~3~~9 _________________ ___ 

FROM: DIVISION OF CONSW~ER AFFAIRS 

FAX NUMBER: (850) 413·6362 

TELEPHONE NUMBER: (850) 413·6100 OR 1·800·342·3552 

COMMENTS: _________________ _ 

NUMBER OF PAGES. INCLUDING THlS COVER SHEET: ___ z ___ _ 



** Transm 1 t Con of' . Repor- t ++ 

Jan 7 '98 16:13 

Ft PUll tC SERVICE aJot+--> 613005523849 

~- 0022 

tt>de ~ 

Tlae 1 '04" 

Pages 2 Page<s> 

Result OK 



eo-~u--. 
JVUA L. JOHNSON. OIAIAMAN 
SUSAN r. C1.AAK 
J TBUlY DEASOtl 
JOE OAIIC'IA 
DIANE K. IJ£SlJNO 

State o( Plorida 

DIVI.SION ~ CONSUMU. AfT AI~ 
~FVW.EE OtMEUO 
04l£Citllt 
~·~· ·lJ-6100 
T0U. ruE 1.&00-Hl-JIU 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: JMIIA ty 7 1998 

TO: Attorney F. Dovid Famulori 

OFFICE/BUSINESS: _______ ________ _ 

FAX NUMBER: (JOS) 446-5858 

FRC»i : DIVISION OF CONSMR AFFAIRS 

FAX NUMBER: (850) 41~·6362 

TEL£PHONE NUMBER: (850) 413-6100 OR 1·800·342-3552 

C~E~: ____________________________________ __ 
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Commo.I.Sioncn: 
} UUA L JOHNSON, CIWJU.CAN 
J. Tl:M y O£ASOH 
SUSAN f . CI.AJU( 

JO£GAJICIA 
E. l..l.otl JACOBS. }A. 

Anomey F. 0Javid Famulari 
2900 Southwest 28th TcmiCe 
Miami. FL 33133 

Dear Anomcy Famula.ri: 

STATE OF FLORIDA 

January 7, 1998 

OIVUIOH 0# COt<SUio41 An AI ItS 
BEVDJ.U DEMEUO 
OtUCTOtt 
(8$0) 41 3-6 I 00 
TOll f AU t-&ro-; •l·l$52 

This is to inform you that the infonnal conference you requested ApiiUI Florida Power and 

Light Company (FPL), on behalf of your client. Mr. Mario P. Martinez. has been scheduled for 

Friday, January 9, at 10 AM. h will be held at the following location: 

F7orlh Public S~I'VIU ColffiNlmDtt 
Mllurtl District O.fflc~ 

Sllil~ UOO 
J61S Notdlwst 11nd Alo'l'ttAU' 

Mltuttl, FL JJ/66-7601 

Please call Ms. RJ!cllelle Tcmicr at (JOS) 470-S600 if you need instruCtions on how to get 

to the office. 

This is ~eheduled to be o video teleconference and I will be officiating from the Toll11hossce 

PSC office. There will be representatives for FPL at the Miami location. Please bring M)' Md all 

documents that you feel will be ~flcial on your client's behalf. 

If you have any questions, please contact me at 1·800·342-JSS2 

Sincerely~ 

~mith 
KES:ewe 

c: Florida Power and Light Company 
PSC • Miami District Office 

Regulatory Specialist Ill 
Division of CoiiSUillCI' Affairs 

CAmAI.CIACU:0maCL'tTD •lS40SH\ .._.llll04" 801 U:\AaD • TA I.I.AIIA»U. fL JlJ"-0150 
Ae Al!lnaod¥< A.-..... a,......,.~.,. 1-,...., Co.""TACTlPSCSTA lt.fLl S 



TELECONFERENCE REQUEST 

REQUESTE.D BY: Leroy A. Raa~ 
(P~ print or type name) 

DATE: 01/07198 

PSC DIVISION/OTHER AGENCY: Divi.sion of ConNzler Affaira 

CONFERENCE DATE: Janut....7 9, 1998 ESTIMATED HUMBER OF ATI!:NOEES ---

LOCATIONS • FRott: ___ ..:;Tallahaa=·=:::aee=.I-!.I'L.!::.....:.-.....!.PSC~-----------

TO: -~~~--·~~="=m~f,~I'L~--~PSC~----------------

!For • 11st of •v•11tble loctt1ons. contact H1kt St•~ •t 413·6261 ISUNCOH: 293·6261) 
(Or stt PIN ror loclt1ons and sututfcs r~trdh~g PSC conference rOOIIS) 

Scheduled teleconferences .ust be "precisely t1.-d." There shill be no ch1rge for 
up to one 1nd one·hllf hours of lunch lnd/ or brtlk Interruptions. 

START TIHE: 10;00 ....,A__.ID. 

BREAX FROM: - ••• TO: .m . 

LUNCH FROH : _.m. TO: .m. 

BREAX FRott: -··· TO: .m. 

STOP TIHE: 12•00 ~··· 
meeat: AW CBS~ -NOTIFY HIK£ STIOOI (<JI I'AAIAH ELLIS I ltt(DIA!ElY UPQj OOIHG ~ 

T[l Eca.:F!R£11a" 

PURPOSE OF TELECONFERENCE: fhda io 00 infon&ll conference berwren 

Ht:. Muio Mutine;t against !'lor.id.o Pow!:r nod (,j zbt CarJ;Mny 

REQUIRED SIGHATURESJ/ 

REQUESTOR: :flttlc. ~a# r 
PSC OFFICE HEAO/OIVISIOH DIRECTOR: 

PSC DEPUTY EXECUTIVE DIRECTOR/ADMINISTRATIVE: 

t. ,~-v(f-. 

FOR ADHIN,STRATION USE ONLY 

PU!liC SERVICE C()tf!SSION O£PAAMNT rF ~ SERVICES 

C®'IRHED 8Y· ------ DATE. - --- C®' I RHED BY -------- ()AI( 
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OIV1110N Of CONSUMD Arr \IllS 
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(I,SOI J IJ-6100 
TOI.L FUE 1-100-.I,Jl·Wl 

t}ublit eerbia ~ommis'sion 

FACSIMILE TRANSMITTAL COVER SHEET 

OAT£: JAlNAry 20. 1998 

TO: At t orncy F David Enatl ari 

OFFICEJBUSINESS: _______________ _ 

FAX NUMBER: ----"-' 30JU.5.u>:-.l44l:ll..ll:6-:.J.5Ril.J5.a.R ----------- -

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (B50) 413·6362 

TELEPHONE NUMBER: (850) 413 ·6100 OR 1·800·342·3552 

CO~E~:-----------------------

NUMBER OF PAGES. INCLUDING THIS COVER SHEET: 
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tlulllit 6ttbia ~omniilsian 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: ram "":Y 20 1 998 

TO: ------------~Re~c~M~11~e~T~emmufp~r---------------------

OFF ICE/BUS I NESS: _____ PSC ___ -__ M.;...I"..;:mf;_D;..;;ill.;;.;t;.;;..:ri:.:.c ;:..t ~or:.:.r=.:ic;;:..e -----------

FAX NUMBER: ___ __;_<J0~5)_4,;.;_7o-:....:;s606:.:.=-------------

FROM: DIVISION OF CONSUMER AFFAIRS 

FAX NUMBER: (850) 413·6362 

TELEPHONE NUMBER: (850) 413·6100 OR 1·800·342·3552 

CO~EN~=--------------------------------------

NUMBER OF PAGES. INCLUDING THIS COVER SHEET: ______ 2 ______ _ 
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c ......... loom: 
IUUA L .JOHNSOI<. OWbVJol 
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DIME I:. la!SUNO 
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(W~Hil.IOO 

TOU. FUll 1-100-,.l·JHl 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: JNBwry 20. 1998 

TO: --------------~-~ __ ie_~ __ lr ______________________ ___ 

OFFICE/BUS I NESS : ____ _.E ..... Iwnr;.~,~ldo~~~.n...JPtM::~~:~~~~:.~;..r ..u~nnd;!l;l....l.'~' ' g""b._r .... C<cgpn-~ni''-----------

F AX NUMBER: ______ -...JCuJOwSu..> ...J.5'tu2~-W.lll!Cl9L----------------------

FROM: DIVISION OF CONS~4ER AFFAIRS 

FAX NUMBER: (850) 413·o362 

TELEPHONE NUMBER: (850) 413·6100 OR 1·800·342·3552 

COMMENTS: __________________ _ 

NUMBER OF PAGES. INCLUDING THI S COVER SHEET: ___ 2~---
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Comrnluionm: 
JliUA L JotfNWtl, O~A~RMAN 
J. T!IUI Y DEASON 
SUWIF.Cv.u 
JoEOAACIA 
E.l.i.Otl JACO&S, Ja. 

Anomey F. David Famulari 
2900 Southwest 28th Terrace 
Miami, FL 33133 

Dear Attorney Famulari: 

STATE OF FLORIDA 

.. ' .... . "'. ,. .... .. ..... ,,i/ ·~ 
;; ~ . ... .. 

•' 
~ . . . 
~ .. . ... :.£1 

January 20, 1998 

01\o;UJN Of CONsu!.ln A1T AlliS 

DEIIU<Uf DEMEUO 

DIUCI'Oit 
(8$0) 413-6100 
TOU. FW! 1-100.342·3$$2 

This is an amendment to lhc Janll&l)' 7 letter wrinen to you on behalf of your clien1, Mr. 
Mario P. Ma.rtinez. The iS' in reference to lhc informal tenferenee you requested a.galrut Florida 
Power and l ight Company. The dale has been chanaed to lbunday. January 2.2 111 2 PM As 

previously SlAted, this will be a video telcconferenee, which will be held a1the: 

Florida Public S•rvlct Commlsslo11 
MbnrrJ D/strlct Offkr 

Sllilt IUOO 
J625 Nortln"Ct ll11d A~1111t 

MI4Jid, FL JJ/66-7602 

If you need to instrUCtions on how to get to the office, plei!SC Cll.ll Ms. Rnchelle Tcm1cr at 

(305) 470-5600. If you have any questions concerning your client on this mauer, please conUlct me 

111 1-800-342-3552 or at my direct line 1-850-41 3-61 OS. 

KES:ewc 

c: Florida Power and llaht Company 
PSC - Miami District Office 

Sincerely, 

Regulatory Specialist Ill 
Division of Consumer AfT airs 

CA"TAL ClaCU: 0FnC& Cr:HTUI·l~ SK\ 'IAaD 0A"' 80l U:VAIID • T AUAIUMU. FL JlJ9').0850 
\e Alftnatltn 4U~O,...,M41) ,.,..,._. lllf1"N't £.•• 111 C.'OttiTACl'~PSC..\lA rLtLt S 



TELECONFERENCE REQUEST 

REQUESTED BY: ICate E. Sllith uATE: 1/20/98 

(Please print or type na.e) 

PSC DIVISION/OTHER AGENCY: Division of Consualer Affairs 

CONFERENCE DATE: January 22, 1998 ESTIMATED NIRIBER OF ATTENDEES ---

LOCATIONS • FROH: _____ J:jTpii.Jl:J.laJeh~•L&• .. ••ue~o,.,..Ji'il-...:-:....JPSCi!SC----------

TO: ~lul ________ ~ __ mo_~~·-~------~-------------------------

Cfor I lfst of IYI111blt loc1tfons. conttct H1tt Stldtft It 413·6261 CSUNCCH 293·6261 ) 
COr Sff PIN fOf' 1oclt1ons llld stlthtlcs rtcjlrd1119 PSC conf.rtne:t r-1 

Scheduled teleconferences eust be 'precisely timed.' There sh1ll ~e no charqe for 
up to one ind one-h1lf hours of lunch 1n4/or bre1k tnttrruptfons. . . 

START TIME: 2 ·00 

BREAK FR<»>: 

LUNCH FROM: 

BREAK FROH: 

STOP TIHE: 4:00 

~ .... 
.11. TO: 

.m. TO: 

.11. TO: 

...L_.m. 

_.m. 

_.m. 

_ .m. 

RDt>t!ER: AVOrD fXCfSS OIAAGES -NOTIFY HIU STNJEH ~~ IIAAIAH ELLIS > !tH!llrtrn r lJI>OO fHO!I.C l 

TUECOIFEJIOO 

PURPOSE OF TELECONFERENCE: Thh is an informal conference between 

He. Mario Martinez apinat Florida Po\ler and Ugtlt Company. 

REQUIRED SIGNATURES: (;'~ 

REQUESTOR: ~de... I (2. j;{L:__ I 
Oil ( ( 

PSC OFFICE HEAD/DIVIS!~ DIRECTOR: -----------------

PSC DEPUTY EXECUTIVE DlRECTOR/AuHINISTRATIVE: 

FOR ADMINISTRATION USE ONLY 

PUBLIC SERVICE COtiiSSI(Jj OEPAATHEN T 1$ PIAH.-G01ENT SERVICE! 

:orlf ii>J(O BY: --------- OATE CCt;FI~ SY ---- o.:rc 
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COMmtt:tiOMn: 

JULIA I. JOHNSON. OWAMAJ'I 
SUSA/1 F C1..AAX 
J mAY D£AS0W 
JOE OA~CIA 
DIANE K I:IESUNO 

Sm~ of Florida 
, .. ' 

.,4 ' I •• ,. ' I> ' . ,.. '\; ... -.] ,, •,.-• 
• .. •• ,. 0 • 

. " .,_ 
·~ ,. . . 

I J1j 
.··~·~· 

DIVISION Of CC)!jSUMElt AfrAIIU 
8(VW.U DcMW.O 
Ollt.CCTOA 
(110l 41l-6100 
TOlL rUE 1400-l< l·Hll 

FACSIMILE TRANSMITTAL COVER SHEET 

DATE: October 9 1997 

TO: --------------~R~oa~e~~~~w~c~aa~--------------------

OFF I CEIBUS I NESS: ______ ....;.F;;;.;lo....;.r i~d..~Powe=r::.....=and.=...::Li::Jshoa:..:.::..t ..::Caapany=::.:.o...-----------

F~ NU~ER: --------~'~~~5~)~55~2~-~~9~--------------------

FROM: DIVISION OF CONSUMER AFFAIRS 

F~ NUMBER: (850) 413·6362 

TELEPHONE N~ER : (850) 413·6100 OR 1·800·342·3552 

C~E~=-------------------------------------
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Conunwionm: 
JUUA 1.. JOI!NSON, CIWAAWj 

J. TWIY OEASOtl 
SUSA!I F. CV.U 
DIA>tt K. KlEsUNO 
)0£ CiAACV. 

Anomey F. David Famulari 
2900 Southwest 28th Terrace 
Miami. FL 33 133 

Dear Anomey Famula.ri: 

STATE OF FLoRIDA 

October 7. 1997 

RE: Mr. Marlo P. Manilll'.z 
Clleat - FUc NJ396-149 

OMs ION Of' CONlUMlR ATF A.IR5 
BEVULU DEMEU.O 
OUlfCTOII 
(1$0) 4 13-6100 
Tou.Fw: I~Hl·HS2 

This is to infonn you that. on behalf of your 11bove referenced client the Floridll Public 

Sc:,icc: Commission has received your September 25 lener of rcqucsJ for 311 infonn:sl conference: 

against Florida Power and Light Company. Your request has been nssigned to Mr. John Plesco". 

who will be conl.llCtina you in the near future to discuss your concerns. 

If you have any questions. piC4SC conlllct him toll-free :11 1-800-342·3552 or 01 his dircc1 

number 1-850-413-611S. 

c: Florida Power and Light Company 

Sincerely. 

h..t4tttJ a lru~~ fib 
Luoy A. ~ny. Chief 
Burcou of Complaint Resolulions 
Division of Consumer Alfairs 

C\PITA LCIRCU0rncE CL,'nll • l540!>m \l\lD 0\" Boll(\ \ RD • T\LL\11\»CE. FL JlJ~!O 

\ e \tnn.ttf\ t \ c .... LI-' o,.rt....,. t • .-,n ,.,fnf'f I ·•d ( O'T \CTif'SC" .)f \ rt.rLI '\ 
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tlufJiit 6trbia ~ommifsion 

State of Florida 
-M-E-M-0-R-A-N-D-U-M-

DATt: October 7. 1997 

TO: John Plescow · Regulatory Supervisor/Consultant 

ADI: Leroy A. Rasberry · Bureau Chief of Collpla1nt Resolutions · D1v1s1on of 
Cons~r Affalrs~-

RE: Inforul Conference Request JJI 

This 1s to Info,.. you that Attomey F. David F-..1ar1. on behalf of h1s 

c11ent. Hr. Hario P. Hartlnez. has requested an 1nforu1 conference against 

Florida Power and Lf~ Collpany. This request has been assigned to you. If at 

all poss1ble. please handle th1s as a video teleconference. 

LAR:ewe 



Lam~ 
~"wood, !J(o.td:r." 5 !J(at.ak'C 

Qlt"VIO,~ 

-AOWIOCII 
, ~,~ .-.omoo -·-.. C:O.UI)rt IIW'TIH 

September 25, 1997 

NQiqi~.....OO.nciN 

Public Service Commission 
Capital Circle Off ice Center 
25~ 0 Shumard Oak Boulevard 
Tallahassee , FL 32399-0850 

Attention Dick Durbin 

Re: Florida Power & Light Company 
v. Mario P. Martinez, etc . 
Our File • 1396-14 9 

Dear Mr . Durbin: 

QlliiiOIIC ~ ~ - 1'\..C)(Ji' 

-··~~ c:MlAml. 9towl.a !J!J1!J!! 
~c._......aao 

'AA(lelll ........ 

........ --.... ---

,.------- -- - --,- r. -··- -·· 
1 : , ••• r ·t · . : 

· ·1 SEP ~ o_l997 --I _.1 

- .. - ... 
·-·· • • -. • • .> --·· .... . _ 

We are in receipt o f your correspondence dated Septe~ber 8 , 
1997, r egarding the above-captioned matter . Mr . Mart inez ob)ects 
to the p r oposed resolution and pursuant to 52 5-22.032 (4 ) o f the 
Florida Administrative Code, Mr . Martinez requests an 1nfonnal 
conference o n this matter. 

Mr. Mart inez takes the position that the k1lowatt hours used 
i n the rebilling are much too high an estimate of the electlC 
consumption in the residence . 

I l ook forward to hearing from you in due course pursuant t o 
the proced\!res required by the Flo rida Administrative Code. I 
thank you fo: your k ind cooperation and rema1n, 

Very e ruly your•. 

FDF :lb 
cc: Robert £. Stone, Esq. 
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JoiOA&aA 

Mr. F. Oavfd Famularf 
Unden.ood. Karcher and K:archer 
2900 Southwest 28th terrace 
Hfamf. Fl 33133 

RE: Marlo P. Martinez 
Cl fent 

Dear Hr . Famular1 : 

STATE OP FLORIDA 

Septerrter 8. 1997 

DMIIOtf a. CoHan.aa AnAIJ.o 
9aVDJ..a D!MEuo 
Ollti.C"rool 
{850)413-6100 

TOl.LrUJI;800-342·HSl 

lh1s fs 1n response to your f l'lQU1ry concem1ng Hr. Martinez's Florida PQ.er 

and Ught Corrpany <FPU account. 

Docunents provided to 1M F1or1da Publ 1c Service Comnissfon <PSCl by FPL 

1ndfcate the fo110N1ng: 

• On NoVSII/Jer I. 1991, 1n FPL reported ltw uuve on Hr. Nlrti~z · electr;c 

~~eur It 4891 S.ll. 5 Terri~. Hful, Fl.: 

• On Hlrch 21. 1995. 111 FPI. f'f!f)reSI!fft.ttiw fauri 1 hole In the C4fl0py of the 

11eter serving Hr. Nlrtfnu' t'lsfde~. The outer se11 ttiS •lssfng so 1 

new se11 ws pT1ct!d on t11t1 •~r: 

• On ..Juntt 18, 1995, 111 FPL t'lpl"'sent4tiw found 1 tlfl"' Inserted Into the 

hole preventing the •ter ff'OII r.glsterfng the el~trlclty being used by 

the 1fr aJndltfOMr 1nd outsfdtl lights t!Mt Wl"' oper1tf119 1t the tf•: 

CAnT AI.. CUicL& Orne& CUITu •JS40SIIUWAU O.uc lolluVAIID • TA.LLU1~U. FL l13tt.o&50 

M~~o,... e,' s' ;a ......... a.-.COffTA~I'IC.nATI..IL.UI 



Mr. F. David Famulcrf 
Page z 
Septeltler 8. 1997 

• On AJJ{Just U . H95. llr. lllrt1nt!Z ltliiS f~rvfftl«< lnd dMfM knattl~ of 

~ trl,.: 

• The Iecount ws dfsctJIIft«tl!d ror non·Pfjflef7t on 116rcll 18. 1996: 

• On .An 21. 1996. 1 nttf «aJUUTt ws opMid fn ~ fJUie of £wlfo Bel tr4n: 

• On August 2. 1996. f t WS dt!~rwfn«< t/14t llr. IVrtfnt!.r WS stf TT ,.sfdfng 
It ~J Sll 5 T~rrlat, llfllf. Fl.. ~Nfat WS 1g1fn dlsC'017t»Ct«J. 

Rule No.25·6.104. Flor1da M!rln1strat1ve Code. states: 

'TIMuthorfZI!d uu of £/wrgy. In ~ ~wnt of IIIIIUthorfnd or frl udulent 

uu . or •tt~r tltlpt!rlng, tt. utflft.Y lillY bf11 ~ cvstaler on 1 reuatllbl~ 

~stl1111~ of ~ Mtrgy uS«!. • 

Th1s rule authOrizes electr1c ut111t1es to bacl:flll the customer of record 
for a reasonable est1mate of the electr1city consuned bUt not ~tered due to 
meter tampering or f raudulent use. It Is not necessary for the utflfty to 

deronstrate WIO ~red w1th the neter. only that ft was ta/11)ered with and that 
the customer of record benefitted from that ~ring by paying less for 

electrfcfty than he 1o00ld have had there not been any meter tant>ering. The 

company may also recover the cost of Its Investigation . 

Mr. Martinez account was backbl lled from June. 1990. \otien the account was 
f i rst activated. until June 20. 1995. ~ot~en the new ~ter was Installed . The 
backbllled ~t of S8.513.84, W'lfch Includes S353.63 Investigative costs. wJs 
calculated by applyfng Hr. Martinez' electric consl.CI'()tlon. after the new meter 
was Installed. to seasonal average percentage of use charts. Theso? charts take 
fnto consideration vari ations In heating and cooling denand due to variations 1n 
the weather fn the South Florida area. 

Hr . Hartfnez used 3.071 ~ In August. 1995 and a further 2.192 kwh fn 
Septerber , 1995. Records si'OI :.hat a typical south Flor ida residential customer 
used 10.21 of h1s 1995 ~consumption In August and 10 .14% In September. 1995 . 



Hr . F.Davld Fomularl 
Page 3 
Septenter C. 1997 

AssiJII1ng that Hr. Martinez Is a typical SOuth Florida FPL custo~rer. 

August rate of consumption would extrapolate to 30.108 kwh for the year . 

annual calculation using the Septenter figure Is 21.617 k\Jl. The averag1 

those tWl figures Is 25.863 b.tt . This Is the figure uPOn -..tttch the bacKb11 

was calculated. 

It appears that FPl has baekb111ed the 1111rtlnez account In COfTC>llance 1 

the rules of the PSC and that no adjustne1t Is appropriate. lbooever. If you t 

any unresolved Issues that were not addressed In this Investigation. plt 

contact me w1th1n 30 days tron the date of this letter . 

I cart be reached at 1·800· 342·3552 or at OOURBII\9PSC.STATE.FL .US . 

DO: ewe 

c . Florida Power and Light 

Sincerely. 

Dick Durbin 
Regulatory Supervisor/Consultant 
Division of Consumer Affa1rs 
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Cuttomw lnformadon 

MAAIO P MAimN!Z 
4881 SW 5TH TER 

MIAMI FL 33134 
GMAD 

I Month Yoer 
1 Aug 115 
2 Sop 95 
3 
4 

fSiotemanu 

Atlt1rt10nM f"""# WOI'kahHt • SOUth A1N 

11131180 11044/ 5C428311 
PH 130111444·11 t:l • SPEC f'OO 

COIN ICCIN 
P OLOBA:I 

KWH " 3071 10.2 
2182 10.14 

c ... , 
Mow I 
!!"" Data 
Svo To Doto 

ASBILL 
AUU. 

ADOfTONA&. 
Yurtv 

30101 
21817 

Avarlliilo of Toul Ya111r U•:g• • • > 

Account Rebllled Frcm 08/31/80 T6 NM8, 08120/85 • Ualng Saa.o:u/ Average Percantaga. 

2773 I 29 • 86.82 Pet Day. IU2 • 18 Daya On Old Mater •• 1817 . 
1817 + 3110 NMS U1aao • 2177 
81fVloa To . - .. 

KWH. KWD KWH KWO ,. KWH KWD Month Dar• Roedlna 
Deo 
Nov 
Oct 
Sop 
Aug 
Jul 08/30/96 29 300 
Jun 011101/98 30 112232 
Mev 06/021811 28 110n1 
Apr 04/03/911 31 80184 
Mar 03/03/86 211 8113811 
Fell 02102/86 29 88741 
Jan 01/04/811 33 88288 

4otv!co To . M 
Oec 12102/94 31 878311 
Nov 11/01/94 32 87208 
Oct 09/30/94 30 811744 
Sep 06/ 31/114 21 80018 
Aug 08/0l/84 32 811001 
Jul 07/01/84 21 138011 
Jun 08/02184 30 831150 .... ., 011/03/114 29 12314 
'-Pr 04/04/84 31 81418 ... , 03/04/84 30 10e83 
'eb 02/02/$4 28 79781 

''" 01/04/114 33 711352.1 ..... 
'"' :OIOCHAAQU 

Mnl Atbllltd 

882 
14011 

8113 
7118 
1"11 
473 
433 

828 
482 
IIIII 

1087 
1018 

7&11 
718 
878 
735 
922 

~'"'~ Is' 
408 
773 

u .... Aablll.cl 
7 . 711 
8.64 
111.20 
10.14 
10.20 
10.72 2177 
11.48 2447 
().25 2134 
;1.20 1682 
e1.21 1827 
e1.011 1587 
1!1.11 11598 

7 .78 2007 
8 .114 2200 
8 .. 20 2378 
101. 14 - 2§23 
10.20 2838 
10.72 2773 
8 .48 2447 
8 . 211 2134 
7 .. 20 1882 
8 .:29 1827 
8 .()11 18117 
8.'18 11198 

BlUed IBy: MACVICAA 

DATE tn/95 

I 

8115408 
IIC 76~2 • 

8/1t7 
5/31 /9 
3722· 

13179• 
Q4S7 . 

28883 

' I 

Ramarh 

I 

j 



CUnomtr lnfo,.tlon 

MARIO P MARTINEZ 
4891 SW 15TH TER 

MIAMI Fl 33134 
OMAD 

, Momtl Yur 
1 Aug 95 
2 Sap 95 
3 
4 

Stetemenn 

Addltlolllll , • . "n/1 Worklh••t • $DUtil AIN 

ACT 11131/80 1f04.4/ !C4283el 
PH 1301114-46-1113 S SPE<: PEXT 

S/TI COIN C:CIN 
P OLOBA:I 

KWH ,. 
3071 10.2 
2192 10.14 

Caael 
Met.,, 
Sfl Oete 
Svc To Dete 

Aa.LL 
ftDLL• 

AODITO,_.L 
Yurty 

30108 
211117 

Aver eo• o11 Total Yeii1V uaeoe • • > 

Account Rabilled From 015131180 To NMS. 08/20/815 • Ue:no Suac>r\11 Avete;e Ptroenttge. 

2773 I 29 • 911.82 Ptr 011'(. 1111.112 • 111 Oeya On Old Meter •• 1817 . 
1817 + 3110NMSVupe • 2177 

Month 
Dec 12102193 
N011 11/01/93 
Oct 10/01183 
Sap 09/01/93 
Aug 08/02/93 
Jul 07/01183 
Jun 06/02/93 
May 0!5/03/93 
Apr 04/02/93 
Mar 03/03193 
Fell 02101 /93 
Jan 0110 4/83 

Servt01 
Dec 12/02/92 
Nov 10/30/92 
Oct 10/01/92 
Sap 09/01/92 
Aug 07131 /92 
Jul 07/01/92 
Jun 0 8/02182 
1.4ay 06/01/ 92 
1\pr 04/02/82 
ll.ar 03/04/112 
'ab 02/01/82 
fan 011011/112 

To . 

31 
31 
30 
30 
32 
29 
30 
31 
30 
30 
28 
33 

33 
28 
30 
32 
30 
28 
32 
28 
28 
29 
211 
33 

ICW)1 • 

RMdlna 
711679 
778111 
77277 
711742 
7110118 
74842 
741113 
73474 
721596 
, 81111 
71282 
708114 

92 
70258 
llli92S 
88347 
1181!88 
881112 
8711!3 
11119114 
1111174 
6151113 
118224 
1147811 
84282 

KWD 
Rdlnt 

1193 
SOli 
0311 
1174 

12211 
878 
889 
878 
740 

___.J74 
•628 
8811 

331 
1181 
779 
4011 
1!09 
11811 
?tO 
1181 

-~88 
438 
804 
1503 

:7.113 
IU1 
11.74 
10.83 
11.31 
110.84 
St.02 
7.01 
6 .1111 
IL 711 
11 .90 
15 .83 

7.37 
8.8& 
9 . 17 
9.71 

11 .. 118 
10 oa 
9.:27 
7.:za 
11-'18 
8.U7 
11.118 
B.tlll 

81Ue4 IIY1 

OAT! 

ICWH KWD 
Reblllad 

1873 
2227 

.-Q&l,i... 
2801 
2943 
27112 
2333 
1813 
1720 
1480 
1828 
1788 

111011 
aaea 
2.372 
2811 
2990 
28011 
2398 
1883 
11178 
1119& 
1801 
1730 

int9!J 

85E5~11 
sc 78521 

29:e. 
33::. 

2681S3 

Remark• 



MARIO P MARTINEZ 
4891 6W 5TH T!R 

MIAMI FL 33134 
GMAD 

I Mol'ltll Yttr 
1 Aug 95 
2 S.p 96 
3 
4 

I$11Utme11Ut 

Addltlonv P ... ,g Wtri1"-t • South ArN 

LE ACT 11/3 f/90 11044/ SCUllS$ 
PH (30111UA.1 I • t'l s SIIIC t'!'XT 

8/U COIN CCIN 
P OLOSA; 

KWH % 
3071 10o2 
2182 10o 14 

c .... 
M~rl 
ht Oett 
Svc To Date 

ASIIILL 
RDlU. 

AODITOHAL 
Yeally 

30108 
211117 

Average elf ToUtl Ynnv UIISII • • > 

Acooul'lt RtbiiiiiCI From 05/11/80 To NMI, 08/20/VS o UIJng S~INOIIII AVIr181 lllrotnUtglo 

2773 I 28 • 8llo82 lilt o.y, 8llo82 • 18 08VI On Old Mmr • 1817 . 
1817 • 380 NMI Uaage • 2177 
Stnlfce To . 81 

KWH o lWD KWH KWD " KWH KWO Montll Oeye llodlng Rdlna Alblled uaeee RablliM o.c 12104/91 30 83778 3112 8.72 .....J.P9 
Nov 11/04/91 33 83387 ~1 7o82 2022 
Oa 10/02191 211 02848 3117 8 .111 2486 
Sep 09/03181 32 02489 303 10.81 2744 
Aug 08/02191 31 82188 485 10.97 2837 
Jul 07102191 29 111721 483 10.14 21123 
Jun 08/03/91 32 e1n8 378 lloll3 2406 
May 06102/81 28 eoou. 348 8.113 2208 
.l,pr 04103/91 28 110138 484 Oo86 1772 
Mat 03/05/91 31 110072 368 Oo32 11135 
Feb 02102191 29 69718 30Q 8.00 1872 
Jen 01104/91 31 119407 462 Ooll2 1784 

Servlca To . 00 
Oeo 12/04J110 32 158111115 448 llo87 172!1 Nov 11/02190 30 1181508 488 8. 17 "..2113 Oet 10103190 u 118043 418 10o27 ...21168 
Sap 09104/90 32 67827 1186 10.21 2841 Aug 08103/90 31 117072 484 IO.!IG 2818 
.AJI 07103190 28 118678 807 10.25 28151 
Jun 0 1!/04110 " 881171 81 llol2 328 May 7.88 
llpr 8.42 
'Mt 

8 .08 •tb 8o415 Jan 7.39 

llllled 8y; 

DATE 917/115 

95E8.:09 
15C 71621 

2ace 
33:l2 

2886; 

Rem11ta 

i 
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Attorney F. Oav1d Famulari 
2900 Southwest 28th Terrace 
Hi am1. Fl 33133 

RE: FPSC Inquiry #1820491 

STATE OF FLORIDA 

August 6. 1997 

OfvuloH Of COfGVMEA Arr AIIU 

Bt'o'UUt Df!Mw.o 
DIA£CTOI! 
(IS0)41l-4100 
TOU. f'Ru 1400-l~2·HS1 

Hr. Hario P. Hart1nez · Client 

Dear Attorney Famular1 : 

Thank you for your recent letter concermng Flor1aa Po.ter ana Llgnt 

Company . 

We w1 l l look Into the matter you outlined . advise the company to contact 

you to resolve the problem. and requ1re the cOJl)any to prov ide the Flonaa Pu1>l1c 

Serv1ce Comm1ss1on wi th a letter outl 1n1ng ItS resolution of the matrPr 

If you have any quest ions. I can be reached at 1·800·342·3552 

Si ncerel y. 

01ck Durbin 
Regulatory SupervtsortConsultant 
Otvis1on of Consumer Affa1rs 

C\PIT \LCIIli..'U OrnctCL'TU • ~Sill \1\llOO '"BOt U\ \IIU • T\I.L\11 u.>l t:. FL JlJ99-()8SO 

\a ,m,. .. "'~ u....,E4e.,On ,....., ~ ••Hf'lof'tt....-.... ro'''CT•N".)f\ ftta_,, 
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July 29, 1997 

Division of Consumer Affai r s 
at t he Public Se rvice Commission 
2540 Shumart Oak Blvd. 
Tallahassee , FL 3 2 399 

'oE c E 1 v ED 
i , JUL 3 1 1897 \ 

Re: 
CONS!.IMER AI' FAIRS 

Flor ida Power " Light: CompanyL ..:..:------ - 
v . Marid P. Ma r tinez , etc. 
Our File •1396-149 

To Whom it may concern• 

The undersigned law firm represents Mar io P. Martinez in the 
above styled claim. There is ongoing litig6tion in the Dade County 

Circuit Court regarding meter tampering and a past due account 
between FPL and Mr . Martinez . Mr. Martinez takes th1a opportun1ty 
to file a complaint with the Division o f Consumer Affairs pursuant 
to Florida Administrative Code 25-22 .032 . 

Due to the alleged meter tampering, FPL has reb1lled Mr . 
Martinez • account in the amoun t of sa. 692. 16. A copy of the 
customer s t atement with the rebilled amount along with supportlng 
documentation breaking down the adjusted billing is attached for 
your rev1ew. 

Mr. Martinez disag1ees with the rebilled amount because 1t 1s 
his contention that FPL did not take into account the limited ~se 
of elect ricity at the subject addresa . Mr . Martinez stated. as 
evidenced by an affidavit that waa filed in the Circuit Court case, 
that he and his wife made ve-ry limited use of the electrical 
appliances in the house. They used the air-conditioner for only 2 
to 3 hours each night and relied mostly on ceiling fans for cooling 
when necessary. Thev only cooked one meal a day and never had a 
dishwasher. Most of the laundry was sent out and any laundry done 
at home was dried on a close line in the backyard. The amount of 
kilowatt hours as indicated in the rebilling far exceed not only 
the usage that Mr . Martinez and his wife customarily consumed but 
is above the amount used in a residence of the square footage of 
the houue involved. 
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Division of Consumer Affairs 
July 29, 1997 
Page 2 

We ask that the public service comm1ssion review the rebilling 

taking into account the size of the residence and the limited use 

of electricity by the occupants. We welcome the opportunity to 

discuss these matters with you further . 

We enclose pertinent documents from Florida Power and Light 

related to the rebilling procedure . 

We thank you for help in this matter. 

Very truly yours, 

UNDERWOOD, ~ ' KARCHER, 

-y.a~/ Y~-~/ 
cP. DAVID FAMULARt 

P . A. 

FDF : lb 
cc: Robert E. Stone, Esq. 
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S[IIY AMI 
LO CNIL Cll 
CR ltC I lAX 
r IIAIIC Clt(l 
UTILIIY ll< 
fl Sl$ lAX 
Pll( CNll Cll 
111Al1Sf Cll 
CURTAIL Cll 
ACC(SS CHC 
USAC£ CHC 

"'*'" CHC XA8LE ..OJ 
II(Y D I H 

TOTAL AMI 

AS IIILL(D 

D9/D I/9l 
00/00/9) 

RS-1 

161-2 

61~ 

)I. 18 
D.OO 
.H 

2. - 9 

~.--

S9.2-

R(•DILL£0·-

09/DI/91 
0&/02/91 

RS• I 
10 

161 .. 2 

2601 

217.66 
D.OO 
2.U 

ID ... 8 
1&.lS 

2-9.12 

AOJUSIM( HJ BILLINC OR(AXDOWN 

S(RVIC ~ I D 
SlAVIC( fROM 
IIAI( SCH(O 
S(RYIC( DAY$ 
LMI $ CIIOT DAYS 

II.VH ROC 
DC MAllO IIOG 
Olt•'ll. KWH IIOG 
OOI·PK O(M IIOC 

lOT KWH US(D 
OCM US(O 
001-PK USACC 
OltP OVWCl 
01 rP IIWH U$(0 

S(IIY AM I 
LD CII I L Cll 
Cll IICT TAX 
fi!AIIC CHC 
UlllllY 1)( 
fL SLS TAX 
PRC Cll TL Cll 
TRAIISf Cll 
CUtlA IL Cll 

tOTAl AMI 

81 .. 1 .u.r..l 

AS Blll(O 

UI/D1/91 
D9/DI/9) 

ItS• I 

11211 

))) 

.. D. a1 
D.OO 
.-2 

I . 91> 
1 .1• 

-6.9) 

OAf[ : 11 •Z9•9!> ,AC(: I. 

RU~OH I 01\ ldJJUS I"' HI 
--INIIlll CUI'II·OI YlR CR• 

R£-BILL(O 

10/D 1/91 
09/01/9) 

RS•I 
10 

11211 

2)19 

189. 01 
0.00 
1.9'1 
9.09 

11.21 

217.11 

$(1\VIC( 10 
SCR YI C[ fROM 
IIAI( 501(0 
SEIIYIC( DAYS 
l MIS CIIOT DAYS 

kWH ROG 
O[MAICl IIOG 
001-PK ltlltt ROC 
OOI·,K O<M ROC 

IDI Klllt US(D 
O[M U$(0 
ON • PK USAC( 
OOIP OCIIAIIO 
OlrP lllftl US[Q 

S[IIY AMT 
LD CIITl Cll 
Cll IICT TAX 
fiiAIIC CHC 
.. IIL ITY TJC 
fl SLS TAX 
Pit( CIITL Cll 

'"~' Cll CUIIIAil Cll 

TOTAl AliT 

AS I ILL(O•·•••R(•IIILL(O 

11/01/9) 
10/01/91 

U-1 

Haa6 

609 

.. ) .10 
0.00 

·"' 2 . 20 

-·" 

)2.,S 

11/01/91 
ID/D 1/91 

liS· I 
ll 

Haa6 

2221 

166.90 
o.oo 
1.11 
o.Dl 

1) .2} 

19 I . 09 ............. ............. ·-------····· --···.... ----··-----
R[CALCUl..AT£0 AMOUIIT 190.08 II(CALC\A.AI £0 -~ 110. 16 II(CALC\A.ATCO AMOUNI ll9.l-··--·-· --·······-·--- -



r-

CU5 10HlM NAI<l t.NO SlRVICf ADOR(SS 
KAH 10 1• KA.Itf lfltll 

SLHVIC( 10 
SlKVIC( fROIO 
IIAH SCIItO 
S(IIV IC( DAYS 
IHIS CIIDI Dt.YS 

KVH lUX 
D( ltt.IID •IDC 
'*•PI< K\ltl ROC 
o.t·r K DLM ROC 

101 KWH USLO 
f)(HUstD 
011• PK USA()( '*' D(MAJID 
DHP KWH USCD 

RIIY AliT 
I.D CIITL Cll 
C11 RCl TAX 
fRANC CHC 
UIILIIY IX 
fl SU TAX 
PIIC CIIIL Cll 
TIIAIISf Cll 
(;Lilli A I L Cll 
ACCXSS CHC 
USA()( CHC 
o\OMIN ate; 
XA6LC ADJ 

fltv orrr 

TOIAL AMl 

AS lllll(O 

12/D2/91 
11/01/91 

liS· I 
ll 

16!>19 

69l 

~1 .22 

D. OO 
.~) 

2 . -6 
-.61 

~11 . 111 

R(•61 lL[D·· 

12/02/91 
11/01/91 

liS• I 
)I 

1U19 

191l 

1U . 66 
0.00 
1.~1 

1. 10 
l) . ll9 

169.76 

AOJUS IHl HI 81lliNC DRl~OOWH 

SCRVIC£ 10 
StMV I Ct I ROM 
Rt.l( SCIItU 
S£11VIC£ DAYS 
LHIS OIDI DAYS 

ltlltl ROC 
DtHAIIO IIDC 
Oti•PI( KWH ROC 
Oti•PK D£H ROC 

l OT KVH UStD 
DtM UStD 
OII·PK USAC£ '*' 0(-
0HP IIWH useD 

S(IIY AMI 
LO CIIIL Cll 
Cll RCT TAX 
fRANC CHC 
UIIL II Y IX 
IL SLS l AX 
Pll( CIIIL Cll 
Ill AIISf Cll 
CLIII TA I L Cll 

lOTAL AMl 

BilL ACC I 

AS BllltD 

01/0«/9~ 
12/0l/91 

RS·l 
u 

191~2 

Ill 

~6 .12 
o.oo 

. ~o 
2 .1l 
) . 16 

65.19 

0 A1 [: 11 ·~9·9!l PAC£ : · ~ 
M[ASUN rOR AUJU!I>I Ht 111 1 
.. o . .. IHHUt C~Jt ... UIVlit CR• 

II[ ·BILLlD 

0 1/0~/9~ 

12/02/91 
RS· I 

ll 

19152 

·~90 

119.2~ 
o.oo 
1. 22 
5 .1J 

10 . 89 

1l1 .09 

5(11YI C)( 10 
SCIIVI C( IIIOM 
RAI( SCHtO 
SUIVICC DAYS 
LHIS CIIDT DAYS 

KWH ROC 
f)(......, ROc 
Ott· PK 111/H IIDC 
Oti · PK D£H aDC 

l OT IIVH USCD 
D(H US(D 
Oti· PK USAC£ 
Dill' D£HAIIO 
orrr 111111 ustD 

S(IIV AMl 
LO Cllll 01 
Cll IICI 1 AX 
fRANC CliO 
UIILIIY TX 
IL SI.S lAX 
Pill CIITL C11 
liiAIISf Cll 
CLIII T A II. c:a 

lOTAL AMl 

AS 81LltD·-·•II(· IIll (D 

02/02/9-
01/0"9-

RS·I 
29 

19761 

-09 

1 1.61 
0.00 
.l2 

I. ~2 
l.OO 

16 . -~ 

02/0219-
0 1/0'1/9-

11$·1 
29 

79761 

1~61 

1U.27 
D.OO 
1. 16 
5. -5 

1D.6S 
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CUSIOMC~ IIAHC AND SlRVI CC ADOACSS 
~10, ~IIIICZ 

Sli\VIC( 10 
$(1\VI CC IROM 
RAI( SCIIlO 
SCRVI C( DAYS 
UC IS CA')I DAYS 

11\llt ~!X; 
D(W"'I) IlliG 
'llt ·n 111111 ROC 
.lll·rll 0(14 1\0C 

101 111111 usco 
O(M U$(0 
OM•rll USAC£ 
()WO(

Offr IIW UStD 

SCI\V AMI 
lD Cllll. CA 
CA IICT TAX 
riiAIIC CHC 
UTILITY IX 
fl. SLS TAX 
rllt alii. CA 
fllAICSr CA 
CUII IAI L CA 
ACC(SS ate 
USAC£ CHO 
-cHill CHO 
XAIIl( AOJ 

IICY o1 rr 

IOIAL AMT 

AS llllUD 

O l tD't9' 
02/D2t9q 

1\$•1 
JO 

&06111 

922 

6~ . 90 
o.oo 

. 611 
).11 
6 . 19 

1).9-

AUJ US IMtNI llll~ INC BHI~UOWN 

RC·III.lCD·· 

Ol tOqt9q SCRVI CC 10 
O.i/02t9q SCRYI C.C f ROM 

RS·I RA I( SCIICD 
)D S [IIYI C( DAYS 

UCI S CRDI DAYS 

ll06aJ 11W ROC 
DOWID 1\0C 
OII·PK IIW ROC 
011·,11 DCM ROC 

1621 l OT IIVH USCD 
OI:M US[D 
011-Pit USACC 
0111 or
or" aw useD 

111 .69 StiiY AMI 
o.oo LD a nt CA 
1 . 2 1 CR IICT lAX 
~ .66 fKMC CHO 

ll . D1 UIIL IIY TX 
II. SLS TAX 
PI\( alii. CA 
TIIAIISr CR 
CUIIfAIL CA 

11).61 IOIAL AMI 

81Ll ACC I 

AS lll lliO 

~tQqt9q 

0 )/()qt9q 
liS· I 

) I 

Ill- II 

1U 

)I.)) 
0.00 
.~) 

2.)) 
11.91 

)9 , )q 

0 A1t ~ I I ... . •9·ii) PACI : l b 

Jfl~ IOk AUJU"tt ,..,.l 
ltOIC •I M1 1tft CUHM•UI \flft CM • 

1\(•lliUtD 

a-ta-t~ $(1\VIC( 10 
OltD' t 9- 5(1\YI C( 11\0M 

IIS•I 1\AT( SCM(D 
)1 $(1\YI C( DAYS 

I.MIS CADI OAY$ 

8 1q It IIIIH ROC 
O(MoUD ROC 
OII•PII 111111 1\DC 
OII•PII D(M IIOC 

1662 IDT 111111 UStD 
O( M USCD 
OM·rll USACC 
ow D(IWII) 
Off r 111111 US(D 

lll . OO S(IIV ._1 
0 . 00 LO aiTI. CR 
I . 16 CR RCI TAX 
6 . )I f IIAIIC ate 

12 .66 UIII.ITY IX 
fl. SLS TAX 
r11c alrL CR 
TRAIDr CR 
CUIITAIL CR 

1)1.62 I OIAL ~~ 

AS 81 l l.to •• • • ·Ill • llii.I.CO 

O~tOJ19-
0IIta-t9-

liS• I 
29 

12)9-

916 

66 . 1'1 
0 . 00 

.11 

'·'' 6.)6 

19.)2 

05/0lt9-
Q-/Qqt9• 

U·l 
29 

121,_ 

21lll 

1)2 . H 
0.00 
1.)7 
1 .~ .- .n 

116 " _____ ,__.. ............... ------···· ·-........ --·-----· ------
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CUSTOMeR 11..,.; AI«> SII<VI C£ .-.Klf~ESS 
IWti O r IWtiiiiCl 

SrRVIC( 10 
5(1\V I C( ~~''" 
IIA I t SQirl.o 
5(MYIC( OAYS 
lMIS 0101 D.OYS 

KVII IIOC 
OCIIAIID IIOC 
W· Pa KWH IIOC 
.--ra D[M 1\0C 

101 •vtt usro 
O[M U$[0 
OII·Pit USAC£ 
OIWO(IIAIID 
OH P KVII USCD 

stiiV AMT 
Ul CIIIL CR 
011 IIC I I AX 
r ItAliC CHO 
UIILIIY TX 
rL SI..S I AX 
Pll~ Cll IL CR 
I RAII.Sr CR 
QaTAIL CR 
ACa:SS QIC 
USAC£ QIC 

"'*'" QIC XAal[ AOJ 
~rv oorr 
TOTAL AMI 

AS IIILl(D 

06/02/9~ 
0~/0J/9, 

R$•1 
lO 

Ill I~ 

1~6 

~2.91 
0.00 

.5, 
2 . 62 
~.OJ 

6 I . HI 

AO~USIHI.HI UILliHC UH[A"IIOIIH 

lll·llllllD-· 

06/0l/9, 
0)/0l/9' 

liS• I 
)0 

$(RVIC( 10 
SUVIC( fl\~ 
RAT( SaitO 
SUVIC£ DAYS 
LMIS CRDI DAYS 

Ill~ llVH IIOC 
OCIIAIID IIOC 
I*· P" ll VII ROC 
011- rll OCM ROC 

24- 7 

IU. J9 
0.00 
l . tO 

11 . 68 
16. 71 

202.60 

TOT KIIH U$[0 
OCM US(O 
011-n us •. cc 
0111' OOIAIIO 
OHP 11W liSCO 

S(Ay AMT 
lO Cllll Cll 
CR RCT l AX 
fiiAIIC QIC 
UIILII Y TX 
fl. 5I. S T AX 
Pll£ CIITL Cll 
11Ul1$1" Cll 
QaTAIL CR 

10TAL AMI 

Bill ACCI 

AS 81llTO 

07/0119' 
06/0VY' 

RS•I 
29 

11)90) 

7)~ 

,z.a' 
0.00 
.s, 

2 .61 
S.Ol 

61.02 

OU[ : ai· 29·Y~ PAC( : 1/ 

II( ASOit I 0H AOJU$ 110llll 
-·INIIlM CUIIR•OIY(II ell " 

M£·111lUO 

01!0119' SliiYIC( 10 
06/02/9, $(~VIC£ TI\OH 

RS-1 1\AT[ Sa1£0 
29 SUV ICC DAYS 

l MI S CRDT DAYS 

11)90) KVII ROC 
O(IWI) IIOC 
OR• PK KVII ~ 
OII•PK OCM ~ 

271) 

199. 00 
o.oo 
2.~ 
9 .8) 

11.99 

229 . 11& 

101 KIIH U5[0 
OCM U$(0 
OII•PK USAG£ 
OIIP OCIIAIID 
01 r r •w U$(0 

S[IIV AMT 
lD CIITl Cll 
C11 IICT lAX 
""AMC CHO 
U11LI1Y lX 
fl 51..5 TAX 
r~c Cllll e11 
lltMSf Cll 
CUIITAIL Cll 

TOT AI. l<IIT 

.· 

AS lllll(O·····II(•tiLltO 

011/0l/9' 
01/0 119' 

11$-1 
l2 

8 )001 

1096 

71 . ~) 

0 . 00 
.eo 

J • .-
7 . 19 

89 . )6 

011/02/9' 
07101/91e 

as- I 
12 

1)001 

2611 

119.2' 
0.00 
1.9-
9.16 

II .OS 

218.59 ---·········· .......... _._. . ....__....... . ... -.......... ---.. -
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CUSIOH(R ltAM( ~ SlAVIC( AOOR[$~ 
IW<I 0 r IOAitllltrl 

S(IIYIC( 10 
SUY I C( riiOM 
IIAI( SCHlO 
S(IIV IC( ClAY~ 
L"IS CIIOI DAYS 

a>m '.IC 
O(M'""' ~ 
'111· ra a \Ill llDC 
... ,. 0(" llDC 

IQ! K'fl! ~(!! 
DC" UStD 
OII•Pa US.<IG£ 
OIIP DlMAMl 
or I r KWH US(D 

SlllY AMI 
LO C.IL Cll 
Cll IICI lAX 
fiiMC CltC 
UIIL I ll lk 
f L SU TAll 
PR( C. 1L Cll 
liiAII$1 Cll 
CUIIlA I L Cll 
ACCCSS CMC 
USACC CltC 

~'" CltC 
XAIII.[ ADJ 

o<t v 01rr 

IOIAL AliT 

AS 8 ILUO 

08/)1/9~ 

08/0U9~ 
liS· I 

2'J 

160)6 

!()~? 

"-12 
0 . 00 

. 71 
}.70 
1. 12 

66.1 1 

R[•81LL(0•• 

08/11/9-
08/02/911 

HS•I 
29 

uo~ 

~~~l 

ItO . 12 
0.00 
1.9) 
9 . 11 

17 . 95 

211.11 

AOJUSIMtNI BILL INC OM[AKDOWit 

S(.IIYIC( 10 
S(IIYict fROM 
IIA I ( SCM(O 
StiiYICl DAYS 
L" IS CliO! DAY$ 

allll ~ 
004.UID IIDC 
ON·PII KWH IIDC 
OII·PK 0(" IIDC 

1'1'\1' wuu toern. ................ ~ ... 
004 USCO 
Oti•PII USAC£ 
ONr DCMo\JID 

orrr """ useD 

S(IIY Ml 
lD CNI L Cll 
Cll IICT l AX 
IIIMC CltC 
UT iliTY lk 
fL 54.5 lAX 
rtlt CN I l Cll 
IIIAII$$" Cll 
CUIITAIL Cll 

IOTAL AMI 

Bill ACC I 

AS 81LUD 

09/10/911 
08/)1/911 

R$•1 
)0 

167-11 

.. , .. .... 

" ·" 0.00 
.)0 

2 ... 1 .. . ,. 

)6 . 16 

OAI£ : 11 •29·9) rAGE. : 18 

R[ ASOit fOR ADJUS1KCN1 
-- l ltHU C\IIIII·OIYLM CR• 

llt·BIU(O 

09/10/911 S£1lYICl 10 
00/)1/94 S£1lY ICl r~ 

11$• 1 IIAI[ SCH(O 
)0 S(llYict DAYS 

l "IS CIIOT DAYS 

8671ili IIWH llDC 
OliWID llDC 
ON· rK KWH llDC 
ON· ra O(M llDC 

2lfY Hii iwri UiUi 
0(" US(D 
011-r• usACC 
ONP OCIWID 
OHP ll\111 US£D 

11 I. II $(11Y Ml 
0 . 00 lD Cllll C11 
1 .76 CIIIICT TAX 
6 • Ill fllAIIC ate 

16." UIILITY TX 
rt. &.S I AX 
nt CNTL Cll 
liiAII$$" Cll 
CURTAil Cll 

197.)) TOTAL AliT 

AS 81Lll0---·-ll(·IILL£0 

I 1/01/,_ 
09/10/91i 

liS· I 
)2 

67206 

w 

111 . 6.1 
0 . 00 

.)6 
I . 7 I 
) . 26 

)9.98 

1 l / 01/91i 
09/J0/9-

IIS-1 
12 

17206 

2209 

·~.11 
o.oo 
I . 6) 
7.86 

••• 98 

1U.28 ------··- ·---··----··· .____........ ··-··-----·-··· --------· 
lllCAlet... AHO AMDUit l lli.OO RCCALCULAI(D MOUIH 1111 .)1 ( CAL.CILAT(D -1 
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r.uS IOH(R N~ ANO S(~VI C£ AOOMCSS 
. ~1u 0 P MAR II N(l 

AOJUSI IOI"NI DI LL l NG GMI AAI>OWH 

DILl ACCI 

OAI( : 11•29·9) 

R[ ASIJf< ron AOJU~Ittr N I 
~-IMK(~ CUAk•OtV(k ~· 

PAC( : 19 

I'S lllll(D II[ •IIILllD· • I'S lllll£0 11£•81LL£D AS IILLtO-····Rl•IILL£0 

S UYIC[ 10 
SL~VIC!: tROll 
IIAT( SCH[D 
$(RYI C( DAYS 
LH IS CIIOT lAYS 

., .. IU)G 

D( HANO I<OC 
111·P11 111111 ROC 
.lfi•PK D(H RCIC 

10 1 KWH U$CD 
D(K US(D 
011- PK U$Aa 
ow DOCANO 
Off P K\111 US{D 

SUY AICl 
LD CRTL Cll 
Cll ~CT TAX 
IIIAIIC QIO 
UTILITY Ill 
TL SLS TAX 
Pll£ CR TL Cll 
TAAIISf Cll 
CUIITA I L Cll 
~ss atC 
USAa ate 
~Ill CHC 
XAIII.t AOJ 

II t V D Iff 

!DIAL AICT 

12/02/9-
11 /0 1 /9~ 

RS•I 
l I 

0111) 

629 

- ). II 
0 . 00 

.-6 
2 21 
--2~ 

~2.0~ 

12/02/9-
11/01/9-

M$• 1 
l l 

818)) 

2001 

IU . Il 
0 . 00 
1. '11 
1. ll 
ll .S9 

SUY IC.( 10 
SCRYI C( 111011 
Ul( SQI(O 
S(IIVI C( DAYS 
LKIS CROI OA'rS 

•WH ROC 
otHANO ROC 
OII•PK KVH ROC 
Olt-PK O[H ROC 

TOT KVH US£0 
otH US£0 
011-PK USAGe 
OIIP D(W..'ID 
or f p KWH UstD 

S£11V AICI 
LD CR IL Cll 
C11 IICI lAIC 
tltAIIC QIO 
UII L ITY IX 
tL SL$ IU 
PR( CRTL Cll 
TIVJI$f Cll 
CUII T.Ii iL Cll 

166.11 TOTAL AHI 

01/0- /9) 
12/0219~ 

MS• I 
u 

U268 

-ll 

12.11 
0.00 

. l-
1.62 
). 11 

H . eo 

01/~/95 S(IIVI C( TO 
12/02/9~ SCRVIC£ fROM 

R.S• I R.li I t SC.V:.0 
ll srRVIC£ DAYS 

LH IS CIIOr DA'rS 

118268 KVH IIOC 
O(HANO IIOC 
OII·PK 1(\/H IIOC 
OII· PK D(K ROC 

1)911 lOT KWH US(D 
D(K USCD 
OII·PII. U$AQ: 
OIIP otHANO 
orrr aWH ustD 

I._ . 18 SliiY oUII 
0 .00 LO CRTL Cll 
1 . 11 Cll ~C T T.lill 
S . 66 fiiAIIC QtC 

ID.ll UTILIIY IX 
f L SLS l.lill 
Pll( ClllL Cll 
Tll.utSf CR 
CURT.Ii ll Cll 

131 . 99 IOTAL .1iHl 

02/02/9S 
01/0 9S 

RS- 1 
29 

161111 

411 

1S.ll 
0.00 

.16 
1.15 
1 . 1S 

-0.19 ------- _._.......... ................ ------····· ... -·--
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02/02/9) 
01/~ /9> 

IIS-1 
29 

""I 

l~l 

112 0 12 
0.00 
I. IS 
s.ss 

10 .51 

129. 19 

1111 .60 



CUSTOH{ft NAKt AHO SCA VtC( AOOMlSS 
MA~tO r KARltNLZ 

SUVt CC TO 
SCIIVtCC fROtl 
RAT [ SCit£0 
S(AYI C:C:: OAYS 
lHt S CVDT DAYS 

·~1. IUlC 
Of)t ' ;O I'DC 
-...- rlt ltl<tt IIDC 
Jll·rlt 0£M IIDC 

TOT ltvtl U$£0 
0£11 US£0 
011- rTt usAC£ 
oeer OCM.UIO 
our 1tvt1 usco 

$(11Y AMI 
LD CIITL Cll 
Cll ACT TAX 
CIIAIIC O.C 
Ultll lY IX 
fl SlS TAX 
ru cat fl ca 
TltAIISf ca 
CUIITAIL ca 
ACCUS O.C 
USAC( 0.C 
41114111 CIIC 

'CA&l( ADJ 
~(V Olff 

! DIAL AMI 

.U lltLL(D 

Dl/Dl/9) 
02/02/9) 

ftS·I 
29 

6 9l66 

6lo) 

116 . 11 
D.OO 

. 117 
2.28 
to . l) 

)J.2 I 

R[·81Lll0·· 

Ol/Ol/9) 
02/02/9$ 

RS•I 
29 

89)66 

1627 

116.lo8 
D.OO 
I. 19 
) . 76 

1D.98 

llto .~ I 

A').JUSI HI:HI 81LLIIIC 811£UOOWII 

S£11VI CC 10 
SCIIVt CC fiiOtl 
RA1( $CillO 
$[11\IICC DAYS 
LMIS CADI DAYS 

• ..,.. 1100 
D£KAMl ROC 
Oll· f'l( KVII ROC 
OII·Pit 0£ 11 ROC 

l OT I(I(H US(O 
0(11 U$(0 

Oll·f'l( USACC 
Ollr O£KAM) 
DH P TtiiH USCD 

SCRY AMI 
LD CIITL Cll 
C11 llCT TAX 
fRAMe CIIC 
UTILITY Ill 
f l SlS TAX 
Pitt CIIIL Cll 
Tll~f Cll 
CUftTAil Cll 

IOIAL AMl 

Bill ACCI 

AS llllllD 

Olo/Ol/9) 
Ol/Ol/9$ 

RS• I 
)I 

90 11lo 

796 

)6.86 
0 .00 
.)6 

2.11 
).2 1 

6) . to6 

OAI( : 11·29·~) r•cr: 20 

RLASOH !Of< ADJUSIIII NT 
HOH• I"HlR CUft"-01V&K ~ · 

R£·81ll[D 

Olo/Dl/9) 
Ol/Ol/9$ 

115·1 
ll 

9016lo 

1662 

ll). llo 
0 .00 
1.19 
6 .6t 

12 . lo2 

U).6l 

SUIVI CC 10 
StiiV I C£ I ROM 
IIAH SCII(D 
S£11\II C£ DAYS 
LMIS Cl\01 DAYS 

KWH IIDC 
OCMAICI ROC 
011-,. 1t Wll IUlC 
Oft·Plt DCM ROC 

101 KIIH US(D 
ou. u.sro 
OII·Plt USAC( 
Ollr DOWCI 
OH P ltWII U$(0 

SEIIY AMl 
LD Cll l l Cll 
Cll IICI TAX 
fllAIIC ate 
UltL lTV TlC 
fl Sl$ TAX 
Pitt Cllll Cll 
TIIA&Sr Cll 
CUll 1A I L Cll 

TOTAL AMT 

AS 81Ll[D·-·· · II£·81LLED 

0$/02/9) 
011/0l/9) 

liS· I 
29 

90111 

)93 

lol . U 
D .OO ..... 
2. Ito 
l .99 

lo9 .9Z 

0$/Dt/9$ 
011/Dl/9$ 

liS• I 
29 

90717 

21Jlo 

I)) • 16 
D .OO 
1.)9 
1.61 

l lo .27 

118.69 .............. ._ ....... ._... .............. ----·---- ···--··-· ---·--
RCCALCULAHD AMOUNT 81.20 R(CALCUL AI(D AMOUIIT 90.17 RCCALC:ULAI[O AMDCIIIT 128 .71 _._._ ...... . ............. 

····-----~ 



AllJUSIHCNI 81ll111C llftl .UOOWH ou r : 11·29·9'> ••cr: 7l 

CUS I OH£11 IOAil£ AIOO $[11YICC AOOIItsS aut .rr r RlA$011 I OM AOJU) IHI Ml 
MARIO P HARIIN(l MOM · lftlll.H tUKK•OIVI M eft • 

AS OILLlO ••••• II(·OILLCO·· AS Olll[O ••••• lll•Oill[O 

~liiYI C[ 10 06/0119~ 06/01/9) St:IIY ICE 10 06/l0/95 06/l0/9~ 
$(11Y ICf I IIOfl 0)102/95 0)/0219~ $£RYICE fiiOfl 06/0 1/95 06/01/9) 
II Ar£ 5I. -wt D 1\S• I M$• 1 IIAI( SCII(O liS· I liS· I 
S[RY ICC DAYS 10 10 SCRYI C( DAYS 29 2 9 
LNI S Clllll DAYS LMI S CI\DI DAYS 

111111 ROC 92212 92212 aWH ROC l60 160 
D(IWCI ROC DCIWCI ROC 
"III·PII 11\IH ROC OM• PII IIIIH ROC 
JII·PK D(M IIOC Oll• PII D(M ROC 

t O t KVH US(D Ito)) Ztotol 101 IIIIH USlD 002 2 117 
D(M USlD DCM USlD 
OM•PII USAG£ Oil·,. USACC 
0111' DCIWID 0111' OCIWID 
OH P IIIIH USED Off P IIIIH US(l) 

SERY Nil 105 .20 118.10 SCIIY Nlf 61.0~ 1~1 . 1 1 
LD CNIL a\ 0.00 0.00 LD Clln Cll 0.00 0.00 
a\ RCf fAX 1. 08 I.U Cl\ IICI TAX .65 1.62 
fiiAIIC CHO ).20 e.e 1 FRAIIC CHO 1.12 l.Ol 
Ufl l i TY fX 9 .61 16 . ]9 Uflll TV IX ~ -10 1~ -~ 
fl SU TAX fl St.S lAX 
PRt CNIL a\ PR( Cllll a\ 
IRAIISf a\ tRAilS( Cll 
CUIIUil a\ CUI\IAil a\ 
ACC(SS CHC 
USAC( CMC 
ADM III CHO 
Ulll.t ADJ 
~cv otrr 
oO IAL AMI 12 1. 15 205 . 2 1 IOIAL AMI 12 .60 102.12 ----··----- ................ .. ..__. ..... ~-: ........... 
RECALCULAilD AMOUNI ·~ -06 RE CAL CUL AHO AMOUIOl 109 . 12 ·----.......... ............. ._ ... 

.-4 
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Customer InQuiry Rt1pon1t 

me IIEC£IIIID:I/Ot/11 • IIUPCffSI IUIIIIITTTID:I JU/17 



... _... .. ........ .. .. ... -

rtoaiDA l'OiiD ' Llal'l' CO . 

FPSC No .:97F:342 I(UI()U 8ft'fOS : F:NAL DAT! : Al"GUST 7, 199i 

1 . COI'l'OKD DMI: MAII.IO P. MARTINEZ 

2. IEXVICI &DDI&II: 4891 SW 5 ~-R. 

3. CI 'rf:MIAMI lu.rl: FL atf : 331 34 

f . ace! .0.: 56393- 73124 ca&a ~.:9SE5C09 

5. ~Ga!%0. ~II!ID .r:KE7ER REAOrNG DA%&:11/l/9~ 

6 . ta'lD SUI. l'n'I'OB 1 INTACT IC&i'D WO. : 5C7 8 521 

Dfi'tUI. oaiDVM'I tw:LOif USAGE/METER SWEATS 

7. NITDM'. Dfi~C* DHa: 6n0/95 QW Ml!n IZ'l' :YES 

PU'tl.l'l'ID: NO, NEW !'P.OK FACTORY. 

8. OBSBKv.l'tiOWI:HOLE IN CANOPY WITF. OBJECT 

!1 . 'l'ZS'l' B.UOL'l'S: n. 0 Lt. 0 W/ 'A 0 VB (WUI RlU) 

WlTBOO'l' WIU : n. 100.35 LL 99.72 W/'A 100.22 

0Aft :6/22/95 

10 . ~'liONS: I~R ~ INTACT/HOL£ /WIRZ/RUS7 ON 
• 

OISKISCRMCI!ES ON DISK 

11. COS'f'CIMEa CCI!aCEC\' DAft: 5/31/90 H1TP SH DArE : 8/ 7 9 

12. ADDI'l'IOKIL liLtiNG 'l'IMZ ~ FR:6/4/90 T0:6/30/93 

13. RUSCilf roa S'f'U'f DAft : LOW CO!ISOHPTION/INCR£.\SE JI.F'l'!:R ~ 

V..ET£R INSTALL£:> 

U . M&r!OI) OUD Df ADDUION&I. 8UITNG: SEASotiAL AVERAG::: 

PE!I.CENTAG£ OF USAGE 

1.5 . nasa. 11111' O'f!P wnaooa lfDI: NOt uno: 
A. TZI't RBIOL'l'l : ATiEC~ED 3Y CONDITION 

8. i'OU.OW-01' aDDIXCJS :CO~SUKP:'ION ON m:11 METER :JS£0 

16. Pl\!NIOOS Jn:St'OU:AFFECTED BY CO!>'OITION 

17. PDCENUO! 0~ oua:METHOO USED 

18 . BII.LINO XR ACcoaDQCZ WI'fl : :ul-6.104 n.A. ADHINlS'1'U.'l'IW 

COI)J:. 
U . TOT.\1. Jafll Am)lTIQQ%, an.• .aD : 9 4, 57 2 D01.LAJ' AHOUN'l ~ 8 15 7 . 21 



20 . nrvuTI<a!IVI COI~I IILLID: YES AMOO!ri' · $ 3 53 • 6 3 

UllOM: MANUAL DIVERSION 

21 . ~ ADDI'l'laGL IILI..ID »ft' : $9513.94 . 
22. N"""D **IU IIILLID: 62 DAft I!IILL NUtm> · 12/ 20 / 95 

23. IWIIZ/DA'l'Z 07 Clii!CICD COln'AC'l' :~. ~IO P. ~.RTIN::Z 9/1 4/ 95 

24 . D%'!'A%L8 0'1 BlLLDJG aft '!0 ~~ YES, TO ATTORNEY 

D' JI0'1' I ftr7 

25 . COS'l'CIGia cx.rrAC'l ~~ICOJ: au A'1'1'ACliNIMT 

26. P&!W1 P'1' ADAIIai'*'Fil Ja.D• : NO 

Dln"l.Al. nlWIIIt or : • 

nnRC& D IQOil PA!MD'l'S o• $ tu I«)H'l'J . 

?- /8-97 
Dl'l'i DX!! 
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rPL CABI SONWaaT 

MARIO P. MARTINEZ 
4691 SW 5 TElL 
lUAMI, FL . 33134 

Novm.D 1,UU-rPL NETtll. atADEP. REPORTS "LOW OSZ" (MET:::R NO. SC 

78521 ) • 

MIRCB 21 , 1995- F'PL REVENUE PROTECTION METERMPJI IY.>CUMENTS HOU: :~ 

CANOPY OF HET::R, OUT&R SEAL H1SSING; INSTALLS NEW 'tE.LLOW SEAL 

110006392. 

JCSK 11, 1gJS- FPL REVENUE PROTECTION INVESTIGATOR DOCUMZNTS WIRE 
THROUGH HCLE IN CANOPY OF METE~; CENTAAL AIR-CONDITIONER A."'D OlTTS:DE 

LI~S OPERATING. 

JONZ 20 , 1J95- METER IS REPLACED; ~~METER INSTALLED,SC42936. 

JCWK 22, 1JJ5- MEtER IS TESTED; WITH WIRE METER T£57 ZERO. 

AD!OOB'l' U , uga- MR. MARIO P. MARTINEZ IS I NTERVIEWED, DENIES 

KNOWLEDGE OF DIVERSION . 

MARC! 18 , lJJS- ACCOUNT I S DISCONNECTED FOR NON-PA~IT. 

~CB u , uu- 11 : .50AMl FPL RETURNED MR. MARTINEZ I CALL !MESSAGE 

LEFT ON !'.RS. HACVICAR Is 'I'EU:PRONt) MilS. HA.''l' INEZ OtJtSTIONtD Nli.Y 
SERVICE WJ.S :>ISCONNECTED, BOWZVE.R WH1.N THE REPRES£.NTA'l!'V:; TRIED TO 

£XPLIUN MRS. PASTOR WOULD NO':' ALLOW HER t O SPE:.AK, SAID SIE iiOUL::> 

CALL T~IR ATTORNEY. 
11:35»&- MR. MARtiNEZ CJU.LED STATING THAT HE I(AS FOUND NOT GUIL!Y, 

THE:RtFORE HE DID NOT HAVB TO PAY. I'! WAS EXPLAINED ':0 Y.R. MARTINEZ, 

AGAIN, THAT THE CR~INAL MAT'I'E:R WAS SEPARATE AND APART FRO:( IrE 

ADDITIO.'lAL BILLitlG. THE CURRE.'l'l' DIVERS ION DID NOT ALLOW ALL OF HIS 

CONS~PriON TO REG:STER ON THE METER, REGAAOLE:SS OF WHO DID TRE 

TAMPERING, THEREFORE, HE HAD RECEIVED THE BENEFIT OF LONER BILLS, 

AND PAYMENT AAA1J'Gii:KEh'TS NEEDED TO BE MAD!: BEFORE !'H£ SERVI CE :oU!.D 

BE N:CONNECTEO. MJI.. HAR'IIW-Z S!'AT£0 ':HAT JU: !'.AD :'AlCEN ':'HE 

DISCONNEC'!' NOTICE TO HIS A:TCR.N<:Y, AND 8 I WILL SEE YOU IN COU'R'!'." 

12 : 30PM- c.MHEN BENITEZ I DAUGHTER) CJI.LLZD WANTlt\G TO KNOii "WHAT IS 

THIS ALL ABOUT?" I EXPLAlNED THAT I COULD NOT o :SCUSS TBE Y.A':"!'ER. 

WITH HE.~, AND THAT ! HAD EXPL>.INED EVERYTHING TO liER FATHER. MRS. 

BENITEZ STATED SHE !IN) ADVISED HER f"A'I'f!Dl TO TAKE THE PAPERS ':'0 

COURT . 

MaACB 15 , 189·- COLLECTION SUPERVISOR ~JMENTS VEHICLE IN 

DRIVEWAY, DG 110 . %D-411 . 

)Q.RC.B 2J , 1896- COR.!~ESPONOENCE RECE:vE.D FllOM THE :-'.A.~TDIEZtS 

INDICATING THEY DID NOT HA'~ TO PAY THE ADDITIONAL BILL. kS TH!Y 
HAD B!"".t.N FOUND •INNOCENT" IN TKE TRrAL. 



.. - ..,....,.. 

APRIL 1 , 1885- COLLECTIONS SOPERVISO~ DRrvES BY HOUS~, DOCtY~NTS 

LIGHTS ON. 

APJUL 21 1lllJ6- R.:.~..NUE PROTECT ION ME TERMAN FIELD C:!!C~ ACCOUNT 

DOCUMENTS •No JUMPtRS 0:-l METER•- NO'fE: ON )ii!TER, "t:SING GtN""~TOrt. '' 

JDMZ 21, 1ttl- h£W ~ 0:-l ACCOUNT. 

AOGOST 2,111lJ6- fRAt1!l INVESTIGATOR AND REVENUE PROT£CriON 

REPRESENTATIVE GO TO LOCATIO~ (SA"!E VEHICLE-'l'AO KO. '1'BB-411Zl • A 

YO:JNG HAN ANSWERS TH:a DOOR, AND WHEN ASKED IF I!.E IS EVEL:O BE:.TAAN 

(NEW NA.l!E ON ACCOUNT) RESPONDS •NO" HE IS NOT f'ZJU:, HE IS AT WORK." 

AT THE SAME TIME MR. MARTINEZ CAME TO THE DOOR. THE :RAL"' 
INVESTIGATOR INFORMED MR. MARTINEZ THAT HIS NAME WOUjD BE P:ACEO 

BACl< ON THE ACCOUNT, AS HE IS STILL RESIDING THERE. TK£ 

INVESTIGAtOR ALSO ADVISED HR. HAATI}\"EZ THAl' IT APPE:ARED TME NAME 

WAS CAANGED TO AVOI1) PAl'MEN'l' OF tHE BILL, AND THE SERVICE WOUL:> 

AGAIN BE DISCONNECTED. MR. Ml\li.TINEZ CALLED 'l1it POLICE. A. BRIEF 

SmiMARY WAS GIVEN TO THE POLICE, WHO THEN ADVISED MP.. MARTINEZ TKAT 

!PL WAS IN THE RIGHT I~ INSPECTING AND DISCO~CTING THE SERVICE. 

THE CONSUMPTION ON MR. MARTINEZ' ACCO:JNT INC:u:AS£0 DRAMATICALLY 

AFT£~ T!U: NEW METE!\ WAS INSTALU:C(fRO.'! 882 KWH IN JULY l995, TO 

30'71 I<W:! :N AtGUST. THE CONSIMPTION FOR THE SUBSEQJEYr TENANT IS 

CONSISTENT WITH KR. MARTINEZ 1 CONSmfi'':'ICN n4MEDIA'l'£ LY A..tz:-R THE 

DIVERSION WAS IU:MOVED AND A NEW HETER WAS INSTALLED. I1' IS OBVIOUS 

FROM BOTH MP.. MAAT:ttfEZ' CONSUMFTION AND THE SUB~EQUE.'n' T£NA.'IT Is I 
(SEE ATTACKED) THAT THE HOOSE IS CAPA3LE OF :'HIS CONSm4P':'IC:-I. 
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B:BI Bn.LDfO nno.t 0 8/ 1 3/97 1 0 : 16:!4 
- -- - - - •• ::LB ACT 10/l0/96 1/044/ SC606H TRTO 
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JOSE C J!lGNEZ PH (305)4A•-~o<~ s SPEC 

4891 SW STB TER S/T# cc:~ 

MIAMI FL 331H p 

CC!i (Y/N) RQST SY PAG£ 1 or 
s SVC DT JtX DY8 'f I Jtlft! E1n) IILIAllft' Bl »>T ':'OT BILL AMT 

- 07/30/97 8 30 A B 3234 0 290 .• ,a OoOO 230 0 4S 

- 06/30/97 1 31 A B 3079 0 276.•44 0.00 276.4 .. 

_ OS/30/97 6 3:> A B 2482 0 2:12 . •U OoOO 2120 9l 

- 04/30/ 97 s 2 9 A I 2069 0 U5o l~7 o.oo : as . n 
- 0 4/ 01 / 97 4 29 A B 1.815 0 1 52, 109 o.oo 162 .09 

- 03/03 / 97 3 32 A B 17 65 0 1 59. ~93 o.oo l 59 o9l 

- 01/30/ 97 2 ll A 8 n's 0 l.U, iOl 0.00 lH oOl 

_ 12/lO/ U 1 33 A 8 1228 0 110 . •53 0.00 1:0. 63 

- 11 / 27/ 96 :..2 28 A 8 1426 0 128 0 ~9.9 OoOO H<o99 

NEXT _ TYP& A FI.ND -------- -------------- G'.~A ~ 
COKPLI'l'B L%1'1' 
ll-¥.RDG HIST 16• 809 aRXDWN 17•RI BILL 18 -litBAD/VB~IPY 
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CONFIDENllAL 
Jl\VESTIGA TIVE REPOR'l 

AIIJUII H, 1995 Caae No. so-: 129-~$ 

SUBJECT : Mario Mmin" Putor 
Dclllu ~ae~ Putor 
4191 SW Sdl Tfll¥t 
Mi11111i, f'1orl4a 33134 

Til'LE LARCENY OF BI..EC'nlCrrY 
Flori4a Su:us. 112.14 

UPORT BY CWa L. NaoVIe.r 
FPL l.tvnlao Pnlcectloo Spccl•llrt 

SYNOPSlS: 
: 

011111111: 11. 199j, the clcc:tric m.Ur HrviDalhc ro~d=c. ~ '191 SW 5th Tcl'l'iiU, ~fiami, Flori~ wu 

lntpected for a poulble c:um111t divmloD cocdlrioo. A hole wu found throuah the tcp of the meur 

caDopy, lhcrc wu a wlra lnsetud Ill roup !he hole aod qailln the roc~ d.Uk. prvvcotlna hs rotallon. 

This coodldOD &llowt4 die !\all QIC of die c.kclril; ac:rvlce wfm[o the rel!dCJICC, 11.-ilhouraoy kilowatt tour 

resiltntioa on the mc1er, cvcolhouJb the ccntnl a.ir-collditiODCr and outside H:~bts wen: doeuma>!<d liS 

opcnlillg. 

Oil AuJUS1l4, 1995, Mario ~ PUlor wcnt 1:1 the Florid& Po,•tr &: Liahr Company office lo~ltd 

at 92SO W. Fh&Jet St., Miami, FlorldL Mr. Putcr collfirmed lhar ho u lbe renter of the bouse lotucd 

Ill 4&91 SW Sth Tonuc, Mi&m~ (Dade Cowuy) Florid<~, and ho it mpoasiblc for tho paymClll o! the 

olectrlc bills, 111d hi1 wltr:, Dtl&a, abo coall"lbutet. It wu crtllblish:d that ~r. and Mn. P~Utcr were 

rendiDa at the above maatioaod llddlcn OD the date the current dlvcnaon condiaon wu discovered, and 

ban rc:ridcd there cootinuoady tinct May 31, 1990. 

Dewls of the CUtmlt divenion coodadoa ate contained heroin. 

. . 



Contldmdal Rapon 
C... No. SD·l119-U 
AUIII• U, 1995 

JNVESnGA TIVE PERIOD: 

Novcmbor I, 1994 lhroaah Aua~ 14, 199$. 

·-· .. 

EUiblra ...UI be m&bnaillod in the South Am ll.ovGDuo Prottction DopU~mcat 1\lu. 

' ... 



Coll1idcn:lial !Upon 
Cal' No. SD-1729-95 
Auga~t IS, 199S 

Mall Subpoaw 11>: florida PoMr 4: Llabt Comp111y 
P. 0 BOll Ol$209 
AUII: Jln.cn11t Prottc:dOll Mar. 
Ml&m~ f) 3J 102·5209 

Florida Powtr • L!abt Comp111y 
WO W. F1aa1.: St., 6lh Fl 
AUII: Jltveuue Protc~a Mgr. 
Miami, Fl 33 174 

1. 1. Guzman • FPL M011r a-lcr (DO NOT SUBPOmA) 

Rcpo~ pouibl~ am=t d.ivcnioa ~tfoc (low uu) Novtmbtr I, 1994 

~- Jl Brabim· FPL R.avtallt ProCDc:doa Mctazman (DO NOT SUBPOENA) 

I '-'• 4 I • ~ . .. ... 

1lupee':ed 111d doo:amaled holo 011 cop ot ccopy of Mmr SC?I$21, 111d outcr sa.! mlulna on 

Match 21, 1995. IAnallcd )'dlcw ~eal, No. 0006391,011 Marth 21, 1995. 

cJ) C. W. Veueh- FPL R.tvmua Protacdoa bveJ1iacor 
Obtcrvod and dOCIIII\ontcd df!'CIIt dlvemon ~ndldon, bolalwlno, and s .. rrch•acilna area on l11nc 18. 

1995. Rc.moVCI4 w~ oalllllC 11, 1995. Oavc wire \0 0 . Canavan on lone 20, 1995. 

,-;;'\G. Canavan - FPL R.cvauac Protac:don bvcJtia&IOr 
'-..__;,~ Met llld aave wire to M011111Wl OD June 20, 1995. OoC\IIIIcntcd and pbotogrotpbcd cum:nt di••cnion 

~11dition, maw rep~ment and turrowding aru on JW~C 20, 1995. 

rS':\ E. L.i1t- FPL R.tvmut ProuaiOll Mcunnm (DO NOT SUBPOENA) 

\......._/ RcmO\-ed Me~tr No. SC71S21, Scrlal No. 614264~. ploud met.cr :aDd "ire (n:mo\'cd on !110: IS. 

1995} in10 ''~rity ~ntaincr em June 20, 1995. lnnallecl o:w Meter No. SC429J6, :and secured 

meter in.JtaiWion 011 J1101 20, 19r 5 . 

..{!)E. 8. Curry • FPL Mttar TechiuQa.Q 
Tested Meter No. SC715ll, Sfrial No. 61426444, on Iuoc 22, 1995. 

7. M. Gurruchqa • FPL Jlevt11U.e Protcc:don Sp,clalist {DO NOT SUBPOENA) 

lnttrvlcwed Marlo Maninn Pul.or on AIIJU&t 14, 1995. 

<[):. L. MacVIGU • FPL lltvellllt Proteodo11 Spcclalirt 
btarviewed Mario M&rthlet PU!Dr on AUIIIII 14, 1995. Dolnaa Morcod~• Pucor wu not 

Interviewed. · ' · 

) 



~·. ·""•. ~., . · <w · -~ . 

CQnlldtmial Rqon 
C&ao No. SD·l729·9.S 
Aupst l.S, 1995 

EXHIBITS: 

I. meelrie Motu No. SC18521, Serial No. ~8426444 , 10Wid wilb hole ill WIOPY· 

2. Wito !cnmd iD hole 14 CIIIIOPY of Mew No. 5C71521, Stria! No. 61426444, oa Jane II, 1955. 

3. RPt larpec:dOD IlilO reported by). G\UiMII 011 November I, 1994. 

4. Compo~ prin!--<'U! .,!P~!!!: !'~:::: I:·.-:;tii ;:!.;n. Mt!il'i, pft J)oilnl by R. Bra.blm on Much 
21, 1995. 

$, Copy ~!.CillTCIIt Divt.rdoll-ilcpolt (lloau HeeD) prwpaml by C. W. V1UiJi on J~c U, 1995, 
and JUII Iuspe; lll!orrulioa p~ by G. C..UVIII on Juae l O, 1995 . . 

6. Computer prlzrt.ovt of JUIJ hupec:tiolllnl'o. 

7. YcU01' Seal, No. 0006392, removed &om meter inJtaiWioa oo 1Wic 20, 1995. 

&. Phocognphc of 01111'0111 dlveni011 cou.J.iliu111 aad IUI101ladlng =• ukca Juae 20, 199S. 

9. C:nmpnltt IOIOfl'd Mcttr T•ll Ri.'wrt ut M111r Nn ~r.1~''1 I, !It nil No. U·llll~ H, Jl~lre4 It>• 
B. B. CUrry on June 22, 11195. 

1 n Evidtcce Cunody Loa. 

II. Two (2) yellow se.ili, S~rial No. 0017513, and No. 0127885, rcmo•ed !rom security c:onUlntr 

12. Kllow&ll Hoar Hlnory Summary, prep-d by Clara L. MaeVIcar. 

13. Com pater print-out of FPL't Cwtomer of ~cord, P:ISCS I, 1/3,112 1111d I. 

14. Copy or Tu Recordt for 4191 SW 5th Tern«, Miam1, FloridA. 

IS. Florid& Drlver't Uceo.ao intbmwloa for De~ ~lcr«dcs Putor 

16. Eqlli!u Idcatiflealio11 I.a!on~~.poa Report !or DolJina Merced~:~ Putar. 

17. Copy of eMW made out 10 FPL and l lalltd by Matio J. Puwr. 

II . Copy o! Gbcdc made o"t 10 PPL aad •laced by Otlrma M. Putor. 

19. Report by Clara L. NaeVic&r. 



Confidcndal IUport 
Cuo No. 50·1729-95 
A~sun 1$, uu 

PltEDICA TION: 

0A 1Wio II, 199$, ai:UlJ"Oilt d.lvwdon c:ondldon (wint through bole m c:a110py) did cxiat at the ~sacien« 
of Mario M~t~ aAd PtUiuldoi'DI4itA PM1or llli'J\IM llr4IICI I .'\W ~m T~mr11, Mi~ml. (Dadt County) 
Florida. 

1\b c:ondl1io11 wu a cl.u~ a.ct wilt! In ~till to avoid p.tymlllt of tba ciKnio scrvfc:o. 
Mr. Jnd Mn. Putor ~vtd drt diloK ~II&Oit efO.o uditiAII ''""'" ky NAttl.fiM ... r fo·''·•·' ... ,.· , t. ftt :..,. 
on dre electric; me~et. 

Mr. aod Mrs. PUIDrhaw bee ~c:lplena ofFPL'I udllty aemteJ Illite May 31, 1990. 



.-

COAftdtDtial lltport 
Cut !fo. 5!)•1 Ut·U 
.1\VJIIC\ lJ, lg!IJ 

, 

. .. ~ 

The followiq i1 I pbydcal Uleriptioo of Mario 1\fan!na PUIOr butd 011 lhe int=rview oondoctcd OD 

AquA 14, 1YY.). 

Hilplllio 

Rclabt . 

Welabc • 

H&lr. 

E~ · 

D.O.B. • 

PhysJ.c:aJ Desc:iptloa • 

Oc:.cupadOII • 

Appro:c. _,._,. 

ApproL 195 1bt. 

Bl.ad: (Ore )'lna)IM u.nacbe 

Brovm 

1·1· 411 

Whi',. Malo 

Metro Dado • Seaport Dept {HousekccpiD&) 

De11lna Mercedes Putor wu oot llnerviowad. O.sc:ripdoa obu.loed from Florida Driver'• License and 

Eq-al&x Ickruific:aUoD WormadOo P.aport. 

ffisplaio 

Helabt

WJabt· 

Hail' 

Eyas· 

D.O.P.· 

Phyaieal D<'lc:riptioo· 

Ooc:upado.o-

5'4. 

N/A 

N/A 

N/A 

11126137 

female 

Surso/Fm~ily Rome Care 

;_,_cl ~~~·· __.t!& ... ~ ... ..,_ ... .,a.:d .... ,.,. .. -=·~·...:....-
CI&ta L . ~Vlw 

6 
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CoafldeDUal Report 
Case No. SD-1729-SlS 
Auau.n u, 1!195 

OD A~~~U~~l4, 1995, M. Gamlcllqa 111d I ll1fl wicll Mr. Mario Martiou Put.or, u p,...arranacd, u our 

office locate4 It 9150 W. Fla&Jer St., Miami, .Florida. 

Mr. Pacor di.cl1101 rpqlc or lllldtmlll4 !a&Jlab well, dlemoro. !be IDIOtviow wu condu«cd m Spa~: Ish 

I advilold Mr. P&leor cb.at ba wu DOt obliaa-110 &lliWer a.ny of ow quu tiOIU, a.ad ••u free :o lc&\'t 

wh~r h• wlahad. 

It wu tltll.Uihed cb.at Mr. PUIDr iJ tba muor at 4191 SW Slh TllfT':I«, Miami (Da.do County), F!orid1. 

'- n.~dllll d.olO .... ut&a ....... ly •iacu May 31, J990, ....J .. ~potuibl~ fUr pvymml ur 1!> ... o.:kcuiu loill. 

The bonae is owned by Armmdo Valdez a.ad his wttl:. Violem. l lllqmrcd ofMr Putor AS to the rumt 

or Mulo r. MWD.Ool OD dl6 &J..: ... i~ -...... .... , Ma. P ... ~w ...... ,~ il ..... r.;. ......... 

I inquU.d of Mr. Put.or u t.o lbt nwnbu oC P'«!Pit roridills iD tho hou.so. Mr. P:ut.or informed us thllol 

•hen they fint moved LMo lb boD&O lhero wero DU!o (9) pooplo livinl then· hiJ d.lusbtcr a.ad her thrtc 

(3) childml, bla two (l) eoU, hls "'""' bb rll:ptOD &114 lllluelt Sillcc lhc Clld of 1992, it hu IIcea jun 

llo,IW wi.b awlatcptoD . . I ak.od MI. Jlut.or iluyoao obc PW or coaiJ\blat.:d tow~ lAc c!c~c ~lit. 

)lr 11nrtor ~ "no.• 1 chon·ld Ur Jl~.e!IIT oopltl of obtalca m11de out to iil • 1vbaoh ll.t idtanlitd 

u bavlna ILiJ llpaturw. I dl1111howcd blm a copy of a dYck from Delfllla Merccdu Putofa account. 

Mr. Put.or nld It wu hi• wi!l, "JIM ~y lt&IUd wotkiaa. U I do not have enouab mo~tcy in my 

accou111, r may uk llu to wric. a check, but cb.at it .. ry atldom." Mr. Putor added lbu bis son It 

~~1_,-td a:~d b not rnpclllJible llr die clccmc bUll. 

I ultcd Mr. l'utor iF die !lowe iJ tqwpj>ed ••adl All ol..:t.o·;~ latli'I;An«t. Mt. r~t.)r {tj~lled 'tu.• 

!nrhrtllnt· unvr. rrlrigfnrnr, rlnthn 11t11lvr t rvl tlryrr (hmrrn), '"" rrnrnltir.rnntliunn!no Mr Ptnnr 

144td thlllhc wilber wu clam&&cd durina lhe hurriune, bo pun:hucd one from Scm one y~r ago, 

uul lt •u llo1111 111elua &r till (6.) to n•CD (7) 11\0fttlu. l uk~ ;l tllc wuher wu undtr w&maty, &nd 

wby he would DOt have bad il roplaeed Mr. l'utor rcpllt4 'yu, I b.avc ad 11 6xtd eover;tl times,(dtd 

oot COll'lmiDt 011 lbo ropliiCCI'IIml). The dt)·cr hu been broken for a loaa tunc· Mr. Putor did ao1 

remember how lollf tile dtyer bu btu brokm 

1 u lc.od Mr. l'utor how the air-ooDdidolll.q wu uJcd. Ma·. P~to• ••~>ll•.S 'u ultht oal,, 110 ouo ;, h.:.ano 

dWI \lit d&y. 'Die lllcmlollll iA Mt K"'rd io! '':\ •h~ ••'"':"-fP?I~ .{011141~0~. ':'~ ""'':''" •rlr, ' ':' ":":'' •h• 

boutt. W• a.M faal." I ukc4 Mr. Putor lflhen b~ be= a.ay other cb.anaes in tho eleclriQ! equipmCllt 

nthr.r ~~~~~~ the rJnlfrM Wll,hM inti airy,., Mr Purnr ~11-11 • ""• 

I lhtD tliJIIa.illcd to Mr. Putorlba.a 011 Novemb.r I, 1994, the FPL McrcrRudcrhad reponed low usc, 

and tllo mtlM .-weado1. At 1h1l po!Dt Mr. P&RDr produced some pho&oarapba ofhla back yard al\owina 

-a t:ee which bad li&a owt &ll.tt H~trric;aoe AJ>drcw. Mr. Pu10r llld bw had woric done 011 tho mcur 

(No IDfommoa oo b!J lllldma 011 !be Comparet Ttollh!t Pqra.m). I eondautd by tJq~Wnina to Mr. 

Pastor dull die metu wu llltpedOCI 011 MAid! 21, 1991, and dlo FPL ~etcrmaa had doC\Imtnred a bole 

7 



Contld=lbl R.tpon 
Cue No. SD-172.51-95 
Ausun IS, 199S 

ia t).o •tl:OO olotll'" pollitioa oidao -py. tbtl't w~ 110 objtOt tbrou;h tilt holt ~tb:ll iim •. Anulhor 

IIIJP~ CODd'Qdtd oniWlt II , 1995, rtvtaJ.cl a wlrt dlrouah die ho;o llllho merm c:copy preveotillJ 

dlo roWioo of the disk. Mr. ~ SUied ba had no lalowledse of lh~ c:oo4idon. 

r Ahnwed Mr. PUU!r pbor;oanob.t of ht. ho11.141 and Ills &lllOmobiJc. which t.o ldcnWicd. J then showed 

him a phOIDJTIPh oflho cumut cliYm:lo11 eo~~d.ilioo, and expbhled that~ wire preVCllled the disk f:om 

rotllrill& .wn111ouah elM ca!r&llir<onditl011tr and oullldc IIJhU were documcottd oo. Mr. P1110r as:WI 

denied cy bowJeda-. 

I allowed Mr. Paaor a KDowau Hour Hilrory Summary of hla &cCOlUlt 1 pointed out the low 

coo~~RD~ptioa back ro 11m1 1990, and explained tlW it c:eiUiDly clld not reflut die oillo (9) p=ople lirine 

there, aor lha cqujpralllt iD ao. Mr. P&mlf .-id, •r will repeat to you apin that tho ceilioa r:w :m 

wed." I dlul QJ11aioec1 10 Mr. Putor that dlo COilflll!lpd.on on the IIIW lllttll was "IT)' biJh, 3071 Kwh 

for Auaun (1995). Mr. l'u11:1r uld, "110, It C&ll 110t be." 1 reminded Mr. Paa10r lhat tho central air· 

wulol.lli""c' 1....J """" .!wtWm•Lc\1 UIIC•~ "" 1w11 .......... ;., ... , 1uuo 18 ouJ 1uuc 20, 19 9~, .. ,J }.,t,•, 

Mo•~·ntl\flllll. lUI?. Kwh. IIIII Mt rnniVf ir M r PA\Mr fMJAM-..1. "nh Wl'lll. if ynn V~Y it lillft thiiT. I Mn 

not A)' yot or ao J eu oAiy A)' tkat 1 am I"Clponslblo tor tho payment of lho elec:aic bills." 

I inCo1111ed Mr. Putor that there would bo 111 &dd!doiW bUI ra~dcred (or to rt rovtnuu to FPL, 111d !bat 

a copy of my report woul4 bo lorwanle4 Cor ml~w with the poulbillnc• o! c:biJ3cs being nted by the 

Swc A.u.ol"lll)''l omc:c. MI. Pulor JD~td, "1 hAW thl riJht to appo!nl &II aa.omey lO this cue: 1 

ul:nowloclaed Mr. Pastor'• JWcma~t. 

t tied Mr. P.utor iJbe bad a.adol"ltDod All lhat wu cllsc:unod, o.nd ifho h..d any qucnions . Mr P.utor 

responded 1lw hi had Ulldetrtood, 111d h.ad 110 quertiooa. 

I 



. . 
Confldcncial Repon 
Cau No. SO· I 729-9S 
Auaust 15, I 99S 

PR£DlCATIOHr 

........ 

On June II, 1995, a curm~c dlvonton ~ndlc1cn (wire dwup bolo Ill c;anopy) did Wit at w mi~oc. 
of Mario Mattlncz llldDcttlna Mti"Ctdu Pallor tocakd &1<4191 SW Sch Tetr~U, Miami, (Dade County) 

Florida. 

Thia condition wu a deliberate act with incmt to avoid paymcm of the cl~ urvl". 
M .. . .. J M .... 1'- 1... ........ : • .J 11- J~-4 L.... .. r.t ... ftl- _,J;t:..,.. (.,.....! t., ,..J-~ ..... JI.,.., .... ,, •~at.t..llwu 
oo the electric mcc.r. 

Mr. and Mrs. Puw have been reciplenu or FPL'J udllry acrvlc:cJ Jlnce May J 1, 1990. 

' 



.......,.. .... , . .... ,.,. ...,._.,...... , .. - ..,..,. 

Confidential Repon 
Cue No. SO.I?l9·9S 
AuJUII 1$, 1995 

Tho foi!OwinJ Lr & ph)'JicaJ dc:scrlptlon Of M&zio Maztinez Pastor butd Oft the inlllrvfCW \:Onducted OD 

August 14, 1995. 

Hllpll\ic 

HtiJht

WciaJ!t
Htlt. 

Eyu

O.O.B. • 

Physical ~riptlon • 

Oceupa!lon • 

Approx. s·s· 
Approx. 195 lbt. 

Blaclt (Oreyln&YMuJt.tche 

Brown 

1·7· 49 

Wbito Male 

Metro Dade • Seapon Ocp:.(HowekceplnJ) 

Delfina McrccdcJ Putor was not lmorviewcd. Description obllincd from Florida Driver's l..iccnse ~c 

Equifax Identification lnfonnadon Report. 

Hlrpanic 

H•tt~l"· 

Wlabt· 

Halr

E)'6t

D.O.L.-

PIIysicaJ D~ptloa

Occupatioo-

Pn~parcd By: ~£, ' 
C1lla MlcVIcar 

N/A 

N/A 

N/A 

l lll6137 

Female 

Nunc/Family Home CUe 

' 
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OIS&: lURMIKG IY/N' ~ PIET£1 fCUID-lOCKED «Y/111 lklf£1 SEAl. COxD IW) --
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JHSPCJ COHO 08SRVO ICOI03 AcrtOI! MtRIWi JCU ICOI~LOC&:JKG OEVIC( I COl 

KiTER RESEALED IY/111 '{ rut M. ~1~-- CC..al '{a... YR l'!3? .• 
IHSPCT Qt«$: ffniffl!~.P.~ ~':i).a,)?es_J!t.Jd~'::?.G.~~~~~ 

~~lY. Ce,ki?'f •• &:¥U?~~-~-~ 'ia!t."JU.'lt:'~~~-~ 

C>.k~_i:l~PJf.~. a:1cP ;:Jil:znm .~e:.J~OC _ _ 

KlTERMII ~: €:u~ J&c,. ..... \._. ~;2£> ,qs- 1 1:0~~ 
. . 

NMS @ C:C~~ ~:.~ 
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11~11' RPI INSPECTION INFO 
EI.E ACT 

MAHO P JIAHT'IEZ 
489\ S'l 5TH TE~ 
~~~~~~ FL 3313~ 

PPt ~UJIE tt t932,5 l1S OAT£ 
OAT£ IHSPECT£0 2§!i2!2~ 
HETC ~ AS rou ~o: rvrE co 

( 

RPl INSPlCTtON INFO 
05131 /90 1104 4 ' 5C•2 936 

PH (305 1 567 · ~35, S 
SIH 

07/Z0/95 

SPEC 
CO l 'I 

1\134 :36 
ucs~ 

HCTEO $£QL[~ tYI'II ~ 9(Q L CONO - - SEAL HO. ··· - -----· COLOt ••••••.. VI ---

~ I S a T U C H J ~O tYIHl ! ~ETC~ FO U'IO LOC(£0 CY/'11 ~ ~~~[C ~EAI. COHO l~ 

EQUIP 0'1 ( •Ia CC'ITEq~ 11/C . WAL~ A/C. ~A~•IC C • ~'VC' • f?~~ •u~r _ UN • ~~ ·H . 

! H,!)£ LI G~f1. OUTS t OE L ! G~ T$. ~~~~P ----------- - ---·· --- -- --
! 'IS'CI C?'l~ OfSC CU£0 <CO~C I Q~ HOL E I N CAHQJ ' ~ TI ~ 06JtCI 

~err?• 4£T !' C~'~ ''' ' : t? ' ! ' ~~ tE•~~~c~ ~cr c r 
... HP ~!$!~~-; ·) t ,•. ~ I t iC:QI. 'lO. Hi ~ !2 •• .• (;')·. ~~ !~ . ;. ____ (~~; ~~- -

K~r~ : LOC•l,O ~t~r :E rtP£ 
I "S; :. I ' 'I ~ ~ 

-··------ - --&·~··· ···-- · ~ --- ---- --- - -- - -- -- - ---- - - -- ---- -- -- ----

-- - -- - ----- ------ --- -- - -- ~- -- - -- --- -- ---- -- --- - -----· - -- - ------ -

~r ' r rv>~ -9- ri~~-::::::: :::::::: ::::: :::: :::: ::::::: ::::::::::::: -~ j~ - ~~ = 
COM,LETE LIST SQL[tR - NENS_FACT.U S£t, HOfi~Y SUPU. 

l l- < ~' 1 {· ~ \".:. f '- 1 ~ • b f l t.. rt ( t. T I G • I r I ~A S! J f - I t' ') ' :. l tJ T ~ ~ 0 ·J :\ 1 ~ ' t ~ ! •: •. ': ._, 
:l':" 
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NAME : MARIO P. MART"IEZ 

AOMESS:4BQ1 sw SJER 

METER SET DATE: 8179 METER N0.:5C7a521 

CUSTOMER CONNECT OA~1/DO 

ACCT. NO.; ~73124 (~ CASE NUMBER · 9SE·5-409 

ACCT. N0.:8S-04-090-1~ (PRB/10US) 

~'fq(, 1995 11194 1993 1l92 1991 . 

I ; ~~ 43S 713 59S SOl ~ 

Fa!R\.IARY m .cog 428 501 lOO 

t.V~at 845 au 574 431 l58 

APRL Nil 735 740 38.1 o484 

MAY 583 978 878 581 346 

.NNE ~ 7611 - NO ~76 

JULY 882A 756 m 6111 483 

AUGUST 3CJ71 
, 

10QS t22ll 5UII -165 

SEPIL.JBER 
O!f'}_ ' 

1057 674 40IS 303 

OCTOBER . 
888 536 m .iST :vs? 

NCNENBER 
.)I).)_~ 

. 
<162 609 ilt1 )41 

DECBIBER 
/OfZ 

. 
~ 893 131 ~92 

1'\. ....... UI I IVI" · t~z ~~· 
rP/a~. - Ac. 

•}. 

c. l! MACV1CAA 

_ .... :1;. ;(_J3S . 
t9ll) 1Q89 

..t~ 

'isi_ 

<r 'I, \ 
I O_'i__~ 

I 
! 

lObO 

/I 71/ ' 
' 

01 

607 

41U 

fli) 

4U 

41B 

44.3 



CASE-= 9S"f tJ'"l{C::j ACCT 1: .?:f 3 %1- ?J1 ~ 1/ ADOR: _i<...;?J::....:':"'I;....I-..L.S::..'- 1_-.::,_'---=-~ 

OATE TAKEN: Qfw~ ..J. O l 'fC, C INV.: 0:. tJ.AtJti/ fft) . 

-

_j 

OISCAIBI SCENE: 

Mag\o t.;JAfCOt:.lf.Z 
'?a:!:lC!.'!> 7t;'::lt&:G 

tJ'tft I SW ';nE? . . 
MIAMI fL , I 

I 

OSSCRIBE SCENE: 

yJ,~ -r~ep.x'*' Hel: 
!t..l ce,Npe-1 0 J:: I--(Elt:'2 

QCJOC.Q I I A::> tp .Yv 
CN -:l"' .. F \B 1 195? 



- ..to ........ 0 ....... .. . 

CASE t: ACCT 1': ADOR: ----- --------------- ----------
DATE TAKEN: INV.: 

.-.-------·--- ------ --------•• 0 • .. . . . :.r 

_j 

DESCRIBE SCENE: 

~~ p. .~ CbJ:m·c. 

~ ... !W@ cfelAT·.J~ 
o..J ::fu .... ~ 1~ , 1'1'15" . 

DESCRIBE SCENE: 

!J§!;.I HE"!ER SC t.,I:)5?J, 

hJS!¢Ur1> 0 J 



--.,~. · ~· •=:• . w· ~• - • . ·· - ~ 
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F P ~ M E T E R T E S T R E P 0 R T 

FP~ SYMBO~ •.•• 1 SC 
COMPANY NUMB ER: 78521 
SER IA~ NU~BER.: G068426•44 
TYPE_COOE . ..•. : 81 
OATE OF TEST .. : 06/2.2 /1995 
Or STA1CT . .•... : BJ 
AOORESS .. , ,,,, : 4891 SW . S TA. 
AS FOU~O TEST RESV~TO; $F: QOQ ,QO 
AS ~EFT TEST RESU~TS.: SF : 100 . 35 
REGISTER TEST (VERIBOARO) RESU~TS : 
OIA~ REAOING IN.: 92754 
OIA~ REAOING OUT: 
TEST REASON ... : RPT 
CREEP (YES/NO) .. ,.: N 
OPERATOR ........•. : ESC 
KWH SOARD 1 •...... : 01 
OEMANO BOARO e ..•. : 
KWO FU~~ SCALE ••.• : 
KWO tERROR Af .• .. : + 
KWO tERROR A~ .. .. : + 
TRANSMITTAL NUMBER: 1401 
TRANSMITTA~ OATE •• : 06/22/1995 

5P: 
SP : 
__/_ 

GENERAL REMARKS •.. ; 53,03,19,87 LOCX• UP 

SL; 000.00 WA: 000,00 
SL: 99.72 WA: 100.22 

COMMENTS: ____________________________________________________________________________________ _ 



ZVID!!NCJ: CUSTODY Lc.4 
I'PL REVENOI: PROTECTION OEPAR'l'MENT 

(l) Moten: NWilbar: SC. 7~51..-1 sorl&l N=be:- : G~47..~U.4Lf 
Remcn·ed fi0111:_4~~( SvJ 5 "11< Date : G>-UH~5 

Additional Evidence RclloTed :_..lW.x..LI.:.;rg;.:=..o::....----------
Evidence pla~d iD a look- op container ""d aealed. 

Seal N\llllber: a:>l/5 I p 

(2) Dato:/:1(«-z./pf Seal Nlllllbor Cut: 00£7~1') seal c.olor: yfZ c/ow 
RGmOnd int&ot from tho lock-up container for toat.ing. 

Motor Nwrbar:SC if5':2.. 1 Serial N\C\bor : r,gqu, 'I'lL{ 
Additioaal ~iden~ bmovad: Wt(t~ ± @APilt'Y2Rt5 

---------------------------------~=!~~~:~_'9..:_~----
<31 &vidence r etarned to look-up container &ftor toatinq and eealed. 

Mettu: Nw!Cu : 5C.. ri'.52.l Serial NQit\bar : IP8f./2(, C/t.f4 
Seal Numbar: 011.1ifS: saal Col or: yeJ/ov.) 

Additional Evidence Returned: WtRf t w~('ellt.0QO.i<: 

----~=~~~:________ -~:-~------~~~·~~---r::./~3-.l'!_£ ________ _ 
<•) n,.~a· 1 -lrH;jS Real N11mber Cut : 0\il.l?.'n~ So•l Color : ~ c ff i',Q 

Removed intact from lock-up container aod p l•eed in evidence roo~: 

H"'t."'r NnlllhPr: fC·? 65~ l Serial 'tlQit\bof' L. CO~ ~. ~ It '1 Y 
.Addit.ioaal Evidence ~ed: WI 12c 1- f9:-Ptet1u.)CH• t 

----------------------------------!~~!~:-~~--~~~~?~:~!!~-----
(5) R01110ved evide.nee tr=. the locked eTi~~ r oom to ahov tho fS/n ).. 

cuatome:: during the intez:vj,- and rewrnod. ' ' /" 

Meter ~~ .;;"'! 7f'•-.:...( • Serill Nwnber:. f.p(.:.{'/•1 -

Signed: ·~ ;f/&4/?..-.:_ Dato : t/fiJ/r;l, 
J . I ~T,~.~~-----------
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TIL&PBOD RUXIDI 

COtaAJIY/OUAitTMD'r I 

I'AX NtJXtiD: 

PROKr 

DIPAR'DCIMTI 

TIIZ.PIIOJl: !f'CKJID I 

FAX III1MIER I 

DA1'B I 

'l'O'l'AL PAOZS 
( ~ 1 ud.iDq tAl.• abM t.) 

rAcanau covz:a ~r:r 
FLORIDA POND JUID LIZ? eo. 

tiiO W, PLAGLIR Sf. 
IUMI Pt. 3U74 

tJ~;L~-----

3QI/152•f251 

lQ!I/852-llft 

Special Inatruction: k.. 
-:/iuy4b441. 

l 



:Cu•~m•r lrifOrm€'1 
MAIIIO MAftT1HIZ 
4881 8Win'HTi11 
MIAMI 

Customer Inquiry Response 
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,PSC IIICOVSD~IIIt1 • IIDPOHSI SUIMITTTEDtl/11/17 
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COS'!'Clf~CD IWJPC*II 

rPIC Wo . :97Fl342 NP0a1' Si!Ai'OI : !'INAL DA'l'Z : A:JGUST 7, 1997 

1. COS'tCW!Il DKI : MAR.I O P, MARTINEZ 

2 . SERVIa ADDUSS: 4891 SW 5 r~. 

3 . CITt :~IAMI S!Atl: FL liP: J3 134 

4. ACCT M0 .: 56393-7312~ CAS! 10.:95E5409 

5 . DWZI1'%<anCII Df%i'IARD Br :I<EfiR READING DA'l'! : ll/l/94 

6. Kl'l'ZJ\ nAL S'fATOI :INTACT KI\'Dil0 .:5C76521 

INI'l'UI. ou:DVA!IC. : LOW USAG5:/MET£R SWEATS 

1. wat&JOWI DriPSC'l'ICII DAR : 6/20/95 tmr iJIIIi'f&a srr: n:s 
PJIZ'l'U'l'ZDt NO, NS:W FROM FACTORY. 

8 . OI~IOKI:HOLE IK CANOPY ~:TH OBJECT 

9. ftft U.ltl'tfl: n. 0 LL 0 W/ A 0 VB (111'1'11 W'D\1) 

Wl'RIOO'l' WlU: I'L :00.35 LL 99.72 W/A 100.22 

D.aft :6/22/9~ 

10 . ~fiOMI: INNNER SEAL INTAC1/HOL~/WIRE/RJST ON 
I 

DISK/SC~TCKES ON DISK 
11 . ctJS'l'CIGDI COIIMZCT DAft : 5/3l/90 MI'UA SIT D.afi :B/79 

12. ADDITIOR&L BILLIMG TINa~ FR:6/4/9~ T0: 6/30/95 

13 . gas~ FOil S'nJft' DAti : LOW CONS~P':'ICN/INCtu:ASE AFT'£~ NEW 

ME ... E.R INSTALLED 

14 . MBTBOD USa> IN ADDITIODL BILLING : SEASONAL AV::RAG£ 

PERC£N1'AG£ OF USAGE 

15, JUWJCIN DY atDR Mll'r!ODS DRK NO'l' t7S!D: 

A. TJ:S'f II.ESOL'l'St AFF:lCTED BY CONPITJO~ 

B. I'OLLOW-trr lUWlDIGI :CONSilN.PTIO!l CN NEH METtR USED 

16. l'JU:VIOOI IUTOP.Y:AFI'Ii:CttD BY COl\OITION 

17. PaRC!NTAGI OF OIAGatMtTHOD US£0 

18. IIl.:LDfO llf ACCCWWJa lf%'!'1 :25•6 .104 n.A. AmalfiSTJUU'IVJI 

CODB. 

1~. TOTAL kWB ADDlTl~ •tLLED:9<,572 DOLLAft AKCOHT $9157. 21 



20 o INVU'IIaMXVI COI!I IILLZD 1 YES MO,l.......,. 0 t 353 o 63 

RZUCIII MANUAL O.~oVERSION 

21o ~ AD~I'IXOiaL IILLID AWr1 tB5l3o 84 
0 

22. RmaaD IIIIQIIi'U llLLID 162 nl'R IILL IO.IIJ!D: 12/20/95 

2! o IWG/DAft or COII'l'<*ll COIIfrA.c:'l :~. MARIO Po !oi.ARTimZ B/:4/95 

24 o Pl'l'AILI or JILLTY(I IIDft' '1'0 CVI!'OMD1 n:s, TO ~T!OP.NEY 

1r lfO'l', an 
25. CDI'fOICD <XIftAC!' DmlJMHICII : 8!11 A'I"'!'CINift 

26. 

UVDIOB IIIOHC'ff.OM 1011'9. 

?- /8-97 
Dlfl bXH 



FPL CAD lt!WMUf 

¥~!0 P. ¥~TINZZ 
4891 SW ~ TEil.. 
MIAMI, rL. 33134 

NOVDCBD 1 , 1U•-FPL METER REA:>ER REPOUS ~LOW US£" (HE:'ER ~0 . 5C 

78521) • 

NAP.CI 21, U85- FPL REVENUE PROTECTION METERM.AN DOCUMENTS !!OLE IN 

CA.'lOPY OF !-GTLR, OUTER !W MISSING/ nlSTAL:.S NEW YE!.LOW S~ 

H0006392 . 

JCXI 18, 1881- FPL ~ PROTECTION I~STIGATOR OOCUME~rs WI~ 

T!i..~OUGH HOLE IN CANOPY OS' ~TER;CENTRJ..:. AIR-CONDIT!O~"£R AND OUTS:o:; 

LIGHTS OPERATI~G. 

JUK2 20, 1885- MrTER IS REPLACEC1 NEW METER I~STALLED,5C42936. 

JOWl 22 , 1885- METER IS TESTEDJ WITH WIRE METER TES~ ZERO . 

AUGOST U , Uta- MR • .,~IO '1. MARTI NEZ IS INTERVIEWED, DENIZS 

KNOWLEDGE OF DIVERS ION. 

NUCJI 18 , Ull6- ACCOUNl' IS DISCOSNECTED FOR NON-P.l\.YMEliT. 

IIWICll u I 19116- (7: SOl\H) FPL li.ETORNED HR. MARTINEZ I CALL (:€SSAGE 

LEFT 01\ MRS. HACVICAA' S TELEPMONt) MRS. ~~TINE% QUl:S'!'! ONED w:IY 

SERVICE WAS :>ISCOHNECTE:D, HOW:avER WH3N !HE R£PRES£NTA'riV:: TRIED TO 

£XPLAIN MRS, PASTOR WOULD NO':' ALLOW HER '1'0 SPE:AX, SAID SHE WOULD 

CALL T~IR ATTORNEY. 
l1 :3!!AK- MR. MAP.TINIZ CALLED STATING THAT HE W.P.S :OUND NOT GUIL':Y, 

TH'EIU:E'O.~ HE DID ~()'! Hi\.vt TO fAY. IT WAS E:XP LAIN'ED ':'0 MR. MA.tt'!' ! l\"EZ I 

AGAIN, THAT THE CRIMIHAL MATTU. I<AS SEPARATE AN:> APART E'ROH THE: 

ADDITI~~ BILLING. THE C~VT DIVERSIO~ DID NOT ALLOW ALL or H! S 

CONSLY.PT ION TO REGISTER ON ':'HE ME:'£R, RE:GJU\DLESS OF WHO DID THE 

TJ\HPE!U~G, THEREFORE, HE KAD RECEIVED THE B£NH!T OF LOWER BILLS, 

Ah'D PAYMENT .AARANGEMENTS N'EED&D TO BE MADE BEFO~ THE SERVI CE :OUt:) 

3£ RECONNECTED. MR. MARTIN::Z STATED ':'HAT HE HAD 'I'AXEN TIG: 

DISCO~CT NOTICE TO KIS A~TC~Y, AND " I WILL SC£ YOU IS CO~T.~ 

12: 30PH- CARKEN BENITEZ IOAUGH'I'ER) CALL!D WA.'fT!NG TO I<NO~ "WHAT IS 

THIS ALL ABCUT? " I EXPIJUNEO T!tAT I COULD NOT O:SCUSS TIU; XI'.TT£R 

WITH HE.~, AND THAT : lfAD txPL.UmD E\"ERYTliiNG TO HER FAT:i£R. ~JIS. 

8£.).1IT£Z STA'ZED SHE HAD ADVISED HER FATHER 10 '!'Al<E THE PAfE:RS '!'0 

COURT . 

KUCS 25 , lllU- COLLECTION SUPERVISOR DOC!JMENTS VEHICLE W 

DRIVEWAY, TAG NO.TBB-·8!. 

blUeS 211, lii!IC- CORRES~'ItltNCE RECE:vtO FP.CM Tift: MA.P.T!:it:Z£5 

INDICATING THEY JID NOT HAVE TO PAY TKt ADDITIONAL BILL, AS THEY 

HAD BUN FOL'ND " INNOCtNT" I N Tim TRIAL. 



UUL 1 , 1986- COLLECTIONS SUPERVISOR OR!'.'tS aY I!Ot:SE, OOC:.IMEN':'S 

LIGHTS 0.~. 

APJIL 2, 1998- REVENUE PROTECTION METE~~ FI~LD CHECKS ACCOUNT 

OOCUMEN':'S "~0 JUMPlRS ON METER''- NOTE ON METER, "t.:SIXG Gt~ERATOR." 

JORZ 21, 1996- NEW NAME ON ACCOUNT. 

AOCJOS'l' 2,1996- FRAUD INVEST:GATOR AND R£vtN1.1E PROTECTIO~ 

R.EPRES&NTATIVE GO TO LOCATION !SA.'<E VEHICLE-TAG KO. '1'BB· ·81) • A 

YOUNG MAN ANSWERS TEE ~. AND WHtN AS!<E!: Ir HE IS EV!L:;:o B!:LTR.r...o.; 

INtW ~ ON ACCOONT) ;~.ESPON'DS •NO" HE IS NOT HE!Ul,HE IS AT ioiO!\!<." 

AT THE 5,\ME TIMil MR. MARTINEZ CAME ':'0 T!U 0001\. THE F!WJD 

INVESTIGATOR I~FORMED MR. MARTI~Z T'KJ.T HIS NAM:: W01.1LD BE PLAC::D 

BACK ON TK3 ACCOUNT, AS Hi: IS S'l'ILL RESIDI~G THZR.E . ':'E 

INVESTIGATOR ALSO AJVISED MR. MARTINEZ THAT IT APP£AR£C THE N~ 

WAS CHANGED TO AVOID PAYMENT OF THE 3IL:., AND T:iE Si:RVIC£ W01JLO 

~N B£ DISCONNECTED. KR. !J..ARTINIZ CALLED THE POLICE. A BR!Zf 

SUY.M.MY WAS GIVEN TO THE POLICE:, WHO THEN ADVISED MR. MARZ!NEZ tliA':' 

FPL lfAS IN THE RIGHT IN INS?ECTING AND DISCONNECT:NG THE SERVICE. 

THE CONStlMPTI~ ON MR. MARTINEZ ' ACCOUNT INCJU!ASEO J!W!ATICAL!..Y 

AFTilR THE NIW METER i4AS INSTALLED(rR~ 882 10\H IN JVLY 1995, TO 

3071 lOOi IN JWGUST . THE CO.~St:MPTIO.~ FO~ ':'HE SUBSEQUENT TENAnT IS 

CONSISTENT WITH ~. MAR':'INEZ' CONSUKP'I'I~ IY.MEDLATE:LY AFTER •;:;:; 

DIVERSION lV.S R£MOVED AND A NEW METtR WAS INSTALLED. IT :s OBVIOJS 

FROM BOTH MR. MARTINEZ 1 CO)ISUMPTION AND ':'HE S'JBSEQUENT TENANT' 3 , 

(SEE A'r':'ACHE:>l THAT ':'RE HOUSE IS CAPABLE OF '!'HIS CONSUMPTION. 



~~ .. ~ ...... .,. . .... __ 
1H':I T B:r.t.LI:MO I!:Z:S'l'OR'f 08/13 / 97 10116: a 

ELB ACT 10/'J0/96 1/0U/ 5C60699 TRT.:l 

JOSS C JIMENEZ PH !30!5) 444 -79!56 8 SilBC 

4891 SW 5TH TBR S/T# ccn; 

MIAMI PL 33134 p 

c.': ti (Y/Nl RQST BY 
PAQB l OF 1 

B svc 0'%' IX DYa 'l I DB lWI) BL~ AH'1' as AXT 'l'OT Bit.t. AMT 

- 07/30/in 8 30 A B 3234 0 :ao. ;o 0.00 290 . £8 

- 06/30/97 7 3l A B 3079 0 276. U O.OG 276.U 

- 05/30/97 6 30 A B 2482 0 222.41 \) .00 l12 .9 l 

- 04/30/97 5 29 A B 2069 0 185.07 0.00 185.07 

- 04/01/97 4 29 A B 1815 0 162.09 0 .00 162. 09 

- 03/03/97 3 32 A B 1765 0 159.93 o.oo 159.93 

- 01/ 30/97 2 31 A B 1265 0 114. Ol. 0 . 00 114 . o: 

- 12/ 30/96 1 33 A B 1228 0 110. 6J 0.00 110.63 

- 11/27/96 12 28 A S 1426 0 128 . 9!1 0.00 144.99 

NEXT _ TYPE A PIND ------ ----- ---------- G'~A .A.Q_ 

COKPt.~ LIST 
13-MRDO HIST 1.6 -808 BRXDWN 17-HI BILL 18-READ/ VERIPY 



,.:,;: "6.' 1~ "9• ii:: m: m: R$10(1~~ .. 6 
Ul1 •~- au'l'Okl ".1!1 ·rn 

. -- . . ·-- ~IlL 04/~l/f' 1/044/ 5061t3f 
WO P MPTll'Qt.IO PH (305) f.AC-:L113 S ~ S1ltC 

091 SW STI 'rd. 8/TI J•• -- COB~ 
aHl . Pt. 33136 p Ot.OBAI&S- 04·090·1720 1)- ~ I 

C i (Y'/Nl 'RQJ'r BY ~--~=-....,..,.....--__,. I P~ 1 OP . 2 
1VC M :al 11ft T 8 J>ft DD JELS -~ 111 »t'l'l 'fOT 8n.L AXT 

. o4/01/9G t 11' B U7 o 38.511 o.ool ,,319. 73 . 

. 03/01/96 3 29 A Jl 704 0 ,O.&Il O.OOf 9,256 .0' 

. o2/ 01/ 9G 2 2t J. 8 1 71! a 67 .2•1 o.oo 9,1u . ss : • 
• o1/0'J /9' 1 H A 8 873 o 7.S . o:t. o.ooj 8, "2 .42 · 
.l.l/30/ 95:'-2 31AB 1012 0 1).4'7 o.OOj &,?tS . fJ . 
• lO/JO/tS u 31 A • j aozs o 1'7,.u a.oo: :an .3:a · 
• o'/29/95 10 10 A a :&157 o :u•·'' o.cq :&$o . u • 
• oa/30/115 ' u A »I au2 o 1U-6ill o.od sa7 . Jl . 
• oa/01/115 a 'Sa A a 3071 o ::as a. o:' o . oq 331 . 63 ' 
.06 / 30/!JS 7 :olllLB 21'77 o lU.a:a O.Od 8,6U . l.,. • 
_ o'/01/95 ' 30 t. a 2U'7 o :aos.:u o.oo o.occ 
_ 0!/02/IIS 5 2t L B 211' o 178.U o.oo o oo 
_ 04/03/ 95 4 ll L B 1!62 o 1S5 . 6:i 0.04 O.O()c 

dX't' - 'tYPX A. PllUI ...,..---------------~~--~ CNA 1L 
ro• oP r.H'l' ! . 
oa -PAO& OCMI l.l·lO.tXJ JttB'l' U·Bt71 lWCXMf 17- lli Bn.L '-'·UAD/VE1I FY Nl:W& 
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-._... . .. . .. . . . ... ... 
FUO. 6.1~ 91 oarltE ~ MOcr004~ ,.. 6 

, 

aru.rwa U.1'0kl ".l!l 117 

~j~O- P· -Mij-r•vw. • ·ILl PIL 04/~l/P' 1/ 044/ 506Zfll 

A1U ......,... 
PH (JOS) t.U-llU3 S 

091 SW ST! TIR 1/Tt - -- __ 

IAHI . n. 33136 P OLCBAras-o,-oso-112on-s 

l snc 
CDB~ , CCDI' 

c: J! (l'/NI RQI'r BY=----==--:::::~-~= 
IVC M JK IMI 'f I DJI DID IU W.l.' 

. 04/01/96 4 31 I B U7 o l8 . 5ll 

/ PMI 1 OP . 2 
Jll Nf!tr TOT BILL AXT 

o. ooL ', 3 u. 73 : 

. 03/01/96 3 2J A 8 704 0 fO.&Il 

• o2/01/ J6 a :u A. a: 71! o n. :i•l 
• oi/OJ/91 1 H A 8 1 1?2 0 7J.O:L 

• 11/30/JI!J 12 31 A II lOla 0 ". ' '1 

.10/ JO/ts u 31 A a aou o 17f.u 

• OJ/29/JS 10 lO A 8 2157 0 lU.U 

• .011/JO/.S I UAB 21J2 0 18l.lll1 

• 01/0l/P$ 8 13 A 8 3071 0 251,0, 

_ o'/ao/ t!l 7 as L BJ 2177 o 112 .a:a 

_ o'/Ol/tS 1 10 La 2u1 o aos.:u 

_ OS/02/U S 2P L Bl 21U 0 l. 71. U 

_ o• /Ol / Js • 11 L B un o 1ss. •::a 

lfm'r _ nn A IDm 

:OJ OJ Llft I 
08-P.Ma OONW 13-IW)O Jf'UT 1C-BOS BRXI:l'IIN 17-JU BIU. 

I I . I 

I 
I 

I 

8 1Clii'J1 

0 .00( 9, 256.04 
0.00 9,1t4.5S t 
o.ooj a, ,n.•a · 
0.0~ 8 , 716.63 ' 
o.o~ 2f8 . J2 ' 

0.0 527 .3 1. , o.oi a~o . a s • 

o.o 338.63' 

o.oo a,ua .u : • 
o.oo o.oo~ 

0.00 o . oo 
o.oo o.o~ 

I . 
I 
' I 

! G0. J.Q.... 
I 

l.~·UAD/WllitY :m;;wE 
•FAC': 
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~lilt IILLIND IIU IY 
ot12~' '' 

• .. . _ . t ACT O!: / H i 90 l/0..4/ 5C4i:"5 f 

'l:lttO ,. K'IIITJHU ,,. 1105l5"•01U s I SP(C 

t, 89t ~~ STK Tl' ' liT• CO-W 

IUQICt I'L n U ' OLOtlc.,·ll~·O f0-1 ,200·• I 
PllGt. 

. 
l 1 1:J!: 1J!' 

uc;s~ 
( 

l o; ;: 

cc II (Y/1(1 •etT 9'1' ---4·-·······--··-·-·-··• I 

s CYC OT IM DYI T ' I ··" k•O £Lt All •• AWf 

011 1 ;101,:1 ' 29 It f 182 0 72.,0 0-00 
TOT Ill. I. All'f 

0'/01 / '8 ' 33 A & l•Sa 0 \Z1· 18 0 .0 9 

OS/0:195 S a' A I Stl , 4t.t2 0 , 00 

• 04to~ r's 4 3 t A. t 79V o ca.•' o . o~ 

OV03/'3S 3 :t A ~ ''-' 0 :13 ,21 0. Ofl 

u' . .J:s·· 
\3~.91 

4'' 62 . 
120, ;1('. 
U5 .0) 

0~1~;195 2 :v Q • .7, 0 •0. 79 o.oo 10. '"'· 

OJ /04195 1 ~~At •3J ' 3', 01 v .op 

~ ~~ o•,q• 11 ' ' q r '2' o az .os o.ob 
133 . ~ 1)' 

2 ll.'l l 

111011'• 1 1 at 11 a ·c~ o u -•• ,,t~o 

ot,~o,?• 111 ao ~ t co' o o'·'' o.ob 

Ol •3tlt4 t 2' A S ! OS7 o '' · JI o.ob 

t~t,oz1' ' "' a: Q • l iiH ~ n.s~; ') . o):' 

_ 0710 119• 1 zt q v 7S~ o ,,.~2 o.o~ 

1:Z5 .ll 
140,94 
1 '2& . ~ 6 

&~ . ~~ 

61 • ft : 

~£(T -·-• 1V'C 8 ~t~O •••···-··--···-•·• ··--·-··•--~ -----· --• · ··•·-• 0~~ ~2. 
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Auaun lS. 11195 Cue No. SD-1729·95 

St.'BJICT : Marlo Manion PU1Uf 
Dd&& Mc:Odlea Partar 
4191 FiW Stb Tmaco 
Miam.l, Plorid& 3 313 4 

1TILE LAllCllNY OF ELECTliCilY 
Florida St.Kiuta 112.14 

REPORT BY: Clara L. Mac Vi"" 
FPL Ravcau• Protcelion Spccialln 

SYNOPSIS: 

On1uo.t II, 1995, lha elecuic mt~er suvlzlllb• reridroc. ll4191 SW 51h To~"TaC:, Miami, FloridA, wu 

iclpel:lad for a pouibl• C\lfl'l.llt dJvereloa coQdldoa. A hole wu found lhnlUJh the top o! tht m:~r 

c:u~opy, ~ wu a wirD llwn.cl lhrouab tho ~ and liJaWt tho mmr d!dt, prncatills iu rowlon. 

Thil coadilion allowed die 610 tUt otlbe alectric acrvico wilh.in lht ruidcacc, without any kilowan hour 

realJtrldon 011 tho mmr, tvfll tbooab the oeaml air•COIIdhlon« ucl oullidc habts were documented u 

optmiq. 

On Auaust 14, 1995, Marlo 1\laniuz Putor went to the Florida Power It Lisht Comp~y office loc.ucd 

at 92.50 W. FJQ&lcr St.. Mlarnl, Flori4L Mr Pastor contlrmcd lh21 he is tho mller o( the bouac locaud 

at 4891 SW Slh Tem.co, Miami, (Dado County) Florida, and he iJ ruponalblc !or the paymctll of tbc 

eJedric billa, and biJ will!, Del flu, allo coatribult1. It wu csW11iJhcd thar Mr. and Mrs. Pastor were 

rcsidioa It lhc aboYe mC11doned addma o.nlbo d.au lhc cuiTtllt d iversion cooditioa wu diJcovcrcd, :.nd 

bavo resided there continuowly siiiC41 May ll, 1990. 

Dcmils of the carm1t dJwn.loo condltioo are coallincd herein. 



.. 
C()ofldential Jlepon 
Cuo No. SD·I72~.5 
AVi'll\ 15, 1995 

INVFSttOA 'l1VI PERIOD: 

November 1, 1994 lhroiiJb AuJUit 14, 199.5. 

Exhlblu will bo maintal•od in the Soulll Ani& R.ovcullt Prcntctloo Depanmeat files 

: 



Confldcnrial R.eporr 
Case No. SD·I12!1·9S 
Autun 15, IIIIlS 

Mall SubJIOCIW 10: flori4& Power &t LlaiU Comp111y 
P. 0 . Box 0252011 
AUD: Rcve~~uc P~caoa Mg.r. 
N iiiDi, Fl 33102-5209 

florida Power &t Liaht Comp111y 
lll$0 w. Flaalc St., 6th 11 
Ann: !Uveau Proucaon Mar. 
Mlllllli. Fl 33 17. 

1. 1. Ouz:aws • FPL Matllr llndcr (DO NOT SUBPOENA) 
RcponM posrible CUJTellt diversion cond.ltiou (low usc) November I , 1994. 

~. R. Bra!Um· FPL R.tvmut Pnnaclioo M£teri!WI (DO NOT SVBPOE!'iA) 
~4 and documtn1D4 hole 01110p of c:&IIOJIY of Mmr SC71.5l l, 111d outer sui mlulaa on 

March 2l, 19!1.5. IamUcd ycUow seal, No. 0006392, on March 21. 1995. 

Ci) C. W. Vcncl.t- PPL Rcveaue ProtecUOll Iavncip!Or 
Obscncd llld dooumeJ~tcd c6mllt dlvcnlo:a condltl011, hole/wire, 1111d surTOuad ina :un on June 18, 

1995. P.cmovcd wire on1WIC 11, 1119.5. Gave wire to 0 . C~navan on 1unc 20, 1905 

f7i\ G. C=avm - FPL bv=uo Proteccioo lavcm&&Ulr 
~......_..;/ Mtt111d awe wlrt 10 MOIIIrnlaD on iuu 20, I !IPS. Documcnced 111d pbowara.pbcd cumat d1vcrrloa 

condition, meter roploocmCIIt a.nd rurTOWid(liJ area on I= 20, 199S. 

(n E. L.l.st • FPL R.aw.mlt Prouc1ion Meumu.o (DO NOT SUBPOENA) 
\........1 Removed Meter No. SC71S11, Serial No. 614264#, placed mow a.od wire (removed on June II, 

1995) bnD accarily conlllner on Iaoe 20, 199.5. lrucallcd nrw Mc~r ~o . .SC42936. 1.11d secured 

me~er Uutallation on June 20, 1995 . 

._@E. B. Curry • FPL Meter Tccbnlclaa 
Tested Meter No. SC71Sll, S1rial No. 614126~4, on June 22, 1995. 

1. M. Ourrnclla&a • FPL a.vctw1 Prouc:tion Specialln (DO NOT SUBPOENA) 
lntrrvlcwcd Mllrio Maltincz Putor oa Au.aun 14, 1995. 

{[)=. L. MaG VIcar • FPL JUvmuo Protectian Speclalil1 
Illtcrvlcwc<l M&rio Manlaez Pastor oo Au&UJI 14, 199.S Otltln~ Merudca Pa.s~r wu nol 
lnlm'lewed. ' 

' 
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Co11Mell1ial R.cpon 
Cuo No. SD·lnP·9S 
Au~U~t 15, 1995 

EXHJBtrS: 

I. Eloc:uic MC1Cr No. SC71521, Serial No. 61426444, found wilh hole 111 eanopy. 

l . W"U"O !oand in bolo in amopy of Mew No. 5C71.5ll, Se!W No. 614264-44, oa Jane II , 1995. 

3. R.PI mtpcdion ~ rtpcl"J1ed by 1. Gwlnlft OD Nov=bor I, 1994. 

4. Colllpukt prios-out otln=ue P~c:lio~t lDWftia.Uou· Meun, prtpartd by R. Br.U!!m on March 
21, 1995. 

S. Copy ot Cum:m Dlvcnlon R.cpon (Fonn 110CD) prep~ by C. W. Veucll on Ju~ 18, !995, 
&JidlU'J Wpct lllfoiiUIZion puparcd by Q. c.tava.o OD J11111 20, 1995 . . 

6. CompatoT ptUu~lll ot m wpedioA ~-

7. YeUow Seal, No. ooo6392, n:movcd mm meier lostallaliao on June 10, 199S. 

a. PhDtosrapbl of eurrent diversion C4nditioa and surround Ina area wrn Jane 20, 199 S. 

9. C0111pvtcr aoool"lltd Me~;r Ton Report of MOtor No. SC7U~ 1, Serial No. 684~64H, prq~ucd by 
B. B. Cuny 0111uao :U. 1P95. 

10. EvidenC4 Custody Log. 

11. Two (l) yeUow aca.IJ, Serial N o. 0017513, &1111 No. 0127h>, remov: d from $CC\Inty eo!lw ner 

12. Kilowlll Hour History SllllllDary, prtpan:d by Clan L. MaeV!eat. 

13. Computer prillt-oul of FPL'a Cllltoroer ot !Record, p1au I, 1n,112 and 1. 

14. Copy of Tax Recorda !Or 4191 SW .sth Tcm.oe, Mitlllli, Flo ridA. 

15. Florida Drivot'a Lic«~H illlbnnuioo tor Dcl&a Mcrecdtl Pulor. 

16. Equihx ldaotiflcldOA lnto~ Report tor DelliAa Mcrecdu Putor. 

17. Copy of cbCQ.Ja rudo o ul to FPL &1111 ai;aed by Mulo J. Pucor. 

18. Copy at check mldc 0111 10 FPL and al.aaed by Doltlna M. Putor. 

19. Report by Clara L. Mac VIcar. 



Co~tlal~rt 
C.U. No. SD-172.9.95 
Aupn IS, 199S 

PJUDICAnON: 

On June 11, 1995, & wrmn cl.lvcnion cclldldo:c (wire 1bzough bolo Jn cmopy) dld Wl1111lhc rmclcncc 
o!Marlo Maniuez 1111d DclflnaMen:od~ P1110t tocaud 111•191 SW Sib Tcrnce. Miami , (Dado County) 

Florida. 

ThLc colldJticm wu a clth'beruo ICl wl1b illc.nt 10 avoid pl)'mmt of 1ba electric sCTV!ce. 
Mr. and Nn. PUIIIt rtedved 1bt d.lnct bendlt otmo conclllio.n found by ~uti! on or proper regutration 
0 11 1be olc,trio mdcl'. 

Mr. and Mn. Par.orhml ball ...cip!eatl ofFPL'• 11111ity mv!ca &!nee May 31, 1990. 



~ • .l':J'.II.,7 f .l.l • c.Jj"" ' 

CcntlcleDIW ~1\ 
Cua No. SD·17l9-9' 
AtpJI 15, 1995 

, ,.._ ~ 

Tho roUowilla It & pb)'fical clcgrtptlon o! Mario Manlncz Pastor basel! on lhe iln~:rviow conc!uettd on 

A~JIIIt 14, 1995. 

HlJplllliC 

Holat:t· 

WdaJn· 
Halt. 

Eye.. 

D.O.B. • 

Pbytle&l Ducriptioo • 

Occupcio11 • 

Approx.. S'S' 

Approx.. U.S lbt. 

Blade (Orcy!Da)IM\IItatbe 

BroWII 

1·7· 49 

White Male 

Meu'o Dado • Stapott Ocpt(HousekoepUIII} 

Dell!Da Merudu P&Jier wu not illw'lll&wcd. Oescriptlon obWMd from Florid& Drivct't LiecnJc llld 

Eqvll'ax ldt~~tific::IDon lnfonnallcin R.tpott. 

Hl~puJc: 

IUigbt· 

Wiahl· 

Hair· 

Eyc1• 

D.O.B.· 

Physical Dczc:ripdon· 

Occ:uJ*ica· 

S'4' 

N/A 

NIA 

NIA 

11126137 

Fomale 

Nuru/Panuly Home Care 



-- .. . -. ..... . 
To): '"PSI: 

81Jn) !01 

'l'll.lrPBOD HUDD1 

COKPAifr/DUAR'IDitl: 

FAX JftlXJD I 

P'ROM : 

O!PAR'l'M!NTI 

TZIZl'HONE Nt1X&D1 

FAX lroKBER I 

DATil I 

FACSDILE COVP 8HU'1' 
n.oaiDA IOWIIl AW L%4H'f CO. 

2250 N. PLAGLIR IT. 
laNfi n. 331'74 

~-
2QD /1112-j2!$1 

305/552-3142 

K-If- 9 2 

sp.cial Inatzuction: k 
~ l 



F :o;. l'3.!~ l l l lil2HI 

CortMembJ &port 
Cue No. SD·l1l~·!H 

AuaustlS, 199S 

. ...... . . 

011 AUJ\llt 14, 199.S, M.. Gamu:haaallld I met whh Mr. Muio Maztblu Pu!Qr, u pra·&rTUJcd., :.tour 

oft\c4 loca!ed 11 91'0 W. Flqkr St., Miami, Florida. 

Mr. P1110r cll4110C lpoilt or ua4crnaad EqliJb. wall, t.lure!oro, !bo lllttrvi•w wu ;oaductcd Ill Spa.a11b 

I adviatd Mr. Pallor that he wu IIOC oblipa:d 10 ~~~twtr lilY of our questions, and wu tne 10 leave 

whouvtr II& W'!Wd. 

It wu etlllbliabed thll Mr. P11110r Ia cbe nm1er 11 4191 ~Sib Ternu. Maami (D:wfe CoWity), Flor:da. 

lw twidtd there COIItioliOatly tlncc May 31, 1990, and II respon.llblc Cor payment of the electnc btlls. 

Tho boliSC is OWIK'CI by At1uzlclo Val4ez and his wife:, Violcna. I inquired of Mr. Pastor IU IQ lhc aune 

of Mario P. Manlnu OD lb.t clectrio ICOOIIIlt. Mr. Putor replied It wu bil name. 

I illqu.lred o( Mr. Putor u 10 !b.t numbtr of people rcsldiD& ia tho bollse. Mr. P1110r informed us !har 

'"ben !hey tim movecl lzlto.!bt b.owt dl= were nine (9) pooplc lirina !hue: b!s d&usbtcr a.ad her lhrct 

(3) ehlld.ran, b11 two (2) 10111. bla w!A, bla l tepiOD md hlm .. lt. Slac:e die tad of 1992, it bu bu n JUil 

"·bit~ and JQpiOA. I ukad Mr. P11110r if111you •lA nw or coolributed towards lho tactnc b:llt . 

Mr. PIUtor rupollllad •co.• I dlowtd Mr. P&IIOr cop let ol dlecb madt ovt 10 l'PL , wludl bo idcao!lcd 

u baviDa bls ~. I thm &ho-d talm a copy ora check from Dolfina Men:cdea Pastor's a.c:coanL 

Mr. Putor a&lcllt wu hit wiAI, ' die recea!ly twtllf worldnJ. Ill do 1101 bavc coou&ll mont)' In my 

a.:couar. 1 lillY ulc bor 10 writa a chKk, but that i.J very ael4om. • Mr. Pa.scor added th11 his son is 

u!'~~d aceS is cot ruponalblt for lilt tlcetric biU.. 
-~ 

I ukcd Mr. P1110r If the boux is ~uipped wilh all clccuic;ol appliance1. Mr. Pastor replied "yes: 

includilla: SIOYe, rofrltentOr, clotbu washer lll.d clrYer (brQiren), and Collltnl alr-ccmd ition<ns. Mr. P;u tor 

added lhat the wuhcr wu cl&maacd duriDs lhc hurricane, be purebucd one from SeliN one year :ao. 

md it bu bcca brokco £en- J!x (6) 10 uvea (7) months. r ukcd it tho wu her wu uoder wamnty, :t.nd 

why he 'lfCNid not have luld it replaced. Mr. il'utor rq~licd •yu, I have had 11 fixed scvcr:al umcs,(did 

not comment on the replaccmollt). Tbe di)'Cr lw bcco b!QkCII for a long limo." Mr. Pastor did not 

remember how loQ& lb.t 4rycr lw becll broken. 

I:Hked Mr. Putor hO'f tho alr-conciitioo.na wu used. Mr. P:utor replied •a: nlahc only, no 11110 is home 

durina the day. Tho lhtllllotta: it nt accordinJ co dlo ttmpti'IIUre (outside), on au!Qm&l!c, 10 cool the 

bouse. We we fans." I ubd Mr. Putor ifebc:re bad been a.ay other chanau ill !he dcctrial cq~ip:unt 

olhor than tho ctothu wuhtr llld dtytr. Mr. Purer replied • no." 

1 lila~ cxplalllcd to Mr. Pu!Ofth.an 011 Novc:mbu I, 199•,1hc FPL M1t4r R.elldtr had rc;toncd low UJt, 

a.ad tho meter rwntifta. At cb.lt po!Dt Mr. PIIUir p!Qduccd come phocoaraphf o!blt bllol:k yard sbo>rlna 

-a tree which had fkllon over after Hvrricaoo A.adraw. Mr. Putor sald he bad woric dono on lhe meacr. 

(No la!onnarion 011 his lldireu 011 tht Compurer Trouble Prova=l I cooriDued by e:q~laillina IQ Mr. 

Pll.l1o r that the meruwulnJpected 011 March ll, 199,, and the FPL Mcttrma.a ha.d documcn111d a hole 

7 



Contidrotlal Report 
Cuo No. S0-17l9-9S 
Auprt lS, 1995 

io lhe "l l:OO clodc" porldoo oldie euopy,lhere wuno object lhro111h lhc bole at !hat cimt. Anolber 

inspc*a eo11.due11Cd 011 Ju11t 11,199,, mealcd a1rirt lhrouall ~bolo io tbt m~ eanopy prevc.nt!:!a 

lhe rolllion oldie dlllc. Mr. P11t0r rtad lie .bl 11.0 koowlcda• ot dU1 coadl1ion. 

I1how.d Mr. PUIOr pho!Oanplu ofbu hDuu 11:14 hJJ automobila, which bo ldcolifled. I lhto showed 

him a ph.a!Opipb ot=a C1lmat dlvealoa COilditioo. &.ad explained 1hlt lb. wirt preven~ !b.e disk &om 

rowioa evan dloqh lilt OIIIUillir<ocldiDoller cd ouuldti!J!:ta WCTI doazmcottd 011. Mr. Partur aaai.a 

denied my koowltdp. 

1 lho.,.-ed Mr. Putor a J':llolr&ll Hoar Hlnory SUlllmll)' or his xeounL I pointed out lhe low 

eouumptioo bade to J~~~~e 1990, and cxplailled ~~~~it certalllly did 1101 mltctlhe nine (9) pcoplo liVliiS 

thetv, Dor the CClllipmCllt in 1110. Mr. Parter &114, "I will ~ co yov q&ia thllt tho collins flD• are 

UKd." I eben a.plaiDt4 to Mr. Putor llllllho C:OIIf:lllllpdOII o111ho Dew meter wu very blab. 3071 Kwb 

for Auplt (1995). Mr. Pastor &aid, •oo, it cal r.ot be." I reminded Mr. Pastor WI lho UDII'al &ir

c:oaditionor had been dOCWIIftltld opm!lioa 011 two oocuionr. 1111'1t II a.ad June 20, 1995, and July's 

COIIJ\IIIIptloo, an JCwb, dld DOt rttltc:t iL Mr. Paacor remarUd., "ob well, it you ny it lllce that, I Clll 

IIOIAY yu or 110. I caa only qy lilllllm rtspoa.slblc for lho paymct or tile ctectrio bllll ." 

I infbtmed Mr. Putor !hat dlent wowd be a.a llddltioaal blU rcadertd for ton rcvcDu:t co FPL, md lbac 

a c:opy ot ai)' rtport would be forwarded tor revi"' witb die poulbiUtic• of 'hltJOI bcina II ted by lhc 

Stam Auomcy't o.mc.. Mr. Plltar rwad, "I bave the filht 10 appoint &II I!UlrDcy co thlJ CAJr. I 

odcnowlcdacd Mr. Putot't rtamllll 

I A£kc:d Mr. Putor ifho had 1111dcmood all that waa dlsc:u&Jed, and If he hlld any questions. Mr P~cor 

te$pondcd that he had Wldentoo4, 111d bad Do Cluestion 

We tbii.Dkcd Mr. Plltar for his time. and e011el11ded tho iftCcrvlcw . 

• 



Confldc nti~l Report 
Cue No. S0.11l9·9S 
Auaurt IS, 199S 

PRED[CATION: 

On 1une 18, 199$, a c:umnt dlvenlon condltloo (m thnNah hole Ia canopy) dld exilt at Che rulden~ 

of Mario Martinez and O.ILina Merctdet Putor !«<ced at «91 SW Stb Terrau. Miami, (Dade County) 

Florida. 

Thfs condirion "'IS a dcllberata ~with intcntiO avoid payment of tho eleario service. 

Mr. and Mrs. Pastor received the d~ bcnoflt or tho condition t'ound by reduction of proper regi stratloa 

on the e leelric: me: cu. 

Mr. and Mrs. Pastor have been recipients of FPL's Ulili1y suvfcc:s sinc:e May 31, 1990. 



ConJidcntiaJ Rt:pllft 
C&se No. SD-1729·9S 
Auaurt IS, 1995 

. ... . ... . 

Tho followfns II a phy•leal d~Kripdon of Marlo M&ttiaez Putor based on the Ulccmew con~ ted oa 

Ausust 14, 1995. 

Hltpanlc 

Hclaht • 

Wolabl· 

Hair 

E)'CJ

o.o.s .. 
Ph}'fieal Dueripdon • 

Oecuj»tion • 

Approx. 5'.5" 

APJifOX. 195 lbt. 

SliCk (Gfwying)/MIIStlcbc 

Brvwn 

1-:'- 49 

Wbica Male 

MtU'O Dade • Seapor1 OcpL(HOUU!<etpina) 

Delfina Mercedes Puler wu not llltll\'l.ewtd. DcJcrtplloa obU!nc:d f'rom Florida Driver's License and 

Equifu ldentlJiution lnfonnatlon Raport. 

Hispanic 

Hoiabt· 

WI lilt
Hair

Eyes· 

o.o.B.· 
Phyalcal ee.eripdoa.

Occupat!oo-

, .•. 
NIA 

N/A 

N/A 

11126137 

~malo 

Nune/Pamily Home C.U. 

' 



I 

. . , 

-..,, .. .. ~ .. -:... .. .. ...,.. . . . - ....... 

• 

C:IJII~(HT DIVfltSIOH DOCII•'Ih TID • f1 : 

. . ... -··~- _....,_ ... .. ,..._ . .. •. --- -·-··-- .. 

·····-······-· ·············IPI JkSPCT tHFOIK4TlON····· ···· ········· ····· ······· 

X£TU AS FOU~O: TYPE COO£el MTR K1R'.SER ~18SZIROG "l'Z.154 JMSPCT . OTf:-2D"''5 

11ll£R SEAl£0 IY/Itl '{ ~EAL COIID ttol SEAL ,.;;~ CiCf '{eL T1 l"l'"l~ 

OISI: TURMING U/lU J N:TU rOOHD-lrtKEO «YYWJ .J IKNER SUl COIID t~) -

EOIJIP O.'(Ul: C£HTUl AIC®W~ll AJC • ~ASKU : ORYU • PCQ. PW _ IJM1JcOVN·:·· 

IHSlOE liGifTS • (JJT$1t( liGHTS • OJM(R ····--·----···--· 

IKSPCT COHO 08SRVO !C0>03 ACT103 tiTRIWf TC« !COI~lOCWIG O£VlCE CCOJ •• 

X£TER RESEAl£0 IYIIU '{ SUL 110. ~J~- (Clef ia.. Tl ~ 

I~SPCT RI«S:'fB::4.£P..Il~.P.~M=::Oa)!m :Pt '.cl~G-~~19? '114aJ 

t'?'~'!lY • .C._~~-~1P.-~~~.
.t.?lff_~ 

~.:P..CP.If.~~·
~ .. :rJi!i • .ull.Gr... __ 

I'.£TERXAH IOC: e-. c_1 ~.,.- ~ ~ ep.;Jo ~s- II:O~AM 

Nt-\5 ~ '&:. ~ ~:.ctn/0 



· 4·o-- • 

c 

R,l IHSPCCT IOH lNFO 
-- - ELE IIICT 
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( 

IPI I NSPECTION I HFO 
oSIS1t9o 11 o••1 s c •:93b 

PH C30SI5,7 · 035' S 
9/ U 

, oLO'A••s -o •-o,o · 17:Do· ' 

·-· . . 

SPEC 
CO t 'I 

l\ 1 3 4: 38 
;JC$0 

CJEAT£0 1:1201'4 fOU CCE OTH TYPE 11 Sl~TUt CASS •IQ-1 FL 33134 

~Pt NUH£Cg 993~9$1 15 OATE 
OQf£ TH3PECTEO 0§L3Qt2~ 

NET£~ A3 FOY~O : TV,£ CO NTI~A~ NH ~!~I---- -- -- ------ -- - ---- - -
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" i r E: LOC~ I <~ ~t~ ICE TYPE 

- - -- ---- - -- -- -- -- ---------- --- -- --·· - -- --- -4 · ········ ~ -- ------ - - -
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., ............ , ....,., . ....., __ ._...,,,,. 

NAME : MARIO P. MARTlNEZ 

ADORESS.{el!t sw 5 JEB 

IIIETER SFT DATE· 8f7'9 METER N0 .. 5C7852 \ 

CUSTOIICR CONNC-<:T 01\TE:S/31190 

ACCT. NO.: 58393-73124 (CURRENT) 

ACCT. NO.~~~ (PREVIOUS) 

CASE "'-' lA BER : 9Se·5409 

aoryqq{, 1985 1111M 1993 

I. ; JAHUARJ1?> C3 m ~ 

FURUAA'f 473 409 428 

loWlCH 845 822 574 

APRIL 7118 736 740 

MAY 693 m 878 

JUICE 1455 ~ 0811 

JUlY 882A 7'56 079 

AUGUST 3071 1088 1228 

88'TBEER 
01. ~2.. 

1057 . 674 

OCIUB 
J..JS? 

oee ~ 

NOVEieEA 
.J ll.l~ 

4G 1100 

DECSIIlER /OiZ 
82i 693 

r.; ........ UIIIUO . ,~z-· ·~L.A. ~A o 

.,. 

c. l! WN::IIICAA 

11192 

1503 

SCM 

438 

3&0 

581 

7110 

oea 

509 

-4015 

m 

5&1 

~31 

1991 

452 

3119 

366 

464 

346 

378 

4«13 

-
303 

357 

Sit 

3112 

-~\ls" -
1SIIIO 1888 

. ~~ 
c; <"I 

C, '/I I 

1 0 '/~ ! 
10 t.O 

/17'/ . -
81 

fllJ7 

... 
5$5 

418 

-
448 



CASE tt: 9S~ 61f0J ACCT t: .£?. 3 ~ ... ?31 ~ y' ADOR: £/?jl .Sc../ £76_ 

DATE TAKEN: Qf.WfE J. O. t'lct ,- INV.: G, a_h/tU/~t;J 

_j 

DESCRIBE SCENE: 

W 1 eE: I 1-ie::vGtJ t=\C4 
r,J CArJotl oF H~ 
SC] 8S;21 1 A> E':p~;? 

C?J -::lou== 1S, !q'jS 



...., .... :~. • :'!:'' • • •u,;..-o • ,.,..,. ~,.....,. 

CASE II: ACCT 1': AOOR: ----
DATE TAKEN: 

. . . . .. . . . 
. ·'. 

---------------- -----------

... .· . .. .· 

IN\'.: 

_j 

DESCRIBE SCENE: 

~'- p..,~ ~rrc. 
~!Ecl'W'} cfEJO"'!r.JG 

o.J ::r .. ?e.lt;. 1~ , 1'1'15" . 

DESCRIBE SCENE: 

N-t:J.J Hg;& se: t.t.;e;; 
lt.J$TAUffi oJ 



\ ( ' .....,.,~, • Jo • • •' • • ~ •' 

~ P L M E T E A T E 8 - R E P 0 R T 

FPL SYMBOL .. , .1 SC 
COMPANY NUMBER: 78521 
~ERIAL HUM8£R.: G0684264~4 
TYPE_COOE ••..• : 81 
OATE OF TEST .• : 06/22/1995 
DISTRICT ..... . : 83 
AOORESS. ,,,,, .: 4891 SW.S TR. 
AS FOUHO TEST RESULTS: SF: 000.00 
AS LEFT TEST RESULTS .: SF: 100.35 
REG ISTER TEST (VERIBOARO) RESULTS: 
OJAL READING IN.: 927$4 
OIAL REAOlNG OUT: 
TEST REASON ... : RPT 
C~EEP {YES/NO) .. .. 1 N 
OPERATOR ••...• • ... : E:BC 
KWH BOARO e., ..... : 01 
OEMAHO BOARD •.... : 
KIOO FULL SCALE •••• : 
KWO' ERROR Af .... : • 
KWO' ERROR AL .•• • : • • 
TRANSMITTAL NUMBER: 1401 
TRANSMITTAL OATE . • : 06/22/1995 

SP t 
SP: 
_j_ 

GENERAL REMARKS ••• : 53,03,1~.87 LOCK-UP 

SL: 000,00 WA: 000,00 
SL: 99.72 WA : 1C0.22 

COMMENTS: __________________________________________________ ___ 

SIGNATUREE'~~. 4 



EVIDENCE CUStODY lNG 
i'PL REVENOJ: PP.OTEC'l':tON DJJ:PAR'.l'MENT 

(1) Mater R\lmbe~: 5C 7&5 '2.-l S•rial •!Wilber : ~<641-104-4-tf 
RGmoved From: 4CUCO}{ Sw 5 -n:< Data : ~-7D,q5 

Ad4itiooal Zrideoce a.movecS :_.W~I !ZE.=oc....----------
r.id.ence placed 1A • l ock-up coataiA•r aad awed. 

Seal ll~er: C:Oii5 r;, ~LLD 

Uqud:~~~~I.Q~·Jt __ _ 

Romoved iot.act from the l ook-up coota.J.oer f or teati~. 

Meter NOilbe~ : $C, 1f5~1 larial Hullbu: r,gl.(21# '{lftf 

AcSc:IJ.Uoaal ~dance lt.UiovecS: k\.?J{t-e_ i- f?AP%'+'2815 

-------------------~-------------~~~~~:~-~:~----
(3) lvidaao• ~•turaad t4 loclt-up oolltaiur aftez t eat:;lq aad aealad. 

N•ter Number: 5e, 1 <?5::t l terial Number: ~itJ2(, l./l.f'-1 

Seal N~r: 011.1ifS: hal Color: ye.ftov.J 

Additional Evi.deoce btorn•d: W!Rf t \)&fe!tc.JQG.K 

---~~~·~:~~~;_$;~:-----~~~~: ___ ~{'~::~9-~---------
(C) l)ate:i-lo·95 leal 11\UIIber Cut : OI~J~~S Sul Color: J tffNa) 

1\uaowed iat.act frua lock-up coot.aia•r ucS placed in evideoce room: 

watar wlllllbez : 5'C.? &§ A.l aerial Mllmber t, co-t~~ Lt'i 4 

Additional. ZricSence bmovecl • \.UI S2c ,. po-peqraX>e t 
. Ugoed: H, & ••onu a 0 O,O.cl. -

------------------~------------------~---~----------··----t--;t=:-----
(5) Pn vad eTidellca t~ the locked rf'i~ne• ~oom to abow tho tS/J' ),. 

cu1tocaar duriaq the iot'lrviaw at~<1 ~•tuned. " · ./ 

·Mete~ ~;) ... '?! · Serial Numbar : .: (,?{.J.f VS¢ ! 

Sigoe<1: • 'f lb.; Date :---Li1f-'Ur:...::or-,6c....:Yl"-< -----
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