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Via Overnight Delivery
Ms. Blanca Bayo
Director, Division of Records and Reporting
Room 110, Essley Building
Florida Public Service Commission
2540 Shumard Osk Boulevard

_

Tallahassee, FL. 32399-0850

Re:  Deckst No. 970882-T1

Dear Ms. Bayo:

State Communications, Ine. (“SCI™), by undersigned counsel, respectfully submits its
positions on the issues in this docket as stated below.,

5 { Basic Positi

State Communications, Inc. (“SCI™) joins the Comnmission in its ongoing commitment to
consumer protection, particularly its initistive to curb slamming. SCI submits that part of the
solution must be incressed prosecution of offenders. SCI also supports the Commission's
initiative to create rules that will protect against slamming and define the duties of all partics
involved, including consumers. SCI urges the Commission to except checks combined with
LOAs from the prohibition against combining LOAs with inducements. LOA/Checks, with
proper disclosures, are consumer-friendly, economic and useful marketing tools. The
Commission rarely receives complaints due to LOAs combined with checks and has received no

ACK ———pvidence in this proceeding to support a finding that checks are anything but acceptable and

5; marketing tools.
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/6» AU o Issuc 1: Should the Commission adopt new rule 25-24.845, Florida Administrative Code, as
CT'R proposed by the Commission at the Docember 16, 1997, agenda conference?

EAG ——3Basition: SC1 does not oppose the proposed changes.
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Issue 2: Should the Commission adopt the proposed amendments to Rule 25-4.003, F.A.C,, as
proposed by the Commission at the December 16, 1997, agenda conference?

Position: SCI does not oppose the proposed changes but urges the Commission to add a
definition of “unauthorized provider change.”

Issue 3: Should the Commission adopt the proposed amendments to Rule 25-24.110, FA.C,, as
proposed by the Commission at the December 16, 1997, agenda conference?

Position: SCI does not oppose the proposed changes that are still included in this
proceeding, but urges the Commission to consider the positions and comments of
other camriors (such as AT&T, MCI, and BellSouth, to name a few) who have
done cost and feazibility analyses of the proposed changes.

Issue 4: Should the Commission adopt the proposed amendments to Rule 25-24.118, FA.C., as
proposed by the Commission st the December 16, 1997, agenda conference?

Position: No, instead the Commission should make the following changes:
25-4.118(4) The Commission should not prohibit carriers from using non-deceptive
LOAs combined with checks. The Commission should adopt language that largely
mirrors the FCC’s rules (47 C.F.R. §64.1150(d)) to ensure proper disclosure.
25-4.118 (5X8) The Commission should require carriers to rerate charges.

Issue 5: Should the Commission adopt the proposed amendmenis to Rule 25-24 490, F.AC., as
proposed by the Commission at the December 16, 1997, agenda conference?

Position: SCI does not oppose the proposed changes.

Respectfully submitted,

O ke

Counsel for State Communications, Inc,




CERTIFICATE OF SERVICE
DOCKET NO. 970882-T]

1 CERTIFY that a true and cotrect copy of the foregoing was served by first class United

States Mail, postage prepaid, this 5th day of March, 1998, on the following:

Charles J. Beck

Deputy Public Counsel
Office of Public Counsel

c/o The Florida Legisiature
111 W, Madison Street
Room 812

Tallahassee, FL 32399-1400

Michael A. Gross

Assistant Attomey General
Department of Legal Affairs
PL-01, The Capito}
Tallahassee, FL 32399-1050

Patrick K. Wiggins
Wiggins & Villacorta, P.A.
501 East Tennessee Street
Suite B

Post Office Drawer 1657
Tallahassee, F1. 32302

Marsha Rule

Tracy Hatch

AT&T Communications of the
Southern States, Inc.

101 North Monroe Street, Suite 700

Tallahassee, FIL. 32301

Benjamin W. Fincher

Sprint Communications Company
3100 Cumberiand Circle

Atlanta, GA 30339

Mailstop: GAATLNOB02

Diana Caldwell

Division of Appeals

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Walter D*Hacseleer

Director of Communications
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Nancy White

c/o Nancy Sims

BellSouth Telecommunications
150 South Monroe Street

Suite 400

Tallahassee, FL 32301

C. Everett Boyd, Jr.

Ervin, Vam, Jacobs & Ervin
305 South Gadsden Street
Post Office Drawer 1170
Tallahassee, FL 32302

Richard D. Melson

Hopping Green Sams & Smith
123 §. Calhoun Street

POB 6526

Tallahassee, FL 32314




Thomas K. Bond

MCI Telecommunications Corporation
780 Johnson Ferry Road, Suite 700
Atlanta, GA 30342

Suzanne Fannon Summeriin
1311-B Paul Russell Road
Suite 201

Tallahassee, FL 32301

Greg L. Eriksen
Levine & Eriksen
2560 North Santiago Blvd

Orange, CA 92667

Amy Groms

AMNEX

100 West Lucemne Circle
Suite 100

Orlando, FL 32801

Brandon Peters

Dean, Mead Law Firm

800 North Magnolia Avenue
Suite 1500

Orlando, FL. 32803

Angela Green

Florida Public Telecommunications
Association

125 South Gadsden Street

Suite 200

Tallahagsee, FL 32301-1525

R. Scheffel Wright
Landers & Parsons

310 West College Avenue
POB 271

Tallahassee, FL 32308

Charles Rehwinkel
Sprint/United Flonda
Sprint/Centel Florida
POB 2214
Tallahassee, FL 32316

Michael L. Glaser

Canora T. Podd

Haligman and Lottner, P.C,
First Interstates Tower North
633 Seventeenth St, Suit=z 2700
Denver, CO 80202-3635

Andrew O. [sar

Director, Industry Relations
Telecommunications Resellers Assoc
4312 - 92nd Avenue, NW

Gig Harbor, WA 98335-4461

Jill Butler

Cox Communications
4585 Village Avenue
Norfolk, VA 23502

Benjamin Ochshom
Florida Legal Services, Inc.
2121 Delta Bivd
Tallahassee, FL. 32303

Bruce May

Holland & Knight

315 South Calhoun Strect
Post Office Drawer 810
Tallahassee, FL 32302

Floyd Self

Messer, Caparello & Self
215 South Monroe Street
Post Office Drawer 1876
Tallahassee, FL 32302-1876



Kenneth A. Hoffman

Rutledge, Ecenia, Underwood,
Pumell & Hoffman, P.A.

215 South Monroe Street

Suite 420

POB 551

Tallahassee, FL. 32302-0551

Technologies Management, Inc.
Post Office Drawer 200
Winter Park, FL 32790-0200
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Sharon Lloyd





