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Dear Ms. Bayo: 

Encloacd pleue find red...., vlllliutii of ATAT'a t..le-Filcd Exbibitl I aad 9 a weU u 
AT &T'a r....Filed Ezldhit 10 ill tile D\.keleacacecl dockd. Confidential vcnionl of Late­
Filed Exbibitl 8 IIDd 9 will be &led UDder..,.. cover. 

By copy oftbilletter I 8ID pnMdiDa tbele nbibitll to M.. Diana Caldwell and panics who 
participated iD the bariJ1a. 
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AT&T Late-Filed EDlbit 8 

Witness: Jerry Watts 

CONFIDENTIAL 
{Retltu:Utl versioltj 

Docket No. 970882-TP 

AT & T's practice if the person asked for during telemarketing is not available: 

AT&T's guidelines call for the telemarketer to [redacted) 
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AT&T Late-Flied Edalblt 9 

Witneaa: Jeny Watts 

CONFIDENTIAL 
(Rdlldftl wnlo"J 

Slamming-Related IDquiries Received by AT&T in 1996 and 1997 

1996: [n:dacted] 
1997: [ n:dacted] 

Docket No. 970882-TP 

These figures are unaudited, and include complaints received intcmaJly and from cxr-naJ 
sources related to slamming (for example, slamming by rcsellcn;, customers slammed away from 
AT&T, LEC envn, etc.). 
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AT&T Late-Flied ED.lblt 10 

Witness: Jerry Watts 

AT&T resellen during 1996 identified on page 23 of the FCC Scorecard dated December 
1997 arc: 
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Win1w no longer raelll ATclT la'Vice. 




