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Blanca S. Bayo, Director

Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850

RE: Docket No. 970882-TP
In re: Froposed Rule 25-24.845, F.A.C., Customer Relations; Rules Incorporated,
and proposed amendments to Rules 25-4.003, F.A.C., Definitions; 25-4.110,
F.A_C., Customer Billing; 25-4.118, F.A.C., Intevexchange Carrier Selection; 25-
24,490, F.A.C., Customer Relations; Rules Incorporated

Dear Ms. Bayo:

Enclosed please find redactod versions of AT&T's Late-Filed Exhibits 8 and 9 as well as
AT&T's Late-Filed Exhibit 10 in the sbove-referenced docket. Confidential versions of Late-
Filed Exhibits 8 and 9 will be filed under separste cover.

By copy of this letter | am providing these exhibits to Ms. Diana Caldweil and parties who

participated in the hearing.
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Docket No. 970882-TP

AT&T Late-Filed Exhibit 9

Witness: Jerry Watts

CONFIDENTIAL
[Redacted version]

Slamming-Related Inquiries Received by AT&T in 1996 and 1997

1996: [redacted]
1997; [redacted)

These figures are unaudited, and include complaints received intemnally and from ext~mal
sources related to slamming (for example, slamming by rescllers, customers slammed away from
AT&T, LEC errors, etc.).
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Docket No. 970882-TP

AT&T Late-Filed Exhibit 10

Witness: Jerry Watts

ATE&T resellers during 1996 identificd on page 23 of the FCC Scorecard dated December
1997 are:

Winstar
Equal Net

Winstar no longer resells AT&T service.
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