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Suill 400 ruiiO 2lUOil Attllil - Voet Pru ldonl 
I !oil Soul!l - 51rttt 
To .. llt"tt. Rat"'t RJDHMI 

Much 19, 1998 

l.tn. Blanca S. Bayo 
Director. Division of Rcc:ords and Rqlonlna 
Florida Public Service Commission 
2540 Sbumard Oat Boulevard 
Talllhnw, Florida 32399 

1(o371-TP 

Rc: Approval of lbc Rcptc AgteemC~U Neaoc.iatcd by BcliSouth Telecommunications. Inc. 
("BcliSoolh") and Swc Commwllcallons, me. punuan1 lO Sections 251 and 2S2 of the 
Tclccommtmk:ldoOI Act or 1996 

Dear Mrs. Bayo: 

PunuaDito tectloo 2S2(e) of lbc Telecommunications Act or 1996. BciiSouth and Stale 
Commnnjc:atjoos, Inc. arc 1UbmiuiJ1a to lhc Florida Public Service Commission lhclr DCJOiiatcd 
apeculc:tll for tile purcbuc of BcllSoulh'a telccommunlcatioos w:rvlces for lhc purpose of resale 
to end uscra by Swc Communlcalioos, Inc. 

Pu1'1UIIIl to ICCtlon 2S2(e) or lhc Act, lhc CommiJSion iJ chat'Jcd with approving or 
rejecting lhc qoc.latcd qrcement between BeiiSouth and Swc Communleations, Inc. within 90 
dAys of its submission. The Act provide• that lhc CommiJSion may only reject such an 
agreement if It finds that the liiCc:tlllc:tll or any ponlon or the aarcement diJclriminatcS against 
a teJCCOIIUIJWllcadoos canier DOl a party to lhc IJI'Cel1lCIII or lhc implementation of the 
lji'Cemeru or any portion of the lji'Cement is noc consistent with lhc public ln!Cr'e$1, convenlenc:e 
and necessity. Both pllties aver that neither of lhcse reuons exist u to lhc aan:ement they have 
negotiated and lhcrcfore, arc YCrf hopeful lb.u lhc Commlslion shall approve their apee:melll. 

Very truly youn, 

~ PBEAu OF REcoRos 
OOCU~i'•l ' •' vr C/I"E 

19 ~ 

FPSC·RCCOROS/Fl!:PORTIIIG 



• • • 
Aam ... • BttwNS BrDS111~ Tfte..co••••kallou,llrc. ud S1111 Co••••lcatlou.lac. 

Rqard~l nt Sele of ltiiSoadt Tfte..co•••akallou S."lctt lo Stale Co•mll~tiou, lac. For 
n. h.,_a orJt.Ue 

THIS AGR!EMDIT II by llld b1twtcn BtiiSotlc• Ttlftom••alallols, lac.. ("BtiiSouth « 
CMlfllllt'}. a o.ottJ1 ~&lid Sllli Coiiiililaltallou, lee. ("lWei Iff"). a Soudl Carolina corpon1lon. 
a hllall t. deemcchlfealvua orJanUM)' I J. 1991. 

WITI'O:SS£111 

WM£R£AS, BciiSoudl b 1 loci I cullan&c lclccommunle~dons compMy llllhorlud 1o provide 
1clccommunlcMlou ICIVIca Ia !be twH or Alabama. Florida. Oe<qla. K.cniUCky. Louisiana, Mwwlpp~ NOfdl 
Carolina. Soudl C.Oiilla.IIICI T--.ce; and 

WM£R£AS. Racllcr b « NCb 10 bteocne 111 1lumedve IOCII cllcban&t ttlccommunlatlcw cocnpeny 
.utborU:td 10 provlcle w~ .mca in !be ~~a~n or Alabema. F'lotld4 Ocot&J&. KaiNdcy, Louisiana, 
MlululppL Nonlt Cltolilla. Soudt Clrolilla.llld Tm--. and 

WH.EA.EAS. Rftcllctdeslm 10 raell BcliSoull!'alelccommunlullons KrvlcH; and 

WMER£AS, &IISoudl hu ll'tfd 10 provide '"''h servlces1o IWcUcr ror rc ... lc purpoHS and punuantto 
11\e tcmu and coodl1lons JCt fonla haelll; 

NOW. THEilEFOilE, for IDd in conslclcntica of tiM mucual pn:mbcs llld pn~tnbcs concaincd heRon. 
BcUSOIIIllllld Racllcr do bcrrby ..,_ u followt.: 

A. Tbt cam ordlls ~ allall becJahLCcn months bcJIMinJ IanUM)' ll. 1991 and Wll~pply 10 all or 
Btii.Soulb' s scm.lmi!Dry u or 111111&1)' I, 1997 In 11\e twH or Alabama. Florida, Gccqla. KcniUCky. 
Loulslont. Mbabllppl. Nri Carolina. Soulll Carolina. end Tcnncssw, 

8. T1lll A&r-sllaJI be auiOftllllca1ly renewed r« rwo ~ltioftal one ynt periods unless cdbcr pAtty 
~lis ialau DOt 10 mMW die Apemen!. Noca or 111Gb INau m1111 be provided, in wririllJ. ro lbc 
odlcr I*'Y no IIICr tlwl60 days prior 10 the mel or tht thcn·ulnina conrnn period. The rcrms or rhlt 
AJI- sllaJI remain In clrceleftcr lbc LCml or lhc cxbdna llll"tnenr hu cxplnd I.Dd willie 1 new 
-ar-rls t.IDJ nc&OCII'cd 

1be ra1eS ~by wlricll RaeUir Is to plll'dlast Wf',llaj from BciiSouih (« rcselc sllall be 111 dbcounr me oft or !be mail ra1e for 1M wlecaul~adoas NfVk:c. The~ tara sbalJ be u ld rri Ill Edslbil A. aaxbcd 
hoMo IDd lucolpo.-.:1 bereiD by IIIII tefCRftC:e. s.ldl diJcow1 Wll reflcc11hc eosu 1voldcd by BcliSoulh when 
tctllna • Krvlot r« whoiHIIt pwposa. 

IL lkO.II&o. orTtnnJ 

A. CUSTOMER Of' RECOilD-. 11M tadly mpoatlbk r01 plaalla appllcadae r« Krvkc: rtqunlinl 
~ltlooJ. ~ malnac~~~Dee 01 dJJconllnuancc or Krvkc; peymcnrln full of dwJot lncumd 
SIICb u IIOQ-c-•laa. ~ly recurrin&.IDII. dlnclocy us'-. e1e. 
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B. DEPOSIT means- provided by a c111tomcr ill !he fonn of ruh, sumy bond or bank kUtt of 

credilto lx beld by 1M Compa~~y. 

C. END USER met~~~ !be ultimllc usu oflbc tclccommunlc:adons services. 

D. END USER CUSTOMER LOCATION mew lbe pllyslc:alloc:atlon oflbc pmnlscs w11cre an end user 
makes use oflhc ltkecmmUlllc:atlons S«Vica. 

E. NEW SEll. VICES IDCinl flmt~lons. (WIIIU or c:apabllldcs lhat are nol currently otrored by BciiSoulh. 
This Includes pachaiQa of uiRina services or combln!Aa a new flinalon. feanuc Of c.pebilily will\ an 
cxlsdlla MtYke. 

F. Oll!ER I!..OCAL EXCHANOB COMPANY (OLEC) means a!llepbone company ccrtlllulcd by lhe 
public SCtVic:c commlulons o.f!M Company's fnnchl~d aru to provide toc.l u cllanac KJVkc wllhilllhe 
Company'l tnnchbcd area. 

G. RESALE -~~~~ acdvlty wbcrein a ccnlfic:alld OLEC,JUCh as Re.scllcr subscribes 10 lhc 
ulccommunkadolls acrvlca of!M Company and 1hm rcofl'm thoK tclccommunlullons ~rvlces to the 
public (wid! Of without "addln& value"). 

H. RESALE SERVICE AREA mew the aru, u defined In a publk lttVlce commlulon approved 
ccnlllc:ale of operation, wllblc which an OLEC. such u R<KIIcr, may orru resold local cxchanae 
tdccommunlcalloa$ KJVI<le. 

Ill. Guenl ProY'Isloo>J 

A. RescUer may mcli!M tariffed local uchanac and tolltclccommunlcatloru ~rvlce> or BciiSouth 
containecllc tbc OalctaJ Subsctlbcr Service Tariff and Private Line Service Tariff SllbjcCito thcttrml, 
and cooditiofts specifically wt fonh bcrcln. NCMWithsl&ndina the fo.-.aoina. the cxclu.slonJ and 
limiwloms on services avalllble for ,_1• will be u ~~ fonh In Exhibit B, anachcd hc:fetO and 
lncorpcntcd bcrcln by this .-.rmncc. 
BciiSoulh $hall make available u.lccocnmunkatlons KfVkcs for res~~lo at the rates set fonh in Exhibit A 
to this ap"Hmcnt and subject to die exduslons and llmiwiO<U ~t fonh In Exhibit B to this a~enL h 
does no1 ho-waive Its ri&hts 10 appeal or olbcrwlse challcnac any d«ision rcpdln& rculclhat 
resuhcd in the discount ra&cs conll!n.td In Exhibit A or the ucluslons and limitations conulr.cd in 
Exhibit B. BciiSouth racrws tbe ri&htiO pu!'SUC any and alllcpl and/or rquitablc rcmcdlu, lncludina 
appeals ohny decisions. ltiUCb appeals Ofchallenacs mull in chan&cs in the discount rates or 
ucllllloos and Umlwlons,IM panics Ill'" lhat appropriate modification• to Ibis ~emcnt wlli be 
made prompcly to make Its tams cooslslent with lbc outcome of lbc appeaL 

B. Rcscllcr may pwchase n:sale acrvlccs from BtliSoulb for their owr use In opcratlna their busincs,. The 
n:salc diK:owll wlllepply 10 lhosc MI'Vi tcs under the followln& condlllons: 

2. Resclkt miiSI ordctiCfVlen tbrou&h resale inurfacu. l c. the LCSC and/or appropti.le Rtsalc 
AcoountTCIIII$. 

l . Rctclkt cann01 be an alumative local exchanae ttlccommunlcatlons company for the sinal• 
purpote ohellln&IO lhcrnKivcs. 
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c. The proviSion of scrvlccs by 1M Company 10 Radler docl not cocudlut< a joint und<rukin& for 1M 

fumislllq oh ny snvlot. 

D. Rcseller will be lbc CIISIOCII<r of record for all scrvicu purchased from BeiiSou1h. Exocpc as sp«lrltd 
bctcln. tbc COCI\pan)' will tab ordm from, bill and expect paymtnl from ReKII<T for alll<fYlces. 

E. Rcscllcr wUI be lilt CGIIIPM1• sinalc point or 'on~~a ror all KrYk:cs plltdwed pullllllllto Ibis 
A&m~~~mt The ComplnY shall have no conliCI with the end IIICT U"P(IO tbc extent prov~ for 
herein. 

F. ~ CompMiy will conllniiC 10 bill the end usu for any JtrYitcs tlullhe end u.m specifics It wbhcs 10 
receive dlreclly ftoal tile Company. 

C. When inm~e~ln& with !he ReKUer's <UJtomm 011 behalf of Rcscllu, BcUSoutb employees will not 
matlcet BeliSoutb services. BcliSoutb will provide parity In tbc uwment of RescUer's cWtomm with 
BciiSoulh CUSIOIIItrS. 

H. ~ CompMy maintains lbc rl&btiO serve directly eny end wcr within the service"'" cf Rcsclltr. The 
Company wUI CGC~tloue 10 dlrecliy mllltet Its own lllecommunications products and acrvlcn 11M! In clolna 
so may tSIIblislllndqlcndcnt n:lationshlps with end usm of Rae I leT. 

L Nc!thrr Pliny lh~lllniCrfm with the ri&ht or any penon N entity 10 oblaln suvlcc dilectly from the other 
Patty. 

J. Cumnt telcpboaco numbers may nonnally be retained by the end uw. Howcver.tclcphOCic nu.mbm an: 
1M propcny of the Company and an: asslancd to the scrvlc:c tllm!shcd. R<Kli<T has no propcny riJ)\1 co 
the telcpboae number or Ill)' other all number dtSl&n.ulon uso.."ia~ with savic:tS fUrnished by the 
Company,ud no rllhtto the oondnu.ancc or service llllou&h any plltlcul.v" ccnlnl ofrX'c. The Company 
rewrvcslllc rl&htiO chanp -b nu.mben. or 1M ocnlnl office deslanadon associated will! Juch numbm. 
or bodl, whenever 1M Company clmns It ncccssary t.o do so In the conduct of Its businceu. 

K. The Com filly may provide any Ktvlco or facUlty for which a cJwae Is n01 tStablishcd herein, u h>n& u 
h Is oll'crccl on the J&me tcnnJ 10 RescUer. 

L. Service Is. tllmlshcd subject 10 lbc c:oodllionlbat It will not be used for eny unlawfUl JIW'PO't. 

M. Service wiU be ~dnucd If aay law enforcement aamcy ldvlsu tlul the service bciln& used b in 
vloladoo of tbe law. 

N. The Compeny can retllsc service when It has aroundJ 10 believe lhat umcc will be used In vioWJoo of 
the law. 

0. The Compay IICecpa no rcsporuiblllly 10 Ill)' penon Cor eny u.niawl'ulw commlncd by RescUer or its 
end USCB u pan of provldJna acrvlcc 10 RescUer for J)UI'POSC' of resale or othuwlsc. 

P. The Company will coopmlle fully whll law mforccmmt IJCnclcs with subpoenas and <OUI'I ordm for 
assblance with the Company's c:u.stomcrs. lAw mforumcntaamcy wbpoctw and cowt ordm rcaardina 
end usm of RescUer will bed~ 10 Rcscller. The Company will bUI Rcselkr for lmplcmcntin& any 
rcq\ICSU by law cnfOf'CemC!It a,cncics n:prdlnJ RescUer end UKrS. 

Q. Tbc ~tUdes and methods of operation of any cltcultt, facilities or equipment provided by any 
pcnon or cotil)' ocher than tile Company shall noc: 

.... , 
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1. lnlafctt wkb or lmpelt smoke over any f.cUidcs of ~be Company. lis amll.un. or iu coanc<1lna 

and coacwrina canim lnvoiV1d In ill sen let; 

2. Cause dam~ to I!Mir plant, 

3. lmplir 11M privK)' of any communkatloins: or 

4. Crcasc bu:IICt 10 any employee$ or 11M public. 

Q. lteallct ._ lbe rcspoasibllity or nodl'ylq lhc Company rrprdlnalw than IWICI&rd operations wllb 
mpcd 10 ~lees providcd by ltcsalltr. 

R. Facililics IIMS!or equlpnlent llllllud by BciiSoutb 10 provide laVicc 10 lttwllcr ~in 11M fWOPtr1Y or 
BciiSoulh. 

S. While pqc dlnaoty lillinCS will bt provl6ed In ~ wilb RJII.IItlons 1e1 fonb In Sc«oon A6 of 
1he Ocncnl SCibscribcr Sefvkc T arift' and will be a'l1ilablc Cor ruak. 

BciiSoudt or its I&CIIIJ will deliver local White and Yellow Paacs directories 10 lttwllcr's end USCt's 
prembes aclbc AID:" lime and Wlodet the same C!Onditlocu dial wdl dirtclotia are deUvcrcd 10 BcllSoudl's 
cndustll. lttwllm' end USCII shall bt entitled 110 one dirtclory per buic rcslclcnllal or business line 
pcovl6ed by &IISOIIlh punuaniiO tills AlfC'CI!I~IIL 

T. BcliSOIIdl will provide cullomer rcconllnroml&'llon 10 lttwllcr provided Rae tier lw the appropilolc 
Lcua(a) or Alllborizatloft. BciiSOIIIh may provide~"~ Information vii one ortbc followina 
mdbods: US mail. fu. or by elcdronlc lnlaface. BciJSoudl will orovlde Qlllomcr ~ lnforma1lon 
via US mail or &x oa 1111ntcri1Jl buls oaly. 

I. Rcsellcr aarca 10 COI!IpcftSMc Bc.IISoulh for all BciJSoulb IIICVITC<I cxpcndlNtH au«ilolcd wilb 
providiaa web bl(onnadoft 10 !Weller. Rncllcr wfll..sopc andldbcn 10 lbe BciiSoutb Illicit lines 
au«lltld wkb caiM!llod or provicllna a&S~Mter ~ inCormaaloe. 

2. All-lncumd by BcllSoudiiO develop and impkmall opc:n&lonallnttr!Ket 10 KCCSJ 
BciiSoucb opalllon&lauppon J)'JiemJ siWI bt as &ct (on.b by tbc Publk Sefvlce Commission wkb 
Jurisdktlgg over tbe ICn'kcs btln& provided 10 Rcseller .• Cllat&cs for development or t uch 
lnfonna~lon are u 1e1 fonb In Ellhlbh C. 

U. BciiSoutb will provide cataln sei«ICCI mcuaalnJ acrvlccs to RescUer for rnalc or mCSM&lna seN Ice 
wllboutlbe wbolaale ciiJcOIIOl. 

V. BciiSoucb'alnslde Wire MainlaiiiiCC Plans IU)' be made avalllble (or mAle at IIIH. IMIII and 
ccnclltlons U 1C1 fotcb by BciiSoutb and without tbe wboiesale dbcour..L 

W. All cosu lncumd by Bc.IISoucll for provldlq ..-Aces 10 IWcllu dial are DOl to\crcd in tbe BciiSoudl 
tarim shall be ICCOI'Ged er-lhc Rclcllcl(l) "'ho utfllu thole JCtViea. 

X. The acrvkcs and aavlce provlsloftlq lbll BciiSoudl provlclcs ltacllcr for male will be • leas~ equal in 
qualil)' 10 dial provided 10 Bc.IISooltb. or Ill'/ BeiiSoutlt lllbsldiary, atllliau, « C1ld -r. lloll will 
proviclt !Weller lbc ~ 10 provldt lu CIIIIOIIMn wilb die- experience dial BciiSOIIIb pnMdcs 
its own ciiSIOIDm wit11 rapeclto all local ~Ices. BciiSoudl wfll provlcll Racllcr wltb JR-onkrina. 
otderina. main_. and ~ nponlna. and clall'/ uup ciKa ftmctlonalll)' lbll will enable Rcs.tllu 
10 provide equivalent levels of-MtVlcc 10 illloc:al exdlanp cuaomm as BciiSOIIIb provldn to 

111 own end uscn. 
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IV. BtiiSolltlt'• Prorisloa of Strvlca to R.eNUtr 

A. ll$1lcr lfii'Miblllts male of O.USouth ICtVIcts W.ll be u follows: 

1. 1ibt male oflclccocnmuniCidons ICtVIecs sball be llmhcd 10 :~sen and IIHS (C)flfonnlnsiO the 
d w of MrVa mlriclions. 

2, To lbt Clllelllllacller b att~Wilwloru arTier lhalr.erves rreatrr 11w1 5 percent of the 
N'llloe't pmubtcribed access I loa, RescUer a!WI n01 jointly martel IIJ intcfl.A TA ICtVk" with 
the tJellcoalmunlcadoM scrviecs purcbutd 6'om O.USoulh putlllllllto thb Aammcnt ln any of 
dN 1111111 eovmd under dllt Apecmcnl. For 1!1. pulliO'tt or this subMctlon. ~o jointly mllltct 
-lillY lldvcrtbcmcnt, mllltttlna etron ot bllllnaln' whlcb the telecommun lcuions ICtVIcn 
ptnhllcd 6'om BtiiSou.lh for putpOHJ of rualc 10 CU$10111m and inccrl.A TA ~~m~i<es oiTmd by 
R:.leJiec In pecbaed, tied, bllndlcd, discounled or ofTrrcd IOJflllcr in M)' WI.)IIO the end user. 
Such etrons Include, bill are DOC Umhccl 1o, J&les rcfenals, male .,-.nattnm~. J&les aatr~cles or 
billilla ~ Th!J subsccllolllball be void and or no ciTtet for • panlc\l:lar IWt covrrcd 
under lhls ~ u of Fcbnwy I. I 999 or on tbe dw O.IISoulh Is a11111orizcd to otTer 
lntai..ATA savka In lllat swc. wltlcbcvtr Is earlier. 

3. nocclllld Hospital PBX JttVicc ue the ooly ICiccommunicalions setVIcts avai:l&blt for malt 10 

nocci/Molel and Hosplcal end wen, mpecl:ivcly. Slrllllat!y, Acccu Lint Scrvlot for Cus10mcr 
Provlcled Coin Tcltplloon Is the oo!y loctiMtVIct avalllblc for resale to lnckpcndau Payphonc 
Provider (IPP) cwomm. Shared Tmant Service CWIOO\etS can only be 101d tho$c 
~lec«nmunlcldons services available in lbc Company' a A23 Shared Tenant Service Tariff. 

4 . R.acllcr Is ptOblbittd 6'om furnish ina bOih flal and mcuurcd lilt aervkc on tbc umc buslncu 
pmnbcs IOWJ&ml lubsctibcn(md usm) u IWtd In A2 oflbc Cornjlllly'a Tariffoxccpt for 
t.ckup aervlce ullldlcaltd bllbe applicable W~C wilT Section AJ. 

S. If telephone aervlce Ia tuabllshed and ills subscqucally dctcrmiMd thai the clau of acrvicc 
restriction lw been violat.ed, RescUer will be nod fled and blllll!a for thai Mrvlc:c wUI be 
~ly dlanatd 10 the appropriale dus of ICIV1ce. Service dlqes for cha:laes bclwccn 
clue of ..me., bide bll.lh\a. and illlcm1 as dn(ribtd I.n lhb ~loll w.u 8pply 11 the 
t.lpuy'a &ole dbcretion. lntmu II artie u act fOfth In Section A2 ofth< General Subtcribcr 
ScMccTariiTandSectloc! B2 of the Priva~c Line Service Tarlll'for the appllclble &laic, 
compc•unclcd dally for the number of ct.yali'om the beclc bllllna d.ato 10 and wludloJ l.hc dato thai 
Jtaellu ICIUIJiy maJca the Jll')'li>CIIIIO !he Comjlllly m.y ill' wwcd. 

6. Tho Cornjlllly resnvn tha riaht 10 period kelly audit tcrvlccs putdwcd by R-llcr 10 csublbh 
llllhtnlkit)' of UN. SudlaudluhaliiiOI occur more lbcn OOClC in acalcnclar year. Resclkr &ball 
mab any and all Reords and dlla avalllble 10 the Cornjlllly or tbc Cornjlllly'a IUdlton on • 
rc.uon&ble bull. Tbc Cornjlllly a!WI bear tile cost of J&ld llldlt. 

8. Resold aervkes caa ooly be used In lbc ume mannt.r u apcclflcd In the Comjlllly'a Tariff. !'.caold 
aervlccs-sulljecl to lhe J&mo ttnlll and coadllion& u arc apcclllcd for auch scrvlecs when l'umiihtd 10 
an lndMcl&•al eod UMt of the Cornp1111y In !be lpiiiCpflalc &C<tloo of liM Comjlllly'a TllriffJ. Spcc!llk 
wll'f r-., e.a. &"'lP allowance per IIIOIIidl.lball DOC be llll'fllltd ICI'OU multiple mold services. 
Resold savlott QIIDOC be used 10 V'fPCC lrlfllc l'iom mort than oac end uwr CUJtomcr nccpl u 
lpKiflecl In Scct'1011 A23. of lbc Compeny'a TarifT rcfmln110 Shared Ttnlllt SeNko. 
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C. Ratllcr may .-11 ~~only widl.ln lbe specific male savlc:e area udell~ In ils ccnir.atc. 

D. Tc~ numbcn a.umltud vla111y molc! ICI'\Ilcc rmurc Vt lnt~ aolcly for lht 11M oflht end 
IIJCt or rho fCillln. RaaJe or this tnrormllllon It pi'OIIiblled. 

E. No p11m1. copyriaht.IJ'Idcmlllt or ocbtt ptOpricwy ri&htls lkcnscd. van~ or olbnwbc tnnsfcmd by 
Ibis Avccmcnt. Rflellcr Is arictly pi'OIIIbilcd rr- lilY ux,lncludlna but not lim lied to aalfs, mllltcdna 
or ldYmlslna. or aay BeiiSoulb 111111t or ll'ldemllic. 

V. Mala14UIICC of5trwlc8 

II.. R.adlcr wlll ldopt and ldbcre 10 lht llllldllds coallincd in lht lpPiicablc BeiiSoulb Work Ccnttt 
lntm.ce Apcmeac n prdln.a malnlalaace and lnsulwlon of ICI'\Iicc. 

B. Smileet raold Ulldcf chc Company's TlrifTs ancl fkil ltlu and equipment provlclccl by lht Company wll 
be rnalnuincd by dlo Company. 

C. Rmllcr or 111 cnclllfffl may not rurnn.cc. move, cllfCOftntct, mnovc or anttnpl to rq~alr any facllilics 
owned by tile Company. ~ dian by conntctlon or clhconncalon to any lnttrfacc means IIJCd. excep~ 
wilb lbc· wrltun conscm of lbc Company. 

D. Rattler ICCCptS rapoc~slblllty 10 notl()' lbo Company of aiNAilofts lhalltlu &hal may rnuh In a Jet"Vicc 
problem. 

E. Rescllcrwlll bo lilt Company's Jlnalc point ofcootacl for all rtpalr calls on bella!~ ;;~Rcsollu's end 
usm. Tb.e putJcs qtte 10 provide one anochu wldl toll·fne con~-.., numben for IIICh purposes. 

F. Rcscllcr wUI ceniKt tbo ~ rq~alr ccntm In aceorclance wldl proccdum CSUiblbhcd by die 
Comp&Qy. 

C. for all rq>elr rtquuu, Raollcr -cpu rcspotuibUity for lldb«in& to lhc Company's prcscrwnina 
auldelln-cs prior to rerttrina lhc croublo 10 chc Compelly. 

H. The Company wUI bill ~Utt for bandlln& croublct lbat ..,., found not 10 bo In lhc Company's MWOrk 
punua!IIIO lcalllndanl time and malerial cllqcs. The standard time and maltrlal cJwtcs will be no 
more than wbat BctiSoudl cllaraH to its rcull Cllllomcn for lbc same SttVIecs.. 

I. Tile Company rnerm dlo ri&htiO coniiiCl Rflellcr's CUSIOmtt1, 1fdcttncd nconwy, for repair 
purpoRt. In tboso lnscaMa lbt Company's pcn«~MI r.llalt Identity thttnulvcs a BciiSoulll cmploycea 
rcpteacntina tbo Rcsellu. BciiSoulb wlllllaw 110 ocher coniK!I with Raelln's cncl usm. ucep1 u 
provided bmla. 

J. BciiSoudlapeea 10 provlclc tho Rcsellcr wllh Kllcdulcd malaiCIIIIICC fw rcsldcocc and wall busiMu 
cus&omcn CO!Itlswul wkb. dill wbicllll provides ill own cUIIOmm. Compeny lnid~ scllcdulccl 
ma!Dttnance will tonllst or cabtcllvows. CIITJcr/multJpkx..- rut'I'MJcmcn~ and eamufmuhiplurr 
rt:p'-mcn~ 

VI. Esu.btbll ... t or Service 

, .... 
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A. After ream.,. ccn.JIIalioa u a local «X(hln&e comp~~~y flom tbt apptOIIrillc rcaulalocy aarncy. Rcscllctr wW provide tbt lppfOP'iale ComJUY wrvke CC'I\Ict tbt nectSMtY documtnwloo 10 ~k tbt Compeay 10 nnblish a--ror R.csclltf. SQch documaualloft lllallillcludc the Applialion for w- AOCOUIII, poof of 1111hority 10 provldo tclccommunlcallons JttVka, an ()ptflllnJ Company Number ("'OOi wiped by 11M Nadoul ExdlanJt Carrlen AJsodltioo ("NECA ")and a tu «emption~ It ~W~Icablc. Whee -.vy 6<-polk requlrcmcna AR mcc. lht Company will bqiD ll.'ltlna ordm for lhc male of JCI'Vb. 

B. SavU IOfdln will bt lila JUIIdlrd fOC'IIIII dalpl"d by lhc ComJUy. 

C. When notlf..-loft b recdwd ft1lm Rcscllef dw a eumn1 e~Uiomtt of the CC' ~pany will sulucribc 10 Raellcr't Mn'ice, llandard NrVU on1cr lllwnals for lbe llplll'l)pl'laR dw or JaVicc will opply. 
D. The Company will noc n:qulte end UMrconllmwlon prior 10 atabliJhln&lttVIct for Racllcr's end user c-. Raelilt mllll, howtvcr, be able 10 clemonJtnac md 111n autbodatlon upoa Rq\10(. 

E. Raclllt·wW be die &~~~ale point or contact wllb 1bc Comp111y for all JUbtcqueftl ordtrina Kllvity muftina Ill IMidO.. or cllanJn 10 mold JttVica except that the Comp111y wllla«ept a rtqual directly from lbe md UMr ror convmlon of liM md IIMts tctVIce from llatllefiO tbt ~y or wiiiKCCp! a rcqua1 &. .-.ou:c forcoawnlon oftbt md usdt MMce from llCJCIIcr 10 lhc olhcr LEC. The Compu)' will nolity Raellef tbll JIICb a requcs1 hu been processed. 

F. lftbc C-f*l)'daamiDcs IIIII• Ulll&llboriadchlll&c In local MrVb 10 Rncllef bu O«<lmd. tbc Company wiU msublbh service wkh tbc approprial.e local MrVb provider and will aucu RCJCIIer u tbe 0L£C lolclltlfta lhc IIIMIIdlorillld dllnae, tbt IIIIIUiboriDd thanae dwac described In F.C.C. T11HT No. I, Stoedon U. Appropriale noruecurrfna chat&a, u JCI forth In Section A4. oftbe Ocncral Sllt.criber S.VIce Tarilt will abo be .._...,10 R.cscllcr. 1bac ~a ca~~ be lldj11S!Cd if RCJClltt pro>ida IIMisttceory poor of .. chorlatlon. 

C. BcllSouda will implcmalt rcquesu ftom RCJCIIcr 10 cbaftae ill md uscn' primaty lntcrnclwlac carrier or lmnLATA toll CM'Ier. 

H. In order 10 safcaUIId Its inltml. the Comp111y res«YCI tbc rlabtiO MCUrt tbe -nt ,.lib • sullable fonD of sc:aarl(y clqlollt, uolcu ••!tfaaory cmlit bu already been cs&ablbbcd. 
I. Suc:h Malril)' depot it shall like tbc form of an Irrevocable Letur of Credit or Olhcr forms of KCurily Mapllblc 10 lbt c-p.ay. ALly oudlscc:uriry depotilauy be bckl cNtift& lbc cootlnulncc of tbc savlce Nwunty for lbc paymmt or any and all amouna KCNDll for tbe JCMce. 

2. If IJICCUril)' depoU Is rcqulAd. wo:h scaull)' depo&h lllall be made prior 10 the lnauauz-tlon of ~ 

4, The! fiet dw 1 MCUril)'depo&lt has been made Ill 110 way rclleva llncllcr from ce<nply~ll with lhc Comptll)"• rqulaclooJ u 10 lldvwo pt)'IM1IIJ and the promptpaymmt of bills on .,_ucJoo 110r don II c:onstltute a walvct or modlflcedon oftbc tq~~lar ptKtlca of die Compaay pnMdlaa IW 1be ~·-of ICtVlce for -..paymt!ll of any 11111\J c1ut !be CompMy. 

,.. , 



• • 
S. The Compilly reserves lhe ri&IU to iDcrcasc lhe security dtposh requirements whm. In its sole 

Jud&Jmnl, eircumgu=n so WIITIIItandlor pou monthly blllin& lw increased beyond lhe lcvtl 
initially used 10 ddermlne die security deposit. 

6. lm the cvmtlhat Rctcl~ dd'aulll 011 hs ICCOWII, suvkc 10 Rc:tcl~ will be tmnlnaud and any 
NCUrfty dtposhJ held will be .,plied 10 iu ICCOUIIL 

7. •n lhe cue ora allh deposll. intcm~ at a me u JCI forth In thcljlj)<Oprialc BciiSouth lll'ifl' lball 
be paid 10 Rctclllr durln&lhc continuance of lhc HCUrity deposit. lnkml on a ~ deposit 
shaliiCCnle -IIIII)' and, lfreqlleslcd, shall be annllllly ctedltcd 10 Rctcllcr by lhc accrual date. 

VII. PayiDt nl And 8111111 Arr'l .... nll 

A. When the ini.tlal service Is orcla'cd by Rncllcr, lhe Compilly will cstablish IIIICCOUIIU r«tivablc maJicr 
tccount (or Rcsetlef. 

B. Tht Compilly Wll bUt Rncl~ on a Wrmll buis alleppllcablc cJw&cs and credits. 

C. Paymcnm of all cMr&cs wlU be the mponslblllry ofResctlcr. Rndlcrs!WI mllte paymcn110 th< 
Com pill)' for aliiCIVIca billed. The Company is not responsible for payments noc reeoivcd by RcMIIcr 
from Rcsclla'a CUSIOfna', Tbc ComJ*IY will noc bceornc involved In bill ina dlsjlula diu may arise 
bctwetn Rete I~ and lu euatomcr. Paymmu midi 10 lhc Compilly u payment on ICcOUilt will be 
credited ·10 an ICCOUIIIS reeclvablc miSicr ltCOWit and noc 10 an mel ..scr'a ~L 

D. The Compilly will rcncltr bills ach monlh on embllshcd bill daYl for ucb of RcseUa'a occouo11. 

E. The Company will bill Reset~. In advance, cMr&cs for all services 10 be provldcod dwinalhc cruuina 
billina period exccpc chqcs usociatcd with HM!Icc UU&•· wh ich ~hqcs will be blUed in arrears. 
Chqcs will be c:alc11111cd on an Individual end uw ltCOW>IIc.-ct, lncludina.lf eppllcablc, any cha~~cs 
for IIU&C or UU&t allowances. BcJISouth will also bill all chatacs. lncludtna but not limited 10 911 and 
£911 cbar&et. telccommunlcadons ~fly cNr&a. and fnnchbc fen, 10 Rae Iter. 

F'. The pt~ymcm will be due by lhc ncx~ bill dale (I.e~ aamo dale in lhc follow in& month as lbc bill date) and 
is payable in immcdlau:ly available fUnds. P.ymmtls considered 10 have been made whcn rc«ivcd by 
the Compuy. 

I. lll'lho pa~chaodale (alJsoa a Sunday or0111 Holiday which is obKrvcd 0111 Monday. lbc 
payment due dale shall bo lho flnl non·Hollday day followins •ucb Sunday or Holiday. Jfthe 
payment due dale falls 011 1 SatunSay or on a Holiday which It obKrvcd on Tucaclay. Wednesday. 
Thuradly, or fdday.lho payment due datt shall be lho lut non· I !ollday day pr«cdlna such 
S.runlay or Holiday. If paymcmla not rccdvcd by the payment du. dale, a tau paymcnt ~nail)'. 
u se1 forth In t. foltowllla. wu epply. 

G. Upon proof of WI excmpc ccnlflcation from Rctcl~. the total atnount blUed 10 Rctcllcr will noc Include 
any tuca du. from ~he end...,, Rcsellor will be aolcly mpoasible for the ClO<IIputadon. lntkina. 
rcponina and payment of ~I federal, awe &lid/or local juriadlctlon tuca usoclatcd wtth the suvku 
~ld 10, the cod Iller. 

H. Aalbc cuilomcrofrcc.otd, Rctcllorwlll bo mpon•lblo for. and mnh 10 tho Cornpilly. all char&•• 
applicable to ita~lchervic:.s forcrncramcy HM!Ica (£911 and 911) and Tctccornmunlcatlons Relay 
Service (TRS) as well aa an)' ocbc:r char&CJ of a aim liar rww-c • 

...... . 
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t. lhny ponloo oflbe paymmt Is received by lbe Company after die paymmt due dale u Klfonh 

prcccdiAa. ot II any pcxt1on of lhe paymclll Is m:clvcd by die Company In funcla thai are notlmmrdiately 
available 10 lbe Comp111y, lben alate paymmt ptnall)' shall be due 10 lbc Company. The late payment 
pt~~~lly shall be lbe portion or lbc payment DOC received by the paymmt due dale tlmca a late fiiCIOf, The 
1a1o r.ctor sll&ll be aa set fonh In Section A2 of the Oeooal Subscn'bcl-Service Tviff and S«tlon Bl of 
lbe 1'riv111! Line Scrvkt Tariff. 

J, Any switched IICCtU clwatl woclattd whlllntcrexcbanae ctnicr -.ns 10 die mold ~al udlanp 
lloa~¥111 bt billed by, and ciiiC IO, Ibc Company. No lld4itional cbqes are to be llltlSCd 10 JUwncr. 

K. The Company will not pcrfotm bUiin& and collection ttrvlca for IUKIIer u a rcault of the tJtttutlon or 
Ibis A~ All NqiiCSU for bill in& ICfVIccs sllould be referred 10 the~ entil)' or 
opmdonal poup whhln lbe Comp111y. 

L. P\ln1lanllo 47 CfR Scctleo ~1 .6 1 7,thc Company will bOI Rcwt.., end user common line cllqes 
ldttltlcalto lbe end uw COITIIDOC!Ilnc cbqes lhc Company bills Ill end usen. 

M. In aCIIUII,Ibe Q;mpany will DOC become Involved In dispuld between Rcscller and Rt~tller's end user 
CUSIOIIICn 0-mold setVica.Jfa dispute docs ariac thai WIIIOI be SCIIled without die involvement of 
die Company, IUKIIer sllall coniiCIIbe dcslanatcd Snvice Cmtcr for resolution. The Company viii 
make cvay elfon10 assislln the resolution or lbe diiJ)Ute and will work wllh Raeller to resolve the 
miiiCr In u rimely aiiiiMCr u possible. IUscllcr may be rcqund to submit documentation t.o 
subsW~tiate the claim. 

A. The procedures (O< dlscontlnulnascrvkc to an end uso:r arc u follow~: 

t . Where pouible, die Company will deny wrvk>c to IUKIIer's end user on behalf of, and at the 
rcquesl of, IUK\lcr. Upon mtoration of die end user's KrVke, rcstoral clwies will apply and 
will be lbc rcspoc~slblllly or ll.nclkr. 

2. At the requcsz ofltaellcr, lbe Company will disconnect a RescUer end user customer. 

) , All req- by IUKilcr for clcnlal or disconnealon of 111 end user for nonpayment must be In 
wridlla. 

4. RescUer will be made 10lcly rcsponsiblc for notllylnalhe end user of the propos.cd diKOnnectlon 
or lbe wvlce. 

S. The Company will continue 10 ptOCeU call$ made to the AMoyancc Call CtntOJ and wlU advlst 
!Uscller w!lcn It b determined thal111110yancc calls an ori&Jnatcd from one of their end user's 
locations. The Company shall be lndcmnlf\cd, defended and beld harmlw by !Uscllcr and'or the 
end uKr aplnst any claim, loss or damaae arisina froCD pnwldina this infonnatlcclto Rescller. II 
is tile responJibllil)' or IUKIIcr 10 like lhe comc~lve action necusary wlt!llts customers "'bo 
mab annoylna call&. Fallin 10 do 10 will result In lbe Company'a disconnect ina the end ~~~e(s 
scrvlee. 

B. The pnxcdum for discontlnutna scrvlcc 10 IUKIIer an u follows: 
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1. The Company I'CKIVtS lbc ri&)ltto IUJllCnd or terminate scrvkc for nonpayment or in the event 

o:f prohlbitccl, unlawt\11 or lmp!OpCt usc or lbc facilities M service, abuu ofthc facilities. or any 
Ollhcrvlolalloo or noncompliance by R~lltr of the Nluand reaulallons ofthc Company's 
r.,;m, 

2. lrpaymaatohccount is noc received by the bill day in the monlb after the orl;iinal bill day, the 
Ollnpeny may provide wrtnm nockc to ~llcr,lbat additional applications fClf service will be 
rcr-d and that 111y pcndlnJ ordm tor scrvkc will nor be completed If paymc:ntls nor rc«lvcd 
by lbe fifteenth day follow ina the date or the nocicc. If the Com:>~ny docs noc rcfllsc additional 
"''P'klfiaos Cor ICI'Ylce on the dale spcclllcd In the norlce. and Rcsclln's noncCimpllance 
CCHIIInua, nochlna conlllntd htrcln wU pttClude the Company's rlplto rtflae additional 
"''P'Jccliollt (or ICI'Vicc without furlbcr noclet. 

3. If payment ofaccountls noc received, or arranaemcnts made. by the bill ~YIn lbe seeond 
CCHISeCU!ivc I'DOIIth. the leCOW!t will be contldmd In dtfauh and will be subjca to denial or 
dJICOriiiCalon. or boch. 

4. l'f ~Iter Clllt to eomply wllb the provbions or this AJ~tt~~~cnt. includin& ar;:y payments 10 be 
made by it on the data and tim01 herein spcciOcd.thc Company may, on thirt)l ~ys wrtncn 
IIIOiicc 10 the ptr1011 dtslJIUICCI by RescUer to rtcclve nor lees of noncompliance, discontinue the 
provision of ulstln&ICI'Viccs to ~ncr at any lime lt.trcatlcr. In the case or IUCh 
cUscontln-. all bOied ctwacs. u well u applicabletcrminatloneharacs. shall become due. If 
the Comp111y dots nor dlscont!nue the provision or the wrvlces Involved on the ~tc specified in 
the thlny days noclcc, and RescUer' a noncompliance continues, nothlna contained herein shtll 
pndudc the Coml*lf• rl&)lt to dlscont!nuelh• provision of the services to RescUer without 
further noricc. · 

5. l'fpaymcotls nor received« arranacmcnts made for pa)1TI<nt by the ~tc aivcn in the wrincn 
nodfkaclon, Rcwllcr'a acrvlecs will be discontinued. Upon discontinuance or urvlcc on • 
R.es.cilcr'J -O<·nt. wvkc to RescUer' I end .,,., will be dcnkd. The Compan.y will also 
recltablbh scrvi.c 11 the request of the end user l'r Rcscllcr upon payment of t!>c tppe'OJ)ri11e 
~lou r.c P'll. subject to the Compan)"a norma! appllctdon procedures. Rlcscllcr it solely 
·~ l'!llll* ru: noclfylnJ the end uur or the propose<~ dlsconnecdon of the acrvkc, 

6. Lfwlllun fil.d%1 ~)'I aJ\cr an end uacr'sacrvlcc ~ b«ft cknkd no contaCt has b«ft made in 
reference to rcstorlna acrvicc, the end UKr'ascrvlcc will be dlscoMccted. 

l.X. Lbblllty 

A. The llmlllly of the Company for damaJcs arlsina out or mistak..os, omiuloru, lntcnupllonl, prrc:mpdoru, 
delays m'Ofl or dtfccta In uansmlssloct. or faii~UCS «defects In llclliU01 furnished by lbe Company. 
oceurrinalll !be counc oft'u1111sblna acrvlee «ocher ftcllhle-t and nor caused by the ncallacnce of 
Rctelltr, « oftht Com!*IY In Call Ina to maintain proper IWidards of malntC111llct and operation llld to 
cxmlsc rcuonable .upcrvlslon lhallln no event exceed an amount equivalent to the proponionatc 
chllJe to ~ilcr f« tbe period of savkc dllflaa whkh sud~ mbtakc, ombsion, lntmvpdon. 
preemption, dtiJy, ttrOf or defect In tnn~mls.Jion «defect « failure in ftclllllos occur. The Company 
lhall nor be llmle for darnaaellislnJ out of mlslakes. omlsJion, lntmupdons, pn:C1npllons, deiJys. err«~ 
or dcfcccsln rransmlltlon or other IJ\lury, lncludina but norllmi.ttd to IJ\lurics to perJOIIS or propctty fto<n 
volt.aaes or CUITtllli tnmmhlad over the acrvlc:c of the Company, (I) caused by CUSiomer-provldcd 
cq~tlpmc:nt (ex«p~ whm a contribudna c:awe Is the mal~lonlll& or a Company-p10vidcd conncctinl 
arnnacmcnt, "' which evcn.t the llmility of the Company ahall nOI<xC<<d an amountcqUJi to a 
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proponlonallmOUIII of the Company blllina f01lht period or service durin& whkh such mbukc, 
omiJslon,lntcmlptlon. prwnptlon. delay, error. derec11n !Bnsmlulon or il1)ury o«urs), or (2) 001 

pmocnttd by adiOIIICt·provlded equipment bu1 "'hlch would ha•c b«n ptev~ttd hid Company· 
PfOVlded equipment b«n used. 

B. The Company Niall be lndemnlntd and saved lwmlcst by Rcsellcr apllutany and all clalnu, IC!Ions. 
tlllltS or ICilon, damaacs. llabllhle$, or dmwlds (lncludlna the ~"· uptnse1 and rusonablc anorneyJ' 
rees. on account dlmol) orwbllcvtt kind or nature dill nay be mldt by any lbitd pany as a mull or the 
Company's tbmlsllilla or wviec 10 Rnclltr. 

C. The Company lllall be lndemnlflcd. defended and held h11111lm by Rcselkr and/or the end uur •&•ln11 
any cLaim. loss Of~~ atls!nJ from c11t usc of urvlea otrtrtd rar mm lnvolvlna: 

1. ClalmJ far libel, st.ncScr, invulon or privKy or lnftinacmcnt or COII)'ril)lt llhina from Resellrt'a 
or enclwer's ow11 commlll\lcaiiOIIJ. 

2. ClalmJ for Oaltntlnftina~m~nl atlslnal'rom ICU comblnln& or u•lna Company scrvi«s In 
connectloo wllll r.dlltln or cqulpm~!lllmi~Md by lhe end UKr or Rncll«. 

3. All odlct elalmt atlslna out or an Kt or omission or Rncllcr or ht tnd uw In lhc course or us Ina 
wvku. 

D. Rcsellcr acc~ptt mponsiblllty fOI provldill.aacuss fot malnunancc JMU'PO'CS or any service mold under 
the provision• ofthb Tlltitr. The Company 1h.tl1101 be -pccuible for any failure on tho pan or Re .. U•r 
willl rcspm 10 any end user or l'cselltr. 

!C. Trtatmeal orProprkt.tryllld CoaOdtat'-ll aformatloa 

A. 8odl panics qrec lhla It may be n«aAAY 10 PfO'Iide each Olhcr durina the t<tm ohhi• AJrWRcnt with 
certain conndcnllallnfonnallon. lncludlna tradt ucre~lnform.ldon, lncludlna but noc limited co, technical 
and bwillcu p-. ICC!Inlc:allnformalon. propo~~b. apcclfiClllons, drawlnas, procedures, CUJIOmcr 
account &11 and llkt lnfonnat!on (lw:rcln.l.ftc.r collectively rcrcmd to as ·tnronnadon"). BOih po.tics 
qrec dlllalllnf--uon sball ~be In wrllinJ or ocher lanliblc fonna& and clclltiy malted with a 
conlldcndal. priVIfC ot propricury tcacnd. Of, wh~n the Information Is communlca~d otally, It shall also 
be carnmUIIlc81td dill the lnfarmadon Is confidential, private Of propricwy. The Information will be 
returned 10 the owner wl!hln a rcuooablc lime. 8oth panics qrec dill the lnfOn!Wion Nlallnac be 
copied or reproduced In DR)' fonn. 8odl panics qrec 10 rcce.lvc such lnfonnatlon and not disc lou such 
lnfomwlon. 8odl panla qrec 10 proUCI the lnfonnatlon rteelvtd Item dlslribution. disclosure or 
dWclnludon 10 an.)'OMUetptcrnployfts oflhc pania whh a need 10 know auch lnronnarlon and 
wbld! employees qree 10 be boland by the urms or chis ::ca1on. 8oth panics will use lbc same SWidud 
of caN 10 proccctlnfQtmatloa rec.ivtd u they would UH to protect !Mit own eonndcntial and 
prosiriclll)' lnfontllllan. 

B. Nocwithslandln& the lortJOina. bod! p~nla -am dill chen will be no obllpdon to procec1 any portion 
or 1M lnfonnallon chills t llllcr. I) made publicly available by the owner of the lnfonnallon or lawfully 
disclosed by a nonpany 10 Ibis Apmna~~; l) ~lly obcalMd (rom any soun:c ocher tlwl the o.our of 
1hc lnfonnadon: Of 3) ptevlously known 10 the rffi!lvlna pany wllhoul an obllp1lon to keep it 
conllclcmlal. 

!C I. Rt10lutloa of Otsp•tn 

.... II 
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Exccpt u Olbawbe IIIUd In 1hls Apecmcm, the plltle:s ..,..lballhny dlspu1C atba a 10 ahe 

ina~wlon ohny snvisloft orlhb AJiettiiCIII or u10 the proper lmplcmcnaalion orthls Aarcnncna.lhcJ*1ics 
will pctillon theap,pllcablc JWt Pllbllc Service Commission.« lrlhc Public Sctvlcc Commission flncb lhalll dots 
noc have jutlsdlctloo. cilhcr peny 11\1)' petition diC apsxopri&le judicial« ~lalory body Cot a raolllllon or 1M 
dupuac. Hown'er, -~~patty rcsctWS any rlpts il may have 1o ietk Judkl•l review or any t\lllnJ made by ahal 
"''"lie Service QJmmlssloa COCICCI!IIn&lh!J AltffmtnL 

xu . Uelaatto. or U• 

The penla ll'ftU Ibis AJ~U~M~~IIIIall 1104 be proffered by cilhcr peny In ltiOihcr j-urisdiction u 
evidmcc of any c:oncessloll or u a waiver or any poslllon lllten by !he ochct JllltY In lhaa jurisdlctlon 01 fotany 
olhu pwposc. 

XJII. Walvtn 

Any fallun by either J111tY 10 lnsiJI upon !he slrict pctfonnliK't by !hr. ochn J111tY or any of !he ptovblons 
of !his A&fU111COI shill 1104 be dtcmcd a waiver or any oflhe proviJiolls of lbJJ AJmtllcnt, and each pllt)'. 
nocwillulandinJ IU!Ch failure, Wll bave the rial!• thtrcal\rr 10 lnsill upon tba specifiC pctfonnancc or any and all of 
!he provlsiona of lhiJ Aarccmcnt 

XIV. Govaral111 Law 

This AJiftiiiCtlt ahaJI be aovcmcd by, and c~ and cnfoteed In ICCOtdanc:e with. ahc laws or til• sate 
of pctfonnancc. wilhooll rtprd 10 iu conlllcl or laws principl«. 

This AJr«mcot was cxccuiCd aftu ann's kn&tll ncJOIIationJ bclwccn lh• uncl<niantd J*1lca and reflcru 
•he conclualon oflbo undmlantd IIIII lhls Aarumcn•bln the bcsllna:msu of all p111ln 

XVI. NollctJ 

A. Every -Icc, COIIMtll. approval, Of olhcr ccmmunlclllolll rcquftd 01 conltmpWtd by d>lt AJICCfilCtll 
sl\all be In ll!rillAa and sl\all be delivered In person Of Jivm by posU&e PR!IIId mail, llddrns 10 : 

BciiSoulh Tcace-munlcadons.lnc. 

CLEC Aceow~t Ttam 
ms ColoMadc l'al1cway 
RoomE4EI 
Blrmlna~~&m. AL J$243 

RcullerComp~~~y, Inc. 

Swe CommunlcatlonJ 
SulttlOI 
200 Notlh Main SIIW 
Orunvlllc. SC 2960 I 
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or at such Olher eddms aslhe lnlmdcd ruiplmt pre-viously shall ha~ dcslplltd by wrinen not.i« 10 the other 
pany. 

B. When iptdllc&lly requited, notices sllall be by mdllcd or ~alslrml mall. Unles1 otherwbc PfOVIckd In 
this A.ar-t. notice by mall sllall be cfrecdvc oo the dlle It b officially m:onlcd as cklivcml by ~ 
recclpc or equivalent. and in the almnce of such record of dcllvety, illhlll be pmumcd 10 ba, .. beat 
dcll-.d lhe llftb day, or 11m buslnm day allff the 111\h day, after It wu ckposltcd In the malls. 

XVU. Noclce of o...-Alfedilla a-lei Servket 

BeiiSouth Wll provldlt RcMIIcr me Ulna BeiiSoutb'1 mall &cMcu with f0ft)l·l1vc (4S) daya noci« of 
price chananlnd CG!ny-11~ (4S) cleya notke ofcllanacs to resold acrvlcc(a). To the cXICnl thai rcvlsiooJ occur 
bctwttn the tlme IMUSoulh 1101illcs RcMIIcr of dlln&n UDder tllb Apcmmt and the time the cllanps arc 
JChcdulcd 10 be lmplcmeftccd, BciiSoulh will lmmcdillcly notify Racllcr of such rcvblont corulslmt with fu 
intcmal notification pN~Cns. RescUer may not hold BciiSouth rctpon~lble for any eostlnaincd 11 a mull of such 
rcvbiaol. unlcMIUCh COllin mrred 11 a result ofBciiSollth'linknllonal misconduct. RescUer may not lillllzc 
lilY ootkc alvto under lhb ~concern In&• ICfVicoe 10 miiUI ~ld olfcrinJtln advance of BciiSouth. 

XVIII. Aalttlftltall 

XJX. £atl1'9 AJnntul 

Thb Avccmem RU fonh the entire underJtandln,a and aupcrscdes pn.:1r qrcnncnll bctw«D the patties 
rcWJn& 10 the tubjecl..,_ COIIIalncd herein and mtrJcs :all priOf dbcuulonl bctw«n them. and neither pany llhaJI 
be bound by 111y dcllllldon. condlllaa. provbloo, rqftiCIII:I.Iioo, WIITIIII)', covenant OC' J)(OIIIIIC other than u 
oxpn:uly 1Wcd in Ibis A~cmcnt « u b conlftllponncously or sublcqucntly IC1 fonh In writil1a and exctlltcd by a 
duly alllhoriud ofrK1tr or rC'J)RKIILtllve oftht peny 10 be bound thereby. 

TITLE; ___ ~Dl:!.!nc'IOr=:__----- TITLE;_ C£'Q 

DAT£: __ 1-1-/-' 't:..,/~-.ct_'ll.:;..._ ____ _ DATE! :sfrJ\Aay I~ ,1995 

,.u 
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APPLICABLE DISCOUNTS 

The ~eltcommunlcatlons wvlct• avalllblo fOf pun:lwc by RescUer (Of the piiiPOK\ of rn~lc to RncUu 
rnd uscnlhall be rvalllble at the followlna diiiCOUnt orr or tile n:ull rate. 

s;rAn 
AL~AMA 
fLO IUD A 
OEOROIA 

KENTUCKY 
LOUlSIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOlJTH CAROLINA 

TENNI!SSE£• • 

DISCOUNT 

RESIO&NC£ 
17% 

ll.ll'Ko 
20.3% 
16.79% 
20.72% 
15.75% 
2l.S'Ko 
14.1~ 
16% 

• Efftctlve as oflbe Commissloa's Older In Loublana Docket No. U·22020 clalcd NoY«nbu 12. 1996. 

BUSINESS 
17% 
16.11~ 
17.3% 
15..54,4 
20.72'Ko 
15.75% 
17.6'Ko 
14 . .,, 
16% 

•• The Wholnalc Ol$ClOUDI b Jel lS I pmmlqe oiTthc wilTed l1lCS. lfOI.EC: provlcln b OWlll opcralO( KNiCU 
and dlrcc!Ofy wvlca, the discount shall be 21..56%. ThHc rates arc c fftctivr u or the TtMH>« R<JIII&IOfY 
Authority's Order ill Ttnness« Docket No. 90-0133 1 dated Jl.nlllll)' 17, 1997 

, .... ----------------------------------
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EXHIBITB 

T;peof AL FL CA KY 
s.mc. R.nalc? DtJ<OUIIC? Rcalf? Dttcounr? Rtulc1 Dltcount~ Resaid Dt1<011nl'l 

I Otond(llhcrod Servlca Yes Yes Yes Yes Yes Yn Yes Yet 
2 ContrM~ S.VIce A • IS Yes v .. Vet Yes v .. No Vu No 
l PIOI'IIOdoa • > 90 Dlys Va Yes Y<t Yes Yes Yes Ytt Vn 

• • toriiOClons. <90 Dlyt Va No Yes No Va No No No 

' urer...n..lllk_l.lp_ s.mc.s Va Yes Yes Yes Yes Va No 1'/o 
6 91111::911 s.mc.. Yes Yes Ya Ya Ya Yo Vtt Va 
7 Nil Scnioa Ya Yes Va Yes Yes Va No No 

• AdW*'~ _{S..Ncllol) Ya No Ya No Va No Ya No 
9 M v .. No Yn No Yn No Ya No 
10 Mc*lc Scnlca Yes No Yn No Yes No Ya No 
II Fc6cral Subterlbcr U.. 0.... "a No Yo No Va No Yn J'lo 
12 ,_R....,. Clona Va Yn Va Va Ya Yes Vn Vn 

TJPe•f MS NC sc TN 
s.mc. Resalc7 Dltc0111117 Raalc1 Dbcount1 Ra;aJc'! Dlscount1 ResoW' =~..t:OUN' 

I iOtondfJihcml Servlca Ya Yes Vn Yes Vet Yn Yc:s Yn 
2 C0<1UIC1 S.VIce Amn-. NoleS ,.,.., N.,..6 Nou6 Yo No Ya YC1 
) 

'""-""'' . > 90 Om Yn Yea Yes Yes Yn Yet Yn NoiC J 

• P7omoclcw • < 90 Doyt Yo No No So Vn No No No 
.I Lifeline/Lint Up Sctvlca v .. V•• Yn Yn Yn Yn Ya Nou4 
6 91111::911 S<nlccs Yn Yn Yn Yn Yn Yu Vn Yo 
7 Nil Sctvlca No No No No Va Yo Yn Yo 

• MW*'., (SocNoecll Yo No v .. No Yo No Yn No 
9 OJIW Vn No Yes No Yes No Yc:s No 
10 Mc*lc Scnlca Vn No Yes No Yu No Ya No 
II F c6cral Suln crilla Line CloorRn Yn No Yes No Yu No Yn No 
12 NOft.R«urrina 0...... v .. Vn Yu Yn Yn Yu Yn No 

Ad41t1Mal C.r-u; 
I Craodrathffil MtYica""' be raold Ollly 10 altaJAa IUbtcnbcn of til<~ tcrVIce. 
2 Whctc a .-.liable CO< male, pnr.U.ot " Ill be .....U available only to mel uocn who "oulcll•" e qUAILOcd rot 
the~ Ud It been pnMdcd by Bdi.Soollh dilutly. 

Rn&lf? 
Yn 

NO(CS 
v~. 

Yes 
Yn 
N.> 
No 
Yes 
Yes 
Yn 
Yn 
Ytt 

l In Tcn- .lot\a-tcnn promoU.ot (ofTcrcd rot IIIOR thallnln<ty (90) dayt) may be oblalncd II ... or the rollo .. ina ..... , 
(a) til< tw.d lllritl'-,lcsa the wbo~ d'-

LA 

Dl1<011nl'? 
Y<t 

Notd 
Vn 
No 
Yn 
No 

No 
No 

No 

No 
No 
Yo 

(b) lhc promotloctal-(ll>c pn>mOtJonaJ rat< ofT mel by Ocll$outh .. 111001 be dbcowucd IIIMct by the "holc>Olc di.JCOIIIII<II<) 
4 UftUMIUalt Up MrYia:s 11117 be otl'crcd Otlly to ~loot< .......nbcn wbo ..a we cmmo thai OcliSoutll cwrt.ntl) "!'PP,.. 10 sub>cnbcrt 

orthuuctvica. Ill Teo e ~ ..... 1 poordlue OciiSowh'aM.....,Ilatc Sctvlce llll>c.....S wifT-. Icsa the •bolcsak 
d-. R.adlcr- filrdocr a-.. P11 al k Matop Rate Scnicc to UfcUnc .__.. •IIIIa dt~l which it oo leta 
11>cn the m1111awm dbcOGIIt dill OcUSoudt oow pro•l4cs. Rctcllct b "11 "* r .. rcco...V., til< Subtctlbct Unc Ooara< ,_ 111c 
~ u......,c..nm _...,. ....._ 1011-k r pooiJal• 8cllS<Nih docs...,.,.. 11w """""""''*that 
~- ..._,. dlorp r .. ut.U... ScnQ t1oo11 t. ...,....111 tho 11M mollrw oll'cml by BciiS..O. 

S Ill l.«ritl-11111 Nl&oi \ ; I, oil c-cnctStrrlct ArrUp8Nb cntrrcd latoby BciiSoulh Of tc:mln.Mo .. a/1ft tllufTectnc 4&1< or the 
Commluloa Or4cr wiU be~ 10 mole wW..II>c •holctalc ofucoorL All CSAt •hldo.,. "' pW< .. ordw ~ ...... 4&1< or the 
C......USJIOft .,... •iU-be d.,n.lc lOt malt. 

6 In Noftlo CatoiU... CM-Iefyloe Atnap•taU mum! iA10 by OcUSoudl bciOt< Aptll U . 1997. Wll be wiJjcct 10 <-'< 11no 
driCOIInt. •hUe BcllSOUIII CSAt .-..1 lftCO aftu tllot dale ..,_.1 be J\lb)ca 10 rntolc wlllo the dltcounL 

7 Some o( OciiSouUI'slaai~MMqe IIIII toll ldc<oloilll..,lc:MI<tas tcnicu .,.. DOC avollablc in «noio Cl<ftUal ofTicn IIIII a<<*> 
I AdWetdl.,ls t«flfeol• BciiSoulll* AIN VIrtual Nvmbcf Call o.ull Servia 
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Exhibit C 

Charges for Operational Support Systems 

This Page IntentionaUy Left Blank 
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