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March 20. 1998 

Mrs. Blanca S. Bayo 
Dtrcctor. Di\·ision of Records and Reporting 
Flon<b Public Service Commission 
2540 Shumard Oak Boulevard 
Tatlahassce. Florida 32399 

• 
@ BELLSOUTH 

Re: Approval of the Resale Ag.reemcru Ncgouated by BciiSouth Telc:communu:auons. Inc 

("BciiSouth") and Quick-Tel Communications. Inc pursu..nt to Sc:cuons 25 1 and 252 of lhe 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) oflhc Telccommumcauons Act of 1996. lkiiSouth and Qutck­

Tel Communications. Inc. arc submitting 10 the Florida Public Servtcc Cnmmi~sion thetr 

negotiated agreement for the purchase of BciiSouth's telecommunicauon' t.crviccs for the 

purpose of resale to end users by Quick-Tel Communicaticns. Inc 

Pursuant 10 section 252(e) of the Act. lhc Comnm,ton IS charged wtth approvmg or 

rcJ~-cung lhc negoualed agreement between BciiSouth and Qutck· Tel Commumcations. Inc 

within 9C days of its submission. The Act provides that the Commtssion may only reject ~uch 

an agreement if it finds that thc agreement or any portion of the agreement discnminates against 

a telecommunications carrier 001 a party 10 lhe agreement or the implementation of the 

agreement or any po"tion of the agrccmcnl is 001 consistent wtth the public: interc<il , convemencc: 

and necessity. Both par1ies aver that neit.ba of these reasons ex 1St as to the agreement they h.s' c 

negotiated and lhc:rcforc. arc very hopeful that the Commisswn ~hall approve thear agreement 

Very truly yourrs. 

~~de; 
Regulatory Vice President 

(~} 
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A&ntmtJit lktwl'CJI BdiSouth TtiKOmmualaatlollS, lac. aad Quick-Tel CommualutloiiJ, lac., 

ln.c:. Rtean Ua&. The Sale or BcliSouth Tel«ommualcatlou Scrvlca to Quick· Tel Commualcalloas, 
lat., lat. Far The Purpota or Resale 

TliiS ACREEMEI'o"T II by and between &IISoutb Trl«ommualcatloat, lac., ("lki1South" or 
"Company"), a Oeora!a corpontion, and Qukk·Tcl Commwucadons. lnc .. lnc. ("Quick·Tci}, a Texas corporatiOn, 
and shall be deemed dfettive as ofFebnwy 3, 1998. 

WITNESSETH 

WHEREAS, BciiSoutb Is a local c~dw1ae tclt«HHImunicationt company authoriud to provide 
tclccommunic&tiolll tcrviecs In the ll&kS of Alabama. Florida. Ocorala. Kentucky. Lou luana. M isswippl, North 
Carolina, South Carolina, and TeMestee; and 

WHER£AS. Quick· Tells or sceb to bc(()lllc 111 ahematlve localexchanac ttlccommwucauoru company 
authoriud 10 provide tdccomnnmicallons tnViccl in the states of Alabama. Florida, Ocoraia, Kentucky, LouiJiana, 
Miuwippl. Nonb Carolina. South C110lina, and TcMessee: and 

WHEREAS. Quock-Tel desires 10 1$:lllk11South'ltckcommunicatlons loetVlces; and 

WliEREAS, BeiiSouth bas qrecd to provide auc:b aervicCJ 10 Qutck·Tcl for rellle J>lll1POKS and punuant 
to the tenru and conditions set fonll herein; 

NOW, THEREFORE. for and in conJldcratlon of !be murual premltct 1111d prom1Jel collt3tncd herein, 
&IISouth and Quiek·Tcl do bcreby ape as followo: 

I . Term of !be Acrecment 

A. The tenn oflbll Agreement shall be t\loo )<&n be&innlng February 3. 1~8 and shall .apply to all oi 
Bei1South'1 KtVin& !CtTitory as of January I. 1998 in the ttates of Alabama, Florida, Georgia, Kentucky, 
Louisiana, M'~swippi. Norlb Carolina, South Cuolina. and TcMessce. and 

B. This A~JU~T~ent shall be automatically renewed for two additional one year periods unleu either party 
in.dlcau:s iiS intent no« 10 renew the Ap-eemcnl. Notice of such intent must be provided, in wrnina. 10 the 
Olher party no Iller than 60 d&ys prior 10 the end of !be thcn-cxistinc c:on!l"&Ct penod. The !Ctm.s of thJS 
Ap-eem.cnt shall remain in effcet after the tum of the eximna "'cement has expired and while a new 
ap-eement Is being negotiated. 

The rates punuant by wbidl Quid:· Tel II 10 purcbatc tcrVices from BeiiSouth fot rtllle shall be at a dJKOunt rate 
off of the retail rat.e for the ttlccommunic&tloMaervlce. The dbcount ra!CI shall be u ut forth 1in El<hibh A. 
anacbcd hereto IUid lncorponted hmin by !hit reference. Such d11eount sb.all rencct the eoJU avold<d by 
BeUSouth when sell ina a IIC1Viec for wholesale pwpous. 

II. Denoltloa orTerau 

A. CUSTOMER OF RECORD means the entity retpoMible for placlnc applkatlon for ..:rvk c. rcqucsuna 
addillons, I'CIIITIIIJ<mCOU. maintenanCe or discocuiti~W~« of wvice; payment in run of cbarccs incurred 
such as rton-rcc:urrina. monthly recurring. toll. dlrcctOI')' mbtance, etc 

8. DEPOSIT meant usuranee provided by a customer In the form of cull, surely bond oc bank lcllet of 
credu to be bold by the Company. 
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C. END USER meamlhc ultimate UJCr or the rcl«ommunkaliom scrvlcn. 

D. END USER CUSTOMER LOCATION means the physlcalloearion of the premises where an end user 
makes~ of the telccommunh:atlons scrvkes. 

E. NEW SERVICES means functions, fwurts 01 capablliriH that arc nor currently offered by OciiSouth. 
This includea pac4aln& of exist ina :t.ervkes or comblnlna a new function, feature or capability ,.,th rn 
existing :t.ervlce. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone comp.;::y ccnllicated by tl1c 
public service commilslonJ of lhe Comp~~~y'slfranchiJcd area to provide local cxchanac service w;rhm the 
Comp~~~y's (ranchlscd ana. 

C. RESALE mew an actlvlry wherein 1 ccn!ncatcd OLEC.such as Quklt·Tclsubt(nbes ro the 
tclccommunlcllions ecrvket or lhe Company and !hen rrofTers tho:t.e tc le<ommunicerlons :t.ervlccs to the 
public (with or without "addina ~luc"). 

H. RESALE SERVICE AREA mell\l the area, IS denncd In a public :t.ervice commission approved ecnincarc 
or operation, within wbld! an OLEC. such IS Quick· Tel, may otTer resold lo«l exchange 
cclccommunications Kn'icc. 

111. Cucral Provisions 

A. Quitk·Tcl may ~II the tltifTcd local exchange and rollcctccommunteations scrv•ccs ofOciiSouth 
contained In ihe General Su*ribcr Setvlce Tllliff :~~~d Private Line Scrviec Tan If subje<1 to the terms, 
and condidons specifically SCI forth herein. Norwith.sundin& the forcaolna. the exclusions and 
limiw ions on :t.et\liccs available for reulc will be IS SCI forth In Exhibit B,anachcd hcrrto and 
intorpORlcd herein by this rcfcre.nce. 

BeliSouth shall maltetvail&ble telecommunications scrvi«s for resale at the rares scr fonh In Exhabit A 
10 this aarcemcnr and subject to the cxclusiotu and limiwioru sct fonh In Exlubil B ro rhu aarccmcnr II 
docs not howevct waive ill ri&hu ro appal or otherwise chlllcnac any decblon reaardlna reutc thar 
resulted In the di.sc:ount riles conramcd tn Exhibit A or the exclusions and limitations coowncd Ul 

Exhibit B. BcUSoulb reserves the rifl)\t to pursue any an.d alllcaal andlot" equitable remedies, lncludtng 
appeals of any dccbiOIU. If such appeals or cballcnacs result In chan an in the discount ntcs or 
exclusions and limltaclons, the parties llfCC lh.al eppropriate modlllcatlonstn this 1\ pcement will be 
made promplly to make iu terms consistent with the outcome of the appeaL 

B. Quiclt· Tel rnay putdwc resale services from Bell South fot !heir own~ In opcRiinJ their businc>S The 
resale discount will~pply to those ~m~kes under the followlna conditions: 

Qulclt·Tcl mull resell wrviccato Oilier end uscn 

2. Quid:· Tel must order scrvi.ces lluou&h rc$1lc lntcrfiCCS. L e. the LCSC and/or approprwc Resale 
Account Tams. 

3. Quick· Tel cannot be an altcma!ive lac&! exclw!ac tclccommunJCatJons com~y for the sinal• 
putJlOiC of sclllnato themselves. 

C. The p!OVisioo of~m~iccs by the Comp111y ro Quick-Tel d- not constirure e jolnt undenaltlng for lhe 
furnishing of any Kn'icc. 
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0. Oulck·Td wiU be the customer of record for ala services purchased from BciiSouth. U.cept as spec11ied 

he~ln.lhc Company will take ordcn from. b1ll and upcCl pa)mcnt from Quick-Tel for all service!!. 

E. Quick· Tel will be the Company's slnste point of coni.ICI for all servtcCS purchued punuant to this 
AvecmenL The Company shall have no con·~t with the end user exceptio the extent provided for 
hen: ln. 

F. The Company will continue 10 bill the end user for any services that Jlc end user specifics it wishes to 
receive direcdy from the Company. 

C. The Company maintains the riahtto serve dircc11y any end user within the Krv1ce uu ofQukk· Trl. The 
Company will continue 10 directly mukct its own telccommunicatioru producu and services and l:n do.n¥ 
so may establish Independent relationships with end UKn ofQulek·Tcl. 

U. Nehher Pany shall interfere with the riaht of any penon or entity to obtain scmcc d~rectly from the Olher 
Parry. 

I. Current telephone numben may normally be rcuincd by the end user. However, telephone numben az• 
the propcny of the Company and uc wiped to the service furnished. Quick· Tel hu no propcny rright to 
the telcphon: number or any Olhc.r call number dcs.fiJIItlon auoclatcd with services furnished by the 
Company, and no riaht iO the contin11111te of servk e through any panicular central office. The Company 
reserves the right 10 chanae such numbers. or the ecntnl off~• dcsianatlon auociated wtth such numbers, 
or both, whenever the Company deems it necc.s.sary to do so in the conduct of its business. 

J . The Company may provide any service or faciliiry for ...,hlch a charge 11 not established herein, a.s long Ill 

it is off~ on the same lmiU to Qukk·Tel. 

K Service Is furnished subj~ to the condition thalli Will 001 be used for any unlawfUl pwpo•c 

IL. Scrvkc will be dlsconllnucd if any law coforecmentagency advises that the service be in& used is in 
violation of the law. 

11\1. The Company can ret\uc service when it has vounds to beheve that $CrY Ice w1ll be used in v1olat10n of 
the law. 

N. The Company aecepu no rcsponsibilhy 10 any penon for any unlawful act commtlkd by Quock· Tel or 111 
end users u pan of provlcl.in& scrvlee 10 Quick .. fel for putpOSCJ of resale.,.. otherwise. 

0 . The Company will cooperate fully with law enforcement a&cncies with subpoenas and coun orde11 for 
assistance witb the Company's customers. Law mforccmCIII aamcy subpcxnu and coun Ofdcn rcprdula 
end uws of Quick-Tel will be directed 10 Quick· Tel. The Company will bill Quick· Tel for unplcmen11n1 
any requests by law enforcement aaenclcs reaudin& Quick-Tel end uwn 

P. The c~lcs and mC1hods of operadoa or any cirwiu. facilities or equipment provided by any 
~non or cutlty ocbcr thaD the Company shall DOC 

I. lnlerfere witb or Impair serviee OVC1' any facilities of the Company. tiS affiliates, or "" coonc-cun& 
and coocurrin& c;arrir,.lnvolvcd in its service; 

2. Cause damiJC 10 their plant~ 

3. Impair the priVKy of any communteauoru; or 
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4. Crwe haun1s 10 any employees or the publk:. 

Q. Quick· Tel assumcs the ruponslbility of notify111& the Company regarding less than sLanckrd opcralions 
with respecllo servicu provided by Quick· Tel. 

R. Facilities andfor equipmenl ullliz.ed by BeiiSouth to provkk service to Quick· Tel remain the propcny of 
BeiiSoulh. 

S. White paac directory liJtin&S will be provided in accordance with reaullliom sel fonh in Section A6 or •lte 
Genml Subscriber Service Tariff and will be available for resale. 

T. BellSoulh will provide C\UIOmcr reconl information to Quick· Tel provided Quock· Td has the appropnate 
Lentl{s) of Aulhorization. BeiiSouth may provide cunomer m:ord information v.a o.ne of the follow1111 
mcthoch: US mail, ru. or by elccll'OIIIc inccrfao:e. BeiiSouth will provide cwtomcr ~cord inform11ion 
via US mail or fax on an interim basis only. 

I. Quldt-Tcl qr«S 10 eompc~tc BciiSouth for all BciiSouth incwred expcnd1Nr<S associated with 
pf'Ovidina auch Information to Quick· Tel. Quick-Tel will adopt and adhere to lhe BeiiSouth 
g;ukklina UJOCI&ted with~ melhod of providina cunomcr record Informal ion 

2. All cow lncuned by BellSouth 10 develop and implement opcralionallnterf"cs shall be recovered 
from Quick-Tel. 

U. Bell South will provide ccruln selected mes.saaina serviCes to Quick· Tel for r<Sale or mesuging service 
without the wholesale discount. 

V, BciiSouth's Inside Wire Malnteuncc Plans may be made available for rcule 11 rate>. 1erms and 
conditiona as set forth by BeiiSouth and without the wholesale diseoun1 

w. All com incwrcd by BellSouth for providlna servkes to Quick· Tel thai arc not covered in the DeiiSoulh 
lariiTs shall be recov~ from lhe Quick-Tel(s) who ullliu those serviCes. 

IV. BeiiSoutb ' t Pro•ilioD ofS~rvkcs to Qukk·Tcl 

A. Quick-TclaSJUS dw iu nesale of BellSouth services shall be u follows: 

I. The r«&&e oftclecornmunludons Kf'liCCS shall be limited to usen and UseJ conforming to the 
clw of service reslrlctlons. 

2. To tbe eJti.CDI Quick-Tel is a u lccommWllC'Illoou camcr dw Kf'!cs lfCII.Cr than S pcn:cnt or the 
Nation' J prcsubsaibed KCCSS lines, Quick· Tel Jhall not jointly market liS Inter LATA scrvlccs 
with the telecommunkllions Kf'!iccs putdwed from BeiiSouth punuan11o lh•• Avcemcntln 
GO)' of tht s111e1 cowrtd under thiJ Avccment. For the purpowJ of thiS subs.«uon, 10 JOintly 
market mum any .clvtttlsctncnt. markctln& cfl'on or billlna In whk:b the cel~unicalioru 
scrvk:a purclwed from BeliSoulh for purposes of rcule 10 CUSIOnlers and lnllULA TA services 
offered by Qukk·Tcl are pKk&aed.lied. bundled, diKOunted or offered IO&ethcr In any way to the 
end uur. Such ctrona Include, but are not limited co, ~o~l<t nfctrals. resale arnna<mcnta. ulcs 
aacncics or bllilna aanemcnta. This subsection shall be void and of no eiTcct for a pU1icular stale 
covered under this Apemen! as of Febnaty I , 1999 or on the dale Bel !South is authonz.cd to 
offer Inter LATA services In dw Jllle1 whichever is earlier. 

) . !Hotel and Hospital PBX Kf'licc arc the only celccommunkatiocu scrvkc:s anllable for rt ... lc to 
IHotcVMOiel and Hospi.al end usen. respectlv1ly Similarly, Access Line ServiCe fur CuSiomer 

,.,.. 



• • 
Provided Coin Telephones is llle only local .ervice available for resale 10 lndcp<ndenr Payphone 
Provider (IPP) cUSlOmus. Sllaml Tenant Scrv1ce CUJIOmm can only be sold those 
lelrcommunlcatioru snvius available- in lhc Company's All Shll'td Tenanl Service Tariff 

4 , Quick-Tells prohibiud from fumishlna bolll Oat and mcu~ rate service on llle same bu.incu 
~mba 10 me same subscribers (end uscn) as staled In A2 of me Company's Tar1ff uc-cpt for 
backup ICT\Iicc as lndic:aud In me applicable mte wilT Section AJ. 

5. If telephone ICT\Iiu is esl&blished and h IJ wbKquently dckrmined lhallhe cluJ ofscrv•ce 
rutricrion bas been violmd, Quick· Tel will be notified and bllllna for that scrv1cc wall be 
irnmcdia.lcly chanacd 10 tbc appropriate class of scrvi,e. Service clwaes for chan an bet .. een 
clw of service, b~ek blllina. and in~erat as described In mis subsection shall apply a1 me 
Comp&ny'a sole diJcrctlon. lnttrcsl at 1 ratt as Sd forth in Section A1 ... r the General Subacribcr 
Service Tariff and Scalon 82 orlht Priv&lc Lint Service Tariff for the applkablc Stale, 
compounded daily foe lllc number of cbys from lllc back bill ina date to and lncludlna me cbre lhat 
Quick-TeiiCIUally makes tbe payment to llle Company may be uscued. 

6. The Comp&ny rescrwsllle ri&IIIIO periodically audit wvicn purchased by Quick· Tel to cJtablish 
authcnllchy of usc. Sl'dl audll shall n~QC occur mOI'C than once In a calendar year. Quick· Tel shall 
make any and all rceords and data available to lhe Company or lhe Company's aud110rs on a 
rcuonable basis. The Company shall bear lhe cost of said audiL 

B. Rtwld snvius can only be used In tbe same manner as specified in the Company's TanfT Resold 
suvices are subjca 10 the same termJ and conditions as are specified for such snvlcn when fumuhed 10 
on individual md user oflhe Cocnp&ny in the ;~ppropriatc S«tion of the Company's TarofTJ. Specific tanfT 
(CIIurcJ, C.J. a UAI• allowance~ month. !Mil no1 be '"'""Led aero:u multiple tnold scrvoces 
Resold services canno1 be used to ~Jitc rratroc from more than one end user customer except u 
$peclfied in Scaion A2J. of the Comp&ny's TarifTreferrin& lO Shared Tenant Service. 

C. Quick· Tel may resciLservkCJ only wimin lhc: specific resale service arc a as de(llled Ill ilJ ccno ficaoc 

0 . Telephone numbers trarumirtcd via any resold JC'rvi(;C future arc intmdcd >.olcly for the usc or tit< end 
UKf of!M (1'4!\!R. ~~~ 9f!I!!J !!lfQf!!latloni b proh1bned 

E. No p~tcnt, copynslu. tradcmllit «other propt1ewy ri&hl Is l,.;enscd, aranted « olhetWose ITinJfc:rrcd by 
lhiJ AarecmmL Quick-Tel ls Jlrialy prob1b1ud from any use. mcludUIJ but not hmncd to nics. 
mllitetin& or advcrtlsina, of any BciiSoulh owne or tradcmllit .. 

V, Malotcaa.ac~ o( Suvk:a 

A. Quock· Tel will adopc and adhetc to the mndudJ GOn!lllled on the applicable Bell South Work Center 
lntcrlac:c Apttmmt rtptdln& maln.~nance and lnsullahoa of service. 

B. Services rc101d Wider the Comp&ny's Tariffs and facilities and equipment provided by the Company shall 
be malnu lned by tho Comp~~~y. 

C. Quick-Tel« its end UKn may not runanae. move. dbeonncel. rm~ovo or attcmpl lo tcp• lr ~ny facilh.ou 
owned by the Comp~ny, other lhaD by connecdon or diJconnecllon to any Interface means used. except 
wilh lhe wrilkn consent o(lhe Comp~~~y. 

D. Qu~ek-Ttlac:«pu ruporulbilhy to nolifY lhe <Company of snuations that artU that may rnuh in a scrv•cc 
problem. 

'"' I 
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E. Quick· Tel will be !he Company's sln&l• pomt of contact for all re~tt calb on behalf of Qutc.k· Ttl' send 

u.sers. The panics avec to provk!e ooe anOihcr wllh tOII·fr<e cont.Kt numbers for iueh purpoK1. 

f . Quick· Tel will con!Kt !he appropriate rc~ir ccnt<rs in accordance with proccduru ul.lbll\hcd by the 
Company. 

G. FOt all rtpair rcquut.S, Quick-Tel Kccpu responsibility for ldhcrtna to the Company's prcscrccnmg 
auldelinu prior 10 rcf•I'TI1Ia lh<l trouble to lh• Company 

H. The ComJ*Iy will bill Quick· Tel for handlina rroublu that arc found not 10 be In the Company's 
occworit punuant 10 it.S SWldan! time and material cl\qcs. The sl.lndard time and material charae' wtli 
be oo mOte chan wbal BciiSoulb chqcs to lt.S rcutl cuJtomcrs for lhc same urvlcu. 

1. The Company rcJCfVCS lhc riaht to coni.ICI Qlllck-Tel's cu.stomers. if deemed n«cuary. for mam1cnance 
purposes. 

A. After rccch•ln& certilkatloo u a local cxch&nce company from the appropm1c reaulatory aaency, Quick· 
Tel will provide the appropriate Company service ccnttr the n«cuuy M<wnenwion to enable !he 
Company 10 CJI&bllsh a muter K count for Quick· Tel. Such documenl.ltlon shaJJ include lhc Applicauoo 
for Muter Accowlt, proof of authority 10 pro• ide lclcc.ommuntcatlons scrvi<u. an Opcratina Company 
Number ("001") w ipe! by the Nlllonal E~chanae Canters Auocillion t "NECA ") and a Wl 
exemption ccnllkate,lf applicable. When nccuwy dcpcnh requiruncnt.S arc met, the Company "'Ill 
beJIII !Akin& orders for the resale of KtVicc. 

B. ~rvlce orders will be in a Slandard format dniJ11atcd by the Company 

c. When notification is received from Quick· T cllhat • current ClUiomct of lhe Company ,..,u subKn'bc to 
Quick· Tel's service, Slandard scrvlc.c order in~ervab for lhc ap~ class of serviCe" til apply 

D. The Company will n01 require end user conftrmauon pnor 10 csl.lbllshing scrvtce for QuiCk· Tel's end 
user custOCMt. Quick· Tel must. however, be able to demonstrate end user aulhonzauon upon requcsL 

E. Quic.k· Tel will be the s!nalc point of con~t with the Company for all1ubscqucnl onlmnaactivny 
rcsultin& in additions or chana•• 10 mold SCI'\' leu except lhallhc Company wlllac·copc a rtqucsl dire-ctly 
from !be end user for coovmion of me Ctld uld1 sorvice from Quick-Tel to lhc Company or willacccpc 
a ~uest 6um anotbcr Ol.£C for coo"':nion oflhc end usct'a serviCe from Quick· Tel to lhe Olher LEC. 
The Company will nocil'y Qulck·Tcllhal""h a rcqunl has been processed 

F. lflhc Company determines thai an unauthoriud change in local ~ervlccto Qukk-Tcl has occurred. the 
Company will rttSiabi!Jb service wid! the appropriate local service provtder and will uuu QuiCk· Tel u 
lhc Ol.£C inltiadna the WIIUihoriud chan&c.lhe uneuthom.cd chana• chqe described in F.C.C. Tanrr 
No. I, Sectloa 13. A~ IION'OCWTIIII chqes, u se1 forth in ~ion A4. of the Gmcral 
Subscrl.ber ~rvk:e T&ritr, will abo be UJCSSCd 10 Quick· Tel. Th- characs can be adjusucl tfQuick·Tcl 
provides aatlsfiiCtory proof of authoriz.uion. 

G. In order 10 sa!CJIIIf'd Its inlcnsl, the Company reserves lhe riahiiO sccwc lhc account ..-nh a aut !Able 
form of security deposit. unlcu w is(actory cretUt has alludy bccn csllblit.llcd 

I. Such JCCUrity deposit shall take lhe form of an lmvocablc lAncr of Credit or Olh•r forms of 
security accepllblc 10 the Company. Any such secunty dcpo1h may be held dwln& tho 

Vrnloft o...-.1.1991 



• • 
contin11111<:1: ofllle JCl'Vice u secunty ror the payment of any and all amounts ace nun a for· the 
servi« . 

2. If a security depoait Ia rcquiffi!, such a«urity dcpotlttllall be made prlor to tile tnauauralioOn of 
service. 

3. Such security deposit may not exceed rwo monlhs' esllm&lcd billin&. 

4. The faetthata security deposit hu been made in no way relkvn Quick· Tel from ccmplyin& with 
the Company's replalions a 10 advance payments Vld the prompt payment of bii!J on 
presentation nor does it eonstiiUle a waiver or modifica~lon of the reaular practices of the 
Company providin& for the d!Jcontinu&tlcc of s,ervlcc for non-payment of any sums due the 
Company. 

5. The Company t'CJCI'VU the riaJ!tto incrcue the security deposit requirements when, 111 tiS 501e 
judamen~ clmunJWtca 10 wanant an.dlor von monthly bill ina hu increucd beyond the k•·•l 
initially used 10 dclmninc the security deposit 

6. In the event that Quick· Tel defaults on ill account, JCIVICC to Qutck· Tel w1ll be terminated and 
any MCUri!y dtposlll held wiU be applied 10 Ill account 

1 In the C&SC! of a cub deposit. ln~ut at a rate u set fonh in the appropriate BcllSouth tariff shall 
be paid to Quick-Tel durin& the contmuance of the ncunly depotll lnt=st on a aecunty 
deposit shall acauc annllllly and, if requeSied, sb&U be annually credlt<d to Quick· Tel by lhe 
a«nn&l d&le. 

Vrl. Payment And BUlla& Arnn&ttslcaiS 

A. When the iniu&IICI'Viu is ordered by Qu1ck· Tel, the Company w11l estabhsb an accounll receivable 
muter acto~~nt for Quick· Tel. 

B. The Company sh&JI bill Qulc:k· Tel on a cwTuu bam all applicable chataes and crcdiu . 

C Payment ofall elwJes will be the rnpocuibility ofQuic.k-Tel Quid:· Tel sh&JI mate paymtnt 10 lb. 
Company f« aU lt:I'Vi«s billed. The Company is not responsible f« paymenu not received by Quick· 
Tel from Quick·Tc.l's customer. The Company will not become Involved In billlna disputes that may 
arise between Quick-Tel and lu customer. Payments made to the Co.npany u payment on account will 
be o:ndit.cd to an ICCOW\ta r-lvablc muter auount and noc to an ~nd uscfs accounL 

.D. The Company will rendu bills each month on escablisbcd bill days for ~ach of Quick· Tel's acc-oonu. 

E. The Comp&Dy will bill Quick· Tel, In ldvancc, ch&r&CI for all Krvku to be provided durin& the ensuma 
bill Ina period except cb&ran usoc:l.ud with s.ervicc usaae. whlcb ch.aracs will be b11lcd in &tTC1111. 

Charan •Ill be calallat.cd on an inJMdllll end USCT ec:count level. lnclu4ina. if applicable, any charaes 
for usaac « usqc aUowanca. BcJISoulb will also bill &II ch&racs, includlna bu1 not limited to 91 1 and 
E911 dwJcs, tclccommunlcatlocu relay tlwJn, and fioanclllle fen, to Qulck·Ttl. 

IF. The payment will be due by tha next bill dale (!.e., same d&tc in tha followlna month u the bill dale) and 
IJ payable In lmrnteliately avallablc t'unds. Payment Is considered 10 have been made when reecrved by 
lllc Company. 

I. If the pavmtnt due d&k (a)IJ on a S~tnday « on a Holiday which Is obtcrvcd on a Monday, the 
payment due d&k shall be the nne non- Holiday day followlna s~tch Sunday or Holiday. lflthc 
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payment d~ dau falls on a ~l'Uid&y or on 1 Holiday which ts observed on Tutsday, Wedne$day, 
Thunday, or Friday, the payment due dale s.hall be the last non-Holiday day preceding such 
Slntrday or Holiday. Lf payment is noc received by the payment due date, a lat.e payment penal!)', 
as set fonb in I. followinJ. shall apply. 

C. Upon proof of tax exempt ccniflcatlon from Quick· Tel, the toUI amounc billed 10 Qutck·Tel wtll not 
include any taxes due from the end user. Quick-Tel will be solely mponsibk for the compul.llion, 
tn.cking. rcponina and payment of nil fedml, silk and/or localjurisdic1ion taxes aHOCWed with the 
services resold to the end user. 

H. As the WSlomcr of monl, Quldt· Tel will be responsible f.-r, and remit to the Comp.any, all chatgu 
applicable co its mold services for cmcracncy servkcs (E91 1 and 911 ) and Tcl"ommumations Relay 
xrvicc (TRS) as well as any ocher charges of a similar nature. 

I. If any portloa of the payment is received by the Comp&r.i' after the payment due dare as sec forth 
pmedinJ. or If Ill )I portion of the payment is rccetved by tho Company in funds thai arc n01 ImmediAtely 
available 10 the Company, then a late payment penal!)' shall be due ro the Con:;:uy. The Ltte payment 
pcnall)l' shall be the ponlon of the paymenc n01rcccived by the paymmc due d.ttc cimu a late factor. The 
lace fac:tor shall be IS set forth in xcdon Al of the Genml Subtcnbtr X<Yice Taritr and Section U2 of 
the Private line Servlte TariiT. 

J. Any switdted ac:ceu dtarges usoeWtd with interexdtlllae carrier access 10 the resold local exdtange 
lu.cs will be billed by, and due 10, the c _mpany. No additlooal charauue co be us.essed co Quick· Tel. 

K. Tho Company will noc perform billina and colleCllon services for Quick· Tel u a resun ofche cxccuuon 
of this AcrccmenL All rcqucsu for blllin& sc:rvlces should be referred co the appropriate enciry or 
operational group within the Company. 

'- Punuutcto 47 CFR Section Sl.617, the Company wtll bill Quick-Tel end uscHommon line dtatacs 
identical to the end uscr common line dtargcslhc Company bills its end usen. 

r.t In general, the Company will noc become involved in disputes berwcm Qukk·1cl and Quick-Tel's end 
~ CU!JlOmcn OVCf RSQh! scrvius. lfa dispute cloq ~that CAMOII>c senlc4 WI\!IOYI!l!~ !IIVOIV(I!)~~I 
of the Company, Qukk·Tel shall cOOIICl the dcli&Jll.led XI'VI.cc Ccmer for rnolutlon. The Company 
will make every effort 10 u.silt in the resolution of the dispute and will work with Quick· Tel to resolve 
the maacr in a.stlmcly a manner u pouiblc. Quick-Tel may be required to submil documentacion to 
subs~~ntLtte the claim. 

Vlll. Dlscootlouaoce ofS.rvtcc 

A. The pnXCdwa for dlsco<ttlouinaSCtYicc 10 an end u.w arc u follows· 

I . Where possible. the Company will deny urvlccco Quick· Tcrs end usc:ron behalf of, and lithe 
request of, Quldt·Tcl Upon rcJIOrllion of !be end user'• service. reston! ch111u wtll apply and 
will be the rcspoo.~iblliry ol Quick· Tel. 

2. Altho rcquuc of Quick· Tel, !be Company will dlsconneCI a Quick· Tel end uacr cuscorncr. 

3 All rcquesu by Quick· Tel fOf donlal or diSCOMeotlon of an end user for nonpayment muse be In 
wrilin .. 

4. Qulok· Tel will be made solely responsible for nolifylna the end user of the proposed 
dbcoMcctloa of the service. 

VenD. 0cc •" 1. 1991 ,,..., 
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S. The Company will continue to process c~tllJ made to the AMu)ance Call Centu and willadv11e 

Quick-Tel when it is determined that annoyance calls arc oriainated from one of their end us<(o 
locations. The Company shall be indemnified, defended and held harm leu by Quick· Tel and/or 
llhe end user apinst any claim. lou or darnaae arulna from provldinJ this infonnatlon to Quick· 
Tel. It Is the responsibility of Quick· Tel to like the corr«tlve action necessuy with hs customcn 
who make annoying calls. Fail= to do so will mull in the Company's dlscoMcctin& the end 
usa's S<n~ice. 

B. The prooed~UU for dbcontinuJna service to Quick· Tel are ..s follows: 

I. The Company r<KtVn the right to suspmd or tmninate sen-tee for nonpayment or in the event of 
IJX'C)hibhed, wtlawful or improper usc of the Cacilitits or service, abuse of the fiCllltlu, or any 
other violation or noncompliance by Quick· Tel ofthcNIU and naulatfom of the Company's 
Tari!Tl. 

2. If payme.nt of ac.eount is not rccdvtd by the bill day in the month aftu the ori&inal bill day, the 
Company may provide wl'incn notice to Quklt· Tel, that additional applications for service will be 
refUsed and that any pend in& orden for service will not be completed If payment Is not nceovcd 
by the nft«nth day followina the date of the nodcc. ){the Company docs not refuse additional 
applltlliOIIJ for service on the date specified in the notlc.e. and Quick· Tel's noncompliance 
continues, nothina contained herc'n shall preclude the Company's right to refuse oddhional 
applications for service without funher notice. 

J. H payment of account is not received, or arranaemenu made. by the bill doy in the second 
consecutive month, the account will be considend in default and will be subJect to denial or 
diSCOMectfon, Or both. 

4. If Quick· Tel failJ to comply with the provisions of this Aarccment, includln& any paymenu to be 
made by it on the dales and times huein •peeined, the Company may, on ohiny dayt wroncn 
nolice to the penon dtsipted by Quick· Tel to nccive notices of noncompliance, dlocuntonue the 
provision of existln& scrviets to Quick· Tel at any time then after. In the case of •uch 
cliscontlnuaMc, all bilf(d dlltiel· u ,..~II ~ ~lic~blc tenninlllon characs, ~!hall bccom• du<. If 
she Company docs not discon.lnue the provision of the services Involved on the dat< Jpcclned in 
die thirty dayt 001iice, and Qukk·Ters ooncompliance continues, nothin& contained herein shall 
preclude the Company's rialllto dbcootinue the provuion of the scrvocca to Quick· Tel wothout 
1'\o.nhcr nodcc. 

' · I( payment is 001 received I)( arnt!ieJI\CtiiS lllldc ror payment by tho dale l iVid! in the written 
nociflcallclc, Quick·Ters services will be discontinued. Upon discontinuance of service on a 
Qu.ick-Tcrs ICICOWII, service to Quick· Ters end users will be denied. The Company will abo 
~Cilllblish service 11 the request oftbe end user or Quick· Tel upon payment of the eppropnatc 
connection fee and subject to the Company's nonnll appllcadon proc:cdurn. Quick· Tel is solely 
responsible fot notl()llna tho end UKr of the proposed di.JcoMectlon of •he service. 

6. If within nnccn days af\cr an end UK(s service has been denied no contact hu bun made In 
•cfennccto rcstorln& service, the end usets service will be disconn«tcd. 

IX. Uablllty 
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A. The liablliry of the Com pill)' for dlmaaet arblna out of mltlakea, omtulont. lntemptlon1, preempllont, 

dcla)'l cnon or defccu In ~nrumlulon, or falhuu or defe~ts in facllilla fumithed by the Complllly, 
oeeurrin& in the eoune of furnishing service or other facilities and not eauted by lhe negliaence of 
Quick-Tel, or of the Company in failina to main!aln proper standudt of maintell.lllcc and opcntion and 
to exerc~Je reasonable 5Upavislon :hall in no event exceed an &mount equivalent to the proponlonate 
cllat&e 10 Qulclc·Td for the period of SU\'icc durin& which sum mlslakc, omission, intemption, 
poumptlon, delay, cnor or dcfcelln numission or dcfcel or failure In facilities o.:cur. The Comp&ny 
shall not be liable for dlmqc wing out of mlslakes, omlstion, inu:mpdons, preemptions, de'~ys. errors 
or dcfecu in transmlssico or other injury, lncludln& but nor limited to injuries to persons or pro perry from 
voiiJits or c:umniJ lliiWIIincd over the SU\'Itc of the Company, ( I) eautcd by C:UJtomer-provlded 
equipment (n ocpt where a contributing cautc is the malfunctlonina of a Company-provid<d cortncelln& 
lllnllgemcn~ in wb.im event the liablll!y of !he Company Jhall nor exceed an amount equal 10 a 
proponiooal amount of the Company billin& for !he period of JCI'\Iice durin& which su~h mislike, 
omwion. intemipdoo. preemption, delay, error, defect in tnnunluion or Injury o.:cun), or (2) noc 
prevmtcd by c:ultomcr•provldcd equipment but which would have been prevented had Company· 
provided equipment been used. 

B. The Company lhall be lndcmnincd and aavcd harmlus by Quick-Tel acainJt any and all claims, actionJ. 
cauJCJ of action, darnaacs. liabilllies, or dcrnandt (lllcludin&lhe costs, upenJCJ and reasonable anomeys' 
fees. em ICCOWit thereof) of whatever kind or nantrc that may be mlldc by any lhird pany u a resull of lbe 
Company's turnlshlna ofJCtVice to Quick· Tel. 

C. The Company shall be ln<kmnified, defcndtd and held harmless by Quick· Tel and/or !he end user aaainst 
any cLtfm, loss or darnaae aruing from !he utc of services offered ror reult involvina: 

I. ClaimJ for libel, slander, Invasion of privacy or infrinacrnmt of copynghl &nSIII& from Quock· 
Tcfs or end usa's own communications. 

2. Claims for patent infringemcn1 arising from acts combinong or wing Company st rviccs in 
coMmion with facilities or equlpm:nt furnished by the end user or Quic.k-Te'l. 

3. All Olhcr claims win& out or an act or om inion of Quick· Tel or its tnd user on the course of 
uslna servku. 

0. Quick·TeiiiCXCp!S responsobUiry for providing aeceu for maintenance purposes of any service resold 
under the prov!Jions of Ibis Tariff. The Company shall not be rcsponaible for any failure on the pll1 of 
Quick-Tel wilh rcspeCIIO any md user of Quick· Tel. 

X. Ttulmut or Proprkllry nd CoaCidtallal laformalloa 

A. Both parties IJTCC thai h may be n«:cssary 10 provide cam Olhcr durin a !he term or tllis Aancrncnt wilh 
cntain coofldcntiallnformation,lncJudlnalnde sccrrt information, lncludina but no• limiled 10, ttthnlcal 
and buJincu plaas, technical lnf0111111ion, propoaab. spedficadons, drawinas. pro.:edures, cutlomer 
account dala and lUte Information (hcrelnatlcr collectively referred to u "lnformlllioo"). 8oth p111iu 
apee !hal alllnformatioo lhalleithcr be In writlna or other tan&Jblc (Oill\lland clearly marlled with a 
conndcotial. private or propm1ary lcaend. or, wbcn !he Information b communlca~d orally, ilshallal~ 
be communicated that !he Information b confidential, private or propriewy. The Information ..,;11 be 
re1umcd to !he owner wilhln a rusonablc tim~. Both partlca acne that !he Information ahall no1 be 
copied or reprodoccd In any form. 8oth partie• I&ICC to receive such lnform11lon and nol dbclosc such 
lnformatloa. Bolh panles IJTCC to prouctlhe lnforrnadon rccclved from dislribulion. dlaclosure or 
diucmbl&lion to anyone cxccpc employees of !he partie~ wilh a need 10 know such Information and 
which employees IJTCC to be bOimd by the terms of this Scclion. 8oth p111les will usc the wne atandard 
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of care to prol«ll.nformation received u IIley would we to proiC'Ctlllcir own conlidcnual and 
propric:wy Information. 

B. NOIWitbstandina the foceaolnc. both putles •am: !hat then: will be no oblipuon to proltc:t any portion 
ofllle [!\formation that ls cilhcr. I) made publicly available by llle owner of the Information or lawfully 
disclosed by a nonpatty 10 lllls Asrcemmt; 2) lawfully obtained from any source other than the owner of 
the lnfonnadon; or 3) pRViously known 10 lllc r«clvins patty without an obllption to k.«p it 
confidential 

XI. RaoluU.Oa or Dbputa 

Excepl u ollluwise staud in this Aam:mc:nt, the panics lifC< lhaclf any d•spute arisn u to the 
lntcrpn:tation of any provlsioo of this Ai!ftmcnl or u lc. the proper implementation of this Agnemcnl, either Pany 
may pccilion llle Commission for a resolution or the dlspu!C. However, eacl! p&rt)' rcurvcs any rishts h n.:y ha•c 10 

seck judicial ..:view of any rulins made by the Commiulon concunin& this A~Jttmcnt 

XII. Llmltatloa of l/M 

The parties aqee that thls Ai!ftmCnt shall n01 be proffered by either patty Ill anochcr jurisdiction as 
cv•dcncc of any conenslon or u a waiver of any position taken by llle ocher patty in lhll Jurudicuon or for any 
othor~ 

Xlll. Walvrn 

A faJiute or delay of either Patty 10 c:nfon:e any of the provisioi\J hereof. 10 exercise any option which is 
hcn:in provided. 01: 10 ..:quire performance of any of the provisioi\J hereof shall in no way be CCH\SINed 10 be a waJver 
of such provisions or oplicxu. and each Patty. notwilhswldina sud! fojlurc, sllall have the risht lll=afkr to insist upon 
the spccitlc pcrfonnaocc of any and all of the provisioi\J of this Agreement 

XIV. Covtmla& Law 

This ABTtttnctlllhall be aovcmcd by, and consttucd and enforced in accordance with. the laws of the State 
of Gcoraia, without n:pniiO lu COllOid of laws prin.:iplcs. 

XV. Ana's Lca,a Nf1o!latloDJ 

This Aarccmctll wu accuud after arm's lc:n&th negociauons bctw•cn the undti'IIJ!Icd panics and rcOccu 
lh• conclusion of l!he undcniancd thai thu Asrcem~nt is In the bU1 lnttrc-su of all par.;eJ. 
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XVI. Notlas 

A.. Every nolice. COOSCJll, awoval, or olher communications requited or conttmplated i>y lhiJ Aarccmcnt 
shall be in writina and ihlll be delivered in pri'IOn or al'ml by poo:.aac prepaid mail, addrm to 

BeiiSoulh Telecommunicadons. Inc. 

CLEC ACCOWII TWD 
3535 Colonnldc l'lltway 
Room E4El 
BinninJham, AL 3S20 

Quick· Tel Cornmunicalio:u.lnc 

Shirley Moran or f<Mcn Adams 
4S6 West Rock Island 
Boyd. TX 7602 l 
(100) $13·2219 Fu (940) 427·2101 

or at such olhcr addr'CU u lhc intended rttlpicnt prevW..sly shall have deslanated by wrmen not'"c to lhe olhcr 
patty. 

B. Where spec:Uieally required, noclees shall be by cenined or reglslered mail. Unless olhcrwi~e provided in 
Ibis A~emenl, nocice by mall shall be effective on lbc dale il is officially recorded u dellvered by return 
recelpl or equivalent. and in the ahsmce of sLch rcc:ord of delivery, It shall be preswned to have been 
delivered the fifth day, or next buslncu datafter lhe fifth day, after 11 wu deposited In the maals 

XVll. AmudmtaU 

Thls Agreement may be amended It any time upon wrincn ~ement ofbolh panics 

xvm. Entire AIJ'ftlllCDI 

This Aarcemcnt sell forlh lhe entire undcmandina and supersedes prior aarccmcnu bel"'ccn lbc panics 
rclatinl to the subject mancr concaiMd herein and meracs all prior discussions berwca~ lh=. and ndther patty sball 
be bound by any dcfmltioa, condition, provision, rcpRSCnlallon, wananty. covenant or promise olher than as 
expressly swed In lhl1 A~tal or as Is coctcmporancously or subJ<qucntly set forth in wrihng and uceutcd by • 
duly aulhoriud ofT'ICer or represenwlve of the party to be bound thereby. 

TITL~----~D~Ir~H~I~pr~-------

Quick· Ttl Commualcatloas, lac. 

BY: A)W.Jp:r '-nz~ 
sta ura 

NAME: _ _ _;S:aJbu!dm;cyuMuot.trtiJDL.----- ­
Priated N1a11 

TrTLE: _ _ _ c.Pcm-!d~~:•a:oliltlCI."-EO~o~-_____ _ 

DAT£: _ _ c;,e,&~· .?l=---9wK;,t_._ __ 

Pqo ll 
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EXHIBfT A 

APPLICABLE DISCOUNTS 

• 
The tel~ommunialicmJ savi«s availAble for purthuc by Quldt·Tel for the purpc>KS of resale to Quick· 

Tel end usen sh.tll be availAble at !he followlna disclounc off of the rcuil rate. 

SLUE 
ALABAMA 
A.ORIDA 
OEOROIA 

KENTUCKY 
LOUISIANA 
MISSISSIPPI 

NORllf CAROUNA 
SO~ CAROUNA 

TENNESSEE•• 

RF.SIOENCE 
163% 

21 .83% 
20.3% 
16.79% 
20.72% 
U .7S% 
21.S% 
14.1% 
16% 

BUSINESS 
16.3% 
16.81~~ 

17.3% 
tSJ•% 
20.7,~ 

IS.7S% 
17.6% 
14.1% 
16% 

• In the case of a cross boundary situation, the discount "'hfch applies " lbe ducount applicable to lbe locauon of 
lbe end user' t cennJ office. 

• • In Tcnnc:s~tt, If AL£(; pro~ iu own opc111or scrvkrs and dir«tory scrvtces, !he diKOWJI shall be 2 1 '6% 
Al£C must provide wriruon nodflcallonto BciiSoulb within 30 days priet 10 providlnJ iu own operator •enoictS 
and di=lory scrvkea to qualify for Ill~ hiJhrr discount rate of 21 .S6%. 

OPERATIONAL SUPPORT SYSTEMS !OSSJ RATES 

t lcmcpr AJ. £L G4 KY LA 
Interactive Ordcrin&IDd Trouble sso.oo sso.oo sso.oo sso.oo S.$0.00 
Maint, Estab. per ALEC, monthly rale 
lntctactive Ordcrin&IDd Trouble SIOO.OO SIOO.OO SIOO.OO $100.00 SI OO 00 
Malnt. !!stab, per ALEC, NRC 
OSS Clwie per electronic onkr SIO.SO SIO.&O $10.&0 $10.10 $9. 16 
Swcbatae for manually pllccd onlcn $22.00 Sl200 $12.00 $22.00 $1&.14 

MS w; ~ m 
lnuractivc Onlnin&IDd Trouble sso.oo ssooo sso.oo ssooo 
Malnt, Estab, per AU!C, maotbly rau 
lnuractive Onlcrlna and Trouble SIOO.OO $100.00 $100.00 s 100 ()() 
Malnt, Estab, per ALEC, NRC 
OSS Chqe per elecuvftlc onkr $10.10 $10.10 SIO.IO $10.10 
Swcbatac for I!Wlually placed onlcn $22.00 S22.00 $22.00 $22.00 

r.,.u 
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EXHlBITB 

Paa: I of2 

Typo or AL FL CA KY 
S.noke Raale'! 0Ucounl7 Rc:s&Jrl OIIC4Utl17 Raalc7 O~Jco<lnr? R<Uic7 OltcOunf/ 

I o ,.,dr&lhmd Sctvlca Yes Yes Yes Yes Yes Yrot Yes Yes 
2 Con111e1 Serrlc:c Arranaemerus Notc9 Notc9 Yes Yes Yes No Yn No 
J Promodocs • > 90 Olys Yes Yes Yes Yes Yes Yes Yn Yes 
4 f'romotlOftJ • < 90 Olys Yes No Yes No Yes No No No 

' Llrclincll.lnk Up Sctvlces Yes Yes Yes Yn .... a Yn No No 
6 91 1/E911 Sctvlces (S..- IOJ Yes Yn Y<J v .. Yn Yn Yes Yn 
7 Nil S.rvlees (See Note 101 Yes Yn Yes Y<t Yes Yc1 No No 
8 Ac!WIIdl"' {See Note l j Yes No Yes No Yn No Yes No 
9 M •11° Yes No Ya No y., No y., No 
10 Mobile S<rvlca Yes No Ya No Yes No Ya No 
II F' cdual Subscn'bcr Une Cllatan Yes No Yes No Yes No Yes No 
12 Kon·Ruunina Cll&ttes Yes Yes Yes Yn Yes y,, Yes Yes 

Type of MS NC sc TN 
S.rvl« Rc:S&Ie7 Dlscounl7 Resale' Obcowu? Resale? OIJcoutu? Resale' DIKOWII7 

I Gl'llld&ahcrcd S<rvlca Yes Y<S Yes Y<S Yes Ya Yes Yes 
2 ConUKt Servocc Nnn&<fti<IIU Note ' Nou' Nccc 6 NOIC 6 Y<S No Yes Yes 
J Promotions • > 90 O.YJ Yes Yn Y<S Ya Y<S Yet Ya No<c J 
4 Promotions • < 90 O.YJ Yes No No No y., No No No 
s Llfdlndl.lnlt UD Servlc:o Ycs Yn Yes Y<S Yes v .. Ya Note 4 

6 911/E911 S<rvlca (Sec- 10) Yes Yes Yes Y<S Yes Yes Yes Yes 
7 Nil Sctviccs (See Nou 10) No No No No Yes Yn Yes Yn 
8 AdWa~<h"' (See Note I) Yes No y., No Yes No Yes No 
9 M I. . 

Yes No Yn No y., No Ya No 
10 Mobile Services Yes No Yu No Yet No Yes No 
II F ...SCTll Subtcribct Une Qlatles y., No y., No Yes No Yes No 
ll N'on·R<'CUIT!na Cllatacs Yes Vn Yes Yes Yes Yes Yes No 

Applica ble Nola: 

I .;rondfalhtrod 1trvlca can be raold only 10 cxlsctna subKnben of lhe Jl1"dfalhctcd ..,..icc. 
2 Where a>alloblc for raalc. promotlou will be made avdLablc only 10 end uscn who "OUid hs•• qualified for 
&be~ had h bcC'II provided by BcJISoulh cllrtaly. 

R<Uic• 
Yrs 

Note S 
Yn 
Yn 
Y<S 
No 
No 
Yo 
Y<S 
Yn 
Va 
Yes 

J In Tmneucc. loci&"""" pro••llo•• (oft'....S for mon lban n""'Y 1901 dt ) s) <MY be obwncd 11 one of !he followlll&m<> 

<•llhc swcc~ witr race. 1ns * •wlc:salc c1,_ 

LA 

DrKount'' 
Y« 

Nooc S 
Yu 
No 
Ycs 
No 
No 
No 
No 
No 
No 
Y« 

(b) lhc ~ ,..... (1111 ~ ..u offered by BcllSoulh ••II noc be do.I<OW11cd furlhcr by lhc "holcale ducovnt rile) 

• Uftllow'Llek Up acrvkcs ~my be offered onlyiO lhcnc fUbtcribcn who mm lhc cn~Cr1. IIIII BciiSoulh cumntly ll'!lllcs 10 ••l»<nbcrs 
oflhcsc scrvlcct. In T~. Qulck·Td lhsll purdluc BcliSoulh's Mcuaac R.llc Service 111 lhc 11ated t.vifT :.t<. lm !he "holcoalc 
d1tcounl Quk:k·Tel mUSI furlhcr c!IJCOUIII lhc whol<Uic Mcss.aac Rate S...lcc 10 LifeLine cuJiorncn wtlh 1 dlt<O\I.tll "bl<h lJ no less 
11w1 lhc miAimwD d!Jcowlt lhll BcllSoulb !lOW provides Quld<·TciiJ rapclllllblc for roco•mn1 lhc Sublcnbc1 LlftC ChlrJe from lhc 
N atlonal Eltcbancc Carrlcn Assoclolion !!ll.c:nWc IOU lJC'IIlcmcnt pool jllll u BcliSoulh doa 10d4y. 'I'M mulm""' r&l< IIIII 
()uk:k·Tci~MJ chMJO for Llfd.lne Savlcc 111111 be CIIC>PC'd II lhc 1111 Mlil..u otr<Rd by 8c11Soulh. 

S In l.oubiiNIII>d Mluiulppl, all Coolnd Scnlct Arn•JC•••o cnlered ln10 by BcllSoutlt 0< omnonauna &tier 111< elf«>•« dale oflhc 
Commlu lon Onkr will be lUb}CCIIO resale without the wholculc diKounb All CSI\J whl'h otc In piKe u or lhc ciTco:uvc llilf or 11K 
Commlu ion orclcr will 1101 be cliJ iblc for male. 

Vmlon D«<mbtr 1.1997 ,,.. ,. 
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EXHIBIT 8 

Paj;: I of2 

Typeer AI. FL CA KY 
Suvlc. Raalt? DIKounl? Reule? Dllcounl? Resale? 011(()\lnl'? Resale' D1KOU.nt? 

I Orandfllllmd Setvlcos Yes Yes Yes Yes Yu Ya Ya Yet 
2 Con~na Service Amna<mentJ Note9 Nou9 Ya Ya Ya No Yu No 
) l"tomodocu • > 90 Days Ya Yes Yes Yes Yn Yes Yes Ya 
4 Promotions • < 90 Daya Yes No Yes No Yes No No No 
s Llrelincll.lnlc Uo Sc:mca Ycs Yes Ya Yn ":a Yes No No 
6 9'11/E91 1 Sc:mca !Sec- 101 Ycs Yes Yes Yes Yes Yes Yes Yes 
7 Nil Scnticcs(See Note 10) Yes Yes Yes Yu Yes Yes No No 
a A<!Wmh"' (See Notc I) Yes No Yes No Yes No Yes No 
9 M lj• Yes No Yes No Ya No Yes No 
10 Mobile Setvlcea Yes No Yes No Yes No Yn No 
II F' cdcnJ Subscn'bcr Line C!wac:s Yes No Yes No Yes No Yes No 
12 Non·R<eutring Clwaes Yes Yes Yes Yes Yes Yu Yes Yes 

Type or MS NC sc TN 

Sc .... ke Reale'? Dbcounl'l Res&te' Dhcounl? Rcsale1 DIICOIIII17 Resale' 01.JGOUn1" 

I G!Md(llhcrcd Sc:mca Ya Ya Yes Yes Yes Yes Yes Yes 
2 Conlnct Servo« AITIIIIcmtnU NoteS Noc.S Ncu6 Notc6 Yes No Yes Yes 
l Plromolions • > 90 Day, Yes Yes Yes Yes Ya Yes Yes Nocel 

• Plfomodocu • < 90 Days Yes No No No Yes No No No 
s L lrdlnc/Link Uo Setvicea Yes Yes 'lies Yo Yn Yes Yn Note • 

6 911/E911 Sc:mca (See -10) Ya Ya 'lies Yo Yn Y<s Yes Ya 
7 Nil Services {See Nocc IOJ No No No No Ya Yn Yes Yn 

a A.dWaldl"' (See Note I ) Yes No Yes No Yes No Yes No 
9 M! ..r.l •• . 

Yes No Yn No Yes No Yes No 
10 Mobile S<r.iccs Yes No Yu No Ycs No Yes No 
II Fcdml Subscriber Line ~a Yes No Yo No Yes No Yes No 
ll Non-R.ccwrlna Owaes Yes Yn Yes Y .. Yes v .. v .. No 

I V:rondfotht"d .. ,.,, . .. c.n be CQOI<S only 1.0 uoJIIna subserobcrs o(thc Jrondfllllercd ,.,...;. • . 
2 Where a•aillblc (Ot rualc, promotlou will be mode tYiilablc only to end uscn who "ould ha•c quoJIO<d (or 

llhc ~loa had It bcal ptOl'icSed b)' BciiSoulh cllrcclly. 

Reule' 
Yn 

Noce S 
Ya 
Yo 
Yo 
No 
No 
Yes 
Yn 
Yes 

Yes 

Yes 

) In T<nncJ.ICC, lonJ-ccna •••••tlou (oll'ercd ror more 11*1 noncry (90) dar•> may be obtllll<d .. one of lh< foiiO .. "'JI'Oin 
(a) the sut.cd t.vU'I' nu, leu tho wholnalc dUcount. 

LA 
DIJ<.ounl" 

Yu 
Note S 

Yn 
No 
Yo 

No 
No 
No 
No 

No 

No 

Yes 

(b) the promOIK>IIOlnu (eM llfOCI'CI(loMI rate offered b)' DciiSoullo woll noc be ducount<d tunhcr b)' lh< whoiC1&lc d1.1<0<1nt role) 
4 Uftllnt/Liok Up ""''-may be offered only 10 tltosc subserobcn who mec1 the cntcna thti BciiSoulh cumnlly 1ppli .. to >ub><robcrs 

orlhcaciCt'<liccs. In T<MfiKC. Qulck·Tcl ah&ll pwdluc Ekl1Soulh'1 McuaJc lltlc Service at the swed wtiTnuo. less lh< w~ol .. alc 
dl leO<InL Qulck·Td mu.JI tunhcr discoum lhc wholesale Mcssoac RaiC Service 1.0 UfcLinc cuJIOmcn woth • do1<ouru "h1<h 11 no less 
thM~lh< minunum dbcOUDIIM!Bci!Soulll- provides_ Quoct-Tclb ~for rcco•cnnalhc Subtcnbct Unc Cbata< rrom lh< 
N.tJono.l E.c:cbln&c Carrion A.uocl.otion in-LOll tclllcma>l pool just u BcliSouth doa I.Oday. The muunum n1e lh» 
Quick·Td may cll&rJe (or UCcLinc Service siWJ be capped ld lhc llal ~rate offered b)' DcJISoulh. 

$ rn, Louisiana and Mlulnlppl, all Coolrut Senko Arra• .. •••ll cniU<d ln1.0 b)' Bc!ISouth or tcnnuauna allcr th< c!Tttu•e dale oflh< 
Commiuion Orclc:t will be 1111bj~ 10 rmlc wllhcxllll1c wbolclllc dlxovnL All CSAI which 111c In pi~R u or 1M ~rrcc11r~ dllc of tl!f 
Commluion a<dcr will not be ciiJible for male. 

Vcnion Dcwnl>cr 1. 1997 Paac 1<4 
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EXHJJUTB 

Pae~ 2 orl 

6 l.n No<lh Carolina. Coo trod Suvlc. Arroa(t:>~tnU cntcn:d anao by DciiSoulh befon: 411 $197, shall be subjtct to ~I< a1 no 
dlS«>W~t. while BcUSoulh CSAs cntcn:d Into ai\CI llaat dale shall be sub)CC1 to !'dOle'"'"' lhc diKOUnt. 

1 Ssmc of DtiiSoulh's localcachan'c and 1011 ~ununkatians savlca otc: noc ovaalable an <erwn central omccs and ~ 
S AdWatclt"' Is 1-.iiTcd u Bc11South0 AfN Vfltlal Number Call Oculi Sctvlcc 
9 In Alahlma, Coalract Sorvkt Arna..-nta cntcn:d inao prior 10 2/6191 arc not avalloblc for rc.,.lc CSAs entered anlo bea .. ccn 

'ZJ6197111d Sllli97 w avlllablt for !'dOle without a dlSCOWit to llac wnc clacoato ,.hom lhc CSA as opphcablc CSAs cnlCrcd 
into ciTcctlvc $/1 4197 and Iller w ovallablc for !'dOle witll a diS«>W~tto lhc same clicn110 "'11om lhc CSA is llj)placabk 

I 0 Exclusions for NI I/9111E911 otc: abo applicable to equipm<:tll usoclaltd walla lJac scnace 

Vc:rrioa:~l.l997 , ... " 
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