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March 20, 1998 

Mrs. Blanca S. Bayo 
Director. Division of Records and Reponing 
Aorida Public Service: Conunission 
2540 Shumard Oak Boulevard 
Tallahusee. Florida 32399 

• ORIGINAL 
@ BELLSOUTH 

AM l_.•, f t 

f • ' , • 

Re: Approval of the Resale Agreement Negotiated by Hc:IJSouth Telecommunication\, Inc. 

("BciiSoulh") and One Call Telecom. Inc. pu11ouant to Sectum' 2!\ I anti 2!\2 llf the 

Teleconununications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(c) of the Tclccommumcations Act or 1996, BcJJSouth and One 

Call Telecom, Joe. are submitting lu lhe Aorida Public Service Commission their negotiated 

agreement for lhe purchase of BciiSoulh's t.elccommumcations serviCeS for lhe purpu~ or re~lc 

to end users by One Call Telecom. Inc 

Pursuant to $Cellon 252(e) of the Act, the CommissiOn i~ ch.ugcd wtth nppmving or 

rejecting the negotiated agreement between BciJSouth and One: Call1 clccom, Inc. within 90 days 

of iu submission. 1llc: Act provides that lhe Commission may only reject such an attrrc:menl 

if it finds that lhe agreement or any ponion of the agreement 1hscnmtnatc' agamst a 

telecommunications CIITier not a pany to the ag.nxment or the implementation of the ngrccmcnt 

or any ponion of lhe agreement 1$ not consistent with the public Interest, convenience and 

IICCC$Sity. Doth panics aver that neither of these rca~ns exist 115 to the agn.,-cmcnt they have 

negotiated and therefore. arc very hopeful thai the Commission shall approve their agreement 

Very truly yours, 

fl!Jt=. 
(Q/J 
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ACI'ftmellt Bcnveea BtiiSoutb Teltcommuakaclons, lac. •ad Oar C•ll Tdrcom, l ac. R~• rdln~: 

Tbo Sale ofBtiiSoutb Tti«<mmualcatloas Servlcn to Oar Call Trlrcom, lor. ForTbe Purpost8 of 
R~e .. le 

THIS ACRE£M.EI'IT u by 1114 bttwt'<11 S.IISouth TtiKommualutloos, lac,. ("BeiiSouah" or 
"Compan)"'), a OtO<Jia COI'JIORflon, and One Call Tclrcom. Inc. ("One Call Tclteom"), a MIMcapohJ corporaalon, 
and wll be deemed tiTcctivc u or I &null)' 30. 1991. 

WITN'ESSETH 

WHEREAS. BciiSoutb IJ a local uchanac telecommunleatlOOJ company authonud ao provide 
tcleccmununlcatlocu urvicn In the JWcs or Alaharn&. Florida. Otoraia. Kentucky, Louisiana. Mluiu lppa. Nonh 
Carolina. South Carolina.ln4 Trnncuce; and 

WHEREAS, One Call Telecom II oe mks 10 bttomo an altcmaaivc local cxchanac aclccommunicadoru 
company autborlud 10 provide lclccommuniutionJ ICI'\'icCI in the Stli<S or I\ Iaham&. Florida. o-aia. Ktn Ntlcy, 
Louisiana, MiubsippL Nonh Carolina. SouLh Carolina. and TcMCSJCc; a'ld 

WHEREAS, One Call Telecom dcslrCJ 10 roJ<II B<IISouth's trlccommunlclliOOJ ICI'\'ices; and 

WHEREAS, B<IISouth hu aarofd to provide 1uch scrvkesto Ont Call Tcl«om for reule I""J'J'OS and 
pursuant to the tmnl and coru!lllocu Kl fonh herein, 

NOW, TIU!REFORE, for and In coruidcraalon of the muNal premlJtJ and proeniJtJ cont.t1ned herein, 
BeiiSouth and One Call Tcl«om do hereby aarec u follows: 

I. T crm or tho A&ncm~al 

A. Thetcnn of this Aarecmena shall be awo ~can. beaiMana JanUII)' )0, 1991 and shollopply to all of 
B<IISouth's urvlna tomaory as of JanUII)' I, 1991 in the statcJ of Alabama. Florid&, Oeorsoa, Kc11ouc~y. 
Louisiana, MbslsJippi, North Carolina. South Carolina. and Tcnncssce: and 

0.. This A~cna shall be automa~lcally rrncwtd ror awo additional one )t ar penocls unle~s coohtr party 
lndlcatu IU Intent not to renew the Aarc<mcnl. Notice or such In ten I muJI be provided, In writ Ina. to the 
other patty no Iller than 60 days prior to the md of the thcn .. dsdna conanct period The tcmu of this 
Aarecmcnt shall remain In tiTcct al\cr the term or the exbtlna oarccment hu uplrtd and whalt a new 
ag«mcotis belna ncaotlaltd. 

The nuu punuant by which One Call Telecom II 10 purcohase scrvicn from BcllSouth fO< resale shall be •• 1 

discount rate ofT ofthc rellil rate fO< the telecommunications scrvkc. The dlt<:ount ralu shall be u set fonh in 
Exhibit A. atbebtd homo and Incorporated bmln by thb reference. Such dlscOWII shall roncco ahc cotu o•oiclcd 
by OciiSouth when scllin1 a Krvice for wholesale~ 

IL Oelllllllon or Toran 

;.. CUSTOMER Of IUlCORO mew l1lc mllty mponatblc for p!Kii!&I!PPiiqtion fr>< •<fVIrc, mtuonlna 
addidoru. l'tAinll&cmcnu. mtlnt4nance or dis<:onlin~ane• or scrvkc; payment in !loll or char&« tncuncd 
such u non·rocurrina. m0<1thly r«wrinl, toll. directory wiiWtce, ·~ 

B. DEPOSIT mcaru wuranee provided by a cuJtoomcr In the form o( cash, sUI'<!)' bond or bank leu<r or 
credit to be hold by the Company. 

Vmlon rcllnHil' J , t99l 
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C. The provision of scrvicH by chc Company lo One Call T clccom docs nol consciiUie a join1 undcrulc ing for 

lhe fumbhing or any service. 

D. One Call Telecom will be lhe cuslomcr of record for all servicu purchased from BciiSouch. Ex cepe., 
specified hcrcin,lhe Company will take otdm. from. bill and upccl paymcnl from One Call Telc<'om for 
all services. 

E. One Call Telecom will be lhc Company's single poinl of con1.1c1 for all services purchased punuan11o !his 
Agreement The Company sh•ll hove no con1ac1 wilh !he end user uccplto lhe exlenl provided for 
herein. 

F. The Company will con1inue to bill !he end user for any services lhlllhc end user spccl fiu h wishe~ 10 
receive dilutly from lhe Company. 

G. The Company mainlllns lhe rlghllo serve dlreclly any end user wilhin !he service area of One Call 
Telecom. The Company will eonlinuelo dirc<1ly marl<el iu own lclecommunicalions producu and 
services and in doing so may Htablilh indepcndenl relalionships whh end users of One Call Telecom. 

li. Nehher Party shall interfere whh 1he righl of any person or entity 10 obllin service dlreclly rrom the other 
Parry. 

I . Curren! 1clcphone numbers may normally be retained by chc end user. However, telephone numben are 
lhe properry of the Company and arc assigned 10 the servkc furnished. One Call Telecom has no property 
right to lhc lel<phone number or any ocher call number designation associa1eu with services rumisbcd by 
!he Company, and no righiiO the concinuancc ofscrvicelhrough any panicular ecnlral offite. The 
Company reserves the rlgh110 change such numbers. or the cenltll office dcsignalion usocialcd wilh such 
numbers. or bolh. whenevu lhe Company deems h necusary 10 do so in the conduce of hs business. 

J . The Company may provide any service or faci licy for which a charge is no1 cs11blished herein. as long as 
hIs ofTcrcd on lhc sanictcrrns 10 One Call Tclcc•om. 

K. Service iJ rumiJhed subjec11o the cond•lion that h will no< be used for r.11y unlawful purpose. 

L. Service will be dbconlinucd if any law enfon:emencagency advises lhaclhe service being used is in 
violllion or lhc law • 

.M. The Company can rcfwe 1<rvice when h has grounds to believe lhal service will be used in violallon of 
the law. 

1'1. The Company aceepu no rcsponsibllily 10 any person for any unlawrul 1<1 commincd by One Call 
Telecom or its end usm u pan of providins service 10 One Call Telecom for purposes of resale or 
otherwise. 

0 . The Company will cooperate fully with law enforur~cnlaacncies with subpoenas and coun orders for 
assinanco wilh lhc Company's ciiSiomcrs. Law cnfon:emen1 aaeney subpoenas and coun orders rcaatdina 
end usm of One CaU Telecom will be directed to One Call Telecom. The Com pony will bill One Call 
Teleeom for il!lplemenlina 111y mjuests by law enfortemen•oaeneles regatdina One Call Teleeom ~nd 
UJ.Cts. 

P. The characteristics and mclhods of openllion of ony citcuiiS. facilit ies or equipmenl provided by any 
person or cntil)' ocher lhanlhe Company shall n01: 

Vcnloo1. FctoNtty J , 1991 ... ,, J 
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ofTcmltoaelhcr in any way to the end u>ct. Such olforu lncludo, butar< not'lmllod to, ulu 
rcfemb, rculc arnn&cmonu, ulos aacneiu or bill ina asr«m<nlt. This subsre~ion thall be void 
and o(no ell'«< (a< • panleular s&al< coveted W>d« thls Aif<<m<nt as o( FebN.aty I, 1999 0< on 
the date BcllSoulh is authoriud to ofTtr lntttLATA sorvices in that >tate, whlchtvrr It oatlltr. 

) . Hotel and Hospital POX service 11t thr only tclocommlltlic.atlons scrvk« av•llabl< for r=lc to 
HotcVMotel and Hospital rnd utcn, mpt(livcly. Similatly, Atcou Uno Scrvkc for Cu>tom<r 
Provided Coin Telephones is tho only local srrvice avall&bl< for resale to ln<ltJICtldcno Payphon• 
Provider (IPP) custom on. Shared Tenant Service cwtomcn can only be sold thO I< 
telo:commlltlicatioru ~Ctvkot avallablc in the Company's AB Shared Tmant ~rvlet Tarirr. 

4. One Call Tcl..:om h prohibited from rumishina both nat and mtasured rate srrvict on the wnc 
buJintu pttmisot to lloc wn< subscrlbcn (<nd utcn) u lllted in A.2 of the Company's TarifT 
except for badrup sctviccu indiuttd in tht appllc.ablc sl&lc wilT Section A) . 

5. If telephone Ktvice iJ ul.abllshod and ltiJ sulmqutntly determined lloat the clw or scrvoa: 
ttstrictlon hu b«n vlolal<d. One CaiiTclttom will be notiOed and bill in& for llw srrvicc will be 
Immediately changed 10 the ·~· c.lw or scrvi<e. Scrvlet ch11Jt6 for chana•• ~·•rn 
clw of Ktvice, back biUin&. and inttrcstu ducribed in thiswbS<Ciion shalii!'PIY atllot 
Company's 10lt dl~erction. lntemlata rate u Stl forth In SectionAl oftht Otntral Subscriber 
Sctvke TatifT and Section 02 of the Private Line Service Tarii!'(Ot lloc appliablt stal<, 
compo1111ded dally fOt llot number or days frOtn the b«k t!!Hna datt to and lncludin& tht <!Itt 11w 
On< Call TclccOtn ~C~Ually malcuthe poym<nt to tht Company may be uS<stcd. 

6. The C.ompa.ny reserves the ria,h110 ~nodlcally audit s.crvices putch.a.ud by One Call T~l~<om to 
utablisb authtntlchy of US<. Such auditsl\all not occur mort than on<< in • coltndar ycat. One 
Call Tcl..:om shall male< any and all rccordJ and da&a •"aU..blc to the Company 0< the Company's 
auditon on a r<UOnablc buis. Th.c Company shall bt11 the cost of said audit 

B. Resold services can oaly be wed In lht wne manner u spt<iOtd in tht Company's Tariff. Resold 
services ate Nb)«<to lhc wnourms and conditions u 11< specified for •uch tcl\'k es whrn rumlihcd 10 

an Individual tnd US<r or lht COtnpany in the appropriate stetion ofllot Company's Taro fT .. Specific 111111' 
ftarurcs, e.g. a uuac allowance p<r monllo, sh•ll not be liJit&llcd aCTon multiple resold scrvicts. 
Resold srrvlcu CIMOI bt utcd to aaareaau tntroc from men than on< tnd user custOtncr <X<cpl u 
specified in S«tlon All. or the Company's TarifTrefminato Shattd Ttnant Scrvk <. 

C. One Call Telecom may mcllacrvltos only wllhln the specific rualc scrvlce atcau dtflncd In ilt 
ccnificliAI. 

D. Tcltphonc nwnbtn 11anJmitttd vl.o any resold service feature an lntcndtd solely for the UK oflh• end 
IIW of the fc~. Reule of llols information b prol!lblled. 

£. No pat<nt, copyri&Jit, tndtmatk or other proprictll)l rl&Jit b lictn•cd,llfanl<d cr otherwise u.n•fcrrcd by 
this Aarccmcnt. One Call Tcl<com is •trictly p<oloibited from any uoe, includina but noc limited to Liles, 
matketina or advenlsina. of any BciiSoulh IWIIC 0t tradcmult. 

v. MalattDIUICt or S.rvka 

A.. One Call Telecom will odopl and tdhcrc to the 11111danis coniAined in the applicable BtiiSouth Work 
Ccnt<r lnterf~e AJtt<mcnt rcprdina maint.tllltKc and lnJtallatlon of ~Ctvkc. 

8. ServicesttSOid under the Company's TarifTs and facihtiu and oquiprntnt provldtd by the Company uull 
be maintained by tht COtnpany. 

VCttlo• FcbNotl'l. 1901 Pqt J 
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C. One Call Telecom or Ill end uscl'l may not ~arranac. move. dbconnctl. ~move or ancmp11o rcpolr any 

faclllllet owned by llle Company. olllu than by connection or oliConntcllon 10 any Interface muns used. 
ex<<pl "'hh lhc writttn COC\WII oflht Comp.tny. 

D. Ont Call Telecom acccpu rcsporuobllity 10 nodfy lhc Comp.tny of silualiora lhal ansc !hal may ruuh In 
a scrvlc:c pn>bltm. 

E. One Call Telecom will be lhc Company's sinal< point of conta<:l fa< all repair calls on behalf of On< Call 
Telecom's tnd usen. Tht pani<S a~eiO provide on< anolhcr wilh toll-free conw:t numben IO< such 
pu1p01CS. 

F. One Call Telecom will coni&C11he app<oprfate ~pair cenl<n in accordance w11h proeedu~• established 
by lhe Comp.tny. 

C. For all Rpair ~II. One Call Telecom a«~ ~•ponslblllty fa< adhcrona to lhc Company's 
pre!C!tt11ln& aulddlnn prio< 10 ~fcrrina lhc trouble la the Company. 

H. Tho Campany will bill One Call Tei<<om for h111dlin~ 1roublt1 \hat art found no110 !be In the Comp111y'1 
nctworlc punuaniiO ill Jtandard time 111d material char a«. The 1tandatd time and matorlal characs will 
be no mO<C dtan what BcUSaulh characs 10 iiJ rel.lll customtn fa< \he same ~<tVice•. 

l The Comp.tny rcscrv., \he ri&htto contact One Call Telecom·, ewtomen. of dctm<d n«cuary. f01 
malnttnancc purposcJ. 

VI. utablbbmc11t of S.rYI« 

A. Alter rcuivin& certil'lulion u a local rxclwla• company fn>m ill< appropnm :-:aulatory allcncy. One 
Call Tc lccom will provide lhc tpproprate C010pany urvic< cent<r the ncccuary doc-umcntallon to 
enable the Company 10 cstablbb a mulcr accaunt f01 One Call Tclecam. Such doc-umenlatlon shall 
include lhc Appllcallan fa< Muter Accaunl. proof or aulhorlty to provide tclr<ommuni<ationl srrvi<u. 
an ()pcntina Ca<npany Number (•OCN'") usi&ncd by th< National Elthana< Camrn Alsocoation 
("NECA ")and a WI exemption ccrtirtuu, if applicable. When nctcswy depot II r<qulrcmtnu arc m<~ 
lhe Company will bqin llltlna arden for the rualt or urvicc. 

B. Service ordtn will be In a 1tandard fonnt~ deso&nated by the Company, 

C. When nodf!Calioa Is rcecl~ fn>m One Call Telecom thai & tuncnl cuJiomcr of•hc Company woll 
sub!cribc 10 One Call Telecom's scrvke, •tandard 1<1Vke O<dcr inttn-al• fa< the appr-opna1< clan of 
strvkc will apply. 

D. The Comp.~~~y will not requite tnd ustr canflnn11ion prior 10 csublishina J<rvice for One Call Ttlecom'• 
end usct cusiOmer, One Call Telecom mu>~ howevor. be able 10 dtmonJtralc end user authoriwion 
upon rcoquut. 

E. One Call Td~om will be the >inll• point of con1ae1 with !he Company for all su~utnl O<dcrin& 
aetlvhy rcsuldnJ In addhiOIIJ or c:lwl&niO ro:sold ~<tViees excop! lhatlhe Comf""'V will accept a rcqueSI 
dltccliy from the tnd uJCr for canvenlon of the tnd wets ICIVite from One Call Telecom lo the 
Company or will acccpl a requuo hom another OLI!C fO< convcnion of the end wct1 ICrvlcc room One 
Coli Tclctom 10 lhc other LEC. The C01npany will notify Ofte Call Telecom lhao Juch a requ<>l has bten 
procwed. 

,..,. 
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0 . The CompAny wUI rtndu bills each monlh on nllbliihed bill day• for cach of One Call Telecom's 

aCCOWill. 

E. The CompAny will bill One Call Tekcom. in advance, ctwaa (e>< all...,lcts to bt prollldcd d"""'J lhe 
ensuina billin& period uupc clwJu a.ssoclattd wilh Ktvk e UJ.lJe, ,. hkh chlfiu will bt billed tin 
arrears. Chat&tS will be calculated on an lndl,idual end ~a_t account level, includin&. I( apPlicable, any 
chlllJtS (or ...aae or .aaae allowan«s. B<I!Soulh will al>o bill all chatau. includin& but noc limited 10 
911 and E911 chillies. tel<c:ommunlcations relay chor&n. and (ranch iS< feu, to One Call Telecom. 

f . The payment will bt due by lhe next bill date (l.c .. Jlme cbtc In the followin& month u t.he bill cbte) and 
Is payable In lmmedillcly available funcb. Payment u coruklcrtd 10 have b«n made whrn r«crvr d by 
the CompAny. 

I. If lhe payment due dale !alu on a Sunday or on a Hollcby whkh Is obKtved on a Monday. the 
payment due cbtc shall bt thellnl non"llollcby cby followlna auch Suncby 0< llohcby If the 
pa.ymenl due cbtc (alu on a Saturday or on a Holiday which Is obltrved on Tuucby, Wednucby. 
Thursday, or Frlcby,lhc payment due cl4te shall bt the la.st non· Holiday cby prttedona tuch 
Sanuday 0< Holld&y. If payment u not rteeived by lhe payment due cbtc, a late paymrnt penalty, 
as"' forth In I. followlna. shall apPly. 

C. Upon proof of tax exempl certincatlon from One Call Telccom.lhe toea! am!XInl bollod 10 One Call 
Telecom will noc ineludc any taus due from the md tucr. One Call Telecom woll bt solcly otlponJtble 
fot the computation, track Ina. rcponin& and payment of all federal. llatr an.Uor lou! JUlltdlctlon ,.,.., 
a.ssociated with lhe tcf'Viccs raold to lhe end"""· 

H. As lhc cUJlomct of rteon1. One Call Telecom will bt mpoouiblc fO<, and r<mit to lhc CompAny. all 
c~.araes apPlicable to lares<>ld J<rvk u for emeraoney s<rvlccs (E911 and 911) and Telccommunkations 
R.<Jay ScfViee (TRS} U Well U any ocher ClwJU of a Stmilu Dillin. 

1. If any ponlon oflhe payment is received by the CO<npany aRet lhc pa)ment due dlk u Kt forth 
pr<<•edtin&. ot If any portion of tbe payment Is received by tbe Company In funds lhatare not lmmcdlatcly 
•valltblc to tbc Company, tbeo a laic paymonc pcnall)l shall bt due 10 lhe Company. The late pay•~ent 
penal I)! shall bt lhe portion or lhe payment not r<<cived by lhe payment due dale lim<J a late factor The 
late factor shall btu Kt forth In Sccclon A2 o f tile Gtneral Subscrlbtr Sctvice Taroffand Section 02 of 
lhc Private Line Sctvlce Tariff. 

J . Any switched ac=s cll.vta associated with uut:ruchaoac carrier acccu 10 tbc tt.sold local uchong< 
lines will bt billed by, and duelo,lhe Comp110y. No additional eharau arc 10 be usc>1ed 10 One Call 
Telecom. 

K. The Company will 1101 pct(onn bllllna and collcdlon scrvicet («One Call Telecom a.s • ruult of lhe 
cxrcution oflhu AJ~ttment, R<qucsll by the One Call Ttlecom ror wlstancc with bollina SCfVICCS 

should be rcfctrtd to lhc appropnate tnlil)l ot cpcBtlonal VIXIP wllhln lhc Company. 

1.. Pu11uan11o •7 CFR Section $1 .617, the C""'pany will bfll One Call Telecom md UJ<t <O<nmon hne 
ctwaes klcntlcalto tbc end """common line chlllJu the Company bllb lu tnd uscrs. 

!lt. In J<ncnl, lho Company will 1101 btcomc lrlvo.lvtd in dbpules bcctwccn One Call Telecom and One C.all 
Telecom's end""' customer~ over rc.ald scrv lcu. rr a dispute docs arise that canno< be S<Died without 
the involvement oflhc CompAny, One Call Telecom shall eoni&Cilhe daianated Setvicc Center for 
resolution. The CompAny will make cvcty effon 10 ww In lhc rtSOiutlon of lhc dispuce and woll " 'O<k 
wilh One Call Telecom 10 rnolvolht mallet in u timely a marmet u poulble. One Call Telrcom may bt 
required 10 submh doeumtntation 10 lubstantlatelhc claim 

Vmloll. fcbNII)' J, 1991 , .... 
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VIU. Dbtontlauao« or Strvl<c 

A. The procedures for discoatilluilla $Crvkcto an end u1<r 11e 11 folio"' 

I. When possible, lhe Company will dC11)' 1<rvicc to One Call Tcltcom't end u1er on behalf ol, and 
aa lh< rcquCSI of, One Call Telecom. Upon restoration ofthr tnd u1et't scrvk<, rutoral charso 
will apply and will be the rcspontlbllhy uf Onc Call T<l«om 

2. Atlhe request of One Call Tel«om.lhe Company will dlv.onn«ta One Call Tcl«om end uJer 
c:uJtomct. 

) , All rcquesu by One Call Tcltcom for denial 0< d i~eonn«<ion of an end user for nonp•ymcnt 
must be In writlna. 

4, One Call Tel«om will be made >Oiely rc>ponslble for notirylna II-• end user of the propcucd 
dlscOM«tion of t.he 5<rvk c. 

5. The Company will continue to P<UCtu ulb made to lhe Annoyance Call Center lllld wrll advise 
One Call TclceO<n when It Is dct<rmincd that annoyance t ails are orisinated from one oftlleil encl 
usets locations. The Company >hall be indemnified. defended and held harm leu by One Call 
Telc<om andlor lhe end user •s•ln~t any clarm, lou or darnaae arblna from provklina lhb 
!nfonnation tO One Call Tel«om. It u th< rtlponsibility o( One Call Ttlteorn to l.lko tho 
concctivc ac1ion Mccuary wllh iu cuuomert who make annoyin& calb Fauurc to do.., wrll 
rnuh in lh~ Comptt.ny•, diKOM«tina ahc C"-nd u.xr'1 Krvkc. 

B. Tho proccdurCJ forducontlnuln& 1<rvlcc to One Call Tclc<orn are as follo-..s. 

I . Tho Company rt$C(VU lh< ri&htto suspend or termrnaae ~trvicc for nonpayment or In the <><nt of 
prohiblt<d, lltlllowM or improper use or the facilities or service, abuse of the factlltiu, or any other 
violation or noncompliance by One Call T cltcom or tile rules and reaulaaloru of the Companft 
Tariffs. 

2. If payment or account b not rectivcd by the biii.Uy In the month after the oriarnal boll day, 
BciiSoulh may provide wrincn nouce to One Call Tclreom lll&llddittonalapPirc&Jrons for S<rvrce 
will be refused and that any pendln& ordcn (or service will DOC be completed if payment is not 
rtcelv<d by the filler nth day followlna die dale of lh< notice . In addition Bell South may, 11 the 
same lime, &ivclhirty daysnolice to the penon dc>ipted by One Call T el«om to rtcclve notices 
of noncompliance, di5<ontlnuc lhr provision o( uOJtina service> tO One Coli Telecom at ""Y ttmr 
thcrcaftu. 

l . In the usc of auch discontinuance. all billed cbltJ<S., u wellu applicable termrnauon chqu. 
ahall become due. 

4. If BeiiSouth dou noc discontinue lh< pte>vlslon of the servrees rnvolved on the datt sp«incd '" the 
thltty days notice and One Call Telecom 's noncompliance concinuu , nothin& containrd h<feln 
>hall preclude BciiSouth's rl&ht co discQ,tlnuethc provision of the scrvicn to One Coli Tcl«:orn 
without Nrthe.r .aocJc.e. 

5. I( payment b noc received or llnll&cmcnu made for payment by the date &i•rn in the "rittcn 
notiroaclon, One Call Tclccorn'aacrvle<s will be discontinued. Upon discontinuance of service on 
a One Call Tclccom'sa«ounl, service to One Call Telecom's end usetJ wtll be denied. The 
Company will abo rccuablllh service ac tile rcqutn of the end u..r or One Call Tcl«orn's upon 
payment or the appropriate oonnrctlon rec and subject to the Company's normal application 
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aarcc that alllnfonnation ahall either be in writing or othtriAngible format and clearly marked w•th a 
confidential, privau Of JlC'OPfkWy legend, or, when the lnfoo'!Tiat lon is communicated orally, it shall abo 
be c:ommu.nka.ted that the ln(~adon '' confidcnlial, private or propriewy. Th~ ln(onnatlon w1ll be 
returned 10 the owntr within a rcuonable lime. Both pan it• ag~cc that the lnfonnation shall not be 
copied or reproduced in any form. Both panles aitff 10 n:ccive such lnfonnation and not dhclo,. such 
lnfonnation. 8olh panles aJr<e 10 protect 1M lnfonnatlon rccetved from distribution, disclosure: or 
dissemination 10 anyone c.lCept tmployccJ ofth< panics with a need 10 know such lnfonnlllon and 
which cmployeu aarc• to be bound by the tcnru of this S«11on 8olh panics will usc the same st&~~dard 
of care to pn~tcctlnfonnatlon received as they ,.ould UJ<O to protcCI their own conlickntlal and 
Pn~P'ietarY Information. 

B. NotwithliAndin& the forego ina. both paniu •v•• that there will be no obli&atlon 10 protect any pon1011 

ofthclnronnation that iJ either: I) made pubRcly available by the owner of the Information ot b..-fully 
dbclosal by a nonpany to thls Aan:emcnt; 2)1awfully obLtined from any source other than the o,.ner of 
the lnfonnatlon; M 3) previously known to the n:ccivina pany without an obligation to keep il 
confidential. 

XI. Ruolution of DIJputca 

Except u olhtrwbc ltlled ln thls Aan:tmcnt, the paniu aarcc that if any dbput.c am es as to the 
intcrpn:tllion of any prov!Jion of thl.s A&Jccmcnl Of as to tht pn!p<r lmpl<mtntatlon of thu Aarcemcnt. either Pant 
may pctilion the Commwloo for a ruolutlon of the dispute. However, each pany rcsct'\'C1 any ri&hu it may have to 
uck judicial review of any rulin& made by the Commwlon concemin& this A&r<cment 

XII. Llmhatlon of Usc 

The partiu aarcc that this Agtttmcnl ahall not be proffered by tither pany In anothtr Jurisdictioo u 
evidence or any concession or u a waiver of any position t.U.en by the other p.ny in that juri•dictton or for &ny 
other purpose. 

XIII. Wolven 

A failure or delAy or either Pal1y to enforce any or the provisioru bcreor. to eurdsc any option which b 
hcrc:in provided, or to require performance or any of the ptovWoru heroor ahall in oo way be COIUU\Ied to be a waiver 
of sud> provislotu Of optlotu, and CICh Party, norwltlu~M4ln& such (allure:. shall have the rigbt tllcn:ailcr to lnsbl upon 
tbt specifiC ptr(OI'ItllnQC of any and all of tho provisiOns of this Aan:cmcnL 

XIV. CovcrDloJ Law 

This AJVCctntat shall be aovcmed by, and con>lnled and enforted in acconl.anc< with. tht laws oftne State 
of Ocoraia.. wltbout n:g.vd 10 lu coank1 of bws prindplts. 

XV. Arm's LcnJib N .. otblloos 

This AJtCCtOent was executed after arm's len aU> n<aotlationJ betwocn the undctJI&ned paniu and n:Occu 
th< conclualon of the undersigned that thls Aan:ement Is In the best intert>IJ of all panks. 
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XVL Notlca 

1\ E''I:IY ow~ wnscnL IPPfV'"al, or Olhtt commuruc:aoons nqwred M coalempl.atcd b\ ohu 
Av=ncn~ shall be 111 •~IIlii and shall be dclovcrcd 111 penon or P'~" by poii.\1JIC prqrud 
matl -.ldrcu 10 

BdiSouth Tclccommunlc:allons. Inc 

CL£C A.c:cow11 T cam 
)~)$ Ollonn>Cic l'lu'lnny 
R.oom E4EI 
Blrrolna,bam AL JS24) 

One Call T clcl;om, Inc 

Joocph Rubin. CEO'Pinodcnl 
706 Scmnd A•'Cnuc S • Sunc 1200 
MIMCipOhl, MN )~2 
t612) 20..·HOO 

« 11 such oOicr -.ldrcu u lhc lDICndcd rmpocnl prcnously shall hl\~ dcsiJNScd b) ""'len 
nouoe 10 lhc o01cr pen) 

8 WbctUP'JC'fiCIIIy rccpwtd. IIOIICIC:Uhall be byc:cruflcd ot rcpslcrcd nwl Unlcu Olbc:nouc 
pnMdcd ill Ibis Acrocmml.. IIOCMX b) m.a~ sllaU be clfectn" oolhc ciuc 11 11 ofToa.tlly 
recorded u ddn'CI'Cd by rcsum rcccoiJI M CCIW' •lent. and 111 the .t.cnce ol web rtaHd or 
dclm:ry. h shall be presumed 10 hll•~ been dcll•·~rcd lhc !'1\h d:ly. Of ncx1 buwlc:ls cb) allcr 
lhc liJUJ cby, aftu d "~ dcpoJolcd 1111hc maW 

XVlL Amt11d111CDU 

Thb ~niCIII may be amended 11 any olme upoo "·ntlen llgJ'Cl<mcnl or both p<llllC::S 

XVUL £orlrc A&rat~De~~l 

Thb ~ scu ronh lhc enure undc~£ and supcncdes pnor avecmenu bct"«nlhc 
poanlc::s rcillln& 10 lhc subjca IMI\cr coalalllcd ~and mcrJICS all pnor cloJCUSJtons bct"ccn 
lhcm. and Dcilbc:r P!'17 shall be bound by any dcfiruiiOQ. condo lion. PfO'UIOft. tqftKftUUOfl. 

~. CO\~ ct ~ oOicr lhan U CJCpR:Uly JWCid ID IIIII "VC<tnall ()( U II 

c:oaiCmpOr-'Y M P....,...,,ly ICI ron11 1D "'"IIIII and :UQ~Icd b) I cloJI) a.otbanlcd offiocr 
M rcprcsc:DW~w oCihc pany 10 be bound lhacby \ l 

OoeC~IT~-• .-

81: ~· 
Sip 

I 
Name: N 

nne: J;),ey...bs:e Tltk: 

Da1<: 1 [lo I:J :X: 
I 

Oat<: 

/2. 
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EXIIIBIT 8 .... 0 P 1 rl r,.,, AL f L GA ICY 

Stnko RO&Ie? Dlt<...,.,.. 1\nolc? DIKOUIII1 Reule' I>IKOUnl1 1\n•lc' UIJ<OIInt? Rciilf" 

I GrandflllllcmiScf,kcs Yn Yn Yu · .... YH Yn YH Yn YH 

2 Conllld Sc"'lc:c Amnatmenu Nott9 Nol< 9 v .. Yn Yet No y., No No<d 

) l'rGmcdOM • > 90 OoYI Yet Yu Yn Yn Yu Yu Yu Ytt Yn 

~ PfO<nOIIOftJ • < 90 Days Yn No Yu No Yo No No No Yn 

s Llfdlncll.lftk Uo ScMca Ya Yet Yet Yu Yn Yu No No Yrt 

6 9111£911 5cMca (Soc Nooo 101 Yo Yn Yet Yn Yn Yn Yn Yn So 

7 N II Scf,lccJ (Sc< Nooo 10) Yet Yu Yn Yn Yn Yn No No No 

• A.dW&Idl- Svc (Sec Nooc I I Yn No Yn No Yu No Yet No Yn 

9 Mc 'I" Scmoc Yo No Yo No Yn No Yn "'o Yn 

10 ""*k s-Ica Yo No Yn No Yeo No Yn No Yn 

II r<d<n.IS<obtcrib<r tine Yes No Yes No v .. No Ya No '" 12 Non·RccurMa Clwan Yes Yu Yu Yn Yo Yn Yn Yn Yn 

Tnt•' MS NC sc TN 

S.n-lu Rcw:? Olocounc'l kn&Jc1 Olt<.,.nc? RctaJc1 Doocount7 Rn&lc• Oncounl" 
I Gt>ndt'lllllcml S.,lca Yn Yn Yo Yn Yn Yn Yn Yn 

2 Ct.lnltaCI Sct\'kc Attlntancnu N01< S ,.,.,., N0<e6 N01<6 Yet No Yn Yn 

l Prornoclons. > 90 Oop _ Yn Yn 't"u Yn Yn Yn Yn Note) 

~ Promocoono • < 90 0oyS Yo No No No Yn No No No 

s L•fdlnclllnk Uo S.,ic:ct Yu Yes Yn Yu Yn Vu Vu Notc .t 

6 9111£911 ~(Sa Nooo IOJ Yo Yn Vn Vn Yeo Yo Yn Yn 

7 N II S<"'i<n CSc<- 101 No No No No Yn Ytt Yn Yu 

• AdW&Idl"' S..: (Sec Nooc I ) Yes No Yn No v .. No Yn No 

9 ~~<All" S.,i<c Yn No Yn No Yn No Yn No 

10 MollolcS.,Ica . v .. No Yn No Yu No Vn So 

II r <d<nl s..btcnl>cf u..c a.ar.a Yn No Yct No Vn "'o Yn No 

12 Non·Rccutrin& Ol.van Yn Yn Yn Yet Yn Yn Yn No 

I Crudlukm Mn'kn - be mold ooly 10 <"""'l"'b1<t•bcn o!U.. &Ro'>df&lhcr<d '""" 
2 ~'lwr< &vallobk lot raoJc. ,.._,,Will be nt&dc &>&lloblc only10 cftd ut<n """ """ld h.t•e q.Woflcd lor 

ollc p<omotloo h.td II bca> pro•ided b)l8cll54<.th dlr«~ly. 

l In T~ ....,..., pn•- • (ot'fatd lot .-e lll&a nona)' 190) cl&yo) may be olllaincd &I one of U.. lollo"iftl non 

1•1 U.. olll<d Lll1l'f -· kJJ U.. wllolculr diKOIItll, 

I.A 
lllliCOUtll"' 

Yn 
Nocc l 

Yu 
No 
Yn 
No 
So 

'<o 

'• 
No 

'" Yn 

(b) llle promodoaai 1111C (lho promotionAl .... orf<l<d b)' llciiSouth will ... be dit<Ounttd runhtr by the .. holc .. le dn<uunt r&l<l 

~ U rdiMII.Jok Up -"c:a...,. be olfatd only 10 thot< Pobo<uben """ mcc1 U.. cn1ene l/l&lllciiS...U. <lln'Cntly oppl1<1 10 wbtcrobcn 
oflll<se 1<1VIca. In T.,.._, One C• ll Telc<om 111&11 Plftlwc 8<1154<lth'o Mcua&< R&l< S.,k:t &I o11c tuled Llnf! ,..., kn tile ,.hokJ 

db<"""l One Coli Tclc«<D- fllrthcr du•c-llhc .,hoki&Jc M.,...e!Wt s-ou 10 LofcUnc ..,....,.,. • ltb o dot<OIItlt ,.hJth "no 

lut 
thMIIhc minimum db<"""' 1/1&1 B<IISoudl now pro• ldu 0.. Call Tclc<om u rupon>•bl< for r«o•mna U.. Subto<nl>cf L•"' Clwse from 
the 
ll~11onaJ EA...._,. c.mcn AIIW'IM- ....,....1011.....,_ pool jwo as BciiSoodl don lOci&) Tlw ~~~&&""""' nu that 

0... C•ll Tr..._...,. dwp ror lolcUno Stn1<c >hall be copped H the 11&1 r<Uilnl< olfatd b) OciiS...th 
' 1ft ~.Aoo~...- Mil Mluusll'Pl oil Cootru< Sonko Arrur-b ftlkrtd- b) 8<11-or tcn'\onAIIIII aJio the efTr«l' t cl&tc of the 

Comnllu lon Onltr (112&19'7 lot LA MOl )110.'97 forM<) " Ill be wbjcct 10 rooJc .. .-llle "llok1oJ< dnc.,..nt All C'"' -ruch "'"' 

pl.cc u of tile dfc<livc cl&u o(U.. CommluiOft otdcr tlnl/97 lot LA MOl l 110'97 fot MSJ " 'II not be clla•ble l0< rnalc 

,..,, 14 

I 
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EXUJBlT D 

Paar l orl 

6 In NoM~~~ ... Coatroct S<f'Ykt Arn•at•nu cnteftd into by Bci!Soulll b<fO« Apnl u. 1997, shall be oubj«t to rtulc 
111 no diKOunl. -«hllc: SciiSouth CSAs cntcttd inlo ll\cr thai date ~.all ~ JUbjM to roalc ~outh the diM:ounl 

7 S<>cM or BciiS<>IIIh'•localach&nac and tollldc<ommunJ<:a~lOfu anvica.,.""' anllable In cuwn cet~lnl ollkco .andltc .. 
I AdWudl"' Savl .. b wilTed u & t!Soulh1 AU/ VlmW Numbn Call Oculi Sav.cc 
9 In Alabama. Coatrart Suvkt Arn_llllttAU cn1~ lnlo prl01 '0 Feb, 6, 1991 art no1 avall.ablc fm rt:Mit. CSA JC'nlcrtd 1n1o 

b<J•N<<n feb. 6, 1997 and May 1), 1997.,. a\IJlablc (O< n:we " lthout a dlocount to the...,, client to "hom lllc CSA IJ Oj!plo<able 
C:SAI mJ.crcd Into M•y ·~. 19'17 andloltr ... <'aaloblc r .. rtWc ... Ill I ducowu to Ill<...,. dt<nt 10 "hom lllc CSA •• Oj!p!K~Ic 

10 E>tlu>io<u ror Nti/911/Etll 11< obo applial>le 10 <qutpmcnt uoodltcd " ttll tbc loCI\' I<< 

Vcnlon f<IHu"l' J. 1991 
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