
• • NOWALSKY, BRONSTON & GOTHARD, L.L.P. 

l.f.ON L NOWI\LSKY 

OENJIIMIN IY. BRONSTON 

EDIYIIRO P, COTHARO 

Via Al!bomt E.mmJ 

ATIORNiiYS AT LAW 

J500 N. CIIUS£WI\Y II()UU;-vi\RO 

SUITE 1«2 
M6TIIIRIE, LOUISIIINII 70CIOl 
lliLErHONil: 1'041 &12·1~S. 

FACSIMILE: (5041 831~2 

March 19, 1998 

Florida Public Service Commission 
Division of Co!nmunicatlons 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0866 

Re: GNat Telecom, Inc. 

MONI~ II R BORNF. 

JEFFRI!Y T. CRf.HND6RC 
OfCouftWI 

DAlE 

MAR 2 01999 

Application to provide A-LEC Service 

Dear Sir: 

Enclosed herewith for filing please find an original and six (6) copies of the 
Application of GNat Telecom, Inc. for certification to pro:-vide altemative local exchange 
service within the State of Florida along with a check in the amount of $250.00 in payment 
of the filing fee. 

An additional copy of this Letter has been attached to be date stamped and retumed 
to the undersigned In the stamped self-addressed envelope. 

Should you have any questions do not hesitate to call. 

BWBibb 
Enclosures 

Benjamin W. Bronston 
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• 

APPUCATIOII FOIIt 
for 

• 

. AUIJIIIIlTY TO PIIOYID£ ALTEIIIATlYE UICAL EXatM&E SlRYIU: 
V1lHIII TIE STATI OF FLORIDA 

IISTIIICTIOIIS 

... 

1. Thts for. is ustd for an original app11cat1on for a certificate and 
fot' ~roval of tale, usivr-nt or transfer of an existing 
alternathe local exdlante ctrt1f1cate. In case of a sale, 
us1grwent or transfer, tlHt inforution provided shall be for 'the 
JMirchUer, ust-9Mt or t .ransfeNt. 

2. lupond to uch 1U. requested 1n the app11cat1on and appendices. 
If an tU. 1s not applicable, please explain why. 

3. Use a stparate sh"t for each answr whfc~ will not fit the allotted 
apace. 

4. If you have questions aboUt co.plet1ng the fora , contact: 

Florida Public Serv1ca ec-1ss1on 
D1v1s1on of ~tcattons, Certification 1 CGIII)11ance Section 

2540 Sblard oak Boulevard 
Tallahus11, Florhta 3236-0885 

(1104) 413-5400 

s. once coaspleted, suba1t the or1gina1 and six (5 ) copies of thts fonD 
along wtth a non-refundable applicat1on fee of $260 aade PlYible t o 
the Florida Public Service eo.tfssfon at the above address. 

FORM PSC/CMU 8 (11/9&) 
Requi red by Chapter 354.337 F. S. 



.· • • 
1. Tbls Is an application for (chtdc one): 

z. 

3. 

4. 

( ) 

( ) 

( ) 

~prwal of tnnsfet' (to another c.rtlflcated c011pany) 
fn•)e. a certl fleated COIIPIIIY purchases 
an u1st1ng COIIPift1- and desires to retal n 
the original c.rtlftcate authority. 

f;p: owal of us1• •t of utst1ng c:.rttftcata (to a 
nonc.rt1ftcaw cap1111) 

fX=le, a non-c.rt1fleated COIIPII\Y 
JM,II'diUas an exfsttng COI!plliY and desiru 
to retafn the c.rttftcate of authority 
rather than apply for a new certificate. 

Apps CA&l for ta Mif• of O:Witrvl ( to another eartl flea ted C1JF.)any) fnft»• a ~ pul"ch&.leS Ill~ Of a 
ea£ eattd =-PinY· The eo.tuton .ust 
approve the new controlling entity . 

..... or app11cant: G~T Telecom.~ r..,c. 

HaM Ul'llder which the applic-ant w111 do business (d/b/e): Slht'!t 

If applicable, please provide proof of fictitious nua (d/b/a) 
reg! stratton. 

Fictitious n ... registration mabtr: _....;N.~iAu.__ __ 

5. A. National •lllng ~clress Including str .. t nua , nuaber , post office 
box, city , state, zip qM!e, Jlld Rhone mab!r. 

33~ St. Ch.r/t$ IIVtmU 
~tti~ /1)()7 
/Jew Or/tAll~ J.A 70J3(} 

1. Florida u111n? adiir•ss Including street DIM, number , post 
office box, etty , state, zip aode, ana phone number. lf'dAI~ 

FORM PSC/CMU 8 (11/911) 
Required by Chapter 3&4.337 F.S. 

-2-



• • ·'. 

6. Str~ of.orpntzation: 

7. 

8. 

9. 

10. 

11. 

H 
Indtvtdual 
Fpre1gn Corporation 
Gtnlral Partnership 
Joint Venture ! ! ~~~~t~~~rah1p L1•1ttd Partnership 

Other, Pleue explain _____ _ 

If appltc:ant 1s an 1ncltvtdual, partnenhtp, or joint venture, please 
give n111, tftle and addrtls of each legal entity. 

N/A 

State I!Mther any of ~ offt~rs, directors, or any of the ten 
largeat stoddlotders h&v. previously been adjudged bankrupt , 
_..tally 1nc:cllfPitlnt, or found guilty of any felony or of IJ\1 crt•, 
or lllhttht~ sucfl ac:tlons lilY l'tlult frc. pencltng pi'OCMdlngs. If so, 
pleast expletn. 

NO 

If Incorporated, pleut provide proof frc. the Florida s.t:retary of Sta" 
that the applicant has authority to operate In Florida. 

Corporate charter n-.r: f1(0pOQOIJi!lf/ 

Pltut provtdo the niM, title, addrtts, telephone nlllber, internet 
addrtts, and fac:sl.tle mllbtr for the person serving u ongoing liaison 
with the c-ta(ton, and 1f different, tht liaison responsible for this 
application. ~1Jf~ 1r. 

J13 ~ CMtitl Art~t~ SUit~ JDI7 
Plaut list ot~t!¥a&tlft~tcf4e ,,ffcfnt 1s currently providing or 
has applied to provide local exchange or alternative local exchange 
service. L OlfiSi~"4 

12. Hu the applicant bftn denttd ~rtific:atlon In any other state? If so, 
please l ist the state and reason for dental. 

No 
13. Have penalties been t~sed against the epp11c:ant in any other state? I f 

so, pleue list the state and reason for penalty. 

~ 
FORI! PSC/C*l 8 ( 11/95) 
Required by Chapter 364.337 F .s. 

-3-
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14. 

15. 

• • .... J 

Please indfcata 1M* a custc.r can f11e a sti'Viea eo.plaint w1th your 
co.pany. Urlll oLt.lnl~ cettTFic~llt\) -Htc c,~"l will ~t~islt 
~ t;lf frr~ CIA,tlnter $erv/cf. ll&tmLer ta feceitrt AttJ Jt~..J.t~ 
sewic.t c~~ttpl4J~ts. !h Nld.itiD~ cu/t1HI~B "'Al MAil 
c•mpl~t"t$ 'di~"fiJ t; -M~ C1m~"Y~ ~MA114Ar~~ ~JJ.ress. 
Please CCIIIP1ete &lid tile a price Hst in ac:eordlnce with ~hsion Rule 
25

•
24

·'
825

' €u. tfftac~eJ Ex~i ~It A. 
16. Pleue pro'vtdl all avatlabla cloanntatlon d.anstrat1ng that the 

applicant has the fo11owtng capab111t1u to provide alternative local 
txchantt SII'VfCI fn Florida. . 

A. 'tnanc:ta~ capabl.'!f ty. ~e attack~J £x~i~it B. 
~ 

bpi'Clfnt the showf~ otffnancia1 capab111ty, the fo111owtng applilll 
. ~..... """ 

The appltcatfon a!Jould cqnta1~ the applicant' s f1nanc1al stattM~~ts 
for the ·-t ,recent. 3 years. ncluding: · · 

1. the balance . sh11t 

2. Jn~"lJ stat~ 

3. statti.nt of retained earni ngs. 

Further. a written explanation, llltlich can include · supporting 
doanll'tation, resai'Clfng th• fo11owing should be provided to show 
financial capability. 

1. Plu.se provide d~ntatfon that the applfcant has suUic1ent 
ffnancial capability to provide the requested service in the 
geographic area proposed to be served. . · 

2. Plea.se provide doa.ntat1on that the applicant has sufficient 
financial eapab11ity to u1nta1n the requested service. 

3. Plea.se provide d~tfon that the applf cant has sufficient 
financial capab11fty to ... t 1ts lease or ownership obl igations. 

IIJTE: This doc:sar atation lilY 1nc1ude, but 1s not 1 t•fted to, 
financf:al stat1SJnta, a projected l)rof1t and loss stau.tnt, credit 
refereaKes, credit bureau reports, and descrlptton.s of business 
relationships w1th flnanctal 1nst1tutions. 

FORK PSC/ctll ,a ( 11/95) 
Required by Chapter 344.337 F.S . 

·4-



I • • • 
If available, the financial stat•••nts should bt audited financial 
stat.ents. 

If the appH~ doH not have aud1t.d financial stat-nts, it shall 
bt so stated. Tile unaudited financial stat.ent.s should then bt signed by 
the applicant's dlitf u.cutivt officer and dlief ftnanc:la ll offic:er. The 
stgnatul"eS shOuld att11t that - tht f1nanc1al statwnts art trut and 
COrrtC't· 

I. Managel'1a1 capab111ty. ~e A'ftAC~fJ /: Khibit C, 

C. Ttc:bnial capaJI111ty. ~~~ aftacheJ £Xftibi'f· J). -
(ilf you w111 be provtdtng local intra-exdlangt swttc:ht<l 
ttltc mtcatio;-.s strvtc:., thtn .-tatt how you will pi'OY1dt acctSS 
to 911 -~ servt~. If the natul'e of tht -rgtncy Sill 
servf~ access and fUndtng .edlantsa ts not equivalent to that . 
pJ'OYided by the local exchange ~anlt1 in tht arus to be served, 
dHC1"1becl in dttafl the dtffertnc:.. ) 

FORK PSC/CNU 8 (11/95) 
Required by C'hapter 3&4.337 F. S. 
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' . .. .. • • 
AFFIDAVIT 

By 111 sttnature be law, I, the undersigned officer, attest to 
the ICCUI"ICY Of the tnfo,.tton containtd in this appHcat1on and 
atUched doomnts and that the applicant hu the technical 
I)(Jiel'tiae, anagerial a!liltt)', and financial capability to provide 
alternative local txdlante service in the State of Florlcla. I have 
read the foregotnt and declare that to tht best of 111 knoWledge and 
beltef, the tnfo,.tton ts true and coi"NCt. I attest that I have 
the authority to sitn on behalf of 111 ~ ancl agrM to COIIPlY, 
nov and tn the futUre, with all appl1c.able ec.lssion rules and 
order-s. 

f1lrtiler, I • .are tllat pursuant to Chapter 837 .Oil, Flortcla 
Statutes, "'lu 1 '*" lalowtntlJ ..US a false stat 1 l"t tn wr1t1ng wttb 
the intent to a1sl.U a public sernnt in the perfotwance of his 
offlctal dutJ shall M tu11t~ of • a1~ of the s.cond dagne, 
Pll'ilbabl• u JII"'¥14ed tn s. m.aez and s. 775.013". 

""'"'' fl;t.t!fli+ g/ul?i Signat Da • 

T1tle: 

Address: 

fr 1· AJs:ll·1 lltt)!l.ter~o es,JedijG t /ec~!nc. 

233 S;. CA~rles: Avaut 
S'vtit¢ /007 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364 .337 F.S. 

-6-
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• 
GNET TELECOM, INC. 

• 
Florida Price Ust No. 1 
Original Sheet 1 

TITLE SHEET 

FLOR!DAJELECOMMUNICAI!ONS PRICE LIST 

This price list ccnta1nt t11e deacripUona, rvgulatlona, service sta:ndarda and rates 
applicable to the fumlihlng of MrVIce and facilities for telecommunications services 
provided by GNet Tela com, Inc., with principal offices at 333 St. Cha.rles Avenue, Suite 
1007, New Orteans, Louialena, 70130. This price fis1 applies for leNicea furnished within 
the atate of Fklrlda. Thla price list Ia on file with the Florida Public Service Commission, 
and copies may be lnlpected, ;unng normal busineaa houri, at the Company's principal 
place of buafnea. 

ISSUED: March 20, 1998 EFFECTIVE: ----
laaued by: Roy I.. Allton, Jr., Prnklent 

GNet Telecom, Inc. 
333 St. Ctwtu Aw., Suite 1007 
NeWOrtMns, LA 70130 
Tell~: (50ot) Ssa.G630 



• -· 
ONET TELECOM, INC. Florida Price Lilt No_ 1 

Original Sheet 2 

CHECK SHEET 

Sheeta 1 ~ ~. lnc:IUIIVe of thla price liat are effective as of the date shown at. the 
bottom of the respective IMet(a)_ Original and reviled lhMta ea named below 
compromise all Chlngel from the orlglnlll price list end .. currently In effect as of the data 
on the bottom of this ~heel 

m.tl 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 

Reyjajon 
Otiginal 
Original 
Original 
Original 
Otiglnal 
Original 
Original 
Original 
OOglnal 
Original 
Original 
Original 
OriglNII 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

§bill 
21 
28 
29 
30 
31 
32 
33 
34 
35 

Beylaloo 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

ISSUED: March 20, 1998 EFFECTIVE: ----
luued by: Roy L Allton, Jr., Pl'ftldent 

OHet Telecom, InC. 
mat. Charta Ave., Sub 1001 
New Odlana, LA 70130 
Tetepttone: (504) 558 0830 



• 
GNET TELECOM, INC. 

TABLE OF CONTENTS 

• 
Florida Pnlce Ust No. 1 
Original Sheet 3 

Title Sheet • • • • • • • . • • • • . . . . . . . . , . . . . . . . • . . . . . . . . . . . . . . . . • . . . . . . . . . . . 1 

Check Sheet . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . 2 

Table of Content~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

Symbols Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 

Price List Format Sh-"eet • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 

Exchange Service List . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

Section 1 - Technical Tenns and Abbreviations ............ .. . .............. 7 

Section 2 - Rules, Regulations and Service Quality Criteria . . . . . . . . . . . . . . . . . . . . 8 

Sectlon 3 - Sefvloe Descriptions . . • . . . • . . . . . . . . • . . . . . . . . . . . . . • . . . . . . . . . . 25 

Section 4 - Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35 

ISSUED: Match 20, 1998 EFFECTIVE:----
lawd by: Roy L. Allton, Jr., President 

GHet Telecom, Inc. 
~St. Char1H Ave., Suite 1007 
New Ot!Mns, LA 70130 
Telephone: (504) 558-0830 

l 



• 
GNET TELECOM, INC. 

SYMBOLS SHEET 

• 
Florida Price list No. 1 
Original Sheet 4 

The folloY(ing are the only symbols used for the purposes Indicated below: 

0 • Delete or Olaoontlnue 

I • Change Realltlng In All Increase to A Cuatomer'& !Bill 

M • Moved From Another Price Lltt Location 

N· New 

R • Change Resulting In A Reduction to A Customer's Bill 

T • Change In Text or Regulation But No Change In Rate 
or Charge 

ISSUED: March 20, 1998 EFFECTIVE:----
lllued by: Roy L Atlton, Jr., Pfelldtnt 

ONet TeleCom, lno. 
333 St. Charies Ave., Suite 1007 
New Orteana, LA 70130 
Tellipl!oonl: (504) 551-4S30 

d I I y. 



• 
GNET TELECOM, INC. 

• 
Florida Price Ust No. 1 
Original Sheet 5 

PRICE UIJ FORMAT SHEETS 

A Sheet Numbtdng - Sheet numbers appear In the upper-right oomer of the sheet 
Sheets are numbered sequ,ntlally. However, new sheets are occasionally added 
to the, tarfff. When a new lhMt ls added behwen existing sheets with whole 
numbers, a decimal Ia lidded. For exampl4t, a new sheet added between Sheets 34 
and 35 would be Sheet 34.1. 

B. Sheet RUlon Numbtrl- ~evlsjon numbers also appear in the upper-right comer 
of the Sheet. The .. nornber8 are used to determine the most current sheet version 
on file with the Commlaalon. For example, 4th Revised Sheet 34 cancels 3rd 
Revised Sheet 34. 

C. ParaQl'JIPb Nymbtrlna SeqytOQt-There ere nine levels of paragraph coding. Each 
level of coding Is IUbtervlent to Its next higher level of coding. 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2 .U.A.1. 
2.1.1.A.1.(a) 
2.1.1.A.1.(a).l. 
2.1.1.A. 1.(a).l.(i) 
2.1 .1.A.1 .(a).l.(i).(1) 

D. CIJeds Sheets- When a price list filing Is made with the Commission, an updated 
Check Sheet accompanies the price list filing. The Chad< Sheet lists the sheets 
contained In the price list, with a cross reference to the current revision number. 
When new lhMts ate added, the Chedt Sheet Is changed to reflect the revision. 
All revi sions made In a given filing ate designated by an asterisk ("). There will be 
no other symbols used on this sheet If these are the only changes rnad4l to It (I.e., 
the f~. eto., remains the same, juet revised revlalon levels on some sheet.e). 
The ptrloe list user should refer to the latest Check Sheet to find out If a !)articular 
lheet is the moat QJtTWJt on file with the Commission. 

ISSUED: Mardl20, 1998 EFFECTIVE:----
liaued by: Roy L Allton, Jr., p,.eldent 

GNet T.a.com, tno. 
333 St. Chartes Ave., Suite 1007 
New Ortelns, LA 70130 
Tel4tphone: (504) aaa.o630 



• 
GNET TELECOM, INC. 

EX,CHANGE SERVICE U8I 

• 
Florida Price Ult No. 1 
Original Sheet ~ 

The Company Intends to offer local exchange I4NVIoes on a statewide basis. 

ISSUED: March 20, 1998 EFFECTIVE:----
INutcl bY: Roy L. Alston, Jr., p,.,ldent 

OHet Telecom, Inc. 
SS3 St. ChlrtM Ave., Sulta 1007 
Newonun., LA 70130 
Till phone: (504)11514830 



• 
GNET TElECOM, INC. 

• 
Florida Price Lltt No. 1 
Original Sheet 7 

SECTION 1 ·TECHNICAL TERMS AND ABBREVIA liONS 

Acceu Line · Atl errangement Which connects the customer's location to a DHC switching 
center or point of presenoe. 

C;arrter or CompMy ·Whenever used In this price list, "Carrier," "Company," or "GNet" 
refers to GNet Telecom, Inc. unless otherwlae apecified or clearly Indicated by the context. 

Customer- The person, finn., corporation, or other entity which orders, cancels, amends, 
or uaes service and is ratpOnsible for payment at charget and compliance with the 
Company's price list. 

Day Rate Period - 8:00a.m. to 4:59p.m .• Monday through Friday. 

Evening Rate Pet1od- 5:00p.m. to 10:59 p.m., Sunday through Friday. 

GNet • Used throughout this price list to mean GNat unless dearty lndlceted otherwise by 
the text. 

Holldaya - Carrier's recognized holidays are New Yeats Day, Memorial Day, 
Independence DIIY. Labor Day, Thanksgiving Day and Christmas Day. 

NlghtJWMk~ Rate Pet1od -11:00 p.m. to 7:59a.m., everyday; 8:00a.m. to 10:59 p.m. 
Saturday; and 8:00am. to 4:59p.m. Sooday. 

ISSUED: M«ctt20, 1~ EFFECTIVE ----
luueCI l)y: Roy L Allton, Jr., Prealdent 

OHM Telecom, Inc. 
SS3 St. awtee Ave., Sultll1007 
New Or1eaM, LA 70130 
Telephone: (804) SN-0$30 



• GNET TELECOM, INC. • 
Florida Price Uat No. 1 
Original Sheet 8 

SECT10N 2 ·RULES, REGULATtON8 AND SERVICE QUALITY CRITERIA 

2.1 Undertaking of GHet 

GNet'a aervic::ea ofreled pc.nuant to thla Price lilt ate fumilhed fCK Loc.tl Exchange SeM<:e 
among apeelfled polnta within a Local Calling Area. GNat may offer thela service• over 
its t NO Of mold facllitiet. 

GNat Installs, operates, and malrulns the communications services PfOvlded herein under 
in acx:ordance with the terms and conditions Mt fOfth under thia price liat. GNet may act 
as the Custome(a 1Qent for Older1ng acoeu connectioo fecl litlel provided by other 
canin Of entities• reqund In the C«nmmlllon'a rules and ordetl, when authorized by 
the Customer, to allow connection of • Customers 1ocet1on to the GNet netwottt. The 
CustOITI8f s ... .all be mpons;l>le for all chargea due fCK lOCh service arrangement. 

The CompanY's aervlces and facllitles ere provided on a monthly basis unleu otherwise 
indicated, and ere evallable twenty-four hours per day, aeven daya per· week. 

2.2 Limitation• 

2.2.1 Service Is otfered aubject to the avallablltty of the necessary facilities and 
equipment, and aubject to the provisions of li)ls price llat. 

2.2.2 GNet lltMfVea the right to disc::cninue Of limit service wt.en necessitated by 
conditJons be)ond Ill control, Of when the CustCKner le using service in 
violation of provlalona of this price list, Of in violation of the law. 

2.2.3 The Company doet not l.lldettake to transmit messagea, but offera the use 
of its t.:ilities when available, and will not be liable fCK errors In transmission 
or for failure to establish oonnections. 

2.2.4 All facilities PfOVIded under this price Jist are directly controlled by the 
Cust.omer may not transfer Of assign the use of servlca without the express 
written consent of the Company. Such transfer or assignment shall only 
apply where thefe Ia no lntemJptlon of lo~lon of the uae Of location of the 
l4lfVIoe or fec:illtlea. 

ISSUED: ~ 20, 1998 EFFECTIVE ----
Ill• led by: Roy L AlltOn, Jr., President 

ONit TelecOm, Inc. 
333 8t. Charles Ave., Sub 1007 
New Otleana, LA 70130 
Te'-phone: (504) 5~30 



• 
GNET TELECOM, INC. 

• Florida Pnce Lilt No. 1 
Original Sheet 9 

SECTlON 2 ·RULES, REGULATIONS AND SEJMCE QUALITY CRITERIA 

2.2 Umltatlona, cont. 

2.2.5 Prlot written permisalon from the Company Ia required before any 
8lllgnment or nnafer, All reguletiona and conditions contained In this price 
lilt 1h811 ..,py to all such permitted assignees or tran11ferees. as well as all 
condltlonl d aervloe. 

2.3 UM 

Setvloea provided under this price list may be used for any lawful purpose 
for which the service Ia tec:Mically suited. 

2.4 Uabllltles of the CompMy 

2.4.1 GNet'allabllltyfordemageaariaingoutdmistakes, ntemJplions. omlu ions, 
delays, errore, or defects In transmluion which occur In the course of 
furnishing service or facllltles,ln no event shall exceed an amount equivalent 
to the proportionate charge to the Custom« tor the period during which the 

fault. In tranlmlsalon occur. 

2.4.2 Th3 Company lhall not be liable for claim or lou, expense or damage 
(lndudlng indirect, special or consequential damage), for any Interruption. 
delay, error, omluion, or defect In any aervloe, faclllly, or tranamlasion 
provided under lhla price list, if caused by any person or enUty other than the 
Company, by etrt melfln:tlon deny aeMc:e or facility provided by eny other 
carrier, by en ect d God, fire, WtJt, civil disturbance, or act of government. 
or by any other ceuM beyond the Company's direct control 

ISSUED: March 20, 1898 EFFECTIVE: ----
tau.ct by: Roy L. Allton, Jr., Prealdent 

ONet Tl .. com. Inc. 
m St. Chartn Ave., Suite 1007 
New OttMns, LA 70130 
Telephone: (1104) eel 0830 
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SECTION 2- RULES, REGULATlONS AND SERVICE QUAUTY CRITERIA. CONT. 

2.~ UabilltiM of the Company, cont. 

2.4.3 The eomp.ny lhall not be liable fOt, 80d lhall be fully Indemnified and held 
twmteu by Customer against any claim or loss, expenae, or damage 
(lndudlng indirect, apecial Ot c:onaequentlal datmlge) fOt defMlatlon, libel, 
Under, lnvallon, Infringement of copy~ or patent, unauthori%ed use of 
~ trac:1emattt. trade name, Of tervice mark .. unfair competition, lnterferenco 
with Ot miMpproprlatlon or violation of any contract, proprletary Of creative 
~ « .ny oth« ~ to any pet'IOf'l, property Of entity .-Iaing out c1the 
material, dala.lnfonn8tion, Ot other content revealed to, tr..nitted, Of used 
by the Company under this price list; Of for any ec:t or omlttlon of the 
Customer; 0' for any p«''IO'\81 I~ 0t death of any person <:. 'Md directly 
or Indirectly by the lnstaiiM!on, I'Niinlenance, loaltion, oondltlon, operation, 
faihn, pletenea, usa or removal of equipment or wiring provided by the 
Company, If not directly caused by negligence of the Company. 

2.4.4 No agent or employee of any other carrier shall be deemed to be an agent 
«employee of the Company. 

2.4.5 The Company lhall not be liable for any de:~t of cx damages to the 
p1'81Tdtet of a Customer reauHing from the furnishing of aervloe which Is not 
the direct result of the Company's negligence. 

2.5 DeposfD 

2.5.1 The Company does not normally collect deposita from Customers. However, 
depo8ita may be required from Cust01'1l81'8 whose credit history is 
lm8CC8ptabJe Of lll8vallable. Deposita are collected, maintained, and 
refu1ded In acoordance with the rules of the Commlttlon. Interest will also 
be paid at a rate prescribed by the Commission. 

2.6 Advance Paymeuts 

Recurring Charges: GNet r8MI'V8S the right to collect an amount not to exceed one 
(1) month' a local aervkle c:hllrges es an edvance payment for service. 

ISSUED: March 20, 1998 EFFECTIVE.----
!Mued by: Roy L Alston, Jr., Praldent 

GNet Telecom, Inc. 
3SS St. Chartes Ave., Sub1007 
New OrtNna, LA 70130 
Telephone: (504) 5$& 0830 
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SECTION 2- RULES, REGULAT10NS AND SERVICE QUAUTY CRITERIA. CONT. 

2.8 Adv.nce Payn .. ,ta. cont. 

Non-rerurring Chllr,ges: GNet reserves the right to require pr&-payment of non
recurrinO chatges. In tlddltlon, where special oonstructlon Ia Involved, advance 
payment of the quoted construction charges may be require-d at the time of 
application for MIVIoe. 

2.7 Tax .. 

All state end local taxes (Including but not limited to franchise fees, excise tax. sales 
tax, mLri:lpal utilities W:x) n lilted as separate line Items and are not Included in 
the quoted rates. 

2.8 Equipment 

2.8 .1 The Company• facllitlea arid aervloe may be used with or terminated In 
Customer-provided termlnel equipment or Customer-provided 
communications systems, such as e PBX, key systems or Pay Telephone. 
Such terminal equipment shall be furnished and maintained at the expense 
of the Customer, except as otherwise provioed. The Customer Ia responsible 
fer all oosta at his or her remises, including peC'SOMel, wiring, electrical 
power, and the like, lncutTed In the use of the Compeny's servloe. The 
Customer is responsible to ensuring that custom&ri)(OVided equipment 
oonneeted to eomp.ny equipment and facilities Is compatible with such 
equipment and facllitles. 

2.8.2 The Company ahall use reasonable efforts to maintain facilities and 
equipment that It furnishes to the Customer. The Customer rm:l)' not, nor may 
the Customer permit others, to disconnect, rearrange, remove, attempt to 
re-pair or otherwise interfe-re with any of the facilities or equipment installed 
by the Company, except upon the written consef1t of thet Company. 

ISSUED: Man:h 20, 1998 EFFECTIVE: ----
lsaued by: Roy L Allton, Jr., President 

GNat Telecom, Inc. 
333 St Chaltu Ave., Suite 1007 
New on.an., LA '70130 
Telephone: (1504) 115e.o430 
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SECTION 2- RULES, REGULAOONS AND SERVICE QUAUTY CRITERIA, CONT. 

2.8 Equipment, cont. 

2.8.3 Equipment the Company provides or Installs at the Customer premises for 
uae In connedlon wi1h eervlces the Company offers shall not be used for any 
purpose other than that for Yhllch the Company provided it. 

2.8.4 The Customer shall be 1'81p01'1slble for payment of service charges, a.s set 
folth herein, for visits by the Company's agents or employees to the 
premises or the Customer Yhlen Ule service difficulty or trouble report results 
from the use of·equlprnent or facllftles provided by any party other than the 
Company, lnc:luding but not limited to the Customer. 

2.8.5 The Company shall not be responsible for the lnstallatiOil, operation or 
maintenance of any customer-provided equipment. Where such equipment 
Is connected to the facilities furnished pursuant to thts price list. the 
responsibility of the Company shall be limited to the fumlllhlng of facilities 
offered under this price list and to ths maintenance and opet atlon of such 
facilities. Subject to this responsibility, the Company shall not be responsible 
for~ tfansmlaslan Of slgt~Qia by customer'i)(Ovided equipMent or for the 
quality of, or defects In, such transmission; or the reception of signals by 
customer-provk1ed equipment 

ISSUED: March 20, 1998 EFFECTIVE; - - --
luued by: Roy L Alston, Jr., PtHident 

GNM Telecom, Inc. 
333 St. Chartes Ave., Suite 1007 
New Ott.eans, LA 701~ 
Telephone: (504) ~ 
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SECTION 2 · RULES, REGULATIONS AND SERVICE QUALITY CRITERIA, CONT. 

2.8 Equipment, cont 

2.8.6 Upon reaaonable notification to the Customer and at a reasonable time, the 
Company may make such testa and Inspections as may be necessary to 
deten'nJne that the customer Is complying with 1M requirements set forth In 
the aec:tion for the Installation, operation and maintenance of customer
provided facilities, equipment and wiring In the connecclon of such faciiiUes 
and equipment to Company-provided facliiUes and equipment 

28.7 Trtle to all hilcilitln provided by the Company under this price list shall 
remain In the Company's name or in the name of the carrier supplying the 
services and facilities being resold. 

2 .. 9 lnstall• tlon 

Service is installed upon mutual agreement between the Customer and the 
Company. The service agreement does not alter retes specified in this price list. 

2.1 0 Payment for Servfce 

The Cust.omer Is r.,sponslble for payment of all charges for services and equipment 
fumlmed to the Customer or to an Authorized User of the Customer by GNet. All 
charges clue by the Customer are payable to the Company or to any agency duly 
authoc:iz.ed to receive such payments. Terms of payment shall be according to the 
rules and ragulaUons of the agency and subject to the rules of regulatory agencies, 
such as the Florida Commerce Commission. 

ISSUED: March 20, 1998 EFFECTIVE:----
Issued by: Roy L Nston, Jr., Pntsldent 

GNet Telecom, Inc. 
3~ St. Char1H Ave., Sulta 1007 
New Or1Nnl, LA 70130 
Ta!.phone: (504) 1158-0630 
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SECTION 2 ·RULES, REGULATIONS AND SERVICE QUAUTY CRITERIA, CONT. 

2.10 Payment for Service, cont. 

GNet Billing inYolc:ea will be considered comtet and binding upon the Customer if 
no written notice Ia received from the Customer within thirty (30) days of the date 
of th' Invoice. AdJuatmenta to Customer' a billa ahall be made to the extent 
clrcumatancea exist which re11DNbly ll"'dlcate that IUCtl c::hlngU.,.. appropriate. 
Upon ncelpt d. blllklg lnquky, c:hargellrwofved in the <lap lied ·~(I) c:A the 
invoice will be tampcurtly ••pended pending retOiutJon c:A the dispute. The 
Cuatorner, ~ • ...,..reaponalblebthetlmelypaymentdthe~ 
elementa dthe lrwoloe. If a Cultamer Ia not llltilfled with the Complny'a mponae 
to an inquiry 01 requ 111 b cnc1t, he 01 she may epp 1 II to the Florida Commerce 
Commiuion b ftnefl'eiOiullun. 

2.11 Law Payment Charge 

GNet will aueu a rate payment charge equal to 1.5% f« any peat due biiW~Ce 
that exceeds thirty dlya. A late payment penalty may be aaMaMd only once on any 
bill fOI' rendered MfVIoea. 

2. 12 c.nc.IJallon by C4 IIDIIMr 

Customer may C811C81 MtVioe by proyidlng 30 daya written notice « to the 
C«npany. Vef'bal notice from the appropriela Customer~ will alao be 
acx:epted. 

ISSUED: March 20, 1i88 EFFECTIVE: ----
luued by: Ror L AJIIMI, Jr., Pic*dent 

GNII T1l1 a g m, Inc. 
m a a...t. Ave., ... 1001 
..._ OftMna, LA 70130 
TlllphoM: (604) 15158 0830 
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SECTlON 2 ·RULES. REGULATIONS AND SERVICE QUALITY CRITERIA CONT. 

2.13 Interconnection 

Service fumlthed by GNet may be oomected with the services or facilities of other 
C8l'lieq ot er.'lllneed MMc:e provider~. The CUstomer Ia responsible for all charges 
billed by theM entltlet for use In connection with GNera aervlce. Any special 
Interface equipment or fecllltles necessary to echleve compatibility between these 
entitles Ia the responsibility of the Cul1omer. Neither the Company nor any 
connecting ~., participating In a service lhall be liable for amy act or omission 
of any other company ot companies furnishing a portion of such aervice. 

2.14 RefuNI or Discontinuance by Company 

GNet may refuse or c;llec:ontlnue service under the following conditions provided 
that, unlell othefWise alated, the Customer lhall be given proper notification in 
8000I'danoe with the provisions contained herein: 

2.14.1 Fot ~lencewith or violation of any State, municipal, or Fedanlllaw, 
ordinance ot regulation pertaining to telephone service. 

2.14.2 Fot use of telephone service for any other property ot purpose than that 
described In the application. 

2.14.3 For neglect ot ...rusa1 to provide reasonable ecx:ess to GNat or its agents 
for the purpose of Inspection and maintenance of equlpme:nt owned by GNat 
ot ita agents. 

2.14.4 For noncompliance with or violation of Commission regulation or GNars 
rules and regulations on file with the Commission, provided ten days written 
notice Is given befote termination. 

ISSUED: March 20, 1998 EFFECTIVE: ----
Issued by: Roy L Allton, Jr., Pruldent 

GNet Telecom, Inc. 
333 St. etwtes Ave., Suite 1007 
New Orteans, LA 70130 
Telephone: (50<t) 851-0130 

'( t 
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SECTION 2 ·RULES. RI!GULA110NB AND SERVICE QUAUTY CRfTERJA, CONT. 

2.14 Refuul or Dtac:ontlnuance by eomp.ny, cont. 

2.14.5 For nonpayment ot billa, Including billa for any of the Company's other 
COITII'OUrlfcatlon aervlces, provided lhatauspenalon or termination of service 
shall not be made wlthol.i eeven daya written not1oe to the Customer, except 
In extleme cases. 

2.14.6 Witt)out , notice in the event of Customer or Authorized User use of 
equjpment In IIUCh • manner u to edverlely affect GNet's equipment c~r 
service to others. Within twenty-loUr (24) hoc.n after auc:tt termination, the 
utility lhllll Mnd written notlfjcatlon t.o the c:ustomer of the reasons for 
t80'nln8110n or refu:::8l ot MIVIce upon which the utility relies. and of the 
watomer'a right to challenge the termination by filing formal com~laint with 
the Cornmlalon. 

2.14.7 Without not1oe In the event of tamper'Qlg with the equipment or 14WYicae 
owned by GNet or 111 ~gent~. Within twenty~our (2A) hours after auc:h 
termination, the utlllty a ll send written notification to the c:uetomer of the 
reason• fot ~or refulai rJ service upon which the utility relies, and 
of the cuatome(a right to challenge the termination by filing a formal 
complaint with the Commfaelon. 

2.14.8Without notice In the event of l.lliiUthorlzed or fraudulent use ot service. 
~ver service fs.dieoontlnued for fraudulent use of MIVIce, GNat may, 
before restoring lefVice, require the Customer to make, :at hla or her own 
expenn, all c:hangealn facllltlea or equipment neceasary to eliminate Illegal 
use and to pey an amount reuonably 

ISSUED: March 20, 1998 EFFECTIVE:----
Issued by: Roy L Allton, Jr., President 

ONet Tala com, lnO. 
m St. Charles Ave., Sutt. 1001 
NN OftNM, LA 70130 
llllphone: (504) 558-4)830 
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SECTION 2 • RULU, REGULATIONS AND 8ERV1CE QUALITY CRITERiA, CONT. 

2.14 Refuul or Dlscontl~ by Company, conl 

2.14.8 (Contini.I!KI) 

eetlmated uthe ION In revenues resulting from such fraudulent use. Wrthin 
twefltY~ (24) hcua after such tennlnatJon, the utility shall send written 
~to the cuttoroer of the reeaona for termination or retuaal of 
ieMce upon which the utility Alliel, and of the customer' a right to challenge 
the t.rminllllon by filing a formal complaint with the Commission. 

2.14.9Wrthout notlre by reason of any order or decision of a court or other 
!PO• nment authority having juriadletlon which prohlbHa Compl:.-:y from 
fumlahihg auch aervlces. 

2.15 lnspectiOI), Testing. end Adjustment 

Upon reaaohable notice, the facliHias provided by the Company shall be made 
available to the Company for testa and adjustments as may be deemed necessary 
by the Company for maintenance, No Interruption allowance will be granted for the 
time dUring which such testa and adjustments are made. 

2.16 Test.. PII<Q, Promotional Campaigns and Contest. 

The Compeny may conduct special testa or pilot programs and promotions at Its 
DitcteU,on to demonstrate the sate of usa, quality of service and to promote the 
aale Ollt.aervloet. The Company may alao waive a portion 0( all processing fees 
or lnslrellatJon tees for winners of contests and other occasional promotional events 
~ or endorsed by thel Company. From time to time, the Company may 
waive •II ~lng feet for a Customer. The Company will notify the Commission 
regarding apeeiflc promotlont and oontests. 

ISSUED: Man:tl20, 1998 EFFECTIVE:--- -
ll.uad by: Roy L Alltlon, Jr., PrMident 

GNet Tateoom, Inc. 
ass St.~ Ave., Suite 1001 
New OfteaM, LA 70130 
Tale9hona: (504) 1156-0830 
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8ECT10N 2 ·RULES, REGULAOONS AND SERVICE QUAUTY C~'liA, CONT. 

2.17 Interruption of s.vtce 

Credit allowanou for lntenuptlona of MtVk::e whlc:h are not due to the Company's 
testlng or adjusting, to the negligence of the Cuttomer, «to tM failure of channels, 
equipment or c:omnutlc:atlon• Systems provided by the Customer, are subject to 
the genetal liability provialona set forth In Section 2.4 herelrn. II shall be the 
obllga'tlon of the Customer to notJfy Company Immediately of lnY lnterruptlon In 
aervice for which Customer desires a credit allowlnc:e. Before giving IUCh notice, 
Customer shall atcertaln that the trouble Is not within his or her oontrol, or is not ln 
wiring or equipment, if any, furnished by Customer and c:onnec:ted to Company's 
termil\81. lnt81T\Jptl'Wlt caused by Customer-provided or Company-provided 
automatic diaUng equipment _.. not deemed an Interruption of MtVic:e as defined 
herein since the Customer hat the option of using the long distance netwol'k via 
local exchange company aa:eu. 

2.18 Cost of Collection end Repair 

The Cuetomer Ia reeponalble for any and all costs Incurred In the c:ollectlon of 
monies due·the Carrier lric:ludlng legal and accounting expensa. Customer Ia also 
reeponalble for r8COY8f)' costa of Canter-provided equipment and any expenses 
required for repair or replacement of damaged equipment. 

2.19 Retumed Check Charga 

A fee, not to exceed the maximum allowed under state law, may be charged for 
each check returned tor lneutfic:lent funds. 

2.20 s.Mce Implementation 

Absent a promotional offering, service Implementation c:hal'ges of $15.00 per 
service order will apply to new eervlc:e order or to orders to change existing 88fvic:e 
for the bUslneu MI'Vk::ee listed In Sec:tlon 3. 

ISSUED: March 20, 1998 EFFECTIVE:----
INUICI by: Roy L AWon, Jr., PrHident 

GNet Telecom, Inc. 
m 8t. Ctwtn Ave., Sub 1007 
New Orteans, LA 70130 
TelephoM: (804) 5!8-0630 
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SECTJON a· RULES; ltECJUI.AllONS AND SERVICE QUAUTY CRITERIA, CONT. 

2.21 Reconnectlon Chwge 

A reconnection fee of 126.00 per occurrence may be charged w!hen service Is re
estaNished for cultomefS who have been disconnected for non-payment, end Is 
payable at the time that the restoratlon of suspended aerv1ce end fac:jlitles Ia 
arranged. 

2.22 Operator Service Rul• 

The Company will enforce the operator service rules specified by the Commission 
and by tha FCC. 

2.23 AccMa to Telephone Reilly Servlcea 

INhere required by the Commission, tha Company will participate In telephone relay 
servioes for handicapped andlor hearing Impaired end users, and will comply with 
all regulations and requirements. The Company shall Impose any monthly 
surcharge or any other (elated charge upon Its local exchange telecommunlcatlons 
subscribers aa may be required by state law. 

ISSUED: March 20, 1998 EFFECTIVE:----
lalued by: Roy L. Alltan, Jr., President 

OHM Tell cam, Inc. 
333 St. Chartes Ave., !kllta 1007 
New Ortuna, LA 10130 
T.a.phone: (504) 551-0630 
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SEC'OON 2 ·RULES, REGULATlONS AND SERVICE QUAUTY CRJTERIA. CONT. 

2.2A Ace: ... to Canter of Choice 

E!'ld users of the Company's local service shall have the right to select the 
interexchange telecOmmunications service provider (iC) of their choice. The IC 
should request oonfirmalic:JnllvericatloN of choice from ita custolmera no later then 
the <Sate of ll.brniMion of Its firtt hill to the customer GNet should maintain signed 
leu.. of agency or confirmations of choice on file for use In dispute resolution. 

2.2& DINC:toi'y Listing• 

2.25.1 The Company does not publish a directory of subscriber llatlngs. The 
CQmP80Y, however. does arrange for the Customer's main billing IUT1bef to 
be placed in the directory or clirectories of the dominant local exchange 
carler. 

2.25.2 The rat.es end regulations specified herein for directory listings apply only to 
the alphabetical section of the directory. LlstJngs ere intended solely for the 
purpose of Identifying IUbscribet's telephone number end as an aid to the 
use of telephone service. 

2.25.3 The llatings of subscribers, either without charge or at the rete speclfled 
within this price list for other listings are arranged alphabetically and are riot 
lnt~ for tpeelal prominence of arrangement. In accepting listings as 
requeated by subscribers or prospective subscribers, the Company will not 
be a party to controversies between subscribers as result of the publication 
of such listings In the directories. 

ISSUED: March 20, 1998 EFFECTIVE:----
tNued by: Roy L Alston, Jr., Prelldent 

GNet Telec.om, Inc. 
SS3 St. Chat1H Ave., Suite 1007 
New Or1UM, LA 10130 
Telephone: (5CM) 558-0e:SO 
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SECTION 2 • RULa, REGULAllONS AND SERVICE QUAUTY cRITERIA. CONT. 

2.25.4 Listings' muat conform to the Company's apeclflcatlons with respect 
to the dltectorlea. The Company rete~Ves the right to reject listings when In, 
Ita sole jUdgment, auch listings would violate the Integrity of company 
I'8COfda and the dlrec:tories, confute Individuals using the directory, or when 
the customef' cannot provide aalllfactory evidence that he Is authorized to 
do bus.lneu 88 requested. 

2.25.5 The Company reterVeS the right to limit the length of any listing to one line 
In the dlredory by use of abbreviations when, in ita sole !udgment, the 
clearYiell of the listing and the identification of the aubsaiber is not 
Impaired. 

2.25.8 Generally, the listed address Ia the location of the subsclber's place of 
business or residence. 

2.25.7 uabllityoftheCompanyduetodirectoryerrors and omissions is as specified 
in Section 2 of th1a price llsl 

2.25.8 Genere.lly, a bullnesa listing consists of a name or dual name, a designation 
desaiptive of the 1Ubsct1bel'a busineu if notaeif~xplanatory, the address, 
and the business telephone number. The main listing is ordinarily the 
name of the Individual, firm or corporation which contracts for the service or 
the name under which a business Is regularly conducted. 

ISSUED: March 20, 1998 EFFECTIVE: - - --
luued by: Roy L AlltOn, Jr., Preeldent 

OHet r•com. tno. 
333 St. ctuartes Ave., Suite 1007 
New Orteans, LA 70130 
Telephone: (1504) 5514830 
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8ECT10N 2 ·RULES, REGULATIONS AND SERVICE QUAUTY CRJTERIA, CONT . 
. 

2.21 Spedal Cona1t'Uctlon 

Subject to the agreement c:A the Company~ to all of the regulations contained in 
thiS pnoe lilt, apec181 COI'lllnJCtlon of facilities may be undef1aken on a reasonable 
effort! bait at ·the request of the Customer. Special construction Is constructlon 
undertaken: 

A) whece facilities are not presently available, and thero is no other 
requirement for the fiCIIltleuo constructed; 

B) of a type othw than that which the Company would "nonnally" 
utilize In the tumlthing of lte services; 

C) ov« a route other than that which the Company would nonnally 
utilize In the fumlthlng of lte services; 

D) In a quantity great« than that which thct Company would normally 
constluet; 

E) on an expedited basis; 

F) on a temporary basis until permanent facilities are available: 

G) Involving abnormal costa; or 

H) In advance of Its normal construction. 

ISSUED: March 20, 1998 EFFECTIVE:----
lllued by: ~ L Al*n, Jr., P,.-'dent 

GNet Telecom, Inc. 
3S3 St. CtwiM Ave., Sutt. 1007 
New Or1Mnl, LA 70130 
TelePhone: (504) 5~ 
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2.27 UnlvlniiiBIMrQinoy Tlfephonl Number StMce (111, El11) 

2.21.1 Thi1 price ll1t doel not provide for the lnapedlon or constant monitoring of 
facilities to ditoOYer errcn, defectl, or malfUnction~ in the MCVIc:e, nor does 
the Company undtttake IUCh retpONiblllty; 

2:0.2 911 Information ~lstlng of the names, addresses and telephone numbers 
ol ell .. lep.'lone Q.!Stomer't 11 confidential. The Company will release such 
h lfonr.tloo via the Date Management System only after a 911 call has been 
rwoe!Ved, on a call by call basil , only for the purpose of responding to an 
em. gency catlin progress. 

2.27.3The 911 calling p&rW, by dialing 911 , waives the privacy .afforded by non
listed and ll00-9Ublllhed aervioa to the extent that the telephone number, 
name, end address aiiOClated with the originating tta11on location are 
furniShed to the Public Safety Answering Point. 

2.27.<4·Mer the establishment of 881'Vice, it Is the Public Safety Agency's 
responaibllity to contlrwe to verify the accurecy of end to advise the 
Company of any changes as they OCCtJr In street names, establishment of 
rwNi streea, changes In address numbers used on exlttlng streets, closing 
and abandonment of lltreett, changes in pollee, lire, ambulanoa or other 
appropriate agendas' jwisdiction over any address. annexations aod other 
ctlenges ln municipal and county boundaries, Incorporation of new cities or 
any other similar matter that may affect the routing of 911 calls to the proper 
Public Safety Answering Point. 

ISSUED: MerJ;h 20, 1998 EFFECTIVE: ----
lleuecl by: Roy L Alston, Jr., Ptuldent 

GNet Telecom, Inc. 
W St. awtu Ave., Sub 1007 
New OttNns, LA 70130 
Telephone: (504) 5A-0130 

l 
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2.27 Unlvei'NI Emergency Telephone Number Service (911, E911) 

2.27.5 The Company assumea no liability for any Infringement or Invasion of any 
rjghl CJf prtveey of any person or peraona caused, or claimed to be caused, 
dlrdy or indirectlY by the uae of 911 Service. Under the Cenns of thla price 
lilt, the Public Safety Agency muat agree, (except where the events, 
lncldenta, or eventualltlet 18t forth In thla sentence are the reault of the 
Company's groa negligence or willful misconduct), to release, Indemnify, 
defend and hold harmleu the Company from any and all losses or claims 
whatsoever, whether suffered, made, Instituted, or asl8rted by the Public 
Safety AqttN;y or by any other party or person, for any petiOil811njUI)' to or 
duth of any peraon or persona, for any lou, damage or destruction of any 
property, whether owned by the-customers or others. Under the terms of this 
price list; the. Public Safety Agency must also agree to release, indemnify, 
defend and hold harmless the Company for any Infringement of Invasion of 
privacy of ant person or persons, caused or claimed to have been caused, 
directly or Indirectly by the Installation, operation, fa~lure to operate, 
maintenance, removai, presence, condition, occasion, or ul8 of 911 Service 
featurea and the equipment asaocfateo therewith, or by any &eMces 
furnished by the Company In connection therewith, Including bUt not limited 
to, the ldentlflcatlon of the telephone number, addreu, or name associated 
with the telephone used by the party or parties accessing 911 Sefvlce 
hereunder, and which arl18 out of the agencies or municipalities, or the 
employees or agents of any one of them, or which arise out of the 
negligence, other than gross negligence or willful misconduct, of the 
Company, its employees or agents. 

ISSUED: March 20, 1998 EFFECTIVE: ----
Issued by: Roy L. Allton, Jr., Pre•ldent 

ONet Telecom, Inc. 
333 St. CNI'Ies Ave., Sutw 1007 
New Ortuna, LA 70130 
Telephone: (504) IISU&30 
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8ECT10N 3 • SERVICE DESCRIPTIONS 

3.1 a.oc.l leMce ANa 

GNat will provide Local Exctlange ServJce In the entire State of Florida. Local 
~".alllr .g service .,... will coincide with those of the ILEC unless otherwise specified. 

3.2 Product Deeetlptlona 

u.1 Timing or Calls • U-.ge-Senalttve Proctucu 

3.2.1.A Usage charges for uaag&-sensitive products are based on the actual 
us.awe d GNet's networ1t The Company will determine that a call has 
beep established by signal from the local telephone Company. 

3.2.1.8 Minimum billed call duration and billing Increments differ from product 
to ptOduct. Product specffic Information is included In Section 4 of the 
Rate S<:heQules. 

3.2.1.C 

3.2.1.0 

Usage Is measured and rounded to the next higher billing increment 
for billing purposes. 

There is no usage-based billing applied for Incomplete calls. 

ISSUED: M8n:h 20, 1998 EFFECTIVE: - ---
lstued by: Roy L. Allton, Jr., PI'Qident 

GNet Tetec:om, Inc. 
333 St. ChaMs Ave., Suite 1007 
New Orteans, LA 70130 
Telephone: (804) 858.()630 
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SECTION 3 • SERVICE DESCRIPTIONS, CONT. 

3.2 Product Deeerlption., cont. 

3.2.2 GNet Business Servlcee 

GNet'a Bualness Servlc:et are offered for local calling using the facllltles of GNat 
and/01' those of other authortzed Local Exchange Carri&n~. GNers Business 
Services are offered primarily to the following: 

I. Oftloel, stores, faetories, mines arid all other places of a strictly 
business nab.Ke; 

2. 0fflcet of hotels, boarding houses, apartment houses, 
collegea, ~occupied by clubs and fraternal eocletles, public, 
private or patochlal ldlools, hospitals, nursing homes, libraries. 
churche$, and other Institutions; and 

3. Services terminating solely on the secretarial facilities of 
a telephone anSW8flng bureau. 

If a Subtcribef't ..Nice changes from business service to residential service, the 
telephone number will nOI'm&lty be changed. Reference of calls will not normally be 
provided regardless of how long existlng directories will remain In effect. Changes 
from resldentlal to business service may be made wilhovt change In telephona 
number, If the subtcriber so desire$. 

ISSUED: Mardl20, 1998 EFFECTIVE: - ---
l&aued by: Roy L Alston, Jr., President 

GNet Telleom, Inc. 
333 St. a.. Ave., Sutt. 1007 
New Oltuns,LA 70130 
Telephone: (504) lllla-4130 

J 
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SlienoN 3 • SERVICE DESCRIPTIONS, CONT. 

3.2 Product Description., conl 

3.2.2 GN.t su.lneu Services, ~nl 

3.2.2.A Business Exchange Une Service 

SU.Iness Exchange Line Service provides a facility from a Custorne(s location to 
the GNet Cenlnll Office and gives the Customer the ability to complete local and 
long dlltance eallt. This service provides Customer with unlimited local calling, 
Including rotatylhuntlng service, at a flat monthly rate. Special rates are offered to 
customers who purchase this service in conjunetlon with GNat's Business long 
distance produa.. Options available with Bu.iness Exchange Line Service include 
Call Waiting, Cali Forwarding, Thre&-way Calling and Speed Dialing, as well as 
Class Features. Installation charges apply. 

3.2.2.8 Private Branch Exchange (PBX) Service 

The Company's PBX Service uses PBX Trunks to connect a customer PBX system 
or other similar &q~.~lpment to the GNat Central Office. Starv1atd configurations 
include Local CO Trunks, Direct Inward Dialing (DID), Direct Outward Dialing 
(DOD) and Combination Trunks. This service provides Customers with unlimited 
local calling, rotarylhuntlng service and Carrier Access. GNet treats these trunks 
similar to individual exchange lines and supports multi-line hunting over a group of 
trunks. Service is billed based on monthly usage, together with monthly recurring 
charges. Special rates are offered to Cllstomers who purchase this service In 
conjunction with GNat's long distance products. Installation charges also apply. 

ISSUED: March 20, 1998 EFFECTIVE: - ---
IHu.d by: Roy L. AlltOn, Jr., Ptaklent 

GHet Telecom, lno. 
333 St. ctw1n Ave., Sutt. 1007 
New Oftuna, LA 70130 
Telephone: (504) 888.()830 
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8ECT10N 3 • SERVICE DESCRIPTIONS, CONT. 

3.2 Product Descriptions, cont. 

3.2.2 GNet Bualnaa Servlc:H, eont. 

S.2.2.C Optional Bustn ... Features 

3.2.2.0.1 Df...ct Inward Dl.al (DID) Sefvlee 

DID Service Is an optional feature which can be purcha.aed in conjunction 
with Company-provided PBX Trunk.a. DID lefVice transmits the dialed digits 
for all Incoming calla allowing the Customer's PBX to route incoming calls 
dlrecdy to individual stations corresponding to each Individual DID number. 
Char'gQ for PID capability and DID number blocks apply In addition to 
chalges apecffied for PBX Trunks. One additive Charge applies far each 
DIDH equipped PBX Trunk or c:Nnnel. Cuatomer is required to purchase at 
least one DID number block for each DID equipped trunk or trunk group, or 
DID-eq~llpped ch8nntl or group. The Company reserves the right t.o limit the 
amountofDIDnumbeNic:onslltutlngablockoftelephonenumbenllnagroup. 
Blocks of number groups will be detoonlned at the sole disaetion of the 
Company's resouroes. In addition, the Company reserves ilhe right to review 
vacant DID stations or stations not In use to detennlne efficient telephone 
number utilization. Shoold the Company determine, based on Its own 
discretion, that there Ia Inefficient number utilization, the Company may 
reuslgn the DID numbers. 

The Customer hal no property rights to the telephone number or any other 
call number ~sllnatlon usoclated with DID service furnished by the 
Company, end nl) right to the continuance of serviCG \hrough any particular 
end office. The Company reserves the right to Change such nUITlbers, or the 
end office designation associated with such numbers, or both; assigned to 
the Customer, whenever the company deems it necessary to do so In the 
conduct of Ita buslnen. 

ISSUED: Metch 20, 1998 EFFECTIVE: 
tuued by: RoY L. Allton, Jr., Pn~~ldlnt ---

ONet TW.om, Inc. 
m 8t. Chartes A~~~t., SuiW 1007 
New Orlean~, LA 701~ 
Telephone: (504) 5534630 
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SECOON 3 · SERVICE DESCRIPTIONS, CONT. 

3.2 Product DHcrlptloa, cont 

3.2.3 Dlr.ctoty Uatlngs 

For -.ch C4Jstomer of GNel'a Exchange Aoceaa Sefvlce(e), the Company 
ehallan.noe for the llaUng of the Cuatomer'e main billing telephone number 
In the dnc:torY11es) pUblished by the dominant Local Exchange Cwrier In the 
aru at no eddltlonll c:herge. Al a Cuatomel'a option, 1M Company will 
atr80Qe for additlonatii.Unga at an additional charge. 

3.2.4 Opefator.Aulated Serifcee 

Opetator...ssaiated services are provided to Customers on a presubsctibed 
bait. Services are alao provided to Customera and Users of exchange 
accetS linea which are presubscribed t.o the Company"a lnterexchange 
outbound ceiling services. Various billing arrangements are available with 
GNet'a oper~.esslated service Including Calling Card, Commercial Credit 
Card, Collect, Person-to- Person and Third Party. Monthly and/or usage
aeraltiva chatget apply aa stated in Sect.ion 4, as well as per call opera1or 
charges. 

ISSUED: March 20, 1998 EFFECTIVE: ----
taaued by! Roy L Al*!n, Jr., PI'Hldent 

ONet Telecom, Inc. 
m St. Chartn Ave., Sutt. 1001 
New Or1N.n., LA 70130 
TelephOne: (~) 558-0e30 
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SECTION 3 ·SERVICE DESCRIPTIONS, CONT. 

3.2 Product Dllcttptlons, cont. 

3.2.4.A Operator Dialed Surcharge 

Thlsart'hargeappllettoOperator,StatlonandPerson-to-Peraonratedcalls 
when the Cuatomer ha the capability of cf~aling all the d~ita necessary to 
complete a call, but electl to dial only the appropnate operator code and 
requeals the operator to dial the called atatlon. The aurc:harge does not 
apply to: 

1) Celli where a Custorrlef caroot Olhelwlae dial the call due 
to defective equipment or trouble on the GNet networi<; and 

2) Calli In which a Company operator places e call for a calling party 
who 11 Identified as being handicapped end unable to dial the call 
becauae of hlllher handicap. 

The Operator Dialed Surchal'ge applies In addition to any other applicable 
operator charges. 

3.2.4.8 Busy Une Verity and Una lnt.enupt Service 

Upon request of a calling patty, the Company will verify a busy condition on 
a called line. The operator will detennine whether the line II clear or In use 
and report Its 1tatus to the calling party. The opera:tor will interrupt the call 
on the called line only If the calling patty Indicates en emergency and 
requests Interruption. 

A charge will apply when: 

1. The operator verifies that the line is busy with a call in progress; 

2. The operator verifiea that the line is unavailable for Incoming calls; or 

ISSUED: Mlwch 20, 1998 EFFECTIVE:----
.... by: Roy L Allton, Jr.,~ 

GHit Telecom, Inc. 
333 St. Charlet Ave., Sutt.1007 
New~. LA 70130 
Telephone: (504) 55a-Oe30 
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SECTION 3 • SERVICE OESCRJPnONS, CONT. 

3.2 Product DelcrtpUona, cont. 

3.2.4 Operator-Malated Servlc .. , cont. 

3 .2.4.8 Busy Une Verify and Une Interrupt HfVIce, cont. 

3 . The opennor V«ifles that the called number Is busy with a cell in 
prog~eaa and customer requests jntetruption. The operator will then 
Interrupt the call, advising the ca.lled party of the name of the calling 
patty. One charge will apply for both verification and Interruption. 

No charge will apply when: 

1. )'he calling party advises that the call is to or from an offidal 
public emergency agency: or 

2. Under conditions other then the three staled above. Busy 
Veriflcetion and lntamJpt service Ia furnished where and to the 
extent thatfaoi.lltles pennll. The r.uatomer shall Indemnity end 
hold the Company hannleu against ell claims that may arise 
from either party to the Interrupted call or any person. 

3.2.5 Directory Aaalatance 

Customers and uHrl of the Company's business and residential calling services 
(excluding Toll Free aervlcea) may obtain directory' assistance in detennlning 
telephone numbers within the state by calling the Directory Assistance operator. 

ISSUED: Matttl20, 1998 EFFECTIVE: ----
laaued bf:. Roy L Alston, Jr., PI'Mtdent 

GNet Telecom, Inc. 
333 St. Chartes Ave., Sutt. 1007 
N4rw onean., LA 70130 

Telephone: (SOC) .... :_~__._:--'-.:.___....:....:.: ________ __.. 
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8Eqn().N ~ • 8-=RVICE DESCRIPTIONS, CONT . 
. 

3.2 Product DMcrtptlona, cont. 

3.2.5 Directory~. cont. 

Call allowances are aa ltated below: 

1 . BIJ8ineas customers using directory assistance will receive 1 0 free 
calla per line or PBX trunk line per month. 

2. Customer~ with Cet dJ ex main station lines will receive 1 0 free calls per 
equiva~ number of PBX trunl<a. The number of equivalent PBX 
trunf<B lt.detarmlned In accordance with the PBX Table below: 

Number of Main Equivalent Number of Main Equivalent 
l:il!!liQO Li!H!li e~~Ironks ~llliS!I UllS!~ e~~!MJks 

1 1 87-98 15 
2 2 99-111 16 
3 3 112-125 17 
4 -6 4 1*139 18 
7-10 5 140-155 19 

11 -15 8 15f).171 20 
16.21 7 172-189 21 
22-28 8 190-207 22 
29-36 9 208-225 23 
37-45 10 226-243 24 
46-54 11 244-262 25 
55-64 12 263-281 26 
65-75 13 282-300 27 
76 - 86 14 • 

• Each addilionel18 main station lines or fraction thereof equal to one PBX 
trunk. 

ISSUED: March 20, 1998 EFFECTIVE: - ---
aaau.d by: Roy L.. Alston, Jr., Pnttldent 

GNit Telecom, Inc. 
333 Sl Chartu Ave., Suite 1007 
New Orteans, LA 70130 
Telephone: (504) 5118-0630 
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SECTION 3 • SERVICE DESCRIPTIONS, CONT 

3.2 Product OescttptJona, cont 

3.2.5 Directofy Aaalatance, cont. 

A credit win be given for calls to Directory Assistance when: 

11. The Cuatomer experiences poor transmission or is cut-off during the 
call, 

2. The Cuatomer Ia given an incorrect telephone number, or 

3.. The Customer lnadvertenUy mlsdials an Incorrect Directory 
Aaalltance NPA 

To receive a c:reclit, the customer must notify the Company operator or Business 
Offica of-the problem experienced. 

Exemp6ons 

ISSUED: 

1. ResldctntiaJ Customers are exempt from Directory Assistance charges. 

2. The single-line main telephone exchange line of a handicapped user, 
as defined by the Federal Register, Vol.35 #126, which has been 
registered with the Company will be exempt from Directory' Assistance 
charges. 

3 . Directory Assistance attempts to telephone numbers which are non
listed or non-listed end non-published ere exempt from the rate, and 
shall not be Included in the ten call allowance. 

March 20, 1998 EFFECTIVE:----
lalu.d by: Roy L. Alston, Jr., Pruldent 

ONtt Telecom, Inc. 
333 St. CMrte1 Ave., Sutt. 1007 
tMw Orteant, LA 701lW 
Telephone: (504} 558-0630 
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SECTION 3- SERVICE DESCRIPTlONS, CONT. 

3.2 Product Dllatptlona. cont 

3.2.6 ext.nded and Expanded Area Calling Services 

Extended and Expanded m.. Calling Service allows the Customer t.o make calls to 
~ NXX codel within designated exchanges outside the Customer's Local 
.;atllng area without Pll)'ing intraLATA toll rates. The Customer Is blllea per call 
according to the dlnllon of the call. GNet will mirror all existing extended and 
expanded c:alllng.,... the ILEC c:urrently hat in place for facilities-based or resold 
services. 

ISSUED: March 20, 1998 EFfECTIVE· ----
lllued by: Roy L. Allton, Jr., President 

GNet Telecom, lno. 
333 St. Ctulrtn Ave., Suite 1007 
New Ortunt, LA 70130 
Telephone: (504) 11118-0130 
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SECTION 4 ·RATES 
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Installation, monthly rec:un1ng, per minute usage end/or flat rated charges will apply 
to the Cortlf?811Y's local exc:Nnge aervlon. All addition per~ll operatOf aervice 
charge will apply f()( operator-astlsted calling. 

4.1.1 Private BrMch Exchange Service • GNet FacJIItln 

(This section lntantlonalty left blank Rates will be added upon Installation of GNat 
facilities and MrVic:e availability) 

4.2 Optional 8uslnMa F..u.. 

4.2.1 GNet Fadlltles 

(This aectlon Intentionally J.n blank. Rates will be added upon Installation of GNat 
facilities and aervlce availability) 

4.2.2 Resold ~ &change Service 

(This section lntentlc:lcwty left blank. Resold features associated with resold local 
exchange service will be priced (ICCO(dlng to the rates established for such features 
in the under1ying carrlera effec:tlve intrastate tari1fs, together with applicable 
dlsoounta. 

4.3 Operator-Aaalated S.rvlcH 

(This section intentionally left blank. Rates will be added upon installation of GNat 
facilities and aervlce availability) 

ISSUED: March 20, 1998 EFFECTIVE· ----
Issued by: Roy L.. Allton, Jr., Ptnident 

ONet Telecom, Inc. 

l 1 1 l 

333 St. Chartn Ave., Suitt 1007 
New Otteana, LA 70130 
Telephone: (1104) 558-0430 
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• NowALSKY, BRONSTON & GOTHARD, L.L.P. 

lEON 1.. NOWAl.SICY 

BENJAMIN W. IIROfoiS19N 

EDW.(RD P. COTHARD 

Vla A!rb9me El!QIM! 

ATT'ORNBYSAT LAW 
3500 N. CAI/SI;WAY IOUUVARO 

$UITI! 144l 
MITAIIUI!, LOUISIANA 70002 
T!LII'HONI!II'OC) 13l·l'114 
FACSIMILE: (504) &ll.ofn 

March 19, 1998 

Florida Public Service Commiaslon 
Division of Communlcatlonl 
2540 Shumard Oak Boulevard 
Tallahaa .... Florida 32399-0866 

Re: GNat Telecom, Inc. 

MONICA IL IOlNI! 

JEnli!Y T. C.EENIIIIIC 
Of CounMI 

DATE 
MAP. 2 01999 

Applicatlon to provide A·LEC Service 

Dear Sir. ..... 
t:; ... 
c; Enclosed herewith for filing please find an original and six (6) copies of Ule 

Application of GNet Telecom, Inc. for certification to providA altemaUve local exc:hanQ8 
service within the State of Florida along with a check in the amount of $250.00 in payment 
of the filing fee. : 

..... 
An additional copy of this Letter has been attached to be date stamped and ratumtil 

to tha·undenslgneclln the stamped self-addressed envelope. g 
Q 

Should you have any questions do not hesitate to cell 

'" Sinc:erelv • 

3119191 

1 $ 
PAY TOlHE FLORIDA PlJBUC SERVJCB COMMISSION 
~~--------------------------~------------------------~ 

••250.00 

96 
c.!' ::. 

~ -= -== i :c -
0 r 
0 -..::r 
M 
0 ~ ... .... ... 

... -, 
2 543 

Two Hundred FlCty aod 0011C)Oe4 •••••••••...-.•••••••••••••••••••••uu••••••••••••••••••••••••••••••• ----------~~----------------------------------------------------~~~··RB 
w ....... 

FILING FEES· ONBT T~ 
~'------~~===-----~~ , ----~------~-----------Jt 
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