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March 23, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Rcconts and Reporting 
Florida Public Service Comml.ulon 
2540 Shumard Oak Boulevard 
Tallahasa,:, Florida 32399 

e ORIGINAL 
@8£LLSOUTH 

A.ka...-
~ ..... .., v, .• "'•UJ.t_"'' 

Re: Approval of the Resale Agrcemem Negotiated by Bei!South Telecommunications, Inc. 
(•BeUSoulb") and Nc:tworlc Telepbone, lnc. pursuant to Sections 251 and 252 of lhe 
felocommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252{e) of the Tetecommunlcatlons Act or 1996, BciiSouth and 
Network Telephone, lnc. are wbmining to tbc Florida Public Service Commission their 
negotiated agreement for tbc purdwe of BellSouth'i telccommunlcadons services for the 
purpose of resale to end users by Network Telephone, Inc. 

Pursuant to ICCLion 252(e) of tbe Act, lbc Commission Is charged wtlh approving or 
rejecting the negotiated aJteCmtnt between BellSoulh and Network Telephone, lnc. ~thin 90 
~ of its subm1lsion. The Act provides that the Commission may only reject sucb an 

~~~~met!! if it fmdJ that lbc agreement or any ponion of lbc agreement dlicriminal.e$ against 
_.-.a. .. telccommuolcations carrier not a party to lbc agreement or the implcmcntalion or lhe 
~or any portion oftbc agreement is not consistent with the public interest, convenience 

aild nec:essity. Both panics aver !hat neither of these reasoru exist u to the ag:recmcru they have 
---.(~ltgotill.ted and therefore, are very hopeful that the Commission shall approve their agreement. 

Ct.IU _ _ v_r,;ry uuly yours, 

CTR 

E/IG 
u:r, ___.B.cgu.la1ory Vice Pres~ 
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• • OF~IGINA.L 

Aar-nt S.CW... leiiSoatla TtiKoauauakatioaJ, IK. aad Nttwork Ttltplaolt, Jar. R.jardtoa 
Tlat Salt of leiiSolldl Ttleco-ual(ltlou SnYktato Nttwork TtltplaoDc, lac. For Tbc Purposu 

of Rttalc 

THIS ACR££ML"lT iJ by and bclween BciiSoulh Tt~OIIUIIIIIllca.tlou,lat., ("BtiiSouth" Of 

"Coml"''))"), a 0oorJ1a COipoiiiJOh, and Ntttn~rk Ttltplloat, l11c. ("llnclkr'), 1 FloridA corponuon. and shall be 
dceii\Cd en«tiw u of Fcbnlaty 7, 1998. 

WTTNUSETU 

WHDJ!AS, BcUSoulh lea local tu~~Ma-~etecommiiiiJQIIO<\I coropMy aulborucd 10 lifO• Ide 
cclecommunlcuians MtVicel Ia 1M-of Alabema. FtoncSa. o_.,.... Ktnndy. low~&~~&. Mluou•ppo. Non!\ 
Carol ~~~a, Sou1h CaroUaa.. ud T-and 

WHER£\S, RcseiJcr is Of acdi:IIO become an &l~m~WVC local csclwla-tclocomtnu~Kadocu eompony 
llllborued 10 ~ tdcCOIMIWibliaM ta'latln lhe -or Alabema. Flonda. Oc«al&. KcoliiCky. l.owW>&. 
Mwoulppl, NocQ CuollM. Soulls Carolina. and Tcnneuec, and 

~.llcMllcrclctirca 10 melt BcliSouth'a ccl«ommunicauo"' acrv>c:u. and 

WHEREAS, BdiSoudl hu •arced 10 provide wc:h 1<1\'ica 10 R~ll~ for resale purpoaea and pun~~~ncco 
the c.mna and oonlhtlocls ~ fonh hcmn: 

NOW. ntEREFOR.E. (Of and on conslckratlon of the muwl prcmlta and promioct 00<111oned herein, 
BcliSouth and llncller do heRby •I'" u follows: 

I. TnaofllMAV-t 

A. The 1enn of tbu A.,_nt ""-'I be I'*O )can bqOMOIII Fci>Nuy 7. 1991 and shal apply 10 all or 
BciiSottb'a IUVIIII ...-niOiy u of Ju.ry I, 1991 on the lo:ala of Alabt.mA. Flond.l. G<0t111. IC.mll>Cky. 
IAII11iMII. Mwluljlpi. Ncnh Cuol~~~a, South Carohna. and T tnncU« : and 

B. Thil A~ ""-'I be auiOC2WICIIIy rcnn.ed lot r..o adch~ one year pcnods unlcu cotber pany 
ondoc.ata its in~a>t IIOC 10 I'CliCW llle AfliltiCIIICftl. NOtKe of filCh onl<nt m1111 be Pf0vi4ed, on *OIIftl. 10 the 
other puty no later !han 60 dlya priot co lhe eNS of elM cl!en-aoallna toOinl<:l pcnod. The ltrmt oftbil 
ApuaiCIIllllall remain Ia effect aflw die t.mn of the CJ<Ullo'JIII'CICII'Itnt hu up ~ted and "'hile a new 
apcc:mcntls behla ne~. 

The raca pur1111n1 by which RacUcr It 10 pun: hue MNICel !'tom BciiSoulb for route thall be 11 a dl~nl raJA: off 
of tho ~tail rate for llle ~....._lcatioN MrVIc.. The dtKOUnt ,.Ia a ball be u ael tonh 111 E.lhlbu A. IJDoCMd 
he~tO &lid tneorponiiCIII llcftill by IIIIa tcfcm'ICC. Such doiCOWII shall reflect lllc eotU 1voidcd by BciiSoulh ,.hen 
telhn1 llaVIC4I f« "'bolaale pill~ 

II. DtiiAltlon orTnas 

A, CUSTOM£R Of R£COIU> - tho Mill)' .-ponublc (Of placon1 opph<&®n fM scn-oc.c: rcquallftl 
addotloN, rc&n'lftlft'DCJ'I.i, ma.n...-. Of d~KC~C~unuancc of s.crva: payment 111 rvu of chatJa IIIC\tlrCd 
•uch u nt>n·I'CQIITUII. moelhly I'CICUITV1I· 1011. dorecaory uaoatii!CC, cJC. 

DCCI If' '· ' ur-ra 
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8. OEI'OSIT mc&N- pro•tdoed by a au10mtr on !he form or calli. 111m)' bolld Of bank lcncr of 

tttdotiD be bdcl by lilt Compuy. 

c. END USEiliDatll dlc ulumste '*'"of !he Lrlcalnlm""ocatiON scr-1eu 

D. END USER. CUSTOMEili.OCA TION mum !he physlel.llocauon of !he ptm~laa "'here an end _., 
malta IUC or lho Lrieeommunfcationa ICrticn. 

£. NEW SEll VICES - ftlnctiona. (eaau. Of capebtltlia dial are not CIUT't1ldy olfcrcd by BctiSouth. 
Thb Includes pacb11fta or ularln1 acr-k:n Of comblnona a N.'W f.lnci!On, fca111rc Of capaboluy wull an 
u!Jtlnt acrvlc.o. 

f . OTHEll LOCAL EXCKANOE COMI'IJlY (OLECl maN a tdcphone compe.ny «n~llcl*l by !he 
public r.avlc. commlllioiM or lhl Compe.ny'a fllnchbcd atU 10 provide loc&J uchan,.. 1ft' occ "''tlun 111c 
CocnplnJ'I (Jwc!!joed .,.., 

c. R.ESALE-... ecU'tll)' WMtclll l ccmr!CI*I OU:C.such . tt.cllcr aubacnba 10 tile 
1t1ec c" m ecedoM-or tilt C-.-y and 11-. rcotftn ctae celecocnmu"IUIJOM - 10 !be 
public (wilh or wodlout •addona va!wj. 

H. ll£SAU: SER. VICE A.llEA IM&IIIIbe.,.... • de lined on a publoc IICNlCC commou- &ppn~-.1 
ccnlflcace or opcradon. wllbm whoch an OU:C. such u Racller. msy olftt mold local uctoan,.. 
Lrlecommwucaaona Ml"ict. 

A. Racll« may raclllbe 11nlred loc&l ncl~Mp and 1..11 ~ tmroca or BciiSoul!l 
coonaoned in diC 0Cft11'11 S<illacnbtr Scrtlea Tanir and Pn..w LIM Scrtoca Tanir aubJCCIIO lilt ccnns. 
and condltioo.a apec;llcall:r Ml forth hltclft. Nocwululanllona ll>c rOftJO'"" lilt u clusiOCI.I &lid 
lonllwioal OQ tttV1CC1 an&~ for ra&le ,. ,U t. M IC'I forlb Ill E.t.htbtt 8, &aXbcd MRIII &lid 
tncOCJIOB!ed hcmn by lhu rc(llftftCo. 

BciiSoulll JbaU mab ......... ~~ ta'I<1Ca for raalt at lheralaiC'I (orlh 111 E.llubd A 
10 dtd •ancmcn& ..:1 tllbjecl10 !he lllCiua-. and hmnauons SCi forlb in EIJubol 8 10 dtta llf'CIIIC'I\I. h 
doa 1101 bowC\'Cf......,. rll nshiiiO t9P'IJ Of odlerwiN dwa ... any d«dlOCI rtptdiiiJ rnalc 111.&1 
rauhed lA 1111 diacoww ,_ ~ in EaJIIb>l A or !he ~lua10n1 &lid lun'- corua....S In 
Eahobu 8 . BciiSoulh ,__ lhl np 10 purwa any and allltpl ancVor oquuable "'"'«<oa. onclud"'l 
appula of any cleclaioQa. lhuch ~ ()(1:1\alltt\fca tWult ill el\an,..ln lilt discount rw. ot 
"'clllaloaiMdli• 1 I •· dla pMiee .,_ dw ~ modlflcationt 111 11m Arrcr.ncnt woll be 
mlde prolftpcly 10 msb lea 1mn.1 conalallftl wollllba ouacome of lba appeal. 

I. R..u. ..y putdiiM ...a. ..,..._ "-BciiSoulh for lbo<lt own .... in open.l>ftl lbnt bus o...u. n.. 
rwule cflcos•ne wllliPPIY ID diOM MtV~Ctt undtt lilt followmr COI!dllioftl: 

l. &.Miler-onlet- tlltoup raalt lnlafac-. i. c.. diC LCSC ltldlot ~" llculc 
.:'Ocoi•T....._ 

l. Rae II«-t. an al~em&~~w loeal each.an,.. Y'-nlunieaiJON company for lilt aon1lc 
~ olaelllnaiD m-wt-

''l" l 
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C. The pro"uion or ~tea by U.. Ccc!lpeny 10 Ratllcr does 110t cocuc.ruc. a )01111 undtnaluna for dw 

f\lmllh•na or any sctvtOL 

D. Resdlct wlll be the CIIJIOII\Ct or reconl for all Utvica purclwcd from 8cll$oulh. uctpt u 'I'C(illcd 
herein. tht Compeny Wtll cab onlcn rrom.llllland «peel ptymctll from Racllcr for III~Cn~tca. 

E. Reullct wtll be the Cocnpeny'a ltnp potnl or COIIIXI for allsctvtca pun:lwcd pul'llllnl 10 thrt 
AJi t UJI<IIL TM Cc s .,. alaiJ haw ao CIOIIlaCt wtdl the ad,lllCt ~ 10 ctoc nlml pro-ndcd fot 
hac ttl. 

F. The Compeny will comU.U.&o billll\t end IIICt fO< any JCtVica that the end 111et apcctOa 11 wubta ro 
I'CCCI>"C di*"Y &om the Compeny. 

C. The Compeny maincalnt 11\t riatrl 11 Mtvt dii'ICUy any end 111et wul!lft 11M ~k.lltft of R-llcr. The 
Company w1ll COCIII~ 11 dlr=dy INIItcllts own ce*'ommwlicadona products and wvten and tn dotna 
10 may ntabhilltnd.pcndcnt relalioclahlplwt&tl end 111et1 ofRescllf:r. 

H. Ncldlct Piny thalllnllfftft wllh 11M naht of any pmo11 or Cllllry II olllatA Mtvlea dii'ICtly from 11M ocllet 
Pany. 

t Cutmtt •lc-phone IIUIIIbm may not'lftllJy be I'CiaiMd by 11M end-· H-.-. telcphoM 1111mbcn are 
the propcny or the Company and .,.. ~&~IJI*I 10 11M Mtvtce tlamubood. Rat liar 1w no property nptll> 
the tekphonc ..,mber or any ocllet CIIJ number eMit,.._ -talld wlllllef'\'ka fllm11hcd by tbe 
Company, and no rlahtiO the COfllinllenco ofwva dlrouah any penlcular unital o!Yic:c. The Cornpeny 
rescrvu die nahcao cllan&'l -h 1111111ban. or die ecottal oll\ec ~ -lwd ,..,111 JIICh ""mban. 
or both. whc:Mvar 11\t Compcy doaN It neceuM)' ro do 10 111 the conduct of Ita bv.a11\na. 

J. The Cornpa~~y may providt any MMcl ot l'kllley for whidla cllatp Is not atabh.hcd hocft1n. u lona u 
11 u offered 011 U.. wnc -10 a-11er. 

L. Service w1ll be disconun&aed tf any law mforccmcntaacncy advlJCtlhat die let\' ICC loc1nauscd u on 
'OOI&rion of the law, 

;\I. The Company CIA refi.M ~ wlwo 11 hu pou1lda 10 bciiCYC that ~tct will be used In vooi&IIOII of 
tlwlaw. 

:-4. The c-pe.y accep11 110 raponsibdtl)' 10 eny penon for any unlawflll act commuted by llcwllct or 111 
md ...... pen or pnMdjq .....,_ 10 ltadl« b purpooa of resaJt Of odlctwlM. 

0 . The l>r: y woll coo:-ua Mly wtdl law t~~fo"•-• .,....,.. • •Ill ~and c:owt onion fot 
UJia-witll die C~i j•y'a CUSIO-. La• tn(OI- .,..ecy aut~ C I 1M and COW1 onlcn rtptdlnl 
end liMn or a-tier ••II be dnc.d 10 a-11«. The c-peay .. ,utHU~tacll« fot unplunmuna any 
~~~by law ftlrOtCG-""*"' raprdltllltacllerend IIMft. 

P. Tbec:hatlccerlatlca and IDIIllodt or apaadocl of any clreulta. t'¥UicMI or equlpma~t provided by MY 
penon or tntiry odw dwl die Com~ ahaJIIIOC 

1. lntafen wltll 0< lmpeot ~-any kthlltl of die Compe~~y, ttsamha•. or 111 ~ 
and~ camrn 111>01~ .,. ..me.: 

2. c-~aodldrpiiM: 

v...__'·'"' ,., I 
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) . lmp&lt !be pr-..JCy or My communkanoru: or 

• Crwe hazltd:a 10 My eiiiPioren Of cbe pubhc 

Q. llcullcr-IMII!Ie raporulbiliry of IIOUfy1n1 lilt Compatly rtiWIIII ltu than I ~~~~dud opc,.IIO<II '*Ill! 
mpcc~ 10 H1\'Ka pnwlded by Ra.ller 

R. Fecllnie$ &lid/Of eqviplMIII uullad by BcllSovrllro pn~•lcll•crv•c. 10 Ratlltt mna1n lilt propany of 
BtiiSovdl. 

S. Will~ pap dJt~CtCWy U.W.p woll be pn~vldcd IIIICCOf'4allce wnll rtp~ Ml fonll111 ~ A6 or 
lilt 0Cfteftl Sublcribcr SeMce Tanfhlld ••II beava~lablc for male. 

T. lkllSoulh will pt"OVICIICUMO- record ~nrorm-10 Racllct pn~•odcd Racller IIU lilt "4'P'OP'Wt 
U1wf•l o( A...,_ Bei!Sou*...,. proviCM- neon! uarom.- v.a- or t11o rot~ooo .na 
mcdlods; US mad. (aa. Of by dec:1niiUC .....me.. ikllSoiii!IW'III pn~vodc CUI-nconllntonn.ac
v.a US mall ot 6.& OCIM 1111mm bu11 oely. 

~-.,..10 COl p "' lkiiSoudl COf all lkllSoull\ lfteumd U~ &DOC .... wodl 
pn~V1dtn~ _.. 111rorr- 10 ._tier . ._,., '""" adopt and adhm ro 111a lkiiSoulll auoc~elu. 
ut«.md "'idiiKII mtthod of pt"OV!drna nLIIOmCf reconllnfonn11ioft. 

l All ~ lnaiMd by BciiSoudiiO dtYtlop and I/Jipltmcflt operational 11\tedaat 1hall be <9COvmd 
from Racllct who uuha lilt ..,..lea. 

u. OtUSoulll .. m pro•~ Ctl'llln Mitered '"'"'"•'"• UI'Vica 10 Rntllcr for nulc or mnua•na ••~"'•<t 
*ldloul lila wlw>laale diJcOOUII. 

V, BciiSoulb'1 li!Sode W'"' Main-. PI&N may be made ava~labk for ruale 11 ,.ta, "'""' alld 
cond1110111 aa .et fonb by lkiiSourb llld "''lhoutllle "'holcule discount. 

w. All - IIK'IIIftd by lkllSoootll fot pt"OVIdtna ...,.ICCS 10 Rcullct dial arc - covrftd "' 111e BellS.... til 
llltffa w.u be-··"' "-1111 Raella(l) •ho llllllllt mo.c-

IV. lkiJSM..-'1 Pro..WO. elSe""• Ia a..tt. 

A. llCKIIcr av<a dial ill ..... of BciiSoudiiCMCCI lllall be aa follows: 

I . Tbe r.aleofteltooalmunlcadona OCI'Vicft allai, be llmlwd to Ulfn alld uaa confonnlntiO lhe 
elau ofNtVIce ~-

2. To 1111 .. _ '-ell•" • wlecommuniUilona am or rllat ICI"'C:: ,.lilt lllan ' piiTCtlll or lhe 
Natloe'a ~-linea, Racllet lhall noc jolndy matbl ltalftllfU TA ICI'Vo«s wolll 
lbllldiC c I I hOIIt ...-~ floe BciiSoudl ~ 110 dlia AIIWifttil( UllloJ or 
~~~~- co-..luder ~hit "" I Fot 1111 putp01M or IIIII aubMctiOCI. 10 }OUid)' marUt 
- any ld>.,...llltGI. matUt.na .tron ot bolh111ln wlllcll the wlecommul\lutooru wtVoca 
pwdi8Nid from BeliSoudl fOf putpOtM or,...,. 110 __, llld oNMJ. TA ..,.oca offered by 
~ ... peck'r t llld. t.w'led, An I ot otf...S ~,. any "''Y 10 the tlld I;.Mt 

Saca etlont 1111:111*. !ooa .. 1110( t....t110, W. rcfmal&. malo.,.... •r n a , W. lpat>CI or 
bdll111 lfi I - 1 .,,. a.baec- lhaJI be ~ocl aad or 110 efftet («a penlC~~ IWI CO'tered 
undn tlllt All'ft!Mnr u or ftbnwy I, 1999 «on the dale lkUSoutllll ,.;lloonJed 10 offtr 
lnwL\ T A MMca In t11At - •llldlo- b ewtiet. 

v'""""--1.1,.. , .... 
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). Hoed Md HolpiuJ P8X Mf'<ICC ate die only ICiccommllft~ ~ten '"*'t.bit (or male co 

Hocc~ llld HOipiQJ mel uwn, mpccuvrly. Somolltty. Acuu Lone~ fotConiOf!IC1 
Provided COUI TdiP- IS die only loci! tctV>C~t a~Itlablc for laOW 10 lndcpcnda11 1'ayp110ne 
l'nlvicler (IPP) « sn s.r.d T CNlll 5cMce au-. caa OCIIy be told lhoM 
IC~ eavica a...uablc bt cbe Coftlpqy's All Shand Tcnanc Xf"ICC Tan IT 

4. Rescllcr is ptOhtblllel CIWI Aamhhlna bollllla.l and mcuYrcd ra1a tcrvoce on IN same butoneu 
premom co che WM tubtcribm (end uwn) u swed In A2 of lilt Company's Tan IT a~ccpt (or 
blt:lnip HtVIct ulndlculd Ill tilt applk~lt aiUitanti'Scuon Al. 

5. lrwlcphoM _..,;c. Is .-blialled alld ic if~ cltttmuaed !hal die clue of MMCt 
iWOk;rlou llu toea YioiiiiCI.ItcMII•wW be 110111\ed llld blllll\s fat lhal MrYict woll be 
lmat

1

'tNI~ dltillld ro 111ot applopriul clua oflftV!ca. ScMce dlatpt (Of cbMJa brlwecft 
clua ol W\'lct, Me& billfna. alld 1atn11 u ct.cnbed In dl• ••* 1et1011 tllall apply 11 dll 
COfti!IDia aole cllKatdon.. 1-• a 1'111 11 Mt bill• S.COO. Al of 111ot o..m1 S~ 
S.W. Tanl'rllld S.COO. 82 ofdll rn- LIM Savlot TaniUor dll14'!'1ocablt -· 

; ~•wW dally fat 1M_... or days "- cbe bedt bol!Jfta ._., Md *ludona lbe d.uo !hal 
laeUir -'Jy _. lllot ptl) 110 cbe Coa!pMy may be oaMIMd 

6. ,. Cotnpuy ,__ !he riaht 10 pctiodicaiJy IUdJ1 ecMcea ~h.ued by ltacllct 10 Clllbtosll 
&Yihauictty of liM. ~h a.odoltllall no4 ocasr mont 111M oace 111 a aot.ndat y-. Jt.dlct lhall 
I!Wtc any and all .-dl alld dala a.-.1llblt ro chi Company or cbe Company's auc!Jron Oft a 
-.blc '*"· n.. Comp~~~y shall bat cbe cOO( or uld IIIICIJL 

8 . Raold .-lea call only be liNd In 11M aama 11\&Mfr u JpcCI!Ied In che Coml*l)''t Ten IT Rnokl 
••rviccl .,.. aubjec110 1lle MIMICm\l and condiUOM u .,.. '9f(olled for-b ..,_.~ when 1\imtthcd 10 
111 lndivldYal trod ....-of !he ComPIII}' In che llpi)I'O!Itld _._of 1M Company's Tann's. Spcoo..:lc 
ranrr fnB~ra, e. a. a~ .uo..-. par mondl. allall noc be agrtpllld ao:rau -lbple mold~,.. 
R-Id""''"'~~ be ...cliO...,...... cr.l'llc ~~dian ODe end-(~ U«JM u 
•pcc•flcd ID Soc1loa All ofiiMCOIIII*IY'• Tantrrwrcmaa 10 Shued T.-.c SaviM . 

C. RacU. may rcKII *"-Oftl)' •ldlon che tpcc oroc male tcn~'".,.. u dcJIJIId '"'cs ccror~C&~L 

0. Telephone nvmbcn lraiiiiiUIIIId \'Ia any mold ICf'VlU fazun ..,tntnded IOid)' for chi 10M oflho end 
IIICf Of d\e fCIII!IrL a.aale of lis. one-- d prolltbdod. 

L No~ copynaM, M ~ t It or odiCt P'OPI o;wy nJht d bunMd. pu...S or~ ... cr.lllfcmd by 
chit ...,_nL Raellct llllrlcdy p!Oblbltld 17om any UM. trocludiill but noc hmo...S 10 tat.. rnultcbna 
or ~ina. or any BaiiSoluh -or lr'lldcmatlt. 

A. ~ wUI.dopc aad ...... 10 1M tiMCIInSI cOI\I&IIIC!d Ill die apptlcalllt BtiiSOIIIII WOI1t Ccntn 
lnlaf'ice AiJ I 1 ~~and 11111&1'- Of ..me.. 

8. Scmca RIOid omdet dll C~·· Tantfa ...S fktt.a.e Mel eqlllpiiiCftC PIO•iiW by die Compeay 111&11 
be~bydleC ; > 

C. "-c.u-«111 C'lld llMII IMY flOC._....,-. d..._, RmOW Of _,cro rtp&lt any lkthlla 
o-Md by chi Con\pelty, -..~~~an II)'-«diiCOI--10 any~--~ ««pC 
""'"' chi wnfteft c-or 1111 Com!*')'. 

v.._~a.tftf , ... s 
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D. P.cMila' ICCICpCI ruponsibdocy 10 noufy 1114 Compa~~y of IIIII&IJOnt lll&raruc lll&rmay rmolron a u"oc• 

probklll. 

£. ~le( woll be lbc Compa~~ya aonalt poonr or eonlll:t for all repaor caiiJ on behalf ofRcull«r'a <nd 
UMI'I. n.. pinia ..,_ 10 plOY ode one ~ wolh IOII·frw eonCKt ftllmbcn for wch pufl'ONS. 

f. RtMII«r woll conaw:rlll4 appn>pnar. rtpalr ccnrert In tc<:OfdiJICo wooh proctdum ncabhahcd by rile 
c 01'1\plft)'. 

C. For all rtpa1r ..-:.. lltMIItf loCCtpll rnponalbillry fOf ldlwrina 10 tilt Company• pmcrt~nona 
aulclall• prior 10 ttfmlna tilt II'OUblt 10 dlt Compafty. 

H. The Coml*l)' will IIIII P.cMIIcr for b&ndllnalnlllbla IIIII art found flOC 10 be In tile Company' a nc!llforir 
pui'IU&IIliO lllllllldlrd 111M and lll8llrial c:hatJa The atalld:ltd 111M and ma-w chatpa woll be 110 
mon ._ wtlll aauso.da cbaltw 10 lo ma.l e>o J - fot dw- -

I. The~~ che na!K to eotoiiC1 R.acller'a notiO'lll~ of deemed necaiM)', fot ....,_ 
putpOICL 

A. After rc«mna W1lradon u a local ucll&np company from 1114 approprillll'fii'IIIOr)' apncy. 
Rae lief will p10vode tile llppi'OIIriala CompMy Mf\'leot- tile neceuat) clocvnMnC.UOO 10 enable die 
Company to •lllblillla--·• fot ~tier. S<ldl c1oc11mmta11on lllalllllclllda die Appl'"-a 
(or MaiM!' ACCOWII, proof of authoricy 10 provld4o tclecommvrllcadoN NTVIcU, an ()ptrwna COlli pall)' 
Number ("OCN') wliJicd by tile Nalloll&l E..chanp Carricn "'-Wlool ("NECA") and a tu 
ucmpaoa e.utlca!&. If tpplicabl&. Wllell ftCCUJatY dcpotit tcqull'tmC1III "" 1M'- 1114 COCI\pllly "''II 
bcaln llkina onlc:n for die male of ""'ICe. 

B. Sc:Nlct onlc:n wiU b;" Ill I MI.Odanl foc.al daolft&*l by 11M Compa~~y 

c. When noullcatloft Ia tecfi...S f.- !laM I lor IIIII a CUtnniC\OJIOCMT of the Compa~~y • oll oubKnbo 10 
Rcullor'a MfV!a, tlalldard ...,a~ llllrr'aU for die appopna~~~ clua •f ~CtV>CC •oil apply 

D. T1M1 COIIIplll)' woiiiiOC rtq\111'11 <nd ~~a«~ pnor 10 allbliahina r.en<lee for lltscllcr't end...., --· ~·-IIIWI. how ...... be able to~ <nd U>Cf .. ~~~90ft~ 
E. Rcull«r will be die lln1lo point of conCKt wooh lbc COI'IIp&lly for all tut.cqwftt onScnna ecuvocy 

rm~ltlq ill ld6d JM or cllafttee to ~ ICMca catq~t llllllbc Compeny woll KCCflll ~ dorrclly 
from eM eod- fot OCG\Wiion of dlt end uufa NMce from ReMIIcr 10 lbc Company or will II.:=JX a 
tcqliCII rr- IIDOIIIcr OUC (Of CO«<Wf''ion of lbc end uufa Nf\lice from llaMIIcr ID lbc odlef LEC The 
c~ ..w DOCi1)' R.au. t~uo~ .... h • tw~_, ~~u ~~em procaMd. 

F. If !he Com~*)' doiWm'- diM 10 W\1Urllotu8d cll&np Ill local .....,let 10 Rcullcr lw oco:vmd. lbc 
C«npeay wW N"nbl&all MrVict W1dt the~ loai...W. pro•oda and wol ..-. Racll«r u 
chc OL£C i111co1ob1tc the__,_ ct.ae, dlt ~ ...... dwp deacnbed 111 fCC. Tanir 
No. I, Sedloe 13. A~ --'RI dwpa. • tot fri Ill s.a- M of clle OmcRI 
Sl>bectiber Semel Tantr. wtll allo be ••m 1t ~ ...U.. n.. ~ can bo ~ 1f a-tier 
pco•ldel ._rxtory proof ol•.., ·-

C. In Otdar 10 ~ oll....._the ~-the npa 10 ~CW~Ihe- •odla a.ullbk 
(01111 O( MC\Inl)' dcpc»it. IUIIea.a &ala~ Cfldll hu alnlocty beeft alablw..d 

,.... 
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I. Slldl MCVnl)' depoeu &llallll.kc the fonn of an lrT'C"onblt Lcnn ofCrcd11 o: 0<1\u fonna of 

ICUn1)' ICCCpllbt.10 the Company. Any auch lmlnl)' dcpoaol may be held dunnJ the 
coallft-orlht Mf\'"' u ntuncy ror the peymtN or any and allamoun~aaccNinJ rot the 
ecrvb. 

2. If a -uncy dcpoallfl rwqulrcd.auch ucuncy lkpoah ahall be mack pnor to the ln.uJurauon of 
ICI'VIcc. 

3. Such aecurlty dcpotlt may 110( ucHC! 1\0<0 ~M<~tha' eaUinao:ed bllllnJ. 

4. The fact lllllai«Uttcy <kpoa.t hat bcCft made on no "''Y rol .. ,u llucllcr fTom cornpl)'lnl wuh 
the COI!IIIIftttf'llllt.bona u 10 14vonct paymcn11 and chc PfO'IIpc payment or bolla 001 
pn1" "''""' _..,_ itOOIIIU .. It& 1 waovcr 0< rnodJ"'"-o of lhe I'IJIIW pnotlJCCI of the 
eoq,...y pnMCIUia.,.. die~- or ICfVIC'C (« -.pa)111tftl or any- due lhc 
C-.-y. 

5. The c~- 11M nptiO onm:ue lhc *""IY ~~ requll'lml1lll .. ~~a. • 111 ao1e 
iud.-. ate IN 10 ..ntnn1 andfof posa -lilly bolllnJ hat ltiC.....S beyond lhc lcvd 
inocally ...SIO dnlnaUII ehc MC\11\1)' depoe II. 

6. In lhe tve~~llllal a-llw dtf'aul11 on ns accoun1. Hrvkc to Rat I Itt wall be tmnllllled and any 
HCUrlly clepotill hekl..,oll be applied to 111 accounL 

1. In !he cue o( a cull dcpotil. lntemt U I l'lle u HI (onh In !he appropna .. OtiiSoulh llltlfl' a hall 
be paklto lloMIItr dunnJ lhc conunuancc or lhc M<:Urity lkpoau lnlcmt on a MQirlly depot it 
ahall --tnnllllly and, If rcquatod. ahall be tnnu&lly credited to Rarllcr ~·!he accNal ~. 

A. WMn lhc il:llial acMe. 11 Otdtnd by Rculkr. lhc Company wall ucablulo &llteCOIU'U m:covablc mtSICr 
ICCOWIIforllesdlee. 

a. The CompMy llaall btU ~tier on a CW'I'I!\1 bu11 allipplable chatJa and ucdom 

C. Pl)'n*ll of all chatpt will be die NljiCMUobohcy of ltacU.. ltacllcr lohall maltt paymcntiD chc 
COfllt*IY rot all Mn1C4It billed. The Compey u not ~oble for paymcnu noc m:r"td by R ... llcr 
from llttcllec'a - · The Cocnpany wol no1 *-• on¥Oh'llll "' boll on a dUpuiiS tlw may lfUI' 

bcrooca~ llttcU. and Ita-· Paymcno made 10 chc Company u payment on IICCOUnt "''II be 
aeditld 10M -Oitt-ii>lble ~IICCO\tnl and IIOC 10 an end UMt'IIICCOUnl. 

D. The C~ will ,._.lrilb nch month on nllblbhcd bill daya for each or Rcacllct'a accounu. 

L The c: I 7 will bW a-u •. in ldvwe. chatJa ror alltcrvica 10 be provided dunna the ti\JUIRJ 
billinf plriod Gelpi-.. -luld wolh HtVKe ~&~&p, which chatJa w oil be billed In IITntl. 
Charpl will be caleiA._. CMI an lndtvodllal end~ KCOWI!icwl. U~Ciudlna. of applicable. any clwfcs 
for~&~&por ..,..uow-. Bti!Soulh w~labo bill all chwJ-,ihtludlna but noc limotcod 10 9! I and 
E911 dwpa. ~1\lcaQona rolay chatpa. and t'tucluM r.. . ., ~lief. 

F. The~ ••II bt diM by ehc nat bill dalll (o e • - dlc. iA chc followona ,_lh u the bill dattl and 
il pt)'lb6ela ~ ava.lablo fWa4a. PI)"NfttiJ OOftSldcorld ., have toe. mldt whee m:tl\-td by 
m.c-,.,. 

~ .... 



• • 
1. I (the PI)'IMnt dill date falb on a Sunday or on 1 Holiday whtch 11 oblcrvtd on a MQ<tday, the 

J)lymcnt ti\NI eWe shall be die A11t non·Holtday day followu11 liiCh Sultday 01 Hollclay. If die 
1")'111C11t d110 d.lll falla on a San!nlay or on a P.ohday which Is obwwd on Tllflday. Weclnaday. 
'fbll,oday, or Friclay,lhe P'Yntt11t due d.lllallall be the luttiOII-Hollclay day ~Ina auch 
S.NI'Ciay or Holiday. tr J)I)'IM!It Is not Meived by the ;uymcnt dlle da~e. a Iaili payment pcnalcy. 
u Ml fOld\ In I. followlna. shall apply. 

o. Upon piOOr or I.U GIIC!npl ctltlflwiocl 11-om "-tllct. th.!04J~IItii0Wlt bliNd 10 RtsclltT Will not onchtde 
1111)' cuw dw fnlm the end UICf, RnciNI' will be IOicty mpoNtble for the ~Wlon.lnltkinJ, 
~and p&)'IMIIt ohll fedml, 1111t andlor local jurudklioiii.Uel uooc:lated wnh the KtvtCU 
raold to lbl cad llllt. 

u. ,.. lheCU$1011\etof~rd, Racllerwlll be taponllblo ror. and rvniiiO lbl Com~*')'. all Cllai)U 
appllcabt. 10 Ia mold ICMc:ea for CTIICfpiiCy scMc:a ( E911 and 911) and T cl-.nlllllct- llelly 
Setvlc$ (TRS) u well u anyocbctdwp:t ofa simllat nalllre. 

L tr any ponlon or the P'Ymentls recciV'Od by the CompMy after the P'Y"*'t diHI d.lll u 1ft ron~~ 
ptQ:tdfalt, oc If &II)' pomoo oflht P')'1IICIIlil..cciV'Od by lite Comp~~~y In Alllda lhlun noc lmmcdillely 
availoblo 10 the Cocnpany,llten a._ paymw penal()' &ball be dill to 1M Comp111y. Thew. ptyment 
I)Cnall)l JIWf bt the ponfon or lht pl)'metll 1101 rect!V'Od by the pl)'IIICI\1 eM dale times I late fclot. Tho 
l.m rll(torthaU be u Ml fonll in SectionAl of tile OCIIetal Su~ber Sttv~ee Tanffand Scclion 82 or 
lhc Plivale Uno Sttvoco Tlrifl' . 

.S. Any tWiii!Md-chlqca uaoela~ whh ln~e~Uebanp can1tr ~C:Ca~IO 1he mold local w:banp 
tina will be bllllld by, and due 10, c.M COft\j)tllly. No addJiional cJwaea ate 10 be WeACd 10 Rnellcr. 

K. Tho Company will not pafonn bHI!na and «>IICC1ton urvt«t for Reullcr 11 a mult of the uecuuon o( 

thil ~mcnL All ntqllllll for bllllnJ Ktvlcea ohould be r.fctTfld 10 tho~ tnlll)' or 
operatloMIIf'OUp wnhin tht Comp~Z~Y. 

L. l'ltnu.vt110 47 CB Scclioll 51 .617, lite Comptny will bill Reullcr end'*' o:ommcn line chataea 
iden.dcaJ 10 cbc <ad-common line clw'Ju the Comptny blliJ oa Clld ~~~~n-

M. 14 acoer-1. the Company will noc beoome uwoiV'Od In dbpulel bttwtcn RnciJCT and Ralllcr't end uaer 
cus10111m over raold MMcet. If a dllputa doct lriM thalcanncc be MttMd without tile IIIYOh-.ment of 
the Comptny, Ratlltr tball coa!Kt tht dealanaled Sftvice Ccn&cr for raolutloo\. Tho CompMy will 
mab fVt1Y ctronto INIIt In the raolutloll or tht dlspu!e and will worit wtllt Racll<t 10 raol~• tht 
-In ulim.Jy aiii&!W* u .-nblc. Rnellrr may be rwquit<d 10 tubmn cloc\lmmutloa 10 

•ltbtlutl&lia tht claim. 

I. WIMn pouiblt,lbe COCIIpall)' will deny NMce 10 JtcMllc(• end_, on bdlllr of. anclot tho 

request Of. a..utr. Upon raiiOnlloa o(tht tnd IIMC'• wrviee, mtonl chitta wofl aw!Y and 
will bt tht ~lrillty otlti!MIIer. 

2. Allb.e ntqllat or ~let. tht Com!IM)' woll d'-a Racller end .arr nmomcr. 

3. All~- by Racllct (orcknial ordlsconncetiof\oh•und ..-roc -.P'ymtnt mull be tn 
*1itinJ. 

v-"'"'-Lt,., ,..,.. 
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4, Raellcr will be IMido IOicly rctpomiblc few nou(yln1 cht tnd user or die ~ diKon~~ccuon 

or 111c IC1'Yic4. 

S. The Comp&Oy will con!lnue to pti)CCSJ caiiJ nude 10 die Anno)VCC Call C~ntu and wtllldYIU 
Rae!Mr when kIt dcwmlncd !11.11 annoyance callJ arc orilinaud m.m one of wir end wet's 
lowlons. The Compuy WJI be indannillcd. defended and hcldlwmlna by Racllcr and/or lho 
cod uur tpllllt any claim, lou« dAm-..lrillnl rrom ptovldina mb lnform.trion 10 R.acllcr. It 
is Clw rapon~ibility ofltacller 10 lite !he comai.,.Kdon '*GW)' widl ia ~11110mm who 
1Mb ltliiO)'lnt caJJe. Fal~ 10 do 10 will mull in die ~y·s clllconnettlnt die end IIJC!'s 
W\'loa. 

I. The Cf>fnpe.ny IUmiU the riplto ll.llpmd or tmnllllllt KfVice for nonpaymmt or In the~~ 
of prolu'bittd, unlawl\11 cw lmJ"'PCf ae of die facilkla « acMo:e. llbu" of the C.Cilir>a. « 111y 
odlcr violation cw nonc:cmpllanc. by bltlltr ofcht Nla and ~ of cht Cornp&ny's 
Tarim. 

2. If~ of-Is noc .-i\1111 by m. bill day in the mor11b after the ori1in&l bill clay, the 
Compllly ~ PfO\'ide wn- nollct ro Raellcr. that addidonal av,tli.culona ror ~C~VIcc "'Ill be 
ttt..Md and that any l*ldillt Oldm ror HIVIct wtll noc be compktld lr p.y~M~~t ,. noc t~CCiwd 
by rile flftetnilt clay followlq die dill of liM node.. If !hi~ dolt 1101 ttftl.t adell~ 
appllcadoat few IC1VIce oa the daa specll\ld ln tbe notice, and ~ulldl noncompliance 
concillucs. nothina conwM<I herein shall preci~Mk die Cornp&O)"s nahtro refiiMiddtllonal 
awlleationa for acM;o wl"-t fllriltcr nocxc. 

3. If payment of ICCOUftlla noc rteelwd. or amnatmcnca made. by the btll day '" die HCOnd 
consecutive mondl. ilto .ccount wtll bo considered In default and will be subject 10 <lmw or 
dlac:onn«tlon. or both. 

4. lfRCNllcr (alit to comply with die pro~ostons ofthl1 Aa-ment. tncludtnJIIIY paymcnca 10 be 
INdo by II on ilto dalol and d- hmoo spccoflcd, the Company may, oa tblft)' daya wnncn 
11011« 10 die pmoa cltaliJIIIOII by llctellu 10 rtaiw nococca or IIOIICOrllpllancc, d.isconun ... the 
pro~la»n or c:alstina ~lea ro RMcllu .. .,.,. ume thereafter. In the cue or such 
diiCOCII!n~W~Ce. all billed dwJct. u w•llu applicable ~em~onauon charps. shall become due. tr 
tbc Company dolt noc diacondnut die p<Omloa of die acrnca lni/Oived on tho~ apccitlcd in 
tbc lhlny day& node.. and Ra.llcl'a aoncompllat>ce continua. nothina COli Wiled herrin shall 
preclude tho Com.,.,y's riptto dllconttn ... lhc p<O\'hlon of tho MMcelto Racllcr wou-t 
fll.nbcr _..,_ 

S. lfpeymomtla 1101 rcarlved Of amnacmcaca made for payment by the dale l•mt '"Clw wnncn 
nodlkatlon,ltaclla't .me. will be cliac:onomaecl Upoo ~or scrv ... on a 
a-ller'l KCOGM. ...X. 10 ltaclla't CAd uam will be cltnlld. The Compuy will •!Jo 
~.....tee 11 the requeac of tht end UHt or Raeller upon paymm o( die IPPfOPO&Lt 

connecrion r. and Jllb}«t 110 ilto Company's normal applieMioa ~. Raeller b 'Diety 
reapollliblt fornodfyint IIIII CAd -of tho propoted ~of tho -..icc. 

6. lfwltltln fitlcen da)'laftlran and UNI't ~hal !left <lmlecl no coniKI bu ber4 nude ill 
r.ftm~~:o 10 ret !OM I MtVIce, die end ¥HI's ,.,.._ WJJI be ~ 

Vcnlool~l.lf97 
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IX. UabUiry 

A. The la&btllry of tile Coca~y (Of dlmaaot atUlft& out or m~. om•u10111. '"~· pteempooftl. 
dtlayJ Cft'OI'I Of c1crecu lA ,.,...wlOII. Of fad"'" Of derecu 10 facthua fum•"'-4 b)' dw Complll)'. 
oca.rnns in die COIWM or f\&mbhtnt Ntvice « ochct facohllaltld 1101 caUKd b)' die MJIIJCftCe or 
Rescller. «of llw CompMyl11 l'llllna 10 NlnWII JWOPCf lllnCianlt or m.lin~a~~~~~Celtld Oj)tftliOft ltld 10 
u=IN ~bleaupem~loft thallln no t'VCIII oc:ad M-eqwvalmiiO die IM~ 
cl\atfe 10 llcMIIer fOt die pmod or ICIViH dunna which tuell mislab. omiulon. onwnvptiOft. 
pteemptlon, delay, mot M derec~ In hlllmwloco 01 clcfoet"' failure In fKIIilloo - · Tho com,_,. 
shall noc be lieble b-. lrilblt 0111 or mbllbl. om111loa. ~ ~ dtlayJ. mon 
« dc&cu Ia -llliollorodllri!UurY, lneludlllaiMnoctiali* 10 uuur-10 per-. Of IMilPt''l' l'lotn 
voi!IJel Of Cllmllll crwmln.d ovar the MMe. or the Comp111y, (I) caiiNd by cv.t--p!Ovldtd 
equ..-(a:Cifll.,_. a--.u., caue Ia tile ~ora c-pu,. . .-.ldld ~ 
~ill wlldl.- die 11*114)' or die C01ft1*1Y aMU - ac.~ ., .,_ eqw110, 
ptopon!OMI-oftllec:om,...,. bllllaa bdw pmod ofMMcl dlu\na whocllaudl mialab, 
omis&- _,updoa. I* :; lion, delay, error, dtr.ct illln"'•huoa «"'Jill'! ot:c~~n), « (2) noc 
~b)' '91'0~11 'eqvipm•bet•llldiWOIIIdhaYe"'-JI"' t f'-dC~· 
ptOV>dcd "''liPlllllll beca ...... 

a. The COdljWIIIy lbaiJ be bldlawfW llld aa.-.d baml'- b)' ltacUa aplllll MY lllld all clalau, .celoM. 
e&uscl of IClice, d T $U.Ii8Wilba.. 0( claD.aftdl (lacludlfta the- OpeNII ltld rnaonabloe _...,.,. 
rca, OfiiCCOWII dlcreot) of•haaawr kiM« n&IUI'I !11&1 m•y be mille b)' anylhird peny u • mull of die 
Compc11~1 f\&mlslililt of wtVaiO RaMI Ia. 

C. The Com per.; ahall be indaMIRed. defended ltld held hum leu by R.cllct IIWll« die end""" 1plnst 
any claim, lou or~ &Nitlt &om !he liN or Mtvicet offned for l'l&lle •nvolvilla: 

Claim f« 1*1. tl.wMr, lnvu10n of pnVK)' or lllfntla-nt or copynaJK .,.,na from lttulldt 
«end liN( a ..wn communkauona. 

2. c~a=s 10t ~ ~~~~ IIUil>l n---bia•a or ... ..., c~ ""''"' '" 
COMCdion ~~<1!11 facihllet Of eqii19CM"I fum•lhcd by die end ..-or lttull•. 

l All OCIIIt di.-IN"'' 0111 or 18 eel or om&M- or a-IMr or 10 mel - 111 die counc of"'"'' 
tc1Yica. 

D. Rndlct .apG ,.._,bilily for pnMC!Jna- for ll\&illlftiMCI purpoMt of IllY ~ IWOid Wldct 
the p<Ovilloos ofdlla Tlrilt n..c-puy &b&Jinoc be~ for IllY fallun oe !he paon of"-cllct 
wllh mpo« 10 any cr.d-of Rt:NIIer. 

X. Trut .. nt o(Pt•loeaq ... CeniWHtlall•rorwwlell 

A. 8och .... ..,_ IIIMIIIIIIY be -..ry10 ptO•Idt -h Olbct duMJ die 1m11 of ell it Apetmtntwilh 
cen:&iaCOII,..._,......_,IacW.,nde -~aroo dx ~louliiOII--..110. ~ 
andbw~pleM......,II.tfoi adoo,propoaul.lpeclft 1 flW ._..,,...,...,..,ad_ 
ICCOUAI dtla 11111 hke klfonudoe (1lnlaaJ\Ir collecuYtiy l'lftomd to • ~IJifo4tMIIOnj. 8odl penl&l 
apa lhla all Woo • aMIJ...., lie Ia wn11111 ~ oclw illllllble b.M _. clwty ...ud woda a 
cOIII\dtliiiAI.pn-orp.,...,,......,.,,wllla .. ll.b ' du- 'OR!Jy,otshallllio 
be~ diM 1111 ld11•1 MIN M -I'IMclal. ,n-Of pl.,.._,, l'lleln~ won be 
~ 10 die-- widlia 1 ._crtble-. 8odl !*'*..,..dill die IAI'omwloll r.IW.I noc be 
copood ~ •• ... .... ..,. "'-- .,.... ,.,._ ..,..10 ........ -- lab ltiOillllld Ml dddoM NICll 
lnr-. Bolli .... ..,.to..,_, daelal'.oo• ID 111.-....fto. ~ ohac ........ Of 
dbumlnalloa 1D anyot~e tiiOtpl emp~ o( die penieo wldl• lllllf to know 1\ICh IJI(ormll.- ltld 

,..,,o 
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v.hlclltftllllo~ 111"'10 be bollnd by the tenns ofthll Sccuon. 8odl plltJCS will uM the umt •l.lnclatd 
o(care 10 JIIOI"tlnfonnadon rtecl\td u they "'ould ~t&<IO protecclhc~r own tontldcnualand 
prop~Wcuy lnfomtaticxL 

8. N-ubstlftdln,thllbtqolna. belli partlc:s aam 11w there ••II be no obhpaon 10 procect any poruon 
of die lnfonn&don dw b ciwr: I) made publicly av111ablc by lhc owntr or lhc lnfonno.non or lawllllly 
dllc'-<1 by a nonpany 10 ebb Aarwnmr. 2) lawflllly oblllncd f'lom any IOIItCI adler lllan the owner or 
1J1e lnfomwJoft; Of 3) preYICXIIIy known 10 l1le MCIVIIII!*IY Without an obllpllon 10 keq~ ol 

confldcnlial. 

Eactpt u ocllctwiM awed In thia AIJUI!Wnl.lhe pll'ba lJ)U dw If any dllpute ansa u 10 the 
ont<rprcWlon of aey provision of this A~t or u 10 lhe pt0pet •mplcmcnWlon of thla Acrttmcn~ c•til<r Pony 
~MY petition die Commlsalon for a rnohltlon of the diJpuLL However. -h pany rc1Ct"ft any nJho '' m&y have 10 
sc<k judlc.(&J "view or &II)' Nlln. nude by die Cornmlul4<1 conccmlnJ thb ...... cmmL 

xn. LhllltatJH or u .. 

The panlca..,...ttw this A,vccmctu shall not be proffmd by cnhlr pt11y In IIIOihc1 Jllnsdlclion u 
<vldeaee or any CQC)CICUion or u a wal~ of any poltt»n Ween by lhe odllr pany tn llwjllrudktiOII or for any 
other pull)ON. 

A fad""' or delay of cilha- hny to cnl'orcc ony or thc provialona heftof, 10 c ... r<•M My opbOn whoth OJ 

hm•n proVIded. or to requlnl pcrfOrmanceofany oflllo provlsiOriJ hencor shall on no way be conaiNird 10 be o wo~>...
of such provtJiota cw optiono. and-' hny, norwnhal&ndlnr auch fallurw. ahall have tile nahc thcm~ 10 '"'"'upon 
~ Sptclfle ~ ~(any'and all ofdlc provlaio<u ~fthft A"""'cnL 

XIV. Covomlq Law 

This Apamcnt aha! I be ao-..cS by, and conaO'IICd and cnJOft:C'd tn ~with. ct.. lawt or the S~ate 
of OC!Oflla. without rcptd 10 ''" conOict or Ia..., pnnctplca. 

XV. Anll'tiAaata NfiOClalleM 

This Ajl-1 wu ea«ueed after arm'• lcnJib rqoaa00111 bt(w-llle "'.Jmlrncd paroa and reflma 
cho conclualon or ct."'*"'~~*~ tbal this Apam&Gt,. In the bealmlm!Sll or all Plfl*. 
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X VI. Sotkft 

A. Evcty llOilcc. COIIKIIL appcoval. or OIMr toenm11nrcauoru rrquor.d or con~'"JIWcd by tllb Asmmcnt 
1~11 be In wriuna and •hoall be dciJ\,Cf'td in ~raon Of •••en by pot lap prtptod maol. lddrru 1o. 

BciiSoutll TclccotnmwnicAUON.ltoc. 
CLEC ACCOIIIII Team 
ms eo~onn.o. Pattrway 
Room E4EI 
BlnninJham. AL )524) 

Nttworil Telephone. Inc. 
804 Soutll l"aiJI'oa St79tt 
PCJUKOia. n nso 1 

or ar such other ad4rm 1:1 1M ~~~~ ~!pitnl ~ly t!otll 111-. !kJ i&M!Id by wnrg not!« 10 lbc ocher 
pany. 

B. Wllere apecoflc.ally reqwoted. nodca allall be by em.otled or ~qiJ;mcd mall. Unlcsa Olhctwou pR>vodcd on 
tills AIJUtllcnL IIOIIce by mall •ball be cll'ccuve on lhc d.ttc ilia oMc:ially ree0<1lcd u dcllvtrcd by rrlllm 
~pl Or cquivaltnl. and Its lbc lblcncoc of such fCOI'd of dclovc.ry, lis !WI be pRWIIIId 10 ~ .... bttn 
delivered lhc fifth d.ty, or nnt buslneu d.ty al'ltr t1oa nllh day, a&r It,. dcpolltcd In 1M mao!J. 

X Vll. AM1141111tftll 

Thil Alf<CIIICM may be oumndcd at any ume upon wnnen arwmcnt of both panocs. 

xvm. Enu,. """rncos1 

Thfl Aprcmant Mil (0<\h liM entire ut>JcnWIC!Jn1 and IU~ poor liR:cmcntl between t1oc JWUt1 
rclacln1 to tile tub)ccr malllt coruaJned ben: In and IIIC't'ICI all pnor dflcwaoont between llocm. and MCtllcr puty t.h&ll 
be bound by any dcfinllioft. cocodltloft, ptOvilloft. n:pacntation, watrll\ty, covtn&111 M JKOtftiM OIMr than u 
uprculy staled In IIIli Al'ftiJMIII or u il comcrnponno-o.uly or swbecqucntly Itt fonh In wn11n1 and uccuted by a 
duly awthoN:ed oll'luf or rcpmctttallvt of lhc patty 10 be bound tllcn:by. 

TITLE: ___ ~OI2!!!!![:=%L.------

DATE.:_-,.,-=.,[f--'-1 • .,~/c,..a....~o~.~--
1 .., I 

~.l...,rk ~odcpll4?'? 

BV: ~ p, U...J... • .4-e 
SJaut•,. 

NA.\1L: ~ ru:.c.. P4vl. I..AN~Q..Y 
Prlalt4 1'11111t 

Tm£• c 1-J"'"' ce.e~'J'V<; c~.:n..>t..fl.. 

DATEr ___________ _ 

, .... , 
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EXHIBIT A 

APPLICABLE DISCOU:>TS 

• 
Tht r.eltcommunicatlona M!Vkft avallablol fot purclwe by Ruelle< (or the purpQJu or rculc to Ruelle< 

rnd uu11ahall be lVI IIable 11 till (ollowtna d!Jcount oil' or dllrcwl rare. 

STATE 
ALAiiAMA 
Fl.OIUOA 
GEORGIA 

KEHl\JCKY 
LOUTS IAN A 
MISSISSIPPI 

NORTH CAAOUNA 
SOUTH CAJlOUNA 

TENNESSEE•• 

DISCOUNT• 

wro.:xct: 
17% 

218J% 
20.l% 
1679% 
207%% 
IS 7S% 
21 .S% 
IU% 
16% 

BUSINW 
17% 
16.11% 
17.3% 
IH4% 
201m 
IUS% 
17.6% 
141% 
16% 

• In lhe case o( a mKI boundary ••-. lhc doJCOUnl "'h~eh """"a os 1111 dtscouM """licabla 10 lhc 1oc:a110n or 
lhc: end user'• ccau.J offiee. 

•• In TCMH-. if ALEC pro.-ldn ila own 09CI'IID< urvocn and dlr«10ty ...,.,..,.,.,.,lhc d"counrar..ll be 21 S6,._ 
ALEC muse pmvodc wn1110n notolitation 10 IHIISoulh wtlhill lO dayo pn« co pm••hna 111 own Oj>CI'IIOt I.CI'\'ocu 
and dlm:rory 111'\'l<:n to quality for 1M hllhtt doocount ratr or 21~6% 

OPERATIONAL SUPPORT SYSTEMS !OS$) RATES 

Elcm~at ~ FL CA ICY LA 
ln~uvc Ordctlna and TfQIIblc SSO.OO uo.oo $5000 ssO.oo SSO.OO 
MAlnt. Esllb. pet user 
ln~ncuvc OrdcnnJ and Trvublc SIOO.OO SIOO 00 SIOO.OO $100.00 s 100 00 
Maint. Estill. per Ykf, lolllC 
OSS CllarJc pet ci«II'Ot\JC onlcr SI0.80 SIO SO $1010 SIO!O S9 16 
SuTt:lwp for ma.nually plccd ordm S2l.OO Sl2.00 S22 00 S22.00 Sll 14 

,\IS 'IC sc ~ 
ln~enct•w Ordtr!na and Trouble $50.00 sso 00 ssooo S50.00 
~Int. r;.0111, per.....,. 
lnlerKII\'ItOrderittJ and TfQIIblol $100.00 SIOO.OO SIOO.OO SIOO.OO 
Maont. Elllb, p1r I.IM(, NRC 
oss Clwac per cleclrocllc Otdcr SIO.IO SIO.SO $1080 SIO 10 
Surctwae (ot manually pilccd onlcn sn.oo $22.00 $22.00 U2.00 

... ..._. o..-.-•. ,...., l'>p II 
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EXHIBIT 8 

Paat I of 1 

Typ .. t 41. FL c" KV 1.4 
S.rri .. ltftale' 0...-:' It nolo' O..CO..IIf' ~.,. .. , Otkounf' II...U' O..CO..nt' Rnolt' O.to;«JUI\( t 

I GnndCadwtwd s..-.... Yn Yn Yn Vn Yn .,.., Yu y., Yn Yn 
~ c ........ s... ... A ..... - So.9 "'-' Yn Yn Yn ~0 Yu 'lo --.J ,.,.., 
) ,_01 ..... 0 ~ '10 [)oys Yn Yn Yn ..... v .. Yn ..... v .. Yn ~ ... 
• ,_ 0 < '10 [)oys v .. 'o Yn !'.o Yn 'lo 'lo "o Yn 'o s lo(eiiNII.ullt Uo S....... ..... ..... Ya Yn Yn ..... "'o 'lo Yn Yn 
6 9111£911 Sorvi<atS..-101 Yn Yn .,. .. Yn y., ..... Vn Yn \o 'lo 
7 Nil S.V"'"IS.Ibt IOJ Yn Yn Ytt Yn v .. Ytt No No ~0 'o 
I A4WMCI\5M !S..N0'-11 Yn No Yn No Yn ~0 Yn So Yn 'o 
9 '14 Ya No Yn No Yn "'o Yn s.. Yn 'lo 
10 MobtlcS...- Yn So Yn No Yn "'o Yn 'lo '" 'o 
II f .... s.dlo<n"""""" Ya No Yn No Yn ~ Yn No Yn \ft 
ll . tO.... Yn Yn Yn .... Yn v .. v. v .. ... .. '" ,.,_., \I$ NC sc ~ 

s.mc. ll-· 0.- ~~.Me• o.-~ Rnalo~ Ouco..nl' II...U' o.-• 
I c....sr-..ss...- v .. Yn ..... ..... v .. ..... ..... Yn 
? Conlr"Kt S...oct NarcS Noct s Note6 Noet6 Yn No ..... Yn 
) ,. ......... .,.. 0 ~ '10 [)oys v .. Yn Yn Yn ... .. ... .. Yn Note) 

• "-~ 0 < '10 [)oys Yn No No No Yn No >~o 'lo 
s l.JfoU.L"* U• Stf¥ion v. Yn Yn v .. Yn Yn Yn 'lot•• 
6 9111£911 s...-tS..-101 .... Yn ..... v .. Yn Yn Yn Yn 
7 .., .. s-.... ,s.,... 101 No No ..... No ..... Yn Yn Yn 

• AdWIICh"' IS.- II Yn ..... ... .. 'o Yn 'o Yn ..... 
9 oil. Ya .... v. .... Yn "'o ..... 'lo 
10 '~*It Semen Yn 'o Yn "'o Yn 'o ..... ..... 
II 'tdonl Swloocnlow l- Yn No Yn "'o .... "'o ..... 'lo 
ll N-~•rChltm ..... Yn y,. Yn Yn Yn Yn ~0 

I Crud/IA .. fH ..,. .... ""'llo ,_ ooly co DIJlll\l ••Abocnbtn of tho .... fllbenod -
? llo ben a•-..lllllo for ........ ,.... • .,-...0 llo "'* ovaoloMt OO!ly 10 .u _,.....__ ........ .,.tolled for 

... pt ................. ~ 8olts..Waclly 
3 1a T -.-,. • (olft.-.4 roe_.."'"" .. ...,,'IOJdo)'Jt..., 1oo-•-or"'• ror~ooo,... ..-

,,, ....... llfltr ,_ leu .. 'Oiit cl•lr diacooooc 
(b) tho pt ca Cl c ol ,.. (die ptua CIC:<>..t - oft'oratl ~ 8clls...!l woll - llo d. I -....I "--by tho •loolnalo clo--• 

4 W.Uae'Uall u,...,... -.y llootrll'lld ... ty.., doooe ""'-<nbtn w!lo mtct cbt en..,. that lk!!!oudl nwmody """..,co........, 
or U.... -.ica t. T-~ 111a11 purdoaH llt11s...!l'a ,......,. AM• s.Mcr • tho ......t unrr ,.., lou tho •holtWt 
ducoull~ A<ttll• -ll.onhor tlltcowll cbt '"""''r'r M~-• Aato Strvico eo Ltfollno ""'""''" ••Ill• diJcOWit "hlcl1u ftO lou 
lhlll tho mJoomum 4'- taat lloiiSooJdo- ,.,. ... ~!lor II ....,.,...,b .. fe< __.. •• tho Sullo<nbtlltM CMtJo ,.,_tile 
N111ooal Eullollp Cenloft Aue - '--1011 -'•-pool t- rlkiiSouclo do. IOIU)' Tilt_,,...., -thai 
tt....ttcr .,.,. dlotJr roe uf.U.W Sornoor t1oo11 11o ..,.._ • ..., 11ro .-1 ,.. o«ll'llll by lki!SoooA. 

S In Lov......a ....S Ml....,ppi • .U C......~ AA 1 1 • _...-by Bolls.utll or-·-rlllf t!oo ttToco,., "'"of cbt 
Comm11soon0nlor•ollloo ~to,...,.,.....,..,.,..,.._.._ -'IICSM ,.,.~.,. .,.,._ roft!oortfKU, ,O.,orft!oo 
Common.on Ofdor .. ,u..,. 11o oh1>b1• roe.-

Vcn;on O«.·rnblf •·•"' ,, ..... 
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EXHIBIT 8 

P•a•l ofl 

6 In 1/onll C1rohM. Ct<M..n Stma A~ou onc....SIMO by 8c11Scoall btfoto .,I ).91. o/1&11 bt ...t11ca tornok 11 no 
d.-•lule 8ellS....ill CS/\1-.1- ahor .. dalo lholl bt...,... 10 rno1t ••ell dot~ 

7 Some o( e.IISOIIIII's localudllflllaod IOII..SOCO..--.,. ooc a ... loblt 111-.....-.1 otllca Wid..._ 
I MW.oSiol 11 IMft'od • UIS f. AIN Y..-1 ~~-Coil o.a.1 ,.,_. 
9 In Alaboma. Caetroct lonlet~---ao ~1-""' ,...1- tor- CSAs....- , ..... ...._ 

l/6191 ... Sll )191 1r0 ......... for .-lo ""chou< a d1oc:ount to olio..,.. d1001 to •bom olio CSA u '"'lclbk. CSAo m:nd 
Into etroca .. Sll.,on IOid ._1ft ... ~~W<t for raula •1111 1 ~ 10 lila...,. cl-10- dla CSA 11 opollablc. 

10 Eocl•-• for i'IIIJtltllfll.,.oboiJIPI~ 10oqulpn14111 _... wtdl tile...,. ... 

v.....,.~ l. l"l 
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LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

Thi~ Agreement, effective as of Feb Nary 7, 1998 is entered into by and between 

BellSouth Telccommunicalloru, Inc. (uSsr'), a Georgia corporation, and NetWork Telephone, 

lnc. ("Loca.l EJtcbanae Company"), a Florida COI"p'rarion, and their fully authorized officc:n. 

WHEREAS. in consideration of the mutual covenants. ~cnts and obliptions set 

fonh below, tho paniea hmby llf" as follows: 

I . SCOPE 

A. This Aarecrncnt acts fonh the t~ and conditions punuantto which BST o.gt"Ca 

to store in its LIDS certain information at the request of the Local E.,chanac Complllly and 

pursuant to which BST, hs LlDB custornen and Local E1tchangc Carrier shall have occcss to 

such information. Local E~tchangc Carrier undcntands that BST provides access to information 

in tts LLDB to various tclccomrnunicadons sen" ice providen punuantto applicable uuiffs and 

agrees that informalion stored at the request of Local Exch1111gc Carner, 'lunul1ntto thas 

Agreement. shall be available to those telecommunications SCI"tce providen. The: terms and 

conditions contained in the attached Addendum No. I lli'C hereby made a pan of thu Asrccmcnt 

as if fully incorporated b.crcin. 
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B. LlDB is Ktesscd for lhe follo1.11ana purposes: 

I. Billed Number Sc:r«ntna 

2. Call ina Card Valtdauon 

3. Fraud ContrOl 

C. BST will provide MYtn ct.ys p« week, 24-hours per day, fra'Jd conii'Ol and 

detection services. These services Include, but are not limited to, such funun u sorting c.lhna 

Card Fraud detection accordinato domestic or incemauonal callstn order 10 w ... lhe 

plnpotnlinJ of possible !heft or fraudulent use of Call in& Card numbcn; monttonna btll·to-tlurd 

number and collect c:alls !Mdc to numbers 11'1 BST's LID B. provtdcd such ll'lfonnauon 11 included 

tnthc LIDB query, and estabiWtina Ac:c:ount Specific Thresholds, 1.1 BST'ssolc diSCretion. when 

necessary. Local EJtehanae Company understands and aarees BST wllllldmimstcr all da~ stored 

in the LIDB. tncludina lha data provided by Local Exchanaa Company punuantto thiS 

AIJUment. in the same m&nner u SST's data for BST's end user cu11omm. BST shall not be 

rcspon.stble 10 toea! cxclwl~C Company for any loSt revenue wluc:h m1y result from BST's 

admtntstrltton of the LlDB pUl11WlliO tts cst&bltshc:d pracuces and proced~ u they cxut and 

liS lhey m~y be chanaed by BST in ~~ 10le discretion from time 10 ume. 

Local Exchanaa Company understands that BST c:WTCntly hu in affect numerous btllmg 

Md collecuon ~ts with variout interexchanac cllriers and blllina c:learin& houses. Local 

Exclwlae Company funher undmtandt that these btlhn& and collecuon customers of BST query 

BST's LIDB to detetmina whethu to eccq~t various btUina options from end users . 

Additionally, Local Exclwlae Company understands thl.l presently BST hu no method to 

dtfTerenuue bctl.lleen SST's own btllina and line data in the LIDB and wch da~ whtth 11 

ancludes an lhc LIDB on Local Exchanao Company's behalf punuantto lht1 Apem~ent 

2 
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Therefore. unul such lime as BST ean and doca Implement 1n tlS LIDB and 1lS suppon1na 

systems the mCIIIJ to dlffeten1tate Local E11chanp Company's data from SST's data and th~ 

paniH to this Apement execute appropriate amendments heretO. the lollowmJ tenns and 

condiuons shall apply· 

(a) The Local Exchanp Company •are« thlt it Will ecc:ept r«ponSiblllly for 

telecommunications aervlces billed by BST for 1ta b.Uina and collection cu.stomen for Local 

Exchllngo CustOmer's end user accountS which are resident in LIDB pursuant to thla Aareemcnt 

Local Exchanp Company authorizes SST to piece such c:lwJcs on Local Exchanae Company's 

bill from BST and &area t.bat 11 shall pay all such characs. Cbaracs foe wh1ch Local Exchanac 

Company hereby t&kcs rcspons1bdity include, but are nor hm1ted to, collecr and thtrd number 

calls. 

(b) Char&es for such scrv1ccs shall appear on a separarc SST b1ll paae 

identified w1th the name of the enuty for wh1ch BST 11 bilhna the chqe. 

(c) Loc:&l Exc~~Anae Company shall have the respon'lblhty to render 11. b1lhna 

sllltemcnt 10 itS end usen for these charae•. bur Local Exchanac Company's obhgauon ro pay 

BST for the clwJcs billed shall be independent of whether lo«l EJtchanae Company IS able or 

nor tO collect from tho Local EAI:hanac Company'• end usc:n.. 

(d) SST shall not become rn\olved many duput.cs bciween 1 ocal Exchange 

Company and the enuuca for which BST perl'ormJ b1lhna and c:ollcctic.n. BcliSouth w111 nor 

issue adJu.stmenta for charp billed on behalf of an entity 10 Lo«l Eltchanae Company. It shall 

be the responsibility of !he Local Exchanae Company and the other enuty 10 neaouate and 

arrange for any approprwe adjusunents. 

3 
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II. TERM 

This Agreement will be effective as of february 7, 1998 and w1ll conunuc: m effect for 

one year, and thereafter may be continued until terminated by either party upon thirty (30) days 

written notice to the other pany. 

UJ. FEES FOR SERVICE AND TAXES 

A. The Local E!xcbanp Company will not be charged a fcc for storage services 

provided by BST to the local Exchange Company, o.s described in Section I of this Agreement 

B. Sales, use and all other taxes (excluding taxes on BST'a 1ncomc) dctenmned by 

BST or nny taxing IWthoriry to be due to any federal, stile or locallalling jurisdiction with 

respectiO the provision of the service set forth bcrcin will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposina jurisdiction. at the Local Exchange Company's expense, any such wes that the Local 

Eltchange Company deems are Improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each parry wtll indcnu11fy the: other and hold the 

other harmless apillll any loss. cost, claim, injury, or liabilitY relating 10 or aruing out of 

negligence or willful misconduct by the indemnifying party or tts agents or coniTIClOn in 

coMection with the indemnifYinl party's provision of seovoces, provided. however, that any 

indemnity for any loss. COlt. claim, injury or habiliry arumg out of or relating to errors or 

omissions in the provision of suvic:es under this Agreement shall be limited :u otherwise 

specified In thia Aarccment. The lndemnlfylng party under thiJ Section lgTCCS to defend any suit 

brought against the other party for aoy ruc:b loas, cost, claim, injury or liabilil). The ondemnificd 

party agrees to not!~ the other pll1)' promptly. in writina. of any written claltJU, lawsuns. or 

4 
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demands for .,.hich the other patty is responsible under thu Section and 10 cooperate in every 

reasonable way to facilitate defense or settlement of clatms. The indemntfylna party shall not be 

liable under thil Section for aenlement by the indemnified patty of any claim, lawsuat, or demand 

unless the dcftnse of the clalm. lawsuit, or demand has been tendered to attn writina and the 

mdemnifyina party bas unrusonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profita or rcvmues or for any 

indLreet, incidental or consequential damaaes incuned by the other party aruinJ from this 

Agreement or the KtVica performed or not performed hcl"euncccr, rcprdlesa or the cauae of such 

loss or damaae. 

VI. MISCELLANEOUS 

A. II tJ understoOd and apeed 10 by the parties that SST may provade similar servic~ 10 

other companies. 

B. At limns, c.onditions and opcnttons under this Alf"lllcnl shall be perfonned tn 

accordance with, and subjcctiO, all appUcable local, state or fedcrslltpl and rcaulatory tanffs. 

rulinp, and other requirementS of the federal courtJ, the U. S. Department of Justice and nate 

and federal reaulatory a,eocles. Nochina in this Asreement shall be coi\SII'\Icd '-:>cause either 

party to violtaa my IUdllepl or rqul&U>ry requarementllld either p&ny'l oblip1lon to perfonn 

shall be subjod to all aucb nquiremerus. 

C. The Loeal Exchanp Company aareato submatto BST all adveni•ina. salea 

promotion. prcurcleues, and other publicity matter~ relalina 10 this Alf'CCmcnt wherein BST's 

cnrpo1111e or ll'ldo 111mcs, lop, tradenwb or service tnlrlcs or !bose ofBST's affillaled 

companies are 111cntioned or lansuaae from whach the COIIDCCtion of llid names or t:nldmwltJ 
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therewtth may be anferml or implied; and che Local Exclwlae Company funhcr IJR'CS no1 co 

publish or usc advertislna, sales promotions, press rcleaset, or publicity manen wathouc Bsrs 

prior written approval. 

D. This Apmnent eonstJtutel the entire agreemenc between the Local Exclwlac 

Company and BST whkb ~all pnor aareements or eonlniC:ts, oral or wn:ten 

represenwioos, sw~nts, neJO(iations, undertWidlnp, proposab and WldetUkinp with 

respect to the subject matter hereof. 

E. Except u cxpta.Siy provided in this Asrcement. if any put of thtJ Agreement is 

held or consuuod to be uwalid or unenforceable, the validity of any other Sc:cuon of this 

Aereement shall remain in full force and effect co the: extent pmruuablc or appropnate in 

furtherance of the Intent of this Agreement. 

F. Neither parry shall be: held liable for any delay or failure in perfonnanee of any 

part of this Apemcnt for any cause beyond aiJ conuol and without ciS fault or nealiaence. such 

a.s acts of God, acts of civil or malitary aulhoncy, aovemment regulauons, embat)oc:s, eptdemJcs, 

war, terronst IClJ. riott, ins\&rreclions, fltt3, explosions, earthquakes, nuclear accadenu. Ooods. 

strikes, power blackouts, volcanic ~~:tlon, other major c:nvironmencal dasrurbances. unusually 

severe: weathct conditions, inability 10 secure produeu or scrvic:es of other pc:nons or 

cransponauoo facilities. or actt or omissions of trtnSportatton common camc:n. 

G. Thil Ap-ecmmt shal1 be deemed 10 be a contract made under the laws of tbc: Sttlc: 

of GeoraJa, and tho conscrucdon. intetprewlon and pc:rfoiTil&!ICC of this Aereemenc and all 

cransac:lions hereundct shall bo aovemod by the domestic law of IIICh Swe. 

IN WITN!SS WHEREOF, the panics have cauaed this Apemen! co be uecuccd by 

thetr fully authorized ofticefl. 

6 
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NETWORK TELEPHONE. INC. 

Sipturc: €.;f?~ 

Dare: ------------

Mcireu. 9:-'i .s. PALAF<' x sr . 
~~c.('(.ll IE ' 5? $C' I 
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(RIS#II) 

ADDENDUM NO. 1 
TO LlNE INFORMA liON DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. I to the Line lnfonnation Dalll Base Storage Agreement dated 

February 7, 1998 between BellSouth Tdecoaununic:allo111, I no. ("Bsr'), and Network 

Telephone, Inc. ("Loc:al Exchanae Company"), effective tho 7" day of february 1998. 

1. GENERAL 

Thls Addendum 5CIS forth the ttr/TU and c:ondillons for Local Exchange Company's 

provision ofbilllna number infonnation to BST for inc:lll$iOn in SST's LID B. BST will store in 

its LIDS the billing number infonnation provided by Local Exchange Company, and SST will 

provide responses to on-line. call-by-call queries to this information ror pulpOSC' specified '" 

Section I. B. of lhe Asreement. 

Jl. DEFINITIONS 

A. Billina number· 1 number used by BST for the purpose of identifying an account 

liable for chlllJCS. This numbor may be a line or a special billin& number. 

B. Line number· a ten diait number usignCii by BST that identifies a telephone line 

associated with a resold local exchange service, or w1th a SPNP &~Ta~~gcmcru. 

C. Special bllllna number· a ten diau number thai identifies a billing eccount 

cslllblbhcd by BST in coMcctioo with 1 resold local exchange service or with a SPNP 

llfTangcment. 



• • 
D. Calling Card number· a b1llina number plus PIN number assiancd by BST. 

E. PIN number· a four dialt set\lrity code wisncd by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billlna exception indi"tor · woc:iattd with a bill ina number to indle&te that 

it Is considcted invalid for bllllna of c:ollcc1 calli or third number caiiJ or both, by 1hc Local 

Exchange Company. 

0. Billed Number Scrun!na ·refers to lhe ..:tivity of delcrminina whether a toll 

billing exception indi"tor Is present for a particular bllliDJ number. 

H. Call ina Cant Validation· refen to the actlvlty of dctcnnlnina whe1her a panicular 

calling card number exisu u IWocl or otherwise provided by a caller. 

I. BiUinJ number in!ormatloa • information about billing number or Call ina Card 

number u usiancd by BST and toll billina exception indjc;ator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILmES OF PARTli!S 

A. SST wiiiiDcludot blllina number lnfonnallon associated with resold cxcbanae 

lin~ or SPNP ll'f'llliCI'I\C in ita UDB. Tbo lA«! Exehan&'O Company will request any toll 

billina exccptiona via tho lA«! Service ReqiiC!JI (LSR) ro,..., UJed to order resold exchanae lines. 

or the SPNP scrvi.ce ~ Conn UJed to order SPNP arranaementa. 

B. Under normal opm!inJ conditions. BST shall include the billina number 

infl)tmation in iu LIDB upoG completioo otlhe service order csmblishina either tho raold local 

cxchana• Krvlce ot the SPNP amnpment, provided that BST aha! I not be held responalblo for 

nny delay or falluro l.n performance to tho exr.nt such delay or failure II ca.used by circWIIJI&nc~ 

2 



• • 
or conditions beyond SST's reuonable control. BST Will store m 1tJ LIDB an unhmllc:d volume 

of the wotkina telephone numbtra associated with e1thcr the resold loetl cxch&nac hnes or the 

SPNP ~ For raold loc:al excbln&e lines or for SP!'IP IIT'&I\Iements. BST WIIIWUC 

line·bued eat I Ina cards only in lho name of Local E.tc:bange Company. BST will not iuue I me· 

based co.lllnJ cards in the namo of Local Exchtnac Company's individual end uscn. In the event 

lh&t Loeal Exch•nae Cocnpcy waniS 10 include catlin& card nwnbtn uslped by the LoeaJ 

Excbanp CompiDy in tbe BST LIDB, a sepuatc ap-eement u rcqulmt. 

C. BST will provide responses 10 on· line, eall-by-call queru:s 10 the atortd 

information for the apectflc purposes listed In tho ntllt ptti&Tiph. 

D. BST is autboriJed 10 usc the biUinJ numbtr information 10 perform thc followinl 

functions for tulhorized uson on an on·llnc buts: 

I. Vall.date a J<l diait Call ina Cud numt- where the f1nt 10 dl;11a are aline 

nwnbeT or sp«ial billlill number assisned by BST, and wtH:n: the lui four diiJIS (PlN) an: a 

security code assianod ~y .BST. 

2. Determine whether the Local Exchanjc Company hu ldenufic:d tho biiHna 

number as one wb.ieb should not be biUed for collect or third number eall.s, or both. 

) 
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IV. COMPLIANCE 

Unlcaa cxpmaly authorized In wrltlna by the local Exchanae Company. all bill ina 

number lnformatton provided pWSlW1t to thlJ Addendum shall be used for no purposes other 

than those set fonh in thls Addendum. 

IN WITNESS WHEREOF. the p&rties have eauscd thLJ Addendum to be ~ceuud by 

their fully aulhonud o!Jkers. 

NETWORK TELEPHONE. INC. 

Slpture: £ ·R O:L. ~ 
Printed Name: £!Uc.. C4vt. t,A,.JQI2.t 

Tttle: C'l-liO.F c;~"1'po or,:..t:CJa~ 

D~e: ------------------------

A~:---------------------

4 
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Contract Provisions for RAO Hosting and NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting 
Office (RAO) Hosting and Inter-Company Settlemeni.B (ICS) 
as provided by BeiiSouth to Networ1c Telephone, Inc. (THE ALEC). The tenns 
and c:on<frtlona for the provisions of these sarvlces are outlined In the Exhibits to 
this Agreement. 

SECTION 2. DEFINITIONS 

2.01 A. Centralized Mesaage Distribution System Ia the BeiiCore 
administered natiOnal ayatem. baaed In Kansas City. Missouri, 
used to exchange Exchange Message Record (EMR) formatted 
data among host companies. 

B. Compensation Is the amount of money due from Bell South to 
(THE ALEC) or from (THE ALEC) to BeiiSouth for services and/or 
facllltles provided under this Agreement. 

C. Excha!lQe Messas!8 Record Is the nationally administered 
standard ~..,rmat for the exchange of data among Exchange 
Carriers within the telecommunications Industry. 

D. Intercompany Settlements (ICS) Is the revenue aasoclated 
with chargee billed by a company other than the company In 
whose service area such charges were Incurred. ICS on a 
national level Includes third number and ctedlt card calls and 
Is admln.lstered by Bei!Core's Credit Card and Third Number 
Settlement System (CATS). Included Is l•"'!tfic that originates 
in one Regional Bell OperatJng Company's (RBOC) territory 
and blllt In another RBOC's territory. 

E. Message Olst.rtbuUon Is roullng delermlnatlon and subsequent 
deUvery of message data from one company to another. Also 
Included Is the Interface function W1th CMOS, where appropriate. 



• • 
F. Non-Intercompany Settlement System (NICS) Is the BeiiCore system 

that calo ~atet non-Intercompany settlements amounts due from one 
company to another Within the same R80C region. It Includes 
credit card. third number and collect messages. 

G. Revenue Accounting 01!\ce (RAO) Status Company !a 1 local 
exchange company/alternate local exchange company that has 
been assigned a unique RAO code. Message data exchanged 
among RAO etallJs companlas Is grouped (I.e. packed) 
according to FromfTo/8111 RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3 01 RAO Hosting, CATS and NICS services provided to (THE ALEC) by Bei!South 
will be in acoordance with the methods and practlces regularly adopted 
and applied by BellSouth to ltJ own operations during the term of 
this Agreement. Including auch revlalons as may be made from Ume 
to Ume by BeliSouth. 

3.02 (THE ALEC) shall furnish all relevant Information required by BeiiSouth 
for the provision of RAO HosiJng, CATS and NICS. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable comoensatlon amounts Will be billed by BellSouth to 
(THE ALEC) on a monthly basis In arrears. Amounts due from one party 
to the other (exdudlng adjustments) are payable within thrrty (30) 
days or receipt of the bUIIng statement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below ana the exhibits associated wrth this Agreement. 

Exhibit A Meuaoe Olstr1butlon Service (RAO HoaUng) 

Exhibit B Intercompany Settlements (CATS and NICS) 

5.02 From Ume to Ume by wrttt.en agreement of the parUes. new Exhibits 
may be IUbstituted for the attached Exhibrts, supetMdlng and 
canceling the Exhibits then In effect 
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SECTION 6. TERM OF AGREEMENT 

6.01 This agreement Is etfec:tlve L{' /tr and will continue In force 
until tennlnated, with or without Cluae. by thirty (30) days prior notice 
In writing from either party to the other. This Agreement may be 
amended from time to time upon wntten agreement of the parties. 

Executed this __ 7,__;~. ___ .day of ,e.,,,... 'j . 1998. 

WITNESS: 

WITNESS: 

Networlt Telephone, Inc. 

QJl:t::r t<P\:..syrr~ o~'R. 
{title) 

NICA TIONS, INC 
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Exhibit A 

SECTION 1. SCOPe OF EXHIBIT 

1.01 This exhibit speciflea the tennt and condltlona,lndudlng compenHUon. 
under which BeiiSouth ahall provide message dlatnbutlon aervlce to 
(THE ALEC). As det.cribed herein. meaaage dlttt1but.lon aetv1ce Includes 
the following: 

1) Message Forwarding to lnttaregion LECIALEC • funcllon of 
receMng a (THE ALEC) mnnge and forwarding the mnaage to 
another LEC/ALEC In the BeiiSouth region. 

2) Message Focwarding to CMOS • function of receMng a (THE ALEC) 
message and folwaldlng that mesage on to CMOS. 

3) Melsage FOfWat'dlng from CMOS· function of receiving a menage 
from CMOS and forwarding that meuage to (THE ALEC). 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 An ALEC that It CMOS hottld by BeiiSouth must have Itt own unique 
RAO oode. R~ for ettabllshment of RAO atatut where BeiiSouth 
Is the telectecl CMOS lnterliCing host. require written notification from 
(THE ALEC) to BellSouth lit Inti tlx (8) wee1ta prior to the proposed 
effective date. The proposed etrective date will be mutuaUy agreed 
upon between the Pllrtlet wittt conaideratlon given to tlme neceuary 
for the completion or required BeiiCore tunctlona. BeiiSouth will 
roquut the astJgnment of an RAO COde from Itt connecting conlractor. 
currentty BeliCore, on behalf of (THE ALEC) and Will COOI'dlnlte 
allanoolatld conversion actlvrtlet. 

2.02 BeiiSouth wiU receive meaaeges from (THE ALEC} that are to be 
processed by Bell8outh, another LECIA!.EC In the BeiiSouth region 
or a LEC outalde the SeiiSouth region. 

2.03 BeiiSouth wll perlotm Invoice Hquence checldng. atandard EMR 
format ediUng, and balancing of mettage data with the EMR trailer 
record counts on all data recel'..ed from (THE ALEC). 

2.04 AD data received from (THE AL.EC) that it to be procesMd or billed by 
another LECIALEC withll'l the BeiiSouth r., Will be dlattt)uted to 
that LECIAJ.EC In ICQOrdanot with the agreement( a) which may be In 
etrect between BeiiSouth and the Involved LECIALEC. 
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2.05 All data received from (THE ALEC) that Is to be placed on the CMOS 

networtt for dl.trlbutlon outside the BehSouth region will be handled 
In accordance with the agreement( a) wtaich may be In effect between 
BeiiSouth and Its connecting contractor (currently Bei!Core). 

2.06 BeiiSouth will receive messages from the CMOS networi( that are 
destined to be processed by (THE AlEC) and will forward them to 
(THE ALEC) on a dally basis. 

2.07 Trammlstlon of metsage dati between BeiiSouth and (THE ALEC) will 
be via electronic data transmission. 

2.08 All messages and related data exchanged between BeiiSouth and 
(THE ALEC) will be formatt.ed In accordance with accepted Industry 
standards for EMR formatted records and packed between appropriate 
EMR header and trailer records. also In accordance with accepted 
Industry atlndards. 

2.09 (THE ALEC) will ensure that the recorded message detaiiNtC:eUary 
to reeteate filet provided to BeUSouth will be maintained tor back·up 
purposes for a period of three (3) cslendar months beyond the 
related message dates. 

2.10 Should It become necessary for (THE ALEC) to send data to BellSouth 
more than sixty (60) daya past the message date( a), (THE ALEC) Will 
notify BetiSouth In advance of the transmission of the data. If there 
will be Impacts ouWde the BeiiSouth region. BeiiSouth will worl( wtth 
Its connecting contractor and (THE ALEC) to notify aU affected parties. 
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2.11 In the event that data to be exchanged between the two parties should 

become lost or destroyed, both parties will woc1< together to determine 
the source of the p!Oblem. Once the cause of the problem has been 
jointly determined and the responsible party (BeiiSouth or (THE ALEC)) 
ldentllled and agreed to, the company responsible for creating the dota 
(BeiiSouth ot (THE ALEC)) will make every effort to have the affected 
data restored and retransmitted. If the data cannot be rellieved, the 
responsible party will be liable to the other party for any resulting 
lost revent 'ft. Lost revenue may be a combination of revenues that 
could not be billed to the end users and auoaaled access revenues. 
Both parties wiD WOf1c together to estlmata the revenue amount based 
upon h~ data through a method mutually agreed upon. The 
resulting estimated revenue loss wlll be paid by the responsible 
party to the other party wlthln three (3) calendar months or the date 
of problem resolution, or at mutually agreed upon by the parties. 

2.12 Should an error be detected by the EMR format edlt4 performed by 
BeiiSouth on data received from (THE ALEC), the entire pack containing 
the affected data wlD not be proceued by BellSouth. BeUSouth will 
notify (THE ALEC) of the error condition. (THE ALEC) wiD correct the 
error(s) and will mend the entire pacl( to BeiiSouth for processing. 
In the event that en out-of·Mquence condition occurs on subsequent 
packs, (THE ALEC) will resand these packl to BeiiSouth after the pack 
containing the error has been auocassfully reprocessed by BeiiSouth. 

2. 13 In association with message dlsllibutlon service. BeiiSouth will provide 
(THE ALEC) with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

2.14 In no case shan either party be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out 
In this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BeiiSouth for 
(THE ALEC), BeiiSouth shall receive the following as compensation: 

Rata Per Message $0.004 

3.02 For data transmission associated wlth meuaoe dlatribullon service. 
BeiiSouth shall rec.lve the following aa oompenaatlon: 

Rate Per M..-ge $0.001 
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3.03 Data clrcu1ts (ptfvate line or dial-up) will be required between BeiiSoulh 

and (THE ALEC) for the pu1p0se of data transmission. Where a dedicated 
line Is required, (THE ALEC) will be mponslble for ordering the circuit. 
overseeing Ita lnatallltlon and coordllllllng the lnatallation with 
BeiiSoulh. (THE ALEC) will also be reaponslble for any charges 
associated with thla line. Equipment required on the BeiiSouth end 
to attach the line to the mainframe computer and to tranam1t 
sueoeufully ongoing will be negotiated on a case by case baala. 
Where • dial-up fadlty Is required, dial c:Jtcultl will be Installed In 
the BetiSouth dm c:enter by BeiiSouth and the asiOCiated cnargn 
assessed to (THE ALEC). Additionally. all message toll chatges 
asaoclated with the use of the dial circuit by (THE ALEC) will be the 
responsibility of (THE ALEC). ANoclated equipment on the BeiiSouth 
end, Including a modem, will be negotiated on a case by case basla 
between the parties. 

3.04 All equipment. Including modems and aoftwam. that Is required on the 
(THE ALEC) end for the purpose of data tranamlsalon will be the 
responsibility of (THE ALEC). 

.. 
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ExhibitS 

SECTION 1. SCOPE OF EXHIBIT 

1.01 Thlt ExhiMt tpeclftet the terms and conditions, Including 
compensation, under which BeiiSouth and (THE ALEC) will compensate 
each other for Intercompany Settlements (ICS) ,...... It Includes 
the Mt!lement of revtn0et auoclated with tratllc originated from or 
billed by (THE ALEC) as a facilities based proVider of loCal exchange 
telec:ommunatlont services outside the BeiiSouth region. Only 
traffic that originates In one Bell operating territory and billa In 
another Bell operating territory Is Included In this Agreement. 
Traffic that originates and bills within the same Bell operating 
territory will be settled on a local basis between (THE ALEC) and the 
Involved company(let). 

1.02 Both tllf'llc that originates outside the BeiiSouth region by (THE ALEC) and It 
billed within the BeiiSouth region. and traf'llc that originates within the 
BeiiSouth region and It billed outside the BeiiSouth region by (THE ALEC), 
Is covered by this Agreement. 

1.03 Once (THE ALEC) Ia operating within the BeiiSouth territory, both BoiiSouth 
end (THE ALEC) agree that revenues asaoclated with calla originated and 
bi. ad within the BeiiSouth n:glon will be settled via BeUCora't, ita auccesJ'Or 
or ass.gn, NICS system when it Is Implemented. Should (THE ALEC) operate 
within the BeiiSotrth region prior to the Implementation of NICS, BeiiSouth 
and (THE ALEC) &tgree that these in-region revenues will not be settled until 
the Implementation of NICS. Should this Ume period exceed ab; (6) months, 
BeiiSouth and (THE ALEC) agree to negotiate an alta mate form of settlement 
for these revenues. 

1.04 Upon the Implementation of NICs, the parties agree that this ExHblt will 
be amended to Include Intra-region settlements as appropnate. 

SECTlON 2. RESPONSIBILITlES OF THE PARTIES 

2.01 BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore. Its successor or 
assign, on behalf of (THE ALEC). BeiiSouth will distribute copieS of these 
reports to (THE ALEC) on a monthly balls. 
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SECTION 3. COMPENSATION 

3.01 BeiiSouth will collect the revenue earned by (THE ALEC) from the Bell operating 
company In whose l8rritoty the meuages are billed, less a per message 
billing and oolleetion fee oftlve cents ($0.05), on behalf of (THE ALEC). 
BeiiSouth will remit the revenue billed by (THE ALEC) to the Ball operating 
company In whose lenftory the me~ge.s originated, less a per message 
billing and colleetlon fee of five cents ($0.05), on behalf on (THE ALEC). 
These two amounts wiU be netted together by BeiiSouth and the resulting 
charge or credit ls.ued to (THE ALEC) via a monthly Csn1er Access Billing 
System (CABS) miscellaneous bill. 

BaiiSouth and (THE ALEC) agAte that monthly netted amounts of less than 
ten dollara (S10.00) wlll not bt ttttlld. 
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