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March 31, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Se:vlct Commluion 
2540 Shumard Oak Boulevard 
Tallalttssce, Florida 32399 

Rc:: Approval of t.be Resale Agtcemenr Negodatcd by BeliSoutb Telecommunic:atioiiS, Inc. 
("BeUSouth") and COIIllllUlllcatioDS Brolcerage Serv .. Inc. pursuant to Sectl.ons 251 and 252 of 
the Telecommunications Al:t of 1996 

Dear Mrs. Bayo: 

Pursuanl to ~eetloo 252(e) of the TelecolliJ'DUllieadons Act of 1996. BeUSouth and 
Communications Brolceragc Serv .. Inc. an: submitting to the Florida Public Service Commission 
their negotiated aatc:emenl for the purc1we of BellSoulh's tel«:ommunlcatloos services for the 
purpose of resale to cod wcu by Communlratloos Brolcerage Serv . • Joe. 

Pumwn to sectloo 252(e) of the Att, the Commission is cllarged with approving or 
rejecting the negotiated q.reement between BeiJSouth and Communications Brokerage Serv .• Inc. 
within 90 days of ItS submlulon. 'The Act provides that the Commlulon may only reject such 

AC?C --~an agreement if' It finds that the agreement or any portion of the agreement discriminates agalnst 
a tclccommunlc:atioDJ c:anier not a patty to the aareement or the implementation of the 

AF A - -"''ligrcement or any portion of the agreement is not consilient wilh the public Interest. convenience 
APP vd necessity. Boch putiea aver that ~tberoftbese reasons exist as to the agJeCme1ll they ba\'C 

CAF negotiat.ed and lbcrcforc, an: very hopefUl !bat the Commission shall approve their agrccmeru. 

CMU -~\t· ery truly youn, 
CTR ---
EAG ,_r.rVJ 
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• e ORIGINAL 

A&reemellt Bttwet11 BdiSoath Teleeommulcatiou, Ill<. u d Commualcatloaa Brobrace 
Sti'Yktt, llle. Rtprdllll ne Salt of BtUSoatll TtlttoiiUilaaltAtiou Seffic:et to Commaalcallou 

Broken&• Strvlca, l ae. For ne Pllf)IOICt ofR.aak 

THIS AGREEMBNT Is by and between S.IISolalla Teleco•••alcatlou, lac., ("BciiSoutbM or 
uComJ*ly"), 1 GeoiJla cO!pOI'Itioll. and Communkations BroUn&o Setvka, Inc. ("CommWtlcatklns 
Brokeraae"), 1 Tenneuee corpocllloo, and shall be deemed eiTottl\'e u ofMildl 19, 1991. 

WJTNESS£111 

WHEREAS. BciiSoutb Is a local cxchan&e ~elecommunlcatlons compaoy 1u!horized to provide 
telccommunlcalloas tctVIcc:s Ill cbe - of Allbanu, Florida, Oeot~lt, Kentucky, Louisiana, Mlssluippi, Norlh 
Cuolinl, Soulh c.tolinl, and T- ; and 

WHER.BAS, Commll!llcations Bloitera&• Is or JCtks to become 111 alttnwlve local cxclwlp 
tclecommunlcttloru c:ompu1y autbor!Jied to provide tcltc4CIIIIIunlcallons ICI'VIcet In lhe llltes o:f Alabama, Florida, 
Oeorgla, Kcntudcy, Lo!lblanl, Mlululpp~ Norlh Cuolinl, Soulh Carolina, and Tcnnuscc; and 

WHEREAS, Communicallool Brolcenao dalles to reaell BciiSoutb'• tcltc4CIIIIIu.nic:adons IICI'Vlcca; and 

WHER.BAS, BcliSotllh bu qreed to provide AICb urv!ees to Commu.n.lcatloru Broken.&• for resale 
pwposcs and pumilllt to tile termJ and coed.idons act fonb bmln; 

NOW, niERJ!FORE, for and lo consldaattoo oftbc mutual premises and promise~ coo ~a !ned herein, 
BciiSoulh and Communlcatloos ~do bmby qrcc as follows: 

A. The t¢m~ oftbia A&reemenuball be two yem be&IMI.aa M&rdll9, 1991 and sball apply to all of 
Bel !South'• tctVIII& tenitocy u or JIIIIIII'Y I, 1991 In tbutatcs of Allbanu, Florida. Oeotii&. Km!Ucl:)', 
Loulslarla, Milosiulppl, Norlh Cuolinl, Soulh Cuoliol, and Tennessee; and 

B. This Aareemt~~t sball be automatically renewed for two additional one year periods unless either pany 
indlca1n II$ inlcnt not to m~ew the Apcemml Notice of JUCh Intent mllll be providoed. In writin&. to the 
otber .,.ny 110 lllcrlhlll60 ~YJ prior to tbe cn<1 oflbclhm-edstlna cooii'Kt period. The tcnns oflhll 
~tlhall remalll in etfcct atlet tile term oflho ex latina ~j~Jft~Denl hu expired and while a new 
qroemcat b beq Ollotlaled. 

The rm. pw'IIW\t by wblcb Commwllcllloas Brobnp b to purdwc Jet\'lcel 6om BciiSouth fot ruale Jball be 
at a discount n1e o:ff of 11M tiCal! n1e rcr tho tolecomsnunlcalklns urvlce. The dUcou.ot rm. 111&11 be u m forlh In 
Exblbit A, attacl!ed bcNio llld ~ bereln by Ibis no f-. Sud! dilcounlshall renoc:tt tile COSU I YOided 

by BeiiSotllh wbco JllliDa a MrVIco for wbolesahl pwposes. 

IL DtllaldoDofT-J 

A. CUSTOMER OF R£CORD meiiiS lhe entity mpoculblt for placlaa III'PIIe&tiocl for JetVtce; noqueailla 

::~~~..U:::::!~.:f~~~WfWLY!.~~r 
0 3 7 4 7 NAR Ji ll! 

FPSC-Rf~JqO~/~EPORTJHG ,.. 



s 
J. 

f 
l>' 

i 

i 
w 

'-· -

;: 
PI ?> ~ ;:: ~ :OS I" ~ !') PI 

~ ~ ~ ~~ Jtt~Ht;~ {lti ~ a~e ;;~ iJg t~~ l~ ~ ' 0 

·" "" " f• 1fm11vi •Jr ! fh l ~ !Je -~~ ~ •• ~~ 
cf !l!•rf_l ~~~~ I ~~ 1 ! I ~ ~~~ 

H ~ Jf uUhil ;tl!f t~ i t ~ h u u ~ u • 
Jsl a1t 1 ol ·J ifJ J 

n J i H ~1ft;ls1 ~~h r ~ tfi If ~~ l f • 
ft rr [a;iafr~ iJ~f li 1l a. i 

t ~ l u f lh J i h . i 11 n r i if J ~ r ~ J 

t ~ ti l!lltf! ~~~J it tf ~[ Ji f f I ~ ~ r J·t!~ lftt I If !; :r t • 



• • 
c. Tbc pnrvilloa of acrvlca by lbc Compu~y 110 Communicl&locu Btokaqc cloa 1>01 c.onstiMe a join! 

lll!doeriUiq for the fllrlllshliiJ of lilY SftYice. 

D. Comm•m"*lonslltoktrqt will I..J die Q._ of ttcOC'd for all 1ICfYkcs purdlaed. from BciiSoulh. 
Extcpc • spec:lfltd ~ die ~ wt'llllb cnlcn ftom. biU aad apcct Jli.)"'IDCftl (rom 
Commllllladon.s ~for all~CMctt. 

E. Comm1111~ Brotmac will be 1M Complay"s siQale point or con1ae1 fot all ~m~lces pwdwcd 
punum!IIO ihlt All--. Tbc ComJ*~)' shall have no conlae!l wllh lbe cftd uxr ex"P( to lbc extcnl 
provldeid for benlD. 

F. Tbc Compa~~y will conllllue to bllllbc cad user for aoy IC'IYiccs lh.a the end wcr spec.! flu it wlsbciiiO 
rteelve ditectly &om 1M Compe~~y. 

C. Tbc CoiDJ*I)' m•lai1 W die ri&bt to laYt dbutly AO)' end IIICr within lbc suvlcc 11C1 or 
Commqn!ceriou llrobtlac.. Tbc ComJ*Iy wiU coalioue 10 dlrectly market ill OWD l.rlccommunieatlocu 
pnlducla aad ICfVIca aod Ill cloilta 10 1111)' c:llablbb IDdcpcodmt ntlldocuhlps with CDC! uscn of 
Commllllicldolls ~. 

H. Nrilbcr P.ny lhalllcllrf'n wllh lbc ript or AD)' pcnoa or entity 110 obcaln urvlcc dlr<ctly from lbe odl<t 
Pany. 

I. Cwmlt t41tpbocM Dlllllben NY IIOftiiiJ1)' be malnc4 by lbc end IIICI'. However, t4Jcophooc numben ant 

the pt~ ottbe Compill)' llld 11'1 u.lpo4to the UTVIec ~ Communlc&tlcas Btokm£C hu no 
popcny riabliiO !he lll'l)llont number or Ill)' Olber call number dniiJIIIIon au«Wed with scrvloca 
ftunisMd by lbc Comp~~~y, aad no liahiiO lbc COIIIIo- of IC'IYb lhtou&b aoy putlculat central ofllcc. 
The Com pet)' R:MIYa die liahiiO dlqc sucb aumbcn. or lbc ceatral ot'lk:e ckslpw!oa usoc""" with 
sudl oumbcn, or boch. ~ lbe Compcty deems It _,-110 do 10 In lbc conduct of iu bwlness. 

J. Tbc ComJ*I)' 1111)' ptVYiclc AD)' ICnice or &ciiJI)' for wblcb a clurJe b 1>01 es&ablbhcd bct-rln. u 1oaa u 
It Is DIJ'c:red 00 lbe AIDI ICnDJIO CommUDic:llioas ~ 

K. Service Is flnlabed IUbjec\ 10 lbe COIIdllioo cbat h wiU DOC be lased for Ill)' aalawful putpOM. 

L Service will b.dJJcondnued if any lawenron:eman -acney adv!Ja tlllllbe ..mcc bolna wed Is In 
vlol.uion ofth.e law. 

M. 1'111 C<lmpe~~y Clll rcl\uc HrVte. wbca k hu pound~ 10 believe !hal service will be wed In vloladoa of 
the law. 

N. Tho Compcty 1ecep11 DO~ 110 Ill)' pcnoa for Ill)' 1111lawflll Kl oommilud by Commllllkallolu 
Bnlktnae or Itt end IIMft 11 p111 of~ sertlce 10 CommuoJndons Brokcnc• for pul'pC*I of 
male or olhctwiM. 

0. The Compu~y wiD ea apa• ft&lb' wtlh law enfor-._-t. wllliiUbpnen" ....S coun orden for 
auisiiDce wldt tbe CoaiJIIII)'1 CIIIIOalm. Law enl'on:uaJIIIIOC)' IUbpoclw IDd coun orda1 tqll'dilla 
end uscn of c--ac1oas Btoloa'• will be dltec:lecl10 CommUIIIcalloas Btotmtp. The Compcty 
will bill c-UDicaiOiu Boolca• fOr lmplcmcntJna Ill)' NqiiOSII by law mfOrccmt:Dtqcacla 
reprdin,a Communlc.lllonJ Brcbnp end IIRtl. 

P. Tho dwlcteriltiCI aad mlihods of opendon or liD)' clrcuiiJ, racllltlca or equlpmcnl provided by liD)' 
penon or cnlll)' Olbu chaa Ike Compu1y lball oot: 

v--..~, , ... 
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I. lnlcrf'm wilh 01lmpalr ICtVIce over ~ny facUlties of the Compay, iu alntiatu, or Its coonectina 

and concwrina etrrim lllvolved In Its ICfVIce; 

2. c-o~ 10 dwir plllll; 
3. tmpalrfll. privlcyof'&yCOIIIIDI!D!cttic)ns; 01 

4. CrcaJe hazards 10 Ill)' Clllployea 01 tbe puhlle. 

Q. Communlt•UOIIJ Btokettae UIIIDII!IIbe rapOIIIIblllty of DOd~ 1M Compay Rptdloa Ita 111111 
IWidard opendoas wltb nt1J*t 10 NMcct provldtcl by Comm1111lcldoOJ Brokcn&e-

R. Fadlldes~ll\dfor equipment utUlml by BciiSoutb 10 provide MrVice 10 C-.ouclcatlolll Btokettac rtm&lo 
lhc propc:ny or BcllSoudl. 

S. White pe.ae ditecroly lltdii&J wUI be provided Ill~ wllh rcau1at1ooJ ICl fotlh In Section A6 of the 
omen~ Subla!ber Sctvlce Tllritr lllld wUJ be avalllble for male. 

T. BcllSowb wiD provide c:wtomct ~ lnfomwtlon to Comm.ualc:adoas &okcnp pro>iclcd 
Communlw!OOJ Brolccrtae has the lpptOpl'fatc Leact(t) of Alllbortzallo6. BciiSoulb may provide 
cutlomer reconllnfOI!IIIIIIou via ope of the followlna lll4lbodl: US mall, fall. or by tiiKU'Oolc lnterf'ect. 
BeiiSouth will provide CllltOIIICr ~ lllformlllon ¥fa US mall 01 fU on 1111nlcrlm '-sit Ollly. 

I. Communlc:adoas Brolta~p acrca to oom~ BcllSoulh Cor all BcliSouth lncutTed 
~ 11-'-d wilh provldiQa llldllnfonutloo to Communlcatlolu Brotcmae. 
Commuclcatlont 8tokenJo wiU ldopt lllld ldhcre to tho BciiSoulh pldeliDcs NIOdaled wllh eiiCb 
mtthocl of providlna -I'ICOI'd lllfotm&don. 

2. Allc:ottslllcurred by BtiiSoutb to dcwlop llld lmplcmcm opmdooaJ ~ allall be ruovtf'td 
from Communlc:adoas Brotcnp wbo utllla cbo JCNica. 

U. Bcltsoutb will provide ca1alc xloc:led IIY'._,u.ascrvlccs to Commualc:adoas Brokeraac for male of 
messasJnl scrviCle wllboul the wbolaale cllscounl. 

V. BciiSouth's Inside Wire Malnlaiii!Ce PioN may be llllde awlllble for realc 81 ..res. tmns llld 
CODdltloru IIICI fonb by DciJSoutb llld ~ 1M Wholeaole dltcow!L 

W. All cootl Incurred by BciiSoutb for providllla taVIc:a to Commuelcadoas ~ tlw 11e 1101 covmd 
In the BciiSoull! Wi1rJ eblll be recovcted from the Commuaic:alloOJ Btokctap who utilize those 
JCNica. 

A. Communleollont Btoltfna• ..,.a tlw Its maJ. ofBciiScMh Nf'flc>l!l &ball be • foUowa: 

I. The resale of teleoomm=lc:adoas tcrt1ces lball be Umlled to uact~IJld ~~~a confonnlna to 1he 
c3&u of scrviCle rall'lcdou. 

2. To tbe c_,l Commuaic:alloOJ Brolcen&c II• tet.commuclc:adoas C8rlef tlw - arcatcr 111111 
5 P=Cft\ of tbo Nulon ' t J'R'IIbtcribed - tina, c-WIIc:adoas Brokaw&• sbalJ 1101 joiml)' 
m&lbt ltaln!Crl.A TA scrviClet wltb tbe &cJocwnmomlcflloN taVIc:a purd\acd &om BtiiSoulb 
putiWIIIl to 1hil AiiWWIIl ay of die act -.ci UD4Ir !his Ap'ecmCIIL For the piii1IOtcJ 
oftblt llllbHalan, 10 jolatly awtr.ct -my ldvaUsazmll. marbdni cft'on or bllllnaln wblcb 
!be ~alecomatunltlllaOJ Nn'lccs pun:bued from BciiSoulll f« piii1IOtcJ of m:Ut to cu-.n 
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IDCII.ntm.A TA ~CtVIccs offered by Communlwlons Brobl'l&t are J*k.qcd, lied, bun.dlcd, 
diiCOitaleel or offered IOIC!htr l.n uy way 10 lbc encluset. Such tfl'oru Include, but are noc 
llmlleelco, lila re.fcmb, resale ~m~~ccmmts. lila qcndcs or blllllla 111U1DCDIS. Thb 
111bsectloo lllall be void IDCI of no cffca foe a patlcubr swc covcnd under ebb Aarccmcl u of 
Febnwy a, 1999 oron t'le ct. BciiSouth b 1111borizcd 10 offer iiltm.ATA services l.n dill swc, 
Whichever b earlier. 

) . HocaiiiiiiCI Hospllal PBX service IR lbc ooly ~elcc:ommunlcalons savlccs available for male 10 

Hocci/Moccl 1114 Holpil&l cad 111m. mpccdvely. Similarly, Access Line Service for Cllstorncr 
PnMclcd Col.n Teltpllor.n b the only local MtVIco available for male to IDdcpcndcnt Paypbone 
ProYklcr (I.PP) ~ ~ Teaut Scrvko CUJIOmm can only be told those 
~e~ualcadoauervlccs available In the Cocap111y't AlJ Sbared TeautScMce Tarii'C. 

4. Comm~mlcalons 8l'obn&c b prolu'bileel frcm C11miJb1aa bocb flaiiDCI mcuURCI me Htvicc on 
the 11111c butl.nati pmnba 10 tho 111110 t~~bscribm (end11tt11) u IWcd l.n A2 of the Company's 
Taritrexccpt for blckupiCtVlca U lndlcaled In the ippllcallle IWC llriffScctlon A3. 

S. lr tclcpboac service Is allbiJJbcd IIIIICIIt Is ~y 6clmnltled lbll the dus of tcrVIcc 
rcslrktlon hu bcca vlolaleel. Communicatlona Brokmae wUI be nodtled and blllina foe lbll 
1Ctvlce wlll be lmmcdlatcly dlan&ed 10 die approprille Clul of ICI'VIce. Service charaes for 
cbqea bcfloltct~ clus of tcrVIce, back blllf.na. ud lntmll u clctcribed In thiJ .ubsccdon lhall 
ipply u die Compllly's tole dhcrttlon. lAteral u a ru. 11 act forth In Section A2 of lbc Omctal 
Subtc:riber Scrvlc. Tlrilrud Section Bl of lbc PriVD LIM s.vlce TariJJ f« the appllablc 
llltc, cornpoiiDded dally roc the number of days from the back bllli.Qa dale 10 and lncludlna the 
d&ID tlllt Communlcallom8rol«flll0 - ... Jiy 1Doka the peyrocatto the Company may be 
usnxd 

6. Tbc Comp111y rucrvcs the rflhtiO pc:riodJcally llldil tctvlccs putdwed by c-munlcadocu 
Brokerqe 10 utabllsb authenticity of UM. Such llldit UIIU n01 occw more Ut&o once lo a calendlt 
year. Communlcadont BroJtmae lllaU mako any and all reconb and dUa available 10 lbe 
Comp111y or lbo Comp~~~y'sllldlt.on on a i'CifOIIIhle bull. The Comp111y lb&ll bear die cost of 
uld audll.. 

B. ~sold urvlces can only be UMd In lbe samo m.11111ct u tpeelfled In lbe Company' a Tarill'. ~ld 
auvlca are aubjectiO the Alllt lmntllld cond.llloN u .,.. ~lfled foe such urvlca wbeo l'll.mbhcd co 
an indlvldllal end'*' oflba CompMy Ill die appropriole IIOCIIoo of tho CompMy'a1'1rif'&. :;.,eel fie tariff 
CCIIUR$, e.J. •llii&CI a1lowmce per moath, lhall not bo oapepleCIICfOIJ multiplt resold Rn!lccs. 
R.esold ..moe. CIDIIOt be I&Md 10 111ftP10 ntnc &om more !hill one end wer CUJIOmC1 exccp1 u 
apcclflod Ia s.cdoa All. or tho Company'• Tll'lll' refmtna 10 Slllted TCIIAIII Servleo. 

c. Commcmkadom 8rolca1lco may rcacll scrvlecs ooly wldiiD lbc spcdllc malo aarv1co ara u dof!Ded In 
Its o:cnillc:IIL 

D. Telephone numbcn IJSIUmhted via any resold tctvlco fe&IW'O'"' lolellded tolcly fot the we of the cnd 
wer ortho featurO. R.esaJe of this illfomwlon Is probibhed. 

E. No peuat, copyripl. ndaurit or odl« propicary riab' b llccaled. p•11od or ocbcrwbe lnMI'trred by 
thb Apemen~. Communlcadcas Blobrtp Is aa1clly problblrod ttom lilY liM. lnciiMIIns but noc Hmlled 
to uta. mll'kctlna or odvanlllna. of any Bell South IUIIftt or lnldematk. 

Vmloo; F_, ),1M hpS 
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A. Commualetdcics Brdccnac wiD 8doplllld aclhcrc 10 die Jl&lldlrds contained in llle 8pl>liCiblc Bcii.South 

Work Ccn1cr lnlerface A&lftmtnt rcpnlltla malnLC~W~Ce llld lnslallallon of $CMc:c. 

B. ScMca mold Wider tbc Compuly'a TwUTs llld facllllln llld equipment provided by lllc Company ahall 
be mallltalned by lho Company. 

C. CommUIIlc: tlocll ~or Ill t4d wen may not tutriiiJt, move, c1beoMcct.. remove or IIICnlpC 10 
repair MY fKIIitlll OWIMd by lllo Company, odlct thin by conncalon or disconnccti:onto any lniUfacc 
me1111 UIOd, acepc wil!l die wrlum COilKftt oflllo Company. 

D. CommWJaiom Bnllccnac IICCCJlCS mpooslblllty 10 nodty lilt Company of aiNI!loru lha1 arise lha1 may 
result in a set~~ icc prob~. 

E. CocnmWiicllloos Brok-a• wiD be lilt Company's •ID&le point or coni&CI for all repair calli oo bdWt of 
CommWiiaotlons Brok-ae's md wen. lbo penies qrce to provld · one 11104her whb toll·f'rce contKt 
numbcn for IUCb purpoecs. 

F. Communicllloos ~will coni&CIIhe ~ rcpair centers In acconllnco with proeedwa 
C311blb:hcd by ibe Comp&Dy. 

G. For aU lqlllr requcsa. Commlllllcalions .Bnlkat&e acccpu rapooslbiUty for adbcrina to the Company's 
pmcn:~t~~Jna IUldclinq prior tottfeni.o& lho trouble to the Company. 

H. Tbc Company will bill C«<lml!ll!qtloDJ Brolccnac for Mncllina troublct lhaln (,_j DOC 10 be ID lllc 
Comp&ny'a nctWcn 1JU1111111IIO hJ lllnclanl time llld lllllCrlal cb.v&ca. The 111Ddlnlllmo 111c1 IDIIaial 
~ will be oo ~ dian '*'- BcllSoulll cbarJa 10 ils mall eustomcn for lllc same services. 

L Tbc Company racrvalllc npiiO coni&CI CommWIIclllonJ Brok-ac'• CUIIOinCI'I.. If deemed 
ncccuary, for maln- pwpotes. 

VI. EJIJibi!JbllltOI ofStnlce 

A. After rec:clvina ccrdflc8lioo u a local cxdwlae company l'nlm lilt appropriate rcaut&tory aamcy. 
CommunlcalloaiBrok«nJt wiD provlclc lho appropriate C«<lpany sctllicc ccniU lbo occ:cuary 
documentadoo 10 enablt lllo C«<lpany 10 csablisb a mu1er ~~ (or Communlcallon.t Broktfl&e. 
Such docwDcowloo lbllllllch.lde tbc Applkalioa for MAu:r AOOOUIII, proof of aulllority to provide 
teleeommunlwlontlefVica,an Opendna Company Nwnber ("'CN") wiJDCCI by 11ho Nllioa&l 
Exdlanp Cllrien Anc c!er~ 'II ("NECA ") llld a UIX excmpdon ecnlflcatc. If ~p~~lkablc. Whm necessary 
deposit rcqulrcma!IJ are 111e1, tbc ComPIDY will bealn llldna onlcn for lho rualc of JCrVIcc. 

B. Savlcc onlcn will be ID allllldard fonu1 dalpaed by lllc Company. 

C. Wbez1 -.JflcaUoo II I oceived l'nlm Commlllllcltiona 8rokmce that I C\lml\1 Cllltcmtr of the Company 
will 111l»cribe to Commualcatlolla Btokeraa•'• MtVIce, ltllldard ~CrVicc order lnlerYIIls for the 
appopriltl dua of acrvlce will ~~~Ply. 

D. The Company will not nqvin md uacr contlnnatloo prior to C311blllblaa MTVke Cor CommWIIcadons 
Brokcrq•'•md wa-~cr. Commlllllcadcas Brobraa• milS', bowncr, be abt. todcmorulralc a>d 
Iller autborizadoo upon rcqucll. 

E. Communlc:adonl Brolcaa&c wiD bo che .&I&Je polut o( CICIGIId widl che CoulptDy for allaublcqucm 
onlcrlna acdvlty mullin& Ill additlona or chan1es to mold ecMcca Clletptlha11ho Company wlll ac«p1 
a rcq~ dlreclly ftom tbcmd '*" forC()CYcnloll oflho md IU<f'1 MMc. B'Oin CommWIIcatlons 

Vcnloa; Fclonuoy J, 1991 
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Brok~oiO the Comp;~~~y or will KCcpll request liom aoolher OLEC (Of convcnlon of the end wet' a 
wvlee 11om Communi~ Broktrqe to 1M other LEC. The Company will nodi)' Communlcatkln1 
B~ that svcha ~ bu been procwecl. 

F. If the Cornpanydeurmiaa dlllott Ullllllltorizod chaap Ia local fCtVIcc 10 C<lmmllllicatioas BroUn&• 
bu OOQumd, riM c-p..ywlll A"""blbh fCtVIcc w111t c1tc wop laic local JCrVice provider and w111 
assess Comln1111~ ~ aslhe OLEC lnhlltla& 1M Ul\lll1hcri%ed chanac.IIM UZliUiborizled 
c!laDp ~ dcsulbed Ia F,C.C. TadtfNo. I, Section 13. Appropriate nOIIRCUITina cbaz&es, asset 
(Ofth In Sectloa A~. ot lbe OtMtal S11bsctibct Service Tariff, wUI also be as"'ued to Communications 
Brokerqe. n- cbaz&es can be leijllllcd if Communications Brokaaa• provides a.atlsfldOI)I proof or 
aulbortDIIoa. 

G. lD onla' 10 aftJIWd iu intmsl, !be c-PIIlY maws die riabt co .ltC\IIt the_, with a wlllble 
Corm of MCIIricy dcposll.1111lea lllilfiCIOIY cndlt bu llmdy ban cslabllslted. 

1. Such ~eclltlty deposit shJIII&kc lh• form or an lncvocablo u~r or Credit or olher romu or 
accwlty a.ccq>Cable to dtc Comp&ny. Any sud! security deposit may be held durin& tile 
con~ of the acrvk:e uiCICUrily for the paymau of any and all amounllla«n~lna for the 
IC!VIoD. 

2. If I fCCIIri'Y deposk b requlred. auch security deposk shall be mldc prior 10 tJic ia;wpuloD of 
:IC!VIce. 

3. Sud! eecurity clepollt may nO( meed two monllu' estimated billina. 

4. 'Tbc (ICI that I security deposit bu been made In 110 WI)' relieves C<lmm1111lcatlons Brolccrl&t 
trcm camplyinJ wid! 1M c-pao)"s repllatlaM as 10 advaoce paymaus and the prompc pi)'IIICIIt 
of'blll.s oa FftMI1'Idoa JIOfdoa It CGIIS1llute a walvvormod'lftcadoa of !hoi trtplll priCiica of 
111te Conspay provfdlaa fortbl~ or wrv1cc f« ooa-j)l)'ll>alt or my sums due tbc 
Comp&~~y. 

5. 'Tbc Comp&~~y rescrva tho riabt 10 iacrcasc the security deposit rcqulranenta when. In ita solo 
j ....... ~ JO WWI'IIUI!Idlor pou moothly bllllD& bu lnauKd beycod tbc level 
!lnltlaJty IIMCIIO dcl«miac lhe security dcposil. 

6. llD lhe t\'CIIt that C<lmmunlcldons lltolurqc dct'lul.ta oo Ita~~ MMo. r.o Comm1111ialdocu 
B,.,.,_ will be tcr1lllut«< and Ill)' security dcpo~lu hdd will be appllod to lb ICCOWit. 

7. llD tho cue or. cub dcpotlt.lnlaest 111 ~as act rorlh In dtc ~ BeiiSouth tarlfhhall 
be paid 10 Communlclllcw Brobnae diJriAa tbe contlnW~t~Ce or dtc NCU!Ity deposiL lnttml oo 
a MCUitly deposit lballtoCN~IIIIIuall)' ud, I( rcquCIIed. shall be lllniiAII)' c:ndhed 10 
Commuablioas lltobn&a by &be ICCnlal -. 

A. Whcnlbtlnltlal HrYice b onlcnMI by Communkadooa Dn*mao, dtc C4lmp&n)' will aiii!Uih 111 
UCOWIU ,_lvablt muler IICCOIInt for Comtrlllllk:atlonJ Brobraat. 

8. The Complll)llhall biU CommunJadons Brot.cnae oo 1 cunau buls all applleable cb.qa ....:1 c:rediiJ. 

C Payment or all dlqel will be the mpaaslbllily of Comm1111lcatlotu Btokwqe. Commllllbtbu 
Brol(crtplhellllllke ~ 10 tbl Compcy f« all MrVIcots billed. The Comp&~~)' b not raponslble 
(« peymmu DOC Neeived by Commun"*km ~ rr- Commtmiclllocu BrotcraV• CII11QmCf. 
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The COCIIPIIIY wiU not b«oooc iDvolvtd in biUinc disputes lhllauy arise bdwtcn Communlallom 
Bto~ccraco IDd Itt CUS10alc1. h}'m<lltl made to tbc Compcy u payment on IICCCIIml will be cndltcd to 
an ICCOIIIIIJ reoclvlblc IIWier ~tllld not to 111 eGd IISCt's aeconal 

D. The COCI!pe~~y will mMicr bills eaeb IJIOOib oo tstlbllsbed bill days few eaeb of Communlcwrlcas 
Bto~c.cn~P• ec:mmb 

£. The Comp111y will bill Coamlllnlc:IIJOCIS ~. in advance. cbqcs for all savlccs to be pn~vldcd 
durin& llbe CllllliQa billkl& palod exeep1 chqcs wodllcd wilh ICI'¥Ice ~~~a~c. wblcb chqcs will be 
billed iii ii'Rirl. Cb11JC1 will be calculaud on ID iDcllvldlial end IIKf IICC:OUIIt level. IDcJgdlna. If 
appllc:able, Ill)' diaries ror usace OC' usqe allonnccs. BellSouth will also bill all dwtn. locludilla bu1 
not lim:keclto 9 tlllld £911 cbar&cs. telecommunications relay ~es, aod &anchiM r-. to 
Communications 8rokcnp. 

F. The pi)'IIICIIt will be dlle by the MXl bill dale (I.e., same dale in lhe (ollowinc mocuh U lhe bill dale) IDd 
Is payable In lmmedlalcly available limds. Payment is consldmd to have boea made wbea rocelvtd by 
tho Company. 

I. If tho p~yment due dal.t falls 0111 Sunday or on a Holiday wblcb Is obsctwd ocu Monday, the 
payment d111 dal.t IIWl be the flnl noo-Holiday ~ followlnc IUdl Sunday ot Holiday. tribe 
paymctlt dlle ctat. fllb oo a Salurday or on a Holiday wlllcb Is obsctwd on TIUesday, Wodoactay, 
Tbundly, or Friday, the paymcct d~~e ctato Wll be the last noo-Holiday day prececlina IUdl 
Satwdly Of Holiday. If payment b not rteelvod by tbc payment dlle dale, a late payment penally, 
as Kl fOtlh In I. followlna. shall apply. 

c . Upon ptOOfofw: cxemptcatiflcldon from CommunlcaiiOCIS Brokmce, the total amount billed to 
CommunlcMlom Brokmce will DOt loclllde aay w:es dill &om tho end uur. Communications 
Broll:erqo will be iololy rapomlble for tho compullllon, tnckJna, nponJnJ aod pa)'!llcnt or all federal. 
swo an.d/or loc:aljllrisdlcllon w:cs woclatcd with the scrvlca mold to tho end'*'· 

H. M the CUJIOmcr of~ Commlllllcadocs ~will be rapomlblo fat. aod remit to tho 
Company, all cbarJes appllclblo to Ill mold Rn~lca foremUJttiCY acrvlcea (£911 111d 911) and 
TclecocnmuniCIIIons llelay Savlcc (TRS) u wdl u any other diaries of aslmlllt nalllra. 

I. If any pcxtlon o!tbc pl)'ll!ent Is received by the Company after tho payment dtMt dato u Kl (Otlh 
prteeclllla. « lf any ponlon of !be paymem Is ruclved by the ~Y In tunds lhlli an not lmmodl~t•ly 
available to tbe Company,lberlallle ptymcat ponalty IIWl be dill to tbc Compcy. The lauo payment 
pmally lball be the portloa or lbo Pl)'lllal not rteeivod by the paymclll diMt dal.t tlm;a • laiC (act«. The 
laiAI &culrlball be u act forth In Secdoo A2 ohbc Ococral Subsct1hcr Sc:rvlce Taritr and Soalon Bl or 
!be Prine. LlDe s.mc. n.rur: 

J. IUty swilcbod accaa c:blqes woclHod wilh iJuauclurllao carrier -to the mold local oxcballp 
lines will be blllod by,llld due to, the CompaD>'. No addilloaal c11qts.,.. 10 II*,_..., 10 

Communlcallonl ~ 

K. The Company will DOC pcrfom1 bWiQa IDd collecdco suvica for c-ualcadon• BtoQnp u a mull 
of the c:xccudca o( Ibis ApecalCIIL lt.tqucstJ by the Commun!cw!oat Br 1111 ill• fer ua'-wllb 
bill ina ICfVIces tlloWd be refmeciiO cbe appruprf&!e catlry Of opcndoD&III'Oeql wlthla !be Company. 

1... Punlllfttto 47 Cflt Section S 1.617, lbo Compllly wiU bill CommlllllcarJoos Btoii:CI'fiiC eGd _,.
line cb.uacs identical to tbc mel user cammoa llnc chqc:s the Compllly bills Ill end uscn. 

v--l.IN 
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M. In amcnl.lbe Company wiU nol become Involved In disputes bctwml Communieallons Brokmac and 

Communbtlons Brokerqc's md user CUJIOmen over mold IICfVkcs. If a dltpuuo does arlu thai cannoc 
!It ICltloed wltliout die llwolvtlllllll or die Comp~~~y, Comlllwllclllcclt B~ w.u eont~Ct 111c 
dcsipal<d Strtlce Ceater C.... molu!loll. The C0111p111y will 1Mb cvay d!'on to usbl Ill !be molutioa 
ortllc clispute IIICI wlll-'t wilh Clonunwlicllloo Btdcaqc to raolvc lllc matU:rln u tim~ly aii!Wicr 
u possible. Commwleatioos Brokmae may be requited to submit documentation to aubstant.i&IC !he 
claim. 

vm. DIKootlllu.aca orSa'Yica 

I . Where possible, lhe Company will dmy $C1VIce to Communications Brolceraae·s end wcr on 
behalfo(,lllld 11111c request or, CornmWilclllons Bro~cmae. Upac~ m10rat1oo11 or 111c end uJ.."f't 
service, 1C110r1J chirps willlpply lind will be llM mpocWblllly o( Communkatl0111 Btokcra&c. 

l . At the RqiiCSI of Communications BrokcraJc,lllc Company will disconnect a Commllllklllons 
Brokerqe end uscr CUJIOmct. 

3. AU rcquaU by CommllllklliOIII Brolcmae for ckol&l or dltconncalon of ao end l1ltf for 
noapeym.em Dlllll be ill WTitlna. 

4. Commllllbtlons Brokma• will be .-It solely tupOftliblo for aodfylna !be md uscr or chc 
popoeecl dJsoon.Maiocl of lllc MtYice. 

S. 1bc Comp111y wlllcontlnoe to~ calls .-It to chc AMoy.aec Call Ccnltf and will advise 
Comm1111k*lons Btakma• wballt Is dclamlncd ch&IIIIII0)1IICAI ealb ue Ofi&laatod "- oac of 
lhdr CQd _.. Jocsrlom Tbe Company shall be lllclcmalflod, dcfmded aod ~ld llllmlas by 
Commualallons 9takc:nip MiJ/or chc cod uscr aplnsl any claim. lou or cllma&• ..Ulna 6om 
po~ Ibis lnfonnlllon to Communlcldoru Brolcmae. 11 b lhe rcsponsibllhy or 
Communications Brolcmae lo tab lllc comcdve a.:tlon noccswy wllh lu c:wromm who mike 
8MOYina calls. Fallin to do 10 wiU result In lhc Compu~y't d~lna chc end u.ICf's JCTVice. 

9. The proccdurn for dJymdnylna savtc:c to CommWiaalooJ Blokcrqt 1ft u followa: 

I. Tbc Complll.)' racn'el cht riabt to JUJpCnd or term !om JCTVice for noapeymcnt or In die event or 
pnlblbitod, unlaw1111 or Improper UJt oflhc facllltlet or ICrlict, abult orlhc fKUitlet, or anv othet 
vlollllocl or IIOIICOIIIpllaoee by Communkatlons 9rokcnJc of the Nia and roaulatlons of chc 
Coalpay'l Tuil!i. 

l. I!I")'DDaal or ICCOUDlls DOli'QMd by tbc bill day Ia llM IIIOIIIh an.. die onpw bill clay, 
Bci!Soutb may provide wrllleft QOCJce to Communlallons 8roltma• thlll addltloaal~pplkatlocu 
for ..me. will be ryi\IMd and thai any pcndlna onlm for IICfVIoe will no1 be compktcd If ~tnt 
II not .-tved by 1M flftecalllclay fOIIowlnJ llM dale of !be nocice. Ill adcllll«<BciiSouth may, at 
!be -dale. Jive dllrty dqa IIOCb to chc pcnor! dcslpated by CommUDlcatiolu Btokcrqe to 
ream aociAt of IIOIICOIIIPilloce. dl-mue lbe provlsloo of cxbdn& savloa to 
Cqmmgalc;Miog• 8robtl&t M MY tlml ~. 

3. Ia chc- ofaueb dbcontlaUaDeC, all billed cbaraa. u wcU a ~pplkable tctmlnetlon clwJcs, 
s.IWI bocomt diiO. 

4. If BeiiSoulh doel DOl dilcontlnue tba pnwlsloo or llM scrvlca Involved on die date JPCCincd Ia lh• 
tblny dqa IIOCb and Commwicll&lons llrolc.lnlp '• _..pllaoee coatinUd. nolhlnJ cantalttcd 

,.., 
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bereln IIW!Pf"ludc BtliSoul.b's riabt to dl.Koatlnuc the provision orthe servkes to 
Communlcatiocu Brobn&e wilhou! 1\utbu ooticc. 

5. I(~ II DOltecelvcd or ltllllpiiiCtiiiiDidc for pa)'IIICnt by the dale aJvm In the wrlnen 
DOtltlclltlon, CaMillll!atlons RrobnaJ'I ~ wi!J.be dlJeontlnlltd. Vpoo dboontlnlllnCe of 
acrvlc:e 011 a Communlcatloca btobnp 's ~ Mn!lce to Communlcatlocu Brolmqe 's end 
users wfD be deDiecl. Tbe Compaay wUJ also ~llsb tuVice 11 lhe requctt of lhe end UJCr or 
Communicldool ~·a UfiOG peyll)tlll oflhe ~ COMCCtlon fee 111d subject to lhe 
CompataiiGIUIII tpplklldoa proccdum. Commt.llllcalloas Btobra,ce'als 10lcly raponsiblc for 
t\ottl'ylna me end UICI' of lilt p1opoeed diJmn,..,...W. of the MrVioa. 

6. li within fifteen dl,ys after an end IINI'a semce bu been deDlod 110 COCII.Kt hu been made In 
neJcraw:e to mtoria&ICfVicc. lhe end UJa'1 savlce wQJ be cllsc:cM«<cd. 

lX. Uablll!Y 

A. Tbe llabllltyofthe Compaq)' ford.unqes Win& OUI ofmlsllb$, omisaloos.lnlmllpdocu, ~ 
delays lfrort 1W dtftCtaiiiii'IIISIIlluiol or falhlra IW defccts 1ft lKilitiH fllmbbcd by lhe C~pa11y, 
oecutrin& Ill the-of fllmlsbln& scmce or other fecllltla and 110( eauted by the aeatfa- of 
Commua!eat!cw!llltokenp, oroflhe Compa~~y in fallln& to malntalll proper~ ofm•ln•tnaOCe 
and opentloo lllld to ~be rt&JOQAblc supervision lllall in no ewnt exceed onlllnOW>t oqulvalml to the 
~ clwp to Communlwlonl Brokmae for lhe period of MrVIc:e dur1IIJ 'wbidlluch lllialab, 
omlssloa. inlmuplloa, s--ptloo. det.)', aT'OI' or de!«t In ~n~~~misaloll or dcfec:t oe failure in fa:llldc:s 
occw. Tbe Comi*IY ibaiiDOl be liable for damqe arislnJ OUI or mbukct. omlsaloa, bumvpdoou, 
pncmpclocls. delays, man or dtfecolll oansmlulca or other lliJu:y, lneludlna but not lim ked to lliJutla 
to pmooa or p1opa1y &om wllapa or cutm~lllnllllllltled crnr llwt acme. of the Compeny, (I) cawed 
by CUS~a~~cr1'f0vlcled equipment (""PI wbeft a conlrlbutlna -It lhe malllmc:tlonlna or a 
Com~ c:anncctiQa ..-atmall, in wbich event the liability of !he Com!i*IY shall- cuud 
1ft ~equal to a proponloDal-of the Comi*IY bUlln& for thc period of acrvlc:e dllrin& wblth 
audl mbtalca, omlploa,lataTupllaft, ptea~~p«ioQ. delay, em¥', ckfec:t In lnlllll!isalon or Injury oeaus). or 
(l) nor preYCIIIed by"'~ equipment but wbldt would have been pmtCftud h.ad Compa~~y· 
pi'O\'idcd cquipmem bcal used.. 

B. Tho Coml*')' shall be ~ lllld saved bamllcss by Communlcatlocu Brotmrac apinst any and 
all el.llms.lldioas. c:auJa of ldioo, damqct. liabilities, or ckm•nd• (~llldiDJ the c:osu, apcmes lllld 
rcuoMhk IIIIOrlle)'S' fees, on_,, thereof) of wbalcvcr kind ot 111111te that may be made by any thlnl 
pany u a muh of the Caftplll)"'l\lmlslalna or I<TVIc:e to Communleadocu Brokcnae. 

C. lbe Coml*l)' lball be lndemtllllld. dcfaadcd 11¥1 he.ld banDiw by Communlculou BroUnae lftdlor 
lhe md UMr apillst aayclalm, loa or ~ltbla& ll'CCII the use ofMrVIecs otrcn:d Cot I'HA1e 
lnvolvlfta: 

I. 

2. Claims fO< peunt inbtapmcnt.UJaa &om ecu ~blnln& ot usina Compa~~y sctv1ces 1n 
COMCCtlon widll'lldlldee ot equlpalcat lltmlaiMd by die ted wcr or Commun.!eatlona Brokerqc. 

3. AU olherclalmJ arisiQJOUiof., ICtor-llslon ofCommuaiHIIonslkolcallpot Its md UICI in 
tbe courH or uslna NI'VIcn. 

.... o 
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0. Comm1llllcallons Blokm&c IClCiepU responsibility for provldlnJ ecccss for maintenl.!l« Jl<II'POSCS of any 

service mold under !he provisions or this Tarifl'. The Comj)lll)' &hall n01 be ruponsible for any Callwc 
on lhe pill ofCommunlcallons B/okm&t with rupcc~to Ill)' end uscrofCommwliwlons Brolterqe. 

X. TratJBnt of Proprldaty aad COII!Idftllal laroraatlotl 

A. Both putks qm>lhat It may be ncccswy 10 provide cadi Olbcr dwin& the tcnn or this Asr«mcnt wllh 
ccruiD eoetlclcadal w_.a~oo, ladudlnalndc M!CRIInr-.don.lncludlnJ bu1not limited 10, t.cdlr.!cal 
llld buablat plllts, tecbalcaiiDf-.aioa, proposals, spec!1lcltlons, lhwlnJI, proceduru, CUJIOIDcr 
ICOOWit data and like Ill formation (Jiqtlnal\er eolleedvcly refemd 10 u "lnformatloo"). 8oth panla 
tem that all Information &hall either ba in writlna or other ~~~~&lble format and clearly marked with a 
eonfldc:otlal, priva~e or propricWy leatnd. or, wbm tho lllformtdoD Is commun~ orally, h shallallo 
ba -""tzd dill the lllformadoa b CGCII\deDtlal, pri\'11& or propricwy. Tbe ln~formatlon wUI be 
murtiOIIto the owner widlln a reuonable time. Boch panla qm>lhat tho Information &hall hOC be 
eoplcd «l'fiiiOduccd In .. y form. Boch panics tem to receive ludllnformadon IDd nO! dbclolc sllth 
Information. 8oth parties tem 10 pro~«~ the lllformallon received Ctom dlstribudon. dbclosW'C or 
dlucmloa&loo 10 lllyool acepc cmployfts or lbe pat1ltl witb aiiCitd to know IIICh Ia/ ormation and 
wblcb -plo)oea .-co be boaad by dlo ICrmJ or this Sectfoo. Boch !*tiel will usc the _,. SWI4Wd 
of care 10 pro~«~lnfannlllon received u lhey would uJt 10 protect thclt own conOdcntlal and 
propricwy IJit-.tlon. 

a. Norwit"madlnalbe forcaoiDa. bodiJ*tles tem dill there will ba no obllplloa 10 p01ect aoy ponloo 
or the lllform1dor11hat lultbcr: I) mado publicly 1vallable by lbe -of the lllformatlon or lawfully 
disclosed by a nOI!JliiiY 10 Ibis Aveancnr,l) lawfully ollWncd Ctom aoy ~· OIMr thanlhc owntr or 
the lnfiXIIIIllocl; or 3) pnvlowly kJiowD 10 the recclvina pany without ao obiJaation 10 keep it 
eonl'ldeftdal. 

XL Raolutlotl of Disputes 

E.lupl u ocbmriM ~Wad In lhb Apecmau. lhc penla 111" that Jr 1111)' dispute llriJcs u to the 
lnterpl'd£don or any provlsloo orlhb AJI'eanmt or u to the proper lmpkmcnlllloo or this Aveemmt. either Party 
may pcddon tho CommlsJioa for a mollltloa orlho dispute. Howevtr, cadi pany rCSQVCI any rl&h~ It may have 10 

Jed: judkial rnteow or aoy ru11na IIUide by the Commb.aloo cooccmillalhls ApecmroL 

XII. Lhaltatloe or UM 

Tbe patties .-!bat lhls ~ lhall DOt be protrtrtd by cidlct pat1y In IIIOCbcr jurlsdlcdoa u 
cvkktJcc or any conccsaloo or u a waiver of Ill)' posilloa takm by the otbet l*tY In thai jutbdktlon Of (Ot any 
oihtr pwpoN. 

XW. Walwn 

A til lure ordclcyof 4'ithtr Plrlyto<ft&n.IIII)'Ofdlo provbloos hmof.IO excrciM Ill)' opdon whlcb b 
hcn:ln provided. Of 10 require pcrfom111101 of lily or the provblonl hcteofehallln no way ba CO<I.IINOd to baa waiver 
oriiiCb provblons oropdoas, llld.W. l'lrly,IIOIW~ tudllillwe, &hall hav. 11M rf&bt tbmlaftcr10 inslsl upon 
the ~J~CCUlc pctf~ ot any llld all or 111e prov~noa~ otdlb ~ 

XIV. Covcndac Llw 

Tbb Aafecmcnt aball be &OvatMd by, llld CGISINCd and enforced ID ~ wllh, lbo laws of die Slate 
of Gccrcla. whllow reprd 10 lis eoellla otlaws princlplcs. 

...... 
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XV. Ana'• Lftatb Ncaolittlou 

• Th!J Aarmnent wu cxcC\IIcd ..tier ann'• lenadt neco«atlons between lhe undcrliptd panln and renccu 
lht conclusion or lhc undenlancd lhatlh!J Apmncnt !J in lhc bclllnleRIII or all panie.. 

XVI. Notice 

A. Evcry CIOdcc, conscal, epproval. (I(' olhcr comrnunladons "'!Ultcd (I(' contcmplaud !by Ibis Aarccmcnt 
aball be In writllla and abalJ be dellwrtd In penon (I(' alwn by post~&~ pnpeld mall. ..sdn:u to: 

Bci!Soulh TclecommunlcadoCit, lliC. 

CLEC ACCOWII TCMI 
3535 Coloru:l* Parkway 
Room llAEI 
BinnJnahlm, AI. 35243 

COCMIIIIIicatlocu illoktn&e Scr'lllcn, l.nc. 

Thomu M. Baldtldae 
3311 Soulhall RDid 
Frmklln, 1ll 37064 
(61S) 32().())).4 Fax (615) 32G-4).4<1 

(I(' &IIUCh oclMt tddmi&Jibe ltlllalded m lplan previously aball have desiJft&lld by wri!Un IIOilu 10 !be od\tt 
j)&lty. 

B. Whcte ~flcally rcquftd, nodecs aball be by cu:ified or rc&lJICTed mall Unlas Ollherwlle pn~vldcd In 
lh!J Aarccmcot, nodcc by mall thai I bo ciTtetive onlhe dalo lt!J oiYicl&lly recotded a.s delivered by rerum 
r«elpl or cqulvalau, and In lhe abunce or tuch record of dellvcry, h thall be presumed to have been 
delivered !be OM day, or ncXI bwlnm clay after lhc nftll clay, after It wu deposiled In the mai!J. 

XVUI. EaUrt "'""'nst 

Th!J Acnecmmt $CIS rw the entire lllldenWidina and aupmcdet prior qrmntnt bclwccn lhc panics 
rclatina 10 the aubject mllle'r contained hfrcln and mqn all prior dlscuulons betwtcn !hem, a.nd neither pany thall 
be bound by any cltfinltlon, condition, pn~v!Jion,rcpfUCOtadon, wliiT1ftty, covcn&nt or prom be Olhcr than u 
expressly slated In lh!J Asr«mcnt or u IJ contcmponooously or aubtequcntly ICI rw in wrltl:na and cxCC\IICd by a 
duly a1nboriud om- (I(' ~ve o(~ J)&lt)' to be bound ~hereby. 

&USo~ub:e: 

···;~~ 
NAME: Jcra RepddJ 

!Prl.ltacl N'a•• 

TITLE: ____ ... Dtwm1;g;olll9''--------

DATE:_,..:J:...jli..!.l.,..:..f-{"l;a( _____ _ 
J 

VcnloG; r-,. J ,l,. 

NAMEt __ -_~nw.omiii.II"I:JM~RIII•Uk'IIJdrJid~ft&'---
PriDted Nama 

TTTL£:, __ ~C)~ewlnp~•a•---------

...... l 



• 
EXHJIITA 

APPIJCABU: DISCOUNTS 

The tclcc:ommunlc:adooaiCf\llotlavaU.ble for purcbue by Coaimunlcadooa Brokerqe for the IJIIIPOK1 of 
raale lO Communkldnna ~ md usm lbaJI be available lllhe (ollowiaJ dbc:ount orr or the rcul1 rate. 

INT• 

!n'ATR ' R !J 

A'LABAMA 16.Jti 1 6.J~ 

FLORIDA 21.11~ 16.11~ 
GEOilOIA 20.Jti 17.Jti 

ICEWTUCKY 16.~ 1$.S41~ 

LOUISIANA 20.~ 20.72% 
MISSISSIPf'l 15.1$ti 15.75" 

NORTH CAROUNA l l.lti 11.6'% 
SOUTIH CAROLJNA IU~ ,._..,. 

TENNESSEE•• 16% 16% 

• In the case or a cross bouDdaty silaldoo. the dlscouot wblch applln Is 1he dhcount applicable to the locatJon or 
the end wcr' s ocntral omoe. 

• • In Tc~. II ALEC provides lu own opmt« tnVica and diftcuxy llaVlccs, lbc discount shall be 21.$6,._ 
ALEC mll$t prcwide writlaiiiOClflcldoa 10 BcllSoulb wilhln 30 day, prior to provldlna its own opc:mor scrvka 
111d diftcuxy ICfY'k;cs to qual 1ft for 11M h!Jbcrd&collnt rate ofll.$6,._ 

S1T. :tM.~ TF:! 

-•-
• ....o_ IDCI'Tmlblo oss Order Cbarp 

tSY*m 

Ealabllsbm~· ··-· -Cblra· pet orclet tfor 
pcrmoolb (UIIlimlted md user miiiUali). ·.;laced 

- ctw-ao ICCCWIII) ordcn. 
ocr md user aceou:m 

ALA 8A1 .tA sso.oo SIO.IO m .oo 
$50.00 SIO.IO m .oo 

CIM ,lft Jj(),QO SIO.IO m.oo 
Kl JCKY liM o VI $50,00 SIO :0 0: ! . .00 
I UO.C t~ ;u ••• 

!1 00. S$0,, sr. 
1'101 SSOJ m. 
SOl ~A SSO.i m .' 

sso.o sn 

, . .._.._ ,._ ... ,.,.,.. 



• 
DRTRITB 
Paatl on 

'frfltf AL n. OA .... Raail1 ~ ltaalc7 Dl-' a-lc'f 01-' ._., 
I ~Scnlceo Yeo Yes Ya Yes Yeo Yn 'II eo 
l Conii'ICt Savlcc N01e9 Nolc9 Yes Yes Yes No 'lies 
l Promollocs • > 90 Din Ya Yes Yes Yes Yes Ya 'II~ 

c PI omodoas. < 90 Dlya Ya No Yes No Yes No No 

' Ufcllnt/Unk Uo Savloa Ya Yes Yes Yet Yes Yeo No 
6 9111E911 Savbt~lloet !0) Yeo Y• Ya Yes Yes Ya v. .. 
1 N II Savlca 1Soo- 101 Yes Yes Ya Yes Yn Yn No 

• Ad Walch-S~~; (See NOie I) Yes lolo Ya No Ya No 'II a 

' M SeMct Yes No Yet No Ya No Vet 
10 Mobile Savlccs Yet No Yes No Yes No Yes 
II Pcdcrsl Sublcrllow Une CUrta Yes No Yes No Ya No Yes 
ll NOO>- ra-.. Yn Yes Ya Yes Yet Ya Ya 

l)Jieer MJ HC sc ....... Resold 1>1-' Raalt'l Obcounc'l Resold Dltcoum? Raale7 
I Grondfilbcrod Savlcct Yes Ya Yes Yn Yes Yes Yes 
l c:aaa.a Savlcc HOleS HOleS Nolo6 Notc6 Ya No Yes 
) Pl ...... ~oa •• > 90 Din Yes Ya Ya Yes Yes Yes Yet 
4 Promollocl· < 90 Deyt- Ya No No No Ya No Ho 

' LltldiM/Unlt Up Stnlao Yft y,. Yft Ya Ya Ya Yn 
6 9111E911 Savlca(Soo-10) Yn ·yes Ya Ya Ya Yn Yes 
1 IN II Savlca cs.- 101 No No No No Ya Ya Ya 

• AdW•"' SftiS.HOiel) Ya NO Yet No Ya No Ya 
9 M S..la Yes No Yes No v .. No Ya 
10 Mobil& Savlccs y,. No YCf No Ya No Ya 
II Podcnl Salloc:r(loor Lillo Yes No Yes No Yeo No Yes 
ll N""'R.ceutrlllt 0wta Yes Yeo Ya Yes Yes Ya Yes 

I Cn---M .....U oal)' IOuloWot tubocr\bcn oiN .,...tfllllmd .... teo. 
l W11coo ...n.blc b ........ ,...,.,. wUIIM-........ oely 10 ClOd...., .... - ..... .,ollllod b 

.. PI kMWk-.pon.w~..USO.-y. 

KY 
~ 

Yes 
No 
Yes 
No 
No 
Yes 
No 
No 
No 
No 
No 
Yes 

TN 
DIICOUIII? 

Ya 
Yes 

Noul 
No 

Nou c 
Yn 
Ya 
No 
No 
No 
No 
No 

l laT.__,_ ,_..._(ollm4 b -111oo A~(90)41yt)-M -· -o10. _...,_, 
(1)0.-AIUI' ................... ...._ 

~) ~ p M!Jd 1 OW (!!!t p QSN''MIW tarn~.-, lk!!IN!! w!!! !!!!IM ~ fli!M .-,1M~ 4'-IW) 

Rcak7 
Yes _, 
Yes 
Yeo 
Yn 
No 
No 
Yn 
Yn 
Yes 
Yes 
Yes 

4 WdiNIUo' I/JI--IM-.,.oely!O ........ ..,, ___ ......... BoaS.-.._, ..,0.10 1 .... 

u 
DO-' 

Yes _, 
Yn 
No 
Yes 
No 
No 
No 
No 
No 
No 

Ya 

ot ... ..mca. liT-O I rtwlnb:+ .......... llclll ,.,.....,..._ ........... _cortlf ........... -.. 
-. C • • •••--'""'-~~~~--....,_lmlootoUIIUot-.willlo-wloldoloooiN 
u.o..w...,.... ... Bcii.Seallb..,.,...w...c ......, ... 0 No.,••= a .. .,, ,. ~ .... u..c::a.a-to. .. 
N.-..E&cMaete.r-.Artodttl.n ....... dl..._,oot,_ .. ~._..,., n....-.,.. .. cc rkrh • 
llrol:ln&< _,dlloop b UtiiJellmloo ol!lllk ._. ... k ,_,_-.-,IleUS .... 

S lal..ooWIM..SM 
1 

l;; loll ~lonlooAn 1 ----~lloi!Soollll•w I ......... .--olcbl 
C«na 'II' 1 <Wif(I/1W7 lOt LA ... JIJG191b J.CS)wlll M __,...10 male ..... lloo ....... - All CSAo-.. Ia pl-. • ollloo 
tlrcctM-ol•c l o'oo-(111m.,LA_,J/10191.,t.CS)wtll•k..,.,.b-. 

.... 



L 

• • 
EXRIBlTB 
P~~&elotl 

6 In Nonh C.uoliN, c; .. rrutS.niHArno .... II CDla'Cd &llolo)'BcllSoudl btfonM!rll l ,, 1?91', ~~ ~ ~~rgalf 
11 no ditcOUII~ ""Uc BciiSoucll CSA.l cawed IMo llle lila dole ..U be ~ 10 raolc ~ lhe dlalcouDL 

7 Some or BcliSoulll'• local ardt' a, lllld 1011.-'-•• ••kMioN ecmea n iiCM ava!Liblc In caiiiA anini otnca 1114 IIUL 

I AdWIIdl1>4 Scnice b llrill'td 1t BciiSouch• AIN VlltuaJ Number Call Detail Scn1eo 
9 In Allblma. Cootniet s.mc. ~~~ ...S IMo prior 10 Feb. 6, 1991 n DOi aYIIIable (or iU&It. CSA.l Cillmd lniO 

bc1wcai Feb. 6,, 19911111d Mq 13, 1991 n 1¥111M1c tbl raolc wllllolltl \1'-110 illc 11o01 cllciiiiO whom illc CSA IJ lj)llllcali1t. 
CSAJ cnlmldlnto M11 1.4, 199711111 '-n 1¥'llllblt f«,.... whll 1 d~MuMto 11M- cllciiiiO lll1lom illc CSA b IA'flublo, 

10 ~clWIOCIS for Nlll'fll/!tll nlltoiA'flclblc IOequlp 11 11 ~llledwldllho ecmc. 

_ .. 
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