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March 31, 1998 

Mil. BIJ..nca S. Bayo 

• 

Director, Division of .R.ccords and Reponlna 
Aorid.t Publ.ic Service Commission 
2540 Sbumanl Oak Boulcvard 
Tallahusce, Florida 32399 

e ORIGINAL 
@BELLSOUTH 

"" l-..M 
Ill•~ '' ,,\"uPrt~'ll 

Re: Approval of the Reale Aan:cment Negotiated by BeiiSouth Telecommunications. Inc. 
("BeiiSouth") and Cincinnati BeU Long Distance pursuant to Sections 251 and 252 Jf the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to rcction 252(e) of the Telecommunications Act of 1996. BeiiSou-th and 
Cincinnati BeU Long Diswlce are submlttlna to the Florida Public Service Commission their 
negotiated agm:men~ for the purehue of BeiiSoutb's telec.ommunlcations services for the 

L
rpose or resale 10 end users by Cincinnati Bell Long Disunce. 

ACK Pursuant 10 section 252(e) of the Act, the Commission is charged with approving or 
AFA rejecllng the neaot.iated -a,teemem between BellSoutb and Cinciruwi Bell Long Distance within 
APP 90 days of i1s submission The Act provides that the Commission may only reject sucil an 
CAF agreement if it fmds that the agreement or any portion of the agreement discriminates against 

---a teiCCOID.Cluolc:ations carrier not a party to the agreement or the implementation of the 

CMU agreement or any portion of the agreement is not consistent with the public interest, convenience 

CTR 
EAG 

LEG 

___ and necessity. 8oth parties aver that neither o '~ese reasons exist as to the agreement they have 
negollated and therefore, are very hopel\ll that the Commission ihall approve their agn:cment. --

---Very uuly yours, 
LU. 
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• • ORIGINAL 

AJI'ftmut &nna BtiJSoiiiJa Ttleeo-ulcaliou, lac. ud OaduatJ Bell Loaa Dlstaaee 
Reprdill& n~ Sale ofBtl1So1tlt TelecomlllllllcatJou Servita to Cladaaatl &II Loaa Dbtaaee 

For TIM hrpoea or Raak 

TIDS AGUEMENT Is by IDd between BdiSotttla Tel«o•••alc:atlou, ltc., ("BciiSoudl" or 
"Company"), • Georala COfpOI'IIloo.IIIICI Clnclnnall Bell Looa Dislance ("CBLO"), an Ohio e«p0ra~ion, aod shall 
be deemed effeclivc u ofMin:h 20, 1991. 

WITNESSETH 

WHEREAS, BcliSoulh Is a local cxcbaoac te~unicaliocu company IUtborized to provide 
telecommunications ac:rvka In die ttatn of Alabama. Florida, Oeorail. Kt11tucky,l.ouiJ!ana. Mlnisslppl. Nonh 
Carolina, Soudl Carolina, and Tcnnn-; IIIICI 

WHEREAS, CBLD II or secb to became 111 all:em.rive local exchanae tclecommuniudons company 
aulhori.zed >J provide telecommllllicadons ICrVica In die swe Kcntucky; and 

WHEREAS. C8LO deslm to ~eMil BciiSoudl'st.clecommunlcadocu ~ervlecs; and 

WHEREAS, BciiSoudl has ~~feed to provide Neb acrvica to CBLD for male purpose1111d punuant to 
the tmru and conditiom let Cordi ~leNin; 

NOW, 1lfEIU!:FORE, Cor and ill CCIIIlldcratlol of die m~~tual pmnbes and promba contained herein, 
BeiiSouth and CBLD do hereby~ u fotlowa: 

I. Term of tile A&ret•tll 

A. The tam ofdds Aammaltallall be IWO yun.bq.inllilla MardllO, 199IIIIICI sh&JI~~JPIY 10111 oC 
BciJSoudl'sscrvlna t.crriiDry u of laouuy I, 19981n die ttat.c of Kentucky: and 

B. lbls Apeancntlllall be II.'IDID*tlrAIIy renewed for two addllloniJ ooe yar periods unless either pany 
lndlcatn llllnlall DOl to ,_ dlc AaretmCI'~ Nolice or siiCh lnt.ent m~st be provided, In writln&, to the 
ocher put)' DO Iller than 60 daya prior to the _J of die lbcn-aillfna CODII'ICI pcriocl. The temll o r this 
Aa;recmwlllall remalD ill cl'l'ccr after tbc term or the cxlstlna-areanCIIIIw expired and while a new 
qmmau II belnl MJotialed. 

The raus punu1111 by wblcb CilLO lito~ .-lea ftoom BciJSoudl for I"CCIlc shall be 11 1 discount me otr 
of the M&IJ nrc Cor the te~unlcatlcaJ acrvlce. Tho discount nJU lllall be u ICI forth In Eahlbit A, allll<:bed 
Mrelo and lncotpont.ed 1MmA by IIIII n{cnDC~e. Such dhcounllllall rdlect the costJ avoided by BciiSoulh ·when 
sclllna • service Cor wbolaale putpOHJ. 

JL Dt11altloia ofTcnaa 

A. CUSTOMEII. OF llECORD mamt!M c:ntlly rapoclllb .. for pladQJ appllcadoc for service; req~ali.na 
additions, itaii0DJC4*111, main*- Of ~tin- ofaervtc.; pa)'IUj';DLio I'll~ of ~cs i.ncwTed 
tucb u 110«1·mwrl.na, monthly~ toll, c1JrCC1ory ualstaocc, .C.- UUCU"t '-11 ' ,,. OM E 
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B. DEPOSIT mcms usunnce provided b)" a CIISUJIIIct ill lhc fonn of c:ub, aure1y bond or bank lcacr of 

mdit to be held by die Cclolpany. 

C. END USER mCIIIS the ultimate IIMf oflhe ukconununleatloru actVlca. 

D. END USER CUSTOMER LOCA nON mCIIIS the physical loc:adon of cbc premisH wh= an end u.er 
makes II5C of cho rtlccommllllic8doaJ acrvleea. 

E. NEW SERVICES man~l\lllctJoCII, CC8111m or capabilities cJw 1R no1 cummly offered by BciiSoulh. 
This includes I*~& o( aisllQa savicc:s or combinina a ocw fllnctlon, feature or capabiHI)' wilh an 
exislln& :service. 

f . OnmR LOCAL EXCHANOE COMPANY (OLEC) mCIIIS a telcph.onc company c:cnif~e~ted by the 
public serviee eommluiclll of die Cclolp~~~y'• ftloclllsed aru to provide local exelwl&e strviu widlin the 
Comp~~~ys fnndl1lcd area. 

C. RESALE mCIIIS 1111 ecdvily wbcttin a certlfklltd OLEC, 1ucb as CBLD subscribe~ to cbe 
telecommunications IICI'Yice of !be Compllly lllld then rcol'rm those tclccommwtlcatlons _..ices to lbc 
public (wicb or wltbout "edcllna Yllue"). 

H. RESALE SERVICl! AilSA mam the .a, a defiDOCI in a public scrvic:c commluloo approved certifiCate 
of opua&lon. within wllldl an OI.EC.IIICII as CBLD. may ol'rct resold local uchlllae ~elccommunlcations 
service. 

Ill Ccural Provblou 

A. CBLD rnay mclldle llrilred local ClCdllftp lllld toll telccommunlclllons wrvlccs o( &IISoucb 
contained llllbt Genetal Sul»criber Setvlce Tvltr lllld PriVIIe Llllc Service Tariff su'bjCd to lhe tmns, 
and condillons J!*lflcally aet (01111 bcrtlll, N~a !he fcnaoina.lbe exclusions and 
limltalionJ on scrvka avalllble for male wiU be u ld fotcb in Exhibit B. allllebed hcmo and 
incorporated b=ln by tbls tefeft:MC. 

&IISoulh slulll mab aYa!lable tclecocnlmmlcldon SCtYic:cs f« resale~ the rata JC1I fotcb In Exhibit A 
to Ibis t.anemallllld lllbject to cbc exclllllonJ lllld llmltadonJ ld rotcb In Exhibit B 10 !his aancmcnL It 
does noc bowevtt waive Ita ailhD 10 llj)pQI or ocbcrwlse dlallenp any decision rrPfdinl resale tbl1 
resulted llllhe clbcolmt r1la CCIOcalnecl Ill Exhibil A or lbe exclusions and llm.llatiom conlalned Ill 
Exhibit 8 . S.USoudJ-.. !be r1lbt 10 ~lillY IDCI all lepl 1114/or cquilable remedies, inc:llldllla 
appeals of Ill)' 41clsloaJ. Jr llldi'FI*le or dlalleqeuaullln chanau In cbc discowu nta « 
cxclllliOCIJ llld Umilldoat, the r-Uea .-• ifiPiop 11111 odillc8lioas 10 ebb Apeeoncnt will be 
made pt'Ompcly 10 make ila lil:nDJ COMII!elll wkb 11M 0111C0t11e of the appeal. 

B. CBLD may purchase male acrvlulhlll BtliSoulll Cor !belt OWIIIIM Ill opcnllna lboir busillcss. The 
resale diJ.counl wUI apply 10 lboM ICtYka uadlr die followlq ~onclitlool: 

I. CBLD mllll mtil..mc-10 cdw llld IIMI'I. 

2. CBJ.O mUll onkr KI"Vka dttoi.IP malt intcrfiGa, L o.. 1M J.CSC IIIKV« ~ Rmlc 
ACCOWIITams. 

3. CBLO caMOI be m a~Mraadvc local adlaqc lclccolllmwtlcatlons 001DJ*1Y f« lho tinale 
purpoK of senlq co dlcmselva. 
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C The provision or ICfVica by t!le CompanyiO CBLO doet 1101 constitute a joint undc:, ..altlna for !he 

furnbhbla of any wvlcc. 

D. CBLD will be die a&IIOmer of reconl for all scrviea purdwcd from BeUSoulb. EJ!ccp~ u sp«iflcd 
herciD. the Company will tlb ordcn Ctom. bill and expect paymmt ftom CBLD for all scrvlca. 

£. CBLD wiU be !he Company's alnaJc point of c:onllld for all scrviea pwdwed pursuant to !his 
AifmnenL The Company sball have DO COIIIICt wilh tbe end user excepc 10 !he extent provided for 
herein. 

F. The Company will cootllloe to bill lbe cll4 UJet for any scrvlca that tbe end UKT speclfia h wiaba to 
rc<leive directly 6om die Com !*I)'. 

G. The Company m•fottlno die rialD 10 serve dlteclly any end UJet within !he service area ofCBLO. The 
Compmy will COIItinoe 10 dirllctly IIIIIUt IIJ own tdccommunlat!oru producu and smites and In doln& 
so may arablbb lndcpcndc:nt relationships wilb rnd users of CBLO. 

H. Ndlll« Piny shall illtafen widllbc ri&Jit of any penon or mill)' 10 obcaln service dlrtttly trom the oilier 
Patty. 

L Current aelcpboac o11111ben may DOnllllly be RUined by tbe ell4 user. Howevtr,ttlqlbooe nwnbm arc 
!he property of lbe Company llld 1ft aalped 10 lbe service fumlsbed. CBLO b.u no pt0pct1y rl&ht 10 lbc 
tclcphonoc 11wnber or Ill)' ocbcr call ~ dellpalloa "-'•led with scrvlca fuml:abcd by !he 
Com, a y, llld DO riabt 10 !he ~of eervlcc tbrouab any panlcular cencral oiTkc. The Company 
rcscrvct die rl&ht 10 diana• IIICb DUIIIbera, or tbe ccncral office dcslpulllocl W«lar~ wilb web numbeD, 
« bolb. whenever !he CompM)' decnls h oecawy 10 do so In !he COCICIIK1 or iu business. 

J. The Compeny may provide any service or liclllty for whkh a dlafae is 001 «tabllshed herein, u lona u 
•l is offer-ed ao die- teniU to CBLO. 

1.:. Service b llm..Jbed lllbject 10 !he Cllllil'ilion tbal h will 001 be used for any Wllawful pwpose. 

L. Service will be diJcoat!oued It any law CllforoemmtlleftCY edvbcs IIIII the service beina used is In 
violatioo of !he law. 

M. The Cotl:lpllly ceo rdiiM wvlcc when I! b.u lf'CMinds 10 believe thai SC1VIcc will be I.IKd In violmoo or 
the law. 

N. The Company IICCCp!IOO respoulbllll)' 10 Ill)' penon any WliAwful aa committed by CBLO or iu ell4 
users u Jill'! or provtdiQa NMct 10 C81.0 (Of pllrpOict or raaJe « Olb<fWisc. 

0 . The Compeny will wope~IIID Mly wlllllaw eeforectoau JIICI!Clet wid! subpoaw and COWT onlen for 
uJIJianoe wllh lbe Coalplay't CUIIOmm. Law Cll!onxm~ lltnC)' subpocftu all4 coun onlen reprdlna 
ell4 usera of CBLD will be cllreceed 10 CBLO. lb. Compeny will bill CBLO for lmplcmeetina any 
rcq~~e~~~ by lAw enf~tlfellda rqardlna CBLD end usen. 

P. The~ all4 medlocla of opt116io of AD)' circuits, licllhlu « eq~<ipnleot provided by IDY 
penon Off cntll)' other thaD the Com~ abaU DOC: 

I. lntafen wldt « lmpllr MrVIcc f'l'mlll)' &cllida of tbe CompMy, lca al!lllarn. 01111 connect ina 
llld coocurritla carr1ln lllvolwcllllila .vice: 

2. c ... c~cnap 10 11ae1r p11n1; 
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l . lmpalr die privecy of lilY commW!Iurlocu; or 

4. Oule haaniiiD Ill)' employees or lbe public. 

Q. CBLD uswncs tbe rupolllibility of n«i~Ylnalhe Compu~y rcprdinaleu lhln Slandard operulons wllh 
raped to MtVlccs provided by CB.LD. 

R. fldlldes e4/or oqu.lpmcnllltlliad by BciiSoulh 10 pcvvldc loCfYice 10 CBLD remain die propcny of 
BciiSoudl. 

S. White pqe dlreclory tlsdqs wU1 be provlckd in ~ with naula!lons ~t fonb In Section A6 of !he 
OcnmJ SubKriber ScMca Tllilf llld will be •vail&ble for mall. 

T. BcliSoul:h wiU proWie C'llllbiiid ttt6i'd liifcii1:1Wlon to CBLD provided CBLD 1w the ippc"Oprim 
lcua(s) of Aud!orizldoa. BcliScNdlllll)' provide customu rcconllnfomlllllon vi& one of lbe follow ina 
methods: US mall. !'ax, or by eleca'onlc lntcrfKe. BciiSoulh wiU pcvvlde CUSIOmcr rcconllnfonnadon 
vi& US mall or fix OIIID iDwtm blfb Olliy. 

I . CBLD -ana 10 compaiMIC BcliSoulh for alllkiiSoulh incumd cxpcndilwa UJCKWcd with 
provldiq Mdl informMioa 10 CBLD. CBLD will .clopt llld tdllm: to lbe BellSoulb auldellncs 
-IMed widl tiiCh IIMIIIod of pcvvJdlna CIISU!mcr rcconllnCDI'IIIIIIon. 

2. AU COIU lnaamd by BciiSoulb 10 develop llld lmplcmcJil operulonal in!Crleca lball be r«ovc~ 
from CBLD wllo lllilize 1be aervka. 

u. BcllSoudl will provide ccnaia scllcllcl menaalnaacfViccs to CBLD for male of mcuaalna service 
without lbe wbolaalc dlscouD\. 

V. BciiSou.lb'alnJide Wira ~ Plalu m&y 1M made available f« male 11 ra.tc.s, tmru end 
coadltions as set Coctb by BellSolldJ IIDd wkbolltlhc wbolcule dlscounl. 

W. AU cosu iDcurred by BeiJSoudl for proYJdlna aavlc:ct 10 CBLD IIIII arc-cov~ in tbe BcllSoutll 
wurs slllll be recovnd trom lbe CB.LD wbo lllilita cbosc aaviccs. 

fV. IMUSoutt.•a iProvlalotJ of SetYicea to CIJU) 

A. CBLO .,._. 11111111 resale of BcllSoucb acrvtca aball be as follows: 

I. Tho male ohtlecommllllkatioGa scrvlca lbaiJ be limited to wm M<IIISCI «~nformiq 10 !he 
clw or scm.:. .~ 

2. TolbeiiXICDICB.lD lna~llc=omm!MarioclsCMierlllllaavapuwlban S pmlelltoflhc 
NIIIOG'1~- ..... CBLO lhllJ -Jolmlt!DIIbl ka lnterl.ATA scrvlc" wilh 
111c ~~~.viet~ piii'CbaMcl trom BciiSoulh JIUI"'U**( 10 IIIIa A.,_nmt in any of 
!be IIIIa cownld IIIICIIrdlla All• n m For 11M~ ofdlb aubMmocl, 10jolmly mar1Lc1 
m,_ any~~~~~ IIIIIPdq effort« bUlia& Ia whlcb tbe t.tllcommun.icldoaJ aervka 
purthlled rrom S.USoulb fot JMP0111 ofmaiiiD Gllllllmalllld llltcri.A TA ICI'YlCC1 olfmd by 
CBLD are pachpd. tied, !omdlecf, d'--ied « ofrnd tostilllr In any way to 1M end IIICt. 

Sucb etroru lacllldt, bul ... - lllalled 10, 111118 re(emls, ~ ~m~~~-ta. aa'" qmc'" « 
bUiiq .., ... niDI&. 1\la aobMc:doa tball 1M wold Md of 110 ell'tct f« a J*lkular lta&e oovmd 
lll.lder !Ills Ap-= • o( FfAitv.rt I, 1999 or 011lhl ciMe BcllSoulb lo llllllorizecl10 offer 
lmcrl..A TA ..W.ID lbll ... whlcheva Is .U.. 
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l . Hoccl and Hospilal PBX ICf\'ice are 1111 only ltlecommunkatloas ~«Yk<l available Cor male 10 

HouVMocel and Hospital mel uacn. mpcctlvcly. Simllatty, Access Lioc StMc:c for Cu110111er 
Plovtded Coin Tckpbona Is die only locaiS«VIcc available for male 10 lnckpmdent Pa)'llhone 
Provider (lPP) C\ISIOIIICn. Sbated Tm1111 Strvlcc MIOmm tan only be told th.
tdecommunlcatioas S«Vka available In 1111 Company' I A2) Sbated TetW~l Strvlec Tariff. 

4. CBLD Is prolllblt.e4 &om Nl'lllsllln& boch flu and mcuurcd I'll& KNice on the aamc bwincu 
pnmiNI to the Mille lllbscriben (end wen) u llllcd in A2 or 1111 Company'• Tariff utept for 
'*kup eavlcc u indlcaud in the applkablc ~ tariff Se«lon Al. 

s. me tclepboc:lc S«Vkc b allbllsllcd and It UIUbltqucntly dctmnlned that the d&SJ or Kr'<liee 
n:saictloa hu bcm vlolalcd, CBLO will be nod fled and blllln& for lb&ller'<lioe will be 
i.mmeciiMtly c:bu&od 10 1111 appropriale cl&ll of amrlce. Service ctwaa for dlanaes belWccn 
clul or Wf\'lce, bide bllllq.llld liltmtt u deictlbed In tlili iubiealon ibill apply allhc 
Compuys tole dllauioa. incetat &Ia ral.l u Jet forth In Stctlon A2 of the 0-.ncral Subsaiba 
Service Ttrilhnd Seclion 8l of the Pri~ Line Strvicc Tariff for the applicable awe, 
compouodod dally f.x the number of da)'l from the brock bill in& date 10 and lncludina lhe dale thai 
CBLD tal&lly makes the paymm110 the Company may be wased. 

6. The Ccalpuy ,_,..,.. lbc ri&ht 10 pcriodkally llldlt IC1Yica putdwcd by CBLD 10 establish 
IIUihcndclly of-. Such llldlllhall DO( occur more than once In a calendar year. CBLD shall 
rnlllllluy udall ret«ds and dala available 10 tbe Company or the Company's audhon on a 
I'HIOCIIblc buil. The Compuy ahall bear lht cost or aaJd llldi1. 

B. Rnold acMc:ct QD only be UMd In lbc aame m&IIMf u apec:llled In lhe Company's Tariff. Rnold 
111'Vica are aubject 10 lhe 11111\C tam1 and condidona u are apec:iflcd for such atf\llce-s when furnished to 
an lndJY'ldual mel lliU o(lht Ccalpany In tbe &pl)rOpriact section of the Company'• Tarifl'J. Specific tariff 
Ctarura, .... • ~ .UOW..C. per moalb, ahall noc be qpcpted across multiple mold services. 
Raold M!VIca ~ be UMd 10 IIIJ'fpiC 1l'1llllc from more dian one md lliU customer except u 
IJ*ifleclln SectionAl). of the Compan)''S Tarilfn~fcrrlniiO Sllarecl Tmanl Strvlce. 

C. CBLD may mall ICt\'ica only wllbin lbe spcdfk male ~CTYiec area u defined In ita ~cttlfluu. 

D. Tclcpbooe aumben transmllle<l vla any 111told ICfVlce feature 1111lntcadcd 10lcly for the use of lhc mel 
user of the (al\lre. Reale or lhlllnformallon b prollibilld. 

E. No pa11111. c:opyript, tr1ldaut or Oilier II'\ :cwy rl&ht b licenaed. pmtcd or ~ uarufomd by 
lhll A&r-1. CBLD II llric.tJy praalblteO &om any uae, ~ludina but aot I united to uks. nwtetina 
or ldvaltblna. ohny BeJJSoulh Dlll)a or ndi!Mrtc. 

A. CBLO will &dope Md 8dhae 10 tbe ~~~~!dada~ In the applicable BcllSoclth WOit Center 
IIIIMacc All-ttptdlnJ ~and lnJWlatlon of service. 

B. Sctvlecs 111101d under 1ht Compa~~y'e Tarit!J and facllldu and equipment provided by lh• Company allall 
be mal.nWntd by tilt CGmp~~~y. 

C. CBLO or lt:a and _..1111)' aot ,......_ move, ci~Konnec\, maow or IIIAIIIIJIC to rcpalr any (ICilides 
owned by tha Company, olblr lbln by conMCtlon or dllc«uueccloa 10 any iDiafllce JlloUIIJ used, cxupt 
wllh tbe written COIIMlll Ot lht Cclalpey. 
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D. CBLD ~ rapon~lblllly 10 nodfy lhe CompMy or Ji!Uilions dl&t ~ lhat IIUIY ·mull In I KfViC~ 

problem. 

£. CBLD wiU be !be Comp111Y, tlaak polat of CCIC!tacl f« all repair calli on bch&l! or CBLD's tnd wm
lbe putles .,m 10 provide one anocbcr wl.lh IOII·Ii'ee contacl numbcn fOf 1ucb purposct. 

F. CBLD will oontacllbe lfiPI'IlPriat.e "pair cmtm in accordlnce wllb proccdwu HC&blisbcd by lhe 
Company. 

C. f« all nplir ~ CBLD ecccp!1 rapolllibllily (Of lldberia&IO lhe CompMy's pnscrtCnlnJ 
auldeliDct priOf 10 refcrrin& lhl li'OIIblc ll' lhe CompMy. 

H. The CompMy wiU bUI CBLD foe budlinali'OIIblcslhllare found 1101 10 be in the CompMy's network 
pwiUIIII to IIJ llllldMI time llld l!llllri&l charan. The IIJlldud time and material elwan will be no 
mort tblll Wbll8ali.Soudl dwattiO liJ rcta1J CIIIIO!I1Ctl {Of lhe 111M serviett. 

The CompMy raerva !be rlabt 10 COIItacl CBLD'a ciiSIOCDCn. If deemed neccswy. foe maintcn.tnee 
purposes. 

A. After noceiYin& cenUkldon u a local cxcbanac compeny 6om lha appropriate "JUIIIIOr)' qcncy. COLO 
will provide tbe lpFRpfiale Compaay ICMcc center the DeC4SIIr)' docwnenwion to enable the CompMy 
10 allbllsb amucct accowu f« CBLD. Such documcnlation shall inclllde lhe AppUcatlon foe Muter 
ACCOUIII, proof of audiGrily to providlle~ servka.. 1D ()pe:rlltlq CompMy Number 
("'CN") INlped by the I'Urioaal Exchan&• C&rrlen A»oclatloa ("NECA ") and a IU exemption 
eenlnc:.&t,lf appliclble.. WileD_,. deposit requimncnu are mel, the Company will bcaln tU.Ing 
ordcn f« lhe mat. ofiCfYice. 

B. ScTvlce ordcn will be Ia alflllldlrd fontllt dcJ!paud by lhc Company. 

C. Whto n:odllcadoa b ,_lved &om CBLD tlw a cumnt CUJIOIIICf of the Company will subscribe to 
CBLD'a tcmca, llllldalt ICIYicc onllr intcrva1J (Of the lpp'Opriace dau of JCtVice will apply. 

D. The Coaii*IY wlllliOC reqah end 11M oonflrnwloa prior to atlblbbin& JetVlce for CBLO's end uaer 
cUJtom.er. CB.LD mUll, bowwvcr, bc lble 10 dcmODIUIIC end wer IUlborizallon upon ~· 

£. CBLO will be tbe JiaJle polat of ccmtacl whh the CompMy (Of alllllbwqUCIII Otdctin& actlvlty raultla& 
iD eddlrioot Of d1aapl to I'IIOid ..W.. cxccptlblltht CompMy will ecccpc 1 request dltcctly from lhe 
end- for CCIC!wn!Gcl ofdtutwl ua't MrVIcc &em CBLD 10 the Comp111y Of will ecccpc a requcs1 
t!'CIIIIIDOCIIcr OLEC for -wn~oa of tbe end UN( a MrVIc:c ftoom CBLD 10 the ocbcr LEC. The 
Compmy wiU IIOilfy CBLD lbll.ucb a~ hu be1n procaMd. 

F. If the CoalpMy ~ ella 1D lll\IIIICharbed dlqlllllocaltcn'ice 10 CBLO hu D«\\rTtd, the 
CompiD)' will nallblllb ..vloe with the lpp'Opriace locaiiCIYicc provider and will UJa1 CBLO u the 
OLE.C bUdarlq die 'U'Pr!lw•iad chanp, die~ chiD&• dur&t dac:ribed 1111 F.C.C. Tlritr No. 
I, StAioft IJ. Awcvpiii!IIIOinCIIII'IIl& mqn. u ~CCXIII In Soetlon A4. oflhf <komi Sul!Kri!xr 
Sava Tlrifr, wiU &leo bc I" m ed 10 CBLD. TMM clllrpl CM be lll)lllled If CBLD provides 
AliffllaOfy pn10f of lllilloN.Mioa. 

C. In onltr 10 llfquanl ill ialeral, the Compuy mcrvea lbc r~J;lt 10-the account wllb a auh.rblc 
form of IKWity dlpotlt. unllu Ndst..ctory cndia hu already bcca a\lbllsbed. 
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I. Sucll MCUrity cllposll Jballllltethe rem of 111 innocable l..cllcr of Credlt or olhcr fonru or 

security ICCepfable 10 tbe c-pcy. Ally sucb sec:uriry ckpotit may be held durin& tbe 
~tin- of !he savlee u lmlrity foe' the payment of111y and all amounlll ecmalna for the 
service. 

l. I fa sec:uriry dcpoelt II required, auch l«<lrity deposit aball be made prior 10 the lnauauntlon or 
IClVIce. 

3. Such MCUrity deposit may aoc exceed two m0111hs' eltlmaled bllllna. 

4. 'The t'id that a MCUrily clepotk hu beal m8dc in 110 wa:- relkvcs CBLD from c:omplyina with the 
Compeny'll'fllllldons u 10 ldvanee paymentJ and the prompt payment ofbilb 011 p<CM11tatlon 
1110r docile c:oudlule a waiYcr or modillaltlon of the rqular pRCtlc:es of th~ Company p~ovldlna 
for the dllaJatlniiiiiCC of ICIVb for aon•paymall of lilY IUl'IIJ due lhe Company. 

S. 1be Complll)' I"CCiCmS dla f1ahl to ma- the MeWity deposit requlremenll when, In ill sole 
Jludam«nt, clme....._ so WWT'UUIZJIJ/or pou monthly blllina hu ~ beyond the level 
tinltially UMd to dccamlne the l«<lrity deposit. 

6. liD dla cmd lbll CBt.O dlfaulu oo ill ICCOWII, ~ 10 CBLD will be tmn inated 111d any 
IHQUI1ty clepoW btld will be lf!Piied 10 Ill eccown. 

7. liD tlaec- ohcalh deposit, imeral11 arlle u Ml forth in tbe appropriltc B<eiiSouth wiffahall 
be paid 10 CBLO du.ria& the coatlnuanu of tbe HCUflly deposit. lnlft'nt 011 a MCUrity <kposlt 
thaiiiCCI'IIC .uwallv 1114, .if~ ab&U be annually credited 10 CBLD by lhe eccNAI date. 

A. WbCD the lnltlaJ tcmc.ll onlmd by C8LD, the Compeny will csublbh an accounta receivable mula 
IICCOWII for CBLD. 

B. Tbe CamJIIIIIY tba1l bill CBLD oo a curra~t bub all applicable clw&ca and credi11. 

C:. Paymau of all cbqes wiU be the mpo Jillty of CBLD. CBLD aball mike payment to the Compa11y 
(01' all acrvica billocl. The ComJIIIIIy iJ DOt rcsporuiblc for pe}'IIICIIII 1101 received by CBLD from 
CBI..D'a c!IIICal«. The <Almp~ey will DOC bec:ane IDvolv.l in bUiin& dlfputa !hal may lriac betwcc:n 
CBLD .ad ha ~. hymeota made 10 lhe Comj)llly as payment OIIII:COW!t will be credited 10 an 
- Neelvlbfe-- aod IIOC 10 an end wa'IICCOWII. 

D. The Compcy will reader bllll eac:b month 011 Cllabllsbod biU day. fot eech of CBLO'aiiCCOWlts. 

l. Tbe Comp111y will bill CBLD, lll.tv.a, cbqa foe' all savlccs 10 be provided clurifta the enJ\IInl 
blllina ll*lod QUpl dllrpe aasoclatad with savke uaaa•. wbld! dwaa will be billed in &~TUn 
CllarJCII wW be calcvl,... oa 1111adlYidual end uaer --I level, lncludlna. If applicable, any ch111Jct 
fot IIIIP or uup allow-. BcliSoudl will also bill all cblrJea. fncludlna but not limited 10 911 and 
£911 dlqa. re*-'mlllladCIIIS Nlay clw&ea. and ftmchiM r-. 10 CBLD. 

r. The pa)'l'llllll will be dill bY !be MXI but dele (I e., AIM ._Ill the followin& 111011111 as tile bill dalt) and 
Ia payable Ia lmmtdiltltly aYallable 1\mds, Payment Ia CIOIUidcnd 10 havt been made whCII received by 
the eomp..y. 

I. Eflbt ~ dut dirt falh 0111 SIUiday or 0111 Hollclay wbld! Ia oblerved 011 1 Monday, tbe 
peyma~~~clue diM tba1l be the llni1100·Hollday dey followlna IUdl Sllllday or Holiday. If lhc 
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payment due date falls on a Salulday 0t on a Holiday which Is obK!ved on Thesday, Wednesday, 
Thursday, 0t Friday,lbc paymCIU duc ciiiC shall be die last non·Holiclay clay Pfc«din& such 
SelunlayOt Holiday. If payment is 1101 rcnfvtd by the paymmt due d&lc, a we payment penalty, 
.. ICt forth In l followln&. lha1J apply. 

G. Upon proof ofw cumpc ccnlllcation tnJm CBLO, the 101al amount billed 10 CBLO will noc lnci~Jdc any 
wcs due tnJm the c:Dd UMr. CBLO will be solely responsible rOt the Qlftlp!lwlon. lndcina. rtpOnin& 
a.od payment Of all fcdml.lllle IDdiOt local ju.riJdiction IUU UJOtlaled with the JCTViccs mold tO the 
end user. 

H. N the CIIIIOCDtf of~ CBLO will be responsible fOt,lllCI ranltiO the Company, all ctwaes 
IJlPllcablt 10 Its resold •"1Villet for tlllctlfi!CY ICMcet (£91 1md 91 I) and Tclccommunlcatiom Relay 
Service (TRS) .. well u IDY ocbcf clwtcs or . similar nature. 

L lf aoy JIOf'lon 01 die payment is rcc:clved by the Compt.Dy after the payment due cllt.e as Kt ronb 
prcccdW&o or If Ill)' ponloD or the pa)'IIICIII b rc«lvcd by the Company In 1111142 thai arc not Immediately 
avallaltle 10 the c:.omp.y, Ibm a !lie paymcm pcnal!y shall be due 10 the Company. The J.uo payment 
penalty lha1J be the pOttloa oftbc paymcntiiOI received by tho payment due cl&tc llmcs a J.uo fec:tor. The 
J.uo I'Kiot lhall be asiCt fonllln Sectiotl Al or the Gencnl SubJcribct Service TarifTIIlCI Sectiotl Bl or 
the PrMie Line Service Taritr. 

J. Allyswildled ICCetl charset utOCIIUCI willlln~e carrier acuss 10 the resold loc:al exchanae 
l.lnet will be billed by,lllCI due 10, die Company. No addJtlonal ctwacs arc 10 be USetKd 10 CBLO. 

K. The Compa~~y wUJ DOl paform blliina lllCI collection .avlca fOt CBLD u a result or the execution or 
thb A.,.eancm. Req1IIIU by dtt CBLO for wisWiee with biUina.avlca shollld be rcrernd 10 the 
~ Cl'ltily or opcntloaaJ poup wllhlll the Compa~~y. 

L. Punuu!tto 47 Cfll Sectioo :51.617, the Compt.Dy will bill CBLO end user common line ctwacs 
!dendra! to the cnd UICI' CGIMIOD line dwJet the Company bUll Ill tftd usen. 

M. ln aencraJ. the Compaay will DOl bec:oaM lnYOived In dlspulel between CBLD and CBLD's end uw 
CUsion:Uft OVU raolcl seMces, (f I dlspuia does arise th.ti cannoi be KiiJed wJihcK!t the JnyoJvcmcnl of 
the Com~*)', CBLD aball CODIICI the detipwcd Service Ccnlet ror resolution. The Company will make 
cwry clrort to aris11n the molurlon or !be dltpw lllCI will wOI1t with CBLO to molvc the millet in u 
timely• IMIIIICf u poulbt.. CBLO ID.I'J be requlmlto submh docwncntalionto subswltl&te the claim. 

VJJL Dlleoatbl-ofs.nb 

I. Wbert po~~lbk, die Coarpa~~y will dloy ICtVIcc to COLD'a Ctld uacr on behalf or, and at the 
I*JIMII or. CBU>. Upoa -.doa of the ltld UM(s aervlee. rcstOtal characa will apj)ly and will 
be the ~lilly otcaLD. 

l. At the,.._ ofCBLD, the Compt.Dy will~ 1 CBLOCtld uacrcvsaomcr. 

3. All RqiiCIII byCBLD (or denial Ot dlscormtalon of an end uacr (Of nonpaymtnt mUll be In 
'writifta. 

4. CBLD wiD be llllde solely rnponalblc for notlf'tina die Ctld UICI' of r.bo J)IOPOICd discoMectlon 
oflhe ICtVIcc. 

...... 
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S. The Coln!*IY will continue to proem calls IX1Idc to lbe Annoyance Call Ctntu and will adviu 

CBLD wbCII it il dclami.aed lhaiiii!IO)'IIICC c;alls an ori&lnmd from one of their md use(s 
llocal.ioo.t. The Comp111y shall be inckmnlllecl. defended and bcld harmless by CBLD and/or lite 
Clld UJa' qalnslany claim, loss or dama&c arisina ftom provldJna lhls illfonn.atloo to CBL D. h is 
!he rcspoaslbllky ofCBLD to tab lhe comaivc action ncccua:y with Ia cunomm who make 
unoyina calls. Fallure to do so wlllret41lt ill the Company'a disconncctina lite md IISC'I's scrvi«. 

B. The procedllrcs fOf diJccatinuln& tcn~ic:e 10 CBLD an u followa; 

I . 11M! Camp~ny mtn'Cidle r!lht to IU.Ipend Of terminate tcn~lee for nonpayme:nc or in the cvtnt of 
prohibited. unlawM Of Improper uu of die ftclllries or actYict, abuse of the facilities, or any ocher 
vlolllloo Of noncomplianc;a by CBLD of 1he Nics and rqulalions of the Company's Tariffs. 

2. 1r pi)'IIICIII of eccounc It noc I'C'Clelved by 1he bill day in the monlh alter !he oriclnat bill day, 
8ci!Soudl1111y provide wrilleo noclcc to CBLD thai additional apptlc;atlons for Krvic:e will be 
n:!Uaed qd thal111y pcndina orden (Of service will noc be complcud If payment Is not received by 
!he Memlh city foltowina lho dale oflhe noctce. ln addition BciiSoulh may, &tlhc same time, 
aiw dllny days nock.10 the penon desiiJI&led by COLD 10 receive noctca of noncompliance, 
dbcootlnue 1ht provision of exisllna acrvices to CBLD 11 any time lhcrultcr. 

3. llllht cue or lliCb dlsconclaiiiiiCC, all billed c:bqcs, u wolf u apptlc;ab~ cmnlnation cbar&cs. 
aba1l beccmc • • 

4. If BiiiSoiitli doei llO( illJeoiitliibe l1ic provision or !be services involved On lhc dale apecllicd In the 
dUny days-and CBLD 'a -pllancc cooclllucs, IIOibilla contalocd bcrcin tball prKiudc 
BoeiiSoulh'a rlabt to dlsconrinue the provision of tile Krvlcet to CBLD wllhouc funher notke. 

$. If paymml b 1101 rwcclved or UTIIIIeftiCIII& mado (Of paymcnl by !he dale aivm In !he written 
aodflallloll, C8l.D'a NrVIcct will be dlsconllnucd. Upon discontinuance of 1<7VIce 011 a COLD's 
IICCIOIIIIt, aavlc;e to COLD's end URn will be denied. The Company will also rcutablisb tervlct .. 
!he requ.tll of !he Clld 111« Of CBLO'a upon payment of 1he &ppc'CIIJNic ~lon fcc and subjcst 
to. dleCamJ*I)'a IIOf'lll.al~ppUcmon pnKCC!um. CBLD'aiJ solely responsible for notlf)'lna the 
mel u.NI'oflhe popoiid dltc:oMcdlon oflhe acrvlcc. 

6. lfwilhill flfteal dayt after 111 Clld IISC'I'a service hu bcm denied no contact bu been made In 
re fmau to rcatoriq tervlco, 1he ' u.sa'a acrvlcc will be dltcoanccted. 

A. The lilbUiry of dw Compeny for clam..,.. arislna o.ut or mlllaUI, omwlooJ, lntem~pcioCIJ, preemptions, 
delays emn or dafiCIJ in a-lation, or Callum Of defect~ ill Clcllkla 1\unllbed by lilt Company, 
0«.\\lriq ill lilt-otftnisbin& eavlce « ot1w Cacllkln and noc caused by !he neallacncc of 
C81.D. Cll' of lilt Co.mp~~~y lo &lllq to m&lncaln proper atandudl of maln-1114 opetllioa and 10 
txerclae ~It aupervlalon aball ill no neru nc.od an MIOIIIII equlvaJcn110 lilt poponionalc 
chirp to CBI.D ror lilt pcriocl oftcn~a durlna whJcb audlmblab, o.mwlon, in~em~pdoa, ~pclon, 
delay, mor«deftd Ill ~lalall or defect or Callun In lilclllda occw. The Campeny shall noc be 
liable for~ In& out of ml.slaka. o.mluloa.lnllmlpdons, pncmpdonJ, dalaya, emn or de recti 
in ITIIIJIIlbfloo " ' fJCII« lajury, IIKIIIdlna bill noc limited 10 lq)llliea to p&niON Of propcny trom vol~qes 
or CIUI'IIlU tnn11111ned ovwlhe ..,X. of !be Comp111y, (I) caused by CIIIUIIIICF'11f0VIcled cqulpmctll 
( u"J'C w111n a c:orllribulllla - It 1111 maUiulc:donilla of 1 ComJ1111)'1lfOVIded connectina 
UTIIIICIIIalt, 111 whJcb went 111e lllblllly or 111t Company aball DOt IIXl*d 111 ~~ ,eq~~~~ to 1 
proponlonaleocllll of file eoaq.y bll1laa for dle p!lriod of ....,tc;a durin& whldlauocb mlaukc, 
o.miuloa, ~~.delay, mor, deflld in tn.n~mlulon or IIIJIIIY OCCIII'I), Of (ll noc 
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pRvmted by c:u.s~omcr-provlded equipment~ wbk:h would have been pttvcnted bad Company· 
ptOYided cqulpaiCDI been UJed. 

B. Each party lhaiJ ~ llldemnif1CICI and saved hum less by lhe Giber p111y aaairut any and all clatmJ, actioM, 
causes or lldlon, damaaa. liabilities, or dcmancb (indudinJihe cosu, expcrucs and reuonablc a:ttormys' 
fees, on accountlhmlof) of wllllewr lrind « tnarurc thai may~ made by an)' lhird pll1y u a rcJult of 
such olhcr peny' s bmdl. wllllld « aeaJ!ptiiCis oromlsslocu. mlJialcct.lntem~pciOM, pt\'~mpclons, 
delays.« aTorS; provlclecl, however, diM al*')''s obllaatJon to Indemnify and save hannlcs) the ather 
party ("llldemnl!led Piny") shallnoc Ulald 10 thai ponjon of the claim. aalon. cause of action. liability 
or dcm111d thai Is caused by die lndcmlllfled l?ltty'a neal!amce 

C. The Comp111y shall ~ indcmnlflcd. dcfmcled and held lwmlcss by COLO and/or lhc end uJCf •a•mst 
any claim. lou or ct.na&t Irisin& from dle 11M of services ofTcrecl for male tnvolvlnJ: 

l. CliimJ rot libtl, sliMH. IIIIIISion or privacy or illrrinlflllml of copyn&Jit atiJinl from CIBLO's 
or end UICI's owo -UIIlcadons. 

2. Claim• for ~tlnlflnacmcnt erlslfta from 11e1s com bin in& or usina Company suvices In 
c:oc~ncctloct wilh fiiCilitles or equipment fumiahcd by lhe end user or CBLD. 

J . All odta- clalml arlslna out of an IICI ar omlsJioo ofCBLO or iu end usa- in lhc counc or us ina 
wvlca. 

D. CBLO IICCcpiS mpomiblllty for provldina~~CCCS~ for maintftllm'C purposes of Ill)' service l't'!oOid under 
the provlslocu of this Tariff. The Ccmpeny shall not be respocuible for any falh.n: on the put of CBLO 
wllb respect 10 any end UJCf of CBLO. 

X. TrutJatat or Propridary 8114 Coalldeadal blonutloa 

A. Both panics III'IC !btl il may~ necessary 10 provide taCh olher durinJihe 1en11 of dus Aar«m~r with 
ccnain confidential inform.adoa. lllcbldlq tndc NCm lnformatlOI\, lodudinl butnocllmilcd to. fechnteal 
and buslaeu piiDJ, ledltllcal infOIIMtiotl. proposals. specUlcatlons. drawinas. procedurts, customer 
KCOUDt dlla and lilce lnfonnatloct (llmilla&ercollectlvcly ~femd to u "lnformatloct"). Botb pattln 
IJ"C thai alllnf0111111lot! lball eitbct be In wrillnl Of' other WIJible format and elearty marked with • 
COI\ndcntlal, private or p!l1lpricwy lqmd. or, wbctr •he lnform•tlot!ls communicaud orally, II shall also 
be communlcalcd tba tbe lnfarllllllon II COI\Bdcnt.-. private or propricutry. The lnformatlot! wnt be 
rctumed 10 tbe - wkhJn I -..bit lime. 80111 pll1ict 1Jrtc d\11 the lnformatloct shall nctC be 
copied or rcpocluced In .ay Conn. 80111 plltla aaree IO receive JUdi Information and not dlsclos.c aucb 
Information. 80111 p11t1a 117" 10 prOieCI tbe lnformatlot! rteelved liom dbtrlbulion, disclosure or 
dincmlnatloa to lllyolle w:«pf tm~ of tbe plltltt wid! a need 10 know SIKh ln(onn&lloct and 
which employees 1111'11 10 be bouod by die lmDI or tbls Section. Botb panics will usc rbc same IUlldatd 
of care to prolftllnfonnatloa .-lved u they would UM to protect their own confldcntlal and 
proprielllly ln(OfiiiMica. 

B. NOtWitbsl.lolldlna tbe Ccnaolaa. bod! plltla e&m dial then wUI be no obllptlort 10 prOICCI any po<1lon 
of the Information dill! II eldla-: I) made publicly avallablc by tbe-or the lnformatlot! or lawfully 
discloNd by a nonpany 10 till• ~ 2) lawtully obWntd frocn ey 1011n:4 olher tlwt lhe oWMr or 
lllc In~; or 3) pmioutly kno!m 10 lht nctiYiq p!llty wilbovll!! obftptiO!! IO keep II 
COilfidcnclal. 
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E.xccpc a Ulbuwbc a.d In lhb Ap-ccmml,lhe pan~~ lhJI if any dhjNte arlsc:t u 10 the 
in~ of uy provision of lhb Ap!Mnt « u to lht proper lmplemeowlon oflh!J Aar«mmt, either Pill)' 
may petltlocllhc Commiuloo («a molutioll of die d!Jpone. Kowe :r, each pany rc:wvu any riahll it may ~vc 10 
seck jlldlclal rcvle'W of 111)1 nllifta lll8de by 1M Commbsion concern In& tbiJ Aar«mcnL 

XU. Ualtalloa of UN 

The ~*tics tpe lllallhb AJim'IICI!I ahall 001 be proffmd by either pany In aoochcr jurudiction u 
cvldcncc of any -'aa or u a waiver of any positloo taken by lhe ocher pany in lhtt jurisdktlocl or for any 
ocher pwposc. 

xm. wa~ut 

A raJiun: or delay of etdw Piny 10 enforoc any of rho provisions hereof, 10 C'Xcrclsc any opdon wbicb is 
bcni1 provided, arlO I'CiqUinl P'l'f-of Ill )I or lbe provisions hereof lball in no ,..,Y be COilSINed 10 be a w&Ncr 
of such provisions« opcloas. 8lld ad! Piny, nocwilhJIIIIdln& JUdi .fillure, aball have lhc ri&bt tbcnaftct 10 Insist upon 
the sp«l& ~of any 8lld all of tiM provisions of ebb Apcmetll 

XIV. Cove111lq Law 

Thb AIJ-Iball be~ by, and COIUI7Ued and enforced in acc:onlltKc with, lhc laWJ of the Swc 
of o-p, wldloul rrprd 10 ill c:onllla of laws prindp~. 

XV. A1111'1 ta.cQ N-rotiatlou 

Thb Aareemcnt- C'XCCIIted after arm 'a lcnp ncaotladons bftwccn lhc undcnla-1 panlc:s and rcfkcu 
the coac.h.alocl of t!hc IDIIdmtped IIIII ebb A~cnt b in lhc bm Ultcmll of Ill putla. 
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XVI. Notlca 

A. Every notJc:e. COIISCIII, lpp'OV&I, or odlcr COIMIWiicldoas requited or COIIICnlplmd by thit A8JU111cnl 

shall be ill wr1t1na llldlbaU be clellvmclln petiOli or l ivt'll by posta&c prq~~ld mJil, addrcu 10: 

Bd!Soulh Ttlccommllllklllons,lnc. 

Cl.ECACCOIIIIIT
lSJS Coloanedl ht'oLw•y 
Room E.4El 
Bimtln&bam, A1. 35143 

CinciMall Bdl LonJ Oisl&tl« 

Robttt J. Ztis 
36 East 7th Slftct, Sulu 2300 
ClnciMIII. OH 4S202 
(S l3) 369·21U Fax (S ll) 6Sl·290S 

OJ 11 iRKb other lddmJ u lht lolendcd redpicot prevlowl)' tball have dtslp.ated by wrincn notice 1o the other 
puty. 

a. Wbm speclfkalty rcqulnd, notka shill be by catltlcd or reaist=d mJit Unlnl othtrW~IC provided In 
this ApcaDIOI, nocke by 111111 shill be clrtetivc 011 the dl1e it is oiTiclally rceorded u delivered b')' ,_,., 
rccclpt or equivallol.llld In tbt lbNme of JUdi leCOI'd of delivery, II shill be presumed 10 have been 
dclivend die flltb day, or ncx~INslneu day after die fiftll day, &1\cr h wu doposilcd In the malll. 

XV1IL Eallre Alfte8n l 

Thla ~cn&ICU Conb tile mtlrt ~ and supmcdcs prior tpemcnu bc!Wttn the partln 
rtllllriiiO the llllbjec:li!IIIW CICIIItalnd bcnlA 1114 lllfriCS aJI prior cllscwlionJ ~ diem, and neither plllt)' shill 
be bound by any dcrvdllon, condition. provlslon,~tp-wion. wvnnty, covcnan1 or promise other than u 
exprnal) Silled ill this AJ!eemmt or u is COIIICniiJCWIIIt'CIUIIY or IUbKqumlly Jd forth in wrillna and cucutcd by a 
duly llUihoriz.td o.mc.r or rcpmallllive or the puty 10 be bound tbcrcb)'. 

:g-~ BY: 

NAME:. .llaxBgddl NAME: larn L Nrlage 

PrtaiMNaat Prill led,., ••• 

TITLE: QlmtA' TITLE: PmldgtJC'EO 

DATE: 3 h~ l'!'Jl. DATit1 ~//h/'2 8 
I .. 
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£XHIBIT A 

APPLICABLE DISCOUNTS 

• 
The ICI~unlwlons scn1ca available for pu:rdlue by CBLO for the purposes of resale 10 CBLO end 

users shall be avalllblc • cbe CoUowlca ditcount off oflbe rdaiJ rile. 

KENT 
00 

NUll I 

SOUl CA 
ttr " 

Rllc;JNIJ"_""Q 

16.3% 
16.1:1% 
17.3~ 

15.54'% 
20.12'% 
IDS'% 
17.6~ 

14.1% 
16% 

• In !he cue of a m>u bounJIIy slru.ldca, 11M discount wlllcll applies Is lhc dbcount applicable 10 !he locatloo of 
the end user' a cmtnl otncc. 

•• In Tcnncssce, il ALEC povldcs ill 0W11 opmror KtVica 111d direcl«y ~m~lce1, !he discountlhall be 21.56%. 
ALEC must provldle wrillellnodlkadoo 10 lk11Sou1h within 30 d&)'l prior 10 providilla iu own opmator ~m~ice1 
and dlr«tory semce110 qualify roc 11M blah« dltcoant r11e of ll .56%. 

Q!IBAI:DtCAJ.SUPPOBI SXSIEM-'i 'QM) BAIM 

lnlenaM Ordcrina and Trouble OSS Order Clwac 
Malnlmii!Ce SYJUm 

Non-Rec:urrin& Recumna Clwtc. ChatJt per order Surcbarac for 
Elllblldlmarl pcr monrh (unlimlkd end user rn~~~ually pllud 

Chirp -owru) cnlm. 
DU end IISCT KCOUIII 

ALABAMA SIOO,.OO sso.oo SIO.IO Sll.OO 
FLORIDA SIOO.OO sso.oo SIO.IO m .oo 
GEOROIA $100.00 sso.oo SIUO Sll.OO 

KENTUCKY SIOO.OO sso.oo SIO.IO m .oo 
LOUISIANA SIOO.OO sso.oo $9,16 $11.14 
MISSISSIPPI stoo.oo sso.oo $10.10 $22.00 

NORTH CAROLINA SIOO.OO sso.oo SIO.IO m .oo 
SOI.JTH CAROLINA SIOO.OO sso.oo SIO.IO Sll.OO 

TENNESSEE SIOO.OO SSO,QC) Slo.&O Sll.OO 

Vmloe: F.-y ) , 1991 ..... ., 



• • 
EXHIBITS 

aa:e 0 P t n 
TYve•f AL fL CA ICY 
Strrb Reule? 01-a? Rtak'1 Dbcounl? Ra&1c'l OIJ<ount? Rnale? Oi.scounl? RcM!c7 

I Orlncl&lbcnd Scmca Yes Yes Yes Yes Yes Yes Ya Yes Ya 
2 Conlnld Scf'vlcc Nola9 NGW9 Ya Yu Yes No Y·es No N01e S 
] """-ions . > '90 o.n Yet Yes Yes Yes Yes Ya Yes Yes Ya 
c PYomocJocu • < 90 o.n Yes No Yes No Yes No No No Yes 
s Llfclincll.lnt u., Services Ya Yes Yn Yes Ya v .. No No Yes 
6 9111E91 1 Scrvlca (S.-Ul) Ya Ya Yes Ya Ya Yes Yes Yes No 
7 IN II Scrvlca IS... HooiiO} Ya Ya Yes Yes Yes Yes No No No 

• AdWo&<b-Swc (See NOie I) Ya No YH No Yes No Ya No Yes 
9 "' 11•$crv1cc Yes t-.1) Yes No Yes No Yes No Yes 
10 Mobile Scrvlc<S Yes No Yes No Yes No Yes No Yo 
II federal Sublc:ribct Uoc Cbna Ya No Yes No Yes No Ya No Yet 
11 N-R«utrift Yes Yes Yes Ya Yes Yes Yocs Ya Yes 

Typut MJ NC sc TN ·~ 
Servia R.-lc'l Oi.lcowll? ~laW? OiiCOUIII'1 Raalc'! Olrcounr'l Rnalc? DIICOIII!l? 

I Onndf~ $crYica Ya Yes Ya Yes Yes Ya Yet Yes 
2 c:oau.ct Sctvlce "'-' NOleS Nola6 Hol<6 Yes No Yes Yes 
l ProtnoJons • > 90 O.p Yes Ya Ya Yes Yes Yu Yn No<cl 
c l'romotlolll· < 90 Dim Yes No No No Yes No N'o No 
s Llfcllncll.lnk Up Services Ya Yes Yes Yes Yes Yes Ya NoteC 
6 911/E911 Scrvlca ~Nolo Ill) Ya Ya Yes Ya Yes Yes Ya Yes 
7 Nil Services I* Nolo IOl No No No No Yes Yes Ya Ya 
a Ad Wild!"' Svc (See NOie I) Yes No Ya No Yes No Ya No 
9 M Set-rice Ya No Yes No Ya No Ya No 
10 MobilcScrvlca Ya No Ya No Yes No Yet No 
II F<dcral Subtaibcr LIM Yes No Yes No Yes No Yet No 
IZ Hw-Rm~mna an" yg yg Yg Yn yg Yn Yn l'lo 

I Cr'1114fatkreciMtYias caD bo I-'d ooly 10 cxlJIJIIJ IIUbtalbcn oflhc vondfalbctcd sc:rvk&. 
2 Wbcft 1VI.!lable tor .-lc, ,_.cceeU will bo made l'tllllblc ooly 10 aid uJm who would have qlllllllcd (or 

lhc promotion llld h been pt0¥1ded b)' llcUSoultl dlftcdy 
l Ia T-.JGoaa-,._.... (otrmcl (or mote cbl ..lndy(90) dayJ) IIIII)' be obkiocd 01 ooc <Oflhe tollow!JilO rata' 

(1) 1M MMed la'llf lllle. lea lhc wilolcalc ~ 

u 
OiiCOUIII'1 

Yet 
NOIC S 

Yes 
No 
Yu 
No 
No 
No 
No 
No 

No 
Yes 

(b) dlc pro!IIOdoulllle (llle ~tile oft'cnd b)' 8d1Soudl wUJ -be diJcounltd l'unbct by dlc wbola&lc dlJcounl I'IIC) 
c UfoiiMILI811 UiP .mea 11M)' be oft'Cnd ooly 10 ~bate ll.iblr:nbcn who mcc~lbo erlu:ria IMt BcJISoulh ...,._,,. applies to JUbscribcn 

of 1'-KNicu. Ia Tr , CBU> INil purclluc 8cl1Soudl'a M01111c Rate Scrvb"' the MMed LWin' rm, lculhc wbolaalc 
cllJcowL C81.D- l'llriiMr ~ lhc wbolaak M-.a. Scrvb 10 LifeLine CWIOmCn wlch • dbcountwllldllt 110 leu 
Ilion lt.c minimum dbcowlt IIIII BcllSoulb - ptOYida. CBLD It rapcaslbkl ror ..-vctiat the Slob«ribcr Line Cll.qc l'nlm lhc 
NOJJONII EacboAp Cwricn AMdodoD fnconlaleiOIIICCihDICIM pool ju u 8ci1Soulll docs cod.ty. Tlho mulmum l'll.elhal 
CBU> may ctwa- ror UtcLIM S.VIct ...u be~ • m. ftaii'Cllll ,... otrcnd b)' 8cUSouiiL 

' In Louilllaa Mdlflll"'pW', all c .. tnct Stnift Arra•p• .. u-..d into b)' Bell South or tmniNidiiJ olltt 11\t ciTO<Il•• dot• oflhc 
Conw!Jalon Or1kt (1/2&191 for LA llld ]IIOJ97 ror MS) will be tllbject 10 .-M wld\out 11\t wflolouik .u- All CSAI •ilkh IIIC In 
pi- u oflhc oft'eal•• dale oflbl Commladoa on1et (1/2&191 fot U llld JIIQ/97 ror MS) will- be • llliblc for raalr. 

VaJ!oe! ,.......,. J, 1991 



• • 
EXIUBITD 
Pace l orz 

6 In North CatolinL Coo trod S.rvlat Arra~..-u CMcRd Into by BdiSoulh beJcn April IS, 1997, shall be sub)CC110 ru&lc 
a1 no dlscounl. while BciiSoulll CSAJ cala'ed IDio aAor lhlt diu lhall be 11ll>jca 10 raalc wllh lhc dbcount. 

7 Some ofBcllSoado's local ..-map IDd toll rc' ' ell'- MrYica ... notoYiiloblc In ccrlaln oCalll"'l orroccs ond .-. 
I AdWildoSM Service is IMilrcd u BdiSoulb0 AlN Vlnuel Wualbcr Call DcuiJ Scmcc 
9 In Al.wnt, Coatrad Service A.rnt..,...tl tllllt'ed Into prlot 10 Feb. 6. 1997 arc not a..Jiablc for raale. CSAJ cnla'ed Into 

belwtt~~ Feb. 6, 1997 ond M.y 1), 1997 ... oYiiiAble fill' reaM wldlaut a dbcoun110 lhc lAIN cllCM 10 wllom lhc CSA b applicoblc 
CSAJ entered ir.>lo M.y 14, 1997 and llllr 1R IY1IIlable lilt raalc wilh a cllJcoo.w 10 lhc llftlt cii<Oito wllom lhc CSA II appllabk 

10 ucluslcxu for NIIJtlll'£911 ""'w01ppllc:oblc tocqul~ -wed widllhc ..mcc 
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