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April 3, 1998 

Mrs. Blanca S. Bayo 

• 

Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahusee, Florida 32399 

• @BELLSOUTH 

A lA ~--
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Rc: : Approval of the Resale Agreement Negotiated by BciiSouth Tc:lccornmunications, loc. 
("BciiSouth") and Co.mLCC A.mcrica, Inc. d/b/a Power Voice pursuant to Sections 251 and 252 
of the Tclcco.m.munications Act of 1996 

Dear Mrs. Bayo: 

Pursuan110 section 252(c) of the Tclccorrununicalions Act of 1996. Bell South and Com tee 
America. Inc. d/b/a Power Voice arc submiuing LO the Florida Public Service Commission their 
negotiated agrccmcnt for the purclwc of BciiSouth's tc:lccommunlcations services for the 

purpose of resale to end users by Comtcc America. Inc. d/b/a Power Voice 

Pursuanl 10 section 252(c) of the Act. the Commission is charged wath approving or 
rejecting the negotiated agrccmcru between BciiSouth and Corrucc America, Inc. d/b/a Power 
Voice within 90 days of iLS submission. The Act pro~ ides that the Commission may only reject 
such an agreement if it finds that the agrccmcnt or any portion of the agrccmcru discriminates 
against a tc:lccom.munications carrier not a party to the agrcc.mc01 or the implementation of the 
agrccmcnt or any portion of the agrccmcnt Is not consistent with the public interest. convenience 
and necessity. Both panics aver that nc:itbct of lhesc reasons exist as to the ngrccmc:nt they have 
negotiated and therefore, arc very hopeful that the Commission shall approve their agreement. 

RegulatOry Vice Prcsidenl 
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Aarecmnt Bttwea BeUSoutla TdtcO-ullkadou, Inc. a.ad Comtec America, JDC. d/b/a Power 
Voice Reaard!Dt TIM Sala of lkliSoutb Tdffommualealloa• Suvlecs to Comtec Amtrita.lac. 

~·Power Voice For The Purpo111 of Raale 

THIS AGR.££MENT it by and between BciiSoulh Ttltc'ommunlaulono, Inc., ("'lkiiSou~"o'' or 
"Company"), a <ic«ala corpoqtion. and C-Ite Am mea, IIIC. d/b/a Powtr Voice ("'Reitlle('), a FloridA 
coll'(>ration. and a!WI be deemed e!Tectiw u of March 25. 1998. 

WJTNESSETJ( 

WHEREAS, BdiSoulh is a local~ lelocommomf:IIJMI company aulhoriud 10 provide 
telcconimunlcaliona tcMcc:o in die-or Aiak'l1&. FJori.ta. 0ocqiA. K.cncueky, Louis.lana, Mlu!Wppi. Nonh 
Cuoltn.a. Soulh Cetoltn.a. and T-and 

WHEREAS, Radler Ia or a«b tc become 111 al:o:matiY"e loe: l =lwlac cclccccnrq11nlcatlons company 
authorized 10 provide telccommunlculoos JCrViccs m 11M- As. • or Alabama. Florida. Oocqla. K.cnNdcy, Loui•iana 
Mis•iuippi, Nonh Catolina. South Catoltn.a. and Tcaneuee: and . 

WHEREAS. Rcsellcrdelin:IIO rcsdl Bnl~oulh'• telccommunic:adons Krvica; and 

WHEREAS, O.:USouth hat a~ 10 provide aueh KIV'C" , 10 Rcseller for rculc purpooc:a and purwan110 
the 1cmu and condltioru let ronh hcn:ln; 

NOW, 'lliEREFOR£, for and In COOIIdention oflhc murual promlo .. and promi•es contained herein, 
B•IISoulh and Re1ellcr do bcrcby l lfCC :1.1 rollowa: 

, I. Term of the AJ1'"mtnl 

A. The !mil Of this AIJootUCIU JIW1 be IWO yean beJWUOJ Match 25, 1998 and lhall apply 10 all of 
O.:IISouth's.avina ccnirorya or January I, l998 1n the lWCO of Alabama. F1oricla. 0<0flia. K.cn~Ueky, 
Louisiana. Miuiuippi, North Cuoliaa. South Cuolina. and TcniiCUCC: and 

B. TbiJ AJI'CCiliCfttthall be awomatically ta>CWod for two addmoao.l OM year pcnoda unlcu cithct patty 
indleaiCI its inttnt noc 10 reacw the ~enL Nocioc of IUCh lnttnt mUJt be aii'Oviclod. in writina. 10 the 
other patty 1>0 ~ thlll60 dayJ prior to the end of the lllo<tHxisdnJ coatnet ponod. Tbe !mill of lhit 
Aa-ment ollall remain in cffoet ~the tenn of the a. latina IIJUIDCIII w npued and while 1 DCW 

a.,...ment Ia beina acJOClalod. 

Tbe ratca purau&lll by which Racllcr ia 10 purclwc K~Vicct from BcliSoulh for resale ollall be at a cfucount rau: off 
of tlu! retail tate foi the ldecommunk:ationt service. The discount rateao!WI be u 1et fonh Ia Exhibit A. auachcd 
bcrciO IUid lnco~ bcrcln by thia refetenee. Sudt disoount lhall rctlcct the cotu avoldod by Btl !South wben 
oellina a Krvicc for wbciCAie purpotc~~. 

0. Dtflnlllon of Term• 

A. CUSTOMER OF RECORD mCIIN the cn11ry rcapono1ble for placlna application fot ..:rvlc:c; RIQ~~e~llna 
additicw, ratnn.acmcnu, malntcnanc:c or discontinuance of acrvlee: payment in full of cbarJes incui'T'Cd 
ouch aa non·<C~C~~nina. ~thly rccurrin&. toll difCICIO<)' ut&ltanee, ctt:. 
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8. DEPOSIT mcana UliWUCC proviCScd by a CUSIOmCf In the (O<m o( cuh, aur<ry bond or bank lcncr of 

credit 10 be held by lhc Comp111y. 

C. END USER mcam lhc ulrima~<> I&Kr of lhc telecommunications IUVI<:es. 

D. END USER CUSTOMER LOCA nON mans the phyaic:al loealion or the pn:mi~e~~ when! 111 end uur 
malles ""of lhc tclecommllfticadocu IUVIc:ea. 

E. NEW 'SERVICES l'llQIII 1\mcdoos. fctlllm or caf)lbilidallw 1R not cumntly otftral by OciiSoulh. 
This inc lucks !*'k.l&lna or eaiatina setYices 0< combinil'la • new ~ncrion. (eo lUre or capabrlily wllh on 
ex latina a.:tvlc:c. 

F. OrnER LOCAl. EXCHANOE COMPANY (OLEC) means ol<lephonc company ccnlflCOitd by chc 
public serricc commissions of !he Compllly'a l'ronchised uu so provide i«alcul\lnp ocrvlcc wrlhrn lhc 
Company'al'roncbised aru. 

C. RESAILE mcat11 an ectivlry wherein o ccniflc:oltd OLEC. AICb • Radler aubtmbet 10 lhc 
tclecommunicodONtctVic:es oflhc Compony and !ben rcoffen ~ ttlccommunlcatloru setYic:ct to the 
public (with or wilhour•addJna vafue•). 

H. RESALE SERVICE AREA mana lhc ara. u dctlncd in a public tctVIc:c c:ommission 1~ 
"nificatc or operation, within which an OLEC. s<Kh u Rat lief, may offer tUOicll.ocal achlnac 
lclecommunlc:atiom ..:rvlc:c. 

m. Ccnual Pro•lllou 

A. RescUer may raelllhc llliffcd local aclwla~ and tollrdccommunlcallont wvices or BciiSo.nh 
contained In lhc Gcncm Subtaihcr Scrorlcc Tariff and Privtle Line Sernec TanffiJubj«tto tho ttrm•. 
and conditloru tpeCiflc:oUy ICI (O<th hcRIA. NO<Withttandlna cbe forqolna. lhc c:a,ch•t~OI\1 ond 
limitations on tetvlcca ovallablc for rcaak w1ll be u act (O<th in Exhibit 8, onached hcrc1o &nd 
incorponatod herein by tbio rcfer<nr:e. 

BcllSoulh shall ..W.o available •eloc:ornmunieallGN wvices for rcaak otlhc ._...; oct fonll ln Eahrbll A 
10 this: .,...:ment and rubjoc:IIO lhc cxclullons and lim Jillions 101 fonh In Eahibir B 10 tins o~cnL It 
clocs no1 ~r waive Ju nJhtaiO appeal or odlctwiM chaJJcaac any decision rqatdlna male char 
rcllllred In the dbc:oun1 ral.tl contained In uhlbil A ot lhc Cltdlisions and lim.llaliaal c::onralncd in 
E~hib1t8. BciiSoulh reset'\'CO lhc nJhlto pur141C any and llllepl and/0< cquilllble rcmodic:l, includlna 
appeals or any docilionl. If tuc:h appcah ot clWJenacllresult Ia c:haftacs in !be discount ra1e1 0< 

C1CIW1ions and limlwiom, the panlca..,..., thot appn>p<iolc modlflc:ollont to Ibis Ap«lh<'N w1ll be 
made Jl10111pdy 10 mallo illtmru COMilttnl wilh the outcomc of the appeal • 

8. Rescllcr'may pur< hue rcaak acrvi"' flom BciiSoutb for lbdt own we In opct'IWII thcit bulincu. The 
rualc dbcoum will apply 10 !hoM tctVIc:ct under the follow ina coadh.lom: 

I. ~lief m1011 roell tctVIc:ct 10 otbcr end wcrw. 

2. RescUer mutt onleT ICtvlca tbtouah rcaak lnt.erlilcca. L c., the LCSC andlot approprialc Resale 
Acc:ounl T coma. 

3. RescUer cannot be 111 alkmadvo loco I oachanp tciCicoalmunlcalloN compa;ny fo. the alnalo 
P'fiPO'C of sell Ina 10 lhcmloiYa. 

,..,..: 
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C. The provu.,., of- by die Compolly 10 Radler docs - conwcu1e a JOonl uodcftalona fot the 

NmOJhlftl of My......-. 

0. Rttellcr will be the CllllOmcr of reconl for tllatn'kMe pure~ from Bell Sou Ill. E•ccpt u ~I lied 
herein. the <Ampeny will rate ordtn tram, bill and UI'CCI peymcnc from Racllcr fOt all ~. 

£. RescUer wilt be the ~Y• Jlnale point of concact fot aliJerVIca pure~ p<.lliiAniiO lhn 
AarecmcnL The Company Wll havo no oontae1 wich che end UJcr C.lccpliO lhc c~tcnl provided for 
herein. 

F. The Company will oonclnuc 10 bill 11M end IIKf for lft)'ICMc:a llw 11M end uur opeclroa 11 wothet 10 
noccivo dlftcdy 6ocn die Compolly. 

C. The Compolly maincaiM che riJhlto ICI'VO direc:lly MY end ouer wldlin lhe scMc:c ua of Racllcr. The 
Company will conW... 10 cliroctly nw1cc( iu own ldocommunicanoru ptOducu and Ktv~Ca and on doona 
ao may CSllhliah iAdcpaldenl rclalionalllpe wllll end _,. or Racllc:r. 

. 
H. Nacher Pany sbaii!Mafcrc wlch die rip1 of...,.~ or Cllllty 10 obcaln KmCC donctly 6ocn die ocher 

Pany. 

I. Cu=ntoc~ nwnbcn may normally be rculnod by chc end.....,, Howncr. ICicphonc nwnbcn arc 
11M propcrt) oflhe CompMy and.,. w lll'"d 10 lhl service furnished. Rcocllcr lw no I>"'O><"Y na)1110 
llle IC~ _.,.or any odlct call number dctlpatioo owoc01 .ed wolll ~ l'llmothcd by llle 
Company, and no riahtiO cho oondnuance of ten~ lee clvouab any panlcular c<~~nl of11cc. The Company 
~UCMI che riabi iO chana• 1uch numbcn. or llle «~~cral office clalarootlon woclaled wolh such numbcn. 
or bolA, whcnnw che CompMy dccml h ncccuaty 10 do ao in ohc conducl or 111 buolncu.. 

J . The Compa.ay cuy provide lftY~CtV>CC or facility Eot ~~~a charp 11- alilblubcd hereon. u tona u 
h iJ oll'c:red oo che umo rams 10 Racller. 

K. Service iJ l'llmbhcd aubjcc110 llle condooon l!w 11 woll - be u...S for any unt.wf')ll Pll'l'O'C· 

L Scrvoc• will be~ of any t.w cn~'otcc~Mtu liC"C>' adv>aa l!w the KN>CC bctn.a liNd " on 
-w-of che t.w. 

M. The Company C&lll'lfuMJCtvico when h haa JYOUndl 10 believe llw KtVoce will be u...S In voolliiOn of 
ohc law. 

--N. The CocnpeQy KCqOCa,.., I'CipC)ft6lbUity 10 any pa'IOft («any unt.wl'lll~c:l c:omminod In' Racllcr or ou 
end UICI'I• pen of provldlna Ktvico 10 Racllct for purposes of ruolc or ocherwlsc. 

0 . '11\e C<>mpeny will_,....... l'ully with law on(O«Cmcno •&<D<Coco w olh tubpomu and coun O<dcn (O< 
u.iacuu wllb dw c-pony, ~ Law cnfoourncftl •SCOCY IIUbpocnM and coun CW'dcn rtprdma 
Clld wen ofa-tlcr wUJ be direc:1al l0 ll.cullct. 1M Cocopeny W111 btll Racllct fOf lmplcmmlona any 
taii'CI• by t.w ~ qeat'- Rprdfna P.a.lk1 end IIJCn. 

P. The clw¥1Crislicl and mclhoclt of opcraoon of any clrcvlu. I'IColinco or cqulpmcno provided by any 
pa'IOft or Cftlll)' ocher chan lllc Cotnpolly thai I noc: 

1. tnletfcft wldo or ... acme. owr...,. oo'- of lbc c-pony, o11 al'llllllft."' •II -~·na 
and cooamito& canicft lnYOJwd 1ft IU KMCe; 

2. C auu damla• 10 Ill• or plane 

,.,. ) 
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). Impair lhc pri-.cy or any cornmunJGaliOIII: Ot 

4. Cmlc hmrds 10 any cmployccs or lhc public. 

Q. R~:UIIc-r auwna cllc responsiblllcy of nodfy"" lhc Compo~~~y rqanlina leu llwl sWidud opcrallons w1th 
respect 10 se"'ica provided by Racllct. 

R. Fac:ililla ancl/0< cquipmcnl utilized by II<:IISouth 10 provlclo urvlcc 10 Rctcllcr rc.maln the !)n)pCfty of 
lkiiSouth. 

S. While pafC ditmofy litrinp will be provided in IICCC)(dance with rtJUiationJ SCI (onlh in Section A6 o( 

!he Ococnl S..blcribcr ScTvke Tatifl' and will be availAble (or rcsaJc. 

T. BciiSoudl will ptoVidc Clllt.omer record infomwlon 10 Rcscllct provided Rctcllct lw ;lie appropnase 
~a) of Authoriulloo. BciiSoudl may provide cuaiOmef record infomwoon oia one of the follow ina 
mctbock: US mall, f'u, or by dec1toftlc lnlctface.. BciiSoulh will proolde cw!Oma" record infonnauon 
via US mall or fu ew~ an inr.erim bull ooly. 

I. .Rnellcr aar- 10 corn~ II<:USoulh for alllkllSo-•lh 1nc:uncd upendicurca usocaared w1th 
providloJ such infomwlon 10 Rete!lct. Radler will adopt and adhere co lhct BciiScllnh aulclollnu 
auocl&red wllb adl me1hod of provldlna ~record informanon. 

2. All eoau incWTCd by BciiSoulh 10 clew lop and llap~1 opcrallorl&lonlcrfii«S shall be reoo\'Cted 
from Rcscllcr who ulll~ lhc tetVicca. 

U. II<:IISoulb will prooide cenaln tdcered rnc:uaama servoc;cs 10 RCMIIcr for ,....lc of mcuaa1n1 ..,..occ 
withoollbc wholesale dlacouiiL 

V. BcllSoutb's INkle WIN Malnltnanoc PlanJ nuy be mode avaolablc for male al taleS. lcmU and 
conditlons u SCI fonh by II<:IISoucb and wilbou1 !he wholc:aalc dlsGounL 

. . 
W. All COQionauTcd by BcllSoudl for pc-ovldina se"'occs 10 Rctcllcr 111&1 arc no1 co\'Cted In lhc II<:IISoulh 

wiffl aha II be o cco .. oed &om lbe Retellct(a) "'bo ubllzc those urvlc<:a. 

IV. BciiSouth'a Provblon of ScrYicato ~•r 

A. Rctcllcr aar- thai ill rtMic of &IISoudl ~ .t.all be u follow>: --I. The raalo of leleeocMumk:a•M>c. acrvlc:es &hall be lim lied 10 usera and uaa cooformlnJ 10 the 
clau of onvico tCIO'i«iona. 

-
2. To the u-Radler ia aldccommunical>ona earner that- arca!Atr tha.n S ptr«nl oflhc 

Nlllion't pnevbec:ribcd- !ina, Rae I lor shall noc jolndy m&rlcclltalno.cri.A TA tctVICCO with 
the IC'-'n!UAicatkn tetVIca putdwed &om OeiiSoulh purauant 10 lb!J ... .,..,..,_, in any of 
the- oovcrecl under dllt AJiftlllmL FO< lhc putpOICI o( lh!J IU~ 10 jcMndy nwt.<t 
- any ad"''iilcmcnt, ll\llterlna cfl'ort ot bdllna in whlcb lbe 1clccomtn&mJcaUoa ter\'1CD 
pwdwcd r.om &llSoudl for PIUl>O'C' of raaloco cu.IOmCtl and ln~eri.A TA tetVIeca ofl'crecl by 
Rcael'" are pocbpd. dod, bundled, dltcounlild or offered cofCdlcr in any -r 10 die mel user. 
Such effona Include, buo are noc llmilod co. aala reftm.lt. raalo &tTIIIJcmcnll, tala qmeica 0t 
lbllllna .,.,.,,ICllll. ThlJ ... btocdon ahall be void and of no efl'oct fot a panlculat .-coYCT<d 
111ndcr lhi1 Aat<c!lncncu o(f'ebNaly 8. 1999 ot on lhc dale BciiSouth Ia authorized 10 ofl'cr 
•nletLA TA tervlca In lhaltlllc. whlehcvcr b urlocr. 

,. ... 
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l. Hoccl and Hospiw PBX krVico arc the only tei«<mmun>Utoons ~rv1<ea a..,l~blo for resale to 

HoccVMo!el and Hospital C11d uscn. n:spoctively. Simowty. Access Lu"' Service for Cu.t00111cr 
Provided Cotn Tdcphococs oslbc only loc:al w:rviCc a ... lable for resale 10 Independent hyp!>one 
Provider (IPP) CIIIIOcnCn. ShaRd Tenant Service cu1tomcn an only be told those 
tclccommunicaliooa krVicca IV.IJ~blcln lbc Compony"• All Shand Tcnul Scrvoec Tariff. 

4 . RC$Cilcr lJ prohibited (rom fi.tmishlnJ both flat and mcuuR'd rotc ~rvoec on the ume buooncu 
pmnila 10 the 111110 aubscnbetJ (end u.cn) u lilted in Al or the Comp>ny"l Taro IT ucept for 
blckvp acrvkc u lndJcatcd in lbc opplieablc atU wifTS«uon A). 

5. If telephone acrvkc iJ u11bliahed and it it tublequcntly tlctmnlned ~ttloc clau or acrvice 
rcatriction hu been violated. Racller will be notified and bllllnt for that acrvicc woll be 
lm~ly <lwl&ed 10 the opprop<ialc clua of actvke. ScrviCC dwJea for chanaea between 
clua or""""· boclt bill ina. and intereat u cleacribcd in lhiJ aubacc:oon ahall apply at the 
Company' a 110lc diJcrcllon. lntercstu 1 rue u ICI (oM in S«uon A2 of the Ocneral Subtcnbcr 
Service Tariff and S«tlocl 82 of the PriVIIII Une Savlce Tan IT for the opplieable awe. 
compounded tllll1y for the number of doya from me bKk bilhna dote to and includ1nl the dote ~~ 
Racller acN&lly nultea the payment to the Company may be euesJed. 

6. n.. ~ reacm:t the riatu 10 pcnodically audit MrViocs purclwcd by Racllcr 10 cstabhah 
outhcnlkiry of use. S~~¢h audit ahall not otaJr more dwl once on 1 calendar year. Reaellcr ahall 
nuke a1y and all recordJ and doll ~vailablcto lh: Company or the Compony'• audotor1 on 1 

rcuonable buiJ.. n.. Comp&ny aiWI beat the c .. t of uld oudoL 

B. Raold ICTViccs can only be UJCd in the sa.mc manner u apcclfied in the Compa1y'a Tariff. Reaold 
acrvicea are aubjeelto the aamelm'l\l and condiuon.o u are spccinod for auch w:rvices when fi.tmllhod to 
IU1 indivld\lal end UHt of the Company in the 1ppropriauo aecuon of tho Compony'o Tanffs. Spccoftc 
wilT fcocura. •·• · 1 uut• allowancc per month. siWI not be IUTCJllcd acrosa multiple rcoold acrv~<cs. 
Resold aervlut cannot be UJCd 10 aaarcaote 1nffic from more than one end "''" c~aromcr e•cep• u 
apccifood in SeWon A23. of the Company'• T1111T referrinJIO ShaRd Tenant Scrvoce • 

• 
C. ReNDer may ~II acrvica only within the apeeofoc raole acrviGe artl u defined on ota ccnifica~e. 

D. Telephone numbcn ITIIWniaed via any raold KfVICC fCllllre are intended solely for the UIC of the end 
user of lhe feamre. RA=sale of IIIia infonnaroon i1 prohobitt:d. 

£. No patmt. copyriJht. ITidcnwlt or ocher p1opncwy nJht os liccnsod. lfllnted or ocherwOJC lr'IDSr..ml by 
lhiJ A~t. Racllcr it alnCily proltobitt:d from IU1Y usc, includma ~ hmott:d 10 uleo. marlr•dna 
or odwertlalnJ, of any BeliSoulh name or tn<kmarit. 

A. Readier wiU Nope and odbeft 10 the at:andonb concainod on llooo opplieablc: BeiiSoulll Work Caucr 
intu6co AiJW reprdlnJ IIWIIfCI\IDCC and tNI&IIatioco of .a\'""" 

B. Servicea raold under the Company'• Tarim and facllidea and equipment provodcd by the Company abll 
be m.iruainod by the C~y. 

C. RCIC!IIcr or lla end uaeno may DOC reatnnao. move, diooconn«t. remove or arwmp110 repoor any fao:dhocs 
-ned by lhe Company, other chan by connectlon or diJcoMcocuocl10 IU1Y lntcrlocc mcan1 uJed. cxccpc 
whh the wriaen conscru of the C4mpany. 

v...-. Oo<•- 1. t997 
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D. Rcwllcr accq>11 rcspoNibllicy 10 notol'y lhc Company of IINtuoru !hac arise !hac nuy raulc in a suvicc 

problem. 

E. RescUer will be chc Company'ssinale poinc of eon~~~ec for all ~pair caJis oo behalf of Rescllcr's end 
users. The panica aarec 10 provide one anolhcr wlch lOll· feu CO<IIIICI numbcn for J.Uth pvrposa. 

f . Rc.1ell:cr wfll eon!X11hc appropriate ~ir ccncen in accorclanc:c wlch pnocc<lura established by the 
Company. 

C. For all rcpeir reQUC$1:1, Rcacllcr acccpcs n.sporulbilicy for ldhuina 10 chc Company's pracrccn.na 
aulclcllnes prior 10 ~fcrrinJ chc crouble 10 chc Company. 

H. The Ccmpany will bill Rcwllcr for handllna croublea thai arc found not 10 be in lhc Company's n<fWorlt 
putiiWICIO ica •Widatd time 141d matuiaJ chataCJ. The slandatd time and mac.eml ehartn woll be no 
moro chan whac &IISouth chirp 10 ita r«all C\ISIOIMn for lbe Jame KfVICCI, 

I. The Company rtKtVCIIhc ri&IIIIO C:OOIIIC< Rcwllcr's CUJtorncrl, of deemed nooeu.vy, (or IIWJICA:IWICC 

pvlpOit:l. 

VI. utablbbm~nt of S.I'Yke 

A. Afkr .-.cclvlna catiflcalion u a local exchanae company from !he appropnaoc ~aulacory a~ncy. 
Rcacllcr will provide lhc approprialc Company JCtlllc:e ten~ tbc n«>esJary documcnWton 10 enable tbc 
Company 10 e:stabiWia -account for Reocllcr. Such documcmacion Jballlnchulc tbc Applical1011 

for Matcu Aecout~t. proof of auciloricy 10 proVldc cclccommunleadonJ setllicca. an Opcncina Company 
Number ("OCN1anipcd by lbe NllioMI uebanae Cazricra Auoc:laoon ("NECA ")and a w 
exemption ccrtirace. if applicable. When ncc:ca~ary deposit requl~mcnts arc met. lhc C<Xnpany woll 
beain lakin& onlcn for tbc raale of aavia . 

B. Service on1cn will be in a scandatd formal lcliJilllcd by tbc Company. 

• C. When nodflealion b rcc~vocl from Reoclla thai a currcnc CUIIOmct o( lhc Company woll subscnbc co 
Rcwllcr's service, slatld.tu service order In &tVaiJ for lhc appropna1e claJJ of JCtViec will apply. 

D. The Company will not require cnd user ClOClJ innatlon prior 10 e:stabllshinJ ser~~icc for Rcacllcr'a end uacr 
cuscomcr. Rcscllcr must. however. be able co democuuw: cnd user authonzacion upon requesc. 

£. Rcocllcr will be lhc 1inale poinc of c:oa!IICI" Itb chc Company for all tu~c or6t:rin& actovuy 
nesullina In addltloiiJ or clwlp 10 rcaold actllicca eae<p~ chat tbc Company woll aeccpta request dorectly 
from cbe end user for c:onvcnlon or chc end uact'a acrvlcc from Reocllcr 10 rhc Company or wiiiJCcCJ>C a 
requac from llllOchcr OLEC for c:oavcrtlon of tbc end u.acfa acrvice from Reoclkr co tbc ocher LEC. The 
Company will notifY R.eM!lrt tlw IUCb a~~ hal been pnlitlwed. 

F. I ( tbc Company clccumtn.. clw an UMiithor!zcd cbanp In loeal acMe. 10 Racllcr hal occurred. chc 
Compllilly will rcoalablls.b acrvlce with tho appropriate local acrvlee provider and woll UICII RescUer u 
tbc OLEC inltlallna chc IIJIIUlhori=l c:hanp. chc unauciloriml cbanp dwp described in F.C.C. Tariff 
No. I, Section 13. App<Opriale nonrecwrina cbatJa, u ec1 fonh In S.Cuon A4. ofltbc Oencral 
Subscriber Scrvlc4 Tariff, will &lao be wue:s1ecl10 Reocllcr. Thcac charae:s can be adjiiSIAOd If Rcoclltr 
provides 11Wfaclory proof o( 111thorization. 

C. In orckr 10 saftJUan! lea intaut. lhc Company tei«VC:J chc nJhCIO secure chc ICCOIUIC wotb a suitable 
form o( accuricy ~c. unlctJ wisfaccory credic hal alrudy been t~tablhhed. 
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I. Such ~«uricy depot it ahall laltc tho fl>rm of an o~TCvoc:able Lc~r of Credit or oilier forma of 

rccu.ricy ICCq)l&blc 10 the Company. Ally auch ~CCuncy dcpo~u may be held dunnc the 
continuance or the terYiu u s«uney for the payment of any and all amounts occruina for the 
savke. 

2. lr a aecuricy dcpotit is n:quired. auch aecuricy depot it ah&JI be made pnor 10 the inauf\lrauon of 
te!V1Ce. 

3. Such aec:uricy deposit may not tAceod two montht' estimated bill ina. 

4. The 1¥1 that a ~«Uri I)' dcposic hu been made In no .._y rellcYCt Readler from complylnJ wlch 
the Company's I'Cf\llttlona u 10 adY1nCC paymen11 and the prompt paymenc of billa on 
preaentacion nor~ II eonsticu~<: a waiver or modll'leadon or the reautu pncticet of the 
Company ptovldina for the cliaconriniWlCe or aervicc for non-paymcnl of any wnu due the 
Company. 

S. The Company I'C:MtVU lbe riJhl 10 itleteue the aecuricy dcpoah r.quircmcna when. in its tole 
judament. cii'CUIIIJ:IIIIeel ao wamnt ancllor vou monthly billlna tw lncreaacd beyond the ltvcl 
inlcially utcd 10 cktermlne the accwicy dcpotlL 

6. In the cvenc cballlcae.Ucr dcfaulll on ill ICCOUllt. aervicc 10 Rcscller will be tenni!Wed and any 
security dcpoaill held will be applied 10 ia account. 

7. In the cue of a euh cleposit. intct"CStll a rue u act fonh In the appropriat<: B<:llSouth wilT shall 
be paid 10 llcae.ller durina the conrinuatw:e of the aecur1ty dcpotlL ln~C1nc on a 5eCUt1ty depo~h 
aball ecc:ruc annually and, ifr.qucat<:d.shall be annually credlt<:d 10 Rcscllcr by the accrual date. 

VII. Paymcnl Aftd BUJina Arrurement.t 

A.. Who the inlllll aervlcc It ordered by Rt~tllcr, the Company woll csl&bllsh &niCCOilnll rec:tiYOble masttt 
KCOUIU (Of Rcsclict. 

• 
B. The Company ab.tJI bill Rcscller on a CUI'T'Cftt buls all applicable chltJCI and ctedia . 

C. Payment of aU chltJCI will be the rupoouibility of Rcsclltt. Rcscllcr shall mab poymcnc110 the 
Company for all tmliccs billed. The Company Is not rc:sponalblc fO< paymcntt not rcc.civcd by Rcscllcr 
from Reaclkra cuacomer. The Company will noc become Involved In billlna diJpucn cbal may .rue 
between RescUer and ill tuaiOmtt. Payments made 10 the Company as payment on account will be 
credit<:d 10 an accounll t'OC#Ivable master aceount and notiO an end uael"nceounL 

D. The Company witt render billa cch monlh en callblishcd bill daya fOf each of Rcscllc1'..,.ccounLI. 

E. The Company will bill Racller, In advance, etwaa for allsc!Vica 10 t>c ptovi4ecl dunn1 1M msulna 
blllin1 period QCC1I( chltJCia.u«lar.cd whb terYice usap. which chltJCI woll be billed in IIT'Htl. 

ChltJCI will be calcuw.cl on lll Individual end UStt _,., level. includona. of applicable. any clwJcs 
for llllJC or \wop allow-.. B<:llSoulh will alao bill all chltJCI. inclucllna but not limit<:d 10 911 and 
E911 chatJt:a. cclecommunlcarions relay chltJCI. aod fi'aadiJM feet. 10 Rt1tllet. 

f, The payment will be due by &he O>UI bill dale (l..c... ume dale in &he followonJ month u the boll dale) and 
11 payable in immedlat<:ly available lllnda. Ptymctllls conslckred 10 b.tvc bcc1l made when .-oved by 
the Company. 
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I. If !he payment due cia~ falls on 1 Sunday or on a Hohclay whtdlu obsc~ on a Monday. the 

payment due elate shall be the lint non-Holiday day follow1na auch Sunday or Holiday. If the 
P«YfttCYII dtto dato f1lll 01'1 1 S&lllnlly or on 1 Holiday whiCh ta obscM:d on Tu...S.y. Wednesday. 
Thunday, or friclay,the payment duo da1e 111111 be the LUI non·Holiday clay ~ina such 
Satunlly or Holiday. If payment is not received by lhc payment due elate, a.~ payment pcnalry. 
use~ forth In L followina. ahallapply. 

C. Upon proof of WI e.ttmpt ccttlflcarion from R-ller. lhc ll>laJ amount billed 10 ~ller will 1101 1nclude 
M)' IU9 diKI frvm tho end IIKf, P&KII(f will be IO!cly ~~1!!~ for 1M 'ompyWion, IlK kina. 
rcpottincllld payment of oil federal, st.m and/or local jurildictioa wes woclatcd with die aavica 
raok110 lhc tnd """· 

If. M the Cllltomer or record. Rac.llcr will be responsible fOf,llld remit 10 the COfl\p!Uiy. all cht~JU 
tWiicable 10 ita resold acrviea forcmcracncy acrvices (E911111d 911) llld Tele<»mmunicalions Rolay 
Savke (TRS) u wellu any olhcr ehliJU of a similar narute. 

I. If any ponlon of the payment ia received by lhc Company atkr lhct payment due date u 101 forth 
prcccdinJ, or If any ponlon of lhc payment u Meived by lhct Company In funds dut are not immediately 
avallablo 10 the Company.then a ~ paymeru pcnaky aball be duo 10 lhc Company. The lat.c payment 
penolcy shall be lbe ponloa of the payment 1101 Meived by lbe payment due clate'limes a lat.c fac1or. Tho 
laiC flll:cor shall be u se1 forth in Sccrion A2 oflhct Ocnetal Subaeribcr ~"'" TuifT llld Section 82 of 
lhc PrivaiC Line SoNic:o Tariff. 

J. Any a;witched _.., cfwJa uaoclated with inlt'I'Uel•nao earrior occeu 10 tho r<lW>Id local a chanao 
line~ will be billed by, llld d~>e 10. lhc Company. No additioftal clwces arc 10 be u•ased 10 Radler. 

K.. The COfnpany will not petfonn billlna llld collection aervlcos (Of Reaellcr u a rauh of lhc u.eamon of 
this A.aftcmcnL Allf'CICIIICSl:S for bllllna JM~ica abould be rrfemd 10 the appropriate en my or 
opcraUoclal JI'OUP within lhct Comp!Uiy. 

L. PunuantiO 47 CFR Soc1ion 51 .617,the Company will bill Resclkr end uKteommon hno chatJCI 
idenlical 10 the end uacr common line elw'Jta the CC>fl\pany bills 11~ end uJCn. , 

M. In amcraJ. the Company will 110t become lnvolwd in disputes bcrwocn Rnollcr &nd Reaelle(s end user 
<111l0t.IIUI over reaold JCNk a . If a dbput.c docs anoc that cannot be senlod wilhool 1 the inYOI~mcnt of 
the Company, R.tsclkr IIIII I COf\lael the dtaiJn&LC'd Service Cenlef ror reJOiurion. The Company Will 
make c~ty cfl'on 10 uaill in the resolution of lhc dispuw llld will worit with Rac.llct 10 reaol...., lhc 
mantr In 11 timely a maMCr u poNible. R.tscller may be roquired 10 submit cloeurnc1lta110n 10 

sube.re nd•tcr the clalm. - . 

A. The proceduta lor dltconllnuJna service to a11 end uacr arc u folio""' 

I. Wheto !*I ibM. lhc CC>fl\pany will deny wvicc 10 Rtaellcts end uacr on be.half of. llld at the 
rcquat of. Rcaelkr. Upon restorat.ion of the tnd u.ser's ouvic:c, restorol eiwJu w1llapply &nd 
will be the rcsponaiblllty ofRac.lkr. 

2. Atlhc roquest of R.tscllct, the Comp!Uiy will dlsconn«t a Rac.llct end uacr CUJIOmct, 

) . All rcquesta by R.tsclkr for denial or diiCOMeCiion or an end uacr for nonpeyment mull be '" 
wrilinJ. 
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4. Res<:llct woll be mlde aolcly retpocuible for noul'yonalh< end ltkt of the I""'P"'<'d doJCOM«:IIon 

of Ill< aervocc. 

S. The Company woll contln~~e 10 proceu calli~ 10 the Annoyance Call CtniU llld wollldvlse 
Radler when ic II dclmnlned dl.u annoyanc;e calli are onalrwcd from one of lhclr end wei a 
locallons.. The Company a hall be indcmnlned, defended and held lwmlcu by llesclltf and/or the 
tnd u.str aplllllany claim, '-or dlnaae an11n1 (rom provodlnJ this lnfomwooo 10 llescller. h 
Is the responsibility of Rcselltf 10 tah the corrccdvc octoon IICCCUII}' woth ill Cli&IOmcn who 
make annoyinr callo. Failure 10 do 10 will rcsuh in me Company·• disconnec:cln&lhc end uscrt 
wvicc. 

I . 

l . 

3. 

•• 

s. 

6. 

The Company~ chc riah1 10 awpcnd or tetminale tuVi« for noaJ)Iymenl or lo lhc cvcn1 
o( prollibiiOd. unlawfUl or impC'OpCI' usc of the r.dlities or tctVIc.,, abuse of lhc focilllles, or any 
Olbcr violatlon or IIOCICOtnpliancc by Rescllcrofthc rules and ~au lations of the Company'• 
Tariffs. 

lfJ)Iymcnc of-~~~ It 1101 rocdved by the bill dly in the month after tt.eonainal bOI dly, IM 
Company may provide wriiWI IIO(lct 10 llcMikf, dl.u lddltional epplicacioola for acrvlct will be 
rttuscd llld IIIII any pend ina on1tn (Of tarvlct wi111101 be cornpl.ud If paymtnl It flO( reet1ved 
by lhc Aftetf\111 day followtna lhc dale of lhc 1101ice. I( chc Company docs 1>0{ ~filsc lddlcional 
eppllc:adont for acMee"" lhc diU! apcc:if1cd In ch~ notb, and Resclkf'1 _,..,..,piW.CO 
eo<~dnua, nodllna eo<~calned herein wll pteeluck lbo Company'• rip1 to rcfilsc lddllional 
eppllcatJons Cor oavicc wh!10011 filnhct IIOIICC. 

If paytMnl of ICCOWII II 1101 received, or IITanJctnmll macSe. by lho bill day on lito ~e<:ond 
cooaccuuvo monch. the -.o1 woll be CC>Midcred In clofaull and will be su~JOCIIO dc11111 or 
dlaconncctlon. or bolh. 

I( Rncllcr faib 10 comply w1th lhc provislona of lhla Aarocmenc. lncludln..aany pa)'IMnll 10 be 
~by lc on the dales llld timet herein apcc:incd, the Company may, on U.ttty dlya wnncn 
1101lcc 10 the penon cblsnuecl by Res<:llctiO R>Cclvo nodcca of noncompliance. diJconiJnue lhe 
provWon of eaistifta IICtVIca 10 RescUer 11 any nme tbctafta. In the casco( wch 
dlacooclnuance, all billed ebarJea, u well as applicable ttnnlnatioft chatJq, •hall become due. I r 
lbc Company docs 1101 dlaconclniiC lbc provision of the ocrvica Involved on the dltc spcc:ol1cd in 
the lhitty dlya nodce, and lletclltf'a DODCOmpliancc conunuu . nodi Ina eo<~la>ned hcftln sltall 
pR>Ciuclo lhc Company'a riabt 10 diac:cnlinuc lbc provWon o( lhc ICQkca 10 Res<:lltf wodloul 
filnbct notlcoo. 

If paytll<ftt is 1101 rocdved or ananacmenca mlde ror paymen1 by lbc !We aivcn on the wnn<n 
noclfocation. RM.lldo ArYic.o will be doiCOfttlni>Cd. Upon di•conun...-• of urv~ on • 
RCNlltf'a- aon<lcc 10 Rcselltf'a end IIICtl woll be cknkd. The Compan;~ woll allo 
,_llbllsh Hn'lee a& cba requcoac of the tnd utcr 0< llctcllcr 11po<1 paymct~C c( !be llpp<l)pmlc 
oonncllon fcc cnd lUbjectiO the Compo~~y'a nor1MI epplkaoon pn;>e:cdouu. RQC!Ict is aokly 
rnponaible for noli (}IIIIa the end .._or lhc Pf'OPC*Id dlJconncctoon of lhc service. 

If within fifteen dlya after an end UIOr'aacrvl<lc has boon cknocd no oonlll<l has boon moock in 
~rcrencc to miOtinr ~.me end wela service will be dlaconn«kd. 
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• • 
IX. Llllblllty 

A. The llablllcy oflhe Compuy £or d&maacs lltulna out or mistaka. om.uoons. inttm~pdclftl. preen>JKlOIU
delays cmn or defoo:u In llalllmiuion. or railuRS or defec11 in f~eilitieJ fllmiahcdl by tho Comp~~~y. 
occvnina in &be COIIriC or tllml.tlina wvicc or olher ftcilh!es and not C&UI<d by lbe nqllamcc or 
Rcscllcr. or ohbc Compey in failinato ma1nta.n proper acandanb or malntcMneC and opcRlion and 10 

CUtCJisc reuonablc lllpCt'litlon ahall ln no cvcnt eAcccd an amount equivalent to !be proponlonatc 
clwJc 10 llatllcr for the pMod of WVIce d\lrina which auch miatake, omiJalon, inltml.ption, 
preemption. delay. emw ot det'ect in u.nsmiulon or ckt'ect or failure •n f~elhties oc:cvr. The Compllly 
ahallnoc bo liable for~ atisina out or miltakcs. omiuion, inttm.~ptlonl. P"'Cmpciona. delays. ot1'011 
or de(oc:uln lJMJIIIiaalon orodler Injury. inelucllna but not limited 10 injuries 10 I'C'f'IOOI or popeny from 
YOitaaa or CWTmll trm~milled ovtr the lttVk:o of the Company. (I) cawed by euatomCt-provldcd 
equipcncnt (exup~ where • conllibudna caUH il the malfllllletlonlna or a Compe.ny-p<OYided eonncalna 
atnnpmenL. in whk:b evenllhe llabnlty of the C~y aha! I not ••cccd an amount equal10 a 
proponionalamowu or lhe Company bill ina for the pMocl of aervlcc durina whlcll.ucb mialakc, 
omlu.lon. inlmllfldon. precmpdon. delay. cnor. clofett In li'INmiu ion or Injury occun}. or (2) noc 
pnvmtcd by C\ISIOmct"Pfl)~lded cquipmC111 but whicll would have been prcvcntc.l had Company· 
provickcl cqulpcnmt bocA uacd. 

8. The Company ahall bo lndemnl&d aod aawd banDiest by llatller aprnatllny and all claima. Klions. 
ca~Ue~~ or Ktlon. dama&cs. lllbllhla.. or clanaftds (includillllbc cosu, upenses and ~lc anomcya' 
fees, on_,. thereof) of wlwevu ldlld ot na111n1 that may bo made by llny thirdl patty a 1 rm~h of the 
Comp&ny'a 111milhina of aavice 10 llatllcr. 

C. The Company ahall bo inclcmniflcd, defended and held lwmleu by R.c:scllcr and/or the COld lUG aaainat 
any claim. lou or clamllp IIIia ina from !he UJC of aavicca off<red for rualc lnYOivtna: 

I. Clalma fot libo.l. alandtt, 1ft-ion of pri...., ot lnfrin1CfRC11t of copyriaht arililll from llaellct'a 
ot end....,., own COCMIUnicatlom. 

2. CWma for palmi lnliin•ement arialna from Kll comblnina or 1111111 Company KtYica in 
conncc:llorl with (ocilidca or equipment IUI'IIiahcd by !be COld IIKf ot R..,.llc.r. 

l . All odler claim• llrillna out o f lln act or on.!aaion ofllbell<r or lucnd IUt1 1n tho COWN or us•na 
aeMca.. 

D. Raclkt IICCCplS mpoaaibillty &It ptOVidina acceu for mainltiWICe puiJ>OKI of My acrvicc RSOid under 
tho provbioas ofthla Tarift lbc Company ahall noc bo ruponalblc for .,..fadJre on the pan ofReacllcr 
with n:spectiO any cad lUG of llatller. 

X. T~atmanl o[.Proprit!My &ad CooMtlll.lal I.Joform•U.. 

A. Both pattice a.,-ce thai It may bo IICCCU&I)' 10 provide CKh olbct durin a the &mn of thll/l..,._...,t with 
ccnalll oonfldencial lnformarion, lncludlna nde accat lnfonnadon. includln1 but - llmltod 110. ICCI\ni<:al 
and bwlncM"plalla,IOCI\nlcal information, propoula, speclflcationa, clrawinp. proc:eduRS.
ICCO<Iftl data Md liklllnfomladon (hcttlnatlcr eolloclivcly rcfcmd 10 u ~lnfonnadonj. 8oth panics 
•an:e that alllnfonnatloa ahall dlbet bo '" writlna or odler tanflblc format and clearly mar1tcd w1th • 
confickn!W. privale or pcoprlclary lqmd. ot, wM8 cbe lnl'omwion ll cornmulli«led otally. 11 shall alJo 
bo communlea~Gd that the lnl'omwion b eonfldcNial. privue ot propnctary. The lnlonnauon will bo 
ret:umcd 10 the owner within a raaonablc tinw. Bod! pettlca aan:e that tho ln(OI'II\lOiion aha II not bo 
cop.edl or rqHOduced In MY fonn. 8oth pattlca ...-10 receive such Information and noc diJcloM auch 
lnfonnadon. 8oth patties aan:e10 proiOCI the lnfomwion rccclwd from dlltnbullon. dlacl06urc ot 
disaemination 10 anyoM t11uptcmployees of the panlu with a need 10 know such .Information and 
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whkb employees apoo 10 be bound by lhc ccnna oflhla Sec cion. Both panta will ...., the wne atand.lnl 
of arc to pror«t lnfonn.adon ~ivcd u !hey would uae 10 procccc lhctt own confldmtial and 
propricwy lnfomwlon. 

B. NoiWilhatandina the fORJOinJ, bod! pan.ics IJf'CCIIhallherc will be no oblipuon 10 pror«t any ponoon 
oflhc lnfonnalon that II cilhcr. I) mlde publidy available by lhc owner oflho lnlomwion or lawfu lly 
diKiotcd by a f101111AAY 10 IIIia Apoomcnt 2) lawfully obtalnod from any IOIII'CC olhu chan lhc owrKr of 
lho lnfomwlon: oc 3) prevloutly known 10 lhc rccei•h•a pany wilhout an oblip rion 10 keep 11 

confodcaritl. 

XI. Raohatloll of Dis pula 

ElccqM u OCherwiae llat.cl in Ibis Aartement.lhc pania lJI'CCI IN.t if any dttpucc anm u 10 the 
inc.:rpmatlon of any provision oflhla AJrotmcftt or u 10 lhc prope1' lrnplcmcncation of !his A~Jttmcnt. etcher Piny 
may petition lhc Commluloo foe a raolutlon of lhc dilpucc. However,~ patty raetva uy nahll il may have to 

acck j iiC!IcW rnicw of any Nlina mlde by the Cornmiuloft concen~lna lhla AaroemenL 

XU. LlmlcaUoe or u .. 

The panies apoo d\11 11\ia Aa=mcnt abtll 001 be proffetcd by cilhcr patty In anod\er jllriadlc:tlon u 
cvidcn« or any eoncculon 0< u a waiver of any position taltcn by the ocher patty In !hal j\lrudictlon or for •ny 
other purpose. 

XITL Walvtn 

A faiiW'C ot delay of cilhcr htty 10 cnfon:c any of the provisiono hereof. 10 ..,..,....., any opllOn whteh u 
• herein provided, or CO require pcrfcnnancc ofa~~y oJ ihc proviaiono hercof thall on no way be CORlrNCd 10 be a waovu 

of 111Ch provuions or opclona,llld ~ Pany, nocwhhttandons lldl failure. ahall have the n ahclhcreatlet co on11S1 upon 
d\eapectfiC perlonn.ance o f any &lid all of the provuoons o f this AJito:ltlCliL 

XIV. Covtrnlna Law 

Thit Aar«mcnltbtll be toYCmed by. llld 00<11'Ncd &lid enforced In accordance wid!, tho lawa of lhc Stale 
of Ocora.., wilhout reprd 10 Its coanlct of laws principlea. - -

Thla AJrccmc:ot wu uecutcd after arm's lcnJth Maocwlont between lhc undcn•aned pan1ct and renec11 
lhc eoaclu.sioo of the undcniJDOd thai lhil Aareemerllls In lhc bal l.nterctll of all panict. 
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XVI. Nollcta 

A. fvef)l mel«. conscru. lf'IH'OYal. 0< olllu communoeadoas requli'Cd 0< con~emplaled by chil AJf'Hmcnt 
ahalllbe In wntina IIIII &hall be delivered'" ~non 0< alvcn by poalaJC pt<pald m&JI.Iddrcu ro: 

BeiiSoulh Telccocnmunicadons. Inc. 
CLEC A"'4Unt Tum 
35JS Colollll&de Parlcway 
Room E4EI 
BlnminJhatn.AL 35143 

CO<ntec Amcnca. Inc. dlbfa Power Voice 
161 IS SW II,. Avenllf. Sullo 4 
Miami. FL llJ77 

0< &lauch~ llddn:sa a !he lntmdcd I'CICrpicnl prcviOWiy &hall baw dcsip!Cd by wriacn nodcc 10 !he odlcf 
party. 

B. Whcne a~i(ally requ.ircd, nodea ahall be by c.mlllcd or re:pata'Cid ft\IJL Unlc:u od>ctv<IM proVI<kd 1n 
lhh AIJtt<DCnl. nocicc by m&ll ~I be cffcctlw on lbc clllll lt is ofrci&Uy 1«01dood u delivered by mum 
receipt or eqaivalcnc. IIIII in lbc ._. or auch rccon1 or dclivef)l. it ahall be pr ,1l111Cd to 11aw been 
dcliYCRd lbc fil'lb clay. 0< nut buau~a day a !Itt tile liftll day. a !Itt 11 wu dcpoait«t ln tile mada. 

XVII. AmtndmtDII 

Thia Aar«mcnt may be amended &I lilly tlme upon wriacna.s-mcnt of both pMia.. 

XVIII. Entire A&n•trnttll 

This Aa;rccmcntldl Conb chc enure undcntancllftJ and IIUpcneda priO< aaroemcnra between the pan, .. 
rclatlnJ 10 tile aubjcd-concalned bmia and tnUJa all ~ diaeuaaiON between them. and nc•lhcr party all& II 
be bound by 11ny definition. condltio<t. provlalon. rqNaCnWIOII, warnnry, covenant or prom!M odlcf than u 

• captaaly atatcd In thil Arrccmcnt or u lt contcmporiii<OUSiy or ..,bocqucntly act forth in wnllnJ and cueu!Cd by • 
duly autllorized otrcct ot rq><aefttallw of tllc party to be bound thereby. 

NAM£:. ____ ~~·~~~~~~·~~4~----------
Prlntrd Name 

TITLE: ____ ..!:O~lrtc~t~or!.------- TI~.--~~-~--~·------------
DAT£:, ___ ~_-_, __ ,_-__ ,_e ________ _ 

,a,. I! 
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£Xlf1BfT A 

APPUCABL£ OtsCOUNTS 

• 
The ~lccommunlcatJoOs KrVica avallabk for puKiwc by RcKUu for lllc ~of resole 10 RcKUcr 

end usm shall be available If cbc followina dllcoun1 ofT of cbc mail ra~e. 

STATE 
ALABAMA 
FLORIDA 
GEORGIA 

KDmJCKY 
LOUISIANA 
MISSISSIPPI 

NORTH CAROLINA 
SOU'T1i CAJlOLINA 

TENNESSEE•• 

DtsCOUNT" 

RESIDENCE 
IN 

21.83% 
20.3% 
16.19% 
20.72% 
IS.1S% 
21.5% 
14.1% 
16% 

BUSINESS 
17% 
1611% 
( 7.)% 

U.54% 
20.72¥. 
15.75!4 
17.6% 
14.8% 
16% 

• In lhe cue of a crou boundaty si11Wion, cbc dlacount wh.lch applies Is cbc dllcounlapplieablc 10 lllc locarlon of 
lhc end user's central otr-. 

•• I" TcnnUKc, if ALEC provides h• own opcmor ocrvlc .. end d lrcciOr)' ocrvlc ... the dlicounl t holl be 21 .S6%. 
ALEC must provide wri11e11 notification 10 8d1Soulh wilhln 30 days prior 10 providons ou own opcr110r sc"'~ .. 
and d!re<:10ry seJVicca 10 qualifY for lhc hlaher dlscoun1 ~ ofl t.S6%. 

OPERATIONAL SUPPORT SYSTEMS !OSSl RATES 

EltiDtDI AL FL CA ICY LA 
lnceracrlve Ordmns and Trouble S50.oo uQ."oo lSO.OO $$0.00 sso.oo 
Malcu. Eal&b. pet ..-
ln~rac:rivc Ordmns and Trouble SIOO.OO $100.00 SIOO.OO SIOO.OO SIOO.OO 
Malnt. Ealab, per..-. NRC 
OSS Cba.rJe per cleeclonk order SIO.SO SIO.SO SI0.80 -~1o.au S9.16 
Surchars• for manually pilccd orders Sl2.00 $21.00 l22.00 S22 00 Sl8.14 

MS NC sc TN 
lni.C'rac:tlvc Ofdcrina and Trouble ssooo sso.oo sso.oo ssO.oo 
Malnt. Eilab, petuter 
h'l~raclivt Ordcrinallld Trouble $100.00 $100.00 SIOO.OO SIOO.OO 
Malnt. Ea!Ab, per uact, NRC 
OSS Cba.rJe pet electronic order SIO.&O SIO.SO $ 10.80 SIO.SO 
Surcharac for manually plaad orden $22.00 $22.00 S22.00 m .oo 

Vm iOfl· Otecmibrr I . t991 ..... I) 
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EXKIBIT B 

Paar I ofl 

T)'J>f ol Ai. FL CA KV 
s.mu Raole? OitcOUfiC'! Rnol.7 01........, Raalt1 Obcou111~ ltnol.1 ou.-1 Raale7 

I Grancl6olhorod Services Ya Yes Ya Yes Yes Yes Yes Yn Yet 
2 c- s.r.icc Amonlftllln&l Nou9 Noto9 Yes Yo Yes No Vu No NocoS 
) P~a->900ays Yet YH Yu Yes Yn Yet Yot Yn Yn 
~ 'Pnlmotions • < 90 DIYI Yu No Yti No Yn No No No Yes 
s Ufcliocll.ant Uo Savlcn Yd Yn Yn Yes Yn v .. No No Yes 
6 911/ £911 Suvlon (Sot -101 Yes Yn Yn Yn Yu v .. Yn v .. No 

7 >:II S4rriceii!S. Hoc.IOI Ya Yes Yn Yes Yu Yn No No No 

a . ..sw...a.SM !S.Noc.fl Yes No Yn No Yu No Yu No Yes 
9 McmorYColl'» y., No Yn No Yes No Yes No Ya 
10 Mobdo Sortlcot Yu No Yes No y., No Yu No Yes 
II Fodenl S411>tcnllcr Uno Ya No Yn No Yes No Yn I No Yet 
12 N..,.Rc<Urrita C1wHS Yn Yn Ya Yes Yes Yn Ya I Yn Yn 

Typool MS NC sc TN 
S.r>b RH&Io? 0~ RH&Io1 DilcouAI~ RH&Io7 0........., llualc~ O.KlOUIII7 

I o .. nc~rt<hmd Scrv~ces Yu Yet Yet Yn Yu Yc• Yn Yn 
2 Ccntrlel S..Vico """'.......,.. N011S NOIOS Noto6 1'1< .. 6 Yes No Yet Yes 
) PI'OC'IIOIICCIJ·>900ays Yu Yes Yu Yn Ya Yes Yn Nottl 

• P....-loM ·< 90 DIYI Yes No No No Yn No No No 

' UCeiiMII.W< UO Servlca Yet Yu Yn Yu Yct Yn Yes Not• • 

6 911/£911 Scrvlc:a (Sot- 101 Yes Yu Ya Yu Yft y .. Ya v •• 
1 N II Services CS.. NOlo I 01 No No No No Yu Yn Ya Yes 
8 AdW01ch"' IS.C Noco II Yu No Yu No Yn No Yn No 

0 M m1 OfY(' all .. Yu No Yet No Yes No Yn No 

10 Mobclo S..VN:a Yct No Yet No Yn No Yn No 

II FodenJ Sublctil>« Uno Yn No Yes No Yn No Yet No 
p Ncn-Rccurri,.t O.orset Yet Yet Ya Yet Yet Ya Yet No 

Applkoblo ,. ... , 

I Crudlollltflld -·em bo .-lei only to nlJdna IA!bocnben ol cho .,.,..SCocbmd II<IV!c-. 

2 wt..t. avlllla&lo forR8N. pro rue-• will bomodoovllll>oMc>!lly to end wen wbo ~~avtquolonod for 

cho proc!lecion hod itbtcrl pnwidod by Bt!ISouch dlrectly . 
.) In Tm-. ""'•......, ,nr•·- (offend for more chon ncncty (90) doyo) moy bo obcalnod 11 one of cho follooMt l'ltft 

( I) the uaud 11nl'f I'll&, Ita cho wholculo dhc:oun<: 

LA 
D1scou.nt? 

Yn 
NOll S 
Yn 
No 

Yc:t 
No 

No 

"'o 
No 

No 

No 

Yes 

(b) !he"""""""' .... (cho ~ ... offend by BoiiSooM Will nOI bo d'-IOd """'-by tlw -·di-nt .... , 
• Ultlfaoll..lalc: Up ...W.IDII1 bo olltftd ..,ly to- .,bo<t'Aoon....., .- tlw .,.._ lhcl BcliSouclo ....-Jy "'''))la 10 lllbtcnben 

or lhcto II<IVk::a In T·-- RMMlltr "'-"JI purcfiiM 8o11South'a M.._ ~ Savlco 11 cho ..- ranrr 1111c, 1tu c1to w!lolcaal• 
diiiCOUnc. R-llcr mllllll.ttdwdi-.JII tlw whoiH&It Mnap ~ ScniCito Uftl.ifto automcn wtdll doJ<OUtll wblc!lu no leu 
thin the mmimum d~ lhcl 8oll$out!l- p<OVidotL ~llct is rnpoosoblo lot ,_....,,lilt, Suboonbor ....,. C'hors• -the 
Nllloftal EA~ Carrico~ ont.,.....IOIJ --pool j,.. u 8oUSouclt .,_ todoy. Tho ma.umiMft ,.. tl\11 

Rcacllcr moy chirp tor Ultlklo $oMoo allali b. Clpfled ac cho l1ot .-1- olf011>d by O.IISoudt. 
$ In Louill1111 and Mfu!Ai!ll'l.lll C•troct Sor>b ..,.,..,._ cnl4ftd 11110 by BdiSoudl oc ....,llllllliAflllcr cho tffccavo tiMe of tlw 

Commlaslon Ordct wtll bo tubjoc1 tD mole wt"-'lhc wholtsalo til-. All CSAa wllkllll'ton o1- • ofcho tfft<tovo dM• of t1w 

C""""oulon cn1cr woll ""'be • IIJibl< for male. 

,..~ ,. 
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£XJUBIT 8 

Pace Z or Z 

6 In Nonll CoroUM. c.tn.et Sonlat Arna_.-J onured onto by BeiiS«nn! bdore 411 S/91, "'--I bo ov~jcaoo raalc 11 no 
~~.-..~ while S.IISoullo CSAJ ........t lrooo afteo oholl clu sllall bo tllbjoct oo mole wooh lht do-. 

1 Some of BeiiSouolt'J locol ~ IOid 1011 •*-ll!lnlic:ltloN MMCO Itt 1101 avoi!Mio 1ft CONtn ......,... otnca Olld .._ 
I AdW•clo$114 IJ IMII'od • a.tiSoo.Oe AIN Vlm.al Humlw Call Dulls.,., .. 
9 In Aloolooma, C..Ctwt s.Met ~ ......... lrco pt1ot oo lN97 ~t~ IIOI I>IIIablt fot .-!c. CSAt ..,lmd 11\10 .,._ 

l/6197101d Sll l/97 -moilable (otllllltwilloout a ducouncoo olio-dialoo- oho CSA 1J ..,Piellok. CSAtcnuml 
onooolroo:tlw S/14191 ond ....... IVIIIoblt Cot,_,. wlllo adllcounloo oloe umo<llftiOIO- ohoCSA Otij>pii<Oblc. 

10 &.clusloou Cot HII/911/Etll~t~lloo..,Poallle OOfll".,_ •10 'rl-..11 olio-

-· 

v ...... o...-1. 1997 ,.,. ., 
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LINE INFORMATION DATA BASE (LIDB) 

STORAGE AGREEMENT 

This A,grecment, effective as of March 2S, 1998, is entered into by and between 

BeUSouth TeleoommunieatiOill, l.nc:. (wBS1j, a Georgia corporation, and Comtcc America, Inc. 

dlbla Power Voice ("Local Exch4nac Company''), a Florida corporation, and their fully 

authorized offic:ers. 

WHER.EAS, in consideration of the murual covenants, agreements and obligations set 

fl rth below, .;\e partica hereby agree as folloWI: •. . •• 

l SCOPE 

This Agreement seta fo!lh the temu and conditions 1 • :suant to whh:h BST agrees 

to stor : in its LJDB certain information at the rcques1 of th.c Loc81 Exchange CotnpMy 1111d 

pursuant to which BST, Its UDB CIUtomCI'I and Local Exchange Carrier shall have access to 

'$uch information. Local Exchange Carrier understands that BST pro\':dcs access to information 

in its LlDB to vari.ous telccommunication.s service providers pursuant to opplitable tariffs and 

agrees that information ston:d at the request of Local Exchonge Carrier, pUI'IUIJlt to tbiJ 

Agreement, sh.all be available to those telecommunications service providers. The terms and 

- · condition~ contained in the attached Addendum No. I arc hereby made a part of ll).is Agreement 

as if fully incorporated herein. 
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B. LIOB is ICCetacd for the following purposes: 

I. Billed Nwnber Screening 

2. Calling Card Validation 

J . F111ud Con1r0l 

C. SST will provide seven days per week, 24-hours per day, fraud con1r0l and 

detection &el"ices. These sef'lic:es Include, but are not limited to, such feallltCs as soning Calling 

Card Fraud detection ICCOrding to domestic or intemallonal ca.lls In order to wist lhe 

pinpointing of possible theft or fraudulent usc of Calling Card nwnben; monitoring bill-to-third 

nwnber and collect caJJa mado to nwnben in SST's LIDS, provided such informlllion is Included 

in the LIDB query, and eslllblisbing Account Specific Thresholds, at BST's sole discretion. when 

necessary. Local Exchange Company undemands and &arecs BST will edminiJtcr all data stored 

in lhe LIDS, inc:ludinglhc data provided by Loc:al EJtc:hange Company pun. .. .ullto this 

Agreement, in tho same lllliiiDCT as SST's data for BST's en.:4 user c.:st.>mcrs. BST shall not be 

responsible to Loc:al EJtchangc Company for any lost revenue which may result from BST's 
• 

administration of the LIDB p~U~UaDtto its established prxtic:es and proc:edures as they CJtist and 

as they may be changed by BST in its sole discretion from time to time. 

Local Exchange Compmy undc:nlands that BST currently bas.ia_~trcct nwnerous billing 
. 

and collection agreements with various i.nten:Jtchangc carriers and bill in& c:learing houses. Loca.l 

EJtchange Company fUnher understands thallhes.: billing and collection customers of BST query 

SST's LIDS to determine whether to'ac:c:ept various bill in& options from end uaen. 

Additionally, Loc:al Eltclwlp Company understands that presently BST bas no method to 

differentiate between SST's own billing and line data In lhe LIDB and such ckt.a which it 

includes In the UDB on Local Exchange Company's behalf punullltto this AgreemenL 

2 
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Therefore, un&il such time as SST can and does implement in its LIDS and its supponing 

systems the meana to differentiate Loeal Exchange Company's data from SST's daUI and the 

panies to this Agreement execute appropriate amendments hereto, the following tcnns and 

conditions shall apply: 

(!!) The LocAl Excluul~ Company &gi'C($ thai it willacecpl responsibility for 

telccommunicatioiiS seJViccs billed by SST for its billing and collection customers for Local 

Exchange Customer's end user accounts which arc resident in LIDS pursuant co this Agreement. 

Local E11chanse Company authorizca SST to place such chtrres on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charaes for whic~ Local Exchange 

Company hereby takes responsibility include, but arc notlim.ited to, collect and third number 

calls. 

(b) Cluuges for such services shall appear on a separate SST bill page 

identified with the name of the entity for which BST is billing the charge. 

(c) Local Exchange Company shall have tbc responsibility to render a billing 

• 
statement to its end users for these c.luuges, but Local Exchange Company's obligation to pay 

BST for the cb.araes billed shall be independent of whether Local Exchange Company is able or 

not to collect &om tbc Local Exchange Company's end U$CI'S. --
(d) BST shall not become involved in MY disputes between Local 'f11change 

Company and the entities for which BST pcrfonnJ bill in& and collection. 

BeliSouth will not wuc adjustments for charges billed on behalf of an entity 

to Local Exchange Company. It shall be the responsibility of the Local 

Excbanp Company and the other cntily to negotiate and IIITIIIlge for any 

appropriate adjustments. 

J 
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II. TERM 

This Agreement will be efTect.ive as of March 2S. 1998. and will continue in effect for 

one yeu, end thereafter may be continued untiltennln:ued by either party upon thirty (30) days 

wrincn notice to the other pll/ty. 

III. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage scrvi.ccs 

provided by SST to the Local Exchange Company, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excludint tues on SST's income) determined by . 
BST or any wing authority to be due to any federal. $tJle or local taxing juri$diction with 

respect to the proviJion of the service set forth hemn \\ill be paid by the Local Exchange 

Company. 11lc Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction. at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems lll'e improperly levied. 

TV. INDEMNIFICATION 

To the extent not prohibited by law, each plll"'y will indemnify the other and hold the 

other harmless against any loss, cost, chum, injury, or liability re.lating to or arising out of --
negligence or willful misconduct by the indemnifying pasty or its agenlS or contrDctors in 

coMection with the inderMifying party's pr.>vision of services, provided, however, that any 

indemnity for any loss. cost. claim, injury or liability ans1ng out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited II.! otherwise 

specified in this Agreement. The indemnifying party under this Section 18'"$ to defend any suit 

brought against the other pll/ty for any such loss, cost. claim, injury or liability. The indemnified 

4 
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patty agrees to notify the olher patty promptly, in writing. of any wrinen c:laims. lawsuits, or 

deman<b for whlch the other patty u responslb le under this Section and co cooperate in every 

reuonable way 10 f~elllwe defense or senlemenc of claiml. The lndemnil}'in.s party shall noc be 

liable under thu Scc:tion for settlement by tbc indemnified party of any c:laim, lawsuit. or demand 

unless &be defcnlo of lbc claim. laWIUit, or demand bu been tendmd to it in writing &lid the 

indemnifying party hu unreaonably ftiled to assume sucb defense. 

V. LIMITATION OF LlABlLtTY 

Nellhcr party lhall be liable to the other party for any lose profics or revenues or for any 
. 

indirect. incidental or consequctllial damaaes incWTcd by tbe other party arising from this 
• 

Agreement or· the services performed or not performed hereunder, reprdless of the c:a\ISC of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is undcntood and agreed co by the parties that BST may provide similar services to 

other companies. 

B. All tcnnJ, conditions and operations under this Agreement shall be performed in 

acc;ordance with, and subject to, all applicable loc:al, stale or federal legal and regulatory cariffs., 

rulings. and other ~eols oftbc fcdeta1 c.owu, tbc U.S. Depanmcnc of Justic:c and state -· 
and fc:dcnll reau1alorY .,enclcs. Nothina in this Asrccment shall be c:onswc:d to"causc c:nhcr 

party to violate lilY auch lepl or regulatory requiretntAt 1M either party's obligallon to perform 

shall be subject to aU such requiremcnu. 

C. The Local Exchange Company -ar- to submit to BST all advertising. sales 

promotion, p~ releaes, and other pub' icity maacn relalina to this Aareemeru wherein SST's 

c:orporalc or cr.de names. logos, tradcmarb or service marts or !bote o(BST'a affiliated 

s 
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companies are mentioocd or laoguage from which tbe conn«tion of said names or lrademarb 

therewith may be infcmd or implied; and the Local Exchange Company funher agrees not to 

publish or usc edvenlsina, sales promotions, prcu n:leascs, or publicity mancn without SST's 

prior written approval. 

D. This AgRement constitutes the entire aarcement berwecn the Local Exchanae 

Company and BST which supersedes all prior aarccntcnts or contracts, oral or wrinco 

representAtions, statements, negotiations, undc:ntandings, proposals and undertalcinp with 

respect 10 the subject maner hereof. 

E. Except as expressly provided in this ASRCment. if any pan ::f this Apeement is 

held or construed 10 be invalid or =foroeablc, the validity of any other Sect ion of this 

Agreement shall n:main in full force and effoc1 10 d10 extent permissible or appropriate in 

funherance of tho Intent of this Agreement 

F. Neither party shall be held liable for any delay or failure in perl'onnance of any 

pan ofthia Apemen! for any uusc beyond its control end without its fault or ncg.ligence. such 

as acts of Ood, acts of civil or military authority, govc:rnment regulations, cmb&rgoe$, epidem1cs, 

war, terrorist acts, riots, i.nawToctions, fires, exploaionl, earthquakes, nuclear occidcnts. floods. 

strikes, power blackouts, volcanic action. other major environmental ctl!.~ances. Wlllsually 
. 

severe WOitba c:ooditiotts, inability 10 aocurc producu or services of other persons or 

uansporulion facilitiea, or IICts or omiuions of transpOrtal ion common cam en. 

0. This Asreemcnt ahaU be deemed to be a contract made under tho laws of the State 

·of Ooorgia, and the consuuction. interpretation end perforrnanu of this Aareement and all 

lllnSIICtions hcreundc:r shall be perocd by the domestic law of such State. 

6 
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IN WITNESS WHEREOF, the panics have caused this Agreement to be executed by 

their fuUy authorized offi.cen.. 

) 

C. d/bla POWER VOICE 

Printed Name: :__...::=..'---"'=:..--=:....:...:;.;,_ __ _ 

Title: ?;u.A · 

Date: .I-, 'J- 9 V 

Address: /(;/ /...,- .S::w· /17~ C . .,( y 
A-o,.,_.,,.,c::;; ,,/.,., 

7 
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ADDENDUM NO. 1 
TO UNE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. I to the Line lnfonnation Data Base Storage Agreement dated 

March 25, 1998, between BeliSouth Tel.ccommunications, Inc. ( .. BIT'). and Comtcc Americn. 

Inc. d/bla Power Voice ("Local Exchange Company''), cff~ivc the 2Sth day of March, 1998. 

I. GENERAL 

Tbi.s Addendum sets fonb the terms and conditions for Local Exchan~o Company's 
• 

provision of billing number information to BST for inclus.ion in BST's UDB. BST will store in 

its LIDB the billing number information provided by Locl\l Excho.ngc Company, ond BST will 

provide responses co on-line. call-by-eall queries co chis infonnncion for purposes specified In 

Section I. B. of the Agreement 

U. DEFINmONS 

A. Billina number· a number used by BST for the purpo~ of lde.niifying an acx:ounc 

liable for charges. This number may be nlinc or 11 special billing number. --
B. Line number· 8 ten digit number IWigned by BST that identifies I" telephone line 

IWociatcd with i resold local exchange service, or with a SPNP IIIT'&fliemcnl. 

C. Special billing number· a ten digit number that identifies a bill1ng account 

cstJlblishcd by BST in COMcclion with 8 resold local exchange scrvicc or with a SPNP 

arrangement. 
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D. Calling Card number· a billing number plus PIN number assigned by BST. 

E. PIN number· a four digit security code assigned by BST wh1ch is added to a 

bllllna number to compote • lb1111oen dlah ealllna card number. 

F. Toll billlns exception indicator· assoc:iatod with a billing number to indicate that 

it is c:onsidcred invalid for billinJ of collect calls or third number calls or both,. by the Local 

Exchange Company. 

0. Billed Number Screening· refers to the 8Clivity of determining whether a toll 

billing uccption indicator~ present for a plllticular biiUng number. 

H. CalJins Card Validation • refers to the ~etivity of determining whether a particular 

calling card number exists as swed or otherwise provided by a caJier. 

I. Billlns number information· information !&bout billing number or Calling Card 

number os auigned by BST 1111d toll blUing exception Indicator provided to BST by the Local 

Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number information associated w1th resold exchange 

lines or SPNP arrangements in its LIDS. The Local Exchllllge Comp1111y will request My toll 

-· 
billing exceptions via the Local Service Request (LSR) form U$ed to order rcsol<texchange line3. 

or the SPNP service requ=t form used to order SPNP arrangements. 

B. Under normal operating conditions, BST shall include the billing number 

information In its L£08 upon completion of the servicc order e3tablishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or faiiUI'II in performance to the extent such delay or failure 11 caused by ClrcurnslllllCCI 

2 
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or conditions beyond BST·s reasonable contrOl. BST will sto~ in its LIDB an unlimited volume 

of the working telephone numbers associated with either the resold local exchange: lines or the 

SPNP amngementt. For resold local ex.changc: lines or for SPNP amngementJ, BST will issue 

line-based calling cards only in the name of Loc.a1 Exebanae Company. SST will not i$$UC line

based ~ling cards in the name of Local Exchange Comp1111y's individual c:nd UKn. In the event 

that Local Exchanae Company wants to include ealling card numbers usisned by the Local 

Exchange Company in the SST LIDS, a separat.e agRement is required. 

C. SST will provide responses to on-line, call-by-«11 queries to the: stored 

information for the specific purposes listed in the next paragraph. 

D. SST is authorized to use the billing number information 10 perform the followina 

functions for authorized users on an on-line basil: 

1. Validate a 14 digit Callina Catd number where the f1t1t 10 dig.its are a line 

number or special billina number assisned by SST.IIld where the: last four digitJ (PIN) are a 

security code: IWtSJlod by SST. 

2. Dc:tetminc: whether the: Local Exchange Company has. identified the: billing 

number as one which ahould not be billed for collect or third number calls, or both. 

--

3 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the local Exchange Company, all billing 

number information provided punuant to this Addendum shall be used for no purposes other 

than those set forth in this Addendwn. 

IN WITNESS WHEREOF, the part1es have caused this Addendum to be executed by 

their fully authorized officers. 

Title: J)~~ 

Date: 3 fv;J"' 't 

iitl&2~~· 

Title: __ ;;;:: __ ~_~ __ · _______ _ 

Date: :? · / ~- 9 5 
--------~~--------

Address: /6 /1 r s c.v 1 1 7 ~. 
s ... ' --r-c.... .. z 1 

4 
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1(0) Jl & a 0 rg ~ lnl 
lJI) IIAA 2 .C ~ ~ 

Contract Provisions for RAO Hosting and NSPRS JERRY HENDRIX 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting 
Office (RAO) Hosting and Inter-Company Settlements (ICS) 
as provided by BeiiSouth to Comtec Amenca, Inc. d/b/a Power Voice (THE 
ALEC). The terms and conditlona for the provisions of these services are 
outlined in the Exhibits to this AgreemenL 

SECTION 2. DEFINITIONS 

. 
2.01 A. Centralized Message Distribution System is the BeiiCore 

administered national system, based in Kansas City, Missouri, 
used to exchange Exchange Message Record (EMR) formatted 
data among host companies. 

B. Compensation Is the amount of money due from BeiiSouth to 
(THE ALEC) or from (THE ALEC) to BeliSouth for services and/or 
fadlitles provided under this Agreement 

C. Exchange Measage Record Is the nationally administered 
standard format for the exchange of data among Exchange 
Carriers within the telecommunlcatlons Industry. 

0. Intercompany Settlements (ICS) Is the revenue assodated 
with charges billed by a cornpany other than the company In 
whose service area such charges were incurred. ICS.on a 
natlclnallavellncludea third number and credit card cella and
It edmlnlstered by BeiiCore's Credit Card and Third Number 
Settlement System (CATS). Included Is traffle that origlnotos 
In one Regional Bell Operat1ng Company's (RBOC) territory 
and bills In another RBOC'aterrftory. 

E. Message Olstnbullon It routing determination and subsequent 
delivery of message data from one company to another. Also 
Included Ia the Interface function with CMOS, where appropriate. 
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Non-Intercompany Settlement Syatem (NICS) Is the BeiiCore system 
that calculates norHiltercompany seWements amounts due from one 
company to another within the same RBOC region. It Includes 
credit card. third number and collect messages . . 

G. Revenue Accounting Office (RAO) Status Company Is a local 
exchange company/alternate local exchange company that has 
been assigned a unique RAO code. Menage data exchanged 
among RAO status companies Is grouped (I.e. pacJted) 
aocofdlng to From/ToiBIII RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosting, CATS and NICS services provided to (THE AlEC) by BeiiSouth 
will be In acootdance with the methods and practices ragularty adopted 
and applied by BeiiSouth to ita own operations during the tenn of 
this Agreement. Including such revisions as may be made from 'ume 
to tJme, by BeiiSouth. 

3.02 (THE ALEC) shall fvmlsh all relevant lnfonnatlon required by BeiiSouth 
for the provision of RAO Hosting, CATS end NICS. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be bUted by BeiiSouth to 
(THE ALEC) on a monthly basis In arrears. Amounts due from one party 
to the other (excluding adjustments) are payable within thirty (30) 
days of receipt of the billing statement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Usted below are the exhibits assocJated with this Agreement 

Exhibit A Message Distribution Service (RAO Hoatlng) 

Exhibit B Intercompany Settlements (CATS and NICS) 

5.02 From time to time by wrttten agreement or the parties. new Exhibits 
may be substituted for the attached Exhlblta, supetMCIIng and 
canceling the Exhibits then In effect. 
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SECTION 6. TERM OF AGREEMENT 

6.01 This agreement Is etrectlve .s-"· "'lr and will continue In force 
until terminated, wfth or without causo, by thirty (30) days prior notice 
In writing from elthef party to the other. This Agreement may be 
amended from time to time upon written agreement of the parties. 

Executed thiS /.?~ dayof. ~~ • 1998. 

Comtec America. Inc. d/b/a Power Voice • 

WITNESS: 
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( 2.05 All data received from (THE ALEC) !halls to be placed on the CMOS 

network for dlstributJon outside the BeiiSouth region will be handled 
In accordance with the agreement( a) wtllc:h may be In effect between 
BeiiSouth and Ita connecting contractot (~tty BeiiCore). 

2.06 BeiiSouth will receive messages from the CMOS networl< that are 
destltlled to be processed by (THE ALEC) and will forward them to 
(THE ALEC) on a dally basis. 

2.07 Transmission of message data between BeiiSouth and (THE ALEC) wtll 
be via electronic data transmission. 

2.08 All messages and related data exchanged between BefiSovth and 
(THE AL.EC) will be formatted In accordance with accepted Industry 
standards for EMR formatted records and pad(ed between appropriate 
EMR header and trailer 1'800f'ds, also In accordance with acceQted 
Industry standards. 

2.09 (THE ALEC) will ensure that the recorded mesaage detail neceSMry 
to recntale files provided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the 
related message dates. 

2.10 Should It become necessary for (THE ALEC) to send data to BellSouth 
more than sixty (60) days past the message dat.e(s), (THE ALEC) will 
notify BeiiSouth In advance of the transmission of the data. If there 
will be Impacts outalde the BeiiSouth region. BeiiSouth will wort! with 
Its connecting contractor and (THE ALEC) to notify all affected partlas. 

-· 1 
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2.11 In the event that data to be exchanged between the two partles should 

become lost or destroyed, both parties will wor!( together to detennlne 
the source of the problem. Once the cause of the problem has been 
jolnUy determined and the responsible party (BeiiSouth or (THE ALEC)) 
identified and egteed to, the company responsible for creating the data 
(BeiiSouth or (THE ALEC)) will make fNfKY effort to have the affected 
data restored and retransmitted. If the data cannot be retrieved, the 
responsible par1y will be liable to the other par1y for any resulting 
lOst revenue. Lost revenue may be a combination of revenues that 
could not be billed to the end usera and associated access revenues. 
Both parties will wor1( together to estimate the revenue amount basad 
upon historical data through a method mutually agreed upon. The 
resulting estimated revenue lOss Wlll be paid by the responsible 
party to the other party within three (3) calendar months of the date 
of problem resolution, or as mutually agreed upon by the parties. 

2.12 Should an enor be detected by the EMR format edits performep by 
BeiiSouth on data received from (THE ALEC), the entire pack containing 
the affected data will not be processed by BeiiSouth. BeiiSouth will 
noUfy (THE ALEC) of the error condition. (THE ALEC) will correct the 
errof1a) and will resend the entire pack to BeiiSouth for processing. 
In the event that an out-of-sequence condition occurs on subsequent 
packt, (THE ALEC) will resend these pack& to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeUSouth. 

'2.13 In association with message distribution service, BeiiSouth will provide 
(THE ALEC) with associated Intercompany settlements reports (CATS and 
NICS) as appropriate. ' 

2.14 In no case shaU either par1y be liable to the other for any direct or 
consequential damages Incurred as a result of the obligations set out 
In this agreement. 

-. 
SECTION 3. COMPENSATION 

3.01 For message distribution service IJfQVided by BeflSouth for 
(THE ALEC), BeiiSouth shall receive the following as compensation: 

Rate Per Matsege $0.004 

3.02 For data transmissiOn associated with massage distribution service. 
BeiiSouth shall receive the following as compensation: 

Rata Per Message $0.001 

J 
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3.03 Data clta.lb (private line or dial-up) wiU be required between BeiiSouth ( and (THE ALEC) for the purpose of data transmission. Where a dedicated line Is required, (THE ALEC) will be responsible for ordering the circuit. overseeing Its Installation and coordinating the lnstauatlon with 

BellSouth. (THE ALEC) will also be responsible for any charges 
associated with this line. Equipment required on the BeiiSouth end to attach the line to the mainframe computer end to transmit successfully ongoing wiU be negotiated on a case by case basis. 
Where a dial-up facility Is required, dial clrculb will be Installed In the BellSouth data center by BeliSouth and the associated charges assessed to (THE ALEC). Additionally. all message toll charges associated with the use of the dial circuit by (THE ALEC) will be the responsibility of (THE ALEC). Associated equipment on the BeiiSouth end, Including a modem, will be negotiated on a case by case basis between the parties. 

3.04 All equipment. Including modems and software, that Is requlre<S on the (THE ALEC) end for the purpose of data transmission will be the responslblllty of (THE ALEC). 

-· 
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Exhibit B 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This Exhibit specifles the terms and conditions, Including compensation, under which BeiiSouth and (THE ALEC) w!R COI!l>OOsale each other for Intercompany Settlements (ICS) messages. It Includes the settlement of revenues associated with lt8tlic originated from or billed by (THE ALEC) as 8 facllltles based provider of local exchange telecommunications services outside the BeiiSouth region. Only traffic that originates In one Bell operating temtofy and bills In another Bell operating territory Is Included In this Agreement 
Traffic that originates and blUs within the same Bell operating territory will be settled on 8 local basis between (THE ALEC) and the involved company(les). • 

1.02 Both traffic that originates outside the BeiiSouth region by (THE ALEC) and Is billed within the BeiiSouth region, and tra1'11c that originates within the BeiiSouth region and Is billed outside the Bell.'3outh region by (THE ALEC), Is covered by this Agreement 

1.03 Once (THE ALEC) Is operating wtthln the BeiiSouth territory, both BeiiSouth and (THE ALEC) agree that revenues auoclated wtt.h calls originated and billed with!n the BeiiSouth region will be sattled via BeiiCore's, Its successor or assign, NICS system when It Is Implemented. Should (THE ALEC) operate within the BeiiSouth region prior to the Implementation of NICS, BeiiSouth • and (THE ALEC) agree that these In-region revenues will not be settled until the Implementation of NICS. Should this time pertod exceed six (6) months, BeiiSouth and (THE ALEC) egree to negotiate an alternate form of settlement tor these revenues. 

1.04 Upon the Implementation of NICs, the parties agree that thii-Exhibit will be amended to Include intra-region settlements as approprtateo. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BeiiSouth w!ll receive the monthly Credit Card and Third Number Settlement System (CATS) reports from BeiiCore, Its suc:c:esaor or assign, on beNif of (THE ALEC). BeiiSouth will distribute copies of these reports lo (THE ALEC) on a monthly basis. 
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SECTION 3. COMPENSATION 

3.01 BeiiSouth will collect the revenue earned by (THE ALEC) from the Bell operating 
company In whose tenltoly the messages are billed. less a per message 
blUing and collection fee of five cents ($0.05), on behalf of (THE ALEC). 
BeiiScouth will remit the revenue billed by (THE ALEC) to the Bell operating 
company In whose territory the messages originated, less a per message 
billing and collection fee of five cents ($0.05), on behalf on (THE ALEC). 
These two amounts wiU be netted together by BeiiSovlh and the resulting 
charge or credit Issued to (THE ALEC) via a monthly Cerrier Access Billing 
System (CABS) miscellaneous biU. 

BeiiSouth and (THE ALEC) agree that monthly netted amounts of less than 
ten dollars ($10.00) will not be settled. 

-· 
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