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I I " L  
HAR-09-98 MON 02:57 Pfl 

CONFIDENTIAL 

Wch 9,1998 

NPm 
~ d ~ m  & loformptioo Systems Inc. 
AB: CicilJ 
269 Gird& Avewc 
Suite 203 
oral Gables. FL 33 134 

to be switched for local &ce OdY. 
per telephone -tion earlier today, the foUowinS arc numbers that need 

592-2325 477-3764 
592-8133 

593-9948 477-5891 

592-2 

593-1 

591-1 

591-1997 

591-1305 
591-7584 591-4068 
591-7451 

591-1304 

591-3054 
591-1996 591-951 1 

591-9 591-0398 593-7406 

471-7 

715-9563 715-9732 715-9929 
716-5447 5 716-8751 ~i6-9065 716-9864 

*-- 

994-813 

MIS Lines: 
593-6582 
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- NAR-09-98 KN 0-3:57 PM 
. .  

I n d  these lines to be switched. However, I have receivad bills for the following 
numbeto and tbese do not belong to Pharmcd Group. 

513-9872 994-3571 477-9319 

Hoping all your questions will be answewd and the incorrect lines would be taken out of 
my munt. 

Thank you for your attention to this matter. 

P. u;! 

SUPRA 
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2620 sw 27th Avenue 
Miami, FL 331353001 
Phone: 3054764216 
Fax: 305-441-9318 

STlS Fax 
TO: Ms. Johanna Calderon From: Bi rlford I. Hamilton 

Fuc: 1-305-591-9643 Date: March 11,1998 

Phone: 1-305-592-2324 I I-%, Pages: 1 

Re: Local Phone Numbers cc: 

x Ugent 0 For Review 0 Please Comment Please Reply Please Recycle 

*Comments Dear Johanna: 

I have investigated the following numbers: 

305-513-9872-604, 305-994-3571-510, 305-477-9319-740. 

I have-uerified with BellSouth that the lines were active 
and live at the time of transfer to STlS, Inc. You can call 
your account rep at BellSouth and confirm that the 
numbers were being billed to your former miscellaneous 
account number 305-w25-1289-408. I f  you would like to 
have the numbers disconnected, please call Cicily at 305- 
476-4222 and she will be happy to place the order. 

Sincerelyl 

SUPRA 
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., MAR-20-98 FRI 04:OO PM P. u1 

... 

March 20, 1998 

supra 
Tdecom, & Information Systems, Inc. 
An: Mr. Brad Hamilton 
169 Gird& Avenue 
Suite 203 
C o d  Gables, FL 33 134 

Dear MI. Hamilton. 

The following io a request to disconnect the lines tbat bve wt been switched over to 
BdlSouth 

These are: (305) 477-93 19 (305) 994-3571 

I would appreciate a recording free of charge on the 994-35 71 line, forwarding the callers 
to 591-5938. 

If you have any questions, do not hesitate to let me know Thank you for your attention 
to this matter 

ohanna Calderon 
to the Presideat 

. ,. . .  . . .  . ,  .. .... . :. . . . i  . .  

307s N.W. io7m AV- PHARMED W A ~  
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, HAR-20-98 FRI 04:52 PM P. 01 

March 20,1998 

supra 
Tclecoms & Information Systems, Inc. 
An: Mr. BradHamilton 
269 Giralda Avenue 
Suite 203 
Coral Gables, FL 33 134 

bear Mr, Hamilton: 

Ti-+ following is a request to disconnect the lines that have not been switched over to 

(305)994-3571 a 
BellSouth 

on the 994-35 71 h~, forwarding the callers 
to 591-5938 

If you have any questions, do not hesitate fo let me know Thank you for your ananion 
to this matter. 

I 
; ,&hanna Caldaon 
1/ Sr. Executive Assistant to the President 

. : . . . .  . .  

3075 N.W. 107m Avenue (PHARMED WAI s " ~ ~  
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v . .z ., 
* _,, 2620 sw z7m ~ v e n ~ e  

Miami, FL 331333001 
Phone: 3054764216 
Fax: 305-441-9318 

S u p  Fax 
To: LCSC Fmm. Bradford I. Hamilton 

Fax: 1-800-773-4970 Date: March 10,1998 

Phone: 1-800-773-4967 Pages: 5 

k Newlnstallation CC. 

x Ugent 0 For Review 0 Please Comment 0 Please Reply 0 Please Recycle 

*Comments Dear LCSC: 

PLEASE PROCESS THIS REQUEST FOR -NEW SERVICE. 
WE HAVE RESERVED THE FOLLOWING NUMBERS IN 
LENS: 

305-752-5436 

305-752-5437 

Bradford 1. Hamilton 

Customer Service Specialist 

SUPRA 
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A d d p s  Validation . . .  https://lens.bst.bellsouth.com/cgi ... date.wo/7 12 100000034/1/25/n0124 10 

Inquiry Only 
.. . . -. . .. . . . . . . 

Address Validation 

7 1  Suffix:= Street Name: 
1 Street Number: ~ - "  -I_-.,.- .- 

Structure: Unit: 1 1 Elevation: 

City : p - 1  State ZIP: 

-0 

Descriptive 
Address : 1 

Route : n Box : -1 - Telephone 
Number: 

0000 COMPLETED SUCCESSFULLY 

Valid Address!! 

Inquiry Only 

SUPRA 

Docket No. 980119-TP 
Exhibit I B H - 1 2 )  
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HANPE NAVlQATlON eVSTRM 

Inquiiy Only 

Reserve Telephone Numbers 

Note: A maximum of 6 numbers may be kept. 11 Available i 
305752-5434 
305 752-5435 
305 752-5438 
305 752-5439 
305 752-5440 
305 752-5441 
305 752-5442 
305 752-5443 

305 752-5437 

/--- 

TRANSACTION SUCCESSFUL 

Inquiry Only 

w i l d  LS:/us 

SUPRA 
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B e l l S o u t h  T e l e c o m m u n i c a t i o n s  C l a r i f i c a t i o n  R e q u e s t  

DATE 0 3 / 1 1 / 9 8  

 ax t o  name: b r a d  h a m i l t o n  - s t i s  

 ax t o  number: 305-441-9318 

From Name: lCSC 

C o n t a c t  Number: 800-773-4987 
. 

RE: CLEC 7011, PON STIBH3101331998P, LON 433484 

C l a r i f i c a t i o n  r e q u e s t e d  due t o  e r r o r  i n  t h e  f o l l o w i n g :  
OTHER 

Comments: 
p i c  and l p i c  c h o i c e  was o m i t t e d  f r o m  b o t h  l i n e s .  
t h a n k  you. 

THIS IS A FOLLOW UP COPY - NOT THE ORIGINAL. 

A S u p p l e m e n t a l  LSR c o n t a i n i n g  t h e  o r i g i n a l  PON w i t h  a n  
i n c r e m e n t e d  v e r s i o n  number i s  r e q u i r e d  t o  r e s o l v e  t h i s  C l a r i f i c a t i o n .  

iy _ i  . . , . . , .  , .,~a=.A~z-.,-. RETURN THIS FORM WITH THE SUPPLEMENTAL LSR. 
. I  

. .  
B a i i s o u t h  ' c a n " k o t i ' p r o E e s s  t h i s  PON w i t h o u t  a S u p p l e m e n t a l  LSR.. . rii.3 1;; 



' BellSouth Telecommunications, Inc. 
LCSC 

To: brad hamilton - stis 

Company: 701 1 

Fax: 305-441 -9318 

.. . 

From: lcsc . .. . 

Voice: 800-773-4967 . . 
. ~ . .  

. .  
888-704-9368 

.~ . . . 
Fax: 

.~ . . . .~ .~ . . .. 

.. . ~ ~~ 

~. ~. . .~ . 

Subject: Clarification'on k N  STIBH3101331998P (LON 433464 SC: YAXQB7T) 

Memo: The attached fax requesting clarification 
was sent at least ten working days 
prior to today, and has still not been 
resolved. This PON will be cancelled. 
Please submit a new LSR with a new PON if 
you want BellSouth to process this request. 

, '  

. .  . - ,  , . . .. . , .  . . . . :_ . ... , , . . 

.,. : 

, . ... 
, .. , . .  - .. , . .  . 

. . : g  I .  ,, . 

PagesSent: 2 
I /  . '  

. ,  , Time: 04:42 AM CST 
I 

SUPRA 
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B e l l S o u t h  T e l e c o m m u n i c a t i o n s  C l a r i f i c a t i o n  R e q u e s t  

O A T €  0 3 / 1 3 / 1 9 9 8  

FUX t o  name: s u p r a  

FUX t o  number:  305 4 4 1 - 9 3 1 8  

From Name: 1 c s c  

C o n t a c t  Number: 8 0 0 - 7 7 3 - 4 9 7 0  

RE: CLEC 7011, PON S T I B H 3 1 0 1 3 3 1 9 9 8 0 ,  LON 4 3 9 4 0 5  

C l a r i f i c a t i o n  r e q u e s t e d  d u e  t o  error i n  t h e  f o l l o w i n g :  
OTHER 

comments: 
s u p r a  p l e a s e  v e r i f y  y o u r  l s r .  o u r  r e c o r d s  shows 
non-pub  
w o r k i n g  s v c  a t  t h i s  l o c a t i o n .  p l s  v e r i f y  i f  t h i s  i s  a 
a d d i t i o n a l  
l i n e  o r  abandoned l o c a t i o n .  

A s u p p l e m e n t a l  LSR c o n t a i n i n g  t h e  o r i g i n a l  PON w i t h  a n  
i n c r e m e n t e d  v e r s i o n  number i s  r e q u i r e d  t o  r e s o l v e  t h i s  C l a r i f i c a t i o n ,  

RETURN THIS FORM WITH THE SUPPLEMENTAL LSR. 

B e l l S o u t h  c a n  n o t  p r o c e s s  t h i s  PON w i t h o u t  a S u p p l e m e n t a l  LSR. 

SUPRP 
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CSR REQUEST 

305 485 9515 060 *CSR* 

I Return To Inquiry Menu 

Get Credit History 

Customer Record 

LN AMERICAN; BEHAVIORAL SYSTEMS 
LA 11180 W FLAGLER ST, SWEETWTR 
SA 11180 W FLAGLER ST, SWEETWTR 
LOC SUIT 10 
YPH CL56640 

SIC 8093 
ZAEC FZNW 

CLINICS-PSYCHIATRIC 

- - -DIR 
DEL AO, BO, Co 

---BILL 
BN1 BRUNO LO PRESTI DBA 
N2 AMER BEHAVRL SYSTMS 
BA3 11180 W FLAGER ST 
A4 SUITE 10 
0 MIA FL 33174 

305 485 9515 060 *CSR* 

_--- 
BTN 305 Q82-2670-670 

@ 
MMIW lF@ L?. 

n 

MMIW 1FB 

zc 1': L 

I of2  

SUPRA 
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CSR REWEST 

---S&E 

1 1FB 

1 9ZR 

1 1FB 

https://lens.bst.belIsouth .com/cgi-...io~.~o/3368000000626l~l/35/n0l24107 

(LINES & STATIONS) 

Business Line 
/TN 485-9503/PIC 0288 
/LPIC 5124/NMC/ZLCP R 
/PCA BO, 01-14-98 
/LPCA BO, 01-14-98 
/SED 01-14-98 

/TN 485-9503/SED 01-14-98 
FCC Charge for Network Ac+ 

Business Line 

305 485 9515 060 *CSR* 

QTY USOC S&E 
/TN 485-9515/PIC 0288 
/LPIC 5124/NMC/ZLCP R 
/PCA BO, 01-14-98 
/LPCA BO, 01-14-98 
/SED 01-14-98 

/TN 485-9515/SED 01-14-98 

/TN 485-9515/SED 01-14-98 

/TN 485-9515/SED 01-14-98 

/TN 485-9515/SED 01-14-98 

/TN 485-9515/SED 01-14-98 

1 ESX Call Waiting 

1 GCZ Remote Activation of Call+ 

1 MFD3X Multiple Feature credit f+ 

1 NSS Call Return ( * 6 9 )  

1 9ZR FCC Charge for Network Ac+ 

J 

---COMPLETED ACTIVITY 

I Return To Inquiry Menu 

I Get Credit History 

MMIW 1FB 

Inquiry Only 

SUPRA 
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BellSoulh Inlemonnestion Servisa, Firm Order Confirmalion 

Date: April 3, 1998 

CLEC: supra 
OCN: 7011 
CLEC initiator: b hamilton 

PON: stibh1957 
Order Number: tqhmpl35 
Due Date: 04-07-98 
T W K T  305-674-6903 

BST Representative: theresa cheatharn 

Remarks: 
BST Telephone: 800-773-4967 

please use proper lsr form in the future-thanks 

TELEPHONE NUMBERS ARE NOT GUARANTEED UNTIL CONNECTED 

BellSoulh Inlemonnsstion Servicee 

SUPRA 
Your Interconnection Advantage 

page 1 of 9 
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BellSouth Interronnection Servicm Fmceimile 

From 
Depmtment 
Add- 

theresa cheatham 
Local Carrier Service Center 

Telephone Number 800-7734967 
F u  Number 

To supra 

b hamilton 

Telephone Number 

F u  Number 

Commente 

305-441 -931 8 

It this lax is not received in good order, please contact the sender listed above. 

D d r  April 3. 1998 Total Number of Peg- 2 

SUPRA 
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2620 SW 27th Av81lUe 
Miami, FL 33133 
Phone: 30547W4216 
Fax: 305-441-9318 

STlS Fax 
To: LCSC From: Bradford 1. Hamilton 

Fax: 1-800-7734970 D a h  April I, 1998 

Phone: 1-900-773-4967 Pages: 6 

Re: Outside move - Same wire center CC: 

0 Urgent 0 For Review 0 Please Comment 0 Please Reply 0 Please Recycle 

*Commentr: Dear LCSC: 

Our end-user, Francisco Sanchez wants his service 
moved from 1300 Monad Ter. Miami Beach, FL to 
1311 West Avenue, Apt. 101, Miami Beach, FL 
33139. The telephone number is 305-674-6905. 

Thank you, 

SUPRA 
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M~~.ss Validation 

. f  

Inquiry Only 

Address Validation 

1311 . I S u f f i x : l  Street Name: 
I Street Number: ~- ... . . . , .. . -. . . . , ... . ,  . . , 

WEST 

, .. .. , . 
Jstructure: ' .' 'r;l I Elevation: 

'1 

Descriptive 
Address : I 

0000 COMPLETED SUCCESSFULLY 

Valid Address!! 

Inquiry Only 

S U P R h  
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