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Ms. Blanca S. Bayo, Director 
Division of Records & Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallaha.JSee, Florida 32399-0866 

April I 5. 1998 

Re: Teleurd Communk atloll.l International, Inc. 

Dear Ms. Bayo: 

IN T CilNC T 

Enclosed for filing on behalf ofTelecard Communications lntemationnl. Inc. please find 
an original and six (6) copies of its Appl iCIItion for Authority to Provide Altcrruuivc Loco I 
Exchange Services in the State of Florida. Also enclosed is a check for s2so.oo payable l<1 the: 
Floridu Public Service Commission to cover the application fcc:. 

AC!( 

/Ill' A 
APP 

Plcnsc date·stamp the enclosed "Receipt" cop)' of the Ap1olication und n:tum 11 In the 
ttllt!t'PSigncd in the self·oddn:S!Ied, stamped envelope: pro"idcd. Should you hnvc uny questions 
, . 1111ming the appliCIItion. plc:asc do not hesitate to contact the undersigned. 
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Colette M. Cuprcl7. 
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• • ORIGINAL 
FLORIDA PUBLIC SERVICE COMMISSION 

CAPIT AL C LRC L£ OFFICE CENTT.R-15-10 SIIUMARO OAK UOtJLF.VAIW 
TALLAtlASS£E. FLORIDA 31399-0850 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHA.NGE SERVIC E 
WITBlN TBE STATE OF FWRlDA 

INSTRUCTIONS 

I. This form is used for an original application for a certificate and for 
approval of sale, assignment or transfer of an existing alternative locul 
exchange certificate. In c-ase of a sale, assignment or transfer. the 
information provided shall be for the purchn$cr, assignee or transferee. 

2. Respond to each itern requested in the applicat.ion and appendices. If an 
item is not applicoblc, please explain why. 

3. Usc a separate sheet for ea.ch nnswer which will not fit the nllottcd space. 

4. If you have questions about completing the form, contact: 

Florid.a Public Mrvicc Commission 
DlviJion of Communic.ation.a, Certlncat lon & Compliance Sect ion 

2S40 Shuma rd Oak Boultvanl 
Tallahaucc, Florida 32399~866 

(904) 413-6600 

5. Once completed, submit the origilllll and ~ix (6) copies of this form along 
with a non-refundable application fee: of S250 made payable to the Florida 
Public Service Commission at the above address. 

FORM PSC/CMU 8 (07195) 
Required by Chapter 364.337 F.S. 
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I. This is 1111 application for (check one): 

(X) Original authority (new compmy) 

( ) Approval of transfer (to illlOthcr certificated company) 
Exnmph:. o ccnificated compmy purcbases 
an existing company ll11d desires to retain 
the original certificate authority. 

( ) Approval of assignment of existing certificate (to a 
nonccrtificated compmy) 

Example. a non~enificated c{lmpany 
purcluLses an existing company and desires 
to retain the certificate of authority 
mth.cr thllllapply for o new certificate. 

( ) Approval for transfer of control (to another c.cnificotcd company) 
E1Q'!mplc, a company purchases S 1 'Yo of o 
cenHicated company. The Commis.~ion must 
approve the new controlling entity. 

2. Nwne of applicant: 
Teleta rd Communications lntemalional, Inc. 

3. A. National moiling address including ~erect nnrnc, number. post office box, 
city, state, zlp code, 1111d phone number. 
229 S.W. 31st Street 
Fort Lauderdalt. Florida 33315 
(954) 764-4300 (phone) 
(954) 764-4373 (fax) 

B. Florida moiling oddn:ss including street nnrnc, number, po)t office hox. 
city, stale, zlp code,lllld ~· 
229 S.W. Jilt Street 
Fort LauJffrdale, Florida 3331 S 
(954) 764-4300 (phone) 
(954) 764-4373 (fu) 

C. Physical address of nltemotivc local exchange service in Floridn inciuding 
street rwne, number. post office box, city, 7Jp code and phone number. 
N/A 

FORM PSC/CMU 8 (07/95) 
Required by Chapter 364.3.37 F.S. 2 



r 

l 

• 
4. Structure of organization: 

( ) individual 
( ) Foreign Corporation 
( ) General Pannersbip 
( ) Joint Venture 

• 
(X) Corporation 
( ) Forc.ign Pannership 
( ) Limited Partnership 
( ) Other, Plcnsc explain. _____ _ 

5. If incorporated, please provide proof from the Florida SecrcLDry ofSilltc that the 
app.licant has authority to operate in Florida. 

Corporate cbnrtcr number: £96000004823 

AppUc:ant was lneorporated In t.be State of Delaw.re on February 26, 1996. 
Copies of Ita Artlde~ oflneorporatlon and Certificate of Authority to operate 
In Florida are attached hereto as E1blbU I. 

6. Name unde.r whic'• the applicant .... ;u do business (d/blo): 
Same as above. 

7. If applicable, please provide proof of fictitious nome (d/bln) rcgistrution. 
fictitious name rcgistmtion number: ..J:jJ.A_ 

8. If applicant is an individunl, parlllcrsbip. or joint venture. please give nome. title 
and address of each legal entity. 
N/A 

9. State whether any of the officers. directors. or any of the ten largest stockholders 
have previously been adjudged bankrupt. menmlly incompetent, or found guilty of 
any felony or of any crime, or whether such actions may result from pending 
proceedings. If so, please explain. 
None 

10. Please provide the name, title. address. telephone number. Internet address. and 
facsimile number for the person serving os ongoing liaison with the Commission, 
and if different, the liaison responsible for this application. 
Onaolaa Opcrotlo111: Apptlauloa: 
Daaltl T. Osllatx Wtan S. RlcbardJ 
Cca~rol Co1tud Colette M. Capretr. 
Telteard Commualcatlou lntensatloaal. lac. Fbbtr Wayland tl al. I..I..P. 
129 S.W. 3ht Sti'Ht 1001 Pennsylvania A-.enur. N.W., S te. ~00 
Fort Lauderdolt, Florida 3331$ WoJblnaton, O.C. 10006 
(9~) 764-4.100 (pbone) (101) 651).J•9• (phon•) 
(954) 764-4.173 (Cas) (101) 1%-65111 ( (as) 

flORM PSC/CMU 8 (07/95) 
Required b)' Chapter 364.337 F.S. 3 
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II . Please list other stale$ in which the npplicnnt is curm1tly providing or has applied 

to provide locnl exchange or alternative local exchange service. 
None 

12. Has the applicant been denied ccrtificntion in any other stntc? If so. please list the: 
stllte and reason for denial. 
No 

13. Have penalties been imposed against the applicant in any other state? If so. please 
list the state nnd reason for penalty. 
No 

14. Please indicate how a customer can file a service complaint with your com pan)'. 
Cwtomcn can e!lber a ll the Company's toll· free telephone number (888) 
330-4165 between 8:00a.m. and midnight or write the Company directly. 

I 5. Please provide all available documentation dcmonstroting that the opplicnnt has 
the following cnpabilitics LO provide alternative local exchnngc service in Florida. 

A. Financial capability. See Esblblt II. 

Rcgnrding th.e showing of financial capability. the following npplic$: 

The application shoyld con!nln the applicant's financial Statements. 
including: 

I. the balance sheet 
2. income statement 
3. statement of retained earnings for the most recent J years. 

If avnilablc, the financial statements should be audited financial 
statements. 

lflhc applicant doc:s n01 have audited financial suuemcnts. it shall he S<l 

stnted. 11te unaudited financial stlltements should then be sii!lcd by the 
oppHcant's chief executive officer and chief financinl officer. The signatures 
should affirm that the; finnncjal statements nn: true nod co;rm;t 

B. Manogerinl capability. 
Set Exhibit Ill. 

C. Technical capability. 
See Exblblt rv. 

FORM PSC/CMU 8 (07195) 
Required by Chapter 364.337 F.S. 4 
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AFFIDAVIT 

By my signature bel.ow, I, the undersigned officer, atteat to the aecuracy of the 
information contained ond atlllehcd documents ond lhotlhc opplicont hns the technical cxpc. ::5C, 
managerial nbility, ond flllMC.ial capability to provide ultcmativc local exchange service in the 
State of Florida. I have read the foregoing and declare !hot to the beJt of my knowledge ond 
belief, the information is true and com:cl. I attest !hot I hove the authority to sign on behnlf of 
my company ond aaree to comply, now ond in the future, with all applicable Commission rules 
ond orders. 

Further, I am aware that pursuant to Chapter 837.06, Florida Stotutes, "Whoever 
knowingly makes a false statement in writing with the intent to mislead 11 public servant in the 
performance of his official duty shall be guilty of a misdemeanor of the second degn:e, 
punishable ns prov:'ded in §775.082 and §775.083." 

o fficial: ~~~=-/_4__.;_~_; ~_r_t'_ 
Date 

Title: Pmridc;nt (9541 764-4300 
Telephone Number 

Address: Tclecard Communications lntcmotionol, Inc. 
229 S. W. 31st SITCCt 
Fort Lauderdale. Florida 33315 

FORM PSC/CM\1 8 (07195) 
R«qulred by Claapur 36-4.337 F .S. S 
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Tch:card Communications llllcmotionnl. Inc. 

EXHWII ! 

ARTICLES OF INCORPORATION 
AND 

CERTIFICATE OF AUTIIORITY 
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TELECARD COMMUNICATIONS INTERNATIONAL, INC. 

-ooOOoo-

CQRfORAISRECORU S 

-ooOOoo-

--oo()()o(>..

CERTIPJCATE 
FILED 

February 26, 1996 

-ooOOoo-
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CERTIFICATE OF lNCORPORATION 

OF 

TELECARD COMMUNICATIONS INTERNATIONAL,!!!£· 

The underslgocd, a natural person, for the purpose of org11niz.ing a corporation 
for conducting the business and promoting the purposea he~inafter stated, under the provisions 
and subject to the rcqu~ments of the laws of the State of Delaware (panicularly Chapter I, 
Title 8 of tbc Delaware Code and lhc: acu amendatory thereof and supplemental thereto, and 
known, identified, and referred to as the "General Corporation Law of the State of Delaware"), 
hereby cenifies that: 

FIRST: The name of the corporation (hereinafter called the "corporation•) is 
TELECARD COMMUNICATIONS INTERNATIONAL, INC. 

SECOND: The address, including street, number, city, and county, of the 
registered ofr~ee of the corporation in the State of Delaware Is 1013 Centre Road, City of 
Wilmington 19805, Couruy of New Castle; and the name of lhc: registered agent of the 
corporation in the Sll!.te of Delaware at such address is Corporation Service Comp110y. 

THIRD: Tbc purpose of tJ~e corporation is 10 engage in any lawful act or activity 
for which corporations may be organiz.cd under lhc: Ckneral Corporation Law of tJlC State of 
Delaware. 

POURTii: Tile total number of shares of stock which the corporation shall have 
authority to issue IS ten thousand, all of which arc without par value. All such shares are of one 
class and are shares of Corrunon Stock. 

PlFTii: Tile rume and the mailing address of the incorporator are as follow: · 

NAME 

Samuel Saleem 

MAIUNG ADDRESS 

375 Hudson Street, lllh Floor 
New York, New York 10014 

SiXTH: The corporation is 10 have perpetual existence. 
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SEVENTH: Whenever a compromise or arrangement is pro~ by Ibis 

corporation between ihb corporation and ils creditors or any cl:us of them and/or betweeu this 
corporation and Its atnckboldcrs or any class of them, any coun of equitable jurisdiction within 
the Slate of Delaware may, on t.ho application in a summary way of this corporation or of any 
creditor or stockholder thereof or on the application of any receiver or receivers appointed for 
Ibis corporation under § 291 of Title 8 of the Delaware Code or on the application of t:ruSI«S 
In dissolution or of any receiver or receivers appointed for thl.s corporation under § 279 of Title 
8 of the Delaware Code order a meeting of lbc creditors or class of cre<Utors, and/or of the 
stockholders or class of stockholders of this corporation, as the case may be, to be summoned 
in such manner u the said coun directs. If a majority in number representing lhree fourths in 
value of the creditors or class of creditors, and/or of the stockholders or class of stockholders 
of lhls corporation, as the case may be, agrte to any compromise or arrangement and to any 
reorganization of lhis corporation a.s consequence of such compromise or arrangement, the said 
compromise or arta11geme111 and the said reorganization shall, if sanctioned by the coun to which 
the said application has been made, be binding on all the creditors or clAss of creditors, and/or 
on all the stockboldera or clus of stockholders, of this corporation, as the case may be, and also 
on this corporation. 

EJGHTH: For lhe m oagemeru of the business and for the conduct of the affairs 
of lhe corporation. and in further deftnitlon, limitation, and regulation of the powers or the 
corporation and of it.s directors and of Its stockholders or any class thereof, as the case may be. 
it is funher provided: 

1. The management of tbo business and lhe conduct of lhe affairs of the 
corporation shall be vested in lt.s Board of Directors. The ownbcr of directors 
which shall constitute the whole Board of Directors shall be filled by, or in lhe 
manner provided in, the Bylaws. The phrase "whole Board" and lhe phrase "total 
number of directors• shall be deemed to have the same meaning, to wit, the total 
JWmber of directors which the corporation would have if !here were no vacancies. 
No election of directors need be by written ballot. 

2. After lhe original or other Bylaws of tJ1e corporation bave been 
adopted, amended, or repealed, as the case may be, In accordance with lhe 
provisions of§ 109 of the General Corporation Law of the State of Delaware, 
and, after the corporation bas received any paymeru for any of its &tock, lhe 
power to adopt, amend, or .rcpcaJ lbc Bylaws of lbc corporation may be eltcn;lsed 
by the Board of Directors of lhc corporation; provided, however, that any 
provision for lhe clusification of director& of thc corporation for staggered tenns 
putSU1111 to the prov!Jions of wbsection (d) of f 141 of the General Corporation 
Law of the SIIIC of Delaware shall be set forlh in an initial Bylaw or in a Bylaw 
adopted by the stockholders enLitled to vote of lbc corporation unless provisions 
for such eluslficatlon shall be set fonh In this cenificate of Incorporation. 

-2-
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3. Whenever the corporauon maiJ be authorized to Wuc: only one class 

of stock, each outstandina mare shall entitle the holder thereof to notk:e of. and 
the right to vote 11, any meeting of stockholders. Whenever the corporation shall 
be au!Jloriz.ed to issue more than one class of stock, no outswxling share of any 
class of stock which iJ denied volina power under the provisions of the eenifiC.ltc 
of incorporation s.hall entitle the holder thereof to the right to vote at any meeting 
of stoclqiolden except u the provulons of paragraph (2) or subsccclon (b) of § 
242 of the General Corporation Law of the State of Delaware shall otherwise 
require; provided, that no share of any such class which is otherwise denied 
voclng power shall entitle the holder thereof to vote upon the increase: or decrease 
in the JDI.IIIlber of authorized mares of said class. 

NINTH: The personal liability of the direc1ors of the corporation Is hereby 
c:llm•notcd to the fullest extem permitted by the provisions of paragraph (7) of subsection (b) of 
§ 102 of the General Corporation Law of the State of Delaware, as the same may be amended 
3nd supplemented. 

TENTH: The corporation shall , to the fullest extent pennitted by the provisions 
of§ 14S of the General Corporation Law of the State of Delaware, as the same may be amended 
and supplemented, indemnify any and all persons whom it shall have power to Indemnify under 
said section from and against any and all of the expenses, liabilities. or otl~~er matters referred 
to in or covered by said section, and the indemnification provided for herein shall not be deemed 
exclusive of any other rights to which those Indemnified may be entitkd under any Bylaw, 
agreement, vote of stockholders or dlslntc:restcd directors or otherwise, both as to action In hi.s 
official capacily and u to action in another capacity while hold ina such office . lind shall conunuc: 
as to a person who lwt ceased to be a director, officer, employee, or agent and shall mure to 
the benefit of the heirs, executors. and administrators of such a person. 

a.EVENTii: From time to time any of the provillions of this eemlicate of 
incorporation may be amended, altered, or repealed, and other provisions authorlz.cd by the laws 
of the: State of Delaware at the time In force may be added or lnsened in lhe manner and at the 
time presctibcd by said laws, and all rtahts at any time conferred upon the stockholders of the 
corporation by this eenif~eatc of incorporation arc granted subject to the provisions of thb 
Anicle ELEVENnl. 

Signed on February 20, 1996. 

I ncorporuor 

.J. 
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September 19, 1996 

esc 
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FLORIDA DEPARTMENT OF STATE 

Sondra B. Mortham 
&cretary or Btaw 

Quallflcatlon documents for TELECARD COMMUNICATIONS INTERNATIONAL, 
INC. were filed on September 19, 1996 and asaigned document number 
F96000004823. Please refer to this number whenever corresponding with this 
office. 

Your corporation is now quaUiied and authorized to transact business In Florida 
as of the file date. 

A corporation aMual report will bo due this office between January 1 and May 1 
of the year following the calendar year of the file date. A Fe<fera.t Employer 
Identification (FEI) number will be required before thla report can be flied. If you 
do not already have an FEI number, please apply NOW with the Internal 
Revenue by calling 1·800-829·3676 and requesting form SS-4. 

Please be aware If the corporate addresa ctu;...,ges, it is the responsibility of the 
corporation to notify this office. 

Should you have any questions regarding this matter, please telephone (904) 
487-6091, the Foreign OualificatlonfTax Lien Section. 

Doug Dickinson 
Document Specialist 
Division of Corporations Letter Number. 596A00043393 

AccoiUlt number: 072100000032 Account charged : 70.00 

Diviaion ofCorpoTaliona · P.O. BOX 6327 -Tollahaasee, Florida 32314 
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Telccnrd Communications lntcmational,lnc. 

EXHIBIT II 

BALANCE SHEET/ 
INCOME STATEMENT/ 

STATEMENT OF RETAINED EARNINGS FOR 3 YEARS 

Pursuant to Sections 364.337(1X3) and 364.339(2). Florida Slntutes. clfc:clivc July 1. 
1995,Tclccard Communications International, Inc. ("TCI") lw the financial abilily to: 

( I) Provide the requested service in the gcogruphic ll.rell proposed to be 
serviced; 

(2) Mninlnin the reques1ed service; and 
(3) Meet its ownership obligations. 

TCI possesses adequate fUU~~~<:inl resources to provide the proposed s..-rviccs. TCI will be 
able to maintain the requesled service and meet its owncr5hip oblign.tions. Applicant cstimnlcs 
that it will have more than 24,000 tllstomcrs by the end of its first year in service in the SIBle of 
Florida. Based on this estimate, Applicant has projected that its gross revenues will exceed 
S 12,295,200.00 for this same period. Included herewith are an unaudited copy ofTCI's 1997 
Financial Slntements, including TCJ's Balance Sheet and Statement ofOpcrolions for the year 
ended December 3 1, 1997. The company was incorporutcd on February 26, 1996. and therefore 
does not have o suuemcnt of rclnined eamlngs for three years. 

TCI has neither a chief executive officer nor a chief lin!Jlcinl oniccr. David llold ond 
James R. Corbcn, the President and Controller ofTCI, rcspcctivdy. have certified th.ntthc 
unaudited financial sllltement is true and correct. 
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CERTIFICATION OF APPLICANT 

I, Dnvid Hold, am President ofTeJecard Communications International, Inc. I ccnify 

that, b~Ued on my infonnarion and belief, the onnched Ononclol •uucmenl'l ofTelccunl 

Communications lntcmational, Inc. are true nnd correct. 

President 
Telecard Communications International. Inc. 

Dated: ~~ /JJ f' 
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CERTIFICATION OF APP!.!CANI 

I, James R. Corbett, am Controller ofTelecard Communica1ions International. Inc. 

certify that, based on my infomuuion and belief, the auached financial suucments ofTelecard 

CommuniCillions I ntematioMI, Joe. nre true and correct. 

Telecnrd Communications International. Inc. 

Dated: __ '1_-_1 _· ~_i __ _ 
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TELECARD COMMUNICATIONS INltRNATtONAL, INC. 
FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 

DECEMBER 31, 1997 

(Unaudited) 
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TELECAkD COMMUNICATIONS INTERNATIONAL, L"\C. 

219 S.W. 3 1ST STRUT 
Fr. LAUDERDALE. FL 33315 

TELEPIIONE: 

FACSIMILE: 

(954) 764-4300 
(9S<t} 764-4373 
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fi:BRUAR'' 19, 1998 

I have prepared the accompanyina belance sheet ofTelccard Communications lntenuuiolllll. Inc os 
of December 31, 1997 and the related statement of opemtions. 

This elTon wns limited to ~tiog in the form of fuwlcial statemcots information lhat is the 
representation of rrtanogemenL I have not audited the accompanying fill40cial statements. 

,I AMFS R CORBETT 
CuNTROLL£11, CP..A. 



TELECARD ~CATIONS INTERNA.NAL, INC. 
BALANCE SHEET 

ASSETS 

CURRt:NT ASSrrs 

Culo 

A«ount>l!«<mobk 

Employ<< Rucrnblc 

OMS Rccc1vlbk 

I rt\"CClOf R.c.c;avlbk 

fROrERTY t. LQUintvrT 

~.used"'-'> . ~ ..._ 
Eqoo-

S...W.C. 

Soih<IIC £ JXo· ........... CoiU 

tcucbol4 lmptowmmu 

Acwmubkd Dfpr«ic»n 

LIABILITIES 

CIIRRO>"T UADIUT1£.S 

Accounu Ptylbk 

0<\)C>ltU Pll)'*l>k 

t.o.ns r•.y.ott 

NOCCJ I'ooyabk 

PI)"'OII.uboldon 

SIIBOIIDINATto DEBT 

c lt"t.a! l.ct)C p_,.....bfC' 

St...mcld<o 1.- PO)'obk 

EQum· 
Copo<ol ~oocl. 

f';A~d In c.wr s...,hn 

Hctllned 11..a,unr1 

YEAR ENDED DECEMBER 31, 1997 

TOTAL CIIRRVfT ASSJ:T5 

'l'lr:f PROPERTY 4 £0UJP)fD'lf 

'roTAL ASSrrs 

TOTALClJRRvrr LIA.BJUTII:S 

TOTALSUIIORllllt.\TED DEliT 

TOTAL UAJIIUTIU 

s 

1,7)9,1% 

lti.&H 

USJ.92! 

1.1)61).)7 

li JO 

:lUll 

)},119 

10.000 

1.107.116 

Jl.'IOO 

lt!.JZl 

1/Jll-041 

UUJ.l 

1.000 

l .Ul,!OU 

U1.t 

S!o6UJ' 

1,W.l.!Jl 

' '"'' u ·z 



• • 

TELECARD COMMUNICATIONS INTERNATIONAL, rNC. 

REVEI'IIIt:S 

~Collbo<:tl

l<al< 1_,. - \lmdlnt Madlloo 

1-«11 Loop It T rwupon h-.w 

Sola 

~·rtdl Pamtion Sala 

S• udufta l.ac.omc 

Telephony S&lo 

Wllolcsalc Phone Cords 

OrERATINC EXPENSES 

STATEMENT OF OPERATIONS 

YEAR ENDED DECEMBER 31, 1997 

s IOI.W 

l,lOO 

lli.OlA 

9.111 

1$1.9$4 

I.ClOI 

H..llA 

l.lA.ill 

TOTAL REVENUU 

7)1,All 

!\dl"'J-Ocncnllt Admllliwaivc l 14.77l 

11'CCI'U1 S.400 

Ucpm:ltllon &: Amot11:1• 1on lUll 

NET I'ROffi Y!MH 



TELECARD ttMMUNICATIONS INTERN,IONAL, INC. 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31,1997 

NATURE OF OPERATIONS 

Teleco.rd Communicatlons International. Inc. ("TGI" or the "Compnny") was incorponued in the 
SLBte of Delaware on February 26, 1996. 

Otse~~rmo:< or 8 USIXU3 

TCI is a facilities-based telecommunications rescUer providing both local o.nd long dislllllce 
services. TCI 's Harris Digital Switching Systems are being installed in hub cities throughout the United 
Stntes, where TCI will replicate the SONET Ring it controls in SoutJ1 Florida. TCI also engages in the 
ancillary businesses of providing switch partitioning o.nd colloouion services. Using its Harris switching 
systems, enhanced with proprietary tec.hnologles described herein, TCI provides services to othc- carriers 
and rcsollers interested in the unusually high-level of control offered by TCI. In addition to providing 
switched services, both domestically and internationally. TCJ operntes a re=h and development 
department that creates hi-tech applications for the telecommunications industry. Among TCI's more 
significaci technologies are reel-time monitoring o.nd billing, and a revolutionary compression method 
through frequency expansion. Through its relationships with industry leaders such as Compaq Computer 
Corporation o.nd Harris Corporation. TCI maintains a competitive ndvantnge. 

SUMMARY OF SIGNIFICANT ACCOJNTING POLICIES 

ACCOU!>TS RlCtiVUt.& 

The Company recognizes revenue when earned. Revenues earned in excess of prepaid amounts 
received are reflected in this account. 

A note has been pledged by a current investor. Tius note is to be satisfied by the end of the first 
quaner in 1998. 

Propeny and equipment nrc SIDled at fnir market value. On July 23,1996, TCI assumed all of the 
rights and obligations of a predecessor company as lessee under a lease with ML Investors Service. Inc. 
dated October 3, 1995. Future payments under capilli I lease arc S2.039,869. 

Depreciation on plant and equipment is calculated on the straight-line method over the estimated 
useful lives of the assets. 
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Tclccnrd Communications International, Inc. 

EXHIBIT Ill 

MANAGERJAL CAPABILITY 

Telccnrd Communications International, Inc. ("TCJ"). the Applicant herein. has the 

maJlllgerial capability w provide the proposed services. Applicant's resale operations will be 

directed by a team of professiollD.I , technical, nnd operations pe1110nnel. All of these individuals 

have signili<:mlt experience In mnnngement and/or the provision of telecommunications service. 

TCJ's two most senior corporate officers have: approximately fotty years' m811D.gerial experience 

and ten years' telecommunications experience between them. Below is n dc:script.ion of the 

qualilicntions of its key personnel. 

George Mc:Caa!ns - Chalrmap o( !bt Board 

George McCanless, Chairman of the Bonrd ofTCI, is also the President of ML Investor's 
Services, Inc. ("ML"), n company that provides lease: brokerage services. specializintt in 
originating equipment leases with stan-up and young high-tech companies with unc:Stublished 
credi t ratings. Mr. Mc~Jess has also served ns President and Chairman of the Board of 
Computer Equipment Investors, Inc. (''CEI"), n company that he !'ounded in 1976. CEI 
specialized ln sbort-tcnn operating lease: of computer largc:-sc:nlc mainframes nnd peripherals to 
blue-chip users, and through subsidiaries and re!atcd companies. in operating leases of jet and 
propjc:t aircraft to commercial airlines nnd leases ofvo.rious other equipment such ns modulur 
buildings nnd laboratory furniture to commercial users. CEI also acted ns administrator and 
mnnngcr of other lessors' leases of both comput.er and non-computer equipment. The total 
amount of lease equipment owned and m811D.gcd by CEI hod W1 initial cost in exc<.-ss of 
$600.000,000.00. During his tenure with CEI. Mr. McCnnless wns active in the Computer 
Dealers and Lessors Association (the: .. COI.A"), the industry's Washington-based tmde 
nssociation, serving on its Exa:utive. Ethics, and Goverruncnt Affairs Comminc:es. Mr. 
McCanless also served ns Chairman of the COLA's Legislotivc: Liaison. Finance 11nd Audll. nnd 
Computer PAC Commiuces, and sat on its Boord of Directors in his capacity as both Vice: 
President and Treasurer of the association. Mr. McCanless hlls also been Senior Vice President 
of Decirnus Corpomtion.o subsidiary of Bank America Corporation and has worked for 
ltucrnational Business Mllcllines ("IBM"). where he WliS responsible for ull sale~ worldwide 
made by IBM to Exxon Corporation. Mr. McCan.less obtained o B.S. in Mothemotics from 
Trinity College in Hartford. Connecticut in 19S6. 
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p ay!d Hold - Prnldcnt 

David llold, !'resident ofTelccard Communications lntenulliolll11. Inc .• eStllblished lhe company 
in 1996. As President, Mr. Hold has negotiated major agreements for the comp1111y, including 
deals with such industry leaden as the Harris Corporation. Compaq Computer Company nnd 
Bell South. Responsible for the company's corporute direction a.nd strategy. Mr. Hold cspou.o;es 
diversified and customized services. By controlling hi.s own network facilities and maintaining 
programmers and developers on staiT. Mr. Hold has situated the company to provide its 
customers the flexibility necessary to succeed in this dyruunic industry. For nc:mly ten years 
prior to founding the oompnny. Mr. Hold was a financial consullllllt in Nashville. Tennessee, 
where he represented a wide range of businesses. Specializing in finnncings. as well as in 
workouts nnd tllltllltOunds of distressed oomp.'lllies, Mr. Hold dcalt extensively "ith the 
Nashville banking community. Mr. Hold is also known as 11 finnnciol innovator in the 
telecommunications field. He is responsible for resolving some of the most difficult problems of 
the telecommunications business, including renl·time monitoring nnd billing, the creation of 
prepaid software, a.nd the maintenance of secrecy for businesses interested in m~~intnining the 
anonymity of their customers and vendors. Prior to becoming a full·timc finnneial eonsullllllt, 
Mr. Hold hod extensive experienee in accounting. foreign exchange trading, and b:mking with 
both American Express Company and several other financial institutions. Also, while attending 
graduate school and thereafter, Mr. Hold served as Associate Professor of Finance, teaching ot 
both graduate and undergraduate levels. Mr. !!old earned o B.S. i.n both Accounting nnd 
Economics and an M.B.A. In both cases, Mr. II old gmduatcd Magna Cwn Laude. 

Ken Kuzmcnko. Chlcf Openttna Omc:cr 

Ken Kuzrnenko, Chief Operating Officer ofTeleconl Communications lntcmotionol, Inc .. first 
become involved in telecommunications when he joined Illinois B,.ll's Management Progmm 
after graduating {rom business school in 1967. While participating in this progrnm. Mr. 
Kuzrnenko spent a minimwn of two months working within the various departments of the 
company, where he bod n broad rnnge of responsibilities, •ncluding the installation of phones, 
laying of cable, working in switch rooms nnd working at Bell Lobs. Mr. Kuzrnenko was 
promoted to Managc.r of the company's local sales office. Since that lime. he has worked as nn 
Account Manager in Carrier Sales for Atlas Communications & Telephone, Inc. where he 
negotiat.cd contracts for telecommunications services. trained sales staff, armngcd international 
rotc matrices ond was responsible for both the buying ond selling of long distance contrncts Mr. 
Kuz.rnenko founded Tomcnko Specialty Steel. o company that he sold in 1982. and lUI.., served us 
President nnd Chief Operating Officer of K.C. Gloder Co .. and lUIS owned ond opc:ruted vnri11U.\ 

restaurants in the south Florida market. Mr. Kunnenko received his underg.rndWite degree from 
Rockhurst College. nnd he has enmcd a B.A. in Business Administration. 
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James R. Rconlc - Scgior Enrlnccr 

James R. Rennie, Senior Engineer ofTelecard Communications International, Inc .. is also the 
genern1 mnnager of Web 2000, Inc., where be fomtulatcd new methods of increasing market 
share and customer containment. As genern1 manager, Mr. Rennie h4s increased sales by 40<Wo 
within one year and has provided teehnicalllUlllllgement solutions to i.ncrease the company's 
competitiveness. Prior to working at Web 2000, Inc., Mr. Rennie wns the President of Internet 
Gateway Connections, a company that he established and developed as one of south Flori <In's 
leading internet companies. In this capacity, Mr. Rennie developed operntions. customer service. 
and nil technical aspects of the business, and he managed a staff of 25 sales and enginceri ng 
professionals. He successfully managed major accounts, led his company to become the largest 
provider of Frame Relay and ISDN networks. and drove the ccmpany's revenues to $60.000.00 
per month within the first qUDStcr of operntions. Mr. Rennie worked In telecommunications at 
Capricorn Tclc:r..ommunications, where he served as the company's Vice Presidenl/Opc:mtinns. 
In that cnpacity, he developed marketing and technical opcmtions for distribution of pre· paid 
calling cards. In addition, he was involved with assi5ting companies in acquiring switch 
platfornts and negotiating with long dlstaJice vendors for mtcs. Mr. Rcn.nie also worked for 
International Tete-Marine as the Director of Technical Operntions where he designed :md 
implemented the first ship to shore voiccldata system for usc in the cruise line industry. This 
invoh·c:d the usc ofVoiccJData compression technology and the deployment of satellite 
transponders. Systems hove now been deployed on over 40 cruise ships. He also worked for 
Royal Cnribbcan Cruise lines as the senior Telecommunications Tcchoologist where he: wM 
responsible for the development of new technologies to cnh:mce the company's call center and 
Telecommunications Voice o.od Data Network systems and of systems for call accounting and 
billing reconciliation and where he managed all equipment and network procurements with 
Southern Bell and AT&T Mr. Rennie nlso worked for American Savings and Lounns the Scnic• 
Network Analyst/Adrnini51!11tor where he was responsible for compt~1e tmffic analysis rutd 
network applications. He provided long term 5trntegic plrutning and design for the b:utk · s voice 
and daw nc:t.,.'Ork by using ESSX and Digita1 Sync:ronct service from Southern Bell. l-Ie ;:!so 
implemented the 1\udix Voice messuging system with mult1ple npplic:otions for the company nnd 
ovcsaw nil major project~ involving the compnny's telccomunications systems. Mr. Rennie hu.s 
also worked for American Communications Sciences where he was the Marwger of Network 
Services. In this capacity, be designed and implemented voicc/datn networks for the company's 
customer base. He also designed ~·oice messaging networks and interface alth 11 wide variety of 
PBX systems. and he designed o gatc\\'3)' project to link south Florldn with the Grand Bnlmmas 
by using voice and data compression techniques over a satellite link. 
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Teleco.rd Communleo.tions International. Inc. 

EXHIBIT IV 

TECHNICAL CAPABILITY 

Telccard Communico.tions lntcmational. lnc. ('"'TCn. tiH: Applicant hc~Tin. has the technical 

capability to provide tiM: proposed servic:n. TCI C'mplo) S two full·timc engineer1 with o VC'r thiny years 

experience in tclccommunicalions. Additionally. TCI employs three full·limc progrnmmcrs that handle 

bi lling and other applications. Funher. TCI will 1M: providing only resold services. and any technicnl 

issues that cannot be resolved by TCI will be resolved by the underlying carriers whose service TCI 

resells. 
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

nn.estteEr 

fLORIDA JEIJJCOMMLJNICADONS CBICJ! LIST 

This Price List contains the ~ rtgulations, service stan<Wds 111d ma applicable to the 
fumW.ing oftclecommunicarioru wvi«t by Telecard Communications lntcm.tional. Inc. with pnncipal officeJ ar 
229 S.W. Jill Strw. Fon Laudenlale, Florida J331S. ThiJ Price List applies to JCrYices fumi>hcd within the Stat<: 
of Florida. This Prk:c List is oo file with the Flori<b Public Sttvicc Commission, and copies c:an be irup«~cd, 
durin~ nonnal bUJinw hours. lithe Comp~~>y's prilw:lpal place ofbusincu. 

luucd: l)avld Hold 
Prclldcnt 

Tclccard Comm1111icadom International, Inc. 
229 s.w. 3 ht Stroer 

Poo Laudmlalc, Florida 3 3315 
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AL lliKNA IIVH LOCAL I!XCBAN<lb TEI.ECOMMUNICA TIONS SERVICES 

CHECK S 11 f!ET 

SMcu or lhb price list are eft'eccl~ u or lhc date obown atlhe bottom or the rcspee~ivc $hCCI(s). Original 
and revised sheets. u named below. comprisc all changes from lhe orislnal price lisllhat.,., currcnlly in e!Tee~ u or 
the dale on the bottom or Ibis sheet. . 
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4 
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I~ 
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16 
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Ccxmn u indigu£d1 

Original 
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Oriainol 
Original 
Ori&in&l 
OrlaJnal 
Original 
Ori&lnal 
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ALTERNATIVE LOCAL EXCHANGETI:L.ECOMMUNICATIONS SERVICES 

pRICE LIST fORMAT 

a. Sheet Numbqjnr • Sbcct numbcn appcu in lhe uppcr·riP.I comer of the sheet. Sheets are 
numbered seq~tlally. Ho"ever.new llleets""' ocxa.slonally lddcd to the price 1111. When a 
new sheet Is added ~<n shreu already In efT ret. a decimal iJ added For e .. mple. a new sheet 
added~ Sheets 14 and IS would be 14.1. 

b. Shset Rey(tjoo Numbs:n • ReviJion numbcn abo appear In the uppcr·ngln comer of the sh<c1 
These numbcn are used to dctcrmlnetllc most cumnt sheet vcnion on Ole with tbe Commwlon. 
For cumple.lhe 4th rrvbed Sheet 14 anub the third rrviwl Shccl 14, BceaUJC o(variOUJ 
SUJP<:Mion p<riods. defcmls, etc. the Commlulon folloWJ In their price lls1 approval proccu. me 
mot~ cum:nt sheet nwnber on file with lhe Commwlon b DOC always lhc pric:c hst page m efT rei 

Consul! the Check Sheet for lhc sbrc1 cumntly In efT ret. 

c. Pv!J!llllh Numbcxin• S(qpmC£ • Thcrr arr nlnclrvcb of paragraph coding. F.ach lcvrl of coding 
Is subservient to Ita next hlp.... level of <Odin&. 

2 
2.1 
2.1 .1 
2. 1.1 . 1 
l . I. I.I.A 
l.I.I.I .A. I 
2.1.1.1.A. I.(a) 
2.1 .1. 1.A. I.{a)J 
l . I.I.I .A. I.(a).l.(i) 

d. Ch«k Sheds. Wbm a price lbl riling ii!Mde woth lhe Commwioo, an updaled check >heel 
accompanlcs me prke list nlinJ. The check sbcc1 hsu the ii>«U c.oruainod in me pncc h>t. "ith a 
cross rrfcrrnec to Ill• CUITCIIt rrvlslon number. When new W.U arr added, lhe cbcck shce1 ,. 
changed to rrOcctlhc rcvisoon. All rc:viJions made on 1 given filing ore designate.! by an utcruk 
(•). There: will bs: no other lymboll used on thl• lhce1lflhcx oro tho only chansn made to II 
(I.e .. lhc formal. c1c. remains the same. JuS! rrviscd rcvulon level> on wmc sheets) The rmcc: hsl 
user should rrfer to 1hc late>! chrck sheet to fmd out if • parlicultv sheet II !he most cumnl shccl 
on file wilh the Commission. 

David Hold 
Pru<d<nl 

TcleQJd Communkallono lnlcrnatoonal. Inc 
229 S. W. J I"' Stnel 

Fort Lauderdale, Florida Jlll.S 
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ORIG INAL I' AGE NO $ 

ALTERNATIVE LOCAL P.XCIIANGE TELECOMMUNICATIONS SERVICES 

EXPLANATION Of SYMilO!.S 

The following symbols shall be used In Ibis price lbl for lhe purpoot' lndkattd below: 

0 

M 

N 

R 

I 

lsJucd· 

deleted 0< dbcontinued 

a change rcsultina in an Increase to a cu•tomtr's bill 

new 

a ehanae resultina in 1 dcacase to a cwtomcr' s bill 

• c11ooJ.C In tat or RJULotion. but no cb.t.nac in n1c « ctwac 

David Hold 
PrcJident 

Telecard Communkatoocu lnlemationol, Inc 
229 s. w. 3 Ill Suttt 

Fon Loudcnl&lc, Florida 33 l 15 
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ORIGINAL I' A Of. NO. 6 

ALTERNATIVE l-OCAL EXCIIANG E TEI.ECOMMUNICkiiONS SERVIClS 

SECTJON I • DEFIN!D()NS 

Cf111in 1enn1 uaed &mually lhtouaJloullbb ~ lbl~te defined below 

b•ucd 

Accoun1 Number CuJJomcr'J telcph..ne numbC'r I• hllil1<r account numbC'r 

AdyM£C l'aymeol: l'a)'l'lldll Of all Of part of I Cb~ ~ulfed be( on: the SW1 Of Kl"'ic< 

Ahcmadw l.ocal M cbJnp Caa!cr: A company that fumblla local uchanget<lophon< ~·•• on 
competition with an lncumbC'nt Local E.xchanac Caa!cr. 

Au:tbqrizgl Uscc A penon that cithct iJ authoriud by CUJTomcr to we local uchanac tclcpb011< lo<'f\'tce al 
CUJiomer's tC$1dcncc Ol'other loatlon. or u plaa:d tn 1 potltlon by Custom«. etther through acts or 
omwlonJ,to UJC local exchange tcleplloM wvicc. 

Call forwudlnr· Pmnlll calb d~cd 10 a Cuslomcr's hnc10 bC' rOlliN to a user-defined lu~e Inside or 
ou11idc Customer' 1 teltpbonc s)'llcm. 

CommlliiPO: The FloridA Public Savlcc COfnmluion. 

Compgy: Td ecard COfnmuicalions ln~matlonal. Inc.. a De law""' carporation, which I• lhc tuu<r of th11 
price list. 

Confm;ncef!'bm:·Way: The User can KqUcnUally call up to two other people and add them tO!I<Ihcr to 
make a lluee-way call. 

Cmlomcr; The penon Of cndty whidl ordoers scrvi« and Is rnpon11bl< for the payment or cJw-vcs and ror 
complb.nce wllb lbc COfnpltly price liSI rqulations. 

Eghansc Caajq; Any i.ndividu.ol, panncnhip, USOCIIIIO<I. Jotntoflocl: company. trust.govcmmcnlal enllt} 
or corporadon tnp&ed tn the provision of local c•chanactclq>hooe ..-rvlcc. 

locumbrnt l w l EJcbanac Caajq (II ECt. Loc.al exd&an;c canicn th4c arc provldtn; telephone 
exchange ICtVkc in an areo on the diu. of the enactment of the l'clccommuniC:anon• A<t nf 1'191> 

!ndlyJdwd c..., Dada: A set\ Icc llmlnitmcnl tn ,.hiC:h the rq;ulauons, llll<J and ctwau are developed 
blUed on the speci(IC cltcumstanc:n ofCuJiorntr'> "tlal1on. 

J..t.IA: A localacceu and II'IMpOI1 ., .. established punuantto the Modification of Final Judgment 
entered by the Uni~ SI&ICS OIJ!rkt Coun for the Ot51n<t o( CC>Iumbill tn Ctvll A <'I ton No 82·0 I Q2 fa< tl\e 
provision and admlnlsU'alloo of communlalllom Kl"'lces 

I eel Calling: A completed call or 1cleplloM communication bC'twcctl • calion& ~tal ton and""> o<hcr 
Station within the local KtYicc IIIU of the call in& Sll:lion 

David Hold 
Presidcnl 

Tclccard Comm1111ltatlons ln~erna~-•1. Inc 
229 S. W. 3 151 Strot1 

Fort Lauderdale, Floridl JJJ U 

ffT«tivc: 
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ORIGINAl. PAC>E NO 7 

Issued 

Al ~A TIVE LOCAL EXCHANOE TELECOMMUNICA 110NS SERVICES 

SECDQN I • QEFfN!TIONS CCgot'd) 

Noo·Rocunin• ClwJn · The on~·tlme lnidal clwJcs for ICfVices or facilltkl. lncludina but no! limited !D 
clwges for protCS1inJ and lns!allallon, for which CUJtorn<f btcomcs liable •tthe time the Scrvke Orclcr IJ 
ex ca ned. 

Recurrjpg Cbarxn: The monthly cbqes !D Customer for tcrvlccs, facilities and cquip<ncm, which 
continue for the qrocd upon durallon of the service. 

Smite Cmtmcgcgncm Qatc: The On;t day followlna the date on wh kh the Compan)' noufies Cu.Jtom<r 
lhG! Ihc ffi!UeJied Krvlcc or facility II available (ex usc. un1otutcn6cd by ( "u\lomcr "trrfuullo occcpl 
service wblcb does 1101 conform to llalldanls SCI fonb in the Service Order Ot thi• price 11>1, 10 which case 
the Servkc Commcnc:cmcnt O.tc Is the dale of CuSIOtt!Cf' • ~ of Ktvi« The panics may 
mutually Ill" on ltubJtltute &rvlce COtDmc:nccmcnt Date 

Sgyje Onkt: The wrillell rcqua1 for local .. cb&nac services .. caned by CUStOtncr aod the COtDpony 1n 

a formOIII'CC.iflcd by !be Coml*l)'. Thc sip ina of a Service Ordcr by CUStomer and aoccptanc:e thcnof 
by the Coropany inlllala !be rcspcalve <JOUptions of the pilltb u set forth then: In and punwu~tiO this 
price list, but the dut'lllon of the KrVIcc is calc:uwed from !he Service Cornmcnctmcnt Olk. Scrvtcc 
Orclcr may also be n:fcrrcd to u CUJtorncr Service AllfCCmcnt 

Scrvjcn: The Company'slocaltctcc:ommunicauoru services olfescd to Cus!Dmer. Such '>Crvocc• conJOil of 
bluic and "!)Ilona! clcmcnu. 

Soced Dial: Provides a UJCf with the Oplion 10 aoll5elccted directory numben by dialing • one"' lw<HIIgit 
code. 

Slalilm: Telephone equipment from or !D wblcb cai!J liTI: placed. 

Inmk; A communic:.ticns pWI connecllng two switcbingsystcu 1n a not""or~. used to th< e5t.lbhshmcnt 
of an cnd-I<Hnd COIIDCCIIon. 

1lKr: A CuliOmCr or any olh<r penon lllllhonzcd by Customer to Ilk !kn KCJ provtded unda thti pnce 
list. 

O.vld llold 
President 

Ttlccard Communiallon> lnttmlllional, Inc 
229 s. w 3 lot Slr<.e1 

FCII1 Llwdadalc. Floricla 333 1$ 

~If cell\ c. 



• TELECARD COMMUNICA IIONS INTERN A T!ONAL. INC. 
• fL P .S.C. PRICE LIST NO. I 

ORIGINAL PAGI.! NO. 8 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICA T!ONS SERVICES 

SECTION 2 • RllGUI ATIONS 

2.1 lJndcnaking gfthe CszmJWJy 

luued. 

2.1.1 ~ 

The Company undcnakes to furnish local exchanaetoleeommunlcatloru tnVkc-s whhln the State 
of Florida under lhc tmns ofthb pri« list u 1 resc-Ua. Servlcc-IJ available 24 hours a day. s.:ven 
days a week. 

The Company Is mpon.dblc under this price lilt only for lhc savko and facilhto provided 
herein. Should CuJtomm UIC sucl1 s.:rviccs end Cocllitin to obcaln ICCltS>IO ~ervicn ofrtred by 
Olbc-t providers, the Company asrumes no rrsponslbtlity for such other s.:rvice. 

2. 1.2 Sbonogp o( Feulpmrnt or Etd!hig 

2.1.2.1 The Company ~es the rialnto limit or alloca~e the U~C of ut.tina facilities, Of of 
additional facilities ofrcr<d by the Company when necuu.ry beuusc of lad< of facllilia 
or clue 10 some other aus.: beyond the Compoany's control. 

2.1.2.2 The furnishing r( .service under thu price I lsi Is subj«tlo avallabllhy on a continuing 
basis of all noeeuary facUlties from the lncumbcntl.oca1 Exchange Carri<r or oth<r 
provldcn to the Company for reuk. 

2J .3 Iran• •ad CwdjdQN 

2.1.3 .1 Exccpc as otherwise provided httein. the rntnlmum period of r.crvlce IJ one month (JO 
days). All calculations of dates ,n forth in thb priec lbl o.ball be based on calendar 
days. Should the applicable date fall on o Sunday 0t Federal holiday, Custom<r will be 
pmnii!Dd 10 make poayment on the next reau1ar business day. 

2.1.3 .. 2 AI the expiration of any tcnn >p«ified in o Cwtorner Service A&r«mcnt. or In any 
cxtaulon lbueof, service- shall continue on a month to month basis at the then current 
nates unlcu terminated by cllh<r party upon 30 da)'S ..-Tittcn nod« Any termination 
shall not relieve Customer of lu oblill"lion 10 pay any chargu Incurred under the 
A~cmcnt and this price 1t.t prior to tmninlliorL The riptJ and obligatlonl,.hkh by 
!heir natutc cxtcod beyond the tennlnalion of the tcnn o(lhc AV«ffiall shall •urvivc 
such ICfTIIination. 

David Hold 
President 

Tei<Qrd Communications International, Inc. 
229 S.W. lht Street 

Fott Lauderdale. Florida 3331 S 



• TEI.ECARD COMMUNICATIONS INTERN A TIONAL.INC. 
• Fl. P.S.C . I'RICIJ U ST NO. I 

ORIGINAl. PAGE NO. Q 

ALTERN A TIVB LOCAL BXCHANOE TBl.ECOMMUNICATIONS SERVICES 

2.1 lJodataklng of the CgmpapvCCml'd) 

lnucd: 

2..1 .3 Tcmuand CwUtjgm CCoot"dl 

2.1.3.3 This price lbt shall be !ntaprtkd and gov~med by the Jaw• of the SIA1e of Florida 

2.1 JA Another t<kpbone company must not intm<re with the right of ""Y person or entity to 
obcaln ..mce direaly from the Company. 

2.1 J.5 Customer bu nu propcny risJ>t to the telephone number or any olhcr call number 
desianation assudated with services furnished by the Company. The Company reserves 
the right to change ruch numben. or the central office desi~tlon woeLttcd with such 
numbcn. or both, uslpcd to CUitomcr. whenever the Company d«ms it necOSA<}' to 
do so In the conduct of its business. 

2. I .4 I .labllirv pC 1M Company 

2.1 A. I The lllbility oflhc Company arisina out of the fumltbloa of liJ KTViecs, indudlng but 
DOI Iimhcd to miJtaltea, omissions, interruptions. <kloys. or erro<S, "'her &!fccts, or 
reprt:S<"nl&liona by the Company, Of Ill<' of these ~ervices arlsln& out of the failure to 
fumit.h the ~~erviee whether c:aused by ACts or omission, shall be limited to the cxtmsion 
of allowances for Interruptions OS ~et forth in Section 2.6 below. The uttnslon of $IKh 
allowlnccs hll'intC1TUJI(ion llull be the sole n:mcdy of Customer and the sok liability or 
the Company. The Company will not be liable for any dirfft. ir>dlt-<ct. lncidetttal. 
special. eonK<JUentlal, exemplary or punitive damages to Customer IS a result of any 
Company KTVlC<, equipment or facilities, or the acts or omissioos Of negligence of the 
Company's employees or agents. unless ordered by the Commission. 

2.1.~.2 The Company's liability for "illful mbconduct, if established IS • result ofjudlel•t or 
ldminlstra11vo proc«dinp, Is notlimltrd by this price I lot. With rupect co any olha 
claim or ault, by a Customer or by othcn, auoei.ucd wltb the onlcriJJ& (indudtn& the 
reservation of any s~ific number (or ""' wltb a ~~erviec), inslaJWion (including delays 
th~l). provision, termination. maintcnan<e, repair, Interruption Of r<llorauon or any 
service or facllitlet offered under this price lisl. and •ubjeet to the provisions of S«<>on 
2.6, the Company's lilbllity, if any, shall be limited as provided herein 

l>avld Hold EITccuvc 
Pnesident 

Tcl«&td Communications lntcrnalional. Inc. 
229 S.W. 3111 Sired 

Fon Laudcfdalc. Florid.o 3 ll I S 



• • Ft P.S.C. PRICE LIST NO. I 
TELECARD COMMUNICATIONS INTERNATIONAL, rNC. ORIGINAL PAGE NO. 10 

ALTERNATIVE LOCAL I!XCHANOE TELECOMMUNICATIONS SERVICES 

2. 1 Unskrtakins gCtbc Cgmpegy (Cpnfdl 

luucd: 

2.1.4 Uablliry of the CqnP'DY (Cont'dl 

2.1 .4.3 The Company Jhall not be liable for any do lay or fallu"' of pcrfonnancc or equ ipment 
due to ca..- beyond lu control, includin& but no~ limited to: tell of God, fire, fiood, 
explosion or ocher eatutroph<s; and t.w, order, rqulalioa. dll«tloa, act lOll or request 
of the United Stales government or of any other government, includingJIJite and loeal 
aovemments havlna or clalmlngjurUdiction over the Company, or of My depattment, 
aaency. C<~mmwtoa. bw-cau, corponotion or other in•IIWnmtallty of MY one or more 
thele fedoral, mtc, or local aovcmmcnts, or of any mllitazy authority; preemption of 
C~tistln& service In complillllte with national emeraenclcs; in•urrcctlons; riOts; wan: 
unavallabilily or ri&hts-of·"'WY or mattriab. or llrikn. lodouiJ, worl: 110ppaacs, or 
other labor difficulties. 

2.1..4.4 The Company Jhall noc be liable for: {a) any oct or ornwion of any mtity furni>hlna the 
Compollly or the Company'• Cwtornm focilillcs or equipment uled for Of with the 
servket the Company ofTen; Of (b) for the lltU or ornlsslonl or othor common carriers 
or wardlocuemm. • 

2.1.4.S The Company lhall not be illblc for any lossa due to the fauh or ncgll11encc of, or any 
omission by. C 110111.-r or due to the fail""' or malfunction of CUAO<ncr·provldcd 
equipment or fadlltics. 

2.1.4.6 Co110mcr Jhalllndc:mnlfy and hold the Company hannleu from any and all lou. 
ct.ims, clcmands, suits 0< olhcr oction, or any liability wbauoevcr, "hdhct suiT <red. 
made, Instituted, or uscned by any other pany or pcrson(J), and for any loss. damage, 
oc dcstrucrloo ofany propcny, whether owned by Cwlomcr oc ocllcrl, caUled or 
clabned to have heal caused directly oc indincctly by the lnmllalion, opcntion, failure 
to operate, maintenance, mnoval, condition, location or we of any in$1ollation provided 
by the company. The company rc~ervcs tho tipt to require tKh Cu>~orncr to •i&n an 
qroemcnt aclmowled&ini oeccpcancc of tho provi•iocu ofthiJ section 11 a condition 
preeedcntto sucb installations. 

2 .1. • . 7 The Company lhall no1 be liable for ony def_,.mt of or d&magoto Cu>toma 
prcrnl'" ~Ulna from the fumt.hln& of~ervtU& of equipment on such premi-'CI or the 
installa!lon oc removal thc=r. unleu such defacement or dam•&• iJ cauied by llfOU 

neaJiacncc or willful miJcoaduct of the Company's aamts or employees. No agmts or 
employees of other panklpatina carrier-s •hall be deemed to be aaen11 or employees of 
the Company. 

David Hold 
rrcJidcnt 

Te'-'1 Communication• International, Inc. 
229 S.W. list Stttt~ 

Fort Lauderdale, Florida 3331S 



• TELECARD COMMUNICATIONS INTI!RNATIONAI., INC. 
• Fl. P.S.C. PRICE LIST NO. I 

ORIGINAL PAGE NO. II 

AI. TERNA TIVE LOCAl. EXCHANGE TllLECOMMUNICA TIONS SI!R VICes 

2.1 \Jpdgtaklpp pCtbc Company CCoot"dl 

Issued: 

2.1.4. L!abilhy pfthe Cgmppw CCont"dl 

2.1 .4.8 NorwitluWidin& Cw10mcr's oblip tlons u Jd ronh In Section 2.3.2, the Company >lull 
be Indemnified. defended, and held b41l11kss by Cwtomcr or by othcn authorized by h 
to -the t.ftVke qalrut any clAim or lou arlslna from Customer'• usc or sc!Viccs 
furnished undu this price IIJI, includin.g: 

A. Cllims for defamation libel. slander, invasion or priv.cy, infringement of 
copyrlah~ unauthoriud usc: ufi11Wkmlrlt, U1Wk name, or service tnark, unfair 
cornpedllon; lnterfcrcnc:e wi1h or misappropriation, or violltJOn of any cootnel. 
~or creadvc riJht, or any other Injury to any proprkwy or ctnl~.~ 
risln. or any other Injury to any penon, property, or entity atlslng from tho 
material, data. lnfonnatlon. or eontcnl. revealed to, transmlued. processed. 
bandlccl. or used by the Compoany under this price list:: 

B. J*cnt lnfrinscmcnt claims Irisin a from com bin in& or connectma the service 
offered by the Company with appan~tus and Jystcms or Custom« or othcn; and 

C. all orh<r cl1lma arhlng out of any oct or omiulon of t.:uJiomcr "' Olhen. In 
connection wltlt any Ktvlce provided by the Company pumant 10 tbi.s price list. 

2.1.4.9 Tbc mlln: liabtuty of the Compillly for any claim, IOJJ or cxpcnx from any cau>e 
wb.tuocvt't' wll in no event exceed aums actually p.tid to the Company by Cu>10m<r 
for tbc specinc ~m~i«s aivlna rise to the cloim, and no 11c:1lon or pro< ceding •~:•I rut the 
Company ahall be commcn«d more than one year al\rr the service Is m>dcrcd, unleu 
Ol'dercd by the Commi.slon. 

2.1 .4.10 THE COMPANY MAKES NO WARRANTI ES OR REPRESENT~TIONS. I' X PRESS 
OR tMPUEO, INCLUDING WAAAANTIES nF MERCII~NTAOIIJTY OK 
FITNESS FOR A PARTICUL~K US!:. EXCEPT TitOSE EXPRESSLY SF.T I'OR t II 
HEREfN. 

David llold Efft<'ll>c 
l'r<Jidctlt 

Tclccard Communk:.ttloru lnf('mallonal, Inc. 
229 S. W. 3 ht Strttt 

Fort Lauderdale, Florida H 3 l S 



• TELECARD COMMUNICATIONS INTERN A TIONA I., INC. 
• fL P.S.C. PRICE LIST NO. I 

ORIOINALPAGE N0 . 12 

ALTERNATIVE LOCAL EXCHANGE ffiLECOMMUNICATIONS SERVICES 

2..1 l lndcrttklnr gfthc Cmnwny CCmJt'd\ 

lnued: 

2.1.4. I iphiliw of the Cgmpanx CCsznfd\ 

2.1.4.11 The Comp111y shall noc be llablc for any 4IC1 or omiulon or any othe1 company or 
companies rumlshlne a pottion of the S<TVkc auociattd with wnlcc. dtllloch . ., 
equipment which It doet noc furnish. Ot for clarnqn which =ult from the op<ntlon or 
Customt.'f·ptOvided J~cms. equipment, facilities or ~ which 1n intft'COOII<Cied 
with Company aervlcn. 

2.1.4.12 No aamt or m~ployee or any othrr canler ahall be deemed to be an "lent Ot cmployec 
of the Comp&ny. 

2.1.4.13 With respecl to Ernqmcy Numbcr911 Scrvice: 

A. This amticc iJ off om! as an aid in handlinaaubliiiCC call1ln connection with 
fire, police and~ emcr&mcics. The Company i• not rnporuoble for any 
losaa, claJnu.. demands. sulu or any liability "hauoevcr, whether Juffcred. 
made. lnsllwted or aumed by Clutomcr or by Ill)'~ pony or pcDOII for any 
pmonal injuzy 10 or dath or any penon or penon~. and for any lou. d=aa• m 
dcstruclloo ofptOpcny. whclbcr owned by Customer or othcn. caUJCd or 
claimed to have been <aUJed by: (I) mlllake~. omblloru. intcrrupdocu. d<laya. 
erron .x other dcfccu In the ptOvbion or this acrviC<-. or (2) iiUUlladon. 
opcratlon, ralluno IO opcnste. mlintmiUKe, removal, practiCe. condition, 
loc:alion or usc or any equipment And racilitle~ furnbhln& this aervlce 

B. Nclthcr 11 the Cornp&ny mpocuible for any onfrinacment or '"''aston of the right 
of priVIIC)' of any penon or penon~. cmned or claimed 10 have been cauoc:d. 
dim:lly or indiroclly. by the imulllltioa. opcnuon. falluno to operate. 
malntmanu. removal, pmcnc:e. condition, occasion or we of cmo:rgcney 911 
aervicc features and the equipment rw.xiated thcn-woth. or by AnY loCrvkc• 
furnished by the Company lncludln&. but noc litnit.ed to. the ld<ntoflcauon of the 
t<lcphonc numbe•. oddress or name auociattd with the klcphoo< UJCd by the 
party or panle:t~CCCUinll Ernereency 911 acrvicc. and wltldiiUUC out or the 
ncgllacnce or other wrongtul act of the Company. CuJtomer. iu Urocn. aacnein 
or municipalities. or the omploycc• or ogcnu of any one of t/1cm 

David llold 
l'tuld<nt 

Tc'-'<1 Communlcatlom International, Inc. 
229 S.W. JIJI Street 

Fon Lauderdale. Florida 333 IS 



• TELECA RD COMMUNICA nONS INTERN A nONAL, INC. 
• FL I'.S.C. rRICE LIST NO. I 

ORIGINAL PAGE NO. I 3 

AL 'I"EJtNA nVE LOCAL EXCHANGE TELECOMMUNICA nONS SERVICES 

2. 1 lJackaoktnr gCtbc CgmPMDy lCoas•dl 

Issued: 

2. 1.4 l.laMii'Y gfths COOJMny (Cpnl'dl 

2.1 .4.14 The Company's liability arbina from ~m>l'f or ombsions in Dir«~ory Lbtln&J. other 
lhAD chqcd ibdnSJ, shall be limited 10 !he amount or actual impalnn<r11to Customer's 
service and In no event wll Qcecd one·htlrthc amount or lhe fuce<J monthly chArJ<~ 
~q~plicable to cuhange service affected clutina lht p<rlocl covacd by the directory in 
wblch lbe mor or ombllon occun. In eues or dwJed Directory Llstinp. the llabilily 
oflhe Company shall be limitc:d to an amount not ~uecdlng the amount or~., for 
the mataed liJtinas involved durin& the p<:riod covacd by the dll«tory in which the 
error or omission oec:un 

2.1.4.15 In coctjanction with a non-published telephone number, the Company will nO! be liable 
(or failure or rcfilul 10 complete any call10 such tckpbonc when the call iJ 001 placed 
by tbe nombcr. The Company will uy to prevent the ditclosurc or lllc number of ouch 
tclephonc, but will not be li.tblc should such number be divulvcd 

2.1.4.16 When a Customer with a non·publisbcd lekpbonc number pl~ecs a a~ lito the 
Emeraency 911 Smllc.e, lhc Company will rc~ !he name and addrcu of the call ina 
party, w1>cre such infonnotlon c:an be dctmnined 10 the appropriate local &O•cmmcntal 
authority responsible for the Emoracncy 911 Scrvkc upon r~UCII or >Uth JOvcrnmcnlAI 
Olllhorily. By p·bocribina 10 ""'* undct lllb price 11>1, C..Jlomcr ednowledacs and 
agrees with the rei~ or i.n(onnation as dc-sertbed abo\'e. 

2.1.5 Npsifigtim o( Smicc· A«cctlng Agryitin 

The Company w[U provide CusiOmCt roasonabk noltrtcalion of servKe-lffectinB aciiVIIIt> tluol 
may occur in normal operation of its buslneu. Such ~etivitics may Include. but arc n01 limited to. 
equipment or l'adlirlcs llldltions. mnovals or rearnn&=cots and routlna prncn!h • maontcn111«. 
Oencnlly, such activities arc not specirK to an indlviduol Customer but affect mony CuJtomcn' 
lltrVIces. No •pecilic advance notilicadon period I• applkoblc to all scrvkc actlvilt<J Inc 
Company will woot coopcootivcly woth Cuslomu to <k-\crmlnc the reAJOOoble n<Molicatkwu 
rcquircrncnlJ. With some emcr&cnoy or unplonncd >ervlcc-affectlna condotiocu. such as outaa• 
rcsultina from cable: damqc. nociflc.uon to Customer may not be pouoblc. 

David Hold 
I'Rsldcnt 

Tckutd CommunkatiM• !ntrmatklllol, Inc 
229 S.W. ) I >I Street 

Fon l...al>dcnlak, ~looda 333 IS 



• ThLECARD COMM\JNICA 110NS J'N"TERNA TIONA I .. INC. 
• 1'1.. P S.C. PRIC& LIST NO. I 

ORIGINAL PAOE NO. 14 

Al.TERNA11VE LOCAL EXCIIANOB Tll.LECOMMUNICA nONS SlrRVICES 

2.1 UndrnUina pCthc Compeny tCont'dl 

2. 1.6 Prpyb!OQ gf Eguimncnund Fadlitln 

2.1.6.1 The Company shall~~~e rea.sonablo offoru co m:U<e avail&bk services co 1 Cuscomer on 
or beforc 1 putkular d.ate, 1ubject 10 the provisions or and complianec by CliJtomcr 
with, the ~&UIIIionl contained in this price list. The Company cloel not auarancec 
avallablllcy by any sucb dace and shall not be liable Cor any delays In commenrin& 
service to any Customer. 

2.1.6.2 The Company ll'llJI UIC reaaonablc cffortl Co malnuun focilicies thll it furnish~ Co 
Cwlomcr. Cuscomer may not, nor may Cu>lomcr penni! othcn. except f11e Incumbent 
Loc:al Exchan&c Carrier to, rcatnngc. diKOnnect. remove. atccmpllo rc~ir or 
odlerwbc Interfere with any ofth< facililieslnmlled by the Ccmpany, exc<pt upon 
wriucn consenc or the Company. 

2.1.6J The Company lhall not be mporu!blc (or th< inslallatlon ... pcracion, or maintenance or 
any Customer provided communications equipment. Where .uc:b rquipmcnc Is 
connected 10 the Cecil!tiCI furnished pu.......,tto thb pri<<: IISI, the r<Sponslbiliry of the 
Company Jlall be limited to the Cumbbing of £xilicln o!Ter<d undc1this price lbt and 
to the main~eN~nCc and operation of suc.h fotllitics lkyond thi1 r<Sponslbilicy. the 
Company shall not be rapons!bk for: 

A . the '"'&fU.Inb:ston or .-ian-11 by Cw.1omC"r provided equipment 01 (or du: ql.lallcy 
of, or def«<s in. auch ltlnlmwlon or 

B. the rcc<ptlon of ti&nAit by CuJtomer provided equipment: or 

C. ~'ori< control al&nalin& whet< such si&n&Hng b performed by CuJtomcr· 
provided network concrol si&n~llna cqulpm<nl. 

2.1.7 Non-Rpytinr lagel!ptkm 

At Cus10mer'1 request, lnstalllllon andlor maintenance may be pcrf'onned ouuldc the Company's 
regular buslneu houn or In lllzudous locations. In such cuoo. ~eo bascdoo the cost or the 
actuallaboc, mllcrial. or other costs in~md by or cbqed to the Company w1ll apply. If 
lnmllation is swtl!d during r<gular businc:u houn mto tim< periods lndudin~:o but n01 hmited to. 
Wl:dcendt, holidays. and/or nl&ht houn, additional cbarJes may apply. 

David Hold 
l"r'esidcm 

TciCC81'd Communiaotloo• lntMiatlonal. Inc 
2l9 S. W l ht St«<t 

Por1 1Audordale, !'lorida ))) U 



• • F '- /'.S.C. PRICE LIST NO. I 
TELECARD COMMUNICATIONS INTERNATIONAL. INC. ORIGINAL PAGE NO. IS 

ALTERNATIVE LOCAL EXCIIANGE TE!.ECOMMUNICA TIONS SERVICES 

2.1 Uodqtfklna g fthg CgmMQY CCgnt'dl 

2.1.8 Ownmb!p of Ftcmt!n 

Title to all facllll.ies provided In A«<rdancc whh thi> price 1111 mnaln• in the Company. II$ ~~&crus 
or roauacton oc- the IDC!IIIIbent Local Elclw!&e Carrier. 

2.2 Pmhlbhod l!ses 

2.2. 1 The scrvkcs the Company offcn !.hall not be u><d f<x any unlawful purposa or foe any u;c .. to 
wbicb ~oma b.u not obained all ~ired sov.mmcnl41 approvab, authorizauons. liccn><s, 
con$Cilts and permits. Savices aiJR may not be used for any purpose for which ~>ny payment or 
other compcnsation is received by Cwtomcr except ~ Cullomct is • duly authoriud rcaulated 
eocnmon canicr. Tbb provision docs Ml prohibit 111 anuJcmcnt bet"~ Customer. authorized 
wer. «joint wer to lhatc the cost of th< ><rvke u looc as tho IIIT1UI&cmcntgcn<ratcs no prof1t fM 
ony participant in the l/nl1&crncnt. 

2.2.2 The Company may rcquln! a Cu&tomcr to immediately lhul down iu lnllunlssion of 1111'•1• If 
said lniiJmbsioo b caualng interference to other&. 

2.3 Obligptiont ofCwtomcr 

Issued; 

2.3.1 Qmm1 

Cullom<r !.hall be responsible for: 

2.3.1.1 Placing ordcn for service. 

When plKin& on order'"' .ervicc, Cu&tomcr must provlck , 

A. Tbc namc(s) and addms(cs) of th< pmon(s) respoiiJibk fa< the payment of 
s"rvice chorgcs: and 

B. The namc(s),tdcphone numbcrl>l. and addras(cs) ofCustomet contae~ 
penon( I). 

2.3. 1.2 TIIC payment Of Ill lppficobf< thatgcs JIUI'SUAOIIO this priu list, 

David Hold 
President 

Tclcard Communication> lntcmadonal, Inc. 
229 S.W. J 1•1 Slrctt 

Fort Laudcrdalc, F1o<ida 33315 

l!fTectlve 



• TI"LECARD COMMUNICATIONS INTERNATIONAL. INC. 
• FL P.S.C. PRICE LIST NO. I 

ORIGINAL PAGF. NO. 16 

ALTERNATIVE LOCAl. EXCHANGE TELECOMMUNICATIONS SERVICES 

2.3. Ob'ip tjoN gCCustomtr (Cmu'd) 

lss~d. 

2.3. 1. Gmml CCwt'dl 

2J.I.3 Reimbuninathc Company for d4magcto. or loss of. the Compony's facilities or 
cquipmmt cauxd by the IICU or omluioru ofCUSiocncr, or the noncc..':lpliancc by 
Cuslomer, with the5e rep lations: or by fire or theft or other CU&dlty on Cusoomer·s 
pmniteS. unleas coused by the negligence or willful misconduct of the cmploycos or 
agcou of the Company. The C<>mpany will, upon reimbunc:mcot for damage&, 
COOf>CI'U' with CWU>mcr In pmsccutlna a c:lalm .,..m.t the penon au&ing •uch damage 
and Customer ab&ll be subropted 10 the Company's riglll of rec:ovcry of damoJcs to the 
extent of sucb payment 

2J. I.4 Provldin& at no cbarge, u spccif~ from time to time by the Comi*'Y· any n~ 
pcnonnd, equipment, splice and po .. ~r w operate Compa.ny facilities Md equipment 
lnnalkd on the prcmiteJ or CusiOmcr, and the level of heating o.,d olr condition ina 
necessary to malntaln the opcratin& cnviroruncnt on such prembd: 

2J. l.5 Obtaining, maintaining. Md oth<tWIJC having full resporulblll!y for 111 rights-of-way 
and conduh nettSSII)I for Installation or fiber op~lc c:able and auoc:lotcd equipment uJCd 
«>provide loa.. cxchanl• JCIViu to Cu.stomcr from the cable buildina cnuanec or 
propcny line to the location of the equipment space dcsaibed in 2.3.1 .0 . Any costs 
auoc:lated with oblalnin&•nd molnulnlngthe rlgh~~-or-way d<JCribcd h<rein, includint 
the c:oru or altering the aructure to permit in•tallatiDCI of the Company-ptOvided 
fac:llities. .shall be borne cntln:ly by, or may be cbargcd by the Company to. Cultorncr 
The Company may requlrn Custom<r to d<rnonstnlle its cornplianc:c with this S<C1ion 
prior«> ac«plln& an order for service: 

2J. I.6 Provldin& a uf• p~ to wor1< and ccmplyint with ali laws and r<JIIIIlions n-gording 
the worlting conditions on the pr<rni&<• at "'h•ch Co:npany <rnplo>~•• ~nd lll<nts &hall 
be lnllallina ot malnlllining the Company'• facllltico and cqulpm<nt. CuJtom<r may be 
required to Install and maintain Company facllltlea and equipment within a hazardous 
ata if, In the Company' a opinion, injury or d4maacto the Componf • emplo)cct or 
property mll)ht rault from inllallatlon or maintcnanc.: by the Corn(IAny. CuJtomcr srusll 
be responsible for identifying. monitoring. removing and dbposin& of ony haLArdoo> 
mataial <•·'- friable asbestos) prior to any eoowuctlon or lrula11At1011 -.orl.. 

David Hold EfTcct~>c. 

President 
Tclccanl Communications lnwnatlonal. Inc. 

229 S.W. ) lit Slreet 
I' ott Laudcrd.tlc. Aorlda )JJ I$ 



• TELECARDCOMMUNICAl10NS INTERNAl10NAt, INC. 
• Fl. P.S.C. PRICE LIST NO. I 

ORIGINAL PAGE NO. 17 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICA l10NS SERVICES 

2.3. Oblis•tiom gCCustqmq CConfdl 

lnued: 

2.3. 1. Gencal CCont'd\ 

2J.I.7 Complying with all laws and regullllons lljlplk:abk to, and ob~ininJ all c.ol\KnU, 
appro-.ls, lic:c~Ue~ llld pmniu u mayb< roqulrcd with rupec11o, th< loc:ohon of 
Coms-ny f.cilitlts and equipmmtln any Customr:r premis<:s or the rijlhu-of·way for 
which CUJiomr:r is responsibl< under S«tlon 2.3.1 E. above: and granting or obtaoning 
pmnwloo for Company agmts or r:rnploy«S 10 enter the pmnlses of Customer 11 ony 
time for the purpose of lns~alllng, intp«tlna. maintaining. rTpalrina. or upon 
tcnn~ of OCTVlcc u stated hue in. removing the fac:ilitlcs or equipmmt ofthe 
Company; 

2J. I.8 Nol crc:lllna or allowina to be pll«d or mabualncd any lirns or 01h<r encumbraneos on 
the Company's equipment or f•dlltles: and 

2J. I.9 Makina Company fac:llitles and equrpmcm a-.ilablc periodically for noaJntenancc 
purposes Ill lime aarccabJc 10 both tho Company llld Custom«. No allowance for 
lntcrrupdOllJ in servle< will be mil& for til< period dutina whlth service Ia Jntenvpc.cd 
for such~ 

2.).2 lJiiml 

W"rth respect to any service or (acllil)' provided by !11< Company, Cutlt>no<r ohall lndcrnnlly, 
dcfmd and hold harmless the ComplUiy frum •II claun.. oc:tlont, llabllltln. co•U and cxpaoscs, 
lncludlna rcuonablc 111om•r•' fees for 

2J.2.1 Any loss or d<wuctionto property or the Company or any third pany. or the death of or 
Injury 10 pel'1011J., includlna, but nOIIimotcd to, «nployces or invhoes of either lhc 
Company or Customer, 10 the cxtc:nt c.used by or rToulling from nc&li&<nt or int<ntiOMI 
w or omwlon or Custom«. iu cmploy«S. agml.. rcprcscntltivcs or invitt<"$. or 

2.3.2 .2 Any claim. loss, cxpauc or llabilil)' for lnfnog<tltcot of any Cop)Ttslrt. paten~ trade 
UC.e1, or any propricwy or l111CIIcctu.tl property riaht of any third p111y. arising from 
any act or omwion by Custooner, lncludln~;. with limit~ ion. usc of the Com pan) 's 
scrvicCJ ond foclUtla In a monncr not corotcmpl•ucd by lhc ag,.,«ncnt between 
Customor Md the Company 

David llold Eff«tovc· 
President 

Tclocard Communications lntCTnatiOMI, Inc. 
229 S. W. 3 I J1 Slrc<1 

For1 LaudcrcS.le, FloricS. JJJI5 
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• l'ELECARO COMMUNICA TlONS ltm!RNATIONAL. INC. 
• FL P.S.C. PRICE LIST NO. I 

ORJGINAL PAGE NO. II 

ALTERN A TlVE LOCAL EXCHANGE l'ELECOMMUNICA TlONS SERVICES 

2.4 Cuuomrr Bqyjmp£01 Md Cb•nnsh 

1uued: 

2 .• . 1 Immmocs;tloo gC Exilhis 

2.4.1.1 Scrvlca f'umisbed by lhe Company may be connected to lhe tcrviccs or faclliiiCJ or 
Olber aulhoriz.c:d communications conicrJ only when aulhorlt.cd by, and In occordanee 
with, thctemu and conditions or !he w•IT• or lhc Olbcr communicabo•u cliTion which 
ate appllcllble 10 well conn«tions. Smlicc furnished by lhc Compiny 0. 1101 rwt of a 
joint undcr1aklna wllh JUCh Olbcr carricn 

2.4.1.2 Any IIJICClal interf'ICC equipment nce<swy to acb~•c compatibility bet"·ecn the 
racllhicJ and equipmcol of the Company U>ed for f'umishinalocal exchon&o JCrvtte and 
tho ChanooiS, faclfhiea, Of <quiprn<nl or Olhcn MAy be prD¥tded at CU>IOrrtef$ CX~DJC, 

2.4.1 .3 Facilities l'umlsbcd under Ibis price I lsi may be connected to CUSIOm<1 p<oV>ded 
tmnin.al equipmcn11n -«dance wllh lhc llfl)Visioos of Ibis price list. 

2.4.1.4 Customer u responsible foriJIJ<ing all nec<SJ41Y logal steps for inlcrconn<C~ing his or 
bcr cuJIDmcr provided terminal equipment of communications systems wllh lhe 
Comp111y'1 ftcilitlca. Cu$tomm sballll«urc alllkctues, pmnlt&, nah~f-way, and 
ochtt lmllpllmll nccaury for auch lntm:onMCtiOIU. 

2.4.2 lnansstfoot 

2.4.2.1 Upon rcuonable nodncadon to CUJiomer, and a1 a rciSOIIabk time. the Company may 
make well t...u and lnspcctioru as may II< ncccuary to dctctminc !hat Customer u 
c:om.plyins with lhc rcqulmnents IC1 ronh herein ror lhc lnt~allllion, opaatlon. and 
malntmancc of any Custom<r·pro•idcd ract1itko and cqutpmcnllo Ill)' Company· 
owned facilities and equipmen~ No ctedll will II< allowed for any intCITUption• 
occurrins during such lnsp<C~ions. 

2.4.2.2 lflhc prolCCtive requirements for CUJtomcr·providcd cqulpmcnt~~TC n01 be ina complied 
with, lhc Company may take well acdon as 11 deems n«<UUI)' ID prot<Cilla fact hues. 
equlpmcn1, and pmonncl. The Company will notify CWtorner promptly if lhcrc is an) 
neod for l'unher eomctivc aetloa Wilhln ten daya of I'CC!ei•lnalhia not lee Cullomtr 
must takolhls COITeC!Ive IICiion and notify the Company o( the ~<tlon t.akcn. If 
Cullorncr follslo do Ibis, the Company moy LU:c whotever additlonaiKiion " llccmed 
ncccuary, lo<ludinllhc •UJpatSion or ocn icc, to p!OCKI ll> fl<tliiiU, equipmtnl and 
penonncl from harm The Company will. upon requclll~ houn tn od>ane.:, P''"tdc 
Cultomcr wilh • JWcrncnt of technical parameta~lhll Culloma'• tqutpmcnlanUJI 
mm 

Oa•id Bold EITectl\·e 
Praldcnl 

Telccard Communk&llons ln1ematlonal, Inc. 
229 S. W. 3 ht Street 

Fon Lauderdale. ~1orida 333 u 



• TELECARD COMMUNICATIONS INTERNATIONAL, INC. 
• FL P.S.C. PRICE LIST NO. I 

ORIGINAL PAGE NO. 19 

ALTERNATIVE LOCAL EXCiiANOE TELECOMMUNICATIONS SERVICES 

2.S Povmcnt AapngC1J]miJ 

luued; 

l .S.t P•xmcn• Or Smicc 

Cuilamcr Is n:oponaible for pa)'Tn<nt of all clwacs for service and f11Cilltlcs fu:nislttd by the 
Compeny to CWIOmer or authoriud u~ Obj<etlons mUll be rccclvtd by lllc Compeny with in 
10 days after llle due dale, or llle dwies shall be det'1Tl<d cortcet. Should CuJ1001er pay the 
~bqa undcf proem. he may havc.an..Whional JO da)'l to dlipUte wne In writ in& or the <h&fies 
will become bln<lina UJ"'ll Customer. I fan entity other ll>an the Compeny imposes <fwl:<i on the 
Company, In ..Witlon to Its own in1cmol cxnts, in <<>nncctlon " ·lth a service for wbkh a Company 
Non·Rccwrlna Chara• is q>«ifocd, tho$c ~ m•y be paucd on to CUJ1or11cr. 

2.5. 1.1 Iu.a; Cuilomcr iJ raponslble (Clf the paymmt or 111y sales. UK, po:ss n:ccip<S. exciK. 
ll«lm or other local, mte md federal taxes, cbaraes or IIW'I:hlrJes (llowevcr 
desi~Jwcd} excludln& taxes on the Company's net income UJesJC6., conjW\Ciion wlt.h 
savlcc us«<. Taxes will be ~ly stated on the bill. Any taxes imp<»cd by • local 
jurildiclion (e.J. Coon I)' and m~~nkipal taxes) will only be =overed from thoK 
CWIOI!Icn midina in the atr<et«< juriJdlCiions. It shall be the ouparuibiUty of 
CUJiomcr to pay any sudllalCcs that wbsequenlly bceome Applkablt retro11Cth ely 

2.52 Qjlligs apd Cql!esfigp gCQtwn 

2J.2.1 Customer' a monthly aervkc provided by the Compeny 1111411 be prq11id by Cw10mcr for 
each one-month period. The Contpany shall present a bill or Rcmln<kr Not>cc for 
monthly cbqcs to CuJtomcr in advance of the month for whicll aervi<c '• betn& 
provided 

2.5.2.2 BUb an: 10 be pt'Cp&i6 each month The lim payment u d~~e In advonce when CUJiomcr 
•ians "1' for acrvlcc • the actJvllllon dato. All other pa)'Tncnts an: :!-~c monthly on the 
annivel'lll')' ofCuJtomcr'sactlvatlon date fOt the ensuing month's scrvocc 

2.5.2.1 Payments shall be considered delinquent of not pioold "ithin ten (10) d•p afleo • bill" 
llalt to cu.tomcr. Addlllonail), I n<><HCCO''llna 1 . ~ percent per molllh penoll) fcc will 
acaue upon110y unpaid anmunt aRe• Cu>wmcr 'a account becomes dcltnqucnt 

David Hold 
President 

Telcard Communkations lnt<rmtiorul. Inc 
229 S. W. 3111 Str<ct 

Fort Laudcfdalc, Florida 333 I 5 

Eff<etivc 



• TELECARD COMMUNlCA TIONS INTERN A TIONA I.. fNC. 
• I'L P .S.C. PRICE LIST NO. I 

ORIGINAL PAGF. NO. 20 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNJCA TIONS SERVICES 

2.S Payment Amngemcnts CCgnt'd) 

1.52 Billinoll!d Coll«tim oCQwxa !CQI!!'dl 

2.5.2.4 CUS10mcr is rcsponJiblc for paymcnl of all chqc> for ~Icc fuml1hed 10 Cu>ltlmer. 
lndudina, bul not limited lo all calb ori&inotcd and/0< n>Cclvcd al CUJtomcr' • 
numbct(t). NOIWillulandlna Sec:tlon 3.1.1 ofll!b Tariff, whkh prov\dQ r .. ll!c 
bloddn& or cenain toll calls, lncludlna dlr«l dlallon& diJI&n«. collect calls, opmtor· 
uslJted callJ, and thin! number bUicd caJIJ, In the cvtnllhAIIhe blocking ofll>c.sc call• 
1J cl~umvcn1ed by Cuslomcr, 0< ln lhe even I of alcmJIO(at)' failure of lhc bloe .. •n& 
mcebanhm, Customer IJ rupcrulble for pa)'!Mnl of any toll char&tt billed 10 
CIIJiomcr'• numbct(•l. The inilial billing may lnc;lu<k lhc a«ounlscl·up clwj;c whc~ 
appllca.ble. 

2.S.2.S l'or aislina CUJIOC!Icn whotc SCNlee is diiCOIIII<ded. tho charge f01 lhc fi'ICiion of tho 
moolh in wbkh SCfVicc wu fumb;hed will be calculated on • pro rail b4Jis. for Ibis 
~· every monlh Is considtrcd 10 have 30 day.. 

2.5.2.6 A c:lwJc of SSO.OO. or lho~pplk:ablc stallltory charge for I'<COIUICCtion of Str\ Icc (If 
any), whiehcvcr is sr<atcr, will apply whenever • Cus1omer reqycsttlo be rcconnracd 
10 tho Suviecs alkr lhc Company has lcnninalcd Snvkc>lo Custorn<r for any rcuon 
allowed by lhls Tariff. 

2.5.2.7 Cus10men may pay fO< ~~ervice by crrdil card, an au1horiud paymenl agcnl, or check. 

2.5.2.8 The Compeny will bill CUJtomcr a .,....time clwJe of $20.00 or S% of lllc amounl of 
lhe cheek. whic.hevcr is grcalcr, lfCuslorncr'• cheek for paymen1 of ~~ervlec t. ~1umcd 
for lnsufficlcnl or uncolleclcd fundi. dosed aecouniS, or any oilier ln•ufficlcncy 0< 

discrepancy necasl~allna rcwm of lllc check 111bc d..cmlon of lhc drawee bank Of 

Olher rmand al instiMion 

UJ 0Itpulr4 Billa 

CUJtomer 1hall notifY !he Company of any disputed item> oo a blll ,..jib in I 0 cb)'> If Cu>1omcr 
and lhe Company~~~ unable to resolve !he dbpulclo 1hclr mutualtAIIaraeuon, Cu>la<ncr may 111< 
a complain! wlll!llle Florida Publle Sen ·iee Commwion In acccxdance wilh lh• Cornmi>Jioo'• 
rules of procedure. 

2.5.3.1 The dale or lhc dispulc aha II be lhe date lhc Contpany rccch··· suffitlenl docun>. "'•lion 
to enable II to lnvesdple the dispulc 

Dnld llold 
Ptttldenl 

Ttlccard Comm..,leallona lntem&llonal, Inc. 
219 S. W. 3 ht S1r«1 

Fort Laudetdalc, l'lorida 3)) 15 

J:ITecuve 



• ll!l.llCARD COMMUNICA nONS INTllRNA TIONAL. INC 
• Fli'.S.C. PRICE LIST NO. I 

ORIGINAL PAGE NO. 2 1 

AL TllRNA TIVE I.OCAL EXCHANGE TELECOMMUNICA nONS SERVICES 

2.5 Payment Amnacmcnu <Cpnf"dl 

Issued: 

2.S.4 lljacontlnUIQPC oCSgyke 

The Company may discontinue ICf\'lce or cancel an application for wvicc wnhout incurnng any 
liability for any or the following 

2.S.4.1 Upon nonpayment or any amounts owin& 10 the Company, and aft<rtm ( 10) do)'S from 
tho due dille, the Company may diJcontlnu< or susprnd KrYic< without oncumnG on) 
li.abUity. 

2.S.4.2 Upon violation or any of the oth<r materialtcmu or conditions for furnishing wvlcc, 
the Company may, by &lvina ten (10) days' prior n01kc in writ ina to Cunorncr. 
d!lcootln.uc or auspcnd acrvkc 10ithoutlncurring ony liability If luch violation continue. 
during that period. 

2.S.4.3 Upon condemnation of any material portion of the fectlillc. uacd by tltc Comp4ny to 
provide sctVice to a Customer or If a cuuahy rcndcn all or any ma1.rlal ponion of such 
fKIIItlcs Inoperable beyond feasible repalr. the Company, by notice to C11110mc:r. may 
discontinue or susp<nd Krvkc without lncurrin& any liability. 

2.S.4 .4 Upon Custorncr'slruolvcncy. u.lanment for the benefit of crcd llo<l, filing for 
b;utluuplty or reocpnlzatloo. failing 10 di>ebiiJ• IIIIIJlVOiuntary petition within the 
tim< p<nnltt..S by law."' abandonm<ntofJC'"'I«.Ihc Company may. ,.;tJ> prior notice 
to Custumcr,lmmcdlaLcly dbcontinuc or suspend savl« without lncurrina MY liability. 

2.5.4.S Upon any ,ovmuna~w prohibition, or rcquirod altcnotlon of the SCJ'\'kn to be provltkd 
or any violation of any applicable law e>r rcauLttion. th< Company ma)' lmm«<iatcly 
ditc:ontlnuc or su•pcnd KtYicc without incurrlna any liabllil) . 

David Hold 
l'raldent 

T<l<card CO<nmuntaotoonllntC'fNitional. Inc 
229 S.W. Jlil Street 

Fon Lauderdale, Florida J 33 I S 



• • FL P.S.C. PRJCE LIST NO. I 
TELECARO COMMUNICATIONS rNTERNA TIONAL, INC. ORJOINAL PAOE NO. 22 

ALTERNATIVE LOCAL EXCHANGE TELilCOMMUNICA TIONS SERVICES 

2.s Payment Amn•ancntt CCgns'dl 

luucd; 

2.$.4 Qjscgntiouancc oCSmiq (Cgat'dl 

2.S.o4.6 The OlmJ*!)' may discontinue 1hc fumiJ!una of In)' and/or all scrvicc(s) 10 a CU>tOn:cr. 
wllhout Incurring any liabllily: 

A. lmmedl&lcly and wilhOUI nottCcff lhc Company demlllhalauch aetion,. 
DCQt:UII)' L0 prnenl ot LO ptOI<Ct aplnsl fraud or 10 odlcrwbc: ptOI<Ct IU 

~nonncl, agmu, facilities or services. The Company may discontinue ..-.rvicc 
putJUlllll LO lhb sub-~ion 2..S.<I.6.A (I·S) if: 

I. OulOmcT rcl'usn LO fumhh infonn&lion 10 1hc Olmpany ~ina 
Cwtomcr's crcdlt-worthlneu, lu past or cwrcnl usc or common c&rricr 
c:cmmunlatloos services or lu planned we of scrvl«(s). or 

2. OulOmcT pnwldcs (abc: infonn&lioa 10 1hc Cornpeny rcg.on:Jing 
CuJiomcr's identity. address, or currm1 usc of common carrier 
communk:alioos servica(s); or 

3. CuiiO<Mr uacs. or atlmlpls 10 we. stn~icc wllh 1~ m1en110 noid 1hc 
payment, dtltcr In whole or In pan, ufthc prlccll•lcd chat&<> for the 
service by. 

L Utina or ancmplin& 1.0 tuC scrvkc by rtaiTII1JIIIJ. wnpnina 
with. or molt Ina connections lo the Cornp~~~~y' s service not 
aulhofU.cd by Ibis price lin: or 

b. Usinglrkks, schemes, false or invalid numbcn. falic credit 
devices. ci<Ctronlc dcvicct: or 

c. Any other fraudulen• means or device.~: or 

4. Use or scrvke In such • manner a~ 10 interfere with the service of other 
users: or 

S Usc of scr~JCC for unf»• ful purpoon. 

David Hold 
Pn:sldrnt 

Tcl<c:ald Cornmunicalioru lnt<fNiioaal. Inc 
229 S.W. l hi Street 

fort Laudctdalc, Florida llliS 



• TEL.ECARD COMMUNICATIONS INTERNATIONAL. INC. 
• FL P.S.C. PRICE LIST NO. I 

ORIGINAL PAGE NO. 23 

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.5 Payl))gnt Aa1nppmcntt CCont'd) 

:t5.4 DjgqntinuaO«of$m:kt fCgnl'dl 

2. ~.4.6 (Cont'd) 

B. A ncr tal (10) da)'$' wnttm nocitt to a Customer who has failed to pay any sum 
within 10 dayt oflhe clasc when payment we. dut, 

C. Ten ( I 0) dayt aner scndJna CU$1001tt wriucn nocicc of nontompi!Anec with Ill) ' 

provislom of this priet lilti ftbc noncompi!Ant.c Is noc correc:ted withm well 
notlec period; or 

2.S.4. 7 The AUpCtUion or dlscontinUUI« of savkc(s) by the Company ~t to thts Section 
does Dot relieve CuJtomcr of any obl~lon to pay the Company for ch11111cs due and 
owing for 1t1VIec(l) furnished durina the time of or up 10 suspension or dltcontlnuMce. 

2.S.4.8 Upon the Company's dileontinuance of KtvKe to Customrr undu Section 2.S.4.1 or 
2.S.4.2. all applicable charges. indudina~mnlnalion <htllllcs. >hall be-come due. 11HS is 
In addition to all other mnedies that may be ovailablc to the Company ot law or In 
equity or under MY other provision orthis price lisl 

2.6 AJJnwans;n (or fntQ'MIIjom pr Smig; 

When the use of scrvlco or facilities fumbhed by the Compeny Is lntmupkd due to any cau~ other than 
the ncalJ&mce or willful act ofCus1omcr. or the opct'llion or failure of the facUlties or oquipmcnt provided 
by CuSIOmtt, a pro rata adjustment of the monthly Chqet su~Jec:t to intmupdon will be allowed for the 
service and facilities rendered useless aod inopcnuive by r<JI.!lOn of the intemJption whenev<r $Did 
intem~ption continues for a period of24 houn or more from the time the int<mJption is reponed to or 
lcnown to oxlst by the Company, oxeep! as otherwise specified in the Company'• pritt lo.u. 

It shall be the obligation of Customer to notify Com pan) :mmcdlately of any intcrruption in service for 
which a credit allowt111cels d~alred by CUJlomcr. Before a~ivina such notice, Cuilomer lh•ll llSCCtlain that 
the ttoublc is not beina C&U!ICd by any action or cmwlon of Customer within hi• or h<t conii'Ol, or ls not in 
writina or equipment, If any, fumlsht'd by Custom !.'I' and connccted to the Company's terminal. If 
Customer reports a service, fadlity or circuit to be inoperative but dcclinet to release It for testinil and 
repair. lt is considered to be lmpa!Rd. but not lntcmJptcd. 

David Hold 
p,.qi<knl 

Telceard Cornmunlcatlonl lntemllional. Inc. 
229 S. W. 3 ht Street 

Fon ~udcrdalc, FloridA )JJ IS 

Efrectlv< 



• TELECARO COMMUNICA 110'NS INTERN A 110NAL, INC. 
• FL P.S.C. PRICE LIST NO. I 

ORIGINAL PAG!o NO. 24 

AL TERNA 11VE LOCAL EXCHANGE TELECOMMUNICA 110NS SRRVICES 

2.6 Allowagm fqr Iotmvnttons gCScokc <Confdl 

2.6.1 Cm!jt A ll!llD!!CCJ 

2.6.1.1 Cmlil for falluno or ocrvice or equipment will be allo"'td only when failure is cauKd by 
or occun In facilities or equipmmt owntd, providtd and biUtd for, by the Company. 

1.6.1.2 Credit allowances for failure of ocrvice or equipment statts when Cwtomcr noli lies the 
Company of the fa! luTe or when the Company btromcs aware of the failure and cell.lft 
when the opemlon has been rutOml and an ancmpl has been mode to notify Cuuom«. 

2.6.1.3 For cak\lbling credit allowancc.s. evety month is consld<ttd to have 30 dAyJ. A credit 
allowance b applied on a pro l'lllll basis against the monthly CJwics S!'<tirtcd hercundff 
and is dcpcndcnt upon the l<nJth or the lnterrvpclon. Only thou facilities on the 
interrvpl<d portion of the dtcuit will rtteivc a credit Cm!it allowucc.s for Krvice 
OUllietlhat cxeecd 24 houn in duration will be round-d up 10 the nut who I<: 24 hours. 

2.6.2 Umigtjms go AIIOWfDGS' 

No credit will be made for. 

2.6.2.1 intemlplions due to the neallgcnoc of, or noncompliance with the prov.s•oo• or this 
price ll.tt by. CUJtomu: 

2.6.2.2 intcrrvpliort due to tbe nc&hgcncc of any pct10n wins the Company'• foc1ill1<.> with 
CUJiomcr's pcrmU.Ion: 

2.6.2.3 intcrrvplions due 10 the (allure or malfun<tion of non-<:omp.'lny equ1prncnt: 

2.6.2.4 interrvptlons or IICIV!cc dunng any puiod in whlcb tbc Company is not Qivcn full and 
free a«cu 10 Its (~ellltks and equipment for the purpo5e of investiptina and corr«tina 
lntcrrvplian•: 

2.6.2.5 intcrrvpcions of S<tVItt during a pc:r•od '" which Cwtomer continUC> to u.e the sen :-e 
on an impaired buis: 

2.6.2.6 interruptions or service during any pc:riod when Cus!Omer has rdc&Jed SCrYJC<: 10 l.hc 

Company ror malniA:nAD<:t' purpoit'> or fllr hnplomentation of. Cu•l<ln>er order (0( • 

chan~ In scrvk< ltTinJ<rn<nt>: 

2.6.2.7 tn~nrvpdon of service due to clnaamMam:Q or cautc:~ beyond the: coouvl '-'flhc 
Company. 

O.vld Hold Efrccuvc: 
I'Yuident 

Tolocard Contn•unicallonJ lntcrnatlonJI. Inc. 
229 S. W. ) ht Slt'CCI 

Fort Laud<rdale. FIOflca J)) IS 

1 
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ALTERN A TlVE LOCAl. EXCHANGE TELECOMMUNICATIONS SERVICES 

2.7 CMullotign gCSmQ 

lnu<d: 

2.7.1 CMc.cllatioo g CApplig tion Cor Smics 

2.7.1.1 Appllcllions for ~CrVlee are non(4Jicellablc unless tho Cornp&ny Olh<rwbc •¥Rn. 
Whm the Comp&ny penn liS Custom<r to <anul an application for ~rvicc prior to the 
1llll1 of Jcrvicc or prior to any special constructions. no d••rs .. will be imposed cxccpt 
(or lboJc specified below. 

2.7.1.2 ~. priof to c:.ncclladon by CuslOOier,tbc Cornp&ny lmun any expenses In 
lfllullllla the ~m~lce or ln preparlna to lnsllllllhe servkle thll h olherw!Ac .. wkl n01 
hAve lnQUTCd. a dw-gc eqnlto the COSIS the Cornp&ny IIICllrrod, leu net salvage. t.hall 
apply, but in no ClUC sb1lllhis dtargc cx((Cd the sum of the clw-Je for the mmunurn 
period of Krvlce onlcred. includin& Wllllllion d\atics. and all dw-ges olhen levy 
-aainsllht Compu~y lh&l wookl hAve been dwJtablc 10 CUJIOII!er had servic• begun. 

2.7.1.3 lbupecial c:haraeaclesm"bod in 2.7.1.1 and 2.7.1.2 will be <akulalod and t;'Piiod on a 
cast-by-<&sc bub. 

2.7.2 Ctnqlledpn oCSrrykc by • CuJloma 

2.7.2.1 To canul or tennintl< service, 1 cuSiomcr musl prov•dclhc Comp&ny wuh 30 d•>'>' 
notice. 

2.7.2.2 If a CUI!Omer <anccls a Service <>rckf or lmuinalcs wvicc~ before lhe complclion or 
the tenn for any rciiSOrl whalSOCV<r Olbu than a service inlcrrupllon (u d<lined in 2.6 
above), CuJtorner agrees to pay 10 the Company the followlns JUmJ which .!1•11 become 
due and owina as of the effective dale of the cancclllllon or lemHn•tlon and be poyablc 
within the period 101 forth in 2.5.2. all coolS, fees and ••P<II>c:• tncunod m connection 
with: 

A. all Non-Recurrina Clw-Jo reMOnably expended by the Compon) to ntabllsh 
~Ice to CuiiOCI>et, plus 

B. my diJCOIUICCtlon. early cancellation or krmllllllon c.barJo rcuonabl) mcurrcd 
lftd paid to thlnl pctio b) the Compu~y on behal( or CUJtomer, plus 

c Ill Rtcllrrlna CMracs r ... th< applleabk nolioc pmod 

David Hold 
Praitlcnl 

Tckanl Communkat.lons lntmwionll, Inc 
229 S. W. l hi Sttttt 

Fon Laudcr-<bk, Floriclll lll 15 
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ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

2.8 TAOUq and Ap lpmmiJ 

Nehher the Company nor Customer may wign or ll'lllsfer its ri&hts or duties in c.onnccclon with the 
$Crviccsond f~elliti~ provided by the Company withoutlhc wriucn consctu or the other plltly. except that 
che Com pony may us ian Its riahts ond dulles (a) 10 any subsidiary, pat\'nC company or anlllocc of chc 
Company: (b) purauanc10 any alo or ll'lllsfer or ~ubscancially all !he uscts of the Company; or (c) puBIIIIIIC 

co any riiWICin&. mct~cr or ~luclon of the Company 

1.9.1 Cwlomcrlhall des~ an ocldrcss 10 which the Compuy wll mall or dtli>'er all norkes and 
other c:ommunlc:alioru, accpt thai Cwtorncr may also dcslgnacc ascparatc ocldrcss co which the 
Company's bills for tcO'kc wll be rNIIcd. 

2.9.1 The Company shall dcsl,cnato onllddrcss co which Cur.wmer lhall mall or deliver all noclccs and 
other eommunk:atlonJ, except that the Company may d<~tlanatc a separate addrcu co whld• 
Cwtorncr shall mall payment on 11111 bill. 

2.9.3 All notices or odscr communications required 10 be gh--cn pun<uantto thas price hll will be on 
wrisJna, Nodca and other communications of either pany,llld all ball• mal led b) chc Compuy. 
lhall be pmumcd 10 have been dtlivcmlto the other puty on the third busii\C'Js day folloWUI& 
clcpoJit of tho norkc., cornmunkatlon or bill with the U.'i. Moil or a pcivatc dchvcry tcO'kc. 
Jln'pald and properly addtc.,cd. or when IIC1ually rtceivcd or rcfuscd by tl1e addrcuco. "hkhevcr 
oceun nnt. 

2.10 Mjnlmym Call Compl(don R11p 

luu<d 

Cu.stomm c:an expect a call complcdon tllle of99.5 pcrcmt (nuftlbcr of calls compktedlnumbcr of call> 
aru:mp«d) and not leu than 90 percent durin& puk UJC pcrlocb lor all I' dial in& scrv•cc• 

Da>'ld llold Effccclvc 
l'r<>idcnt 

Telcanl Communkatlon• lntcm•tlonal. Inc. 
229 S. W. J h• S!rc.ct 

Fort Lauderdale. Florida J :ll I S 
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ALTERNATIVE LOCAL EXCIIA NOE Tl!LECOMMUNICA TIONS SERVICES 

SECJJON J ·SERVICE Qfi5CRIPDONS 

3.1 lml ExebMgc Snyjc::e 

The Company's Local Tekphone Service rnablct c.,stomer to 

·Pia« or ~lYe calls to any callln& Swioo In !he local calllns arn. as defined hnein, 
• Aoceu basic 911 Emcraency Service If avallabk In Cur>~omn'o area: 
• Where avallabk, place or receive calls to 100 telephone number> 

Titc Company's aavice c.n 1101 be used to orialnate calls to other telephone companla calkt·pakl 
information ~m~lc:a (c.a .. 900, 976). 

J , 1,1 Prrptld lwl SmkS' 

Prepaid l..oQol Service tl a scmcc which u available for acceu by reskkntlal oubscnbcrs on a full 
rime basis. h corulm of dlaltone and access to Ulllimlted local calls. 911 calls, relay scrvlt~ and 
the QPOt81.or. ~ Servlc:c clocs 1101lncluclc any Ions diltance tcrvlce .,.. odlcr toll scrvlc.. The 
followlna types of calls will be blocked by the Company: d~rc<l daaiiOitl diJI&nt<, collect calls, 
third-number billed callt, operator scrvacco, dlrc.ctory UJiJilltlcc, and 900 and 976 calls Scrvacc 
will be cbaraed on a monthly basb, and upon payment, 1 Cur>~omcr ,.Ill have unlfmatcd usc of the 
afcnmcntioned service for that month 

3.2 pjrmpry l ,l11fnet 

Issued: 

The Compmy shall provide for a sinaJe directory lbtlna. termed the pomary hsung, tn the telephone 
directory publbhed by the domlomt cxdwlge S<fVkc provider in Cmtomcr's exchange..,..,. of the Swlon 
number whlcll b dcslpled 1.1 Clwomcr's main billing numba. 

3.2.1 The Company reserves the ria)tt to limit the length of any lbtln& In the directory by the usc of 
~iations when. In iu Judamcnt. the c:Jeamcu or the liJiin& or the idcnufiCAtton of Customer i> 
not impain:d !hereby. Whc,... m.orc than one hne b required 10 prt)JI<fly lut CIUtom<r, no 
ldditloa&l charJe Is made. 

3.2.2 The Company may refuse a lbtina whaclt I> l.nown not to corutitutc a lcplly authort<ed or 
adopted name, obscenities in the rwne. or any llsuna which, an !he opanion of the Comp&ny, 11 

likely 10 mislead or dc«ive callln& pmoru u to the adcntiry orth• listed pl.lly, or ,, a conuaved 
name Ulcd (or adverti>in& purposes or to l«lli'C • pRlfcrcrnial position In the dir«101)' orb more 
e~ than is rusonably ncuuary to idcntir)• the liJICd pmy. 1'hc Company. upon 
notifacation 10 Crutomcr. will wit/.tdraw an) llttan1 "hkh i> found 10 be'" vtolallon of"' rulr• 
wllh rUJ'tCithercto. 

J.l.J In order (or listings !AI appcv in an upcaning direCtory, Customer mu.c fumbh !he IIJtlng to !he 
Com!*IY In time to mea tho dlrcaory publish in& Khcdule. 

3.2.4 Di=tory llltlnp arc provided In cooncctloa with each Customer ocrvicc as opccaflcd herein. 

Dovld Hold 
President 

Tdecanl Commlllacationt International, Inc. 
229 s.w. 31st Smc1 

Fen Laudcrdalt, florirla 33315 
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ALTERNATIVE LOCAL EXCIIANGE TELECOMMUNICII TIONS SERVICES 

3.2 Qlrpctorv lig ings CCoat'dl 

J.l .S NOQ:Rcqtain• Qavm 

Non-Recurring Clwiel usoc:iated with 0~ Lmings arc: u folio'*>. 

Noo .. Bcsuainp 

Primary Listing (one numba) NIC 

3.2 .6 Rccu«ing CbargN 

Monlhly Recunini Ow;C3 c.ssoclated wilh Olrte1ory Listings arc: u follows: 

Mont!J!y 

Primary Llstina (one number) NIC 

3.3 Emmcncy Smjm ffabmm!911l 

Allowt C11110mcn w rt"l'Ch appropriate rmcracncy """""' indudma police, fire and medical services. 
Enhanced 911 ha the ability w Rlcalvcly route an emcracrocy call to the primary E911 providc:f so that II 
renchel the c:orroc:t cm~cv KrVkclocalecl closest to the callct. In addition, CUIIOmer't lddtes• and 
telephone lnforma1ion will be provided to the primary E9 11 provider for display at the Public Service 
An~Wftina Point (PSAP). 

3.4 Prpmolignol Offainp 

The Company, (rom time w tlme, may make proonolional oiTtrinp of iu RrViccs which may include 
woivina or rt"dueina the applicable charaet for the promoted service. The promotional oiTcrlngs may be 
limited as to the dutation, the date and timet of the oiTennl' and the locatioru "here the oiTtrinl' 11ft 

made. Promotional otrcrinl' are aubjcct 10 the approval of the Commwion. 

J.S DiMtouot fw Haodjc;mznc:d Pmgn1 

3.5.1 Pursuant to Florida Public Service Cornmbsioo rulet nnd regulations. the Company will n01 
chqc for the fl11t 50 dircetory aui~c calls made each month by a handicapped pm;on. 

3.5.1.1 Oirte1ory wlstancc will be provided by tho undorlying loco I ex chana• corricr. 

) .6 Qnccgtm AuiJtancs nu Handlqppsd rcnoru 

I >Sued: 

Opcrat« swion surcharstS will be waived f« operator au..un<c provided to • cal let 10ho Klmtrlled hrm 
or herself u betn& hondieoppecl and unable to dialtllc call because or 1 hondic:op 

l>ovid Hold 
President 

Tclcard Communication• lnromotional, Int . 
229 s.w. ) hi Slr«t 

Fon l.audordalc, Florida 33315 
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AL TBRNATIVE LOCAL EXCHANGE TEL&OMMUNlCA TIONS SERVICF-'> 

SECTJON 4 • SJ!RYICE RAU:S 

4. I Prwid l.ocal Sgyi<e Rat" and Owm 

A Prepaid Loctl Service Custom~ will be charied eppllc.blc Non·R«urring Cllllfaco ond month!) 
Rccurrtna Ouqcs u speclned below. 

4 .1.1 M011Jbly S!llldanl Saykc ftt 

$49.95 

4.12 Appljgtign Prpeasina Ett ions-time d!lll!cl 

$55.00 

4. 1.3 Opdgnal Fqrum 

Call Waitlna 
Call FOI'Wa.rdina 
Caller ro 
Non-Published 
Three-Way C.llina 
Voice Mall 

Per Msznth 
s s.oo 
s s.oo 
s 10.00 
s 5.00 
s s.oo 
$10.00 

Onc·Ttmc 
Sd·llp Foe 

Nil\ 
Nl /\ 

s 10.00 
Nil\ 
Nf/\ 
Nil\ 

4. 1.4 Mitq;IIMSjQUS CbV"! 

Issued. 

4,1 ,4 ,1 RCGQOD£C!IQO ftt 

SH.OO 

David Hold 
Preaident 

Tclecard Communications ln~matlonal, Inc. 
229 S.W, 3111 Strc<:t 

Eon Laud<rclak. Florida 33315 
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FISH.:R WAYLANO COOI".:R L.:AOER & ZA-OOZA LLP. 

CO'-CTTC M , C A,.,.CTZ 

~()()t PCHHSY-.VAN IA AVCf'oiUC.. N W 

SUITit <400 

WAaHI NOTON, 0 . C 8000e•1aa1 

TltLCI'><ONC fZOZI 0110·3<4fJ<4 

tzoal 7711·3113:& taoa1 aoo-e11oe 

VIA FEDERAL EXPRESS 

Ms. Blaoc:a S. Bayo, Director 
Division of Reconb a: R.epor1ina 
Florida Public Service Commission 
2540 Sbuinard Oak Boulevard 
Tnllahusee, Florida 32399.()866 

April IS, 1998 

DEPOSIT 

D756 " 

DATE 

APR 1 6l998 

R.e: Tdecard Commualcadoulat.erullloul, IDe. 

Dear Ms. Bayo: 

INTCANCT 

Enclosed for flling on bebl.:f orTel~ ConununJCA!lons lnt.ematlonaJ, Inc. please find 
an orlalnaJ and six (6) copies ofits AppllCA!lon for Authority 10 Provide Alternative Local 
Exchange Services in tbc Stale of Florida. Also enclosed is a ebeck for S2SO.OO payable 10 the 
Florida Public Service Commission to COVCT the application fee. 

PI case date-stamp tbe enclosed MReceipt" copy of the Application and n:twn 11 10 the 
undenigned in tbc ldf-addresscd, stamped envelope: provided. Sbould you have any questions 
concerning the application, please do not hesitate to contact tbc undersigned. 

Slnce.n:ly, 

. ' rv. • H-:-...' ' I' "" 
·~ )1 / vnf).~-:-"' 

2682 
TELECARD COJnllJNICATIONS INTERNATIONAL,lNC. 

JZI&W. ~15T!I7JtUT 
I'ORT LAI/DII.RDALil. n, »Jill 1., ., ~ •• 5,. 

.,..._,. .... 
PAY 

Ft.~ll-< o~ Psc..... • $ '2-J'b.oo ro hC 
-~01' 

fwO li " "' ~ /i(/) f,Fr-, DOLLARS 1!1 

- -~·~==- ( , ~ 1 I , .. ,..... .... ..... , .... ,~ .... 
FOA.AL:~t &,p((J,I/} L J.W.lO J ~ -- .. 

- \ I -
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F ISHC"' WAYLAND COO,.CR l.CAOCR & ZA"'AOOZA LLP. 

ZOOt PCHHaYLVAHIA AVCHUC .. N W 

5UOTC400 

WA .• H INOTON, 0 . C. 8000e-oeeo 

Tt:LCI'HO NC li!O l!) 050•)4 04 

(202) 77&-3532 

VIA FEDERAL EXPRESS 

Ms. Blanca S. Bayo, Dlrce1M 
Division of Records .t. Rcportlna 
Florida Public: Service Commission 
2S40 Shumard Oak Boulcvvd 
Tallalwsee, Florida 32399-0866 

April IS, 1998 

DAlE 
APR 161998 

Rt: Tdecan:l Co-ualcatloDJ latrn~ado•al. lac. 

Delli' Ms. Bayo: 

F ACSI M ILC: 

I NTCIIIINCT 

Enclosed for ftlina on behalf ofTelec:ant Communic:ations lntematiooal, Inc. please nnd 

an oriaioaJI1Dd six (6) copies of its Appllc:ation for Authority 10 Provide Alternative Local 

Exchange Services in the Sw.e of Florida. Also enclosed is a cbcck for $2SO.OO pay11ble to the 

Florida Public: Service Commission 10 cover the appliC4tion fee. 

Please datc-swnp the c:ncloscd MRecdpt" copy of the Application and return it to the 

undetsip:d in the self-eddrcsscd. stamped envelope provided. Should you bavc lillY questions 

c~nceming the appllc:atioo. please do not besillll 10 contact the undcni&ned. 

-. 
t I ,...... 

....... 1.:' 
'.; .. . -
...... ~ " 
:-_ • Enclosuret 
I : .. - .CMt!jch : 
..... . ~ .... . 
·.- ' 

~ · ~ 
.. , l ... 

Sincerely . 

. !'Yo• ~· '' -~~~>,-~. 

: -
Colette M. Caprctz 
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