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Ms. Blanca S. Bayo, Director
Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0866

Re: Telecard Communications International, Inc.

Dear Ms. Bayo:

Enclosed for filing on behalf of Telecard Communications International, Inc. pleasc find
an original and six (6) copies of its Application for Authority to Provide Alternative Local
Exchange Services in the State of Florida. Also enclosed is a check for $250.00 payable 10 the
Florida Public Service Commission to cover the application fee.

Please date-stamp the enclosed “Receipt” copy of the Application and return it to the

ACK —am®signed in the self-addressed, stamped envelope provided. Should you have any questions
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N ® oRIGINAL

FLORIDA PUBLIC SERVICE COMMISSION
CAPITAL CIRCLE OFFICE CENTER - 1540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 31399-0850

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE
WITHIN THE STATE OF FLORIDA

INSTRUCTIONS

1. This form is used for an original application for a certificate and for
approval of sale, assignment or transfer of an existing alternative local
exchange certificate. In case of a sale, assignment or transfer, the
information provided shall be for the purchaser, assignee or transferce.

2. Respond to each item requested in the application and appendices. If an
item is not applicable, please explain why.

3. Use a separate sheet for each answer which will not fit the allotted space.
4. If you have questions about completing the form, contact:

Florida Public Service Commission
Division of Communications, Certification & Compliance Section
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866
(904) 413-6600

5. Once completed, submit the original and six (6) copies of this form along
with a non-refundable application fee of $250 made payable to the Florida
Public Service Commission at the above address.

™)

FORM PSC/CMU 8 (0795)
Required by Chapter 364.337 F.S, FREE e il ha




. This is an application for (check one):
(X)  Original authority (new company)

( )  Approval of transfer (10 another centificated company)
Example, a certificated company purchases
an existing company and desires Lo retain
the original certificate authority.

()  Approval of assignment of existing certificate (to a
noncertificated company)
Example, a non-certificated company
purchases an existing company and desires
to retain the certificate of authority
rather than apply for a new centificate.

() Approval for transfer of control (to another certificated company)
Example, a company purchases 51% of a
certificated company. The Commission must
approve the new controlling entity.

2. Name of applicant:
Telecard Communications International, Inc.

3 A. National mailing address including street name, number, post office box,
city, state, zip code, and phone number.
229 S.W. 31st Street
Fort Lauderdale, Florida 33315
(954) 764-4300 (phone)
(954) 764-4373 (fax)

B. Florida mailing address including street name, number, post office box,
city, state, zip code, and phone number.

229 S.W. 31st Street

Fort Lauderdale, Florida 33315

(954) 764-4300 (phone)

(954) 764-4373 (fax)

C. Physical address of altemmative local exchange service in Florida inciuding
street name, number, post office box, city, zip code and phone number.
N/A

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S. 2



4. Structure of organization:
( ) Individual (X) Corporation
( ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Joint Venture ( ) Other, Please explain

5, If incorporated, please provide proof from the Florida Secretary of State that the
applicant has authority 1o operate in Florida.

Corporate charter number: __F96000004823

Applicant was incorporated in the State of Delaware on February 26, 1996.
Copies of its Articles of Incorporation and Certificate of Authority to operate
in Florida are attached hereto as Exhibit 1.

6. Name under whic" the applicant will do business (d/b/a):
Same as above.

7. If applicable, please provide proof of fictitious name (d/b/a) registration.
Fictitious name registration number: _N/A

8. If applicant is an individual, partnership, or joint venture, please give name, title
and address of each legal entity.
N/A

9. State whether any of the officers, directors, or any of the ten largest stockholders
have previously been adjudged bankrupt, mentally incompetent, or found guilty of
any felony or of any crime, or whether such actions may result from pending
proceedings. If so, please explain,

None

10. Please provide the name, title, address, telephone number, Internct address, and
facsimile number for the person serving as ongoing liaison with the Commission,
and if different, the liaison responsible for this application.

Ongoing Operations: Application:
Daniel T. Oshatz Glenn 5. Richards
General Counsel Colette M. Capretz
Telecard Communications International, Inc. Fisher Wayland e al., L.L.P,
229 S.W. 315t Street 2001 Pennsylvania Avenue, N.W,, Ste. 400
Fort Lauderdale, Florida 33315 Washington, D.C. 10006
{954) T64-4300 (phone) (202) 659-3494 (phone)
(954) T64-4373 (fax) (202) 296-6518 (fax)
FORM PSC/CMU 8 (07/95)

Required by Chapter 364,337 F.S. 3
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13.

14,

15.

Please list other states in which the applicant is currently providing or has applied
to provide local exchange or alternative local exchange service.
None

Has the applicant been denied centification in any other state? If so, please list the
state and reason for denial.
No

Have penalties been imposed against the applicant in any other state? If so, please
list the state and reason for penalty.
No

Please indicate how a customer can file a service complaint with your company.
Customers can either call the Company’s toll-free telephone number (888)
330-4165 between 8:00 a.m. and midnight or write the Company directly.

Please provide all available documentation demonstrating that the applicant has
the following capabilities 1o provide alternative local exchange service in Florida.

A. Financial capability. See Exhibit II.

Regarding the showing of financial capability, the following applies:
The application ghould contain the applicant’s financial statements,
including:

1. the balance sheet
2. income statement
3. statement of retained earnings for the most recent 3 years.

If available, the financial statements should be audited financial
statements.

If the applicant does not have audited financial statements, it shall be so
stated. The unaudited financial statements should then be signed by the
applicant’s chief executive officer and chiel financial officer. The signatures

should affirm that the financial statements are true and correct,

B. Managerial capability.
See Exhibit IT1.

Technical capability.
See Exhibit IV.

FORM PSC/CMU 8 (07/95)
Required by Chapter 364337 F.S. 4




AFFIDAVIT

By my signature below, 1, the undersigned officer, attest to the accuracy of the
information contained and attached documents and that the applicant has the technical expe.:ise,
managerial ability, and financial capability to provide alternative local exchange service in the
State of Florida. 1 have read the foregoing and declare that to the best of my knowledge and
belief, the information is true and correct. | attest that | have the authority to sign on behalf of
my company and agree to comply, now and in the future, with all applicable Commission rules
and orders.

Further, I am aware that pursuant to Chapter 837,06, Florida Statutes, “Whoever
knowingly makes a false statement in writing with the intent 1o mislead a public servant in the
performance of his official duty shall be guilty of a misdemeanor of the second degree,
punishable as provjded in §775.082 and §775.083."

Official: ./%/ '/" / - ‘i‘f

Title: President — (04 7084300
Telephone Number

Address: Telecard Communications International, Inc.
229 S.W. 31st Street
Fort Lauderdale, Florida 33315

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S. 5



Telecard Communications International, Inc.

EXHIBIT |

ARTICLES OF INCORPORATION
AND
CERTIFICATE OF AUTHORITY




. State of Delaware @ BALE
Office of the Secretary of State

1, EDWARD J. FHEEL, SECRETARY UF STAIE UF THE STATE Ut
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CERTIFICATE OF INCORPORATION

OF

TELECARD COMMUNICATIONS INTERNATIONAL, INC.

The undersigned, a natural person, for the purpose of organizing a corporation
for conducting the business and promoting the purposes hereinafier stated, under the provisions
and subject to the requirements of the laws of the State of Delaware (particularly Chapter 1,
Title 8 of the Delaware Code and the acts amendatory thereof and supplemental thereto, and
known, identified, and referred to as the "General Corporation Law of the State of Delaware”),
hereby certifies that:

FIRST: The name of the corporation (hereinafter called the "corporation®) is
TELECARD COMMUNICATIONS INTERNATIONAL, INC.

SECOND: The address, including street, number, city, and county, of the
registered office of the corporation in the State of Delaware is 1013 Centre Road, City of
Wilmington 19805, County of New Castle; and the name of the registered agent of the
corporation in the State of Delaware at such address is Corporation Service Company.

THIRD: The purpose of the corporation is to engage in any lawful act or activity
for which corpomiam may be organized under the General Corporation Law of the State of
Delaware,

FOURTH: The total number of shares of stock which the corporation shall have
authority to issue is ten thousand, all of which are without par value. All such shares are of one
class and are shares of Common Stock.

FIFTH: The name and the mailing address of the incorporator are as follow:-

NAME MAILING ADDRESS

Samuel Saleem 375 Hudson Street, 11th Floor
New York, New York 10014

SIXTH: The corporation is to have perpetual existence.



SEVENTH: Whenever a compromise or arrangement is proposed by this
corporation between this corporation and its creditors or any class of them and/or between this
corporation and its stockholders or any class of them, any court of equitable jurisdiction within
the State of Delaware may, on the application in a summary way of this corporation or of any
creditor or stockholder thereof or on the application of any receiver or receivers appointed for
this corporation under § 291 of Tiue 8 of the Delaware Code or on the application of trustees
in dissolution or of any receiver or receivers appointed for this corporation under § 279 of Title
8 of the Delaware Code order a meeting of the creditors or class of creditors, and/or of the
stockholders or class of stockholders of this corporation, as the case may be, to be summoned
in such manner as the said court directs. If a majority in number representing three fourths in
value of the creditors or class of creditors, and/or of the stockholders or class of stockholders
of this corporation, as the case may be, agree 10 any compromise or arrangement and 1o any
reorganization of this corporation as consequence of such compromise or arrangement, the said
compromise or arrangement and the said reorganization shall, if sanctioned by the court to which
the said application has been made, be binding on all the creditors or class of creditors, and/or
on all the stockholders or class of stockholders, of this corporation, as the case may be, and also

on this corporation.

EIGHTH: For the m nagement of the business and for the conduct of the affairs
of the corporation, and in further definition, limitation, and regulation of the powers of the
corporation and of its directors and of its stockholders or any class thereof, as the case may be,
it is further provided:

1. The management of the business and the conduct of the affairs of the
corporation shall be vested in its Board of Directors. The number of directors
which shall constitute the whole Board of Directors shall be fixed by, or in the
manner provided in, the Bylaws. The phrase "whole Board" and the phrase "total
number of directors® shall be deemed to have the same meaning, to wit, the total
number of directors which the corporation would have if there were no vacancies.
No election of directors need be by written ballot.

2. After the original or other Bylaws of the corporation have been
adopted, amended, or repealed, as the case may be, in accordance with the
provisions of § 109 of the General Corporation Law of the State of Delaware,
and, after the corporation has received any payment for any of its stock, the
power to adopt, amend, or repeal the Bylaws of the corporation may be exercised
by the Board of Directors of the corporation; provided, however, that any
provision for the classification of directors of the corporation for staggered terms
pursuant to the provisions of subsection (d) of § 141 of the General Corporation
Law of the State of Delaware shall be set forth in an initial Bylaw or in a Bylaw
adopted by the stockholders entitled to vote of the corporation unless provisions
for such classification shall be set forth in this certificate of incorporation.

.2-



3. Whenever the corporation shall be authorized to issue only one class
of stock, each outstanding share shall entitle the holder thereof 1o notice of, and
the right to vote at, any meeting of stockholders, Whenever the corporation shall
be authorized to issue more than one class of stock, no outstanding share of any
class of stock which is denied voling power under the provisions of the cenificate
of incorporation shall entitle the holder thereof to the right to vole at any meeting
of stockholders except as the provisions of paragraph (2) of subsection (b) of §
242 of the General Corporation Law of the State of Delaware shall otherwise
require; provided, that no share of any such class which is otherwise denied
voting power shall entitle the holder thereof to vote upon the increase or decrease
in the number of authorized shares of said class.

NINTH: The personal liability of the directors of the corporation is hereby
eliminated to the fullest extent permitied by the provisions of paragraph (7) of subsection (b) of
§ 102 of the General Corporation Law of the State of Delaware, as the same may be amended
and supplemented.

TENTH: The corporation shall, to the fullest extent permitied by the provisions
of § 145 of the General Corporation Law of the State of Delaware, as the same may be amended
and supplemented, indemnify any and all persons whom it shall have power to indemnify under
said section from and against any and all of the expenses, liabilities, or other matters referred
to in or covered by said section, and the indemnification provided for herein shall not be deemed
exclusive of any other rights to which those indemnified may be entitled under any Bylaw,
agreement, vote of stockholders or disinterested directors or otherwise, both as to action in his
official capacity and as to action in another capacity while holding such office, and shall continue
as to a person who has ceased to be a director, officer, employee, or agent and shall inure to
the benefit of the heirs, executors, and administrators of such a person.

ELEVENTH: From time to time any of the provisions of this centificate of
INcorporation may be amended, altered, or repealed, and other provisions authorized by the laws
of the State of Delaware at the time in force may be added or inserted in the manner and at the
time prescribed by said laws, and all rights at any time conferred upon the stockholders of the
corporation by this certificale of incorporation are granted subject to the provisions of this

T A,

Incorporator

Signed on February 20, 1996.
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CERTIFICATE OF AMENDMENT
JANUARY 12,1994

Pursuant to Section 242 of the General Corporation Law of the State of Delaware,
the CERTIFICATE OF INCORPORATION OF TELECARD COMMUNICATIONS
INTERNATIONAL, INC. is hereby amended as follows:

. The total number of shares of stock which the corporation shall have
suthority 1o issue is THIRTEEN THOUSAND FIFTY (13,050), all of which are withoul
per value All such shares are of one class and are shares of Comman Stock.

lmwcmmuqumﬂmemumyarm
CERTIFICATE OF AMENDMENT OF JANUARY 12, 199§, 1o the CERTIFICATE OF
INCORPORATION OF TELECARD COMMUNICATIONS INTERNATIONAL, INC.

Signed on January 12, 1998

STATE OF [MLAMAME
SECRETARY OF STATE
DIVISION OF CORFORATIONS
FILED OF:30 PN 0171271998
PEIOL 2RSS LEPOTEI

L'E)



FLORIDA DEP&RTMENT OF STATE

Sandra B. Mortham
Secretary of State

September 19, 1996

CsC

Qualification documents for TELECARD COMMUNICATIONS INTERNATIONAL,
INC. were filad on September 19, 1896 and assigned document number
FS6000004823. Please refer to this number whenever corresponding with this

Your corporation is now qualified and authorized to transact business in Florida
as of the file date.

A corporation annual report will be due this office between January 1 and May 1
of the year following the calendar year of the file date. AFodr{nraJ Employ
Identification (FEI) number will be required before this report can be filed. II' you
do not already have an FElI number, please pply NOW with the Intemal
Revenue by calling 1-800-829-3676 and requesting form SS-4.

Please be aware if the te address changes, it is the responsibility of the
corporation to notify mlam‘

Should you have any questions rding this matter, please telephone (904)
487-6091, the Foreign Qualificat ax Livan Section.

Doug Dickinson

Document Specialist

Division of Corporations Letter Number: 596A00043393
Account number: 072100000032 Account charged: 70.00

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314




Telecard Communications [International, Inc.

EXHIBIT I

BALANCE SHEET/
INCOME STATEMENT/
STATEMENT OF RETAINED EARNINGS FOR 3 YEARS

Pursuant to Sections 364.337(1)3) and 364.339(2), Florida Statutes, effective July 1,
1995, Telecard Communications International, Inc. (“TCI™) has the financial ability to:

(1)  Provide the requested service in the geographic area proposed to be
serviced;

(2)  Maintain the requested service; and

(3)  Meet its ownership obligations.

TCI possesses adequate financial resources to provide the proposed services. TCI will be
able to maintain the requested service and meet its ownership obligations, Applicant estimates
that it will have more than 24,000 customers by the end of its first year in service in the State of
Florida. Based on this estimate, Applicant has projected that its gross revenues will exceed
$12,295,200.00 for this same period, Included herewith are an unaudited copy of TCI's 1997
Financial Statements, including TCI's Balance Sheet and Statement of Operations for the year
ended December 31, 1997. The company was incorporated on February 26, 1996, and therefore
does not have a statement of retained carnings for three years.

TCI has neither a chief executive officer nor a chief finuncial officer. David Hold and
James R. Corbett, the President and Controller of TCI, respectively, have centified that the
unaudited financial statement is true and correct.
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CERTIFICATION OF APPLICANT
1, David Hold, am President of Telecard Communications International, Inc. | centify
that, based on my information and belief, the attached financial statements of Telecard

Communications International, Inc. are true and correct.

A 277

David Hold
President
Telecard Communications International, Inc.

s Y J28




CERTIFICATION OF APPLICANT
I, James R. Corbett, am Controller of Telecard Communications International, Inc. |
certify that, based on my information and belief, the attached financial staicments of Telecard

Communications International, Inc. are true and correct.

b RO

s R. Corbett
C ller
Telecard Communications Intemational, Inc.

Dated: H'I'tlf




TELECARD COMMUNICATIONS INTERNATIONAL, INC.
FINANCIAL STATEMENTS
FOR THE YEAR ENDED

DECEMBER 31, 1997

(Unaudited)
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TELECAKD COMMUNICATIONS INTERNATIONAL, INC.

229 S.W, 31sT STREET
F1. LAUuDERDALE, FL 33315

TELEPHONE: (954) 764-4300
FACSIMILE: (954) 764-4373




FEBRUARY 19, 1998

I have prepared the accompanying balance sheet of Telecard Communications International, Inc as
of December 31, 1997 and the related statement of operations.

This effort was limited to presenting in the form of financial statements information that is the
representation of management. | have not audited the accompanying financial statements.

James R, CORBETT
CovtroLLer, C.PA.




TELECARD (_QHMUNICATIONS INTERNA’&)NAL, INC.
BALANCE SHEET
YEAR ENDED DECEMBER 31, 1997

ASSETS

CURRENT ASSETS
Cash

Accounts Hecervable
Employee Heceivable
GMS Recervable

Imvestor Recervable
TOTAL CURRENT ASSETS

FROFERTY & EQUIFMENT
Leased Property - Capetal Lesses
Equapenent

Swilches

Software & Development Costs
Leasechald Improvements
Accumulsied Depreciation

NET PROPERTY & EQUIPMENT

OTHER ASSETS
[epomits

TOTAL ASSETS

LIABILITIES

CURRENT LIABILITIES
Accounts Pavable

[epodits Payabls

Loans Paysble

Notes Payable

Pavroll Lisbilitiey

TOTAL CURRENT LIABILITIES

SUBORDINATED DEBT
Capital Lease Payable
Sharcholder Loan Payable

TOTAL SUBDRDINATED DEBT
TOTAL LIARILITIES
EQUITY
Capital Stock
Fad in Capital Surplus
Helmined Farnings
TOTAL EQUITY
TOTAL LIABILITIES AND EQUITY

non
38

1,000

1,739,556
L1 P Li]
2850928
1,081 337
1.4
11871

LERY
10,000
1 .807, 786
31,900

| 691 048

1,000
17509

§ 5460037

S LT

LI71.845

3nTsn
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TELECARD COMMUNICATIONS INTERNATIONAL, INC.

REVENUES

Idscrnational Callback Income
Lease Income - Vending Machines
L.ocal Loop & Trensport Income
Sales

Switch Parution Sales

Switching Income

Telephany Sales

Wholesale Phone Cards

OFERATING EXPENSES
Awtme
Selling. General & Adminivirative

Imtereat
Uepeeciation & Amonzation

STATEMENT OF OPERATIONS
YEAR ENDED DECEMBER 31, 1997

5 101.623

79,004
@111
152,984
1,001
3314

TOTAL REVENUES

5 13042

AT
5,400

TOTAL OFERATING EXFENSES

NET PROFIT

5 1274790




TELECARD&)MMUNIC&TIONS INTERNA’IONAL INC,
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31,1997

NATURE OF OPERATIONS

ORGANIZATION

Telecard Communications International, Inc. (“TCI"™ or the “Company™) was incorporated in the
State of Delaware on February 26, 1996.

Descuirmion oF Busivess

TCl is a facilities-based telecommunications reseller providing both local and long distance
services. TCI's Harris Digital Switching Systems are being installed in hub cities throughout the United
States, where TCI will replicate the SONET Ring it controls in South Florida, TCI also engages in the
ancillary businesses of providing switch partitioning and collocation services. Using its Harris switching
systems, enhanced with proprietary technologies described herein, TCI provides services to othe - carriers
and resellers interested in the unusually high-level of control offered by TCI. In addition to providing
switched services, both domestically and internationally, TCl operates a research and development
department that creates hi-tech applications for the telecommunicaticns industry, Among TCI's more
significart technologies are real-time monitoring and billing, and a revolutionary compression method
through frequency expansion. Through its relationships with industry leaders such as Compaq Computer
Corporation and Harris Corporation, TCI maintains a competitive advantage.

SUMMARY OF SIGNIFICANT ACCOJNTING POLICIES
ACCOUNTS RECEIVABLE
The Company recognizes revenue when eamed. Revenues camed in excess of prepaid amounts
received are reflected in this account.
IsvisTor RECEIVABLE

A note has been pledged by a current investor. This note is to be satisfied by the end of the first
quarter in 1998.

ProrexTy anp EQUIPMENT

Property and equipment are stated at fair market value. On July 23,1996, TCI assumed all of the
rights and obligations of a predecessor company as lessee under a lease with ML Investor: Service, Inc.
dated October 3, 1995. Future payments under capital lcasc arc $2,039,869.

Depreciation on plant and equipment is calculated on the straight-line method over the estimated
useful lives of the assets.




Telecard Communications International, Inc.

EXHIBIT 111

MANAGERIAL CAPABILITY
Telecard Communications International, Inc. (“*TCI"), the Applicant herein, has the
managerial capability to provide the proposed services. Applicant’s resale operations will be
directed by a team of professional, technical, and operations personnel. All of these individuals
have significant experience in management and/or the provision of telecommunications service,
TCI's two most senior corporate officers have approximately forty years' managerial expenience
and ten years’ telecommunications experience between them. Below is a description of the

qualifications of its key personnel.

George McCanless ~ Chairman of the Soard

George McCanless, Chairman of the Board of TCl, is also the President of ML Investor’s
Services, Inc. (“ML"), a company that provides lease brokerage services, specializing in
originating equipment leases with start-up and young high-tech companics with unestablished
credit ratings. Mr. McCanless has also served as President and Chairman of the Board of
Computer Equipment Investors, Inc. (“CEI"), a company that he Jounded in 1976. CEI
specialized in short-term operating lease of computer large-scale mainframes and peripherals to
blue-chip users, and through subsidiaries and related companies, in operating leases of jet and
propjet aircraft to commercial airlines and leases of various other equipment such as modular
buildings and laboratory furniture to commercial users. CEl also acted as administrator and
manager of other lessors’ leases of both computer and non-computer equipment. The total
amount of lease equipment owned and managed by CEl had an initial cost in excess of
$600,000,000.00. During his tenure with CEI, Mr. McCanless was active in the Computer
Dealers and Lessors Association (the “CDLA"), the industry's Washington-based trade
association, serving on its Executive, Ethics, and Goverrunent Affairs Committees. Mr.
McCanless also served as Chairman of the CDLA's Legislative Liaison, Finance and Audit, and
Computer PAC Committees, and sat on its Board of Directors in his capacity as both Vice
President and Treasurer of the association. Mr. McCanless has also been Senior Vice President
of Decimus Corporation, a subsidiary of Bank America Corporation and has worked for
International Business Machines (“IBM™), where he was responsible for all sales worldwide
made by 1BM to Exxon Corporation. Mr. McCanless obtained a B.S. in Mathematics from
Trinity College in Hartford, Connecticut in 1956.




David Hold - President

David Hold, President of Telecard Communications International, Inc., established the company
in 1996. As President, Mr. Hold has negotiated major agreements for the company, including
deals with such industry leaders as the Harris Corporation, Compaq Computer Company and
Bell South. Responsible for the company’s corporate direction and strategy, Mr. Hold espouses
diversified and customized services. By controlling his own network facilities and maintaining
programmers and developers on staff, Mr. Hold has situated the company to provide its
customers the flexibility necessary to succeed in this dynamic industry. For nearly ten years
prior to founding the company, Mr. Hold was a financial consultant in Nashville, Tennessee,
where he represented a wide range of businesses. Specializing in financings, as well as in
workouts and turnarounds of distressed companies, Mr. Hold dealt extensively with the
Mashville banking community. Mr. Hold is also known as a financial innovator in the
telecommunications field. He is responsible for resolving some of the most difficult problems of
the telecommunications business, including real-time monitoring and billing, the creation of
prepaid software, and the maintenance of secrecy for businesses interested in maintaining the
anonymity of their customers and vendors. Prior to becoming a full-time financial consultant,
Mr. Hold had extensive experience in accounting, foreign exchange trading, and banking with
both American Express Company and several other financial institutions. Also, while attending
graduate school and thereafter, Mr. Hold served as Associate Professor of Finance, teaching at
both graduate and undergraduate levels. Mr. Hold eamned a B.S. in both Accounting and
liconomics and an M.B.A. In both cases, Mr. Hold graduated Magna Cum Laude.

Ken Kuzmenko - Chief Operating Officer

Ken Kuzmenko, Chief Operating Officer of Telecard Communications International, Inc., first
became involved in telecommunications when he joined Illinois Bell's Management Program
after graduating from business school in 1967. While participating in this program, Mr.
Kuzmenko spent a minimum of two months working within the various departments of the
company, where he had a broad range of responsibilitics, including the installation of phones,
laying of cable, working in switch rooms and working at Bell Labs. Mr, Kuzmenko was
promoted to Manager of the company’s local sales office. Since that time, he has worked as an
Account Manager in Carrier Sales for Atlas Communications & Telephone, Inc. where he
negotiated contracts for telecommunications services, trained sales staff, arranged international
rate matrices and was responsible for both the buying and selling of long distance contracts. Mr.
Kuzmenko founded Tomenko Specialty Steel, a company that he sold in 1982, and has served as
President and Chief Operating Officer of K.C. Glader Co.. and has owned and opcrated various
restaurants in the south Florida market. Mr, Kuzmenko received his undergraduate degree from
Rockhurst College, and he has earned a B A. in Business Administration.




James B, Rennie - Senior Engincer

James R. Rennie, Senior Engineer of Telecard Communications International, Inc., is also the
general manager of Web 2000, Inc., where he formulated new methods of increasing market
share and customer containment. As general manager, Mr. Rennic has increased sales by 400%
within one year and has provided technical management solutions 1o increase the company's
competitiveness. Prior to working at Web 2000, Inc., Mr, Rennie was the President of Internet
Gateway Connections, a company that he established and developed as one of south Flonida's
lcading internet companies. In this capacity, Mr. Rennie developed operations, customer service,
and all technical aspects of the business, and he managed a staff of 25 sales and engincering
professionals, He successfully managed major accounts, led his company to become the largest
provider of Frame Relay and ISDN networks, and drove the company’s revenues to $60,000.00
per month within the first quarter of operations. Mr. Rennie worked in telecommunications at
Capricorn Telecommunications, where he served as the company's Vice President/Operations.
In that capacity, he developed marketing and technical operations for distribution of pre-paid
calling cards. In addition, he was involved with assisting companies in acquiring switch
platforms and negotiating with long distance vendors for rates. Mr. Rennie also worked for
International Tele-Marine as the Director of Technical Operations where he designed and
implemented the first ship to shore voice/data system for use in the cruise line industry. This
involved the use of Voice/Data compression technology and the deployment of satellite
transponders. Systems have now been deployed on over 40 cruise ships. He also worked for
Royal Caribbean Cruise Lines as the senior Telecommunications Technologist where he was
responsible for the development of new technologies to enhance the company's call center and
Telecommunications Voice and Data Network systems and of systems for call accounting and
billing reconciliation and where he managed all equipment and network procurements with
Southern Bell and AT&T Mr. Rennie also worked for American Savings and Loan as the Senior
Network Analyst/Administrator where he was responsible for complete traffic analysis and
network applications. He provided long term strategic planning and design for the bank s voice
and data network by using ESSX and Digital Syncronet service from Southern Bell. He zlso
implemented the Audix Vioice messaging system with multiple applications for the company and
ovesaw all major projects involving the company s telecomunications systems. Mr. Rennie has
also worked for American Communications Sciences where he was the Manager of Network
Services. In this capacity, he designed and implemented voice/data networks for the company s
customer base. He also designed voice messaging networks and interface aith a wide variety of
PBX systems, and he designed a gateway project to link south Florida with the Grand Bahamas
by using voice and data compression technigues over a satellite link.



Telecard Communications International, Inc.
EXHIBIT IV
TECHNICAL CAPABILITY

Telecard Communications International, Inc. ("TCI™), the Applicant herein, has the technical
capability to provide the proposed services. TCI employs two full-time engineers with over thirty years
experience in telecommunications. Additionally, TC1 employs three full-time programmers that handle
billing and other applications. Further, TCI will be providing only resold services, and any technical
issucs that cannot be resolved by TCI will be resolved by the underlying carriers whose service TCI

resells.




. . FL P.SC. PRICE LISTNO. |

TELECARD COMMUNICATIONS INTERNATIONAL, INC. ORIGINAL PAGE NO. |

ALTERNATIVE LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

ELORIDA TELECOMMUNICATIONS PRICE LIST

This Price List contains the descriptions, regulations, service standards and rates applicable 1o the
furnishing of telecommunications services by Telecard Communications International, Inc. with principal offices at
229 S.W. 3ist Street, Fort Lauderdale, Florida 33315. This Price List applies to services fumished within the State
of Florida. This Price List is on file with the Florida Public Service Commission, and copies can be inspected,
during normal business hours, at the Company's principal place of business.

Issued: Navid Hold FiTective
President
Telecard Communications [ntermational, Inc.
229 S.W. 315 Street
Fort Lauderdale, Florida 33315
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CHECK SHEET
Sheets of this price list are effective as of the date shown at the bottom of the respective sheet(s). Original

and revised sheets, as named below, comprise all changes from the original price list that are currently in effect as of
the date on the bottom of this sheet. '

NUMBER OF REVISION

SHEET —{exceptas indicated)
1 Original

2 Original

3 Original

4 Original

5 Original

6 Original

7 Original

8 Original

9 Original

10 Original

I Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

I8 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original

26 Original

27 Original

28 Original

29 Original

Issued: David Hold Effective

Presiden!

Telecard Communications International, Inc.
229 S.W. 31s1 Street
Fort Lauderdale, Florida 33315
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Issued: David Hold Effective

President
Telecard Communications Intermational, Inc.
229 5.W. 313t Strect

Fort Lauderdale, Florida 33315
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ERICE LIST FORMAT

a Sheet Numbering - Sheet numbers appear in the upper-right comer of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the price list. Whena
new sheet is added between sheets already in effect, a decimal is added. For example, a new sheet
added between Sheets 14 and 15 would be 14,1,

b. Sheet Revision Numbers - Revision numbers also appear in the upper-right comer of the sheet
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th revised Sheet 14 cancels the third revised Sheet 14, Because of various
suspension periods, deferrals, etc. the Commission follows in their price list approval process, the
most current sheet number on file with the Commission is not always the price list page in effect
Consult the Check Sheet for the sheet currently in effect.

c Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level of coding.

2
2.1
2.1.1
2.1.11
2.1L.LLA
2.1L.LLA
2.1.L1LAL(a)
2.1.1.1.A.1 (a).]
20 LA L)1)
d. Check Sheets - When a price list filing is made with the Commission, an updated check sheet

accompanies the price list filing. The check sheet lists the sueets contained in the price list, with a
cross reference to the current revision number. When new sheets are added, the check sheet 1s
changed to reflect the revision.  All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on this sheet if these are the only changes made 10 it
(i.e., the format, etc. remains the same, just revised revision levels on some sheets). The price list
user should refer to the latest check sheet to find out if a particular sheet is the most current shect
on file with the Commission.

Issued: David Hold FfTective
President
Telecard Communications International, Inc
220 5. W, 11w Street
Forl Lauderdale, Florida 33315
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ORIGINAL PAGE NO. 5

EXPLANATION OF SYMBOLS

The following symbols shall be used in this price list for the purpose indicated below:

D

z =

=

deleted or discontinued
a change resulting in an increase to a customer’s bill
moved from another tarifT location

new
a change resulting in a decrease to a customer's bill

a change in text or regulation, but no change in rate or charge

Issued:

David Hold
President
Telecard Communications International, Inc
219 5.W. 313t Street
Fort Lauderdale, Florida 33315

EfTective:
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SECTION | - DEFINITIONS

Certain terms used generally throughout this price list are defined below.

Account Number: Customer’s telephone number is hisher account number
Advance Pavment: Payment of all or part of a charge required before the start of service.

Aliemative Local Exchange Carricr: A company that fumishes local exchange telephone service in
competition with an Incumbent Local Exchange Carrier,

Authorized User: A person that cither is authorized by Customer to use Jocal exchange telephone service al
Customer’s residence or other location, or is placed in a position by Customer, either through acts or
omissions, 1o use local exchange telephone service

Call Forwarding: Permits calls directed to a Customer's line to be routed 1o a user-defined line inside or
outside Customer’s telephone system.

Commission: The Florida Public Service Commission.

Company: Telecard Commuications International, Inc., a Delaware corporation, which is the issuer of this
price list.
Conference/Three-Wiay: The User can sequentially call up to two other people and add them togeiher 1o
make a three-way call.

Customer: The person or entity which orders service and is responsible for the payment of charges and for
compliance with the Company price list regulations.

Exchange Carricr: Any individual, partnership, association, joint-stock company, trust, governmenial entity
or corporation engaged in the provision of local exchange telephone service.

Incumbent Local Exchange Carrier (ILEC): Local exchange carriers that are providing telephone

exchange service in an area on the date of the enactment of the Telecommunications Act of 1996

Individual Case Basis: A service arrangement in which the regulations, raies and charges are developed
based on the specific circumstances of Customner’s situation.

LATA: A local access and transport area established pursuan 10 the Modification of Final Judgment
entered by the Unites States District Court for the District of Columbia in Civil Action No. B2-0192 for the
provision and administration of communications services

Local Calling: A completed call or telephone communication between a calling Station and any other
Station within the local service area of the calling Station

lasued

David Hold Effective:
President
Telecard Communications International, Inc
229 5.W. 1is Street
Fon Lauderdale, Florida 33315
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SECTION | - DEFINITIONS (Cont'd)

: The one-time initial charges for services or facilities, including but not limited 10
charges for processing and installation, for which Customer becomes liable at the time the Service Order is
executed.

Recurring Charges: The monthly charges o Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Servige Commencement Date: The first day following the date on which the Company notifies Customer
that the requested service or facility is avallable for use, unless extended by Customer’s refusal to accept
service which does not conform to standards set forth in the Service Order or this price list, in which case
the Service Commencement Date is the date of Customer’s acceptance of service. The parties may
mutually agree on a substitute Service Commencement Date

Service Order: The written request for local exchange services executed by Customer and the Company in
a format specified by the Company. The signing of a Service Order by Customer and acceptance thereof
by the Company initiates the respective obligations of the parties as set forth therein and pursuant to this
price list, but the duration of the service is calculated from the Service Commencement Date. Service
Order may also be referred to as Customer Service Agreement.

Services: The Company's local telecommunications services offered to Customer. Such services consist of
basic and optional elements.

Speed Dial: Provides s User with the option 10 call selected directory numbers by dialing a one or iwo-digit
code.

Station: Telephone equipment from or to which calls arc placed.

Trupk: A communications path connecting two switching sysie s in a network, used in the establishment
of an end-to-end connection.

Us¢er: A Customer or any other person authorized by Customer to use Services provided under this price
list.

lssued: David Hold I fTective
President
Telecard Communications International, Inc
229 S.W. 3]st Street
Fort Lauderdale, Florida 33315
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2.1 Undertaking of the Company

2.1.1

212

Seops

The Company undertakes to furnish local exchange telecommunications services within the State
of Florida under the terms of this price list as a reseller. Service is available 24 hours a day, seven
days a week.

The Company Is responsible under this price list only for the services and facilitics provided
herein. Should Customers use such services and facilities to obtain access 10 services offered by
other providers, the Company assumes no responsibility for such other service.

Shornage ol Equipment or Facilities

2.1.2.1  The Company reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of facilities
or due to some other cause beyond the Company's control.

2122 The fumnishing f service under this price list is subject to availability on a continuing
basis of all necessary facilities from the Incumbent Local Exchange Carrier or other
providers to the Company for resale.

I 4 Condit

2.1.3.1  Except as otherwise provided herein, the minimum period of service is one month (10
days). All calculations of dates set forth in this price list shall be based on calendar
days. Should the applicable date fall on a Sunday or Federal holiday, Customer will be
permitted to make payment on the next regular business day.

2.1.3.2  Atthe expiration of any term specified in a Customer Service Agreement, or in any
extension thereof, service shall continue on 8 month to month basis at the then current
rates unless terminated by cither party upon 30 days written notice. Any termination
shall not relieve Customer of its obligation to pay any charges incurred under the
Agreement and this price list prior to termination. The rights and obligations which by
their nature extend beyond the termination of the term of the Agreement shall survive
such termination,

Issued;

David Hold Effective
President
Telecard Communications International, Inc.
229 S.W. J1s1 Street
Fort Lauderdale, Florida 33315
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2.1.33

2.134

2,135

This price list shall be interpreted and governed by the laws of the State of Florida

Another telephone company must not interfere with the right of any person or entity o
obtain service directly from the Company.

Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company reserves
the right to change such numbers, or the central office designation associated with such
numbers, or both, assigned to Customer, whenever the Company deems it necessary to
do so0 in the conduct of its business.

Liability of the Company

2141

2,142

The liability of the Company arising out of the furnishing of its services, including but
not limited to mistakes, omissions, interruptions, delays, or errors, other defects, or
representations by the Company, or use of these services arising out of the failure to
fumish the service whether caused by acts or omission, shall be limited to the extension
of allowances for interruptions as set forth in Section 2.6 below. The extension of such
allowances ior interruption shall be the sole remedy of Customer and the sole liability of
the Company. The Company will not be liable for any direct, indirect, incidental,
special, consequential, exemplary or punitive damages to Customer as a result of any
Company service, equipment or facilitics, or the acts or omissions or negligence of the
Company's employees or agents, unless ordered by the Commission.

The Company's liability for willful misconduet, if established as a result of judicial or
administrative proceedings, is not limited by this price list. With respect to any other
claim or suit, by a Customer or by others, associaled with the ordering (including the
reservation of any specific number for use with a service), installation (including delays
thereof), provision, termination, maintenance, repair, interruption or restoranion of any
service or facilities offered under this price list, and subject to the provisions of Section
2.6, the Company’s liability, if any, shall be limited as provided herein

Issued:

David Hold EfMective
Presidem
Telecard Communications International, Inc.
229 S.W. 315t Street
Fort Lauderdale, Florida 33315
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2.1

Underaking of the Company (Cont'd)
214 Liability of the Company (Cont'd)

2.1.44

2145

2146

2147

The Company shall not be liable for any delay or failure of performance or equipment
due to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; and law, order, regulation, direction, action or request
of the United States government or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any department,
agency, commission, bureau, corporation or other instrumentality of any one or more
these federal, state, or local governments, or of any military authority; preemption of
existing service in compliance with national emergencies; insurrections; riots; wars;
unavailability of rights-of-way or materials, or strikes, lockouts, work stoppages, or
other labor difficulties.

The Company shall not be liable for: (a) any act or omission of any entity fumnishing the
Company or the Company's Customers facilities or equipment used for or with the
services the Company offers; or (b) for the acts or omissions of other common carriers
or warchousemen.”

The Company shall not be liable for any losses due to the fault or negligence of, or any
omission by, C stomer or due to the failure or malfunction of Customer-provided
equipment or facilities.

Customner shall indemnify and hold the Company harmless from any and all loss,
claims, demands, suits or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other panty or person(s), and for any loss, damage.
or destruction of any property, whether owned by Customer or others, caused or
claimed to have been caused directly or indirectly by the installation, operation, failure
to operaie, maintenance, removal, condition, location or use of any installation provided
by the Company. The Company reserves the vight to require each Customer 1o sign an
agreement acknowledging acceptance of the provisions of this section as a condition
precedent 10 such installations.

The Company shall not be liable for any defacement of or damage to Customer
premises resulting from the furnishing of services of equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by gross
negligence or willful misconduct of the Company's agents or employces. No agents or
employees of other participating carriers shall be deemed to be agents or employees of
the Company.

ssued:

David Hold Effective:
President
Telecard Communications International, Inc.
229 S.W. 31t Street
Fort Lauderdale, Florida 33315
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2148

2149

2.14.10

Notwithstanding Customer's obligations as set forth in Section 2.3.2, the Company shall
be indemnified, defended, and held harmless by Customer or by others authorized by it
to use the service against any claim or loss arising from Customer's use of services
furnished under this price list, including:

A. Claims for defamation libel, slander, invasion of privacy, infringement of
copyright, unauthorized use of trademark, trade name, or service tark, unfair
competition; interference with or misappropriation, or violation of any contract,
proprietary or creative right, or any other injury 1o any proprietary or creati>s
right, or any other injury to any person, property, or entity arising from the
material, data, information, or content, revealed to, transmitted, processed,
handled, or used by the Company under this price list;

B. patent infringement claims arising from combining or connecting the service
offered by the Company with apparatus and systems of Customer or others; and

&, all other claims arising out of any act or omission of Customer or others, in
connection with any service provided by the Company pursuant to this price list

The entire liabuuty of the Company for any claim, loss or expense from any cause
whatsoever shall in no event exceed sums actually paid to the Company by Customer
for the specific services giving rise to the claim, and no action or proceeding against the
Company shall be commenced more than one year after the service is rendered, unless
ordered by the Commission,

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, INCLUDING WARRANTIES OOF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FOR1H
HEREIN.

David Hold Effective
President
Telecard Communications International, Inc.
229 S.W. 3151 Street
Fort Lauderdale, Florida 33315
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21 Undertaking of the Company (Cont'd)
Liability of the Company (Cont'd)

2.1.4.11 The Company shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service associaled with service, channels, or
equipment which it does not fumish, or for damages which result from the operation of
Customer-provided systems. equipment, facilities or services which are interconnected
with Company services.

2.1.4.12 No agent or employee of any other carrier shall be deemed to be an agent or employee
of the Company.

2.1.4.13  With respect to Emergency Number %11 Service:

214

A

This service is offered as an aid in handling assistance calls in connection with
fire, police and other emergencies. The Company is not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether suffered,
made, instituted or asseried by Customer or by any other party or person for any
personal injury 1o or death of any person or persons, and for any loss, damage or
destruction of propenty, whether owned by Customer or others, caused or
claimed to have been caused by: (1) mistakes, omissions, interruptions, delays,
errors r other defects in the provision of this service, or (2) installation,
operation, failure 1o operate, maintenance, removal, presence, condition,
location or use of any equipment and facilities furnishing this service

Neither is the Company responsible for any infringement or invasion of the right
of privacy of any person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate,
maintenance, removal, presence, condition, occasion or use of emergency 91|
service features and the equipment mssociated therewith, or by any services
furnished by the Company including, but not limited to, the identification of the
telephone number, address or name associsted with the telephone used by the
party or parties accessing Emergency 911 service. and which arise out of the
negligence or other wrongful act of the Company, Customer, its Users, agencies
or municipalities, or the employees or agents of any one of them

Issued:

David Hold Effective
President
Telecard Communications International, Inc.
229 S.W. 315t Street
Fort Lauderdale, Florida 33315
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2.1.5

Liability of the Company (Cont'd)

2.1.4,14 The Company's liability arising from errors or omissions in Directory Listings, other
than charged listings, shall be limited to the amount of actual impairment 1o Customer's
service and in no event shall exceed one-half the amount of the fixed monthly charges
applicable to exchange service alfected during the period covered by the directory in
which the error or omission occurs. In cases of charged Directory Listings, the liability
of the Company shall be limited to an amount not exceeding the amount of charges for
the charged listings involved during the period covered by the directory in which the
error or omission occurs

2.1.4.15 In conjunction with a non-published telephone number, the Company will not be liable
for failure or refusal to complete any call to such telephone when the call is not placed
by the number. The Company will try to preveni the disclosure of the number of such
telephone, but will not be liable should such number be divulged

2.1.4.16 When a Customer with a non-published telephone number places a call to the
Emergency 911 Service, the Company will release the name and address of the calling
party, where such information can be determined to the appropriate local governmental
authority responsible for the Emergency 911 Service upon request of such governmental
suthority. By sbscribing to service under this price list, Customer acknowledges and
agrees with the release of information as described above,

Notification of Service- Affect o

The Company will provide Cusiomer reasonable notification of service-alTecting activities that
may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routing preventive mainicnance.
Generally, such activities are not specific to an individual Customer but affect many Customers’
services. No specific advance notification period s applicable 1o all service activities The
Company will work cooperatively with Customer 1o determine the reasonable notifications
requirements. With some emergency or unplanned service-affecting conditions, such as outage
resubting from cable damage. notification to Customer may not be possible.

Issued:

David Hold Effective
Preaident
Telecard Communications International, Inc
210 S.W. J1s Street
Fort Lauderdale, Florida 33315
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2.1 Undenaking of the Company (Cont'd)
Provision of Eaui Excili

2,16

2.1.6.1

2.1.62

2.1.63

The Company shall use reasonable efforts to make available services to a Customer on
or before a particular date, subject to the provisions of and compliance by Customer
with, the regulations contained in this price list. The Company does not guaranice
availability by any such date and shall not be liable for any delays in commencing
service to any Customer.

The Company shall use reasonable efTorts to maintain facilities that it furnishes to
Customer. Customer may not, nor may Customer permit others, except the Incumbent
Local Exchange Carrier to, rearrange, disconnect, remove, attempt Lo repair or
otherwise interfere with any of the facilitics installed by the Company, except upon
written consent of the Company,

The Company shall not be responsible for the installation, operstion, or maintenance of
any Customer provided communications equipment. Where such equipment is
connected to the facilities fumnished pursuant to this price list, the responsibility of the
Company shall be limited 1o the furnishing of facilities offered under this price list and
to the maintenance and operation of such facilities. Beyond this responsibility, the
Company shall not be responsible for:

A. the -ansmission of signals by Customer provided equipment or for the quality
of, or defects in, such transmission or

B. the reception of signals by Customer provided equipment; or

C. network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.

Hon-Routing Insiallation

At Customer’s request, installation and/or maintenance may be performed outside the Company's
regular business hours or in hazardous locations. In such cases, charges based on the cost of the
actual lsbor, material, or other costs incurred by or charged to the Company will apply  If
installation is started during regular business hours into time periods including, but not limited 1o,
weekends, holidays, and/or night hours, additional charges may apply.

Issued:

David Hold Effective:
President
Telecard Communications International, Inc
219 5.W. 1ist Sireel
Fornt Lauderdale, Florida 33315
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21 Underaking of the Company (Cont’d)
218  Qunership of Facilities

Title to all facilities provided in accordance with this price list remains in the Company, its agents
or contractors or the Incumbent Local Exchange Carrier.

2.2 Erchibited Uses
2.2.1  The services the Company offers shall not be used for any unlawful purpases or for any use as (o
which Customer has not obtained all required governmental approvals, authorizations, licenses,
conscats and permits. Services also may not be used for any purpose for which any payment or
other compensation is received by Customer except when Customer is a duly authorized regulated
common carrier. This provision does not prohibit an arrangement between Customer, authorized

user, or joint user to share the cost of the service as long as the armangement generates no profit for
any participant in the arrangement.

222  The Company may require a Customer to immediately shut down its transmission of signals if
said transmission is causing interference 1o others.

23 Obligations of Customer
231 General
Customer shall be responsible for:
2.3.1.1 Placing orders for service.
When placing an order for service, Customer must provide

A. The name(s) and address{es) of the person(s) responsible for the payment of
service charges; and

B. The name(s), telephone number(s), and address{es) of Customer contact
person(s).

23.1.2  The payment of all applicable charges pursuant to this price list;

Issued: David Hold Effective
President
Telecard Communications International, Inc
229 S.W. 31st Street
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2314

213135

2316

Reimbursing the Company for damage to, or loss of, the Company's facilities or
equipment caused by the acts or omissions of Customer; or the noncumpliance by
Customer, with these regulations; or by fire or thefl or other casualty on Customer’s
premises, unless caused by the negligence or willful misconduct of the employees or
agents of the Company. The Company will, upon reimbursement for damages,
cooperate with Customer in prosecuting a claim against the person causing such damage
and Customer shall be subrogated to the Company’s right of recovery of damages to the
extent of such payment.

Providing at no charge, as specified from time to time by the Company, any needed
personnel, equipment, space and power to operate Company facilities and equipment
installed on the premises of Customer, and the level of heating and air conditioning
necessary to maintain the operating environment on such premises;

Obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment used
to provide locs. exchange service 1o Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1.D. Any costs
nssociated with obtaining and maintaining the rights-of-way described herein, including
the costs of altering the structure to permit installation of the Company-provided
facilities, shall be borne entirely by, or may be charged by the Company to, Customer
The Company may requires Customer to demonstrate its compliance with this section

prior to accepting an order for service,

Providing a safe place to work and complying with all laws and regulations regarding
the working conditions on the premises al which Company employees and agents shall
be installing or maintaining the Company’s facilitics and equipment. Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if, in the Company’s opinion, injury or damage to the Company s employees or
property might result from installation or maintenance by the Company. Customer shall
be responsible for identifying. monitoring, removing and disposing of any hazardous
material {e.g. friable asbestos) prior 1o any construction or installation work;,
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3.

Obligations of Customer (Cont'd)
231 Gepeml (Cont’d)
2.3.1.7 Complying with all laws and regulations applicable to, and obtaining all consents,

.32

23.1.8

2319

Claims

approvals, licenses and permits as maybe required with respect 1o, the location of
Company facilitics and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under section 2.3.1E. above; and granting or obtaining
permission for Company agents or employees to enter the premises of Customer af any
time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

Not creating or allowing to be placed or maintained any liens or other encumbrances on
the Company s equipment or facilities; and

Making Company facilities and equipment available periodically for maintenance
purposes al a time agreeable (o both the Company and Customer. No allowance for
interruptions in service will be made for the period during which service is interrupted
for such purposes.

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, liabilitics, costs and expenses,
including reasonable attorneys’ fees for

2321

2322

Any loss or destruction to property of the Company or any third party, or the death of or
injury to persons, including, but not limited to, employees or invitees of cither the
Company or Customer, to the extent caused by or resulting from negligent or intentional
act or omission of Customer, its employees, ageni., represenlatives or invilees, of

Any claim, loss, expense or liability for infringement of any copyright, patent, trade
secret, or any proprietary o intellectual property right of any third party, arising from
any act or omission by Customer, including, with limitation, use of the Company's
services and facilities in a manner not contemplated by the agreement between
Customer and the Company.

lssued:
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24

Customer Equipment and Channcls
Inicrconnection of Facilitics

24.1

2.4.1.1

24,12

24.13

2414

Services fumished by the Company may be connecied to the services or facilities of
other authorized communications carriers only when authorized by, and in accordance
with, the terms and conditions of the tariffs of the other communications carriers which
arc applicable to such connections. Service furnished by the Company is not pant of a
joint undertaking with such other carriers

Any special interface equipment necessary 1o achieve compatibility between the
facilities and equipment of the Company used for furnishing local exchange service and
the channels, facilitics, or equipment of others may be provided at Customer's expense

Facilities furnished under this price list may be connecied to Custemer provided
terminal equipment in accordance with the provisions of this price list.

Customer is responsible for taking all necessary legal steps for interconnecting his or
her customer provided terminal equipment of communications systems with the
Company's facilities. Customers shall secure all licenses, permits, rights-of-way, and
othe: arrangements necessary for such interconnections.

Inspections

2421

2422

Upon reasonable notification to Customer, and &t a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that Customer is
complying with the requirements st forth herein for the installation, operation, and
maintenance of any Customer-provided facilities and equipment to any Company-
owned facilities and equipment. No credit will be allowed lor any interruptions
occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary 1o protect its facilities,
equipment, and personnel. The Company will notify Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice Customer
must take this corrective action and notily the Company of the action taken. If
Customer fails to do this, the Company may take whatever additional action s decmed
necessary, including the suspension of service, lo protect s facilities, equipment and
personnel from harm. The Company will, upon request 14 hours in advance, provide
Customer with a staternent of technical parameters that Customer's equipment must
meet.
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2.52

Customer is responsible for payment of all charges for service and facilities furnished by the
Company to Customer or authorized Users. Objections must be received by the Company within
10 days after the due date, or the charges shall be deemed comrect. Should Customer pay the
charges under protest, he may have an additional 30 days to dispule same in writing or the charges
will become binding upon Customer. If an entity other than the Company imposes charges on the
Company, in addition to its own internal costs, in connection with a service for which a Company
Non-Recurring Charge is specified, those charges may be passed on to Customer.

2.5.1.1

Taxes: Customer is responsible for the payment of any sales, use, gross receipts, excise,
nccess or other local, state and federal taxes, charges or surcharges (however
designated) excluding taxes on the Company's net income assessed in conjunction with
service used. Taxes will be separately stated on the bill. Any taxes imposed by a local
Jjurisdiction (e.g. County and municipal taxes) will only be recovered from those
Customers residing in the affected jurisdictions. It shall be the responsibility of
Customer to pay any such taxes that subsequently become applicable retroactively

Billing sad Collection of Charges

23521

25322

2523

Customer’s monthly service provided by the Company shall be prepaid by Customer for
each one-month period. The Company shall present a bill or Reminder Notice for
monthly charges to Customer in advance of the month for which service '« being

provided

Bills are to be prepaid each month. The first payment is due in advance when Customer
signs up for service - the activation date. All other payments are 2uc monthly on the
anniversary of Customer’s activation date for the ensuing month's service

Payments shall be considered delingquent of not paid within ten (10) days afler a bill is
sent 1o Customer. Additionally, a non-recering |8 percent per month peralty fee will
accrue upon any unpaid amount afler Customer’s account becomes delinguent.

Issued:
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2,524 Customer is responsible for payment of all charges for service fumished 1o Customer,

2525

23526

2.52.7

23518

including, but not limited to all calls originated and/or received at Customer’s
number(s). Notwithstanding Section 3.1.1 of this TarifT, which provides for the
blocking of certain 1ol calls, including direct dial long distance, collect calls, operator-
nssisted calls, and third number billed calls, in the event that the blocking of these calls
is circumvented by Customer, of in the event of a temporary failure of the blocking
mechanism, Customer is responsible for payment of any toll charges billed to
Customer's number(s). The initial billing may include the account set-up charge where
applicable.

For existing customers whose service is disconnecied, the charge for the fraction of the
month in which service was fumished will be calculated on a pro rata basis. For this

purpose, every month is considered to have 30 days.

A charge of §50.00, or the applicable statutory charge for reconnection of service (if
any), whichever is greater, will apply whenever a Customer requests to be reconnected
to the Services after the Company has terminated Services to Customer for any reason
allowed by this TarifT.

Customers may pay for service by credit card, an suthorized payment agent, or check.

The Company will bill Customer a one-time charge of $20.00 or 5% of the amount of
the check, whichever is greater, if Customer's check for payment of service is returned
for insufTicient or uncollected funds, closed accounts, or any other insufTiciency or
discrepancy necessitating return of the check at the discretion of the drawee bank or
other financial institution.

253  Disputed Bills

Customer shall notify the Company of any disputed items on a bill within 10 days. If Customer
and the Company are unable 10 resolve the dispute to their mutual satisfaction, Customer may file
a complaint with the Florida Public Service Commission in accordance with the Commission’s

rules of procedure.

2511

The date of the dispute shall be the date the Company receives sufTicient docum. ~ation
to enable it to investigate the dispute,

David Hold Effective
President
Telecard Communications International, Inc.
229 S.W. 31ut Street
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The Company may discontinue service or cancel an application for service without incurring any
liability for any of the following

2.54.1

2542

2543

2544

2545

Upon nonpayment of any amounts owing to the Company, and afier ten (10} days from
the due date, the Company may discontinue or suspend service without incurring any
lisbility.

Upon violation of any of the other material terms or conditions for fummishing service,
the Company may, by giving ten (10) days’ prior notice in writing to Customer,
discontinue or suspend service without incurring any liability if such violation continues
during that period.

Upon condemnation of any material portion of the facilitics used by the Company lo
provide service to a Customer or if a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice 1o Customer, may
discontinue or suspend scrvice without incurring any liability.

Upon Customer’s insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, failing to discharge an involuntary petition within the
time permitied by law, or abandonment of service, the Company may, with prior notice
to Custumer, immediately discontinue or suspend service without incurring any liability.

Upon any governmental prohibition, or required alteration of the services to be provided
or any violation of any applicable law or regulation, the Company may immediately
discontinue or suspend service without incurring any liability,

lssued:
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2546 The Company may discontinue the furnishing of any and’or all service(s) 1o a Customer,
without incurring any liability:

A, Immediately rnd without notice if the Company deems that such action is
necessary Lo prevent or to protect against fraud or to otherwise protect its
personnel, agents, facilitics or services. The Company may discontinue service
pursuant 1o this sub-section 2.5 4.6.A (1-5)if:

Customer refuses 1o furnish information 10 the Company regarding
Customer’s credit-worthiness, its past or current use of common carrier
communications services or its planned use of service(s), or

Customer provides false information to the Company regarding
Customer’s identity, address, or current use of common carrier
communications services(s); or

Customer uses, or attempts 10 use, service with the intent to avoid the

payment, either in whole or in pan, of the price listed charges for the

service by,

a Using or aftempling 0 use service by rearranging, tampering
with, or making connections to the Company’s service not
authorized by this price list; or

b. Using tricks, schemes, false or invalid numbers, false credit
devices, electronic devices; or

€. Any other fraudulen® means or devices; or

Use of service in such a manner as to interfere with the service of other
users; or

Use of service for unlaw ful purposes
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2.3

26

Eaxment Arrangements (Cont'd)
254 Discontinuance of Service (Cont'd)
2546 (Cont'd)

B. Atter ten (10) days' written notice to a Customer who has failed to pay any sum
within 10 days of the date when payment was due,

c Ten (10) days after sending Customer written notice of noncompliance with any
provisions of this price list if the noncompliance is not corrected within such
notice period; or

2.547 The suspension or discontinuance of service(s) by the Company pursuant to this Section
does not relieve Customer of any obligation to pay the Company for charges due and
owing for service(s) fumished during the time of or up to suspension or discontinuance.

2548 Upon the Company’s discontinuance of service to Customer under Section 2.54.1 or
2.5.4.2, all applicable charges, including termination charges, shall become due. This is
in addition to all other remedies that may be available to the Company at law or in
equity or under any other provision of this price list

| : ions of Servi

When the use of service or facilities furmished by the Company is interrupted duc 1o any cause other than
the negligence or willful act of Customer, or the operation or failure of the facilities or equipment provided
by Customer, a pro rata adjustment of the monthly Charges subject to interruption will be allowed for the
service and facilities rendered uscless and inoperative by reason of the interruption whenever said
interruption continues for a period of 24 hours or more from the time the interruption is reported to or
known to exist by the Company, except as otherwise specified in the Company’s price lists

1t shall be the obligation of Customer to notify Company immediately of any interruption in service for
which a credit allowance is desired by Customer. Before giving such notice, Customer shall ascertain that
the trouble is not being caused by any action or omission of Customer within his or her control, or is not in
writing or equipment, if any, furnished by Customer and connected to the Company’s terminal. If
Customer reports a service, facility or circuit to be inoperative but declines to release it for testing and
repair, it is considered to be impaired, but not interrupted.

David Hold Effective
President
Telecard Communications International, Inc
229 S.W. 11t Street
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26 Allowances for Interruptions of Service (Cont'd)
261  Credit Allowances

2.6.1.1 Credit for failure of service or equipment will be allowed only when failure is caused by
or occurs in facilities or equipment owned, provided and billed for, by the Company.

26.12 Credit allowances for failure of service or equipment starts when Customer notifies the
Company of the failure or when the Company becomes aware of the failure and ceases
when the operation has been restored and an attempt has been made to notify Customer.

26.1.3  For calculating credit allowances, every month Is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the monthly Charges specified hereunder
and is dependent upon the length of the interruption. Only those facilities on the
interrupted portion of the circuit will receive a credit. Credit allowances for service
outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.

262 Limitations on Allowances

No credit will be made for:

26.2.1 interruptions due to the negligence of, or noncompliance with the provisions of this
price list by, Customer,

2622 interruptiors duc 1o the negligence of any person using the Company's facilities with
Customer’s permission;

2.6.2.3  interruptions due to the failure or malfunction of non-Company equipment;

2624 interruptions of service during any period in which the Company is not given full and
free access to its Macilities and equipment for the purpose of investigating and correcting
interruptions;

2625 interruptions of service during a period in which Customer continues to use the servioe
on an impaired basis;

2626 imerruptions of service during any period when Customer has released service 1o the
Company for maintenance purposes or for implementation of a Customer order for a
change in service arrangements,

26.2.7 interruption of service due to circumstances or causes beyond the control of the
Company.

Issued: David Hold Effective
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2.7

Cancellation of Service
Cancellation of Application for Scrvice

271

212

22.11

2112

2713

Applications for service are noncancellable unless the Company otherwise agrees.
Where the Company permits Customer to cancel an application for service prior to the
start of service or prior to any special constructions, no charges will be imposed except
for those specified below.

Where, prior to cancellation by Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage, shall
apply. but in no case shall this charge exceed the sum of the charge for the minimum
period of service ordered, including installation charges, and all charges others levy
against the Company that would have been chargeable 1o Customer had service begun.

The special charges described in 2.7.1.1 and 2.7.1.2 will be calculated and enplied on a
case-by-case basis.

Cancellation of Service by a Cuslomer

2.7.2.1

2722

To cancel or terminate service, a customer must provide the Company with 30 days’
notice.

If o Customer cancels a Service Order or terminates services before the completion of
the term for any reason whatsoever other than a service interruption (as defined in 2.6
above), Customer agrees (o pay 1o the Company the following sums which shall become
due and owing as of the effective date of the cancellation or termination and be payable
within the period set forth in 2.5.2, all costs, fees and expenses incurred in connection
with:

A all Non-Recurring Charges reasonably expended by the Company to cstablish
service to Customer, plus

B. any disconnection, carly cancellation or termination charges reasonably incurred
and paid to third parties by the Company on behalf of Customer, plus

C all Recurring Charges for the applicable notice period

Issued:
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28 Imnsferand Assignments

Neither the Company nor Customer may assign or transfer its rights or duties in connection with the
scrvices and facilitics provided by the Company without the written consent of the other party, except that
the Company may assign its rights and duties (a) to any subsidiary, parent company or afliliste of the
Company; (b) pursuant to any sale or transfer or zubstantially all the assets of the Company; or (¢) pursuanm
to any financing, merger or reorganization of the Company

29 Notices and Communications

29.1  Customer shall designate an address to which the Company shall mail or deliver all notices and
other communications, except that Customer may also designate a scparate address to which the
Company's bills for service shall be mailed.

292  The Company shall designate an address to which Customer shall mail or deliver all notices and
other communications, except that the Company may designate a separate address 1o which
Customer shall mail payment on that bill.

293  All notices or other communications required to be given pursuant to this price list will be in
writing. Notices and other communications of either party, and all bills mailed by the Company,
shall be presumed to have been delivered to the other perty on the third business day following
deposit of the notice, communication or bill with the U.5. Mail or a private delivery service,
prepaid and properly addressed. or when actually received or refused by the addressee, whichever
occurs [(irst.

210 Minimum Call Compiction Ratc

Customers can expect a call completion rate of 99.5 percent (number of calls completed number of calls
attempted) and not less than 90 percent during peak use periods for all |+ dialing services

Issued David Hold Effective
President
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kN

32

Local Exchange Service
The Company's Local Telephone Service enables Customer (o

- Place or receive calls to any calling Station in the local calling area, as defined herein,
- Access basic 911 Emergency Service if available in Customer’s area;
= Where available, place or receive calls to 800 telephone numbers

The Company's service can not be used to originate calls to other telephone companies caller-paid
information services (e.g., 900, 976).

3001 Prepaid Local Servics

Prepaid Local Service is o service which is available for access by residential subscribers on a full
time basis. It consists of dialtone and access to unlimited local calls, 911 calls, relay services and
the operator. The Service does not include any long distance service or other toll services. The
following types of calls will be blocked by the Company: direct dial long distance, collect calls,
third-number billed calls, operator services, directory assistance, and 900 and 976 calls. Service
will be charged on a monthly basis, and upon payment, a customer will have unlimited use of the
aforementioned service for that month

Directory Listings

The Company shall provide for a single directory listing, termed the primary listing, in the telephone
directory published by the dominant exchange service provider in Customer's exchange arca of the Station
number which is designated as Customer’s main billing number.

321  The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the cleamess of the listing or the identification of Customer is
not impaired thereby. Where more than one line is required 10 properly list Customer, no
additional charge is made.

322  The Company may refuse o listing which is known not to constitute a legally authornized or
adopted name, obscenities in the name, or any listing which, in the opinion of the Company, is
likely 10 mislead or deceive calling persons as to the identity of the listed party, or is a contrived
name used for advertising purposes or to secure a preferential position tn the directory or is more
elaborate than is reasonably necessary to identify the listed party. The Company, upon
notification to Customer, will withdraw any listing which is found 10 be in violanon of its rules
with respect thereto.

323  Inorder for listings 1o appear in an upcoming directory, Customer must furnish the listing to the
Company in time to meet the directory publishing schedule

3.24  Directory listings are provided in connection with cach Customer service as specified hercin
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32 Directory Listings (Cont'd)
325  Non-Recurring Charges
Non-Recurring Charges associated with Directory Listings are as follows:
Noo-Recuming
Primary Listing (one number) NiC
326  Becuring Charges
Monthly Recurring Charges cssociated with Directory Listings are as follows:
Monthly
Primary Listing (one number) NIC
33 Emecrgency Services (Enhanced 911)
Allows Customers 10 reach appropriate emergency services including police, fire and medical services.
Enhanced 91 | has the ability 1o selectively route an emergency call to the primary E911 provider so that i
reaches the correct emergency service located closest to the caller. In addition, Customer's address and
telephone information will be provided to the primary E911 provider for display st the Public Service
Answering Point (PSAP).
34 Promotional Offcrings
The Company, from time to time, may make promotional offerings of its services which may include
waiving or reducing the applicable charges for the promoted service. The promotional offerings may be
limited as 10 the duration, the date and times of the offerings and the locations where the offerings are
made. Promotional offerings are subject to the approval of the Commission.
35  Discount For Handicapped Persons
3.5.1  Pursuant to Florida Public Service Commission rules and regulations, the Company will not
charge for the first 50 directory assistance calls made cach month by a handicapped person.
3.5.1.1 Directory assistance will be provided by the underlying local exchange carrier.
16  Opcrator Assistance for Handicapped Persons
Operator station surcharges will be waived for operator assistance provided to a caller who dentified him
or herself as being handicapped and unable 1o dial the call because of a handicap
Issued: David Hold Effective
President
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SECTION 4 - SERVICE RATES
4.1 Prepaid Local Scrvice Rates and Charges

A Prepaid Local Service Customer will be charged applicable Non-Recurring Charges and monthly

Recurring Charges as specified below,

411 Monthly Standard Service Feg
$49.95

4.12  Application Processing Fec (cne-time charge)
$55.00

4.1.3  Optional Fentures One-Time

Ber Moath Set-Up Fec
Call Waiting S 5.00 N/A
Call Forwarding S 5.00 N/A
Caller ID S 10.00 $10.00
Non-Published $ 500 N/A
Three-Way Calling $ 5.00 N/A
Voice Mail $ 10.00 N/A
414 Miscellancous Charges
4.14.1 Reconncction Fes
$55.00
[ssued: David Hold Effective:
President
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(202) 778-3832 ) (202) 298-8818
April 15, 1998
INTERANET
VIA FEDERAL EXPRESS DEPOSIT nikeiE T
Ms. Blanca S. Bayo, Director D756 ~ APR 1 6 1998
Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0866

Re: Telecard Communications International, Inc.

Dear Ms. Bayo:

Enclosed for filing on behaf of Telecard Communications International, Inc. please find
an original and six (6) copies of its Application for Authority to Provide Alternative Local
Exchange Services in the State of Florida. Also enclosed is a check for $250.00 payable to the
Florida Public Service Commission to cover the application fee.

Please date-stamp the enclosed “Receipt” copy of the Application and return it to the
undersigned in the self-addressed, stamped envelope provided. Should you have any questions
concerning the application, please do not hesitate to contact the undersigned.

Sincerely,
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FISHER WAYLAND COOPER LEADER & ZARAGOZA L.L.P.
2001 PENNSYLVANIA AVENUE, NW

gl ORIGIHAL

WwasHINGTON, D, C. 2O008-I88
TELEPHONE |202) 658-24094

COLETTE M. CAFPRETE FACSIMILE
(202) 778-3832 (2cz) 2R0-a818
April 15, 1998
INTERNET
VIA FEDERAL EXPRESS DEPOSIT DATE PR
Ms. Blanca S. Bayo, Director D756 ~ APR 1 6 1998
Division of Records & Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866

Re: Telecard Communications International, Inc.

Dear Ms. Bayo:

Enclosed for filing on behalf of Telecard Communications Intemational, Inc. please nind
an original and six (6) copies of its Application for Authority to Provide Alternative Local
Exchange Services in the State of Florida. Also enclosed is a check for $250.00 payable to the
Florida Public Service Commission to cover the application fee.

Please date-stamp the enclosed “Receipt” copy of the Application and return it to the
undersigned in the self-addressed, stamped envelope provided. Should you have any questions
concerning the application, please do not hesitate to contact the undersigned.

Sincerely,
AN u{;k;

Colette M. Capretz
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