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One Engrgy Place . .

Pensacola, Florida 32520

Tel 850 444 6000
GI.II.FA
Apnl 9, 1998 A SOUTHIRN MEW

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee FL. 32399-0868

Dear Ms. Bayo:

Enclosed are an original and fifteen copies of Gulf Power Company's revised tariff sheet no.
6.14, Rate Schedule BB, Budget Billing; tariff sheet no. iii, Table of Contents; and tariff sheet
no. 7.1, Index. A coded copy of the tariff sheets is also provided to show the proposed

changes.
A summary of the changes requested by Gulf is listed below:

1. The company secks to expand the scope of budget billing from solely residential
customers to include commercial and small industrial customers. We hope to
improve customer satisfaction by offering a payment option in which customers
have expressed an interest.

2. The company would like to have 30 days to set up a customer on budget billing.
Although most requests are received by phone, some may be received by mail or
via the internet.

3. Language has been removed that allowed the company to terminate the budget
billing arrangement if a customer moved from one address to another. Our new
Customer Service System (CSS) accommodates this circumstance; consequently
the restriction is no longer needed.

4. Language has been added that more properly defines the annual review procedure.
Experience with CSS has taught us that this process varies slightly from the
monthly review.

5. The company secks to delete tariff sheet no. 7.24, Request for Residential Budget
Billing, from the Contract Forms Section. Written authorization from the
customer should not be required. As stated previously, most customers request

this option by phone.




Ms. Blanca S. Bayo
April 9, 1998
Page Two

Gulf views the above changes as enhancements for the customer with virtually no additional
cost to the company. The payment option of Budget Billing offers a tool to customers with
which they ean better budget their energy expenses. Upon approval, please return two copies
of the approved tariff sheets to my attention.

Sincerely,

J{,(ﬂdm L (}L&M/mx/b

Susan D, Cranmer
Assistant Secretary and Assistant Treasurer

Iw
Enclosures
cc:  Beggs and Lane
Jeffrey A. Stone, Esquire

Florida Public Service Commission
Connie Kummer




Tariff Sheet




. Tweilfth Revised Sh.io. iii

Canceling Eleventh Revised Sheel No. lii

GULF POWER COMPANY
Section Description
Section VI Standard Contract Forms
Form 1 Contract for Electric Power
Form 2 Contract for Electric Service for Resale
Form 3 Contract for Seasonal Electric Power
Form 4 Contract for Street Lighting Service
* Form & Application for Service and General Area Lighting Service Agreement -
Rate Schedule OS (Part Il)
Form 6 Contract for Government Owned and Operated Housing
Form 7 Equipment Rental Lease and Maintenance Agreement
Form 8 Deleted
Form 8 Agreement for Underground Electric Service
Form 10 Application for Underground Service in an Overhead Area
Form 11 Contract for Time-of-Use Conservation Rate
Form 12 Request for Interconnection of Customer-Owned Generation
Form 13 Standby Service Agreement
Form 14 Standby Service Interconnection Agreement
Form 156 Agreement for Residential Energy Management Pilot Study
Form 16 Application for Service and Enhanced Power Quality Service
- Rale Schedule EPQ
Form 17 Application for Underground Cost Estimate
Form 18 Guaranty Agreement
Form 18 Optional Relamping Service Agreement Customer-Owned General

Area Lighting - Rate Schedule OS (Pant Vi)
Form 20 Optional Up Front Payment of Fixture(s)

Form 21 Optional Up Front Payment of Additional Facilities

Form 22 Contract Service Arrangement for the Provision of Service Under the
Commercialindustrial Service Rider

Form 23 Assignment of Lighting Servica Contract

Form 24 Customer-Owned Lighting Agreement (Without Relamping Service
Provisions) - Rate Schedule OS (Part I/l)

Form 25 Landlord "Leave Servi~e Active™ Agreement

Section VIII Special Contracts and Agreements

ISSUED BY: Travis Bowden EFFECTIVE:




. Section No. VI .

Seventh Revised Sheel No. 6.14
GULF POWER COMPANY Cancsling Sixth Revised Sheet No. 6.14

RATE SCHEDULE BB

BUDGET BILLING
(Optional Rider)

AVAILABILITY - Available throughout the entire territory served by the Company.

APPUCABILHT-TMMMM«#.WMMMCNW.benpplbdtnmquvm
mmummmm‘..ﬂﬂ.caGST.GSD.GSDT.LP.MLPTWMMWM
mmmwmmmmmmwﬂmmmmm.
Eligible customers will be notified of avallability of this rider annually. Gulf Power shall have 30 days lo establish
Budget Billing upon request of the Customer.

BILLING - Under the Budget Billing plan, the Monthly billing is determined as follows:

1. mmmmmhmmmmwMﬂMmsmmmmm(m
for Rate Schedule OS, if any,) and then averaged and rounded to the nearest whole dollar (Monthiy

Budget Billing Amount). If the customer has not occupled the premises for 12 months, ihe Annual Base
mmumwhw:mmwwmmmm-m-w.
tftm:nmbullmwuﬂduin@ﬂmmpﬁmhnﬁmm.nzmmuﬂum.

2 mwwmmmummmmmmmmmm
mwmm{Mdmmwmmmmmwmﬂmde
actual charges).

Monthly Budget = 12-month Summation + Deferred

Billing Amount Actual or Est. Annual Base Balance
12

Fummmmmmm.u&ndmmmmmw
MMMMMMWWMthmeDOmmﬁ.MM
wwmmwuwmmmmmmtmmmm
whole dollar). in the customer's annual review month, If the difference between the newly calculated Monthly
MM{WMNWMW}MNMWWM{WWWN
mmmwummmmanmmmwnmammm
amount.

3. mmcmnm{hhudmmummmwwmmmmﬂmw
Budget Biling Amount) any deferred balance that Is outstanding at the Customer's annual review may be
settied either through being applied 10 the Customer's new bill (if a credit balance) or direct payment o the
Company (if a debit balance).

mmnch-mmmmm.mmhmdmmmm
thereafter until terminated as provided below.

ﬁmumm-amumummmummmmwmmmmmum
party. mmmuwwhwuuummmm. in the event billing
mmmum.wmmtﬁummnubmummmmmu
-mwmuwﬂwmlmmmmmmmw. Billing may ba
mwmmummmmummmmwmnwm
the Customer. |nmm.mumhmdmmmmmmuumwmm
mmmwmcmm.mmmmmmmumu-
quwmmmmdmmmm«mmmmmumwm
its electric tariff.

SERVICE UNDER THIS RATE SCHEDULE IS SUBJECT TO RULES AND REGULAT/ONS OF THE COMPANY
AND THE FLORIDA PUBLIC SERVICE COMMISSION.

ISSUED BY: Travis Bowden EFFECTIVE:




. Section No. VII .

Thirteenth Revised Sheet No. 7.1
GULF POWER COMPANY Canceling Twelfth Revised Sheet No. 7.1

INDEX OF STANDARD CONTRACT FORMS

Contract Description Sheet No.
Form 1 Contract for Electric Power 7.2
Form 2 Contract for Electric Service for Resale 7.5
Form 3 Contract for Seasonal Electric Power 7.1
Form4  Contract for Street Lighting Service 7.13
Form§ ° Application for Service and Gensral Area Lighting Service Agreement 7.16
- Rate Schedule OS (Part Il)
Form 6 Contract for Government Owned and Operated Housing 717
Form 7 Equipment Rental Lease and Mainlenance Agreement 7.23
Form 8 Deleted
Form 9 Agreement for Underground Eleclric Service 7.25
Form 10 Application for Underground Service in an Overhead Area 7.27
Form 11 Contract for Time-of-Use Conservation Rate 7.28
Form 12 Request for Interconnection of Customer-Owned Generation 7.29
Form 13 Standby Service Agreement 7.30
Form 14 Standby Service Interconnection Agreament 7.35
Form 15 Agreement for Residential Energy Management Pilot Study 7.41
Form 16 Application for Service and Enhanced Power Quality Service Agreement 742
- Rate Schedule EPQ
Form 17 Application for Underground Cost Estimate 743
Form 18 Guaranty Agreement 744
Form 19 Optional Relamping Service Agreement Customer-Owned General Area 745
Lighting - Rate Schedule OS (Part 1/Il)
Form 20 Optional Up Front Payment of Fixture(s) 747
Form 21 Optional Up Front Payment of Additional Facilities 7.48
Form 22 MWWMMWdWUMrM T.49
Commercial/industrial Service Rider
Form 23 Assignment of Lighting Service Contract 7.54
Form 24 Customer-Owned Lighting Agreement (Without Relamping Serv.ce 7.55
Provisions) - Rate Schedule OS (Part 1)
Form 25 Landlord "Leave Service Active™ Agreemant 7.57

ISSUED BY: Travis Bowden EFFECTIVE:




Legislative Format




. Iw_m-t—mmm‘dshmuo.u

Canceling EleventhTenth Revised Sheet No. lii

GULF POWER COMPANY

Section Description

Section Vil Standard Contract Forms
Form 1 Contract for Electric Power
Form 2 Contract for Electric Service for Resale
Form 3 Contract for Seasonal Electric Power
Form 4 Contract for Street Lighting Service
Form § Application for Service and General Area Lighting Service Agreement -

Rate Schedule OS (Part II)

Form 6 Contract for Government Owned and Operated Housing
Form 7 Equipment Rental Lease and Maintenance Agreement

Form#@ DeletedRequest-for-Residential-Budget-Bifling
Form 8 Agreement for Underground Electric Service
Form 10 Application for Underground Service in an Overhead Area

Form 11 Contract for Time-of-Use Conservation Rale

Form 12 Request for Interconnection of Customer-Owned Generation

Form 13 Standby Service Agreement

Form 14 Standby Service interconnection Agreement

Form 15 Agreement for Residential Energy Management Pilot Study

Form 16 Application for Service and Enhanced Power Quality Service
Agreement - Rate Schedule EPQ

Form 17 Application for Underground Cost Estimate

Form 18 Guaranty Agreement

Form 19 Optional Relamping Service Agreement Customer-Owned General

Area Lighting - Rate Schedule OS (Part /1)
Form 20 Optional Up Front Payment of Fixture(s)

Form 21 Optional Up Front Payment of Additional Facilities

Form 22 Contract Service Arrangement for the Provision of Service Under the
Commercialindustrial Service Rider

Form 23 Assignment of Lighting Service Contract

Form 24 Customer-Owned Lighting Agreement (Without Relamping Service
Provisions) - Rate Schadule OS (Part Ul)
Form 25 Landlord "Leave Service Active™ Agreament

Saction VIl Special Contracts and Agreements

ISSUED BY: Travis Bowden EFFECTIVE: Hovember—8 1997




. Section No. VI .

Gixth-Seventh Revised Sheet No. 6.14
GULF POWER COMPANY Canceling Fifth-Sixth Revised Sheet No. 6.14

RATE SCHEDULE BB

BUDGET BILLING
(Optional Rider)

AVAILABILITY - Available throughout the entire territory served by the Company.

Schedules RS, RST, GS, GST, GSD, GSDT, LP, and LPT except those customers with current delinquent bills or

those customers disqualified from the program within the tweive preceding months. Eligible customers will be
notified of availability of this rider annually. Gulf Power shall have 30 days to establish Budget Billing upon reques!
of the Customer.

BILLING - Under the Budget Billing plan, the Monthly billing is determined as follows:

1. The Annual Base Amount is calculated using the most recent 12 months billings for the premises (including
mhmww.lm.)wmwmmwMMIMW{m
Budget Billing Amount). If the customer has not resided-occupied at-the premises for 12 months, the Annual
MMH“MWWMWIMWWMNWWM;
. billings. If the premises is new or sufficlent actua’ “or  m~" "~ I= not ayailahia a 12-month estimated bill will
be used.

2 ThaMnnllwBudnltalllwhmuntEWMWMMMermmMnunIBmNM
MmmmfhdmanWMumuwmmm iian and that of

actual charges).
Monthly Budget = 12-month Summation . Deferred

Biiling Amount Actual or Esl. Annual Base Balance
12

Fwaﬂmﬁmu_mguumwm,ﬂmMmmmmwmmmw
Budget Billing Amount and the current Monthly Budget Billing Amount is greater than $5.00 and 10%, then the
Mwsmmmmmmwmm.mwmtmmmmmm
whole dollar). in the customer's annual review month, if the difference between the newly calculated Monthly
BmmmimuﬂdMMWMMH}aMMCMMMMLWmM
mummm!hm;mmmu_wamiggmmmmmwmmmmm
amount.

3. Mmedemﬁ-MWmemdhm
mmmﬂ)wmmuhmmmhmum:mwmu
MMWMWMMW:WWIHIMM}UMWbM
Company (if a debit balance).

EMDFW-MWWWMMW.
ulmumumdmmmmmwwm-wm,

TMimm-mmuWMhmwmmwmmmmmum
party. mwuwummwmcmmammmmm
mmMWWMMM. in tha event billing under this
wmumm“mnmmwmwmwmmw
mymmﬂnw-ﬂwmmmmmmmmumtm. Billing may be larminated
mmwmmmmmymmmncumwn
Customer. lnmmmmmmmﬂwmmmm:ﬂmmnn
mmmmmmmw.mmmmmwuwnwwhmu




Cmnmrlmhm!vhhhmdmMplymmkgymwmunnmlmm
its electric tariff,

SERVICE UNDER THIS RATE SCHEDULE IS SUBJECT TO RULES AND REGULATIONS OF THE COMPANY
AND THE FLORIDA PUBLIC SERVICE COMMISSION.

ISSUED BY: Travis Bowden EFFECTIVE: October-10,-1997




. Section No. VII .

ThirleenthTweHth Revised Sheet No. 7.1

Shoet No.
7.2
?11

7.13
7.18

TA7
7.23

7.25
7.27

728
729
7.30
7.35
7.41

7.42
743
7.44
7.45
T.47

7.48
7.4%

7.54
7.55

GULF POWER COMPANY Canceling TwelfthEieventh Revised Sheet No. 7.1
INDEX OF STANDARD CONTRACT FORMS

Contract Description

Form 1 Contract for Electric Power

Form 2 Contract for Electric Service for Resale

Form 3 Contract for Seasonal Electric Power

Form 4 Contract for Street Lighting Service

Form 5 for Service and General Area Lighting Service Agreement
- Rate Schedule OS (Part Il)

Form 6 Contract for Government Owned and Operated Housing

Form 7 Equipment Renlal Lease and Maintenance Agreement

Form 8 DeletedRequest for Pesidentiat- tevehrad Bilimg

_.__m

Form 9 Agreement for Underground Electric Service

Form 10 Application for Underground Service in an Overhead Area

Form 11 Contract for Time-of-Use Conservation Rate

Form 12 Request for Interconnection of Customer-Owned Generation

Form 13 Standby Service Agreement

Form 14 Standby Service Interconnection Agreement

Form 15 Agreement for Residential Energy Management Pilot Study

Form 16 Application for Service and Enhanced Power Quality Service Agreement
- Rate Schedule EPQ

Form 17 Application for Underground Cost Estimate

Form 18 Guaranty Agreament

Form 18 Optional Relamping Service Agreement Customer-Owned General Area
Lighting - Rate Schedule OS (Part U11)

Form 20 Optional Up Front Payment of Fixture(s)

Form 21 Optional Up Front Payment of Additional Fzcilities

Form 22 WWWMNWMdMUMNM
Commercial/indusirial Service Rider

Form 23 Assignment of Lighting Service Contract

Form 24 Customer-Owned Lighting Agreement (Without Relamping Service
Provisions) - Rate Schedule OS (Part I/11)

Form 25 Landiord "Leave Service Active™ Agreement

167

ISSUED BY: Travis Bowden EFFECTIVE: November 10,4997




. Section No. VIl .

Third Revised Sheet No. 7.24
Canceling Second Revised Sheet No. 7.24

GULF POWER COMPANY

REQUEST FOR RESIDENTIAL BUDGET BILLING
Form 8

Name Effective Month Dmyﬁw Taken By
Town Est. Annual KWH / Est. Mo. Bill-1s! Mo.

(include current
FCA)

| agree lo pay monthly, a budget bil on my annual billings.

In&nmﬂhlllamﬁollmumlinpﬁmmulmmhﬂu.Iundusundttmtlnmyharumdﬁum
this budget billing plan, and my account will then revert 1o actual usage bills, with all unpaid amounts
for actual metered usage immediately due.

In case | should move from above service addrass this agreement is lerminated and all unpaid
amounts become due. N\

\\
| may cancel this agreement al any time, but in such case all unpaid amounts become due.

shall be automatically renewed annually unless inated by notice or as described
2 or 3 above.

Customer's Signature .

=X

ISSUED BY: Travis Bowden EFFECTIVE: October 10, 1597
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