
• • DEPOsiT 

Kott Enterprises. Inc. D 7 59 

DATE 

APR 2 21998 

April 9, 1998 

Te-lecom TutU Contwlllnh 

PO Box 14062. Fl. lauderdale , Florida 33302 
Tel : (954 ) 764·5093 Fa• : (954 ) 764·0840 

Cyn thia 0 Koll, Prealdonl 
Allaon Kacutov. Admlnla l rat lvo Aaalalant 

~ Florida Public Service Commission 
Division of Administrati on "" ?J 

RE: Axcss Communications. Inc. 
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2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee. Florida 32399·0850 

Dear Sir I Madam: 

Enc:los,'(! please find an original and six (6) C(lpics of the Applicati'"' to Provide 
lntcrcxchangc Tclccommunicutions Servie<: within the State of Florida and Tariff on 
behalf of the above referenced long distance resell cr. 

Y11u wi ll nl ~o fino cnclo~ed. AXESS' check made payuhlc to the Florida l'uhlic Service 
Commission in the amount ofS250.00 to cover the film~: fcc co,t s. 

Any inquiries regarding this application and iL~ contents may be directed to the 
undersigned. 

For purposes o f verification of receipt I have cnclol>Cd an additional copy of this 
transmittal letter ns well as a SASE. Please date sLnmp and return tumc. 

I look iOrwnrd to working with you on behalf of my client. 

AK:ak 
encl. 

Respectfully. 

( 'j ( I 1L I\ l (./ ( I I ) ' l ' 

Alison K.lcuruv 
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• • FLORIDA PUBLIC SERVICE COMMISSION" 

PIYISION OF COMMUNICA !IONS 
BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROVIDE INTEREXC!iANGE TELECOMMUNICATIONS 
SERYICE WITHIN TliE STATE Of FLORIDA 

!nstrucuons 

A. l11is form is used for an original application for a ccnifocatc and li•r 
approval o f sale, assignment or tmnsfcr of nn existing ~cnrfocote. In ca.~c 
of o sale, assignn1-nt or tmnsfcr. the informallon provided shall be for the 
purchaser. assignee or tronsf~Tcc (Sec Appendix A) 

B. Respond to each item rcqucmcd in the application and nppcndi~cs !fan 
itenl is not applicable. please e11pluin why. 

C. Usc o separate shCC1 for each nnswcr which will not lit the nllottcd >pace. 

D. If you hove questions obout compk1mg thc limn. cuntn(t 

Florida Public St-rvlcc Commission 
OlviJion of Communications 
Bureau of Service Evaluation 
2S40 Shumard Oak Bh·d. 
Gunter Building 
Tallabuue, Florida 32399-0SSO 
(904) 413-6600 

E. Once completed, submit the origmal and "x (6) coprc. of tillS limn along 
with o non-rclimdab!c opplicnuon 1'--c of S250.00 to: 

Florida Public Service Commlnlon 
Divis ion of Administration 
2S40 Shumard Oak Blvd. 
Guntt-r Bulldlng 
Tallabusee, Florida 32399-0850 
(904) 413-62SI 
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I. Select what type ofbusincs' your oomJlany wtll be cunducllnl! (check ulllhal apply): 

( ) Fadlltie. buC'd curler company ••wn~ nnd opcrntcs nr 
pions to own and opcrnte tclccommunn:ntoon• •wttdocs uoul 
trnn•miuion fnclhlll""11 on Flomlu 

( ) Opt>rator Scrvlcc Provider - company provides or pions 
to provide oltemotivc operator services for IXCs: or toll opcrntor 
services to C4ll aggregator locations: or cleortrtllhou'l" .•crvocc• to 
hilllluch coli• 

( X ) Re.cller - company hn.~ or pions to have one or more 
switches but primarily lca.o;cs the tmnsmissiun fnciliti~-,; of other 
conic:rs. Bills its (IWO customlT base for services usro. 

( ) Swltchlcu R.cblUcr - company has no swuch ur 
transmission faci lities but may have: o billinl! computer. 
Aggregates traffic to obtain bulk discounts from undcrlymg earner. 
Rc:bills end users nt a rate noovc its discount but gcncrnlly below 
the mtc end usc:rs wtluld pny fur unaggrcgatcd tmtli<:. 

( ) Multl·Loc:aUon Discount AJUlnjt&to r - company 
contracts wilh unalliliutcd cntitics to obtain hulk/vulwnc discounts 
under multi-location di!K.'Ount plans from ccnnin underlying 
canicrs. Then otTers the resold service by cnmlllng unaffiliated 
custo:nc:rs. 

( P repaid Debit Card Provider any person or entity tltut 
purchases 800 nccc:ss from an underlying carrier nr unnffiliut<'tl 
emily fnr u.'iC with prepaid debit cnrd sci"VIcc nnUior enC<~<.Jc, th<· 
cards with J'I<Tsonnlodcnulil:ntwn nurnbcN. 

2. This is nn application for (check one): 

(X ) OriKtnal Au thority (New Compnny). 
( ) Approval of Transfer (To nnuthcr .:crtillcatLxl .:omll.lny). 
( ) Approval of AuiiiiJmenl of uhtlnJI ccntncatc 

(To on uncertificatcd company). 
) Approval for transfer of control (To another 

ccnifiC4tcd com pony). 

3 N11mc of COfJ'I<IrBtion, pnnncrshop. cooperattvc, JOint '""lure or ,;ole propnctorshtp: 
A.te.s Communication~. Inc. 
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4. Name under which the 11pplicant will do bu.~ ones~ (licti tiuus name. etc) . 

AXESS COMMUNICATIONS, INC. 

5. National address (including stn:ct name & number, post onice box. coty. state 1111d Lop 
code). 

286 I 07'" Avenue, Second floor 
Treasure hland, Florida 33706 

6. Florida address (including strec:tiUmc & number. post otlicc.· OOA, coty, >tntc nncJ 11p 
code): 

286 I 07'" Avenue. Second floor 
T r raaure bland, Florida 33706 

7. S tructure of organization: 

) 
) 
) 

Individual 
Foreign Corporation 
General Panncrship 

( ) Other, 

(X) 
( ) 
( ) 

C orporatinn 
ForciKJl l'nnncrship 
l.imito.-d Punno:r.hop 

8. If applicant is 1111 individual or pannc:rship. pki!SC govc name. llllc: and address of i>Olc 
proprietor or partners. 

(a) Provide proof of compliance with the forci~:~n limotcd panncrshop 
statute (Chapter 620. 169 FS). if applicab le. 

(b) Indicate if the individual or any of the pnnncrs hove prcvoously 
bttn: 

N/A- Applicant Is a Florida Corpora tion 

( I) adjudged bankrupt. mentally ino.;ompctcnt. or found guilty ofuny 
felony or of any crime, ur whether such uctiuns mny result fmr11 
~ding proceedings. NO 

(2) otliccr. director, panncr of stockholder in any o ther Flonda 
ccnificatcd tc:l~10nc compuny If yes. give name nf company and 
relationship. If no longer aswcoaled with company. govc rca'~<>n 
why not. NO 

9. If incorporated, please give: 

(o) Pro(lf fmm the Flnnda So.-crctnry 11fStntc that the llf"plu:nnt luo' 
uuthurity to upcrutc 111 Flt~nt.lll 

Corporate chancr number: 
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(b) Numc ond uddres.~ of the rompany's Flonda rcgiMcrcd agent. 

286 I ot• Avenur, SPCond Ooor 
T reasurr Island, FL 33706 

(c) Provide proof of compliance with the fictitious numc Ntntutc 
(Chapter 865.09 FS). if applicable. 

Fictitious name registration number: ----

(d) Indicate ifnny ufthe officers. directors, or any ufthc t~'ltlargcst 
sto.:kholdcn~ have previously been: 

(I) adjudged bankrupt, mentnlly incompetent, or found guilty 
of any felony or of any uime, or whether l\uch actions may 
result from pending proceedings. NO 

(2) officer. d irector. partner of stockholder tn any othl'f Flondn 
ccni fica ted telephone ~:ompany. If yCJ>, gi vc nnmc of 
company nnd relationship. If no longer associated with 
company, give reason why not. NO 

I 0. Who will serve us liai son with the Commission in regard to (please gin·. nume, titk. 
address and telephone number) : 

(a) The oppl icution: Cynthia 0 . Koll 
R~u.latory Consultant 
PO 8 os 14062 
fo't. laudrrdalc•, t'L 3330 I 
(954) 764-5093 

(C) Ollictul l'utnt u l cuntact lor the unguong o,x-rutoun' ul thl' 
com puny; 

(d) Tunll; 

J im McArthu r 
(813) 367-0367 

Cynthia 0 . Kotl 
RejtuiAiory Consultant 
PO Bos 14062 
Ft. Laud~rdale, f'L 3330 I 
(9S4) 764-5093 

ll') lnmpln o nt• / lncJUirtc~ frnm cu~tnnw"; 

KJm McArthur 
(800) 522-9040 
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II . LiKtthc stotcll in which the opplicant: 

(n) Ha.~ npcruted a• 1111 inten:xchnn11c cnmcr 
NONJo: 

(b) Ha.~ applications pending tn he ccnificd os un intc:rcxchnngc currier. 
NON~ 

(c) I ~ certified to op~"Tlltc ns nn ml~-rcxchungc cnmcr. 
NONE 

(d) Has been denied authority to operate a.~ nn mtcrcxchllllgc earner lllld the 
circumstances involved. 

NONE 

(e) I~ as hod rcguhuory penal ties imposed for violations of 
telecommunications statutes and the circumstances invoh••-d. 

NONE 

(f) Has been mvolved m civil ooun procc<:dings with on int~-rcxhcungc 
carrier. loco! exchange company or other tclecmnmun•cat•ons entity. Dlld 
the circumstances involved. 

NONE 

12. What services will the applicant otTer to other ccnificnted telephone compllll•e~ 

( ) Facilities. 
( ) Billing and Collc..'Ction. 
( ) Maintenance. 
( ) Otltcr: NONt: 

13. Do you have 11 markt-ting program? 

Services sold th rough lndependcol agents . 

14. Will your mtllke~mg program: 

( X ) Poy commission? 
( ) Offer sales frnnchi s< .. <"''~'/ 
( ) OtTer multi-level sales inccnt•vcs'! 
( ) Offer other soles incentives'! 

Opcrntors. 
Sales 

I 5. Explain any of the otTcn checked in question 14 (To whom. what anmunt. type nf 
franchise, e~c.) 

Commission• wiU be paid per standard lndull ry commission structu · e to aU 
agcntJ for Auu Communications, Inc. 
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16. Who will rccc:ivc: the bills for your service (Chcd: a ll that apply)'! 

(X) 
( ) 
( ) 
( ) 

Residential customers. ( X ) Business customers. 
PATS providers. ( ) PATS station end-users. 
Hotels & motels. ( ) Hotel & motel guests. 
Universities. ( ) Univ. dormitory residents. 

( ) Other. (spc:dfy) --------

17. Please provide the following (if applicable): 

(u) Will the nurnc o f your corn pnny appear on the hill fur your ~~-rvic~~. nnd if 
not whu will the billed pnny oontuct to u.•k tJUCStll•ns ubuut tlw hill 
(provide name lllld phone number) and how is thts mfom1nllon provaded'l 

Vu, Quu tlona conctmlnl( blll wlll ~ rcctlved directly by 
company's customer ttrvlce department. 

(b) Name and address of the: lim1 who will bill for your service. 
Dlrf't't 8111 / LEC agret>mrnts where anllablr. 

18. Please provide all avai lable documentation dcmonstrnting that the applicant l111s the 
lo llowing capabilities to provide intcrexchungc tclceommunacntions scn ;cc an 
Florida. 

A. Financial capability. 
Regarding the showing of financial capability. the fo llowang appli~"S: 

The application should contain the applicant's linancinl s ta tements for the most 
recent 3 years. including: 

: . the balance sheet 
2. income s tatement 
3. s tatement of ret11incd earnings. 

Furthcr, a wriuen explanation, which can include suppon tng documcntauon. 
regarding the fo llowing sho uld be pnw ided to show finunctal capuhilit y. 

I. Please provide documenUltion that the applicant has suflicient financaal 
capability to provide the requested service in the geographic area p roposed to 
be scrvcd. 

2. Please provide documentation that the applican t h11.~ sullicu:nt linnn~Htl 
capability to maintain the requested service. 

J. PlcWic provide dt'ICum clllation that the applicnnt ha'l wllica~nt finan caul 
capability to meet its lease or ownership obligation~. 
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NOTE: Th1s documcnullion may 1ndudc. but 1s not IIITlllt..'llto, linunciUI 
suucments, e projected profit 1111d loss ~1atcmcnt. credit rcfcrcncc:s. crcxlit bureau 
rcports,1111d descriptions ofbusin~ rclntinllllhip11 with finnncinl institutions. 

If available, the financial statements should be nud1ted finandnt ~1ntt..,ncnL,_ 

If the applicant does not have audited finuncial stau:mcnt, it shall be so stated. 
The unaudited financial statements should then be signed by the: apphcant's chief 
executive officer and chief financial oOic:cr. l11c signaturc:; should otlinn that the 
finnncjnl SJatemcnts ore true ond oom;ct. 

B. Managerial capability. See managcm~nt backgrounds. 
C. Technical capability. Company It a rncllcr - Network providNI by 

underlying carrier. 

i9. Please submit the proposed tnrifTundcr which the oornpany plans to begin operation. 
Usc the format required by Commission Rule 25-24.485 (example enclosed). 

Sec all ached. 

20. The applicont will provide the following intcrcxchange earner scn~cc:; (Chcd all 
that apply): 

__ MTS with distance arnaltlvc pt'r minute r:rtrs 
Method ofncces• is FGA 

_A_ Method of occ:css is FGB 
..A_ Method of access is FGD 

Method of access is 800 

1\!TS with rout~ tpt'dfir rarra pt'r mtnurr 
Mt..'thod of access is FGA 

.JL.Mcthod of access is FGB 
A_ Method of access is FGD 

Method of access 800 

__ MTS with statewide nat rates pt'r minute (I.e. not d lstan<"c 
sensitive) 

Method of access if FGA 
A_ Method of access is FGB 
A_ Mc:thod of ..cccss id FGD 

Method ()f access is tWO 

A_ MTS (or pay telephone aen~ce providen 

__ Block-of-time: callln~t plan (Reach out Florida, Rln~t America. 
c:tc.). 
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.JL 800 Scrvl« (foU rne) 

__ WA TS t~ aervk ,t (Bulk or volume: discoun t) 
Method of ncccss is via dedicated fuciliucs 
Method of access is vta switched fucilitu:s 

Prlvatt Llnr urvicH (Channr l Strvlcts) 
--(For ex. 1.544 rnbs .. DS-3, etc.) 

Travtl Srrvlcr 
Method of access is 950 
Method of occcs> is ROO 

900 arrvlcr 

__ Optra tor Strvltts 
__ Available to pm ubscribed customc:n; 
__ Available to non prcsubseribed custom= (for ex11111ple to p~umns of 

hotels, students in univen;i tics. pnticnts in hospiiUis) 
Available to inmates 

Servlcts Included arr: 

Station assistance 
Pcn;on to Pcn;on assistance 

,X Do rc:c1ury "'no stance 
__ Opc.ratur vcnfy uml Hllt-rrupt 
__ Conference Callong 

21 . What does the end user dial for each of the ontcrcxchangc currier scrvi~c' thut were 
chec:kcxl in :>crviccs inc! '<led (above). 

I plus the number or 800 plus thc number 

22. Otbrr: 
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.. APPLICANT ACKNOWl.WGEMENT S'('ATEMENP• 

I. REGULATORY ASSESSMENT FEE: I undcrslllnd that all telephone 
companies must pny a regulatory wcumrnt fee an the nmount of . 15 of oos: 
pqcept of its gross opcn~ting revenue d~'fivcxl from intru.,ta;:: business. 
Regardl...ss of the gross opcrnting revenue of a company. o mommum annual 
a.~scssmcnt fce ofS50 is rcquir,d. 

2. GROSS RECEIPTS TAX: i understand that all telephone companu:s must pay 
n gross receipts tux of two nnd onc·hnlf pcrcc!!l nn ull ontm nnd ontcrstutc 
business. 

3. SALES TAX: I understllnd that a seven pcrernt soles tllll mullt be pood on intt11 
and interstate revenues. 

4 . APPLICATION fEE: A non-refund11blc opplocotoon fcc o f S250.0(J must be 
submittcxl with the application. 

5. RECEIPT AND UNDERSTANDING Of RULES: I acknowlalgc rl..:cipt and 
understllllding of the Floridn Public Service Commissum·, Rules and Orders 
rclnting to my pn,vi~rion of intcrcxchangc telephone sc:rvocc in Flon<lu. I nls.1 
understand that it is my responsibility to cmnply with oil current nn<l future 
Commission rcquimnrnts regarding intcrcxchangc scrvocc. 

6. ACCURACY OF APPLICATION: By my sigmuun: !x:low, I the un<lcrsigned 
owner or officer of the named utility in the application. nttcst tu the uc.:urncy of 
the information oontaincxl in this application nd Bs.~ociotcd nttnchmcnt• I hove 
rend the foregoing ond declare tlull to the h<."St uf my knowledge and bchcl. the 
infomtntlon is a true and oorrcct statement. 

further, I am awan that punuant lo Cbapltr 837.06, Florida S tatutrs. 
"WbCX"vtr knowlnjtly m akes a falu ata temrnt In " 'rflina with the Intent to 
mhltad a public suvant In tbc ptrformanct or hh offiC'Iat duty •hall he gullry 
or a mhdtmcanor or the II.'COnd dl'jtrtc. punlshal>lc as p ro•·ldcd In s. 775.0112 

and 1. 775.083". (o' 

uuu uoFFICJAL: LUJJ(•)\ VCtu Lll:l. ,, U.h-·· 
!w !:>ignuturc n'atc 

t~xt..>J Ctmm .. llli.~LL\.. Il-". l''l 
~ (-<1! t ~. IT , !.t [ c. 11 -:.t. r l(l, d 
~ ) 

I 1' I 0 

lt.: ' l 
I dcphonc No 

, · I II l.J 
.~ I ~ 
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.. APPENDIX A .. 

I. (T YPED NAM E)----- . (TITLE) 

-------------· und current holder of ccni ticntc number 

_______ . have reviewed th1s application und join 111 the petit i nner·~ rcqu~t 

for a transfer o f the above-mention ccniliCJ~tc. 

UTILITY OffiCIAL; 

'/'/ ,·· .> L1 t..;..' I •l t-~ 
I' hone 
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** APPENDIX B '" 

CUSTOMER DEPOSITS ANQAQVANCE PAYMENTS 

A statement of how the: Commission can be nssurcd of the securi ty or the 
customer's deposits and advance: payments maybe responded to in one of the f{lllt,wing 
ways (applicant please ch~-ck one): 

( X ) 

( } 

Tht app!kant will not colltcl deposits nor " 'III II colltct 
payments for service mor t than one month In advance. 

Tht applicant "'i ll file with the Comml••lon and 
ma1ntaln a surety bond In an amo .. nt t"qual to the 
current balance of dcpotl t1 and advance paymrnta In 
u ctts or one month. (Bond mus t accompany 
application.) 

'1\<i)t;'t.., 
Outc 

'_.Dl/ ,,, ' f >< ·, 5 
Phone 
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** APPt:NPIX C .. 

INTRASTATE NETWORK 

I. POP: Add.resscs where loCllrcd, and indicarc if owned or leased. 

I) 2) 

3) 4) 

NIA· ReseUtr 

2. SWITCHES: Address where locurcd, by type of switch, and indicate 1f uwn•-d 11r 

lcascd. 

I) 

3 ) 4) 

N/A-ReseUer 

J. T RANSMISSION f ACILIT IES: Pop-tcrl'op fuciltttc:. by type,,, fucdHks 
(microwave, libcr. copper, sutcllitc:, etc.) and indicate if nwn~-d ur lcus~'<l. 

I ) 2) 

3) 4 ) 

N/ A·Reseller 

4. ORIGINATING S ERVIC.:E: Please provide the lis t of exchange,; where 
you 11rc proposing to provtdc originating service wi thin thtrt)' C:lll) .Jny> ulkr 
dTcctivc date of the certificate (Appendix 0). 
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5. TRAFFIC RESTRICTIONS: l'lca~c explain how the upplicant w1l l 

~umply with the EAEA n:tjUir<"lnt·nt' ccmto1ncd 111 Cumml»lnn Rule 2~-24 -1 71 
(4) (a) (copy enclosed). 

6. CURRENT FLORIDA INTRASTATE SERV ICES: Applicruu hru. ( ) ur 
hns not (X ) previously provided introstatc tclccommumcatwns in Flonda. If the 
answ<.T is liM. fully describe the following: 

(a) What SCTVices have been provided and when did these scn.;ces 
begin? 

(b) If the service.• oren<)( cutrently oO'crcd. whcu wcrclh<·y 
discontinued? 

UTILITY OFt' ICIAL: ~ ll ~:-I( I t_) !tv 

L 
S i 111111t urc: 

t l) l j 'l.:: 
Dale 

Lu)a~ .' Ct 1 x PL'- u .. l(,,/l o~., 1· 1' )( ... 
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u APPENDIX D .. 

f!.ORIPA TEI.EPI!ONE EXCiiANGE 

EAS ROUTES 

OCS<.Tilx: the s~'t"Vicc area in which you hold yourself out to provide service hy 
telephone company exchange. If all services listed in your tariff ore no t offered 111 all 
locations. so indicate. 

In an efT on to assist you, attached is 3 list of major exchanges in Flondn showing 
the small exchanges with which each hBS extended area service (EAS) . 

.. FLORIDA EAS FOR M AJO R EXCIIANGE .. 

Extended Service 
Area 

PENSACOLA: 

PANAMA C ITY: 

TALLAIIASSEE: 

JAC KSONVII . I.F: 

GAINESVILLE: 

()('AI.A: 

wjtb 

Cnnlonrncnl, Gulf Brcc:tc 
Pace. Milton I tolley-Navarre. 

Lynn liovcn. Pannmn Ci ty Beach. 

Yuungswwn-fountam and Tyndall 
AfB. 

Crawfordvtllc, llavnna. 
Muntt.:cllo. l'nnn..:c:u. Sopchoppy 
und St. Mali:s. 

Baldwin, Ft. 0'-'0rgc. Jod:!>emvillc 
Bendt, Cnlluhun. Moxvillc. 
M idd lebur!l8. Orange l'nrk . l'untc 
Verdra ond Juhngtun. 

Alachua. Archer. Brooker. 
ll awthomc:, ll igh Spnngs. Mchn~c. 

Micanopy. Newberry and Waldo. 

Rc:ll~vtcw. Citm. Dunnellon. 
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DAYTONA BEACH: 

TAMPA: 

CLEARWATER: 

ST. I'ETERSBURG: 

LAKELAND· 

ORI ANDO. 

WINTER PARK: 

T ITUSVILLE: 

COCOA: 

MELBOURNE. 

SARASOTA: 

I·T. MYERS: 

• 
Forest Lady Lnlc (021 ). Mdntu>h 
OJ..Iuwaha, Orw1gc Srpmg,, Salt 
Spnn11" und St iver Spnng' Shore.' 

New Smyrna Beach 

Central 
hl\t 
Nt•nh 
Suuth 

None 
Plant ( ' lly 

Zcph yrl11IIS 
PlllmC1to 

Wc:st Clearwater 

St. Pctc:n;burg. Tompu· Wc~t und 
Tarpon Spnngs. 

C'lcunvotcr. 

Banow, Mulberry, Plant C11y. 
Polk C'uy and Winter llaH·n 

AflUp~o. l~t Orungc, l.nkc Buena 
Vtsta. Oviedo, Windermere, Wmtcr 
Gorden. Wmtcr Pork. Montverde. 
R t.'Cd y C'n:ck nnd Ovk'tln· W 1n tcr 
Springs 

Apopla. Enst OTMgc, Lole Buena 
Vt>to. Orlando, Ovuxln, Sanford, 
Wll'\dcnncrc. Wtntcr Gahkn. ( h tnlu 
Wtntcr Spnng_,, l~c .. ,tly Cree:~. 
Geneva und Muntvcnlc 

C'ocuu und Cocou Bcuch 

C'ocon Beach. hw Gallu:. Mc:l bumc 
And Tllus\lllc. 

Cncoa. Cucoa Beach. Eau G~lht• 
nnd Scbast ian 

Drudcmun. Myulln untl V<'Tll«' 

Cope Conti. Ft. Myers Beach. Nunh 
Cape Coral. Nonh Ft Myrn.. Pine 
Island. Lehigh Acres and Santhcl · 
('II f'll\ II h lttn<h 
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NAI'I.ES 

WES I I'AI.M UEACII: 

POMPANO UEAC'Il: 

I· I I A UIJI:IU)ALl: . 

110 1.1 YWOOD: 

NORTH DADE: 

MIAMI: 

• 
Boynton B<'lKh and Jupll<'r. 

Bncu Hulon. ('tornl Spllllll'· lk.-rlidd lknch 
nn<l l·t I uu<IL-nlak 

( \lnal Spnng.. Dccriitld llclldt. llullp-.><.0 

lllld Pomprum Badt 

ll ullywuud. Mmm1 wul l'cmnc 

llt~mote<~d. Nonh Dtulc and l'cmnc. 
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** APPENDIX E .. 

**GLOSSARY•• 

ACCESS CODE: The 1enn denolcs u unifom1 fi>ur or seven digil code a.~signed to an 
individualiXC. The five digi t code has lhc fonn I OXXX nnd the >C"<'fl d>git .:ode hn.~ the 
fonn 950-XXXX. 

BYPASS: Transmission facilities thai go direct from lhc locnl eJ<chnn~:~e nnd US<'1' lo nn 
IXC point nf presence. thuR bypll.<sing the lucnl cxchnn11c compuny. 

CARRIERS CARRIER: An IXC lhal provides telccommum CIIIIOns scrv1ce, mamly 
bulk transmission service, 10 o1her IXC only. 

CENTRAL OFFICE: A local opcrnung unu by means uf wh1ch connections nrc 
t:slablished between subscribers ' lines und trunk or toll lines 10 otlu:r cctltrnl ufliccs 
wilhin the same exchange or other exchanges. Each lhrec (3) digit ccnlrnl nOicc .:uclc 
(NXX) used shoJI be considered n sepnrale centro) office unit. 

C ENTRAL OFFICE CODE: The: tam dcnolcs lhc first three digll> (NXX) of the 
seven (7) digiltelephone number assigned ton custOIIl<'1''s telephone exchange scrv1ccJ 

C OMMISSION: TI1c l' toridu l'ubloc Service ('unomossiun. 

COMPANY, TELEPHONE COMPANY, UTILITY: ·n,csc lcnns may be used 
in1erchangeably herein and shall mean ony person. finn, panncrship or corpurat1on 
engaged in lhc business of furnishing communicutwn ><'f'vicc to the puhhc un<IL'1' the 
JUrisdiction of the Comm1ssion. 

DEDICATED FACILITY: The term denote.. a transmission c1rcuit wluch b 
permanently for the exclusive usc of a customer or u pall' of CU$10mcrs. 

END USER: The term denotes uny indiv1dunl. panncrship. a.•:•<lelnllnn. corpo rnt~tln. 
govemmcntul agency or any other entity which (A) obtains a common line. uses a pay 
telephone or obtains company or (8) subscribes to intc:rslate ~cn•icc:. pnl\'lded by an IXC 
or uses lhc services of lhc IXC ··hen the IXC when the IXC provides mler,tatc -.en-ice 
for its own use. 

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic urea. configured 
bused on 1987 planned toll center/access ttllldcm rucas. equal ncccs~ tn hoth carrier. and 
customers of cnrriel'lO in the mn~t cconomicn lly cfli.:u:-nt munncr 

EXCHANGE: Tioc entire telephone plant nnd facilities used in pl'(l\' lding tekph<mc 
service to subscribers located in an exchange area. An ellchnnge muy mdudc mt>rc than 
one central office unit . 
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I::XCIIANGE (SERVICE) AREA: The termory. mcludmg the hase mtCj; 'uburban 11/ld 
rurul areal scrved by an exchange. \\tthin \\htch local telephone ),Cf'Vicc " fum1shed ot 
the exchange rates appliC4hle withm that area. 

EXTENDED AREA SERVICE: A type of telephone scrv1cc fum1 ~he<l under ton IT 
provision whcteby subscribers of a g1vcn c:.~tchangc or area may complete coils to, nnd 
receive messages from, one or more other contiguous exchanges "11hnut tnll chargl-s, m 
complete calls to one or more nthcr cxchnngc:s without toll mCj;Sngc charge~. 

FAC IUTIES BASED: An IXC thnt ha.- 1ts own trunsmission andlnr sw1tclung 
L-quipment or other elen1ents of <."qUipmcnt 11/ld docs not rely un otheno to pnw1dc th1s 
service. 

FOREIGN EXCHANGE SERVICES: A classi fication of exchanll<' ~r.1cc fum1shcd 
under tnrifT provisions whcncby a subscnbcr may be provided telephone \Cf' 1cc from an 

exchange other than the one from which he would nomullly be scr. ed 

FEATURE GROUPS: General catcson~ of unbundled urnOs 111 st1rulntc rclotL'<l 
scr.iccs. 

Future Group A: Line side \XIIlllcct inn~ pr<-scntly scrvmg sp<:<'IDhtetl cummon 
ca.rricrs. 

Feature Group 8 : Trunk side C0111K'CIIOns without equal d1g11 or Col4.fc d1uhng. 

Frature Group C: Trunk side connee110n~ presently scr.,ng AT&T-{' 

Future Group D: Equal trunk t~cccs~ with subscnpt1nrL' 

INTEREXCIIANGE COMPA V: Meum any tclcphnnc cnmrMn) . "' dctin<-.l tn 

Sect inn 364.02(4), F.S. (cxcludmg Pnyphonc Prov1dc:r..l. "h1d1 prn' 1dC" 
tcl~-ommunicntion service bc1" een exchange area> :b those area.~ arc dc-cnh<.-d 111 the 
approved tariffs of individual local exchange compamcs. 

INTER-OFFICE CALL: A telephone call onginattng 111 unc cctHrnl offi<.o: 011 11 or 
entity but terminating in an01hc:r central officl' umt nr entity both of wh1ch nrc 1n the ~amc 
dt.'Signntcd cxch1111ge area. 

INTRA-OFFICE CALL: 1\ tckphonc callong111a11ng and tcrminotmg wnlun th<' \1\fllC 

central office unit or entity. 

INTRASTATE COMMUNICATIONS: The term dcnor~ any .:<>mmunto.:~tllolll' on 
Florida subject 10 oversight by rhe Flond4 l'ubhc SCf'\,cc CommiSSion as pn" 1dcd hy the 
low~ of the Stnte. 
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INTRA..STATE TOLL MESSAGE: Those 1011 messages which mi!(inatc and 
terminate within the same s1ate. 

LOCA.L ACCESS AND TRANSPORT AREA; LATA means the gC(•gruphic area 
established for the ndministrotion of communications scrvtce. It ~'11oompasses dcstgnatcd 
c~clumgcs, which ore grouped to serve common social. ec<momic and other purposes. 

LOCAL EXCHA NGE COMPANY (LEC); Means any telephone company, as defined 
in Section 364.02(4). F. S .. which. in addition to any other :clcphonic communicauon 
service, provides telecommunication service wi thin c~chwtgc areaS as those areas arc 
described in the approved uui!Ts of the telephone e<)mpany. 

OPTlONA.L CALLING PLAN: An optional service furnished under tanll' provisions 
which recognius a need of some subscribcnl for e~tc:nded nrca calling without imposing 
the cost on the c:ntirc body of subscribers. 

900 SERVICE: A service similar to 800 scrvt..:c: furnished under twi!T pmvision which 
recognizes a need of some subscribers for c~tendC(I area calling without impo•ms the 
cost on the entire lxxly of subscribers. 

PIN NUMBER: A group ofnumbcnl used by u company to idt..'11tify their custnmt'f'S. 

PAY TELEPHONE SERVICE COMPANY: Means any telephone company. other 
than a Local E~chllnge Company. which provides pay telephone scrvtec as defined tn 

Section 364.335(4). F. S. 

POINT OF PRESENCE (POP): Bell-coined tcnn which designate.~ the nctual 
(physical) location of an I XC''s facility Replaces some npplicnlluns nl the t~'1111 

"d~marcation point." 

PRIMARY SERVICE: Individual line servil:c or puny line service. 

RESELLER: An IXC that docs not huv~ c~11ain fhcilitaes hut purchast.~ 

tck-<:cmtmunications service fnm1 nn IXC and then r~'Sells that S<:rvicc to other.>. 

STATION: A telephone tnstrumc:nt consist in~: of a transmitter. rc:cr:tvt"r. ami lL'""'Clutcd 
npparutus so connected t1S to permit s~'Tldin~:nntl/()r r~~cl\'lll!ltckphunc m="'.!l"' 

SUBSCRIBER, C USTOI\lER: These terms may be used interchangeably herem and 
shall mean any pcr.;on, firm. partnership. corporati on, municipality, coopcrntiw 
or!(anization, or govcmmcntol ag~'Tlcy supplied wtth oommunication servic~ hy u 
telephone company. 

SUBSCRIBER LINE: The circuit or channel used to connect the suhscrih~-r •tatiun wtth 
the c~'11trul office equipment. 
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SW ITCHING CE!IoTER: Location at wntch telephone traffic. c11hcr locol m toll. 1s 
switched or ronnectcd from one Circuit or I me to onotha. A local '" 11ch1ng ccntcr may 
be comprised of several central oflicc unlls. 

TRUNK: A communication channel between ccnuul offic., un1ts or cniiiiC\. or pnvntc 
branch cJ~chongcs. 

ArrACJ IMENTS· 

A 
B 
c 
D 
E 

CERTIFIC'A"I I· TRANSH:R STA I EMENT 
CUSTOMCR DEPOSITS AND ADVANCE PAYMF'ITS 
INTRASTATE NETWORK 
FLORIDA TELEPHONE EXCIIAI'GES AND !·AS IWI II· ~ 

GLOSSARY 
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filii NcAttlur - Pl•kl•. n.uw 
Pall F. f!cbtaln - Vice PI eM • A Seca ... y 

lt Will~ tMt-C«nmm•kldoM would be Ill the.,,.., Ill of providlna e'wa erl 'eiec [ biW'nic•low -.t i:afuca:aticwa .-vioet fbr proftl. 

It - M !.W diM p ; i11oat die- - a vilble "M'•ld for providUis mlwnoed J1!1'Vica ud oould ..w u a aeti11m to deiMir iufonDidoa MnioeL 

k 11111 6o:K1ecl.-. a p of(jXe- Cc 1 •rtc•loalla to dG't dt~p • Dlltwon of "IUblc:.n'ben" ~liM 0111 bo UMd 10 tbmla "'Telepblx. B.a&enalnmeat Networt." Thia l.rWOik will -.bl4l ~ 10 oormen•lc..ce dinaly with ira o·--ud will aUow tho oompii!J)' 10 build a aleablo derefue m i:uformllion. 
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1. TlleiWIIId .. wpon6W11Nibe: exmc '••,._ 
2. Thlpr'•qJ~~P..db&JI' llllnd~iddi•d,.wpcnlot•ll: 

:>:. . : · sTATE 
T.t.LL.' !I~~~::. ?UlRIOA 

1-Rrlt .... Ellt 
9t. P k lllwg, R 33701 

3. Th1Wj101 ... 1 ... 11M .. lllllallr m lllui11!11J,000, (ca .... ) ..... d lb:t. 

4. The,.J I ldiQIII'td .. WjiOI ... tll: "-RMcMtll'. Thlr'IJ) I ld ... iddi.ll: 

, .. Rrlt .... Ellt 
8t. P t t rg, FU37'01 

5. Thl ~ Boll'd d Ohcba INIIIM 2 (M) n•••• wftoll ,.,..., iddi• n • tllowl: 

--~ .. 
11081Rrlt .... e.t 

8t.P ll ..... R 337'01 

PIIIJ6i4 I 'I 
1-Rrlt ... Elll 

a P t ... ~. R. 33701 

Tbe •nbe' at clrectuca .-y be .w.-1 or lo awed by • "'••• o(tbe byWwi ol tbe COl POi moo 
but IMilln 110 ca-. be ... m.-

,., ..... aer.t EMl 

kPeaw .... ~_::.or../?~ 
o.ced: OctoberlS,I996 ~ 

J:Uvial beWl l..t II I i lW ed .... 8Dd to 1C1011Jt awvice of PI,.._ lbr tbllbo\OIIIIIad 

COl poiarloa Ill die piece f 'a .• f .. dill ~ t 1lcnlly IICII:IIpl die '+ r : . • • u 

,..._., ..--s ..-to ectln dill 01111**1. 1 Alrdter..,.. to CSOCII9lt Mil die .. p...,o•"'"._.._ or 
all ............... to 1M proper_, ....... . 

peib 4 o(_, dlltitt, .S Wil ~I W, MII.S 80DtjiC die •••w•kw ofrrry poMiua 

u~..... ~ 

DeMd: ()ctQber IS, 1996 ' s'Satd Apnr.~ 
' i · td A4/lllr q ,.; c6/. z2ru( 

L ______ _ 
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March 30, 1998 

DNr Sir or ~= 

The ftMOCialatatementa provtded by Brilolmey & Thoma, PA 1re true 
and correct . Axeaa Communlcatlom has recentiy aec:ured private 
plec:ament of $4,000,000.00 through Morgenthal & Aaeoclat ... Thla 11 not 
llated on the ftnancl•• at this time. 

p 0 •t 
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Jl• McArthur 

1 o:An:v, TIU1:IS ~ m 
013 - 367 - 0366 

FAX:8 J l3~~~ 

exe•• Communication•. Inc. 

P1nancial Statement• 
•• of 

March ll . 1998 

p . ? 
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10:~,110¥1$ lt4l co ._ ..... 
u·!: BARTHOLMEY, THOMAS 

& COMPANY, P.A. 
CERTIFIED PUBLIC ACCOUNTANTS 

•XESS C~unicat ione . l nc . 
Redington Shore., , Fl. 331 08· 1002 

ACCOUNTANTS · COI1Pl!J.Tl ON REPORT 

aeon D. UIUMOI.IIIY. C P.A. 

OINHII K. THOMAJ. C P.A, 

We have eo~iled the aeco.panying Balance Sheet o t 
eX£99 Comaunicatione, Inc . tan 8 Corporation) aa o f March 31, 
19PB, and tho related Sta tement Of l ncoma t o r tho t hree month• then ended, in accordance with Stato~ant a on Standarda t or Accounting and Review 8ervicea i aaued by ~he ~rican 
lnat ituto of Certi f i ed Public Accountanta . 

A compi l at ion i a limited to proaentlng in the fo rm of fina ncial a t a t oMnte lnfonlllltion that i a the ropreaosntalion o f tho ownora. We havo not audited o r raviawad the acc~anying 
f i nancial a t atemanta and, accordingly. do not exproaa an 
opinion or any other Co~ of aaauranca on them. 

The ownera have e l ected t o oeit auba t ontially all o! the di ecloaurea and tho e l a l eftente o! reto \nad aornlnga and cavh f lowa required br general l y accepted accounting principlee . lf t ho omitt ed d acloourea and ot a toMenta o t reta i ned earnlngo and caah ! lowe were included in tho financ ial atata~ncu , · they mi ght i nfl uence the uear •a eoncluaiona about the 
C~panr·• f inancial po•ltlon. retained aarn1nga . raaulto of operat one and caoh fl owa . Accordingly, theee f 1nancial 
otlte~nt o are not do•ignod for thooo ~ho are not informed 
abou~ ouch ~ttera . 

The chareholdero have elected under the Inte rnal Revenue Code t o bt • n 9 corporat ion. In lieu o t corporation incoee t ax10a , cha aharoholdara o r an S corporal-ion ar e t axed on thalr 
~roportionate ahare o[ the Company·• t axable income . The refore, no provision , ... liability {or fede ral income t axee 
haa been included in the•• financial otatomenta . 

~,,....,1 a, h 
Barthol~~~ey . Thoouo " COft'pany. P A 

March Jl, l 998 

lflf Srlllliu>l• 0.14/INI'fl • Su.IA.U, F!.rlM JJ71l • (IIJ} Jl,._lOI# • FAX J"·SSfq 
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I O:A.r.:v, J~ rM1 ro 

013 · 367-03G6 

v rue : s 1 3399'>":.60. lVI. 

•XBSS Communications , Inc. 

CUrrent Aooeto 
Checking ~ccount 
Cu h I n Bank . Southtruat 

Total CUrrent .a. .. oet8 

Fixed Macte 

Balance Sheet 
Kerch 31. 1998 

M8eta 

$ 

Com~uter Equipment ' Sof tware s 
Mac inery ' &quip.ent 
Accumul a ted Depreciation 

Total Pi xed Auu ut.u 

Other ~eae tc 

Trademark $ 
Organization Cooto 
.a-ccumulated ~ort i&ation 

Tota l Other A•aete 

Total Aa.ate 

10.383. 7 9 
187 . ~)6 . 8 7 

)4 ,67) . 00 
1,600 . 00 

11 , 255 . 00 ) 

I, HS .OO 
as, .oo 

I H O 00) 

LiabilJt!o o and Stoc kholder•· &quilY 

Current ~iabilitiee 
Tota l CUrren t J,fabilitiel 

Long Term Liabiliti•s 
Loans from Stockhol der · P£ 
Loans f rom Stoc kho lder - JM 

Tol a l Long Ter~ Liab111ti ee 

Stockho l der•• Equity 
common Stoelt 
Additiona l Poid·ln-Ca~ !tal 
Accumula ted Adjuotment Accownt 
Curr 8nt Inc~ !Looo) 

Tote l Stockholder• • 2qu 1ty 

s 2, 499 . 10 
)· , )11. ~9 

s 200 .00 
270 , 000 . 00 
ll li' ,ll9 . U l 

__ill J O,!Lll) 

Total Liabili~i•• ' Stoekholdor• · Equity 

Da rtholmoy, Tho!HD ' C~any, P . A. 
See Accountan t • ' Compi l at i on Ae porl 

s 198 . 0 20. 66 

H, 018 OD 

1 1 ~H . 00 

$ 214,602 . 66 

s 0.00 

~ .8 10 69 

228 . 791.2'/ 

$ lH ,,() l U 

p . 4 
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J110 McArthur 

JD:~£Y/fl()~ ~ CO 
813 - 367 - 0366 

FOX :813J98S&3(). 

eXESS Communlcatlona , lnc . 
Statement OC Income 

For the Period &nded Mar~h 31, ' ''6 

Movonue 
Sa lee 

Opera ting Expeneea 
Bank Chargee 
Ouea and 9ubac r i pt iona 
Entortain5ent ~ Koala 
Off i~e bpen .. 
l'oatoge 
ProteaDlonal Peee 
Rent 
Salariea 4 wages 
Taxee and Licaneea 
Tdophone 
Travel 
Ut ilities 
Vohiclea Elo:'pan .. 

Total !xpen5oc 

Ope r a ting Income 

Other Income JKxpeneee l 
Total Oth"r Income 

Net tncoma ILo"'•l 

$ 

$ 

) Monthn llnrted 
H•r . ll, u'e P~; L 

),780 . l2 JOO.OQ 

1, 70y . jlil 

33 . 40 
10 . 00 

044 . 67 
4. 08 4 . 17 

1)0. 14 
4, 750 . 00 
~.591 60 
4, 60~. 97 
J,2JO.OO 

20~.46 
1, 456 . 02 

828 . 75 
__ _ J 8 3 . 75 

v.a u . p 

;oo .og 

188 

) " n .H 
l~ll. 0 

7 . )2 

766 . 8' 
14 5 . 58 
258 . 7 3 
101 . 44 
11. S 4 
81 .79 
410 . 55 
55 . 26 

9119.00 

!22,0)3 , ?11 1999.00 1 

Q . CiO u.oo 

! p.p33 . ?) 1 (999. 00 ) 

UartholDey , 1~omao ~Company , P . ~ . 
See Accountant• • compi lation Report 

p .S 
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11 • t HJ tJ U U <4 a 44 U, Jl• Mc rtrt.hur • 
Jame. McAI1tn.r 

Prevloua Experience • Sales & M«i<etlng 

President, NaiiOOIII Sal .. Manager 
Tr.der Net-.Yontalntematlonal 
sen Holdino-tntematlonal.lnc. 

Paul Eckat.ln , Vlce Prealdent • Ma-ketlng MM'Iag« 

OIJ-367 - 0 JGG • 

-14 yaara experience in buslneu ownership and upper level management 

PropoHd Sen/Ices: v.411 be flat rate 

s.l• Method • SaiM Agent. Selling Time 

Cuatomer Service AccMa: After the aale Ia made any queatlona are 
handled by the Nl" penon IMlo made the aale. (Point of contact) 
If the problem Ia a awltch or technical problem a creGit to the cuatomer 
would be made. SaiM agent. are eupported by an In houae, In bound, out 
bound, telemrietlng call center v.4th 30 .. ats. 

Problema would be handled by calling the 800 number for cuatomer eervlce 
Wld a CUitomwlen/lce representative would t.ke the call. 

p .G 
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AXESS COMMUNI~ IONS, INC. 

TITLE SHEET 

• FLPSC - T11rilf 
Origin11l Sheet I 

FLORIDA TELECOMMUNI CATIONS TARIFF 

This tariff applies to the 1ntras 1 ate resale 
telecommunication serv1ces furnished by Axess 
Communicati o ns , Inc. between one o r mo r e po 1nts ln 
the St ate of florida . This tolnft 1s o n t d" Wi th 
the Public Se rvice CommlSSlOn of f'lor ida <~ nd copies 
may be i nspected , dur-ing n o rrnol bus1noss hours , at 
the Company ' s pri ncipal plac e o f business ~l 286 
107th Avenue , second floo r , Treasu r e Island , FL 
33707 . 

Issued. April9, 1998 

Issued By: 

Effective Dale 
Jim McArthur 

AXESS COMMUNICATIONS. INC. 
286 I 07lh Avenue. Sc:cond noor 
Treasure Island, Florida 33706 

(81 3) 367-0367 



AXESS COMM UNIC, IONS. INC. 

CIIFC'K SIIEF.T 

• FLI'SC Tariff 
Ongmul Shc:ct 2 

All shc:c:lS or this tariff are effc:c1ive a or the: date: shown at the hottnm of the: rc-.p<'CII\ c 
shc:et(s) . Original and revised sheets as named below compnsc: all chMI!<~ rmm the 

onginnl toriff and arc: c:utTently in efTc:ctas of the dote on the bottom of th" pn11c: 

b\Ul'<l By: 

S liEET REVISION 

Apnl9. 1998 

I Ori~n11l 

2 Original 
3 Onginnl 
4 Origin11l 
5 Onginnl 
6 Origmnl 
7 Ongmnl 
I! Ongmol 
9 Onginol 
10 Original 
II Originnl 
12 Ongmol 
13 Originnl 
14 Originnl 
15 Ongmnl 
16 Ongmnl 
17 Original 
18 Origullll 
19 Ongmnl 
20 Origanal 
21 Onl.(mlll 

Jtm McArthur 
AXESS COMMUNICATIONS. INC 

21!lt 107th Avenue:. Second l111<>r 
I rcn•urc bland, I' Iondo JJ71K• 

(MI3) 367-0307 



AXESS COMMUNI~IONS, INC. 

I ABLI' 01' CONTENTS 

<'h«k Shed 
r able of Contents ....... . 
Concumn~~o Conn«tm11 or Olher l'aJ'IICII»lln{l Camc:n 

• .,LPSC 1 anfT 
On111nal Shcc1 3 

Exp!Anatiom of Symbols. Rcfc:ren.:c Marks, and A~13llon• of lcchnact~l lcml\ 
4 

4 

~ 

(l 

K 
14 
l (l 
11 
IS 
14 
II 
16 
H 
I~ 
'I 

9 
y 

lo 
IJ 
Ill 
II 
lJ 

I~ 
I\ 
11 
Ill 
17 
17 
17 
I~ 

lb 
IH 
lh 
19 
20 
20 
20 
211 
I 'I 

19 
2U 
21 

TarifTFonnal. ................ . . ... .. . . ............ . ......... . . . 
Stdloa I - TMbalc.l Tnm• and Abbrtvlalloos ... . 
Stdloo II - Ruin and Rf'lulallon• ..... .. 

1\uthorizalion lo Obloan Credo! lnfonnaloon 
Customer Sav•ce .............. . 
Customer's l.iabiluy m the E'"enl uf l>emal or llaKonnco;uon of St"n occ 
Dcposil. . .. . .. .. . . .. ... .................. . 
Descripe ion of Payment and Oollong l'c:nods 
DiKOOliOuan<:C of Sen ICC. 
F.mergcncy Calls............ . ...... . 
lnuael CoolraCI Period and Termanatmn ufScn·acc by Customer 
lntc:mJpCioo ofSenricc...... . ........ .. ..... . 
Laability of Carrier I Use ............ .... . 
Ltmalalions ......................... .. 
Obhgauon of CuStomer ..... . 
Promotional OITcnngs .. . . . 
Remstllution o f Service .. 
KcSIKlnsibilit ics of the Customer .. 
Rcslorulioo ofSer.;cc ........... . ... . .. . .... . 
Advancc:d Paymcnl5. .. . . .. . .. . . . . . . 
Rt1umcd Cbcocks I Taxes... . . .. 
RoghllO &ckbill for lmptopcr Use ofCamcr"• Sc" •~ 
Tcnnuwllon by Customer 
Un<ktukm11 of AXI:SS 

Std.lo a Ill - Dacripllon or s .. n irra. 
Scmec: Ope•om......... . 
Grnc:rull.>ocnpllon of Scf"ace 
Man unum Call Cnmplcuon Kale 
Scrvocc Area . 
fon11ng of Calls ....... . 
C a leu lallon of Dutancc ......... . 

SMd on fV - Ralts ..... . ......... . 

Directory AMISlnncc I I clccom muollcaloons l{doy 
DiSGoums for Heating lmpam:d Cuswrncrs 
Nonrecurring Charges . . . . . . . . . . . . . . . . . . . 
AXESS 800 Service.. .. . . .. . ....... . 
AXI~S Rusinas Se"~cc. 
AXI;l;S RcsadcnlJal Scn•occ. 
AXI~S Travel ServiCC.. .. .. 
T1mc of Day Rate Penods 

I -.sued. April 9, 1998 

Issued By: 
Jim McArthur 

AXESS COMMUNICATIONS. INC 
2R6 I 07th Avenue, S«'Ond flour 

I rcu•urc hlum.l, Flum.lu 13 71)(> 
(1! 1.3) 367-0367 
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On~::mal S he-et 4 

CONCURRING, CONNEC!J NG OR OD!@ I'ART!('II'ATIN<i CARRI!·RS 

AT&T Communications of New Engl•nd. ln.: . MCI Tclt"Commumcution' t '"'l'"'tltll>n. US Spnnt 
Communocnt10ns Comt"'"Y· L.l'. 

EXPLANATION OF SYMOOLS, RI:FERENCE MARKS AND AI!IIREVIATIONS OF 
TECHNICAL TI'CRMS 

lssua!: 

The following S)"lllho!• shall be used 10 lim tan IT for the purpose 1nd1C<Jtcd hcluw 

(0) - tO SIIJIIify di5continucd ntlc or rcJ!UIIIIIOI\. 

{I ) - to S>gnify inc=.sc. 
(M) - to signify matmalti1Ul5fcrrcd form 
(N) - to signify new rate or ...,gulnt1on 
( R) - to signify rcductoon. 
m - 10 signi fy a changed in text but till dwngc '"rate nr "'llulallnn 

Glossary of Acronyms: 

FLPSC 

IXC 

LEC 

AXESS 

\VATS 

Flondo Stale l'ubhc Scn·occ Co•mrm .. '"'" 

A lo ng d~tHmcc- telephone comp.my whu;h cnrr1cr-5 call~ro. heiu.·cet• I. A I A~ 

Local exchange company. 

Used throughout !Ius urnO-to mc:-an 1\.ll~s Commumcutoum. lr1< 

Wide Area Tel..:ommuniCOtltll~> Scn1ce A •p«:oal lnng d"tnncc ..-n·occ 
pro\'iding inwll!d dialing fmm nny phone on" >pee1ficd l!<''IU"I'h•cal 
orca. or oo1wnrd dmhngto rtny phnn"' .. m o Sfl'C"=Iried nrcn ir1lf11 nn spcclli~o· 
phone 

April 9, 19<)1! FfTocti\'C l>utc 
Jun McAn,hur 

f5SUcd By: AXESS COMMUNICATIONS. INC 
286 107th Avenue. Sc..'Ond Ooor 
TrctL•urc Ill fond, Flnndn 3 l7()(, 

(813) 367·0367 



AXESS COMMUNI~IONS, INC. • Fl I'SC Tnnll 
On11mal Sheet 5 

TARIFF FORMAT 

A. Shttl Num~rlng - Sheet nwnbcrs appear in the upper n11h1 comer of the PUll< 
Shc:cu an: numbered sc:quc:ntia.lly. However. new shcc:b 11rc ocCA.~ionolly ll<ldcd 
to the uuifT. When u new sheet is adrlcd be1wccn sheets already m efTcct. a 
dccimol is oddcd. For example. n new sheet nddcd hctwe<.'ll shcet.s 14 und 15 
would be 14.1. 

B. Sh«l Rtvblon Num~n - Rcvi s10n numbers nlso op~"W' in the upper right 
comer of each page. These numb''f'S arc used to dct~"flllinc the most current sheet 
Vt'f'Sion on file with the FLPSC. Forcxnmplc.lhc 4th rcvi~"tl Sheet 14 cancels lhc 
3"' revised Sheets I 4. Beeousc of various su.~pcn.~ion periods, defi:rruls. de. the 
FLPSC follows in its larifT approval JlTOCCSS, the most current sheet number on 
file with the Commission is not nlways the tori IT JlDI!C in effect. C1>nsuh lhc 
Chock Sheet fi1r the sheet currently in cflect 

Pan~graph Numbering Sequence - There nrc nine levels u f rnru11ruph etKilnt~ 
Eud1lcvcl of oudi n11•s subscrvu:nt It>''' ncxl lugher lew I 

2 
2.1 
2.1.1 
2.1.1.A 
2. l. I.A. I 
2.1.1.A.I.(a) 
2. l.I.A. I.(a).J 
2. 1.1.A.I .(a).l. (i) 
2.1. I .A. I .(a).l.(l).( I) 

D. Cheek Sheets- Wh,, a tan IT filing is made with the FLPSC. Wlupdnlcd Check 
Shecl accompWiics I he 1arifT tiling. The Check Sheet li't' the :.heel• cnntmru.xl in 
the lnrifl: with u cross reference 10 the current rcvi s1on numoc'1'. When new page 
arc added, the C'heck Sheet IS chWigcd to rdkct the re\' ISion. All r~VI>~on• mad~ 
in a given tiling arc designated by an astcn'~ ( • ). TI1crc Will he nu uthcr symbol~ 
used on thi s page if these arc the only chun11es made tu ot ( 1.c .. the hmnat, etc. 
remain the same, just revised revision levels on some pnjjc~. ) 'l11c Iari n· user 
should refer to the late 1 Check Shccl h• lind ou11f u rarticular shed ~~the mu~l 

current on file with the FI.PS\. 

l ssu~·d : April 9, I 991! Ef'Tcctovc Dati' 
Jlrn McArthur 

AXESS ( 'OMMUNil'A liONS. IN( 
286 l 07th Avcnuc. S~"CCnd Ooor 
Treasure lslWid, Florida 33706 

(813) 367·03(>7 
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SECTION 1- TECHNICAL TERMS AND ABBREVIATIONS 

Accounting Code • 

Access Lint· 

Authorized Uur • 

Commission • 

Company or Carrier-

Customer · 

Day -

Evening· 

Issued: April 9, 1998 

ls~;ucd 13 y: 

A mull i-<ligit code which enable;, a cu~torncr to allocate 
long distance charges 10 11s imcmal uccuunts. 

An tiiTangcment which connc:cu the Cust<lmer's l<><.:ntiun 111 
AXESS switchmg center. 

A person. linn , corporatiun, ur any oth~-r ent1 ty authorized 
by the Customer to communicate, uti li1:ing the: Carner's 
service. 

The Florida Public Scrvic.c Comrn1ssion. 

Axcss Communications. Inc. unless otherwise dearly 
indicated by the come~ I . 

The JX."fSOn, finn. corporation or o ther <-ntity which orders. 
cancels amends or uses service: under th is tnnlf and is 
responsible for payment of charges and compliance with 
the Company 's tnri fT. 

Unk-ss otherw1sc specified in this tarill. from K;()() AM up 
to but not including 5:00 PM local time Mondny through 
Friday. 

Unless o therwise specified in this turin: frum S:IXI I'M up 
to but not including 1 I :(JO PM locultimc Sunday through 
Friday. 

F.tfc:cti vc Date· 
J1m McAnhur 

AXESS COMMUNICATIONS, INC'. 
21!6 I 07th Avenue, Scoond floor 
Treasure Island, Floridu 33 706 

(813) 367-0367 



AXESS COMMUNJ~JONS. INC. • FLPSC - Tariff 
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS. (CONT'D) 

Holidays· For !he purposes of call rnting• . the Company "bscrvc:s the 
following holidays (as Fedcrnlly observed). 

Thanksg.iving Day Christmns Dny 
Labor Day Columbus Duy 
New YCIII's Day lndepcndc:ncc Day 

Veterans Day 
Memorial Day 

President's Day Manin Luthcr King Ouy 
• Evening rates apply to all of the above llolidnys 

Long Distant~ Reule Servlc~ -

Night/Weekend · 

Usu-

Long Distance Resale Service is a public communicati ons service 
for hire, which includes providing long distance servtcc to 

Customers through the ra.ah: of leased lines lllld scrviccs provided 
by muhiplc other common Carriers. 

Unless o thcnvise specified in this tnrill: from I I :00 PM up t<> but 
not including 8:00AM Sunday through Friday, and 8:00AM 
Saturday up 10 but not including 5:00PM Sunday. 

Tite calling pa.ny utilizing the s~'TViccs of AXESS and responsible 
for the payment of charge... unl~ that rt'$ponsibility hn.< hccn 
accepted by others. such as m the case of collect. thorll pt>ny and 
room charge calls, 

V & H Coordlnatrs -

IMuc:d: 

Issued By: 

Geographic points which define the ongonatong :mel tcm1tnu11ng 
points of n Clll in mnthcmnticnltcm1s so that the airline mileage of 
the call may be dctcm1ined. Call mileage ts us.::d for the purpose 
or rating calls. 

April 9. 1998 Effc.:tivc Dutc 
Jim McAnhur 

AXESS COMMUNICATIONS. INC. 
286 I 07th A Vctluc, S<.-cond floor 
Treasure Island. Florida 337()(, 

(813) 367-0367 



AXESS COMMUNI~WNS. INC. • FLI'SC' Tnri fT 
Original Sheet 1\ 

SECTION 11 - RULES AND REG ULATIONS 

2.1 Undenokina ofAX ESS 

2.1.1 AXESS 's st.-rvices and focilitie~~ nrc fumtshed for commumc.ntion~ 
originating nl specified points within the state of Florida under tcnns of 
this tariff. Service is provided twcnty-fi>ur hours u day. seven days n 
week. 

2.1.2 AXESS is n resale common carrier. AXESS's service~~ provide intmslulc 
long distance mt:s.•n11e telephone scrvtce to Customers tor their direct 
transmission and reception of voice:, data, and olher tyJ)I.-:. <I f 
communications. AXESS may act as the Customer's agent for ordering 
ncccss connection facilities provided by other curriers or cnuties (such as 
the local eltchonge carrier), when authori~-d by the Customer. to ollc>w 
connection of a Customer's location to the AXESS network. The 
Customer shall be responsible for all charge~~ due for such service 
arrungcment. The Carrier agree~~ to dut ifully abide by all Rules und 
Regulations as set forth by the FLPSC. 

2. 1.3 Titc Customer's monthly charge for services arc based upon the tutaltime 
the Customer actually uses the service. For billing purpose;., calls arc 
rounded up to the next full billing increment. one minute for Rcsidcnual 
and six seconds for Business Service. Mimmum cull durutwn 11me ti>r 
Residential is one minute and for Business Service is thirty StcQnds. 1!00 
Service and Trnvc.l Service billing ino·cmcnts nrc the same as the service 
associated with and contracted for. Busmess or Res1dcnt1al Sc:t'Vlcc. 

2.1.4 The rates and regulations contained in thi~ LOriO' apply only to the scrvic<.-s 
furnished by AXESS and do not apply. unless otherwise SJX.-ctfi<--d. to the 
li nes facili ties, or services provided by u local c:xchangc tc:lc:phonc 
company or other common curric:t' for u.~e 10 accessing the scrv1ccs nf 
AXESS. 

2.2 lniJi ol Comract Period and Tmnjnation of Service by Cus )Omq 

Issued: 

2.2. 1 Contract P<.-riods The 1011ial controcl period fur """'ICC uml fuc1hllc> " 
thirty (30) days. 

2.2.2 Tcnnination by Custom<.-r - Service muy he canceled at any 11mc by n 
Customer taking switched scrvtc~. A C'~tomer lakin!! dedicated line m 
Point-to-l'oint services may cancel service on not less than th1rty {311) doy• 
prior written notice 10 Carrier. 

April9, 1998 Effect ive Dnte: 
J1m McArthur 

Issued By: AXESS COMMUNICATIONS. INC. 
286 I 07th Avenue, Second Ooor 
Treasure: Island. Florida 33706 

181 3) 367-0367 
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SECTION II - RULES AND REGULATIONS. (C'ONT'D) 

2.3 Ob!lgntjon of Customer 

2.3.1 The c:ullomer wall Msume rcspons1hil11y for 1111 UlWjtC und >crv1cc b1lled 

2 .4 Lamuatjons 

2.4.1 Service is offered subje<:t to the avtilllbility of a he ncc:cnary fac•ht . ..l ond 
equipment, or both facilities nnd equipment, und aubja.'1 to the:""''~"'~'" nf th1 s 
tariff. 

2.4 .2 AXESS reserveJthc nghllo .Jiscontanuc or llmil scN•cc when ncccs$1tnlcd, per 
Florida Commission Rules and wuh twenly· four hours noiiL'C, hy a he condat1mu 
beyond its control. or when the l'ustomc:r 11 usanJI5CfVICC in vaulntaon of 
provisions of thb wiff. or In violation of the: l~w. 

2.4.3 Wiah the exC,'Piion of shared tenant services. til l fmcllities nnd .crv•ce. pnmdcd 
under ahis tnriff nrc direclly or indirccaly conlmlled hy AXESS and 1hc CuJ~omcr 
may nol transfer or :usagn I he UlC of s<.'T'VICC l)r f~tcilillcs withoul 1hc c•prc:l.'l 
written consent of1he Company. Such 1mnsfcr or llSIIgnment shllll only npply 
where then: is no intctTUption of the usc or locataon of the scr>••cc or fnc•lallc>. 

2.4 .4 P·rior wriucn pcnnission fn1m the Comp.:any" ra,u m."C.I hcfrtrc illl)' u''')tnrnrut•H 
1nuu•fc1 All rc~ulot httlll umJ "''~ltlt1U'\ \!"OOIUIU\'\1 tn tlu• lann· •twtl oppl) ,,. 1.111 
~tu~h pc-nn•ucd ~•gnc.~a o r tn!mr~c:... :u wdl ou .all ~.:ondiuons '-'f serv•cc 

2.5 iJJI; 

2.5. 1 Sc:rvtccs prm~d<.-d under this aanff may be u>ed for nil)' lllwful rurpusc for wluch 
the: service •s acchnically su11o.t 

l .b !.jnbti!IY of Carrier 

ISStJcd: 

2.6.1 Liability oft he carrier for damages nn$ang oul of nustnkc. anlcrTUPI"'"' 
omissions, delays, am~. or defect• 111 1hc llllltilllL'""" o.:cumn11 1111hc cuu~ uf 
furnishing 5ervicc or f:t<:1hlleJ, 1nd nlll CIIUM'<I hy I he ncghucncc o f 11~ •·rnplny<·<:. 
or it' agents .. in no cvc:nt ~luall .:xcccd an nmnunt o.JUI\IIIcnl tu the Jnnr•nnmn::ttc 
clwrgc: 10 the cushlmc:r for the period .Junng wh1ch a he: •fnrc:mrnllnned foul!.\ "' 
transmiuion occur. 

2.6.2 AXESS shall be indcmnilitJ and held hamaleu by the: cuJtomer ag.:un•l 
(A) Claims for libel, slander, or tnfnngcmcnl ofcopyns)ll nmang tlul •>f lhc 

matenal, dnla, an formation, or olhc:r conlcnt lmnsm 111c:<l over I he 
\ om('llny's fiK'llliiC11 

(It) All ot her clnun~ nntlllje nut ul any •Cl pr om •umu •,f the \.:U~tomcr 111 
COIIIICCIIIID wllh any $CtVICC or feci Ill)' pnwadc:d by AXESS. 

April 9, 1998 RfTocuvc Dntc 
Jim M cArthut 

AXI!SS ( 'OMMUNil'A I'I<JNS, IN(' 
21!6 I 07 th A venue, Second n()()r 
Treasure Island, Florida 33706 

(1113) 367·0367 
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SECTION II - RULES AND REGU LATIONS (CONT'D) 

2. 7 Rc;soonJ!jbililies of ths: Customer 

Issued: 

2. 7. 1 The CustomL-r is responsible for complilllls:s: with the applicable 
regulations set forth in this lllrifl'. 

2. 7.2 The Customer is responsible for plncinl! any necessary urdcrs: for 
complying with larifT regu lations: and for assuring thai users comply wi!h 
!arliT regulations. The Customer shaH ensure compliance with any 
applicable laws, rcgulntinns. ordc111 or o ther rcquircmL-nls (as they exist 
from lime 10 time) of any govcmmcnull entity relating w scrvic~ 
provided or made nvoilahle by !he Cu.~!omer !o end ust.-rs The C'uslnmcr 
is also responsible for the paymcnl of charges for c;JIIs ong1na!cd a1 1hc 
Customer's number$ which nrc nol collect. 1hird pany. calling c.::d. nr 
credit card coils. 

April9, 1998 EfTcclivc Dale 
J1m McAnhur 

Issued By: AXESS COMMUNICA'IIONS, INC 
286 I 071h A venue, Second lloor 
Treasure Island. Flonda 33706 

(81 3) 367-0367 



AXES$ COMMUNI~IONS, INC. • FLPSC - Tllritr 
Onginal Shcc:t II 

SECTION II - RULES AND REGULATIONS. (CONT'D) 

2.7 Rqoonsjbili!ics of the Custom~T. (cont'd) 

2.7.3 The Customer s.hnll cn.wrc that Cu.~tumer's tcmunnl <XIu opmcnt undlor 
sy~tcm ts pru~Tiy interfaced wllh AXESS's fnc1IIIICS or scrvu:cs, thnt the 
signals emined into AXESS's network arc of the proper mode. bandwidth. 
power, and signal level for t11c Intended use of the Customer and on 
compliance wit11 the eritcriu ~ct forth in this uui n: nmlthot the .agruol• du 
nnt dumnllc cquiprn<'flt, injurt' pc010nncl, ur <lcgrndc: "'f\'ICe tu other 
Custom=. 

2.8 Rc;storntjoo of Service 

2.8.1 The use and restoration of service shall be in occmdancc with the pnonty 
system specified in port 64 Subpart 0 of The Ruks Wld Regulation.' of the 
Fedcrnl Communications Conunission. 

2. 9 Qjsroptjnunnce of Scryjcc 

Issued: 

2.9. 1 Without mcumn8 1iabi lity 1\Xf:SS may diSG<mtinue s..'f'\•iccs to u 
Customer or muy withhold the provision of ordered or contractetl scr•nccs, 
subj<'Ct to the procedures sa forth in 2.'>J. under any of the followmg 
conditions: 

2.9. 1A 

2.9. 1B 

2.9. 1C 

2.9. 11) 

2.9.1E 

April 9, 1998 

For nonpayment of uny sum due AXESS tor more than 
thirty days after issuance of tnc bill for the anwunt due. 

For tx'finds of nccuunt onnc!lvtty 111 excess of soxty days 

In the event tluu the Cu.,tomcr supplied false nr inuccurutc 
mfonnauon of a matcnal nature 1n order to obuun scrv1cc. 

For violauun uf nny uf the I'"" !Nil IllS"' th" lUll n 

I· or the usc of foul or profane cxprc,.s1ons. the 
impc~nation of anothcT with fruudulcnt intent , tJT uf an) 
other violation of t11e Communication' Act of I 'l.l-1. 11" 

amended, or of the rules and rc11uluuuns nt the l·alcrnl 
C'ommunicallons Commossoon. 

F.tTccuve Date· 
Jim McArthur 

Issued By: AXF.SS COMMUNICATIONS, INC 
2111> I 07th Avenue, Sccund ll o<IT 
Treasure Island, Florida 33 706 

(813) 367-0367 



AXESS COMMIJNI~-IONS, INC. • I'LI'SC T11ntT 
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SECTION II RULES AND REliUI A flllNS. (CONT' Il) 
2.\1 Pimmiouoncc ofSeryu:e. (cont'd) 

2.9.1 F For vio)atoon u( any law, rule, ""guluuon or policy of any 
govcmong nuthonty hnvong j urilldictoun •"<1' AX I'.SS 's >crVt~n. 
or 

2.9. )0 

2.9 .111 

Uy rea~on of any urdcr of dccts1nn nf n c-nurt. bu)lnC» M.'T\'tcc 
commossoon or fcdcrul ""gu lawry body or other gm·cmong 
nuthoruy prolubuong AXESS from i'unuslung us scoYocc:s. 

Fnr lhC' usc nf lclcpht)nc service for Un)' cllh<·r Jl"'I'C"I1)' or 
rui'Jl'O~ tl11m I hOI dC)4!nhctJ U1 lht< t:Hfltru&..'"l 

2.9.2 AX£SS may doKonunue scrvoec without notice for omy of the lo llnwong m~S<>ns 

2.9.2A 

2.9.2B 

If n Customer nr C ustomer cnu..:s ur pcnmls :ury srgnals ur 
vohuges to lx· trnnsmlllcd over AXESS 's nel\lo'Ofk on such a 
manner as to cause n ha7Jlfd or 10 ontc:rfcrc w11h AXI:$S 's 
sc~,ce to othm . 

If n CuSlomcr ur u<cr uses AXESS's <crvtc<.-, 11111 mannl't'IU 
voulnte the lnw. 

2.9.3 Procedure.' for dosconu nuancc of cxoAXI·SSng i<'rvicc· 

2 .9JA In all other cucumsuuu:c"i, J\XI·~SS wtll provu.lc I he t"u:o.tumc:r 
wuh wnnen notu:c slattnjl lhc n~n for dosc<mHnuance. and 
woll a llow the Customer nm l""s thnn 10 dtt)'S to remove the 
C8U$C for doscontonuancc In ca.c• of nun-payment nf charl!cs 
due, the Cu~1001er wolli>c: nllu\\t:d otlcnst fi\'l· dJiy•. cxcluduog 
Sundnys and holodays. '" rnoke full p.oytncnt uf nil undt>J>uted 
chnrgcs, nnd on no cwnt wo ll scrvocc be discmllonu~-s nn the <l:!y 
p=cding any day on "luch AXESS •~ '"'' prt'p:orcd '" no:ccpt 
pnymC'rll of the amount due nnd to rccunn~-.:· ·.crvtcc 

2.10 10\erruOiion p(Scmcc 

Issued: 

2. 1 0 . 1 Credit allownn~c for the intcrruptoon ol s<.-rvocc winch ts no t due to the 
Company's tc:sting o r adjusting , ncghgcncc or the cus tomer. or to> the 
failure of channels o r equipmen t provided by the custotnl'1', urc suhJL'Ct 10 

the general liability provssoons set for in 2.6 .1 hl-rcm. It shall be the 
obligation uf thc c us to mer It> notify the Cum1>any immediately ufuny 
interruption in t ..-vice for which a cretlit ullowancc i> <lCStred. Bclorc 
giving such notJcc. the customer shall U.'iCl"''tnmthnt the trnublc rs not 
being caused by any action or orni:.sion hy the cu.~turnl-r w 11hm In:. cuntrul, 
if any furnished by the custom~.,. and L'Onncctl'<l h>thc ( 'umpany·, 
fndlitics. 

April 9 . 1998 Efl'ectivc D ate 
J im McAnhur 

Issued Hy: A XESS COMM UNICATIONS. INC 
286 I 07th Avenue. Second floor 
Treasure Island. Florida 33 706 

(813) 367-0367 
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Ons1nol !\heel 13 

SECTION II - RULES AND REG ULATIONS. (C'ONT'D) 

2.10 IO!cmmtioo ofScryjw. (cont 'd) 

2. 10.2 For purpose~ of cn:.Jit computation. every month shall be consitkrcd tu 
have 720 hours. 

2. 1 0.3 No credit shall be allowed for an inK'ffilpllon of 11 continuous durntion of 
less than two hours. 

2. 1 0.4 The customer ~hul l bc credited for an mtcrrup!lon uf two hou~ ur more 111 
the rule of 1n20"' of the monthly charge for the faci litu:s aO'•-ctcd fur cnch 
hour or major fraction thereof that the intcrrupuon continu<.-s. 

Credit Fom1ulo: 

Cred it A/720 x n 

"A" - outage time m hours 
"13" hlt.ol monthly chnrgc ti•r nffcctcd foc1hty 

2. I I T<.mtjnutwn by Customer 

2. 1 1. 1 Customer may conccl service by phunc callm in writing tu the ('umpnny. 

2.12 Customq·s LiabilitY m the EvCJJt ofDcniul or Dl~connc.:tton of Srnuc 

2. 12. 1 In the event Cu>tomcr's sen~ce is dcmcd or dtsconncctcd by the Carner 
fo r any of the reasons ~tntcd in S<.'CIIon 2.9, ('u,tomcr shal l be hahlc fo r all 
unpaid charges due and owing tu Comer. 

2.1 J Rcjostiutjon of Sen· tee 

l s.~ucd : 

2. 13. 1 If Custom<.-r seeks rcinstlut iun of >crvicc li•lluwing dt>w nn<:cllun uf 
service by Carrier. Customer shall puy to Carner prior to the 11mc scrv1cc 
is rcinAXESStutcd ( I) nil accrued ond unpa1d charg<..,. and (2) u new 
connection fcc of S25.(KI. 

April 9. 1998 EfTe<.'11vc Date: 
Jim McArthur 

ls.<ucd By AXESS COMMUNICATIONS. INC' . 
2116 I ()7th A venue, Sc.:un<l flt><•r 
Treasure Island. Flondu 337(1<> 

(8 13) 367-0367 
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SECTION 11 - RULES AND REGULATIONS. (C'ONT'D) 

2.14 Advanced Pnvmcm 

2.1 4.1 The Company wil l not collet: I uc.lvoncc poyrm·nts 

2.15 Authorization to Obtain Credi t lnl\1nnauon 

2.15 I Carrier rc.crvcs the n~lll tv rcquorc all Cu$tomcr. Ill C$labl ish credit· 
worthiness to the reasonable SGtisfaction ufConicr. lJpon up~tication for 
service. Customer shull be deemed to hove outhom~-d C'umcr to obtain 
such routine credit infonnation w1c.l verification as Carrier shall require in 
accordance with its then Cl<iAXESSng cr~-dit policies. All (rllcna und 
methods used in the ucquisttion nod assessment of credit related 
infonnation shall be consistent and unifonn for all applicants ur 
Customer.~. 

2.16 Dcsromion ofPovmcnt and Bj!Ho!! Ps.nods 

l l\.~Ucd : 

2. 16.1 Charges for services ttrc upplk-d on o recurring und non·rc~urring basis. 
Service is provided w1d billed on a monthly ba.sb until cuncc:lcd by the 
customer in wri ting on notlcs' than thirty (30) duy' nntkc. 

2. 16.2 Billing will be pnynblc upon receipt and pust due 15 days allcr issuance. 

2. 16.3 Charge.~ arc bnsed on nctuol usugc during o month tuul wtll be btllcd 
monthly in am:ars. 

2.16.4 The Customer is responsible for the paymen t of ALl. d1nrgcs ti>r 'cn·icc 
and ctjuipment prnvidcd Itt the C'u,htmct 1111' UJ'phc• Itt C 'u•o. uncr. 
where the pntvtNtun ul •crvtcc ('urncr tndudcs the '"" nl nuthun/l!IHJO 
(access) codes. The CU$Iom~T ngrecs to puy to Carner ANY cost mcurrcd 
ns a result of ANY DELEGATION OF AUTIIORITY resultinl! in usc of 
his/her authori '.atmn codes. 

2.1 () 5 Where n Custnm~T. e.g, nn emplnycr.pruvodc> the U >C of ourhon7.UI10n 
codes to his/her ~-mploytoo, or where the Custom~T. e.g. u family rnt'ln~-r. 
provides the usc of authorizatmn codes to hi s/her family rclutions ur 
friend, guest etc .. the Customer ogre~-s to puy to Carrier ANY cost 
incurrod ns a result of these uses o f the nu thori1.a11nn cndcs. 

April 9, 19911 Eflt:-.1tw Dote 
Jim McArthur 

Issued By: AXESS COMMUNICATIOt-IS. INC. 
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SECTION II RULES AND REGULATIONS. !t'ONT'D) 
2.17 Deposil 

2.17.1 Tile company will not collect deposalS from cu>tomcr' m the State of 
FloridJI. 

2.18 ~ 

2. 1 K. l All •tote umllocul tnxc• (a c .. 11m~~ rC.:<'IJlll' luA, >Ilk> InA. IIIUIII~IJlUI 
utilities tall) arc hsH:d as scparntc hnc ucms and nrc not mcludoo in the 
quoted rntc:s. 

2.19 Rjght 10 Buckbill for Improper Usc p(Camc(s Scm~c: 

2.19.1 Any person or entity which~. uppn>pnotc:<l>r 'ccurcs the usc of 
services from Carrier. whether directly or indirt-ctly. in nny unlawful 
monncr or through the providing of ony mislcadinll or false infonnation to 
Carrier ond which usc. appropriation, or st-curin!J nf service• I> 

Inconsistent with the stated usc::~, intents, and purposes of th~> tariO' or nny 
restrictions. conditions. ond limillltions silllt'<l herein. shall be liable for UJ\ 

amount equal to the accrued ond unpaid chargc.s that would ho,,c bt'Cn 
applicable to the usc of Carrier's semccs actually made by Customt-r 'n 
addition. Carrier shall be cntitk'<l to recc.wc:r on 11mount cqulllto a late: 
payment fcc of 1.5 percent per month for the pcriod(s) for wh1ch :.11ch 
charges would have been payable. 

2.20 Rctyrned Checks 

l s~ucd : 

2.20. 1 If Company n:ceivcs a check from n Customer m payment lor scrvacc 
rcndc:red or for 110y othc:r rcn.'!<>n of indchtedncs.• and wluch as re1umcd 
from the bank due to insullicicru or uncollected funds. clost.:d account 
apparent tampering. missing Si!Jnnlurc ur endorsement or fi~r uny other 
rCllbi>O, ('om pony •hull up(lly n 'Cf''ICC charge nllcr ( ·u,loru<'f hiL' hccn 
li>rwnrdcd a notice o f snme live day• in ll<lvlln.:c a' lull'"" 

Per Returned ChL-ck: !i% or ftf\ccn dnllurs. whi<:h ever 1s l!rClllcr 

2.20.2 Titc charge shall be applied to Customer's ntnnthl y hllhn)t. ' " nddllu> • h> 
nny othrr , 'l nrl(t.'• "l11c h '""Y npply undl'l 1!•1 ' I null 

2.20.3 Payment rcndcrcd by check. which is subsequently dishonorcJ shall not 
constitute payment until 6uch time u~ repayment is mBtl<: hy 'uhd mcam 

April 9. 19911 
J1111 McArthur 

Issued By: AXESS COMMUNICATIONS, IN(' 
286 IIJ7th Avenue, St-wnd ll um 
Treasure lslond, Florida 33706 
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SECTION II - RULES AND REGULATIONS. tCONl"D) 

2.21 Cwtomcr Service 

2.21.1 In the evcntthnt the: cuit,•mer 1a cxr-:nencin11 n .en t~c pruhlcm, the lc~~:nl 
telephone cnmpany willtt:fcr the curtvmcr In AX ESS. Queslion> rcKardinl! 
billing can nlso be directed to AXESS's CuNtnmcr Scrvocc Dcpnrtmcnt in 
Trt"JI<urc hlnnd. Flnmln hy thnhn11th~11 tnlllrcc llllml-.·o. tiHHit ~22 '){1411 
Cortht• tu cu•hiiHC:o nccnunt• woll he applied nn the next AXESS boll 

2.22 PromO!joD!!I Offerings 

2.22. 1 The Company may. from tunc to lome. make promotionAl oiTcrin&s to 
enhance: the marlo:eting of its SCrvlc<:S. TIICSC promotioru will be: approved by 
the FLPSC with spc.-cilic sll!Jting nnd endinll date. and under 011 

circ:umstnncc:s run for longer than 90 daYJ in any 12 month period 

2.23 Emecgrncy Colis 

l s.~ucd: 

2.23. 1 Message toll telephone: cnHs. to gnvc:mmc:ntnl emergency scrv1cc ugc:ncie• llli 

set fonh in (a) following. hav1011 primary or pnnc1pnl rcspon>ihilit)' with 
rcspoc:t to the provision of c:ntcrgency sc:rv1ccs to persons 110d propc:rty in the 
area from which the call is made. meeting the definition and criteria of nn 
emergency callns set fonh in (b) following. nrc offered nt 011 charl!e to 
customers. 

2.2J. l .A 

2.23. 18 

2.2J. IC 

April9, 1998 

Governmental fire lil!hllnJ>. State ll1gh"'ay Pntrul. pohce and 
emergency squad service (llS desigrunr:d by the nppmprintc 
I!Ovcmmc:ntalollcnc)') qualify llS g•wemmcmnl emergency 
service ngcncies pnw1dro they answer emergency •crv1cc 
calls on n pcr><111nlly nncndr:d (hve) lwcnty·fnur (24 ) hour 
b;uis. tluoc: hundrr:d Mxty·rive day> a year. tnc ludtng hohdny>. 

An c:mc:rgcncy i• nn occurrence nr >ct nf cin:wnstMCc' on 
which conditions pose 1mmed1Utc tlm:ut to humlll1 life llfldlor 
propc:rty nnd nccess llnlc IMl prompt action be lllkcn An 
emergency call1s an oriKmatr:d calf of >hon duratiun "' n 
gowmmcntnl cmt-rgcncy service agency in order tn .cc~ 
assistance for such 1111 emergency. 

Emcri(CDCY SboriARC or Fadlllll'$: 'The Cnmer re.crn·· the 
ril!ht to limit the lc:ngtlt of CCinvcnuuiun> 111 tlntC> ,,r 
ccncrgency if a shortage of fae1hti~ occun. 

Effective Date: 
Jim McArthur 

Issued By: AXESS COMMUNICATIOI'oiS, INC. 
286 I 07th Avenue. Second floor 
Treasure: Island. Flondo 33706 
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SECTION Ill - DESCRII'T ION OF SERVICES 

3. 1 Genera) Description ofScrvj~ 

3. 1. 1 AXESS resell s facilitics-bnscxl ill!crcxchangc: (I XC) earner !ICI"Viccs 
ir.cluding. but not limited to. access. switchmg. trnnspon. tcnmnBuun. 
f'cn ture Gmup D and o ther serv ices fur the dare<:! lrnruun i"iun and 
rcccpuon o( vu1cc, data. and other types of cummumcauom 

3. 1.2 Customer's monthly chllfi!C.' fur Carner scrvt~e nrc bn~cd tin the tot11l lime 
Customer actually uses the service. 

3. I .3 AXESS's services ore o ffered 10 Customers on a monthly ba.~ 1 s . 

3.1.4 AXESS's services arc o O"cred to Customers twenty-four h!lurs n dny. 

3.1.5 All service shall remain in effect fo r u mimmum uf th1r1y day~. 

3. 1.6 AXESS's undc:rlying carriers include, hut nrc not limited to AT&T 
Communicati ons of New Englnnd, Inc., US Sprint Communication~ 
Company. L.P .. 

3.1.7 Customers may usc ~~«<>unting codes to identifY the Cu>lumcrs c>r U>cr 
grnups 1111 1111 account. The numencal curnpc•siti un uf the end<' shu II he 
sc:t by C'ompaoy to Wl5Un: compalib•llty wuh the Company'> acu>unt •ng 
and billing systems tmd lCI ovoid the duplication uf codes. 

3.2 Service OPtions 

issued: 

3.2. 1 AXESS Rt-~ldcnt la l Srn •lr c:A unc-wny muhl·(lCIInt servocc: whcrchy the 
subscriber originates and tcrrnonates calls \ 'Ia resldcnlmltclcphone lint'S. 
Subscribers switch on through &junl Acccs8 Donhng proc:cxlurc•~ 

3.2.2 AXESS Bullnr-u Srrvicr-: A nnc-wuy muha·pc11nt scn 'ICC whereby the: 
user originates Wld tcnninntcs calls \1u bus1ncss tcll'Jlhonc lanes~ 

3.2.3 AXESS Travrl Sfrvke: C'ustumcn muy n;qucM frum AXI:SS a 
Trnvcl Card ,.Jr usc m accCS!>lng the AXESS network of camcr •crvoces 
when away from business tclcphon<'S Customer dinls the upprupnatc 
carrier access number ~ucncc spocolicd on the C'~tomcr·, AXESS 
Truvc:l Card. 

April 9, 1998 Effective: Dntc: 
Jim McAnhur 
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SECTION Ill - DESCRIPTION OF SERVICES, (CONT'D) 

3.2 Sc:rvjce O(!!jow. lcont'dl 

3.2.4 AXESS 800 Service: AXESS 's 800 ~c:rvicc is a\·ailablc tw•cnty·four hours 
a day, seven days a week. Service is provided by AXESS's under! yin~:~ 
carries. Incoming calls from the AXESS nctworic tcnmnnte nt thc 
Customer premises via 5pccial access or busin~s line tcnninutiun. 

3.2.5 Dlnctory Aubtance: The underlymg curncr prov1des service to 
AXESS to offer directory ussistuncc services which the Customer may 
nccess by dial ing nreo code plus 555-12 12. Cushuncr will he billed tor 
such service by AXESS. 

3.3 C.J!!cy!ntjon ofDjstuncc 

3.3.1 Usage charges for all mileage scn.~itivc products nrc hiL~od on the airline 
distwJcc between rotc: centers associated US.'IO<:iated with the with the 
originating and tcnninating points of the CJtll. 

3.3.2 The airline mileage bctWct.'1l mte centers is tlctcnnin~'tl by upplying the 
fonnula below to the vc:m.:nl ond huri7ontul coordmntcs ussoc1att:d with 
the rotc centers involved. AXESS uses v~·r11cal and horiwntal coordinates 
produced by Bell CommuoiC4tions Research in their NPA-NXX V & H 
coordinates tape und Bell's NECA turitr No. 4. 

3.3.2.A FORMULA: 

(V1 V2)2 t (H 1 H2}2 

10 

3.4 Service Area 

3.4.1 TI1c service urt.'41 ofCumt."r includl.'' ull pomb in Fluridu. mcludmg all 
major metropolitan areas . 

3.5 Mjnjmum Colt Comp!C1joo Rote 

Issued: 

3. ~. 1 Cualomcn can 'JlC\1 u l'UII cn1npiC'ttttn IDIC' u t iJ'i"- ,Junf1)t pcitil usc pcnod .. , lor 
b it J'CUIU"l: tiroup [) l:.~~ual /\CCC» I t M'f'\' IC.,$ . rhc call cumplctiOII rule IS 

enlculutod as the number of calls complt1ed (includmg calls complt:tcd ht n busy 
tine or to a lin<' which remain• unanswered by the called pliny) tlovodcd by the 
numlxr of u iiJ anc:ntptcd 

April 9. 1998 IZOi:ctive [)ate: 
Jim McArthur 

Issued By: AXESS COMM UNICATION.;, INC. 
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SECTION IV - RATES 

4. I AXESS Residrntjal Smicc 

4.1. I 

••• 

Residential Sl'fVicc provides facilities 111 cmnplctc toll calls between two 
poiniS in Florida. TI1c mnx1mum nttcs• ore: (All ~.em minus tranic will 
be routed to the LEC) 

Plan" A ·I Plnn "ll" I Plnn "('" I Plun ·n·lr•Jnn "E" 

Flat Rate Per Minute· Initial o.nd Additional 

All Time~~ S0.20JO I su. I 1!30 I SO. I 620 I ~(). 1420 I SIJ. J:\2(1 

Above rates arc rounded and b1lled m one nunutc mc:rcml.'nts followmg o.n 
initial one minute minimum. 

4.2 AXESS Bysjness Service 

4.2.1 

••• 

AuNinci'H' Scrv1CC:: pruvu lc ... fnc1hllc"' 1n \.0111111ch· hdl t:illl "' hl·lwccn twu 
JlOintS m Flondo. The max unum rutcs• arc: (All ,,cro mu1us Lruflic w1ll 
be routed to the LECl 

Plo.n "A ·I Plo.n "B" I Plo.n "C" l t•lan "D" I l'l an "E" 

Flat Rate Per Minute· Initial nnd Additional 

All Times $0.2030 I SO. II!JO I 50.1620 I $0.1420 I SO.I320 

Above rates arc rounded and b1lled m one nunutc mc:rcmmts followmg an 
initial one minute minimwn. 

4.2.1.A Accounting Code Charges: 
SS.()() JX.'T month ur S0.20 pcr month per vnhdnted code 
number, whichcv<.T 1s greater 

Issued: April .J, 19'JX EtTccuvc Dote 

Issued By: 
Jim McArthur 
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Sf.(-riON IV RATES,(CONT'O) 
4.3 AXESS Travel Service 

4.3.1 From origi1111tion to tcnninntion. thc maximum rotc• we til<' >an1c ns the 
underlying service contracted for plus. An $0.8S per call charge will be nddc:d to 
the rcgulntcd rules. 

4.4 AXES$ 800 Sgyjcc 

4.S 

4.6 

4.4. 1 From origiMtion to tem1lnntion. the maJ<1mum rules are the same IU the 
underlying ""'rvicc contracted for plus: A monthly S20 00 exclu>l\ e ROO 
number charge. 

Nonrecuning Cbargrs 

4.5. 1 Residential and/or Uus1ru:ss Scrv1cc 
Scrv1ce Origuuuion: ssu.oo 

4.S.2 800 Service 
Service Orig1nation: sso.oo 

4.5.3 Travel Scrvi~'C 
Service Oril(mntion: SS!J.OO 

4.S.4 Accounting Code Charges 
Set-up and/or change: S20.00 

Directory Assjslancs; 

4.6. ) TIII.'I'<' shaJ J be 00 chargc for Up 10 fi0y call$ rc< hull&nj: cycle ftiiOI J1n"" <>r lrunh 
scrvinl! tnd1vidunl• with dionh1litoe• 'l11c ( '"lllfl'IIIY <hall chnrgc SII.M fur every 
&:all m cxces• offiOy (SO) wuhm n h1lhng cycle 

4 .7 Discounts for !lcarlng lmoojrcd Cus)Oo)s;JJ 

4.7.1 lntrastntc toll rncssago rules for Hll> us..·rs • lu11l he cvcu111M ru1<" f<H da)11111c 
calls nnd night rates for evcnmg and n1ght11mc calls 

4.8 Ttlmouuunicatiom Relay Sl;rvicc 

Issued: 

4 .8.1 For intr.astatc toll calls !'CCC1\ed from the relay 5CfVI<'t'. the t 'ompnuy "111 when 
hilling relny calls d1Ncoun1 rcloy "''VIC<' call• hy SU pcrn·nt HIT nf the nthcrw1>c 
upplicablc rotc for a vo1cc nonn:lay ..,..11 cxc<plthal when= c11hcr the <'3 lhng or 
called party indicates I hat euher party ts both hcnnng and \'liually lmfl'Jir<d, the 
call shall be d1 .:ountcd 60 pc.rcrnl off of the other w1sc Dflllilcnhk rotc for n 
voice oonn:lay call Tile olxwc d1 scoun1> UJ'IIIY ol\ly In lltnc·scn;lll\ c clement. 
of a charge fnr the call and shall not •llply In rcr cal l chnr~trs such"" u cr<d11 
card surcharsc. 

April 9, 1998 
Jim McArthur 

Issued By: AXESS COMMUNICATIONS. INC. 
286 I 07th Avenue. Second floor 
Trcu~urc lslund. Flontln JJ70(> 
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SECTION IV - RATES. ceo: :T'Dl 

4.9 Tjme o([)ay Rate Periods 

4.9.1 The appropriate rates apply for day. evening nml nighVwc:dcml """' 
based on the following chan: 

MON I T UES I WED I THUR I FRI 

8:00AM 
TO Daytime Rate Peri o d 

S:OO PM• 

5:00PM ! ~lli;; J 

rert•f (.1 TO Eve•laa Ra·te :. 
11 :00• 

. - .. C' 

!1 :00 PM 
TO Nlghi/Wetokend Rate P e r iod 

8:00AM" 

• to but not including. 

Issued: April9, 1998 EffC(.1tVc Dntc. 
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• • DEPOSIT 

Kott Enterprises. Inc. D 7 5 ~ 

DATE 

APi? 2 21998 
Td~com T•rtH C'un•ulllnh 

PO Bo• 14062, Fl. Lauderdale, Florida 33302 
To t: (954) 764·5093 Fax: (054) 764·0840 

Apnl 'J, 199K 

Florida Public Service Commission 
Division of Administration 
2540 Shumard Oak Blvd. 
Gunter Building 
Tallahassee, Florida 32399-0850 

RE: A~tcss Communications, Inc:. 

Dear Sir I Madam: 

C ynlhl• 0 Koll , l'tttldool 
Allton Koeurov , Admlnltlrallvo Aulolont 

1-otdu~c•l plcnsc lind 1111 nriginnl 111111 •i• (I•) .:upac• uf the Applacntoun '" l'mva<lc 
lntcrcxchungc Tclc,communications Scrvtcc wuh111 the State ul Fluradu nml 'I unll un 
behalf o f the ubove referenced tong distance rcscllcr. 

You will at:so find enclosed, AXESS' check made payable tu the Flondo l'ublac Scrvacc 
('umtniSloiUII in the Ull10Uilt uf$250.00 to COYer the lilanl! fcc CU\t' 

Any inquiries regarding this application nnd its contents may be darectcd to the 
undersigned. 

For purposes of veri fication of receipt I hove enclosed an udd ttionnl copy of thts 
transmiHal leiter os well as o SASE. Please date stomp und return tu me. 

I luuk forward tu wurkang wllh yuu <JII bchulf ulany dacnl. 

(n)XESS COMMUNICATIONS. INC. " ""·~~"' u .. _.. u 
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