DEPOSIT DATE

Hott Enterprises, Inc. D759+ APRSIER

Telecom Tandf Consulianis
PO Box 14062, Fit. Lauderdale, Florida 33302

Tel: (954) 764-5093  Fax: (954) 764.0840 A OS54S TT

Cynthia D. Kolt, President
Allson Kacurov, Administrative Assistanl

April 9, 1998

Florida Public Service Commission
Division of Administration
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RE: Axess Communications, Inc. SRS
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Dear Sir / Madam:

Enclosed please find an original and six (6) copies of the Application 1o Provide
Interexchange Telecommunications Service within the State of Flonda and Tanff on
behalf of the above referenced long distance reseller.

You will also find enclosed, AXESS' check made payable to the Flornida Public Service
Commission in the amount of $250.00 to cover the filing fee costs.

Any inquirics regarding this application and its contents may be directed to the
undersigned.

For purposcs of verification of receipt | have enclosed an additional copy of this
transmittal letter as well as a SASE. Please date stamp and return to me

I look forward to working with you on behalf of my client.

Respectiully,
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Alison Kacurov
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This form is used for an onginal application for a certificate and for
approval of sale, assignment or transfer of an existing certificate. In case
of a sale, assignm-nt or transfer, the information provided shall be for the
purchaser, assignec or transferce (See Appendix A)

Respond to each item requested in the application and appendices. If an
item is not applicable, please explain why.

Use a separate sheet for cach answer which will not fit the allotted space
If you have questions about completing the form, contact

Florida Public Service Commission
Division of Communications
Bureau of Service Evaluation

2540 Shumard Oak Bivd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6600

Once completed, submit the onginal and six (6) copies of this form along
with a non-refundable application fee of $250.00 to:

Florida Public Service Commission
Division of Administration

2540 Shumard Oak Blvd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6251




1. Select what type of business your company will be conducting (check all that apply):
( ) Facilities based carrier - company owns and operates or
plans to own and operate telecommunications switches and
transmission (acihities i Flonda

( ) Operator Service Provider - company provides or plans
to provide alternative operator services for IXCs; or toll operator
services to call aggregator locations; or cleannghouse services to
bill such calls

( X) Reseller - company has or plans to have one or more
swilches but primanly leases the transmission facilities of other
carmers. Bills its own customer base for services used.

( ) Switchless Rebiller - company has no switch or
transmission facilities but may have a billing computer.
Aggregates traffic to obtain bulk discounts from underlying camer.
Rebills end users at a rate above its discount but generally below
the rate end users would pay for unaggregated traflic.

{ ) Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain bulk/volume discounts
under multi-location discount plans from certain underlying
carriers. Then offers the resold service by enrolling unaffihated
cuslomers.

( ) Prepaid Debit Card Provider - any person or entity that
purchases 800 access from an underlying carrier or unaffiliated
entily for use with prepaid debit card service andior encodes the
cards with personal identification numbers,

2. This is an application for (check one):

{ X) Original Authority (New Company)
( ) Approval of Transfer (To another certificated company)
( ) Approval of Assignment of existing certificate
{To an uncertificated company).
( ) Approval for transfer of control (To another
certificated company).

3 Name of corporation, parinership, cooperalive, joint venture or sole propnetorship:
Axess Communications, Inc.




9.

Name under which the applicant will do business (fictiious name, ele):
AXESS COMMUNICATIONS, INC.

National address (including street name & number, post office box, city, state and z1p
code).

286 107" Avenue, Second floor

Treasure Island, Florida 33700

Florida address (including street name & number, post office box, aity, state and 71p
code):

286 107" Avenue, Second floor
Treasure Island, Florida 33706
Structure of organization;
( ) Individual (X) Corporation
{ ) Foreign Corporation ( ) Foreign Partnership
{ ) General Partnership () Limited Partnership
( 1 (rher,

11 applicant is an individual or parinership, please give name, Utle and address of sole
proprietor or partners.
(a) Provide proof of compliance with the foreign limited partnership
statute (Chapter 620.169 FS), if applicable.

(b)  Indicate if the individual or any of the partners have previously
been:
N/A- Applicant is a Florida Corporation

(1)  adjudged bankrupt, mentally incompetent, or found guilty of any
felony or of any crime, or whether such actions may result from
pending proceedings. NO

(2) ofticer, director, paniner of stockholder in any other Flonda
certificated telephone company. If yes, give name of company and
relationship. If no longer associated with company, give reason
why not. NO

If incorporated, please give:

(a) Proof from the Flonda Secretary of State that the applicant has
suthonty to operate in Flonda

Corporate charter number:




(b) Name and address of the company's Flonda registered agent.
286 107" Avenue, Second floor
Treasure Island, FL 33706

(¢)  Provide proof of compliance with the fictitious name statute
(Chapter 865.09 FS), if applicable.

Fictitious name registration number:
(d) Indicate if any of the officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions may
result from pending proceedings. NO

(2) officer, director, partner of stockholder in any other Flonda
certificated telephone company. If yes, give name of
company and relationship. 1f no longer associated with
company, give reason why not. NO

10. Who will serve as linison with the Commission in regard to (please give, name, title,
address and telephone number):

(n) The application: Cynthia D. Kott
Regulatory Consultant
PO Box 14062
Ft. Lauderdale, FL. 33301
(954) 764-5093

() Official Poimt of contact for the ongoing operations of the
company,
Jim McArthur
(813) 367-0367

(d) Tantt;
Cynthia D. Kot
Regulatory Consultant
PO Box 14062
Ft. Lauderdale, FL 33301
(954) 764-5093

(c) Complaints / Inquines from customers;

Kim McArthur
(BOO)Y 522-9040)




11, List the states in which the applicant:

(a)

(b)

(c)

(d)

(e)

(f

Has operated as an interexchange carmer
NONE

Has applications pending to be certified as an interexchange camer.
NONE

Is certified Lo operate as an interexchange camer.
NONE

Has been denied authority to operate as an interexchange camer and the
circumstances involved.
NONE

Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances involved.
NONE

Has been involved in civil count proceedings with an interexhcange
carrier, local exchange company or other telecommunications entity, and
the circumstances involved.

NONE

12. What services will the applicant offer to other certificated telephone companies

— g — —
e

Facilities. ( ) Operators.
Billing and Collection. { ) Sales
Maintenance.

Other: NONE =

13. Do you have s marketing program?

Services sold through independent agents.

14. Will your marketing program:

(X)
()
()
()

Pay commission?

Offer sales franchises”

Offer multi-level sales incentives?
Offer other sales incentives”

15. Explain any of the offers checked in gquestion 14 {To whom, what amount, type of
franchise, elc.)
Commissions will be paid per standard industry commission structu e to all
agents for Axess Communications, Inc.




16. Who will receive the bills for your service (Check all that apply)?

{ X) Residential customers. { X) Business customers.

( ) PATS providers. {( ) PATS station end-users

{ ) Hotels & motels. { ) Hotel & motel guests.

{ ) Universitics. ( ) Univ. dormitory residents.

( ) Other: (specify)

17. Please provide the following (if applicable):

{u) Will the name of your company appear on the bill for your services, and if
not who will the billed party contact to ask guestions about the hill
(provide name and phone number) and how is this information provided?

Yes, Questions concerning bill will be received directly by
company's customer service department.

(b) Name and address of the firm who will bill for your service,
Direct Bill / LEC agreements where avaiiable.

18. Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in

Flonda.

A. Financial capability.
Regarding the showing of financial capability, the following applies:

The application should contain the applicant’s financial statements for the most
recent 3 ycars, including:

3 the balance sheet
i income statement
3. statement of retained eamings.

Further, a written explanation, which can include supporting documentation,
regarding the following should be provided to show financial capability,

I. Please provide documentation that the applicant has sufficient financial
capability to provide the requested service in the geographic arca proposed to
be served.

2. Please provide documentation that the applicant has sufficient financial
capability 1o maintain the requested service.

3. Please provide documentation that the applicant has sutticient financial
capability to meet its lease or ownership obligations.




NOTE: This documentation may include, but is not lumited to, linancal
statements, a projected profit and loss statement, credit references, credit burcau

reports, and descriptions of business relationships with financial institutions.
If available, the financial statements should be audited financial statements.

If the applicant does not have audited financial statement, 1t shall be so stated.
The unaudited financial statements should then be signed by the applicant’s chief
exccutive officer and chief financial officer. The signatures should gffirm that the

financial statements are true and correct,

B. Managerial capability. Sec management backgrounds.,
C. Technical capability. Company is a reseller - Network provided by
underlying carrier.

19. Please submit the proposed tan T under which the company plans to begin operation,
Use the format required by Commission Rule 25-24.485 (example enclosed).
See attached.

20. The applicant will provide the following interexchange camer services (Check all
that apply):
____ MTS with distance sensitive per minute rates
_ Method of access 1s FGA
_X__ Method of access 1s FGB
X Method of access 1s FGD
____ Method of access is 800

MTS with route specific rates per minute
_ Method of access is FGA
_X_ Method of access is FGB
_X Method of access is FGD
____ Method of access 800

___ MTS with statewide flat rates per minute (i.e. not distance
sensitive)

____ Method of access if FGA

_X_Method of access is FGB

_X_Method of .ccess id FGD

~ Mecthod of access i1s B0

_X_MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America,
elc.).



@ ®
_X_B800 Srrv;n- (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilitics
Method of access 1s via switched facilibes

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc.)

Travel Service
Method of access is 950
~ Method of access is B0

900 service

__ Operator Services

~Available to presubscribed customers

_____Available to non presubscnbed customers (for example to patrons of
hotels, students in universities, patients in hospitals)

____ Available to inmates

Services included are:

~ Station assistance
_ Person to Person assistance
X  Directory assistance
Operator venfy and interrupt
~ Conference Calling

21. What does the end user dial for each of the interexchange carner services thal were
checked in services incl 'ded (above)
1 plus the number or 800 plus the number

22.  Other:




**APPLICANT ACKNOWLEDGEMENT STATEMENT*®

1. REGULATORY ASSESSMENT FEE: | understand that all telephone
companies must pay a regulatory asscssment fee in the amount of 15 of one
pereent of its gross operating revenue denved from intrastaic  business.
Regardliss of the gross operating revenue of a company, a mimmum annual
assessment fee of $50 is requircd.

2. GROSS RECEIPTS TAX: i understand that all telephone compames must pay
a gross receipts tax of two and one-half percent on all intra and imterstate

business.

3. SALES TAX: | understand that a seven percent sales tax must be paid on intia
and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of $250.00 must be
submitted with the application.

5. RECEIPT AND UNDERSTANDING OF RULES: | acknowledge receipt and
understanding of the Flonda Public Service Commission’s Rules and Orders
relating to my provision of interexchange telephone service in Flonda. | also
understand that it is my responsibility to comply with all current and future
Commission requirements regarding interexchange senvice.

6. ACCURACY OF APPLICATION: By my signature below, | the undersigned
owner or officer of the named utility in the application, attest to the accuracy of
the information contained in this application ad associated attachments | have
read the foregoing and declare that to the best of my knowledge and beliel, the
information is a true and correct statement.

Further, | am aware that pursuant to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a false statement in writing with the intent to
mislead a public servant in the performance of his officlal duty shall be guilty
of a misdemeanor of the second degree, punishable as provided in s. 775.082
and s. 775.083", (.

UTILITY OFFICIAL: ' ' L0{y Y0y o e
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I,(TYPED NAME) ) ATITLE)

. and current holder of certificate number

~, have reviewed this application and join in the petitioner s request

for a transfer of the above-mention certificate.

-
W |

UTILITY OFFICIAL; J.LI.JL‘J._ /AR (ql4e,

Signature Date

8L ' |
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9] Title Phone




A statement of how the Commission can be assured of the secunty of the
customer's deposits and advance payments maybe responded to in one of the following
ways (applicant please check one):

( X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

( ) The applicant will file with the Commission and
malintain a surety bond in an amount equal to the
current balance of deposits and advance payments in
cxcess of one month. (Bond must accompany

application.)
W(Juj_ Vet Ly} s
Signature Date

(or :
Axes) Connteuuaihon R
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INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or leased.

1) 2)
3) 4)
N/A- Reseller

SWITCHES: Address where located, by type of switch, and indicate 1f owned or
leased.

1) 2
3) 4)
N/A-Reseller

TRANSMISSION FACILITIES: Pop-to-Pop facihiies by type of fucilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

1) 2)
3) 4)
N/A-Reseller
ORIGINATING SERVICE: Please provide the list of exchanges where

you are proposing to provide originating service within thirty (30) days atter
cffective date of the certificate (Appendix D).




5. TRAFFIC RESTRICTIONS: Please explain how the applicant will

comply with the EAEA requirements contained in Commission Rule 25-24 471
(4) (a) (copy enclosed).

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has () or

has not ( X ) previously provided intrastate telecommunications in Flonda. 1f the
answer is has, fully describe the following:

(a) What services have been provided and when did these services

begin?
(b) If the services are not currently offered, when werce they
discontinued?
UTILITY OFFICIAL: L‘.\,-L,LJL & TR L) fie
Signature Date
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AND
EAS ROUTES
Describe the service area in which you hold yourself out to provide service by

telephone company exchange. If all services listed in your tanfT arc not offered at all
locations, so indicate.

In an effort to assist you, attached is a list of major exchanges in Flonda showing
the small exchanges with which each has extended area service (EAS).

e E-I!!H”!ﬂ Fﬂs I.‘!li! idﬁl!!ﬂ I:E'S'IIHES‘EF LA
Extended Service
_ Arca with These Exchanges
PENSACOLA: Cantonment, Gulf Breese
Pace, Milton Holley-Navarre.
PANAMA CITY: Lynn Haven, Panama Cify Beach,
Youngstown-fountmn and Tyndall
AFB.
TALLAHASSEE: Crawfordville, Havana,

Monticello, Panacea, Sopchoppy
and St. Marks,

JACKSONVILLEF: Baldwin, Ft. George, Jacksonville
Heach, Callahan, Maxville,
Middleburgg, Orange Poark, Ponte
Verdra and Julington.

GAINESVILLE: Alachua, Archer, Brooker,
Hawthome, High Springs, Melrose,
Micanopy, Newberry and Waldo.

OCALA: Belleview, Citra, Dunnellon,



DAYTONA BEACH:

TAMPA:

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOA:

MELBOURNE:

SARASOTA:

FT. MYERS:

Forest Lady Lake (B21), Mclntosh
Oklawaha, Orange Srpings, Salt
Springs and Silver Spnngs Shores

New Smyma Beach.

Central None

last Plant City
North Zephyrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven

Apopka, East Orange, Lake Buena
Vista, Oviedo, Windermere, Winter
Garden, Winter Park, Montverde,
Reedy Creek and Oviedo-Winter
Springs,

Apopka, East Orange, Lake Buena
Vista, Orlando, Oviedo, Sanford,
Windermere, Winter Garden, Oviedo
Winter Spnngs, Reedy Creek,
Geneva and Montverde.

Cocon and Cocoa Beach.

Cocoa Beach, Eau Gallie, Melbome
And Titusville.

Cocoa, Cocons Beach, Eau Galhe
and Schastian

Bradenton, Myakka and Venice

Cape Coral, Ft. Myers Beach, North
Cape Coral, North Fi. Myers, Pine
Island, Lehigh Acres and Sanibel-
Captive Islands




NAPLES:

WEST PALM BEACH:

POMPANO BEACH:

F1. LAUDERDALLE:

HOLLYWOOD:
NORTH DADE:

MIAMIL

Marce Island and Nonth Naples.
Boynton Beach and Jupier,

Boca Raton, Coral Springs, Deertizld Beach
and Fi. L auderdale

Corul Springs, Deerfield Beach, Hollywood
and Pompano Beach,

Fi. Lauderdale and North Dade.
Hollywood, Miami and Pernne.

Homestead, North Dade and Permine.




**GLOSSARY*®

ACCESS CODE: The term denotes a uniform four or seven digit code assigned to an
individual IXC, The five digit code has the form 10XXX and the seven digit code has the
form 950-XXXX.

BYPASS: Transmission facilities that go direct from the local exchange and user to an
IXC point of presence, thus bypassing the local exchange company.

CARRIERS CARRIER: An IXC that provides teleccommunications service, mainly
bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which connections are
established between subscribers’ lines and trunk or toll lines to other central offices
within the same exchange or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX) of the
seven (7) digit telephone number assigned to a customer's telephone exchange service /

COMMISSION: The Flonda Public Service Commission

COMPANY, TELEPHONE COMPANY, UTILITY: These tenms may be used
interchangeably hercin and shall mean any person, firm, parinership or corporation
engaged in the business of fumishing communication service to the public under the
Junsdiction of the Commussion.

DEDICATED FACILITY: The term denotes a transmission circuit which s
permanently for the exclusive use of a customer or a pair of customers.

END USER: The term denotes any individual, partnership, association, corporation,
governmental agency or any other entity which (A) obtains a common line, uses a pay
telephone or obtains company or (B) subscribes to interstate services provided by an [XC
or uses the services of the IXC ' hen the 1XC when the IXC provides interstate service
for its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area, configured
based on 1987 planned toll center/access tandem arcas, equal access to both carmers and
customers of carners in the most cconomically efficient manner

EXCHANGE: Tle entire telephone plant and facilities used in providing telephone
service to subscribers located in an exchange arca. An cxchange may include more than
one central office unit,




EXCHANGE (SERVICE) AREA: The temtory, including the base rates suburban and
rural arcas served by an exchange, within which local telephone service 1s furnished at
the exchange rates applicable within that arca,

EXTENDED AREA SERVICE: A type of telephone service furmished under tanfl
provision whereby subscribers of a given exchange or area may complete calls to, and
receive messages from, one or more other contiguous exchanges without toll charges, or
complete calls to one or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or switching
equipment or other elements of equipment and does not rely on others to provide this
service.

FOREIGN EXCHANGE SERVICES: A classification of exchange service furmished
under tanfT provisions whereby a subscriber may be provided telephone service from an
exchange other than the one from which he would normally be served.

FEATURE GROUPS: General categories of unbundled tanfls to stipulate related
services.

Feature Group A: Line side connections presently serving specialized common

Feature Group B: Trunk side connections without equal digit or code dialing,
Feature Group C: Trunk side connections presently serving AT&T-C
Feature Group D: Equal trunk access with subscnptions

INTEREXCHANGE COMPANY: Means any telephone company, as defined 1n
Section  364.02¢4), F.S.  (excluding  Payphone  Providers), which  provides
teleccommunication service between exchange areas as those arcas are descnibed in the
approved tanffs of individual local exchange companies.

INTER-OFFICE CALL: A telephone call onginating in one central office unit or
entity but terminating in another central office unit or entity both of which are in the same
designated exchange arca.

INTRA-OFFICE CALL: A telephone call onginating and terminating within the same
central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Florida subject to oversight by the Florida Public Service Commission as provided by the
laws of the State.




INTRA-STATE TOLL MESSAGE: Those toll messages which onginate and
terminate within the same suate.

LOCAL ACCESS AND TRANSPORT AREA: LATA mecans the geographic arca
established for the administration of communications service. It encompasscs designated
exchanges, which are grouped to serve common social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Mcans any telephone company, as defined
in Section 364.02(4), F. 5., which, in addition to any other telephonic communication
service, provides telecommunication service within exchange areas as those arcas are
descnibed in the approved tanfTs of the telephone company.

OPTIONAL CALLING PLAN: An optional service fumnished under tanfY provisions
which recognizes a need of some subscribers for extended arca calling without imposing
the cost on the entire body of subscribers.

900 SERVICE: A service similar o 800 service furmnished under tanff provision which
recognizes a need of some subscnbers for extended area calling without imposing the
cost on the entire body of subscribers.

PIN NUMBER: A group of numbers used by a company to idenufy their customers,

PAY TELEPHONE SERVICE COMPANY: Mocans any telephone company, other
than a Local Exchange Company, which provides pay telephone service as defined in
Section 364.335(4), F. S.

POINT OF PRESENCE (POP): Bellcoined term which designates the actual
(physical) location of an IXC's facility. Replaces some applications of the term
“demarcation point.”

PRIMARY SERVICE: Individual line service or party line semvice

RESELLER: An IXC that does not have certmn facihies bul  purchases
telecommunications service from an IXC and then resells that service to others.

STATION: A telephone instrument consisting of a trunsmitter, receiver, and ussociated
apparatus 50 connected as to permit sending and/or receiving telephone messages

SUBSCRIBER, CUSTOMER: These terms may be used interchungeably hercin and
shall mean any person, firm, parinership, corporation, municipality, cooperative
organization, or govermnmental agency supplied with communication service by a
telephone company.

SUBSCRIBER LINE: The circuit or channel used to connect the subscriber station with
the central office equipment.



SWITCHING CENTER: Location at which telephone trathic, either local or toll, s
swilched or connected from one circuit or line to another. A local switching center may
be comprised of several central office units.

TRUNK: A communication channel between central office umts or entities, or pnvate
branch exchanges,

ATTACHMENTS:

- CERTIFICATE TRANSFER STATEMENT

s CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

. FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
- GLOSSARY
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Meeting Minutes for @Xess Communications Inc.
@Xess Annual Mecting
January 1, 1997

Eresent:

Jim McArthur - President & Treasurer
MF.M-%MIW

hﬂim&hm“ﬂ be in the business of providing

lammummﬁuu.mmhmm
services and mﬂmutuﬁmhdﬁumm

Signed LS

/ President/ Treasurer

o Coao ) mn

Paul Eckstein




FILED
ARTICLES OF INOCORFPORATION

960CT 23 AMI1:58
1. The name of the corporaion shall be: @Xess Communicalions, inc.
2. The principle piace of business and malling address of the corporation is:

10099 First Strest East
St. Petersburg, FL 33708

The corporaion shall have the authority to issue 1,000,000, (one million) shares of siock.
The registered agent of the corporation is: James R McAsthwr. The registared strest address is:

18099 First Street East
St. Petersburg, FL 33708

5. The iniSial Board of Directors shall have 2 (two) members whoee name and address are as follows:
James McArur
15090 First Street East
St Petersburg, FL 33708

Paul Eckstein
16099 First Sreat East
5L Petersburg, FL 33708

The number of directors may be raised or lowered by amendment of the bylaws of the corporstion
but shall in no cases be less than one.

»w

6. The incorporstor of this corporation is: Jim McArthur whose street address is:

18099 First Street East

St. Petersbarg, FL 33708 ; 2
Dated: October 15, 1996 Incorporator: |~ N

P
Mbmnmdquuudhwtnhdpmu;.ﬁtﬂgmm
muhhwhﬁMMImw sppointment &
registered agent and agree to act in this capacity. I further agree to comply with the provisions of
all statutes relating to the proper and compiete

mdqﬁh.udnm-ﬁ-dwtlm&mm
as registered agent.

Dated: October 15, 1996 Registered Agent:

Regisered Agomt =S oSk 72

5. .. . STATE
TACL. {12 2352, FLORIDA
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Mar 30 98 04:49p Jim HMcArthur 813-3B7-03L0

March 30, 1998

Dear Sir or Madam:

The financial statements provided by Bartholmey & Thomas, PA are true
and correct. Axess Communications has recently secured private
placement of $4,000,000.00 through Morgenthal & Assoclates. This Is not
listed on the financials at this time.

(£

Jam

,f‘\\ )
, President



Mar 30 96 04:47p
03-30 "98 16:42

1D:

Jim MeArthur

Yo THIRS WD 0

B13-367-0366

Fad i R) 33985500

&xess Communicationas, Inc.

Financial Statements

ap of
Mareh 31,

1998

PF



Har 30 98 04:47p Jim HMcArthur Hli—367-0356 p.3
GE |

03-30 '98 16:43 1D: EY-THOMRS oND €O P B 33085560

BARTHOLMEY, THOMAS
& COMP&NY; P.A. BCOTT D. BARTHOLMEY, CP A
CERTIFIED PUBLIC ACCOUNTANTS DENNIS K. THOMAS, C B A,

@XESS Communicatione, Inc.
Redington Shorem, FI. 33708-1002

ACCOUNTANTS" COMPILATION REPORT

S e

He have compiled the accompanying Balance Sheet of
@XESS Communications, Inc. (an 8 Corporation) as of March 31,
1998, and the related Starement Of Incoma for the thres months
then ended, in accordance with Statements on Standards for
Accounting and Review Services iwsued by the American
Institute of Certified Public Accountants.

A compllation is limited to presenting in the form of
financial statements information that is the representstion of
the ownere. We have not sudited or reviawed the accompanying
financial statements and, accordingly, do not express an
opinion or any other form of assurance on theam.

The owners have elected to omit seubstantially all of the
disclosurees and the stutemente of retmined earninge and caah
flows required by generally accepted accounting principles.
1f the omitted dipclooures and statements of retained earningas
and cash flows were included in thz financial statements, °
they might influence the user's conclusions about the
Compuni’n financial sition, retained earnings, renulta of
operatione and cash flows. Accordingly, these financial
Atatemente are not designed for thoee who are not Informed
about euch matters.

The shareholders have elected under the Internal Revenue
Code to be an 8 corporation. In lieu of corperation income
taxes, the shareholdere of an § corporation are taxed on their
proportionate share of the Company’'s taxable income.
Therefore, no provieion «r liability for federal income taxes
has been included in these financial statemente.

sty Srsa s &, H1

Bartholmey, Thomae & Company, P A
March 31, 1998

8666 Semlnole Boulevard *  Seminols, Florida 33772 = (813) 398-2080 + FAX 398-5560
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@XESE Communications, Inc.
Balance Sheet
Marenh 31, 1998

Aspetn
Current Aepete
Checking Account 5 10,383.79
Cash In Bank - Southtrust 187,636.87
Total Current Amastna $ 158.020.66
Fixed Asseta
Computer Equipment & Software s i4,673.00
Machinery & Eguipment 1,600.00
Accumulated Depreciation {1,255.00)
Total Fixed Aguotoe as 018 .00
Other ABmers
Trademark 5 1,445.00
Organization Cooto 259.00
Accumulated Amortization [ 140 0D)
Total Other Assets 1,564.00
Total Assets 5 234,602.66

Liabilicien and Stockholdere’ EgquiLy

Current Liabilitiem

Total Current lLiabilities s U.00
Long Term Liabilities
Loans from Stockholder - PE § 2,499.10
Loana from Stockholder - JM 3,311 .59
Total Long Term Liabilicien C.H10.69
Stockholders® Equity
Common Btock 3 200.00
Addicional Paid-in-Capital 270,000.00
Accumulated Adjustment Account t19,329.49!}
Currant Income (Loen) {22,078 5%4)
Totml Stockholders’ Equity —2208,791.27
Total Liabilities & Stockholders' Equity s 134 602 66

Bartholmey, Thomas & Company, F. A.
Ses Accountants’ Compilation Report
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Operatin

Other Income

@XESS Communications,

Jim MeArthur

v EY-THI¥S oND ©0

ineg.

Statement Of Income
For the Pericd Ended March 31, 19%a

Havenus

Salen

Total Revenue

Expenoes

Bank rgnn

Dues and Subascriptions
Entertainment & Mealg
Olfice Expanse

PosLage

Professional Fece
Rent

Salaries & Wages
Taxes and Licenses
Telephone

Travel

Utilities
Vehicles Expense

Total Expenses

Operating Income

(Expenses)
Total Other Incume

Net Income (Lorna)

3 Montha Ended

May. )1, 1880  Pur
§ Jes.22 100,00
1,780.43 100,00

13.40 1.88
70.00 1.9)
044.67  47.45
4,084.17 229.42
130. 14 7.32
4,750 .00 266.82
2,891 60 145.58
4,605.97 258.7)
3,230.00 161.44
205.46  11.54
1,456.02  81.79
828.75  4& .55
983.75 55 26

23,814.1)

399.00

_ 122,033.91) (399,00

S 132,032.9)) (999.00)

Bartholmey, Thomas & Company, P, A.
See Accountante' Compilation Report
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James McArthur
Previous Experience - Sales & Marketing

President, National Sales Manager
Trader Networks International
Bell Holdings International, Inc.

Paul Eckstein , Vice President - Marketing Manager
-14 years experience in business ownership and upper level management

Proposed Services: will be fiat rate
Sales Method - Sales Agents Selling Time

Customer Service Access: After the sale is made any questions are
handled by the sales person who made the sale. (Point of contact)

If the problem is a switch or technical problem a credit to the customer
would be made. Sales agents are supported by an In house, In bound, out
bound, telemarketing call center with 30 seats.

Problems would be handled by calling the 800 number for customer service
and a customer service representative would take the cail.
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AXESS (.‘ﬂMMUNl(’IUNs.INr. . FLPSC - Tanfy
Original Sheet |

TITLE SHEET

FLORIDA TELECOMMUNI CATIE}NS TARIFF

This tariff applies te the intrastate resale

telecommunication services furnished by Axess
Communications, Inc. between one or more points in
the 5State of Florida. This tari1ff 13 on file with

the Public Service Commission of Florida and copies
may be inspected, during normal business hours, at
the Company’s principal place of business at 286
107th Avenue, second floor, Treasure Island, FL
33707,

Issued.  Apnl 9, 1998 Effective Date
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC.
286 107th Avenue, Second floor
Treasure Island, Florida 33706
(813) 367-0367




AXESS CDMMUNI(’IDNS. INC.

FLPSC - TanfY
Original Sheet 2

CHECK SHEET

All sheets of this tanff are effective a of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below compnise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION
! Onginal
2 Orniginal
3 Onginal
4 Onginal
5 Original
6 Onginal
T Onginal
8 Onginal
9 Onginal
10 Omnginal
1 Onginal
12 Onginal
13 Onginal
14 Onginal
15 Onginal
16 Onginal
17 Onginal
18 Onginal
19 Onginal
20 Original
21 Original
Issued: Apnl 9, 1998 Effective Date:
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC.

286 107th Avenue, Second floor
Treasure Island, Flonda 33706

(813) 367-0367




AXESS COMMUNIC.IDNS, INC. . FLPSC - Tanfl
Original Sheet 3

TABLE OF CONTENTS

Ehetk - Sheel . cnvmiamisassinsvesnasiisn ; 2
Fable of Contents.. i i
(oncumng.{,nmwmngur {hhﬂl'mmpnlmg(uﬂm i i 4
Explanations of Symbols, Reference Marks, and Abbreviations ul Ics.hnlcu! lr:rm:. o 4
Tanff Format.. s 8
Section I - Tthklthm:ldAbhrwhﬂom R o 6
Section Il - Rules and Regulations........... ... .. .. . L ]
Authonization to Obtain Credit Information b 14
Customer Service.. i ; ; I
Customer's L. mbll:ty in Ihc I u:'rlt nf [)cmn!l or I‘lucnnnmmn uf \mch o 13
Deposil... R PRI RS 15
Dﬂcnplmn uf P‘aymcnt and l‘.llllmg I’:nnd.s ...... 15 ; = 14
Discontinuance of Service... .......... e S R S s s [
Emergency Calls. .. R o asisisane I
Initial Contract quduu.l Icﬂ'mnnl,lnn nl"Scnn:r: h}' ( unumn‘ o T -
Interruption of Service... 12
li.ahilil:.rol'('mﬁnfUlc,..,............... B — i
Limitations. .. SRisi R 9
Ohllgnumol'(‘uswmcr Vi ST ; 9
Promotional Offerings. ..... AR . : It
Reinstitution of Service ... .. . i AR 13
Rcs;mmlbllmuufﬁu:{uﬂnmcr I YRy . o 10
Restoration of Service.. s : 11
Advanced Payments... R e 14
R:tm'deheclr.la'Tucs 15
Right to Backbill for lmpmpcr l.lu' nl'{ armer's 'H-cn'u.c\ ; i5
Termunation by Customer 13 PR . 13
Underaking of AXESS. ... ... R e 18
Section 111 - Ducriplhnnl"wn"icn ....... i e 17
Service Oplions. ..........c..oocenen, _ 17
General Descniption of Service 17
Minimum Call Completion Rate - . . . I8
Service Aresl ..o R e . I8
Timingof Calls.........coooviiniiiiiiiniinienn ; . I8
Calculation of [hstance........... iR Ik
Section IV — Rates.. I 19
Directory A!&I&Ihﬂu:‘-‘ lclu.ummunu.al ons Hcla} ks . PR .
[Discounts for Heanng Impaired Customers. . FREETRy . 20
Nonrecurring Charges.. ... 20
AXESS B0O Service.....oonveieiniii 20
AXESS Business Senvice.. e (&)
AXESS Residential Service............ R - 19
AXESS Travel Service........oooueenn. i SRS 20
Time of Day Rate Periods.................. ; ; i 21
Issued:  Apnl 9, 1998 Effective Date: -
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC,

286 107th Avenue, Second floor
Treasure Island, Flonda 33706
(B13) 367-0367




AXESS CUMMUNI("IUNS. INC. . FLPSC  Tanff

Onginal Sheet 4

CONCURRING, |

AT&T Communications of New England. Inc.. MU Telecommunications Corporation, US Sprint

Commumications Company, LI

The following symbo!s shall be used in this tan(T for the purpose indicated below

(D) - 1o signify discontinued rate or regulation,

(I ) tosignify increase,

(M) - to signify material transferred form

(N) - 10 sigmfy new rate or regulation

(R) - 1o signify reduction.

(T) - to sigmify a changed in text but no change in rate or regulation

Glossary of Acronyms:
FLPSC Flonda State Public Service Commussion
IXC A long distance telephone company which carmers calls between LATAs
LEC Local exchange company.
AXESS Used throughout this tanil to mean Axess Commumcations, Inc
WATS Wide Area Telecommunications Service. A special long distance service
providing inward dialing from any phone in a specified geographical
arca, or outward dialing to any phone in o specified area from on specific
phone.
Issued; Apnl 9, 1998 Fflective Date
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC

286 107th Avenue, Second floor
Treasure lsland, Flonda 11706
(H13) 367-0367




AXESS (‘DMMUNI(,I{}NS. INC, . FIPSC  Tanft
Onginal Sheet 5

TARIFF FORMAT

A. Sheet Numbering — Sheet numbers appear in the upper nght comer of the page
Shecets are numbered sequentially. However, new sheets are occasionally added
to the tanff. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between sheets 14 and 15
would be 14.1.

B. Sheet Revision Numbers — Revision numbers also appear in the upper nght
comer of each page. These numbers are used to determine the most current sheet
version on file with the FLPSC. For example, the 4" revised Sheet 14 cancels the
3" revised Sheets 14. Because of various suspension periods, deferrals, ete. the
FLPSC follows in its tanff approval process, the most current sheet number on
file with the Commission is not always the tanfT page in effect. Consult the
Check Sheet for the sheet currently in effect.

& Paragraph Numbering Sequence — There are nine levels of paragraph coding
Each level of coding is subscrvient to it next higher level

1 .l hl{l}ll
LLLA L)L)
.L.LAL(n).LG).(1)

D. Check Sheets - When a tanfT filing 1s made with the FLPSC, an updated Check
Sheet accompanies the tanft filing. The Check Sheet lists the sheets contained in
the tanfY, with a cross reference to the current revision number. When new page
are added, the Check Sheet i1s changed 1o reflect the revision. All revisions made
in a given filing arc designated by an asterisk (*). There will be no uther symbuols
used on this page if these are the only changes made to it {i.c., the format, ctc
remain the same, just revised revision levels on some pages.) The tan il user
should refer to the late 1 Check Sheet to find out if a particular sheet 1s the most
current on file with the FILPSC.

Issued: April 9, 1998 FiTective Date
Him MoeArilun
Issued By: AXESS COMMUNICATIONS, INC
286 107th Avenue, Second floor
Treasure Island, Flonida 33706
(813) 367-0367
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Orniginal Sheet 6

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Accounting Code -

Access Line -

Authorized User -

Commission -

Company or Carrier -

Customer -

Day -

Evening -

A multi-digit code which enables a customer to allocate
long distance charges to its internal accounts.

An arrangement which connects the Customer’s location to
AXESS switching center.

A person, firm, corporation, or any other entity authonized
by the Customer to communicate, utihzing the Carmer's
service.

The Flonda Public Service Commussion,

Axess Communications, Inc. unless otherwise clearly
indicated by the context.

The person, firm, corporation or other entity which orders,
cancels amends or uses service under this wntf and is
responsible for paymem of charges and compliance with
the Company's tanfl.

Unless otherwise specified in this tanfl, from 8:00 AM up
to but not including 5:00 PM local tme Monday through
Friday.

Unless otherwise specified in this tanfl, from 5:00 PM up
to but not including 1 1:00 PM local time Sunday through
Friday.

Issued:  Apnl 9, 1998

lssued By:

Effective Date
Jim McArthur

AXESS COMMUNICATIONS, INC,
286 107th Avenue, Second floor

Treasure Island, Flonda 33706
(813) 367-0367
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Omginal Sheet 7

SECTION [ - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D)

Holidays -

For the purposes of call rating®, the Company nbserves the
following holidays (as Federally observed).

Thanksgiving Day  Chnstmas Day Veterans Day
Labor Day Columbus Day Memorial Day
New Year's Day Independence Day

President’s Day Martin Luther King Day

* Evening rates apply to all of the above Holidays

Long Distance Resale Service -

Night/Weekend -

User -

Long Distance Resale Service is a public communications service
for hire, which includes providing long distance service to
Customers through the resale of leased lines and services provided
by multiple other common Camers.

Unless otherwise specified in this tanff, from 11:00 PM up to but
not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday

The calling party utilizing the services of AXESS and responsible
for the payment of charges, unless that responsibility has been
accepted by others, such as in the case of collect, third party and
room charge calls

V & H Coordinates -

Geographic points which define the onginating and terminating
points of a cal in mathematical terms so that the airline mileage of
the call may be determined. Call mileage is used for the purpose
of rating calls,

Issued: April 9, 1998 EfMective Date

Issued By:

Jim McArthur
AXESS COMMUNICATIONS, INC.
286 107th Avenue, Second floor
Treasure Island, Flonda 33706
(813) 367-0367
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SECTION Il - RULES AND REGULATIONS

2.1 Undentaking of AXESS

2.1.1  AXESS’s services and facilities are furnished for communications
originating at specified points within the state of Florida under terms of
this tariff. Service is provided twenty-four hours a day, seven days a
week.

2.1.2  AXESS is a resale common camer, AXESS’s services provide intrastate
long distance message telephone service to Customers for their direct
transmission and reception of voice, data, and other types of
communications. AXESS may act as the Customer’s agent for ordering
access connection facilities provided by other carmers or entities (such as
the local exchange carrier), when authonzed by the Customer, to allow
connection of a Customer’s location to the AXESS network. The
Customer shall be responsible for all charges due for such service
arrangement. The Carmer agrees to dutifully abide by all Rules and
Regulations as set forth by the FLPSC.

(=

1.3 The Customer’s monthly charge for services are based upon the total ume
the Customer actually uses the service. For billing purposes, calls are
rounded up 10 the next full billing increment. one minute for Residential
and six seconds for Business Service. Mimimum call duration time for
Residential is one minute and for Business Service is thiny seconds. 500
Service and Travel Service billing increments are the same as the service
associated with and contracted for, Business or Residennal Service.

2.1.4 The rates and regulations contained in this tarft apply only 1o the services
fumished by AXESS and do not apply, unless otherwise specified, to the
lines facilities, or services provided by o local exchange telephone
company or other common carmier for use in accessing the services of

AXESS,
2.2
2.2.1 Contract Peniods - The imtial contract penod for service and facilities s
thirty (30) days.
2.2.2  Termination by Customer — Service may be canceled at any time by a
Customer taking switched services. A Customer taking dedicated line or
Point-to-Point services may cancel service on not less than thinty (30) days
prior written notice to Carrier.
Issued:  April 9, 1998 Effective Date: =
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC.

286 107th Avenue, Sccond floor
Treasure Island, Flonda 33706
(813) 367-0367
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Onginal Sheet 9

2.2

2.31

SECTION Il - RULES AND REGULATIONS, (CONT'D)

The customer will assume responsibility for all usage and service hilled

24 Limitations

24,1

2.4.2

Service is offered subject to the availability of the necessary facilit..s and
equipment, or both facilities and equipment, and subject to the provisions of this
tanff.

AXESS reserves the nght to discontinue or himit service when necessitated, per
Flonda Commission Rules and with twenty-four hours notice, by the condimions
beyond its control, or when the Customier i1s using service in violalion of
provisions of this tarifT, or in violation of the law.

With the exception of shared tenant services, all facilities and services provided
under this tanfT are directly or indirectly controlled by AXESS and the Customer
may not transfer or assign the use of service or lacihities without the express
written consent of the Company. Such transfer or assignment shall only apply
where there is no interruption of the use or location of the service or acilities.

Prior written permission from the Company s reguired before any assignment o
transfer. Al regulations and conditions contamed an this laniT shall apply to all
such permitted assignees or transferees, as well as all conditions or service

Services provided under this 1aniT may be used for any lawTul purpose for which
the service 18 technically suiled

26 Laability of Camer

2.6.2

Liability of the camer for damages ansing out of mistake, interruptions,

omissions, delays, errors, or defects in the transmission occurning in the course of

furnishing service or facilities, and not caused by the neghgence of s employees

or its agents, in no event shall exceed an amount equivalent to the proportionate

charge 1o the customer for the period dunng which the aforementioned laults in

Lransmission oceur,

AXESS shall be indemnific.! and held harmless by the customer against

(A) Claims for libel, slander, or infingement of copynght ansing out of the
matenal, data, information, or other content transmitted over the
Company's facilities

(1) Al other clmms ansing out of any act or osamission of the customer in
connection with any service or facility provided by AXESS

Issued:  April 9, 1998 Effective Date

Iusnieed iy

Jim MeArthur
AXESS COMMURNICATIONS, INC
286 107th Avenue, Second floor
Treasure Island, Florida 33706
(B13) 367-0367
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Original Sheet 10

SECTION [l - RULES AND REGULATIONS (CONT'D)

2.7 Responsibilities of the Customer

2.7.1

2.1.2

The Customer is responsible for compliance with the apphicable
regulations set forth in this tanft

The Customer is responsible for placing any necessary orders; for
complying with tariff regulations; and for assuning that users comply with
tariff regulations. The Customer shall ensure compliance with any
applicable laws, regulations, orders or other requirements (as they exist
from time to time) of any governmental entity relating to services
provided or made available by the Customer to end users. The Customer
15 also responsible for the payment of charges for calls onginated at the
Customer’s numbers which are not collect, third pany, calling cerd, or
credit card calls.

Issued:  Apnil 9, 1998 Effective Date

Issued By:

Jim McArthur
AXESS COMMUNICATIONS, INC,
286 10h Avenue, Sccond floor
Treasure Island, Flonda 33706
(B13) 367-0367
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2.7

2.8

29

SECTION Il - RULES AND REGULATIONS, (CONT'D)

{cont’d)

2.7.3  The Customer shall ensure that Customer’s terminal equipment and/or
system 1s properly interfaced with AXESS’s facilities or services, that the
signals emitted into AXESS's network are of the proper mode, bandwidth,
power, and signal level for the intended use of the Customer and in
compliance with the eritena set forth in this tantl, and that the signals do
not damage equipment, injure personnel, or degrade service o other
Customers.

R e

2.8.1 The use and restoration of service shall be in accordance with the pnonty
system specified in part 64 Subpant D of The Rules and Regulations of the
Federal Communications Commission.

Di : G ngrii

2.9.1 Without incumng liability AXESS may discontinue services to a
Customer or may withhold the provision of ordered or contracted services,
subject to the procedures set forth in 2.9.3, under any of the following
conditions:

29.1A For nonpayment of any sum due AXESS for more than
thinty days after issuance of tne bill for the amount due.

29.18 For periods of account mactivity 1n excess of sixty days

29.1C In the event that the Customer supplicd false or inaccurate
Pp
information of @ matenal nature in order to obtlain service,

29.1D For violation of any of the provisions of this tantl

29.1E For the use of foul or profane expressions, the
impersonation of another with fraudulent intent, or ol any
other violation of the Communications Act of 1934, s
amended, or of the rules and regulations of the Federal
Communications Commission,

Issued:

April 9, 1998 Effective Date:
Jim McArthur

Issued By: AXESS COMMUNICATIONS, INC

286 107th Avenue, Second Hoor
Treasure Island, Florida 33706
(813) 367-0367
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SECTION I RULES AND REGULATIONS, (CONT'I))
29  Discontinuance of Service, (cont’d)

29.1F For violation of any law, rule, regulation or policy of any
governing suthonty having junsdiction over AXESS"s senvaces,
or

291G By reason of any order of decision of a court, business service

commission or federal regulatory body or other goverming
authority protubiting AXESS from furmishing s services.

29.1H For the use of telephone service lor any other propery or
purpose than that described in the contract

2.9.2  AXESS may discontinue service without notice for any of the following reasons

2.9.2A If & Customer or Customer causes or permits any signals or
voltages 1o be transmitted over AXESS's network in such a
manner as (o cause 8 hazard or o interfere with AXEZS's
service 1o others.

29.218 If a Customer or user uses AXESS's services in o manner o
vinlate the law.

-
]
fand

Procedures for discontinuance of exiAXESSng service:

293A In all other circumstances, AXESS will provide the Customer
with wnitten notice stating the reason for discontinuance, and
will allow the Customer not less than 10 days 10 remove the
cause for discontinuance. In cases of non-payment ol charges
due, the Customer will be allowed at least five days, excluding
Sundays and holidays, to make full payment of all undisputed
charges, and in no event will service be discontinues on the day
preceding any day on which AXESS 15 not prepared to accept
payment of the amount due and 10 reconnec” service

210 )
2.10.1 Credit allowance for the interruption of service which 1s not due to the
Company's testing or adjusting, neghgence or the customer, or to the
failure of channels or equipment provided by the customer, are subject 1o
the general liability provisions set forin 2.6.1 herein. It shall be the
obligation of the customer to notify the Company immediately of any
interruption in ¢ “rvice for which a credit allowance 1s desired. Before
giving such notice, the customer shall ascertain that the trouble 15 not
being caused by any action or omission by the customer within his control,
if any fumished by the customer and connected 1o the Company s
facilities.
Issued: April 9, 1998 Effective Date
Jim McArthur
Issucd By: AXESS COMMUNICATIONS, INC
286 107th Avenue, Second floor
Treasure Island, Flonda 33706
(813) 367-0367
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SECTION Il - RULES AND REGULATIONS, (CONT'D)

2.10 i feg, {cont’d)

2.10.2 For purposcs of credit computation, every month shall be considered to
have 720 hours.

2.10.3 No credit shall be allowed for an interruption of a continuous durstion of
less than two hours.

2.10.4 The customer shall be credited for an interruption of two hours or more al

the rate of 1/720™ of the monthly charge for the facilities affected for each
hour or major fraction thereof that the interruption continues.

Credit Formula:
Credit - A/T20x B

“A" - outage time in hours
“B" - total monthly charge for affected facility

A1 Tenmination by Customer

2.11.1 Customer may cancel service by phone call or in wnting to the Company.

Fed

=}

12 "

2.12.1 In the event Customer’s service is denied or disconnected by the Camer
for any of the reasons stated in section 2.9, Customer shall be hiable for all
unpaid charges due and owing to Carmer

2,13 Reinstiution of Service

2131 If Customer secks reinstiution of service following disconnection of
service by Camer, Customer shall pay to Camer prior to the time service
is reinAXESStuted (1) all accrued and unpaid charpes and (2) a new
connection fee of $25.00.

Issued:  Apnl 9, 1998 Effective Date:
Jim McAnhur
Issued By: AXESS COMMUNICATIONS, INC
286 107th Avenue, Second floor
Treasure Island, Flonda 33706
(B13) 367-0367
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SECTION 11 - RULES AND REGULATIONS, (CONT'D)

2.14  Advanced Payment

2.14.1 The Company will not collect advance payments

215 Authorizati Obtain Credit Info ;

2.15.1 Camner reserves the nght 1o require all Customers to establish credit-
worthiness to the reasonable satisfaction of Cammier. Upon application tor
service, Customer shull be deemed to have authorized Carmer to obtain
such routine credit information and venfication as Camier shall require in
accordance with its then extAXESSng credit policies. All cntena and
methods used in the acquisition and assessment of credit related
information shall be consistent and uniform for all applicants or
Customers.

2.16  Desenption of Payment and Billing Penods

2.16.1 Charges for services are applied on a recurmng and non-recumng basis.
Service is provided and billed on a monthly basis until canceled by the
customer in wnting on not less than thirty (30) days notice.

2.16.2 Billing will be payable upon receipt and past due 15 days after issuance,

2.16.3 Charges arc based on actual usage durning o month and will be billed
monthly in arrears,

2.16.4 The Customer is responsible for the payment of ALL charges tor service
and equipment provided to the Customer. This applies o Customers
where the provision of service Camer ineludes the use of authonzation
(access) codes. The Customer agrees to pay to Camer ANY cost incurred
as a result of ANY DELEGATION OF AUTHORITY resulting in use of
his/her authonzation codes.

2.16.5 Where o Customer, ¢.g. an employer, provides the use of authonzation
codes to histher employees, or where the Customer, e.g. a family member,
provides the use of authonzation codes to hisher famaly relations or
friend, guest etc., the Customer agrees o pay to Carnier ANY cost
incurred as a result of these uses of the authonization codes,

Issued: Apnl 9, 1998 Effective Date
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SECTION II - RULES AND REGULATIONS, (CONT'D))

217 Deposit

218

2.19

2.17.1

Taxes

2.18.1

The company will not collect deposits from customers in the State of
Florida.

All state and local taxes (1.c., gross receipts tax, sules tax, municipal
utilities tax) are listed as separate line items and are not included in the
quoted rates.

2.19.1

Any person or entity which uses, appropnates or secures the use of
services from Camier, whether directly or indirectly, in any unlaw ful
manner or through the providing of any misleading or false information to
Carrier and which use, appropnation, or secunng of services is
inconsistent with the stated uses, intents, and purposes of this tanft or any
restrictions, conditions, and limitations stated herein, shall be hable for an
amount equal to the accrued and unpaid charges that would have been
applicable to the use of Carrier’s services actually made by Customer. In
addition, Carrier shall be entitled to recover an amount equal to a late
payment fec of 1.5 percent per month for the peniod(s) for which such
charges would have been payable.

2.20.1

2.20.2

2.203

If Company receives a check from a Customer in payment tor service
rendered or for any other reason of indebtedness and which 1s retumed
from the bank due to insufTicient or uncollected funds, closed account,
apparent tampening, missing signature or endorsement, or for any other
recason, Company shall apply a service charge alter Customer hius been
forwarded a notice of same five days in advance as follows

Per Returned Check: 5% or fifteen dollars, which ever is greater

The charge shall be applied 10 Customer's monthly billing. in addino » w
nnvy other <arges which may apply wider e tani!

Payment rendered by check, which is subsequently dishonored shall not
constitute payment until such time as repayment 1s made by valid means

lssued:
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2.22

2.23

SECTION Il - RULES AND REGULATIONS, (CONT'D)

Customer Service

2.21.1 Inthe event that the customer is experiencing a service problem, the local

telephone company will refer the customer to AXESS. Questions regarding
billing can also be directed to AXESS’s Customer Service Department in
Treasure Island, Flonda by dinlimg thew toll Tree number, (RO 522440410
Credits o customer accounts will be applied on the next AXESS il

p : Lo

2.22.1 The Company may. from time to ime, make promotional offenngs to

enhance the marketing of its services. These promotions will be approved by
the FLPSC with specific starting and ending dates and under no
circumstances run for longer than 90 days in any 12 month penod

Emergency Calls

2.23.1 Message 1oll telephone calls, to governmenial emergency service agencics as

set forth in (a) following, having pnmary or pnncipal responsibility with
respect to the provision of emergency services to persons and property in the
area from which the call i1s made, meeting the definition and critenia of an
emergency call as set forth in (b) following, are offered at no charge to
customers,

223 1A Governmental fire fighung, State Highway Patrol, police and
emergency squad service (as designated by the appropnate
governmental agency) qualify as governmental emergency
service agencies provided they answer emergency service
calls on a personally attended (hivel twenty-four (24) hour
basis, three hundred sixty-five days a year, including holidays

2.23.1B An cmergency is an occurmence or sel of circumstances in
which conditions pose immediate threat to human life and/or
property and necessitate that prompt action be taken  An
emergency call is an onginated call of short duration to g
govermmenial emergency service agency in order 1o seck
assistance for such an emergency

2.23.1C Emergency Shortage of Facilities: The Camier reserves the
right to limit the length of conversations in imes of
emergency if a shortage of facilitics occurs.
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SECTION 11l - DESCRIPTION OF SERVICES

3.1

3.1.1  AXESS resells facilities-based interexchange (1XC') carner services
including, but not limited to, access, switching, transport, termination,
Feature Group [ and other services {or the direct transmission and
reception of voice, data, and other types ol communications

3.1.2  Customer's monthly charges for Carmier service are based on the total ime
Customer actually uses the service.

3.1.3  AXESS's services are offered to Customers on a monthly basis.
3.1.4 AXESS's services arc offered to Customers twenty-four hours a day.
3.1.5  All service shall remain in effect for a minimum of thirty days,

3.1.6  AXESS's underlying camers include, but are not imited 10 AT&T
Communications of New England, Inc_, US Spant Communications
Company, L.P,.

3.1.7 Customers may use accounting codes to identify the Customers or user
groups on an account. The numencal composition of the codes shall be
sct by Company to assure compatibility with the Company’s accounting
and billing systems and to avoid the duplication of codes,

32 Service Oplions

3.2.1  AXESS Residential Service: A onc-way multi-point service whereby the
subscriber onginates and terminates calls via residential telephone lines.
Subscnibers switch on through Equal Access Dialing procedures.

3.2.2  AXESS Business Service: A onc-way multi-point service whereby the
user originates and terminates calls via business telephone hines.

3.2.3  AXESS Travel Service: Customers may request from AXESS a
Travel Card . or use in accessing the AXESS network of carner services
when away from business telephones. Customer dials the appropnate
carmier access number sequence specified on the Customer's AXESS
Travel Card.

Issued: April 9, 1998 Effective Date:
Jim McArthur
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33

34

35

SECTION 111 - DESCRIPTION OF SERVICES, (CONT'D)

3.2.4 AXESS BOO Service: AXESS's 800 service is available twenty-four hours
a day, seven days a week. Service 1s provided by AXESS's underlying
carries. Incoming calls from the AXESS network terminate at the
Customer premiscs via special access or business line termination,

3.2.5 Directory Assistance: The underlying carmer provides service to
AXESS 1o offer directory assistunce services which the Customer may
access by dialing area code plus 555-1212. Customer will be billed for
such service by AXESS.

caleulifion of Distane

3.3.1 Usage charges for all mileage sensitive products are based on the airline
distance between rale centers associated associated with the wath the
originating and terminating points of the call.

3.3.2 The airline mileage between rate cenlers is determined by applying the
formula below to the vertical and honzontal coordinates associated with
the rate centers involved. AXESS uses vertical and honzontal coordinates
produced by Bell Communications Research in their NPA-NXX V & H
coordinates tape and Bell's NECA tantf No. 4

J32A FORMULA:

J[w v2)? o (H1 H2)
10

Service Arca

34.1  The service area of Camier includes all points in Flonda, including all
major metropolitan areas.

- ~all et

151 Customers can o ypect a call completion rate of 99% 0 dunng peak use perods Tor
ull Feawre Group D Egual Access |+ services. The call completion rate 1s
calculated as the number of calls completed (including calls completed to a busy
line or to a line which remains unanswered by the called pany) divided by the
number of calls attempled
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SECTION IV - RATES

4.1

4.1.1 Residential Service provides facilities 1o complete toll calls between two
points in Flonda. The maximum rates® are: (All zero minus traffic will
be routed to the LEC)

Plan "A" | Plan "B" | Plan *C" | Plan *1D" | Plan "E*

Flat Rate Per Minute - Initial and Additional

All Times $O.2030 | SO 830 | SO.1620 | $0.14200 | $0.1320

¢¢+  Above rates are rounded and billed in one minute increments following an
initial one minute minimum.

42 AXESS Business Service

4.2.1  Business Service provides facihities to complete toll calls between twao
points in Flonda., The maximum rates® are: (All zero minus traftic wall

be routed to the LEC)

Plan "A" | Plan "B" | Plan "C" | Plan "D" | Plan "E"

Flat Rate Per Minute - Initial and Additional
All Times $0.2030 | SO.1830 | S0.1620 | S0.1420 | $0.1320

#*¢  Above rates are rounded and billed in one minute increments following an
initial one minute minimum.

4.2.1.A Accounting Code Charges:
$5.00 per month or $0.20 per month per vahidated code
number, whichever is greater

Issued: April 9, 1998 Effective Date
Jim McArthur
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SECTION IV - RATES, (CONT D)
4.3 '

43.1  From origination to termination, the maximum rates are the same as the
underlying service contracted for plus. An $0.85 per call charge will be added 10
the regulated rates.

44 AXESS 800 Service
4.4.1 From origination to termination, the maximum rates are the same as the
underlying service contracted for plus: A monthly $20.00 exclusive B(X)
number charge.

45  Nonrecuming Charges

4.5.1 Residential and'or Business Scrvice
Service Ongination: S50.00

452 BOO Service
Service Origination: $50.00

4531 Travel Service
Service Ongination: $50.00

454  Accounting Code Charges
Set-up and/or change: $20.00

4.6 Direclory Assistance

4.6.1 There shall be no charge for up to fifty calls per bulling cycle from lines or trunks
serving individuals with disabilities. The Company shall charge $0.65 for every
call in excess of fifty (50) within a billing cyele

4.7 Discounis for Hearing Impaired Customers

A.7.1  Intrasiate woll message rates for T users shall be evenng rates for daytime
calls and night rates for evening and night ume calls

48 Telecommunications Relay Servige

4.8.1 For intrastate toll calls received from the relay service, the Campany will when
billing relay calls discount relay service calls by 50 percent off of the otherwise
applicable rate for a voice nonrelay call except that where enther the calling or
called party indicates that either panty 1s both heanng and visually impaired, the
call shall be di_zounted 60 percemt off of the other wise applicable rate for o
voice nonrclay call The above discounts apply only to time-sensitive elements
of a charge for the call and shall not apply 1o per call charges such us a credn
card surcharge.

Issued: April 9, 1998 Effective Date
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC,
286 107th Avenue, Second floor
Treasure lsland, Flonda 33706
(513) 367-0367




AXESS CDMMUNI(QIDNS. INC. . FLPSC - Tanff
Original Sheet 21

SECTION IV - RATES (CONT'D)

4.9  Time of Day Rate Penods

4.9.1 The appropriate rates apply for day, evening and night/weckend calls

based on the following chart:
MON | TUES | WED |[THUR | FRI SAT | SUN

8:00 AM

TO Daytime Rate Period
5:00 PM*

5:00 PM gy B _. el

TO Evening Rate Perl 9 2
||!ﬂ(]' J f‘:'._'. n:-
11:00 PM

TO Night/Weekend Rate Period
B:00 AM*

* to but not including.

Issued:  Apnl 9, 1998 Effective Date.
Jim McArthur
Issued By: AXESS COMMUNICATIONS, INC.
286 107th Avenue, Second floor
Treasure Island, Flonda 33706
(B13) 367-0367






DEPOSIT

DATE

Hott €nterprises, Inc. D759+ APR221398

Telecom Tanff Consultants
PO Box 14062, F1. Lauderdale, Florida 33302
Tael: (954) 764-5003 Fax: (054) 7T64-0840

Cynihia D Koll, Presidani
Allnon Kncurov, Adminlelralive Assistan)

April 9, 1998

Flonida Public Service Commission

=
Division of Administration ::.: :rl.?-,
3
2540 Shumard Oak Blvd. == o
Gunter Building r:__:l_: = 1:1"
Tallahassee, Florida 32399-0850 ;%a £ '1:1:"'.
=
e =B E o
RE:  Axess Communications, Inc. -4 3
w w2
P ‘ m
Dear Sir / Madam:
Enclosed please find an original and six (6) copies of the Application 1o Provide
Interexchange Telecommunications Service within the State of Flonda and Tanfl on
behalf of the above referenced long distance reseller,
You will also find enclosed, AXESS® check made payable to the Flonida Public Service
Commission in the amount of $250.00 to cover the filing fee costs
Any inquirics regarding this application and its contents may be directed to the
undersigned.
For purposes of verification of receipt | have enclosed an additional copy of this
transmittal letter as well as a SASE. Please date stamp and return to me
I'ook torvard o working with you on behalf of my chient,
2016
TIONS, INC. -y
@RESS F-' ;?-ﬁ’::‘nl'lab”:tchrrl os : . .
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