
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION· 

In re : Initiation of show cause 
proceedings against Long 
Distance Direct , Inc . for 
violation of Rules 25- 4 . 04~, 

F. A. C , Response to Commission 
Staff Inquiries , 25-4 . 118 , 
F . A. C ., Interexchange Carrier 
Selection , and 25 - 2 4 . 485 (1) (i) , 
F . A. C ., Tariffs . 

DOCKET NO . 971648-TI 
ORDER NO . PSC - 98 - 0567-SC-TI 
ISSUED : Apnl 23 , 1998 

ORDER TO SHOW CAliSE 

BY THE COMMISSION : 

I . BACKGROUND 

On February 28 , 1994 , we granted Long Distance Direct , Inc. 
(LDDI) certificate number 3524 to provide intrastate 1ntcr0xr hange 
telecommunication s service . 

On October 28 , 1996 , we received a consumer complaint from 
Days Inn Ocean Front Resort (Days Inn) in Jacksonville. Days Inn 
alleged t hat LDDI s witched the hotel ' s long distance service 
without proper author ization . In addition , Day s I nn advised our 
staff that it had operator screening , yet LDDI billed the hotel for 
operator assisted calls . Initially , Days Inn only requested credit 
for all operator assisted calls . 

Our staff contacted LDDI and requested a response by 
November 19 , 1996 . On December 10 , 1996 , LDDI responded that Pam 
Dolan , Days Inn ' s bookkeeper , had authorized the s witch to LDDI ' s 
service o n August 22 , 1994 , which was ver~fied by an independent 
third party verifier. LDDI also advised that it had mdlled Days 
Inn a " Welcome Kit " on Sep tember 15 , 1994 , which included a Loll­
free number to call if the customer did not wish to switch . LDDI 
also indicated that on at least t wo other occasions , LDDI contacted 
Ms . Dolan , and both times Ms . Dolan advised that she was satisfied 
with LDDI ' s serv ice . LDDI advised staff t hat Daniel Blankenship on 
beha 1 f of Days I n n requested cancellation of LDDI service on 
November 27 , 1996 . LDDI concluded Lhat since Days Inn had useJ the 
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service , received, and paid bills for 18 months , Days Inn remains 
responsible for outstanding charges totaling $176 . 37 . 

Staff had several other contacts with LDDI before the company 
stopped responding to its inquiries . Staff wrote LDDI o n June 20 , 
1997 , and followed up with a telephone call on July 7 , 1997 . As of 
this date , LDDI has failed to respond despite a verbal promise to 
provide a written response . In addition , staff has had many 
contacts wi th Days I nn and BellSouth Telecommunico Lions , Inc ., in 
an attempt tv resolve Days Inn ' s complaint. 

II . DISCUSSION 

A. failure to Respond to Staff Inquiries 

Rule 25-4. 043 , florida Administrative Code , Response to 
Commission Staff Inquiries , states : 

The necessary replies to inquiries propounded 
by the Commissio n's staff concerning service 
or other complaints received by the Commission 
shall be furnished in writing within fifteen 
( 15) days from the date of the Commission 
inquiry . 

Staff contacted LDDI several times during the pendency o f this 
complaint . LDDI responded after the rule ' s required 15 day time 
1 imi t every time except once . LDDI has failed to respond to 
staff ' s last contact with the company, which was made by telephone 
o n July 7 , 1997 . Upon consideration , we believe a show cause order 
is appropriate for LDDI ' s failure to respond t o o ur s laff ' s 
inquiries . We hereby o rder Long Distance Direct , Inc. l o show 
cause in wri ting within 20 days of the issuance of the show cause 
o rder why it should not have its certificate canceled or be fi ned 
$1500 for apparent failure to comply with Rule 25-4 . 043 , florida 
Administrative Code , Response to Commission Staff Inquiries . 
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B. Unauthorized Carrier Selection 

Rule 25- 4 . 118 , florida Administrative Code , Interexchange 
Carri~r Selection , states: 

(1) The primary interexchange company (PIC) 
of a customer shall not be changed without 
the customer's authorization . A local 
exchange company (LEC) shall accept PIC 
change requests by telephone call or 1 tter 
directly from its customers . 

(6) The IXC shall provide the following 
disclosures when soliciting a change in 
service from a customer : 

(a) Ident ification of the IXC ; 

(b) That the purpose of visit or call is to 
solicit a change of the PIC of the customer ; 

(c) That the PIC can not be c hanged unless 
the customer authorizes the change ; and 

(d) Any additional information as referenced 
1n Rule 25-24 . 490(4) . 

As mentioned above , on October 28 , 1996 , staff received a 
consumer complaint from Days Inn Oceanfront Resort (Days Inn) in 
Jacksonville that LDDI switched the hotel's long distance service 
without proper authorization . In addition , the consumer advised 
staff that it had subscribed to the operator scr~aning service, yet 
LDDI billed the hotel for operator assisted calls . LDDI has 
responded that Days Inn did authorize the service change through a 
Lelemarketer with third party verification and later cancelled the 
service . LDDI concluded that since the customer had used the 
service , received, and paid bills for 18 months , Duys Inn was 
responsible for outstanding charges totaling $176 . 37 . According Lo 
LDDI , the total outstanding amount has now increased to 
approximately $2 , 797.55 , which includes interest and late payment 
charges . 
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In follow up contacts with LDDI, LDDI has provided copies of 
its telemarketing script (ATTACHMENT A), tnird party independent 
verifier script (ATTACHMENT B), and a transcrirrion o( Lhe thiro 
party ~ndependent verification call between tre \·erif~er and Ms . 
Pam Dolan of Days Inn (ATTACHMENT C). 

The company' s telemarketing script states, in pertinent part : 

I am calling from Long Dis~ance Direct 
regarding a rate reduction program using the 
AT&T Network . 

In order to be in corol~ance with ou r Rule 25 -4. 118(6)b), 
Florida Administrative Code , LDDI's script should have 3tated : 

I am calling from Long D~stance Direct and the 
purpose of my call is to solicit a change of 
your long distance carrier. 

LDDI ' s script also states: 

I am with Long Distance D1rect a reseller ot 
AT&T Network Services and would like to tell 
you about a rate reduction program utilizing 
the AT&T Network. The program allows you to 
use the AT&T Network and receive rates that 
are 15%-18% lower than what AT&T can offer you 
directly . 

In that one sentence , the telemarketer uses AT&T ' s name four 
times and uses its o wn name o nly once . A consumer easily could 
bel1eve that he or she is speaking with a representative of AT&T. 

The company also provided staff with its third party 
verification script (ATTACHMENT B) and a transcript of the third 
party verification call between Ms . Pam Dolan of Days Inn dnd the 
verifier (ATTACHMENT C) . The following are d i rect quotes from the 
company ' s transcript : 

Pam : ... and this ~sn ' t go1ng to inLedere wiLh 
o ur other carrier? 



ORDER NO. PSC-98-0567-SC-TI 
DOCKET NO. 971648-TI 
PAGE 5 

Ver : No. 

Pam : In any way . · 

Ver: Just , will be just discontinuing on these 
lines that you have on this line tha t yo u 
have on AT&T. (sic) It won ' t interfere 
with your other carrier at all. 

Pam : Okay . 

Ver : Okay , that ' s about all thP lnformation I 
need. My name is Anne Annason, I 'm with 
Long Distance '1irecl . You' 11 start to 
receive your savings in about thirty 
days . You ' 11 be receiving your bill 
directly from the AT&T Bill Manager 
Service and if you have any questions, 
you can just call 800 number on your 
bill . Thanks again for your time. 

Il appears from the transcript that the third party verifier 
did not use the script , and that it appears Ms. Dolan was veritying 
that she was not changing Days Inn's long distance carrier . Upon 
consideration , we conclude that the required verification did not 
occur ; we therefo r e order LDDI to show cause in writing within 20 
days of the effective date of the order why it should not have its 
certificate canceled or be fined $10 , 000 for apparent fa1lure t o 
comply with Rule 25-4 . 118 , Florida Administrative Code , 
Interexchange Carrier Selection . 

C. Tariff Violation 

Rule 25-24.485(1) (I) , Florida Administrative Code , Tariffs , 
s tates in pertinent part: 

Companies shall charge only 
contained in their tariffs . 

the rates 

During the pendency of Days Inn's complaint, we learned that 
Long DisLance Direct was apparently not billing according to its 
tariffs. For example, Section 4 . 2 of LDDI' s Lariff statf'S that 
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customers will be billed $0.70 for "each directory assistance call. 
The directory assistance charge applies to each call regardless of 
whether the directory assistance bureau is able to furnish the 
requested telephone number." (ATTACHMENT D) Days Inn's March 12, 
1996, bill shows a directory assistance call was $2 . 21, 
significantly more than the $0.70 charge specified in LDDI' s 
tariff. (ATTACHMENT E) 

In addition, LDDI billed the customer a 7 . 2 minute direct 
dialed call to Daytona Beach and charged Days Lnn $2.09. LDDI's 
tariff, Section 4.1.4 . A, states that the eveninq rate is $.0618 for 
the initial 18 seconds and $.0206 for each addicional six seco nds. 
(ATTACHMENT F) It appears that Days Inn should have been billed 
$1.48 for the 7.2 minute call computed a s follows: 

$.0618 X 
$.0206 X 
Total 

1 :; $0.06 
69 :; $1.42 

$1.48 

Upon consideration, we hereby order Long Distance Direct, Inc . 
to show cause in writing within 20 days of the effective date of 
the order why it should not have its certificate canceled or be 
fined $250 for apparent failure to comply with Rul e 25-
24.485(1) (I) , Florida Administrative Code , Tariffs. 

D. Refund to Days Inn 

If t he change by LDDI is unauthorized, Days Inn is entitled to 
have its charges rerated to those o f its preferred carrier. In 
addition , credits/refunds should be issued by LDDI for any c harges 
in excess of the amounts set forth in its tariff. Therefore, LDDI 
will need to undertake an analysis of its bills to Days Inn and to 
provide the results to us. 

We hereby order Long Distance Direct, Inc. to show cause why 
it should not rerate all direct dialed calls , credit or refund the 
difference between the customer's preferred carrier's rates, plus 
interest , and LDDI ' s rates, credit or refund all directory 
assistance and operator assisted calls, plus interest, for the 
entire time that Days Inn was presubscribed to LDDI's serv ice , and 
remove all late payment fees and charges. Accordingly, we order 
LDDI to undertake an analysis of its bills to Days Inn and to 
provide the results to this Commission within 60 days of the 
issuance of this order. 
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Based on the foregoing, it is 

ORDERED by the Florid~ Public Service Commission that 
Long Distance Direct, Inc. show cause, in writing, within 20 days 
of the issuance of this Order why it should not have its 
certificate canceled or be fined $1,500 for apparent failure to 
comply with Rule 25-4.043, Florida Administrative Code, Response to 
Commission Staff Inquiries. It is further 

0RDERED that Long Distance Direct Inc. show cause, in 
writing, within 20 days of the issuance ot this Order why it should 
not have its certificate canceled or be fined $10,000 for apparent 
failure to comply with Rule 25-4.118, Florida Administrative Code , 
Interexchange Carrier Selection. It is further 

ORDERED that Long Distance Direct, Inc. show cause, in 
writing, within 20 days of the issuance of this Order why it should 
not have its certificate canceled or be fined $250 for apparent 
failure to comply with Rule 25-24.485(1) (I), Florida Administrative 
Code, Tariffs. It is further 

ORDERED that Long Distance Direct, Inc. show cause, ~r. 

writing, within 20 days of the issuance of this Order why it should 
not rerate all direct dialed calls, credit or refund the difference 
between Jacksonville Days Inn OceanFront Resort's preferred 
carrier's rates, plus interest, and Long Distance Direct, Inc.'s 
rates , credit or refund all directory assistance and operator 
assisted calls, plus interest, for the entire time that 
Jacksonville Days Inn OceanFront Resort was presubscribed to Long 
Distance Direct, Inc.'s service, and remove all late payment fees 
and charges . It is further 

ORDERED that Long Distance Direct, Inc. shall complete an 
analysis of its bills to Jacksonville Days Inn OceanFront Resort 
and provide the results, in writing , to this Commission within 60 
days of the issuance of this order. It is further 

ORDERED that if Long Distance Direct, Inc. timely responds to 
the show cause order, this docket shall remain open pending 
resolution of the show cause proceeding. It is further 

ORDERED that if Long Distance Direct, Inc. does not respond to 
the show cause order, the fines shall be deemed assessed. It is 
further 
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ORDERED that any collected fine monies shall be forwarded to 
the Office of the Comptroller for deposit in the state General 
Revenue Fund pursuant to Section 364 . 285(1), Florida Statutes. It 
is further 

ORDERED that if Long Distance Direct, Inc. f a ils to respond to 
the show cause order, and the fines are not rec eived wi t hin five 
business days after the expiration of the s ho w cause response 
period, Long Distanc e Direct, Inc . 's certificate shall be canceled , 
and this docket shall be closed. 

By ORDER of the Florida Public Service Commission this 23rd 
day of April , 1998 . 

BLANCA S. BAY6, Directo 
Division of Records and Reporting 

( S E A L ) 

WPC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Se~vice Commission is required by Sect1on 
120 . 569 (1), Florida Statutes, to notify part ies of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Flo rida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review wil l be granted or t~sult in the relief 
sought. 

Mediation may be available on a 
mediation is conducted , it does not 
interested person's right to a hearing . 

case-by-case basis. If 
affect a substantially 

This order is preliminary , procedural or intermediate i n 
nature. Any person whose substantial interests are affected by the 
action proposed by this order may file a petition for a formal 
proceeding, as provided by Rule 25-22.037(1), Florida 
Administrative Code, in the form provided by Rule 25-22.036(7) (a) 
and (f) , Florida Administrative Code. This petition must be 
received by the Director, Division of Records and Reporting, 2540 
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the 
close of business on May 13 . 1998. 

Failure to respond within the time set forth above shall 
constitute an admission of all facts and a waiver of the right to 
a hearing pursuant to Rule 25-22.037 (3), Florida Administrative 
Code , and a default pursuant to Rule 25-22.037(4), Flo rida 
Administrative Code . Such default shall be effective on the day 
subsequent to the above date. 

If an adversely affected person fails to respond to this o rder 
within the time prescribed above, that party may request jud1c ial 
review by the Florida Supreme Court in the case of any electric, 
gas or telephone utility or by the First District Court of Appeal 
in the case of a water or wastewater utility by filing a notice of 
appeal with the Director, Division of Records and Reporting, and 
filing a copy of the notice of appeal and the filing fee w1th the 
appropriate court. This filing must be completed within th1.rty 
( 30) days of the effective date of this order, pursuant t o Rule 
9.110, Florida Rules of Appellate Procedure. 
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LONG DISTANCE DIRECT 
TELEMARX.ETlNG SALES SCRIPT 

ATTACHMENT A 

Good My name is . I am calling from Long DisLance 
Direct regarding a rate reduction program u.sing the AT&T Network. Who do r need to speak to 
regarding !his? 

Who am I speaJcina with? 

(Customer's Name), I am with Long Dis~ Direct a rescUer ot AT&T Network: Servi~ and 
would like to teU you abow a rate reducdoo pfOIRID udlirinl the AT&T Network. The program 
allows you to use the AT&T Network and receive rala tha1 are 1.5~-18~ lower than wbat AT&T 
can offer you direc:tly. 

This program is only available for businesses tha1 use over $.50 per month in lona distance service. 
Do you lcnow bow muc.h you spent on tbe loDJ distanee portion of your phone biU lut month or that 
portion outside your state and loc::al area code? 

Do your lona distance cbaraes come on your loc::al phone bill or do you receive a separate bill for 
your IODJ diJtance charges? (If they ue gue:ssiq they mJahf not quality or you may need to ulc 
again) 

Is it possible to !W a momCDI and aet tha1 (those) bill(s) baDdy? Tba.nb. OK, oo that bill bow much 
dJd you spend on the loot distaDCe portloa of your pbooe bill last month? (If more than S50, Ole to 
proceed). 

Would you like to sign up for this proaram provided by Lona Di.ttaDce Direct and utilizing the AT&T 
Network? Do you have any other tt:lepbooc or fu numbers? 

OK, and (Customer's Name) ue you aWboriz.ed to make the tri.D.Sfer or service to Long DisLance 
Di.rea? If you ue not available, who else can we contact iDorder to provide customer service? 

On your locaJ phone biU, you will see a three dJIPt code which appean after your account number. 
Can you read that entire number includl.na those three oumben to me? OK, I would JUSt like to 
confirm your Company Name, Pbyslcal addraa, Do you have any other loatlo01? ls this the same 
address to be used for maill.oa1 Now I oeed you to speU your full name and title for me. 'Thank you. I 
just also ww to be sure tha1 you do aot curremly have a term plan or contract with AT&T. Do you 
lmow if you have a comract or term plan? 

Now, (Customer's Name) Jam aoiq to pi"'CCU your request for service with Lona Dhta.oce Direct's 
National Proc:cssi.na Ceruer. You will be recdviq a confumadoo e&U !'rom there probably within the 
hour bw deftnitt:ly before tbc end of tbc day. 

You will receive your savlnas within 30 daya. II you have any qucsdo01, our toll-free number 1s 
loated on the upper ri&ht band comer or the invoice. Thank you for your tlmc a.od enjoy your 
savinas. 

t2n4t96 
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A TT ACHMEr~T B 

LONG DISTANCE DIRECT . 
T?LEMA.RKETING VERIFICATION SCRIPT 

AS YOU ARE DlAUNG THE CONTACT NUMBER, PLEASE STATE OUT LOUD THE 
CUSTOMER NAME, AREA CODE AND PHONE NUMBER. 

Hello, may I speak with (Customer's Name)? Hello, (Customer' s Name), this is 
calling from Long Distance Direct Verification Center and I am rxordlng a.nd -ve-n-=-=· fy~in:--g-th:-e-acc-ount­
infc-rmation of the (Company Name) and I am spea.k:ina wiw (Customer's Name) wbo is the 
(Customer's title) is that correct? 

OK, (Customen Name), I have your addreu as ... and your main bill.i.na telephone number as ... and 
beyond the main number would you like the rtto reduction program of lj-18% applied to those 
additionalll.nes also? ls that correct? ~nd those tines are ... (read all lines to cwtomcr). 

I would also like to verity that you have not signed a contnct for any r:ype of term plan wtth AT&T 
like Cwtom.Net, UniPlan or Small Business Opdon. 

Also, have you ever done business with a reseller before? 

On your pbone bill did you read the sales ·represeoWive your customer code? And that number is 
... (Let the cuatomer read the code for each BTN) 

On that bill, what is the amoWll of long distance cb&rges on your most rccen1 statement? Now that 
S __ are tbose current cb&rges only? Great! 

(Customer's Name), it will take approximately three weeks for the rate reduction program to go mto 
effect. Your bill will now come from Long Distance Direc.t and it will say •uo.J.iti.og the AT&T 
Ntrworlc." You will also be receiving a welcome call and welcome ldt sbonJy. 

Now, (Customer's Name) u (Customer's Title) you can approve tbe rate reduction program to Long 
Distance Direct utilizing tbe AT&T Network, Ia that correa? Also, if you are not available, who else 
at your company can we cooua for customer service. 

(Customer's Name), Long Distance Direct will oow be providint your customer service and btlling 
and the long distance service will wil.izc tbe ATclT Network. 

OK, grea&l Our 800 number will be on the monthly statement. Thank you for your time and enjoy 
your savings. 

12124/96 

2 
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...... DI __________ _ 
Verifier: 

Pam: 
Ver: 
Pam: 
Vcr: 
Pam: 
Ver: 
Pnm: 
Ver: 
Pam: 
Ver: 
Pam: 
Vcr: 
Pam: 
Ver: 
Pam: 
Ver. 
Pam: 
Ver. 

Pam: 
Ver: 
Pam: 
Ver. 
Pam: 
Ver: 

Pam: 
Ver. 
Pam: 
Ver: 

Pam: 
Ver. 
Pam: 
Ver. 
Pam: 
Vcr: 
Pam: 
Ver. 

I just need to record this to malce sure you did dial correctly, is that 
alright? 

That's fine. 
And what is the current business lame, namr? Excuse me. 
Days Inn oceanfront 
And that'sat 1031 Fint Street 
Right 
Jaclc..sonville, Florida, 322~0. 
Yes 
Is that the b&llina addreu also. 
Yes it is. 
Okay, and what are the lin~ that II.Tf'l on AT&T? 
Our WATTS line. 
What number is that? 
800-321-2037 
Do you have any regular lines on tha(l 

Yes some of our direct lines from the 904-249-7231 go out at. over A IT. 
Okay, do you have any other lines besides them? 
No. 
Do you think you would do seventy doll an or more on that 723 1, cause 
this woUld just be the out of state lona distance or wouldn't count for the 
800 number. 
Yes. 
Okay, alriaht. and your full name please. 
Pnm Dolan (spellina) D 0 L AN. 
That was Pam? 
Right 
Okay, and your position is the business controller and you have the 
authority to make this decision? 
Yes l do. 
Okay, and wbo is your local pho'le company. 
Southern BeU. 
Do you b.appeo to have a Southern Bell Bill handy? Just aced three digit 
number out there to act tha processed. 
Hold on. 
Sure. (long pause) 
Kaye, the number is three (3), ooo (l), nine (9). 
Okay. 
and this isn't aoioa to interfere with our other carrier? 
No. 
In anyway. One Blue Htll Plaza 
Just, will be ju.st discontinuing on these I~ that you have on this._,.....,, NY 10965 

• . 914·620-0 765 
& .914·620·0 709 

-------------------------------------------------------------Q www lddtcom 
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~~ .. .)1_~~~~~~-~-­you have on AT&T. It won't interfere with your other earner at all. 
Pam: Okay. 
Ver: Okay, that's about all the information I need. My name 1s Anne Annason. 

I'm with Long Distance Direct. You'll start to rece1ve your savinss 
in bout thirty days. You' ll be receiving your bill directly from tho 
AT &:T Bill Manager Service and if you have any questions, you can just 
call 800 number on your bill. Tb.anlcs agair for your time. 

Pam: Okay. 
Vcr. Have a great day. 
Pam: 11lank you. 
Ver. Bye. 
Pam: Bye. 

One Blue H1ll Plaza 
Peaf1 River. NY 1 0965 
• :914·620-0765 
A .914·620-0709 

------------------------------- Q www.lddi.Com 
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IJCZIOI t • IAfll 

JLARIC TAIIrr MO. 1 
OIIQIKlL IIIW! 2~ 

4. 2 oirtqtory AttiataDqe ltrylq• 

ton9 Pittance Direct , Inc.' • cuatoatra Mill be billed tht 
tolloNin9 ptr call charg1 tor tach directory atti•tanct 
call. The directory a t aiatanct charge applita to each call 
regardleaa of Nhtthtr tht directory aaaiatance bureau 1• 
able to turniah the requeattd telephone number. 

Per Call Charge $0. 70 

4.l JltaRtiOQI IQ4 IRtqial latta 

4.3.1 Diacount tor Hearing Impaired Cuatomera: 

A telephone toll mettage which ia communicated 
utin9 a telecommunication• device !or tht dear 
(TOO) by properly certified hearing or speech 
impaired ptrtona or properly certified butine•• 
ettablithmenta or individual• equipped with TOOt 
!or communicating Nith hearing or speech impaired 
pertona will receive, upon requett, callt placed 
between TORt. Tht credit to bt given on a 
aubtequent bill !or auch calla placed between TDDs 
will bt equal to applying tht evening rate during 
butineaa day houra and tht night/weekend rate 
during tht evening rate peri od. Oiacounta do not 
apply to aurchargea or per call add on chargee !or 
operator service when tht call it placed by a 
method that would normally incur the surcharge . 

Iatueta »oveabtr 24, lttl lfteothta FEB 7 6 19!16 
aya ltevtD Laapert, frttidtDt 

LODq DittaDOI Direot, IDO· 
1 Slut Bill Plaia 

Pearl River, wew York 10t•s 
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,.AYMIHTS/ A.D.AJSnwtfS 

'"YliiNT'I 

lNYOICI OATI : 0 3 /12/91 I'&QI 

I 02/21/11 'AYMINT RICilVIO ( 51 1 • PAYMfHT/ IANK) 

1NT'aAITATI 
~· 0'%/fle/..- 10: , ... 
4 02/21J .... 1 :01--• oal~ ~ ,,.,_,,.. .... _ _ -

1NTIUTATI 
I 
T 
I 

' 10 , 
12 ,, 
14 ,, ,. 
IT ,. ,, 
20 
11 
12 
22 
24 

02/02/11 
02/04/11 
02/0T/11 
02/01/11 
02/12/11 
02/12/11 
02/14/11 
02/15/11 
02/11/11 
02/tT/11 
02/20/11 I 

02/U/11 
02/21/M 
02/21/11 
02/21/M 
02/21/11 
02/21/M 
02/0S/11 
02/0S/11 

7 : 31 ... 
7 : !11 ... 
1 :071ttl 
1:211ttl 
S : •2~tt~ 
T :~ 
1:21 ... 
1:•4,. 
I : SIAJI 
T : U ... 
l :ot ... 
1 : 17 ... 
7 : 24 ... 
1 : 22 ... .,,,. ... 
1: ITI'. 
l :ot,. 
1 : 2 .... 

10: 10HI 

TOT Al. PAYII,ITS 

..... 
TOTAl. 0 1/ffCTO/tY AUIST.utCI 

~ ... ~-- a.I.YT~f .. 7. 2 

---·~~ 
~ .......... ,~ t.-a. 

~a....~- • .. QI.4.U&.., ~ . 1. 

TOTAl. IHT/tAST ATI 

104 12T·I111 H._TON IJA ••• 
1 11 2•2·11,. IUU OH 1 .0 
104 UT•ITH HA .. TON VA ••• 
101 211•2•10 IAL.OWYN 1ft 5 . 1 
I l l 1•1•11 10 COROHAOO CA I . 1 
ItT 711•0421 u•u TX 1.0 
202 714·1127 --ATI..UIY CT 1l s 
104 •14·1112 VlRQ1NliCH VA 1. 1 
217 '.122•1421 HU.Lsa4UIO lL I. I 
101 311•7112 IALOW'I'N •• 7 . 1 
•12 111•1100 KHOllVlLLI TN l . 1 
104 •lt·UT2 VtRQlNliCH VA 2 . 2 
111 Ul·2024 COOKIVILLI TN 14. 2 

lOT 121•2220 AI'AUCH1N NY 14 . '.1 
412 111·•111 ICNOllVtLLI TH 11 . 1 
10'7 712• U14 lt~ONNY •• 
102 112•1771 IUILlHCITON VT t l . T 
104 421•211, a.IIAT loe VA 14 . 1 
lOS 211•1121• SAHCU.IlTA CA 1 . 1 

TOTAL lHTIRSTATI 

TOTAL CALLS ORlOIHATlHO 1~ f04 2•t·72'1 

TOTAL OIRICT OIAI. IO CAI. I. I 
On41. CALLI .. CNID/OPPATOit ASIISTm CAL.I.I 

UICIA&. .,IUTOit ASIIITIO 
11 02/0S/11 1:•21'• ''"* 

TO 
21 02/20/M 10: 21AJI fit* 

TO 
2T 02/02/11 7 : 00HI ''"* 

TO 

t04 2•1·7221 JACXIVLICH fL 
ou •t1•12T2 VCNIZUILA VI 1 . 0 
t04 2AI•T22t JACICSVLICH 'L 
04A tii•OTia UIC UtC 1 . 1 
t04 141•1221 .JACKIVLICH fL 
104 2T7·•17t fiiNADfeCH 'L 1. 1 

TOTAL l'fCIAL 0'1/tATOR AlllSTfO 

TOTAL OTHIR CALLIHO CARO/ O,IRATOI AlltiTfO CAI.I.I 

Nftt l!lfUAGII 

1 0 1' 

·79 . 15 .. , . ,, 

12 . 21 

H . 77 

2 . 17 
t . 1'.1 
' . 91 
I. 34 
2 . tO 

H 
l . t 2 

. 2'.1 

·" .... 
. '$3 

l . lQ 
l . JS 
2 . 15 

. 21 
l . " 
l . 'SO 
' .. 

Ul . 42 

S4 I 42 

1'.1 . 93 

2.., 

"'·" 
SJS . U 

J11 . 7 I 
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t.1.t 

All 

llctiOI t • IA%11 

FLAIIC TAairr MO. 1 
O&IQIX&L 111.r 21 

rlgrida Intraatatt Iottrla ta Rattt 

t.1 . t.A Schtdulo ~ 
(dial-up to dial-up atrvict) 

Qu 19 tii.Qb.t INITIAL ADD' L INITIAL ADD'L INITIAL ADD'L 18 SEC. 6 SEC. 18 SEC. 6 SEC. 1S SIC. 6 SEC. 
I I I I I I 

0.0537 0.0179 0.06115 0.0206 0.0618 0 . 0206 

t . 1.t.a Schtdult a 

(Dial-up to dedicated or dedicated to dial-up ••rvict) 

All 

All 

.,. 

gu ba ~ INITIAL ADD' L INITIAL ADD~L INITIAL ADD'L 18 SEC. 6 SEC. 18 SEC. 6 SEC. 18 SIC. 6 SEC. 
I I I I I I 

0.0456 0 . 0152 0.0357 0 . 0119 0 . 0357 0.0119 

4.1 .•• c Schtdult C 
(dedicated to dedicated ••rvict) 

au I.U tU.sl.h.t INITIAL ADD'L INITIAL A.DD'L INITIAL ADD'L 
18 SIC. IS SEC. 18 SIC. 6 SEC. 18 S!C. 6 SEC. 

I I I I I I 
0. 917• 0.0058 0 . 0123 0 . 0041 0 . 0123 0.0041 

lfttathta FEB 2 6 1994 
ltt••a Laapt~t, trttidtDt 

LoD9 DittaDat Di~tat, IDa. 
1 BlUt 1111 tla•a 

fta~l alvt~, MtW Yo~k 101'1 



BEFORE THE FLOR IDA PUBLIC SERVICE COMMI SSION 

In re : Initiation of show cause 
proceedings against Long 
Distance Direct , Inc . for 
violation o f Rules 25-4 . 043J 
F. A.C ., Response to Commission 
Staff Inquiries , 25-4 . 118 , 
F. A. C., Interexchange Carrier 
Selection , and 25- 24 . 485 (1) (i) , 
F. A. C., Tariffs . 

)OCKET NO . 971648 - TI 
J RDER NO. PSC-98-0567-SC-TI 
ISSUED : April 23 , 1998 

ORDER ~o SHOW CAUSE 

BY THE COMMISSION : 

I . BACKGROUND 

On February 28 , 1994 , we granted Long Distance Direct , Inc . 
(LDDI) certificate number 3524 to provide intrastate .tnterexchange 
telecommunications service . 

On October 28 , 1996 , we received a consumer ccmplaint from 
Days Inn OceanFront Resort (Days Inn) in Jacksooville . Days Inn 
alleged that LDDI s witched the hotel ' s long distance serviC'e 
without proper authorization. In addition , Days Inn advised our 
staff that it had operator screening , yet LDDI billed the hotel for 
operator assisted calls . Initially, Days Inn only requested credit 
for all operator assisted calls . 

Our staff contacted LDDI and requested a response by 
November 19 , 1996 . On December 10 , 1996, LDDI responded that Pam 
Dolan , Days Inn ' s bookkeeper , had authorized the switch to LDDI ' s 
service on August 22 , 1994 , which was verified by an .tndependent 
third party verifier. LDDI also advised that 1t had mailed Days 
Inn a "Welcome Kitn on September 15 , 1994, whic h includPd a toll­
(ree number to call if the customer did not wish to switch . LDDI 
also indicated that on at least two other occasions , LDDI contacted 
Ms . Dolan , and both times Ms . Dola n adv.tsed that she was satisfit•d 
with LDDI ' s service. LDDI advised staff that Dan.tel Blank~nsh.tp on 
behalf of Days Inn requested cancellation of LDDI service on 
November 27 , 1996 . LDDI concluded that since Days Inn had used the 
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service , received , and paid bills for 18 months, Days Inn remains 
responsible for outstanding charges totaling $176 . 37 . 

Staff had several other contacts with LDDI before the company 
stoppPd responding to its inquiries . Staff wrote LDDI on June 20 , 
1997 , and followed up wi th a telephone call on July 7 , 1997. As of 
this date , LDDI has failed to respond despite a verb~ l promise to 
provide a written response . In addition , staff ha s had many 
contacts with Days Inn and BellSouth Telecommunications , Inc ., in 
an attempt to resolve Days Inn ' s complaint . 

II. DISCUSSION 

A. Failure to Respond to Staff I nquiries 

Rule 25-4. 043 , Florida Administrative Code , Response to 
Commission Staff Inquiries , states : 

The necessary replies to inquiries propounded 
by the Commission ' s staff concerning service 
or other compla ints received by the Commission 
shall be furnished in writing within fifteen 
(15) days from the date of the Commission 
inquiry. 

Staff contacted LDDI several times during the pendency of this 
complaint . LDDI responded after the rule ' s required 15 day time 
1 imi t every time except once . LDDI has failed to respond to 
staff ' s last contact with t he company, whic h was made by telephone 
on July 7 , 1997 . Upon consideration, we believe a show cause order 
is appropriate for LDDI ' s failure to respond to our staff ' s 
inquiries . We hereby order Long Distance Direct , Inc . to show 
cause in writ ing with in 20 days of the issuance of the s ho w cause 
orde r why it s ho uld not have its certificate canceled or be fined 
$1500 for apparent failure to comply with Rule 25-4 . 043 , Florida 
Administrative Code , Response to Commission Staff Inquiries . 
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B. Unauthorized Carr1er Selection 

Rule 25-4 . 118 , Florid~ Administrative Code , Intetexchange 
Carrier Selection , states : 

(1) The primary interexchange company ( PIC) 
of a customer shall not be changed without 
the customer ' s authorization . A l?cal 
exchange company (LEC) shall accer: PIC 
change requests by telephone call or letter 
directly from its customers . 

(6) The IXC shall provide the following 
disclosures wher sol1~1ting a change in 
service from a customer : 

(a) Identification of the IXC ; 

(b) That the purpose of visit o r call is to 
solicit a change of the PIC of the customer ; 

(c) That the PIC can not be changed unless 
the customer authorizes the c hange ; and 

(d) Any additional information as referenced 
in Rule 25- 2 4 . 4 90 ( 4) . 

As mentioned above , o n October 28 , 1996 , staff received a 
consumer complaint from Days Inn OceanFront Resort {Days Inn) in 
Jacksonville that LDDI s witched the hotel ' s long distance service 
without proper authorization . In addition , the consumer advised 
staff that it had subscribed to the operator screening service, yet 
LDDI billed the hotel for operator assisted calls . LDDI has 
responded that Days Inn did authorize the se r vice change through a 
telemarketer with third party verification and later cancelled the 
service . LDDI concluded that since the customer had used the 
service , received , and paid bills for 18 months , Days Inn was 
respons1ble for outstanding charges totaling $176 . 37 . According to 
LDDI , the total outstanding amount has now tncredsed Lo 

approximately $2 , 797 . 55 , whi c h includes interest and late payment 
charges . 
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In follow up contacts with LDDI , LDDI has provided copies of 
its telemarketing script (ATTACHMENT A) , third party independent 
verifier script ( ATTACHMEN~ B), and a transcription of the third 
party independent verification call between the verif1e r and Ms . 
Pam Dolan of Days Inn (ATTACHMENT C). 

The company ' s telemarketing script states , in pertinent part : 

I am ca lling from Long Distarce Direct 
regarding a rate reduction prograr using the 
AT&T Network. 

In order to be in compliance with our Rule 25-4 . 118(6) b) , 
Florida Administrative Code , LDDI ' s script should have stated : 

I am calling from Long Distance Direct and the 
purpose of my call is to solicit a change o f 
your long distance carrier . 

LDDI ' s script also states : 

I am with Long Distance Direct a reseller of 
AT&T Network Services and would like to tell 
you about a rate reduction program utilizing 
the AT&T Network . The program allows you to 
use the AT&T Network and receive rates that 
are 15%-18% lower than what AT&T can offer you 
directly . 

In that one sentence , the telemarketer uses AT&T ' s name four 
times and uses its o wn name only once . A consume.=:- easily could 
believe that he or she is speaking with a representative of AT&T . 

The company also provided staff with its third party 
verification script (ATTACHMENT B) and a transcript of the third 
party verification call between Ms . Pam Dolan of Days Inn and the 
verifier (ATTACHMENT C) . The following are direct quotes from the 
company' s transcript : 

Pam : ... and this isn ' t going to interfere wi Lh 
our other carrier? 



ORDER NO. PSC-98-0567-SC-TI 
DOCKET NO . 971648-TI 
PAGE 5 

Ver : No . 

Pam: In any way . · 

Ver : Just , will be just discontinuing on these 
lines that you have on this line that you 
have on AT&T . (sic) It won ' t interfere 
with your other carrier at all. 

Pam : Okay . 

Ver : Okay , that ' s about all the information I 
need. My name is Anne Annason , I ' m wi th 
Long Distance Direct . You' 11 start to 
receive your savings in about thirty 
days. You ' 11 be receiving your bill 
directly from the AT&T Bill Manager 
Service and if you have any questions , 
you can just call 800 number on your 
bill. Thanks again for your time . 

It appears from the transcript that the third party verifier 
did not use the script , and that it appears Ms. Dolan was verifying 
Lhat s he was not changing Days Inn ' s l o ng distance carrier . Upon 
consideration, we conclude that the required verification did not 
occur ; we therefore order LDDI to show cause in writing within 20 
days of the effective date of the order why it should not have its 
certificate canceled or be fined $10 , 000 for apparent failure to 
comply with Rule 25-4.118 , Florida Administrative Code, 
Interexchange Carrier Selection . 

C . Tariff Violation 

Rule 25-24 .4 85 (1) (I) , Florida Administrative Code , Tariffs , 
states i n pertinent part : 

Companies shall charge only 
contained in t heir tariffs. 

the rates 

During the pendenc y of Days Inn 's complaint, we learned that 
Long Distance Direct was apparently not billing according to its 
tariffs. For example, Section 4.2 of LDDI's tariff states that 
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customers will be billed $0.70 for "each directory assistance call. 
The directory assistance charge applies to each call regardless o f 
whether the directory assistance bureau is able to furnish the 
requested telephone number." (ATTACHMENT D) Days Inn's March 12, 
1996, bill shows a directory assistance call was $2.21, 
siqni f icant ly more than the $0. 70 charge specified i n LDDI' s 
tariff. (ATTACHMENT E) 

In addition, LDDI billed the customer a 7 . 2 minute direct 
dialed call to Daytona Beach and charged Days Inn $2.09. LDDI's 
tariff, Section 4.1.4.A, states that the evening rate is $.0618 for 
the initi~l 18 seconds and $.0206 for each addjtional six seconds. 
(ATTACHMENT F) It appears that Days Inn sho~ld have been billed 
$1.48 for the 7.2 minute call computed as fo llows : 

$.0618 
$.0206 
Total 

X 1 = $0 06 
X 69 - $1, 42 

$1.48 

Upon consideration , we hereby order Long Distance Direct, Inc. 
to show cause in writing within 20 days o f the effective date of 
the order why it should not have its certificate canceled or be 
fined $250 for apparent failure to comply with Rule 25-
24.485(1) (I), Florida Administrative Code, Tariffs. 

D. Refund to Days Inn 

If the change by LDDI is unauthorized, Days Inn is entiLled to 
have its charges rerated to those of its preferred carrier. In 
addition, credits/refunds should be issued by LDDI for any charges 
in excess of the amounts set forth in its tariff. Therefore, LDDI 
will need to undertake an analysis of its bills to Days Inn and to 
provide the results to us. 

We hereby order Long Distance Direct, Inc. to show cause why 
it s hould not rerate all direct dialed calls, credit or refund the 
difference between the customer's preferred carrier's rates, plus 
interest, and LDDI's rates, credit or refund all direcLo ry 
assistance and operator assisted calls, plus interest, for the 
entire time that Days Inn was presubscribed to LDDI's service, and 
remove all late payment fees and c harges. Accordingly, we order 
LDDI to undertake an analysis of its bills to Days Inn a nd t o 
provide the results to this Commission within 60 days o f Lhe 
issuance of this order . 
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Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that 
Long Distance Direct, Inc. show cause, in writing, within 20 days 
of the issuance of this Order why it should not have its 
certi ficate canceled or be fined $1,500 f o r a pparent failure t o 
comply with Rule 25-4.043, Florida Administ rative Code, Response to 
Commission Staff Inquiries. It is furthet 

ORDERED t hat Long Distance Direct , Inc . show cause , in 
writ ' ng, within 20 days of the issuance of this Order why it should 
not have its certificate canceled or be fined $10,000 for apparent 
failure to comply with Rule 25 - 4 . 118, Florida Administrative Code, 
Interexchange Carrier Selection It is further 

ORDERED that Long Distance Direct, Inc. show cause, in 
writing, within 20 days of the issuance of this Order why it should 
not have its certificate canceled or be fined $250 fo r apparent 
failure to comply with Rule 25 -24.485(1) ( I), Florida Administrative 
Code, Tariffs . It is further 

ORDERED that Long Distance Direct, Inc. show cause , in 
writing, within 20 days of the issuance of this Order why it should 
not rerate all direct dialed calls, credit or refund the difference 
between Jacksonville Days Inn OceanFront Resort's preferred 
carrier's rates, plus interest, and Long Distance Direct, Inc. 's 
rates, c redit o r refund all directory assistance a nd o perator 
assisted calls, plus interest, f o r the entire time that 
Jacksonville Days Inn OceanFront Resort was presubscribed to Long 
Distance Direct, Inc.'s service, and remove all late payment fees 
and charges. It is further 

ORDERED that Long Distance Direct, Inc. shall complete an 
analysis of its bills to Jacksonville Days Inn OceanFront Resort 
and provide the results, in writing, to this Commission within 60 
days of the issuance of this order. It is further 

ORDERED that if Long Distance Direct, Inc. timely respo nds to 
t he show cause order, this docket shall remain open pending 
resolution of the show cause proceeding. It is further 

ORDERED Lhot if Long Diot,mce Ditect, Inc. does no t tespond to 
Lhe show c ause order, the fines shall be deemed assessed. It is 
further 
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ORDERED that any collected fine monies shall be forwarded to 
the Office of the Comptroller for deposit in the state General 
Revenue Fund pursuant to Section 364.285(1), Florida Statu tes. It 
is further 

ORDERED that if Long Distance Direct, Inc. fai l s t o respond to 
the show cause order, and the fines are not rece i ved within five 
business days after the expiration of the show cause response 
period, Long Distance Direct, Inc . 's cert ificate s hall be canceled, 
and this docket shall be closed. 

By ORDER of the Florida Public Service Commission this 23rd 
day of April, 1998 . 

BLANCA S. BAY6, Directo 
Division of Records and Reporting 

( S E A L ) 

WPC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Ser.vice Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florid a Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or re~ult in the relief 
sought. 

Media t ion may be available on a 
mediation is conducted, it does not 
interested person's right to a hearing . 

cas~ - by-case basis. If 
at fect a substantially 

This order is prelimin~ry , p.tocedural o r intermediate in 
nature . Any person whose substantial interests are affec ted by the 
action proposed by this order may file a petition for a formal 
proceeding, as provided by Rule 25-22.037(1), Florida 
Administra tive Code, in the form provided by Rule 25-22.036 (7) (a) 
and ( f), Florida Administrative Code. This petition must be 
received by the Director, Division of Records and Reporting, 2540 
Shumard Oak Boulevard, Tallahassee, Flo rida 32399-0850, by the 
c lose of business on May 13 . 1998. 

Failure to respond within the time set forth ~bove shall 
constitute an admission of all facts and a waiver of the right to 
a hearing pursuant to Rule 25-22.037 (3) , Florida Administrative 
Code, and a default pursuant to Rule 25 - 22.037(4), Florida 
Administrative Code . Such default shall be effective on the day 
subsequent to the above date. 

If an adversely affected person fails to respond to this order 
within the time prescribed above, that party may request judicial 
review by the Florida Supreme Court in the case of any electric, 
gas or telephone utility or by the First District Court o f Appeal 
in the case of a water or wastewater utility by filing a notice o f 
appeal with the Director, Division of Records and Reporting, and 
filing a copy of the notic e of appeal and the filing fee with th~ 
appropriate court. This filing must be completed within thirty 
(30) days of the effective date of this o rder, pursuant to Rule 
9 . 110 , Florida Rules of Appellate Procedure. 
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LONG DISTANCE DIRECT 
TELEMARKETING SALES SCRln' 

ATTACHMENT A 

Good . My name is , I am calling from Long Distance 
Direct regarding a rate reduction program using the AT&T Network. Who do r need 10 spc:U 10 
regarding this? 

Who am I speaking with? 

(Customer's Name), I am with Long Dutance Direa a resell~ of AT&T Network Services and 
would like to tell you about a rate ~on proaram urillrinl the AT&T Network. The proaram 
allows you to use the AT&T NetWork and receive races that are 15 ~-18 ~ lower than what AT&T 
can offer you dl.rectly. 

This prop-am is only available for businesses that use over $50 per month ln long dlsta.nce service. 
Do you know how much you spent on the lont d.lsUDCC portion of your phone biU last month or !hat 
portion outside your state and local area code? 

Do your long dlsUDCC charges come on your local pbonc bill or do you receive a separate bill for 
your long distance charges? (If they are auesaina they miJbt DOC quality or you may need to ask 
again) 

[s it possible to take a momeur and get that (those) bill(s) bandy? lllanb. OK. on that bill how much 
dld you spend on the lon1 distance portion of your pbonc bill lut month? (If more than $.50, Ok to 
proceed). 

Would you like to sign up for this program provided by Long Distance Direct and utilizing the AT&T 
Network? Do you have any other telepbone or fax numben? 

OK, and (Customer's Name) are you authorized to mab the transfer of service to Long Distance 
Direct? If you are not available, wbo else can we contact inorder to provide customer service? 

On your local phone bill, you will see a three dlg:it code which appean after your account number. 
Can you read that entire number includiq those three numben to me? OK. I would JUSt like to 
confirm your Company Name, Pbysical addresa, Do you have any other locations? [s this the same 
address to be used for mailina? Now I need you to spell your full name and title for me. Th.a.nk you. I 
just also want to be sure that you do 00( CWT'e'Dlly have a tenD plan or contract with AT&T. Do you 
know if you have a comnd or tenD plan? 

Now, (Customer's Name) I am going to process your request for servl~ with Long Distance Direct's 
National Processing Center. You wiU be rcceivlnl a con.ftrmation call from there probably within the 
hour but definitely before the end of the day. 

You will receive your savings within 30 days. If you have any quesdoDJ, our toll-rrc:c number ts 
located on the upper riabt hand corner of tho Invoice. Than.lt you for your time and enjoy your 
savlnas. 

12/24/96 
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A Tf ACHMEr~T ll 

LONG DISTANCE DIRECT . 
TeLEMARKETING VERJFICA.TION SCRJn' 

AS YOU ARE DlAUNG THE CONTACf NUMBER, PLEASE STATE OUT LOUD THE 
CUSTOMER NAME, AREA CODE AND PHONE NUMBER. 

Hello, may I speak with (Customer's Name)? Hello, (Customer's Name), this is -.,..,-,---- ­
calling from long Distance Direct Verification Center and I am recording and vcrifyinll the account 
information of the (Company Name) and I am spealdnJ with (Customer's N!...roe) wbo is the 
(Customer's title) is that correct? 

UK, (Customers Name), I bave your address u ... and your rr lin billint tclepbooc nWIIber u ... and 
beyond the main number would you ll.ktl the rate reduction program of 1 -'-18 ~ applied to tho~ 
addidona.llines also? Is that correct? and those lines aro .. . (read all lines co customer). 

I would also like co verify that you bave not siaoed a coottact for any type of term plan with AT & T 
like CuscomNet, UniPt.an or Small Bwincss Option. 

Also, bave you ever done business with a rescUer before? 

On your phone bill did you read the sales . represenwive your customer code? And that number is 
... (Let the cwcomer read the code for each 8TN) 

On that bill, wlw is the amount of long diataoce charges on your most recent statement? Now that 
S __ are those curm1l charges only? Greall 

(Customer's Name), it wiU take approximately three weeki for the rate reduction program to go into 
effect. Your bill wiU now come from Lona Distance Direa and it will say ~ utilizing the AT&: T 
Nttworlc." You will also be receiving a welcome call and welcome ldt shortly. 

Now, {Customer's Name) u (Customer's Title) you can approve the rate reduction program to Long 
Distance Direct utilizing the AT clT NetWork. Is that com:ct? Also, if you are not available, who else 
at your company can we contact for cwtomer service. 

(Customer's Name), Long DistaDcc Direct will oow be providJ.na your customer service and billing 
and the 1ona distance service will uti1iz.e the AT clT NetWork. 

OK. areatl Our 800 number will be on the monthly statement. Thank you for your time and enjoy 
your savinp. 

12124/96 

2 
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.... ...,DI ~----------
Verifier: 

Pam: 
Ver: 
Pam: 
Ver. 
Pam: 
Ver. 
Pam: 
Ver: 
Pam: 
Ver: 
Pam: 
Ver: 
Pam: 
Ver: 
Pam: 
Ver. 
Pam: 
Ver: 

Pam. 
Ver: 
Pam: 
Ver. 
Pam: 
Ver: 

Pam: 
Ver. 
Pam: 
Vcr. 

Pam: 
Ver: 
Pam: 
Ver: 
Pam: 
Ver: 
Pam: 
Ver: 

I just need to record this to make sure you did dial correctly, is that 
alright? 

That's tine. 
And what is the cwrent business lame, name? ExcUSt me. 
Days Inn oceanfront 
And that's at 1031 First Street 
Right 
Jaclcsonville, Florida, 322~0. 
Yes 
ls that the billing address aJ.so. 
Yes it is. 
Okay, and what are the lin~ that lltt'l on AT&:T? 
Our W A TIS line. 
What number is that? 
800-321-2037 
Do you have any regular lines on lhat7 
Yes some of our direc:t lines from the 904-249-7231 go out at. over A IT. 
Okay, do you have any other lines besides them? 
No. 
Do you think you would do seventy dollars or more on that 7231, cause 
this would just be the out of state long distance or wouldn't count for the 
800 number. 
Yes. 
Okay, alright. and your full name please. 
Pam Dolan (spelling) D 0 L A N. 
That was Pam? 
Right. 
Okay, and your position is the business controller and you have the 
authority to make this decision? 
Yes I do. 
Okay, and wbo is your local pbo'le company. 
Southern BeU. 
Do you happen to have a Southern Bell Bill handy? Ju.st need three digit 
number out there to get this processed. 
Hold on. 
Sure. (long pause) 
Kaye, the number is three (3), one (l), nine (9). 
Ok.ay. 
and this isn' t going to interfere with our other carrier? 
No. 
In anyway. One Blue Hill Plaza 
Just, will be just discontinuing on these lines that you have on this IIWI...,, NY 0965 

• :91 4·620-0765 
" 9 t4 -620-0709 

------------------------------------------------------------- Q www lddt com 
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..... ..,.)1_~~~~~~---­you ha~ on AT&T. It won't interfere wuh your other earner at all. 
Pam: 
Ver: 

Pa:n: 
Ver: 
Pam: 
Ver. 
Pam: 

Okay. 
Okay, that's about all the information I need. My name t5 Anne Annuon, 
I'm with Long Distance Direct You'll stan to recct\e your savings 
in bout thirty days. You'll be receiving your bill directly from the 
AT&T Bill Manqer Service and if you have any questions, you can just 
call 800 number on your bill. Tbank.t again for y ... ur umc. 
Okay. 
Have a great day. 
Thank you. 
Bye. 
Bye. 

One Blue H•ll Plaza 
Pear1 RMir. NY 1 0965 
• :914-620 -0765 
.A ., 14 ·620·0709 

------------------------------- Q 'NWW lddi .COm 
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IIC%101 f • IA%11 

4.2 oirtatory AttittiAa' ltryiat 

Long Diatanct Direct, Ino.•t cuatoe rt will bt billed the 
following per call charge tor each directory aaaiatance 
call. The directory aaaiatance charge appliea to each call 
regardltaa of whether tht directory aaaiatance bureau ia 
able to turniah the requeated telephone nuaber . 

Per Call Charge $0.70 

4.J II18Ptiopt apt lptqial Batet 

4.3 . 1 Oiacount tor Hearing Impaired Cuatomera: 

A telephone toll meaaage which ia communicated 
uaing a telecommunication• device tor the deaf 
(TOO) by properly certified hearing or speech 
impaired peraona or properly certified buaineaa 
eatabliahmentt or individuala equipped with TODa 
tor communicating with hearing or apeech impaired 
peraona will receive, upon requeat, calla placed 
between TDDt. The credit to be given on a 
subaequent bill tor auca calla placed between TDDs 
will be equal to applying the evening rate durinq 
buaineaa day houra and the night/weekend rate 
during the evening rate period. Diacounta do not 
apply to aurcharget or per call add on chargea for 
operator aervice when the call ia placed by a 
method that would normally incur the surcharqe. 

taaueOa »oveaber 24, lttJ UfeaUna FEB 7 6 J9!j .,. lteveD Laapert, treai4eDt 
LoDg glat&Dae Direat, IDO. 

1 llue Bill tlaaa 
Pearl aiver, Mew York lOttl 
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_.. 
,.AYIIOIT1/ ~ST111HT1 

I'AYliCNT1 

IHYOICI DATI : 03/1 2/ tl I'AQI 

I 02/ 21/ te I'AYMIHT IICIIVlO ( S II • PAVMINT/ IAHK) 

TOTAL IIAYWIHT S 

..... 
TOT ' L 0 / lfiCTOifY AU/ ST AHCI 

lNTaAITATI 
~· ~/f:lel... 101 I ..... . 

~ ... .....,._ __ 
~VT~'" 7 . 2 

4 02/ae.~-.- 1 101-... ....... , .. .. .. , ... , .... I .""Q. 

• 021..,...._ ~,I,. - 60& a. ... a•• '"""~' .... . 1. 

TOTAL /HTifAST ATI 
lNTIItiTATI 

• 02/ 02/H 7 : 211'. ·~ 
127· 1111 HAJIItTON VA · - ~ 1 02/~/H 7 :11N 2 11 2~3-2111 IIIlA OH 1 . 0 

I 02/01/H I :0 1N ·~ 12T·I1H HAW> TON VA 1 . 1 
I 02/07/H 1 : 211'. 101 211•2~10 IAI.OY'rN ItS S . l 

10 02/12/H 1 : 42N Ill 141• 1110 COitOHADO CA ' I 
II 02/12/H 7 :~ 111 711 ·~21 TI .. LI TX 1.0 

12 02/14/M 1 : 21N 202 TU•1127 WATI!t.uaY CT ll . s 
12 02/11/H 1 : 44N ·~ 

~~·1112 VliOlNIICH VA I. I 

14 02/11/H t : SIAII 217 IU•IUI HlLLsaoaG ll. I. I 

II 02/tT/H 7 : UN 101 :JII•7HI IALOWYN ... 7 . I 
I. 01/20/M I t :oeN U2 111•1100 KNOAVlLLI TN l. I 
17 02/U/H II,,. lOot 4lt·21U VliOINIICH VA 2 . 3 
II 01/21/H 7 : 24N Ill UI•30M C:O<*IVILLI TN •• .l 
II 02/21/H 1 : 22N 107 121·22~ AI'ALACHIN '" I • . ' 

30 02/21/H 7 : JIN •22 111·4117 IO.OAVILLI TN 12 . 1 

21 02/21/M 1 117,. eo'f 711·2214 II NC»WWTON tn ·' 32 02/21/H I :DeN 102 112•1171 lutiLlNQTON VT t l . T 

22 02/01/M l l l4N ·~ ~2··2111 QIIUT toe VA 1.& . 1 

21 02/01/H 10 : 10"1 101 2H•712t• SAHCU,IlTA Ct. 1 . 2 

TOTA L /NT IIfJTATI 

TOTAL OllfiCT OIALIO CALLS 

onoaa CA&.U .. CMIO/OPIUTOa AUIIT1D CA&.U 
UIC:tAL OPIUTOa AUIITIO 

21 02/ 01/H I : 421'• ,IIGI 
TO 

21 02/20/H 10: 21&11 'IIGI 
TO 

27 03/02/11 T :~· 'IIGI 
TO 

904 211•722t .JACI(SVLICH 'L 
011 411·1211 VINUUIU VI 1 . 0 
904 2~1·7Ut .JACJCSVLICH 'L 

~· 
111• 0111 UK Ul( ••• 

901 241•7221 .JACKIVLICH 'L 
901 217•4,' 'II~CH 'L l.l 

TOTAL JI'ICIAL Ol'llfATOif AJJIJTtO 

TOTAL OTHIIf CALLI~ CAifO/OI'IIfATOif AIIIITIO CALL S 

liiW WIUAOII 

' 0, 

Qt\llQ& OJ 
· 7t 15 

•·" .. , 
~ 

U . ll 

l .oe-
2 . eo-

. 0& -
14 . 77 

2 . 17 
I .n 
I " I . l~ 

l . 10 
24 

l . I 2 
. 25 
. 55 

I - ·~ 
. 71 ,, 

l. lO 
l . JS 
l . ts 

. 21 
l . II 
l . 50 
I . Cl 

IJ4 . 44 

,. , . •l 

'" 42 

15 . tl 

11,75 

l. ll 

JJS . 2f 

JJS . 2t 

178 . 7 1 
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LOMO DIITAMCI Dia.Cf, IHC. FLAPIC TARI77 MO. 1 
oaiOIK1L 11117 21 

AH 

All 

All 

BJI 

IICTIOI 4 • lAIII 

Flgrida Intra1t1t1 Interlata Ratti 

4.1.4.A Schedule A 
(dial-up to dial-up aervi ce) 

Q.u IU tillllt INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L 
18 SEC. 6 SEC. 18 SI C. 6 SIC. 18 SIC. 6 S!C. 

I I I I I s 
0.0537 0.0179 0.0618 O.Ol06 0.0618 0.0206 

4.1.4.8 Schedule a 
(Dial-up to dedicated or dedicated to dial-up aervica) 

Q.u IU tfJ.sht INITIAL ADD' L INITIAL ADD~ L INITIAL ADD'L 
18 SEC. 6 SEC. 18 SEC. 6 SIC. 18 SEC. 6 SEC. 

I I I I I I 
0.0456 0.015l 0 . 0357 0 . 0119 0 . 0357 0.0119 

4.1. 4.C Schedule C 
(dedicated to dedicated aervice) 

I2.U bA tillllt INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L 
18 SIC. 6 SEC. 18 SIC. 6 SEC. 18 SEC. 6 SEC . 

I I I I I I 

0. 917t 0 . 0058 0 . 01ll 0 . 0041 0 . 01 ll 0 .0041 

lfteothea FEB 2 6 1994 
ltevea Laapert, t re•ideat 

LoD9 Di8t&DOI Dirtot, IDOo 
1 Blue 1111 tlaaa 

tearl aiver, Mew York 10ttl 
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