
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSIO~ 

In re : Petition by Sprint
Florida , Incorporated for 
approval of resale agreement 
with Advanced Cellular 
C')rporation . 

DOCKET llO . 980074-TP 
ORDER NO . PSC-98-0588-FOF-TP 
ISSUED : April 27 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT BETWEEN 
SPRINT-FLORIDA , INCORPORATED AND ADVANCED CELLULAR CORPORATION 

BY THE COMMISSION : 

On January 13 , 1998 , Sprint-Florida , Incorporated (Sprint
Florida) and Advanced Cellular Corporation filed a request Lor 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U. S . C. §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein . 

Both the Act and Chapter 364, Floo.da Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
Lr>quirernents o( 47 U. S . C. § 252(P) , negot1aLed ngrr>emenLs rnusL br> 
submitted to the state commission for approval . Section 252(e) 1 4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers the period from April 7 , 1998, the date 
of Commission approval , through December 31 , 1998 . Thereafter, the 
" Agreement shall continue in force and effect unless and until 
terminated ." The Agreement governs the relationship between the 
companies regarding the resale of tariffed telecommunication 
services . Under 47 U. S . C . § 252(a) (1) , the agreement shall include 
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a detailed schedule of itemized charges for 1nterconnect1on and 
each service or network element 1.1cluded 1n the agreement . The 
agreement states that tel~communications services provided by 
Sprint-Florida for resale will be available for purci1ase by 
Advanced Cellular Corporat1on at varied discount rates. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . Sprint-Florida and Advanced Cellular Corporation must 
file any supplements or modifications to their agreement w1th the 
Commissio n for review under the provisions of 47 U. S . C. § 252(e). 

Based on the foregoing , it is 

ORDERED by the Flonda Public Service Commission that the 
resale dgreement between Sprint-Florida, Incorporated and Advanced 
Cellular Corporation , as set forth 1n Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under thP. 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the Florida Public Service Commission this llLh 
day of APril , ~· 

BLANCA S . BAY6, D1rector 
Division of Records and Reporting 

( S E A L ) 

ALC 
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NOTICE Of fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 
120 . 569 ( 1) , florida Statutes , to notify parties of any 
administrat:ve h~aring or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
1n this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records dnd Reporting , 2 54 0 Shumard Oak Boulevard , Tallahassee , 
florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , florida 
Administrative Code ; or 2) judicial review in federal district 
court pursuant to the federal Telecommunications Act of 1996, 47 
U. S.C . § 252(e) (6) . 
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Attachment A 

MASTER RESALE AGREEMENT 

November 17, 1997 
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MASTER RESALE AGREEMENT 

Th1s Agreement IS between Advanced Cellular Corporation ("Carrier") and Spnnt
Fionda, Incorporated ("Spnnr') heremafter collecttvely, " the Parties", entered mto th1s 17 day 
vi :-.'ovember, 1997, for the State of Flonda. 

WHEREAS, the Parties w1sh to establish terms and condations for the purposes of 
fulfilling Spnnt's obltgations established by 251 (b) and (c) of the Act, as defined herem; 

THEREFORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Definttions of the terms used in this Agreement shall have the meanmgs set forth below. 

l . Act - means the Communications Act of 1934, as amended by the Telecommunications 
Act of 1996, Public Law l 04- I 04 of the I 04th United Statel Congress effective 
february 8 , 1 996. 

2. Affiliate - means any person that (directly or indirectly) owru or controls, as owned or 
controlled by, or is under common ownership or control with, another entity. for 
purposes of this Agreement, the term "own" or control mearu to own an equity mterest 
(or the eql4ivalent thereoO of at least ten percent (10%) with respect to either party, or 
the right, under common ownership, to control the business decisions, management 
.l!ld policy of another entity. 

3. Central Office Switch, End Office or Tandem (hereinafter "Central Office" or ucO") 
- means a switching facility within the public switched telecommunications network, 
mcluding but not limited to: 

End Office Switches which are switches from which end-user Telephone Exchange 
Services are directly connected and offered. 

Tandem Switches are switches whach are used to connect and swatch trunk c trcuats 
between and among Central Office Switches. 

4. Commercial Mobile Radio Services ("CMRS") means a radio comm1.4ntcations serv1ce 
berween mobile stations or receivers and land stations, or by mobtle stations 
communicating among themselves that as provided for profi t and that makes 
mterconnec ted servace avaalable to the public or the such classe.3 of eltgtble users ..ts to 
be effectively avatlable to a substantial portion of the public as set fort m 4 7 code of 
Federal Regulations Section 20.3. 

5. Commassaon - means the florida Publtc Service Commissaon. 

6. Competitive Local Exchange Carner ("CLEC") or Alternative Local Exchange Carner 
(''ALEC") - means any entity or person authorized to provide local exchange servtces 1n 
competition With an lLEC. 

7. Electro niC lnterface.5 - mean.5 access to operahons support systems conSISting ot pre · 
ordenng, ordenng, provtsioning, maintenance and repair and btllmg functaons. for the 
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purposes of thts Agreeme nt , unless othe rwtse spec utcally agreed to tn wnttng, Spn nt 
shall provtde such Elec troniC ltt te rraces 111 accorda nce wtth Exhtbtt 2. 

8 . fCC - means federal CommuntGlltOn!> Comnuss10n. 

9 . Incumbent Local Excha nge Carne r (" ILEC") - IS a ny local exchange C..trne r tha t was 
as of february 8 , 1996, deemed to be a member o t the Exchange Carner Assoctauon as 
set forth m 4 7 C.f.R. §69.60 I {b) o i the fCC's reg ulattons. 

I 0. Interconnection - means the connectton of separate pteces of equtpment, transmtsston 
facilities, etc., withtn, between or among networks for the transnuss10n and routmg of 
exchange service and exc ha nge access. The archttecture of interconnection may 
mc lude collocatlon a nd /or mtd-spa n meet a rrangements. 

I I . lnterexchange Carner (" !XC") - means a telecommumcattons servtce provtder offenng 
mterexchange telecommumcattons servtces (e .g ., tnter- and/ or mtra LATA toll) 

12. Local Service Request ("LSR") - means an tndustry standard form used by the Parnes to 
add, establish, change or dtsconnect local servtces. 

13. Local Traffic - means traffic (excluding Commerctal Mobile Radio traffic, e .g. pagtng 
cellular, PCS) that is origmated and termmated wtthin a given local calltng area, or 
mandatory expanded area servtce (EAS) area, as defined by State commtsstons or, tf not 
deftned by State commiSSIOn, then as defined m extstmg Spnnt tanffs. 

14. Parnes means, JOmtly, Advanced Cellular Corporation and Sprmt -flonda , Incorporated, 
and no other entity, affthate, substdtary or asstgn. 

15. Panty means, subject to the avatlabtltty, development and tmplementahon o f necessary 
tndustry standard ElectroniC Interfaces, the proVlston by Spnnt of servtces, Network 
Elements, functionality or telephone numbenng resources under th1s Agreement to 
Carner on terms and condtttons, mcludmg proV1s1omng and repatr mtervals, no less 
favorable that those offered to Spnnt, tts Affiliates o r any other entity that o b L'ltnS suc h 
servtces, Network Elements, functtonahty or telephone numbenng resources. Unhl the 
implementation of necessary ElectroniC Interfaces, Spnnt shall provtde such servtces, 
Network Elements, funchonaltty or telephone numbenng resources on a non
dtscriminatory basis to Carner as tt provtdes to tis Affiliates or any other enttty that 
obtatns such servtces, Network Elements, functtonaltty or telephone numbenng 
resources. 

16. Rebranding - occurs when Carner purc hases a wholesale serv1ce from Spnnt when the 
C.ll'rter brand ts substituted fo r the Spnnt bra nd. 

17. Telecommumcat10ns Serv1ces · shall have the meamng set forth m 4 7 USC§ 153(46) . 

I 8. Undefined Terms - The Parttes .tci<Jiowledge that terms may appear tn thts Agreement 
whtch are not defined and agree that any suc h terms shall be construed tn accordance 
wtth thetr c ustomary usage 111 the tc lecommumcat1ons mdustry as of the effec tive date 
of thts Agreement or , as appltc.:able , as suc h te rm ts defined tn the Ac t.. 
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19. Wholesale Serv1ce -means Tclc::communtcattOn Sc::1v tces that Spnnt provtdes .lt re tail to 
subscnbers who are not teleCOtntnU!liC3liOnS C.ttTterS as set forth In 4 7 l.JSC §25 \ (L)(4) 

II. SCOPE, TERM AND TERMINATIO~ 

A. Scope 

1. The Telecommumcattons Serv1ces and fac1ltttes to be prov1ded to Carner by Spnnt m 
sat1sfacnon of th1s Agreement may be prov1ded pursuant to Sprtnt tanffs and then 
current practlces. Should there be a contl1ct between the terms of th1s Agreement and 
any such tariffs or practices, the terms of the tanff shall control to the extent allowed by 
law or CommiSSIOn Order. 

2. Notw1thstandmg the above proviSions, or any other prov1s1on m th1s Agreement, tl11s 
Agreement and any Attachments hereto are subJect to such change., or mod1f1cat1ons 
w1th respect to the rates, terms or cond1ttons con tamed herem cu may be ordered, 
directed, or approved by the Comm1ss1on or the fCC, or a.s may be requtred to 
Implement the result of an order or directton of a court of competent JUnsdictton wtth 
respect to 1ts revtew of any appeal of the dec1s1on of a Commission or the fCC, tn the 
exerc1se of their respective JUnsdicttons whether said changes or modificattons result 
from an order issued on an appeal of the deciSIOn of a Commiss1on or the fCC, a 
rulemalong proceeding, a genenc mvesttgahon, a tanff proceeding, or an arb1trahon 
proceeding conducted by a Comm1ssion or fCC which applies to Spnnt or tn wh1ch the 
Comm1ss1on or FCC makes a genenc determinahon and in which Carrier had the nght 
or the opportunity to partic1pate, regardless of whether Carrier participated. Any rates, 
terms or cond1ttons thus developed or mod1fied shall be substituted in place ol those 
prev1ously m effect and shall be deemed effective under this Agreement a.s of the 
effecttve date of the order by the court, Comm1ss1on or the FCC, whether such actton 
was commenced before or after the effechve date of this Agreement. If any such 
modification renders the Agreement inoperable or creates any ambiguity or 
requtrement for further amendment to the Agreement, the Parties wlll negotiate 1n good 
fatth to agree upon any necessary amendments to the Agreement. Should the Parnes be 
unable to reach agreement w1th respect to the applicability of such order or the 
resultmg appropnate mod1ficahons to th1s Agreement, the Parties agree to petltJOn such 
Comm1ss1on to establish appropnate tnterconnectton arrangements under secttons 25 I 
and 252 of the Act in light of satd order or dec1s1on. 

B. Terrn 

I . Th1s Agreement shall be deemed effec t1ve upon approval by a Comm1ss1on of 
ttppropnate JUrtsdtction or upon such other date as the parties shall mutually asree 
("Approval Date"), prov1ded Carner has been certified by the Comm1ss1on. No order or 
request for services under th1s Agreement shaU,.be processed before the Approval Date. 

2. Except as provtded herem, Spnnt and Carner agree to provtde service to each other on 
the terms defined 1n th1s Agreement unhl December 31, 1998, and thereafter the 
Agreement shall conttnue m force and effect unless and until tennmated as provtded 
herem. 

C. Termtnatton 
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I . Either party may termmate this Agreement by providing wntten nottce of termtnatton 
to the other party, such wntten not1ce to be provided at least 90 days tn advance of the 
da te of termmatton. In the event of such termmation for servtce arrangements made 
:tvatlable under this Agreement and extst111g at the t1me of ternunat1on, those 
arrangements shall continue Without m.erruptiOn until etther (a) a new agreement ts 
executed by the Parties, or (b) ~tandard terms and conditions con tamed m Spnnt's tanrf 
or o ther substitute document that are approved and made generally effective by the 
Commission or the FCC. 

2. In the event of default, either Party may terminate this Agreement in whole or in part 
provided that the non-defaulting Party so advises the defaulting Party tn wnting of the 
event of the alleged default and the defaulting Party does not remedy the alleged deiault 
Wlthin 60 days after written nohce thereof. Default is defined to tnclude: 

a. Either Party's insolvency or mitiat1on of bankruptcy or rece1versh1p 
proceedings by or against the Party; or 

b. Either Party's material breach of any of the terms or condtttons hereof, 
including the failure to make any undisputed payment when due. 

3. If Sprint sells or trades substantially all the a.sseu used to provide Telecommunicatioru 
Services in a particular exchange or group of exchange3, Sprint may terminate thlS 
Agreement tn whole or in part as to a particular exchange or group of exchanges upon 
sixty (60) days' prior written notice. 

4. Termmation of this Agreement for any cause shall not release etther Party from any 
habthty which at the time of termmahOn has already accrued to the other Party or 
which thereafter may accrue in respect to any act or omission pnor to termination or 
from any obligation which is expressly stated he rein to survive termination. 

Ill. RESALE OF LOCAL SERVICES 

A. Scope 

1. Sprint retail Telecommunications Services shall be available for resale at wholesale 
prices pursuant to 4 7 USC §251 (c) (4). Services that are not retail Telecommumcat1ons 
Services and, thw, not covered by thts Agreement and not available for resale at 
wholesale pnces include, but are not hm1ted to, Votce Maii/MessageLine, Pagmz, lnstde 
Wire Installation and Mamtenance, CMRS servtces, Ltfeltne serv1ces and suntlar 
government programs (underlymg Telecommunications Serv1ce will be resold but 
Carner mu.st qualify its offering for these programs), promotions of less than mnety 
(90) days and Employee ConcessiOns. 

. 
2. COCOT lines w11l not be resold at wholesale pnces under th1s Agreement. 

3. Except as set forth above and as may be allowed by the FCC or Commtss1on, Spnnt shall 
not place conditions or restric tions o n Carrier's resale of wholesale regulated 
Telecommumcations Services, except for restrtctions o n the resale of restdenhal servtce 
to other classifications (e.g., restdentlal serv1ce to busmess c ustomers) a nd for 
promotions of 90-days or less in length. Every regulated retail serv1ce rate, tncludtng 
promotions over 90-days in length, discounts, and option plans will have a 
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correspond mg wholesale rate. ~pnnt will make wholesale telecommuntcat1ons serv1ce 
offenngs available for a ll new re~ulated se rvtces a t the same t1me the retatl serv1ce 
becomes avatlable. 

4 . Spnnt w 1ll contmue to prov1de ex1stmg databases and s1gnaltng support for wholesale 
se rv1ces a t no add1t1onal cost .. 

5. Spnnt will make any serv1ce grandfathered to an end-user or any Individua l Case l3as1s 
("ICB") servtce available to Carner for resale to that same end-user at the same 
location(s) and will prov1de any legally required notice or a 30-days nohce, whichever 
is less, to Carrier prior to the effective date of changes in or discontinuation of any 
product or se rv1ce that ts available for resale hereunder. 

6. Spnnt w1ll contmue to prov1de Pnmary lnterexchange Carrier ("PIC") processing for 
those end-users obtalntng resold servtce from Camer. Spnnt w1ll b1ll and Carner wtll 
pay any PIC change charges. Sprmt w1ll only accept satd requestl for PIC changes from 
Carner and not from Carner's end users. 

7. Spnnt shall allow Carner customers to retam thetr current telephone number when 
technically feastble within the same Spnnt Wire Center and shall install Carrier 
customers at Parity. 

B. Charges and Billing 

I. Access serv1ces, mclud:ng revenues assoc1ated therewtth, provided m connechon w1 th 
the resale of serv1ces hereunder shall be the respons1bihty of Sprmt and Spnnt :;!':;11l 
d1rectly b11l a nd rece1ve payment on 1ts own behalf from an lXC for access related to 
interexchange calls generated by resold or rebranded customers. 

2. Sprint wtll be responstble for returnmg EMIIEMR records to lXCs with the proper EMR 
Return Code along with the Operating Company Number ("OCN") of the assoc1ated 
Automatic Number ldenhticatton ("ANI") , (i.e., Billing Number). 

3. Spnnt w1ll deliver a monthly statement for wholesale services as follows: 

a. lnv01ces w1ll be provided tn a standard Carner access billing format or o the r 
such format as Spnnt may determme; 

b. Where local usage charges apply and message deta1l is created to support 
avatlable services, the ongmattng local usage at the call detatl level m standard 
EMR industry format w11l be exchanged dally or at other mutually agreed upon 
mtervals; 

c. The Parnes will work cooperatively to e~change tnforrnahon to fac1litate the 
btlhng of in and out collec t and mter!tntra-regxon alternately b1lled messages; 

d. Sprint agrees to provtde 111fo rma tton o n the end-u~r's selec tion of spectu l 
features where Spnnt mamtams such informahon (e.g., b11lmg method, spectal 
language) when Carner places the order for serv1ce; 
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e. Monthly recurring charges ior Telecommumcat10ns Serv1ces sold pursuant to 
th1s Agreement shall be b11led monthly in advance. 

f. for billing purposes, and except as otherwise spec1f1cally agreed to m wnt111g, 
the Telecommumcat1ons Serv1ces prov1ded hereunder are furmshed for a 
1111111mum term of one f'!IOIIth. Each month IS presumed to have tlmty (30) days. 

4. The monthly invo1ce shall be due and payable tn full by Carner wttlun thtrty days o f the 
date of the !Jill Date. If the charges are not pa1d on the due date, Carner shall be liable 
for and shall pay late payment charges equal to the lesser of one and one-half percent 
(1-1 /2%) per month of the balance due or the maximum amount allowed by law, unttl 
the amount due including Late payment charges IS patd m full. 

5. Spnnt shall not accept orders for Pnmary Local Carner ("PLC") record changes or 
other orders for Telecommumcahons Serv1ces or Add1honal Serv1ces under th1s 
Agreement from Carner whtle any past due, undisputed charges remam unpa1d. 

6. Spnnt shall btll for message prov1stomng, data transmiSSIOn and for data tape charges. 

C. Pricing 

Pricing shall be developed based on 4 7 USC §252(d)(3), a.s now enacted or as hereafter 
amended, where wholesale prices are reta1l pnces less avo1ded costs, net of any add1honal costs 
tmposed by wholesale operations. The wholesale rate shall be as set forth on Exhtblt 1. 
Additional rates for new or additional servtces shall be added at the ume said new or additional 
services are offered. 

D. Provisioning and lostaUation 

I . Electronic Interfaces for the exchange of ordering mformatton Wlll be adopted and 
made avatlable in accordance wtth the proVlSIOns of Exhtbtt 2. 

2. Carner and Sprint may order PLC and Pnmary lnterexchange Carner ("PIC") record 
changes using the same order process and on a umfied order (the "LSR"). 

3. A general Letter of Agency ("LOA") tmtlated by Carner or Spnnt wtll be requ1red to 
process a PLC or PIC change order. No LOA signed by the end-user will be reqwred to 
process a PLC or PIC change ordered by Carrier or Sprint. Carner and Spnnt agree that 
PLC and PIC change orders wtll be supported w1th appropnate documentahon and 
venfication as required by FCC and CommiSSIOn rules. In the event of a subscnber 
complamt of an unauthonzed PLC record change where the Party that ordered such 
change ts unable to produce appropnate documentation and venficatson as reqUired by 
FCC and Commission rules (or, tf there are no rules applicable to PLC record changes, 
then such rules as are applicable to changes in long distance carriers of record), such 
Party shall be liable to pay and shall pay all nonrecurring charges assoc1ated with 
reestablishing the subscnber's local serv1ce w1th the ongmal local earner. 

4. Each Party will provide the other, 1f requested, as agent of the end-user customer, at the 
t1me ot the PLC order, c urrent "As Is" pre-ordenng/ordenng mformahon relahve to the 
end-user cons1stsng of local features, products, s~rv1ces, elements, combtnatlons, and 
any customer status quahfymg the customer for a spec1al serv1ce (e .g., DA exempt, 
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lifeline, etc.) provtded by the Party to that end-user. Each Party 1s responstble lor 
ordenng the Telecommumcattons Servtces destred by the end -user customer. 

5 Until such ttme as numbenng IS admmtstered by a third party, Spnnt shall provtde 
Carner the abthty to obtam telephone numbers from the Spnnt, .tnd to asstgn these 
numbers w1th the Carner customer. This includes vanity numbers. Reservahon and 
agtng of numbers remam the responstbtlity of the Spnnt. Carner shall pay Spnnt the 
reasonable administrattve costs of th1s function. 

6. Spnnt shall provide Carrier the ability to order all available features on tts SWitches at 
panty Wlth what Sprint offers to its own end user customers. (e.g., call blocking of 900 
and 976 calls by line or trunk). 

7. Sprint will direct customer to Carrier for requests changmg the1r Carner serv1ce. Spnnt 
shall process all PIC changes provtded by Carrier on behalf of JXCs. If PIC c hanges are 
received by Sprint directly from lXCs, Sprint shall reJect the PIC change back to the I.XC 
with the OCN of Carrier in the appropriate field of the industry standard CAR£ record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

l. The Parties will work cooperatively to install and maintain a reliable network. The 
Parties will exchange appropriate information (e.g., maintenance contact numbers, 
network information, information required to comply with law enforcement and other 
secunty agenc1es of the government, etc.) to achieve th1s des1red reliability. 

2. Each Party shall provide a 24 hour contact number for network traffic management 
issues to the other's surveillance management center. A fax number must also be 
provided to facilitate event notifications for planned mass calling events. The Parties 
shall agree upon appropnate network traffic management control capabtlthes. 

3. Spnnt agrees to work toward having service centers dedicated to earners available 7 
days a week, 24 hours a day, and in the interim must handle Carrier calls as well as 
other customer calll in a non-discriminatory manner. 

4. Voice response units, similar technologtes, intercept soluhons or live referrals should be 
used, where available to refer/ transfer calls from customers to the proper 
Telecommunications Carrier for action. Neither Party shall market to end-users dunng 
a call when that customer contacts the Party solely as a result of a rntsdrrected call. 

5. Nohce of Network Event. Each Party has the duty to alert the other to any network 
events that can result or have resulted in service tnterruption, blocked calls, or negahve 
changes m network performance affecting more than twenty-five (25%) percent of 
etther Party's circu1ts tn any exchange as soon as reasonably posstble. 

6. Notice of Network Change. The Parttes agree to provide each other reasonable notice of 
changes including the information necessary for the transrrussion and rouhng of 
services using that local exchange carrier's facilities or networks, as well as other 
changes that would affect the interoperability of those facllihes and networks. Correct 
Local Exchange Routmg Guide (LERG) data is considered part of th1s requirement. 
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7 1\pnnt shall provtde repatr progress status reports so that Carrier wtll be able to provtde 
liS end- user customers With det.ttled lniOIIII.ItlOn .tnd an Eshmated T1me To Repa1r 
('' mR"). Spnnt will close all trouble reports wtth Carner. Carner will c lo..c .111 
trouble reports wtth tts end-user. 

8. A non -branded, or at Carner's cost a branded (sticker on a non-branded form), 
customer-not-at-home card shall be left by Spnnt at the customer's premtses when a 
Carner customer ts not at home for an appotntment and Sprint performs rcpatr or 
tnstallation services on behalf of Carner. 

9. Spnnt wtll ensure that all applicable alarm systems that support Carner customers ..tre 
operational and that support databases are accurate. Sprint Wlll respond to C.1rner 
customer alarms consistent wtth how and when tt responds to alarms for tts own 
customers. 

I 0. Carner shall recetve pnor nohficatton of any scheduled maintenance acttvtty 
performed by Sprint that may be servtce affechng to Carner local customers (e.g., cable 
throws, power tests, etc.). 

B. Transfer of Service Annou.ncemenll - When an end-u.ser who connnues to be located 
wtthm the local calling area changes from Spnnt to Carner and doe, not retam ttl 
ongmal telephone number whtch was proV1ded by Sprint, Sprint Wlll proV1de a new 
number announcement on the inachve telephone number upon request, for a mm1mum 
penod of 90 days (or some shorter reasonable penod when numbers are tn short 
~upply), at no c harge to the end-user or the Carner unless Sprint has a tanff on file to 
c harge end-users. l'h1s announcement w11l provtde details on the new number to be 
dtaled to reach thts customer. 

C. Repair Calls - Carrier and Spnnt wtll employ the following procedures for handltng 
mtsdtrected repatr calls: 

I . Carner and Spnnt will educate thetr respective customers as to the correct telephone 
numbers to call in order to access their respechve repair bureaus. 

2. To the extent the correct proV1der can be deternuned, misdirected repatr calls wtll be 
referred to the proper proV1der of local exchange servtce m a courteous manner, at no 
charge, and the end-u.ser wtll be provtded the correct contact telephone number. In 
responding to repatr calls, netther Party shall make disparagmg remarks about the 
other, nor shall they u.se these repatr calls as the basts for mternal referrals or to sohctt 
customers or to market servtces. Etther Party may respond Wlth accurate tnformatton 
tn answering customer questions. 

. 
3. Carner and Sprint will provtde thetr respective repatr contact numbers to o ne another 

on a reciprocal bastS. 

D. Restoration of Servtce in the Event of Outages - Spnnt restoration of servtce tn the 
event of outages due to equipment fatlures, human error, fire, natural dtsa.ster, acts ot 
God, or stmtlar occurrences shall be performed m accordance with the followmg 
pnonttes. Ftrst, restoration pnonty shall be afforded to those servtces affecting 1ts own 
end users .1nd tdcnttfied Carner end usu s relattve to national secunty or emergency 
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prcp.1rcdncss capablltt tcs .1 nct those afiec ttng public safety, health, and welfare, as those 
elements and servtces .:trc tdcnttltcd by the .tppropnatc ;~ovcrnment .t.~cnctc'i ~econd, 
restoration pnonty shall be afforded between Spnnt and Carner 111 genet .tl. llmd, 
should Spnnt be providmg or performtng Tandem Sw1tchmg functiOnality fo r Carner, 
thu·d level pnonty restoration should be aiforded to any trunk. Lastly, all serv1ce shall 
be restored as expedtttously as practicable and tn a non-d1scnnunatory ma11ner. 

E. Serv1ce ProJections - Carner shall make avatlable to Spnnt penodtc servtce proJechons, 
as reasonably requested. 

f. Quality o f Servtce 

I. Upon deployment o r' Electromc Interfaces, Spnnt shall prov1de Carner with the same 
mtervals and level of serv1ce provtded by Spnnt to 1ts end-users or o ther earners at any 
gtven t1me. 

2. Upon deployment of Electromc lnterfacel, Spnnt shall prov1de Carner matntenance 
and repa1r servtces 111 a manner that IS ttmely, conSIStent wtth serv1ce prov1ded to Spnnt 
end-users and/or other earners. 

3. Carner and Sprint shall negotiate a process to expedite network augmentahons and 
other o rders when requested by Carner. 

C. Information 

I. Order confirmation must be provtded w1thm 24 hours of comple tiOn to ensure that all 
necessary translation work IS completed on newly tnstalled facli11tes o r augments. 

2. Spnnt and Carrier shall agree upon and monitor operational stat1stical process 
measurements. Suc h stahshcs Wlil be exchanged under an agreed upon schedule. 

V. ADDITIONAL SERVlCES 

A. 911/E911 

I . Descnpuon 

a. Where Sprmt is the owner o r operator of the 9 11 / E9 11 database, Spnnt Wlli 
mamtam dally updatmg of 9 11 / E911 database mformatlon related to Carner 
e nd-users. 

b. Spnnt wtll prov1de Carner a default a rrangement/disaster recovery plan 
mcludmg a n emergency back-up number m case of mass1ve trunk iallures. 

B. Directory Listings and Distribution 

I . Wh1te Page Directones; D1stnbut10n; Use of Listing Information 

a. Spnnt agrees to mc lude one bas1c Wh1te Pages l1stmg for e..tch Carner c ustomer 
located w1th the geographiC scope of 1ts Wh1te Pages d1rectones, at no add1ttonal 
charge to Carner. A bas1c Wh1te Pages listmg IS defined as a customer name, 
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address and e1ther the Carner asstgned munber t'o r a customer o r the number 
for whtch number portability 1s prov1ded, but not both numbers. Bas1c Wh1te 
Pages list1ng of Carner customers wil l be tnterflled w1th llstmgs or' Spn nt and 
other CLECs' customers. 

b. Carner agrees to provide Carner customer llstmg tnformat1o n, tnc ludmg 
Without limitation directory distnbut1on tnformahon, to Spnnt at no charge. 
Sprint will provide Carner w1th the appropnate format and serv1ce order 
vpdates for proVlsion of Carner customer llstmg information to Spnnt. The 
Parties agree to adopt a mutually acceptable electronic format for the provtston 
of such informahon as soon as pract1cable. In the event OBF adopts a n mdustry
standard format for the provision of such mformatlon, the part1es agree to adopt 
such format. 

c. Sprint agrees to provide Wh1te Pages database rnamtenance se rv1ces to Carner. 
Carrier will be charged a Serv1ce Order entry fee upon submiSSIOn of Semce 
Orders into Sprint's Service Order Entry System, wh1ch will mclude 
compensation for such database mamtenance serv1ces. Serv1ce Order entry fees 
apply when Service Orders contaming directory records are entered in Sprint's 
Service Order Entry System inihally, and when Serv1ce Orders are entered in 
order to proceS3 a requested change to directory records. 

d. Carrier customer listing infonnahon Wlll be used solely for the provision of 
directory services, including the sale of directory advertJstng to Carner 
customers. 

e. In addition to a basic White Pages llstmg, Sprint wdl provtde, at the rates set 
forth in the appropriate Sprint tanff, tanffed White Pages lishngs (e.g., 
additional, alternate, foreign and non-published listings) for Carner to offer for 
resale to carrier's customers. 

f. Sprint agrees to provide White Pages distribution services to Carrier customers 
within Sprint's service terntory at no addihonal charge to Carner. Sprint 
represents that the quality, timeliness, a nd manner of such d1stnbut1on semces 
will be at parity with those prov1cted to Spnnt and to other CLEC customers. 

g. Sprint agrees to include cnt1cal contact Information pertammg to Carner m the 
"Information Pages" of those of 1ts Wh1te Pages directories covenng markets m 
wh1ch Carrier IS providing or plans to commence provtdtng local exchange 
service during the publication cycle of such d1rectones. Cnttcal contact 
information includes Carner's busmess oifice number, repa1r number, billing 
information number, and any other mformahon required to comply with 
applicable regulations, but not actvert1smg or purely promohonal material. 
Carner wtll not be charged for tnc lus1on of 1ts crtttcal contac t tnformutton. The 
format, content and appearance of Carner's cntical contact mformat1on _w tll 
conform to applicable Spnnt and/or directory publisher guidelines and will be 
consistent w1th the format, content and appearance of c ritical contact 
mformahon pertamtng to a ll CLECs tn a d trectory. 

h. Sprint will accord Carner customer hstmg tnformahon the same level of 
confidentiality that Spnnt accords tt own propnetary customer hsttng 
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mrorntattott . Spnm shall ensure that access to Carner customer propnetary 
llstmg mformauon wtll be llmtted solely to those of Spnnt and Spnnt's dtrectory 
publisher's employees, agents and contractors that are dtrectly mvolved tn the 
preparahon of l:stmgs, the productton and dtstnbutton of dtrectones, and the 
sale of dtrectory adverllstng. Spnnt wtll advise tts own employees, agents and 
con tractors and tiS d trectory publisher of the extstence of thts confidenttallty 
ubltgauon and wtll take appropnate measures to easure thetr compliance wtth 
thts obltgatton. Notwtthstandmg any prov1ston herem to the contrary, the 
furmshmg of Whtte Pages proofs to a CLEC that con tams customer ltsttngs of 
both Spnnt and CatTier w11l not be deemed a violation of thts confidentiality 
prOVISIOn. 

1. Spnnt wtll not sell or license Carner's customer hsttng mformahon to any thtrd 
parttes wtthout Carner's pnor wntten consent Upon recetpt of such consent, 
Spnnt and Carner wtll work cooperatively to addre.s.s any payments for the sale 
or hcense of Carner customer ltstmg information to third parhes. Any payments 
due to Carner for tts customer listmg information will be net of administrativ~ 
expenses incurred by Sprint m provtding such information to thtrd partiel. The 
parties acknowledge that the release of Carrier's customer ltstmg mformahon to 
Spnnt's directory publtsher wtll not consbtute the sale or license of Carner's 
customer listing mformation causmg any payment obligation to anse pursuant 
to this Subsection 1. 

2. Other Directory Services. Spnnt will exercise reasonable efforts to cause tts dtrectory 
publtsher to enter tnto a separate agreement with Carrier which w1ll address other 
d1rectory serv1ces destred by Carner as descnbed in thts Section 2. Both parties 
acknowledge that Sprmt's dtrectory publtsher is not a party to thts Agreement and that 
the provtstons contained m thts Section 2 are not binding upon Sprint's directory 
publisher. 

a. Sprint's d1rectory publtsher wtll negotiate with Carrier concermng the proVISIOn 
of a baste Yellow Pages ltsttng to Carner customen located wtthm the 
geographic scope of publisher's Yellow Pages directones and dtstnbuhon of 
Yellow Pages directories to Carner customen. 

b. Dtrectory adverttsing wtll be offered to Carrier customers on a 
nondiscnminatory basis and subject to the same terms and condtt tons that such 
advertising is offered to Sprmt and other CLEC customers. Dtrectory 
advertising wtll be btlled to Carner customers by directory publtsher. 

c. Directory publtsher will use commerctally reasonable efforts to ensure that 
directory adverttsmg purchased by customers who swttch thetr servtce to 
Carner ts mamtamed wtthout interruphon. 

J lnformatton pages, m addttJOn to any information page or portton of an 
tnformatJOn page contamtng cnttcal contact information as descnbed above m 
Sectton 1 (g), may be purchased from Spnnt's directory publisher, subJeCt to 
applicable d1rectory publisher gutdelines and regulatory requtrements. 

c Dtrectory publtsher mamtams full authority as publisher over Its publtshmg 
poltctes, standards &nd practtces, mcluding dectstons regardmg dtrectory 
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coverage area, d1rec tory 1ssue penod, comptlat1o n, headings, covers, des1gn, 
content or format of d1rectones, .t nd d1rectory advertismg sales. 

C. Directory Assistance 

\. General R.eqUtrements 

a. Where Sprmt is a d1rectory assistance service prov1der, at Carner's request, 
subject to any extstlng system capactty restramts which Spnnt shall work to 
overcome, Sprint will prov1de to Carrier for resale, Carrier branded directory 
assistance service which is at panty w1th the directory assistance servtce Spnnt 
makes avallable to 1ts own end-users. 

b. Sprint will make Carrier's data ava1lable to a nyone calling Sprint's DA and w11l 
update its database with Carner 's data at Panty wtth updates from 1ts c ·.vn data. 

c. Sprmt may store propnetary customer mformatton provided by Carner tn 1ts 
D1rectory Assistance database; such mformatton should be able to be 1dent1fied 
by source provider m order to provtde the necessary protectio n of Carner's o r 
Carrier customer's propnetary or protected mformation. 

d. Carrier may limit Sprint's use of Carner 's data to Directory Assistance or , 
pursuant to written agreement, grant greater flex1btlity in the use of the data 
subJect to proper compensation. 

e. If D1rectory Assistance 1s a separate reta1l serv1ce provided by Spnnt, Spnnt w1ll 
a llow wholesale resale of Spnnt DA serv1ce. 

f. To th~ extent Sprint prov1des Direc tory Asststance service, Carner wtll provtde 
its listings to Sprint vta data and processed directory asststance feeds in 
accordance with an agreed upon tndustry format. Sprint shall include Carrier 
listings in its Directory AssiStance database. 

g. Carrier ha3 the right to license Spnnt unbundled directory databases a nd sub 
database' and utilize them 1n the proviston of its own DA service. To the extent 
that Carrier includes Spnnt ltshngs 1n 1ts own 01rectory Assistance database, 
Carrier shall make Spnnt's data avatlable to a nyone calling Carner's DA. 

h. Sprint will make avatlable to Carner a ll DA serv1ce enhancements on a non
discnminatory basts. 

1. When requested by Carn er, a nd 1f tec hmcally feas1ble, Spnnt w11l route C.Jrn e r 
customer DA calls to Carner DA centers. 

2. Busmess Processes 

a. Sprint wtll, consistent w1th Sechon 222 of the Act, update and mamtam the DA 
database with Carner data, uttliztng the same procedures 1t uses for 1ts own 
c ustomers, for those Carner customers who: 

D1sconnect Change C.uner 
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Install 
Are Non- Published 
Are Non-Published/ Non-Listed 

b. Carrier shall bill1ts own end -users. 

''Change" orders 
Are Non-Listed 

c . Carner will be billed 111 an agreed upon s1andard format. 

3. Compensz.hon 

a. When Carrier is rebranding the local serv1ce of Sprint, directory asSIStance that 
is provided without separate charge to end-users will be prov1ded to Carner 
end-usus as part of the bas1c wholesale local serv1ce, subject to any add1t1onal 
actual expense to brand the serv1ce with Carner's brand. Where DA IS 

separately charged as a reta1l serv1ce by Sprint, Carrier shall pay for DA serv1ce 
at retail less avoided cost. 

b. Sprint shall place Carrier end-users listings in its dtrectory assistance database 
for no charge. 

c. Sprint shall, subject to Section 222 of the Act, as enacted or herufter amended, 
make its unbundled directory assistance database available to Carrier. 

d. Any additional actual trunking costs necessary to provide a Carrier branded 
resold directory ass1stance service or rouhng to Carrier's own directory 
ass1stance service locat1on shall be pa1d by Carrier. 

D. Operator Services 

I. General Requirements 

a. Where Sprint (or a Spnnt Affiliate on behalf of Sprint) prov1des operator 
services, at Carrier's request (subject to any exishng system capacity restramts) 
Sprint will provide to Carrier, Carner branded operator service at panty with 
the operator services Spnnt makes available to its own end-users. 

b. At Carrier's request, subject to any ex1sting system capacity restramts, Spnnt 
Will route Operator Service traffic of Carner's customers to the Carner's 
Operator Service Center. 

c. Sprint shall provtde operator serv1ce features to mclude the followmg: (I) local 
call completion 0- and 0+, b11led to calling cards, billed collect, and btlled to 
third party, and (iJ) billable time and charges, etc. 

2. Compensation 

a. Spnnt shall provtde operator set-v1ces for resale at wholesale pnces. 

b. When Carrier requests Carrier branded Spnnt operator services for resale any 
actual additional trunkJng costs assoc1ated w1th Carner brandmg shall be pa1d 
by Carner. 
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c. The Parties shall jomtly establish a procedure whereby they will coord111ate Busy 
Lme Venfication ("BLV") and Busy Line Ven ficat1o n a nd Interrupt (·'BLVI") 
serv1ces on calls between the1r respective end-users. BLV and BLVI1nqu1nes 
between operator bureaus shall be routed over the appropn ate trunk groups. 
Carner and Sprint wlll.reciprocally provtde adequate connec t1v1ty to fac ll1tate 
th1s capability. In addition, upon request of Carner, Spnnt w11l make avadable 
to Carner for purchase under contract BLV a nd BLVI setv1ces a t wholesale rates. 

VI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraud 

I . TI1e Parties agree tha t they shall cooperate wtth one another to 1nvesugate, 
mmimize and take corrective action in cases of fraud. The Pa rttes' fraud 
m1mmization procedure, are to be cost effect1ve a nd Implemented so as not to 
unduly burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when a llowed by law or 
regulation, providing to the other Party, upon request, information concernmg 
any end-user who terminates services to that Party without paYlng all 
outstanding charge.s, when such end-user see~ service from the other Party. 
Where required, it shall be the responstbliity of the Party seeking suc h 
information to secure the end-user's permission to obtam such 111format1on. 

B. Proprietary Information 

I . Dunng the term of this Agreement, it may be necessary for the Parnes to prov1de each 
other w1th certain information ("Information") considered to be pnvate or propnetary. 
The recipient shall protect such Information from distribution, disclosure or 
d1sseminanon to anyone except its employees or contractors W1th a need to know suc h 
Information in conjunchon herewith, except as o therwise authonzed m wnhng. All 
such Information shall be in writing or other tang1ble form and clearly marked w1th a 
confidential or proprietary legend. Information conveyed orally shall be des1gnated as 
propnetary or confidential at the time of such oral conveya nce and shall be reduced to 
wnting wtthin 30 days. 

2. The Parties will not have an obligation to protec t any portlon of Informatio n wh1ch: (a) 
is made publicly available lawfully by a non-Party to th1s Agreement; (b) 1s lawrully 
obtained from any source other than the proVlding Party; (c) 1s prevtously known 
w1thout an obligation to keep it confidential; (d) IS released by the prov1d1ng Party 1n 
wntmg, or (e) is required to be disclosed pursuant to a subpoena or other process o r 
order issued by a court or administrative agen~y haVlng appropna te JUnsdtc ttOn, 
proVlded however, that the rectpient shall give prior notice to the provtding Par ty and 
shall reasonably cooperate if the providing Party deems 1t necessary to seek protecttve 
arrangements 

3. Each Party W1ll make cop1es of the Informahon only as necessary for tts use under the 
terms hereof, and each such copy wtll be marked wtth the same propnetary nottcc:s as 
appeanng on the onginals. Each Pa rty agrees to use the Informatio n solely tn support 
of th1s Agreement and for no other purpose. 
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4 . All reco rds and data rece1ved irom Ca rner or generated by Spnnt as part of 1ts 
requ1rements hereunder, mcludmg but not l11111 ted to data or records wh1ch are 
rece1ved or generated and stored by Spnnt pt.rsuant to th1s Agreement, shall be 
propnetary to Carner and subJect to the obligatiOns spec1f1ed m th1s Sect1on. 

5 The Part1es acknowledge that lnionnatiOil IS un1que a nd va luable, a nd that disc losure m 
breach of th1s Agreement Will result m Irreparable InJury to owner for wh1ch monetary 
damages alone would not be an adequate remedy. Therefore, the Parttes agree that m 
the event of a breach or threatened breach of confidentiality the owner shall be entitled 
to spec1fic performance and InJUnCtive or o ther equitable relief as a remedy for any 
such breach o r anticipated breach Without the necessity of postmg a bond. Any suc h 
relief shall be m add1tton to and not 1n lieu o f any appropnate rel1ef m the way of 
monetary damages. 

C. Law Enforcement And Civil Process 

I . Intercept Devices 

Local and federal law enforcement agenc1es periodically request informahon or 
ass1stance from local telephone servtce providers. When e1ther Party rece1ve.s a request 
assoc1ated wtth a customer of the other Party, 1t shall refer such request to the Party that 
serves such customer, unless the request directs the rece1vmg Party to attach a pen 
reg1ste r, trap-and-trace or form of mtercept o n the Party's facilities, m wh1ch case that 
Party shall comply With any valid request. Charges for the mtercept shall be at Spnnt's 
applicable charges. 

2. Subpoenas 

If a Party rece1ves a subpoena for mformat1on concernmg an end-user the Party knows 
to be an end-user of the other Party, 11 shall refer the subpoena back to the requesttng 
Party w1th a n indication that the o ther Party 1s the responsible Company, unless the 
subpoena requests records for a penod of t1me dunng wh1ch the Party was the end
user's serv1ce provtder, in wh1ch case the Party wtll respond to any valid request. 

3. Hostage or Barricaded Persons Emergenc1es 

If a Party receives a request from a law enforcement agency for temporary number 
c hange, te mporary disconnec t or one-way demal of outbound calls for an end-user of 
the other Party by the rece1vtng Party's sw1tch, that Party wtll comply wtth any valid 
emergency request. However, neither Party shall be held liable for any cla1ms or 
damages ansmg from compliance w1th such requests on behalf of the o ther Party's end
user a nd the Party serving such end-user agrees to mdemmfy and hold the o the r Party 
harmless agamst a ny and all such cl.llms. 

n. Publlc1ty 

Ne1 ther Party shall produce, publish, or d1stnbute any press release o r other publlc1ty 
reternng to the o ther Party or 1ts Affiliates, or to th1s Ag reement, w1thout the pnor 
wntten approval of the o ther Party wch Party sha ll obtam the o ther Party's pnor 
approval before discussing th1s Agreement m any press or med1a 111terv1ews. In no 
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event shall etther Party nliSc haractenze the contents of thts Agreerttent 111 .tny publrc 
statement or 1n any representatiOn to a governmental ent1ty or member thereof. 

VII. FORCE MAJEURE 

Ne1ther Party Will be liable or .deemed to bern default for any delay o r failure tn 
performance r.mder thts Agreement for an mterruption tn serv1ce ior wh1ch 1t had no 
t.Ontrol resultmg dtrectly or tnd1rectly by reason of fire, flood, t!arthquake, o r ltke ac ts 
of God, exrlosion, war, or other v1olence, stnkes or work stoppages, or any 
requirement of a governmental agency, or cable cut by a th1rd party, provided the Party 
so affected takes all reasonable steps to avo1d or remove such cause of non 
performance, provtdes immediate notice to the other Party setting forth the nature of 
such cla1med event and the expected durahon thereof, and resumes prov1s1on oi service 
promptly whenever such causes are removed. 

VIII. LIMITATION OF LIABILITY 

Except as otherwise set forth in th1s Agreement, neither Party shall be respons1ble to the 
other for any mdirect, special, consequenttal or punitive damages, mcludmg (wi thout 
limitation) damages for loss of anticipated profits or revenue, loss of good W111, loss of 
customers, or other economic loss m connection with or arising from anythmg sa1d, 
om1tted, or done hereunder (collectively "Consequential Damages"), whether arising in 
contract or tort, provided that the foregoing shall not limit a party's obligation under lX 
to indemnify, defend, and hold the other party harmless against amounu payable to 
thu·d parties. Notwithstanding the foregomg, tn no event shall Spnn~s lrabtltty to 
Carner for a servtce outage exceed an amount equal to the proporttonate charge tor the 
servtce(s) or unbundled element(s) provtded for the period dunng which the servtce 
was affected. 

IX. INDEMNIFICATION 

A. Each Party agrees to indemmfy and hold harmless the other Party from and agamst 
clatms for damage to tangtble personal or real property and/or personal inJunes ans1ng 
out of the negligence or willful act or omission of the indemmfying Party or iu agents, 
servants, employees, contractors or representatives. To the extent not proh1btted by 
law, each Party shall defend, indemnify, and hold the other Party harmless agamst any 
loss to a third party arising out of the negligence or willful misconduct by such 
mdemnifying Party, its agents, or contractors m connectton wtth tts provision of servtce 
or functions under this Agreement. In the case of any loss alleged or made by a 
Customer of either Party, the Party whose customer alleged such loss shall tndemnlfy 
the other Party and hold tt harmless agamst any or all of such loss alleged by each and 
every Customer. The indemnifying Party under this Section agrees to defend any sutt 
brought against the other Party -either individually o r jointly with the tndemmfying 
Party- for any such loss, injury, liability, claim or demand. Tile tndemmfied Party 
agrees to nottfy the other Party promptly, m wnting, of any written clauns, lawsUits, or 
demands for which 1t is claimed that the tndemnifying Party is responstble under thts 
Sechon and to cooperate in every reasonable way to facilitate defense or settlement of 
claims. The mdemmfymg Party shall have complete control over defense of the case 
and over the terms of any proposed settlement or compromise thereof. Tite 
rndemntfytng Party shall not be !table under tlus Sect1on for settlement by the 
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tndemntfted Pa rty of any c lam1, lawsUit, or demand, 1f the 1nde lllrufy1n~ Party h.ts rH •t 
approved the settlement 111 .tdvance, unless the 111demmfytng Party has had lite dc tense 
of the cla1m, lawsUit, or demand tende red to 1t tn wntmg and has fatled to assume suc h 
defense. In the event of suc h failure to assume defense, the 1ndemn1fymg Party sha ll be 
!table for a ny reasonable se ttlement made by the 1ndemnti1ed Pa rty without approval o i 
the mdenuufy111g Party. 

B. Each Party agrees to indemntfy and ho ld harmless the other Pa rty iro 111 all c la 1ms a nd 
damages ansmg from the lndemntfy mg Party's dtsconunuance o f servtce to o ne o r tts 
end-users for nonpayment. 

C. When the lmes or services of other companies and earners are used tn establtshtn~ 
connections to and/ or from potnts not reached by a Party's ltnes, netther Party shJII be 
I table for any act or omtsston of the other compames or earners. 

D. In addttton to tts 1ndemmty obltgattons hereunder, each Party shall provtde, m tts tanffs 
and contracts wtth its customers that relate to any Telecommumcattons Servtce or 
Network Element provided or contemplated under this Agreement, that tn no case shall 
such Party or any of its agents, contractors or others retamed by such partles be !table 
to any Customer or third party for (i) any loss relating to or ammg out of this 
Agreement, whether in contract or tort, that exceeds the amount such Party would have 
charged the applicable Customer for the service(s) or functton(s) that gave nse to such 
loss, and (it) consequential damages (as defined in Vlll. above). 

X. ASSIGNMENT 

A. If any Affiliate of etther Party succeeds to that portlon of the busmess of such Party that 
ts responstble for, or entitled to, any rights, obligations, dunes, or other Interests under 
thts Agreement, such Affiliate may succeed to those nghts, obligations, duhes, and 
interest of such Party under this Agreement. In the event of any such successton 
hereunder, the successor shall expressly undertake m wnting to the other Party the 
performance and liability for those obligations and dunes as to whtch tt ts succeed1n$ a 
Pa rty to thts Agreement. Thereafter, the successor Party shall be deemed C.1rner or 
Spnnt and the ongmal Party shall be relieved of such obltgattons and duhes, except ior 
matters ansmg out of events occurrmg pnor to the date of such undertak.tng. 

B. Except as herein before provtded, and except to an assignment confined solely to 
moneys due or to become due, any assignment of this Agreement or of the work to be 
performed, in whole or in part, or of any other interest of a Party hereunder, wtthout 
the other Party's written consent, whtch consent shall not be unreasonably wtthheld o r 
delayed, shall be void. It is expressly agreed that any asstgnment of moneys shall be 
votd to the extent that it attempts to tmpose addtttonal obltgahons other than the 
payment ot suc h moneys on the other Party or Ule a.sstgnee addtt1onal to the payment of 
melt moneys. 

XI. DISPliTE RESOLUTION 

A. Other Than Btlling - The Parttes recogmze and agree that the Commtsston has 
conhnutngJunsdtctton to tmplement and enforce all terms and condihons oi thts 
Agreement. Accordingly, the Parttes agree that any dtspute a rtstng out of or rela ttng to 
thts Ag reement that the Parties themselves cannot resolve may be subnutted to the 

e ;\extaff\agmnts\tatever\resale! .doc (811 2197) I 7 



')?Q:O:R ~JO . ?SC-98 - 0588 -fOF- T!? 
:OCK~T NO . 98007 4 - T? 

Comm1ss1on for resolutio n. The Part1es agree to seek expedited resolutiOn by the 
Comnmsion, and shall request that resolution occur tn no event later than s1xty (60) 
days from the date of subnuss10n of suc h dispu te . If the CommiSSIOn appotnts an 
expert(s) or other fac tlitator(S) to asSISt tn 1ts deCISIOn maklng , each party shall pay half 
o f the fees and expenses so 1ncurred. Dunng the CommiSSIOn proceeding each Party 
shall contmue to perfo rm 1ts obligatiOns under th1s Agreement prov1ded, however, tha t 
ne1ther Party shall be requ1red to act in any unlawful fashion . Th1s prov1s1on shall not 
preclude the Parties from seeking relief available in any other forum. 

B. Billing 

1. If any portion of an amount due to a Party ("the Billing Party") under th1s Agreement 1s 
subJeCt to a bona fide dispute between the Parties, the Party billed (the "Non-Paymg 
Party") shall wtthtn thtrty (30) days o f its receipt of the invoice contaming such 
disputed amount give notice to the Billing Party of the amounts it disputes (" D:sputed 
Amounts") and include in such notice the specific details and reasons for disputmg 
each item. The Non-Paying Party shall pay when due all undisputed amounts to the 
Billing Party. The remaining balance:of the Disputed Amount not paid shall thereafter 
be paid with appropriate late charges, if appropriate, upon final deternunahon of such 
dispute. 

2. If the Parties are unable to resolve the issues related to the Disputed Amounts in the 
normal course of business within thirty (30) days after delivery to the Billing Party of 
notice of the Disputed Amounts, each of the Parties shall appoint a designated 
representative that has authority to settle the dispute and that is at a higher leve l of 
management than the persons w1th direct responsibility for admintstratton of th1s 
Agreement. The designated representatives shall meet as often as they reasonably deem 
necessary m order to discuss the dispute and negotiate in good fa1th in an effort to 
resolve such dispute. The specific format for such discussions will be left to the 
discretion of the designated representatives, however all reasonable requests for 
relevant information made by one Party to the other Party shall be honored. 

3. If the Parties are unable to resolve tssues related to the Dtspute Amounts w1thin thtrty 
(30) days after the Parties' appointment of designated representatives pursuant to 
subsec tion 2, then either Party may file a compliant with the CommissiOn to resolve 
such issues or proceed with any other remedy pursuant to law or eqwty. The 
Commission may direct payment of any or a ll funds plus applicnble late charges to be 
patd to etther Party. 

XJI. MISCELLANEOUS 

A. Governing Law · The Parttes agree that thts Agreement shall be construed tn 
accordance wtth and governed by the laws of t}le State where the resale sef\'lce 1s 
p rovided. 

B. Compliance With Laws - Both Parties agree to comply wtth a ll applicable federal, state , 
and local laws, tncluding, but not limtted to the Communications Act of 1934 as 
amended. 

C. Notices - All notices required or permitted to be given hereunder shall be tn wnhng 
and shall be deemed to be effective as follows: (i) by hand on the date uchvered; (u) by 
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certtfied mat!, postage prepatd, return recetpt requested, on the date the matl ts 
deltvered or tls delivery attempted; (tu) by facsuntle transmtsston, on the date rcce tved 
tn legtble form (it being agreed that the burden of proof of recetpt ts on the sender and 
wtll not be met by a transm1sston report generated by the sender's facstnHie macl11ne), 
o r (tv) tf sent by electromc messagmg system, on the date that electrontc message ts 
recetved. Notices shall be gtven as follows: 

If to Spnnt: 

Spnnt-florida, Incorporated 
555 Lake Border Drive 
Apopka, fl32703 
Attn: Field Servtce Manager 

If to Carner: 

Advanced Cellular Corporation 
3 754 Central Avenue 
St. Petersburg, f1 33 7 I 1 
Attn: Pres1dent 

Either Party may change its address or the person to receive notices by a not1ce gtven to 
the other Party in the manner set forth above. 

0. Good faith - The Parties agree to use thetr respechve dtligent and good fa1th efforts to 
fulfill all of their obligations under th1s agreement. The Parnes recogmze, however, 
that to effectuate all the purposes of the Agreement, 1t may be necessary etther to enter 
mto future agreemenb or to modify the Agreement, or both. In such event, the Parnes 
agree to cooperate with each other in good faith. This Agreement may be modified by a 
wntten instrument only, executed by each Party hereto. 

E. Headings - The headings tn this Agreement are tnserted for convemence and 
tdentlfication only and are not tntended to mterpret, define, or limtt the scope, extent or 
mtent of this Agreement. 

F. Execution - This Agreement may be executed in one or more counterparts, all of which 
taken together will constitute one and the same mstrument. 

G. Benefit - The Parties agree that this Agreement is for the sole benefit of the Parnes 
hereto and is not intended to confer any rights or benefits on any th1rd party, mcludmg 
any customer of either Party, and there are no third party beneficiaries to this 
Agreement or any part or spectfic provtston of thts Agreement. 

H. Survtvorship - Sections VI, VIII, and lX shall survtve termmation or exp1rat1on of th1s 
Agreement. 

I. Enhre Agreement - This Agreement constitutes the enhre agreement between the 
Parties and supersedes all pnor oral or wntten agreements, representations, statements, 
negohahons, understandmgs, and proposals wtth respect to the subject matter hereof. 
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IN WITNESS WHEREOF, the Parttes hereto have caused th1s Agreement to be executed 
by the1r respective duly authonzed representatives. 

SPRlNT-FLORlDA, INCORPORATED ADVANCED CELLULAR CORPORATION 

By: ~~...___ 
Name~,... r--\="S .,\.- n s 

Tttle: ,)f/- L~ ~ 1:. ~..,(~. ~\-., · Title: C4EO 
Date: ll.../ z.. I '"l I Date: j / N 0 U 9- ] 
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STATE 

norida 

EXHIBIT 1 - Rates and Pricing 

DESCRIPTION 

All Other Discount - Category I 
Operator Assistance/DA Discount 

21 

DISCOUNT 

19.4096 
12.1096 
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',-,.;£ ;:g Ordoing 

Company will follow tbc industry standards defined by the Ordering and BUllilg Foruin (OBF) 

for the ordering of Local Service using an Elcctroolc Data Imm:hange (HOI) elcctrooic int.edace 

for the Local Secvicc Request Form (LSR). The Company will use its best etfom to impicatent 

the components oftbe LSR that went to final closure in the October 1996 OBF session by July 1, 

1997. Any issues that go to i.oitial or final closure in the February 1997 session will be reviewed 

to determine which, if any, can be included in the July l, 1997 deliverable. Company will jointly 

develop with the Carrier an implementation agreement which will include defining a method of 

transport, using Conncct=Dircct (CDN) technology. Any open issues after the February 1997 

OBF session will be reviewed on a caso-by-a~.SC basis to develop interim solutions until system 

changes can be made. 

Pre.Orderlng 

Company will follow industry standards defined by th4' OBF or other standard setting body for 

the pro-ordering validation rcquestcd by Caniez as they arc defined. Company is actively 

world.ng towards implemmdng ch.mgcs to tbc operattonaliUppOrt l)'ltem.s that will facilitate the 

implemeatation of elcctroaic interface3 once standards are defined. These changes include the 

following infrastrucCuro projccca: 

Consolidation and staadardiz:ation of telephone numbc:l' assignment systems 

Consoli.detion and staadardiz:ation of addrcssca 
McdJimimion of scniccs ad fi:ett@s availability 

Company will &bare the projected implementation dates of these infrastructure projects as they 

booome available and is wi111ng to provide monthly status reports and project reviews as 

noccssazy. Compauy will commit to a project completion date md a spccifio technology for 

implem.eafation of electronic inted.aces for pro-ordering validation at the time industry standards 

go to iDitia1 dosurc. The elccaonic interfaoo will be implemcuted within twelve months of the 

industiy staDdards being defirwl . 

Company cuaaJdy docs DOt poWk cuct appointmeut times to our end usera and is not in a 

position too& it to Cmicr. System md process modificatioos arc being reviewed to detmnine 

the soope oflmplC'J!VIIItJng ddt ftmctiooality. A dmelinc, including the electronic interface, will 

be provided when the l}"'tem analysis is complete. 

Company will wotk with Cmier in tbc interim to develop work arounds so that Carrier can get 

the pro-ordering validation information as quickly as possible. · 

Pa&o l 
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Company curremly exchanges usage records with CLB(); in Exchange Message Rcoord {EMR) 

foanat using mag tapes. ~nning 7/1197, ~will be able to forward that usage via CDN or 

Nc:twmk Data M<MZ' (NDM) technology. The OBF is ewtemly looking at new rcqui.rem~ts 

which will be implemcotcd ODCC the issues go to Initial Qosure. Company will woric with 

Carrier to develop o1h« optioos if ~sacy. 

BllJJng l!f[omudlon 

Company, in the Interim. will bW local resale services in the Customer R.ocord and Billing 

(CRB) system with a transition iDto the Customer Aoocss Support System (CASS), which is a 

CABS like system. in 1997 a system modifications uc made. Unbundled Netwodc Elements and 

~on servioc:s are p111l!1)C"ld to be bU1cd in CABS in 1997, bowcvec, some imerim 

solution may be rcquirecl UDti1 fimctioaal md COD1rlc:tual rcquiremems ere fully detlned and 

billing system ad D«wod:: 10ftwlzc modifications uc implemmtecl These interim solutions 

may Udadc using CRB oc a peaona1 computer based software solution. The CRB system is 

capable of provld.ing U:ac eod user bill in industry ltaDdard BDI format. The CASS bill is in 

industry standard OBP BllliDg Omput Specifications (BOS) fotmat and can be transmitted via 

Conncct:Dircct based Oil customer specifications. Company also provides an on-Unc bW viewer 

option with the CASS bills. Company will work with the CLBC to dcvefop other options if 

FtUdt Mti1UIIt:mmt 

Company will follow industry staDdards defined by the Blcctronio Communication 

Implementation Comm1ttce (BCIC). a committee of the Telcoommunication Industry Forum 

(TCIF). for the exdvinge of fault managemem infoanation requested by Caaier when they are 

defined.. Compauy is ecdvely woddng on replacing the Automstcd Repair Bmean system 

(ARBS) with a more 80pbisticeted .. object~emccr-l)'ltcm called Rcocivc Repair System (RRS) 

that will &dlitate dlc lmpltracuracion of electroaic communications once standards arc defined. 

Compauy will commit to a project completiocl date for implementation of electronic 

oommun.icadool fot Cbc cxdwnp of fault IJliiDIPIDCII1 infomvltion at the time industry standards 

go to initial closure. 1bo elcc::Cron.lc lnterfacc wD1 be implcmeated within twelve moatha of the 

industry stmdads being definccL CUm:mly. the BCIC standards call for the use of an electronic 

bonding gateway usin& n:rn and n.221 ~ 

Company will wotk wi1h Carrier in the interim to develop work arounds so that Carrier can get 

the fault management information as quickly as possible. 
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