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April 27 , 1998 

~s . Blanca S . Bayo, Director 
Division of Records and Repo rting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
1allahassee , florida 32399-0850 

Re : Petition of Sprint-Florida , Incorporated 
for Appro val of Resale Agreement with 
Integra Paging 

Dear Ms . Bayo : 

. . 
¥-H II \ \I! 

,,, ~ 1 t1 'lit! HI" 
.... , ""' ..,,·u .. 

I• •""' 

Enclosed !or filing is the or i ginal and fifteen (15) copies 
of Sprint- Flor ida , Inc .' s Petition for approval o f Resale 
Agreement with Integra Pag i ng . 

Please acknowledge rece i p t and !ll1ng o ! the above by 
stamping the dup licate copy of th1 s letter and return1ng l he 
same to this writer . 

1hank you for your assistance in this matter . 

Sincerely, 

Charles J. Rehwinkcl 

CJR/th 

Enclosures 

DOCUMf:HT 'il'"'BER- CAT'E 

0 r6 6 I APR 27 ~ 
~P ·.c-Rr CU!i [' <, lll f i'OR l iNG 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Pet ition for Approval 
of Resale Agreement Between 
Sprint- Florida, lncorpor~ttd 
and Integra Paging. 

ORIGINAL 

Filed: April 27. 1998 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAl,. OF RESALE AGREEMENT 

WITH INTEGRA PACING. 

Sprint- Florida, Incorporated (Sprint -Florida) flies this Petit ion with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint - Florida has entered with integra Paging (Integra). In support 

of this Pet i tion, Sprint -Florida states: 

I. Florida Teleco.nmunlcatlons law, Chapter 364, Florida Statutes as 

amended. requires iocni uchnnge cnrrlor\ such as Sprint - Florida to 

negotiate ·mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilit ies· with alternat ive 

local exchange carriers. Section 364.162, Florida ~tatutes (1996). 

2. The Telecommunicat ions Act of 1996, requires that any such 

·agreement adopted by negot iation or arbitrat ion shall be submitted for 

approval to the State commission· 47 U.S.C. §252(e). 

DOCUMENT HUI"Jit:R· DATI: 

0 4 6 6 I APR 27:~ 
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3. In accordance with the above provisions, Sprint-Florida has 

entered an Agreement with Integra, which Is or will be a carrier certificated 

as an alternative local exchange carrier as that term Is defined In Section 

364.02(1 ), Florida Statutes (1996). This Agreement was executed o n March 

16, 1998, a nd Is attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any po rtion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the implementation of that agreement Is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The Agreement with Integra does not discriminate against other 

~lmilarly situated carriers which may order services and facili ties from 

Sprint- Florida under similar terms and conditions. The Agreement Is also 

consistent with the public Inte rest, convenience and necessity. As such, 

Sprint- Florida seeks approval of the Agreement from the Florida Public 

Service Commission as required by the Federal statutory provisions noted 

above. 

Wherefore, Sprint- Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint - Florida 

and Integra. 
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Respectfully submitted this 27'" day of April 1998. 

Sprint- Florida, Incorporated 

a .e>~ . l2..~L:. p 
Charles J. Rehwlnkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2 21 4 

Tallahassee, Florida 3230 I 
850/ 84 7- 0244 
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t • • Attachment A 

Sprint 

MASI'ER RESALE AGREEMENT 

MArch 6, 1998 
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This Ag~ment is between Integra l'a&il'lg ("Carrier") and Sprint-nonda, lnrorporated 

("Sprint") hct'einafter collectively, "the Parties•, entered into this 6th day of March, 1998, for 

the State of n orida. 

WHEJU"AS, the Partiu wish to es!ablish tcrnu and rondltlons for the purpo= of 

fulfiUing Sprint's obligations utabli.shed by 2S I (b) and (e) o( the ACt, as defined herein; 

nt£R£1'0R£, the Parties hereby agee as Collows: 

l. DEFINITIONS 

DefinitiOns o( the lcrnu used in this Ag~ment ahall have the muni118J Jet forth below. 

1. ACt • means the Communications Act of 193<4 , as amended by the TelCCXlrnmumCAttons 

Act or 1996, I'Ubl.ic lAw 104 ·10<4 or the 104th United States Conucss eCfcctive 

February 8, 1996. 

Affiliate • means any penon that (din:c:tly or indin:c:tly) owns or controb, ts owned or 

controlled by, or is under rommon ownenhip or rontrol with,another enttty. ror 

pufl'OlCS of this AglUment, the tenn "own" or rontrol means to own an equity tnterest 

(or the equivalent thereoO of at least ten peroent (1~) with respect to etther p3r1y, or 

the ri3ht, under common ownership, to control the business decisions, management 

and policy of another entity. 

3. Central Ofr~ee Switch, £nd Office or Tandem (hereinafter "Central Office" or "CO") 

· means a switching facility within the public switched telccommun.icahons network, 

including but not limlled to: 

£nd Office Switches which arc switches from which end-user Telephone Cxchange 

Services are din:c:tly connected and offered. 

Tandem Switches arc switches which arc wed to c:onnect and swttch trunk ctrcutts 

between and among Central OffiCe Swttches. 

4. Commc:rcilll Mobile Radio Services ("CMI!S") mearu a radio commun•eatoons servic~ 

between mobile sta t10ns or rcc:c iven and land stations, or by mobtlc sa liOns 

communicatin& &moll& themselves that u provldcd for profit and that maw 

interconnected service available to the public or the such clasJCs of c:l~gtble users as to 

be effectively available to a su~tial por1ion or the public as set fort tn 4 7 code of 

Federal Rtgulatioru Section 20.3. 

5. Commission • means the norida I'Ubhc Scrvtce Commission. 

6. Competitive Local txc~e Carrier ("CLLC'") or AJtcmallve Local Exchange Carner 

C"AU:C") • mcaru any enttty or person authoriud to provide loc:al exchat1gc services tn 

competition with an IU:C. 

7. Electronic lnlclUces • mutu access to operatiOns support S)'flcnu ronstJhng o( pre· 

ordcrin&, ordcrin,g, provisionin&, matntcnanoe anJ rcpelr and btlli113 (unctiOnS. for the 
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purpose~ of this ~nt, unle.u ocherwise spec1r1Cally 13rud tom wntu1&, Spnn1 

shall provide s\ICh Electronic: lnterfaccs in accordance wllh l:xhib1t 2. 

8 . rcc . means federal Communications Commission. 

9. Incumbent Local ~ canic:r (•U.tC") · IS any loc:al CJtchange Canier 1ha1 wa.s 

IS of fcbnwy 8, 1996, deemed to be a member of the txchan&e Carrier AssociAtion a.s 

set forth in -47 c.r.R. §69.601 (b) of the rcc·. n:gulatioN. 

I 0. Interconnection • mean.s the connection of scpa111tc piCOCI of equipment , t111n.smwion 

facilities, etc., within, between or among networks for the transmi.uion 1nd routing of 

exehan&c service and c.xrba"Jc access. The architecture of intcrconncclion may 

include collocation and/or mid·span meet &ITIJ~~Cments. 

II . lntcrexchangc Carrier <-lXC") • means a telecommunications scrvJCC prov1der offenng 

intcrcxchangc telecommunications xrn<:cs (e.s., inter· and/or mtrai.ATA toll) 

12. Local Suvice ltcqllell ("LSR") · means an lndwtry standard fonn used by the PattieS to 

add, utablish, ch&J'IIC or diJconnect local .crvicu. 

13. Local Trame · mearu trafr~e (excludi~~& Commercii! Mobile lwho trafr~e, e.s. Pl81f18 

cellular, I'CS) that is Of13inated and tcrmmated within a &)vtn local calhng area, or 

mandatory expanded area sezvicc (tAS) area, IS defined by State commissions or, if not 

clcfincd by State commission, tiiCO a.s defined in existing Sprint tariffJ. 

1 ~ . l'llrties means, jointly, Sprint·Oorida, Incorporated and lntegr11 l'll.gu'3,•nd no other 

en tJty, afrtl&atc, AJbsidiary or assign. 

I 5. Parity means, subject to the availabiJlty, development 1nd implementation of necessary 

tndwtry standard Clectronic Interfaces, the proviJion by Sprint of SCI'YlCCS, Network 

tlemcnts, funct1onality or telephone numbcnng rcsoui'OCI under this A&recment to 

C.nicr on tcnru and conditions, including provUioning •nd n:pa1r interva~, no less 

favorable that those offered to Sprint, its Affiliates or any other entity that obtains such 

services, Network Dements, functionality or telephone numbenng ~rccs Until the: 

implementation of necessary Electronic Interfaces, Sprint shall PI'9VIdc web scrv1ccs, 

Network Clements, functiOnality or telephone numbenn& rcsoui'OCI on 1\n~n · 

d ..ainu natory buis to Camcr u 11 prov>clcs to 11s Affi hates or any 01 her en II ry that 

obtains auch services, Network Dements, functionality or telephone numbenn& 

resources. 

16. Rcbranding ·occurs when Carrier purcluucs a wholesale xrviCc from Sprint when the 

C.rric:r brand is substituted for the Sprint bl'llnd. 

17. Telecommunications Scrviocs · shall have the munu13 set fonh 111 <4 7 USC§ IS!H,.GJ 

18. Undclincd Tcnns • 'The Parties aclc:nowlcdge that tcmu may •wear m th1s J\Srecmcnt 

which an: nOI defined and agee thatllny such temu shall be oonstrued m accordance 

with their ew10mary Uf13C In the tdccommunications indwtry IS of the c{(cc:tive date 

of this J\Srecmc:nt oc,IS applicable, IS such term IS defined in the Act .. 
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19. Wholeale Service • means TelecommuniCAtion ServiCeS that Spnnt provides at reta1lto 

su~ribers who an: not telecommunications C.rric:rs as Jc:t forth in 47 USC §251 (c)(4). 

11. SCOPE. TERM ANQ T£RMINATION 

A. SCope: 

I. The Telecommunications Services and facilities to be provided to C.rricr by Spnnt in 

atWa.ction of this A&n:c:mc:nt may be provided pui'SUAnt to Sprint tanfls and then 

current practioe.t. Should then: be a conllict between the: terms of this A3n:c:mcntand 

any such tariffJ or pi'IICticcs, the tenns of the tariff shall control to the extent allowed by 

law or Commission Order. 

2. Notwithstandin& the: above provisions, or a.ny other provision in ll1is Agn:c:mc:nt, th1s 

A&n:c:ment and any AtJaclunc:nts hc:n:to an: sub;c:c:t to JUCh chan&c:s or modifications 

with respect to the: rates, tenns or conditions contained hen:ln as may be oo:lcn:d, 

directed, or approved by tlle Commission or the rcc, or as may be n:q1un:d to 

1mplc:mc:nt the n:sult of an order or direction of a court of competent JUrudacuon wllh 

~to its review of any appc:al of the: decision or a CQmmiSSlOn or ttlc: rcc, In the 

exercise of their respective juriJdictioru whether said chan&es or modifiCAtions rc.sult 

from an order issued on an appc:al of the doci.sion of a Commission or the rcc, a 

'Ulemalcin& proc:ccding, a generic in~tion, a tariff proceechn&, or an arb1trat1on 

prooeedin& conducted by a Commmion or rcc which applies 10 Spnnl or m whiCh the 

Commiuion or rcc malccs a generic determination and 1n which C&mcr had the: nght 

or the opportunity to participate, reprdles3 of whether C.rricr participated. Any rates, 

tcmu or conditiON thus developed or modified shall be substituted in place of those 

pn:viously in effect and ahall be dccmc:d c/Tectivc under this A&n:c:ment as of the 

effccth'C date of the order by the coun, CommissiOn or the rcc, whether such acuon 

was commenced befon: or a.ilcr the effective date of this A&n:c:mcnt. If any such 

modifiCation n:ndcrs the Agn:c:mc:nt inoperable or creates any ambigulty or 

n:quircmcnt for further amendment to the: Agreement, the PartJCs will negotiAte m good 

fai th to agree upon any neccasary amendments to tltc: A&reemcnt. Should the Parties be 

unable 10 n:ach agreement with respect to the: applicability of JUCh order or the 

resulting appropnate modifiCations 10 th1s Agreement, the Parties agree to pcut10n such 

Commission to establish 11ppropriatc interconnection amlngemcnl.s under sections 251 

and 252 of the Act 111 li&ht of aid order or decision. 

0. Term 

I. TI•u .-.greetncnt shall be dccmc:d effective upon approval by a Commus1on of 

appropriate juri.sd1ction or upon such other date as the par1ies shall n1utu.lly agn:e 

("Approval Date"), provided Carrier has been cxr1ifled by the: Cornmus1on. No order or 

request for scrv~ces under thu A&reement shall be processed before the Approval Date 

2. C.Xccpt as pi"'Vldcd herein, Spnnt and C.mcr agree to provic:le service 10 each other on 

the terms defined 1n this A&n:c:ment unlll Occxmber S I, 1998, and thcrcafler tl~e 

l.grccment shall continue in force and effcct unless and unlll tcrmmated as prov1ded 

herein. 

C. Tcrm1n.Lion 
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1. tither party may lemtinate this Agreement by providif\8 written nOIICC. o( tc:munation 

to the Olher party, auclt wrilltn notice to be provideclatlc.asl90 days in advance o( the 

dale or tc.nnination. In the event o( such termination for .ervicc arrangements made 

availAble under thia Agreement And existing at the time O( tenninalion, th0$e 

arrangements ahall continue without Interruption until either (a) a new -sreement IS 

executed by the~. or (b) Jtandard tenns and c:ondlt10ns con1alned in Sprint'~ ~&riff 

or other subrolute document that arc appro.-ut and made genually errccuve by the 

ContniiUIOn or I he: f'CC. 

2.. In the event of default, either Pluty may temunate thb Agreement an whole: or m part 

provided thai the non-ddaulti:ng Party so adVISCIIhe dcfaullil\8 Party an wnhl\8 of the. 

event of the alle&cd default and the defaulting l'arty doa not remedy the allesed d4:Cault 

within 60 days alter written nOiice thereof. Default b defined to include: 

a. &ithc.r Party's iNolveney or initiation or bankruptcy or rcccavershap 

proceedinp by or aplNt the l'arty; or 

b. &ither Party's material ~h of any of the. temu or c:ondi110ns hc.re1>C, 

ancludif\8 the. Cailun: to mala: any undisputed payment when due. 

3. If Sprint sells or trades $\lbslantlally all the asscu WICd to provide: Tclcc:ommunicahcru 

Scrvir.cs in a particular cxciwt&c. or s .roup ol exchanges, Sprint may tennanatc this 

Agreement in whole or in part as to a particular e.xchaf\8C: or StOUP or c:xcllaf\8cs upon 

sixty (GO) days' prior written notice. 

4 . Termination or this Agroc:mc:nt for any c.ausc shall not release either Party from any 

liability which at the time o( termination has already accn~ed to the other Party or 

which I hereafter may accrue in respect to any act or omission prior to tcmtination or 

from any obli&ation which is C.Xf'.usly stated herein to survavc tcnmnstion. 

Ill. BFSA!.E OF LOCAl, SERVICES 

A. Scope 

I . Sprint retail Tc:lcc:ommunications Services !hall be available for resale at·wholc311c 

pnccs pursuant to 4 7 USC §25 I (c)( 'I). Se.rviocs that are not rdaal Tc:I"CllOttlnumcataons 

Scrv~c.s and, th1u, not c:ovet'ed by thU Agreement and not available. for resale at 

wholesale prices include., but arc nollimited to, Voice Maii/Mcssagc:Lmc, J>a&ans. lnJtd<­

Wire Installation and Maintenance., CMRS scrviCCS, Li(ehne scrvacc:s and smular 

government programs (underlying Tclec:ommunicationJ Service wall be !WOld but 

Carrier mwt qualify its offcrt113 ror lhUC pf03ramJ), promOIION of less than ntncly 

(90) days 11nd employee Conouttoru. 

J.. COCOT hncs will not bc: resold al who!csale prices under this Agreement. 

3. Except as set forth above and as may be allowed by the rcc or Commission, Spnnt shall 

not puce condi tions or restrictions on Carrier's rcsaJc or wholesale rqulated 

Tclec:ommunicaiiOn.s Se.rviocs, except Cor ~rictions on the resale o( rc:sidential sci"Vl« 

to Olhcr classifacations (e~ rcsidcnnal service to business customcn> and for 

promotiOns Of 90·day& or Jess in lef\81h. l:very I'C3Uiated retail SCMCC rate,lncludtl18 

promotions over 90-daya in !~, di.Jc:ounta, and option plans will hrve a 
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correspondln& wholCJale rate. Sprint w1ll mala: wiJOlc:Jalc tclcconuuunuhons serviCC: 

offcrinvavailablc for all new re&ulated services at the same time: the retaal SCIVICC 

becolllC$ available. 

4. Sprint .,.,;u continue to pl"OIIide existing dablbases and s~&nalin& suppon for wholesale: 

services at no additional cost. 

5. Sprint ....;u make any fCrlice pnd!IIhued to an end-user or any tndil!ldual CAse: Basis 

("lCD") ~ervice available to Carrict- for reale to that arne cnd-wcr at the umc 

locatlon(l) and will provide any lcp.Uy required notice or a SO-days notice, whichever 

is le£s, to Carrier prior 1o the ctrective date of chan&es ln or diJCOntmuation of any 

product or xrvice that is available for resale hereunder. 

6. Sprint will continue to provide Primary tntctc.xchange Canic.r (•rtC") processing for 

those end·wcn obtainln& raold Jervic:e from Canic.r. Spnnt Will ball and Canic.r Will 

pay any PIC cha03e ~es. Sprint will only aocept said requests for PIC changes from 

Carrier and not from CarTier's end users. 

7. Sprint 31\a.ll allow Carri.er customers to retain thear current telephone number when 

technically feasible within the same Sprint Wire Center and sh.tll install Carner 

customers 11 Parity. 

B. Charges and Billing 

I . Access .crvlces, mcludln& revenues auociatcd thcrewath, provided an connection wath 

the reate of services hereunder shall be the responsibility of Spnnt and Spnnt shall 

directly bill and rcc:lcive payment on its own behalf from an IXC for aCCCIS mated to 

intctc.xchafi&C callJ gt.ncntcd by resold or rebnnded customers. 

2. Sprint will be responsible: for returning t:MIIt:MR rcconb to IXCs w11h the proper t:MR 

R.ctum Code alo113 With the Operating Company Number ("'CN"l of the auociated 

AutomatiC Number ldentifJC&liOn (•ANt"), (i.e., Billing Number). 

3. Sprint will deliver a monthly statement for wholesale services as follows: 

a . Invoices will be prov1dcd in a standard Camcr access b1lh~ format..or other 

such format u Sprint may determine; · 

b. Where local wage charges apply and message dctaalas crea~ to suppon 

available services, the originating local uage at the call dcttullevcl in standard 

t:MR industty format will be exchanged dally or at other mutwlly agreed upon 

mtervals; 

c. The r.nies will work cooperatively to excharJ&C rnformallon to (acahtatc: the 

bilUng o( in and out coUcct and rnter/rntra· re&IOn altcm.ltely billed rness13es; 

d. Sprint agrees to pl"OIIide in(onnahon on the end-user's selection of special 

features where Sprint maintains such an(onnation (c:,g., balling method, speciAl 

lal13ua,&c) when Carner places the order for XIVICC, 
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Monthly recurrins chargCJ for Tclccommunicattons Sc:rvtoc:s sold purauant to 

this A&rumcnt shalt be billed monthly in advance. 

ror billin& purpote~,and except u olhcrwiac spcc:incally qrced 10 tn wntms, 

the TciCQOmmunlcatloN Servleu provided hereunder arc (umiJhed for 11 

minimum ~nn of one month. Each month is presumed 10 hive: thiny (30) days. 

<4 . The monthly Invoice shall be due and payable in full by Carrier wtthin thirty days of the: 

da~ of the Bill Da~. If the chargu arc not paid on the due dale, Carrier ahall be llablt 

for and ahlll pay late payment cbarsu equal to tho lwer of one and onc·half percent 

(1 -1/2") pe.r month ol'the bllancc due or the maximum amount allowed by law, unttl 

the antount due includin& late payment chArges is pa id in full . 

5. Sprint shall not accept orders for Primary Local Carrier (ui'LC") record chanses or 

other onfen (or Telccornmunlcations Services or Additional Services under this 

~mcnt from Carrier while any past due, undisputed charges remain unpatd. 

6. Sprint shall bill for me.ssaae provissonsns, data t.-.nsmis$Jon and for data tape charges. 

c. Pricil13 

Pricins shall be devc:.loped based on <4 7 USC §252(d) (3), u now enacted or u hereaf~er 

amended, where wholesale ptic:CJ arc retail pric:CJ less avoided cosu, net of any llddlltonal c011s 

imposed by wholesale operatioN. Tite wholesale rate shall be u set forth on Cxhibu I. 

Additional rates for new or additional services shall be added at the time: said new or additional 

services are offered. 

0. Provlsloolog aod lnsUitallon 

I. tlectronic InterfACes for the cxchanse of ordc:nns infonn~~tson wsl! be: adopted and 

made available in accordance with the provisi.ons of Cxhibit 2. 

Z. Carrier and Spnnt may order PLC and Primary lnterexchan&c Carner (uPIC") record 

changes wins the: same order process and on a unified order (the: ui.SR"). 

3. A general Letter of A&ency (uLOA ") tnlltat.cd by Carner or Spnnt wslt be-rc:qutrc:d 10 

process a f'LC or PIC chlnse order. No LOA si3ned by the cnd-uxr wsll be requu-ed to 

process a PLC or PIC chanse ordc:rc:d by Carrier or ~print. Carrier and Spnnta&ru lls.at 

PLC and PIC chansc ordera will be supported wilh appropriA te documcnla tton and 

vc:riftcaUon u required by I'CC and Commsu10n rules. In lhe t'vc:nt or a subxr.~r 

complatnt of an unauthonu:d PLC record chal13e where the l'lu1y that ordered such 

chll13e is unable 10 produce appropriate documentation and veriftcation u required by 

rcc and Commission rules (or, if th rc: arc no rules applicable to PLC record chanses. 

then such rules u arc applicable to chaf13es in Ions distance carriera of record), such 

Party ahall be liable to pay and ahall pay all non~rrins ctw-xcs &SJOCt.ated wuh 

rcestAblishin& the aubseriber'• local scrvtoc: with the orlginniiOCAI C11rncr. 

4. tach Party will provide the other,tf requested, u a&ent of the end ·uscr customer, at the 

tll11C of the PLC order, currc:nl •M Is" pre-ordc:rins/ordc:rins infonnation rclattvc: to the 

end·UJCr eonsisti"3 of local fcaturc:J, producu, scrvic:CJ, elentenu, combinaiiOns, and 

any cwiOme.r atatw qualil'yins the cwtomcr for a spccial~c:rvicc (e.g., DA exempt, 
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lifeline, de.) provided by the Party to that end-wer. Each Pany IS resporuible for 

ordering the Telccommunicatioru Service.s desired by the end·wer cwtomer. 

5. Until such tlme IJ numbering is adminU!eted by a third party, Sprint shall provide 

Carrier the ability to obtain telephone numbcn from the Sprint, and to~ thex 

numbers with the Carrier customer. This includes vanity numbers. R.c.Jervation and 

aging of numbers remain the resporuibility of the Sprint. Carrier shall pay Sprint the 

re&JOnable administrative costs of this fune1ion. 

6. Sprint shall provide Carrier the ability to order all availAble features on tts SWitches at 

parity with what Sprint offers to its own end wer cwtomers. (e.g., call blocking of 900 

and 976 calls by line or trunk) . 

7. Sprint will direct c:wtomu to Carrier for requuu c.hangtng their Canier serviCe. Spnnt 

shall process all PIC changes provided by Carrier on behalf of IXCs. If PIC change& arc 

received by Sprint directly from IXCs, Sprint shall reject the PIC change back to the IXC 

with the OCN of Carrier in the appropriate fteld of the industry standard CAR£ record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General ll.equircments 

I . 11te Partie& will work coopcrat1Vely to install and main lAin a reliAble networic. The 

Panic& will exchange appropriate Information (e.g., maintcnanec contllct numbers, 

network Information, tnformation required to comply with law enforcement and other 

security agencie& of the government, etc.) to achtcve :hu c:lalrcd rchabtlity. 

2. t:ach Party shall provide a 24 hour contAct number for network traffiC man-sement 

issue& to the other's surveillance mAnJJ!ement center. A fax number must abo be 

provided to facili~ event notifications for planned mass calling events. The PaniCS 

shall ~ree upon appropriate network traffic man-sement control capabilihes. 

3. Sprint ~rees to work toward having serv~ce centcrs dedicated to Carriers available 7 

days a week, 2<4 hours a d4y, and in the tntcrim must handle Carrier calls as well ts 

other cwtomer calls tn a non-dis:nmtnatory manner. 

1 . Voice response units, similAr tcchnotogiu, inte"";>t wlutions or tlve refe~is should be 

wed, where available to refer/trarufcr calls from cwtomen to the proper 

Telccommun~e~tioru Carrier for actiOn. Neither Party shall marb:tto end-users dunng 

a call when that customer contacts the Party solely as a result of a mudtrccted call. 

5. Notice of Network Event. Each Party has the duty to alcn the other to 11ny network 

ev~:nb that can result or have resulted in service intcrruption, bloclc.ed calls, or negattvc 

cha113U in network performance affecttf13 rnon: than twenty-five (25") percent of 

etther Party's circuits in any exchange a.s soon as reasonably posstble. 

G. Notice of Network Change. The Panics ~ree to provide each other reasonable not tee of 

cha113U includu~g the infonnation ncc:c:uary for the trarumission and rouung of 

servicu wir1g that local eJCA:h.a.tlge earner's factlttiCS or networks, as well as other 

changu that would affect the interopcrabiltty of those lacilitie& and networks. Con-eel 

Local £xeha"3e Routi113 Cuide (I..ERC) data is coruidered part of thiJ rcquin:ment. 
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7. Spnnt shall provide repair progress st.ltus reports so that carrier w1ll be able to prov1de 

its end-u.scr customers with delailed information and an tstimated Tin1e To Repair 

("crrR"). Sprint will close all trouble reports with Carrier. Carrier will close all 

trouble reports with Its end·IUCT. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-branded fonn), 

customer-not-at-home card ahall be ldl by Sprint at the customer's premi.sel when a 

Carriu cu.ston~er is not at hon~e for an appointR\ent and Sprint perfomu repair or 

installation services on behalf of Carrier. 

9. Sprint will ensure that all applicable alann systems that support earner custon~ers are 

operational and that support dablbeses are accurate. Sprint will respond to Carrier 

customer alamu con.sistent with how and when it responds to alamu for its own 

customers. 

10. Carrier shall receive prior notifiCation of any sehedllled maintenance actiVIty 

penormed by Sprint that may be XlVice affcc:ting 10 carrier local custon~ers (e.g., cabk 

throws, power testl, etc.) . 

D. Ta uufer of Se.rvioe Announcements • When an end-user who continues 10 be located 

within the local caliin& area chaJ'13U from Sprint to Carriu and doea not reiAin ill 

original telephone number which was provided by Sprint, Sprint will provide a new 

number announcement on the inactive telephone number upon request, for a minimum 

period of 90 days (or son~e shorter reasonable period when numbers are In short 

supply), at no charge to the end·IUCr or the Carrier unless Spnnt has a Llriff on file 10 

charge end·IUCrs. This announccmc:nt wilt provide dct.11ls o n the new munber to be 

d1nfed to reach this customer. 

C. R.c:palr Calls • Carri.er and Sprint will employ the following procedures for handling 

mud1rected repair calls: 

I. Carrier and Sprint will educate their respective customers as to the correct telephone 

numbers to call in order to accc.u their respective repair bureaus. 

2. To the extent the c:om:ct provider can be dctemuned, muc:hrected repau.caliJ w1ll be 

referred to the proper provider of local exchange service in a couneous manner, at no 

charge, and the end-user will be provided the com:ct contact telephone number. In 

responding to repair calls, neither Party shall make di.sparaging remarks about the 

other, nor shall they IUC these repa1r calls as the basis for 1nle:mal refemals or 10 sohcn 

customers or to market service.. Either Party may respond wllh accurate 1nformat1on 

1nan~eringcu.ston~erq~ · 

3. Carner and Spnnt will provide their respective repair contact numbers 10 one another 

on • rcc1procal buis. 

0 . Restoration of Service in the Event of Out..&cs ·Sprint restoration of serv1CC In the 

event of ou~.~&cs due to equipn~ent failures, human error, fire, natural duaster, aclS of 

Cod, or simtlar occurrences shall be perlonncd an IICCOI'Clance with t11e followin& 

priorities. fal'lt, rcsto!'lltlon priority aha II be afforded to those serviCes affecting 1U own 

end-wen and ldcntiracd carrier end-users relat ive 10 natlonalaccunty or cJncrgency 
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preparedness capabilitiu and thole affecting public safety, health, and wellare, as those 

clements and ac:rvic::u are identified by the app!opriatc ~mmcnt age~. Second, 

restoration priority shall be lffordccl between Sprint and Carrier in general. Third , 

should Sprint be providiJI& or pu{onnlf13 Tandem Switehi113 fu.nctionality for Carrier, 

third level priority restoration should be a.ffordccl to any tn.utk. lAstly, all JeNice aha! I 

be restored as apcdlt.lowly u pruiicable and in a non-ducriminatory manner. 

Service Projections - Carrier shall rnalc.e avai1ablc to Sprint periodic ac:rvtee proJeCtiOns, 

as reuonably m{Uestcd. 

r. Quality or Service 

I. Upon deployment of tlcc:tronic Interfaces, Spnnt shall provide Carner WJth the same 

intervals and levd of aervice provided by Sprint to its cnd-uaen or other Carnen at any 

given rime. 

2 Upon deployment or Electronic lnterfaoes, Sprint shall provide Carner maintena nce 

and repm aervicea in a manner that u nmcly, consistent wi lh sei"VICC provided to Sprinl 

end-wen and/ or other Canicn. 

3. Carrier and Sprint shall ncp)tiatc a prooer.s to apeditc network augmcntalloru and 

other arden when m{ueltcd by Carrier. 

G. lnfom uuion 

I. Order confirmation must be provided within 24 houn of compleuon ID eJUUre that all 

ncc:usary tra nslation wortc u completed on newly inslalled facilitiu or augments. 

2. Sprint and Camer shall agree upon and monitor operational statistiCAl process 

measurements. Such statistics will be CJCChaf13ed under an agreed upon schedule 

V. AQDITIONAL S ERVICES 

A. 911JE911 

I . Oc:scnpuon 

a. Where Srrtint u the owner or operator of the 911/[911 datab.ue, Spnnt wall 

nwntain daily upda~ o( 911/~ I I database anfom111uon rclated to Camer 

end-wen. 

b. Spnnt will provide Carrier a default arra~cmcnt/duastcr recovery plan 

ancludi113 an cmersency back-up number an caae of massa~ trunlc faalurca. 

n. Olr«tory Llstlo.p and DiJtribut ioD 

I. Whale Page Darcctoriea; Dastribuhon; U~e of Luting InformatiOn 

a. Spnnt agrees to anelude one buJC: Whtte Pagu hat an& for each Carner customer 

located with the geographic 1100pe o( liS White Pagu d arectoa .u, at no addataonal 

charse to Carrier. A basic White l'agu li.sti113 u defined as • customer name, 
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addrus and e~ther the Cai'Tlet" ~ n~tmber for a c\UtOmcr or the number 

for which number portability IS ptOYicled, but not both numbers. Buic Whale 

f>18es listing of Carrier customers will be lnttrfilcd with listlnga of Sprint and 

other cu:c.' customers. 

b. Canict a,grces to provtdc Camcrcwtomc:r li.sllng tnfonnauon, includi113 

without limitation directory distribution information, to Sprint a t no charge. 

Sprint will provide Carrier with the apptopciltt format and JCIVIoc order 
updates for provision of Carrier customer listing inlonna.tion to Spnnt. The 

Parties qn:e to ldopt a mutually ICCCpl&blc electronic format for the provision 

of such information as JOOn as practicable. In the event oar ldopts an industry· 

standard format for the provision of such lnfomwtion, the parties agree to adopt 

such fom~& t. 

c. Sprint qrces to provide While f'l8es database maintenance services to Carrier . 

Carrier will be charged a Service Order entry fee upon submission of Service 

Orden into Sprint'• Service Order tntry Syrtcm, which will include 

compensation for such database maintenance sei"VICCS. Scrv.cc Order entry fees 

appl1 when Servlee Orders containing directory records arc entered in Spnnt's 

Scrv.cc Order tntry Sy11em initially, and when Service Orden are entered in 

order to process a requested change to dtrcctory records. 

d. Carrier c\UtOmer listing anfonnation Wlll be used solely for the provu10n of 

directory services, inclllding the sale of directory advenisit~g to Carrier 

customers. 

c tn addition to a basic While Pqa listJI13. Spnnt Wlll provl(lc, at the rates sct 

fonh in the c.ppropriate Sprint tanff, tanffed Whttc Pages lutr~~,SJ (c.& .• 

addahonal, alternate, f~n and non· published listings) for Carrier to offer for 

resale to Carrier's customers. 

r. Spnnl agrees to provide While Pqes dlftnbutiOn sei"VICCS to Carner customers 

within Sprint's JCrvice tern tory at no additional charge to Camcr. Spnnt 

rcprcx.nts that the quality, timeliness, and manner of such dutribution sc.rvaces 

will be 111 parity with those pt"'Yided to Sprint and to ocher CU:C OUSIOmcTS. 

g. Sprint agrees to inct~tdc cnllcal contact mforr .. •llon perta•na~~g to Carner'" the 

~tnfonnation Pages" of those of its Whale f'ages darectona covering marlc.cts an 

whach Carrier is providing or p1atu to commence provldt113 local exchange 

servace during the publicatiOn cycle of auch darcctones. Cntacal contact 

tnfonnatlon Include$ Carrier'• business olface number, rcpeir number, batl~r~g 

infonnation number, and any ocher infonnation rcquared to comply Wlth 

applicable rqulations, but not &dvei1Uing or purely promotaona!malerwl. 

Carrier will not be charged for inclusion of its cntacal coniiiCt tnfonnauon. The 

format, content and appearance of Carner's cntical contacttnformatiOn Wlll 

conform to applicable Sprint and/or dtrcctory publisher 3uidelines and will be 

consistent with the fonnat, conttnt and appearance of cntiCIII contact 

information pertainif13 to all CLOCs in a d trcctory. 

h. Sprint will acoord Carrier cllSiomcr lilting lnfomuuaon the same level of 

conrldentiality that Sprint accords it own propcictary cwtomcr hstin3 
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information. Spnnt shall ensure that aa:e.ss to Carner cwtonter propnrtary 

listing information will be hmitcd solely to tho$e of Spnnt and Spnnt's darec:tory 

publisher's employees, a&ents and contracton that arc directly involved in the 

preparation of !iJtin3s, the prod taction and distribution of d irec:toriu, and the 

ule of directory advenisin&. Sprint will adviJe its own employees, agents and 

contracton and Its dircdOry pubiWler of the existenc:c of this confodenhatory 

obligation and will taJce appropriate measura to ensure their compliance wath 

thiJ obligation. Notwittutandins any prov!Oon hercln to the contrary, the 

fumUhing of White fl&es proofs to a CU:C that contains customer liJtiov of 

both Sprint and Carrier will 1101 be deemed a violation of thiS confidenllahty 

provision. 

i. Sprint will not xll or l.iocnx Caniu's customer li.stmg infomtAtlOn to any thard 

par1ies without Carrier's prior written consent. Upon rccclpl of such coruc:nt , 

Sprint and Carrier will worlc cooperatively to address any payn~ents for the sale 

or liccrue of Carrier cwtomer listing information to third panics. Any paymenu 

due to Catriu for its c:wtomcr listing infonnation will be net of adrntntstrahve 

expenses incurred by Sprint in providing such informat.IOn to thtrd paniCS. The 

panics acknowledge that the release: of Carrier's cwtorr.er luttng informatiOn 10 

Sprint'• directory publisher will not constitute the sale or liceruc: of Carner's 

customer listing information caauin3 any payment obligation to arise punuant 

to thiJ Subsection i. 

Z. Other Oirec:tory Services. Sprint Will cxcrciJe rc:uonablc efforts to cause tu dtrcc tory 

publisher to enter into a Jeparale agrcen~ent with Carrier whteh will address other 

directory xrvices deli red by Carrier as ~bed in thiJ Section 2. lloth panaes 

acknowledge tlu! Sprint's directory publisher iJ not a party to this ~rccntent and that 

the provisions contained an thiJ Section 2 arc 1101 bindin& upon Spnnt's dlt"C.Ctory 

publisher. 

a. Sprint's dtrectory publisher WIU 1'1C3otiate with Carner concemtng the provuaon 

of a basic Yellow Pages hstang to Carrier cu.stomen located wtthin the 

geographic .scope of publisher's Yellow Pages directories and diJtnbutaon of 

Yellow Pages directories to Carrier cwtomen. 

b. Otrectory adveniJtn& will be offered to Carrier cwtonte~ on a • • 
nondi.scnminatory bui• and .ut:;e<:t to the Slme temu and condthons that such 

advcniJing is offered to Spnnt and other CII.C cwtomen. Otreciory 
adven11tng Will be billed to Carner cwtomen by darectory publisher 

c. Directory publisher will wc commercially reuonablc: efforts to ensure that 

directory advertising purchased by cwtomen who switch thc:ar scrvtcc: to 

Carner IS maantained without interroption. 

d. Information pages, an addttton to any tnformation page or portiOn of an 

information page containing critical oontact information as descnbed above tn 

Section 1 (&),may be purchucd (rom Sprint's directory pubhshtr, subj«tto 

appltcablc dtrectory publtsher gutdcltnes and f'C3Uiatory rcqutrcntenU 

c. Directory publtsher maintatns full authonty as ~bhshcr over us publ.,lung 

policies, standards and practlees,includln& dc:cuions rcgardang darectory 
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coverqe area, director)' 1uuc pcnod, comptlatior., hcadulJ!.S, coven, dai&n, 

content or format of directoriu, and dircclOI)' advertisill,& at~ 

C. Directory Aalltuee 

I . General Rcqllirement.s 

a . Where Sprint is a dil'CClOI)' assislanoe service provider, at Carrier's n:quut, 

sub.ject to any~ system capacity restraints which Sprint shall won: to 

overcome., Sprint will provide to Carrier for n:sale, Carrier branded d irectory 

a.uist:anoc JCIVice which is at parity with the directory assistance service Sprint 

makes available to its own end-uscn. 

b. Sprint will mala: Carrier's data available to anyone calli~~,& Sprint's DA and will 

update Its databue with Carrier's data at Parity with updates from its own data. 

c. Sprint may 1tore proprietary cwtomer information provided by Carrier in its 

Din:ctory Assi&tance database; S11Ch information ahould be able to be idcnllricd 

by JOUrCe provider in order to provide the ncocsal)' protection of auricr's or 

Carrier customer's proprietal)' or protected information. 

d. Carrier may limit Sprint's usc of Carner's data to Directory Assutance or, 
punuant to written agreement, grant greater Oexibility in the usc of the data 

subject to proper compcn.111tion. 

c. lf Directory Assistance is a scpuate retail service provided by Sprint, Sprint will 

allow wholc:salc: resale of Sprint OA service. 

f. To the extent Sprint provides Director)' Assistance service, Carrier will provide 

its listinp to Sprint via data and processed directory assistance fcc:ds in 

accordance with an agl'CCd upon industry format. Sprint shall include Carrier 

listin&S in its Directory Assistance database. 

g. Carrier has the ri,gh! to license Sprint unbund.lcd director)' databases and sub 

databues and utiliu them 111 the provutOn of its own DA ~I'VlOC-To .the extent 

that Carrier include.l Sprintlistln&s in 1ts own Director)' Assista~ dAtaba.Je, 
Carrier •hall mak.e Sprint'• data available to •.nyone callini Carrier's DA. 

h. Sprint will mala: available to Carner all DA scmc:c enlulnocments on a non­

discriminatory buu. 

1. When n:qucstcd by Carrier, and if technacally feasible, Sprint w1ll route Carrier 

cv.stomer DA caJlJ to Canier DA ocntcrs. 

z. BUSiness Proocaxs 

a. Sprint wi.ll, consistent with SectiOn 222 of the Ac1, update and maintain the DA 

databax with Carner data, ullliW!& the arne procedures 11 uses for its own 

cwtomen, for tho:tc Carrier cus:tomen who: 
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Install 
Are Non-PubliJhed 
Are Non-Published/Non-Listed 

b. Carrier shall bill iu own end-wen. 

• 
"Cha1'3e~ orders 
An: Non· Listed 

c . Carrier will be billed in an e.gn:cd upon standard fomut. 

3. Compensation 

a. Wben Carrier iJ n:branding the local service of Spnnt, d1n:ctory usistance that 

is provided without separate charge to end-users will be provided to Carrier 

e.nd-users as part of the lwic wholesale local service, subject to any additional 

actual e.x:pc:me to brand the service with Carrier's brand. Where OA is 
separately cqed as a retail service by Sprint, Carrier $hall pay for OA sei'VICC 

at retail less avoided COSI. 

b. Sprint shall place Carriu end-wers listul&J in 1U dln:ctolj" usutancc database 

(or no charge. 

c. Sprint shall, subject to Section 222 of the Act, as enacied or hereafler amended, 

make iu Wlbundled directory usista.nce database available to Carrier. 

d. Any additional actual trunlcing c:osu necessary to provide a Camer branded 

resold directory IUSiJtance service or routing to Carrier's own directory 

assistance service location shall be paid by Carrier. 

0. Opel'lltor Service~ 

1. General Requin:mcnu 

a. When: Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator 

services, at Carrier's ~uest (subject to any existing system capcacity restraints) 

Sprint will provide to Carrier, Carrier branded operator service at panty with 

the operator services Sprint mab:s available to IU own e~-users. • 

b. At Carrier's ~uest, 1uh;ect to 1my existing S)'1tem capacitY n:ll~inu, Spnnt 

will route Operator Service traffic of Carrier's CUJtomers to the Carrier's 

Operator Service Center. 

c. Sprint shall provide operator service features to mclude the following: (1) local 

call completion 0 · and 0+, billed to calling card$, b1lled collect, and billed to 

third party, and CiU billable lime and charges, etc. 

2. Compcruahon 

a. Sprint shall provide operator service~ for n:ule at wholesale pnces. 

b. When Carrier ~uesu Carner bra.ndcd Spnnt operator serv1ces for resale any 

actual additional trunlcing casu associated with Carrier branding sha:: be p41d 

by Carrier. 
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c. The Partie:£ shall jointly establish a procedure whereby they wtll coordinate Busy 

lJnc Verifte.alion ("BLV") and Busy unc Verifte.ation and lnteiT\Ipl ("BLVJ") 

services on calls between their rcspcctive end-wen. BLV and BLVI inquiries 

between operator bureaus shall be routed over t.hc appropriate trunk groups. 

Carrier and Sprint will reciprocally provide adequate connectivity to facilitate 

this capability. In addition, upon request of Carrier, Sprint will m;ala: available 

10 Carrier (or purchase under contract BLV and BLVI scrvtCCS at wholcsltle rates. 

VI. APDIDONAL R&5PQNS!BILIDES OF DIE PARTIES 

A. Cooperation on Fraud 

1. The: Parties a,srcc that they shall coopcra te with one ano1 her to investiptc, 

minimiz.c and tala: conutive action in CAseS of fraud. The Par1ies' fraud 

mlnirnization procedures an: to be cost cf(ective and implemented so as not to 

unduly burden or hann one l'l.rty as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 

n:.gulation, providln.g to the other Par1y, upon request, information conccrruns 

any cnd-wcr who terminates k~ to that Par1)1 without paying all 

ou1Jta.ndin3 chat!cs, when JUCh end-user sceb service from th: ocher Party. 

When: required, it shall be the responsibility of the Party scclal\3 such 

information 10 secure the end-user's permission 10 obtain such information. 

B. Proprietary l aformalion 

I. Durin.g the tcnn of this A,srecment, It may be ncccuary for tbc Par1icl 10 provide each 

other with ::ertain tnformation ("lnfonn~tion") coNidctc:d to be pnvale or proprietary. 

The recipient shall protect such lnfonn~tion from distribution, dLSCiosure or 

dissemina tion to anyone except Its employees or conlnlctors with a need 10 know such 

Information in conjWldion hcn:with, except as otherwise authoriud in writin.g. All 

such Information shall be in writin& or other lall8Jblc fonn and clearly marlu:d with a 

confidential or proprietary legend. Informa tion conveyed orally shall be dc.slgnatcd as 

proprietary or confidential a t the time of such oral conveyance and shall-bcof'Cduccd to 

writin& within SO days. 

2. The Panics will not have an obh,gauon to protec t any por11on of lnfonnallon winch: (A) 

~made publicly available lawfully by a non-Par1)1 to thiS A.gn:ement, (b) IS lawfully 

obtamed from any source other than the pi'OVIding Party; (C) IS pn:v1ously known 

without an obliption to b:c.p it confidential; (d) is released by the pc-ovidtn.g Party 1n 

writi"3, or (e) i.t reqwn:d to be di.scloscd pursuant to a subpoena or other process or 

order issued by a court or adminislnltive a.gency havin.g appropriate JUNdlction, 

provided however, that the recipient ahall3ive prior notice to the provtdin.g l'lar1)1and 

shaii!'Ca.JOnably cooperate 1f the pi'OVId1113 Par1)1 deems 11 necessary t.o sock protective 

11rrangements 

3. Each Par1)1 will make copies o( the InformatiOn only as nccc.ssary (or 11S ux under the 

~mu hereof, and each such copy w1U be mark.cd With the same propnetary riOirccs as 

appun113 on the orl&rnaiJ. Each Party a.grecs t.o usc the lnformauon 10lely tn support 

of thil A.grecmcnt and for no other purpose. 
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c. 

I. 
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All rec:otdJ and data received from Carrier or generated by Sprint u J)lrt of IIJ 
requirements hereunder, ancludin& but not limated to data or records which arc 

received or generated and stored by Sprint pursuant to this Agreement, shall be 

proprietary to Carrier and subjed to the obli,sations speci fied in this Section. 

The Parties aclcnowlcd&e that Information il unique and valuable, and th.lt diJclosure an 

breach o( thiJ Aarooment will ~Utdlln Irreparable Injury to owner for which monetary 

datn~Jet alone would not be an adequate remedy. Therefore, the Partlu agree that 111 

the event of a bruch or threatened breach of ClOnfadcnhahty the owner shall be enlllled 

10 specifiC pcr(om~.~noc and injunctive or other equitable relief u a remedy for any 

such breach or anticipated breach without the noc:aslty of posti~ a bond. Any such 

relief lh.IU be In &ddltion to and not in Ueu of any appropri.atc rehef in the way of 

monetary damqcs. 

Law Eaforeemcnt And Civil Proc:cas 

I ntcn:cpt Devices 

Local and federal law c:nforcemenl ~cncies periodically request an formatiOn or 

assistanoc from local telephone scrvacc providcn. Whc:n either Party rc:cciYCS a request 

~utcd with A cu.rtomcr of the other Party, 11 shall refer such request to the Party that 

serves such cwtomer, unless the request directs the recetving Party to attach a pen 

rc:gistcr,lrap·and· t:niCC or form of intercept on the Party'• facilitics,tn which case that 

Party shall comply with any valid request. Olar&cs for the intercept shall be at Sprint 's 

appliCiblc chaf&CS. 

2. Subpoenas 

If A Party receive, a subpoena for tnfom~.~uon concerning an end·user the Party lcnowa 

to be an end· user of the other Party, it shall refer the subpoena back to the reques11ng 

Party with an indication that the other Party IS the responsible Company, unless the 

subpoena roquuts records for a period of tame during which the Party was the end· 

user's service provider, m which case the Party wtllrcspond to any valtd requcsL 

3. Hostage or Banicaded Persons Ernerscnc•es 

If a Party receives 11 request from a law cnforccrnent agetacy for temporary number 

chan,ge, temporary dUc:onncct or orac -way dentAl of outbound calls for an end-user of 

the other Party by the rccctY1ng l'ltrty's switch, thai l'ltrty will comply With any valid 

erncr&c:ncy request. However, neat her Party ah.lll be held liable for any clatrru or 

dalfi.I&CIIJ'i.sin& from ClOmpllance with such requests on behalf of the other l'llrty'J ~net 

IUer and the l'lt.rty ~ervin& such end-user agrees to indernmry and hold Ill( other l'.rty 

harmless ~inst any and allluch c latrns 

D. I'Ubliclty 

Neither Party shall prodiiCC, publish, or diSinbutc any press rcle&se or other pubilctty 

referring to the other Party or its Affiliates, or 10 this Agnlernclll, Without the priOr 

written approval of the other Party. l:.ach Party shalt obWn the other Part)'• prior 

approval before diJcwsifl& thu Agreement tn any prus or medta tnterviews. In no 
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event shall either "-rty miJcharacteriz.e tl~e contents of llus A3rcement an any pubhc 

statement or in any repruentatJon to a governmental entity or n~enlber thcreol. 

VII. FORCE MAJEURE 

Neither Party will bo liable or deemed to be in default for any delay or failure in 

per{onnance under this ~I for an inteiTUption in JCIVICC for whicJ1 h ha.d no 

control ruulting directly or indirectly by reason o( fire, nooa, earthquake, or liu acu 

of Cod, explosion, war, 6r other violen«, striw or wot1c stoppa&es, or any 

requirement of a governmental agency, or cable cu t by a third party, provided the Pany 

liO affected laW .U reuonablc IIC.ps to avoid or remove JUC.h cawe of non· 

per{onnanoe, ~ immediate notice to the ocher "-rty set11113 forth the nature of 

such claimed event and the e.x.pcc:led d~tnation thereof, and resunlCS provision of xrvicc 

promptly whenever JW:h causes are removed. 

Vlll. LlMITATION OF LIABlLIT)' 

l:xccpt as otherwilc let forth tn lhb A&reemeJtl, neither Party slull be responsible to the 

other for any Indirect, apeclal, coruequentlal or punitive dama,ses, mcludmg (without 

llmlta!ion) damages for lou of anticipated prontJ or revenue, IOlS of good will, IOlS of 

custome.r1, or other economic lou In oonnec:tion With or ansi113 from anything said, 

omiHed, or done hereunder (collectively "ConJC:quentul Damages"), whether arU1f18 Ill 

contract or tort, provided that the forqoing shall notlimll 1 Pftrty's obli&ation under IX 

to indemnify, defend, and hold the other party harmless 118Jinst amounll payable to 

lhlrd parties. Notwithstanding the fore&OIJ\S, 1n no event shall Spnnt's habihty to 

Carrier for a xrvicc ou~e exceed an amount equal to the proportiOIUie charse for the 

xrvice(s) or unbundled element(s) provided for the period duri113 which the service 

was affeded. 

IX. INDEMNIFICATION 

A. l:ach Party agrees to indemnify and hold lurmless the other Party from and 1,9.::\11 

claims for damage to tangible penonal or real property and/or personal injuries arismg 

out of the negligence or willful act or omimon of the indcmntfyu13 Party or its agents, 

servants, employees, contnactor1 or representatives. To the extent not prohibited by 

law, eACh Party shall defend, Indemnify, and hold lh~ other Party .harmless tp.inst any 

loss to a thinS party arising out of the ne&ligence or willful mUcorK.Iuet by 1ueh 

indemm(yins Party, its agen11, or contractors 10 connection With us provu10n of seiVICC 

or functions under thil A3reement. In the C&JC of any loss allcsed or rrw:lc: by a 

Customer of elltlC.r Party, the "-rty whose customer alleged Juch IOlS shall indemnify 

the ocher "-rty and hold it harmless apinst any or .U o( such loss alic&ed by each and 

every Customer. The i.ndemni(yin.s Piny under this SectiOn 13~ to defend any su11 

bro~t against the other Party • either Individually or jointly w11h the indcmmfyu\S 

Party • for any auch lou, injury, liability, claim or demand. The lrldemnlllcd Party 

agrees to notify the other "-rty promptly, in wnhn.&, of any wntten claims, laws1u1J, or 

demands for wllich it IS clainlCd tha t the indemnifyin.& Party ts responstble under thu 

Section and to cooperate in every reasonable way to facilitate defenJC or aettlement of 

claims. The indemnifying Party shall have complete control over dcfcnae of the C&JC 

and over the terms of any proposed xttlemenl or compromiSC thereof. The 

indemnlfyln& Party shall not be liable under thu Sect1011 for settlen~ent by the 
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Indemnified Party of any cla1m,lawsuit, or demand, 1f the 1ndemn1fylng Pliny has not 

appi"'''ed the JCIIIemcntln advance, unlus the indemnifying Party ha.s had the defense 

of the claim,lawsuJt, or demand tc:ndercd 10 11 in writi"3 and ha.s failed 10 assume such 

defense:. In the: event of such failure to U$Ume defense:, the indemm(yins Party 1hall be 

liable for any reasonable settlement made by the: Indemnified Party without approval of 

the indernnilying Party. 

B. Each Party agces to indemnify and hold hannlus the other Party from all c1A1nu and 

ciama&cs arising from the Indemnifying Party'.s di.Jc:ontinuance of service 10 one of its 

c:nd-wen for nonpayment. 

C. When the: linc:JI or ICI'Vica of other companiu and earners arc: wed m establishing 

conneclioru 10 and/or from points not rc:a.ched by a Party'.slinc:JI, neithtr Party .shall be 

liable for any act or omilsion of the other companic:J or carriers. 

0. In addition to iu indemnity obli8atioru hereunder, each Party .shall provide:, in ll.s tanffs 

and contracU wilh lu cwtomers that relate 10 any Telccommumcatioru Service or 

Nc:tworic Element provided or contemplated under thiJ ~rc:emcnt , that in no case shall 

such Party or any of its agents, contractors or others rc:tafnc:d by such panic:J be: hablc: 

to any Cwtomer or third party for (i) any loss rc:lari"3 10 or am•ng out of thu 

A8roemenl, whether in contract or ton, that exceeds the: amount such Party would have 

charged ll~e applicable Cu.stomer for the servicc:(S) or function(S) 1ha1 ~vc rue 10 such 

loss, and (ii) corucquential damagc:J (Is defined In VIII. above) . 

X. ASSICNME!U 

A. I( any Affiliate of either Party suc:oceds to thai portion of the: bu.smus of such Party I hal 

u resporuible for, or entitled to, any fi&hts, obliptioru, duties, or other mterc:.sts under 

this Agreemc:nl, such Affiliate: may suc:occ:d to I hose fi&hU, oblipt10ru, duhc:s, and 

intcrc:.sl of such Pony under this Asrumenl. In the: event of any such suc:ce.ssion 

hc:rc:under,the .succc:nor .shall expressly undertake in wnting 10 the othtr Party the 

performance and liability for thoJc: obligatioru and dutic:J a.s 10 wh1ch 11 IS suc:cc:echng ft 

Party to lltis Asrc:crnenl. Titereafter, ilie succc:ssor Party shall be deemed Carner or 

Sprint and the ofi&i nal Party shall be rc:hc:ved of .such oblip tioru and dUIIc:J, c:xc:c: pt for 

mailers arising out of events occurring pnor to the date of such undcnapns. 

8 . txc:c:pt a.s herein before: provided, and exceptiO an IJSI&Ilment confined ~y to 

moneys due or to become due, any assignment of this .\3rument or of the work to be 

performed, in whole or in part, or of any Olher lntcrc:.sl of a Party hereunder, Wllhout 

the: other Party's writtc:n c:oruent, wttich <:Onsc:nl shall 1'104 be unru.sonably wtlhhc:ld or 

delayed, shall be void. II Is expressly agreed that any IW~&nmenl of moneys shall be: 

void 10 the extent that itattcmpU 10 impose additional obligations oth(r than the 

payment o( such moneys on the other Party or the ~ addlllonalto I he: paynw:nl o( 

such moneys. 

ltl. P!Sf'YTt R®LlDJON 

A. Olhcr Than Billl"3 • Tile Panics recognize and agree that the Commission has 

cont.inutngjurUdlcllon to Implement and cnfoccc all tcrnu and cond1110ru or tim 

ASrument. Ac:cordJngly,the Part1c:s A,grce that any dupule am1ng out of or rc:lallng lo 

this A&rc:Cmentlhatthc: Panics thenuclvcs cannot rc:.solve m1y be: submitted 10 the 
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CommWion for reaolution. The Pamu agree to Jeek expedited ruolut10n by the 

Commission, and shall req~~e$~ that ruolution occur in oo event later than SIXty (60) 

days from the date of submission of such dispute. If the Commwten appotnts an 

expert(s) or other facililaiOr(s) to uslst in its declsion malo"8, each party shall ;-y half 

of t.he fees and expensu so incurred. Durin& the Commw1on proccedi"8 each Party 

shall continue to perform its obliplioru under thu A&reement provided, howner, thai 

neither Party Wll be required to IICIIn any unlawful fashion. ThiJ provision shall not 

prec.lude the l'artia from Jeeld"8 reJief available in any other forum. 

B. Billi113 

I. If any portion of an amount due 10 a Party ("the: Billing Party") under 1h1s A&rtement u 
subject to a~ fidQ dispute between lhe Parties, the Party billed (I he "Non-Paying 

Party") Wll within thirty (30) days of its receipt of the: invoice c:ontaini"8 such 

disputed &mOWit give notioe to the Billi113 Party of the amounts 11 dLSpUtes ("Disputed 

Amounts") and include In such notice the: .specific details and re&!OIU for duput11'3 

each Item. The Non-Payi"8 Party shall pay when due: all undisputed amounts to the 

Billi~ Party. The remainl"8 balance of the Disputed Amount not paid shallthereafler 

be p:ud with appropriate late charsu, if appropria~ upon final determ1nat10n of such 

dlspute. 

2. lf the Partiu are unable 10 ruolve the ISSUeS related to Ll.c Dlspuled Amounts in the 

normal course of b\ui11C$S within thirty (30) day' aflc:r delivery to the: Billi"8 Party of 

notice: of the Oispuled AmOunts, each of the Paniu shall appoint a designated 

representative: that haJ authority to se111e the: dupute and that IS al a higher level of 

management than the persoru with direct respoMbility for admimstrllllon of thu 

A&recmcnt. The qnaled representativu shall meet as oflen as they reasonably deem 

necessary in o..,._.r to dUC'IW the di.spulc: and negotiate 10 sood faith in an effort to 

ruolve such dispute:. The spec1f1C format for such ducuss1.oru will be leflto the: 

discretion of the designated representatives, however all rea.sonable requuu for 

relevant information made by one Party to the other Pany shall be honored. 

3. If the Paniu are unable to ruolvc issues related to the Dispute Amounts wuhin th1rty 

(30) days after the Parties' 11ppointmcnt of dc.si3naled representatives pursuant to 

subsection 2, then either Party may file a compliant with the CommWioo 1o. ruoh·c 

such 1ssuu or proceed with any other remedy punuant to law or equ1ty. n1e 

Commi.ss;on may direct payment o( •ny or all funtb plus applicable late: i:ha"rges to be 

paid 10 either Party. 

XJI . MISCELLANEOUS 

A. Covernin& Law • The Paniu a,grec that this Agreement shall be corutrued sn 

accordance with and ,governed by the laws of the State where the resale Jei'Voce u 

provided. 

u. Compliance With Laws • Both l'aniu asrec 10 comply w1th allapphcable federal, state, 

and local laws, ir1Ciudif13, but not limiled to the Commumcahons Act of t934 tU 

amended. 

C. Notice$ • Allnoticu required or pcrmhted 10 be g1ven hereunder shAll be sn wnlu'S 

and shall be deemed 10 be effoctive as follows: (I) by hand on the date delivered; (ii) by 
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certified mall, JXlSII3e prepaid, return I'CC!cipt requested, on the date the mail u 

delivered or its delivery attempted; (iii) by fac.timilc CTansmt"ion, on the dAte received 

in legibl.e form (it being "reed that the burden of proof of rccdpt is on the sender and 

wiU not be met by 1 trammission report 'cnented by the ~ndcr's facsimile machine), 

or (iv) if tent by electronic messqing system, on the date that electronic ITIClSI8e u 

I'CC!civcc1. Notlccl JIWJ be pven u follows: 

I ( to Sprint: 

Sprlnt-F1orida, Incorporated 
Attn; Field Service Man~~gcr 
:ISS 1..ak1: Border Drive 
Apoplal, n S270S 

If to Carrier: 

Integra P.gtng 
Attn: President 
4220 W. Colomal Dnve 
ortando, n suos 

Either Party may c!uu13c its address or the penon to n:cctvc nollccs by a nottee gaven to 

the other r.ny in the manner ~t forth above. 

D. Cood Faith - The Parties agree to use thctr respective diligent and good f&itlt el(orts to 

fulfill all of their obllptlons unde.r this agrccmenL The r.rtics rccognu.e, however, 

that to dfectuate all the purposes of tlte Agreement, it may be necessary eather to enter 

into future ~ts or to modlfy the ~t, or both. In such event, the P.rtlcs 

-,grce to cooperate with each other in good faith. This A,Vecntent may be modafied by a 

written instrument only, executed by each Party hereto. 

[. Hc.adin&s · The headings in this Agreement are truertcd for convcmcncc and 

identification only and are not intended to interpret, define, or hmit the scope, extent or 

intent or this Agree~!. 

r. Execution · This Agreement may be executed in one or more coun terp~rts, all of whach 

Lalc.en tosether will co.!Utltutc one and the same instru.mcnt. 

C. Benefit • Tiae Parties -,grce that this Agreement is for the JOie benefit of the Pllrttes 

hereto and is not intended to confer any rights or benefits on any third pany, including 

any cwtomer of either Party, and there are no thard pany bcnefactarics to this 

Agreement or any part or apccific proVISion of thu Agreement. 

II . Survivonbip • Sectioru VI, VUI, and IX shall $UMVe tcrmanatton or cxpuiataOn 01 this 

AgrcemenL 

t. tntin: Agreement • Thu Agreement constatutcs the en tare agreement between the 

l'11rtaes 11nd •upcrsede.s all prior oral or written 18reements, rcpru.entaltOIU, statements, 

negoU.tioau, understandings, and proposals with respect to the subject ntaltcr hereof. 
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IN wrnn:s:s WHOU:Or, I he Paniu hereto have caused lhu ~TUmcn l to be executed 

by their rc:.IJ)CCU~ duly autho.riud n:pruenlllivc.s. 

SPRINT· fl.OIUDA, INCORJ'ORATtO 

By.~ 
Name: ;;r t f"f '1 :30 ~ t\S 

Title: \)~- 'b.'t. ~:,l" Tltlc:'......!...L.L:::I:l'LU.W~----

Date: 3\llo\1\\ 
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Ellhtbil I 

Sprint Local Scrvocu Rcslk Obcounu 

STATE 

CA TEVORY I ·All Olhct Discount 
CA TEVOR Y II • Opcrat(l( AuisunceiDA Oo~nt 

• 

OISCOVNT 

.,40% '*' 
12 10% '" 
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Sprint. 
SPRIIO" Et.U:TROIIIC II'IT'£$lJ'ACE PI..AN 

Es~lblll 

SpriAI consislaltly 1\U wppoc1Cd 11M IICClCSflly (Ot induscry AaOCilnb (Ot 1Ui0M or COli, cJfclcncy, mel coaopdiclvc 

nc~~~Biicy in speed 10 IMtttu. AllloouP SpriN Is -"1& now 011 lhc t.sls of prdlmlnoty MpuiJ from dw 08~. 

sicnifiCIUII dTons ate rcqulnd 10 clcr~~~e lho daca demtntJ llld develop lnfrultucturc 10 upcun lllose c~u In 

Sprint's d~ lcpty S}1lmlS IO aublc dec:lnloic ~ 

fre-Ord<rlnc 

Spr1111 willlmplcmau on decuonic ~ (« pn-«dctlft& onrCif1IUilioft widlon 12 monchl or ondullty 

5W1d&n1s beln& developed. Abscnl fill&llud induJity llandatds by )11197, Spnn1 woll wOft wllll ('I EC 10 

joWly clcvclop a ...-11)' ..,._... dcaroeic ~ plan Sprinc woll impltmtn1 doc lnctlfac:c no 1&1a clwo 

12 monlh1 aflet lho comsuia mlllllally qru on a devclopmall piM. Ally_. as-.....s wrdl CI..EC spccofoc 

rcqultemcoll Included wlchln lhc lftun- plan lhll ate above llld beyond i.ndullty SWWIIIds woll be lh< 

rnpontibllicy o( CL£C. Sprint will provide a ..,..«~~""""' u pan or lhc plan clcvclopmenl 

Spron1 b open 10 suucscioru on iftiCfltll soMlons.. 

=> Sprinc woll proY1clc &clqlbonc rMIIIIbcr .....,.,...,... due cla&c anoCI'J'ICftl. ...s r.-.. • .,.,bblc .,,. • 1011 

free number widoln 30 days or 1hc dTealvc daiO 

=> Sprinc will provide a lftallldlc l&pC pu induwy standards (NDIA MSAC) 011 • monlhly buts Wllloon lO 

days or lhc ciTec1ovc dale 

Ordginc 

• Spnnc wllllmpltmenl OBF lndullty s.lllldatch nlalcd 10 lhc Local Servocc Rc:qun1 v .. iOI 1M 11wc:s 

nsoi....S II die Ocsol>cr, 1996 OBF will be nplcm<n&cd by 711197 luuc_• nsolvtd on lu1urc OBfs woll be 

lmpklllcnccd at 100<1 u development tiT OtiS allow bul no la1<r 11\an 12 mondos from .r""IIU\/0" . 

Trouble AdminisnsJon 

Spunl will impkmcnl T 217 ond T 121 SWidlldt lot local ., .. by 12/ll /117 

Sprinr wllllmpkmCIIC lndwuy bill In& roqulrcmenll wllllln lhc OOF unplc:mcn1111on wondow UOS 21 II 

onudpaccd co be implallalled on 911197 bulooo Iller Ilion IVI/97 Ccrllllo clemmc• may be btl led by Spnnl' s 

aod-usu billana sysscm or~ CASSioillifl& 

Spronl woll provide uwoa~ dell pet ODF lllndatds by 711197 
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ATTACHM ENT A 

Provision o( Subscriber Upre P•ll jo BMR fOQDII 

This Section SClS forth the terms and ooodilions for Sprint's provisiOn or Rccorocd Usage Data to 

CLEC. 

Provisioned subxribct ua&c data (m p) will be rated with a Zero ( 0) me with the 

exception of976/N11 infonnation service calls and alternate billed calls which will be rated 11 

the same rates as would be applicable 10 Sprint CUSiomcn making similar calls. 

Provision of Subscriber Uaae Om UmllY"CS providin&an output file from the Spnnt LMP 

(Loaal Message Proccuing) a)'ltem ofBMR fOfmJited mc:ssaae detai l for calls made over resold 

lines or that utiliz.c Sprint L TO swilclting. 

These messages include: 

• Sprint Provided Toll and Operator mcssaaes billable to a CLEC 

• SJ)flnt Provided Dlrocwry Assistance 
• LMS(Local Meuwod Servlco) on the Cl.flC's resold customer> With LMS 

service. 
• CLASS usace (wbcn available); Call rc1um. remote call forward mg. call trace, 

repeal dial, 3-way callina (Note: lhcsc messaaes arc sdlcduled to be IVIIIable 

early 3Q97) 

• Sprint Provided Oircc10ry AssiStance Call Completion records 

• Customer Name and Address look up rocords (Nevada and llhnots only) 

Dropped Records will not be included: 

• Busies 
• lnc:ompletc calls 
• and other fi:.:e calls such as Intra Municipal calls; police. shcrirT.firc. ambulance. 

cowlly offices. or calls 10 telephone company/utility business offices dictated as 

free calls by the commission 
• Messages on acc:css lines tlw arc subscnbcd 10 Oat rate altemauve Joll scrv1ce 

such as Oat ral.C Clltcndcd vca calling. · 

Aoolication of Rate Elements 

The followin' charses 11e appllc:able to messaae detail Pfov.sioned to CLEC' by Sllfint 

• Mgge Proyjsionjng • This rate clement 11 applicable to all rccordl Thu rate 

clement provides for the cffon to cxll'IIGI CLEC specific records front all other rocords 

and guide them 10 1 data output med1wn. 
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ATIACIIMENT A 

• Pall Transmission· This rate elcmenc is applicable to all records distributed to CLEC 

via a data transmission medium, u.sually CONNECT DIRECT NETWORK (CON)). 

It recovers Sprint's cost of CON Software, Equipment, and the file monit.oring group. 

• Tape Qwges • These are applicable for cadi physical ~ diSIIibutcd to a CLEC. 

RATES 

Sprint may usc at irs disctetlon. new or recycled tapes. The rate includes Air Express 

dc:li"'Ct'Y via Sprint's conlrKted camu. 

The following are the rate fees for cadi rate clement dcseribcd above dcpendang on whether the 

tape is provided for a Sprinllllnitcd or Sprint/Ccntd company. 

Message Provisioning 
Data Transmission 
Tape Charge 

Other Terms and ConditiON 

SJUiJU 
S.OOS per msg 
$.002 per msg 
SSO.OO per tape 

CLEC shall dcsipatc to Sprint, in writin&, the location to wtuch Spnnt shalf proVIde any 

IT ~ucstcd Recorded Usage Data and a point contac:t at that IOCJition 

Sprint and CLEC shall each c:subfish a Loall Canier Sctv~ee Center or similar functaon to scrvc 

liS the single point of coniiCI to respond to CLEC calf usage. data error. and record transmission 

inquiries. 

Sprint may bill charges for provision of Recorded Usage Data on a scpante ball to CLEC. CLEC 

shall pay such bill in ac:cordancc: with the terms and conditions set forth in ~lion lii .B of this 

agreement. 

Lost Pall 

CLEC Usage Data dcu:nnincd 10 have '-n lOSt, ~eel or dcslroyed as a result of an UTO< or 

omission by Sprint in its performance of the recording function shalf be rec:overcd by Spnnt at 

no charge to CLEC. In the event the dati cannot be nlCOvercd by S11rint. Spnnt shall utlmatc the 

mcssaacs and associated revenue With assistance from CLEC based upon the method dcscnbed 

below. This method shall be applied on a oonsistent basis, subject to modifications agreed to by 

Sp.rint and CLEC. This cstinw.e shall be used 10 reduce amounts CLEC owes Sprint for services 

Sprint provides in conjWlCtions with the provision of Recorded Usage Data 

Partial Loss· Sprint shall review its datly controls to determine if data has been lost 

When there lw '-n a pat1ial loss. aaual message and minute volumes shall be reported. 

if possible through recovery as discussed above. ~actual data are not available. a 

full day shall be estimated for the recording entity, as outlined an the following 

--------------------------~ 
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AlTACHMENT A 

paragnphs. The llliO\IIll of the pallial loss Is then detemuned by subtracting the data 

actually recorded for such day from the estimated total for such day. 

Complete Loss · When Sprint is Wllble to recover data as dascusscd above, estimated 

message and minute volumes for each loss consisting of an entire AMA tape or enllre 

data volume due 10 its loss prior to or durina proc:cssjna. lost af\er receipt, degaussed 

be: fore processing, n:ccipc of a blank or Ulll'CIIdablc: 1apc:. or lost for other causes, shall be: 

reported. 

Estimated Volumes· From message and minute volume: reports for the entity 

experiencing the loss, Sprint shall SCICW'C mess~&e'minute counu for the four (4) 

com:sponding days of the wccb preaxling that in which lhe loss oc:c:urred and compute 

an average of these volumes. Sprint shall apply the: appropriate average revenue per 

message: ("arpm'') agreed to by CLEC and Sprint to the estlm~tcd message volume: for 

mcssaees for which usage charges apply to the subscriber to anwc: attm esum~ted lost 

revenue. 

If the day of loss is not a holiday but one (I )(or more) of t he prc:ccding c:om:.sponding 

days is a holiday, use additional preceding weeks 10 order to procure volumes for two (2) 

non-holidays in the previous two (2) weeks that com:spond to the day of the week that u 

the day of the loss 

If the loss oc:cun on a weekday that is a holiday (except Cluostrmu & Mothcn day). 

Sprint shall use volumes from the: two (2) prc:ccding Sundays. 

If lhe loss oc:c:un on Mother's Day or Clvistmas day. Spnnt shall usc: volumes from that 

day in lhe pR>Ceding year multiplied by a growth factor denvcd from an average of 

CLEC's most recent UVcc (3) month message volume growth. If a prc:voou.s ye&r's 

message: volumes are not available, a Settlement shall be: negotiated. 

All sc:nlemenu shall be: paid within 30 days of the estabhslunent of the settlement amount 

voa a separate payment to CLEC. 

CLEC may also rc:q~ data be: provided that has previously bc:en successfully provided by 

Sprint to CLEC. Sprint shall re·provide such data, af available, at CLEC's expense:. 

Tgung. Cbanaes Pod Controls 

The Recorded Usage Data, EMR format, content. and transmissaon proc:css slull be: tested as 

agreed upon by CLEC and Sprint. 

Interface Testing: The purpose or"this test as to ensure that the usage rcc:ords c:an be: sent 

by Sprint 10 CLEC and c:an be: accepted and processed by CLEC Spnn1 shall provide a 

test file to CLEC's de$agnatcd Regtonal Process10g Center (RPC) 10 tm format that shall 

be: used for live: day-to-day processing. The lite shall c:ontatn all potcnt1al c:alltypcs 
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CLEC shall ~view the file and verify that it conforms to its data center requirements. 

CLEC shall notify Sprint in writing whether the fonnat is accepllblc. CLEC shall also 

provide Sprint wilh lhe agn:ed·upon control ~poru as pan of this test. 

Opqatjooal TR': 1lle purpose of lhis lest is to ensun: lhat volumes of usage in 

eoruecutive sequence can !M! exlt11CU:d. distributed. and processed by Sprint and CLEC. 

For testing purposes Sprint shall provide CLEC with Sprint recorded. uN'Iccd usage for a 

minimum of five (S) consecutive days. CLEC shall provide Sprint wilh the message 

validallon reporu associated wilh lest usage. 

Test File: Test data should be tBnspOncd via CONNECT DIRECT NETWORK (CON) 

whenever possible. In the event that courier service must be used to trarupon te:Jt media. 

the physical tape clwaeteristles to be used are described in this Agreement. 

Periodic Review: Control procedures for all usage ltaiiSfcrrcd bel ween Sp.;nt and CLEC 

shall rr:qui~ periodic ~ew. This ~view mAY be included as pan of an Audit of Sprint 

by CLEC or as pan of the nonnal prod~ion intcrfiiCC management function 

Breakdowns whlth Impact the flow of usage between Sprint and CLEC must be 

identified and jointly ~lved as they occur. The ~lution may include changes to 

control procedures so simi111 problems would be avoided in the future. Any changes to 

control procedures would need to be mutually agn:ed upon by CLEC and Spnnt 

Snnm Initiated SoOW!lrc ChanGes 

When Sprint plans to introduce any software cha.nges whith impact the format or content 

structure of the usage data feed to CLEC. destgnated Spent penoMCI shall notify CLEC no less 

than ninety (90) calendar daY$ before such changes are implemented 

Sprint shall communicate lhe projected changes to CLEC's stnglc pomt of conLDct so that 

potential impac:u on CLEC proce:ssing can be detcnnincd 

CLEC personnel shall review the i:npact of the change on the coli~ control Sll\lcturc and 

lhe Post Conversion Tes1 Plan, herein. CLEC ahall negotiate any pen:ci..,d problems With 

Sprint and shall arrange to have lite data tested utilizing tht- modified software. 

If it is nc«•sary for Spnntto request cha.ngcs m the schedule. content or format of usage 

data uansmined to CLEC, Sprint shall notify CLEC. 

CLEC Rcouesc;41lnjtjalc<l Cbangq 

CLEC may negotiate changes in lhe sc:bedu!e, content, format of the usage data t"Nmined from 

Sprint 
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When the negotiated chlnges are to be implemented, CL.EC and/or Spnnt shall arrange for 

testing of the modified dala in a Post Convcnion Test Pl.an designed to cncompUS alllypcs of 

changes to the usage <J.ta 1111nsfem:d by Sprint to CLEC and the methods of transmission for th11t 

data. 

Sprint Svs1em Cbwe I>escriDiionj 

For a Sprint sy.stcm chlnge, Sprint shall provide CLEC with an overall descnplion of the change, 

Stating the objective and a brief explanation of the reuons for the chlngc 

During the initja.l negotiations regarding the c.hange. Sprint shall provtdc a list of the specific 

records and/or ~ impacted by the chlnge to designated CLEC personnel 

Sprint shall also provide CLEC a detailed description of the changes to be tmplcmcnted. It shall 

include sufficient detail for designated CLEC personnel to analyze and estimlle the efTcets of the 

changes B,d to design tcsLS 10 verify th: accuracy of the implementation 

Change Negotiations: 

CLEC shall be notified in writing of proposed change nc:gotiaJtons mt!Wcd by Sprint. In tum. 

CLEC shall notify Sprint in writing of proposed change negotiations inittated by CLEC 

After formal notification of planned changes, whether originated by Spnnt or CLEC. destgMtcd 

CLEC personnel shall sdlcdulc negotiation meetings as rcqutrcd with designated Sprint 

persoMel. 

Chanw to controls: 

CLEC and Sprint may ncgotuue changes to the control structure. 

Sprint and CLEC shall comply with the agreed upon ehMges. 

Verifie•too OCCbanaes 

Based on the detailed description of changes furnished by the pany imuntmnth<: change, the 

pasties shall r.egotiate: 

• nae type of change(s) to be implemented. 

• Development of a comprehensive test plan. 

• Scheduling and ll'&IUfer of rnodined daia with Spnnl 

• Testing of modified dala with the appropriate CLEC pomt of contact. 

• Processing of verified data throuah the CLEC billing system wuh the CLEC potnt of 

contact 
• Revrew and verificatton of testing with appropnate CLEC group~ 

• Review of modified controls, rf applicable 
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!ntrodiiC!jon o(Cbangg: 

When all the testing requirement$ have been met and the result$ n:viewed and accepted, 

dcsigtllled CLEC and Sprint personDC! shall mutually agree on an implementation schedule: 

lnfoonatjon Excbancc and ln!erfam 

Core Billjnglnfonnation 

Recorded Vage Data all iotmLATA toll and !oc;a! usaKc. Sprint shall provide CLEC wuh 

unrated EMR records associated with all int.ral.A TA toll and local usage which they 

record on CLEC's behalf, with the exception of 9761NII information SCI'Iicc mcssages, 

Altemalc Billed Services and aoy dropped mcssagcs. Any Category, Group and/or 

Record types approved in the future for Sprint shall be included if they fall within the 

definition ofloc;al service resale. CLEC shall normally be given notilicauon at ltllllt tluny 

(30) da)'$ prior to implementation of a new type, category and I or record 

CLEC and Sprint shall agree upon the types of rated EMR rccoub that Spnnt 

shall send to CLEC. 

All rnessaaes recorded for CLEC subscnbcrs by Sprint MC to be uansmincd to 

CLEC. 

Data Delivery Schedules: Data shall be delivered to CLEC by Sprint on a daoty 

schedule (business days) as •an:ed 10 by CLEC and Sprint unless otherwise 

negotiated based on Sprint's operational processes. CLEC and/or Sprint daiJI 

center holiday. arc excluded. Sprint and C!.EC shall exchAnge scllcdulcs of 

designated data center holidays. 

ProdueLIScrviee SDCCj(je 

Spnrll shall provide a 41-SO.O I Miscellaneous Charge record Spcc:ialiud Scrvoc:c:! ~rvoce 

Provider Charge record to suppon the Special Features Star Services when ihcse f~t"rcs an: part 

of Sprint's offering and arc available in Sprint's systems 

Ems:reency lnformauon 

Sprint shall provide the tro.nspon facility for lnUlS:milling usage and billing data between the 

Sprint location and the CLEC loc;ation. Sprint shall transmit via CONNECT DIRECT 

NETWORK (CON) whenever possible. ln the event usasc transfer c:annot be eccommodaced by 

CONNECT DIRECT NETWORK {CON) lw:ausc of extended (one (I) bus oDe$$ day or longer) 

facility outages, Sprint shall contract for a eowier service to transpon the data via tape. 
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Sprint shall comply with the following standards when data is transported to CLEC on 

tape or cartridge via a c:owict. 'The data shall be in variabl.e block: 

Ta~: 9-IIWI:.k, 62SO (or 1600) BPI (Bytes per indll 

Cartridce: 31,000 BPI (Bytes per indl) 
LRECL: 2,472 Bytes 
Parity: Odd 
Cbaradcr Set: Extended Binary Coded DccinlAIInterchange Code (EBCDIC) 

External labelJ: Exchange Carrier Name, Dataset Name (DSN) and volume 

semi number 
lotcrnAI Iabcb: IBM Industry OS labels slull be used. They consist of a single 

volume label and two sets of header and trailer labels 

Rejeclod Recoalcd Upae Otll 

Upon agreement belwccn CLEC and Sprint messages that cannot be rated and/or b1llcd by CLEC 

may be returned to Sprint via CONNECT DIRECT NETWORK (CON). Ret.uned messages 

shall be sent dlrcctly to Sprint in EMR fonnat. Standard EMR return codes shall be utilized. 

RejeGicd messages or mvoiccs shall be returned to CLEC in IICCOrdancc With proecdures 

and timcframes already establisbcd between Sprint and CLEC 

Spnnt e&n correct and return messages to the CLEC. 

CLEC agrees to not rell'rn any message after 30 days of receipt. 

CLEC will not return a message they have returned once. 
and Sprint lw investigated and deemed billable by the CLEC and re ·scntto CLEC 

Sprint assumes liability only for the errors and unguid1bles it eau~ 

Interfaces 

Upon establishment of CONNECT DIRECT NETWORK (CON) conncc:11ons and su1table 

testtng, Sprint shall transmit fonnaucd Recorded Usage Dill to CLEC v1a CONNECT DIRECT 

NETWORK (CON) as deslgrtatcd by CLEC. 

CLEC t.hall notify Spnnt of resend reqwrements 1f a paclc or enure dawct must be 

replaced due to paclc rejection, darrtage in transit, dataset name fa1lurc. tic:. 

Cnllcal edit failure on the Pack Header or Pack Tmler records shall reull1n pack 

rejection (e.g .. ddail n:cord count not equal to a,rand total in<:lucled in the pack tra1lcr) 
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Notificatton of piCk rejection dial I be made by CLEC within one (I) bustncss ~y of 

proc:cssing. Cl.EC shall provide to Sprinl iu list of critical ediu, and once the ediu have 

been agreed to in writing by Sprinl, rejected piCb will be COrT«lCd by Sprint and 

reltiiiSmifted to Cl.EC within twenly· four (24) hours or within an alternate timeframe 

negotiated on a case by case basis. 
A padc shall colllain a minitrum of one message record or a nwumum of9,999 message 

records (or the approved OBF standard) plus a paclc hcadct record and a pack trailer 

record. A file transmission contains a ITIUimum of99 pldcs. A ~Wd shall contain a 

minimum of one paclc. Sprint ahall provide Cl.EC one ~!ASCI per sending location, wtth 

the ag.reed upon RAOIOCN populated in the Header and Trailer records. 

fonnats c% Cba!JC!eristics 

Rated in collc:ct messages can be intcrmin&led with the unrated messages. No 

special packing is needed. 

EMR: Sprint shall provide Recorded Usage Data in the EMR fonnat and by 

category, group and record type, and shall be transmitted, via a direct feed. 10 

Cl.EC. The following is a list ofEMR records that Cl.EC can expect to nxctve 

from Sprint: 

Detail Records • 
01-01-01,06.08,09,14, 17, 18,)1,32. 35,37,80,81,82 

10-QI.QI, 06,08,09,14, 17, 18,31,32, )5,37.80.81,82 

CredIt Rccords 
03-0I.QI,06,08.09, l4,17,18,31.32,35,37,80,81,2t 

Rated Credits 
41 ·0 1.01,06,08,09,14,17,18.31,32,35,37. 80,81,82, 

Canttl Rcconh 
S 1.01.01, 06, 08, 09, 14, 17, 18, ll, 32, 3S, 37, 80, 81, 82. 

Correction Rcconh 
71.01.01, 06, 08, 09, 14, 17, 18. 31, 32, 3S. 37. 80, 81 , 82. 

• Category 0 I is utili~ for Rated Messages; Category I 0 IS utthz.cd for UnrBted 

Messages. Category I 0 rc:cords arc to have mdicator 13 populat.:d wtth a value of 

s. 

Upon modification of Sprint's ~to allow for provtdtng the newly defined 

mdustry sWidard Helder Record 20-24-01 and Tratler Record 20-24.02, Spnnt 
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shall we Ita lnlcrim Heldcf and Trailer rcc:ordJ as defined 10 CLEC wbicll are 

clerivttiYC of !he 20-20~1 Header Record and the 20.20~2 Trailer Record. 

Sprint shall comply with the most current version of Be IIcon: stanodard practiee 

guidelines for fonnatting EMR n:cords with the exeeplion noted above 

The Cile's Rcconi Fomw (RECFM) shall be Variable Bloc!( or fixed., 

negotiated, Size and the Logical Record Length (LR£CL) shall be a.s speci lied by 

CLEC. 

Sprint may dc:ct notiO comply with specific sonina n:quircmcnLS. However, 

CLEC may elect 10 negotiate with Sprint to son PACKS in aeeordanee with 

CLEC specifications 11 a later date. 

Sprint shaii11111\S11\itlhc usaae 10 CLEC using dataset naming convcnllons 

prescribed by CLEC. 

Controls 

Sprint proposes the p&Rgraph read: 

CLEC and Sprint shall jointly test and cet1ify the CONNECT DIRECT 

NETWORK (CON) interface 10 cnsun: lhc accurate transmission and rcec1pt of 

Recorded Usage Data. 

Until Sprint implemcnlll lite newly defined industry standard Hellidcr nnd Trailer 

records, Header and Trailer n:cords shall be populated as follows: 

Posiuon 
CLI~C OCN • value 

The uailer grand total n:cord count shall be populated with total n:cords in pack 

(excluding header&. uailcr) 

Conuol Reports: CLEC acccplS input data provided by Sprint in EM A. format 1n 

11ccordanee with the rc:quin:mcnu and specifications det.alled in tlhis Section 8 o( 

the Atllduncnt Ill. In order to ensure lhc ovcra.ll integrity of the usage being 

t.ransmmed from Sprint to CLEC, data transfer conuol n:ports shall be required 

These reports shall be provided by CLEC on an electronic basis, unless negotiated 

othc.rwisc, 10 Sprint on a d4ily or olhcrwi.sc negoti.ated basis and wtll reflect the 

results of the processing for cacl1 paclc transmitted by Sprint. 

Conuol Reports· Distribution: Since Sprint is not n:cc:tving conuol reports. 

dat.asd names shall be CSI&bli~ during det.ailed negotiations 
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Message Validation Reports: CLEC shall provide the following once( I) per d:~y 
(or as otherwise negotiated) Message Validation reports to the designated Sprint 
System Control Coordinator. These reports shall be provided for all data received 
within Sprint Local Reale Feed and shall be transmitted Monday through Friday. 

lncollect Pack Proc:c:ssi!1g: This report provides vital statistics and control totals 
for packs rejected and aeccptcc1 and dropped messages. The infonnation is 
provided in the following report fonnau and control levels: 

Sprint Name 
Reseller Total Messages proc c ssed in a pack 
Packs processed shall rcllect the number of messages initially erred and accepled 
within a pack 
Rcseller Total Packs proc:csscd 
Sprint agrees to provide CLEC information on a subscriber's selection of billing 
method, special language billing, and other billing options a1 pari1y with 
information maintained for Sprint subscribers. 

Interim Numbq Poaabj!jtv- Recording and Bj!ljng 

Sprint shall ·•rovide CLEC with a<:cUn~le billina aod Cu.stofTlCI' Subscriber Account Rcc:ord 
ExchAnge dalJI for CLEC subscribers whose numbers have been ported. 

Sprint shall provide CLEC call detail records identified for IXC which arc sufficienl to aJiow 
CLEC 10 render bills to IXCs for calls IXCs place to ported numbers in the Sprint network wh1ch 
the Sprinl forwan:ls to CLEC for t.ermination. 

Standards 

When requested by CLEC for security purpose$, Sprint will usc iLS best efforts 10 expeditiously 
provide CLEC with Recorded Usage Data.lfnot available in EMR formal, the Recorded Usage 
Data may be provided in AMA format. 

Sprinl shall include the Working Telephone Number (WT'N) of the call originawr on each EMR 
call record. 

End user subscriber usage records and station level detail records shall be 10 pac.k.s 10 accordance 
with EMR standards. 
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