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• •o~l·,.;; ;i~AL 
~Sprint I lo~rh' I lh lo~ln~o I . '· 

Ap r il 27 , 1998 

Ms . Bla nca s . Bayo , Directo r 
Di vi sion of Reco rds and Repo r ti ng 
Flor i da Public Se r vice Commission 
2540 Shuma rd Oak Bouleva r d 
Tallahassee , Flor ida 32399- 0850 

Re : Peti tion of Spr i nt-Flor ida , I ncorpo r a t ed 
for Appro va l o f Resale Agreement wi t h Met r o 
Connectio n, Inc . 

Dear l~ s . Bayo : 

Enc l osed fo r f i ling i s t he o rigi na l a nd f ifteen ( 15) copies 
of Sprint - Florida , I nc .' s Petition for approval o f Resale 
Agreement with Hetro Connection , Inc . . 

Please acknowledge r eceipt and !iling of the above by 
stamping the dupl ica t e copy of this letter and returning the 
same to t h is writer . 

Th,wl: you for your assistance 1n Lhl s maltt!r. 

Sllocerely, 

~co~~.~~ 
Charles J . Rehwinkel 

CJR/th 

Enclosures 

--
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition for Approval 
of Reule Agreement Between 
Sprint- Plorlda, Incorporated 
and Metro connection, Inc. 

Docket No. tf' J' tl S fo1 -

Flied April 77, 1998 

PETITION OF SPRINT- FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH METRO CONNECTION, INC. 

Sprint- Florida, Incorporated (Sprint- Florida) files this Peti t ion w i th the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint-Florida has entered wilh Metro connection. Inc. (Metro). In 

support of this Petition, Sprint - Florida states : 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint - Florida to 

negotiate "mutually acceptable prices. terms and conditions of 

llllerconnectlon and for the resale of services and facili t ies· with alternative 

local exchange carriers. Section 364. 162. Florida Statutfo. ( 1 996). 

2. The Telecommunicat ions Act of 1996, requires that any such 

"agreement adopted by negotiation or arbltr.ltlon shall be submitted for 

approval to the Sti\te commls~lon · 47 U.S.C. §2 52(e). 

OOCUI'IEHl 1t\JH9ER -O~T£ 
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3 . In accordance with the above provlsio m. Sprint -Florida has 

entered an Agreement with Met ro, which I ~ or will be a carrier certlflcated 

as an a lternative local exchange carrier as that term I~ defined In Section 

364.02(1 ), Florida Statutes (1996). This Agreement wa~ executed o n March 

24, 1998, and Is attached hereto as Attachment A. 

4. Under t he Federa l Act . an agreer11ent can l>e rrjec t ed by the State 

commission only If the commission finds tha t the agreement or any portion 

t hereof discriminates against a t elecommunicat ions carrier not a party to the 

agreement or If the Implementation of that agreement Is not consl~ten t with 

the public Interest, convenience and necessity. 47 U.S.C. §252(e)(2). 

5. The Agreement with Metro does not disc riminate against other 

similarly situated carriers which may order services and facilities from 

Sprint-Florida under similar terms and conditions. The Agreement Is also 

consist ent with the public Interest. convenience and necessity . As such. 

Sprint - Florida seeks a pproval of the Agreement from the Florida Public 

:..ervice Commission as required by the Federal s ta tutory provisions noted 

above. 

Wherefore, Sprint -Florida respectfully requests tha t the Florida Publ ic 

Service Commission ap,Jrove the Resale agreement between Sprint - Florida 

and Metro. 
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Respectfully submlued th is 27"' day o f April 1998. 

Sprint- Florida. Incorporated 

@._.?:.-. (. --·th 
Charles j . Rehwinkel 
General Atlorney 
Sprint - Florida. Incorporated 
Post Office Box 2 21 4 

Tallahassee. Florida 3 2 301 
850/ 847 - 024 4 
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~:~sprint 

MASTER RESALE AGREEMENT 

FOR ntE STATE OF Ft.ORII)A 

by and between: 

Sprint Florida, lncorporut•·d 

nnd 

Metro Connc<:tion, Inc. 

March 16. 1998 
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EXIIII31T I -Rilles nnd Pricing 
EXHIBIT 2- F.ltttmnic l ntcrf~~ecs 
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MASTER RESAI~E AGf{ f.EMENT 

l11iJ Agrccmcm is bctwttn Mttro ConnC\.'tion. Inc ("'Cnnorr') and Srrinll'h•rod,a. '"'"'1"""1<>1 
( .. Sprrnl'') hereinnner collectively ... the Panics ... cnlcrcd min thi>?( doy nf Mnr~h. I 'I'IX. lor I he '-l.atr 
or Florida. 

WHEREAS. the Panics" ish 10 r~.tablish tcmt) And conditton> rot the rurr<''''' ,,f lullilhnx 

Sprim's oblig.n1ions establishttl by 2S I (b) and (c) of the Acl. u~ delincJ hen: in. 

TIIERE FORE. the l'onic, hcrcl>) ngrcc •• fulln"' 

I. OEH N ITI ONS 

l>cnnllluns or the tonns used In 1his Agrcemcm •hall hnvc 1hc mean to~' -.:1 l.•nh l>clt•" 

Act· means lhc CommuniCAtions Acl or J9J4. n> omcndcd by lhc I clccommunrcntuln' Act nf 
1996. Public Law 104-104 ortht 1041h UnitcJ Slot<"> Con~tr<S> ciTccti•·c I chruor:- K. 199ft 

2. Affil iate· means any p<:rs<Jnlhat (directly or indarcclly ) '"'"'or control>." <mncd <" c.•ntmllcJ 
by. or is under common ownership or control Wtth. onolher cn111y. l·or J>UIJ>O><' ol llu• 
Agreement, the term .. own~ or control mean> 10 own nn cquny iruercsllor the ""4""·nlcnt thcrcofJ 

of at lcasl len pcrccnl (I~'.) with respccl to cith.-r pan). or I he rig)> I. under wmmnn " """"''"''· 
to conrml the business decisions. nunagcrncnt and po.>lic) or nnolhcr cnlll) 

Central Office Swilch. End Offie<> or Tandem (hcrc •noner .. C.:enlrn l Offi~c .. '"'TO") · mcur" 
a switching faciliry within the public switchctl lrle<:ommunrcatrun> ncl\\m~. 1ndudm): hut nm 
limiled to: 

End Onicc Switches which nrc " "lchc> from which cnd·u><:r I clcph11n< 1 ·.;\ch:on~tc """ I<C' or~ d•r•-cll) 
connected and oiTen:d. 

lundcrn Switches are switches which nrc u~d to connecl and "' atch 1nrn~ CIICU>t' 1'<'1"'"'" onJ ""'""II 
Ccnlml Office Switches 

4 Commercial Mobile Radio Services (~CMRS~) means n m<lro cummu11 •cnt""" ._.., .. ,,. hcl " ccn 
mobile statioiU or recei•ers and land stalions. o r hy mohllc slot ions ct>mmllrrrc.>tnl~ """"'II 
themselves that is providcJ for profil ond thai rrul~c> mtcrconne<:tcd ><~~<c n•allohlc In I he 
public or the such clllSS<:s of eligible users ns to b<: efT cell\ cl) availahlc tu • •UII\IOntro l pun"'" ''' 
1he public as set fon in 47 cudc of fc:deml Rcgulntlnn• Scc11un 20J 

S Commission · ITIC4IIS tltc linscn ~tale utilitae> commi"'""' 

it Comp.:litivc Locnl 1\xchnrrgc Comer (''CLEt"') ur Allcrnalrvc l •xall"chon~e Comer 
( .. ALEC")· mean• nny emily or pcr.;on aulhoni.Cd lo pr(wadc loca l c~chan~tc >cr •<c> '" 
competition with an IL£C. 

7. Eleclronic. lnlcrfaces. mean!J accc.st lu upcrallru1\ 'Ul'fk''' "' "'c"" tUU\1 \ IItl jo:. til , nc.-uHit-tln)ot. 

ordering. provhioning. nuuntt~noncc ond rcJmlf iHuJ lullmg funcllun~ F,1r the pur-"-').C~ of thi" 
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Agrecmcnt. unlo:ss oth<:rwi.sc specifically a!lf«'d to 111 ""ling. :,punt ' hnll ptv•uk 'uch 
Elettronic lntcrfllC<'S in accordance with Exhibit 2 

K. FCC· rnc.rtns Fcdcrn l Cnmmunicnlion~ Cmumt;,'\hm 

'l Incumbent Local Exchange Carrier ("II.El'") · "on~ h>eal c\~h•n)lc I nn ocr tlont ""' "' 011 
Fchruary 8. 1996, deemed to be. mconhcr uf the hchanj!e l'3trocr A>><>eial11'11 '" "'' runh on ·" 
C.F.R. §69.601(b) of the FCC's regu lation~ 

I 0. Interconnection · mean~ the connection of s.cp~~rutc I''CC<'S of cquo pmcnt. tr.tn\lni"""' l•ctlotic,, 
etc .. within. bct" c:cn or nrnon)_l nc:h''"~' lm lhr ttnn\IHI\\inn nntJ ruuuur ••I "'"h!'HI)t._. ~r.•u· 
nm1 cAduu•gc DCCC:\\ I he nrchttcctutc a•f tntcrL'•UIIIC:tr. luHt nUt) utdu\J~ ""llu •.. alhtn aml/ur mu.J 
span rncct arrangcmcnts. 

II lnlcrcxchangc Carrier ("I XC") . tnrnn• n lclccummunication\ '~" 1cc l'l\" ltlr r ull rnnl( 
intcn:xchange telecommunication• ~crv1ccs(e )1. intcr· nr.dlt'< ontrnlll Ill tol l) 

12. Local Service Request ("LSR"). mean> an indu"l) >lnnd:utllorm ""'" b~ the l'nrloe' tu nd<l. 
cstnblish. chnnge or dl&eonncct loc(l l services. 

I ) . Local Traffic . means traffic (exclud ing Contmcrconl Mobile Kadm trnffic. c g po~inj! cdlulnr . 
f'CS) tha t is originated and tcmtinatc:d "'t111n a It""" local cal long >reo. m mnn<lnh•l} e•pM•<Icd 
area service (EAS) area. as defined by Stntc coolllnl'\1011> or. 1r not ole fined by Stole w nomi'"'"l· 
then ns defined in existing SprinttariO's. 

1·1 Par1ics means. jointly, Metro Conn<'CIIon. Inc . ("CaNrN") and ~pront rlondn. l ncurpornt~d 

("Sprint"). and no other entity. affil iate. >Ulxid•al) " ' n"i!ll' 

15. l'nrily mean!., subjc..:l to the nvculabiiH)' . dc, ·ch,p mctll nnd ml('llctncllhlltv n nf •ICCC''t.tlr') mdu,tr~ 

standard Electronic lntcrfnccs, the provision by Srrint ol service>. N''"'"'~ Element, , 
functionality or telephone numbering resourcC> under th1s Agrccmclll to CaNter on terms nnd 
conditions, including provisioning and rcp:tir inter\ a Is. no k>S fn-wablc that tl1<1>e <lff~rc:d to 
Sprint, its Affi linle5 or any other en lit) that obt~in, '"clo ~rvoo:e,, Nct .. nrl. Flcmcnl\, 
func:.l lnnnlity nr te lephone lutmt)otflll fo( t C'WIIIICC\ 1 Jutil the' uuplcmt1111UIIoll uluc..:c''''" 
f·.lc..: lttHik ltHcrlncc~. Sprint ,.hul l pH•\h.lc 1't 11Ch ..cr'H• '-''· Net '''" I-. l·lcn1cnt'. lum:IUIHn l&l) ••• 

telephone numbering rc:sourc.Q on n non..<JbcnnunD im) ~•> tu Carner iU 11 provide" to th 

Affiliates or any Other entity I hit obtatn\ 10d1 loCI\ o~<>. Net""'*' l.lcm~nl >. funcii(>OAIII) or 
telephone numbering resources 

I (t l{chrnudlnM - I)(Curs \\ 'u.·u ( 'nrricr fHtrdUI\C\ ll Wllph.·,u lc \t,'f Vh.C lt! tiH Spi ll II \\h~·n tlu: ( o1Hh•f 

hran<l b ~ub~titutc:d fur the Spmll br.uod 

17. Telecommunications Services ·shall ha••e the mcarung set fonh m.t7lJ:,(' §153(46) 

I X. ' Jmlt)ftncd Tcrmli - 'I h e: Pnr11c~> ACJ.i rH~\\ led~~ thnl let til'\ mn~ npf...-nr 111 th1' ; . ,.;.t~;.•c.•mcHt , .. lu~ h JU'' 

nut ddlned nnd nt~.rce chnt any )UCh term .. "hnl lt~ (OH~trucd iu n\!.c•utlnucc "~lh thctr I.:U \ I u tnltr) 

usage In tl1e tclccommunoc:ations indu>tl)' .u or r toe cffcctivc dutc uf thi> A~;rc ·mcnt or. a; 
applicable. as such term 1S defined in the AcL 

c:l.txt.afl\agmnt>\lornagml1ircaatc! .doc (Rev q/1 V11) 2 
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i'J. WholeSIIIe Service. IIIC4/IS Telecommunicllion Scrvkc•lhUI Spriru rrovcdcs ot rciJu l tn 

>uhscrcbcrs who arc nollelecommunianions Carrier. as •cl rur1h m 4 7 i!S( ~25 lfc)(•ll 

II. !iCOI'I(. TEitM ANU TERMINATION 

ll11· I clccommunicalions Service< and fncilitics to be: providt.'<l tu Carrier by Sflrcnt in 
'-·lll,htL'Hou u l tln' Awa:mcnt may be pm\ idcd JlUr~uuut 10 Spnnl tnr.tT~ ond then currcJH 

pmctlccl\, Should there be a conflict between the: tcr111' ,,f thi' Agu.:cnH"III umlnn\ '"~h tnrdl\ ur 
prnctic<"'., the terms of the tariff $ha ll control to the extent nllu.-ed by I~" '" l ""'""'""" r Jrc.lcr 

2. Ncll\>~l hMalldmg 1he above pro1•lslont, or nny olh~r pmvi~HIII rnlhis AIJT<'Cmerll, tillS Awccmcnl 
noul nny Allnchments hereru nrc suhjectlo such changes or motllflr:allons wtlh re,flt't lltllltt 
rnlc:.). tcuu~ o1 comfitu.H\:t. cuntnincd hcrt'ln n lllU) he t•rt"lcrt'd. tfirect~d. m appruvcd hy tht' 
Commission or lhe fCC. or as may be n:.quu·cd to unplemcntthc resu lt nf uu urdcr ••r dtrc·uiofl ul 
n coun of compc:tcnl jurisdiction wi1h rc$JXC1to its rev iew of nny nppc:nl of the d"""'"" "' n 
Commission or 1he FCC, in 1he exercise of1heir I'C:Jflt'Ciivcjurisdictions whemcr sa1d chong<."> or 
modification~ result from an C>rder issued on nn OPflt'JII of ihc decision of a C(munis"on '"the 
FCC. n rulcmaking proceeding. a generic investigation. n tariiT proceed in~ or on arhirrati''" 
proccedi11g conducted by n Coon mission or FCC "hich npplic$10 Sprinl or trl whcch the 
Commission or FCC makc:s a generic dcteflllinolion nnd en winch Currier hnd the n ghr or the 
oppc>r1uni1y 10 pnnicipalc. regardless of wbc:lhcr Carner pnnccipalcd. Any rntl's. lcrms or 
condilions 1hus developed or modified shall be substi1u1cd in place of •IIO!it previously 111 ciTcct 
nnd shnll be deemed effective under I his Agreemcnl as of I he ciTcctivc date !If rhc order h)' the 
cuurr. C111nmission or the f ('C, whether such nclion WitS commenced hcforc or nflcr the cllc~the 
date of this Agrt'~mc:nl. I ( uny r-uch rnodifknt "'" render\ the J\~tecmcul mupcrnhlc (If cu.:.ltc\ 
""> ambiguity or requirement for fun her nmendmenl to the Al!f<'f:lllenr. the Ponie• "•llnc~ullatc 
in good fnith tong= upon any necessary amendments to rhc Agrecmenr Shuuld 1hc l'ancc' be: 
unoblc to reach ngrecmenl wilh respect 10 I he appl ie~~bilily of such order or rhe "'"''''"S 
appropriate modificn1ions to ch is Agrecmenr, 1hc l'ar1ic> Rl!)'ce to pc:lition )ueh Conuui'"''" ''' 
c<lnhlbh nrpruprialc inrcrconncclion arranscnccnl> under sections 2S I and 252 uf rhc A<l m lighr 
nf !>nid order or decision 

n. Tcnn 

1 hi' Aj,tce<·mcnt <hall be: deemed eO'cctivc UJXIII nppm,al h) a Commission of oppr!,prinlc 
Jllll><hl.ltutt Il l U[WIII ourh uthcc IIOI<'IC' I he rnr1ie• \hn ll noulunlly njtiCC ("Appnwnll>nlc"). 
prov•dccJ Carner hns been \.Cr111ic4J by lhc: l'ul111tllutuu Nn.udcr m fet:IUC"\1 tnt '\.t'fvtu·"' Hlhkt 

thi> Agrc:emcnl shall be proccs!.Cd lx:(o~ clx: App«>vol Dace 

~ FAccpr '" prnvidcd hercn1. Sprinr and Carrier agree to prov1de service: 10 cnch other on the tcnns 
<fcliucd rn rhl• Awccmcntunlil M11rch) 1, 19<)<1, and thcrenner the Agrcccncnt shnll cnnrinuc en 
force nru.J crTcc t un lc-s~ nnd unt il lcrminatcd a' puwnJc•l hNCtll 

C. Tcnnlnallon 

I. Eclher parry moy 1c:rmine1e this Agn:emc:nl by providing written notice of tcr.ninnlion to the other 
P'Jrly, such writt.cn notice to be: provided at least 90 days on advance of the d •tc of tencunntoon. 
In rhe evenl of such lerminalion for ""rvice arrangements mode available um cr this Agreement 

c:\emll\agmnWormagmlllrcsalc!.doc (Rev. 9115/'n) 3 
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and cJ<isting ntthe time of termination. those arrnngcmcnt~ •hall continue without interruption 
until ci thcr(a) a new ugrL-cmcnt is executed by the Purtle>. or(b) >tnndard tenm nnd cunditu11" 
cnntnmcd in Sprint's tariff or other substitute document tha t arc npJiroved and rnndc ~tencmll) 
cff<-ct .. ·c by th~ Commission or the FCC. 

~ In I he event of default. non .<Jc ft~ull ing l'nrty mny lenninnle I hi' A~trecmcnlln "hulr or 111 ran 
prov1dcd thai the non-defaulting Party so advises the defaulting Party 111 wrilmjl of the c'cnl uf 
the nllcged default and the defaulting l'arty docs nol remedy the nllej,tcd default willnn 1>0 dn)> 
nllcr v.rillcn notice thereof. Defnull is dclincd I<' inc lude: 

n. tither Party\ msolvcnC)• ur initiation <.>f b:101.rup1e' <.>r rceci,·crshitl proccc.lmt:' 
by or agnins11hc Party: or 

b. Either Party's material breach of any of the terms or condiiiC>n\ herwf. includin~ 
the failure to make any undisputed payment when IJue. 

J. If Sprint sells or tmdes substantially all the assets used to pnnv1de 1 elccommunica11on' 
Sc·vices in n paniculnr exchange or group of e~changcs. Sprint may lenninate this Agrccmeru 111 
"hole or in pan ns 10 a particular exchange or woup uf cx~hnnscs upon s1xty (60) 1lny.,· pnlll 
written nolicc. 

·1 I cm1ination of this Agreement for any cause ~hall no1 rcku>e either Party from nn) linh>hl) 
which at the time of termination hns a lready occrucd to the other Pony or which lherealler rna) 
nccruc in respect to any act or omission prior to termination or from o.ny obligation "hich" 
expressly staled herein to survive termination. 

Ill. RESALE Of LOCAL SERVICES 

A. Scope 

I. Sprint retail Telecommunications Snviccs shall be available for resale al wholesale pnccs 
pu..,urulltO 47 USC §25 l(cX4). Services that ore nol retail Tclccnmmunicntioos Services und. 
11111, . nnt covered by th is Agreement nod not nvailnble for reso le nl "ho iCS41e price) include. but 
arc nnl onniled lo, Voice Maii/Mc\SIIgcl.ine, l'agmg. ln"de W1rc l n>l~llaliun ond Mainlcnancc. 
CMRS >erviecs. Lifdinc services and >imilar govcnllncnt proj,tt:HI" (undcdym11 
rclecommunicntions Service will be resold but Carner must qualify ots offering for the-e 
progmms). promotions of mncty (90) days or less and 8nploycc Concessions 

1 CO<:OT lines wil l not be resold ut wholesale prices under thi> Agreement. 

J . Except a• set fonh above and as ""'Y be allowed by the FCC or Commission. Sprint shall nut 
place conditions or restrictions on Carrier's resale of wholcsnlc rcgulnted Telccornmunicnlu'n' 
Services. except for restrictions on the resale of ~identinl service to Other classifkatillns (e.g . 
le"clcnllnl .crvice tu busmeu cu>tornen) and for pmmolfllns uf90.<Jnys ur len in lenl(lh f:, erv 
regulated retail service rule, Including promutions owr 90.day\ In length. dlscm111h, n111l liJliHOII 

pions will have 11 corresponding wholesale rnle. Sprint will ma~e wholesale lelccommun· .nti<'"' 
service offerings avnifable for all new regulated sc:rvice1 at the same time the retail set\ i ·c 
bccuntc\ ovnilablc. 
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Spronl '"II conlonue to pm\ldc cxostonj; datab.l'>C\ and sognalon~ot 'ltppun lur -.hulc ... ok "'"ICC\ ol 
no nddotoonal cosl. 

S Sprmt will mal.e any se" icc grundfathcred 10 an end·uscr or an~ lnt.ll\ oduJil·a..., Ha m ("K lr'l 

service available to Carrier for rc,,..,le to that smne end·u>er nl the "'"'< lu.:ntum( \) mod "oil 

provide any legnlly required n01icc or n lO·day• notkc. "hichc,cr ;, k". 111 C:onoco prom 111 the 
ciTCClivc date of c.hanges in or discontonuauon of an) product "' sc" oc.- thnt ""'"'labk l<>r 

re1alc hereunder. 

(o Sprint will continue 10 pnwidc Primary ln!crc~duonl:c C11rricr ( .. 1'1(" .. ) l""'' ''""'ll lou ' '""" cml 

u~rs ubtainong resold scrvoec from Carner. l>pronl "oil bolll\lld ( arrot·r "oil pa~ an~ I'll ch•n~c 

chnrge,. Sprint will only nccept said requests for I'll' change• from! arroer nnd nul """' 

Currier's end users 

7 Spnnl shall allo" Carner cu~tomcn lo rctautthcor currcntldephonr runnhcr -.lornlc.hm~all~ 

fe~Uoble within the same S print Wire Center and 'hall onstnll Comer 'u"ome~ at I'Mol~ 

n. Charges and BIUJn.: 

AcceSl services. including revenues A\'l<>eontcd therewith. pmvorled o n''"'"~'""' "llh the rc-.1lc 

o f >crvices hereunder >ha ll be the responsibilil) uf Sprint nnd Spront ' lonll dir.-cll) hill nml 
receive payment on its own beh~lf from an I XC' for nccess related to orncrc;\chonJic call> 

gcnemlcd by resold or rcbranded customers 

~ . Srorinl will be responsible fur returning EMIII' MI( record• IU I XC>" ith the Jlh>pcr 1-.MI< ltcrnru 

Code along with the Opc:nallng Company Numbc1 ( .. OCN .. ) of the "'"l< l>l<'d i\utnmoloc Nounl><·r 

ldentilication ("ANI"), (i.e., Billong Number). 

Sprint will deliver a monthly statement for "hole~lc se" ict'lo"" full""' 

a ln~oiccs "ill be provodcd on • )tandarcl {'omer acccs' bilhng lnnnot <>r ulhcr '"'" forniJI 
as Sprint may determine; 

b Where local usage charges appl) ar.d mC\~oagc dct3olos created to suppon o• aolable 

service s. the originotong local us.1gc at the call detaille\el on ''nndord I.MK ondu"'> 

format will be CKehonged doily or nt other rnutuul ly agreed upou ontcrvnl•. 

c. Titc l'nnocs wi ll "or~ coopc:mtivcl) 10 c'chnnge onfomlatoronl•• ln<Oiolnlc the holhn~t o>l on 

and uul collect nnd onlcr/ullfD·rcglon ahcrnntcly holk-d rncs••ll•'· 

d. Sprint agrees to provide onformllion on the cnd·u~oeo·, sckchnn nf •pc:conl feature' "hcoc 

Sprint mainta ins such informahon (e g. holling method, •r>«••l lon~ual(cl "hen C'onrrr 

rlnccs the ord<r for~"''"· 

Monthly rccumng charges for I elccommunocatoom Sc" r~c' •old I"'""""''"""' 
Agrttmct~t shall be bolted monthl) n IMI'ance. 

f. For billing purpose), and uc(:pl I\ otloc'" ,.., spccolicall~ •~ot•<c<l 11 uo ""''"II- the 
Telccomrnunicauon~ Scrvoces provodcd hereunder arc furn,.hc.l ''" • nunnnumtcrm ''' 

one month. Each month is ptesumcd 10 ha•c thirt, (30) dn)> 
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4 . n1c monthly in,·oicc shall be due and payable in full by Carrier within thirt> da)\ of the II ill 

Date. Sprint will :tsscss late paymcnl cl1~rgcs to the olhcr Carrier 111 """'dance "!lh the 
applicable tnri!To.r, if there is no tari!T. Sprint shnll.u..c" n lotc pn)rncnl chnrge cqunl to 1l1c 
lesser of one and one-half percent ( 1-112'1o) orthc mo.imum rntc nllo"cd h> Ia" per mnrnh ul 
the buluncc due, until the ornount due, including late p.1)mcut charl/.~. i' p.11d m full 

5. Spnnt shall not accept orders for Primnry l,ocnl Carner !"I'I.C") rc~ord ch3n!(CS nr 111hcr <>rdc"' 
for Telecommunications Sn"viccs or Addilionnl Service~ unrlcr rh" A~rc:(·uu,:ul futlll < :ur 1cr 
whi le nny pu.<i due, undisputed cllhlll<> rcmnin unr•1d 

(o. Sprint >hall bill for message provisioning. dn1n trnn,mi>,inn nntl liu <lnlu '"JlC d1n1 ~c> 

<:. l'ridn11 

Pricing shall be developed based on 47 USC §252(dX3), ns no.- cnoclcd or"' hcrcancr nmended. 
"here wholesale prices are retail price• less nvoided co~ts. nctofnny ndditronu l C<l>t~ ""l""ctl 
by wholesale operations. The "holest~le rate shall be ns sci rorth nnl·.xluhll I Addit1oon;ol r.ltc> 

for new or additionalsc:rviccs shaii i\C added ntthe tim< s.'>d new or atlditi11nal "'"'''""' Jr< 

o ffered . 

0 . Provisioning and lnslJIIIatlon 

1. Electronic lntrrfnc.,s for thr exchange of ordering infonnntH>n "ill he "dop1cd nml made 
nvuilublr in accordoncc with the provi.ion~ llf Exhibit 2. 

2. Carrier and Sprint may order PLC and Primary lnt<rcxchnngc Currin I" I'IC') rccc •rd ~"""~"' 
u~i ng the same order procc~s and on n unified o rder (I he " LSK") 

J. A genern l Letter of Agency ("LOA") Initiated by Currier t>r Spnnt wtll he rcqu11cd to pro.:e>s u 
I'I.C or I'IC change order. No LOA signed by the end-u>er "iiii\C rcqu11cd to procc" u I'Ll' ur 
I'IC change ordered by Carrier or Sprint. Carrier and Spruu n~rcc thllt 1'1.( ami f'IC chnn~tc 
orders will be supported with appropn~l< documrnllltion and ' <n ficntUOII "' ~uirrd O) I( '( nnd 
Commission rules. In the event of 11 subscriber complaint of nn unauthori1.cd Pl.C record chan~c 
,, here the Pnrty that ordered such change is unable to produce appropriate documcnlallon and 
verification as required by FCC nnd Comnussion ru lcs (or. 1fthcrc urc no rules nprllcnhle '" 1'1 C' 

n:cord changcs, then such rulcs a.s nrc applicable tn chnn~:c' '" lunl< '"~'"''"'' cnr11rr ' uf "'""" ' · 
such Pony sha ll be lioblc to pay nnd >hn ll pay ull nnnrccurnn11 dtar!l.c' 8\'I<>CIItcd "11h 
r<'"' "'hliJhing the >ubscribcr'• loca l service with the original locnl c;,rrirr. 

4 Each Party will provide the other, ifrcquestcd,I\S agent of the cnd·u~cr cu>1 umc•. nr rho '"'"' .,j 
the PLC order. current MAs Is" pre-on:kringfordering infom•nlum rdntl\r '" lhc cnd·u><' l 
consisting of local futures, products. services. clrment.s, combin•tion~. and""> cu,h.lmer 't•tu' 
qunlifying the cuMomer for n sprcia l service (e.g., DA exempt. lifeline, etc.) providrd by thr 
l'nny to that end· UR'r. Each Party is rcspons ible for ordenng the Tclccnrnrnunkntiun. Sc" ·icr' 
desired by the end-user customer. 

5. Until such time as nurnbrring is ndmini~tcr~-d by a 1hi rd pnrt>. Splint shall P"" rdc t'ar ,., the 
ability to obtain telephone numbel'$ from the Stllint, and to as.•ign these nurnbrrs wrth hr C•r11rr 



• • 
customer. This includes IIMity numtx-rs. Mescrvation uml nging of roumlx-1\ rernuon the 
rc•JMunohihty of the Sprint. Carrier shall pay Spnntthc "'"'onnblc ndmnu>trnm·c C<"'- of t hi> 
lmu.;IIOil 

lo, 'iplllll 'hull provhlo Carner the ability 1Cl nrdcr nlla\oolahk feature> on il> ,wuchc' lit P."''> "itlo 
what Sprint offers Ill it~ 0\Vn end UJCt cu~tuourr• (r It. ••II hlclt"klrol(of'>OO und 971o .:all' h) line 
ur trunk) 

7. Sprint will direct customer to Comer for rcqur'" rhnnt~"'lt then Cnrricr "'" occ \pr illl , h.otl 
process oil PIC changes provided by Carrier on tx-half ortXC> If PIC chun!tc' nrc rc«"<"l h) 
Sprint directly from IXCs, Sprint shall rejt(tthc PIC chan~,tc bac~ 10 the I Xt' '"'h the I K'N ul 
Cnrrier in the appropriate field of the industry standard ('ARE rcconf. 

IV. NETWORK MAI NTENA NCE ANI) M ANAta :M EN I 

A. General ltcqulrcmcnls 

I. ' I he Ponies will wor~ coopcrntively to in>UIII arl<lrnnontolll o rchahlc nrt\\ nrk l he l'on•c' woll 
exchange appropriate information (e.g .. mntntrn.oncc cuntn<.'t numbers. nct<<"'k mfurmntiom. 
information required to comply with law ~nforcemcnt nnd other security O)lcnc•c' nf th<· 
government. d e.) 10 odticve this desir~d relinbrlrt) . 

2. Elich Pony shall provide a 24 hour conl4c1 number for net'"'~ trailic munugcmcnt ""'c' tn the 
other's survc:illanc(: management center. A rex r.umtx-r IIIU>I nlw tx- provided '" focolrtalc C\CI11 
noli ficotions for planned mass calling ev~nts. The Pontes 'ha ll agree upon appropflotc nctworl. 
tmffic management cont rol capabilities 

3. Sprint agrees to work toward having >Cf\ ic< c<ntel\ dcdocolc.t to ( orne"'"' nilohl< 7 do)' o 
week. 24 houn; a day, anti in the interim must handle ('an ocr cn lb "'\\ell a> other cu,h>wcr coih 
in n non..<fiscriminacory manner. 

-1 . Voice response units. sonoilor technologies. lntcrecpl wlut~<"" or h\c rcfcrrof, >huutd be u-cu. 
where available to refcr/tmnsf~r calls from custumel\ ro the pmpcr Telecummuruc;lliuns Cnrr•cr 
for net ion. Neither Pony shall market to end·uSCr> during n call when that ,u,ttuncr colltneu the 
I'My solely as n result of n misdirected cnll 

5. Notic~ or Network Event . Each I' any has the dUt) '"olen the other Ill 0 11) net<""" CH'Ilt. thot 
cnn result Or have resulted in service interrupt ion. hlucl.cd calls. "' neJllllivc drolll(c> orr nct\\orl. 
perfonnancc nfTccting more th•n twent)-fi'T (25~•) J>crcent of either l'ar1y'> crrctnt' "' on) 
exchange"" ~onn 3~ rt>-ll<.oruakly p<»siblc.-

6. Notice or Netw•ork Change. The Panie.s agtec to pnw•dt• cm::h Olhcr rcn~mnblc f1 (}fi(C' ,,, chan~c' 

including the infomration neccsSiry for the transmr•sron and routmgof "'" ' 'ccs '""'ttthot local 
exchonge c.nrricr's faciliucs or n.,r..-orks. n5 v.ell os other clurngc5 thnt \\Oulll nffectthe 
interopcrthility of those fncrfitie> and nctw(ltl.< Correct Local E~chungc Ruuttnl( Guide 
(LERG) data is considered pun of this rc<juorcrncnt 

7. Sprint shall provide repair progress status t~port• so that Carrier wrll be •b'.: HI pruvu.lc '" end· 
user customers with dctniled in formation and an Estimated Time 1 o Repa r ("I.TrR"), Sprint 
wi lf cl~c nil trouble rcpons with Carrier. Comer '' ilf close all trouble re1 ons "ith its end·user 
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A non-branded. or at Carrier's co~t n branded (>tic~cr nn n nnn·brnndcd ln1111). Ul\hHIICI·nnt·nl· 
home card shall be: left by Sprint at the customer's prcnu~s "hen u t 11rr1cr n"tn111cr "11111 ot 
home for an appointment nod Sprint pcrfonns rcpnor nr m•tn llat1ClR ~"' 1~c' nn l>chnll nf ('nrracr 

•). Sprint will ensure that all npplic:tble alnnn •ptcn" that ~uppon Carrier cu,hllltc~ nrc 
operntional and thnt suppon databases arc accurntc Sprint "ill n:sp<>nd h> \ 'nmcr .:u,tumcr 
nlarm) conMslcnt with how nnd "hen il rc,r-md~ to nlnrm' fpr it~ (t\\ll ... u,l om~,.·r, 

IU. t:arricr shall reee1\'C prior nolificauon ofnny )Chcdulcd m:untc:nnncc rtt.:t" 1 1~ f'ICrfurmcd h~ 

Sprintt hnt may be ~crvicc affecting to Carrier local cu<~omcr~ (e.g .. cahl<·thll11". P'"'er tnh. 
etc.). 

II. Transfer or ~n-Ice Announ<"nllrnu • When ... cud-user who Ctllii11111C \ II• he tc>eatcd \\llh111 
the local calling an:., changes front Sprint (() Currier nnd doc> 11<01 rclrlut 1h 11ngtnnl tclcphoue 
number which was provided by Sprint . Sprint w1ll provide n nc" numhc1· nnnounccmcnt 0 11 the 
innctive telephone number upon request. for n minimum penod of 90 da)> (or \Omc shoncr 
rcnsonnble period when number> nrc in''")(! supply). nt no chnrgt' to the cnd·u'>Cr or I he Carrier 
unlc~ Spr~nl fun n lnnff on rile to ehor~c cnd~u'J.Cr!J 1 hi" nnrHHIIH .. t.~mcltt \'Ill JHU\'Hir dt·Uul' "" 
the new number to be dialed to reach this cu~tumer. 

C. Repair Culls· Carrier and Sprint will employ the folhmmg prll<:<:dur•·' lnr hondlin~ mi\dne~tcd 
rcpalf calls: 

Carrier and Sprint will educate their respective cu~tllmcr> no to the corrc~t telephone nurnhc~> hi 

cull in order tu acees' their respective repai1 burenu• 

2. To the extent the comx1 provider C:M be determined. misdirected"'""" <nil, '"" he referred tn 
the proper provider of local exchangt' service inn counrous manner. ot no d1nrj(c. nnd the end· 
U)C'f v-ii i be provided tJu: corT'C'CI cont:.ct h:lcrhonc nurnhcr. In rcsf'kllld ul~ h• rcpnu ~"II'. nctlhcr 
Pnrt)' ~hnll malt" di\fl41rltf!illtt rcnu:erk\ nhuut the uthC"r, uur "hul l tht) u~ thC''c rct'IIH ll'l lf, "' rhc 
basi~ Cor inlcntnl rcfcrrnls ur co :.ollcu cu,tomcr> nr to uuul..~t wn ''-c' l.1thcr I' art) mo1> rt''fXuttf 
with accurate mfonnallon in nns"cring custumcr quctiomJ. 

J. Cartr(r :and Spnnl '' ill pro' 1dc their respc.-clt\C rt:p;ur cw1tac1 ltumhcf' h1 un"· ann1hcr ''n a 
rec1procal b3\IS. 
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u. Rutorallon or ~rvl~ In the E~enl or Oui•Rn - Spr>nl I'C'itnr.tiiiiO " ' "'" o.:e '" the e•ent • • 

outage; due to equipment faolurt',, human emu. lire. naluml do..a•ter. o.:h ''' I""'· ur "mol.r 
occurrences shall be performed on lt<curdMcc "olh the fl>lln" inr,t prnuolo« ''"I· oc,lnrolmn 
pNotll) t.h.all be afforded 10 lhow- ~C'f"\ ace" :~ITc:<1ma; 1h oun cnd-u..cr-' nnd •Jcnllhct.l ( ·.,r-rt.:r c:ntJ. 

usc:n rt'lalivc to national sccurily or cmcJr,tenc) prt'~rcdn<"' cnf"'hlhllc' nn.J lh•>«: ·'""'""t: 
public ""fely, het~llh, and welfare. a. 1ho«: <leoncnl' and «:rvocc' nrc nknl olicd h) 1loc ""'""l"•alc 
gnwnuncnl agencies. Second. rc>loroloun priori I) shall be allurded ll<'h•ccn :O.proon nml I 'nrm·, 

In gcnernl. Third. s.hould Sprinl be prm id11111 '" ll<'rromun(t landcm '" nch11111 hn1<11111111111' loo 
Cnrricr, third level priority rcslmnlnlll ~In mid ht• nrtmtlcd In nn) 111111~ I n<ll). nil'""'"' ,hnll 
bc rc, lorcd os cxpcdiliously ns prncucnblc nnd inn non·di\CIImorml"l)' ormnner 

E. St-nl~ Projmioru- Carrier •hall mal.c ••••labk 111 'ipnnl p<ll<llh• "'"'" I""J"'I'"'"· •• 
rcnwnably requcMcd. 

F. Quality of St-rvl~ 

Upon dcploymcnl of Elcclronoc lnlcrfoces. Spnrll shall prm ode Carrorr "olh I he ~rue 1111<'" oh 
and level of service provided by Sprinl 10 iu cnd·u>ers or other Come" ot Oil) It" en lime 

2. Upon deployment of l:;lcclronic lnlcrfacc,. Spnnl ~Ito II provodc Cnrroer moonlcnnn•c nnd 'Cf'·"' 
services inn runnner that is timely. comhlcnl wolh \crvicc provid<'<lln Sproul ~nd·•"~'' 1111tl1ur 
mhcr Carriers. 

3 Cnrricr nnd Sprin l shall ncgotinlc n procc~s 1<, expcdolc nci•Hlr~ nu~:~mcnlnlio"' 111111 •II her nr..lcr. 
when rcqu<'Sil-d by Carrier. 

(;. ln ronnallon 

Order eonfinnation must he provrdctl "11h1n 24 ht•ur. of comrlcc•m• au t'thurt: th.1t :.II"''"'''-·~ 

tron•laiKl<l "'orl. i• complelcd on """'f) on\llllc..l facololles or augmenl\ 

2. Sprint and Carrier shall njtrCC upon nnd munolm npcmllonol \lal"'"'"''""'"'" '"""""~"'""" 
Such \IAiistics will be c~chnnjtcd under an ar,treed upnn .... hedulc 

V. AIJUI110NAL SERVICES 

A. 9J I/E911 

l>c\criplion 

a. Where Sprint is the owner or operator of1hc 911/E911 dal4b•)C. \punt"''" nmnt.un 
doily upda1ing of" 11/!,911 database informal ron rdalcd to Carner cntl ""''' 

h Sprint will provide Carrrtr • dcl•ull anan~cmcnlllh\.ll,ltr rt"\.ll\t' r\ piau llk.ludm,.:. nn 
clltcf)tcnc-) h6c~ -ur nurnt"rt en f.A\Cc-Jf rna~\1\C trunl fa1lurc' 

II. Uirtttory Lls11ng.s and Obtrlbutlon 

Whole !'age Dir<>e~ories; Oostnbutoon. Uw: of I ostong Information 
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a. Sprint ll!f"$10 in<iludo nne 1111\ic While l'nl(t' ll\1111~ I••• em h ( 'n111rr ''"hnncr htoll'tl 

whh the geo11raphlc 11COil4lUf U• While l'n,;cs tllrcclulles. nl nu ndduouunl.·hnrl!c '" 
Lnrrier. A busic \Vhitc l'ngr~ li !totinlt j, ddim.'d n' n c u,hulu.·r 11nnu.•. ndd'~" rmd cnhct 
the Cnrricr u~signcd munber fnr n cu~huncr ur the nwubcr for vdu~h IHHIII~·r pur1nhiht) 
is provided. but not both numbers. Ba,ic While l'nt;c' li~tin!( ul < 'nrro<r ··u,t••mcr- "til 
be intcrlilcd with lislmgs of Spnnl and other l'l.l .(', · ctl\ltlme.-. 

b. Carrier agrcc:s lo provide Carrier customer h>ting in forma';""· tolludtnl! "uhout 
limiuuion directory distribution iofomJBtion. tn Sprint nt no charge Sprint " ill P""·idc 
Carrier with the uppruprintc f1mnnt and scr.•icc urdcr tt pdntc• li11 prm "'"'' •>f('orncr 
customer listing infonnntloo to Sprint. The l'•nlcs ogrcc to n•lopt n mutually ncccplnhlc 
electronic format for 1he provision of such information as soon •• procucnblc In I he 
event OBF adopts an industry·standard fonnM fnr the prCll i>ton uf 'uch tnf.,rrnMmn. thc 
paniet agree lo odopl such format. 

c. Sprinl ngrC'C~ to prnvitlc Wfl1tc l'na.;c\ clntuhaw mn•nlfllllncc '-Cn h,C', "' ( lUIH:r ( ·"' u:1 
wi ll be chnr11cd n Service Order entry fcc upon •ubmission of ServiCe Order·, 1111u 

Sprint's Service Order Entry System." hich will include COIIII>Cil\JIIIuu fur >uch dntnhn,c 
maintenance services. Service Ordor entry fcc, npply when Scrvtce I lrdcr- cunt>inin~ 
directory records o.rc entered in Sprint 's Service Order Entry S)Mcm miuoll~. ond "l"·n 
Service Orders an: cnct'f'C'd in order to rrocc" n rr<JUC\Itd chanltc ''' Uuc.:"tu~ rc"''''J ' 

d. Carrier customer listing i.nfurmntion willl>e u>cd solely for the prL" 1\ton M tltrcctnr) 
services. including the lill ie of directory nd••el1ising to Cnrricr ""''"""r' 

c. In nddition 10 n basic Wlutc Pnge:s listinJ,:. Spnut \\ 1ll pnlvldc. n1 llu: mtc..-... ...._,., IHrlh 111 I he.· 
appropriate SprinttarirT. tarirTcd White l'n~c' lt>llnt:S (c.11 .. nddillnrJJI. altcrn01c. lnmlln 
and non·publishcd listiog.s) f<'r Carrier to orTer fur n:sale to Corner'' cu,loonc"' 

r. Sprint agrees to provide White Pages distnbution ~rvices to Corner cu>~omcr> "otlun 
Sprint's service territor)' ot no odditionnl chnrgc tu <:nrricr. Spronl tcptc>Cill> 1hn1 tht· 
qu.1li1y. timeliness. nnd 1nnnncr of such d i~lrihutinn services w1tl he nl par it~ \\ 11h tiHhl.' 

provided to Sprint nod to other CLEC cu>lomcl' 

g. Sprintngrccs to include critical cont.oct ioform~tiun penaimng "' Cnrncr on the 
" lnfonnation Pages" of those of its White l'ng~ directutie. CtW<rn•ll rnar~ch "' "luch 
Cnrricr is providing or plno) to commence providing local cxchnngc ~r.·occ dmonglhc 
publication cycle of such directories. Crnocnl cnntnct onfonnnlillnonclutlc' ('nrm·r ·, 
bUSiiiCJ;S omcc nu111hc:r. rcpnir lllltnher, hill IIl io( IH(unllnlitlll 11\111\IK•f, IIUtt HI I) Hill\' I 

u1fl,tl1tntiun 1\XIulrctJ tn comply w1th npplh.ohlc rc:~ulutuu•'· hut 11111 ruhtcrtl)fll!t til purcl) 

promotional m•terial. Carrier will nol be charged for inclusion ul "' crour• l colntoct 
in formation. The fonnat, content nod appearance of Carrier'~ critica l : onl3ct 
information will confonnto applie&ble Spnnt and/or directory rubhohcr guodctonC\ ond 
will be consistenl wi1h 1he fnnnat, corHC"nl nml npf'C'nmucc: ur t·r•tu.~nl ~o.·••lln \." 1 ''"''"nnlulll 
IK'fl,.lninp, tu nil ('l.l.l'~ 111,. dlreclmy 

h. Sprint wi ll accord Carrier customer listing iofomtalioo Jhc stune Ic-e I •fconfidcnuaht) 
that Sprint accords it own proprietary customer listing iofonnalion St rint sh•ll co5urc 
that aa:C$$ to Carrier customer proprietal) h~tlng information "ill he !omit«! solei) '" 
those of Sprint and Sprint's directory pubh~her's cmph>yee,, a~tcnh ""'''"'"""CI'"' thnl 
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ll'll di~lly in~ol\'ed on the prepara11011 nfli•lmJI}, the pn1Cluctm11 n11d dl\lnhutou11 uf 

tlln:ctori~. and lloe ~o~~le uf llortthll) all • rrtl\1111(. llprml "ill a<h 1-r '" "" n rmpln)rr•. 
agenLS and COOIIICION and II~ dore<:hlt) f'Ubh.Joer Of the C\"leii<.C of lim UKIIidcnloalll\ 
obligation and " ill t.ale npprnprualc mca\Ufl'\ tu ensure thcH -..~''" ltlt.Hh.-..' .. , llh lhh 

nbligntion. Nnlwolh,tandong nn) pro• mun hereon In I he "'"'"'I). I he lunll\hon)l uf 

While Pages proofs to a CI.El' thal conlnno• cu,h>mcr '"''"It' ut t~>lh Spn111 nnd l 'oorroco 
wi ll not be dc.:mcd u violulion of oho~ Cllrllidcollonlily prov""' " 

i. Sprinl wilt n01 sc:lt or license Canitr'' cu>luoner listinj: inf'coronnln>ll '" n11y thud pllrt ic' 
without Carrier's prior written con-ocnl l / f'Klll rccc:ifl1 of \tu.:h c,Hhcnl. '\ruirH umJ Canu.:r 
wilt work cooperatively to oddreu nny IJ'I)n>rnls for the >'! lc or toccn'c ol't'arm·r 
customer lisling in formallon lo third partie> Any pJJ)IliCnl> due 111 t'nr ncr tnr ''' 
customer listing information wilt be ncl of admmistr.~ti'e e~pc:n\C' oncurrcd h) \runt on 
providing )UCh infonnalion to lhord part>e' Ill<: p.trti~ adno .. lt'\l~c th•tlhc rci<&\C ''' 
CatTier's customer li<ting inforrn•loon to Spnnt') dirn:lol) puhll\hcr "olt 11111 cnn,lltute 
the sale or hccn~ ofCa"tcr·.s CU\fl'lf'lt('r hs,llng tnfonnnuuo G''''''"): ~") p.l\mcnt 
obligation to o.risc pursuant to th" '>u~llon i. 

2' Other Dorcclory Services. Sprint "'Ill c~erco~ rca"uutble dlt>rt\ Ill .au\C "' Ulf\'\;1111) r uhlo,locr 
to enter into a scporate a~mcnt with Carrier" lucft will addrc» other dorcdt>r) ~"ICC\ 

llc>ircd by Cnrricr ns described in this Sccllon 2 lluth pan ics nckrumkdi!C ohnt \pront'> 
d1rcc tof')' publisher i!\ not a p:~ny to this Altlc.t:IIIC'nt and that the pu,,.,, .. ,,,.. '"ottl:uncclm rh" 
Section 2 arc not binding upon Sprint'> dirce111ry puhli>hcr. 

n. Sprint's directory publisher will nc~ol intc "ith l'11rricr wuccrooon.: the prm "'"n uf • 
bn.sic Yellow l'ngc.s listmg tn Corucr cu,tumc" lf)(Jttcd '' 1th111 rlu.· ~c..,,p.mplu'" "-"VC ,,1 
publ1shc:r·~ Ycllo\' l'ag.cs ducctor~c: .. an~ .J•,trrhulmn "' ' cll•m I•,.,.:~.~, tiHL"'\.Inrlt""' h1 

Carner customers. 

b. Dinx101)' ad•cntsing will be: oOcrcd to t'amcr cU>tomc" on a nmuh\Cronunohtl) ~>,,,~ 

and ~ubjectto the )Offie tenns and condotonns thot .uch n.hcn''"'t:" .. nercll h> llpnnt 

and other CLEC customers Do reel~ •d•c""'"i; "'"he hollcd '" < orrocr """''""" b~ 
donx1ory publisl.er 

c. Dirc:ctol') puhll,ha wtlt usc ct:unrnC'fCIBII} n-a ... unablc cft,,r1, 1n ~m,urt.'" lh_,l tJuct.IOI) 

nd\C:rthmg purch~ h) CU\IOIIU.'f\ \\ht• ''~ lh:h then 'Cf\ IH" IH ( llff iCI I \ lllilllllaiUCd 

wi lhout tn1crruptron. 

d. lnfomtatinn pugc:), in nddition In nny mft•rmatu.m I'Htp;c .-r j')\H1H)I1 ,,f nu lll(ntnH'IIIon fUKC 

conlttining cn1ic.t1t contact mrnnnatiun "' dc\Cribcd all\•'" m \n.rum I C.,:). rna) he 

purchlucd f1.1m Sprant'5 directory puhh,hco. >UhJc~t t<~ .lpplo~;ohk dlle<'llll) '"'"'"her 
guidelines 1111d regu latory requorcmenl\ 

c. Directory publisher mainuuns full authorao• "' puhlo1hcr ""'' "' f>uhl"h"'f' !"•hun. 
stAndards a.nd practtc:~. mcludm~t ~.,.._m, rcott-ard•n!t c.hn:"tr.:t•~ t..(• cor .. ttco •rl"OJ. du-n. I•~ 
issue period. compilAtion. hc~lfllt\, c.O\t'U. dc-s1~n. \:.OIIh:tt1 ur hu• to:JI ul duct.:lunC), ~uhJ 

directory ad•ertisong >ales 
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C. Olrt'cto ry Aub tl net 

Genernl K<:<tuiremcnls 

3 \Vhcrc Spnnl is o directol) ns,_,•,tnnc~ ~r, icc: pruvidcr. nl Cnrncf ') rct.tiiL")l. .. uhJcU 1o 

any cAISting system copnclt)' rc>tniiRb "h1ch 'opnnt shall \\Or~ tn mrrc<>mc. 'opunt "Ill 

pro• ide to Carrier for resale, Can lcr branded d1rcctol)' """tnncc ..crvllC ~VhiCh 1> at 

pant) \\lth the director) a<sistancc ler\ 1cc Spnnt mal..-s a'a1l•hlc '""' ""n cnd·u...-" 

b .,punt "'II rna~c ( 'arTier'> data h\Dolohlc tu DII)HIIC ca llonj: \punt ', I >A nnd "'II "I"'"'" 

liS dntnba'IC wtth (.'ur icr'> data at I'Attt) "oth update<; frnm '" '"' n data 

c. Sprint may store proprietor) conwmer in fonnntiun prnvuled h) ( ' nruer on it> lltr<'l:llll) 

1\u lstnncc dntnhuc; such infonnntion ' huuld he nblc to he itlcntilicd b) «tur<e I'""""'' 
Ill u.dct hl r)(Ovuk lhe n«:c:s~ry ptotccljtm of Carrier, ('J ( 'nn•<.·r CU'\htmcr, 

proprocta') or protccled infonnatoon. 

d . Carrier fiUI} l1m1t Sprint '> U5C of('arncr's data h> Dircctt>r) """taocc or. (lUr.u.1nl to 

WlltiCn agreement. grnnt g<COICI 0c~1b1hl)' on the U>C nf tht' dalo \UhjC\1 10 Jlf<>pt'f 

compensation 

c. If IJircctu')' 1\ssa.tnncc i~ n SCI>nrntc rctui l >trvlcc prll\' tllcd hy ~pront , Sprmt " til all"" 

" holcsalc resale of S print I >A~" t(c. 

L 1 o the c•tcnt Sprint pmvtdc> llirrct~~ry 1\\>i>tanct' OCr\ tee, ('aoricr "til I'"" oJc ' ' ' 

hstmgs to Spnnt • Ill dDL1 and processed dtn:clo<) a~so,r.ncc feed> 1n accuubn.c "tilt ~~~ 
asrccd upon ondustry fonnnt. Sprtnl >ha ll tncludc C~nt<r It \toni(' m ot' llu....:h•<) 

Au"t.oncc databuc. 

Cnrrirr ha< the right to Jicen~ Sprint unhund lcd dircctll<) <lolnha'i<'' nnd ;uh dotaho'c' 

nnd ut1 l11c them in the pro\lsoon of th """ DA "'" 1cc I o the c~tcnt that ( •mrr 
l nclucJc~ Sprml h~ti ngs IIlii~ O\\oll Directory A''ii\toncc '-la lnh:t~. ( ·urru..•r ,111111 rna"'"• 
~punt'' dntn n•ai loblc to nny1•nc lnlltr>l( ( nrn cr'' Ill\ 

h Sprint ,.jll ma~c n'nilnblc to ('nrrtc' nil I >A >erv1cc cnhanccntcnl' nn n nun· 

d1scnmmato') lu\" 

When re<juc>tcd b} Carrocr. and tft<Chnocall) fcastblc. \prun "'" wutc <:amcr cu•h•mcr 

I) A call> to Carrter DA centers 

2 Oo>mcss Pmccssts 

a, l>pront "I ll, cool\l\tcnt "tth Sr.t l11n 222 ol thc 1\<t, updlllc nml nl nttll nl n the I II\ •' :nnhn'c 

"'1th Carrier data. utoliuns the .amc pwccdurcs" uSC> for ' " 1''"' cu,••un<rs. Jm 11tn-c 
Carrier custom«~ who: 

l)o\<:onn«l 
lrutall 
Arc Non· Publishcd 
Are Non. PubhshcdiNM· I 111ed 
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h Carrier shall bill ils uwn end-user. 

c Ca rrier wil l be billed in an ngrccd upo.111 ' tnndurd furmnl 

J. Com1JCnsation 

n. When Carrier is rcbmnding the local ><"~' oC<' ''' ~prnll. dircc lul) "·""'""« 1h:11 " 
provided withoul scpuralc charge 10 end ·USCf> "ill he rro\'id~d 10 Cnrrocr end-uwr' 
without !cpnratc charge. subJCCIIo nny additooro" l octooal u pense roo hrond lhe .cn1cc 
with Carrier's brond. Where 01\ is scpamtdy clonrj:ed n.< n rcUJil """icc hy Sprmt . 
Carrier shall pay fur 01\ ~ervin· at rctnillcss n•mdcd CO>I 

b Sprint sha ll place Carrier cnd-uscn listings in II\ direclul') ""i'tancc dnt•hn'><' fur"" 
chnrgc. 

c. Spronl shall, subj~tlo Section 222 of the /\ct. "'enActed or hcrcafler amended. rnal, .,, 
unbundled d irectory :tSSislAncc dalAba.>C avniluhlc tu Carrier 

d 1\ny ndditional nctunltrunking costs n<~css.'l')' to pnwidc n ('nrrocr luandcd rcl(ohl 
dim: tory assistance service or routing to Carrier·,()\\ n dircch>l) "'"'lalh:c "'" 1cc 
locnrion shnll be pnid by Cn rricr. 

n. Opcrntor Services 

l)cncral KcqulfC:meots 

n Where Sprint (or a Sprint AffiliAte on behalf ofSpront) pruvid~ operator .en JCc,, 01 
Carrier's request (subject to nny exi, ting >y>lcnt ~arncity IC>trnuohl 'ipr~nt woll pn>> ulc 
tu Carrier. Carrier branded opcr.tor loe'f'\ icc t\1 J'll' it) '' lth the opcrntur ""'"tee' Sprml 
mnkes available to its own end-uM:fl. 

h. 1\1 Carrier's request, subJCCIIO nny e~"ling '>'Icon caracll) r..'Simonts. 'iJirlnl "til ruutc 
Operator Service tmffic ufCarricr'scu1111111C" tn t he Cnrrilf'' Opewtm Service Center 

< Sprint >hnl l provide opernlor !>e:rvkc fCIIhiiC\ lnnodudc the fnl hl\\111~. I t) lncllll' nll 
completion 0· nnd 0+. boiled to calling card>. h1llcd wllc.-cl. and htllcd ' " lhird J!MI). and 
(ii) billable tirnc nnd charges, etc . 

n Sprint sha ll provide operator service:) for reSAle at "hoiCSIIIe price> 

b When Carrier requests Camer branded Spnnl open~tor SCf\'ICC> lm rc\J lc an) nctual 
odd1t ional t nut~ing costs usociated with Carr~er hrnndon~t 1hnll he rot~ I>) t'nrr~cr 

~ The Panics shall jointly csu.blish a procedure "hcr<b) they" ill ~;oord11alc ll u>y Line 
Verification ("OLV") and Busy l.ine Verification ond lntcrruJll ("I!I.Vi") !ICrYJCcs on 
calls between their n:sp«tivc cnd·U!>Cf\ OI.V and Ill. VI mqnifle> lx"•ccn upen1101' 
bureaus shall be routed over the nppmpriatc lnml &"•~P'· Cnrroer .nd '>rnnt " til 
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reciprocally pr1w1dc ndcqunlc connect I\ ' 'Y 1<• fftc1litale 1111, ••rall•l•t) In nd•l•tum. Ufl<Hl 

rc:qucSI ofCnrTirr. S1>1int ,,jlf maL-t" :l\:JIIahlt' 10 Carner for purch .... c unth."f cunu.u:l Bl V 
and UI.V I \.CI\ ice' nl \\ltolcsnlc mil'' 

VI. AUDITIONAL RESPONSIUILITIES OF111E I'Aifi'IES 

A. Cooprnllun on Fmud 

I . The Parties ngrcc thnl they ~hu ll C•K>pcrntc wath nne onnthcr ht "'' ._.,t,~llc, nWlHlliiC and 
tmke corrective action in cases of fraud The Pon•cs' fraud muunllt311on procedure' nrc 
10 be cost effective nutllmplemcnt•'fl ><' ~~~ nul ltl untluly hur.lcn m lm11n 11nc l'nrl)' n' 
c<Hnpnrcd hi the other. 

2. At u minimum. such c.oopcralion )ha ll mdudc:. \\ hen nl lo\\cd h) Jt.,, m rq,:ulathm. 
providing to the other Pnny, upon ,.,qu.-sr.. mformntlon conccmrn~ nn) cnd·u-cr """ 
terminates service> 10 that Pany without 1"1) ing all out,tnnd11111 chor~Lc•. "hen •uch end· 
user seck> .crvicc from the other l'nrty. Where required . 11 ;hnllll<' 1hc ""Jll'""lllht) ,,( 
the Pany seeking such inromuuion (() 5oC'CUrc the cnd·u>er·~ rx-n111"1(l0 tl"' c blam 'lllh 
infomtotion. 

D. Proprlr tary lnrormallon 

I. During the tom• of this Agreement. it mn) be ncce>""Y for the l'on1c' 111 " "" 11lc c.tch •II her "11h 
<Cf1n1n information ("Information") considered to be prrvale or ptuptoct•l) I he rc"p1cnt 'hall 
protect such lnfonnotion from di stribution. disclo>urc or di>...,nunatumw ""l"''c cACCf'lth 
cmplu)'CCS or conlrnc tont With a need hl ~nO\\ liliUCh lnfnnnn11nn 10 conJun.;ruw hcrt"\\ 11h. cucp1 
1\$, uthcrw•sc authorit....ed in \\filing.. All ~ut.. h lnfonnatiun ~hnll he 1r1 v.r11 111~ u1 other 1an~1hk 

fom1 and clearly marked with a confident in I or proprictnl)' legend. lnf••m1n11un cull\C)Cd urn II) 
shall be d~ignalcd as proprieutry or confident tal at the time of ~uch "'''I «•n• c~ur"c ond '"•" llC 
reduced 10 writing within )0 days. 

2. ll1e l'anies will not have an obligation to protc:C'I Ill) I"'" lOll of lnfunnollon "hrch tnt" mode 
publicly available lawfully hy a non·l'any to this Agreement; (b) IS In" full~ ulotllmcd from""} 
suurc,e other thnn the providing Pony; (c) is pr.,vi<1u~l) ~nown \\ lthmn noo "hh~ollon t.• ~ccp11 
t<>nlidenlml; (d) i, n:lcnscd hy the prm ltlmtt 1'11ny '" Wtoltnl.(. "'(c)" 1<'<(1111<'•1 tu IK' dt-.. lu-cd 
pur,unnt tun ~ubJ"'t<mt tlr nlhcr procc, ... "'order '"''uc-t-1 hy n '-'nun ,., ~ultn t iH,H;tliH~ jl).tCIH.) 

h:.vtng aJ)proprint.: JUrl)ditttOn. provtdcd ho" c\ocr, I hill alu: r'C\:tJHCnt \hall ~~\ c pr 1m lhtlltc: I tt rlu; 
providing I'Mty and shall reasonably coopenlfe 1ft he prov1ding l'an~ deem• 11 ncc<SSAI) 1u •cd 
protective armngcmcnl> 

1 l:.ach I' any will mal.c copic} of I he lnfonnnlum nnl) A> ncce»''l) lnr lh u...: 1111d<r tltt· 1c11n' 
hereof. and cnch iuch copy will be morkcd w1th the Sftmc propnctary nnto<c' "' arpcnrm~ nn I he 
onginals. Each Pnny ngn:cs to use the lnform•uon solei) on suppon of lim t,~ccrncnt •••d fm 
no other purpose 

·1 All record~ and d•l:l u.""Cclvcd (rum ( ·arller m t(Cncrnlctii.J) Spllrtt o' r•.:art.tf htt:t(UH\' IIIC"III\ 

hereunder, including but not li mited to dnta or records which nrc rece~>cd "' ~wcrnt«l nnd 
ston:d by Sprint pursuonl to this AgrccmC111, sholl be proprietary w Comer .nd •ubjnl tu the 
oblig.ations specified in th is Section 
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' I he l'orlo<> ad.nl)wlcdge thntlnfl•mmto(loo "oolli<IIIC nml vnhllllok. oooooltlo~toli,..· III\Uic 111 hi< a< lo 

nf thi) A~rccmcoot will rc$UIIon Ull'f1111nhlt· IIIJIII) hi""""' ILH "loo, lo ""''"''"') J~m•~t<> nl" '"' 
\\lltold rtul he nn nd~untc rcme•l) I hrodo11e, the l'•nio, •we.· thnt '"the e" ·rot .,f n hrc,dr "' 
lhrcureucd hrcach ofconfidcrllittlltv the '"'ncr 'hal l he cnlltlc,t to ' I""""'-'''" f'l\.·rtummnt:c .1 uct 
injunc:tivc ur nthcr cqullzthlc: n:lief:a, ol rcmc."li) fur 311) ~u..:h hu::u .. h .u i\1111\.lfltllcd hrc:h . .' ll \\ lllh'lll 

the n<ec»ity of posting a bond Any such rdorf 'lonll b.· on at!doto~toot" .llllloont roo hru 111 ""~ 
nppropriotc relief ioo the \\8) of monel>!) Jornnl!<'• 

C. Luw Enforttment And Civil l'ro«"' 

I . lntcr<-eptl>cvi~ 

Locll13nd federal law enforccrncoot ngcncocs JX'tllodicnll) n:qur't onlnrmatonn o· 3"''tar~ec tnonr 
loc.1l telcphonc service providers. When crthor l'an) re.:el\e' n r<oquc.t ""'""'•ted "oth a 
customer of the o1hcr Party, it ~hall refer \UC:h rcquc'-llo the Part) thJt 't.'"'"-'' "'d' ,.u,lt•mcr. 
unlc.\S rhe rcqucsl directs the n."Cci\"ing P:~rt~ h' 3llnch a IX'" rc~•'t' r, lt.tp MHI-ua'-c .._,f hmn ol 
inten:cpt on the l'nrty's faciHtic>. on "hkh CA>C thntl'an) diAII curnJII) "olio nr.) »lod requc' t 
t'loarg<> for the Intercept .hall be at Spront's npplicablc ch~rgc>. 

2. Subpoena> 

If n Pnny rccci\'t'S o subpoena for infumm11m1 t:VII(cruing an cnd·U\Cf tht· l 1af1~ ~m'" ' IH '"' .1u 
cnd·u>er of the other Party. it shnll refer the subpocn.1 bacl I<> the rcquc,tortg l'nrt> '"th nn 
ind rClltioo that the other Pany is the responsible l'omp.1ny. unle'' the 'Uhf""'"• 1<'4""''' ""'''"I' 
for o period of time during which the Part) "ms the end·U>Cr, ''"' i<e I'"" odcr. oro "lo11h 'n-.· o h,· 
l'any will respond to any \•a lid request. 

If n Patly receives n request from a Ia" enforcement ogc:nC) ftor tempomry nt.olll>cr douoo~e. 
temporary disconnect or onc:·wa) denial of outbound c.alls for an •·nd ·u,cr 11fthe uthcr l'an~ h) 

the rcc.ch•ing l>arty• s switch. 1h:u Porty \\ 111 compl) \\lth nn) \'Ill u.l cmc::r~cnc) u:~~u'''t llo'' c' l:r. 
neither l'any shall be held liable for nn) dnrrn< m dnmogc> ari>rng from compliance "rth '"~h 
requests on behalf of the other Pony'> c:nd-uscr and the I' any "'n'ill)l >udo elld·u>er o~""'' h• 

mdcmnify and hold the other l'nn) hnrm les• og.aimt Ull) a11d nil '"ch d.un" 

D. Publicity 

Neither l'nny shall produce, publa\h, or dr stributc all) pre>> rclc:~..: or other puhlocot) rdcrru11~ tr> 
the mhcr l'nrty or iu Amliates. or to thii Agreement, "ithout the fl"'" "IItten •Pfl"" nl r>l tire 
other l'any. Each Pony shall obta in the \llher 11atl)"' I""" npprmnl l)('fnrc do"'"""'i' ''' " 
Agreement in ony press or media intervie~ In"'' ncnt >hnll crt her l'nrl) nml'lmractcr!IC the 
contents of this Agreement in any public stntcmc:nt or rn any rcprt";eortntoon "' o ,.:ovenuncnt:ol 
entity or member thc:rcof. 

E. f'cdrral Jurhdlctlonal Art'DS 

Carrier agrcc:s it will not market to or nllcrnpt to sc:cure uny eustonter locntcd rr •n area h»•n~ 
exclusive fedeml jurisdiction. such os n fort, wilhout pnwiding to $print """ .n outho1111ntum 
from the appropriate federal entity allo" ing the l:orroor t,, I'"" l~c "'" o<e h• tin' nrc• 
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VII . ~O)(CE MAJEURE 

Neither 11
111) w•ll be liable ur dttrncd rn he on dc fauh '"' nn) 1kfo) '" latlurr "' t><·rturmortcc 

under lhi.s 1\g.t'C'Cmcnl for nn 1111crrur'lltun 111 ~" h.c fur ''hu •. h at h.nltu• uHIIrt•l rt•,ultllltt; •luct..lh 
''' imlm:Glly by rt:ft.)UU or l ire, fhHKJ , enllhlJUUi-.C. ur like U\..1\ uf (iud, C\f'IP\IUU, \\llf, '"other 

violence. strikes or " ork 'tOpflllgc<. t>r nny r.oqu 1rcmcnt uf n 6"' crnmrntnl A!(CII\). "' '''hk " ' ' 
by o third party. provoded the l'any so niTcctcd lo~e> nil ren-unnbk ' 'Cfl\ h• """'' ur rcmmc "'~h 
cnusc or non-pcrformnncc. prm,idcs inuncdinte notorc f<l the other 11AI1) "'"'"It folllh the nature 

M 'uch claimed event and the ope<: ted duration thereof. und rc,umc' pru• "'"" uf 'c" rcc 
promptly whenever such c:ausc~ ore remtwrd 

\'Ill. LIMIT ATION OF U ADILITY 

l·, cept 1< otherwise «:t li111h in tht' Agreement. nrrthcr 1'•11) 'hnll he fl''l'"'"'"'• tu the ulhco '"' 
nny ond ircct. special. conscqurntoal nr puniti'c dnon•lt•'· oncludur11 (•\ltlu•oot luoutnt11utl dnrn•~t<' 
fur JOSS O( &nlicip;Ued profil\ Ot f'C'\ tOUC, fru,, or guud "Ill. JU\' ,,f '11\hln1th ttl ttthc:r C\UUtJfnh. 

lftS\ m connection "'-llh Of art\tng from an)lhtn~ ~KI. umttlt"d. nr dnnc hC'tC'Uih.IC'r h.,•llt."(h\cl~ 

••( onscqucntial Damages" ). "he1her all> In!; 111 contract or tOfl. pro' odcJ that th~ l•••cll'""S -'>•II 
not limrt o party"s obligation under IX to rndcmnof). defend. and hold the .uhcr f1<111) hannl~• 

Aj;llinst amounts payable to thrrd parhe< Noh•rth>tandonll the forcgutn~t- on nu C\CJOI \hall 

Spnnt"s liability to Carrier for a Kr\ icc outage c\Cccd M am.•unt C<Juol to rhc fl"'f"'rl"'""'" 

"'urge for 1hc service(~) or unhundlcd clement(') I'"" odcd fnr the rcrnxl ""'"'II "lr" h 1 he 
\Crvicc: was afTcclcd. 

IX. INI>EMNiflCATION 

A tach Pan) •uecs to indcmnofy and he-ld harrnlcs~ the o1hcr l'al1' fr.>m •nd •P""' "'""' IM 
damAge to tangible pe'lOftll or real property and:or J'Cf'O'UI IOJUIIC\ an\ln~ ''"' «I the 
nC"gligcnce or willful act nr om•u•oo of the .ndcrnn~f~ '"tr:. l•an> ,, 1b aJ.!cnl' "'-"''ani'. 
crnplo)ttS.. cootrac·lof\. ur rC'prC'loCnlalt\("'\ 1 u I he C''lctll nul ptutululni h) IJ'" · c;~~o.h l'ou-1) ,hall 

defend. mdcmnify. and hold the other r•nn ) honnlc" "6'1'"'' •n) I'"' to 4 lhlld flolrl) """""' <>Uf 
of the negligence or willful rni•conduct b) such ondcfl1nof>'"lll'ul1) . "'"II"""· ur <unorotlm' m 
cunncctibn with it.s pru\'i"inn of scrvace ur function\ umlcr Uu' At-!rccmcnc In the \.U~oe elf iUI) 

hh\ nllcgcd or m:adc h) n c·u,lnmcr of ell her Pnn)' the I• 1ft) \.\hU~ Ul\fHIIll'l .IIIC~\''' \11\.h In" 

•hnll indemnify the other l'nny and lmld il hnrmk.- "ltJI""' an) m nil''' ""h '"" :t ltcgcJ h) 
cnch and every CW~tonocr I he indernnif)'ong l'art) under lhl\ !-1.-.:trun agree'"' ddcnd on) >uot 

brought against the other Pan) • eother tndrviduall) nr Jtuntly '"'hI he rndemnrf) "'~ l'nrl) • lm 
4U) Suc-h Jon. snjury. ftabih1)'. c lacm Of demand llu.· mdernncfiC'\J f•an) &l)t'~·,., tn IH,Id> lite t\lhet 

J•nr1)' promptly. in Writing. u( In) "flltl:n Chlllf1).. II"'Uil!I.. c.)f demand\ fnr "h11o.h II I\ dau .... \J 
rhat the rndcmnifying1'•11y ~~ rcsponsoblc under tlo" ~«liOn :c.d to coopern1c "'c•el) rca .. •nable 
WI)' IO facilitate defense: Or $CIIIement Of claims. ·nte indemnrf) IOl\f':ort) •half 0"1\ e <Ofnfllttc 

control O\er defense of the CJISC and o•cr the tcnm <'f M) fln>fiU\cd '<'fllcmcno '" "'"'l""n"...­
lhcrcof The indemmf) ong l'n11y shall not he hahlc nmlcr 1h" Se<:111111 fur vcttt. mcu1 h) ohc 

ondcmnified Pony of on) claim. la,.suit. or demand. rf the mdcmmf) mg l'arl) I"' nut •I'P"" cd 

the settlement in advance. unlcu the tndcmnif> rng ran) has had the dcfcn\C "' ''"' daorn. 
la,. suot. or demand tendered to of on writing and ha• f11led to assume such del• nvc In I he c•cnt 

of such failure to assume de fen~. the tndcmnrf) '"It Pan) >hall be hablc fur •"> rca'<•n•hk 
>ettlcn)cnl made by the rndernnrficd I' an) "lthnul •1'1'"" al ,,f <he rmlcmn10' Ill!( 1'•11' 
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• • 
II. l:.ach Pnr1y agrees 10 indemni fy And hold hnrrnlc~> the 01her I'Rrt} fr<1m nil dnnn' nml d•mn~te' 

aris ing from the Indemnifying Party's d osconlinunnce of >CI'\'ICC lfl nne .. r "' cmi•U\CT\ f<lf 
nonpaymcnl. 

r. When the lines o r services of oth<r cnmpanic' nnd carroc~ arc used on e>l:ol>l"h"'tt C<MIII<'<:III''" 

10 nndlor from poiniS not rcnchcd by n l'any·, liuc\, ncirhcr Pnr1)' !~.hnll he lmhl<' for un> a~ I''' 
omission of t he other companic~ or carrocrs 

1>. In odditic:m 10 its indemnity obligations hereunder. each Party >hall pro• ode. no ' " tun IT' on<l 
contract5 with its customers that relate to nny Tclecomonunicnl io•n> Sen "" or N<'l<"'rl. l:lcnocn o 
provided o r contemplated under this Agreement. that on ow ca..: >ha ll >Ooch l'art) <>r ""> ''' '" 
agents , contractors or others reta ined by such panics be hoblc to on) Cu•t<'mcr nr tlurd pnrl) l~>r 
(i) any loss relating 10 or arising out o f tlus Al(rcconcnl, "hcthcr in cnnl mct oll turt, thnt e•~•···b 
the amount such Party "~luld have charged the applicahlc Custlllner fnr the ''"' occ(>) or 
function(s ) that gave rise to such loss. and (ii) consequent ia l damage> (n> dclin<'<l in VIII "'""") 

X. ASSIGNMENT 

A. If any Affil iate o f either Party succeeds 10 thnt portion of the hn<ine~s o f"oclo Pnrty thno" 
responsible for. or entitled to, ony righh, obtiglltion~. duties. or mloer intcrc>l' under tho' 
AHrcc:mc:nt. such Atli llah: may succeed tn tlu.tW ri~hts, ohligatillflS, duliC'). und •ntcrc-'t nl 'lh.h 
f1ar1y under th l\ Agreement In the event ,,f any .)uch succession hereunder. the succl~"~~lf ) hall 
• • prcssly undcrukc in "riling to the other Party the pcrfom1ancc and hnbi lity tor lloo\C 
ohlig.ations ond duties as to wh ich it is succ<-cding 4 f>art) In thi> Agreement lllti'Cllil<r. the 

successor Pnrty shall be deemed Carrier 11r Sproul nnd the originnl f'llrt)' '""II he relieved 111 '""' 
obligatiOnS and duties. eACcpl for mDIICIS nming OUt ,,( event~ I>CCUITinll pri<>r h\ I he dote llf \lOCh 
undcr1aking,. 

B. Except as herein before provided, and e>occptto an assignment confoned solely 1<> money> due or 
to bec.ornc due, any nssignmcnt of this Agr«mcnt or of t he""'~ 10 be pcrfu.-mcd, in ••hole nr on 
part. or r•f nny other interest of n l'nrty hereunder. without the o ther l'nny's "riucn cunsc111. 
"hieh consent sholl not be unreasonJbly wothhcld or dclnyed. ~hnll be \'<lid. II is c>pres'l) 
ugrccd that any nssignmcnt of moneys shall be <ood to the e>lenllhnt it ntlcmpls In '"'I"'"' 
ndd11 oonnl obl igations other thnn the p:oymcnl of such ono11cy' " " the other l'nrty or lh<· ""'~nn· 
nddotionalto the payment of >uch moncr--. 
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• • 
XI. nJSPlrrE RFSOL.UTION 

A. Other 'l11uu Ulllln~: - ·n1e Parties rccogni1.c and nwce thol the <:omm1s"'u1 h~' com•uunl)t 
jurisdiction IO implement ond enrorec all terms nnd <:nnc.JitiOHI'o o( tlwr, Agrectnent , Accurdtnttl) . 
the Panics agree 1hn1 any d ispute nrising •>ul of or relaling lo 1hb 1\grccrncnl 1hn1 lhc l'anic' 
lhcmsclvcs cannOI resolve mny be s ••bmined 10 lhc Comml\sion for re"'lutinn. rhc l'ari !CS agree 
10 s«~ cxpcdilcd resolution by the Commission. and siiD II rc<Jucsl 1hn1 rc«>lulinn occur m nu 
cvcnl lnlcr lhan sixty (60) days from I he date of submis,inn uf '""" dispulc, If lhc C<'"'"'""nn 
DJlJIOinls nn cxpcrt(s) or o1hcr facilitnlor( s) to 115sist in its dccis•on mo~ ing. each part) >hal l r•> 
httlf of the fees nnd expense$ so incurred. During the Conuni~\1011 pr<>C<-edin~ each l'nrt> '""" 
conlinuc to pcrfonn its obliga1ions under this Agreement provi,lcd. h(mcvcr. 1ha1 nci1hcr l'any 
shall be required to act in any unlawfu l fash ion. This prov1smn <hall nul preclude 1hc l'm1•c> 
from seeking relief available in any other forum. 

11. llllllnu 

I. lfauy port ion ofnn nmount due to a Pony ("the Oilling Party") under !Ills 1\grccmcul "suh;ccl 
' " u l.!!!llilllill; dis pute between the l' nn lcs, the l'ony billrd (I he "Nnn-l'n) '"& l'nrly"l 'hnll "11hu1 
1h i11y (30) days of its receipt of 1h~ invoice conL1in ing ~uch d1spu1ed nrnounl give null« 10 lh< 
Oilling Pony of the nmounl$ it disputes ("Disputed Amounts") and include in such notice 1hc 
s pecific details and n:asons for disputing each item. The Non-Paying Pnny shall pny when dm· 
nil undisputed nrnounts to the Oill ing Party ond. The rcmnoning bnlnncc o flhc Disponed 1\nwunl 
nnl pniol , Jmlllhcrctlficr be poid with npproprintc I ole chnrgc,, if npprnprinlc, upun fin" I 
tlclcrminnlinn of such d ispute. 

:!. If the !'attics arc unable to resolve the issues rcla1~-d to lhc Dospulcd /\mounts u11he nonrml 
course o f business within thirty (30) days after delivery to I he lllllon~t Party of nolice of the 
Disputed Amounts. each of the Parties sha ll appoint a dcsignnted rcprcscntalive lhatl"" 
au1hori1y 10 scnle the dispute and that is al a higher level of onnnngcrncnllhan I he persons" i1h 
din-.:1 rcsponsibilily for administration of th is 1\j;rccmcnl The dcsignnled rcprcscnlnll\c> >hnll 
mccl n> u ficn us lhcy reasonably deem necessary in nrdcr In <li'c"" the di>pulc nnd ncJ.~oll.tlc '" 
good faith in an effort 10 rcw lve >uch d ispute. The spcc!lic funnal for >ueh di..:U»ion' '"II he 
left 10 lhc discretion of the designated rcprcscnlalivcs, howe•cr nil reasonable request> for 
: levant infonnntion made by one Patty to the other l'any shall be honored. 

I r lh~t Purtle ' nrc unnh1c IH rc~OI \ c I SSue~ n:lnted to I he I )1\f'IIIC: Amuunl\ Wltlun lhU1) ' 10) dn\ ' 

nflcr 1he Panics' appoinlmcnl ofdcsi&nnled rcprc:scnlat""' pu"uaullo •ub..c~llon 2. 1hen cllh<• 
l'any may file n compliam with the Commiuion 10 resolve wch issue> or proceed "ilh 311) ulhcr 
remedy purs uan110 Ia lV or equity. TI1e Commission muy direct payment of nny or nil fun•h """ 
npplicablc la1e chorgcs 10 be paid 10 cilhar l'nny. 
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• • 
XII. M ISCELLANEOUS 

1\. Gou:!mlng Law · The F'an1cs ng.rcc 1ha1 1h1s i\ t-tn:cmcnt sh:. ll he cnn,tm~ 111 nc..:ordancc: \.\ tlh 

ond govemed by I he l:~ws of tho Stale where the rc~a lc .crvrcc" pnwrdc<l 

U. Com pliance Wilh Laws • Both r•an ics ogn-c I() comply with nil npplicohlc federal. • tnte. and 
local laws. including. but notlim 11ed 10 the Conununic<rliorh 1\cl of I'll ~ "-' amended 

C. Notices · I\ II notice~ required m pcnniucd to be ~ivcn hereunder •hnll he rn ""'"'1:1 nnd •ha ll be 
deemed 10 be effective as follows: (i) by hand on the dale dcliwrcd: (it) hy ccni ficd mail. 
postage prepaid. return receipt requested. on the date the mail b dcl l\crcd ur it~ dcli,·cl) 
allemplcd: (iii) by facsimi le transmission. on the d41e reccrved rn lcgrblc lurm ( tl hcin!! agrccJ 

that the burden of proof of receipt is on ll1c sender nnd "ill nnl be mel b) a lmn""'"'"n rcpon 
gcncrnled by lhc sender's facsimile machine). or (iv) rf scnl b) clecln•nrc nt<'""ll'n~ '~'lent , on 
1hc tJ:stc lhnl electronic mc~sagc is. n~cclvcd . N'HH;e, ' hall he g i\C U Ih lollt~\\' 

I f lo Spruu: 
Sid Tumer 
Field Service Mnnrt11cr 
511 5~ Wt)l 110" St. 
Overland l'aril. Kansas 66211 

I f lo C:nnicr. 
Me: 1m Cnnnecliou, Inc 
l'nlrk~ Will. l'rc•ioclll 
209 Ens1Unhrr.i1y Drr~c 
l>cnaon. TX 7620 I 

Eilhcr l'ltny mny change il) nddrc>S or lhc person ' '' rccci\C nlll icc' h) n "'""'" ft i\ CIIIO the ouhcr 
l'any in lhc manner $CI ronh uhovc. 

11. Good Fallh ·Tho l'nni"' agree'" usc 1heor rcspectl'c Jillgenl nnd good f011h cllnn' In fulfill nil 
or their obligations under lhis agreement. The l'anrc~ rec<IJ!.II IIC. howe\ cr. thnl II> dTcclllalc all 
lhc purposes of lhc 1\grecmcnl. il mny be necessnry c illicr In cnl<r into rulutc nwccmcnt• or lu 

modify lhe 1\grecmerll. or bolh. In such event, !he Pan ics n~;rcc II> coopemlc "ilh each ulher in 
good roilh . This Agreement may be modified by • '"illcn irl'tnllncnl only. c\ccutcd b) cn~h 
Pnny hcrclo. 
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• • 
1'. l:xcculion- Th i~ l\l(n:rtnfnl m~y lx· <'Xt'< ulrd 111 n nf or nH•n · .ou111.-rp.orl,, all or 

which lakt•n IC>Kcl ht•r will t'Ott:ll ilu k ""'' n11d lhr -.tntr io"lnoonrlll 

t:. lkncri l · The l'artirs nxn:r rlonl I lois Axr~\'111\'lol j, foo rh,· «•k h..,1do1 ,,r llw I'Jr1tt' ' 
h rrc lo a11d i.• 1101 inlcndc<l to t'OI1kr .oo1y n .-:hh or lx"1d11., ''" '"'Y thm lp.ol1 y, 
1nd udin)( nny t' u .,tomrr of c ithrr rnrty , 1111d tl ~t·n· 1111: 110 thmlp.ol1y l~<·m·fi< llll'l<' ,, ' " 
th is 1\gn:cmcnt or n11y part or $pcctfic pnwr~ion .~r tim 1\;.: t'<'<' mr nl 

II. Survivorship · Sec lions VI , VIII •• oo1d IX 'h• ll "''"''IW lc rnoon.•t"'""' ,.~I'" ·''"'" ••ltlu• 
A.xn·r m•· nl . 

1:11tirc 1\j~n:cmcnl . Thi~ Axn·cmc l11 t'OII>Iituh•., lht• <' IIIII'<' ")('~'<' 111\' 111 t .. ·rw.·o•I111U' 
l'artir• and ~IIJ)fn<"dc~ nll p rior Ontl Or Wrt lll' ll oll(l t'l' llll' lll\, rt' lll <' '<' l11.111<•11\, \lllh' 1111' 11h, 
nrxolia l ion~, undc~lnndinx~. and p roJl<'"ah w11h n·•rc•·l lo 111 ,. •ul•rnt 111•'"''1 h,.,. . .,, 

IN WITNt:.~S W III:Rt:OI', lht• 1'•111 <> ltt·t"<' lo h.ow '.•u~d th1 ' i\;.:n'<'llll' l111<> I'<· <'~t·t·utt·.l 
hy their rt'5pc<'livc duly aulho ri7.cd rcpoT5e l1t nli\'c,, 

Sl'RINT I . /. /':/ /' 

lly: __,~c._::_.-=------~--L'u:L_;_,;_:_;_ __ 

N.omc: \,.)\\\\ Sttp'i:. .~t.~ 

Tlllc:.:~.2.::~~tl)j;n:,.~~~~.mt&-rit k:-1ox.;::.~':/ 
3hr/r11J> 1J,11c. ll.olt' 
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Operator As~btancciDA Disc:t>unt 
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I· XI IIIII I 2 . I l«lnunc Interface!> 

Sprint 11ill follow the industry standard~ dcfin~-d b) the Onlcring and Billing I nrnm 101111 fm 

the ordering of Local Service u~ing nn Elcclnmie Data lntcrclwngc (1 ·11() de<lmnt~ ullcrlacc lm 

the Local Service Request Form (I.SR). Sprint will uw its hc>t ciTorb to tmpkruertt the 
contp<menl~ oflhc I.SR that 11cnltolinnl clu>ttt<' in the October i 'J<Jh lllll :.<'\\tun h) Ju l) t. 

11J1)7 All)' bsucs that go to inittul or finn I closurc in lhc Fchrual) I<N7 >e~""" \\till'<' tel t<'\\cd 

t<• dctcmunc which. if any. can be included tnlhc Jnl) I. 19<)7 dch1crnhlc Am "l"'n t"uc' ntlcr 

the J'chru:try 1997 OBI' sc~ion wtll be rtl' tCII<'ll 1111 .t<a.w·h) <nsc h."" ht dn detp tnt<'rtrH 

\Oiullun' until system ch:mgcs cnn be mode 

l'ro•.()rdtmttg 

Sprint will follow industry slnndnnb defined h) the OIIF for the prc .. ~tllcrmg l,tltd.tllnn 

r~"qucstcd by Carrier as they nrc defined. Sprint b ttctivcl) workmg to11urd tntplctncntmg chang•·• 

tnthc opcrntiorwl suppon S)Mcm~ that will focihuuc the implcmcnlulion ol <'kclntntc tnlcrfncc' 

once >lnndnrds nrc defined. lltc~ clwn~;cs include the following infraslntctur<' prettech 

Consolidation and >tnndurditllliun uflckphonc number us~ignmcnt >) .,t<'lll' 
Consolidnlion and slnndardi7.alion of nddn:~~~'!' 

Mcchnni7.aliun of sen ices nnd fcmurcs nvailuhiltt) 

Spnnl 11ill commtllo a proJect cornpfclton ddtc and a ~pcctfic lcchnoloS) lor unpkmcnl.tlton ul 

clcctrunic mtcrf= for prc-<>rdcrin~; 1 alidntion nl the lime industry )llllldard' .:u ht lind I d'"urc 
I he dcclronic interface 11111 he tmplcmcnl~d 1\tlhin t\\di'C month' of the tmlu'lr' ,,,u,.l.tr<h 

hemg defined 

Spnnl currently doc~ nul pru1 tde exncl uppointmcntttmc' lo our end u>er\ uud ''nul 111 u 

r>o\lttllll w um:r it to Carrier. S)'tcm nnd procc\:. rmxltlications nrc hem~; re1 t~\\cd hi dct<·nmnc 

1 he .corte of implementing lhl\ I unctinnulily. 

Sprint wil l work with Carrier tnlht: mlcrimto develop ""ri. nruund~ Ml thul Carner mn gel the 

prc·nrdt:rin~; validation information ns quickly us pos>ihk 



• • 
EXIIII31T 2 · Elcctnmic lntcrfucc~ 

ll !J (J Jj C! F,x t: J UJ IH! I! 

Spnrn currently exchanges usage records with CLEL"s in Exchange l\1c~Sili.(C Rn·nrJ (EI\ t R J 
formal using mag tape,. Beginning 7/1/97. \\C will be able In li>l"\,arJ that u..agc viu l'I>N " ' 
Network Datu Mover (NIJM) technology. ·nte OBF is currcrnly looking ut new n .. '<JU>rcmcnh 
which will be implemented once the issues go to Initial Closure. Sprint will , .. t>rl.. "ith t'umcr t,, 
develop mhc:r options if necessary. 

flilling Information 

Sprint. in the interim. wi ll bi ll local resale services in the Cu,tom•·r R•·cord ami Billing l('RII) 
,.y,tcm with o tr.msition into the Customer Access Support System (l'ASS). whiclt i' a ( · A Ill\ 

like system. in 191}7 as system modifications nrc made. lJnhumllcd Nctwurk Elements ami 
Interconnection :.crvices ore planned to be billed in CASSin I'J<J7. huwc,cr. some intcrun 
solution muy be required until functionalund contrnctuul n:<juir•·mcnts nn: fully dclincd and 
hill in(! H)'Ntcmnmlnctwork tinflwnrc modificntlun~ nrc lmplcnwntcd. I hcHc rntcnm ~>oluti""' 
may include u~ing CRB or a pc~nal cumputc:r based so ftwnrc: w lutinn. I he l'IUI ~y~te>lll ' 
capable of providing the end user bill in industry standard (, ()1 li>nnnt I he ('ASS hill I\ in 
indo" lry slunrlnrd OIIF Rilling Ontpnt Srccificntinn~ (IIOS) fomoat and can~ tmn.srmtted '•·• 
Cun.ncct:Dir~~t based on customer spc:cilicntions. Sprint abo pmvidcs un on-line bill vie'"'r 
option with the CASS bills. Sp.rint will work with the CLEC' to develop nthcr options if 
necessary. 

/ · uu/1 AftlllltJ:t'IIIC'II f 

Sprint will liJIIow industry standards defined hy the Electronic ( 'ornmunicution lmplcntcntallull 
Committee (ECIC). n committee of the Telecommunication Indus try Fonun ('I CIF). fitr lh<· 

exchange of fault management information rcq~cstcd by Carrier when they arc defined. Sprint " 
actively working on replacing the Autom;ncd Rcpui r IJurcuu system (ARilS) with u mor•· 
sophisticated "object-oriented" system called Receive Repair Sy~tcm (RRS) that will facilitnh.: 
th•· implcmcntution of electronic communications once standard' arc defined 

Sprint will commit to a project completion date for implementation of r:kctmnic 
•·nmmunicution' for the cxchunge of fnult management infcJrmutionnt the time imlu~tl) ~Hntd.tr<" 
1'" Ill lllltial dnMirc . l'hc electronic IO'~rfuce will he imp(crncntcd WI I fun twelve 1111111th' u' the 
ondustl)' standards ~ing defined. Currently. the ECIC' standards call fnr the u"' ol'un d~· 1wmr 
bonding gutewuy using T 1.227 nnd T 1.228 stondnrds. 

Sprint will work with Carrier in the interim to develop work around~ 5<' tlmt Currier cun t ,rl >he 
fault nmnagcmcnt infnmtntion as quickly as possible. 
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