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April 29, 1997 

Mrs. Blanca S. Bayo 
Din:ctor, Division of RecordJ and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @ B£LLSOUTH 

"Ill~ ..... 
H•QJ t 1!.1'TVoe:t PtU "I!¥•1 

Re: Approval of t.bc Resale Agrcemem Negotiated by BellSoulh Telecommunications, Inc. 
("BeiiSouth") and DMJ Communications pursuant to Sections 251 and 252 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to .section 2S2(e) of the Telecommunications Act of 1996, BellSoulh and DMJ 
Communications are submllling to t.bc Florida Public Service Comrniuion their neg01iated 
agn:cmeot for tbe purchase of BeliSoulh's telecommunications services for the pu~ of resale 
to end users by DMJ Communications. 

Pursuant to .section 252(e) of the Act , the Commission i.s charged ~o~oilh approving or 
rejecting the negoliai.Cd agn:c.ment between BcHSoulh and DMJ Com.nunlcatlons within 90 days 

of its submiuion. 'The ACl provides that the Commission may only reject S\lCh an agreement 
if it finds that the agreement or any ponion of the agreement discriminate$ against a 
telecommunications carrier DOt a party to the agreement or the implementallon of the agn:cment 
or any ponion of the agreement is DOt consbtent with the public interest, convenlencc and 

necessity. Both panics aver that neither of these reasons exist as to the agrec:mcnt they have 
negotiated and therefore. are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

~~' (.,, 

DDCUI'1EHT Hlll1BEB-OATE 

APR291 
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Alf'KIIItlll Betweeo Bei!Soam Ta-•••oleado.., foe. ud DMJ Coa•llllkadocu, l oc. 

R~ardtaa Tbe Salt of BdiSootla Tekaa••llkatloDJ Strvtcu to DMJ Co-ulcadoos, IlK. For 
Tlae PII~"J~C~~a of ~Wale 

WITNESSETH 

WHEREAS. B~IISouth Ia • local eacbanae telecommunications company authorized 10, proviclc 
tdccommunlc:allotu KrYicca In the- of Alabuna. Florida. OootJia.IC.aullcky. Loulalona. Misalaslppl. Nonh 
Carolina. South Carolina. and T-and 

WHEREAS. OMJ II or -tl 13 become an ollmlallw local cacbanac t<loc:oftllllullicftiooa """PMY 
authoria:ed 10 provide tcl(:coomllllllllcationt acMcc.ln the-of Alabama. florid&. o-,1a. Kcncuclcy. Lo.:~tiaM. 
Miuiuippi. Nonh Carolina. Solidi Carolilla, and T-; and 

WHEREAS. OMJ duirc:a 10 ~I BcliSoulh"s tdecommwucauons oc:Mca; and 

WHEREAS. BciiSoudl hu aped 10 pt0Yi6e aach aetVIcco 10 OMJ for ra.aJc J'IIIIIC*S and punuan110 the . 
tcnns and conditions 1e1 fonh herein; 

NOW. THEREFORE, for and in consideration of the m lllal premilco and p«>>IIOm ~QIIIIin«< !l<Rin. 
BciiSouth and OMJ clo hereby apcc u followt: 

1. T<nD or 1M~· . 
A. The cenn oflhla Aateemenuholl be cwo yean bqtMina &c,/ I{ , 199• mel shall apply 10 til 

ofBciiSoulh"a acrvlna territccy u of lanll&l)' 1. 1991ln the taac. of Al.ob.ma. Florida. Gcorala. 
Kcn=ky. Louisiana. Mlaslulppi, Nonh Carolina. Soulh Carolina. and T-: and 

B. Th!J AI'CCniCtll ahoJI be • •tom•tlr.ally m~CWed (or IWO additional twO yat periocla W\laa e lthct potty 
indkates ita lnlCOIIIOIIo ,_ tho AJrccmeat. Nodce of Ndllnlt:llt mwt be pro>iclcd. In writ.na.IO the 
other puty no later then 60 days prior 10 the Cftd or the dtcn-uistlna contl'kt period. The tcmu of lh!J 
Acrumcnt aholl mnaillln effect after the 1<rm of the cxbtlna aarument 1\aHAplml rand wh•k • new 
apecm<CI b bolna nqotialed. 

The ra~ea puniWII by which OMJ lito pwdwe ~ from BciiSoulh for rcooJc .hall be •• d*"""t ...., orr of 
the rela1li'IIC for the ldccoaumulicalioaiiCIVico. The clllcoutlt ,_.ball be a ICI forlh 10 Eahibtt A.anac:bed 
hereto and lncocporaled herein by this roof....._. SIICh discount aholl Rllcct the C06tt avoldod by BciiSouth when 
selling • acrviee for wholcaalo purpooes. 

11. Ocnnlllon or Trmu 

A. C\JSTOMEil Of RECORD.....,.. the eallty rwaponaobl<o for plaeUIJ appliCII- for ...--c. rcquauna 
addtttOnt. IUIT'III&cmenU. maln!.mancc or dbcocllUIUIIICC of acrv- paymen1 1n full or clwaa tncumd 
sueh u non-n:c:urrina. monthly n:c:urrina. 1011. dii'CCIOI')' auu w.u.. eu:. 

Vcnloo ,...._,. J . l9911 ..... . 
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B. DEPOSIT means wurancc povlclcd by a c:ust0mct in the (onn of cash. surety bond or bonk kll<f of 

credit to be held by the Company. 

C. END USER meat~~ the ullimllc UJU of the "'lceommunocatiocu oavka. 

D. END USER OJSTOMER LOCATION - the pi\:Y~Icallocatlon of the prcmll.ca whm an end .,.., 
makes UM of the "'lccommunlcadoru ~ 

£. HeW SERVICEs meat~~ funclions, feansra or capabllillet that ate not currcnlly offend by BdiSoulh. 
Thit Includes peckaiJnJ of ClllatinJ oavlea or combinlnn a new function. feawrc or apability with an 
CJCiallna ~<~Vice. 

F. OTHER LOCAl. EXCRANOE COMPANY (OLEC) meat~~ a ttlcphone eO<llpany cm.liCI1Cd by the 
public le1VIce comm1Aio111 oflbe Cornpany'a fraoehbcd atea 10 provide local cxchattre acrvice within the 
Company'a fn~~Cbltod tna. 

C. RESALE tnelliS an aellvlty lllbcnin a ccnificalcd OLEC,I&Ich u DMJ aubtcribea to the 
telecommuniclciona acrvlcct of the Company and then rcoffm lboo4 telecommuniwiona ICtVlc:a to !he 
public (whit or without •lddifta value"). 

H. RESALE SERVICE AltEA mans the area, u defined In a publlc aervice eommlulon approved 
ccnificace of opcradon. witltin which an OLEC, l&lch as DMJ. moy offer resold locol eJtehan~ 
telccommunlcazloN ICtVicc. 

10. Central Provlalou 

A. DMJ may rcaclllbc tariffed locol QchanJc and IOiltclccommunlcario<u ICtVlc:a of BciiSouth contained 
in lbc Gencnl Subacriber S«vioo Tariff llld PriYIIC Une ScMcc Tariff subject 10 !he temU, and 
condidon~ apccirtealty 1e1 fonh hcRin. NO!Wilhlllndlnl !he foreaoina. lite cxclusiona and liJMatioos on 
acrvtca. avallable for rcaalc will be u 1<!1 fonh In E.Uu'blt B, aaacl1ed hereto and ineorporued hc1-eln by 
!hit refe-rence. 

Be11Sou1h aha!! make available ldeoommunicadonl aaviccs for n:ule 11 !he ratta ICI fonh on Exhibit A 
10 t.hla ..,__u llld subject 10 lhe caclusiocu and llmiwionl ICI forth in Exhibit D 10 !hit aarccmcnL It 
doea not however waive Ill riJbllto oppeal or Olltetwiso ch&llen(o any clocislon ....,..Sin a raole dw 
rcaullcd in lbc .4ilcowu ruca contained in Exhibit A or the eaeluaiocu and tlmocationll eontalncd in 
Eahibit !B. BeiiSou!h raaws !he riJitt 10 purmc IllY and alllcpl aodlor equitable rc:modies. includina 
appc&U of any clocillons. If JUCb oppeala or ch&llcnp rcault in chan,ee In IIM.dacount row or 
CJtCiuaioaa llld llmitallooa, 1hc perlles qroe chal approprialc modlfocatioos 110 liW A~ woll be 
made prompdy 110 make l111em11 eoNlltem wllb lhe O<Jil:Ome of the appeal. 

B. OMJ may purch.ue l'tl&le ~&om ~ISourh for lbelt own uac ln opmtinallletr bwiMU. The 
raaJc dixowit will IIR'lY 10 lboo4 JCtViea under lite foiJowina eondotiON: 

I . OMJ muat racll i<rVIea 10 other end uacra. 

2. DMJ mlllt onlcr l<!rvicct duouJh rcaalc intetfaeea. I. e., the LCSC and/or appropr!ote R011lc 
Aoeounl Teama. 

). DMJ eonnot be an altcrnall.-c local coclw11o ~loeommunkatiocu company for the •inalo purpou 
of~eiHnJIO themselves. 

,.,. l 
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C. The provisloo of a"'TVVcee by doe Company 10 DMJ docs not consdtuiC a join1 undcruklna for 1hc 

fiJmilhma of any aervlce. 

0 . DMJ will be 1hc CUSIOmet of record for all aervlca pun:lwed fiom BcllSoulh. Except u apeeificd herein. 
1hc Company wUIIIkc onlen from, bill and u.pect peymenl from DMJ (« all "'"'-. _ 

E. DMJ and DMJ'a Aulhorizcd Apt. Sl«tiQa OFW lnlml&tional Group Inc~ will be !be Company's sin ale 
poinc or eontaet for alllefVices ~ P\11111111110 lhlt AJil:Ct1lCilL The Company WII hnc no 
ooniXt wilh !be end uacr er.eepc 10 doe u.lall proVIded for bctdA. 

F. The Company will continuo 10 bill doe end uact for any ~ dw rho end wcr 1peeifoes n wilhca 10 
rccel~~e dlrtedy from doe Company. 

C. The Company malnlaW lbc riahiiO ...rve dlrtedy any end wet wilhinlbc aervlce area of DMJ. The 
C:.,mpany will continuo 10 directly market ill own c.cloc:ommunleationa produeu and tcrvkes and in doina 
to may eslablislllndepcudau rdatjcwhlp widl end ""'"of DMJ. 

H. Neitha Pany ahlll iotafa-e wid! doe rfabi of any penoo or auity 10 obcaln IC"rYlCC d1rc:Wy from 1hc achet 
Patty. 

L CWTCIII c.:lephone numbell may normally be retained by 1hc end wcr. However. celq>hone numben arc 
1hc property oflbc Cocnpeny aad aR ualpcd 10 lbc ac:rvlee fwnlahcd.. OMJ h.u no poopeity riahiiO rho 
1elcphonc number or any achet call number dal&nadon UIOCialcd whh aavk:ca furnished by 1hc 
Company, and no ri&hiiO lbc conlinuancc of >erv1cc lhrwah any panlwlat ~IBI oll"aec. The Company 
r<Set\ICS she rlahl 10 cbanJo such numbcn, or lho un!BI offlcc daipallon UIOCialed wilh such numbctl, 
or boch, whacwr lhc Cocnpeny doema II _.,. 111 do eo In lbc conduc1 of ill bulinesa. 

J. The Cornpany may P'ovide any aavice or facility for which a charJc Ia noc escabltahed herein. u lc"l u 
h is offered on lbc aamo lmN 10 DMJ. 

K. Service Ia fumlahcd oubjea 10 lbc condilioll dw h will noc be used for any unlawful ,..,-pose. 

L. Service will be dlaconlinucd if any law mforecmm1 a,cncy advila lhallhc ~ervlee belna UKd d In 
violallon oflhol1w, 

M. The C:.,m:pany can rofutc service when i1 hu J!Wncls 10 believe lhacaervlce will be uacd in V>Obrion of 
1hc bw. 

-· N. The C4CIIf*l)' aecep11 DO telpo'Mibility 10 any penoo for any .W.wfulac1 c:omnutscd by DMJ or ill end 
UHn u pan of provldlna ac:rvlee 10 DMJ for purpoecs of tQIIe or othawiae. 

0. The C:.,mpany will cooperale fully wnh Lllw mfORCmenl a,cocies w11h subpoenu and cou" ordcn for 
ualtcance wilh rho Company's c:ua10mm. Law cnforocmen1 &au>CY lllbpocnu and cou" onlcn repnlina 
end wen ofDMJ will be dlrocccd to DMJ. The Company will bill DMJ for implemencinJ any requeau by 
t.w mforccrMntaaenclel rcprdl4a OMJ end ~UCn. 

P. The chanoelaitcica and melhodl or opcndon or any circuits, faciltllea or equlj>tncnc pro>ldcd by any 
penon or cntll)' o1hct lhall tbe Company shall noc; 

1. lntafero wllh or lmpalt KtYico over any r.c11Uic:a of the Company. 111 affihalel, or 111 eonnecuna 
and ooncumna camas in\'Oivcd "' 111 acrv1ce: 

2. C.U.. damaJe 10 lhclr plant; 
3. Impair tbe priY~Cy or any oornmunlcauona: or 

VcnJOO FC'IInllry ) . 1991 
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4. C...a~e haDnla 10 fill'/ cm;>1orca ot &he public.. 

Q. OMJ &NUmcs tho rapoNibllily or notltylna tbo Company rtpnlina leu liwl atanelatd opcnclona with 
reapcct 10 acMce. pi'O\idcd by OMJ. 

R. Fteilitia and/or equipment utilized by Bell South to provide acrvlce to OMJ remain lllo ptopetty or 
BeiiSo<ah. 

S. White paac din:c:tory lbtlnp will bo provided in KCOrdance with rcaul&liona act forth in S«don A6 of 
tbc Oenenl Sublcribcr Savice TuifT and will be evallablc for reaale. 

T. BeUSoudl will pnMde c:uatomcr ._..s infomwloo 10 OMJ provided OMJ 1w tbc eppropt\llc Lcuet(a) 
of Aulhori:ariocL lldLSoudlmay provide- ,_..s illfomwion VII CW of tho followinaiiiC1bods: 
US mal~ fu. or by cJeccronic fnla'f~Cc. BelfSoudl WiU pnMde C\IIIOCnet ,_..s in(~ VII U$ nwl 
ot fu on an Interim buis ooly. 

1. DMJ •aroa 10 cornpenwe BeUSoulh rot all rcaonablc BeiiSouth onc:vrred upcndi~~~~a 
-..oc:l&lcd with provldina audllnfomwion 10 OMJ. OMJ will~ and ldllcre 10 tbc 
BeiiSouth ,W.Xlioa a.ociltod with -'t method ofprovldina ew10mer record informatoon. 

2. All reuOneblc CCCII incurred by BeiiSouth to develop and implement operational interf'Ka 
&1\all bo reco~ from R.etellor who udliua the ICrVIca. 

U. Bell South will provide .-In .. ~«:tod -alna ''""'- 10 DMJ Cor ruale of m...aalna .. rvicc 
wilhoul tbc wholcule clilcowiL 

V. BeiiSotllh's IAsldo Wlro MalnWW~CC PlAns may be made available fot taale at nue.a. lMnl and 
condilioc!s u tct fonh by BeiiSouth and without tbc wholeu.lc diKowlL 

W. All COlli incurred by BeiiSotlth for providina acrvicft 10 OMJ that on not eoverod I" the Btl !South 
witi'J llhall be ooco•aod from tho llaellcr{s) who utollzc da.. """'""· 

IV. BdiSoath's Pnmsloo or ~rvlea 10 DMJ 

A. OMJ ap-ees lha1 ill taaJe or BeiiSoudl aavica ahall be u follows: 

I. Tbo taaleoftclcoommunlcadons aavica ahall bo limited 10 uacn aftd uaes ronfonnonato tho 
clw or oavlco ,.,.lricdoN. 

2. To tho cancnt OMJ Is aliCicoommunlcallona carrier tloal act\'a areat.c:r than 5 percent of the 
Nalloa's pti&uhoaibod -linea. OMJ &hall not jointly iUIUtua lnr.erLATA acrv>ea with tho 
t:lcoommunlcadoos ....,tea purchaaod hom lldiSoulh punuantto thll Aarecmentln any or the 
- OOYCnld under dlls A~ For the purpooes or lhilsllbMction. 10 jointly m.vl<et means 
&ny adwniacmcol. markeliAa etron ot bllllna In wllldl die telcoommunlcallolll acrv>ea 
pwdlua! fiom BdJSouth fot purpoaa or raalc 10 C>UlOmtn and lnt.c:ri.A T A oaviees ofTerod by 
DMJ oro pecbpl. docl. bundled. d"-tnnod or offered ~ in any way 10 the end uacr. Sueh 
ciTon.lneJIIde. butoroDOC Umoled 10, sala rcfanls, raale arnniftMr\lJ, ...,.. ~* or btllina 
.,....,,oenll. Tlus wbtoei>O<I thai I bo void IJid of no cfl'oct fot 1 particular atato c:overcd ~~~this 
Apeemau u offdlna.wy I , 1999 otoe tbe da~ Bei!Soulb Is ••.nhonzed 10 offet inr.eri.A TA 
tervlca in lha1 awe. whichever Is eorller. 

Vcnioo: fdlnoary l, 1991 
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3. HOld and Ho.pilal PBX~ art the ocly ~ 1C1V1CCS aVIJI.oblc f0< resale to 

HOld/Mold and Hospital Uld uacn, te$pCCtively. Similarly, Acca.a Line Scnrl« fO< ClutOmer 
Provided Coia Telepbonct Ia the only loeal KtVico avallablc (O< resale to lnckpcndcftt Payphonc 
Provider (IPP) -..en. Shared Tenant SeMce CUSIOCI!en c:an only be 1o01d those 
ielecoma~W~.Icaliollt aavlca available In the Compeny'a All Sham! Tmant ~Tariff. 

4. DMJ iJ prohibited from l'llmllhina both flat and meaaured rate acrviec on the same bwiMu 
prcmdel 10 the umc au'-tribcra (Uid uacn) asaeated in A2 of the Company'• Tariff ~~~cpt for 
badcup urvlce u lndiwed in the lj)pi!Qblo atat.e tariff SectionAl. 

S. lrtc\qlllcoe ~ Ia cstablbbtd and it Ia au~tly dcttnnlned that the cl.ua of acrvlcc 
rcs1riclloa llu been violaled, OMJ will be notlfied and billinJ for thatiiCI'IIOU Will be ommedoat.cly 
clwlaed 10 the appropriale cl.ua or aavlcc. Scrvico cJwtcs for chanacs ~ea~ clau or ICfVICc. 
beck billinJ.IIICIIntcreat u dacn'bed In this aubtectloft ahalllj)ply at the Cocnpeny'o oolc 
discreOocL llltauuu I'IIC u act fon!lln Soo:rion A2 of the Ocneral Subocnbcr Servocc Tanff and 
S«:tioG 82 oflhc Privat.e Unc Servocc Tariff for the lj)pbcabk owe. compoun6ed daoly for the 
numba-ofdays (rom the bade bllllna dale 10 IIICIIncludiQa lhcdale dw OMJ IICIIIally m.Ucs the 
paymc:n110 the Compeny may be -cued. 

6. The Compeny rcacr.u lhc riJbtlO periodically audit~ purellued by OMJ 10 cslablbh 
owthentic:ity of""'· Such auditohall noc occur more than once In a calendar tea:. DMI &hall 
malcc any and all rcc«cca and data available 10 tho Company 0< tho Compeny'• audlton on a 
reuot\lblc bull. The CocnpuY I hall bear the COli Of Aid audiL 

B. Roaold •ctVicea c:an only be llled In tho aamo IIIIMCt aa apoclfied In the Compeny'• Tariff. Resold 
a.ctVkcs ano Jubjec:IIO cbe ume taml and conditioN u arc opoclned (or auch acrvleca when tllmiahed 10 
an lndlvld;W end uaeroftho ComjMony In tho appropriat.e ~of die Compeny'a Tan ITa. Specific 
tariff foalW'CI, e.a. ausaac allow- I'd' IIIOCIIh. aha1J 1101 be IJII'fPICd acrou multiple raold acrvoc:cs. 
Resold urvk:cs canftOI be .....! to ..areJ11C tnftlc from more than one end user eu1tomcr Cllcc:pl u 
apoclllecl ln Seo:lloo All. ofcbe ComjMony'a Taritl'~fctriJIJ 10 Sharcd Tenant Scrvlec. 

C. OMJ may resell ~only within tho apoclllc resale~ area u dcrUICid in ots «n~licalc 

D. Tclepbonc nwnbcra -iaed via any raold ICIVicc feature arc ont.cndcd 1o0kly for the we of the end 
uur or the fcarute. Resale of this infonnalion Ia prohibited. 

£ . No pau:nt.. copynJht, u.dcm.vlt 0< ocher proprietary riJht i• llccnaed. aranted or othcrwioe ~nn~fcrrcd by 
thia Apecmer~L OMJ lo atrictly prohibited from any uoc, includinJ but noc limited 10 aalca, marlcetina or 
advcnlai na. of any ~llSouth namo 0< tradctnatk. 

V. Malnttnantc of Services 

A. OMJ wiU adopt and ..sboR 10 tho atand&rcla contained In the lj)pllcablc BcllSouth Wort Cmt.cr lnL<rfxc 
AJiecmenl ~prdina main- and INtallation ofacrvice. 

B. Services raold under the Company'• Tariffs and facUitla and tq~~lpcncnl provl4od by the Compeny oh&ll 
be malnlained by die Compeny. 

C. OMJ ot its end"""' may -IUI'I'IIIJO. mow. ddCOMOCI, I"CCIIIYe 0< aacmp! IO rcpour any facohtJCS 
owned by the Company, other than by connocooa ot diaconnoction 10 any 11\Cctf- mc.w .....t. u cq>r 
w•th tho wri1t.c11 c:onscnt or the Compeny. 
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0 . DMJ ICCcpll ~pontibility 10 notify the Company of sinmion~that aritc !hal may resull in a SCNioc 

p<Oblcm. 

£. OMJ will be the Company' I tlnale point or eontaet ror all rq>alr calls on behalf ofDMJ't end_,.._ The 
pan1es •&tee 10 ptOVidc one aiiOiher with 1011-fn:e eoniXI numbcn for such putpOO<S. _ 

F. OMJ woll COftiXI the appropriale rql&lt ccnletl in eccotdaoce wtth ~ atablahed by the 
Compuy. 

C. For all ~r requa11, OMJ KCCpU raponsibiloty for adherina 10 the Company's prcscn:auna auodchnco 
prior 10 rcfcmna the !rOUble 10 the eomp.ny. 

ll. The Company will bill OMJ Cor handllnJ troublalh11 are found not 10 bo in the Compony't networlc 
pumwu 10 illscandanlllmc and awcrialcllarJa. The tcandanl clmc and ltWtrial clwJet will be no 
more than what BeUSouth clw)a 10 Ita retail custom en for the urne ICNica. 

l. The Coctpany raetVCS the ri&ht 10 contact OMJ'a cummcn. if deemed .--yrfat maintalance 
purpot<S. 

Vl. Establlshmut or ~rvke 

A. A fUr reccivina certirocation u a local e~chln1• company rr- the appropriat.e rcaulotory IICftCY, OMJ 
will pn~vidc the ~Company aervloc cen1e1 the _,- docwnenwlon 10 enable the 
Company 10 allblith a mu1er ICCOWit for .i>MJ. S~ docwnenlllion lhlll lnclude the Appllc:alion for 
Malter A«<Unt, proof of authority 10 proviclo t.eloconomunleations acrvlcct, an Opcntlna Company 
Number ("OCN") aulpled by the Nadooal Es.c.banae Carricn Aaoodallon ("NECA ")and 1 IU 
e~empdon certifocat.e,lfopplleable. When .--y dcpolit ROqUin:mcnllare mel. the Company will 
bcJin IWna Olden fat lbe raalc of acrvicc. 

8 . Scrvlcc cxd<ft Will be In I tlMdord (onnol clal1JWod by the Company. 

C. When nottfocatlon 11 noccivcd from OMJ Illata current c:u.tomcrofthe ~ npany woll oublcn'be 10 OMJ'a 
wvice, •candanl seMce order lnlavals ror the~ clau of ICNicc will apply. 

0 . The Company will not rcquln end 111et confirmation prior 10 callbllshlna ICNiea for OMJ'a end uacr 
CUJtomcr. OMJ llllltC. how..-, be able 10 ~ll'lle end user outboNanon upon requctt. 

£. OMJ will be the alnaJe poinl of ccamc:t wlm tile Compaay fat all ~~ ocovity ,....,luna on 
additioN or chan,et 10 raold tctYicco ca~ dial the Company will ooccepc 1 twqUat dJnaly rr- the 
end ,..... for con-.loa of the end W«'oiCIVIcc 6om DMJ 10 the Compuy or will ooccepc • roquao room 
anodlcr OLEC for conwnioft of tile end UMt'a aervlc. ftom DMJ 10 thc other I.EC. Tho c-p.ny ,.,II 
noUJY DMJ IIIAI auch I rcquat baa been prooaMCI. 

F. If the Company dctcnnlneo t11a1 an unautllomed chanp in local acrvlee 10 OMJ baa ooeum>d, the 
Company will rcallbllah ICMce with tbe opp<oprlo1e locaiiCIVIcc provldct and wiiiiiiCI& OMJ u the 
OLEC inltiauna the unautborucd cbanp. the t.IAluthoriz.od ehlftac cbatJe ~bed •• FCC TaritrNo. I, 
Section ll. Approprii.U! ~ chatact. u lei forlh in ScctJon A4. of the Ocncral Sublcn~ 
ScMc:e Tariff, will o1so be "'"nee! 10 DMJ. 1'llac c1tarJCS can be odj\!Aed ifOMJ ptOYidco Ulitfaclory 
proof o( authoriDdon. 

c. In ordcf 10 a~fc,...,.S lllontaao. the Company- Chc naJII 10 _..,..the -nt .. odl o .... table 
fonn or ICQinl)' depooll. I&Aiot& wlsfeeawy cndlt baa already bcocft aloblw...t. 
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I. Such eocurity dqlo&it lhalllllcc the ronn of an lmvcable Lcller of Cn:dot or olhcr fomu of 

MCUrity acccpllblc10 the Company. Any •udl 110011nty dqlooit may be held durina lhc 
conclnlllACC of the acMce u eocurity for the payment of any and aiiiiiiOUnll IICCfllliiJ for the 
oervlcc.. 

3. Such MClJrity dqlo&tt may noc ucad rwo -ms' aWnaiCd bollona. 

4. "The fllcc cbal a eocurity dqlo&te hu been nutdt ill no way rdlcvca OMJ from com pi )'ilia with lhc 
Cocnpanya NJUiationa u 10 ltd..ncc paymenca and the prompt payment of billt on pracnLatlon 
tnor doea fc OOIUtftuiC a wal¥Ct or modlflQiion of the OCJUiat pnctlca of the Company provodlna 
·lOt cbe dlacontlmww;e or ICfVicc for non·paymcnc of any 1wn1 due me Company. 

$. The Company ,__ the riafltiO incrau die loOCIIrity dqloalt rcqulrtmcnu ,.hm. 111 iu oolc 
~1. dtw~~~R~t~Caao wlfftlll ud/or ,_. mondlly bolhna bu UICi od bc)'OIICI die k\cl 
inhlally lloed 10 ckcaminc die MCUril)' dqlo&n. 

6. In the cvenc cbal DMJ ckfaul11 on iii ii!CCO<IIII. o,emec 10 DMJ will be ~em~ltt.\Ud and any aecunty 
depot lea held wiU be lflPIIcd 10 iu -nL 

7. l n the c.ua ora e.u1t dqloalt.lnccrat ac a "'"' u ~forth ill the approprialc 8c11So<tlll Wiff thai I 
be pakl 10 OMJ durina die oonclniWIClc or chc aecurity dqlotiL lnlefat on a aecurity clq)osic 
ahall-.ue annual'y and.lfrequaled,lhall ba annually crcdlled 10 OMJ by 11M: ac.cnW cbte. 

A. Whca cbe lrubal ~ ia ordeftd by DMJ, the Company wiU cmbliab an -nil r=twble muter 
~fotDMJ. 

B. The Company lhall blll DMJ on a cumnt bul• all lflPIIeable cllarp and crcdlll, 

C. Payment or all clw-act will be tbe raporulbllity of DMJ. DMJ lhall make payment to lhc Company for 
all tetVIcct billed.. The Company ia not rcaponalble fot paymcn111101 ROelvcd by OMI from DW• 
....-. The Company will DOl boc:ocnc Involved 1ft bill ina diapullll that may ariM betw.,... OMJ and 
iu customer. Paymenta tDitdc 10 die Company u payment on IOCCOUlll will be crcdol<!d 10 an O<COUnts 
rccclwble ~ IOCCOUlll and noc to an end ...Ua teCQUIL - • 

D. 1bc Company will rmdct btlla cotch month on calabltslted biU cbys for tadt o( DW• II<XOWia. 

£. The Company will bill DMJ, illltdvance. charJct fO< all letVlCa co be provided dunn a the ensuoiiJ 
billioa period uocpc .mar,.. uaocialed woch IICIIVice wap. whlcll chtoria ,.,II be billed 111 arrears. 
C!wJca will be calculatcd on an lndlvkluaJ end wet IOCCOUlllleYcl. lnc:ludtna. If applicable. any cJ1artet 
for "''I"' or uJqc aliowaoca. BctiSo<tth will alto bill all chatJca, lncludlna but not lim tied 10 91 I and 
E911 ebatJa, cdctctommunicatloN rtlay cflaraca, and frandtlac r-. to DMJ. 

F. The payment wUI be due by the nul bill dale (le, aatne cbtc ill tbe foUowlll& lliOCIIh at the bill dale) and 
11 payable In inlmecllwly ava~IM>Ie fundi. Payment Ia ccwidm:d 10 hAve been nutdt when received by 
the~y. 

1. lflbc payment dliedale falls on a S..ncby oton a Holiday winch u obat:ntd on a Monday, the 
payment due dale •hall be the firot non-Holiday day foliowonc ' "'h Suncby Of lioloday. If the 

Vtnloo• ,._,. ), I ... 



• • 
paymenl dDt d.le falls oa a Salunloy «on a Holiday whiCh is oboctvcd oa Tlldday, Wcdnaday, 
Thunday, « Friday,lhe ~ c11ac duo all be 111c lasi-·Hollclay clay ptoeedina auch 
Saauday « Hollclay. lfpeymcnt is noc received by tbc paymen1 due cllle, alate peymcnc penalty, 
u ee~ fonh Ia L followlaa, lhall apply. 

C. Upon proof oftu cxempc ccnlflcalion e- OMI,Ihc toeal UIIOUIIt billed to OMI wil ~ 1ncludc MY 
tua d... from lhc eod ,_., OMI will be IOicly respoaaiblc fot die compulalloa. nctJna. rqiOftllll and 
payme~~~ of all Cedonl. uate Mdlot loeaJ ~ ..... ooo o o iou 6 wtlh !he oavlcco raold 10 chc cad 
user. 

H. AI !he CIIJIOIIIet or record. OMI will bo rapocuiblc for, and mail to the Company, all ebarJca applicable 
to iu raold ICt\'lces Cot cmaJCIIC) acrvlcca (£911 aod 911) and T decommwdcalio111 ~lay Setvice 
(TRS) • well u M'J otba-ct.rpa or a aiaillu-. 

I. tr any ponloa of die~ II rwcivcd by die Compuy after the Pf)'IMnlll\IC <111e • oa fonh 
~lttc. « if111y ponloa oftbt peymca~lt recdvcd by die eompu,y 111 t'unda tb&tate noc l~ly 
available to lhe COI'IIpMy,lllen a !Me pey!!MIIt penalty lhall bo due to ll'lt Company. The Itt• payment 
penalty lhall bo the pon;oo of die peymaw noc R!Cdvcd by die PI)'IIICIIt due dale lima a 1at.e faclOf. The 
1at.e fKIDr allall bo u ee1 fonb Ia Seclioft Al of lhe OcNnJ ~ SMrlce Tariff and Section 82 o r 
the Pri-.~ Une SaYicc Tarilt 

J . Any IWhdlod - clwpt ..-lat.od wldl lnla'e~cllanp canicr _, to the rcaold local exellanp • 
11- will bo billed by, and due to, the COI'IIpMy. No ldditional eh&IJca ate to be a-.od to OMI. 

K. The Company will noc perfonD biii!Qa and collcl:tlon Krvlca for OMJ u a ,....11 of flo utcutloa o f this 
Aarccmau. ReQ~au by OMJ roc ...a- widl bUlla& ICMca abould bo ... ranc~ to the ~ 
entity « openlioaal poup widlln lhe Company. 

L. PtiButntlO 47 CfR Section Sl.611, the Company will bill OMJ end II.Kroommon lino clwsca lcknric:al 
to the end II.Kr eommon line dwp !he COI'IIpMy bills Ita eod ....,. 

M. In acncnJ, lhc Company wW noc bocome involved In dilpu1a ~ocn DMI and DW't cad user 
CllllOmCB over rcaold laVic:a. lr a diopd. doa triac t1w cannoc be ICIIIcd w1tbout die IIIYOI•·ca~u or 
!he COI'IIpMy. DMJ lhall conlllellhe dcaipuod Scrvitc Cauu roo rcaoluuoa. The Company wlll mab 
every cffon to aulat In the raolutioct of the dillput.c and w11l "''O1c with DM1 10 ....ol-e the rnancr 1n u 
titMiy amannct u pouible.. OMI may bo roqultod to tubmlt documcntatiOft 10 oubtllntlatc the clalm. 

-· 

I. WbeR pou~. tbc Compeny will clcoy umcc to OMJ'a end taU on behalf of. and at tbc ""'!~ 
or, DMJ. Upon I'CI10iadon of tho end UldtiiOIIViee, RIIIOtal chatJct will apply and will bo the 
rapontlbillty or OMJ. 

2. At die ~of OMI, lhe Company will dilcoMoet • OMJ end ....r customer. 

3. All ~by DMI for dental« dilcoanoctlon of on end wn roo ~ mutt be In 
writlna. 

4. DMJ wlll be made ooldy rapoowiblc fot no111Yln1 the end II.Kr of the Jlf'OIIOO<'I dl.-nec:don or 
tho llet\'lcc. 

,. .. 
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5. Tbc C..puy will Ol'llliouc 10 piOCCA calla m.clc 10 diC AMoylncc Call Ceo en and will edv1~ 

DM.I whea It II clccctmincd tlw IMO)'IIICC calla are oriJinaiOd from CHic of their end uJef'o 
loatlons. The Company ahall be 11\dcmnified. clcfcnclcd and held harm leu by OMJ and/or the 
end UICt aplJut any claim. lou or clamare aria Ina from provld!n1 this inforrMr.on 10 OMJ. 11 is 
lllc !a9QNibOII)' of OMJ 10 cake diC comc:tivo ection _,-w1th its cwtomcn "'ho make 
annoyifta calli. Failure 10 do 10 will retUit in the Compuy't dbconnectin& llx tnd uJet't tctVIce. 

D. The proc:eclun:a for dbcontlnuifta a.e~Vioc 10 OMJ ate u followa: 

I. Tllc Compe~~y racou die na!otiO auspend or ~m~~inatc w:rvocc: for nonpayment or •• the C'cnt of 
pnlhibitcd. wtllwtld or lmpcope; IDC of the fx1hbc:l or lctVice, libuse of the (Kolnacs. or any oilier 
violatioo or~ by DM.I of !be Nics and repl&llcw of the Cornpany't Tarllfo. 

2. If payment of aeeountla not rt~eelvcd by tho bill day In !be month after the on1•nal bill day. 
SeiiSouth may pnMdc wriacn IIOilcc 10 DMJ tlw eddillonal appllcationt for 1 -r-..cc w1U be 
rwfuMd and doali/IY pcadlna orden fot RMcl will noc be COCD9ielcd If peymmt u not =rived by 
cbe fift.oendt day followlfta lbc elate of !be-· Ill eddltioa ScUSoulh may. 11 the wne ume. pvc lhlny daya IIOilcc 10 the penon cleslptcd by OMJ 10 receive notices of noncompliance. 
dlJeontlnue !be provision of caulina a.e~Vices 10 DM.I 11 any time thetuftet. 

l. lA the c:uc of IUCll djtmo«i,.l_.., all billed c11atp. • well u lj)llhcable tamlnalion c11atp. 
abaU become dlae. 

4. If SeiiSouth cloa not cllaoofttlnue the pcoviolon of tho ICtVioca involved CHI the diu specified in the 
lhiny daya ooclcc and DM.I 'a . OIICOftlllllaneo contlnuet.. D!Mhifta eCHiwned herein thall p<telude 
BeliSoutl!'l rlahl tbd.lsconllnuc the provision or !he w:rvlca 10 OMJ Without fl.rthcr notice. 

5. If~ it not recclw>dor•••oaunaus m.clc for.-ymc:nt by the .W.: JIYC21 on the wnt1CII notiflcalioa. DM.I'• w:rv1cot will be dioc:ooftt~Duod. Upoo dis<loatlJWatiOC or ICfVIce on DMJ'a -•1, scrv'" to OMI't cad.,..... will be dcnlod. Tbc Company wlllalao rcatablish KtviQe at 
cbe noqucat of tho cad UJCt ot OM.I'a upoa payment of the appropriate connection fee and aubJ«I to 
the Company't -.naJ appllcMiocl pcoc:odun:ll. OMJ Ia tolely !a9QNiblc fot I)CM•()I•na diC cad UKT 
of tbc pnlpOICd d-I!C!C1!on of diC aavlce. 

6. If within Rfteen daya a&:r an cad u.le1'1 Ktvicc tw beeo denied no contaCI hu been made in 
reference to rcar.onnaaervlcc. tho end uJef'• Ktvi« will be diiC<lnncctcd. 

IX. LlabDity -· 
A. The liability ofcbe Company Corclamaa.ct arisina out or mlatakQ, omlulona, lnL<mlpt~oru. prwmpdont. 

delays enon ot clcfocta in tnnsmission. or wlura ot defocu"' Caeihba l'llmlabcd by the Company. 
Ot:C\Imna in tt>coounc offimlidtlnaiCtVIc:c otocba- fxolttictl md not auud by tht ncat•rcncc ofDMJ. 
or of tha Coalptay Ia llullftl ID ........U. proper llallldatoio o( ~ and operation and to exercise 
.-nable tupervitlon lhaU in 110 event exc:ccd on amount oqulvalentiO !be propordonat<: dwre to OM1 
for tho petiocl or NtVice d11rlna whieh web mlaWcc. omluion, ln~CtTUptlon. preemption. delay. errot or 
dcfoct In uanamilslon or dcfoe1 ot &llure 1n feet Iilia oocur. The Company aha! I not be I!Abk for damar« 
atitlna out or mlmlta, om* !on. infan1pooc1s. sw-npdonl. cklays, cnon or clcfocu In IBnfm!!lf!Qft or 
oilier llljuty. iododma but DOC lim.ited ID Wuna ID pcrwa or pcOfiCfly from voltaret 0< cunutll 
~nt~~mincd o- tbc actvlce oftbc Company. (I) ca&IICd by eus&omct·provldcd cqu1pmcnt (e&ccpt '"'here 
a contrlbutlna CtitJC l• the m&lfl.neuonlna of a Compeny·providcd connoccona am.nacmcn1. In whi<:h 
event tho Uabllil)' of !he Company ohallnoc exceed an aiiiOUftl equal to a proporuonal amount of the 
Company btllina fot the period of.,_ duricla whldleudlmistakc, omission. 1n~mYpuoe. preanpcion. 

J 
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delay, error, dcfOCIIn CtaNmission or oojury occ:un), or (l) not pr<'VCnU:d by Cllltom«·ptovldcd 
equipment but whic;b would have been prevented bad Company-provided cqulpmt~~t been wed. 

8. The Compuy eb&ll be ltldcmailled and MYOII hlnnlcu by OMJ aplt»t any and all dalma. actions. 
CIUMI of IICOoG. damqel, lilbllilica, ot demands (includlfta 1ho: cocu. upa>act and ~ anomeys' 
rca. on eccount dlcreof) of~ kind ot Nlllltlllhal may be made by any third ~ u a re&Wt of the 
Company'• fwnlalllna or tct'Vic:e 110 DMJ. 

C. Tho~ thlll be indcmAllled, dcfeaded and held lwmlcu by DMJ ancllot the md uut apitlst any 
claim. lou ot dMiaJe arisllla from tbe 111e1 of tav1ca ot!'c:n:d fot raa1c onvolvons; 

I . Claim• (ot libel, alanclet. lnvulon of privacy or lnrri111~t of copyriaht aritina from DMJ'o or 
end uiCt'o own eommunleatlon.!. 

2. Cl&inu fot pa~entlnfrlnaem:at w ina from actt eotnbinina ot "''"'Company ICTVlca in 
connealon wllh l'acilitica ot cqui~ fllmlabod by the end uocr ot OMJ. 

3. All ocbet clalm.l arislna out of an act ot 0111luloo ofDMJ ot Its end UICf In the coune of 111in1 
tcMca. 

D. OMJ acccpa raponalb!Uty fot ptOYidlnJ- fot malnta!Mcc putp0ae1 of any ICtVice raold under the 
provisiofts of thb Tarilt The Company aha!IIIOI be rapoasible for any failure oo the patt ofDMJ whh 
~ to any end UICf of OMJ. 

X. Treatment ofl'1-opr!.lary and Ct. \n.kntul In r-ation 

A. 8odl panb acreolhal II may be_.., co provide adl ocbet durina tho tam of~ ..._,.ocmcnt with 
ocnaillcoofi6cetjel illfOI'IIWioa. iachw!l•a tn4o ICICftC Worawloa. inchocl.ula butnot lunued 10, toc!!Dical 
and blatlDcu pi&M.tethAical iob" ,... "propouk. apeclllcmons, dnwonp. proccGua, C1IJIOm« 
~~ dlla and lib lnfonllllioa {bcrtln&JW oollocdwly n:fcmd 10 u "lnfonnarioft"). Boch partlco 
&lf06 that all lnfonnadon ahall either be in writina or other tanaiblo fonnat and cle&jir nwl«d with a 
confodcnli&l, privtllC ot ptUp~iealy lqend. or, wbm the lnfonnalio!l it communicated orally, h aball at.o 
be communic:alcd lhal tbe l.afotmation b conlldcnli&l, ptlvtllC -.r ptOpictaty. The lnfonnadon will be 
I'CI\Itned 110 the OWIICt within a teMOIIable tlmo. 8oth pattla c,pee diU the Information ahall1101 be 
copied cr reprodl.accd In any form. Boch pattloa aarco 10 rocelw •ueh lnfonnadon and not cliaclolo liKh 
lnfonnalion. 8oth pattloa &lf06 to pcococt the lnfonnadon received from dittribution, dl&cloaun: or 
d~mitlatioo to anyone Cllocpl employ- oftbe panlea with a need 10 know auch lnfonnadon and 
whlc;b anployoa aarco 10 be bow>d by tho ccnna or thb Soctioft. 8oth panlea.lodll uu tho umc atandard 
of can: to protoe~lllformllioo recdYal u tbey would UJC to protoe1 tbdr own conrldcnli&J and 
pc ope NAil)' Wot~~Wloa. 

8. Nocwodulalldlna tho forqoit!a. both pattla avec lhal then: will be no obllpdon 10 pi'OlOCI any ponio<. 
of tho Wormadon lhal b cllhct: I) made publicly available by tbe owner of tho lnfomoadon or law (lolly 
ditcloeed by a J10111*1Y to thb Aa-mcnt: 2) l&wftolly obtained from any IOUICC CKhef than tho owner of 
tho lnfomadon; or 3) ptnlously known to the reulvlna pall)' witbout an obllplion 10 koq~ h 
conl\clmtial. 

XJ. Raolutloaof Dllpata 

Excepc u odxtwiae alalod in Chis Al'"""'""l.. tho penoo avec tbat tf any doapulil .,....,. u to tbe 
on~ o f any prcmalon of thu A,_! or u 10 the ptopcr lmplcmcftladoo of lh11 A~t.. dell« l'any 
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may petition lhe Commwlon f04' a taOiudon of lhe daJJMt. However, cxh J*1Y tac1Va any nlhu 11 may have 10 
seck judicial review or any Nllna made by lhe Commission coneemlna Ill is AIRCftlenL 

xu. LlmiUIIIOII or UM 

The panics aa- clw chis Apcmcnt ahall noc be prorf'md by eitbcr peny in anolher Jiurl~lction u 
evidence of any conc:aJion 04' u a waiver or any pc»idon u.kcn by lhe otbcJ peny In that j~ ietlon or for any 
orher JIWPOK· 

XIIL Walv~ 

A failure 04' delay of ellher Piny 10 cnf~ any of the provillona hereof, 10 e.adse any opclon which u 
~In provided, 00' 10 require pct{onnance of any of the provisions hcrwf aballln no way be conaiNCd 10 be a ...,,-u 
ofaueh provillona oc opclona. and .tl hny, nocwlchllandina IUCII fadure, sball have cbc riJ111 cbcftaft<r10- upot1 
lhe apceific pc<f'orrnanoe of any and all of die pi'O'iaions of chit AIIOCIIICIIL 

XIV. Covtmlna Law 

This A,..cmcnt sball be BOwmed by, and CONinled and enforced in~ wid!. lhe laws oflhe Swc 
of OCOtJia. widlout roprd 10 lu COCiflicl of law~ pMCJplca. 

XV. Arm 'a LenetA Ntaotladou 

TbiJ Apc<IDCIII wu u-lcd after arm't lcnadlnc&olillMW between the unclmiJncd panto and rofl«u 
lhe conclwion of the llndcniJMOd llw Ibis Aarocmcnc is in the bat lntaata of all parucs. 

XVl. Notlca 

A. Every notice, OONCIII. awrovaJ, 04' odlor c:ommunicatlona required 04' eootcmplal.ocl by this Apumcnl 
shall be in wrillna and sbaiJ be dcllvond 111 per-. oc aJvcn by pc»~ap propeJd mail. addtcu 10: 

BciiSoulh T c.looommunlcatlona, Inc. 

CLEC Account Team 
3SlS Colonnltdc Patl<way 
R.oom E4EI 
BitminaJwn, AL 3S243 

OMJ CommWII.:atlona, Inc. 

Donald 0 . Sluahcf, Praldcnt 
OMJ CommWIIcatlona. Inc. 
lS2.S Grandview. Suacc 900 
Odcsaa.. Tcua 79761 -. 

or ataueh other addreu aa tbo inccndcd r<clplcnt prcviouJiy ahall ha"" dcalpted by written notice 10 lhe Olher 
party. 

B. Wbcte speclfic:ally rcqulrod. nocic:a ahall be by c:cnillcd 04' R:Jisltf'Od mail Unlcu othetwaJC pro• ldcd an 
Ibis Alloanccu. noclce by mail aha! I be erl'cetivc on the elate It is officially rceordod aa delivered by mum 
~eipt 0< equivalent. and In tbo abtcnc<> ofauch rocord of delivery. 11 ahall be praumod to have been 
delivered tbo fifth clay, or neat bualnc:u clay af\cr the fif\h clay, aJ\cr 11 waa d<poaatcd in the maab. 

X VII. Amtndmtll II 

Thi• AIJ'CO<mdlt may be amended at any time upon wntt.cn aa-ment or boch partieo. 

, .... , 
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xvm. uttn AJJwt 

Thi.t Apmentldl (MI\ ~ cnti~ undcnWldJn& aod JUpcrscdca prior IJiliCimllll betwefll tilt p6ttlcs reJatin& to the subject- contained bon:ill lftd mctp all prior dlleiWION between them, and ncuhcr patty aball be bound by any defmftioft, c:codltioo, provision, repracnwion, WM'IIIty, COWft&IU 0< promilc other lhln at e>~prculy stated In Ibis ~~or u is QOatcmpcnnoowly or subtcqucndy set (orth in writlni and uceut.cd by a duly authoriud ofr&ea" or rcprescnll.llw or lhe petty to be bound ~. 

TITL£: _ __ ......:D:.:Indor=::.------

oAn::____.z;+k_,/L-...;cr;...;....Y __ _ 

NAME: _ _ -;Doa=::::llld;,.;C~.c::SI::..:Iltli=""::----­
Prlnttd Name 

TlTLE: _ _ ......:Pr..:.tt=kl::.•::.:nl'-------- -

DATE! .5- //, - 98" 
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EXJIIBIT A 

APPUCABLE OISCOUI'lTS 

• 
The ulccommuNC&tiOIII savocc:s ava~lable (O< purd\IIIC by Rescllu (O< the purpooea of rcule 10 RescUer end uscn alurll be a variable 11 the followina diJCOIInl off of the rttarl r11e. 

DISCOUNT• 

STATE RES IJ)£NCE BUSIN.ESS 
Al.ABAMA 16.}% IU% 
FLORIDA 21.13% 16.11% 0£0ROIA 20.3% 17,}% 

KENTUCXY 16.79'14 U .s-4% 
LOUISIANA 20.72% 20.~ 
lli!SSISSIPPI U .H% IS.7S% NOill11 CAROLINA 2LS% 17.6% SO!Jlli CAROLINA 14.1% 14..1% 

TENNESSEE•• 16'14. 16'14. 

• In the tue o( a <rOQ boundary aiiUallon. the drac:oun1 ,.1uch appha Ia the dracoun1 apphcablc 10 1hc local ron o( the end u.cr'a eentnl office. 

• • In T ennasee. ir ALEC provides ill own opcn10r aavlceund drr«IOC)I aavlea, the d~tcowu •hall be 2 L.S6%. ALEC mutl provide: wria.en IIOCiflcarion 10 & IISolldl wilhin }0 daya pnor 10 provldrna lu own ..,eruct Kf'Y1Ca and dirce10ry aervieea 10 quail()' (Of lhc hip d~Koun1 rile of21.S6% • 

• OPERA n ONAL SUPPORT SYSTEMS (OSS) RAT ES 

IJiicncuve Ordcnna llld Trouble oss Onld ClurtJc 
MalnlaWICC Syalan (pu end UJef IICGOUOI} 

Non·RDcurrlna ll«wrina ClwJe. C!urtt< per order Sure~("' EarabUshmenl pa mocllb manu.ally plx:ed ca.r.e onkn AlABAMA SIOO.OO $50.00 SIO.IO $22 00 FLORIDA SIOO,OO ssooo SIO.IO • suoo GEORGIA SIOO.OO sso.oo SIO.IO Sll 00 KENTUCKY SI OO.OO sso.oo 510.80 S22 00 LOUISIANA SIOO.OO ssooo S9.16 Sll l4 MISSISSIPPI SIOO.OO sso.oo SIOIO 522.00 NORTH CAROLINA SIOO.OO $50.00 $10.80 Sl2.00 SOUTH CAROLINA SIOO.OO ssooo SIO.IO sn .oo TENNESSEE SIOO.OO sso.oo SIO.IO 522.00 

,.., ,) 
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EXUlllfTB 

Paae I of1 
T)?O .t At. fl. CA KY LA Sonia R.ealt7 PlcCUII(! lleule7 01-' _ , 

Diooounr? Raale7 D!........a Rc:a&lc1 OicCUII(! I O.WMnds.v- Ya Yn Y• Y• Ya Ya Ya Ya Ya Yu 2 h Sorvb Noot9 Nooo9 Y• Y• Yes No Yn No N_, N_, } P1cwaodow • > 90 Olys Ya Ya Y• Ya Ya Y• y .. YCI Y• Yn • l'nlmotlans • < 90 Dow v .. No v. No v .. No No No Vn No s Uldono/Uok U, SoMcoo Ya Y• Y• Y• y .. Y• No No v .. Ya 6 91l/E911 Sen"ioa(Soe- 101 Ya Y• Y• Y• y .. Y• Yes Ya No No 7 N II s...bo lloo __ 101 Yu y .. Ya Ya v .. Ya No No No No • AdW.....SM s .. CS. Nott ll Yu No Y• No y .. No y,. No v ... No 9 ... Sorvlao Ya No Y• No Y• No Yft No Va No 10 Mollit. s.m- Va No Y• No Ya No y., No v .. No II f odoftl Solloocribor Une Yet No v .. Ho Y• No Ya No Vu No 12 N- .a..- Y• Ya v. v. Y• Y• Yes v .. Yu Ya 
T)?Oet MS 1«: 5C TN 
So...W Raolo7 0. ., ..... , ~ Rnat.'! DiiCOWII'! ..... , o.--7 I OtMdt'elh«ed S<tvtc. Y• Y• Y• Y• Y• Ya Ya Ya l eo..nas.moo NoMS NoMS Noa6 Nooo6 Y• No y .. v .. 

) 1'\0iiiOdooo • > 90 Otrt Ya Ya Ya Y• Ya Y• Yft Nolo) • • <90 Otrt Ya Ho Ho No Ya No No Ho 

' Llftllnoil.lftk UD S.W. Ya Y .. Y• Y• Y• Ya v .. -· 6 9111£911 Sorvlcot (See - 101 Ya Ya Y• Ya Y• v. Ya v. 
7 Nil S.W.ISotNouiOI No Ho Ho No v ... Yet Va Vu 
8 Ac!Wtidl~ (Sot Nola I) v .. No Y• Ho v. No Ytt No 
9 M ""• Sorvlao Ya Ho Y• Ho Ya No Ya No 
10 Moblt.s.Mca Y• No Y• Ho Y• No Yes No 
II Fodoftl Subtcnl>or LIM ChorHt Yts No Y• No Yt No Yt>t No 
11 N..,..R41C>111ina 0uwa Y• Ytt Y• Y• Ya v .. ..... No 

1 CrudftiiK....S Mntc.-"-t-ad...., 10 nlllina ...-crib<R or 1M .,WIOihtted ocrvl.,. 
2 When ovallabU lor male. pre rllt.f will k IIIPSo ....-JWolc only 10 ted_.. who '"""ld hovt qvoblied lor 

lbo .... -. bod k toe. prowldrl by BeiiSoudt clnedy - • l InT-......,_ pn•u._. (o(fftd ror--llilllly (90) 4tyl) ...,. "- oliamod •-or~ rot,_,.,......, 
(t) tile-..! LOri If ..... '-"" ..Wcule dltcoatw; 
(b) eM jNOibOdonal,..; (lbo ~-o(f- by BeiiScMII WI IlliCit M d.-.nood !l.nhtt by iho wt.olcule eli_,. - 1 • UltiiMILiakU..-vicMIM!Ykaft"_....,..,_~--""'--a.us-.......... t)W ... "'"'t.ocnbtn or~ ...X.. loT OMJiihoii,...._BeiiSo a'IM-R-.s--•dlo-..,tr ..... lcull>owholuak d1- 0MJ llflll 1\Kdiot dl-lbo wlloltM14 M .... R8u $orvlao 10 Ur.u. ..-...n .... 111 I d1- wlllch lo no leu t1>cn tho nunlmumd~ thallltiiScudl-~ OMJ It 1 I: 1blo rot •-•oNe die S<.kcn ..... UM ChloJe from lhe ~~- E>.cl>aqo Carncn AIIOC .. _ --loll,_l I pool joollaiWISCi'O "-ooday TN,.....,...,. .... ihoo DMJ ....,. dwp lor ~.;r.....,. SoMca ohll1 ba _.., r dlo 11o1 .-..~~ .... on-- by Btltso.do 

5 In Lou•.- ond M~. all CMtnct S.., ... Arr........,U ..-.4 IIIIo by DdiScudl ex...,......., all« ohe elf('(t~>< d"'c of ihe Coonmloolool0nlor(111119'7for LA ondl/1~7 for MS) wln beoulljoca 10 ~WAH wlclloutlbo ~~~ AUCSAt wtaieb ~r<ln pl ... uorlho •lfocdw-orllloC I I: t -(1111197 I« LA ...S l/ICW? lor MS) Will liCit kcl;,>lll. (ot oaak 
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Paae 2 of l 

6 1n Non!o c.o~u... c-,_ s.n~co ,...,..._ ..... -.....,..,. Bcttsoudl w ... Apnl u. t997. ~~~a~~ t>o tubtect., rua~c 
ll.., ~ wt11to k iiScMh CSAo -Into after lhlldole ohoU bo ...,...10 ...a. w\111 Cho ~ 

7 Sarno o( 8tll$o.olh'l locll OJ.Cbanco and IOU a.leconuoUII~ NMca .. 1101 OVilllll>lo In -· o<nb'll oll'ka ond .,... 
8 AciWOidiSM S4oMoo II oarifl'od u BcUSoulhe AIN Vim.ol Number C.ll O.WI Senko 
9 In Alablma. c .. utc1 Smkt ~II emend lnlo prior 10 feb. 6. 1997 nnolawilllllt fOt male. CSAI ttltirod Into 

b«w- Feb. 6, 1997 and Moy IJ, 1997 oruvaolable for rualc wldocKI!o"'- 10 lho umtthcrn 10 wbam dw CSA n appbcable 
C$Ao .......S Wo Moy 14, 1997 and Ill« .. IIVIII'lalllo for ...a. wido 1 diaocuoa 10 lho- cl-10 wbam lhc CSA n opphcabk 

10 E..duslaru far N 111911/UII .. oloo owiicoblo 10 equ,.,.,._ Wldl doe ..,..,... 

vcn.,.. hi>Niry l . 1091 ,.., ,, 
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